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TAP CHi CONG THUONG

TRACH NHIEM CUA NHA NUGC
TRONG VIEC BAO VE QUYEN
TIEP CAN THONG TIN CUA CONG DAN

® NGUYEN THI THAO
- DUGNG VAN QUY

TOM TAT:

Trén co sé trinh bay ndi dung trach nhiém ctia Nha nudc trong viéc bdo vé quyén ti€p cin

thong tin clia cong dan, bai viét phan tich, dinh gi4 nhitng han ché& clia quy dinh phap luat vé trach

nhiém ctia Nha nudc trong viéc bdo vé quyén ti€p can thong tin clia cong dan, tir d6, dua ra nhitng

ki€n nghi gép phan hoan thién vin dé€ nay & Viét Nam hién nay.

Tu khéa: trach nhiém bdo vé cia Nha nu6c, quyén ti€p can thong tin, cong dan Viét Nam.

1. Dit van dé

Quyén ti&p can thong tin (TCTT) cla cong dan
1a diéu kién thyc hién va bdo vé quyén con ngudi,
quyén cong dan khéc, day 12 minh chitng cho trinh
d6 phat trién clia nha nudc phap quyén!, cho nén
bdo vé quyén TCTT cda cong dan la tat yéu.
Trong d6, véi nhitng wu th€ dic biét quan trong clia
minh?, Nha nudc 1a chii thé bdo vé quyén cong dan
c6 hiéu qua nhat hién nay. Vi vdy, nhan thic va
thuc hién trach nhiém ctia Nha nudc vé bio vé
quyén TCTT ctlia cong dan 1a mot cong viéc hét
siic quan trong va can thi€t & Viét Nam hién nay.

2. N¢i dung trach nhiém ctia Nha nuéc trong
viéc bao vé quyén TCTT ciia cong dan

Nha nudc c6 trdch nhi€ém cong nhin, ton trong,
bdo vé va bdo ddm quyén con ngudi, quyén cong
dan®, trong d6 ¢6 quyén TCTT ctia cdng dan. Do
vy, mudn 1am rd ndi dung trach nhiém ctia Nha
nudc trong viéc bdo vé quyén TCTT clia cong dan,
trude hét can phan biét trach nhi€ém bdo vé vdéi
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trdch nhi€ém cdng nhén, trach nhi€¢m tdn trong va
trach nhiém bdo ddm ctia Nha nudc.

Thit nhdt, phan biét trach nhiém bdo vé va
trdch nhiém cong nhin: Theo Tu dién Tiéng Viét:
cong nhan la “Nhdn truéc moi nguoi la hop voi sy
thdt, vdi 1é phdi hodc vdi thé 1¢, ludt phdp”*, cho
nén c6 thé hiéu, trach nhiém cong nhén la viéc
Nha nu6c phdi quy dinh quyén TCTT clia cong
dan & trong phdp luit, bdi d6 12 quyén ty nhién clia
moi ngudi va da dudc phdp luat qudc t& ghi nhan;
bao vé 1a “Chdng lai moi su xam pham dé giit cho
luén luon dugc nguyén ven”>, theo d6, ndi dung cia
trach nhiém bdo vé clia Nha nuSc gdm hai hoat
ddong:modt 1a, chdng lai cidc hanh vi xAm pham;hai
la, git gin cho ludn dugc nguyén ven. Nhu viy,
mac du la hai ndi dung trach nhi€m cong nhan va
trach nhiém bdo vé 1a khdc nhau, nhung c6 moi
quan hé chit ché véi nhau. Trong d6, trdch nhiém
cong nhan phdi dugc thuc hién trudc va trach
nhiém bédo vé dudc thuc hién sau. BSi chi khi Nha
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nudc ghi nhian quyén TCTT 1a clia cong din thi
Nha nudc phii c6 trach nhiém bdo vé quyén TCTT
clia cong dan.

Thit hai, phan biét trach nhi€ém ton trong va
trach nhi€ém bao vé. Ton trong 1a khong dudc xic
pham hozc vi pham dén®. Trach nhiém nay doi hdi
céc nha nu6c phai kiém ché khong can thiép, ké ca
truc ti€p hoidc gidn ti€p t6i quyén TCTT cla cdng
dan da dudgc ghi nhin trong phdp luat.Nhu viy,
trdch nhi€m ton trong dit ra nha nudc khdong xam
hai quyén TCTT clia cdng dan, con trdch nhiém
bdo vé 1a trach nhiém ngén chin sy vi pham tit bén
thit ba. Ban thin nha nugc phai thyc hién hiéu qua
viéc khong dugc xdm pham t6i quyén TCTT cda
cong dan trude, rdi mdi ngin chin sy vi pham clia
bén thi ba, nha nudc phdi chii dong dua ra nhitng
bién phdp va xay dung céc cd ch& phong ngira, xi
1y nhitng hanh vi vi pham.

Thit ba, phan biét trach nhiém bado ddm va trach
nhiém bdo vé. Bdo ddm 12 “lam cho chdc chdn
thite hién duoc, giit gin dugc hodc cé ddy dii nhitng
gi cdn thiét”, hodc 1a “hita chiu trdch nhiém vé diéu
gi”’. Bdo dam la diéu kién cin phai c6 d€ thuc
hién mot diéu gi, cong viéc gi.Nhu vdy, trich
nhiém bdo ddm va trach nhiém bdo vé 1a hai van
dé khic nhau nhung c6 nodi dung ti€p gidp nhau va
c6 mdi lién hé chit ché véi nhau.Trong diéu kién
hién nay, quyén con ngudi néi chung va quyén
TCTT ctia cong dan néi riéng, Nha nudc khong chi
don thuin cé trach nhiém ghi nhan, khong xam
pham, chdong lai sy xAm pham tir chd thé khdc ma
Nha nudc con phai c6 trach nhiém dua ra nhitng k&
hoach, chuong trinh cu thé d& lam cho moi cong
dan dugc hudng thu dén mic cao nhit c6 thé
quyén TCTT ctia minh.

TU nhitng phan tich trén, ndi dung trach nhiém
bdo vé& quyén TCTT clia cong dan 13 viéc Nha
nudc thyc hién nhitng bién phdp cin thi€t nhim
ngin chin sy vi pham quyén TCTT tit bén thit ba,
xay dung nhitng cd ch&€ phong ngira, x& ly nhitng
hanh vi vi pham, tao ra phuong thifc, cong cu dé
bdo vé quyén TCTT cla cong dan khi quyén bi
xam pham.

Thit nhdt, Nha nu6c thanh 1ap thi€t ché thuc
hién nhiém vu bdo vé quyén TCTT clia cong dan.

B6 mdy nha nu6c bao gdm nhiéu cd quan nha nu6ec
khéc nhau, @€ tao sy chinh danh, hiéu qua ciing nhu
x4c dinh 10 trdch nhi€ém thi nha nudc giao cho
nhitng cd quan nhét dinh d€ bio vé quyén TCTT
clia cong dan. Trach nhiém bdo vé quyén TCTT
clia cong dan dugc Hi€n phdp nim 2013 quy dinh
cho Chinh pht (kho4n 6 Piéu 96), Toa 4n Nhan din
(khoan 3 Piéu 103) va Vién Ki€ém sit Nhan dan
(khodn 3 Piéu 107). Pay 1a nhitng quy dinh quan
trong c¢6 ¥y nghia rang budc trach nhi€m cla cac co
quan nha nu6c ndy trong viéc bdo vé cic quyén
cong dan, trong d6 c6 quyén TCTT clia cong din
trong thuc t&€. Cdc cd quan nha nuSc nay thdng qua
céc quy dinh vé chifc ning, nhiém vu va quyén han
c6 lién quan dé bio vé quyén TCTT clia cong dan.

Hi€n phdp nim 2013 1an dau tién quy dinh d&€n
“cd ché& bdo vé Hién phap do luat dinh” (khodn 2
Piéu 119). Pay la tién dé d€ bio vé quyén con
ngudi, quyén cong dan & cAp cao nhat, bdi xét d&€n
cling, bio vé Hié€n phdp chinh 14 bio vé cic quyén
hi€n dinh8. Tuy nhién, hién nay, cd ché€ bdo vé
Hién phdp chua dudc luat quy dinh cu thé. Cho
nén, hién nay, Qudc hoi, cdc co quan ctia Qudc
hoéi, Cha tich nuéce, Chinh pht, Toa d4n Nhan dén,
Vién Ki€m sat Nhian dan, cic co quan khic cia
Nha nudc va toan th€ nhan dan c6 trach nhiém bio
vé Hi&n phép.

Thit hai, Nha nudc quy dinh cdc bién phdp phip
1y phong ngira, x{ 1y vi pham cdc hanh vi xdm hai
quyén TCTT ctia cong dan.

- Biéu 14 Luat TCTT ndam 2016 quy dinh céc
bién phip ma ngudi yéu cau cung cip thong tin
dugc quyén chii dong bdo vé quyén TCTT clia
minh, d6 1a:“1. Nguoi yéu cau cung cdp thong tin cé
quyén khiéu nai, khéi kién doi véi co quan nha nidc,
nguoi cé trach nhiém cung cdp thong tin quy dinh tai
Piéu 9 ciia Ludt nay. 2. Cong dan cé quyén té cdo
hanh vi vi pham phdp ludt vé tiép can thong tin. 3.
Khiéu nai, khéi kién, t6 cdo trong viéc tiép cdn
thong tin dugc thuc hién theo quy dinh cia phdp ludt
vé khiéu nai, t6" cdo va phdp ludt vé té tung hanh
chinh”. Khi€u nai, khdi kién va td cdo 1a cdc cich
thitc bdo vé quyén TCTT cia cong dan, thé hién
viéc cong dan dugc chii dong thuc hién yéu cau cia
minh, cdc cdch thdc bdo vé nay cling phit hgp vé6i
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hiu hét cdc qudc gia trén thé gidi®. Cic cd ché bao
vé nay c6 uu di€m nita 12 khong lam phat sinh thém
cd s§ vat chat, con ngudi,... vi 12 nhitng cd ch€ sdn
c6 hién nay & Viét Nam. DAy ciing 12 cd hoi d€ cic
cd quan nha nudc, ngudi cung cAp thong tin dugc
nhin nhéan, danh gid lai nhitng quyé&t dinh, hanh vi
clia minh va kip thdi khic phuc nhitng sai 1am,
thi€u s6t néu c6 dé€ bao vé hiéu qua nhit quyén
TCTT ctia cong dan, gép phan ning cao ning luc,
hiéu qué cung cap thong tin trong tuong lai.

- Pi€m d khodn 1 Piéu 35 Luat TCTT ndm
2016 quy dinh cédc bién phdp bido vé quyén TCTT
cta cong dan chld dong tir phia co quan nha nudc,
cu thé&: “Thanh tra, kiém tra viéc thi hanh phdp ludt,
xit 1y vi pham phdp ludt vé tiép cdn thong tin”. Py
l1a hoat dong thanh tra hanh chinh clia cd quan nha
nu6e c6 thim quyén nhiim phét hién sd hd trong cd
ch& quin 1y, chinh sdch, phap luat d€ ki€n nghi véi
cd quan nha nudc cé thim quyén bién phap khic
phuc; phong ngira, phdt hién va x& 1y hanh vi vi
pham phép luat; gidp cd quan, cd nhan thyc hién
ding quy dinh ctia phap luat; phdt huy nhan t6 tich
cuc; g6p phan niang cao hiéu lyc, hiéu qua hoat
dong quin 1y nha nudc; bdo vé quyén TCTT cda
cong dan.Thanh tra hanh chinhla hoat dong thanh
tra clia cd quan nha nudc c6 thim quyén d6i v6i co
quan hanh chinh, t6 chiic, ¢4 nhan truc thudc trong
viéc thyc hi€én chinh sidch, phdp ludt, nhiém vu,
quyén han dudc giao.

- Piéu 15 quy dinh vé x{ 1y vi pham vé TCTT
clia cdc cd quan nha nudc c6 thim quyén, d€ nhim
ngdn nglta cac hanh vi vi pham tir bén thit ba, ciing
nhu bdo vé quyén TCTT clia cdng dan tf sy vi
pham tuong tu khéc, 1a: “1. Nguoi nao cé hanh vi vi
pham quy dinh ciia phdp ludt vé TCTT thi tity theo
tinh chat, mitc Ao vi pham ma bi xit 1y ky ludt, xit Iy
vi pham hanh chinh hodc bi truy ctiu trdch nhi¢m
hinh su. 2. Nguoi cung cdp thong tin cé6 mot trong
cdc hanh vi quy dinh tai Diéu 11 ciia Ludt nay ma
gay thiét hai thi co quan nha nudc cung cdp thong
tin phdi boi thuong thiét hai, cd nhdn cé hanh vi vi
pham cé trdach nhiém hoan trd theo quy dinh ciia
phdp ludt vé trach nhiém béi thuong ciia Nha nudc.
3. Nguoi thuc hién quyén TCTT sit dung thong tin
duoc cung cdp gdy dnh hudng xdu dén quyén va loi
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ich hop phdp ciia co quan, t6 chitc hodc ciia nguoi
khdc thi phdi chiu trdach nhi¢m theo quy dinh ciia
phdp ludt”. Xt 1y kip thdi, khdch quan, cong bing
va nghiém minh cdc hanh vi vi pham quyén TCTT
clia cong din 13 phuong thitc bdo vé quyén TCTT
clia cong dan rat hiéu qua, phong ngira nhitng hanh
vi tuong tu khac.

3. Han ché cia phap luat vé trach nhiém ctia
Nha nuéc trong viéc bao vé quyén ti€p cin
thong tin cia cong dan

Thit nhdt, quy dinh co quan bdo vé quyén TCTT
la co quan cung cdp thong tin la chua phit hop.

Xuét phdt tir quan di€ém chi dao Luat TCTT
nim 2016 diéu chinh m&i quan hé vé TCTT giita
Nha nudc va cong dan, do d6, Ludt TCTT ndm
2016 quy dinh trach nhiém cia cdc cd quan nha
nudc tif ¢o quan hanh phép, tu phdp dén co quan
1ap phdp cung cap thong tin cho cdng din, trong d6
¢6 Chinh phii, Toa 4n Nhan dan va Vién Ki€m sat
Nhan dan. Vé6i ban chit 12 Nha nu6c phdp quyén
xa hdi cht nghia cia Nhan dian, do Nhan dan, vi
Nhan dan, nén viéc quy dinh tit cd cdc cd quan
nha nudc c6 trach nhiém cung cap thong tin 1a hgp
Iy. Tuy nhién, Chinh phd, Tdoa 4n Nhian din va
Vién Ki€m sat Nhan dan vira ddng thdi 1a cd quan
cung cAp thong tin lai vira ddng thdi 12 cd quan bao
vé quyén TCTT sé x4y ra hién tugng “vira d4 béng
vira thdi cdi” trong thuc hién nhiém vu. Diéu nay
anh hudng t6i tinh khdch quan trong viéc bdo vé
quyén TCTT clia cong dan ti chinh cdc cd quan
nha nudc trén.

Thit hai, thdm quyén gidi quyét cdc thii tuc khiéu
nai, khdi kién, 16 cdo trén hién nay chua ddp ting
day dii dugc yéu cau bdo vé quyén TCTT tir phia
cong dan.

- Pdi v6i quyén khi€u nai, t§ cdo: Theo quy
dinh ctia phap luat vé khi€u nai hién nay, cong dan
c6 quyén khi€u nai quy&t dinh hanh chinh, hanh vi
hanh chinh clia ¢cd quan nha nudc, thi trudng co
quan nha nudc va ngudi c6 thim quyén trong co
quan nha nuéc d6, khi cé cin cit cho ring quyét
dinh hodc hanh vi dé 1a trdi phdp ludt, xdm pham
quyén, 1gi ich hgp phdp clia minh: “Khiéu nai la
viéc cong dan, co quan, t6 chitc hodc cdn bd, cong
chitc theo thii tuc do Ludt nay quy dinh, dé nghi co
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quan, to chitc, cd nhdn cé thdm quyén xem xét lai
quyét dinh hanh chinh, hanh vi hanh chinh ciia co
quan hanh chinh nha nuéc, ciia ngudi cé thdm
quyén trong co quan hanh chinh nha nudc hodc
quyét dinh ky ludt cdn bd, cong chikc khi ¢é cdn cit
cho rdng quyét dinh hodic hanh vi dé la trdi phdp
ludgt, xém pham quyén, loi ich hop phdp ciia
minh”'°. Nhung chi ¢6 quyét dinh hanh chinh va
hanh vi hanh chinh ctia ¢4 nhan méi thudc thim
quyén gidi quyé&t khi€u nai'. Trong khi trich
nhiém cung cip thong tin 13 thudc thAim quyén cia
cd quan nha nudc, con cd nhan chi 1a ngudi lam
diu m&i cung cAp thong tin'2 hodc néu quyét dinh
hanh chinh, hanh vi hanh chinh bi khi€u nai do
ngudi diing diu co quan nha nudc thuc hién thi
ngudi ditng dau co quan nhd nudc thuc hién 1a
nhan danh co quan nha nudc, chi khong nhan danh
chinh minh. Cho nén, v6i quy dinh hi€n nay thi
cong dan chua c¢6 di co s& phap 1y vitng chic dé
khi€u nai quy€t dinh hanh chinh, hanh vi hanh
chinh ctia cd quan nha nugc. Tuong tu, theo quy
dinh ctia phap luit vé t& cdo, “T6 cdola viéc cd
nhdn theo thii tuc quy dinh ciia Ludt nay bdo cho co
quan, t6 chitc, cd nhan cé tham quyén biét vé hanh
vi vi pham phdp ludt ciia bdt ky co quan, t6 chiic, cd
nhdn nao gay thiét hai hodc de doa gay thiét hai
dén loi ich ciia Nha nuée, quyén va loi ich hop phdp
cuia co quan, t6 chite, cd nhén, bao gém.' a) T6 cdo
hanh vi vi pham phdp ludt trong viéc thuc hién
nhiém vu, cong vu; b) To cdo hanh vi vi pham phdp
ludt vé qudn Iy nha nuéce trong cdc linh viee 3, theo
d6, cong dan ciing ¢6 quyén td cdo hanh vi vi pham
phédp luat vé TCTT cia cd quan nha nudc va cé
nhan c6 thim quyén, nhung ciing chi ¢6 hanh vi vi
pham phédp ludt cia cd nhdn trong cd quan nha
nuéc méi thudc thim quyén gidi quy&t td cdo'.

- P&i véi quyén khéi kién: “Nguoi khdi kiénla
co quan, t6 chitc, cd nhdn khéi kién vu dn hanh
chinh déi vdi quyét dinh hanh chinh, hanh vi hanh
chinh, quyét dinh ky ludt budc thoi viéc, quyét dinh
gidi quyét khiéu nai vé quyét dinh xit Iy vu viéc canh
tranh; danh sdch cit tri bau cit dai biéu Quoc hoi,
danh sdch cit tri bau cit dai biéu Hdi dong nhdin
dén, danh sdch cit tri trung cdu Y dan (sau ddy goi
chung la danh sdch cit tri). Nguoi bi kiénla co quan,

t6 chire, cd nhén cé quyét dinh hanh chinh, hanh vi
hanh chinh, quyét dinh ky ludt budc thoi viéc, quyét
dinh gidi quyét khiéu nai vé quyét dinh xit Iy vu viéc
canh tranh, danh sdch cit tri bi khdi kién”’”. Theo
d6, quy&t dinh hanh chinh, hanh vi hanh chinh ctia
¢0 quan nha nudc, cd nhan trong cd quan nha nugc
c6 thé 1a doi tugng khdi kién clia cong dan néu né
4nh hudng t6i quyén, 1¢i ich hgp phap vé TCTT
clia cdng dan. Toa 4n cap huyén gidi quyét theo
thti tuc so thAm nhitng khi€u kién sau day: “Khiéu
kién quyét dinh hanh chinh, hanh vi hanh chinh ciia
co quan hanh chinh nha nudc tiv cdp huyén tré
xubng trén cung pham vi dia gidi hanh chinh véi
Toa dn hodc ciia nguoi cé thdm quyén trong co
quan hanh chinh nha nudéc dé, triv quyét dinh hanh
chinh, hanh vi hanh chinh ciia Uy ban nhdn dan cap
huyén, Chii tich Uy ban nhan déan cdp huyén”'s.
Theo d6, Toa 4n cAp huyén s& khong cé thim
quyén gidi quyé&t khi€u kién quy&t dinh hanh
chinh, hanh vi hanh chinh ctia Tda 4n nhan dan cip
huyén, Vién Ki€m sat nhin dan cAp huyén va clia
Vin phong Hoi dong nhan dan cAp huyén hoic
ngudi c6 thim quyén trong cic co quan nha nudc
d6. Boi véi Toa an cap tinh gidi quyét theo thi tuc
so thaAm nhitng khi€u kién sau day: “I. Khiéu kién
quyét dinh hanh chinh, hanh vi hanh chinh ciia bo,
co quan ngang B9, co quan thuéc Chinh phii, Vin
phong Chii tich nudc, Vin phong Quéc hoi, Kiém
todn nha nudc, Toa dn nhdn dén téi cao, Vién kiém
sdt nhan dan téi cao va quyét dinh hanh chinh,
hanh vi hanh chinh ciia nguoi cé thdm quyén trong
co quan dé ma nguoi khdi kién c¢é noi cu tri, noi
lam viéc hodc tru s trén cung pham vi dia gidi
hanh chinh vdi Toa dn; truong hop nguoi khdi kién
khéng cé noi cu trii, noi lam viéc hodc tru sé trén
lanh thé Viét Nam thi thdm quyén gidi quyét thudc
Toa dn noi co quan, nguoi cé thdm quyén ra quyét
dinh hanh chinh, cé hanh vi hanh chinh. 2. Khiéu
kién quyét dinh hanh chinh, hanh vi hanh chinh ciia
co quan thudéc mot trong cdc co quan nha nudc quy
dinh tai khodn 1 Diéu nay va quyét dinh hanh chinh,
hanh vi hanh chinh ciia nguoi cé thdm quyén trong
co quan dé ma nguoi khdi kién c¢é noi cu tri, noi
lam viéc hodc tru s6 trén cing pham vi dia gidi
hanh chinh vai Toa dn; truong hop nguoi khdi kién
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khong cé noi cu trii, noi lam viéc hodc tru so trén
lanh thé Viét Nam thi thdm quyén gidi quyét thudc
Toa dn noi co quan, nguoi cé thdm quyén ra quyét
dinh hanh chinh, c¢6 hanh vi hanh chinh. 3. Khiéu
kién quyét dinh hanh chinh, hanh vi hanh chinh ciia
co quan nha nudc cdp tinh trén cing pham vi dia
gidi hanh chinh vdi Toa dn va ciia ngudi cé thdm
quyén trong co quan nha nudc do. 4. Khiéu kién
quyét dinh hanh chinh, hanh vi hanh chinh ciia Uy
ban nhdan déan cap huyén, Chii tich U y ban nhdn dan
cdp huyén trén cung pham vi dia gidi hanh chinh
vdi Toa dn. 5. Khiéu kién quyét dinh hanh chinh,
hanh vi hanh chinh ciia co quan dai dién ciia nudc
Cong hoa xa hoi chii nghia Viét Nam & nudc ngodi
hodic ciia nguoi cé thdm quyén trong co quan dé ma
nguoi khdi kign co noi cu tri trén cung pham vi dia
gidi hanh chinh vdi Toa dn; truong hop nguoi khoi
kién khong cé noi cu tri tai Viet Nam thi Toa dn co
thdm quyén la Toa dn nhdn déan thanh phd” Ha Noi
hodic Toa dn nhén ddan Thanh phé H6 Chi Minh”"”.
Nhu vay, khong c6 cd s§ phap ly dé cong dan
khi€u kién quyét dinh hanh chinh, hanh vi hanh
chinh ctia Toa 4n nhan din cAp huyén, Vién Kiém
sat nhan dan cAp huyén va ctia Vin phong Hoi
ddng nhan dan cap huyén hoic ngudi c6 thim
quyén trong cdc cd quan nha nude do.

Thit ba, co s& phdp Iy xit Iy vi pham chua ré rang
va day di.

- Hanh vi vi pham phép luat vé TCTT la cin c&
quan trong nhat d€ xdc dinh mot hién tugng 12 vi
pham phdp luat, tir d6, ¢6 cin ct d€ xi 1y vi pham.
Dbé xit 1y vi pham phép luat dugc khach quan, cong
biing, nghiém minh thi chd thé ¢6 thim quyén phai
xdc dinh dugc tinh chat, mic dd nguy hi€m cia
hanh vi. Hanh vi la x{ sy ctia con ngudi trong mot
diéu kién, hoan cinh cu thé, cho nén hanh vi phai
dugc xdc dinh 16 rang, cu thé. Hanh vi cung cAp
thong tin clia co quan nha nudc, ngudi cung cip
thong tin 12 mot hanh vi thyc hién nhiém vu, quyén
han ctia nhitng chii thé d6. Chii thé c6 trach nhiém
cung cap thong tin thi phdi thuc hién viéc cung cap
thong tin diing, ddy du, d6 12 trich nhiém phai thuc
hién. Cho nén, viéc nhan bi€t thdng tin Ia chinh x4c
hay diy d 13 trich nhiém ma ngudi cung cAp phai
nhin thitc dugc. Thong tin ma chd thé c6 trach
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nhiém cung cAp 1a chi thé phdi c6 kha ning nhan
thitc dugc 1a chinh x4c hay khong chinh xdc, day da
hay khong day dd. Vi vy, viéc quy dinh hanh vi 16i
“cd’ ¥ cung cdp théng tin sai léch, khong day di, tri
hodn viéc cung cdp thong tin; hity hoai thong tin;
lam gid théng tin”'8 12 khong can thiét va thira trong
d4nh gid hanh vi vi pham quyén TCTT clia cong
dan. Phap ludt hién hanh hién c6 nhiéu quy dinh
khong cin cit vao yéu td 16i dé xtt 1y vi pham clia co
quan nha nu6c va nhan vién nha nudc, vi du: quy
dinh phap luat hién hanh khong dit ra yéu & 16i
ctia hanh vi @& xt ly ky luat can bo, cong chiic, d6
1a: “Diéu 6. Cdc hanh vi bi xit Iy ky ludt: 1. Cdn bo,
cong chiic, vién chitc c6 hanh vi vi pham cdc quy
dinh vé nghia vu ctia cdn bd, cong chiic, vién chiic;
nhitng viéc cdn b, cong chiic, vién chiic khéng duoc
lam; ndi quy, quy ché ciia co quan, té chiic, don vi;
vi pham dao diic, 107 song hodic vi pham phdp ludt
khdc khi thi hanh cong vu thi bi xem xét xit 1y ky ludt.
2. Miic do ciia hanh vi vi pham diwgc xdc dinh nhu
sau: a) Vi pham gdy hdu qud it nghiém trong la vi
pham cé tinh chat, mitc do tdc hai khéng Ion, tdc
dong trong pham vi néi bo, lam dnh hudng dén uy tin
ciia co quan, t6 chitc, don vi cong tdc. b) Vi pham
gdy hdu qud nghiém trong la vi pham c6 tinh chat,
muic d, tdc hai lon, tdac dong ngoai pham vi nji bg,
gay dut ludn xdu trong cdn b, cong chiic, vién chiic
va nhéan dan, lam gidm uy tin ciia co quan, to chifc,
don vi cong tdc. c) Vi pham gay hdu qud rdt nghiém
trong la vi pham cé tinh chdt, mitc do, tdc hai rdt
I6n, pham vi tdc dong dén toan xa hoi, gay du ludn
rdt bikc xiic trong cdn bd, cong chiic, vién chiic va
nhan dan, lam mdt uy tin ciia co quan, t6 chike, don
vi cong tdc. c) Vi pham gdy hdu qud ddc biét nghiém
trong la vi pham cé tinh chat, miic do, tdc hai ddc
biét Ion, pham vi tdc dong sau rong dén toan xa hoi,
gdy du ludn ddc biét biic xiic trong cdn bd, cong
chifc, vién chiic va nhdn dan, lam mdt uy tin clia co
quan, t6 chitc, don vi cong tdc”’® va t& chidc bi xi
phat vi pham hanh chinh vé moi vi pham hanh
chinh do minh gay ra®.

+ Hanh vi kip thdi hay tri hodn viéc cung cip
thong tin chua dudce xdc dinh ro rang, thong nhat
trong Luat TCTT nim 2016. Médc du Luat TCTT
nim 2016 da quy dinh cu thé vé thdi han phai cong
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khai thong tin 12 “Thoi diém cong khai thong tin ddi
vdi titng linh vuc dugc thuc hién theo quy dinh ciia
phdp ludt co lién quan; truong hop phdp ludt chua
c6 quy dinh thi chdm nhdt la 05 ngay lam viéc ké tiv
ngay tao ra théng tin, co quan nha nuéc cé thdm
quyén phdi céng khai thong tin”?', nhung thdi han
dé xir 1y thong tin cong khai khong chinh x4c lai
chua o rang, cu thé. Viéc xi ly thong tin cong khai
khong chinh x4dc dugc thuyc hién nhu sau: “I.
Truong hop phdt hién théng tin do minh tao ra va
da duogc cong khai khong chinh xdc thi co quan do
c6 trdch nhi¢m kip thoi dinh chinh, cong khai thong
tin da dugc dinh chinh. 2. Truong hop phdt hién
thong tin do co quan khdc tao ra nhung do minh
cong khai khéong chinh xdc thi co quan da cong khai
thong tin co trdch nhi¢m kip thoi dinh chinh, céng
khai thong tin da duoc dinh chinh. 3. Truong hop
phdt hién thong tin do minh tao ra nhung duoc co
quan khdc cong khai khong chinh xdc thi co quan
tao ra thong tin cé trdch nhiém yéu cdu co quan da
cong khai thong tin kip thoi dinh chinh, cong khai
thong tin da duogc dinh chinh. 4. Truong hop céng
dén cho réiing thong tin cong khai khong chinh xdc
thi kién nghi véi co quan da cong khai thong tin do.
Chéam nhdt la 15 ngay ké tir ngay nhdn diugc kién
nghi, co quan dé cé trdch nhi¢m kiém tra tinh chinh
xdc cita théng tin va tra loi cho cong dan; truong
hop xdc dinh thong tin cong khai khong chinh xdc
thi phdi kip thoi dinh chinh, cong khai thong tin da
dugc dinh chinh. 5. Thong tin cong khai khong
chinh xdc bdng hinh thitcc nao thi phdi duoc dinh
chinh béng hinh thitc dé”?*. Theo quy dinh nay thi
viéc “kip thoi dinh chinh, cong khai thong tin da
dugc dinh chinh” khong quy dinh cu thé thdi han
phai dinh chinh 1a khi nao, viéc “kip thoi” phéi
dugc thuc hién vao thdi di€m nao clia cd quan nha
nudc khong duge xdc dinh rd rang. Khi thyc hién
quy dinh nay c6 thé din t&i viéc tri hodn viéc cung
cAp thong tin clia cd quan nha nudc, nhung chii thé
c6 thim quyén s& khong c6 cd s§ dé xir 1y vi pham
trong trudng hgp nay.

- Mot quy dinh dAu c6 gié tri d&€n dau ciling trd
thanh vo6 nghia néu khong dit ra ché tai phit hdp
danh cho n6*. Luat TCTT nam 2016 quy dinh co
quan nha nudc c¢6 nghia vu bdo ddm thuc hién

quyén TCTT cdia cong dan. Nhung Luat TCTT nim
2016 lai khong c6 cdc quy dinh ché tai nao doi véi
cd quan nha nudc d& bdo ddm thyc hién cic nghia
vu d6. Viéc khong quy dinh ché tai clia cd quan nha
nudc s& dian dén viéc co quan nha nudc xem nhe
nghia vu thuc hién cia minh va khong c6 cd sG
phéap ly d€ 4p dung hau qua phap ly bt Igi khi co
quan nha nuc vi pham quyén TCTT ctia cong dan.

4. Ki&€n nghi

Thit nhdt, bai vi€t tng hd cdc thi€t ch€ bdo vé
quyén TCTT clia cong dan Viét Nam hién nay, b&i
vi § Viét Nam c6 mot Pdng Cong sdn lanh dao duy
nhat, c6 mot hé thdng cd quan nha nudc, c6 mot hé
thong phap luit,.. va tit cd déu c6 chung mot sy
thong nhit 12 & Viét Nam thi Nhan din lam ch.
Né&u tit cd cdc thi€t ché d6 déu hoat dong hiéu
qud, 14y muc tiéu va dong luc vi Nhan dan thi viéc
bdo vé quyén cdng dan néi chung hay quyén
TCTT ctia cong din ndi riéng s€ c6 hiéu qua cao
nhAt trén thyc t&. Tuy nhién, cdc thi€t ché nay déu
mang tinh phi tdp trung va khdng chuyén trich,
khong c6 thi€t ch€ nao c6 tinh chat, chiic ning la
bdo vé& quyén con ngudi, quyén cong din & vi tri
hang diu. Nha nudc Viét Nam dudc 5 chirc va
hoat dong dua trén nguyén tic phin cdng nhiém
vu, quyén han rd rang, chinh danh, cho nén can
thi€t c6 mot th€ ch& chuyén trach bdo vé quyén
con ngudi, quyén cdng dan. Thi€t ché nay nén
dudc xay dung dya trén cd ché bdo vé Hién phép,
bdi n6 da c6 co s phdp 1y rit vitng chic 1a Hién
phdp ndm 2013 da giao cho luat dinh.

Thit hai, phap luat vé khi€u nai, t& cdo va phép
luat vé t& tung hanh chinh cAn bd sung thim quyén
gidi quyét ddi v6i vi pham phép luat vé TCTT clia
co quan nha nudc. B6i trong mbi quan hé phép luat
vé thyc hién quyén TCTT ctia cong dan thi co quan
nha nudc 1 chi thé c6 nghia vu d€ bdo dam thuc
hién quyén TCTT ctlia cong dan. Trong d6, nghia
vu phip ly clia co quan nha nudc bao gdm viéc
phai ganh chiu hdu qua phép ly bat1di n€u c6 sit su
khong ddng véi nhitng quy dinh ctia phép luat.

Thit ba, Luat TCTT nim 2016 nén bd yéu cau
16i “C8 y cung cAp thdng tin...” va gidi thich rd,
théng nhat thuat ngit “tri hodn” dudc quy dinh tai
khodn 1 Diéu 11.
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Thit ti, Luat TCTT niam 2016 cAn b3 sung quy
dinh ch€ tai d6i véi cd quan nha nude khi vi pham
quyén TCTT ctia cong dan, cu thé d6 12 cdc ché tai
vé hanh chinh va ché tai dan su.

5.Két luan

Bio vé quyén TCTT ctlia cong din 1a hoat
ddng c6 ndi dung rong 16n, phong phd, da dang,
lién quan dén trdch nhiém clia nhiéu chii thé.
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NHUNG VAN PE BAT CAP
TRONG XA C PINH MUC THUE
THU NHAP CA NHAN POI VOI
CHUYEN NHUGNG QUYEN SUDUNG PAT

® NGUYEN THI TRIEN

TOM TAT:

Thué thu nhap cd nhan (TNCN) n6i chung va thué€ TNCN d&i véi chuyén nhugng quyén st dung
d4t n6i riéng ludn 1 van dé dudc nhiéu chuyén gia phip 1y quan tim. Thuc tién 4p dung phap luat

cho thiy, nhitng bit cAp, han ché& con ton tai tao ra nhitng k& hd cho ngudi dau tw, diu co va ngudi
dan c6 nhitng cdch tron thu€ va gian 1an tinh vi hon, gay khé khin cho viéc 4p dung din dén lam
that thodt ngudn thu ngan sdch nha nuc. Trong pham vi bai vi€t nay, tdc gia tp trung 1am rd nhitng
vin dé bat cap trong viéc x4c dinh mitc thu€ TNCN d6i v6i chuyén nhugng quyén st dung dat.

Tit khod: thu€ thu nhap c4 nhan, chuyén nhudng quyén st dung dit, bat dong san.

1. Dit van dé

Thu€ TNCN c¢6 y nghia quan trong doi v6i phat
trién kinh t&€ mot qudc gia. Thu€ TNCN la cong cu
dé chia sé ngudn lyc giita nhitng cd nhin c6 thu
nhdp vdi dai bd phdn xa hoi. Mot trong nhitng loai
thué€ TNCN 16n xuit phét tir hoat dong chuyén
nhugng quyén st dung dat. Pay 1a loai thu€ cé ty
1é déng gép kha 16n va thudng xuyén trong cd cdu
ty 1& ngudn thué&. Du vay, viéc x4c dinh mic thué
TNCN trong hoat dong chuyén nhugng quyén st
dung dat con gip khd nhiéu bat cap, dit mic thu&
cao hay thap déu giy nhitng hé luy cho xa hdi n6i
chung va thi trudng bat dong san (BDS) néi riéng.
Do d6, viéc dua ra nhitng gidi phdp nhim khic
phuc nhitng bat cip trong xdc dinh mic thué&
TNCN d6i v6i hoat ddng chuyén nhugng quyén st
dung dat 1a cin thi€t. Trén cd s& ki€n nghi hoan
thién phép luat s& khdc phuc dugc tinh trang x4c
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dinh mic thué€ thu nhap qud cao hoic qué thap khi
cdc chii thé thyc hién hoat dong chuyén nhugng
quyén st dung dat.

2. Khai quat vé thu¢ TNCN

2.1. Khdi ni¢m thu¢ TNCN

& Viét Nam, thu€ thu nhap dugc thuc hién véi
2 hinh thitc 12 thu€ thu nhip c4 nhan va thué thu
nhap doanh nghiép. Thu€ thu nhip doanh nghiép
dugc dp dung tr nim 1999, trong khi thu€ TNCN
lai ¢6 lich st 1au doi hon. Ngay 27/12/1990, Hoi
ddong Nha nuéc dd ban hanh Phdp 1énh vé Thué&
thu nhap d6i véi ngudi ¢6 thu nhap cao, Phap 1énh
nay cé hiéu lyc tor ngay 01/4/1991. Qua quad trinh
thuc hién, Phap 1énh v& Thué thu nhip ddi véi
ngudi c6 thu nhap cao da dugc sita d6i bd sung va
thay ddi nhiéu 1an vao cdc nim 1992, 1993, 1994,
1997, 2001, 2004. D€ hoan thién chinh sach phap
luat vé Thu€ TNCN, ngay 21/11/2007, Qudc hdi
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di thong qua Luat Thué TNCN (Luit so
04/2007/QH12), va chinh thitc c¢6 hiéu luc tir ngay
01/01/2009. Luat nay cling da dugc stta ddi, bd
sung qua cdc lan:

- Ngay 22/11/2012 va c6 hiéu luc t ngay
01/7/2013 (Luat s6 26/2012/QH13);

- Ngdy 26/11/2014 va ¢6 hidu lyc tir ngay
01/01/2015 (Luat s6 71/2014/QH13). Theo dé, thué
TNCN Ila loai thu€ cht y&€u ddnh vao thu nhap clia
c4 nhin, nhim gép phan lam gidm khodng cich
chénh 1éch giita c4c tang 16p trong xa hoi.

2.2. Ddc diém ciia thué thu nhép cd nhan

Mot I, thu€ TNCN 12 loai thué truc thu doi véi
tat c& c4 nhan c6 thu nhap chiu thu€;

Hai la, thu€ TNCN c6 thu€ suit mang tinh
liiy ti€n so vdi thu nhap, nghia 1a thu nhap cla
mot ngudi cang ting cao thi thué€ sut cling ting
cao tuong tng v46i mic thu nhip ma cd nhan do
nhan dugc;!

Ba la, thu€ TNCN c6 thé dugc Nha nudc st
dung nhu 12 mot cong cu d€ thyc hién cdc muc tiéu
kinh t€ - x4 hoi thong qua céc yéu t6 ky thuat clia
Luat Thu&€ TNCN nhu: cic khodn thu nhap trong
pham vi x4c dinh thu nhap chiu thué€, céc chi phi
dugc khau trir thu€, thu€ sudt doi véi tiing khodn
thu nhap nhat dinh, biéu thu€&, vin dé mién thué,
gidm thué..2

Bon la, thu€ TNCN la mot loai thu€ phiic tap do
déi tugng chiu thu€ da dang, thu€ sudt mang tinh
lily ti€n, céc chinh sdch mién, gidm, khau trir thué€
thudng xuyén thay ddi phic tap.

3. Quy dinh ctia phap luat vé thué thu nhap ca
nhén ddi véi chuyén nhugng quyén si dung dat

Diéu 4 Luat Thu€ TNCN quy dinh: Thu nhap tir
chuyén nhugng nha &, quyén st dung dat § va tai
san gin lién vdi dit § clia c4 nhan trong trudng hop
c4 nhan chi c6 mdt nha &, dit § duy nhat thi dugc
mién thué; ddng thdi, ngudi chuyén nhuong BPS tu
khai va chiu trich nhiém vé tinh trung thuc vé ké
khai ctia minh.

Khodn 1 Piéu 4 Luat Thué€ TNCN niam 2007
quy dinh: “Thu nhép tir chuyén nhugng BDS giita
vJ v6i chong, cha dé, me dé vdi con dé; cha nuoi,
me nudi v6i con nudi; cha chong, me chdng vdi con
dau; cha vg, me vd v6i con ré; dng ndi, ba ndi véi

chiu ndi; dng ngoai, ba ngoai véi chdu ngoai; anh
chi em rudt véi nhau” thi dudc mién thué TNCN.
Ldi dung quy dinh nay, nhiéu trudng hgp da st
dung méi quan hé bic ciu d€ tron thué.

4. Mot so bat cap trong quy dinh phap luat vé
thué¢ thu nhap c4 nhin d8i véi chuyén nhugng
quyén st dung dat

Thit nhat, tu khai bdo la tai san duy nhdt

Diéu 4 Luat Thué TNCN quy dinh: Thu nhip
tif chuyé&n nhugng nha &, quyén st dung di't & va
tai sdn gin lién v6i d4't & clia c4 nhin trong trudng
hop cd nhan chi ¢6 mot nha &, dit & duy nhat thi
dugc mién thué; ddng thdi, ngusi chuyén nhugng
BPS tu khai va chiu trdch nhiém vé tinh trung
thuc vé ké khai clia minh. Tuy nhién, ddy chinh l1a
k& hd @€ khong it ngudi c6 nhiéu nha &, di't & khi
chuyén nhugng sin sang ké khai 14 tai sdn duy
nhat dé€ khong phai ndp thué€. Thuc t&€ nay dang
dién ra kha phd bi€n, giy thit thu 16n cho ngin
sdch, vi trong boi cdnh hé thong thong tin quén 1y
cd nhan clia cd quan quan ly nha nudc chua thé
k€&t nd6i mang thdng tin thong nhat trén pham vi
toan qudc, do d6 khong thé quan ly dugc viéc sé
hitu BPS chi ti€t dé€n tirng c4 nhan trén nhiéu dia
ban khic nhau.

