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Xu hudng sir dung Al trong Thwong mai dién tir hién nay

I/Tém tit
1. Muc tiéu caa bao cao

B4o c4o ndy nham cung cap cai nhin toan dién va khoa hoc vé cac xu hudng
ung dung tri tu¢ nhan tao (Al) trong thuwong mai dién tr (TMDT) vao nam 2025,
dua trén cac nghién ctiru va dir lidu tir cac ngudn uy tin nhu McKinsey, Gartner,
BigCommerce, DHL, va cac bao cao nganh khac. Muc ti€u chinh la phan tich cach
Al dang bién dbi cac khia canh tir trai nghiém khach hang dén quan 1y hoat dong,
ddng thoi danh gia thach thirc va trién vong tuwong lai, gitip doanh nghiép Viét
Nam va toan cau dinh huéng chién lugc dau tu vao cong nghé nay dé thic day

tang trudng bén vimg va canh tranh.

2. Noi dung cta bao cao

B4o cdo bao gdm phan gidi thiéu tong quan vé Al trong TMBT, sau d6 di
sdu vao cac Umg dung cu thé nhu tro Iy mua sdm, ¢4 nhan héa, thuong mai hoi
thoai, tim kiém hinh anh, du bao hang tdn kho, dinh gia dong, phat hién gian 1an,
trai nghiém da kénh, A trong ban 1¢ bén viing, Al tao sinh, va két thuc bang thach
thirc cung trién vong. Moi phﬁn duoc ho trg bai dit licu théng ké, vi du thuc té tir
cac cong ty nhu Amazon, Walmart, Shopify, va cac nghién ctru tir McKinsey,

Gartner, véi minh hoa hinh anh dé tang tinh tryc quan.

II/N¢i dung chi tiét
1. Giéi thi¢u vé img dung Al trong thwong mai dién tir

Tri tué nhan tao (AI) di tro thanh dong luc chinh thiic ddy su phat trién cia
thuong mai dién tir (TMDT) toan cau vao nam 2025. Theo bao cdo cua McKinsey
vé trang thai AI nam 2025, hon 89% céc t chirc dang sir dung hodc thir nghiém
Al véi TMPT l1a linh vuc din dau, du kién dat gia tri 8,65 ty USD cho céc giai
phap Al-enabled. Thi trudng Al trong TMDT duoc udc tinh ting trudng vai toc
dé hang nam kép (CAGR) tur 15-39%, tuy theo phan khtc, theo cac bdo cao tu

BigCommerce va Ufleet.



Al dugc tmg dung rong rii trong TMBDT dé t6i uu hoa quy trinh, tir ca nhan
hoa trai nghiém khach hang dén quan 1y chudi cung ung. Vi du, DHL's E-
Commerce Trends Report 2025 chi ra rang 7/10 ngudi mua sim mong doi céc tinh
ning Al nhu thir d a0 va tim kiém bang giong néi. FedEx bao céo rang 97% cac
nha ban 1¢ 16n & My sir dung Al trong mua 18 hoi 2025 dé xtu 1y don hang va du
bao nhu cau. Shopify nhan manh 8 xu huéng Al bao gdm generative Al cho sang

tao va ca nhan hoa.

Su bung nd ciia generative Al va agentic commerce dang dinh hinh lai
TMBPT, véi cac nén tang nhu Amazon va Walmart dan dau. Quid Trend Report
2025 cho thdy Al dang cich mang hoa tir mua sim c4 nhan héa dén quan 1y hang
t6n kho. Gorgias du bdo machine learning s& diéu chinh gia san pham thoi gian

thuc dua trén nhu ciu va canh tranh.

Minh hoa: Cac infographic vé xu hudng Al trong TMBDT 2025.
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https://slidebazaar.com/templates/ai-ecommerce-circular-infographic-powerpoint-google-slides/
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Nguén: trendscribe.org

Phan tich sdu hon, Al khong chi tdng hi€u qua ma con cai thién sy hai long
khéch hang. Theo Bloomreach, 92% doanh nghi¢p st dung Al cho c4 nhan hoa,
dan dén ting doanh thu 10-12%. Tuy nhién, thach thtrc nhu bao mat dir lidu va

thién kién Al can dugc giai quyét dé dam bao phat trién bén viing.

