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Tém tit

Nghién ciru nay dé xuat mot khung giai phap chién luge nham thuc day phat trién du lich
Net Zero tai cum du lich sinh thai V3 Nhai — Thén Sa, trén co sé tich hop diéu tra thuc dia,
phan tich xu huéng du khach, tham véan cac bén lién quan va ddi sanh cac mo hinh Net
Zero quc té. Két qua cho thay qua trinh chuyén d6i du lich Net Zero can duoc tiép can
téng thé, trong d6 viéc xdy dung ban sic va thuong hiéu diém dén phat thai thap gan véi
gia tri sinh thai — vin héa ban dia dong vai tro nén tang. Cac san pham va 19 trinh du lich
carbon thap theo mua duoc xac dinh 1a céng cu quan trong dé dinh huéng hanh vi du
khach, dong thoi truyén thong sé va cac cong cu dit lidu hd trg quyét dinh gop phan nang
cao nhén thire va dinh vi diém dén. Bén canh do, nghién cltu nhéin manh vai tro then chdt
ctia co ché quan tri da bén va su tham gia thuc chat cta cong ddng dia phuong trong bao
dam tinh kha thi va bén vitng ctia qua trinh chuyén d6i. Khung giai phap dé xuét cung cp
co s khoa hoc va thyc tién cho quan 1y du lich Net Zero, dong thoi ¢6 kha niang ap dung
cho cac khong gian du lich mién nui twong dong & Viét Nam.

Tw khoéa: Du lich Net Zero, sw tham gia cua cong déng; cum V3 Nhai — Than Sa; san

phdm du lich phat thai thap.

245



1. PAT VAN DPE

Trong bdi canh toan cau dang chuyén dich
manh mé sang mo hinh du lich phat thai
thap va bén viing, cac cum diém dén so
hiru ngudn tai nguyén sinh thai va vin hoa
phong pht, dién hinh nhu cum du lich V&
Nhai — Than Sa (tinh Thai Nguyén), ngay
cang c6 nhiéu lgi thé dé tiép can cac mod
hinh phéat trién dinh hudng Net Zero.
Nhiéu nghién ciru gan day chi ra rang du
lich c6 trach nhiém v4i moéi trudong, cac san
phim du lich trung hoa carbon va trai
nghiém dua vao thién nhién da tr¢ thanh
nhimg yéu t6 quan trong chi phdi quyét
dinh cua du khach, dac biét 1a nhom khach
tré va khach d6 thi (Buhalis et al., 2023;
Prideaux, 2024). Vi canh quan karst dac
sc, hé sinh thai hang — subi con twong ddi
nguyén so cung voi cac gia tri van hoa
dugc bao ton tdt cua cong déng dan toc
Tay va Nung, khu vyc V5 Nhai — Than Sa
c6 tiém nang 16n dé trién khai mé hinh du
lich Net Zero, pht hop véi cam két qudc
gia cua Viét Nam vé muc tiéu phat thai
rong bang “0” vao nam 2050.

Tuy nhién, cac khao sat thyc dia va nghién
ctru nhén thirc cho thiy hoat dong xtic tién
du lich tai khu vyc nay hién con roi rac,
thiéu mot ban sac thuong hiéu xanh thong

nhat va chua truyén tai day du gia tri sinh
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thai cua diém dén. Nhan thic cua cong
ddng va doanh nghiép vé du lich Net Zero
van con han ché, trong khi nhu cu thi
truong d6i v6i du lich xanh dang gia ting
nhanh chéng, thé hién qua céc phén tich
Google Trends va diéu tra khach du lich
(Hoa, 2025). Nhing khoang trong nay cho
théy su can thiét cia mot khung chién luoc
truyén thong dua trén bang chimg khoa hoc
nham thuc day du lich Net Zero va nang
cao nang lyc canh tranh cia cum Vo Nhai
— Thén Sa trong thi truong du lich phat thai
thap dang hinh thanh.