Tham chi, ngudi s& hitu nha §, dit § trong cling
mot dia ban nhung khi ké khai thi ngudi sG hitu nha
hoan toan c6 thé khai theo dia chi ghi trén gidy
chitng nhan quyén s& hitu nha &, quyén st dung dat
glii § co quan thu€. Trong khi d6, cd s& dit liéu tai
céc quan huyén, dia phuong lai quan 1y theo dia chi
cAp d6i mdi, do vay, lai mot 1an nita, cd quan thué
cAn d&n vin ban ty cam két clia ngudi ké khai chit
chura c6 thong tin chuin xac d€ ddi chidu.

Thuc trang trén din d&n viéc xdc dinh mic thué
TNCN khi chuyén nhugng quyén sit dung dat thap
hon ri't nhiéu so v6i mic thu€ nghia vu phai dong.

Thit hai, lgi dung sy thong thodng ciia hé thong
van ban phdp ludt

Mot vi du dién hinh trong viéc 1¢i dung quy dinh
clia hé thong vin ban phdp luat 1a vu viéc tranh
thu€ TNCN khi ban nha cho Coéng ty CS phan Sita
Viét Nam (Vinamilk). Chii s§ hitu cin nha s6 190
Nguyé&n Dinh Chiéu, Phudng 6, Quan 3, TP. H5 Chi
Minh da 1am gidy ting nha cho con gdi. Tai Khodn
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1,4 Diéu 4 Luat thu€ TNCN ndm 2007 (sira d6i, bS
sung nim 2012) quy dinh thu nhap tr nhan thira k&,
qua tang 1a BPS giita cha dé, me dé véi con dé la
thu nhap mién thu€, do vay, con gai khi dugc ting
nha khong phai ndp thu€ TNCN.

Do con gdi chua dd tudi thinh nién nén cha me
dai dién con gdi ky hdp ddng chuyén nhugng cin
nha cho Vinamilk védi gid hon 37,8 ty ddng, cd con
gdi vi€t gidy cam két day 1a cin nha s hitu duy
nhat nén dudc mién thué€ TNCN.

Mic du, cd quan thu€ nghi ngd day 1a hanh vi
l4ch thu€, nhung doi chi€u theo quy dinh ctia Luat
thu€ TNCN va Luat Dan sy, ngudi ban nha ké trén
da khong vi pham. Ngudi c6 thu nhip tir bin nha da
dugc 1gi 756 triéu dong (Thu& TNCN phai nop 1a
2% trén gia chuyén nhuong, theo Piéu 17 Thong tw
s6 92/2015/TT-BTC stta d6i, bd sung diéu 12
Thong tu s6 111/2013/TT-BTC) - s6 tién ma 1& ra
ngudi ban phai nop thu€ TNCN.

Bén canh d6, khong it doi tugng con 1gi dung
cdc quy dinh thdng thodng vé con nudi, ching han
nhu nguSi chuyén nhugng c6 thé 1am thd tuc nhan
nudi con nudi trong nhitng trudng hdp phit hop dé
tron thu€. Sau khi hoan tit thii tuc chuyén nhugng
thi cdc doi tugng lai 1am thi tuc chdm dit viéc nudi
con nudi.

Thit ba, chuyén nhugng/cho tiing qua trung gian

Khoan 1 Piéu 4 Luat Thu& TNCN niam 2007
quy dinh: “Thu nhép tir chuyén nhugng BPS giita
vJ v6i chong, cha dé, me dé vdi con dé; cha nudi,
me nudi v6i con nudi; cha chong, me chdng vdi con
dau; cha vg, me vg véi con ré; ong ndi, ba ndi véi
chdu ndi; 6ng ngoai, ba ngoai v4i chdu ngoai; anh
chi em rudt véi nhau” thi dugc mién thu€ TNCN.
Lgi dung quy dinh nady, nhiéu trudng hop da st
dung méi quan hé bic cau dé tron thué.

Vi du, v6i trudng hdp hai anh em coc cheo
chuyén nhugng BDS cho nhau, theo quy dinh tai
Khodn 1, Diéu 4, Luat néu trén thi day la ddi tugng
phai ndp thu€. Tuy nhién, dé l1dch luat, ngudi ré thi
nhat 1am thd tuc chuyén nhugng cho bd vg, sau d6
bd vo lai chuyén nhudng ti€p cho ngudi ré thit hai.
Ca hai 1an chuyén nhugng nay déu thudc ddi tuong
dudc mién thu€. Biing cdch nay, ngudi bdn nha da
trdnh phai nop thué.
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Hay nhu tai Khodn 4 Diéu 4 Luat Thué TNCN
niam 2007 (sira ddi, b6 sung nim 2012) quy dinh thu
nhap tir nhan thira k€&, qua ting 1a BDS giita vg véi
chong; cha dé, me dé véi con dé; cha nudi, me nudi
v6i con nudi; cha chéng, me chéng v6icon dau; cha
vJ, me vg v6i con ré; ong nodi, ba ndi v4i chiu ndi;
ong ngoai, ba ngoai v6i chdu ngoai; anh, chi, em
rudt véi nhau 12 thu nhap mién thué.

Vay, néu cin nha ding tén v¢ chdng anh trai,
nay anh rudt va chi dau ting nha cho em trai thi
ngudi em trai van phai ndp thu€ TNCN khodn “qua
tdng” do giao dich cho ting gitta chi dau véi em
chong khong dudc mién thu€. Trudng hgp nay,
ngudi vo ¢6 thé 1am thd tuc ting phan s& hitu cia
minh cho chdng, sau d6 ngudi anh trai 1am thd tuc
ting nha cho em trai. Hodc vd chdng ngudi anh 1am
thd tuc ting nha cho bd me, sau d6 bd me lam thi
tuc ting nha d6 lai cho ngudi em trai. Mic dit mat
thdi gian va cong stic, nhung bing cdch nay cic chii
thé d khong thyc hién nghia vu nop thu€ cho Nha
nuée, mot 1an nita, viéc xdc dinh mitc thué trong
trudng hdp nay di bi thay d6i ban chat.

Thit tu, théa thudn thdp gid chuyén nhuong

Diéu 17 Thong tu s6 92/2015/TT-BTC chi rd:
Gi4 chuyén nhugng ddi v6i chuyén nhugng quyén
stt dung dat khong cé cong trinh xay dung trén dat
12 gid ghi trén hop ddng chuyén nhugng tai thdi
di€ém chuyén nhugng. Gia chuyén nhugng ddi véi
chuyén nhugng quyén st dung dat gin véi cong
trinh xAy dung trén dit, ké c3 cong trinh xdy dung
hinh thanh trong tuong lai 12 gid ghi trén hgp dong
chuyén nhugng tai thi di€ém chuyén nhuong.

Trudng hop trén hgp ddng chuyén nhugng
khong ghi gid dit hoidc gid dit trén hgp dong
chuyén nhugng thap hon gid do ﬁy ban nhan dan
cap tinh quy dinh thi gid chuyén nhugng dat 1a gia
do Uy ban nhan dan cdp tinh quy dinh tai thoi
di€m chuyén nhugng theo quy dinh ctia phap luat
vé datdai.

Trudng hgp chuyén nhugng nha gin lién véi
da't thi phan gi4 tri nha, k&t cAu ha ting va cong
trinh ki€n tric gin lién véi di't duge xdc dinh cin
¢’ theo gid tinh 1¢ phi trudc ba nha do ny ban
nhan dan cip tinh quy dinh. Trudng hgp fly ban
nhin dan cap tinh khong c6 quy dinh gi4 tinh 1é
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phi truéc ba nha thi cdn ¢ vao quy dinh cia Bo
Xay dung vé phin loai nha, vé tiéu chuin, dinh
mitc xay dung cd bdn, vé gid tri con lai thuc t& clia
cong trinh trén dat.

Nhu vay, hé théng vian ban phdp luat thu€
TNCN quy dinh gid chuyén nhugng 1a gid thuc t&
ghi trén hgp ddng, tai thdi diém chuyén nhugng
nhung khong thdp hon gid dit do Uy ban nhin dan
tinh, thanh phd quy dinh. Thuc t€ trén thi trudng
BDS, gid dit mua ban thudng cao hon gid datdo Uy
ban nhin dan tinh, thanh phd quy dinh nhung do
cin cit xdc dinh thu€ TNCN cta ngudi ban va thué
trude ba clia ngudi mua 1a gid chuyén nhugng, vi 1gi
ich clia cd ngudi mua va ngudi ban, nén ho thudng
thda thuan ghi gid trén hgp ddng chuyén nhugng
thdp hon thyc t€. Trong trudng hodp nay chi Nha
nudc chiu that thu thué.

5. Ki&n nghi hoan thién phap luat vé x4c dinh
mic thu€ thu nhip ci nhan ddi véi chuyén
nhugng quyén sit dung dat

Mot la, xay dung va qudn 1y hé thong thong tin cd
nhan ddy dii va toan dién

Hién tai, chi cuc thu€ cdc quén, huyén da c6
mdi lién hé v6i phong thi nguyén moi trudng cic
quén, huyén dé€ tham tra thong tin ngudi ndp thué.
Miéc du cdc don vi nay chua thyc sy c6 thong tin
diy di nhung budc dau ciing da c6 két qua kha
quan. Tuy nhién, lién k€t trén dién rong thi vin
chua dat dudc, do vay, trong thdi gian t6i, nganh
Thu& va nganh Tai nguyén va Moi trudng can k&t
ndi mang thong tin thng nhat trén pham vi toan
qudc dé quan ly dudc viéc s hitu BPS chi tiét va
ddy dl cda tirng c4 nhan, tir d6, chdng hanh vi
khai man 13 tai sdn duy nh4' trong chuyén nhugng
BPS d€ dugc mién thué.

Hai la, kién toan van ban cam két

Lach thué& dua vao cdc thu nhap mién thué chd
y&u 1a do hiéu biét phdp luit clia ngudi din chua
cao. Trong c4c bdn cam két chiu trdch nhiém phap
ly, tinh trung thyc vé viéc day 1a tai sdn duy nhit,
ngudi viét cam két khong cé thong tin diy di vé
viéc néu khai sai thi s& phai chiu trach nhiém phép
1y gi, chiu trdch nhi€ém tai chinh ra sao... Do vay,
trén miu bi€u cam k&t nén c6 phan ghi chi cic ché
tai cu thé ma nhitng ngudi c6 quyén 1gi lién quan

phdi chiu néu cam ké&t khong ding sy that, ghi 1o
miic truy thu biing tién hay mic phat hinh sy, ghi o
thdi gian c6 hiéu luc truy cttu trdch nhiém. Diéu
nay s& khi€n ngudi cam k&t phai suy nghi k§ hon
trude khi ky.

Ba la, gid tinh thué BDS can diéu chinh hang
nam

Viéc ghi gidm gia thyc t€ giao dich trén cdc
hdp ddng chuyén nhugng nguyén nhan chi yé&u 1a
do gid dat quy dinh ctia Uy ban nhan dan cdc tinh,
thanh phd xay dung chua st véi gid thi trudng,
bA't cip nay da ton tai tir rat 1au. Ping & géc do
quin 1y thu€ TNCN nhim tranh that thu thué&,
chdng viéc lach thué€ qua viéc ghi thdp gid trén
hop ddng chuyén nhuong thi Uy ban nhan dan cdc
tinh, thanh phd cAn xdy dung va ban hanh gid nha,
d4't tinh thué€ va diéu chinh hang nim sao cho phu
hdp va sit gia thuc t€ chuyén nhugng trén thi
trudng tu do.

Bon la, ddy manh viéc cap “sé dé”, “sé hong”

Hién mot s6 dia phuong di tri€n khai rat tot viéc
hd trg thii tuc cho ngudi din ti€n hanh ho so xin cAp
Giay chitng nhan quyén st dung dat, quyén sd hitu
nha va cho ngudi dan ng tién thué chuyén muc dich
stt dung dat khong tinh 14i suit trong 5 nim theo
quy dinh cta Nha nudc. Nhu vy, nguSi ban va
ngudi mua phai ti€n hanh thi tuc nhudng bén tai
phong cong chitng. Viéc lam nay da han ché& dudc
tinh trang mua b4n bing gidy viét tay, dong thdi
nha nuéc vira thu dudc tién thu€ chuyén muc dich
st dung dit, vira thu dudc tién thu&€ TNCN cia
ngudi chuyén nhuong.

Ndm la, ting cuong cong tdc tuyén truyén, phd
bién Ludt Thué TNCN dén moi nguoi dan

Theo Luat Thu&€ TNCN thi ¢6 10 khodn thu nhap
ma c4 nhan khi phét sinh thu nhip phdi ndp thué
cho Nha nugc nhung hién nay, mdi chi ¢6 khoan thu
nhap tir tién luong tién cong 13 dudc phd bién rong
rdi d&€n cdc don vi chi trd thu nhap. Khodn thu nhap
clia cd nhan tir khoidn chuyén nhugng BPS vin
chua duge quan tdm ding mitc. Do vay, trong thoi
gian t6i, nganh Thué ti€p tuc ting cudng cong tic
tuyén truyén, phd bién cia Luat Thu€ TNCN dén
moi tAng 16p dan cu d€ gitip ho nim va hiéu vé cic
quy dinh cta Luét.
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6. Kétluan

Viéc xdc dinh mitc thu€ TNCN tir hoat dong
chuyén nhugng quyén st dung dat trén thuc t&
gip rat nhiéu khé khin xuat phdt chi y&u tr y
thitc clia cdc chii thé khi tham gia chuyén nhugng/
nhan chuyén nhugng quyén st dung dat. Cic chii
thé déu c6 xu huéng gidm hoic khong déng thué&
TNCN bing nhiéu hinh thic khdc nhau. Do vay,
viéc hoan thién phdp luit trong linh vuc thu€
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ABSTRACT:

Personal income tax in general and personal income tax for land use right transfer in particular
are always a matter of concern to many legal experts. The fact show that the law has some
shortcomings which create loopholes for investors, speculators and people to have more
sophisticated ways of tax evasion. These loopholes lead to loss of state budget revenue. This paper
clarifies shortcomings in the determination of personal income tax rate for land use right transfer.
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THUC TRANG VA GIAI PHAP
CHUYEN POI SO NGANH
LOGISTICS VIET NAM

® AN THI THANH NHAN

TOM TAT:

Logistics vdi vi thé 12 mot nganh kinh t€ miii nhon dang 1a dong Iuc cho nén kinh t& Viét Nam
phat trién, yéu ciu chuyén ddi sd (CPS) dang trd nén cip bach. Tuy nhién, nhitng k&t qua va

thanh cong ban dau trong CDS clia cdc doanh nghiép logistics con rat khiém ton. Bai viét dé cap
tGi thuc trang CBS tai cic doanh nghi€p logistics Viét Nam, nhdn dang cic kho khan thach thitc
va dé xuat cdc gidi phap nhim ti€p tuc trién khai qud trinh CPS trong nganh Logistic tif phia cdc

cd quan quén 1y nha nudc, cling nhu cac doanh nghiép.
Tir khéa: chuyén d6i 6, logistics, nganh logistics.

1. Thyc trang chuyén ddi so tai cic doanh
nghiép logistics viét nam

Theo bdo cdo Nghién ctu thi truGng minh
bach, du dodn chi ti€u t6i nam 2026 cho chuyén
ddi ky thuat sd (CPS) trong thi trudng logistics
th€ gi6i 1a 94.972,3 triéu USD, c6 téc do 1a +
15,2% trong giai doan t¥ nim 2018 dé&n 2026.
Nam 2021, chi ti€u cho CPS linh vyc logistics &
Hoa Ky udc tinh 12 14 ty USD, chi€m 28,98% thi
phan thi trudng toan cau.Trung Qudc, nén kinh t&
16n thit hai th€ gidi, dudc du bdo sé& dat quy md
thi trudng udc tinh 1a 13,7 ty USD vao nam 2026
vG6i tdc d0 CAGR 12 10%; Nhat Bian va Canada
du bdo s& ting trudng 1an lugt & mic 7,7% va
8,5%. Tai chau Au, Pitc duge du bdo sé ting
trudng véi tdc do CAGR khodng 7,8%, trong khi
thi trudng phan con lai ctia chdu Au s& dat 15,1 ty
USD vao nim 2027.DAn diu bdi cdc qudc gia nhu
Uc, An Do va Han Qudc, thi trudng & Chau A -

22 S6 10 - Thdng 5/2022

Thdi Binh Duong dugc dy bdo sé dat 2,5 ty USD
vaonam 2026. (Hinh 1)

T6c dd ting trudng clia nganh Logistics Viét
Nam trong th&i gian qua dat khodng 14% -16%,
v6i quy md khoang 40 - 42 ty USD/nam. Hién
nay, thi trudng logistics Viét Nam dang c6 sy tham
gia cta khoang hon 3.000 doanh nghiép. Trong
do, 89% la doanh nghi€p Viét Nam c6 quy mo vira
va nhd véi s6 von dugi 10 ty dong, khodng 5%
trong nhém nay c6 von 10 - 20 ty dong; 10% la
doanh nghiép li€n doanh va 1% doanh nghiép
100% von nudc ngoai (khodng 30 doanh nghiép)
cung cap dich vu logistics xuyén qudc gia, vdi cdc
tén tudi 16n nhu: DHL, FedEx, Maersk Logistics,
APL Logistics, CJ logistics, KMTC Logistic,s...
Hién nay, chi c6 mot nhém cédc cong ty 16n c6 thé
ddp tng diéu kién CPS nhu DHL, Fedex va cdc
thuong hiéu hang diu Viét Nam nhu Viettel Post
va Vietnam Post.



KINH TE

Hinh 1: DU béo chi phi CBS sé thi tridng logistics toan céu (9)

CHUYEN D01 SO TREN THI TRUONG
LOGISTICS TOAN CAU

PHAN TICH VA DU BAO (2020 - 2027)

2020-2027)

Téc do téng trudng kép 11.2%

Bic My dugcdy doan
sé la thi truong chi
tiéu cho chuyén déi s
nhiéu nhat trong giai
doan 2020-2027

Bu6c chuyén d6i ki thuat sd diu tién trong
nganh Logistics tai Viét Nam c6 thé k€& t6i su ra
doi cia dy d4n “Trung tim Logistics ICD Vinh
Phic - SuperPort”. Do hai tdp doan I6n 1a T&T
Group (Viét Nam) va YCH Holdings (Singapore)
hgp tic ddu tu d€ tao ra mot trung tAm logistics
thong minh va hién dai tai Viét Nam. Dy 4n tich
hgp kho cdng container noi dia (ICD) v6i Trung
tam logistics cong nghé cao da phuong thitc hang
diu trong khu vuc.

Buu dién Viét Nam xay dung nén tdng ban dd
Vmap va co sd dif liéu dia chi thdi gian thyc d€ dinh
vi, dinh dia chi dit liéu va gdn ma cho dia chi ho gia
dinh.Nén tdng ma dia chi buu dién c¢6 kha ning s&
héa va dinh vi chinh xdc dia chi cia khach hang dé
cung cip thong tin cho cdc doanh nghiép thudc cic
nganh, linh vuc, dich vu ¢6 nhu ciu tim ki€m.Gidi
phép gép phan tdi uu héa viéc chuyén phat hang
héa tlf ngudi glri d€n ngudi nhan clia cidc doanh
nghiép buu chinh, van téi, logistics, TMDT.

Cong ty Tan Céng Sai Gon sau khi d4p dung
thanh cong Cang dién t& va 1énh giao hang dién
tlt, cdc chuong trinh quan 1y, diéu hanh sdn xuit

Phan tich dir liéu
A
Két néi

internet Logistics

fa) dam may

Blockchain

May bay khéng A -~
ngudi lai

PAM MAY

TAI CHO

sl

tién ti€n, da gidm 55% thdi gian tau c6 mit tai
cang;thdi gian giao hang con3/4; gidm 60% s6 vu
mat an toan lao dong va an toan giao thong. Tap
doan FPT nhd st dung nén ting phan tich dit liéu
khach hang Customer Insights Platform, da gi®
chan dugc 38.000 khach hang, ting doanh thu 1én
t6i hang trim ty dong mdi thang.

Tuy nhién, nhin toan nganh Logistics Viét
Nam, ty 1 doanh nghiép dat dugc budc chuyén
minh manh mé nhu Tdn Cdng Sai Gon hay Buu
dién Viét Nam con it. Piéu nay ciing phit hgp véi
nghién cttu cia TAp doan Dit liéu qudc t€ (IDC)
vé mitc dd sdn sang CPS. Theo k&t qua nay chi
16% doanh nghi€p Viét Nam dang trong giai
doan sin sang chuyén ddi s6 cip cao. Hon 50%
dang trong giai doan 2, c6 nd lyc CPS nhung rdi
rac, nhd 1é. C6 t6i 31% doanh nghiép vin phdn
ing thu ddng vdi nhitng thay ddi clia thi trudng va
hdu nhu khong c6 bat ky nd luc nao cho CPS.
Thong ké clia FPT, ciing chi ra ¢6 d€n 70% doanh
nghiép Viét Nam CBS s6 that bai va dudi day la
nhitng rdo cdn 16n nhiat ma cdc doanh nghiép
logistics Viét Nam dang ddi mit.
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Vé cong nghé: Trong CPS nganh Logistics, cong
nghé d6ng vai trd s6 1. Theo khdo sit nim 2018
cia VLA, miic d6 dng dung khoa hoc cong nghé
vao logistics tai Viét Nam chua cao, da phin 13 cic
gidi phap don 18, cic phAn mém tiéu chuin quoc t&
chura ting dung dugc nhiéu, khai bdo hdi quan dugc
ing dung nhiéu nhat chi€m 75 - 100%. Pic biét véi
thi trudng TMDT, don hang c¢6 thé 1én dén hang
triéu don mdi ngay, nhiéu chiing loai, phin tdn véi
nhiéu dia diém giao hang khic nhau, néu khong
trang bi hé thdng phan loai hang tu dong thi khdng
thé ddp ing nhu ciu giao hang va do chinh xdc.
Cac doanh nghiép logistics nhd x& 1y don hang va
phan loai hang héa thli cong nén chi cung cap cic
dich vu don gidn, t6c d6 cham, c6 tinh 1¢ té trong
pham vi dia phuong. CDS nganh Logistics cling doi
héi trang bi cdc phan mém quén Iy don hing (OMS
- Order management system), quan 1y kho
(Warehouse management system - WMS), quéan ly
van tai (Transporation management system -
TMS), hoach dinh ngudn luc (Enterprise resource
planning- ERP),... d& k&t ndi ha ting thong tin,
cung cap dit liéu theo thdi gian thuc, tra citu thong
tin don haing moi lic, moi noi. Chi phi dau tu ha
tang CNTT ddong bd nhu vay 1én dén hang chuc,
thAm chi hang trim ti ddng, 12 gdnh ning qua 16n
v6i cdc doanh nghiép logistics vira va nhd. Thong
ké clia Sao Bic Piu cho thdy 75% cang, ICD,
depot hién chua thé ng dung phain mém hién dai,
chi y&u st dung lao dong k&t hop v6i mot sd phan
mém don gidn. DAn d&€n khong thé t8i uu héa thong
lugng hang héa, gy cham tré va tic ngh&n. Chi c6
nhitng doanh nghiép 16n nhu Cong ty Tan Céng,
Gemadept, Vinafco, U&I, TBS, Transimex,
Sotrans,... mdi di ngudn luc d€ phat trién céic tng
dung OMS, WMS, TMS,... dat mitc ddng bo dit liéu
gitta cdc bd phan giao hang, quin 1y hang ton, k&
todn tai chinh.

Vé thdch thitc chi phi. Theo bdo cdo clia Téng
cuc Thong ké, Viét Nam c6 hon 98,1% doanh
nghiép SME va 99% doanh nghiép nay dang gip
khé khian vé vén. Chinh vi thi€u vén, nén céc
doanh nghiép nay cho ring CBS Ia cudc chdi clia
cdc doanh nghiép 16n va chi vu tién diu tu cho cdc
hinh thifc ting trudng ngén han.
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Ngudn tai chinh diu tv vio CPS d€ phit trién
co s& ha ting CNTT ciing 13 rdo cdn 16n d6i vdi
cdc doanh nghiép logistics. VGi 90% s6 doanh
nghiép c6 von dudi 10 ty dong, 5% c6 von tir 10 -
20 ty dong thi khd ning Gng dung cdc gidi phdp
cong nghé dit dd 1a rat khé khiin. Trong khi qué
trinh CDS doi hdi tiéu ton ti hang trim triéu dén
hang chuc ty dong.Mot hé thdng phan loai hang
héa ty dong, c6 thé xit ly hang triéu don dit hing
v6i nhiéu danh muc cé gid hang triéu do la My.
Céc gidi phdp phadn mém ciing ra't dit, thi du, mot
phin mém giao hang dién hinh c6 gid khodng
100 triéu dong dé&n 200 triéu ddéng, thanh todn
ddy di mot 1an va sau d6 sé c6 phi bdo tri hing
ndm khodng 10% - 20%. CargoWise One (CW1)
12 nén ting cong nghé ndi ti€ng qudc t&, bao gdm
nhiéu phan hé nhu hdi quan, TMS, WMS, giao
nhan hang héa,... dudc tich hdp. Gitip th6ng nhat
tAt cd cdc hoat dong kinh doanh, tir CRM (quén 1y
quan hé khdch hang, ti€p thi, bdn hang,...) dén
hoat dong van hanh (dit chd, gidm sdt 16 hang,
trinh ké khai,..). CW1 dudc tinh phi dya trén so
lugng ngudi dung va sd lugng giao dich.Vé6i
doanh nghiép tir 25 - 50 ngudi, tdng chi phi st
dung udc tinh khodng 50 tri¢u dong d&€n 150 triéu
ddng mdi thang, ngudi ding mdt nim phai tra tr
1 ty déng dé€n 1,5 ty ddng. Mic chi phi nay la
thich thitc khong nhd véi hiu hét cdc doanh
nghiép logistics Viét Nam hién nay trong CDS,
do d6 hién ho chi c6 thé tng dung chii y&u phan
mém riéng 1é nhu khai hdi quan dién t&, cong
nghé dinh vi dia 1y, 6 t6, email va internet ¢o ban.

Vé rao cdn nhdn thitc va nhan lyc: CPS la
viéc ttng dung cdng nghé trén nén ting internet
vao moi hoat dong cia doanh nghiép nén doi héi
trinh d6 rat cao cd vé k¥ thuit cling nhu nhin lyc.
S6 liéu khdo sdt nhanh hién nay cho thdy chi c6
6,7% doanh nghiép hai l1ong vSi chuyén mon cia
nhan vién logistics. Nhi€u doanh nghiép logistics
vain chua nhin thitc diy dd vé vai trdo ctia CDS
trong cdch mang 4.0. Nhitng rao cdn ma ho dang
gip nhu thi€u k§ ning s6 va ngudn nhin lyc,
thi€u nén tdng CNTT hién dai, thi€u ning luc tai
chinh va trén hét 1a thi€u tu duy s6 dang 1a nhitng
trd ngai khong nhd vé nhan thifc trong ti€n trinh
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CPS. Thyc t&€ cho thdy, nhiéu linh dao doanh
nghiép van c6 thdi d6 e ngai vé tinh an toan, kh
ning bido mat thong tin cla cdc nén ting truc
tuyé&n, din d&€n viéc chAm chap, thi€u nhay bén
véi cdc ting dung cong nghé CDS.

Vi nhitng rao cdn trén, khdo sit méi nhat cla
Bo Cong Thuong vé tinh sin sang tng dung cic
cong nghé 4.0 clia 17 nganh sdn xuat kinh doanh
thi 16/17 nganh khao sit uu tién déu dang c6 mic
s&n sang thap, 82% doanh nghiép dang & vi tri m&i
nhép cudc, trong dé6 61% con ditng ngoai cudc va
21% doanh nghiép bit dau c6 cdc hoat dong
chuén bi ban dau.

2. Giai phap chuyén ddi s& cho nganh
Logistics Viét Nam

V6i muc tiéu phan ddu clia nganh Logistics
Viét Nam t6i nam 2025, dat ty trong 8%-10%
GDP, t&¢ do ting trudng dich vu dat 15%-20%, ty
1& thué ngoai dich vu logistics dat 50%-60%, x&p
hang theo chi s& ning luc qudc gia vé logistics
(LPI) trén thé gidi dat thit 50 trd 1én.,... thi CDS 1a
con dudng tat y&éu dé€ dat dugc cdc chi tiéu trén
trong bdi cdnh cudc cach mang 4.0.

2.1. Gidi phdp vé phia cdc co quan qudn Iy
nha nudc

Chinh pht 1udn ¢6 vai trdo bé dd trong cong
cudc CPS. Nghién cifu ctia Cisco cho thdy cédc
chuong trinh ctia Chinh phii ¢6 tdc dong rd rét dén
qua trinh s& héa cia cdc doanh nghiép Viét Nam,
phin 16n cdc doanh nghiép (64%) nhan biét dugc
céc sdng ki€n hd trg ciia Chinh phi va dudc hudng
16i tir cdc chinh sdch d6 va 30% con lai biét dén
nhung chua tham gia. Do d6, Chinh phii cin ti€p
tuc thyc hién cdc gidi phdp sau day:

- V6i kho khidn 16n nha't ciia nganh 1a sy thi€u
hut va han ch& vé ha ting CNTT trong CPS,
Chinh phti cdn c6 cdc chuong trinh hanh dong dé
ttng dung KHCN hién dai, bit kip trinh d6 quoc
t&, hinh thanh nganh Logistics dién ti trong bdi
canh cong nghiép 4.0. Theo d6, chii trong diu tu
vao ha tang s6, ddp tng nhu ciu bung nd vé két
ndi va xi ly dit liéu; Huy dong cdc tap doan
CNTT xay dung, chuyén giao cdc phin mém
logistics cho cdc doanh nghiép logistics Viét Nam
vdi gid vu ddi d€ tao cd hoi st dung va tham gia

vao cdc hoat ddng CDS mot cach dong déu.

- Nghién ctu va ng dung cac cong nghé mdi,
ti€n bo ky thuat trong quin 1y, van hanh, ddo tao
vé chudi cung ng va dich vu logistics. Khuyé&n
khich, huéng din doanh nghiép trong mot so
nganh 4p dung mo6 hinh quén tri chudi cung Gng
tién ti€n trong sdn xuat, kinh doanh, trong d6 chi
trong cdc hoat dong logistics trén nén ting tGng
dung CNTT va cong nghé mdi.

- Ti€p tuc hoan thién khung khd phdp ly vé
dich vu logistics vd CPS, nhat 12 van dé bdo mat,
hdp tdc phong chdng phd hoai, vin dé quin tri k§
thuat s8. Tich hop cdc chiic ning vé gidm sdt
mang lu6i, bdo ddm an toan, an ninh mang ngay tir
khi thi€t k&, xay dung. Nghién ctu sira d6i, ban
hanh méi cdc chinh sdch, phdap luat diéu chinh
dich vu logistics, van tdi da phuong thic, van tai
xuyén bién gidi trong TMDT.

- Ban hanh chinh sdch vu dii vé thué, thué dat,
1ai vay @€ hd trd cdc doanh nghiép logistics c6
diéu kién dau tu vio mang 1u6i kho bdi, hé thong
phan loai hang héa, thi€t bi ty dong hda v6i ning
sut cao. C6 chinh sach khuyé&n khich CBS, hd trg
vé von vay va ldi vay uu ddi cho cdc cong ty
startup vé gidi phap cong nghé s, nhiim gitp cdc
doanh nghiép logistics c6 thé mua hoic thué gidi
phép tir cdc doanh nghiép cung cAp phan mém khi
chua c6 di kha niang tai chinh.

- Ting cudng lién k&t CPS giita cdc cd quan
nha nudc va céc t6 chic, doanh nghiép giita hoi,
hiép hoi nganh nghé CNTT hiép hoi logistics dé
tao hiéu qua dong bo trong nd luc CPS.

2.2. Vé phia doanh nghiép

- Doanh nghiép logistics cAn ning cao nhin
thitc vé tinh c&p bach clia CPS, coi CPS 1a tatyé&u
né&u khong mudn bi dao thdi khdi thi trudng. Yéu
t0 trong tAm ctia CPS nim & yé&u td con ngudi, tu
duy va vin héa. Viéc thay d6i tu duy vé CPS phai
bat diu tir cAp 1anh dao. Nhan lyc 12 y&u t& cot 16i
dé€ van hanh hé thong logistics k¥ thuat sd va doi
héi k§ niing cao hon so véi logistics truyén thdng
nén can ddo tao va dio tao lai. Chid trong phdi
hgp gilta cdc doanh nghiép logistics, cdc hi€p hoi
va céc trudng dai hoc d€ cung cip nén ting ki€n
thic cho nhan lyc nganh la vo cung quan trong.
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- CPS cin ti€n hanh vitng chic, theo 16 trinh
phit hgp v6i khd ning cu thé cla tirng doanh
nghiép. Can chuyén ddi theo ti€n trinh tir s6 hda
dit liéu t6i s6 héa quy trinh va thay d6i mo hinh
kinh doanh sang mo hinh nén ting s6 phu hdp véi
cdc quy trinh ty ddng héa (Hinh 2).

Hinh 2: Cac giai doan phdét trién trong tién
trinh CPS doanh nghiép

S6 hoa
quy trinh

Trong tirng giai doan phdi 1ap k& hoach bai
ban, cin trong trong lwa chon quy trinh, tim ki€m
nha cung cAp phit hdp vé uy tin, chit lugng, kha
ning tii chinh dé tao ra mot hé thdng s& lién
hoan, cling chung chudn muc, c6 tinh lién két cao
va dé dang truy xut sd liéu.

- V@i cac doanh nghiép logistics I6n, ¢6 uy tin
nhu Vietnam Post, Viettel Post s€ nhanh chdong
ddi mdi cong nghé, dao tao lai ngudn nhan luc.
Tan dung 1di th€ vé hé thong dai 1y, buu cuc phd
séng khip cd nu6c, tif ndng thon, mién ndi téi cdc
viing siu viing xa; mang ludi kho bii di dugc dau
tu t6t cho hoat ddng chuyén phat khip ca nudc dé
tao sttc mang m3 duong trong cong cudc CBS.
Viéc diu tu cong nghé, thay ddi phuong phap
quan 1y s€ gitp cdc doanh nghiép nay dd stic canh

tranh cong biing véi cdc d6i thi nudc ngoai, thAim
chi 1a c6 uu th€ hon. Véi cidc doanh nghiép
logistics nhd va siéu nhd, chua ¢6 diéu kién diu tu
cong nghé hoic hé thong kho bai ciing c6 thé
tham gia vao cédc thi trudng ngdch, quy md nhd,
chiing loai hing don gidn d€ phuc vu cdc doanh
nghiép bdn 1é, cdc cd nhan kinh doanh TMBT trén
mang xa hoi hoic cdc nén tidng ng dung di dong.
Nhitng thi trudng ngdch sé vira tim v6i quy mo
doanh nghiép nay vé s6 lugng cling nhu cic yéu
cau chi'tlugng dich vu logistics.

- Viéc lya chon mo hinh chuyén d6i s& can
dugc nghién cttu ti mi va ky ludng. Lién két chit
ché trong ndi bd nganh Logistics, ciing nhu tim
ki€m tu van tir cdc don vi cung cip dich vu chuyén
ddi s6 d€ gitip doanh nghiép xdc dinh dugc huéng
di phi hgp. Né&u tim ra dugc md hinh phi hgp,
nim bdt dugc cong nghé mdi, doanh nghiép
logistics hoan toin c6 thé nhanh chéng bit nhip
dudc v6i xu th€ cla thi trudng. Cdc doanh nghiép
nén dic biét chd trong cdi thién nang lyc tai chinh
thong qua viéc hgp tic, sip nhdp véi cdc doanh
nghiép c6 tiém lyc tai chinh t&t hodc tim ki€m cdc
nha dau tv manh dé c6 ngudn luc tai chinh 6n dinh
cho phat trién cong nghé va ngudn nhan lyc chit
Iugng cao,...

- Khi thyc hién CBS, doanh nghiép dich vu
logistics phai c6 sy chuyén ddi ddng bo. Chi trong
x4y dung nén tdng s6 cho chudi dich vu logistics,

Hinh 3: Mic dé quan trong cta cdc modul CPS tai doanh nghiép logistics (10)
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gitip k&t ndi cdc cdc bén lién quan trong chudi
(cdng, hiang van tdi, dai ly, cong ty giao nhin,
kho,...) d€ chia sé dit liéu, ting tinh hién hitu cho
chudi, ning cao hiéu sudt st dung. Tuy nhién,
viéc uu tién dau tu vao cdc modul 13 can thiét, cho
phép cdc cong nghé ky thuit s§ dudc tich hgp dan
dé ddng bo héa ci hé thong kinh doanh theo
huéng bén vitng. (Hinh 3)

- Vé lau dai, can x4y dung hé sinh thdi kho van
s0, khai thac dit liéu hién c6 clia doanh nghiép
thanh 1¢i th€ canh tranh d€ luu chuyén hang héa
hiéu qua; Xay dung dit liéu luu trit chung, quan 1y
tap trung dit liéu hanh trinh cdc phuong ti€n vdn
tai, tir d6 c¢6 co s& diéu chinh vé quy hoach giao
thong, bo tri bai diu xe ndi thanh, khu vuc trung
chuyén hang héa, gid gidc vu tién.
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CHUYEN POI SO TRONG DOANH NGHIRP:
NHUNG RAO CAN VA PINH HUGNG

® VO VAN CAN - NGUYEN THI LIEN HUONG

TOM TAT:

Bai vi€t tdng hop céc nghién ctiu trong va ngoai nudc vé rao can va nhitng dinh huéng khi cac
doanh nghiép ti€p cin va trién khai chuyén ddi s6. K&t qua nghién citu da dua ra 6 rao cin khi
doanh nghiép trién khai chuyén ddi s&, bao gdm: cong nghé; thdng tin cong nghé s&; nguén nhan
luc chat lugng cao; von dau tw; nhan thifc clia nha quin tri va ngudi lao dong; rao cin vé bio mat
thong tin c4 nhian hay doanh nghiép. Tir k&t qua nay, bai vi€t cling d& xuat dinh huéng cho cic

doanh nghiép chuén bi va xay dung 16 trinh trién khai chuyén ddi s6 phit hgp vdi ning luc.
T khéa: chuyén d6i s, cong nghé sd, doanh nghiép, dinh huéng, rao cin.

1. Pit van dé

Hién nay, khai niém chuyén d6i ky thuat s&
(goi tit 12 chuyén ddi sd - CDS) khong con 1a khai
niém xa la khi cuéc cich mang cong nghiép 4.0
phét trién manh mé va trd thinh mot xu huéng tat
y&u d6i v6i mdi qudc gia, t6 chic va doanh
nghiép. Theo Bui Thiy Van (2021), cudc ciach
mang ndy c6 4 tdc dong d6i v6i hoat dong doanh
nghiép, d6 1a tdc dong vé ky vong clia khich
hang; nang cao chat lugng san pham; d6i mdi hop
tdc; hinh thifc t8 chic van hanh doanh nghiép.
Nhitng tdc dong nay déu dugc xay dung dua trén
nén tdng ky thuat s, do d6 cang thic ddy cic
doanh nghi€p manh dan hon trong CBS. Pic biét,
khi cdc bién gidi, rao cdn trén th& gidi vé tng
dung k¥ thuat s6 dang dan bi loai bd thi viéc ddy
manh &ng dung cong nghé s& (CNS) trong cédc

doanh nghiép ngay cang dé dang véi chi phi ngay
cang ré hon (Watkins va cdng su, 2021).

Ngoai ra, khi dai dich Covid-19 lan rong, din
t6i nhitng han ch€ ti€p xic va viéc phai thuc hién
céc bién phédp gian cdch xa hdi da budc cac doanh
nghiép nhanh chéng ti€p can va CPS, nhat 1a
trong quan tri ndi bd, thanh todn dién t¥, ti€p thi,
quing cdo cho d&€n viéc mua hang va bdn hang
ciing uu tién kénh truc tuyén. Thyc tién cho thiy
trong mot thdi gian ngin bi 4nh hudng bdi Pai
dich (2020 - 2022), 8 lugng cdc doanh nghiép Gng
dung CNS ting nhanh d4ng k€ so véi trudc diy.
Pai dich ciing c¢6 tic dong d&€n nhitng thay ddi
trong hanh vi tiéu dung, cdch thi‘c mua sim hay
phuong thirc thanh todn ctia khdch hang.

Thuc t& cho thdy, khach hang da thay d6i manh
théi quen tif mua sim tryc ti€p, thanh todn bing
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tién mit sang mua sim truc tuyén va thanh todn
khong st dung tién mit thong qua hé thdng mua
ban hang va thanh todn trén khong gian mang. Su
thay d6i nay da budc cdc doanh nghiép ddy nhanh
CPS trén cd s§ trién khai cdc quy trinh va hé
thong kinh doanh trén nén ting cong nghé. Theo
nghién ctu ctia Mastercard Viét Nam, dai dich
Covid-19 chinh 14 chat xic tdc gidp phat trién tu
duy “ky thuat s6 12 mic dinh”, gidp ngudi tiéu
diing thay ddi théi quen thanh toan truc ti€p bing
tién mit chuyén sang thanh todn truc tuyén thong
qua cdc tng dung thanh todn qua mang nhu: vi
dién tf Momo, ViettelPay, VNPay, Payoo, Moca...
Tai Viét Nam, v6i dan s6 gan 100 triéu ngudi va
tdc do ting trudng kinh t&€ nhanh trong khu vuc
chiu A, dan s6 tré ning dong va c6 kha ning tiép
can cong nghé cao nhanh chdéng, Viét Nam dugc
ddnh gi4 13 c6 tiém ning ri't 16n trong viéc CPS.
Piy 1a cd hoi t6t d€ cac doanh nghiép Viét Nam
tao ra sy dot phd trén thi trudng nhd vao CbS (Lé
Thi Thuy Van, 2021).