2. Tro 1y mua sim Al va dai ly a0

Tro 1y mua sam Al va dai 1y 4o (virtual agents) dang cach mang hoa cach
khach hang tuong tac véi TMDT. Theo World Economic Forum, Al shopping
agents dang ndi 1én dé nghién ciru, so sanh va mua hang truc tuyén, nhung kém
theo rui ro. BigCommerce mo t4 agentic commerce nhu su chuyén dich 16n, véi

Al hoat dong doc lap dé t6i vu hoa.

Worldpay du bao Al agents sé& bién d6i cach ngudi My mua sam, véi gia tri
261 ty USD. Itransition bao cdo 48% Millennials sur dung Al shopping assistants
trong nam 2025. GeekWire nhan manh OpenAl hop tac v6i Walmart ¢é mua hang
qua ChatGPT.


https://trendscribe.org/conversational-commerce-revolution-us-global/

Vonage chi ra Al trg 1y nang cao dich vu khéach hang va phan tich xu hudng.
McKinsey thdo luin agentic commerce mang lai trai nghi¢ém hyperpersonalized
va giao dich tu dong. eMarketer kham pha cach cac nha ban 1¢ xay dung Al

assistants dé xay dung thuong hiéu va 10ng trung thanh.

Rep Al bdo cao Al-enabled ecommerce dat 8,65 ty USD, véi 89% cong ty

st dung Al. Salesforce dinh nghia Al shopping assistants nhu concierge ca nhan.

Minh hoa: Vi du trg Iy mua sam AL
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Nguon: masterofcode.com

Trong thuc té, tro Iy nhu Rufus cia Amazon sir dung NLP dé hd tro tim
kiém va xtr 1y don hang, giam ty 1& bo gié hang 20-30% theo Rep Al. Tuong lai,

agent Al tu trj s& xtr 1y toan bd quy trinh mua sam, theo McKinsey.

3. Ca nhan hoa siéu viét va twong tac khach hang du doan

C4 nhén hoéa siéu viét (hyper-personalization) 1a ing dung hang dau cua Al
trong TMDT nam 2025. Forbes nhan manh Al-driven personalization d4 tro thanh
tiéu chuan, véi Iy do chinh dang. Vonage bao cdo Al nang cao hiéu qua va trai

nghiém mua sam ca nhan hoa.

Bloomreach luu ¥ ndm 2025 mang lai su kiém tra chat ch& hon vé Al va
quyén riéng tu, can bang c4 nhan héa voi tuan thi. SAP Emarsys du bao Al du
doéan y dinh khach hang chinh xac hon. Rep Al xac nhan Al-enabled sites tang
47% doanh thu.


https://masterofcode.com/blog/personal-shopper-app

Lumenalta giai thich AI personalization nang cip moi diém tiép xtc, diéu
chinh san pham dua trén phan tich thoi gian thuc. Medium thao luan Al tao chién
dich marketing hyper-personalized. Solveo giéi thiéu Dynamic Yield cho trai

nghi¢m mua sam tuy chinh.

McKinsey khao sat cho thdy ty 1é sir dung Al ting, nhung hau hét chua

mo rong quy mo.

Minh hoa: Al ¢4 nhan hoa trong mua sim truc tuyén.

Nguén: linkedin.com

Phan tich, hyper-personalization két hop generative Al dé tao ndi dung
riéng biét, tang ty 1& chuyén doi 1én dén 30-915% theo cac nghién ctru. Amazon

sir dung machine learning cho khuyén nghi thoi gian thyc, giam bo gié hang.