Trén co s& d6, nghién ctru nay dé xuat mot
hé thong giai phap chién luoc nham thiic
day du lich Net Zero tai cym V3 Nhai —
Théan Sa, hudng t6i xay dung thuong hiéu
diém dén bén vimng dic thi, ting cudng sy
tham gia ciia cong dong va doanh nghiép,
ddng thoi dong gop vao phat trién du lich
ving theo cac xu hudng bén viing toan
cau..

2. PHUONG PHAP NGHIEN CUU
Nghién ctru tap trung vao cum du lich sinh
thai Vo Nhai — Than Sa, nim & khu vuc
phia dong bic tinh Thai Nguyén (Hinh 1).
bay 1a mét trong nhiing khong gian nui —
karst tiéu biéu cua tinh, dic trung bdi hé
thong d4 voi phat trién, cac hang dong va

dong chay ngam lién thong, thiam ring

246



tuong ddi day va mic do da dang sinh hoc
cao. Cac diém tai nguyén nhu hang
Phuong Hoang, subi Mo Ga, thac Mua
Roi, lang Lung Ludng cing nhiéu ban lang
truyén thong ciia ngudi Tay — Nung d tao
nén sy két hop doc dao giita canh quan tu
nhién va di san van hoa. Viéc khu vuc nay
chua chiu tic dong manh cua do thi hoa
quy mo 16n cang lam gia tang tinh phu hop
cho phat trién du lich dua vao thién nhién

va tac dong thip (Dorn et al., 2018).
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Hinh 1: Cu khéng gian V5 Nhai — Than Sa,
tinh Thai Nguyén
Cum V& Nhai — Than Sa d3 duoc x4ac dinh
la khu vuc vu tién trong quy hoach phat
trién du lich sinh théi va du lich cong déng
cua tinh (Huyen et al., 2021). Su phong
pht vé vin hoa, thé hién qua nghé thi cong
truyén thdng, tdp quan canh tic nong
nghi¢p va van hoa dan gian cua cac dan toc
thiéu s6, mo ra nhiéu co hdi cho cac trai
nghiém du lich mang tinh nhép vai (Ngu-
yen et al., 2022). Déng thoi, dic diém dia

hinh karst va tinh nhay cam cua h¢ sinh
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thai ciing dit ra yéu cau cao dbi véi cac
cach tiép can quan 1y bén vimg (Jiang et
al., 2021).

Khu vuc nghién ctu dugc lua chon dua
trén ba Iy do chinh. Thur nhét, cac gia tri ty
nhién va vin héa cia V6 Nhai — Than Sa
c6 muc d¢ tuwong thich cao vdi cac nguyén
tic cta du lich Net Zero, dic biét lién quan
dén giao thong phat thai thap, cac hoat
dong bao ton va sy tham gia cua cong
dong. Thir hai, cic dénh gia so bd cho thay
nhu cau du lich dang gia ting nhung ning
luc quang ba con han ché, tao ra co hoi phu
hop cho cac can thi¢p chién lugc. Thi ba,
chinh quyén dia phuong thé hién cam két
ngay cang rd rét ddi véi 16 trinh chuyén doi
xanh, qua d6 tao diéu kién thé ché thuan loi
cho viéc ap dung va thtr nghiém cac giai
phap dinh hudng Net Zero (Nguyen et al.,
2022).

Nghién ctru sit dung cach tiép can hon hop,
két hop dinh tinh va phan tich, nhdm xay
dung cac giai phap chién lugc cho phat
trién du lich Net Zero tai cum V& Nhai —
Than Sa. Phuong phap nghién ciru dugc
thiét ké nham (i) ké thura cac két qua thuc
nghiém di duogc kiém chimg tir cac cong
trinh cong bd trudc day ciia nhom tac gia
va (ii) bo sung cac ky thuat phan tich nham

riit ra cac giai phap chién lugc phi hop véi
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bdi canh dia phuong.