P& d4p tng nhanh chéng nhu ciu thay ddi clia
khach hang phit hgp véi bdi cdnh kinh t&€ méi, doi
héi su chuyén ddi trong cdch xdc dinh tim quan
trong ciing nhu nhitng rao can trong trién khai
CPS. Tir d6, cic doanh nghiép din dinh hinh va
chuyén d6i phuong phiap quin ly truyén thdng
sang c4c ciu tric quan 1y ning dong hon. Nghién
citu clia Watkins va cong su (2021) da cho thay,
CPS trong doanh nghiép thé hién xu huéng tich
cuc va cdc doanh nghiép Viét Nam ciing dang &
giai doan diu ciia viéc nhin nhin nghiém tic vé
con dudng hudng t6i CPS. Tuy nhién, d€ cic
doanh nghiép chi dong trong viéc hoach dinh va
trién khai CPS thanh cong, cic doanh nghiép
ciing can biét rd nhitng rio cin nio cin trd cic
doanh nghiép ti€p cin va trién khai CDS, va céc
doanh nghiép cin phai lam gi d€ han ch& nhitng
rao can d6. Vi vay, trén co s& tdng hgp cdc nghién
cttu trong va ngoai nudc, sé chi ra nhitng rao cén
va nhitng gdi y khic phuc nhitng rao cdn khi céc
doanh nghi¢p Viét Nam thuc hién CBS.
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2. Khdi niém va 1¢i ich ctia chuyén doi sé

2.1. Khdi ni¢m chuyén doi sé’

DPé&n nay, nhiéu khai niém vé CPS ciing dudgc
trinh bay trén cdc dién dan hoc thuit cling nhu tai
cac cudc hoi thio vé CPS. Theo Ebert va Duarte
(2018), CBS 1a viéc ap dung cdc cong nghé dot
phd d€ ting ning suit, gia ting gid tri va phic 10i
xa hoi. Con theo Vial (2021), CBS la mdt qud
trinh nhim muc dich cdi thién mot thyc thé bing
cich tao ra nhitng thay ddi dang k& d6i vdi cic
thudc tinh clia n6 thong qua su k&t hop clia cong
nghé thong tin, mdy tinh, truyén thong va két ndi.
Trong khi d6, theo Nguyén Pinh Quyét (2021),
CPS la viéc thay d6i phuong thic 1am viéc, sin
xudt thong qua sy tich hgp cac CNS vao hoat dong
ctia mdi doanh nghiép nhiim thay ddi cich thic
van hanh, md hinh kinh doanh va dem dén nhitng
hiéu qua cao hon, nhitng gia tri méi hon. Con theo
Bo K& hoach va Pau tu (2021), CDS dugc dinh
nghia 1a viéc tich hop, 4p dung CNS dé nang cao
hiéu qué kinh doanh, hiéu qué quan 1y, ning cao
ndng lyc, stic canh tranh ctia doanh nghiép va tao
ra cdc gia tri mdi. Theo dinh nghia ctia L& Thi
Thuy Van (2021), theo d6 khdi niém CDS dudc
hi€u 14 qu4 trinh thay d6i tir mo hinh doanh nghiép
truyén thong sang doanh nghiép sd biing cich 4p
dung cong nghé mdi nhiim thay d6i phuong thic
diéu hanh, lanh dao, quy trinh 1am viéc, vin héa
cong ty.

Nhin chung cdc khdi niém vé CDS trong doanh
nghiép c6 thé hi€u 12 qud trinh Gng dung cong
nghé mdi nhu dit liéu I16n (Big Data), Internet van
vat (Internet of things - IoT), dién todn dim may
(Cloud computing), cdng nghé chudi khdi (block
chain), tri tué nhan tao(Artificial intelligence -
Al).. nhim thay ddi phuong thitc diéu hanh va
quy trinh 1am viéc trong doanh nghiép d€ tao ra
cdc gia tri mGi cho ban thadn doanh nghiép, ngudi
dung va xi hoi. Ngoai ra, CPS con la sy thay ddi
vé vin héa clia doanh nghiép, doi hdi sy lién tuc
cAp nhat cdi mdi, hién dai va phdi chdp nhan ca
that bai bén canh nhitng thanh cong do d6i mdi
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dem lai (Nguyén DPinh Quyét, 2021). Mot diéu
can luu y, theo Watkins va cong su (2021), CPS
khong chi 1a sy dot phd dng dung cong nghé mdi
ma con bao trim sy thay ddi trong vin héa kinh
doanh, t6 chtc diéu hanh va dic biét tap trung
vao nhu cau khdch hang.

Nhu vay, CPS 1a mot qué trinh thay ddi tdng
thé va toan dién vé cich song, cdch lam viéc,
cdch quan tri va phuong thic sin xudt dya trén
CNS, va CPS la mot xu huéng tdt y€u clia nén
kinh t& hién dai. Tuy nhién, viéc CDS ciing c6 thé
thuc hién cho tirng phan hay toan bd qud trinh
diéu hanh hoat dong kinh doanh cta doanh
nghiép, bao gdm viéc s& héa dit liéu quin 1y, kinh
doanh ctia doanh nghiép, 4p dung CNS dé tv dong
héa, t6i wu héa cdc quy trinh sdn xuit, quy trinh
bdo cdo, phdi hgp cong viéc trong doanh nghiép
cho dén viéc chuyén d6i toan bd moé hinh kinh
doanh, tao thém gid tri mdi cho doanh nghiép.

2.2. Nhitng lgi ich ctia chuyén déi sé

Su chuyén ddi nhanh chéng trong hanh vi tiéu
ding va thanh todn ctia khach hang di thic ddy
cdc doanh nghiép trié€n khai nhanh chéng cic quy
trinh va hé thong kinh doanh trén cdc nén ting
cong nghé. CPS mang lai cho doanh nghiép nhiéu
1gi ich trong hoat dong quan tri va diéu hanh sdn
xut - kinh doanh ciing nhu nim bit kip thdi thi
hi€u ctia khdch hang, dip ¢ng nhanh chéng nhu
cAu clia thi trudng. Cu thé, trong nhiéu nghién citu
nhu Watkins va cdng sy (2021), Nguyén Dinh
Quyét (2021), Bd K& hoach va Pau tw (2021)... da
cho tha’y nhiéu 1¢i ich khi doanh nghiép CPS. Cu
thé, CPS gitp cho doanh nghiép md rong kénh
ban hang, md rong ddi tugng khach hang, nhd dé
gidm rii ro trong tiéu thu hang héa, rit ngdn dugc
thdi gian ra quyét dinh, ting tinh canh tranh cho
doanh nghiép, gitip doanh nghiép khai thic dugc
t0i da nidng luc 1am viéc clia nhan vién, dic biétla
nhin vién vin phong. Pdng thsi, CPS con gitip
doanh nghiép ti€t ki€ém chi phi, nAng cao hiéu qud
kinh doanh, kich thich sy sdng tao trong thi€t k€,
cung ng san phim mdi, gia ting gia tri cho san

phdm, dich vu, ddp @ng nhu ciu tiéu ding ngay
cang da dang cla khach hang. Ngoai ra, CDS con
giip doanh nghiép gidm dugc chi phi luu trit thong
tin bing gidy, gidp tdi st dung tai liéu mot cdch
nhanh chéng va ti€t kiém.

Nhu vay, CDS mang lai cho doanh nghiép rit
nhiéu 10i ich. Theo k&t qua khdo st trén 400
doanh nghiép vé “Thuc trang chuyén ddi sd trong
doanh nghiép trong bdi cdnh dich bénh Covid-19”
do Phong Thuong mai va Cong nghi€p Viét Nam
(VCCI) thyc hién nim 2020 cho thdy: phan 16n
cdc doanh nghiép Viét Nam ky vong cao vao trién
khai CPS, trong d6 c6 d&n 98% doanh nghiép ky
vong c6 su thay déi trong hoat dong sin xuit, kinh
doanh, 71% doanh nghiép ky vong gidm chi phi
kinh doanh, 61,4% doanh nghiép ky vong han ché&
van hanh va luu trit gidy t3, va ¢6 45,3% doanh
nghiép ky vong gia ting gid tri vao trong san
phdm, ning cao chi't lugng sin phdm va dich vu.

3. Nhitng rao can khi tri€n khai chuyén ddi
s6 trong doanh nghiép

Trong cdc nghién citu clia B K& hoach va Piu
tr (2021), Nguyén Pinh Quyét (2021) hay ctlia
Vial (2021) déu chi ra nhiéu rao cdn ma doanh
nghiép c6 thé ddi dién trong quad trinh CDS.

Thit nhdt, rao cdn vé cong nghé. Trong qud
trinh CPS, cong nghé chinh 13 yéu ciu bit budc
phdi ddm bio dé€ tich hdp moi hoat dong cia
doanh nghiép dugc thuc hién, trong d6 ha ting
CNS dugc coi 1a mot trong nhitng yéu t6 quyét
dinh khi doanh nghiép thuyc hién CBS (Vial,
2021). Tuy nhién, viéc diu tu ha ting cong nghé
dé ddm bdo CPS dudc hiéu qua va toan dién doi
héi chi phi dau tu cao ma khong phadi doanh
nghiép nao ciing c6 thé dap tng dudc. Theo Bo
K& hoach va Piu tu (2021), chi phi diu tu co s
ha tdng cao c6 thé din dé€n viéc diu tu cd sd ha
ting cho CPS khdong déng bo. Bén canh do,
Nguyén DPinh Quyét (2021) cho ring, Viét Nam
chua lam chi dugc cdc cong nghé 16i cia CPBS va
chinh vi thé&, CPS tai Viét Nam hién vAn cd ban
st dung cdc cong nghé sin cé trén thé gidi.
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Ngoai ra, viéc tich hgp cdc gidi phdp CNS trong
doanh nghiép khong dé dang bdi cidc doanh
nghiép trudc day khong c6 16 trinh CDS nén viéc
dau tu va trién khai 4p dung cdc cong nghé trong
kinh doanh bi rdi rac, chua thainh mot hé thong
xuyén sudt (B6 K& hoach va Pau tu, 2021;
Nguyén Dinh Quyét, 2021).

Thit hai, rao cdn thong tin vé CNS. Thong tin
vé CNS ciing 12 y&u t§ quan trong dua dén sy
thanh cong cia CPS trong doanh nghiép. Cung
v6i cudc cdch mang cong nghiép 4.0, CNS cling
phét trién rat da dang. Do d6, cdc doanh nghiép
mudn CPS thanh cong doi hdi phdi ndm rd thong
tin vé& cdc gidi phdp cong nghé. Tuy nhién, theo
Bo K& hoach va Pau tu (2021), cdc doanh nghiép
da gip khong it khé khin khi buéc dau 4p dung
cong nghé vao hoat dong kinh doanh do thi€u
thong tin nay.

Thit ba, thiéu nguon nhéan luc ddp iing yéu cdu
trién khai CNS. Ngudn nhan lyc ¢6 khd ning ddp
ting yéu cau CPS la yéu cau bit budc khi doanh
nghiép mudn chuyén d6i CNS. Tuy nhién, trong
thdi gian qua ngudn nhan lyc dé€ ddp ¢ng nhu ciu
phit trién doanh nghiép s6 & Viét Nam con y&u va
thi€u (Nguyén Dinh Quyé&t, 2021), dic biét thi€u
chuyén gia, nhan lyc ndi bd am hi€u vé CNS (Bd
K& hoach va Pau tu, 2021). Piéu nay din d&én han
ché€ kh3 ning thanh cong cla viéc CPS trong
doanh nghiép.

Thit tu, rao cdan tw nhdn thitc ciia nha qudn tri
va nguoi lao dong trong doanh nghiép. Su thanh
cong trong CBS tai doanh nghiép ciing bi dnh
hudng b3i nhan thic cda nha quén tri va ngudi lao
dong trong doanh nghiép (B6 K& hoach va Pau tu,
2021; Nguyén Dinh Quyé&t, 2021; Vial, 2021). B&i
Vi CDS sé tdc dong va lam thay ddi t6i toan bo t8
chitc va hoat dong ctia doanh nghiép s& khi€n cho
nhin vién cdm thdy khé chdp nhan (Vial, 2021),
ddng thdi gy nén nhiéu 4p luc cho cdc nha quin
tri (Nguyén Pinh Quyét, 2021). Do d6, CPS doi
héi phai thay ddi théi quen, tip quan kinh doanh,
ciing nhu cin c6 sy cam k&t va quyét tAim clia cd
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ngudi lao dong va nha qudn tri doanh nghiép, dic
biét 1a cam két clia lanh dao doanh nghiép. Bén
canh d6, d€ din dit va trién khai CPS thanh cong,
ngudilao dong can phdi dudc dao tao diy dd nhan
thitc vé& tim quan trong clia CDS (Bd K& hoach va
bau tu, 2021).

Thit ndm, rao cdn vé vén dau tu. Suy cho cling
von diu tu cho CPS 1a yé€u t6 quyét dinh cudi
cung. N€u tit cd cdc y€u td khdc dugc ddm bdo
ma doanh nghiép khong di von cho chuyén ddi
nay thi cAu chuyén CPS ciing khong dudc trién
khai. Thyc chd't diu tu cho CPS 13 dau tu d€ thay
ddi tir nhan thic, chi€n luge, nhan luc, k&t cau ha
ting t6i gidi phdp cong nghé (Nguyén Dinh
Quyét, 2021), vi vdy, ngudn von dau tu cho CDS
doi hdi kha 16n (Bd K& hoach va Pau tu, 2021;
Nguyén Pinh Quyét, 2021; Vial, 2021). Tuy vay,
mic du cdc doanh nghiép phadi dau tu véi chi phi
16n vé tai chinh va nhin lyc cho viéc CPS trong
khi chua hoan todn chic chidn vé hiéu qua, ciing
nhu d6i mit v6i nguy cd thit bai, dd tao rdo cdn
16n cho viéc CBS vdi cac doanh nghiép.

Thit sdu, rao cdn vé tinh bdo mdt thong tin cd
nhdn hay doanh nghiép. Bdi moi hoat dong CBS
trong kinh doanh déu dugc s6 héa trén hé thong
khong gian mang, do d6 moi hoat dong cuia
doanh nghiép ké ca thong tin clia khach hang
ludn chita dung nguy cd 16n vé tinh bido mat, an
toan thong tin va tinh riéng tu ctia dit liéu. Vi thé,
né€u khong bdo ddm an ninh mang va an toan
thong tin s€ cdn trd muc ti€u CPS cia doanh
nghiép. B K& hoach va Pau tu (2021) da chi ra
khong it doanh nghiép lo ling vé vin dé bdo mat
thong tin khi st dung cdc gidi phdp c6ng nghé, va
diéu nay khién cdc doanh nghiép chua that sy dé
tam trong viéc CDS.

Nhu vay, phan tich trén cho thay, c6 dén 6 rao
can khi doanh nghiép trién khai CNS. Tuy nhién,
trong mot cudc khdo sat 1.300 doanh nghiép G cédc
quy md khdc nhau, tit nhiéu linh vyc nganh nghé
khdc nhau trong nén kinh t& ctia “Chuong trinh hd
tr¢ doanh nghiép CBS giai doan 2021 - 20257,
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Cuc Phiét trién doanh nghiép, B6 K& hoach va
Pau tu cho thdy thi tu cdc rho cin cho viec CPS
trong doanh nghiép c¢é phian khic nhau giita cdc
quy mo doanh nghi€p. Nhin chung, cic doanh
nghiép quy md nhd va siéu nhd, cé tiém lyc tai
chinh han ch€ thudng gip khé khin nhiéu nhat vé
chi phi ddu tu, tng dung cong nghé; trong khi cic
doanh nghiép quy mo vira va 16n c6 tiém lyc tai
chinh t&t hon thi gip rio cdn nhiéu nhit vé thay
d6inhan thic CPS.

4. Nhitng dinh huéng nhim han ch& cic rao
can CDS trong doanh nghiép

Thit nhdt, déi vdi rao cdn céng nghé. Tru6e hét,
céc doanh nghiép cin thanh 1ap Ban chi dao CPS
va tng dung cong nghé mdi. Nhiém cu cia Ban
nay can xay dung dugc 16 trinh ti€p cin va trién
khai &ng dung CPS theo huéng dong bd, c6 kha
niing tich hgp, k&t ndi véi cdc bd phan, linh vuc
khdc trong doanh nghiép trén nén ting sd, dic
biét huéng dé€n viéc nang cao chat lugng phuc vu
va tang tinh tién ich, trdi nghiém cho khach hang.
Tuy nhién, cdc nha 1anh dao doanh nghiép ciing
cin xem xét diu méi 1a van dé cot 16i phai wu tién
thuc hién CPS va mifc dd sin sing vé ngudn luc
thuc hién CPS d6, tranh diu tw CPS dan trdi trong
khi ngudn lyc vé tai chinh va nhan lyc bi gidi han.
Ngoai ra, Ban nay theo dinh ky can ddnh gid, xic
dinh ding mic @6 CPS clia doanh nghiép d€ cip
nhat k€ hoach va 19 trinh trong giai doan trién
khai CbS.

Thit hai, déi vdi rao cdn théng tin vé CNS. Hién
nay, cdc giai phdp CNS trén thi trudng cla cdc
nha cung cip trong nu6c va qudc t& rit da dang va
phong phii. D€ ¢6 dudc thong tin khdch quan, phil
hdp vé6i diéu kién va nhu cau clia doanh nghiép,
céc doanh nghiép can dugc tw van ddy du tir cdc co
quan hay cdc t§ chitc chuyén nghiép trudc khi dua
ra quyét dinh Iva chon gidi phdp cong nghé cho
viéc CDS clia doanh nghiép. Thong qua tu van
nay, cdc thong tin hitu ich vé cdc khia canh trong
CPS vé tinh sin c6, kha ning tich hop, tinh hiéu
qua clia gidi phdp kinh doanh s6, rii ro, kinh phi

diu tu... dugc cung cip, gitip doanh nghiép trinh
dudc rii ro khi ra quyét dinh lua chon gidi phap
CBS trong doanh nghiép.

Thit ba, déi vdi rao cdn vé nguén nhan luc chdt
luong cao. Trude tién, doanh nghiép cin c6 nhitng
chinh sdch thu hiit cic chuyén gia am hi€u vé linh
vuc cong nghé méi nhu cdng nghé chudi khéi, tri
tu€ nhin tao, phan tich dit liéu I6n... cling nhu tng
dung va trién khai dugc qud trinh CPS trong
doanh nghiép; Bén canh d6, doanh nghiép ciing
can c6 k& hoach hd trg dio tao lai ngudn nhan lyc
sdn ¢6 tai doanh nghiép khi tham gia CBS, trang
bi cho ngudi lao dong k§ ndng lam viéc trong mdi
trudng CPS chuyén nghiép, diy manh lién két
dao tao va thyc hanh véi cdc trudng trong cac linh
virc doanh nghiép du kién tri€n khai CNS,trong d6
cin chi y d&€n CPS két ndi moi ngudi huéng dén
ddng sdng tao. Pic biét, viéc ning cao nhan thifc
cho nha qudn tri va ngudi lao dong vé CPS trong
doanh nghiép la gidi phdp quan trong trong viéc
han ch€ rio cidn nay. B6 K& hoach va Pau tu
(2021) khiang dinh d€ din dit va trién khai CPS
thanh cdng, ngudi lao dong cin dudc dao tao diy
dd nhan thic vé tAm quan trong cda CDS. Can luu
¥, CDS phai bit dau tir sy thay d6i tu duy ngudi
lanh dao, tir chi€n lugc, tu duy truyén thong sang
chién lugc, tu duy kinh doanh CNS hiéu qué va
ning luc 1anh dao s6 sé quyét dinh thanh bai CPS
trong doanh nghiép.

Thit tu, doi vdi rao cdn vé vén ddu tu. Trube
mat, véi nguén luc tai chinh han ché&, doanh
nghiép cin tin dung cdc CNS c¢6 sin véi chi phi
thap hay mién phi d€ dap wng phan nio nhu ciu
CBS trong doanh nghié€p nhu tng dung cdc cong
cu cta Google (Google Drive, Google doc,
Google sheet, Google form,...) cho viéc luu trit hd
sd, tim ki€m tai liéu, thong ké, chia sé hay khdo
sat thong tin, hay diy manh @ng dung cong nghé
dién todn dim may cho viéc md phdng cdc hoat
dong kinh doanh thyc t&, luu trit trang web clia
doanh nghiép, phan tich d liéu 16n, quén ly
doanh nghiép,... Pong thdi, trong giai doan hién
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nay, cidc doanh nghiép cin uu tién ddy manh CDS
trong cdc linh vyc tao tinh dot ph4, gitip md rong
thi trudng, thiic ddy tiéu ding... V& 1au dai, d€ md
rong nguodn luc tai chinh cho diu tu CPS, céc
doanh nghiép ciling cAn c6 gidi phap thu hiit nhiéu
hon nita cdc ngudn vdn bén ngoai doanh nghiép
theo hinh thic lién két, hdp tdc cong tu, hay mé
rong cdc kénh huy dong von bén canh kénh huy
dong von truyén thong nhu phédt hanh trdi phi€u
hay chuyén ddi loai hinh doanh nghiép sang loai
hinh cong ty ¢8 phan.

Thit sdu, doi véi rao cdn vé bio mat thong tin cd
nhdn hay doanh nghié¢p. P& dm bio an toan thong
tin khach hang, cic doanh nghiép cin 4p dung cic
bién phép an ninh, bAo mat dén c4c bién phdp cong
nghé va cich t6 chiic quin 1y va hanh chinh, nhu t8
chidc an ninh bdo mat mang ndi bd nghiém ngat, cai
dit cdc chuong trinh phong chéng virus, ma doc,
phan mém gidn diép, phAn mém #n cip thong tin...;
thuc hién bién phdp phong, chdng in cip thong tin
khéch hang; ki€m tra thi€t bi an ninh thudng xuyén
nhiim phat hién ra 16i va khic phuc nhanh chéng hé
thong; xay dung va dua cdc loai hé thong du phong
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quan tri vao hoat dong; quan 1y tot nhan sy, thudng
xuyén gido duc, ddo tao ning cao dao dic nghé
nghi€p va tinh chuyén nghiép ctia ngudi lao dong
bén canh viéc phian quyén va quin ly ngudi st
dung hé thng cong nghé.

5.Kétluan

CBS trong doanh nghiép da dugc BPang va Nha
nudc quan tdm, duge Chinh phd xdc dinh la gidi
phdp quan trong, 12 xu huéng tit y&u dé cdc doanh
nghiép ning cao ning luc, 1¢i th€ canh tranh, ton
tai, ting toc va phdt trién. Xu huéng CPS tao ra
luc day tich cyc cho su phat trién nhanh chéng clia
hé sinh thdi kinh doanh. Tuy nhién, cdc nha quan
tri cling cAn nhan biét dudc nhitng rao cin khi
doanh nghiép tri€n khai CPS. Qu4 trinh CPS la
qud trinh day kh6 khin va doanh nghiép sé& vap
phdi nhiéu khé khin hon trong giai doan dau thuc
hién cdc cudc cdi cdch, CPS. Piéu quan trong 13
trong nhitng budc diu tién cda qud trinh CPS,
doanh nghiép cin dudc dinh huéng phit hgp, thdng
nhAt va doi héi sy hudng ng manh mé cla tip thé
ngudi lao dong, ma dic biét 1a cdc nha quén tri
dirng dau doanh nghiép m
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CHINH SACH THUONG MAI
VIET NAM - TRUNG QUOC
TRONG KHUON KHO SANG KIEN
“MQOT VANH DAL, MOT CON PUONG ”

® HOU KAI FENG

TOM TAT:

“Mot vanh dai, mot con dudng” (The Belt and Road, viét tit 1a B&R) 1a mdt chién lugc ngoai
giao méi ctia Trung Qudc, dugc thuc hién tir nim 2013. Tir &6 d€n nay, viéc trién khai sdng kién

nay da dat dugc mot s6 két qua nhit dinh trén moi linh vuc, trong d6 c¢6 hoat dong thuong mai.
Viét Nam va Trung Qudc déu dang chii truong phét trién kinh t& theo huéng chit lugng cao; c6
nhu cAu vé hop tic cling c6 1di, cling thing. Hai bén di trién khai hgp tdc nhiéu nim trong khuon
khd sang ki€n “Mot vanh dai, mot con dudng (The Belt and Road Initiative, viét tit 12 BRI). Hién
nay, quan hé Viét - Trung da dat dugc nhitng k&t qua nhit dinh, nhat 12 hop tdc kinh t€ thuong
mai va diu tr. Vi thé, viéc nghién cttu van dé chinh sich thuong mai Viét Nam - Trung Qudc
trong khudn BRI c6 y nghia trén nhiéu phuong dién. Bai viét s& ban vé cdc vin dé nay trong ndi

dung dudi day.

Tu khéa: chinh sach thuong mai, quan hé Viét - Trung, “mot vanh dai, mot con duéng”, ngoai

giao, BRI, B&R.

1.Dat van dé

Trung Qudc va Viét Nam 1a 2 qudc gia c6 nhiéu
diém tuong ddng vé vin hoa, chinh tri, gan giii vé
dia ly. Hién nay, Trung Qudc va Viét Nam déu coi
trong, uu tién cho phét trién quan hé ling giéng,
ti€n hanh nhiéu chinh sich hop tic kinh t&, thuong
mai va dau tu. Tir nim 2013, Trung Qudc trién khai
sdng ki€n“mot vanh dai, mot con dudng”, dudc coi
1a “con dudng tc lua trén bién thé ky XXI”. Nhitng
k&t qua dat dudc tir sing ki€n nay dang lam thay
d6i cuc dién thé gi6i va khu vuc. Trong qud trinh
thuc hién siang ki€n, Trung Qudc xdc dinh Viét
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Nam la qudc gia “trong diém” va 1a “ciu ndi” dé
Trung Qudc ti€p cin, md rong dnh hudng ra céc
nudc trong khu vic. Viéc Trung Qudc ddy manh
chié&n lugc nay da tao ra nhiéu thdi cd va thich thitc
cho Viét Nam. Chién Iugc nay dem lai cho Viét
Nam co hoi phat trién kinh t&, thic ddy tao dung
mot moi trudng an ninh, &n dinh va hoa binh. Viéc
Viét Nam tham gia B&R 12 phit hop vé6i xu thé
chung, b&i nhu ciu phit trién cd s§ ha tAng ciia Viét
Nam Ia rat16n. Ngoai ra, Viét Nam Ia dia ban chién
luge duge nhiéu cudng qudc quan tim, trong d6 c6
Hoa K. Piéu nay dem lai cho Viét Nam nhiéu cd
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hdi hdp tdc da dang, c6 tdc dong nhat dinh dén su
lya chon chinh sdach cia Viét Nam trong quan hé
quoc t&, bao gdm hgp tic B&R. Vi nhitng tic dong
nhiéu chiéu tir cdc nhan t& ndi sinh va ngoai sinh,
hgp tdc Viét - Trung trong khudn khd BRI diing
trudc nhitng c¢d hodi, nhung cling d6i mit véi khdng
it khé khan, thach thic.

2. Co s6 1y thuyét cua hgp tac Viét - Trung
trong khuon khé BRI

K& tir khi Cht tich nuéc Tap Can Binh dé xuit
BRI dén nay, viéc nghién citu vé BRI va hgp tic
ctia Trung Qudc véi cac qudc gia (trong d6 ¢ Viét
Nam) thu hdt duge sy quan tim cda gidi nghién
ctfu. Chi riéng van dé hgp tac Viét - Trung trong
khuon khé BRI, gidi nghién cttu ctia hai nudc da
nghién cttu c¢6 hé thong vé BRI va hgp tic Viét -
Trung trong khudn khé BRI

O Trung Quéc, ¢6 mot s6 cong trinh ddng chi ¥,
nhu: (i) Sdch Vién Nghién ctu lich sit Trung uvong
Ping Cong sdn Trung Qudc (2018). Tdp Cdn Binh
ban vé B&R, NXB Vin hién Trung wong Trung
Qudc, 2018); (i) Vuong Nghia Nguy (2017), BRI:
Su tréi day ciia Trung Qudc sé mang dén cho thé
gidi diéu gi, NXB Th& gidi méi; (iii) Vuong Linh
Qué va Triéu Giang Lam (2017), “B&R dudi géc
nhin toan cdu” ciia nha nghién cieu (NXB Vin hién
Khoa hoc xa hoi Trung Qudc, 2017); (iv)Triéu Ldi
(2017), B&R: Su trbi ddy vin minh ciia Trung Quoc,
NXB China Citic Press; (v) Gia Ich Dan (2018 -
2019), Sdch xanh: Bdo cdo nghién cttu Con duong to
lua trén bién thé' ky XXI, NXB Vin hi€n Khoa hoc
x4 hoi Trung Qudc, 2019); (vi) Vuong Nghia Nguy
(2017), Sdng kién “Vanh dai va Con duong” : Sy tréi
day ciia Trung Quéc sé mang dén cho thé gidi diéu
gi, NXB Thé€ gi6i méi. Ngoai ra, cdc hoc gia, gidi
nghién ctu Trung Qudc tich cuc viét bai tuyén
truyén vé BRI trén cdc phuong tién truyén thong
daiching.

O Viét Nam, mot s& cong trinh nghién ciu vé
BRI tiéu bi€u nhu: Pham S§ Thanh (2019), Séng
ki€n Vanh dai - Con dudng: Lua chon nao cda
Pong Nam A?, NXB Thé gidi; (ii) Nguyén Vii
Tung (2017), Con dudng td lua trén bién cho thé
ky XXI clia Trung Qudc va ddi sdch cla Viét
Nam, NXB Chinh tri Quéc gia Sy that; (iii)

Nguyén Dinh Liém (2018), Co ch& hgp tic bién
gigi dat lién Viét - Trung, NXB Cong an Nhin
dan,... Mot s6 Hoi thdo khoa hoc, nhu: (iv) Toa
dam “Sdng ki€n Vanh dai va Con dudng: Co hoi
mdi cho hgp tdc Viét - Trung” do Hoc vién Ngoai
giao Viét Nam phoi hop véi Pai st quan Trung
Qudc t8 chic vao ngay 25/8/2017; (v) Hoi thdo
“Sdng ki€n Vanh dai - Con dudng va hgp tic Viét
- Trung” do Hoc vién Ngoai giao Viét Nam phdi
hdp véi Pai st quan Trung Qudc td chifc vio ngay
14/11/2018; (vi) Hdi thdo quoc t€ “BRI clia Trung
Qudc v6i cac qudc gia trong khu vie” do Vién
Han 1am Khoa hoc xi hdi Viét Nam t§ chiic vao
ngay 15/7/2019; (vii) Hoi thio “Quan hé kinh t€ -
tai chinh Viét Nam - Trung Qudc: thuc trang va
tri€n vong phat trién” do Vién Chi€n ludgc va
Chinh sach Tai chinh, Bd Tai chinh t chdc vao
thang 3/2019,.. Nhitng cong trinh trén da dé cap
dén cdc tdc dong cia BRI doi v6i Viét Nam; cdc
¢d hoi va thach thic cho Viét Nam; dua ra nhitng
ham ¥, ki€n nghi chinh sich cho Viét Nam trong
hop tdc v6i Trung Qudc trong thdi gian tdi.

3. Phuong phap nghién citu

Téc gia st dung nhém phuong phdp nghién citu
ly thuyé&t, phuong phdp nghién cttu quan hé qudc t&
v phuong phap truy nguyén. Cu thé:

Nhom phuong phdp nghién ciu Iy thuyét: st
dung tdng hgp céc 1y thuy&t quan hé qudc t€ dé
luAn gidi cdc van dé trong bai viét. Trong d6, tdc
gia st dung cdc luan diém clia chi nghia tu do, chi
nghia ki€n tao d& 1am rd nhitng hoat dong, chinh
sdch thuong mai caa hai nuéc; hgp tic cung c6 1di,
cling thing cta Viét Nam va Trung Qudc trong
khuon khé BRI

Phiiong phdp nghién ciiu quan hé quéc té: tic gia
phan tich tu liéu theo 4 cip dd (qudc t€, khu vuc,
trong nuéc va cd nhan), phan tich 1gi ich, tic dong
nhitng chinh sdch, hoat ddng thuong mai cta hai
nudc trong thdi gian qua.

Phuong phdp truy nguyén: tic gia c6 phan tich
céc hoat dong, chinh sach thuong mai cta hai qudc
gia trién khai trong khuén khd BRI. Theo dé, tic
gid st dung cdc tai liéu ti€ng Trung va ti€ng Viét
chinh thong, do hai chinh phti Trung Qudc va Viét
Nam cong bd hozc cho phép cong bo.
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4. K&t qua nghién cifu

Trung Qudc rat coi trong quan hé thuong mai
v6i Viét Nam, nhat 13 sau khi hai nudc ti€n hanh
hgp tic B&R. Hién nay, quan hé thuong mai Viét
- Trung dang phat tri€n c vé chiéu rong va chiéu
sau. K&t noi thuong mai Viét - Trung trong khudn
khd BRI c¢6 mot s6 diém ddng chi y nhu sau:

4.1. Nhiing hoat dong ciia Trung Quoc

- Trung Quéc thiic ddy xdy dung Con duong
thiong mai quoc t& trén bé - trén bién méi, nhdn
dugc su hudng ing tich cuc tir Vigt Nam.

Thang 11/2015, Trung Qudc khdi dong xay
dung con dudng thuong mai qudc t€ trén bo, trén
bié€n mdi; 14y Trung Khdnh lam trung tim vin
hanh, 14y Vinh Bic B9 1am niit giao trén bo - trén
bién, 14y cdc nudc d6i tic va cdc dia phuong
mién Tay Trung Qudc lam diu mdi logistics quan
trong, st dung van tdi da phuong thitc (dudng sit,
dudng bd, dudng khong, dudng thiy), hinh thanh
nén mot con dudng thuong mai quéc t&€ k&t ndi
Tay Bidc - Tay Nam Trung Qudc, két ndi cdc dia
phuong mién TAy Trung Qudc véi cdc nudc
ASEAN, két n6i giita Pong Nam A véi Trung A,
Tay A, chau Au. Con dudng nay c6 tic dung két
ndi chiit ché gitta Vanh dai kinh t€ con dudng to
lua (phia Bic) vdi Con dudng to lua trén bién thé
ky 21 (phia Nam). Viét Nam da tirng budc tham
gia vao xdy dung Con dudng thuong mai quoc t&
trén bd trén bi€n mdi. T nim 2016, Tring
Khdnh da khai thong tuyén van tdi container
dudng sit huéng dong dé€n Viét Nam (Tring
Khdnh - Bing Tudng - Ha Noi), gidm thoi gian
van chuyén xudng con 45 gid. Viét Nam con sém
dugc chon Iam mdt trong ba ndi thanh 1ap Trung
tam tap k&t hang héa qudc t&€ & ngoai Trung
Qudc. Thang 5/2018, hai bén td chitc Toa dam
hop tic kinh t€ thuong mai va logistics Viét -
Trung (Triing Khénh), thic ddy hop tic van tai,
logistics. Ngay 16/8/2019, Trung Qudc cdng bd
Quy hoach téng thé Con dudng trén bd trén bién
mdi phia Tay, dua Con dudng nay lén thanh
chi€n lugc qudc gia [1]. Pén ngay 22/9/2019,
thanh phd Méng Cdi (Qudng Ninh, Viét Nam)
cling v6i cdc thanh phd clda Trung Quéc gom:
Phong Thanh Céng (Qudng TAay), Thanh Do,
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Phédn Chi Hoa, Noi Giang, Nghi Tan, Qudng An
va Pat Chau (Td¢ Xuyén), Giang Tan (Trung
Khénh), Quy Duong (Quy Chau) di thanh lap
“Lién minh d6 thi kinh t& chudi dong lanh - Con
dudng trén bd trén bi€n mdi phia Tay”
dich xay dung con dudng mdi “thdi han ngdn, gid
tot, thong quan nhanh” k&t ndi mién Tay Trung
Qudc v6i Viet Nam, tip trung cdc ngudn lyc, xay
dung nganh nghé chudi dong lanh, xdy dung co
ch& hgp tdc “kinh t&€ chudi dong lanh +”, ning
cap thi trudng chudi dong lanh. Trung Qudc xdc
dinh Phong Thanh Céng l1a diu mdi két noi gitta
Trung Qudc véi ASEAN, coi diy 1a con dudng
vuon ra bi€n nhanh nh4t. Tinh d€n nay, Phong
Thanh Cédng di mé tuyé&n tau chd hang dong lanh
riéng d&€n Bic Kinh, T€ Nam, Thugng Hai, Trung
Khdnh va Thim Duong; da ky két thda thuin
khung hop tdc logistics chudi dong lanh véi tinh
Quéng Ninh, Viét Nam [2].

- Trung Qudc moi Viét Nam tham dy Hoi chg
nhdp khdu quoc té Trung Qudc (CIIE).

Trung Qudc t& chitc CIIE thudng nién nhim
thic ddy két noi thuong mai giita Trung Qudc véi
cdc nuSc theo tinh than hgp tic B&R. Tai CIIE,
Viét Nam déu ct doan dai biéu cAp cao tham du,
bay td ting hd nuc chii nha Trung Qudc, khing
dinh Viét Nam {ng ho hé thong thuong mai da
phuong md, cong bing, minh bach, bao tram va
dua trén luit 1&, 1Ay WTO 1a nén ting; ling ho ty
do héa thuong mai va dau tu; cho ring Trung
Quéc t6 chiic CIIE di thé hién tu tudng “ciing c6
1gi, ciing thing”, ti€p thém dong lyc cho ting
trudng kinh t&€ khu virc va toan ciu. Tai CIIE nim
2018, khu gian hang qudc gia cia Viét Nam c6
quy md 256 m? va c¢6 sy tham gia clia 25 doanh
nghiép tiéu bi€u. Tai CIIE nim 2019, Viét Nam
c6 quy md gian hang thuong mai 16n gdp doéi nim
2018 vdi 400 m? va c6 sy tham gia ctia 32 doanh
nghiép tiéu biéu [3]. Trong CIIE nam 2021, Viét
Nam 1a mot trong mudi quéc gia & chdu A dudc
Ban t§ chic Hoi chg mdi tham gia td chitc “Gian
hang qudc gia Viét Nam” vdi sy tham gia clia trén
100 doanh nghiép trén nén tdng tryc tuyén, véi
muc tiéu quing b4 hinh dnh qudc gia, vin héa, du
lich, thanh tyu va linh vuc kinh t€ tiéu bi€u cta

vGéi muc
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Viét Nam t6i dong ddo khach tham quan Trung
Qudc va qudc té€. Viét Nam ludn thé hién sy quan
tam dé&n CIIE, coi diy 1a co hoi d€ ddy manh xiic
ti€n thuong mai, phat trién ngoai thuong [4].

4.2. Nhiing hoat dong ctia Viét Nam

Trong thdi gian qua, Viét Nam tich cyc thanh
1ap cdc Vin phong Xic tié€n Thuong mai tai Trung
Qudc. Cu thé, nim 2015, Vin phong Xic ti€n
Thuong mai Viét Nam tai thanh phd Tring
Khanh, Trung Qudc dudgc thanh 14p va chinh thic
di vao hoat dong. P&€n nim 2017, mdt vin phong
nita lai dudc thanh lap tai Hang Chau, Trung
Qudc. Cdc vin phong nay cung cip va hd trg truc
ti€p cho cdc doanh nghiép Viét Nam va doanh
nghiép Trung Qudc trén dia ban trong hoat dong
xtic ti€n thuong mai va dau tu, qua dé6 ning cao
kim ngach xuit nhap khiu giita hai nu6c mot cach
bén vitng va ting cudng thu hit dau tu Trung
Qudc vao Viét Nam va ngudc lai. Nam 2021, do
anh hudng cta dich Covid-19, cdc hoat ddng xiic
ti€n thuong mai truyén thdng gip nhiéu khé khin.
Trudc tinh hinh d6, B6 Cong Thuong chuyén sang
hinh thitc xtdc ti€n méi, k€t hop gitta truc tuyén va
tryc ti€p (hybrid), nhim muc dich gitip cdc doanh
nghiép Viét Nam van c6 thé ti€p can dudc cic doi
tdc qudc t€ hiéu qud trong boi cdnh dai dich.
Trong dau thdng 01 nim 2022, B6 Cong Thuong
Viét Nam vd BO Thuong mai Trung Qudc cling
cdc co quan, don vi lién quan cla hai nudc da t&
chitc Ky hop 14an thit nhat Nhém Cong tic thuin
1gi héa thuong mai Viét - Trung, nhim tap trung
trao ddi cdc bién phdp khic phuc tinh trang Un tic
hang héa xuat nhap khiu tai bién gi6i, thdo g& cic
khé khin, vudng mic trong hdp tidc thuong mai
hién nay va tao thuin Igi cho hoat dong thuong
mai song phuong trong thdi gian tdi.

4.3. Nhitng hoat dong ctia hai nuéc Trung Quoc
- Viet Nam

- Viet Nam va Trung Quéc da ky két duoc nhiéu
théa thudn thuong mai mdi

Trén tinh thin thic ddy hgp tic B&R, hai nu6c
da ky k&t nhiéu thda thuin thuong mai méi, nhu:
Hiép dinh thuong mai bién gidi Viét - Trung
(ngay 12/9/2016); Béan ghi nhé (MOU) hgp tic
song phudng trong linh vyc thuong mai hang ndng

sdn (2017); MOU thi€t 1dp Nhém xic ti€n thuong
mai - mot thanh qud clia Dién dan cAp cao hop
tic quoc t&€ B&R 1an thi hai (thdng 4/2019);
MOU vé K& hoach hgp tdc 2019 - 2023 giita Bo
Cong Thuong Viét Nam va Bo Thuong mai Trung
Qudc (2019).