4. Thwong mai hdi thoai va mua sim bing giong néi

Thuong mai hoi thoai (conversational commerce) va mua sam bang giong
n6i dang phat trién manh mé nho Al Cloudflight dinh nghia voice commerce nhu
cach mang TMPT nam 2025, cho phép mua sam qua lénh giong néi. Smartly nhan

manh Al-driven chatbots cho trai nghiém mua sam thoi gian thyc.


https://www.linkedin.com/pulse/ai-e-commerce-how-enhance-personalized-shopping-samir-sahli-ph-d--b5ope

Rep Al du bao thi truong Al-enabled ecommerce dat 8,65 ty USD. eesel Al
hudng dan conversational commerce sir dung Al chatbots dé ting doanh sd. The

Business Toolkit kham pha conversational commerce dinh hinh mua sam vdi Al

My Amazon Guy thao luan conversational commerce thiic day quyét dinh
mua nhanh. PR Newswire cong bd Google Cloud ra mat Conversational
Commerce Agent cho trdi nghiém c4 nhidn hoa. Contact Pigeon luu y

conversational commerce 2025 dinh hinh hanh trinh khach hang véi AL

Sinch mo ta conversational commerce nhu xu hudéng 16n, cd nhan hoa va

hap dan. Eoxys IT kham pha AI chatbots va voice tools dinh hinh TMBT 2025.

Minh hoa: Mua siam bang giong néi véi Al

Nguon: swisscognitive.ch

Gartner du bao 80% t6 chirc dich vu khach hang st dung generative Al cho
chatbot dén 2025, giam chi phi va ting hiéu qua.


https://swisscognitive.ch/2020/10/22/voice-shopping-using-ai-based-voice-assistants/

5. Tim kiém hinh anh va nhén dién hinh anh dua trén Al
Al-powered visual search dang bién d6i kham pha san pham trong TMBDT.
Layers bao cao visual search sir dung deep learning dé phan tich chi tiét hinh anh.

Agilesoftlabs du bao visual search tao 14,7 ty USD doanh thu & My nam 2025.

Seaflux nhan manh visual search nang cao nhan dién hinh 4nh mua sam.
Fibre2Fashion kham ph& AI bién d6i visual search va khdm pha san pham.

Medium dinh nghia Al visual search cho phép tim kiém bang hinh anh.

iMark Infotech thao luan 'Search by Image' thay doi kham pha tryc tuyén
nam 2025. AdLift giai thich visual search 12 cong nghé AI cho tim kiém bang hinh
anh. Rapid Search dinh nghia visual search sir dung hinh anh thay vi van ban.

Zen Agency kham phd Al vision bién d6i TMPT véi mua sdm c4 nhan hoa.

Gibion nhan manh Al visual search cach mang TMBT bang tim kiém hinh anh.

Minh hoa: Al visual search trong TMDT.

PRODUCTS

Nguoén: medium.com

Vi dy, Google Lens va Pinterest s dung Al dé nhén dién san phém tir hinh
anh, ting ty 1& chuyén doi.


https://medium.com/@API4AI/why-ai-visual-search-is-key-to-personalization-in-e-commerce-a2e2618c5f06

6. Dw bao hang ton kho va nhu ciu théng minh

Al t6i wu hoa quan 1y hang tdn kho va dy bao nhu cau trong ban 1é.
NetSolutions béo cdo thi trudng Al trong quan 1y hang ton kho tang tir 7,38 ty
USD ndm 2024 1én 9,6 ty USD nam 2025. SuperAGI chia sé case studies voi tdng

trudng tuong tu.

Legion nhdn manh AI du bao nhu cau trao quyén cho nha ban 1é véi 1ap lich
thong minh. InData Labs thao luan xu huéng Al dy bao nim 2025. RILA nhan

manh Al cho du béo chinh xac, t6i uvu hang tdn kho.

Retail TouchPoints kham pha Al giai quyét thach thirc dy bao nhu cau.
Oracle giai thich Al gitp phan tich tin hiéu nhu cau. CPSCP luu y Al hoc lién tyc
tur dir li¢u moi.

Kearney thao luan AI bién ddi dy bao nhu céu trong chudi cung Gng.

Retalon dinh nghia dy bao nhu cau nhu du doan thé)ng ké.