Trude hét, nghién ctru tién hanh tong hop
dir liéu thtr cap thong qua viée ké thira cac
két qua diéu tra nhan thirc du khach, danh
gia moi trudong va phan tich xu hudng du
lich tir cac cong b trude do. Cach tiép can
“ké thira tri thuc” (Prideaux, 2024) cho
phép nghién ctru tap trung vao dién giai
chién luoc thay vi ldp lai viéc trinh bay dit
liéu.

Tiép theo, phan tich SWOT dugc ap dung
dé xac dinh cac diém manh, diém yéu, co
hoi va thach thic cia diém dén lién quan
dén phat trién du lich Net Zero. Pay la
cong cu phd bién trong quy hoach diém
dén bén virng, giup xac dinh cac linh vuc
vu tién cho céac giai phap truyén thong va
tiép thi (Xu & Au, 2023; Conefrey et al.,
2024).

Bén canh d6, nghién cuu thuc hién phan
tich so sanh — ddi sanh bang cach xem xét
cac md hinh xuc tién du lich Net Zero
thanh cong tai Nhat Ban, Costa Rica, New
Zealand, Thai Lan va Viét Nam. Cach tiép
can nay hd tro viéc nhan dién cac thuc
hanh ¢6 thé chuyén giao va diéu chinh cho
pht hop vé6i diéu kién dia phuong (Kur-
niawati, 2018; Becken et al., 2020).

Cubi cung, y kién chuyén gia va danh gia

theo ngit canh dwgc s dung dé kiém
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ching tinh kha thi ciia cac giai phap dé
xuat. Cac cudc phong van voi can bd quan
1y du lich dia phuong, chi co s& homestay
va dai dién cong dong da gitip bao dam
rang cac giai phap phan anh dung nhiing
rang budc thyc tién, gia tri van hoa va chu
trac quan tri ciia khu vuc V5 Nhai — Than
Sa.

Céac dit liéu dau vao cua nghién ctu duogc
ké thira tir cac khao sat thuc dia va diéu tra
nhén thitc du khach do nhom tac gia thuc
hién trong giai doan 2022-2024 tai khu
vuc V5 Nhai — Than Sa, bao gém khao sat
40 phiéu du khach, 11 phiéu phong van
chi co s6 luu tri cong dong va can bd quan
1y du lich dia phuwong (Hoa, 2025). Céc két
qua nay di dugc cong bd trong cac nghién
ctru trude day va dugc sir dung nhu ngudn
dir liéu tht cap phuc vu phén tich chién
luoge.

Viéc dbi sanh cac mé hinh du lich Net Zero
qudc té duge thyc hién thong qua phan tich
so sanh c6 chon loc cac truong hop dién
hinh tai Costa Rica, New Zealand, Nhat
Ban va Thai Lan, dua trén cac ti€u chi
gém: cAu trac quan tri diém dén, muc do
tham gia ciia cong dong, cong cu truyén
thong sd va cach tich hop muc tiéu phat
thai thap vao san pham du lich. Céac thuc

hanh phu hop dugc chit loc va diéu chinh



dé bao dam tinh kha thi trong boi canh thé
ché va van héa cua khu vyc nghién ciru.
3.KET QUA

Céc giai phap dwoc dé xudt nham thuc dy
du lich Net Zero tai cum V& Nhai — Than
Sa dugc x4y dung trén co s& bang chimng
thuc nghiém ctia nghién ctru va cac cach
tiép can da dugc thira nhéan rong rai trong
phat trién diém dén bén viing (Hoa, 2025).
Phén tich cho thiy canh quan karst, hé
thong hang — sudi lién thong cing cac thuc
hanh vin héa cta cong dong Tay — Nung
tao nén nén tang quan trong cho viéc thiét
ké cac 16 trinh du lich phat thai thip. Trén
co s cac loi thé noi tai nay, cac giai phap
dé xuét tap trung vao xdy dung thuong
hiéu bén viing, phat trién giao thong va san
pham du lich carbon thip, ting cudng su
tham gia cua cong dong va ung dung
truyén thong dya trén dir liéu (Becken et
al., 2020; Gossling, 2021; Gossling &
Higham, 2021).