Theo dé, hoat dong thuong mai bién gidi hai
nudc duge thyc hién thong qua cic cita khdu bién
gi6i di't lién va khu (di€m) chg bién gidi dudc hai
bén thda thuidn md tai cdc tinh: Cao Bing, Quing
Ninh, Lang Son, Ha Giang, Lao Cai, Lai Chéau va
bién Bién clda Viét Nam cung v6i Van Nam va
Quang TAy cta Trung Qudc. Hoat dong tai cidc
chg bién gidi cia ngudi va phuong tién van tai
Xuét, nhap cdnh; hang héa xuit, nhap khiu ra, vao
cdc khu (di€m) chd bién gidi thong qua dudng qua
lai bién giGi ma hai bén théa thudn md. Hiép dinh
niy da tao don bay phat trién nhanh kinh t&€ bién
mau tuyén bién gidi Viét - Trung. Trén thyc t€,
sau khi c¢6 hiéu luc, Hiép dinh nay di didy manh
thuong mai bién gidi hai nuGc. Ngoai ting cudng
nang cAp, md mdi cdc cip clra khiu, xay dung cic
khu kinh t&€ ctta kh&u, hang loat kho bai, nha
xudng phuc vu thuong mai bién gi6i trén tuyén
bién gigi Viét - Trung da dugc diu tu xay dung;
hé thdng giao thong k&t ndi giita cdc ctra khau,
cdc khu kinh t& ctta khiu dugc ning cip, md rong,
hé théng giao thong qudc gia cling dudc quan tAm
diu tu phuc vu phat trién thuong mai bién gidi.
Luc lugng chifc ning ciing ddy manh cai cdch thi
tuc hanh chinh tai ctta khiu, tao thuin Igi cho hoat
dong thuong mai hai nuéc [5].

- Viét Nam va Trung Qudc da ting cuong dp
dung cdc bién phdp tién lgi hoa thong quan

Trong thdi gian qua, hai nuéc déu ting cudng 4p
dung cic bién phap nhiim don gidn héa cdc gidy to
thong quan, tdi wu héa quy trinh va ning cao hiéu
qud gidi quyét thii tuc thong quan, ning cao mifc do
ting dung cong nghé thong tin tai cdc clra khiu va
gidm cac loai phi thong quan. Chéng han, thuc hién
thd tuc hdi quan trén hé thdng thdong quan ty dong
VNACCS/VCIS (ctra khiu Lao Cai), cAp s6 Gidy
chitng nhan xut xit hang héa (C/O) tv dong qua
mang Internet trén hé thong Ecosys, st dung cong
nghé ma vach ddi v6i gidy xudt, nhip canh (clra
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khiu quoc t€ Ta Lung), kéo dai thdi gian thong
quan (ctra khiau Hitu Nghi, Méng C4i); thic day
thuc hién cd ch& vu dii thué quan va vu dii vé thi
tuc hai quan; nghién ctu xAy dung Pé 4n thi diém
mo hinh “Mot cita, mot 1an dirng” tai cita khiu Bic
Luén II, ctta khdu Hitu Nghi; 1ap danh sich cic
doanh nghiép wu tién xuit nhap khiu, tam nhép tdi
xuat,... [6]. Pang luu ¥, quy md van chuyén hang
héa G bién giGi trén bd Viét - Trung ngay cang 16n.
Hop tac giita hdi quan giita hai nu6c dat dugc ti€n
trién tich cuc.

- Viét Nam va Trung Quéc ddy nhanh hop tdc
thuong mai dién tit

Hién tai, cdc tap doan 16n clia Trung Qudc da
chi€m Iinh thi trudng thuong mai dién t& Viét
Nam. Cu thé: Thiang 4/2016, Tap doan Alibaba
Trung Qudc ré6t 1 ty USD mua c& phi€u tir Tap
doan Rocket Internet/Thuy Dién va cidc c¢d dong
khédc dé€ gianh quyén chi phdi trang ban hang truc
tuyén Lazada/Viét Nam. Nim 2017, Tap doan
Tencent Holding Trung Qudc da thong qua cong
ty con tai Singapore l1a Sea r6t 500 tri¢u USD mua
40% c6 phan clia trang bdn hang tryc tuyén
Shopee/Viét Nam. Thdng 11/2017 va thédng
1/2018, Tap doan JD.com Trung Qudc (do
Tencent nim gifta 15% c& phin) lién tuc rét von
vao trang ban hang tryc tuyén Tiki/Viét Nam.
Thang 3/2019, Coéng ty Fado Viét Nam va
Alibaba.com da ky k&t thda thuan, chinh thic m&
kénh thuong mai méi, hd tr¢ doanh nghiép Viét
Nam cht ddong chao hang ra thi trudng cdc nudc
khic thong qua cdc gian hang trén Alibaba.com
(http://alibaba.fado.vn/). Thang 6/2019, Netsale -
nén tdng badn hang xuyén bién gidi, k&t ndi ngudn
hang Trung Qudc (lién két truc ti€p vdi 1688,
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Taobao, Tmall, Alibaba,...) phuc vu tryc ti€p tai
thi trudng Pong Nam A nhu Viét Nam, di dudc
Cong ty BoxMe chinh thitc cho ra mit tai Viét
Nam. Ngoai ra, cdc ti€ém chi Taobao ¢ Phong
Thanh Cang, Quiang TAy rao ban cdc sin phim
ndng san va thyc phdm cia Viét Nam qua cic
trang thuong mai dién t Trung Qudc. Khi c6 don
hang, ho qua bién giéi mua hang Viét Nam roi
ban cho khach hang Trung Qudc theo phuong thitc
thanh todn va van chuyén trong nuéc. Hodc chi
tiém Viét Nam diang ky md ctra hang & chg Pong
Hung, Ha Kh&u rdi k&t hdp ban hang Viét Nam
online va offline,...

5.Kétluan

K&t n6i thuong mai Viét - Trung dat dugc nhiéu
thanh tyu quan trong, ndi bat. Nhiéu thda thuin
thuong mai song phuong da dugc ky két nhu Hiép
dinh thuong mai bién gi6i Viét - Trung, MOU vé
thi€t 1ap Nhém xic ti€n thuong mai va Nhém cong
tac hgp tac thuong mai dién t. Cac hoat dong xic
ti€n thuong mai Viét - Trung hét stic da dang, dic
biét 1a viéc 6 chic cdc hoi nghi, hdi dam, hoi thio,
hi chg.,... dién ra thudng xuyén, thudng nién, nhiéu
cAp d9, nhiéu linh vuc, nhiéu hinh thic & nudc ddi
phuong va & khu vuc bién gidi 2 nudc. Trén thuc (€,
sau khi ti€n hanh hgp tdic B&R, quan hé thuong mai
Viét - Trung da khong ngiing ting trudng. Trung
Qudc nhiéu nim lién 12 ddi tac thuong mai I6n nhat
ctia Viét Nam. Tuy nhién, Viét Nam s& d6i mit véi
nhitng khé khédn, thich thiic méi trong quan hé
thuong mai véi Trung Qudc, nhu: chinh sach nhap
khdu hang héa, cin cin thuong mai, gian lan
thuong mai,... Nhin chung, v6i nhu cAu 16n clia hai
bén, hgp tic thuong mai Viét - Trung s€ cd xu
huéng t6t dep m

1. ny ban Cai cich va Phdt trién Quéc gia (2019). Thong bido vé Quy hoach tdng thé. Truy cip tai:
https://www.ndrc.gov.cn/fggz/zcssfz/zcgh/201908/t20190815_1145787.html?code= & state=123.

2. Uy ban Gidm sat va Quan Iy Tai sin Nha nudc Quang Tay (2019). Cing Vinh Beibu khai truong tuy&n dudng
bién phia TAy méi tai Viét Nam. Truy cip tai: http://www.sasac.gov.cn/n2588025/n2588119/c11085202/

content.html.
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VIETNAM - CHINA TRADE POLICY
WITHIN THE FRAMEWORK OF THE
“ONE BELT, ONE ROAD ” INITIATIVE

® MsC. HOU KAI FENG

ABSTRACT:

"One Belt, One Road" initiative is China's new diplomatic strategy that has been in place since
2013. Since then, the implementation of this initiative has achieved certain results in all fields, in
which commercial activities involve. Vietnam and China are both advocating economic
development towards high quality; demanding on win-win cooperation. The two sides have been
implementing cooperation for many years within the framework of the "One Belt, One Road"
initiative. Currently, Vietnam - China relations have achieved certain results, especially
economic, trade and investment cooperation. Therefore, the study of Vietnam - China trade policy
within the framework of the "One Belt, One Road" initiative is meaningful in many aspects.

Keywords: trade policy, Vietnam - China relations, "One Belt, One Road", diplomatic
strategy, trade cooperation.
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TANG CUONG LIEN KET
VUNG KINH TE TRONG PIEM MIEN TRUNG
TRONG HOAT PONG DU LICH

@ TRAN TH| THU HUYEN

TOM TAT:

Viing Kinh t&€ trong di€m (KTTP) mién Trung dudc coi 12 ddu méi giao luu kinh t& qudc t&
quan trong. Theo quy hoach, viing nim & vi tri trung d ctia dat nuGc (vung Trung Trung bo), la

cAu ndi ctia hai mién Nam - Bic, giif vai trd trong yéu vé an ninh qudc phong, hd trg va thic diy

phit trién kinh & toan viing Duyén hai mién Trung va ving TAy Nguyén. Tuy nhién, viéc lién
k&t hop tac gifta cac viing kinh t& tai khu vurc trong hoat dong du lich con nhiéu han ch€. Bai viét
dua ra céc bai hoc kinh nghiém trong nudc va qudc t€ vé ting cudng lién két trong linh vuc du
lich, tir d6 dua ra gidi phap cho khu KTTD mién Trung.

Tu khéa: viing kinh t& trong diém, hoat dong du lich, lién k&t viing kinh t&.

1.Pat van dé

Hoat dong du lich phét trién véi toc do tdng
trudng cao, mang tinh chit bung nd, dem lai
khong it tdc dong tich cyc nhu ting thu ngdn sich,
tao ra ngudn ngoai t& 16n gép phan ting trudng
kinh t€, tao thém viéc 1am va thu nhap cho lao
dong, tir d6 han ché& cdc van dé tiéu cuc trong xa
hoi. Véi 1gi thé vé thién nhién phong phi, nhiéu
canh quan hap din, bii bién dep cuing céc di san
van héa - lich s, gi4 tri nhan vin ddm da ban sic
vin héa dan tdc, ving ven bién mién Trung da
dugc Chinh phu xédc dinh 1a dia ban dong luc cia
cd nuSc vé phat trién du lich. Thién nhién khéo
ké&t hgp vé dep hiing vi cla nii non véi khong
gian ménh mong ciia bién ¢4 1am cdnh quan noi
day trd nén ky thd, vira tao nén mot hé sinh thdi
rat da dang. Nhitng dic diém nay 1a diém tua cho
nganh Du lich cia ving KTTP mién Trung khéi
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sic. Tiém lyc phat trién du lich cda viing KTTD
mién Trung con bit ngudn tir vo van di sdn thim
trAm ctia quéa khit. Khong phai ngiu nhién dii dat
chi€m chua day 1/5 chiéu dai dit nudc tré thanh
qué huong cta 4 di san va kiét tic vin hda cia
nudc ta dugc UNESCO cong nhén, bao gdm: quan
thé di tich ¢c6 d6 Hu€, nhid nhac cung dinh Hué,
phd c6 Hoi An va thdnh dia My Son.

Tuy nhién, viéc défy manh sy hgp tac gilra cac
dia phuong ctia ving KTTP mién Trung vin con
rit han ch&. Thé hién trén rt nhiéu linh vuc: phat
tri€n du lich, xdc ti€n dAu tu, trién khai cdc du 4n
qui hoach, phat trién cing bién, san bay, khu cong
nghiép, khu kinh t&,... Nguyén nhan khong chi tir
phia cidc dia phuong, ma con tr phia cidc cd quan
Trung uong trong viéc trién khai xay dung cic co
ché chinh sach chung hoic két ndi quy hoach giao
thong, kinh t&€ - xa hoi.
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2. Bai hoc kinh nghiém lién két hoat dong du
lich & trong nuéc va quoc t&

Trong nhitng nim qua, gitra Ha N6i va cédc tinh
Tay Béc da c6 sy hgp tac trén mot s6 linh vuc nhu
m& rong thi trudng, phat trién cac san pham du lich,
trao d6i hoc tap kinh nghiém quan ly, phat trién du
lich. Nhitng hoat dong nay budc diu tao diéu kién
thic ddy su phat trién ctia du lich Ha Noi va cic dia
phuong. Ha Noi trd thanh trung tdim phan phdi,
trung chuyén khach du lich cho ¢4 nuéc, trong dé c6
cdc tinh mién nii phia Bic va cdc tinh Tay Bic. Ha
Noi dugc giao nhi€ém vu dao tao cho doi ngii cdn
bd, nhan vién lam viéc trong nganh Ddu lich tai
thanh phd. Cic dia phuong khac sé& ti€n hanh ra
soat, ddnh gi4 lai ngudn nhan lyc du lich cia minh,
tir d6 xAy dung chi€n luge phat trién ngudn nhin
Iyc trén dia phuong minh va phdi hdp véi Ha Noi
ti€n hanh thuc hién.

Trong bdi cdnh hoi nhap kinh t&€ qudc t€ va khu
vuc nhu hién nay, nganh Du lich cia ving KTTD
mién Trung khong thé ti€p tuc “déng ctta day nha
” ma cin phai md ctfa ra bén ngoai dé tich cyc hoc
héi. Viéc hoc cic “lang giéng gan” nhu Thdi Lan,
Malaysia,... - d6 1a cdc qudc gia c6 di€ém tuong
ddng véi Viét Nam, 12 mot cdch lam thong minh
va ti€t kiem. Py 12 goi ¥ sdt sudn va hoan toan
kha thi, v6i viéc m§ dudng bay tryc ti€p Bangkok -
ba Néng va khai thong tuyén hanh lang kinh t&€
DPong - Tay. Hién nay, ving KTTD mién Trung
dang 13 diém dén rat hdp din khong chi véi du
khach Lao, Théi lan, ma cd du khdach Malaysia,
nhat 12 ddi tugng khich ua thich mao hiém theo
cdc tour caravan. Do vy, viéc hoc hdi kinh
nghiém lam du lich tir cdc nudc nay cang tré nén
thudn lgi hon va dang tirng budc dugc ciac dia
phuong ving KTTD mién Trung bi€n thanh hién
thyc. Pién hinh nhu tinh Quing Tri da cing
Savannakhet (Lao) va Mukdahan (Thai Lan) luan
phién hang nim tS chic hdi nghi hdp tac du lich dé
ban bién phdp phdi hgp hanh dong, xi ly cic
vuéng mic, thic ddy du lich mdi bén cling phat
trién. Theo Gidm ddc Tié€p thi va Phét trién kinh
doanh ctia Thdi Lan, tuy hinh thic lién k&t nay
khdng mdi d6i v6i dat nu6c Thdi Lan song van la
cinh bdo rit cin thi€t ddi véi nganh Du lich Viét
Nam néi chung va viing KTTD mién Trung néi
riéng: “Khi nganh Du lich Thdi Lan mdi bat dau

bung nd, lugng khach du lich tir cic noi don tdi
nhung ngudn nhén lyc tai chd khong ddp tng ndi
nén hang loat nhan vién nha hang, khach san,...
phiit chdc trd thanh cdc nha quin 1y véi kién thic
rat thdp. P&n nay, khi di trd thanh mot trong
nhitng nuéc c6 nén “cong nghiép khong khéi”
hang ddu Pong Nam A thi ngudn nhn lyc vin
dang 12 mot trong nhitng vin dé dit ra doi véi
nganh du lich Thdi Lan. Hién nay, Pa Nédng c6
hang loat du 4n du lich s€ hoan thanh trong 2-3
nim nita. Khi d6, vAn dé vé con ngudi, vin dé
ngdn ngit sé rat quan trong. Do vay, ngay tif bay
gid, can phai chi trong dé€n viéc dao tao ngudn
nhan lyc nhiéu hon, nhiéu hon nita. Tuy nhién, diy
khong phai 1a nhiém vu riéng cia nha chic trach,
ma phai 12 trach nhiém chung ciia moi doanh
nghi€p du lich,... Vi kinh nghiém hoc dugc tir cic
nuéce lang giéng c6 nén kinh t&€ du lich phat trién
hon, viéc mé cdc tour két ndi giita du lich vin héa,
hodc cdc tour ndng - 1am nghiép,... tron géi va dic
s&n holdn toan nim trong tim tay nganh Du lich
cdc tinh thudc ving KTTP mién Trung. Ching
han, v6i Quang Ngdi, ddo Ly Son c6 mdt thd dic
san cuc ky ndi ti€ng, d6 1a téi - khong chi 1am gia
vi, ma con c6 th€ ch& bi€n nhiéu loai thudc chita
bénh hitu hi€u. Mot tour du lich ra thim cdnh quan
thién nhién, di tich lich s ctia bi€n, ddo Ly Son va
tré vé vdi san vat 13 nhitng phuong thudc chita
bénh dudgc ché bién tir tdi sé dem lai cho khach du
lich nhiéu trdi nghiém ky thi.

Thuc t€ trén da chi ra, viéc lién k&t du lich gifta
cdc vliing mién s& cho phép phit huy dudc tot nhat
lgi thé clia mdi viing, tao kha ning huy dong cic
y&u t& ngudn lyc vao phat trién du lich dugc hiéu
qué hon, tao da phat trién kinh t&, gép phan gidi
quyét cdng dn viéc 1am cho mot s6 lugng 16n lao
déng trong viing va thu hit lao dong cia viing khac.
Do dic thu ctia nganh Du lich - mot nganh dich vu
nhung mang lai Igi nhuén ngang ngtra véi nganh
cong nghiép, nén dugc diu tu thi cing mang lai
nhiéu Igi ich. Piéu nay da ditra yéu cau vé trinh do
clia cap to chiic quan 1y, doi héi trinh dd cao hon &
lao dong - lao dong phd thdng di qua dao tao, nhu
cAu vé von dau tu d€ nang cip va xAy méi co s8 ha
tang, quang ba hinh anh,... D& dat dugc nhitng y&u
t6 d6, viéc lién k&t du lich gifta cdc viing mién dugc
xem la gidi phdp t6i vu.
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3. Giai phap van dung bai hoc kinh nghi¢m
nhim phat trién lién két kinh t& nganh Du lich
tai viing kinh t& trong di€ém mién Trung

Tép trung khai thac cdc di tich lich s vdan hoa,
dicbiétla cdc di sdn viin héa thé gidi, tao diéu kién
cho khach tham quan lang nghé truyén thdng, tim
hi€u 16i séng cong ddng (tap tuc vin héa, thudng
thic Am nhac, 4m thuc,...) dic trung ctia cac din toc
con giif gin dudc ban sic.

P4y manh viéc ban hang lvu niém cho khach du
lich, dong thdi gdn két xay dung dugc hé thdng cic
lang nghé truyén thong véi cdc tuyén du lich nhim
da dang h6a sadn phdm va ning cao chit lugng hang
Iuu niém ban cho khach du lich. Theo do, cic hang
lvu niém phai gin két véi dic trung ndi bt clia vin
héa mdi dia phuong.

Giir gin sy da dang va phong phu cua cdc bai
bién mién Trung, trinh sy trung lip va don diéu
clia cdc bai bién, quan tAm t6i cac loai hinh vui choi
gidi tri gin véi bi€n (lu6t van, dua thuyén, lin
bién,...), dac biét luu ¥ cdc bai bién c6 kha niang thu
hiit kh4ch du lich quéc t€ va khach nghi cudi tun tir
cdc dd thi 16n. Hinh thanh céc bai tim c6 thuong
hiéu 16n nhu Thién CAm (Ha Tinh), Pong Héi
(Quang Binh), My Khé (Pa N&ng), Ling C6 (Hué),
Phuong Mai - Ndi Ba (Binh Pinh).

Tao diéu kién cho khich du lich tham quan,
nghién ctfu nhitng dic di€m du lich sinh thai ndi troi
nhu vudn qudc gia Bach Mi, Ba Na,... thong qua
viéc t8 chiic cac tuyén du lich sinh thai.

Chon loc va bdo ton cdc di tich ¢6 gid tri ton vinh
cudc khdng chién gidi phong va bdo vé dit nudc
clia dan tdc nhu Pudng mon HS Chi Minh, chitng
tich Son My, chién thing Van Tudng, khdi nghia
Ba Ta,...

Tung budc phat tri€n loai hinh du lich cong vu,
hoi nghi, hoi thdo, nghién cdu, hdi chg (MICE),
Festival,... tip trung tai mdt s thanh phd 16n, nhu:
Hué&, Pa Ning, Quy Nhon,...

T8 chic khong gian phat trién du lich ving
KTTP mién Trung can dugc xay dung dua trén cc
muc tiéu chién lugc sau:

- Tao nén th€ manh téng hop clia tiém ning du
lich phong pht ctia khu vyc.

- Tao su lién két giita phat trién du lich khu vic
vdéi ving phu can.

- X4c dinh nhitng dia ban trong diém phat trién
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du lich 1am noi trién khai dot phd tao da thic diy
phat trién du lich chung.

- TS chiic khong gian du lich hgp 1y ddm bio
muc tiéu phat tri€n, khai thac du lich bén viing.

Xay dyng tram dich vu cho khich du lich bén
dudng (bai dd, bdo dudng xe k&t hgp vé6i dn nhanh,
giai khat, vé sinh cho khéach, ban cdc san phim luu
niém,...) doc theo cdc quoc 1o chinh ndi cdc tinh
trong ving mién Trung - TAy Nguyén, trong d6
vingKTTD mién Trung s& s6m xiy dung xong cic
tram doc tuy&n quoc 16 1A trén dia ban.

M4 céc tuyén bay qudc t€ thing dén cdc sin
bay Pa Ning, Phi Bai (Hu€), Chu Lai (Quéng
Nam), Pha Cét (Binh Dinh), cdi tao ning cap cdc
co s§ vat chat k§ thuat cho cdc sin bay viing
KTTD mién Trung d€ c6 kha ning ti€p nhan cic
tuyé&n bay ndi dia truc ti€p tir cic thanh phd 16n.
C4i tao nang cap, md rong sin bay Pa Ning tr
thanh ctta ngd cho khach du lich d&€n khu viyc mién
Trung - TAy Nguyén, ting cudng cac trang thi€t bi
tao mdt s6 san bay nhu Phi Bai (Hu€), Phi C4t
(Quy Nhon) dé tao diéu kién thuin 16i d6n va dua
khich taisin bay.

Sém dau tu dwa vao khai thic st dung mot sd
khu du lich mang tim qudc gia va qudc t& c¢6 kha
ning thu khich cao theo huéng Nha nuéc dau tu cd
s6 ha tang du lich, nhiim thu hiit v&n du tu clia moi
thanh phan kinh t&€ diu tu vao cic khu, di€m du lich
(Hué&, Phé ¢ Hoi An, My Son, Phuong Mai). Viéc
diu tu trén phdi tuin thd theo quy hoach dugc
duyét, git gin canh quan thién nhién, moi trudng
vin héa va gdn v6i ddm bdo an ninh quc phong.

Co s6 luu tri: nang cao chat lugng dich vu tai
céac khéch san, khuyé&n khich xay dung céc khich
san tir 3-5 sao. Trong d6 tai cdc khu du lich Quéc
gia va d6 thi du lich khuy&n khich xay dung khich
san 4-5 sao.

Vui chdi gidi tri: hinh thanh cdc cum vui chai
gidi tri phong phi, quy mo6 16n tai cdc khu trong
diém phat trién du lich nhu du lich t6ng hop gidi
tri thé thao bi€n C4nh Duong - Hii Van - Non
Nu6c (Thira Thién Hué - Pa Ning), Phuong Mai
(Binh Pinh).

Nang cao chit lugng van chuyén khich du lich:
trang bi 6 to chuyén dung chd khach du lich chat
lugng cao, quy mo 16n hon 24 chd ngdi phuc vu van
chuyén khach trén tuyé&n dudng dai m



KINH TE

TAILIEU THAM KHA O:

1. Vii Thi Ngoc Phiing (2005), Gido trinh Kinh té phdt trién, Nha xuat ban Lao dong - Xa hoi.

2. UBND cic tinh Pa Ning, Quang Nam, Quing Ngii, Binh Pinh, Hu€ (2015), K& hoach phdt trién kinh t& - xa hji
S ndm 2015 - 2020 ciia cdc tinh Pa Ning, Qudng Nam, Qudng Ngdi, Binh Dinh, Hué.

3. UBND cic tinh Pa Ning, Quing Nam, Quing Ngii, Binh Dinh, Hu& (2015), Nién gidm thong ké vé du lich ciia
cdc tinh thudc ving Kinh t& trong diém mién Trung giai doan 20135 - 2020.

4. UBND cic tinh Pa Ning, Hu€, Quang Nam, Quing Ngii, Binh DPinh (2015), Quy hoach va muc tiéu phdt trién
du lich 5 nam 2015 - 2020 ciia cdc tinh P Ning, Hué, Qudng Nam, Qudng Ngdi, Binh Dinh.

Ngay nhan bai: 8/3/2022
Ngay phan bién d4anh gia va sira chira: 3/4/2022
Ngay chap nhan ding bai: 13/4/2022

Thong tin tdc gia:
ThS. TRAN THI THU HUYEN
Khoa Dulich Khach san

Trudng Pai hoc Kinh t& - Ky thuat Cong nghiép

IMPROVING THE TOURISM LINKAGES
IN THE CENTRAL KEY ECONOMIC REGION OF VIETNAM

® Master. TRAN THI THU HUYEN
Faculty of Hospitality and Tourism
University of Economics - Technology for Industries

ABSTRACT:

The Central Key Economic Region is considered an important hub for international economic
exchanges. According to the plan, this economic region is located in central Vietnam and it serves
as an economic bridge between the South - North. This economic region plays an important role in
the national security and promoting the economic development of the Central Coast region and
the Central Highlands. However, the economic linkages and cooperations among economic
regions in tourism acitivies are still limited. This paper presents some domestic and international
experiences in strengthening tourism linkages and proposes some solutions for the Central Key
Economic Region.
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NANG CAO NANG LUC CANH TRANH
CUA CAC DOANH NGHIEP VIET NAM
TRONG NGANH CONG NGHIEP PIEN TU
THONG QUA PHUGNG THUC LIEN KET
SAN XUAT QUOC TE

® PHAM THU HUONG

TOM TAT:

Cong nghiép dién tif (CNDT) 12 mot nganh cong nghé cao bao gdm nhiéu cong doan véi cdc
tinh chat phic tap khac nhau. Ca nganh CNDT c6 thé phat trién néu tirg doanh nghiép thanh
vién bi€t dya vao 1¢i th€ ctia ban thAn ma Iwa chon quyét dinh tham gia vao khau nao ciia qud
trinh sdn xut va tan dung dugc khoa hoc cong nghé phat trién trén thé gidi. Piéu nay chi c6 dugc
khi cdc nganh CNDT lién két san xuit (LKSX) qudc t&. Bai viét di vao phan tich thuc trang
nganh CNDT va tinh tt y&u, huéng phat trién phuong thic lién két sin xui't qudc t&.

T khéa: lién k&t sdn xudt qudc t€, cong nghiép dién i, ning luc canh tranh.

1. Dt van dé

Hoi nhap kinh t€ qudc t€ 1a xu huéng tat yéu
d6i v6i sy phat trién clia mdi qudc gia trén thé
gi6i. Khi Viét Nam tham gia hdi nhap kinh t€ toan
cAu, cdc doanh nghiép dién t& Viét Nam s& c6
diéu kién thuan lgi d€ phat trién nhung ciing c6
hang loat nhitng thdch thic ddt ra. Cic doanh
nghiép dién tf Viét Nam s€ phdi canh tranh gay
git hon véi cdc hiang dién t danh ti€ng trén th&
gidi. Trong khi d6, nidng lyc canh tranh (NLCT)
clia chiing ta vAn con rat y&u cd vé ning luc, trinh
d6 quan 1y, cong nghé, nhan sy, ky thuat,... Vay,
cdc ngdinh CNPT Viét Nam can phdi lam gi trudc
thach thitc 16n nay? Thuc t&€ hién nay da c6 mot s
doanh nghiép Viét Nam da ti€n hanh lién két, lién
doanh sdn xuit véi cdc thuong hiéu nudc ngoai.
Chinh nhd viéc ndy ma thuong hiéu va chat lugng
san phim cda ho di dugc ning cao va cé chd
dirng nhi't dinh trong thi trudng dién t&. Piéu nay
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thé hién vai trd ctia lién k&t sdn xuat qudc t€ trong
viéc nang cao nang lyc canh tranh ctia nganh cong
nghiép dién ti.

2. Vai tro cta lién két san xuat quoc t& doi véi
viéc nang cao ning luc canh tranh cta nganh
cong nghiép dién ti¥ Viet Nam

Thit nhdt, LKSX quoc t€ gitp nganh CNPT
khic phuc dugc nhitng bit Igi vé quy md: mdi
doanh nghiép, mdi nganh déu c6 mot hoic mot vai
linh vuc hoat dong chii dao, mang tinh dic thu,
chuyén biét. Bén canh d6, mot loat cidc hoat dong
phu ma ban thin nganh khong thé thuc hién dudc,
nhung né lai khong thé thi€u ddi véi day chuyén
san xudt chinh. Vi vay, LKSX qudc t& gitp nganh
mé rong dudc quy md, gidm thi€u dugc chi phi sin
xuat va tim ki€m dudc 1gi nhuin cao.

Thit hai, LKSX qudc t€ gitip nganh CNDT ¢6
thé phan Gng nhanh dudc véi sy thay d6i cla thi
truong. Nhu ciu cia thi trugng ludn ludn bién ddi,
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ddc biét 1a trong nganh CNPT, d€ c¢6 dugc nhitng
thay ddi phit hdp véi nhu ciu cda thi trudng, nganh
cAn phai c6 thong tin va c6 di kh3 ning trién khai
nhanh cdc phuong 4n sdn xuidt mdi. Do nganh
CNDT Viét Nam c6 xuét phat diém con thap, thong
tin chua kip thdi, vi vay, viéc trién khai cic phuong
4n sdn xuAt mdi con gip nhiéu khé khin. Va chi c6
LKSX qudc t€ mdi gidp cdc doanh nghiép, cdc
nganh nim bédt dugc thong tin mot cdch nhanh
nhay, c6 diéu kién vé& von, co s§ vat chit d€ trién
khai dugc cdc phuong dn sdn xudt mdi mot cdch
hiéu qua.

LKSX quéc t& gidp nganh tiéu thu sdn phim
mot cdch nhanh hon: LKSX qudc t€ gitip nganh
CNBT nuéc ta gin dudc vdi nhitng tén tudi ndi
ti€ng nhu Sony, JVC, LG.,... 1a nhitng thuong hiéu
ma ngudi tiéu diing d biét d&n rat nhiéu, thi trudng
tiéu thu c6 sdn. Trong qud trinh LKSX s& tao ra
nhitng sdn phdm vira c6 chat lugng cao, ki€u ddng
hop 1y ma lai gin v6i nhitng thuong hiéu ndi ti€ng
nhu vay, gid thanh lai tuong d6i. Piéu nay gidp cho
viéc tiéu thu san phaim mot cach dé dang, mang lai
nhiéu Igi nhuin cao hon, tir d6, gitip nganh CNPT
nu6e ta din dan tiing budc ti€n 1én trong chudi gia
tri toan cAu nganh CNDT.

LKSX qudc t& gitip nganh c6 thé ti&€p can nhanh
chéng vdi cdc cong nghé, ky thuit mdi. Trong qua
trinh LKSX qudc t€, cdc nha lién két ti€n hanh
chuyén giao cong nghé mdi, hién dai cho cdc nha
san xudt trong nudc, tir d6, ching ta c6 thé ti€p cin
v6i cong nghé, k§ thuat méi mot cich dé dang.

Thit ba, LKSX qudc t&€ gidp nganh c6 thé gidm
thi€u dugce rii ro trong kinh doanh. Phét trién sin
xuit 12 mot qué trinh van dong khong ngirng, tich
tu tap trung rdi lai chia tach, sit nhap d€ ddp ng
nhu cdu phat trién cta x4 hoi va phit hop véi kha
niang ndi tai cua doanh nghié€p, véi muc dich tim
ki€m 10i nhuan cao nhat ma lai gidm thi€u dugc
rii ro. Qué trinh d6 dién ra thyc chatla thong qua
cdc hoat ddng LKSX. Pung truc mdt du d4n sdn
Xu't 16n, thi trudng tiéu thu tiém ning, né€u doanh
nghiép bd 13 s&é mit co hoi lam dn nhung néu
doanh nghi€p don doc mdt minh thyc hién trong
khi ning Iyc con y&u s& din d&€n hiéu qua thap,
tham chi thua 15. P& tranh hién tugng nay, nhiéu
doanh nghiép da bi€t phan tdn rii ro bing cdch
mdoi goi cdc doanh nghiép khic tham gia thuc
hién dy 4n, dic biét la nhitng doanh nghi€p nudc
ngodi c6 ddy di tiém ning vé ngudn luc, von, k§
thuat,... Qua d6, mdi doanh nghiép s& ddm nhan

mdt phan cong viéc, tiy theo ning lyc clia doanh
nghiép. Nhu vay, mdi doanh nghiép sé& chiu mot
phan rdi ro.

Nganh CNDT I3 mot nganh doi héi von dau tr
kha 16n, nhung d9 rdi ro ciing kha cao, trong khi
von dau tu trong nude clia chiing ta con han ché. BE
ton tai va phat trién, nganh CNDT can phai huy
dong ngudn von tr nudc ngoai vao va viec LKSX
qudc t€ gitp nganh huy dong von, dong thdi cling
giam thiu dudc riii ro trong kinh doanh.

3. Panh gia vé nang luc canh tranh cia nganh
cong nghiép dién tif Viét Nam

NLCT ctia nganh CNDT Viét Nam con yé&u
ngay ca trén thi trudng noi dia, kha ning nay rat dé
bi 4nh hudng bdi nhitng y&u t6 thi trudng du rit nho.
Bén canh d6, cdc doanh nghiép dién t&r Viét Nam
ciing chua di diéu kién dé chi dong nim bit thi
trusng. Cu thé:

Thit nhat, vé mdt hang cé ndng luc canh tranh cé
diéu kién.

- Sdn phdm mdy tinh va sdn phdm phdn mém:
tuy s& lugng mdy tinh hién cé trén cd nuéc da
ting v6i toc dd nhanh va viéc st dung mdy tinh
phd cap hon nhung cé su chénh 1éch vé trang bi
mdy tinh gifta cdc thanh phan kinh t&, giita cdc
viing, cdc nganh nghé khdc nhau. Hién nay, cdc
co quan nha nuéc chi€m ty 1€ st dung mdy tinh
16n nhit (70%) so vé6i cdc thanh phan kinh t&
khdc. Mit khdc, s6 may tinh phin 16n tip trung
tai cdc thanh phd 16n, riéng Ha Noi chi€m 30%,
TP.HCM chi€m 40% s6 mdy tinh clia c& nuSc. Vi
vay, nhu cAu mdy tinh con rat 16n trong cdc doanh
nghiép qudc doanh, ciing nhu cdc h gia dinh.
Thém vao d6, tinh hinh kinh t&€ - x4 hi Viét Nam
dang ting trudng déu cdc mit va tuong ddi bén
vitng, do d6 thu nhap binh quan dau ngudi va stic
mua cda din cu ciing ting 1én. Ngoai ra, viéc
xud't khdu ciing rat kha quan, khi mdy tinh thuong
hiéu Viét Nam c6 uy tin, gid cd hgp 1y thi nhém
san phdm mdy tinh thuong hiéu Viét Nam c6 kha
ning canh tranh nhat.

- Phan mém: Viét Nam c6 diéu kién trong phat
trién phan mém véi ngudn lao ddng ddi dao, cb tri
thifc sdng tao. Viét Nam lai c6 16i th&€ hon hin mot
s6 nudc phat trién khdc vé gid nhan cong, vé miit
ngdn ngit (st dung phong chir Latinh). Ngoai ra,
phat trién phAn mém khong cAn diu t' 16n, nhu ciu
va dung lugng thi trudng cé trong 1an ngoai nudc
déu vo han. N&u c6 sy dau tu ding huéng ctia Nha
nu6e va ki€m tra thuc thi luat ban quyén tdt thi cong
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nghé phin mém Viét Nam sé& c6 cd hoi khong chi
phét trién ma con c¢6 kha ning canh tranh tdt trén
thi trudng khu viuc va qudc té.

- Nguyén li¢u, linh kién dién tit va cong nghé
théng tin: PAy 13 nganh doi hdi dau tu 16n, nhung
cing 12 nganh c6 tiém ning mang lai sy ting
trudéng 16n né€u thu hit dudc nhiéu diu tu nudc
ngoai vao linh vuc nay. Khi Viét Nam cé thé sin
xuat dudc linh kién dién tif n6i chung va linh kién
mdy tinh c6 cong nghé cao, c6 thé cung cip cho
cdc co sG ldp rdp mdy vi tinh trong nudc thi cdc
doanh nghiép Viét Nam hoan toian cé thé trd
thanh cdc nha sidn xudt mdy tinh canh tranh dudc
trong khu vuc.

Thit hai, mdt hang cé ning luc canh tranh thdp:
dién tir dan dung.

San luong san xuat chi dat 30 - 40% cong suit
thi€t k€. Gid nim sau gidm so v6i nim truSc
khodng 3 - 5% tuy chiing loai, khong k€ loai c6
miu mi cii. Th€ hé mdy thu hinh ciing nhu hang
dién tir dan dung ky thuat s& néi chung s& la sin
phim chinh trong thdi gian ngin nita. Do d9, loai
san pham hién nay sé& cang kho c6 thé tiéu thu dugc
trong vong 2 - 3 nim t6i. Viéc dau tu sdn xuat hang
dién tif dan dung k§ thuit s6 doi hoi phdi cé sy dau
tur rat 16n cho day chuyén cong nghé nén cic doanh
nghiép Viét Nam khong thé mot sém mot chiéu
ddp tng dudc. Con néu khi ddp ng dudc thi gid ca
khong canh tranh dudc.

Van dé 16n nhat 12 cong nghé va trang thiét bi
clia chiing ta con lac hau, y&u kém ri't nhiéu so
véi cdc nu6e trong khu vue va trén thé gidi. Piéu
ndy 4nh hudng khong nhd t6i chdt lugng sdn
phdm, ning sui't sdn xuit,... D€ nganh CNPT phit
tri€n va trd thanh nganh cong nghiép miii nhon,
chiing ta cAn phdi ting cudng diu tu vao cong
nghé va trang thi€t bi nhung do diéu kién kinh t&
nudc ta con han ché&, von diu tu khong nhiéu.
Chinh vi vdy, viéc ti€n hanh LKSX qudc t€ 1a mot
viéc 1am cin cho cdc doanh nghiép dién tir Viét
Nam hién nay hoc héi dugc nhirng cong nghé tién
ti€n va c¢6 dugc nhitng trang thi€t bi hién dai, tr
d6 mdi dian phdt tri€n va ning din cong nghé
trong nudc.

4. Giai phap

Cac doanh nghiép manh c6 kha ning cdng nghé
k¥ thudt cao déng vai trd hat nhan thic ddy va hd
trg cdc doanh nghié€p vira va nhd. Ngugc lai, véi Igi
th€ chuyén siu clia minh, cdc doanh nghiép nhd
thurc hién chuyén mon héa mot sd chi tiét, bd phan
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trong chudi gid tri gidm thiu cdc chi phi sdn xuit
can thi€t cho cdc doanh nghiép 16n. Nhu vay, cdc
doanh nghiép trong nuéc can:

- Nang cao nhan thic vé LKSX qudc t&: Céc
doanh nghiép cian ning cao nhan thirc vé hiéu qua
clia LKSX qudc t&, dé tir d6 chd dong tim ki€m
cdc mdi lién k&t trong hoat dong clia minh. Cin
chii y ring, su LK dugc thé hién & nhiéu linh vuc
khdc nhau, nhu lién k&t cong nghé, lién k&t nhan
luc, lién két trong ddy chuyén tao ra chudi gid tri
clia san pham,.. Viéc tao ra sy chuyén bién trong
nhan thic cia doanh nghiép can phai dugc trién
khai & tit cd cdc bd phin ciia doanh nghiép, vi
chinh nhitng ngudi quan 1y cip trung gian la
nhitng ngudi dé dang nhan ra cdc nhu cau vé lién
k&t nhit va chinh ho 1a ngudi dé xuit d€ chi
doanh nghiép lua chon va quyét dinh trién khai
céc quan hé lién két.

- Nang cao trinh dd cong nghé: ti€p tuc ning cao
trinh d6 cong nghé theo phuong thiic hoc hdi va
sang tao cong nghé, ti€p nhan chuyén giao cla céc
doanh nghiép dién tif nuSc ngoai d€ c6 thé chuyén
mon héa siu, tir d6 c6 diéu kién tham gia va mé
rong cdc mdi quan hé lién k&t quoc t&.

- Céc doanh nghiép dién tr trong nudc nén lap
cho minh mot website riéng vira quang cdo, giGi
thiéu san phim clia minh vira thuan tién cho viéc
tim ki€m ddi tdc. Trong d6, nén cé cic thdng tin vé
tén goi, dia chi, tru sd, dién thoai, chi doanh
nghi€p, quy mo, loai hinh, pham vi kinh doanh,
tham chi con c¢6 thé cdng khai cd mic thué, déng
g6p tai chinh ctia doanh nghiép trong ngan sich
nha nu6c, nhu cau, khd niang hgp tic kinh t& cia
doanh nghiép. Cdc website nay nén hd trg bing
ti€ng Anh sé& thuén tién cho cdc doanh nghiép nudc
ngoai tim ki€m thong tin vé ddi tic dau tu.

- C4c doanh nghiép nén xac dinh sidn pham chd
I'c ctia minh, cAn x4c dinh sdn phdm chd lyc phi
hdp véi ning luc, diéu kién sin xudt cia doanh
nghiép nhiim sin xuat ra nhitng sin phim c6 chat
lugng t8t nhung gid thanh thap hon.

- Trong qu4 trinh lién két, cdc doanh nghiép nén
chi trong vao viéc soan thio cdc hdp ddng lién két,
cdc hdp déng nay cin tudn thd cdc quy dinh clia
phép luat, trong d6 quy dinh rd quyén va nghia vu
clia cic bén, dy ki€n mau thuin, tranh chip cé thé
x4y ra va hudng giai quy&t mau thuiin nay d€ tranh
gay hau qua ddng c6 do su thi€u sét cia hgp ddng.