Minh hoa: Dashboard quan 1y hang ton kho Al

Replenisher

13 Redistributor

Nguon: wair.ai

Al giam chi phi logistics 5-20% va ton kho 20-30%, theo McKinsey.


https://wair.ai/inventory-management-dashboard/

7. Dinh gia dong va tri tu¢ canh tranh dua trén Al
Dinh gia dong va tri tu¢ canh tranh Al 1a xu hudng quan trong nam 2025.
Competitive Intelligence Alliance dur bao 11 xu huéng CI, bao gdm mé rong doi

ngii va AL

ToolEcommerce thao luan dinh gia dong diéu chinh gia thdi gian thyc.
University of Michigan kham pha algorithmic pricing. BCG xéc dinh 5 xu huéng

dinh gia tuong lai.

Forbes nhin manh Al bién d6i dinh gia tir phan (ng sang cha dong.
Lumenalta giai thich Al shaping dynamic pricing. Competera luu y Al dynamic

pricing 14 hé thdng sbéng.

Master of Code bao c4o 55% nha ban 1& ké hoach sir dung dynamic pricing
Alnam 2025. Mitrix khdm pha CI nam 2025 véi tin hi¢u thoi gian thuc. SuperAGI
liét ké 10 cach Al cach mang CI ban hang.

Minh hoa: M6 hinh dinh gia dong Al.
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Nguon: leewayhertz.com
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https://www.leewayhertz.com/ai-pricing-engines/

Role of Generative Al in Dynamic Pricing
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Nguon: hexaware.com

Al tang 191 nhuan 1én 25% qua dinh gid dong, theo Bloomreach.
8. Phat hién gian 1an va bio mat giao dich bing Al

Al 13 cong cu chinh phat hién gian 1an trong TMDT. Justt khuyén nghi sir
dung Al cho phat hién gian 1an nhanh hon. Visa hoan thanh giao dich Al an toan,
chuén bj cho 2026.

Chargebacks911 dinh nghia Al fraud detection phan tich dir li¢u thoi gian
thue. Infosys BPM du bao doanh s6 TMDT vuot 4,3 nghin ty USD niam 2025.

Mastercard luu y Al siéu cuong cong cy phat hién gian lan.

SuperAGI dua vi du hé théng Al cua Cognizant. Techverx nhan manh Al
phat hién hanh vi bat thuong. Sift cung cip giai phap Al cho gian 1an TMDT.

ResearchGate cong bd nghién ciru vé phat hién gian 1an TMPT st dung Al
IBM giai thich Al nhan dién hoat dong dang ngo.

11


https://hexaware.com/blogs/ai-powered-dynamic-pricing-the-new-retail-reality-that-enhances-precision-and-profitability/

Minh hoa: Hé théng phat hién gian 1an Al
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Nguon: leewayhertz.com

Al giam gian 1an bang cach phan tich mau giao dich, theo Ufleet.
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https://www.pentasecurity.com/blog/fraud-detection-system-fds-with-ai-technology/
https://www.leewayhertz.com/ai-agents-for-fraud-detection/

9. Trai nghiém da kénh nang cao biang Al
Al nang cao trai nghiém da kénh (omnichannel) trong ban 1¢. SuperAGI
bao cdo Al du doén cai thi¢n sy hai long khach hang. Sprinklr nhan manh Al bién

d6i hanh trinh khach hang nam 2025.

Upshot Al du bdo xu huéng omnichannel véi ca nhan héa Al tang doanh
thu 5-15%. Gracker Al luu ¥ 89% nha nghién ctru st dung Al cho insights

omnichannel. Emarsys chia sé¢ d6i mdi Al-powered ndm 2025.

Concord USA li¢t ké 3 xu hudéng CX: cé nhan hoéa Al, omnichannel tich
hop. Manhattan Associates du bao 5 xu huéng omnichannel. WebProNews luu y

Al thuc ddy omnichannel retail nim 2025.

NICE liét ké xu hudéng Al CX: hyper-personalization, emotional
intelligence. Lily Al dua 3 cach Al nang cao omnichannel shopping, ting doanh

thu 90%.

Minh hoa: Tich hgp Al da kénh ban I¢.