Trong khung tiép cén do6, chién luoc
thwong hiéu dugc dinh vi V5 Nhai — Than
Sa nhu mot “khong gian vin hoa mién nui
phat thai thip”, qua d6 nhin manh dong
thoi gia tri sinh thai ddc thu va chidu sau
van hoa cua khu vuc. Pinh vi nay cling
phan anh xu hudéng va hanh vi cta du

khach dugc ghi nhan qua khao sat, phan
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tich xu huéng va quan sat thuc dia, giup
hinh thanh m6t cau chuyén diém dén nhat
quén, vira nang cao kha nang nhén dién

vira dinh hudng cac bén lién quan thuc

hanh du lich bén vimg hon.

Hinh 2: Céc ddc diém hang dong karst va

dong sudi ngam tiéu biéu trong khu du lich

sinh thai Phuong Hoang — Moc Ga thuéc
V6 Nhai — Thién Sa.

Hinh 3: Thac Mwa roi (Vo Nhai, Thai
Nguyén) (Hoang Lien, 2023)

L 5

Hinh 4: Diém trdi nghiém sinh thai Na Phu
Thuwong véi cdy trong ban dia (Son Tra)
trén swon nui da voi thugc cum khong gian

V6 Nhai — Than Sa
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Dua trén kinh nghi€m tir cic m6 hinh du
lich Net Zero tai Costa Rica va New Zea-
land, nghién ctru xay dung hai nguyén mau
tour du lich phat thai thap theo mua, phu
hop véi diéu kién ty nhién va vin hoa cua
cum V3 Nhai — Than Sa. Chwong trinh
mua hé tdp trung vao cac hoat dong dua
vao thién nhién nhu trekking karst, kham
pha hang dong va trai nghiém sudi, két hop
Vi cac bién phap hd trg nhu tuyén xe dap,
xe dién trung chuyén va huéng dan giam
thiéu st dung nhya dung mét lan. Nguogc
lai, chwong trinh mua dong nhan manh trai
nghiém vin hoa cong dong thong qua céc
hoat dong ché bién ché truyén thong, nghé
thuat trinh dién dan gian va luu tra nha &
cong dong tac dong thap (Becken, 2019;
Lenzen et al., 2018). Ca hai chuong trinh
déu tich hop cac hoat dong moi truong cd
su tham gia ctia du khach, nhu trong cdy va
lam sach canh quan, vbn duoc ghi nhén la
cong cu hi¢u qua trong nang cao nhan thirc
moi truong va ting cuong su gin két cua
du khéach.

Pé nang cao kha nang tiép can va hiéu qua
quang ba, nghién ctru dé& xuit mot khung
truyén thong da tang, két hop nén tang s6
cung cip ban dd du lich xanh, cong cy tinh
toan diu chan carbon va co s& dit liéu vé

cac co sO luu tru dat chung nhén sinh thai.
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Céc cong cu nay da dugc ching minh la c6
hiéu qua trong viéc dinh hudéng quyét dinh
du lich bén vimng trén thé gidi. Cac hoat
dong bd tro bao gém chién dich thudc
phim ngén, hop tac v6i cac nha sang tao
n6i dung dinh hudng bén viing va sir dung
hashtag theo chii dé nham tiép can nhom
khach tré va c6 ¥ thirc méi truong. O cap
cong dong, cac homestay va trung tim vin
hoa duge khuyén khich déng vai trd nhu
cac “tram truyén thong xanh”, noi du
khach dugc cung cép tai liéu va hudéng dan
hanh vi nham cing c6 cic nguyén tic du
lich Net Zero trong su6t hanh trinh.