- Cédc doanh nghiép trong nganh Dién t& nén
1ap k& hoach dai han vé nhin lyc, gdm: nhu cau
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tung loai cdn bd lanh dao hang ndm va dai han,
nhu ciu vé k§ su, cong nhan bic cao, k€ hoach
tuyén chon hang nim va tiéu chi tirng loai, chinh
sach khuy&n khich, luong,... Nhu vay, thong qua

TAILIEU THAM KHAO:

k& hoach nay c6 thé gidi quyé&t dudc van dé ngudn
nhan lyc, dic biét 12 ngudn nhan lyc chat lugng
cao ddp tng phin ndo dé yéu cau trong céc lién
doanh, lién k&t m
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HOAT PONG MUA BAN VA SAP NHAP
CAC DOANH NGHIEP TAI VIET NAM

@ NGUYEN THI DUNG

TOM TAT:

Hoat dong mua bén, sip nhip (M&A) 1a khau trung gian tao diéu kién cho cidc doanh nghiép
nuéc ngoai thim nhap thi trudng Viét Nam. D€ phuc hoi phét trién sau dich, doanh nghiép can nim
bit co hdi dén tir linh viie M&A. Bai viét dura ra mot s6 van dé khi ti€n hanh hoat dong M&A va gidi

phap phat trién hoat dong nay tai Viét Nam.

T khéa: doanh nghiép, M&A, mua ban va sdp nhap, nha diu tw nudc ngoai.

1. Mot s& van dé d:it ra khi ti€n hanh hoat
dong mua ban, sap nhap ¢ Viét Nam

Trong hon 1 thip ky qua, M&A da tr§ thanh mot
kénh huy dong von hiéu qui, gép phan da dang héa
cdc kénh thu hit von cho nén kinh t&€ Viét Nam,
thic ddy qué trinh d8i m&i md hinh ting trudng, t4i
ciu tric nén kinh t&, ¢8 phan héa doanh nghiép
Nha nudc. Ciing trong thdi gian d6, thi trudng M&A
Viét Nam d3 phat trién manh mé& vdi hang nghin
thuong vu dugc thuc hién thanh cong, dat tong gia
tri hon 50 ty USD. Nam 2021, mic du chiu tic ddng
tiéu cuc clia dai dich Covid-19, nhung von diu tu
nudc ngoai vao Viét Nam, bao gdm cd dong von
dau tu thong qua M&A, vin c6 sy ting trudng.

Tinh d&n cudi thang 11/2021, tdng von dau tu
ding ky cdp mdi, diéu chinh va gép von, mua cd
phan clia nha dAu tu nudc ngoai dat 26,46 ty USD,
ting 0,1% so v6i cling k¥ nam 2020; trong d6, dau
to thong qua gép von, mua cd phan dat gin 4,4 ty
USD. Theo s6 liéu cia KPMG Viét Nam (Cong ty
cung cip dich vu chuyén nghiép tai Viét Nam),
trong 10 thang ndm 2021, thi trudng M&A da thu
hidt hon 8,8 ty USD, ting 17,9% so v4i nam 2020 va
13,7% so v6i nam trude dich, nam 2019.
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Mic du xu huéng M&A da hinh thanh va bt
diu phat trién & Viét Nam, tuy nhién, vin con mot
s6 diém han ché&. Thit nhdt 1a sy yéu kém vé ning
Iurc canh tranh xét trén ca 3 cap do: qudc gia, doanh
nghiép va sin pham. Ngoai ra, doanh nghiép Viét
Nam chua c6 nhiéu thong tin, hi€u biét vé céc diéu
kién, thd tuc M&A. Thit hai, nhitng quy dinh vé
hoat dong M&A tai Viét Nam con chua thyc su cu
thé. Thit ba, mic du 12 mot thi trudng hét sitc tiém
ning va nhu ciu M&A dang trd thanh mot xu thé
t4t yéu, nhung thyc t€ hién nay, Viét Nam van 12 thi
trudng mGi mé khi thuc hién cic giao dich M&A.

Hién nay, & Viét Nam chl y&u méi chi thyc hién
mua lai hodic sdp nhap d6i véi cdc doanh nghiép
nha nuéc y&u kém, khé ton tai doc 1ap hoidc co
nguy cd phé san... vao mot doanh nghiép nha nugc
khéc theo ki€u ménh 1énh hanh chinh, nén chua thé
phin 4nh diy dd tinh wu viét clia hoat dong nay.
Nhin chung, thuc trang hoat dong M&A & Viét
Nam con nh 1, mang tinh ty phat, s& lugng it, hi€u
biét han ché&, it thong tin, ciing nhu khdng c6 nhiéu
t6 chitc uy tin ding ra thuc hién hoat dong nay.
Thuc trang trén bit ngudn ti nhitng nguyén nhin
chinh sau day:
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Vé phia nha ddu tu

Thit nhdt, van dé dinh gid doanh nghiép ludn la
vén dé phifc tap ddi vdi ¢4 cac nha diu tu va doanh
nghiép khi dam phan. Pdi v6i cdc thi trudng non tré
nhu Viét Nam, viéc phdt trién hay suy thodi clia
mot doanh nghiép rit khé du dodn. Cac phuong
phdp dinh gid truyén thdng nhu phuong phap chiét
kh4u theo dong tién thudng khong mang lai két qua
chinh x4c thuc su nhu dp dung véi cidc doanh
nghiép ting trudng 6n dinh va dé& du dodn trong cic
nén kinh t& phét trién.

Phuong phip nay phu thudc nhidu vao cic y&u
t6 gid dinh vé thi trudng cling nhu kha ning ting
trudng trong tuong lai. Mot trong nhitng yé&u t6 han
ch€& viéc ndy la cdc doanh nghiép thudng khdng
thuc hién nghién citu thi trudng va x4c dinh thi phan
cta doanh nghiép mot cdch ding din. Mit khéc,
céc s0 liéu k€& todn trong quéd khit clia doanh nghiép
ciing khong dd tin ciy va chi ti€t d€ thuc hién phan
tich mot cach chinh xdc. Céc van dé ndy sinh khi
thuc hién cdng viéc ra sodt, dic biét 1a van dé tai
chinh clia cdc doanh nghiép ciing 1a y&u t6 anh
huéng dé&n cic gid dinh ding cho du bo tai chinh
trong tuong lai.

Mot phuong phap khdc thudng duge nha diu tr
lya chon thay thé€, hodc sit dung cling v6i phudng
phap chiét khiu dong tién, d6 12 phuong phap ding
hé s& nhan doanh thu/lgi nhuan. Tuy nhién, phuong
phdp nay ciing c¢6 nhitng han ché& nhat dinh khi thi
truong chiing khodn Viét Nam dang phat trién thi
hé s6 nhin nay thudng dugc nha dau tu trén thi
trudng chidp nhian & mic cao. Ngoai ra, phudng
phap nay chi sit dung c4c s6 liéu vé 1gi nhuin hién
tai cho cdc chi s6 P/E hién tai, con véi cc chi sd
P/E tuong lai cling phéi dung phuong phap du dodn
tai chinh nhu phuong phap chiét khiu dong tién.

Thit hai, & nhitng thuong vu clia cic quy dau tu,
gi4 tri cong hudng hiu nhu khong c6. Ngay ca ddi
vGi viéc mot doanh nghiép nay dau tu vio céc
doanh nghiép khic nhung khong cling nganh nghé
kinh doanh ciing it ¢c6 kha ning mang lai gia tri
cong huéng, thaim chi con ¢é 4nh hudng trai chidu.
Vi nhitng doanh nghiép dang trong qué trinh cai
cich, viéc phdi bd thém chi phi d€ cai thién tinh
hinh doanh nghiép nhu hoan thién hé thdng phan

phdi, mua bdo hiém cho nhan vién, chi phi trd cho
chuyén gia... 12 cdc y&u to ting thém chi phi cho
doanh nghi€p. Viéc Igi nhudn ting vot do cOng
hudng mang lai cling khé thuc hién khi sdn phdm
ctia doanh nghiép chi dugc tiéu thu tai thi trudng
trong nudc... Do d6, gia tri cong hudng it khi dugc
cdc nha diu tr chi y d&n khi diu tu vio cdc doanh
nghiép clia Viét Nam, hodc khé nhan thdy cédc gia
tri cdng hudng d6 thuc chit ¢ ton tai hay khong.
Trong tuong lai, viéc tao ra gid tri cdng hudng chi
c6 thé thay rd nhat trong nganh Ngan hang néu xay
ra trudng hgp cdc ngdn hang mua ban, sdp nhap véi
nhau d€ tao ra mot thyc thé kinh t&€ 16n manh hon
nhiim ting sifc canh tranh véi cdc doi thii khac.

Vé phia doanh nghiép Viét Nam

Thit nhdt, ngudi Viét Nam vAn con mang ning
tam 1y A Pong, coi cong ty 1a “dita con” ctia minh,
nén it khi mudn ban. Chinh vi vdy, nhiéu doanh
nghiép trong nudc van con dé dit véi hoat dong
M&A. Piéu nay, khién cho cdc thuong vu M&A tai
Viét Nam con han ché.

Thit hai, ngudn nhan lyc clia Viét Nam hién
chua d4p ing dudc ddy dli nhu ciu clia thi trudng vé
hoat dong M&A. Viéc thi€u cdc quén tri vién cip
cao d€ quén 1y nhitng co s& mdi ciing 1a nguyén
nhin din tdi tinh trang cic doanh nghiép vin con
deé chirng trong viéc ra quyét dinh M&A. Van dé
dit ra Ia trong thdi gian tdi, cAn ddo tao bai ban va
chuyén sau hon tirng vi tri nhan sy cu thé.

Thit ba, doanh nghiép Viét Nam van ton tai mot
sO van dé sau:

- Phan 16n céc cong ty tw nhan & Viét Nam hay &
mot nude dang phat trién khac thudng c6 2 hé thong
s6 sdch k& todn. Mot s6 duge hach todn dua trén
cdc héa don ching tir hgp phap, day di va 1a co s
dé soan lap bdo cdo thué& va quyét toan thu€ cudi
nim. Cic s0 liéu nay ciing dugc diing d€ dua 1én 1a
céc thong tin chinh thic khi cong bd thong tin vé
doanh nghiép ra bén ngoai. Mot hé thdng s6 sach
khac dugc theo doi ndi bo, trong do, c6 cac khoan
doanh thu va chi phi vi nhiéu ly do ma khong cé héa
don ching tir hgp 1&€. Mic du cdch lam nay 1a vi
pham phdp luat, nhung trén thuc t€ vin khong thé
tranh khoi. Khi st dung céc con sd dé thuyét phuc
hay ding l1am s& liéu qud khit dé dy dodn ting
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trudng ciia doanh nghiép dugc dinh gia cho cic nha
dau tu, cdc doanh nghiép thudng diing hé thdng sd
sach ndi bo do cdc s6 lieu nay c6 thé lam ting
doanh thu va 1gi nhudn cho doanh nghi€p, méc du
thong tin nay khong bao gi¢ dudc doanh nghi€p
cdng bd ra bén ngoai.

Ciing lién quan d&n van dé trén, n€u nhu doanh
thu va 1gi nhun ghi ngoai dugc tinh vao, thi k&t qua
kinh doanh ctia doanh nghiép cin phdi dugc tinh
thém cac khodn chi phi vé thu€ gi4 tri gia ting trén
doanh thu, thu€ thu nhap doanh nghié&p tinh cho 1¢i
nhuin ting thém va cdc chi phi khong dugc khiu
trir khi tinh thu&, ma sé& bi loai bd bdi cic cd quan
thu€ khi co quan nay thuc hién cong viéc quyét
todn thu€ hiing nim v6i doanh nghiép.

Tai sdn ¢d dinh ctia doanh nghiép thudng khong
chitng minh dugc ngudn goc chii s& hitu. Cé nhitng
tai sdn dugc mua tir truGe khi hinh thanh doanh
nghiép, mang tén chi s§ hitu cd nhidn cia cht
doanh nghiép, sau d6 dugc dua vao st dung cho
doanh nghiép va ghi vao s6 sach k& todn 12 tai san
clia doanh nghiép. Nhitng tai sin ndy, vé mit phip
1y s€& khong thudc sG hitu ctia doanh nghiép va cang
c6 gid tri 16n n€u nhu tai sin d6 1a dat dai, nha cilra
hay quyén st dung dat.

Viéc ddnh gid lai tai sdn ¢ dinh cling dugc thuc
hién mot cach khong chinh thiic, co s§ danh gid lai
khong tin cAy va khdng dudc cic chuin muc k&
todan cia Viét Nam cong nhian. Ngoai ra, cé trudng
hop tai sdn c6 dinh dudc sit dung 1am ti sin thé
chap ngin hang ma khdng dugc khai bdo véi nha
dau tu.

2. Giai phap hoan thién hoat dong t6 chifc
dinh gia doanh nghi¢p

Thit nhdt, BO Tai chinh da tirng budc hoan thién
co ch&, phuong phép x4c dinh gia tri doanh nghiép.
Tuy nhién cho dé&n nay, viéc xac dinh gid tri doanh
nghiép dé ¢d phan héa vin con tdn tai nhiéu van dé
ma phia Nha nu6c can phai hoan thién. Theo quy
dinh hién hanh cia Nha nudc, c6 3 phuong phap
x4c dinh gid tri doanh nghiép, d6 la: phuong phap
tdi sin; phuong phdp dong tién chiét khiu va
phuong phip khdc. Tuy nhién, trong thuc té&,
phuong phdp khac 1a phuong phdp gi va chua co
doanh nghiép nao xic dinh gia tri doanh nghiép
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theo phuong phap khac. Trong 2 phudng phdp con
lai, phuong phdp tai sdn 1a phuong phdp goc, nghia
12 khi x4c dinh theo phuong phdp dong tién chiét
khau thi gi4 tri doanh nghiép cling khong dudc thap
hon phuong phép tai san. Khi xdc dinh gié tri doanh
nghiép theo phuong phép tai sin nha nudc c6 quy
dinh: Gi tri thuc t€ ctia doanh nghiép ¢6 phan hoa
la gia tri toan bo tai sdn hién c6 cua doanh nghiép
tai thoi diém c6 phan héa c6 tinh d€n kha ning sinh
15i cia doanh nghiép ma ngudi mua, ngudi ban cd
phan déu chip nhan dudc.

Thit hai, xay dung hé thong kiém todn ndi bo,
hé thong quan tri ngudn lyc hién dai. Viéc 4p
dung cdc cong nghé quan tri ngudn lyc hién dai
gitip cho doanh nghiép theo doéi tinh hinh hoat
ddng kinh doanh mét cdch khoa hoc, quan 1y céc
don vi kinh doanh hiéu qué tir xa va cip nhat
nhanh chéng, chinh x4c dién bién clia cdc don vi
kinh doanh; gitip nha qudn tri nim bdt chinh xdc
céc xu huéng ddi vdi nhitng sdn phdm ctia doanh
nghiép minh. Viéc xay dung bo mdy ki€m sodt
ndi bd viing manh gitp cho doanh nghiép danh
gid dugc tinh hinh hoat dong ctia doanh nghiép va
gidm st dugc viéc van hanh clia bd may. bé xay
dung bd may kiém soat ndi bd va hé thong k&
todn hién dai, doanh nghiép c6 thé thué cic doi
tdc chuyén nghiép trong linh vic phAn mém hé
thong. Hién nay, trong nudc va qudc t€ ciing da
xuit hién nhiéu doanh nghiép cung cip dich vu
nay mot cdch hi€u qua v4i chi phi hgp ly.

Thit ba, hai yé&u t& tic ddong manh dén M&A 1a
cai cach thé ché€ sé& gitip doanh nghiép ning dong,
nhanh nhay, thich &ng nhanh chéng hon; k& dén 1a
chié€n lugc phuc hdi phat trién kinh t& s& thic diy
doanh nghiép phai chuyén d8i mo hinh kinh doanh,
nang cao stc chdng choi, ting cudng lién két...
“Viéc xay dung lai chién lugc, chuyén ddi - ddi méi
md hinh kinh doanh do xut hién nhu cau kinh
doanh médi, thay ddi chinh sich, nhu cu tiéu diing
dugc xem 12 nhitng yéu ciu budc doanh nghiép
phéi thay d8i vi M&A 14 c4dch nhanh nhat, hiéu qua
nhat, ddng thdi tinh chdit M&A ciing s& chuyén din
tir d6i thd canh tranh sang hgp tic, m& rong san
xudt - kinh doanh, thay ddi md hinh kinh doanh, tao
chudi lién k&t trong nudc...” B
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PANH GIA NHUNG ANH HUONG
CUA DICH COVID-19 PEN
KINH TE - XA HOI VIET NAM

® PHAM VU ANH DUGNG

TOM TAT:

Dén nay, sau hon 2 nim chong dich, Viét Nam da cd ban ki€m soat dich bénh va budc vao giai
doan “binh thudng mdi”.Bai vi€t ddnh gid nhitng tic dong cla dai dich Covid-19 d&n tinh hinh kinh
t& - x4 hoi thdi gian vira qua, ddng thdi dua ra gidi phdp cho giai doan “binh thudng méi”.

Tu khéa: Covid-19, dnh hudng, gido duc, du lich, hdu qua, binh thudng mdi.

1. Tac dong dén kinh t& - xa hoi

Covid-19 dia d€ lai nhitng hau qui nghiém
trong dé&n kinh t& - xa hoi Viét Nam véi tdc dong
nhiéu chiéu d&n tit ci cdc linh vuc cta nén kinh
t€ - x4 hdi. Tuy nhién, nhd sy nd lyc cda toan din,
doanh nghiép, cting hd trg clia cic Bo, nganh,
chinh quyén dia phuong khi€n nhitng 4nh hudng
nay di dan sut gidm.

Anh huéng diu tién doi v6i nganh Du lich.
Theo Téng cuc Du lich, Du lich Viét Nam da thiét
hai trong “khoang tr 6 - 7 ty USD” trong 2 quy
cudindm 2021, bdi riéng du khach Trung Qudc da
gidm tr 90 - 100%. Ngoai khdch du lich Trung
Qudc, theo uéc tinh clia cdc co quan chifc ning, s&
lugng khdch tir cdc quoc gia khdc nhap cdnh vao
Viét Nam ciing gidm manh, khodng 50 - 60%
trong giai doan c6 dich. Dich COVID-19 dién bi€n
phitc tap di "tan pha" nganh du lich sudt hon 2
nim qua. Cu thé, né€u nhu nim 2019 (chua x4y ra
COVID-19), téng thu tir khach du lich 755.000 ty
ddng, d&€n nim 2020 chi con 312.00, gidm 58,7%
so v6i nim trude d6, nim 2021 ti€p tuc gidm
xudng con 180.000 ty dong, gidm 42,3% so vé6i
nim 2020. Theo thong tin tir Téng cuc Du lich,
nim 2022, nganh Du lich ddt muc ti€u dén 65
triéu lugt khach du lich; trong dé c6 5 tri€u lugt

54 $6 10 - Thang 5/2022

khdch qudc t& va 60 triéu khach noi dia. Téng thu
tlr nganh du lich uéc dat 400.000 ty dong. Hién
nay, di c6 nhitng tin hiéu tich cyc ban dau doi véi
nganh du lich. Tinh chung quy 1 nim nay, khich
qudc t€ d€n Viét Nam dat gan 91.000 lugt ngudi,
ting 89,1% so v4i cung ky. Chi tinh riéng thang
Ba vira qua, khich quoc t€ dé€n Viét Nam dat
41.700 lugt ngudi, ting 41,4% so véi thang trudc
va gip 2,2 1an cling ky nim trude. Doanh thu dich
vu luu trd, in udng quy 1 vira qua ting 1,2%;
doanh thu du lich It hanh ting 1,9% so vdi cung
ky nim trude do Viét Nam biat ddu md cira du lich.
Theo dit li¢u tr cong cu phan tich xu huéng du lich
Google Destination Insights, tif ddu nim d&n cudi
thdng Ba vira qua, lugng tim ki€m qudc t&€ vé du
lich Viét Nam (d6i véi hang khong va cd sé Iuu
tri) dang ting rat nhanh, dugc x€p vao nhém ting
cao nhit trén thé gidi, dat trén 75%. Cic diém dén
cia Viét Nam dugc tim ki€m nhiéu nha't c6 thé k&
dén Thanh phd HO Chi Minh, Ha Noi, Phi Qudc,
ba Néng, Nha Trang, Hoi An, Hué&, Pa Lat, Viing
Tau.. Pay déu la nhitng trung tim du lich, diém
dén ndi ti€ng cla Viét Nam.

Sau Du lich, Hang khong 1a nganh phdi chiu
thiét hai ning né nhat do dich Covid-19. Trong
bdo cdo tinh hinh phat trién doanh nghiép nim
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2020 va 5 thang diu nim 2021, v6i nganh Hang
khong, Bo K& hoach va PAu tu cho biét, thi trudng
sut gidm nghiém trong nhat, nhu cu vin tai hing
khong nam 2020 gidm 34,5 - 65,9%, doanh thu céc
doanh nghiép hang khong gidm 61% so véi nim
2019. Bgt dich COVID-19 1an 3 biing phét dip T&t
niam 2021 khi€n doanh thu nganh Hang khong
gidm 80% so vdi cung ky nim 2020. Hing Hang
khdong qudc gia Vietnam Airlines du bdo quy
/2021 da 16 khodng 4.800 ty dong, trong 6 thing
dau nim s6 16 c6 thé 1én t6i 10.000 tyddng. Cic
hang hang khong tu nhan nhu Vietjet Air, Bamboo
Airways di da c6 ging t6i utu héa hoat dong khai
thdc va duy tri sdn xuat - kinh doanh thong qua
viéc chuyén nhugng cic tai san trong nim 2020,
nhung hoat dong clia 2 hing bay tu nhidn nay vin
ti€p tuc khé khin trong nam 2021.Tuy nhién, cho
dé&n nay, khi cdc dudng bay bit dau dudc md lai
va 6n dinh, cdc hing hang khong dang din tiing
budc van hanh lai nhu trude day.

V& xuit nhap khdu (XNK) hang héa, su sa siit
vé kinh t& cling nhu déng cita bién gi6i tam thdi clia
Trung Qudc ciing tic ddng lam gidn doan quan hé
giao thuong clia nudc nay vdi thé gidi, trong dé c6
Viét Nam. Tinh trang XNK bi dinh tré khi€n thu
thu€ XNK - mot ngudn thu ngin sich quan trong,
cling bi tdc dong rd rét. Do anh hudng cta dich
Covid-19, hau h&t kim ngach XNK cdc mit hang c6
s6 thu 16n (mdy méc, thiét bi, sit thép, xing dau,...)
déu gidm. Trong d6, 6 t6 nguyén chi&c cic loai ghi
nhan lugng sut gidm ky luc nhat
khi thang 2-2021 chi c6 6.000 xe

quyén dia phuong, hoat ddng xuat khiu di vugt qua
thach thiic d€ bt phd véi két qua 4n tugng. Kim
ngach xuit khiu ctia nudc ta di ting din trong nim
2021.

Theo s6 liéu u6c lién Bo, tong kim ngach xuit
kh&u 11 thdng udc dat 299,67 ty USD, ting 17,5%
so cling ky nim tru6c, trong dé khu vuc kinh t&
trong nudc dat 78,99 ty USD, ting 11,1%, chi€ém
26,4% tong kim ngach xuat khau; khu vuc c6 von
dau tu nudc ngoai (ké ci ddu thod) dat 220,68 ty
USD, ting 20%, chi€m 73,6%. Pay la két qud
tich cyc so véi kich bdn dugc dé ra tai Chuong
trinh hanh dong thuc hién Nghi quyé&t s& 01/NQ-
CP cia Chinh phii (ting trudng xudt khau nim
2021 1a 4-5%).

Dich Covid-19 cling da tdc dong rat I6n dén
nganh Gido duc - Do tao clia nhiéu nuéc trén thé
gidi, trong d6 c6 Viét Nam. Tur khi dich bung phat
dén nay, tit cd cdc trudng hoc va cd s§ gido duc
cong 1ap, ngoai cong l1ap va tu thuc da phai ding
viéc day va hoc tryc ti€p. Bo Gido duc va Pao tao
da phdi sip x€p lai k€ hoach cdc ky thi va danh
gid chat lugng v6i moi cip hoc. Theo d6, Bo da
ban hanh Quyé&t dinh sita d6i, b sung vé khung k&
hoach thdi gian nim hoc ddi vdi gido duc mam
non, gido duc phd thong, gido duc thudng xuyén,
trong d6, 10 thdi gian k€t thic nim hoc trudc ngay
15/7/2020; thi Trung hoc phd thong qudc gia tir
ngay 08/8 dén 11/8/2020. Hé thdng cdc cd sb gido
duc trong va ngoai cong lap di chii dong trién

Béng. Kim ngach xudt khdu qua cdc théng ndm 2021

duge nhap vé, gidam 60% so vdi
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khai cong tdc gidng day, dao tao online, E-
learning d€ gidm b6t viéc tip trung dong ngudi,
han ché& dich bénh l1ay lan trong cong dong. Mot s&
cd sG dao tao c6 chinh sdch vu dai, gidm 15-20%
hoc phi cho toan bd hoc sinh, sinh vién dé chia sé
gdnh niing vdi ngudi hoc, gép phin gidi quyét cic
vAn dé xi hoi, gidm bdt khé khin cho hoc sinh,
sinh vién va phu huynh. Tuy nhién, cic cd s§ gido
duc dudi sy tac dong cia dich Covid-19 dang gip
rat nhiéu khé khiin, thiét hai 16n va cdc dnh hudng
tiéu cuc kho ludng khic.

2. Giai phap trong giai doan “binh thudng
méi”

Pén thdi di€m hién nay, dich bénh Covid-19 &
nuéc ta cd ban dugc ki€m sodt tot, nhiéu bénh
nhin duong tinh véi vi-rit da dugc diéu tri, tré lai
cudc song binh thudng. Nhitng tin hiéu vui mirng
d6 chinh 13 “liéu thudc tinh thAn” hitu hiéu gidp
ngudi din yén tim lao dong, sdn xuat, hoc tap,...
Tuy nhién, dién bi€n dich bénh nhiéu nudc trén
th& gidi... lai c6 nhitng bi€n dong bat thudng, véi
s6 ca nhiém mdi va tir vong c6 chiéu huéng gia
ting. Vi vay, chiing ta vin ludn phdi sdn sang v6i
nhitng gidi phdp vira phuc hoi kinh t& vira giff tinh
than phong dich. Tdc gid xin d& xudt mot sd gidi
phdp phat trién kinh t& - xa hoi trong giai doan
“binh thudng méi”.

Mot la, ra soat, cit gidm thd tuc hanh chinh,
gidm chi phi logistics hang hai, hang khong,
dudng bo, dudng thiy ndi dia, dudng sit,... diéu
chinh chinh sdch thu€ thu nhip doanh nghiép, hd
trd doanh nghiép nhd va vira nhiim tao diéu kién
cho doanh nghiép tip trung gidi quyét khé khin,
duy tri hoat dong sdn xuit - kinh doanh. Pong
thdi, cdc co quan lién quan ra sodt, bdo cdo vé
thuc trang, nhu cau nguyén vat liéu diu vao, dé
Xuét cdc giai phap d€ da dang héa, bdo ddm du
ngudn cung cho hoat ddng san xui't trong nudc; du
bdo nhu ciu cda thi trudng trong nudc va qudc te;
c6 bién phdp bdo ddm nguyén vat liéu cho sin
xuét - kinh doanh va phuong 4n t6 chifc sdn xuit,
phan phdi, Ivu thong, cung tng hing héa, ddp ng
nhu cau tiéu diing; cling c6 thi trudng noi dia, hd
trg thdo gd kho6 khidn cho hoat ddng ban 1é. Pay la
nhitng gidi phdp nhim hd tr¢ cdc doanh nghiép
sau thdi gian gdp khé khdn bdi dich bénh, ddm
bdo ngudn cung nguyén vat liéu cho doanh nghiép
di vao san xuat, tranh gid thanh sdn phim bi diy
cao do chi phi ddu vao.
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Hai la, d6i véi linh vic xudt nhap khiu. P4y
manh xuit khiu, ning cao hiéu qui xic ti€n
thuong mai, da dang héa c4c thi trudng xuat, nhap
kh4u va tim thi trudng mdi; tich cuc khai thic cd
hdi clia cdc hiép dinh thuong mai tu do (FTA);
chuin bi cdc diéu kién cin thi€t, chd dong trién
khai cdc k€& hoach, gidi phap xui't khidu hang héa
sang thi trudng EU sau khi Hi€ép dinh EVFTA c6
hiéu luc. Pong thdi bdo ddm thong quan, kip thdi
thdo g& cdc kho khin, vidng mic trong hoat dong
xudt nhap khiau hang héa; phdi hdp, hd trg cic
tinh bién gii d€ hoat dong thong quan hang héa
dugc thuan 1gi.

Ba la, vé linh vuc du lich, hang khong. Ngay
sau khi hét dich, can d?fy manh tri€n khai cdc hoat
dong xic ti€n quing ba du lich cap qudc gia; phdi
hdp véi cac hiép hoi nghé nghiép vé du lich xay
dung va trién khai Chuong trinh kich cau du lich
ndi dia; ting cudng truyén thong, quing b, ti€p
thi, phat tri€n cdc sdn phdm mdi d€ thu hit khach
du lich qudc t&, nhat 1a khach du lich tir cdc ving
khong chiu 4nh huéng bdi dich bénh; dong thdi
tap trung phat trién manh du lich noi dia & cic
viing, mién clia dit nudc; md rong dién xét va cai
ti€n thd tuc cap thi thuc dién tl, dé xuat viéc mién
phi thi thuc d6i véi khach du lich di theo Chuong
trinh du lich. Bén canh d6, xay dung chinh sdch cu
thé thdo g& khé khin cho nganh Hang khong; ra
sodt, xif ly ding phdp luat vé gidm gid, phi, 1& phi,
chi phi ctia nganh Hang khong.

Bo6n la, vé linh vuc tin dung, tai chinh, thué.
Cic t8 chtic tin dung cAn d6i, dap tng ddy dd, kip
thdi nhu cu von phuc vu sdn xuit - kinh doanh,
ddy manh cdi cdch thd tuc hanh chinh, rit ngin
thdi gian xét duyét hd sd vay von, ning cao khi
niing ti€p can vdn vay clia khach hang; kip thdi 4p
dung cdc bién phdp hd tr¢g nhu co ciu lai thdi han
trd ng, xem xét mién gidm 13i vay, giit nguyén
nhém ng, gidm phi,... d6i véi khdch hang gip khé
khin do 4nh hudng cia dich Covid-19 (trudc hét
12 g6i hd trg tin dung khodng 250 nghin ty ddng).

Ban hanh chinh sdch vé gia han ndp thué va tién
thué dat cho d6i tugng chiu dnh hudng bdi dich
Covid-19; mié&n, gidm thué&, phi, 1& phi d€ thdo gd
khé khiin cho cdc ddi tugng bi 4nh hudng bdi dich
Covid-19; chi ngan sach Nha nudc, trudc hét la goi
hd trg khoang 30 nghin ty dong dé gép phan thio
g3 khé khiin cho sdn xuit - kinh doanh, bdo ddm an
sinh xa hdi t'ng phé véi dich Covid-19 B
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HOAT PONG LIEN KET KINH TE
TRONG HOAT PONG DU LICH TAI PA NANG

® NGUYEN THUY PHUGNG

TOM TAT:

Thai gian qua Pa Ndng da c6 nhitng budc phét trién manh va dat dugc nhitng thanh tuu to 16n.
Trén ching dudng phat trién d6, Du lich Pa Ning ngay cang thé hién dudc vai tro 13 nganh kinh t&
miii nhon, gép phin chuyén dich cd cAu kinh t&, quang ba hinh 4nh thanh phd Pa Ning, thu hiit dau

tu, tao nhiéu viéc lam, nang cao chit lugng sdng cho ngudi dan, bio tdn va phat huy céc gid tri vin
héa dan tdc. Tuy nhién sitc hap din clia du lich Pa Ning trén thi trudng du lich qudc t&€ con han ché,
cic doanh nghiép nganh Du lich chua c6 su lién k&t véi nhau.

T khéa: doanh nghiép, du lich, Pa Ning, lién két kinh t&.

1. Khai niém lién ké&t kinh t& trong hoat
dong du lich

La hinh thic lién k€t kinh t€ clia cdc nganh,
cdc dia phuong, cdc doanh nghiép (DN) trong tit
ca cdc linh vuc nhu: viéc xay dung, khai thac cd s
vat chat, hoat dong van tdi hanh khdch, hoat dong
quin 1y - marketing va dio tao ngudn nhan luc
clia hoat dong du lich nhim tao nén sy thong nhat
v& mit hiéu qua trong viéc phat trién du lich.

Céc loai hinh lién két

- Lién két ngi viing: 1a sy lién két gifta cdc tinh
v6i nhau nhim phét huy nhitng tiém niing du lich
clia tirng vung, dong thdi khic phuc nhitng han
ch€ cia nhau.

- Lién két ngoai viing: 1a sy lién két, giao luu,
hoc héi kinh nghiém ctia cdc viing bén ngoai hodc
clia cdc nudc trén thé gidi c6 dicu kién nhu nhau.

- Lién két cdc loai hinh ddc trung ciia du lich: 1a
sy lién k&t nhim bd sung cho nhau, gitip d3 nhau
trong viéc phat trién du lich clia ci viing. Gay ra
hiéu tng t8t trong qud trinh quing b4 du lich cia
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tirng tinh, thanh phd ciing nhu clda cd mdt ving
trong di€m. Tir d6 nhiim trdnh dugc nhitng ling
phi vé chi phi dao tao nhin lyc cling nhu trdnh sy
triing lip vé sdn phdm du lich va tao cho khach du
lich mot sy hap din, td md mudn khdm phd du lich
ctia viing dé.

2. Hoat dong lién két kinh t& trong hoat
dong dulich tai Pa Ning

2.1. Lién két trong viéc xdc lgp cdc tour du lich

Du lich 12 mot nganh kinh t€ mang tinh da
nganh, li€n vung va xa hdi héa cao, moi suy nghi
vé ting toc du lich trong khong gian bé hep mang
tinh hanh chinh 13 hét sitc ddng ti€c va khong thuc
t&. Su phu thudc lan tda va du lich giita cdc nudc
trong cung khu vuc, gifta cdc dia phuong trong
viing 12 mot tdt y&u. Trong nhitng nim qua, dudi
su chi dao ctia Téng cuc Du lich Viét Nam, cong
tdc lién két, hop tdc giita cic dia phuong trong xay
dung sdn phdm lién viing va xiic ti€n quang b4 da
dudc cdc nganh, cdc cdp, dia phuong quan tAm
thic ddy. P& ting cudng cong tic xic ti€n quing
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b4 hinh 4nh, tiém ning th€ manh cda du lich Pa
Ning da ky k&t bién ban hdp tic lién k&t phat
trién du lich. Mg diu 1a viéc 3 dia phuong di c6
nhitng hanh dong hudng Gng chudi sy kién “Pa
Ning bién goi”. Du lich Pa Ning dang ning dan
tinh chuyén nghiép ctia sy lién két, hudng t6i viéc
phét trién du lich mot cdch bén virng.

Trong xu thé phat trién chung, du lich Pa Ning
da c6 budc ti€n vugt bac da c6 su khdi dong manh
mé cdc du 4n dau tu du lich, nang cao chat lugng
dich vu, cai thién ddng k€ mdi trudng du lich,
ddong thdi ddy manh cong tdc xic ti€n du lich d6i
mdi viéc t8 chitc cdc su kién du lich tao sdc thu
hit khdach. Du lich Pa Ndng nim 2020 1a nim
“San phim va modi trudng du lich”. Pay 1a budc
dém dé Pa Ning xay dung mdi trudng du lich,
ddng thsi da dang héa sdn phdm, xdc dinh th&
manh ctia du lich Pa Ning.

Dba Néng c6 sit ménh to 16n trong viéc ti€p tuc
duy tri con dudng di sdn mién Trung va ndi dai téi
khong gian vin héa cong chiéng Tdy Nguyén.
Hon th€ nita, viéc chi dong k&t ndi du lich mién
Trung - Tdy Nguyén vdi nhitng diém dén ndi
ti€ng clia 3 nuéc Pong Duong va tuyén Hanh lang
Kinh t€ Pong Tdy sé md ra nhitng van hoi mdi
cho du lich trong viung.

2.2. Lién két giita It hanh va luu tru

Trong boi cdnh hién tai, cic doanh nghiép
(DN) khach san & Pa Ning sé cd ging gidam moi
khodn phi d€ gidm gi4, gitip cdc DN 1t hanh thém
diéu kién mdi goi khach hang vdi gid ré hon. Phdn
hdi cda du khdch 1a khong bi€t minh nén di dau,
mua sim nhitng gi, gidi tri noi nao gitta thinh phd
nay, nhat 12 vao budi tdi. Piéu nay doi hdi cdc
DN, cic chii thé khai thdc tiém ning & dia phuong
cAn phai gap rit thay ddi, sang tao cach lam du
lich méi.

2.3. Lién két trong hoat dong qudan Iy,
marketing

Cung vé6i sy biing nd thong tin truyén thong
ti€p thi clia cdc hang 1it hanh, khdch du lich ciing
ngay cang tré nén khé tinh hon trong viéc chon
lya di€m dén cho ky nghi clia minh, khi€n cho
viéc canh tranh giita cdc di€m dén trd nén gay
git hon. Chi riéng tai khu vuc Péng Nam A, noi
cdc qudc gia c6 nhiéu nét tuong ddng vé vin hda

va dia ly, da c6 nhitng cudc chay dua quyét liét
gitta nhitng khu du lich v6i nhau, nhim thu hdt
khdch tham quan vé6i nhitng dia danh ndi ti€ng
nhu Sentosa cia Singapore, Phuket ctia Thdi Lan,
Bali cia Indonesia va Borocay cta Philippines.
Xét trén quan di€m du lich 5S 14y tir 5 chif cdi dau
tién trong cdc tif ti€ng Anh: Sea (bi€n), Sun (4nh
nidng chéi chang), Smile (sy thin thién clia ngudi
dan ban dia), Sand (nhitng bai bi€n dep) va
Stomach (thitc an ngon), du lich ving Pa Nédng
déu ddp Wng dugc vdi nhitng bii bién dep, day
ning gi6. Pa Ndng c6 bii bién Bic My An nim
trong top 6 bai bié€n dep nhat hanh tinh do Tap chi
Forbes binh chon. Pay 13 nhitng k&t qua budc dau
ddng ghi nhdn cta du lich ving trong viéc quing
b4 hinh dnh ra th€ giéi. Tuy nhién, n€u c6 dip ra
nudc ngoai va néi chuyén vé cdc bai bi€n hap
din ddng dé&n vdi bat ky khach du lich nao, ban
s& nghe ho néi nhiéu vé Bali clia Indonesia, hay
Phuket cta Thdi Lan ma chua bi€t d&€n bii bién
nao cua Viét Nam.

2.4. Lién két trong dao tao phdt trién nguon
nhdn luc

M6 hinh ting trudng cia Pa Ning 1a hudng
dé&n phat trién dich vu. Pau tu cho du lich d€ sém
tré thanh nganh kinh t€ miii nhon. D&n nim 2020,
gid tri ngdnh Dich vu chi€m 50,1% trong co ciu
GDP clia thanh phd. Do d6, diy la nganh c6 nhu
cAu nhan lyc can day nghé 16n nhat trong tdng nhu
cau nhan lyc clia thinh phd. Pao tao nghé trong
linh vyc nay doi hoi phai ¢6 tinh chuyén nghiép va
dic biét chi trong ngoai ngit. Cu thé:

- Nhu cau lao dong qua day nghé Khdich san,
Nha hang (huéng din vién, ti€p thi, 1& tin, budng,
ban, bar, bé&p, bdo dudng, bdo vé,...) can khodng
7.000 lao dong, trong d6 trinh dd cao ding nghé:
500 lao dong, trung cAp nghé: 2.300 ngudi, so cAp
nghé: 4.200 lao dong.

- Nhu ciu lao dong qua day nghé nganh Thuong
mai (thuong mai dién tk, chg, siéu thi, quan 1y thi
trudng, kinh t&€ ddi ngoai, xic ti€n thuong mai, ban
hang,...) cin khodng 1.800 lao dong, trong d6 trinh
do cao dang nghé 100, trung cAp nghé 440 lao
dong, sd cAp nghé 2.260 lao dong.

- Nhu cdu lao dong qua day nghé nganh dich
vu Buu chinh vién thong (nhan vién buu phim,
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buu kién, chuyén tién nhanh, dién hoa, EMS,
internet,...) ciAn khodng 4.200 lao dong, trong d6
cao ding nghé 2.000 lao ddng, trung cidp nghé
1.000 lao dong, sd cAp nghé 1.200 lao dong.

- Nhu ciu lao dong qua day nghé dich vu Van
tdi (van tadi dudng bd, dudng 6ng, dudng song,
dudng bién,...) can khodng 4.000 lao dong, trong
d6 cao didng nghé 500 lao dong, trung cip nghé
1.000 lao dong, sd cap nghé 2.500 lao dong.

Nhu vay, d€ thuc hién dugc cic muc tiéu ma
du lich Pa Ndng da ditra, cdc trudng dao tao trén
dia ban thanh phd Pa Ning dang chuyén hudng
manh mé dé€ dén dau va dap Gng yéu ciu vé sd
lugng va chit lugng ngudn nhin luc cho du lich.
Vi du, Pai hoc Kinh t€ Pa Ning - trudng dau tién
dao tao ngudn nhan lyc quan 1y cho nganh Du lich
tai mié€n Trung - TAy Nguyén. Tl nim 1990 dé&n
nay, mdi ndm, Trudng da cung cap khodng 80 ct
nhan qudn tri du lich. Tuy vay, s6 sinh vién lam
ding chuyén nganh da dugc hoc khong cao. Nhan
thic duge sy chénh 1éch gitta gidng dudng va yéu
cAu thyc t&€, Nha trudng da thay d6i phuong phip
va da dang héa loai hinh dao tao. Hi€n nay, sinh
vién clia Trudng di cht dong hon trong titng budi
hoc va trong ca chuong trinh hoc clia minh thong
qua hé thong tin chi. Trudng ciing da lién k&t véi
tinh Quing T4y (Trung Qudc) trong viéc trao dsi
sinh vién ctia 2 bén. P8i mdi tich cuc phuong thitc
va tdng cudng hgp tdc trong gido duc dang 1a dinh
hudng 16n cla trudng trong thdi gian tdi.