Nguon: thescxchange.com

Omnichannel v&i Al dam bao trai nghiém lién mach qua céac kénh.
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https://www.thescxchange.com/articles/10164-ai-in-omnichannel-retailing-a-revolution-in-the-making

10. AI trong ban 1é bén virng va giam liang phi

Al thiic dy bén viing trong ban 1. Articsledge luu y Al giam lang phi thyuc
pham va t6i wu chudi cung tng. CI Design thao luan Al va bén viing 1a tuong lai
ban lé.

WAIR dua chién lugc Al giam lang phi. VirtuBox luu y Al theo ddi chi sd

bén vitng. Lombard Odier nhdn manh Al-powered tools cho lwa chon xanh.

Ginesys dua vi du Al gidm lang phi trong grocery. Forbes thao luan IKEA
sir dung Al du bao va giam lang phi. Medium kham pha Al bién ddi quan 1y chét
thai.

Vaayu Tech nhan manh AI giam khi thai. McKinsey liét ké chiéu huéng gia tri tir
Al

Minh hoa: Ban 1é bén vimg véi AL
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Nguon: fortune.com

Al giam lang phi 8-10% khi thai toan cau qua du béo t6t hon.
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https://fortune.com/2024/01/16/artificial-intelligence-of-things/

11. Al sinh tao va twong lai ctiia ban 1€ sang tao

Generative Al (GenAl) dang bién d6i ban 1¢ sang tao. Clarkston Consulting
chia sé tac dong GenAl trong ban 1¢ qua cac 16p kinh doanh. Deloitte Digital khdm
pha GenAl thuc day ting trudng va long trung thanh.

Retail TouchPoints du bdo 4 xu hudng GenAl: multimodal Al m& khoa
insights mo1. Skai thao luan trang thai Al trong retail media. Adobe bao cao luu

lugng GenAl tang 4.700% YoY thang 7/2025.

AWS liét ké xu hudéng GenAl cho ban 1¢: virtual shopping assistants.
Deloitte US khao sat GenAl cho dich vu khach hang va marketing. Vertex du bao

NRF 25 xu huéng: GenAl cach mang hoa mua sam.

Publicis Sapient liét ké 5 use cases GenAl: dich vu khach hang dén dinh gia
dong. Krish TechnoLabs kham pha use cases GenAl dinh nghia lai ban 1¢ 2025.

Minh hoa: GenAl trong ban 1é.
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Nguon: solulab.com
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https://www.solulab.com/opportunities-in-implementing-generative-ai-in-retail/

Physical Retail Generative Al Use Cases
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Nguon: aws.amazon.com

GenAl tao ndi dung, hinh anh, va khuyén nghi tiiy chinh.

12. Thach thirc va trién vong twong lai

Maic du Al mang lai lgi ich, thach thuc ton tai. McKinsey khao sat xu
hudng Al nam 2025. DBB Software du bao thi truong Al TMDT ting tir 9,01 ty
USD nim 2025 1én 64,03 ty USD dén 2034.

Natixis du bao Al tao thém 240-390 ty USD doanh thu TMBDT hang nam.
Sitecore dua 8 du doan twong lai TMDPT vdi Al VirtuBox nhan manh AI dy doan
hanh vi khach hang nam 2025.

NRS Plus dy bdo Al-driven hd trg khach hang quan trong. Vonage lip lai
loi ich AI TMDT. Rep Al dua thong ké twong lai Al TMDT.

Enhencer dy b4do xu huéng TMDPT 2025 vdi Al personalization. Quid bao
cao trang thai Al TMDT 2025.

Thach thitc bao gdm bao mat dir liéu, thién kién Al va tuan thi GDPR.

Trién vong: Al tr¢ thanh trung tim TMDT, thic day ting truéng bén vimg.
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https://aws.amazon.com/blogs/industries/generative-ai-the-catalyst-for-revolutionizing-physical-retail/

Tai li€éu tham khao

Cac nguon tir McKinsey, Gartner, BigCommerce, DHL,.. nhu trich dan.
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