Nham bao dam tinh 6n dinh va phdi hop
hiéu qua, nghién ctu dé xuét thanh lap
Nhom cong tac Du lich Net Zero dé thé ché
héa sy hop tac giita chinh quyén dia
phuong, doanh nghiép du lich va cong
ddng dan toc thicu sd. Co ché nay phu hop
v6i cac khuyén nghi quéc té vé quan trj bén
viing, tao nén tang cho viéc théng nhét tiéu
chuén xanh, phdi hop hoat dong quang ba
va trién khai cac chuong trinh nang cao
nang luc. Viéc tich hop cac chiic nang nay
trong mot khung théng nhat gitip cum Vo
Nhai — Than Sa timg budc phat trién thanh
mé hinh du lich Net Zero tiéu biéu & mién
Bic Viét Nam.

Céc ket qua nghién cuu cling goi mé mat
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s6 dinh huéng chinh sich quan trong.
Trudc hét, viée chinh thic hoa khung quan
tri Net Zero thong qua Nhom cong tac
chuyén trach s€ gitip bdo dam tinh lién tuc,
tang cudng phdi hop lién nganh va nang
cao tinh minh bach trong giam sat cac cam
két. Bén canh do, viée xay dung bd hudng
dan cap tinh cho cac san pham du lich phat
thai thdp, bao gdm tiéu chi vé luu tra sinh
thai, quan 1y chat thai va giao thong bén
viing, s€ tao hanh lang rd rang cho doanh
nghiép trién khai. Pau tu c¢6 trong diém
vao ha téng xanh nhu tuyén xe dién, lan xe
dap va hé thong quan 1y chét thai ciing 1a
diéu kién can thiét dé hd tro dong khach
phat thai thap. Song song véi d6, ting
cuong nang luc sb thong qua tng dung dir
liéu 16, ban dd sd va hé théng ching nhan
truc tuyén s& gop phan nang cao hiéu qua
quan 1y va vi thé diém dén trén thi truong
qudc té. Cudi cung, viéc bao dam sy tham
gia thuc chit cia cong dong dja phuong
thong qua ddo tao, co ché chia sé lgi ich va
bao ton van hoa 1a yéu té then chot dé duy
tri tinh bén viing dai han cia du lich Net
Zero tai khu vuc.

5. KET LUAN

Nghién ctu di d& xuit mot khung giai
phap chién luoc nham thuc day phat trién

du lich Net Zero tai cum V6 Nhai — Than

251

Available online at http://env.edu.vn/EMNR2026

EMNR 2026

Environmental Management and Natural Resources Development

Sa, dya trén viéc khai thac cac gia tri sinh
thai va van hoa dic thu cua khu vuc, dong
thoi tich hop két qua khao sat thuc dia,
phan tich xu hudéng du khach va kinh
nghiém quéc té. Cac phat hién cdt 151 cho
thdy qua trinh chuyén dbi du lich Net Zero
can dugc tiép can mot cach téng thé, trong
d6 quan tri diém dén hiéu qua, su tham gia
thuc chat cta cong dong dia phuong va vai
tro cia truyén thong sb 1a ba yéu t6 then
chét quyét dinh tinh kha thi va bén vimg
clia cac giai phap dé xut. Viéc hinh thanh
co ché quan tri phdi hop, dién hinh la
Nhom cong tac Du lich Net Zero, dugc xac
dinh 13 nén tang dé diéu phdi chinh sach,
hd trg cac bén lién quan va gidm sat 19
trinh chuyén d6i. Bén canh do6, truyén
thong sd va cac cong cu dit lidu dong vai
tro quan trong trong xay dung thuong hiéu
diém dén phat thai thdp va dinh hudng
hanh vi du khéch, trong khi cong dong dia
phuong giit vi tri trung tdm trong viéc hién
thuc hoa cac thuc hanh du lich carbon thép.
Trong cac nghién ciru tiép theo, viéc lugng
hoa phat thai carbon cta cac san pham du
lich va thtr nghiém thi diém mot sd giai
phap Net Zero dugc dé xuat nham kiém
chimg hiéu qua thuc tién va hoan thién
khung giai phap trong bdi canh dia
phuong.



Tai liéu tham khao

1

Becken, S. (2019). Decarbonising

tourism: Mission impossible?
Tourism Recreation Research, 44(4),
419-433.