Nhu vy, du lich Pa Ndng c6 nhitng tiém niing
to 16n va can dudc khai thac ding cdch. Loi gidi
ndy nim & khau dao tao con ngudi va cdch gidi
cling tir chinh con ngudi. Pao tao nhitng nhan vién
t6t cho nganh Du lich chinh 12 gidi phdp hang dau
cho su phdt trién trudc mit va bén virng cla du
lich Ba Ning.

3. Gidi phap nang cao lién két kinh t& hoat
dong du lich tai Pa Niing

Thit nhdt, mdt sd DN 1it hanh cho riing, néu chi
tron g6i khong gian du lich cho du khach bing
nhitng sdn phdm, dich vu trong khdch san, nha
nghi, chit lugng cdc tour s& khong thé ddi mdi.
Vay, chinh cdc ¢ sG luu trd hay cung 1 hanh
budc ra bén ngoai tim ki€m co hoi khai thic trong
x4 hoi, nhu tao thém di€ém tham quan mdi trong
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chinh cdc ngdi nha cw din Pa Ning, cic di€ém vin
héa dia phuong, nhitng khu chg truyén thdng,
nhitng lang xa c6 lich st 1au ndm,... N€u cac DN
cung nhin nhin lai dé bit tay nhau va nhin thém
hd trg ti cdc cap quan 1y, su cong hudng clia cdc
nganh hitu quan dé€ bi€n nhitng tour tuyén tudng
chirng don gidn nhA' trd nén ha'p din, thi tinh hinh
s& khac hin di.

Thyc t& kinh nghiém khai thdc du lich dang
nay xung quanh khong thi€u, nhit 12 nhitng noi
nhu Théi Lan, c¢6 nhiéu di€m du lich thyc sy chi
nhd vao dich vu khéo khai thac ma cé. Vay, cic
DN du lich Pa Ning nén hoc hdi va nim bit dugc
cdc y tudng cia nhau d€ 1am md&i minh hon, r6i
ti€n d€n bit tay nhau tao nén bdi cdnh mdi cho du
lich dia phuong.

Thit hai, can ti€p tuc hoan thién cd ché& chinh
sach khuyé&n khich diu tu, huy dong cdc ngudn luc
dé phat trién du lich, trong d6 wu tién diu to cong
cho phét trién cd s8 ha ting phuc vu du lich, cdc
dé 4an du lich 16n di phé duyét tai Nam O, Tho
Quang, K20, Hdoa Vang va hd tr¢ hinh thanh cic
san phim mdi, dic sictrén cdc tuyén phd di bd
Bach Ping - Nguyén Vin Trdi - Trin Hung Pao,
Phd du lich An Thugng, phd dém 24/7, ban ddo
Son Tra. Kéu goi diu tv Cing Song Han, Cing
Song Thu, trung tAim du thuyén, mé rong Cing
hang khong qudc t&€ Pa Ning, chuyén d6i Cang
bién Tién Sa thanh cidng du lich.

Thit ba, nAng cao chit lugng ngudn nhin luc -
chat lugng dich vu. Pidt muc tiéu chuyén nghiép
1én hang diu, trién khai chudn héa ngudn nhan
luc va quy trinh phuc vu ddi vé6i cdc hoat dong,
dich vu phuc vu du lich dat chudn chuyén nghiép.

Thit tu, d6i m&i cdng tic quan 1y nha nudc, phat
trién du lich phit hgp dinh huéng va muc tiéu dé ra.
Thio gd cic di€ém nghén, khé khin vudng mic
hién nay d€ phat trién du lich bén ving. Ting
cudng ning luc canh tranh clia hé thdng doanh
nghiép du lich, phat trién cidc mo hinh hgp tic cong
- tu' trong quan 1y khai thac c4c khu diém du lich, di
tich vin hoéa lich st,.. HO tr¢ khuyén khich hinh
thanh cdc doanh nghiép du lich c6 thuong hiéu, da
ning lyc canh tranh quéc t&€. Pdng thdi ti€p tuc
niang cao nhan thitc clia cong dong, gin giit moi
trudng du lich an ninh, an toan va mén khiach m
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the city’s image, attracts investment, creates jobs, improves the quality of life for local people,
preserves and promotes national cultural values. However, the attractiveness of Da Nang city’s
tourism sector in the international tourism market is still limited and the local tourism comapnies
have not well cooperated with each other.
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THOUC PAY SAN XUAT
HANG HOA QUY MO LON
TRONG HQP TAC XA NONG NGHIEP

® PHAM TUAN ANH

TOM TAT:

Hgp tdc xd (HTX) 1a mo hinh kinh t& tip thé quan trong, c6 nhiéu diéu kién phat trién phi hgp
véi linh vuc sdn xuat ndng nghiép & Viét Nam. Hién nay, HTX nong nghiép vin dang chi€m s6
lugng 16n va ndm giit ngudn luc diang k€ trong san xuit ndong nghiép, dic biét 1a trong xu thé san
xuat hing héa ndng nghiép quy mo 1én. Bai viét phan tich thuc trang hoat dong ctia mo hinh HTX
ndéng nghiép con nhitng han ché, song day van la phuong thitc d€ bio ddm 1¢i ich va xay dung vi th&
clia ngudi lao dong, nong ho, nhitng ngudi sin xuat ndng nghiép nhd. Do d6, HTX ndng nghiép phai
c6 nhifng gidi phap dé phat tri€n hiéu qua, trong d6 trong tAm phai 12 nhitng gidi phdp diy manh sin

xudt hang héa quy mo 16n.

Tt khéa: sén xudt hang hoa, quy mo 16n, hgp tac xa, hgp tdc xa ndng nghié&p.

1. Vai tro cia mé hinh hgp tic xa trong san
xuit nong nghiép

HTX 12 mdt mo6 hinh sén xuat - kinh doanh phu
hop véi thé€ ché chinh tri & Viét Nam, dugc hinh
thanh va phét trién qua nhiéu giai doan kh4c nhau
ctia nén kinh t€&, tir md hinh kinh t& k& hoach héa
tap trung cho d&€n md hinh kinh t€ thi trudng dinh
huéng xa hdi chii nghia (XHCN) hién nay. Du &
giai doan nao, md hinh HTX ludn phat huy vai tro
to 16n, dugc xa hoi ghi nhadn. Mo hinh HTX dang
nim giit ngudn lyc to 16n vé dit dai va lao dong
trong nén kinh t& Viét Nam hién nay. Theo sich
tring vé HTX Viét Nam nim 2021, dé€n thdi diém
ngay 31/12/2019, ¢ nude c6 24.204 HTX. Téng 6
thanh vién trong cic HTX hién c6 la 5.941.486
thanh vién. Py 12 ngudn lyc to 16n ctia nén kinh t€.

La qudc gia c6 diém xudt phat tir nén nong
nghiép thuan tiy, ban diu chi y&u phuc vu sinh k&
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clia nhian dan, khi ti€n tdi nén kinh t& sdn xuat hang
héa theo quy ludt thi trudng, md hinh HTX la bude
dém thich hdp, phit hgp vé6i dic di€ém kinh t€ - xa
hoi va thé ché& chinh tri, dip ¥ng nhitng yéu ciu vé
quyén lam chd ctia nhan din, trong d6 c6 van dé s&
hitu dat dai trong ndng nghiép. Tir thuc t& d6, Vin
kién Pai hoi XIII ti€p tuc khing dinh, kinh t&€ tap
thé, kinh t€ hgp tdc v6i md hinh HTX khong ngirng
dugc cling c6, phat trién. Pay 1a su khing dinh
chinh tri quan trong cho vai trd, vi tri cia kinh & tap
thé, kinh t€ hop tic ma cu thé 1a mo hinh HTX. Vin
kién Pai hoi XIII ctia Pang ciing khing dinh, ti€p
tuc d6i mdi va nang cao hiéu qua hoat dong ctia cic
t6 chic kinh t& tap thé, kinh t& hgp tic ma trong
tam 12 HTX. Cac HTX phai lam tt vai tro lién két
va hd trg kinh t& ho.

La qudc gia c6 di€m xud't phat tif nén kinh t&
ndng nghiép, lai qua qua trinh chuyén ddi tir mod
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hinh nén kinh t&€ k& hoach héa tip trung, mo6 hinh
HTX, nhit 1a HTX trong nong nghiép da trd nén
rit quen thudc trong xa hoi Viét Nam. Trong nén
kinh t€ thi trudng dinh huéng XHCN hién nay,
HTX ti€p tuc phat huy vai trd lién k&t va hd trg,
tao ngudn lyc sdn xuat to 16n cho nén kinh t&.
HTX c6 vai trd rit quan trong trong qu4 trinh thiic
d4y su phat trién cia nganh Nong nghiép. Vi mo
hinh sdn xudt con manh min, nhd 1& nhu hién nay
trong ndng nghiép, vai trd k&t nodi gilta cdc hod
néng din vdi cdc doanh nghiép ciia HTX tr6 nén
rit quan trong, dong thdi HTX cling ddm nhan tot
vai trd hd trg, cung cAp vat tw diu vio, huéng din
ngudi dan sdn xu't theo quy trinh, ddm bdo dau ra
cho cdc nong san.

Nhitng nim gin day, hoat dong hiéu qua cia
md hinh HTX ndng nghiép, di gép phan thuc hién
t6t tiéu chi ddi mdi hinh thic t§ chic sidn xuat
trong xay dyng ndng thdn mdi § tirng dia phuong.
béc biét, moé hinh HTX ndng nghi€p dang ngay
cang khing dinh vai trd quan trong trong viéc dinh
huéng, hd tr¢ va nang cao hiéu qud kinh t&€ cho
nhitng sidn phd&m ndéng nghiép clia ngudi din.
Thyc t€ cho thdy, doi véi ngudi dan tham gia mo
hinh HTX ndng nghiép, tinh lién k&t s& bén virng
hon. Néu khong c¢6 HTX, khi thu mua sdn phdm
néng nghiép ctia ndng hd, doanh nghiép phai ky
hdp ddéng vdi tirng ho din, viéc ky hgp dong véi
c4 ngan ndng hd nhd 1é gip nhiéu khé khiin, mat
thdi gian cho cong tdc quan 1y. Con khi tham gia
vao HTX, ndng din dugc HTX hudng din t3 chic
san xuit, cung ng vat tuw dau vao, thuc hién cic
dich vu phuc vu sdn xuat ndng nghiép va ky hgp
ddng tiéu thu.

Céc HTX ndng nghiép déng gép vai trd rat 16n
ddi v6i sy phat trién kinh t€ clia dit nudc. HTX
ndng nghiép gidp nhitng ngudi lao dong, ndng hd,
nhitng ngudi sdn xudt nhd, tw nguyén tap hgp nhau
lai trong mot t& chitc kinh t€ chung d€ gidi quyét
c6 hiéu qud hon nhitng van dé sin xuit, kinh
doanh va d5i song. Pong thdi gitip tap thé nhitng
con ngudi d6 c6 di sitc canh tranh, c6 ngudn luc
cho phit trién. Pic biét, trong boi canh hién nay,
vdi nhitng nhan t6 nhu sy hoi nhap siu rong, su
phét trién ctia khoa hoc cong nghé di tao diéu

kién manh mé& cho chuyén d6i so trong san xuit -
kinh doanh, sy 4nh hudng clia bién d6i khi hau,...
dang lam cho ngudi lao dong, nong hd, nhitng
ngudi sdn xuit nhd trong nong nghiép tré thanh
y&u th€ trong sdn xudt - kinh doanh va canh tranh
trén thi trudng. Sdn xudt hing héa quy md 16n trd
thanh diéu kién cd ban cho sy ton tai va phat trién
clia cdc chid thé trong sdn xuit ndng nghiép. Do
d6, md hinh HTX 1a phuong thiic d€ bido dam 1gi
ich va xy dung vi th€ cta ngudi lao dong, ndng
ho, nhitng ngudi sdn xudt ndng nghiép nhd trong
diéu kién ctia kinh t& thi trudng va hdi nhip quoc
t&€ ngay nay.

2. Hoat dong cta hgp tic xa ndong nghiép
hién nay

Theo B6 Nong nghiép va Phdt trién Nong
thon, tinh d&€n hét thang 6/2021, cd nudc c6 17.776
HTX ndng nghiép va 78 Lién hiép HTX nong
nghiép. So véi thdi diém thang 6/2017 - khi bit
diu thuc hién P& 4n 15.000 HTX nong nghiép
hoat dong c6 hiéu qud ctia Chinh phd, s& lugng
HTX ndéng nghiép cd nudc da ting 6.088 HTX.
Nhu vay trong 4 nim qua, binh quin mdi nim cd
nudc ting khodng 1.500 HTX. Tdc d6 ting vé so
lugng nay cao gdp hon 3 1an giai doan trudc d6
(2012 - 2016). Ty 1&é HTX dugc danh gid x&p loai
khd, t6t hién nay khodng 60%; loai trung binh
chi€m 30%; con lai 10% y€&u kém.

Mic dii ¢6 su gia ting vé s6 lugng, nhung hoat
dong cia HTX ndng nghiép van con rat nhiéu khé
khin. Nhiéu HTX c¢6 quy md sdn xuat, kinh doanh
nhd, s& lugng thanh vién it. Qu4 trinh mé rong s6
lugng thanh vién, quy md kinh doanh, tich liy
von, tai sadn dién ra chAm.Téng s6 von, tai sin cia
HTX ndng nghiép khodngl15.200 ty dong, trung
binh mdt HTX ndng nghiép chi ¢ tdng sd von, tai
s4n871 triéu dong.

Qua nghién cttu khdo st cho thdy, phan Ién
HTX ndéng nghiép c6 quy mod nhd, ning lyc tai
chinh y&u, chit lugng ngudn nhan lyc thap, chua
gin k&t chiit ché 1gi ich gitta HTX vdi thanh vién.
Nhiéu HTX chi thuc hién cic dich vu dau vao cho
thanh vién 1a chd y&u, hiéu qui hoat dong chua
cao. Thi€u ki€n thitc vé thi trudng va phdi canh
tranh v&i cdac loai hinh doanh nghi€ép khic nén
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nhiéu HTX nong nghiép hoat dong cAm chirng
nhd cdc ngudn hd trg va chuong trinh kinh t& - xa
hoi tir Nha nude. Nhiéu HTX phai gidi thé 1a do bi
ap dat, chay theo phong trao khi thanh lap, viéc
thanh 1ap khong dua vao quyén Idi, 16i ich cla
thanh vién, khong trén cd sd tu nguyén. Chua lam
tot cong tdc ti€p thi, qudng bd m§ rong lién doanh
lién két gidn vdi dich vu diu vao, diu ra dé phuc
vu s&n xud't, ting thu nhap thanh vién va ning cao
hiéu qua hoat dong HTX.

V& von, co s& vat chat k§ thuat clia HTX nong
nghiép con y€u kém dang 1a mot trong nhitng khé
khiin 16n 4nh hudng khong nhé dén hoat dong clia
HTX trong qud trinh chuyén d6i va xay dung mdi.
Céc thanh vién trong HTX nong nghiép chd yéu
déng gép bing ngudn lyc vat chat quy d6i nhu dat
dai, phuong tién sin xuit, co s6 ha ting, rat it
thanh vién déng gép bing tién. Do d6, cic HTX
ndng nghiép rat thi€u von. Thuc t€, do von luu
dong it 1am cho hoat dong san xuat - kinh doanh
dich vu gip nhiéu khé khin. N&u so vdi s6 von
hoat dong cia HTX nodng nghiép nim 2013
khodng 702 triéu dong/HTX thi thd'y qu4 trinh tich
liily von ctia HTX nong nghiép dién ra con cham.
S6 lugng thanh vién trung binh ciia mot HTX
ndng nghiép nhé va c¢é xu huéng gidm dan. T
viéc quy mo nhd, von thap, cic HTX gip nhiéu
khé khin trong viéc md rong hoat dong va phat
trién hoat ddng mdi va trong viéc ddi wng dé ti€p
cAn ngudn hd trg clia nha nu6c. Von it va tich liy
vdn cham ciing 4nh hudng tiéu cuc dén ti€p cin
von tin dung ctia HTX nong nghiép. Tinh trang d6
din d&€n HTX khong mé rong dudc hoat dong dich
vu, hiéu qua hoat dong thap, khd ning ddp ng
nhu cdu dich vu cho thanh vién han ché. Hon nita,
trong diéu kién méi khi HTX chuyén sang cic
hoat dong gin vdi cd ché thi trudng, thyrc hién lién
két, hgp tdc lién doanh v6i cdc doanh nghiép
thudc cdc thanh phan kinh t& khic rat khé khin.

Trinh d6 cdn bo quin ly HTX con bat cip so
véi co ché€ qudn ly méi. Poi ngii cdn b HTX
khong 6n dinh, ning luc va trinh dd chuyén mon
nghiép vu con nhiéu han ch&€ din dén chit lugng
quan ly, diéu hanh hoat dong HTX dem lai hiéu
qud chua cao, chua khai thac hét ti€ém ning thé
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manh cda dia phuong cling nhu chinh sédch wu dai
ctia Nha nudc doi véi HTX. Poi ngii cdn bd quin
ly hau hét hoat dong theo kinh nghiém thuc t€&,
khong dugc ddo tao cd ban, it dugc bdi dudng,
tap hudn.

Hé thong HTX ndng nghiép trong cting mot dia
phuong thi€u sy lién k&t chit ché khi cling tham
gia mot loai hinh sdn xuit, kinh doanh dich vu dé
hd tr¢ 1An nhau va ting thém ngudn lyc dong thdi
chia sé rii ro, tao sic manh canh tranh trén thi
trudng. Do thi€u sy lién k€t nén cdc HTX hoat
dong mang tinh don 1é, pham vi 4nh hudng nhd
hep, chua tao ra sy @nh hudng bao trim trén pham
virong.

Trong qué trinh hoat dong, phian 16n cdc HTX
trong ndng nghiép chua c6 chi€n lugc, dinh hudng
kinh doanh, khong c6 16 trinh phét trién cu thé. Vi
vy, viéc t8 chifc sin xuit va cung ng dich vu
ddu vao, diu ra chua vitng chic, con nhiéu bt
cap. Nhiéu HTX ndng nghiép & khu vuc nong thon
chua chd dong xay dung k& hoach hoat dong sdn
xudt kinh doanh, vin con tu tudng trong chd su hd
trg cla cip dy, chinh quyén, do dé vin chua ty
chd, tu chiu trach nhiém ddi véi hoat dong kinh
doanh cia HTX.

Ciing véi d6, md hinh va phuong thitc sdn xuit
ctia HTX ndng nghiép con chim ddi mdi, chua
ti€p can dudc theo mo6 hinh sdn xui't chudi gid tri
vd mang san xudt. Viéc 4p dung khoa hoc cdng
nghé, ttng dung cdng nghé cao vao sidn xuit ndng
nghiép bi han ch€ bdi niing Ivc von va khd ning
nhin thic va nhitng diéu kién khach quan, chd
quan khéc.

TAt c4 nhitng diéu kién d6 khi€n mo6 hinh HTX
trong sdn xuit ndng nghiép hién nay chua phat
huy hé&t hiéu qud, vai tro, chua tuong xing vdi
ngudn luc ddi dao clia cdc HTX, nhat1a cdc HTX
ndng nghiép. Khi ban vé kinh t& tap thé, kinh t&
hgp tidc trong tdim la HTX, Vin kién bai hoi XIII
ddnh gid md hinh HTX vin con nhd 1é, manh
miin, chua phdt huy dugc vai tro lién k€t, hd trg hd
trong md hinh sén xuit kinh doanh HTX. Do d6,
mo hinh HTX trong sdn xuit nong nghiép cin c6
nhitng d6i mdi, tim ra phuong thifc sidn xuit va
van hanh phit hgp véi bdi cdnh hién nay.
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3. Giai phap thiic ddy sin xui't hang héa quy
mo 16n trong hgp tac xa nong nghiép

Nim chung trong xu th& phdt trién sin xuat
ndng nghiép ma Pang dé ra trong Vin kién Pai
hoi XIII, d6 12 “phat trién sdn xuat haing héa nong
nghiép tap trung, quy mo 16n theo hudng hién dai,
ung dung cdng nghé mdéi, gid tri gia ting cao”,
HTX nong nghiép dang c6 nhiéu 1gi thé dé
chuyén ddi, phat trién. Pic biét vdi bdi canh
chung, cdc xu th€ phat trién chung hién nay, dé 1a
cdch mang khoa hoc cong nghé, 1a xu th€ chuyén
ddi s0, 1a thuong mai dién tif va cdc phuong thic
san xudt, giao ti€p thi trudng trén khdng gian
mang,.. md hinh HTX cang cin phdi c6 nhitng
chuyén ddi thich hgp mdi c6 thé phat trién, thich
ing va d4p wng dudc nhitng yéu cAu méi clia nén
kinh t€& thi trudng dinh huéng XHCN & Viét Nam.

Xuit phdt tir ngudn Iyc va md hinh sdn xuat
hién tai, cic HTX nong nghiép cin thi€t phai phat
trién sin xuit hing héa nong nghiép theo huéng
tap trung, quy md 16n. PAy vira 1a yéu ciu cla thi
trudng, 1a dinh huéng cia Pdng, vira 1a gidi phdp
co ban d€ khic phuc nhitng han ché manh min,
nhé 1€ tdn tai hang chuc nim qua trong cic HTX
ndng nghiép. Pong thdi qua dé tao ra cdc diéu
kién cAn thi€t dé c6 thé thay ddi phuong thifc sin
xué't, md hinh quén 1y, tao diéu kién 4p dung khoa
hoc cong nghé, tham gia chudi gid tri, mang sdn
xuit, ddp dng t6t nhitng doi héi cda thi trudng,
cudi ciing 12 md rong quy md, phat trién hiéu qua
md hinh kinh t€ HTX ndng nghiép, ning cao doi
song cho thanh vién.

Mot s6 gidi phdp cd ban trong giai doan hién
nay la:

- Gidi phdp trong qudn ly nha nudc

Nha nudc cin ting cudng tuyén truyén, phd
bi€n md hinh HTX trong phat trién kinh t& xa hdi,
nhat 12 trong sdn xudt ndng nghiép. Mic du md
hinh HTX 12 m6 hinh kinh t€ tap th€ phd bién &
Viét Nam giai doan kinh t€ k& hoach héa tip
trung, song nhitng tha't bai ctia mo6 hinh nay da xéa
bé di su quan tdm, k¥ vong clia cdc chii thé vao
mo hinh nay. PE€ khuyé&n khich HTX phit trién,
Nha nudc can thyc hién mot s6 gidi phdp mang
tinh hd trg d€ phat trién HTX, cu thé:

+ Tiép tuc trién khai tuyén truyén, phd bién
phdp luat, chi truong, chinh sdch ctia Pdng va
Nha nu6c vé phat trién HTX néi chung, trong d6
c6 HTX sdn xudt nong nghiép. Thudng xuyén
t6ng k&t cac md hinh HTX c6 hiéu qui d€ phd
bi€n, nhan rong, ddng thdi md rong, phat trién quy
mo ctia nhitng HTX hiéu qud nay.

+ Tao sy thong nha't trong x4 hoi vé vi tri, vai
trd va tAm quan trong ctia HTX néi chung, HTX
ndng nghiép néi riéng trong bdi cdnh hién nay.
Véi 1gi th€ 12 nu6c ndng nghiép truyén thong, c6
ngudn lyc dat dai, lao ddng cd ban cho phat trién
s&n xudt ndong nghiép, moé hinh HTX ndng nghiép
c6 vai trd quan trong, 1a gidi phdp co ban trong
phat trién kinh t&€ nong nghiép trong diéu kién hoi
nhiap quoc t€, dudi tic dong manh mé cua cdch
mang khoa hoc cong nghé va bié€n ddi khi hau.

+ T4 chite gido duc, ddo tao, bdi dudng vé kinh
t€ tap thé trong d6 c6 md hinh HTX. Ra soit,
nghién ctu, tdng két, hoan thién hé thong 1y luan
va thuc tién vé phat trién kinh t& tap thé HTX trong
nén kinh t€& thi trudng dinh huéng xa hoi chl nghia;
x4y dung va dua noi dung gidng day vé kinh t& tp
thé vao trong hé thong cic trudng chinh tri, cdc co
s dao tao trong hé thong gido duc qudc dan.

Ti€p tuc hoan thién khung khé phdp 1y, co ch&
chinh sdch theo huéng don gidan héa cédc thd tuc
hanh chinh. Ra sodt, hoan thién vidn ban quy
pham phdp luat, kip thdi thdo gd kho khédn, vuéng
mic, tao diéu kién d€ HTX phit trién bén vitng,
phil hop véi xu th€ phat trién HTX qudc t& va tinh
hinh thuc t& ctia Viét Nam.

- Gidi phdp trong hoat déng cia HTX nong
nghiép

D€ phat huy cdc ngudn luc 1gi thé, cac HTX
nong nghiép can manh dan ciu tric lai sén xuit -
kinh doanh, kip thdi nim bdt va nghién ciu thi
trudng, bdo ddm gift vitng va nang cao chat lugng
san pham, dich vu ddp #ng nhu cAu ngay cang cao
ctia khach hang, cu thé:

+ V& md hinh t5 chifc va quan 1y, HTX nong
nghiép can dinh huéng theo huéng hién dai,
huéng t6i muc tiéu sdn xud't hang héa quy md 16n.
Pé€ 1am dugc diéu d6, HTX ndng nghiép phai ddy
manh tich ty rudng dat va cdc ngudn luc vat chat
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clia cdc thanh vién. Pdng thdi, cAn ting cudng
g6p von d€ dé chuyén ddi thanh ngudn luc vat
chit ciing nhu cdc diéu kién khdc phuc vu san
xuadt hang héa quy md I16n. Pinh huéng nay sé
gidp luc chon cdc thanh vién trong HTX phu hgp,
hiéu qué. Cung véi d6, chi trong t6i phuong thiic
quan ly, dic biét nhan manh y&u td k& hoach, cic
y&u t& quan ly khoa hoc dua trén chi€n lugc phat
trién, muc tiéu cdt 16i nhim gia ting ning luc
canh tranh, phét trién.

Trong bdi cdnh hién nay, cac HTX ndng nghiép
cling phdi quan tim t&i chuyén d6i s6, nhat la
chuyén ddi s6 trong quan 1y. Mudn vay, HTX cin
chi trong phat trién ngudn nhin lyc va ning cao
chit lugng dao tao nhan luc, dic biét 12 nhan luc
quén Iy diéu hanh HTX, c6 chinh sdch uu dii cu thé
dé thu hat luc lugng lao dong tré c6 trinh dd tham
gia vao quan ly va diéu hanh hoat dong ctia HTX.

+ V& mé hinh sin xuit kinh doanh, cic HTX
ndng nghiép cian chuyén ddi theo md hinh HTX
san xudt kinh doanh theo chudi. Mo hinh nayy
cling phu hgp véi chinh vi tri, vai tro, chifc ning
ctia kinh t& tip thé. Trong lwa chon sdn phdm, céc
HTX can chd trong vio gia tri sin phdm chi luc
clia qudc gia, viing, dia phuong. Ting cudng lién
doanh, lién két trong t3 chirc sin xuit kinh doanh
ctia HTX nong nghiép, phat trién HTX gin vdi
chudi gia tri sdn phdm chi lyc ctia dia phuong,
trén cd s§ lién k&t sdn xud't vi doanh nghiép ché
bié&n, tiéu thu hang héa nhim tin dung t6i da 1gi
thé€ cla tirng viing, ting dia phuong phit hop vé6i
tinh hinh hién tai cia HTX.

TAILIEU THAM KHAO:

Trong san xudt kinh doanh, cic HTX cin c6 k&
hoach ré rang, cu thé dya trén th€ manh ngudn lyc
céc thanh vién va yéu ciu cda thi trudng. Pay
ciing 12 gidi phdp ma cdc HTX nong nghiép cin
thuc hién quyé&t liét bgi hién nay, cic HTX chua
thuc hién hiéu qua ndi dung nay din dén viéc sdn
xuét thi€u kiém sodt, thudng bi din dit, bi tdc
dong bdi cdc y&u td thi trudng 1am phan tdn ngudn
luc hodic suy gidm cdc muc tiéu c¢dt yéu ma HTX
ditra ban dau.

+Cdc HTX ndng nghiép can coi trong 4p dung
khoa hoc cong nghé trong sdn xudt. Khoa hoc
cong nghé tdc dong t6i moi khau cua quy trinh
s&n xudt nong nghiép, tif tao gidng, trong trot,
chim séc, nudi dudng, ché bi€n, bdo quén,... Pay
van la di€m y&u clia cic HTX ndng nghiép bdi
diéu kién d€ 4p dung khoa hoc cong nghé cin
nhiéu y&u t& nhu vén, nhan luc, quy mo. Nhung
mudn sdn xuit hang héa quy mo 16n, HTX nhat
thi€t phdi coi trong gidi phdp nay, tir d6 c6 thé
kéu goi hd trg, phdi hgp trién khai, chia sé cong
nghé,.. d€ ting cudng 4p dung khoa hoc cong
nghé trong sdn xuit.

+ Cdc HTX can tich cuc va chd dong hon nita
trong viéc tham gia c4c hoat dong xic ti€n thuong
mai, tham gia cdc tri€n 1am trong va ngoai nuéc,
cdc hoi chg, trién 1am danh riéng cho khu vuc
HTX. Trong san xuidt quy mo 16n, cic HTX phai
c6 chi€n ludc xay dung thuong hiéu, nhdn hiéu,
Xué't xtt hang héa. Tap trung phat trién sdn phim
c6 1gi th€ so sdnh, c6 kh3 ning canh tranh va thi
trudng ti€éu thy m
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ABSTRACT:

Cooperatives are an important collective economic model and this model has many suitable
development conditions for agricultural production in Vietnam. Currently, agricultural
cooperatives are still accounting for a large proportion in the total number of cooperatives in
Vietnam. They are also holding significant resources in agricultural production, especially in the
development trend of large-scale agricultural production. This paper analyzes the current
operation of the agricultural cooperative model. Although this collective economic model has
shortcomings, it still ensures the benefits and affirms the position of workers, farmers, and small
agricultural producers. Therefore, it is necessary to have solutions to help agricultural
cooperatives effectively develop to large-scale agricultural production.

Keywords: commodity production, large-scale, cooperative, agricultural cooperative.
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ANH HUGNG CUA NGUON NHAN LUC
PEN POI MGI MO HINH TANG TRUOGNG
O VIET NAM HIEN NAY

@ BUI THI THAO

TOM TAT:

Trong thdi dai ngdy nay, ngudn nhan lyc (NNL) nhit 1a NNL chit lugng cao dugc xem 13 ngudn
Iuc quan trong nhat, cing véi von va cdng nghé 1a y€u td quyét dinh ting trudng kinh t€ va gidm
nghéo & mdi quéc gia. PSi véi Viet Nam, NNL c¢6 anh hudng siu sic, toan dién d&€n qua trinh “D&i
m&6i mo hinh ting trudng chuyén tir chii yéu dua vao khai thic tai nguyén, von dau tr va lao dong
sang st dung tong hdp, c¢6 hiéu qua cdc nguodn luc ctia nén kinh t€” [1]. Trong pham vi bai viét, trén
cd s& phan tich nhitng 4nh hudng ctia NNL dé&n ddi méi mo hinh ting trudng (MHTT) cta Viét
Nam, tdc gia d& xud't mot s6 gidi phap phat trién NNL, ddp ng yéu cAu d6i méi MHTT & Viét Nam

trong thoi gian t6i.

Tu khéa: d8i méi, md hinh ting trudng, ngudn nhan luc, Viét Nam.

1. Dit van dé

P3&i méi MHTT, cd cdu lai nén kinh t& 1a chd
truong 16n, nhit quan dudc Pang ta dé cap tir Pai
hoi Pang dai bi€u toan qudc 1an thit XI.Budc vao
giai doan phat trién méi, Pai hoi XIII ctia Pang
nhan manh: “Ti€p tuc d6i mdi manh mé& md hinh
ting trudng kinh t&, chuyén manh nén kinh t& sang
md hinh ting trudéng dya trén ning suat, ti€n bo
khoa hoc va cong nghé, d6i mdi sang tao, nhan lyc
chit lugng cao, hiéu qua va sifc canh tranh ctia nén
kinh t&” [2, tr.120].P8i méi MHTT ctia Viét Nam
12 mot qud trinh tit y&u, khach quan, 1u dai, phitc
tap, chiu 4nh huéng bdi nhiéu nhin td trong va
ngodi nudc, trong d6 ngudn luc nodi sinh clia dat
nuSe (nhan luc, vat luc, tai luc) c6 ¥ nghia quyét
dinh. Pic biét, trong xu thé phat trién clia cich
mang cong nghiép 4.0, NNL ngay cang c6 anh
huéng 16n d&n viéc thyc hién cdc muc tiéu, nhiém
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vu d6i méi MHTT cda Viét Nam. Nhén thic rd
nhitng 4nh hudng ctia NNL d6i v6i qué trinh d6i
mé&i MHTT, tir d6 c6 gidi phap phat tri€n, nang cao
chat lugng NNL déap ng ngay cang t6t hon yéu
cAu d6i méi MHTT & Viét Nam trong giai doan
hién nay 1a can thiét.

2. P3i m6i mé hinh ting truéng ¢ Viét Nam
hién nay

D&i méi MHTT la sy thay ddi “vé chat” phuong
thic st dung cdc y&u t6 ngudn luc tir chii y&u dua
vao ting quy md sang chi y&u dva vao ting hiéu
qud diu tu, ning cuit lao dong va ning suit nhin
t6 tdng hdp (TFP). Qué trinh nay ddng thi ddm
bdo cho Idi ich clia ting truéng dugc phan phdi hgp
ly, cong biing hon gitta cdc viing, mién va tang 16p
dan cu. P6i méi MHTT 12 nhiém vu cin thiét va
cip béach dit ra doi véi Viét Nam hién nay. N6
xud't phat tif yéu cau ndi tai nén kinh t& Viét Nam
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va phil hdp véi xu thé chung clia thé gidi, khi nhiéu
qudc gia trong khu vuc va trén thé€ gi6i da va dang
tich cyc xtdc ti€n sy thay ddi d€ thich nghi véi boi
cénh kinh t€ th€ gigi mdi sau khing hodng.

Nhin thic dude diéu d6, Pai hoi XI cla Pang
khing dinh: “Chuyén d8i mo hinh ting trudng tir
chii y&u phat trién theo chiéu rong sang pht trién
hgp 1y gitta chiéu rong va chiéu siu, vira mé rong
quy md, vira chd trong ning cao chit lugng, hiéu
qud, tinh bén vitng” [3.tr.107]. Pai hoi XII ti€p tuc
xdc dinh: “Mo hinh ting trudng trong thoi gian t6i
k&t hgp c6 hiéu qua phat trién chiéu rong véi chiéu
sau, chd trong phat trién chiéu sau” [4, tr.87].
Trong bdi cAnh méi ciia tinh hinh thé gi6i, khu vuc
va dat nudc, nhat 1a tic dong clia cudc cdch mang
cong nghiép 1an thit tw, Pai hoi XIII cia Pang tiép
tuc dé ra nhiém vu “d6i méi manh mé& mé hinh
tang trugng” dé “Pé&n nim 2025, ky niém 50 nim
gidi phong hoan toan mién Nam, thong nhat dat
nuée: La nudc dang phdt trién, c6 cdng nghiép
theo hudng hién dai, vugt qua mitc thu nhap trung
binh thap. P&n nim 2030, ky niém 100 nim thanh
lap Pang: La nudc dang phat trién, c6 cong nghiép
hién dai, thu nhap trung binh cao. P&n nim 2045,
ky niém 100 nim thanh 1ap nuéc Viét Nam Dan
chi Cong hoa, nay la nuéc Cong hoa xa hdi cha
nghia Viét Nam: Trd thanh nuSc phat trién, thu
nhipcao”[2, tr.112].

Thyc hién dinh huéng dé, viéc ddi méi MHTT
trong giai doan mdi, bén canh viéc ti€p tuc thuc
hién nhitng muc tiéu, nhi¢ém vu chua hoan thanh,
cAn tap trung vao cdc ndi dung sau: 1) Nang cao
hiéu qué st dung cdc ngudn luc cong di ddi v6i phat
trién ddng bo cic yéu td, cic loai thi trudng; 2)
Khuyén khich d8i méi sang tao, tin dung khai thac
co hoi clia cong nghé s8. 3) Tap trung vao cic trong
tam, trong di€ém cd cau lai nén kinh t&€ theo nganh,
viing, nhém dia phuong d€ tin dung dugc 10i the va
tap trung ngudn luc, tao dot phd & mot s6 linh vuc
c6 tiém ning. 4) Ting cudng su k&t ndi gilta cic
thanh phan, cic dia ban kinh t€&; tao diéu kién va
khuyén khich doanh nghiép Viét Nam tham gia vao
chudi gia tri toan cau. 5) Nang cao tinh doc lap, tu
chii ca nén kinh t&, ting cudng noi luc, kha ning
chdng chiu vé6i nhitng cii s6c¢ bén ngoai.

3. Anh huéng ctia ngudn nhan luc dén ddi
m@Gi mo hinh ting truéng ctia Viét Nam

Khdi niém NNL (Human Resources) bit dau
dudc st dung vao nhitng thip nién 60 cia thé ky
XX va ngay cang phd bién trén thé gidi. NNL dugc
hi€u theo nhiéu nghia. Theo nghia rong, NNL la
tong thé cic tiém ning lao dong clia con ngudi,
thudc mot quéc gia, ving lanh thd, dia phuong c6
kh3 ning huy dong vio phat trién kinh t& - xi hdi.
Theo nghia hep, NNL la kha nang lao dong ctia xa
hdi, bao gdm tng thé cdc yéu t& vé thé luc, tri luc,
tam lyc ctia ngudi lao dong dugc huy dong vao qua
trinh lao dong. Theo nghia hep hon, NNL 1a lyc
luong lao dong, hay nhitng ngudi thudc do tudi lao
dong dang c6 viéc lam trong cdc nganh, linh vyc
kinh t& va khong c6 viéc 1am, nhung c¢6 nhu ciu
lam viéc. N6i @&n NNL, can quan tim dén 3 yéu t&
co ban, d6 1a: S& lugng hay quy mé6 NNL (nhiéu
hay it, di dao hay khan hi€m,...); Chat lugng NNL
bao gdm céc y&u td thudc vé thé luc, tri luc va tim
lurc clia ngudi lao dong; va cd cAu bao gdm: co ciu
theo gidi tinh, lta tudi, trinh d6 dao tao, khu vuc,
nganh kinh t€, ty 1& tham gia luc lugng lao dong, ty
1é that nghiép....

NNL c6 4nh hudng 16n dén qué trinh d6i méi
MHTT & Viét Nam hién nay, thé hién trén cdc ndi
dung sau:

Thit nhat, dnh hudng tit s6 luong NNL. Trong
qué trinh d6i méi MHTT ctia Viét Nam, s6 lugng
NNL c6 4dnh hudng rit 16n. Tuy chat lugng ting
trudng theo md hinh mdi sé khéng phu thudc chi
y&u vao ting sd lugng NNL, nhung s& khong thé
hién thuc héa nhitng dinh huéng ting truéng theo
mo6 hinh méi néu thi€u s6 lugng NNL cin thiét.
Thuc t&€ cho thdy, nhiéu qudc gia phat trién dang
phdi ddi dién véi nguy cd thi€u lao dong do tinh
trang dan s& gia. Theo dinh huéng d6i méi MHTT,
Chién lugc phét trién cong nghiép Viét Nam dén
nim 2025, tim nhin d&€n nim 2035, da x4dc dinh tip
trung phat trién 10 nganh trong di€ém, bao gdm:
nganh Pién, Khai thdc va ché& bi€n khodng sén,
san xuat vat liéu xay dung, ngdnh Ché& bi€n nong
lam, thily sdn, thuc phim, d6 udng, nganh Hoéa
chat, nganh Dét may, Da gidy, nganh Dién tt,
nganh Cong nghé thdng tin, nganh Co khi - Luyén
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kim, nganh DAu khi. V&i su phat trién ctia nganh
Cong nghiép, duong nhién sé& cAn nhiéu nhan luc
dé phuc vu hoat dong san xuat. Theo du bdo trong
giai doan 2016 - 2020 d&én nim 2025, tai Thanh
phd HS Chi Minh mdi nim can khodng 270.000 lao
dong [5]. S6 luong NNL s& quyét dinh phin 16n
dén sy phat trién cia cdc nganh nay. Bit diu tir
ndam 2007, Viét Nam chinh thitc budc vao thoi ky
cd cAu “dan s6 vang”, vdi 69% dan s§ trong tudi
lao ddng, va kéo dai tir 30 - 35 ndm, thim chi la 40
- 50 nam. Piéu d6 dong nghia vdi chirng ay thdi
gian dat nudc c6 duge luc lugng lao dong tré hiing
hiu, di sic 1am xoay chuyén nén kinh t&€ theo
MHTT hién dai, n€u biét khai thc t6i da ngudn
Iy qiy gid nay. Nhiéu qudc gia chiu A triét d€ tan
dung cd hoi “dan s6 vang” d€ tao nén nhitng ky
tich trong ting trudng nhu Singapore, Nhit Bén,
Han Qudc, Trung Qudc,... Tuy nhién, s lugng lao
dong ddi dao ciing gay 4p luc d6i véi ting trudng
cia Viét Nam, nhit 1a trong van dé bdo ddm du
viéc 1am, gidm tinh trang that nghiép, tao gdnh
ning can trd cho tang trudng.