Becken, S., Whittlesea, E., Loehr, J.,
& Scott, D. (2020). Tourism and
climate change: Evaluating the extent
of policy integration. Journal of
sustainable 28(10),
1603-1624.

Buhalis, D., Leung, X. Y., Fan, D.,
Darcy, S., Chen, G., Xu, F., Wei-Han

Tan, G., Nunkoo, R., & Farmaki, A.

tourism,

(2023). Tourism 2030 and the
contribution to the sustainable
development goals: the tourism

review viewpoint. In (Vol. 78, pp.

293-313): Emerald Publishing
Limited.
Conefrey, A, Hanrahan, ],

McTiernan, C., Carty, J., Byrne, D., &
Melly, D. (2024). Tracking tourism
enterprises decarbonisation actions to
reach Net-Zero before 2050: a case
study approach. Journal of Policy
Research in Tourism, Leisure and
Events, 1-15.

Domn, P., Singh, R., von Bertrab, A.,
Campos, P., & Uebelhor, K. (2018).

252

Available online at http://env.edu.vn/EMNR2026

EMNR 2026

Environmental Management and Natural Resources Development

10

Sector networks natural resources and
rural development asia (SNRD Asia)
working group biodiversity. Asia:
SNRD.
Gossling, S.  (2021). Tourism,
technology and ICT: a critical review
of affordances and concessions.
Journal of sustainable tourism, 29(5),
733-750.

Gossling, S., & Higham, J. (2021).
The low-carbon imperative:
Destination management under urgent
climate change. Journal of Travel
Research, 60(6), 1167-1179.

Hoa, P. T. M. (2025). Assessing the
potential of Net Zero tourism
development in Vo Nhai - Than Sa
area, Thai Nguyen: Opportunities and
Challenges. Journal of Science and
Technology, 230(16), 55 - 64.
https://doi.org/https://doi.org/10.3423
8/tnu-jst. 13467

Hoang Lien, T. H. (2023). Mua Roi
Waterfall (Vo Nhai, Thai Nguyen) — A
hidden fairy amid the green forest. .
Huyen, D. T., Huy, D. T. N., & Linh,
N. T. S. (2021). Potential for the
development of community tourism in
vo nhai site (Thai nguyen-vietnam).
Inovacao

Revista Geintec-Gestao



11

12

13

14

15

Etecnologias, 11(3), 1355-1370.
Jiang, G., Chen, Z., Siripornpibul, C.,
Haryono, E., Nguyen, N. X., Oo, T.,
Manzano, L. S. J., Vongphachanh, S.,
Kong, S., & Guo, F. (2021). The karst
water environment in Southeast Asia:
characteristics,  challenges,  and
approaches. Hydrogeology Journal,
29(1), 123-135.

Kurniawati, R. (2018). Tourism and
resilience: individual, organizational,
and destination perspectives. In:
Taylor & Francis.

Lenzen, M., Sun, Y.-Y., Faturay, F.,
Ting, Y.-P., Geschke, A., & Malik, A.
(2018). The carbon footprint of global
tourism. Nature climate change, 8(6),
522-528.

Nguyen, D. C., Pham, D. C., &
Truong, T. A. T. (2022). Vulnerability
assessment of protected area to forest
landscape restoration and climate
change mitigation: A case study from
Vietnam. S59-S69.

Prideaux, B. (2024). Transition to net
zero green house gas emissions: a
future crisis event and a future tourism
opportunity. In Handbook on crisis
and disaster management in tourism
112-128).  Edward

(pp- Elgar

253

Available online at http://env.edu.vn/EMNR2026

EMNR 2026

Environmental Management and Natural Resources Development

16

Publishing.
Xu, J., & Au, T. (2023). Destination
competitiveness since 2010: research

themes,

Tourism Review, 78(3), 665-696.

approaches, and agenda.

Ngay nop: 14/6/2025
Ngay chap nhdn dang: 22/12/2025