Thit hai, dnh hudng tit chdt lugng NNL. N&u nhu
s6 lugng NNL 1a diéu kién can, thi cha't lugng NNL
12 diéu kién da dé€ Viét Nam thuc hién tot qué trinh
ddi méi MHTT. Chat lugng NNL 1a y&u td tién
quyét, 12 khau dot pha d€ thuc hién thanh cong
viéc d8i méi MHTT & Viét Nam hién nay. P&i méi
MHTT & Viét Nam dudc thuc hién theo huéng két
hop phat trién giita chiéu rong véi chiéu siu, trong
d6 chi trong chiéu sdu doi héi phai tii cd cAu nén
kinh t€ theo huéng gia ting gid tri gia ting va phat
trién bén virng; tao 1ap modi trudng dau tu, kinh
doanh pht hgp; trng dung khoa hoc cong nghé; hgp
ly héa sdn xuat va xuit khiu hang héa c6 ham
lugng cdng nghé cao trén co sd khai thac c6 hiéu
qud cdc lgi th€ clia dat nudc. Qud trinh nay din
dén su thay ddi cd cAu san xuit theo hudng gia
ting cdc nganh st dung cdng nghé cao, cong nghé
than thi€n v6i moi trudng, cac nganh c6 gia tri gia
tdng cao, ¢ thi trudng. Pé thuc hién duge cdc dinh
huéng, nhiém vu dé phai dwa vao NNL, nhit 1a
NNL di qua dao tao, c6 chit lugng phit hgp. Chi
khi chat lugng NNL (thé hién § sitc khde, tri thic,
chuyén mén ky thuit,...) khong ngiing dugc cai
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thién, Viét Nam mdi khai thac, quan ly, phan bd
va st dung c6 hiéu qui cdc ngudn luc, thiét lap
khung khd kinh doanh, lya chon cdng nghé sin
xudt phit hop,... ddp Gng dugc yéu ciu ddi méi
MHTT & hién tai va trong tudng lai.

Thyc t€ cho thdy, nhitng nim qua, chit lugng
NNL ctia nudc ta da cé su chuyén bién rd nét.
Theo Ngan hang Thé gidi (WB, 2020), trong 10
nim 2010 - 2020, chi s6 von nhan Iyc (HCI) cta
Viét Nam da ting tir 0,66 1&€n 0,69. Biao cdo Phat
tri€n Con ngudi toan cAu nim 2020 néu rd chi s&
phét trién con ngudi (HDI) nim 2019 cha Viét
Nam la 0,704, x€p vi tri 117/189 qudc gia va viing
lanh thd [6]. Piéu nay gép phan thic diy ting
trudng kinh t& tuong d6i cao va dn dinh clia Viét
Nam trong thdi gian qua. Tuy nhién, so v6i yéu cau
d6i méi MHTT, chit lugng NLL ciia Viét Nam con
nhiéu bat cap. Bdo cdo Chi s ning luc canh tranh
toan cAu (GCI) 4.0 nim 2018, di danh gid vé k¥
ning ctia ngudi lao dong Viét Nam chi ding vi tri
th 97/140 qudc gia. Trong d6, trinh do gido duc
cia lyc lugng lao dong didng vi tri thd 98; chat
lugng dao tao nghé bi ddnh gid thap, ding vi tri
115; k§ niing clia hoc sinh, sinh vién 5t nghiép la
128,..[7] Nhitng chi s6 nay ctia Viét Nam chi tuong
duong va thap hon so vé6i cdc nuSe trong khu vuc.
DPiéu d6 dang phian d4nh mot thuc t€ ring, chat
lugng NNL cta Viét Nam dang thap so v6i thé gidi
va 12 y&u t6 cdn trd dén ting trudng kinh t&.

Thit ba, dnh huéng tix co cdu NNL. P3i méi
MHTT va co cAu NNL c6 quan hé mat thi€t va ¢
tic dong qua lai vdi nhau. Qud trinh ddi méi
MHTT ctia mdt qudc gia tit y&u sé din dén sy
thay d6i ty trong clia cdc nganh trong nén kinh t&.
Nganh nao ¢6 ty trong ting 1&€n thi NNL cho
nganh d6 sé ting 1én, dong thdi NNL trong cdc
nganh c6 ty trong gidm ciing s€ gidm theo. Tuy
nhién, & chiéu ngudc lai, co cAu NNL c6 tdc dong
sau sic d&n viéc phan bd ngudn luc lao dong cho
qué trinh d6i méi MHTT. Co ciu dd tudi clia NNL
sé 4nh hudng dén ngudn cung lao ddng; co ciu
trinh do s& 4nh hudng d&€n ning suit lao dong; co
cAu theo viing linh thd cda NNL ciing s& anh
hudng & mitc dd khdc nhau d&n sy phat trién cla
kinh t& nganh va cdc thanh phan kinh t€,.. V6i
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Viét Nam, dé€ thuc hién t6t cdc muc tiéu d6i méi
MHTT, can phai c6 cd ch&, chinh siach xay dung
co cdu NNL mot cdch phit hgp nhim thic diy
chuyén dich tich cuc ciia NNL sang cdc nganh,
linh vyc ¢ ning luc canh tranh hon, ning suét lao
dong cao hon va déng gép tdt hon vao qud trinh
ting trudng. Néu d€ xdy ra mat cin d6i vé cd ciu
NNL, s& tao nén nhitng rao cin 16n d6i véi tdc do
ting trudng va d6i méi MHTT.

Thuc t& cho thdy, mic dil nhitng nim gin day,
cd cAu NNL ciia Viét Nam di c6 su chuyén dich
tich cuc, ddp tng theo yéu ciu ddi méi MHTT, tuy
nhién vAn con nhitng han ch&, bt cip. Co ciu theo
trinh dd dao tao vira thap, vira chua phit hop véi
nhu cau thyc tién. Ty 1& lao dong qua dio tao dat
khodng 67%, nhung ty 1& ddo tao sd cAp chi€m ty
trong cao; chi 26,1% c6 biang cip, chiing chi [8].
Phan b8 NNL theo khu vyc dia Iy khong ddng déu,
con bathgp 1y giita cdc viing; tAp trung ddng nhat &
khu vyc ddéng bing song Hong, thi hai 13 Bic
Trung Bo, thit ba 1a duyén hai mién Trung va dong
bing song Clru Long [9]. C6 sy chénh 1&ch 16n vé
NNL giira thanh thi v6i ndng thon, véi 70% luc
lugng lao dong van tap trung chi y&u & ndng thon.
Con s6 nay c¢6 xu huéng gidm qua cdc nim, nhung
van & mic cao. Tinh hinh chuyén dich co ciu lao
dong trén thi trudng con cham, khong theo kip
chuyén dich cd cAu kinh t&€ va vAn con tinh trang
mat cin d6i cung - ciu lao dong cuc bd giita cic
viing, cdc khu vuc, nganh nghé kinh t&. Nhitng bat
cap nay da dnh hudng tiéu cyc dén viéc thuc hién
cdc muc tiéu ddi méi MHTT ctia Viét Nam trong
thdi gian qua.

4. Giai phap phat trién ngudn nhan lyc dap
ing yéu cAu doi méi mé hinh ting trudng & Viét
Nam hién nay

Thit nhdt, ndng cao nhdn thiic, trdch nhiém vé
phdt trién NNL ddp iing yéu cdu déi méi MHTT &
Viét Nam. Céc cap, nganh, dia phuong cin diy
manh tuyén truyén siu rong, ning cao nhan thitc
cho cén bod, ddng vién va nhin dan vé chii truong
coi gido duc - dao tao va khoa hoc - cong nghé 1a
qudc sach hang ddu. Ti€p tuc nghién ctu, ddi méi
cin ban, toan dién gido duc - dao tao theo huéng
chuén héa, hién dai héa, xa hoi héa, dan chd va

hoi nhap qudc t&, Iam cd s& nang cao chit lugng
toan dién cho NNL. Nang cao nhan thic, trach
nhiém trong viéc khic phuc triét @€ “bénh thanh
tich” va nhitng ti€u cuc trong gido duc, dao tao;
khic phuc tim 1y va hién tugng qud coi trong va
dé cao “Biing cAp”, “Chitng chi” mot cdch hinh
thitc trong tuyé€n dung va ddnh gid NNL. LAy ning
sudtlao dong va ning lyc canh tranh qudc gia 1am
tiéu chi cin bdn d€ ddnh gid chinh xdc chat lugng
ctia NNL.

Thit hai, c6 chién lugc phdt trién NNL phit hop
véi muc tiéu déi méi MHTT. Pi méi MHTT & Viét
Nam Ia qué trinh lau dai, phtc tap, budc diu d3 c6
nhitng hoach dinh 16n vé muc tiéu, chi truong, gidi
phdp cu thé trong ting giai doan. Bam sit dinh
huéng d6, can phdi xdy dung, hoan thién chién
luge phat trién NNL Viét Nam phit hgp. Do d6, can
xay dung cic co ché&, chinh sich va gidi phap dé
daotao, daotao lailuc lugng lao dong ddp tng yéu
cAu chuyén ddi nghé nghiép do qué trinh chuyén
dich cd cAu kinh t&, d8i m&i cong nghé va tic dong
ciia cdch mang cong nghi€p 4.0. Chi trong phat
trién nhanhgido duc nghé nghiépnhim dip dng
nhu ciu da dang clia thi trudng lao dong, clia ngudi
dan va yéu cAu ngay cang cao vé so lugng, cd ciu,
chat lugng NNL c6 k§ ning nghé cho phét trién
dat nudc trong titng giai doan. Uu tién phét trién
NNL viing ddng bao dan tdc thiéu s&, NNL phuc
vu cho qua trinh chuyén d6i s6 clia dat nudc.

Thit ba, tiép tuc hoan thién hanh lang phdp 1y cho
phat trién NNL. C4c ndi dung can tip trung gbm: hé
thong luat phap, cd ché, chinh sich vé phat trién,
quén ly va st dung NNL, nhat 12 luat phip vé lao
dong tién luong, gido duc - dao tao, bdo hiém xa
hi,... P&i mdi cong tic quan ly va phuong thifc
hoat dong cta cic doan thé, cic td chic quan
chiing, x4 hoi, nghé nghiép,... trong tham gia phait
trién NNL. C6 chinh sdch mé rong co hdi cho ngudi
dan ti€p can thdng tin, thu hudng cic dich vu vin
héa, vui choi gidi tri, c6 cudc sdng tinh than lanh
manh nhim nhanh chéng tdi tao, phat trién ning
luc lam viéc va kha nang sang tao cho NNL.

Thit tu, d6i mdi cong tdc qudn ly, dao tao, si
dung NNL. Céc cAp, nganh cin cif vao diéu kién
cu thé€ cin khin truong xay dung, hoan thién tiéu
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chuén, quy trinh ddnh gid nhan lyc dva trén ning
luc déng gép, k&t qua, ning sut lao dong thuc t&,
thuc hién ch& d dai ngd tuong xdng véi trinh do,
ning luc va k&t qud cong viéc cia NNL. Thuc
hién gidm sdt xa hdi, bio ddm vai trd gidm sét clia
cong ddng, phat huy vai trd clia cdc doan thé, t8
chitc x4 hdi trong viéc gidm st chi't lugng dao tao
NNL. T4 chic lai hé thdng cAp bic dao tao theo
chudn muc qudc t&. Phat hién, bdi dudng, trong
dung va st dung c¢6 hiéu qué nhan tai, tdp trung
thu hit ngudi tai tr nuéc ngoai. Khuyén khich cdc
t8 chic, doanh nghiép, cd nhin trong nudc va
nudc ngoai diu tu, déng gép vé tai chinh, nhin
I, vat luc xAy dung va phdt trién hé thdng gido
duc, gép phan nang cao chat lugng NNL.

Thit ndm, phdt trién thi truong lao dong theo
huong hién dai va hoi nhdp. Chu trong xay dung
mang 1udi va khuyé&n khich phat trién cdc trung
tam dich vu viéc 1am, t8 chdc thi trudng lao dong
thudng xuyén, cong khai, minh bach; k&t ndi hé
thong cédc san giao dich, gi6i thiéu viéc lam va céc
diém giao dich viéc lam trén ca nudc. Phat trién hé
thong thong tin thi trudng lao dong, thong tin cung -
cAu nhan lyc, viéc 1am qudc gia. Can ti€p tuc ra
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soat, d& xuit cd quan c6 thaim quyén sta ddi, bd
sung cdc van ban quy pham phap ludt c6 lién quan
vé cung - cau lao dong, k&t ndi cung - ciu lao dong
dé phit hgp véi quy luat clia thi trudng va vdi 10i
ich chinh ddng, hgp phdp cia ngudi lao dong va
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5. K&t luan
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chiu d4nh hudng siu sic, toan dién tlf cdc y€u t6 clia
NNL. Nhin thifc 16 nhitng 4nh hudng da chiéu clia
NNL dén d6i méi MHTT & Viét Nam, cdc cip,
nganh, dia phuong, doanh nghiép cin c6 su phdi
hgp tri€n khai dong bd, hiéu qua cic gidi phap
phét trién NNL c4 vé sd lugng, chit lugng va co
c&u. Muc tiéu nhim khai thac hiéu qua va phét huy
t6i da tiém niing, 1¢i thé vé NNL cho qua trinh d6i
m&i MHTT theo nhitng muc ti€éu da xdc dinh m
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ABSTRACT:

Nowadays, human resource, especially high-quality human resource, is considered one of the
most important resources. Along with capital and technology, human resource is one of decisive
factors for the economic growth and poverty reduction. For Vietnam, human resource has a
profound and comprehensive influence on the process of shifting Vietnam’s growth model based
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GIAI PHAP PHAT TRIEN
DU LICH TRAI NGHIEM TAI CU LAO AN BINH,
TINH VINH LONG

® NGUYEN HOANG THANH NGAN

TOMTAT:

Nim § trung tAm Ddng bing song Clru Long (PBSCL), Vinh Long 1 tinh ¢6 tiém ning phat
tri€én nhiéu loai hinh du lich, trong d6 ¢6 du lich trdi nghi€ém. Tuy nhién, loai hinh du lich nay hién
chura phat tri€n manh. Bai vi€t phan tich ro thuc trang phét trién loai hinh du lich trdi nghiém & Cu
lao An Binh, tinh Vinh Long, ddng thdi dé xuit mot s6 gidi phap nhiim phat trién loai hinh du lich

nay tai dia phuong.

Tu khéa: du lich trdi nghiém, ti€m ning du lich, du lich ndng thdn, Cti lao An Binh.

1. Dat van dé

Hién nay, loai hinh du lich trdi nghiém dang
phét trién manh tai PBSCL va thu hit dong ddo su
yéu thich ctia khdch du lich trong va ngoai nude. La
tinh nim & trung tim PBSCL, ¢6 vi tri dia 1y va hé
thong kénh rach ching chit, nén giao thong thuan
1gi vé c4 dudng bd va dudng thiy, Vinh Long dudc
xem 12 cau ndi cdc tinh mién Tay véi TP. H6 Chi
Minh. Vinh Long c6 tiém ning phat trién nhiéu loai
hinh du lich nhu nhiéu tinh khic & PBSCL. Tuy
nhién, du lich trdi nghiém van chua phat trién manh
nham thu hiit khach du lich. Nghién cttu nhim tim
hiéu tinh hinh phét trién du lich trdi nghiém & Cu
lao An Binh, tinh Vinh Long.

Cui lao An Binh thudc huyén Long Ho véi tdng
dién tich tv nhién 13 6.182 ha. Cti lao An Binh nim
trén tuyén giao thong thy quan trong clia ving 1a
song C§ Chién va song Tién, c¢6 qudc 16 57 di qua
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ndi lién 2 tinh Vinh Long va B&n Tre thong qua pha
Dinh Khao va pha An Binh nén rit thun lgi vé miit
giao thdng thiiy bo. C6 vi tri gan vdi hai tinh Tién
Giang va Bén Tre, cich TP. Vinh Long khong xa,
nén noi day thuin 16i cho viéc thu hit nhiéu khich
du lich d&én tham quan, dic biét 1a khach dén bing
dudng thiy.

2.CosG 1y luan

Du lich trdi nghiém la tao ra nhitng trai nghiém
thu hut khiach hang tham gia vao cdc hoat dong
ddng nhd, dugc tiét 16 trong mot khodng thdi gian,
von diu tr cd nhan, tao k&t ndi v& cam xdc, thé
chat, tinh than hodc tri tué cAp do (Scott, 2017). Cot
16i trdi nghiém du lich nhan manh:

- Céc boi canh trdi nghiém.

- Pong sdng tao kinh nghiém, cdm xdc, ciu
chuyén, chti dé va cau chuyén.

- Anh hudng ciia nhitng khdch du lich khéc.
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- Y nghia d6i v6i khiach hang (Ryan, 2002;
Natalia, 20006).

Du lich trdi nghiém da dugc xem nhu mot
phuong tién dé€ phat trién khu vuc va ting cudng
san xudt dia phuong (Nguyén Minh Tug, 2014;
Scott, 2014). Du lich ¢6 kha niang ning cao thu nhip
cho ngudi dan dia phuong trong khi cung cAp cho
ngudi tiéu diing cic san phim dia phuong, cd hoi
gido duc, giai tri va giao luu (Scott, 2014).

3. Phuong phap nghién ciu

- Thu thép, x@ 1y thong tin: Thu thip nhitng tai
liéu c6 lién quan tif cdc ngudn tin cay: Pi€ém du lich,
ny ban nhan dan cdc xa trén cu lao An Binh, SG
Vin héa Thé thao va Du lich tinh Vinh Long, Trung
tAm Xdc ti€n Du lich tinh Vinh Long.

- Piéu tra xa hoi hoc: Lap 27 phi€u phéng van
khach du lich khi d&€n tham gia vao loai hinh du lich
trdi nghiém va 5 phi€u phdng van cic diém du lich
trén Cl lao An Binh. Thong tin, o liéu sau khi thu
thap tr khach du lich va ngudi dan da dugc ti€n
hanh xit 1y sau d6 sip x&p ching lai theo trinh ty
phil hop vdi ciu tric dé tai va k&t hdp véi viec 1ap
ra cdc bang bi€u d€ ting dd tin cay va d& dang phan
tich, nhan xét va so sanh.

- Khao sat thyc dia: Pay l1a phuong phap quan
trong phdn 4nh thyc tién khich quan ciia dé ti
nghién cttu.

4. Thyc trang phat trién loai hinh du lich trai
nghiém ¢ Ci lao An Binh

4.1. Tai nguyén du lich tai Cut lao An Binh

Cu lao An Binh 12 ndi c6 nhiéu ti€m ning phat
trién du lich, nhat 12 loai hinh du lich trai nghiém
vGi su da dang, phong phi cda cdc vudn cidy dn
trdi mang tinh dic tht cda vung sdng nudc
PBSCL. Ngudi din noi diy rat phéng khodng, cin
cti va hi€u khdch. Cling véi d6 1a nhitng ki€n tric
XUa mang gid tri vin héa truyén théng duge duy
tri, ph4t huy qua nhiéu th& hé, tao diéu kién thuan
1gi cho hoat dong du lich noi day phat trién. Ngoai
ra, hoat dong du lich di dem lai ngudn thu nhip
ddng k€ cho nha vudn, tao diéu kién nang cao
nhin thic cong dong vé gilt gin vd bdo vé mdi
trudng sinh thai.

Di tich lich sit van héa - nha ¢d: Cu lao An Binh
hién ¢6 10 di tich lich st van héa gGm: dinh, chua,
nha thd, nha c¢d, Chiia Tién Chau, Nha thd An Binh,
binh Hoa Ninh, Pinh An Binh, Pinh Binh Luong,
Nha c8 ong Ba Linh (xa An Binh), Nha e Ong Cai
Cudng (xd An Binh). Tuy nhién, hé¢ thong dudng bo
din t&i cac di€m di tich con rat han ché&, chd y&u 1a
dudng giao thong ndng thon nén kha ning ti€p cin
biang dudng bd con thip, chi cé Chuia Tién Chau va
Nha thd An Binh 13 2 diém gan tuyén dudng giao
thong nhwa nén dé ti€p can.

Lé héi: Cu lao An Binh hién c6 mot sd 1& hoi
chinh nhu L& Ky Yén, Ha Dién va Thugng Dién
duge t6 chic tai cdc dinh lang; L& Phat Pan,
Thugng nguon, Trung nguon, Ha nguon dugc t8
chifc tai cdc ngodi chiia trén Cu lao An Binh. SO
khich du lich tham gia vao 1& hdi chua nhiéu do
mot s& 1& hoi ¢6 qui md nhd, chua thu hit duge
nhiéu khéch du lich. Pa phan khach du lich d&€n Cu
lao An Binh chi dé tham quan phong canh thién
nhién va chua c6 su k&t hop vé6i viec tham du cic 1&
hdi vin héa truyén thong.

Lang nghé truyén thong: Ci lao An Binh hién c6
mot s& nghé truyén thdng nhu nghé 1am keo com,
nghé 1am gém, nghé sinh vat cdnh, nghé 1am vudn.
Céc lang nghé truyén thdng noi day gitip cho ngudi
dan c6 thém thu nhap, gidi quyét viéc 1am, nhat 1a
trong thdi gian ndng nhan. Ngoai ra, qué trinh hoat
dong sdn xuit ctia lang nghé con dugc st dung dé
phuc vu cho hoat dong du lich. Khach du lich ngoai
viéc tham gia cic hoat dong du lich khic con c6 thé
dén day tham quan, im hiu quy trinh sin suit va
mua sdn pham tai lang nghé.

Am thyee: Cit 1ao An Binh ¢6 nhiéu mén an binh
dan, dic trung cho mién sdng nudc Nam bd nhu cd
tai tugng chién xu, cd 16c nudng trui, canh chua ca
16c, cha gid. Ngoai ra, noi diy con c¢é nhiéu loai
banh khac rat hdp din nhu bdnh x&o, banh tét, banh
b0,... Chinh su dic sic clia 4m thuc da g6p phin tao
An tugng v6i khach du lich va 1am da dang thém tai
nguyén du lich tai Ct lao An Binh.

Cdc loai hinh nghé thudt vin héa truyén thong:
Khi d&€n v6i Cu lao An Binh, du khich s& dugc
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thudng thifc mot s loai hinh nghé thuat nhu dan ca
tai tl, cai luong, dan ca... Pay la nhitng loai hinh
nghé thuat truyén thdng, 12 nét vin héa doc ddo
cuia dan toc Viét, dugc xem nhu 13 “moén in tinh
than” trong ddi sdng clia ngudi dan, ciing nhu trong
cic I€ cling, t&€ & dinh lang Nam bd xua.

Tém lai, Ci lao An Binh c¢6 nhiéu y&u t& dé hap
din du khéch, trong d6, 4m thyc 12 mot trong nhitng
y&u td quan trong thu hiit su’ quan tim clia khach du

lich v6i 16,67%. Cac moén an
noi diy chi yé&u la cdc mén
dan da, mang déc trung ving
DPBSCL, tuy nhién moén dic
sdn riéng cua dia phuong.
Bén canh d6, khong khi trong
lanh, sy yén binh clia mot
ving qué xd& cu lao cling
chifm s6 ddng trong muc
dich khdch du lich dén day
v6i 11,9%. Ngoai ra, con
nhiéu 1y do ma du khach dén
day tham quan, nhu: mudn
thudng thiic trdi cay, gid ca
binh dan, di theo tour,...
(Biéu 1).

Khach du lich d&n Cu lao
An Binh c¢6 thé két hgp viéc
tham gia loai hinh du lich trai
nghiém véi nhiéu loai hinh
du lich khac nhu: du lich tham
quan sdng nudc miét vudn,
du lich &m thuc, du lich vin
héa,.. Pén day, du khach
cling c6 thé nghe dan ca tai ti
tai cac di€m du lich. (Bng 2)

4.2. Cdch té chiic hoat
dong

Hién nay, da phan céc
diém du lich déu ky hgp dong
nhin khach cta cdc cong ty
du lich. Mic du bi han ché
bdi tinh mua vu do khich
nuéc ngoai thudng d&n nhiéu
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vao mia kho va gidm din vdo miia mua, nhung
lugng du khdch dén véi Cui lao An Binh vaAn kha &n
dinh. Theo khdo sét, ¢6 72,7% di€ém du lich c6 lién
két vdi cdc cong ty du lich @€ nhan khich va 27,3%
diém du lich khdng lién két v6i cac cong ty du lich
ma ty ding ra 8 chitc. Nhin chung, néu ndi ndo c6
lién két v6i cdc cong ty du lich thudng c6 luong
khéch cao, tir 10.000 - 40.000 lugt khach/nam. Ddi
Vi cac di€m du lich hoat dong riéng 1é, mang tinh

Biéu 1. Muc dich khdach du lich dén tham quan Cu lao An Binh

Muc dich khéach du lich dén tham quan Cu lao An Binh
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Nguon: Tdc gid thuc hién

BAng 2: Gidi thiéu cac hoat déng va dich vu du lich cho khdch

Noi dung Tanso Phan tram%
Khach ty tim hiéu 12 19.4
Ngudi dan gidi thiéu 15 242
Hudéng dan vién gitip dd va huéng dan 35 56.5

Tong cdng 62 100.0

Nguon: Tdc gid thuc hién
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tu phat va khong ky hdp ddng véi cdc cong ty du
lich thi lugng du khéch it hon, khodng 5.000 lugt
khach/nam.

4.3. Cong tdc quang bd hinh anh

Hién nay, mdt vai di€ém du lich noi day da cha
trong viéc quing ba hinh 4nh dén khach du lich va
céc cong ty du lich khdc bing cdch in card, lam
website hodc phét t§ rdi dé cé lugng khach dén
nhiéu hon. Tuy nhién, mdi c6 36,6% ho kinh doanh
du lich chu trong viéc quing b4 hinh anh vé diém
du lich ctia minh; 63,6% cic diém du lich khic chua
quan tAm dén viéc quing b4 hinh anh du lich. Do
vay, méi chi ¢6 46,8% du khich biét vé hoat dong
du lich noi day.

4.4. Nhan to'ho tro

Hién nay, Uy ban huyén Long H) da dua ra
nhiéu muc tiéu phat trién cu thé cho phat trién du
lich & Cti lao An Binh. S& Vin héa - Thé thao va Du
lich tinh Vinh Long ciing d t8 chiic 16p hoc, nhim
nang cao nghiép vu cho ngudi tham gia hoat dong
du lich. Tuy nhién, s6 lugng ngudi dan tham gia con
it nén chua dat chat lugng cao trong viéc dao tao
ngudn nhin lyc 1am du lich. Bén canh dé, ngudn
diu tu vao cic diém du lich van chii y&u do gia dinh
tu bd von, chit chura nhan dudc sy diu tu tir cic cong
ty du lich hay chinh quyén dia phuong.

4.5. Cdac dichvu dulich

Vé qua lvu niém, chi c6 5,41% ho gia dinh c6
san xudt va ban san phim luu niém cho khach du
lich. Nhitng di€ém bu6n ban hang Ivu niém da phan
mua hang tif ndi khdc rdi ban cho du khich nén
gi4 thanh cao va chua c6 sdn pham dic trung cda
dia phuong. Do cdc diém du lich da phin khong
san xudt va bdn hang luu niém nén du khéch
khong c6 co hdi chi tiéu nhiéu tai diém du lich va
khong thé€ mua qua vé cho ban bé, ngudi than.
N&u c6 thi sdn phdm ciing khong phai 12 mit hang
dudc sdn xudt tai day, nén chua tao dudc an tugng
cho du khach.

5. Panh gia chung vé du lich trai nghiém tai
Culao An Binh

Véi nhiéu 1gi thé ¢6 sdn da gidp cho hoat dong
du lich trdi nghiém trén Cu lao An Binh phat trién

t6t va thu hit dude nhiéu khich du lich, ngudi dan
ndi diy chiu kh6 hoc hdi kinh nghiém dé€ 1am du
lich t6t hon. V& van dé€ an ninh trat ty ludn duoc
ddm bdo cho du khdch khi d&€n day tham quan, vui
chai gidi tri. Hoat dong du lich ciing da gép phan
gidi quy&t viéc 1am va ning cao thu nhdp cho
ngudi dan.

Theo d4nh gid chung vé cic hoat dong du lich
trai nghiém trén Cu lao An Binh cta khach du lich
cho thay, 54,8% du khéch té ra rit hai long; 35,5%
du khach danh gia hai long; 8,1% du khach danh
gid 12 twong ddi va 1,6% cadm thdy khdng hai long.
Mic du da phan du khach du cdm thdy hai long vé
hoat dong du lich ndi day, nhung dé€ hoat dong du
lich dugc t6t hon, dia phuong can ¢ ging khic
phuc nhitng nhugc diém con ton tai, phat huy cc uu
diém nhim ning cao mifc d6 hai long, thu hit dudc
nhiéu du khdch hon nita, kéo dai thdi gian luu tri va
ting s 1an trd lai cia khach du lich.

6. Dé xuat cac giai phap phat tri€n san phadm
du lich trai nghiém

D& khai thic tot tiém ning du lich sinh thai, tinh
Vinh Long phdi s6m c6 nhitng gidi phap dé xay
dung va khai thac c6 hiéu qua c4c khu, diém du lich
theo ding quy hoach va bao vé mdi trudng sinh
théi, ddc biét doi v6i Ct lao An Binh.

6.1. Pinh huéng phit trién san phdm du lich

Tainguyén du lich s&n ¢6 trén Cu lao An Binh 1a
mot 1¢i the dé dAu tur va phat trién loai hinh du lich
sinh théi, trai nghiém tai dia phudng. Tuy nhién,
viéc Iva chon sdn phdm du lich trdi nghiém dé trién
khai vao thuc t&€ thi cAn phdi ¢6 quy trinh rd rang,
phdi hop gilta nha vudn, ho gia dinh lam du lich
trén Cii lao An Binh véi chinh quyén dia phuong.
Khi dua ra dudc sdn phdm riéng biét, sdn phdm dic
trung ctia dia phuong thi viéc thu hit du khach dén
V@i cli lao mdi hiéu qua.

Du lich sinh th4i, trdi nghiém can k&t hop vé6i du
lich homestay d€ van dung hiéu qua t6i da viéc
“trai nghiém” hon 1a “vui chdi”. Du khach dugc
sinh hoat chung v&i ngudi dan dia phuong thong
qua hoat dong tap thé dé trai nghiém cic gia tri
song va vin héa cda dia phuong. Do d6, can chi
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trong xay dung hinh &dnh than thién, tao nén nhitng
nét riéng trong vin héa hay da dang cdc sin phim
du lich nhu: thr nghiém 1am nghé thii cong my
nghé, lam vudn, thu hoach trai ciy, tdit muong bit
cd.... ddc biét nhanh chéng phat tri€n manh dich vu
dap xe quanh cli lao (phit hgp ddi tugng khach qudc
t&€) vi day 1a san pham dic trung chi trén Cui lao An
Binh méi c6.

6.2. Phdt trién va ndng cao chét lugng sdn
phédm dulich

Trén Cu lao An Binh hién c6 it loai hinh du lich,
san pham du lich con khd don diéu, bi tring ldp va
it tinh sdng tao nén chua khai thac hét tiém ning du
lich sdn c6. Do vy, bén canh duy tri va ning cao
chdt lugng cdc san pham du lich da 6, thi cin sing
tao tim ra nhiéu san phﬁm du lich md&i la d€ thu hut
khach du lich.

+ Can phat tri€n va nang cao chat lugng sin
pham tai cdc co s8 sdn xudt hang lvu niém.

+ Sdng tao thém nhiéu mén @n ngon va doc ddo
d€ dai khich, cac mén an d6 phai dic sic dé tao an
tugng tot cho du khdch va né ¢ thé trd thanh dic
sédn cla riéng Cu lao An Binh.

+ C4c di€ém du lich cling cAn c6 nhiéu sdn phim
va dich vu du lich c6 chit lugng cao dé phuc vu

TAILIEU THAM KHAO:

khich nhiéu hon, nhim ning cao thu nhip cla
ngudi din va tang chi tiéu cia du khéch.

+ Phéi hop vdi cac ban nganh c6 lién quan t3 chitc
cic 1& hoi dan gian Nam b (18 hoi trdi cay, 1& hoi Am
thuc, hoi thio vé ndng nghiép, ngu nghiép....).

7. K&t luan

Nhin chung, hoat dong du lich trén Cu lao An
Binh khd hiéu qud, dem lai nhiéu I¢i ich cho moi
ngudi, tuy nhién vin con mot s6 han ché& vé sdn
phim du lich mang tinh trdi nghiém dé thu hit
thém khéch du lich. D€ khic phuc nhitng mit yéu
kém va dua du lich tinh Vinh Long néi chung va
du lich trdi nghiém tai Cu lao An Binh néi riéng
phat trién tuong xitng vdi tiém ning, viéc nghién
citu, dua ra cac dinh huéng va gidi phap phat trién
du lich trdi nghiém mot cach hgp 1y 1a yéu ciu can
thi€t. CAn sdng tao, phat trién cdc sdn phim du
lich dic trung clia dia phuong, gép phan da dang
héa san phdm du lich, ting mitc do hap din va thu
hit nhiéu khach du lich. Gitp ngudi lam du lich
hi€u 16 vé loai hinh du lich trdi nghiém va khuyé&n
khich moi ngudi c6 cach td chitc hoat dong du lich
trdi nghiém ding véi 1y thuyét, gép phan ddp dng
nhu cau tim hi€u nét vin héa, phong tuc tip quan
ctia cudan dia phuong cia khach du lich m
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ABSTRACT:

Located in the heart of the Mekong Delta, Vinh Long province has great potential for the
development of different tourism products, including experience tourism. However, the
experience tourism has not yet developed strongly. This paper clearly analyzes the current
development of experience tourism in An Binh Islet, Vinh Long province, and proposes some
solutions to help the locality develop this tourism type.
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NGHIEN CUUDPONG LUC LAM VIEC
CUA CONG NHAN KHAI THA C THAN

® NGUYEN BUC THANG* - NGUYEN THI HUGNG

TOM TAT:

DPong luc lam viéc clia nhan vién Ia mot trong nhitng mdi quan tAm 16n clia cdc nha quén tri

nhim ning cao ning suit lao dong va gilt chin ngudi lao dong. Bai viét sit dung sy hai long va

cam két trong cong viéc nhu mot bién dinh tinh dé do ludng dong luc lam viéc ctiia nhitng cdng
nhan khai thac than. Nghién cttu da phat hién khi ngudi lao dong xuat hién cdm gidc bi xa 14nh khi

thuc hién nhiém vu, khdng c6 quyén lyc trong cong viéc s& lam gidm dong luc lam viéc clia cong

nhan. Tir k&t qua nghién ctu, tic gid da dua ra nhitng ggi ¥ cho cac doanh nghiép khai thdc than

khi xay dung nhitng gidi phdp ting cudng dong luc 1am viéc va su gin két clia ngudi lao dong véi

doanh nghiép.

T khéa: dong luc lam viéc, sy hai long trong cong viéc, cam két, cong nhan sdn xuit than.

1. Pit van dé

Trong cédc doanh nghiép sidn xudt than hién
nay, ngudn nhan lyc déng vai trd quan trong dén
hoat dong sdn xudt, anh hudng truc ti€p dén viéc
hoan thanh muc tiéu va hiéu qud lam viéc cia
doanh nghiép. Nhan thifc dudc vai trd clia ngudn
nhan lyc, cdc doanh nghiép trong Tap doan Than -
Khodng sdn Viét Nam (TKV) di 4p dung nhiéu
bién phip d€ tao dong lyc lam viéc, duy tri va
ning cao chit lugng ngudn nhan lyc. Tuy nhién,
mot thuc trang 1a ty 1& bd viéc cia nhém cong
nhin sdn xuat than vin cdn cao. Bai vi€t nghién
citu cdc y&u t6 4nh hudng d&€n dong luc 1am viéc
clia nhém cong nhin sdn xuat trong cdc doanh
nghiép khai thdc than. K&t qud nghién citu dua ra
nhitng ggi y cho cdc doanh nghiép khai thac than
khi xdy dung nhitng gidi phdp ting cudng dong
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lyc 1am viéc va su gin k&t clia ngudi lao dong véi
doanh nghiép.

2. Pong luc va phuong phap ti€p can dong
Iu'c lam viéc

2.1. bong luc la gi?

C6 nhiéu khdi niém khac nhau vé dong luc.
DPong lyc c6 thé duge hi€u 1a thuat ngit chi mot
qud trinh tir Iic bit ngudn, dinh huéng va duy tri
cdc hanh vi c6 muc dich giip con ngudi hoan
thanh muc ti€u.Theo Bedeian (1993), “dong luc
12 sy c6 ging d€ dat dudc muc tiéu ctia mdi cd
nhan”. Kreitner (1995) dinh nghia “Pong luc la
mot qua trinh tdm 1y ma né dinh huéng cic hanh
vi c4 nhan theo muc dich nhat dinh”. Ciing c6
quan di€m cho ring dong luc bén trong clia con
ngudi xuat phat tir nhitng nhu cau chua duge thda
man Higgins (1994).
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Pong lyc duge dung d€ chi cic y&u t6 khdi tao
dinh hudng va duy tri cdc hanh vi ¢c6 muc dich
(Nevid, 2013). Bong luc c6 lién quan dén cdc yéu
t0 thiic ddy ca vé sinh hoc, cdm xtc, xa hoi va
nhan thic 1am xu't hién cdc hanh vi cia mdi con
ngudi. Trong cudc song thudng ngay, thuit ngit
dong lyc thudng dugc dung dé ly gidi tai sao mot
ngudilai lam mdt viéc gi do.

C6 quan diém cho ring, dong luc ndy sinh
nhiim gidi tda sy thi€u hut trong nhu cAu. Nhu ciu
clia con ngudi sé tao ra cing thing nhu cing thing
tinh than, cing thing sinh 1y, cing thing vin héa...
nhitng cing thing nay khong thé dudc gidi tda cho
dé&n khi mot s6 mong mudn dugc théa man. Chinh
nhitng mong mudn khong dugc thda min nay sé
thic ddy hanh vi cda cd nhian nhim thda man nhu
ciu, qua dé lam gidm cing thing. Khi cd nhin
khong thé thda min nhu ciu, két qua 1a sy that
vong. Cédc hanh vi tich cuc hodc ti€u cuc ndy sinh
phia sau sé& 1a hé qué ctia nhu cau dudc hay khong
dugc thda man.

2.2. Phuong phdp tiép cdn dong luc lam viéc

C6 3 céch ti€p can vé ly thuyét tao dong luc
lam viéc. (1) Céch ti€p cin truyén thong da dugc
phét trién tir ddu thé ky XX, véi cdc nha quan tri
khoa hoc tién phong nhu Frederick W. Taylor,
Frank Gilbert, vi Henry L. Gantt ¢ dé xuit cic
mo hinh khuyé&n khich tién luong phitc tap dé tao
dong lyc cho ngudi lao dong. (2) Cach ti€p cin
dva trén mo6i quan hé con ngudi, sau d6 1a ly
thuyét ndi dung clia Maslow, Herzberg va
Alderfer. Theo sau su' chuyén dich ndi dung 1a céc
ly thuy€t qué trinh, chd y&u dua trén nhan thic
clia ngudi lao dong, cdc 1y thuyét qué trinh gin
nhu gin lién véi cong trinh clia Victor Vroom va
Lyman Porter vd Ed Lawler. (3) Céch ti€p cin
hién dai véi nhitng ly thuyét trao d6i xa hdi,
thuy&t bt hdoa nhin thic cia Festingger va
Honan, thuyé&t cong bing, hai long ctia Landy
(1989); Beehr, (1996)... dd nhan dugc nhiéu su chi
¥ trong nghi€n cttu dong lyc lam viéc.

Trong nghién cdu nay, tdc gid tip trung phan
tich vai trd clia cdc hoat dong nhim tao dong luc
cho ngudi lao dong trong cdc doanh nghi€p khai
thac than. Nghién ctu ciing nhim ki€ém nghiém

lai mot s& y&u td 4nh hudng d&€n mitc do tao dong
lyc lao dong phit hgp vé6i dic di€m cong nhin
nganh mé tai Viét Nam. Mot s6 muc tiéu nghién
cttu chinh clia bai viét.

(1) Tai sao lai c6 sy khic biét vé dong co
lam viéc clGia nhitng cong nhin khai thic md
(cao, thap);

(2) Thit bac déng co lam viéc cta nhitng cong
nhéan khai thac than;

(3) Mic do thay ddi dong luc theo cic yé&u to
nhu tudi, kinh nghiém, trinh do...;

(4) Tim hiéu vai trd clia cdc dong luc tai chinh
va phi tai chinh ctia td chic téi dong luc lam viéc
ctia ngudi lao dong.

3. Phuong phap nghién ciu

3.1. Pham vi va mdu nghién ciiu

Nghién citu dugc dugc thuc hién bing hinh
thitc khdo sdt nhitng lao dong dang lam viéc trong
cdac doanh nghiép khai thac than tai Qudng Ninh.
C6 150 phi€u khdo sit duge phat di, thu vé 125
phi€u hgp 1&, cdc lao dong c6 phin loai theo
nganh nghé, cip bac k§ niing, thdi gian 1am viéc
trong cdc don vi khai thic than khic nhau.

3.2. Phuong phdp khdo sdt thu thdp dii li¢u

Nghién cttu thu thap dit liéu biing phuong phap
bang hdi, k€t hop v6i phdng van. Cic ciu hdi
dugc dua ra dudi dang cdu hoéi dong va dugc
chuyén téi ngudi lao dong. Bén canh d6, mot s&
lao dong c6 trinh d6 con han ché, viéc doc va hiéu
cdc cdu hdi gip kh6 khan, nhém nghién cdu con
thuc hién phuong phap phdng van ngudi lao dong
dé thu thap dit liéu.

3.3. Thiét ké nghién citu

Nghién cttu thuc hién 12 md ta va chin dodn,
lién quan dén thi€t k& nghién ctu.

Nghién ctu mang tinh chdt moé td vi mo ta
chinh xdc cdc dic diém, mong mudn, nhu cau,
muc dich, dong luc clia ngudi lao dong cé
trong mau.

DAy 1a nghién cttu chan dodn vi lién quan dén
viéc phat hién va ki€m tra m&i lién hé clia mot s&
bi&n s chinh nhu mitc d6 dong luc va thit bac nhu
cau, sy lién két clia cdc dong luc tai chinh va phi
tai chinh d€ quyét dinh dong luc cao hon va
thap hon.
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Nghién cifu mot phan mang tinh mo ta va chdn
doan (khdng phai khdm pha) vi cau hdi dugc thuc
hién nghién citu dya trén kié€n thiic hién c6 vé cic
van dé can diéu tra.

3.4. Do luong Dong luc lam viéc

P& kié€m tra dong luc lam viéc clia nhitng cong
nhan sdn xuat than chiu 4nh hudng clia y&u t6 bén
trong hay bén ngoai doanh nghiép tic ddng, tic
gid do ludng gidn ti€p dong lyc lam viéc thong
qua sy hai 1ong va cam k&t clia ngudi lao dong,
véi gid dinh mic do dong Ivc lam viéc cao sé din
dé&€n mitc d6 hai long trong cdng viéc va cam két
cao, ngudc lai mitc do dong luc 1am viéc thip 1a
k&t qud cla sy hai long cong viéc va mitc do cam
k&t thap.

Cédc chi s6 ddnh gid mic do hai long trong
cong viéc dugc lya chon tir “SG tay thi€t k&
nghién ctu va Po ludng xd hoi” clha Miller
(2002), trong d6 c6 téng cong 18 cau dudc dua ra,
ngudi trd 15i s& trd 15i theo thang diém loai
“Likert” 5 diém, tir hoan toan déng y d&n hoan
toan khong dong y. Thang do cam k&t da dudc lua
chon gidng nhau cling véi “Md hinh ciy giy vé
dong luc lam viéc” (Pai hoc Nam California,
1999).

4. K&t qua va ké&t luan nghién ciu

Trén cd sé cdc muc tiéu di dé ra, sau khi thuc
hién phan tich cdc s6 liéu vé dong luc 1am viéc,
mot s6 k&t luan chinh ¢ thé dugce rit ra nhu sau:

(1) Su hai long va cam két trong cong viéc
dudc coi nhu cdc chi s6 do ludng dong luc. Khi do
ludng vé su hai 1ong va cam két trong cong viéc
dua trén bing hdi xdy dung cho thdy, dong luc
lam viéc clia nhitng ngudi cong nhan thap. Phan
tich sAu hon vé mdi lién hé gifta thdi dd va sy hai
1ong va cam két trong cdng viéc cho thay, ngudi
lao dong khong thé chi dong dua ra quyét dinh
lién quan dén cong viéc, do vdy ho cdm thdy bi
xa rdi trong khi thyc hién nhiém vu cia minh. Xét
vé gid tri cda cong viéc, niém tin cda mdt bo
phan ngudi lao dong & mic thap. C6 sy sai léch
gitta muc ti€u ngudi lao dong va muc tiéu quén
ly. Ngudilao dong mudn lam viéc & mic do trung
binh, khong phin biét khd ning cda ho. Pdng
thdi ¢6 sy khdc biét gitta muc tiéu cia ngudi lao
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ddng va muc ti€u ctia quan ly, do vy ngudi lao
dong trong t6 chitc thi€u cam két dat dudc cic
muc tiéu cda t6 chitc. Hau hét ngudi lao dong
khong nhan thitc dugc cdc chuédn muc cia t§ chic
va tinh trang tinh thin cdia mot by phin ngudi lao
dong khong qué tich cuc d€ hudng ti cdc muc
tiéu clia tS chrc.

(2) Nghién citu nay nhim tim hi€u thd bac
ddng cd gitta nhitng ngudi lao dong va phan tich
su thay d6i clia hé thong thi bac clia nhitng dong
co Ay. Tdc gid sip x&p cdc nhu ciu theo thif tur va
yéu cAu ngudi lao dong dua ra vu tién 1,2, 3, 4 va
5 tuy theo sy lva chon cta ho. Cdc lIya chon dugc
cho diém 5,4,3,2va 1. CA4p d6 I dudce nhan véi 5,
cap dd II dugc nhan véi 4, cAp do III dugc nhan 3,
cap do IV dugc nhan 2 va cdp do V dugc nhan Ién
bing 1. Téng diém thu dugc bing cich cong
chiing d€ bi€t nhu ciu nao dang chi€m vu the. K&t
qué dudc thé hién qua Bang 1.

S& liéu trong Bang 1 cho thdy, nhu cAu hoin
thién, an toan va dudc cong nhan 1a 3 nhu ciu
dugc cong nhan san xuit x&€p hang cao nhat; nhu
cau dugc sy ton trong ding thit 4 va cudi ciing méi
12 nhu cau sinh 1y. K&t qua nay c6 su khic biét véi
ly thuyét vé phan ciAp nhu cau clia Maslows. K&t
qua nay cho thay, hién nay, cdc doanh nghiép sin
xudt than dang lam khd t8t cdc y&u t& vé tién
luong va ngudi lao dong c6 sy ton trong trong
cong viéc. Hién tai, nhitng ngudi lao dong nay cé
nhu ciu cAp thi€t vé sy hoan thién va an toin
trong cong viéc. Piéu nay gidp 1y gidi do dic thu
vé cong viéc nganh md, cdc cong nhan sin xuit
phai thyc hién nghiém khic nhitng quy trinh sin
xud't chuidn myc, do vay, c6 thé ndy sinh sy nham
chdn, muén thay d6i cich thic thuc hién cong
viéc. Ngoai ra, cong viéc trong cdc mo than cé
tiém 4n nhitng rii ro vé& an toan lao dong, va ngudi
lao dong ndy sinh nhitng mong mudn cao hon vé
nhu ciu an toan trong cdng viéc.

(3) Khi xem xét mdi lién hé giita tudi va dong
luc lao dong cho thidy, phin 16n nhitng ngudi lao
dong dudi 40 tudi, diy 1a lyc lugng lao dong cé
sttc khée nhat trong cdc doanh nghiép. Tuy nhién,
nhém dodi tugng lao dong tré lai c6 dong luc 1am
viéc thap. Nhitng ngudi ¢6 dong luc 1am viéc cao
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Bdng 1. Su Ida chon céc nhu cdu clGia cédng nhén sdn xudit
Lua chon nhu cau
STT Cap do Vat chat An toan va xa hdi Su cong nhan Ton trong Hoan thién
1 I 15x5=75 36 x5=180 13x5=65 16x5=80 | 45x5=225
2 Il 14 x4 =56 31x4=124 20x4=80 19x4=76 | 41x4=164
3 I 21%x3=63 23x%x3=69 31%x3=93 34x3=102 | 16%x3=48
4 v 17x2=34 16 x2=32 49x2=08 37x2=74 6%x2=12
5 Vv 58 x1=58 19x1=19 12x1=12 19x1=19 17 x1=17
Tong s6 ngudi tra |6i/ Diém 125/286 150/ 424 150/348 125/351 125/466
Cap bac nhu cau \Y I 11l \% I

tap trung & nhém ngudi gan dén tudi trung nién
nhung nhém ddi tugng nay chi chi€m sd it trong
cdc doanh nghiép. Piéu nay gidi thich khi nhitng
cong nhan 1én tudi, ho c6 xu hudng thich ng hon
va hai 1ong hon v4i céng viéc cia minh. T viéc
nghién cttu tudi cia ngudi lao dong cho thiy, néu
cdc doanh nghiép duy tri dugc ngudi lao dong lam

viéc lau dai thi dong lyc l[am viéc s€ cé xu hudng
ting 1én. (Bang 2)

S6 liéu tir Bdng 3 cho thay, trinh dd hoc van
clia ngudi lao dong cang cao thi dong luc trong
cong viéc cang thap, nhitng ngudi lao dong hoc
van thap (lao ddng phd thdng, cong nhan k§ thuat)
ddong co lam viéc cao hon so vdi nhitng ngudi lao

BAng 2. M&i lién hé gilia tudi va déng luc lam viéc

STT Tudi doi Alatyes e Tong s&
Cao Thap
1 <35 05 (11,63%) 38 (88,37%) 43 (100%)
2 36-40 13 (26%) 37 (74%) 50 (100%)
3 41-50 06 (30%) 14 (70%) 20(100%)
4 51-55 07 (58,33) 05 (41,67%) 12 (100%)
Tong s& 31 94 125
Bdng 3. Méi lién hé gilia trinh dd va déng luc lam viéc
_— Tinh d6 Muic d6 ddng luc lam viéc Tongs3
Cao Thap
1 Lao dong phd thong 17 (62,96%) 10 (37,04%) 27 (100%)
2 CNKT 10 (16,39%) 51(80,33%) 61 (100%)
3 | Trungcdp 02 (9,09%) 20 (90,91%) 22 (100%)
4 Cao ddng, DH 02 (13,33%) 13 (86,67%) 15 (100%)
Tong s 31 94 125
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dong hoc van cao. Tuong ty nhu vay, nghién cttu
cling phat hién ra nhitng ngudi lao dong c6 k§
niing cao thi mic do hailong trong cong viéc thap,
dong lyc lam viéc thdp hon so véi nhitng ngudi c6
k¥ ning thip. Nhin chung dong luc lam viéc cta
cong nhan & mirc do thap.

(4) Pong co tai chinh 13 y&u td thic ddy chinh
ddi v6i bat ky lao dong nao. Hién tai, cdc doanh
nghiép khai thdc mé c6 rat nhiéu ch& do khuyén
khich tién Iuong. K& hoach tao dong luc cho ngudi
lao dong thong qua tién luong thudng dugc xem
xét & vi tri s6 1. S8 liéu phan tich trong Badng 4 cho
thdy. C6 37 ngudi hai 1ong véi chinh sich tai
chinh cta cdc doanh nghiép trong d6 c6 24 ngudi
c6 dong luc 1am viéc cao. 88 ngudi lao dong thay
chinh sdch tai chinh 1a binh thudng hoédc chua thda
min nhu cAu thi mifc d6 dong luc 1am viéc clia ho
rat thAp. Nhu vay, qua phan tich s§ liéu thuc t&€
cho thiy cdc bién s6 vé tién luong trong cdc doanh
nghiép hi€én nay khong tao dugc nhiéu dong luc
lam viéc cho cong nhan sin xuét than mic du trén

1y thuy&t thu nhip 12 yé€u t6 tdic dong manh dén
dong luc lao dong.

(5) Céc yé&u t6 phi tai chinh va phiic Idi dugc
xem 12 nhitng y&u t& c6 thé déng vai trd quan trong
tao dong luc. Trong nghién cifu nay, tac gia c6 khao
sat dén cic yéu t6 nhu diéu kién 1am viéc, phiic 1gi
va mdi quan hé c4 nhan trong cdng viéc.

Trong Bang 5 thé hién mdi quan hé giita diéu
kién cong viéc va dong luc.

Khi hdi vé ngudi lao dong véi cdc diéu kién
lam viéc va mdi lién hé v6i mic do dong luc, da
s6 moi ngudi dugc hdi déu cho ring diéu kién 1am
viéc § mic binh thudng dén hai l1dong, tuy nhién
mic do dong luc lam viéc thap. Tat cd nhitng
ngudi khong hai 1ong vé6i diéu kién lam viéc 34
ngudi thi ciing trd 151 12 dong luc lam viéc thap.
C6 25/32 ngudi hai long vé6i diéu kién 1am viéc thi
¢6 mifc do dong luc cao. Qua s6 liéu phan tich cho
thd'y diéu kién l1am viéc c6 thé anh hudng dén
muc dd dong luc lam viéc cia ngudi lao dong, ¢
thé do viéc thudng xuyén phdi lam viéc duéi sau,

Bdng 4. Céc chinh séch tdi chinh va déng luc lam viéc

Mtc do dong luc lam viéc
STT Chinh sach tai chinh Tong s&
Cao Thap
1 Hai long 24 (64,86%) 13 (35,14%) 37 (100)
2 Binh thudng 05 (7,35%) 63 (92,65%) 68 (100)
3 Khong hai long 02 (10,00%) 18 (90,00%) 20 (100)
Tong s6 31 94 125
Bdng 5. Biéu kién lam viéc va dong luc
Muic d6 dong luc lam viéc
STT Piéu kién lam viéc Tong s&
Cao Thap
1 Hai long 25 (78,13%) 7(21,83%) 32 (100%)
2 Binh thusng 06 (10,17%) 53 (89,83%) 59 (100%)
3 Khong hai long - 34 (100%) 34 (100%)
Tong s6 31 94 125
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BAng 6. Phic Igi bén trong vé ddng luc

. Mic d9 ddng luc lam viéc . L
STT Phuc Igi bén trong mo Tong s6
Cao Thap
1 Hai long 27 (84,38%) 05(15,63%) 32(100%)
2 Binh thuong 04 (7,27%) 51(92,73%) 55 (100%)
3 Khong hai long - 38 (100%) 38 (100%)
Tong s& 31 94 125
Bdng 7. Phic Igi bén ngodi vé déng luc
Muic d6 ddng luc lam viéc ,
STT Phc Igi bén ngoai mé Tong s6
Cao Thap
1 Hai long 27 (77,14) 08 (22,86%) 35(100%)
2 Binh thudng 04 (8,51) 43 (91,49%) 47 (100%)
3 Khong hai long - 43 (100%) 43 (100%)
Tong so 31 94 125

diéu kién 1am viéc thi€u 4nh sdng va tiém 4n
nguy hi€m do vy mic do dong luc 1am viéc cda
cong nhan khdng cao.

S6 liéu trong Bdng 6 cho thdy, moi quan hé
gitta phic 1gi bén trong clia mé véi sy hai long
trong cong viéc. Nhin chung da s6 moi ngudi dugc
héi déu cdm nhin mitc dd phiic 1gi bén trong mé
tlf mic binh thudng dé&n tdt, chi ¢6 38 ngudi chua
hai long véi mdc phic 1gi hién nay. C6 27/32
ngudi hai 1ong cao v6i mic dd phic Idi tir doanh
nghiép va c¢6 dong luc lam viéc cao (chi€m
84,38%). Tuy nhién, d6i véi nhém cdm nhan mifc
dd phic 1di tir binh thudng dén khong hai long thi
dong luc 1am viéc ctia nhém nay déu da phin &
mic thip. Piéu nay cho thdy, cd s phic 1gi c6
dnh hudng tryc ti€p dé€n mic do dong luc clia
nguoi lao dong.

Lién quan dén mitc d6 dong luc va cdc cong
trinh phiic 1di bén ngoai md, Bang 7 cho thdy, c¢6
35 ngudi hai long vdi phic 1gi bén ngoai thi cé
d€n 27 ngudi ¢6 dong lyc 1am viéc cao. Trong 90
ngudi cdm nhan mic phdc Igi bén ngoai mo tr
binh thudng t&i khdng hai long thi da phin 1a c6

dong lvc 1am viéc rat thap. Nhu vay, rd rang 1a
phiic 1¢i bén ngoai md c¢6 lién quan dé€n mic do
dong lyc cia ngudi lao dong.

(6) Quan hé con ngudi la pham vi tuong tdc
trong cong viéc gilta nhitng ngudi lao dong véi
ngudi lao dong va gilta ngudi lao dong vGi nha
quan 1y. M&i quan hé qua lai gitp cho con ngudi
trd 1én gan giii hon, do d6 quan hé c4 nhan giita
céc cd nhan 1a mot trong nhitng y€u t8 lién quan
dé&én mic do dong luc. Dua trén k&t qua khdo st
cho thdy, n€u ngudi lao dong c6 mdi quan hé cd
nhin tot vdi ddng nghiép va lanh dao thi dong lyc
lam viéc ho kh4 t6t, nhung néu mitc quan hé dé &
trang thdi binh thudng va khong t6t thi mic do
dong luc 1am viéc thap. Nhu vay, quan hé dong
nghiép va lanh dao c¢6 dnh hudng t6i dong luc lam
viéc ctia cdng nhan.

Tém lai, dua trén dir liéu khdo sdt va phdng
van cong nhan sdn xuat than tai cic doanh nghiép
khai thdc than cho thdy, dong luc lam viéc clia
nhitng cdng nhin khai thac mé khong cao, do vy
dnh hudng dén hiéu suit va mic do gin bé cla
ngudilao dong trong coOng viéc W
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1.NGUYEN PUC THANG"
2.NGUYEN THI HUGNG!

'Khoa Kinh t& - Quan tri kinh doanh
Truong Pai hoc M6 - Dia chat

A STUDY ON THE WORK MOTIVATION
OF COAL MINERS

® NGUYEN DUC THANG'
® NGUYEN THI HUONG!

'Faculty of Economics - Business Administration
Hanoi University of Mining and Geology

ABSTRACT:

Employee motivation is one of the major concerns of managers in order to improve labor
productivity and retain employees. In this study, the job satisfaction and the job commitment are
used as qualitative variables to measure the work motivation of coal miners. This study finds out
that if employees feel alienated in their jobs and they do not have power at their workplaces, the
work motivation of them will reduce. Based on this study’s findings, some suggestions for coal
mining enterprises are made to help these companies have appropriate solutions to enhance the
job engagement of their workers.

Keywords: work motivation, job satisfaction, commitment, coal miner.
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MO HINH PAO TAO
KET HOP BLENDED LEARNING
TAIMOT SO TRUONG PAI HOC
THUOC BO CONG THUONG

® NGUYEN TRUGNG GIANG - PANG HUGNG GIANG - O TUAN HANH

TOM TAT:

Vai trd va hiéu qud clia hinh thifc dao tao k&t hgp truc ti€p va truc tuyén (Blended Learning)
dd dugc khing dinh trong Thong tu s6 12/2016/TT-BGDPT ban hanh ngay 22/04/2016 ctia Bo
Gido duc va Pao tao, cho thay c4c trudng dai hoc khi mudn nang cao hiéu qua, chit lugng dao tao

thi phai c6 chi&n lugc trong viéc thay ddi, dua mo hinh dao tao k&t hdp truc ti€p va truc tuyén tién
ti€n vao 4p dung. Hién nay, cic trudng dai hoc thudc Bd Cong Thuong da budc dau tri€én khai mo

hinh d3o tao k&t hgp. Viéc tdng hdp, ddnh gid phan tich mo hinh s& gitip cic trudng dua ra cic gidi

phap phlt hop, nhiim ning cao hiéu qua gidng day va hoc tAp theo md hinh méi nay.
T khéa: dao tao k€t hgp, Blended Learning, E-Learning.

1.Pat van dé

Su phét tri€n clia cong nghé thong tin di tic
dong d&n modi trudng gido duc dai hoc (GDPH).
Piéu d6 doi hdi hé thong gido duc phdi chuyén
ddi chuong trinh gidng day va phuong phip su
pham cao hon nhim phat tri€n tu duy, k¥ ning cho
ngudi hoc. Hoc két hdp - tich hgp hoc truc tuyén
vdi gidng day truc dién 1 mot chat xic tic dé
chuyén ddi GDPH. Mic du E - learning khong
pht nhin vai trd chd dao ciia hinh thic day truyén
thdng, nhung véi sy tién ich ctia hinh thic tich hgp
nay sé gidp ting tinh chli dong, kha ning ti€p can
va linh hoi ki€n thitc cho ngudi hoc, ciing nhu ting

hiéu qua vé chi phi, rit ngin khodng cdch khong
gian gilta ngudi day va ngudi hoc. GDPH Viét
Nam dang dit ra thach thic phdi dp dung m6 hinh
nay sao cho phit hgp d€ tiém cin véinén gido duc
hién dai trén thé€ gidi va khi dai dich Covid-19
dang dién ra 4nh hudng d&n toan bd nén gido duc
néi riéng, nén kinh t&€ néi chung & nuéc ta.

2. Tffng quan vé cac truong dai hoc thudc Bo
Cong Thudng

2.1 Giéi thiéu quy mo, nganh nghé dao tao

Quy md dao tao clia cdc trudng dai hoc chi€m
khodng 65% tdng quy mo dao tao clia tit ci cdc
trudng thudc Bo. Nam hoc 2020 - 2021, tdng quy
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Thuong

A

két ndm hoc 2020 - 2021 ciia B6 Cong

ong

g

:Bdo cdo T

Nguén

md ddo tao cla cdc trudng 1a 178.725 ngudi. S&
lugng cu thé d6i véi tung loai trinh d§ dao tao trong 2
ndm hoc 2019 - 2020 va 2020 - 2021 trong Bang 1.

2.2. Cdc bdc dao tao ciia mot s6 truong dai hoc
thugc By Cong Thuong

Theo s6 liéu nim hoc 2020 - 2021, cdc trudng dai
hoc thuéc Bo Coéng Thuong da tdp trung dao tao:
105,013 sinh vién dai hoc, 1.230 hoc vién thac si va
48 nghién cttu sinh. Cu thé trinh d6 dao tao clia cdc
trudng dai hoc thuéc B4 Cong Thuong nhu Bang 2.

Céc khoi nganh duge cdc trudng tip trung dio tao
chinh gdm: Kinh doanh va quin 1y, Phdp luit; Khoa
hoc k¥ thuat; Cong nghé; Nong 1am va thiy san; Tha
¥; Khoa hoc xa hdi va Nhan vin; Du lich, khédch san,
thé thao; An ninh nhu trong Bang 3, Bing 4.

3. M6 hinh dao tao ké&t hgp truc ti€p va truc
tuyén (Blended Learning) cia mdt sé trudng
thugc By Cong Thuong

3.1. Phan tich diéu kién thuc té& hién tai ciia cdc
truong

DPénh gid chung vé cdc trudng dai hoc thudc Bo
Cong Thuong cho thdy diéu kién vé cong nghé cia
céc truong ddp ¢ng mot phan dio tao k&t hgp truc
ti€p va truc tuy€n (Blended Learning) vdi da sd ddnh
gid & mic tot cdc y&u t6: Co s§ ha ting cong nghé
thong tin; Bing thong Internet; Ning luc hé thdng
mdy chii; Ning luc doi ngii hd trg trién khai hé thdng
dao tao truc tuyén. Tuy nhién, cdc trudng déu can
ting cudng vé viéc ddm bdo an ninh, an toan thong
tin phuc vu dao tao truc tuyé€n (Bang 5).

2.2. Thuc trang dao tao két hop (Blended
Learning) tai mét s6 truong thujc Bp Cong Thuong

Céc truong dai hoc thuoc B Coéng Thuong tap
trung chinh dao tao cdc khdi nganh IIIL, 1V, V, VIIL.
Trong chuong trinh dao tao ¢ céc loai khéi ki€n thic
khdc nhau nén viéc xdc dinh tirng loai hoc phan véi
ty 1& k&t hop truc ti€p va truc tuyén can dua trén cin
cit dic thi tirng loai hoc phan cling nhu niing luc thuc
hién cta tirng trudng.

Thong tu s6 08/2021/TT-BGDDT ngay 03/5/2021
vé quy ch& dao tao trinh do dai hoc quy dinh viéc day
va hoc truc tuyén t8i da 30% tong khdi lugng clia
chuong trinh dao tao.
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Bdng 2. Céc béc ddo tao hién nay cla céc truéng

™ Trudng Tg" T';,I‘;” f:c' ;"r‘]‘; Tc"g,:g Khéc
1 | PH Céng nghiép Ha Noi (PH CN HN) X X X X
2 | PH Cong nghiép TP. HS Chi Minh (PH CN HCM) X X X X
3 | BH Cang nghiép Thuc phdm TP. HCM (BH CNTP HCM) X X X
4 | BH Cong nghiép Quang Ninh (BH CN QN) X X
5 | PHCangnghiep Viet Tri (H CN VT) X X
6 | DHSaoDs (BH SP) X X
Nguén: Dit liéu khdo sdt tiv cdc truong dai hoc thudc Bo Cong Thuong
Bdng 3. $8 lugng ngudi hoc va s6 dia diém dao tao
1T Trudng S6 lugng ngudi hoc S6 dja diém dao tao
1 DH CN Ha Noi Trén 25.000 3
2 DPHCNHCM Trén 25.000 3
3 DHCNTP HCM Trén 25.000 2
4 DH CN Quéng Ninh Dudi 5.000 2
5 DHCN Viét Tri Duéi 5.000 2
6 | DHKinht§-Kythuat Cong nghiép (PH KTKT CN) 16.000 3
7 DH Saobo Duéi 5.000 2
Nguén: Dit liéu khdo sdt tiv cdc truong dai hoc thudc Bo Cong Thuong
BAng 4. Kh&i ngainh nghé ddo tao
TT Trudng | ] 1] v \' Vi Vi
1 DH CN Ha Noi X X X X
2 PHCNHCM X X X X
3 PHCNTP HCM X X X X
4 BHCNOQN X X
5 PHCN Viét Tri X X
6 PHKTKTCN X X X
7 DH Sao bo X X

Nguén: Dit liéu khdo sdt tiv cdc truong dai hoc thudc Bo Cong Thitong
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Bdng 6. Miic dd két hgp dao tao ddo tao truc tuyén (Blended Learning) theo khéi kién thiic
pon vity 1é: %

T Loai hoc phan DHCNHN |[PHCNHCM | PHCNQN | PHCN VT | BPH Sao Do
1 | Hoc phéan khoa hoc tu nhién (Dai cuong) 50-70 50-70 >70 50-70 >70
2 | Hoc phan khoa hoc xa hoi (Pai cuang) >70 >70 >70 50-70 >70
3 | Hocphan Ly luan chinh try >70 >70 >70 >70 >70
4 | Hoc phan GDQPAN 50-70 50-70 0 30-50 50-70
5 | Hoc phén Giao duc thé chét 50-70 <30 0 30-50 50-70
6 | Hoc phan chuyén mén (Ly thuyét) >70 50-70 >70 >70 >70
7 | Hoc phan chuyén mén (Ly thuyét va Thuc hanh) | 50-70 30-50 <30 30-50 50-70
8 | Hoc phan chuyén mén (Thuc hanh) <30 30-50 0 <30 0
9 | Hoc phén tiéu luan, d6 an >70 30-50 <30 >70 >70
10 | Hoc phan thuc tap cudi khda 0 30-50 <30 0 0
Nguén: Dit liéu khdo sdt tiv cdc truong dai hoc thudc Bo Cong Thiong
Bdng 7. Cong cu phdn mém st dung dé gidng day truc tuyén
T Truéng Zoom MSTeams | Google Meet | Workplace Facebook | Chuadung | Khac
1 PHCNHN X X X
2 BHCNHCM X X X
3 DHCNTPHCM X X
4 BDHCNQN X X
5 BDHCNVT X X
6 DHKTKT CN X X X
7 bHSb X X

Nguon: Dit liéu khdio sdt tir cdc truong dai hoc thuc Bo Cong Thuong

chit, ha tAing mang internet va thi€t bi cong nghé,
tir d6 trang bi bd sung phit hgp véi yéu ciu chung
vé ky thudt va nhu cdu t6 chic day hoc s6 cida
mdi trudng.

- Hoan thién hé thdng hoc tap tryc tuyén: Nén
tdng clia day hoc s6 12 hé th6ng LMS (Learning
Management System). Vi vy, gidi phdp nay gitip
cdc trudng xay dung va hoan thién, thudng xuyén
ning cip hé thdng LMS cho hoc tip tryc tuyén
phil hdp vdi yéu cau trién khai cdc khéa hoc.

- Xay dung ngudn hoc liéu s6: Gidi phdp nay

giip nha trudng xay dung co s& dit liéu s6 cho
nhitng ndi dung hoc tap truc tuyén phuc vu hoat
déng hoc tap ctia ngudi hoc.

- Tiang cudng kha niang ng dung c6ng nghé
day hoc sd cho gido vién va ngudi hoc va chia sé
ngudn luc day hoc s& giita cdc trudng: Nha trudng
cin c6 chinh sdch hd trg, khuyén khich gido vién
va ngudi hoc tham gia hoc tip tryc tuyén nhim
gidp gidng vién va ngudi hoc tich cuc tham gia
hoc tap truc tuyén. Bén canh d6, c6 sy trao déi,
hoc héi, lién k€t véi cdc trudng ¢ ning lyc cing
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Bdng 8. Miic dd dnh hudng clia céc yéu td t6i ddo tao truc tuyén

R R
clia trudng sinh vién dao tao truc tuyén gidng day dao tao truc tuyén
1 | DPHCNHN Anh huéng 16n Anhhuéng | Anhhudngration |  Khokhan Chua phi hop
2 | DPHCNHCM Anhhudnglén | Anhhudnglén|  Anhhudnglon Kho khan Chua phu hop
3 | PHCNTPHCM | Anhhudnglén | Anhhudnglén|  Anhhudngion Kho khan Chua phui hop
4 | DPHCNQN C6 &nh hudng C6 &nh hudng Anh huéng l6n Khé khan Kha pht hgp
5 | DPHCN ViétTri it anh huéng it anh huéng Anh hudng Khé khan Chua phu hop
6 | DHKTKTCN Anhhudnglén | Anhhudnglén|  Anhhudnglon Kho khan Chua pht hop
7 | PHSaobo it &nh huéng C6 anh hudng C6 anh hudng Kho khan Kha pht hop

Nguédn: Dit liéu khdo sdt tiv cdc truong dai hoc thudc Bo Cong Thirong

hgp tdc phat tri€n day hoc sd, nhim gitp cédc
trudng nang cao ning luc day hoc s va thic ddy
su phét trién day hoc s6 bén virng.

4.Kétluan

V6i xu thé€ chung clia nén gido duc trong ky
nguyén sb 4.0, cdc trudng khong thé mii ti€p tuc
duy tri hinh thifc dao tao truc ti€p truyén thong.
bai dich do Covid -19 gy ra dnh hudng 16n tdi
moi mit cia x4 hoi, nén gido duc cling khong 1a
ngoai 1&. Nhitng han ché& cia md hinh hoc tip
truyén thong da kim him va tu6c di co hdi clia
nhitng ngudi khong c6 dd diéu kién, nhitng ngudi
khong cé kha ndng vugt qua cdc ky thi hay

TAILIEU THAM KHAO:

khong thé bd tri thdi gian va tai chinh dé€ budc
vao gidng dudng dai hoc. V4i hinh thdc dao tao
két hop tryc ti€p va truc tuyén (Blended
Learning) cung tuong lai la E-Learning thi co hoi
hoc tip di rong md ra v6i hau hét moi ngudi, khi
ma ho cé th€ & bat ki diu, chi véi két ndi
Internet tir dién thoai hay bat ky thi€t bi dién tir
khdc 12 di c6 thé nghe dugc nhitng bai gidng clia
gidng vién, gido su hang diu trong nudc va quoc
t&. Cédc trudng can chuin bi cdc diéu kién tot
nhi't d€ sdn sang tham gia vio cong cudc ddi mdi
hinh thic dao tao phi hop vdi xu thé phat trién
ctia khoa hoc c6ng nghé m
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ABSTRACT:

The role and effectiveness of the blended learning method has been confirmed in the Circular
No. 12/2016/TT-BGDDT issued on April 22, 2016 by the Ministry of Education and Training. It
shows that when universities would like to improve their training efficiency and quality, they
must have strategies in changing and applying advanced blended learning method which consists
of online and face-to-face training activities. Universities under the Ministry of Industry and
Trade have initially implemented the blended learning method. This paper is to analyze and
evaluate this learning method to help training institutions have appropriate solutions to improve
the blended learning method’s quality.

Keywords: blended learning, e-learning.
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ANH HUONG CUA GIA PINH
VA CAC HO TR(Q BEN NGOAI TOI SU
THANH CONG TRONG KHOI NGHIEP

® TRAN VAN TRANG - HOA THI TUGI - DAO THI PHUGNG MAI

TOM TAT:

Nghién cttu dé cap t6i mdi lién hé giita gia dinh va cdc y&u td hd trg bén ngoai d&n sy thanh
cong trong khéi su kinh doanh ctia doanh nhan. Nghién cifu da thyc hién khio sit doi véi 250
doanh nhin tai Ha Noi. K&t qua cho thiy, c4 2 yéu t6 gia dinh va cdc hd trg bén ngoai déu c¢6 4nh
huéng tich cuc dén sy thanh cong trong khéi nghiép. Trong d6, y€u t6 gia dinh c6 dnh huéng
nhiéu hon. Tir két qua nghién citu, nhém tic gia dd dua ra mot sd thdo luan va khuyén nghi nhiim

thiic ddy su thanh cong trong khdi nghiép ctia doanh nhan.
T khéa: khdi nghiép, gia dinh, hd trg bén ngoai, sy thanh cdng trong kh&i nghiép.

1. Dit van dé

Su thanh cong trong khdi su kinh doanh 1a mot
chti dé dugc cac nha nghién citu trong linh vyc khéi
nghiép dé cap tdi kha nhiéu trong thdi gian gan
day, nhu: (Alroaia & Baharun, 2018; Angel,
Jenkins, & Stephens, 2018; Berge & Pires, 2019;
Constantinidis, Leb egue, El Abboubi, & Salman,
2019; Gonz alez S anchez, 2018; Overall & Wise,
2016; Razmus & Laguna, 2018; Staniewski &
Awruk, 2018; Torres Marin, 2020). Cac nghién ctiu
tp trung vao xdc dinh cac chi s6 do ludng sy thanh
cong ctia khdi nghiép va céc y€u t6 dnh hudng t6i
su thanh cong ctia khéi nghiép.

Vé cdc y&u to 4nh hudng tdi su thinh cong clia
khdéi sy kinh doanh, nhiéu nghién ctu da dé cap
tdi vai tro clia cdc nhém yé&u t6 khic nhau nhur:
Y&u t& nhan khiu hoc - gii tinh, gido duc, do tudi
(Kalleberg & Leicht, 1991); Qud trinh ra quyét
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dinh, ki€&n thic, kinh nghiém, tinh trang hon nhan,
viing mién, qué quan (Abu et al., 2014; Agarwal
& Dahm, 2015; Green & Pryde, 1989; Joona,
2018; Sassetti, Cavaliere, & Lombardi, 2019); Co
s& ha ting, von ddu tu ban dau, dia diém cong ty,
céc hd trd kinh t& hoic thdi gian danh cho doanh
nghiép; Ky nidng xa hdi (Baron & Markman,
2003; Baron & Tang, 2009); C4c y&u t& hd trg nhut
hd trg tai chinh, sy Ging ho cla gia dinh, ciu tric
xd hdi, cdc chinh sidch hd trg clia chinh phi
(Shakeel, Yaokuang, & Gohar, 2020; Welsh &
Kaciak, 2019) va cdc nhin t6 mang tinh tam 1y
nhu dic di€m tinh cdch, 1ong tu trong, y thifc vé sy
hiéu qua clia bdn than, niém dam mé.

RO rang c6 rat it sy quan tAm cda cdc nha
nghién cfu vé 4nh huéng clia gia dinh dén sy
thanh cong trong hoat dong khdi nghiép, trong khi
mdi trudng gia dinh (thdi d6 clia bd me, sy giao
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ti€p, cau tric gia dinh) 12 mot trong nhitng nhén t&
quan trong hinh thanh nén tdm 1y c4 nhan, vi du
nhu 1ong tu trong (Biernat, 2016), niém tin hoidc
dic diém tinh cdch cd nhian (Nakao, Takaishi,
Tatsuta, Katayama, Iwase, Yorifuji, & Takeda,
2000). Trong khi nhitng dic di€m tim 1y c4 nhan
d6é 4nh hudng dén sy thanh cong trong khdi
nghiép da dugc cdac nghién ctu trude chi ra. Cac
nghién ctfu tim 1y cho thd'y, cdch thitc bd me ti€p
can v6i mot dira tré va hinh thanh mdi quan hé véi
dita tré tao nén 5 thai do: chdp nhan/tr chdi, yéu
cau, quyén tu tri, khong nhit quin va bio vé.
Nhitng thdi 6 nay c6 thé trd thanh nhan td tiém
ning thic ddy hodc ngin chin sy phdt trién cda
nhifng ngudi con (Staniewski & Awruk, 2018).
Céc nha nghién cttu bi hdp din bdi viéc xdc dinh
c6 hay khdong mdi lién hé giita gia dinh va sy
thanh coéng trong khdi nghiép (Staniewski &
Awruk, 2018). Pic biét, trong bdi cdnh nghién
cifu tai Viét Nam, mot qudc gia c¢6 truyén thong
dé cao vai tro clia gia dinh, sy 4nh hudng cla gia
dinh d&n nhitng quyé&t dinh quan trong, thi nghién
ctu vé& dnh hudng clia gia dinh t&i sy thanh cong
trong khd3i nghiép 1a c¢6 y nghia. Thém vao doé,
chua c6 nhiéu nghién cttu chuyén siu vé cdc hd
trg bén ngoai d&€n sy thanh cong trong khdi nghiép
tai Viét Nam.

Tur cdc 1y do néu trén, nghién citu ndy dé cap t6i
mdi lién hé giita gia dinh va cdc hd trg bén ngoai
t6i sy thanh cong trong hoat dong khdi nghiép. Hai
cau héi chinh dugc ditra 12 “Doanh nhan nhan thic
nhu th€ ndo vé gia dinh va cdc hd trg bén ngoai khi
khdi nghiép”? va “Gia dinh va cdc hd trg bén ngoai
dnh hudng nhu th€ nao tdi sy thinh cong trong khdi
nghiép? Céc hd trg tir bén ngoai dudc dé cap trong
nghién citu ny bao gdm cic hd trg tir t§ chic (co
quan tai chinh, cdc trung tdim dao tao khdéi nghiép,
céc cd quan khdc) va cac hd trg tir bdi cAnh rong 16n
hon (mdi trudng thé ché).

2. Téng quan va céac gia thuyé&t nghién citu

2.1. Su thanh cong trong khdi nghiép
(Entrepreneurial success)

Su thanh cdng trong khdi nghiép 12 mot bién s6
kha phdc tap va khé do ludng (Shane and
Venkataraman, 2000). C6 nhiéu cdch do ludng

thanh cong trong khdi nghiép (Sexton and
Bowman-Upton, 1990), do d6 sy thanh cdng trong
khdi nghiép dugc nhin nhan theo nhiéu cédch.
Brush and Vanderwerf (1992) goi thanh cong la
khia canh cu thé€ clia hiéu suit, 12 tht ma chi sé
hitu cdm nhan va do ludng theo cac thong s& khic
nhau. C4c tiéu chuin ditra c6 thé 13 tinh trang tai
chinh hoic cdc thdong s6 phi tai chinh nhit dinh
ctia doanh nghiép. Thanh céng trong khdi nghiép
thudng dugc do ludng thdong qua viéc st dung céc
chi s6 hoat dong, viéc xdc dinh cdc chi s6 cia
thanh cong trong khdi nghiép la rat khé vi né c6
nhiéu khia canh (Brockner et al., 2004; Fisher et
al., 2014).

Fried and Tauer (2009) d3 dua ra mot sd chi s&
do ludng sy thanh cong trong khdi nghiép gdm:
chi phi ddu vao, s6 gid 1am viéc clia chi s§ hitu,
t6ng doanh thu va ting trudng doanh thu. Liechti
va cong sy (2014) di phat trién mot tham s6 hiéu
sudt cda sy thanh cong trong khdi nghiép bing
cdch st dung cac thang do diéu chinh theo nganh,
t6ng 1¢i nhuén trén von dau tv ban ddu. Caliendo
and Kritikos (2008) do ludng su thanh cong trong
kh&i nghiép dua trén s6 nhan vién hién dang 1am
viéc tai cong ty. Nhian vién 1a ngudn lyc quan
trong trong viéc dat dugc va duy tri bat ké su ting
trudng nao (Bhide, 2000). Steffens et al. (2012)
cling do ludng sy thanh céng ctia khdi nghiép
thong qua viéc dat dugc muc tiéu, thanh cong vé
mit kinh t€ v phong cdch cida doanh nhan. Céc
chi s& kinh doanh va phi kinh doanh (nhu d6i mit
véi thdch thitc va vugt qua trd ngai) cling dugc st
dung d€ do ludng su thanh cong trong khdi nghiép
(Brush, 2008; Cliff, 1998). Nhiéu ly thuyét vé
khdi nghiép khdc nhau di nhan manh kha ning
sinh 131 nhu mot chi s6 déanh gid sy thanh cong
trong kh3i nghiép (Bosma et al., 2000). Theo Hall
(1992), thanh cong trong kinh doanh lién quan
dé&n doanh s6 va 1gi nhuan ctia cong ty. Co hoi
kinh doanh nhan thitc dudgc, tic 1a trién vong vé co
hdi thanh céng cua doanh nghi€p dugc coi la
thugc do thanh cong cia doanh nghiép (Cooper
and Dunkelberg, 1986; Chaganti et al., 1995).

Nghién ctu cla Staniewskia va cong su (2017)
dua ra céc chi s§ do ludng thanh cdng trong khéi
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nghiép gdm: 1) 6 chi s& khdch quan (Objective
Indicators): tao ra 1gi nhuan, ¢6 vin phong da dugc
ddng ky va c6 nhan vién, c6 cac vi tri cong viéc,
duy tri khd ning tai chinh, cung cip 1¢i ich cho nhan
vién, duy tri muc tiéu dai han; va 2) 5 chi s& chd
quan (Subjective Indicators): hai long véi hoat
dong kinh doanh, s& lugng khich hang, dat dugc
nhitng muc tiéu dé ra, su canh tranh clia cong ty,
d4p tng dudc nhitng k¥ vong ban dau.

2.2. Gia dinh va méi lién hé véi su thanh cong
trong khdi nghi¢p

Nhiéu nghién citu di xem gia dinh 12 nén tng
xay dung xa hoi. Gia dinh hinh thanh nén nén ting
co ban clia viéc hoc, day va khic siu cic k¥ niing
c¢6 thé thiic ddy kinh t& phat trién. Haralambos va
Heald (1980) cho biét, gia dinh 1a phin t& cd bén
clia bat ky x4 hodi ndo. Trach nhiém chinh ctia né 1a
k&t hgp nén vin héa clia xa hoi va tir d6 xay dung
tinh cdch c4 nhan. H3 trg tinh than va tai chinh tir
gia dinh 12 mot trong nhitng y&u to c6 gia tri quyét
dinh cho sy thanh cong trong kh&i nghiép & An bo
(Shivani et al., 2006). Ngoai ra, ciu tric clia gia
dinh khdc nhau giita cdc nén vin héa va dan toc
khac nhau. Theo Perkins (2000), hé thdng vin hda
& cdc nuSc chau A ching kién s6 lugng doanh
nghiép gia dinh nhiéu hon so vdi s& hitu c4 nhan.
Hé thong gia dinh c¢6 ban chit khong ddng nhat
trong d6 cdc mdi quan hé gia dinh 13 trong tAm
hang ddu va cdc thanh vién cling tham gia dé thuc
hién dép tng nhu ciu clia nhau (Obayan, 1995).
Trong bdi cinh vin hda mang tinh cong ddng cao &
Viét Nam, yé&u t§ gia dinh thudng déng vai trd rat
quan trong ddi v6i sy thanh cong trong cic hoat
dong cla cdc thanh vién, vi vy tdc gia dat gia
thuyét sau:

Gid thuyét HI: Gia dinh c¢é dnh hudng tich cuc
dén su thanh cong trong khdi nghiép.

2.3. Cdc hé trg bén ngoai va moi lién hé véi su
thanh cong trong khoi nghiép

Nhiéu nghién cttu cho thdy, cic ngudn luc bén
ngoai la nhan t6 quan trong quyét dinh sy thanh
cong trong khdi nghiép cta doanh nhan. Tham chi,
ho ¢6 dam mé hay c6 nhitng k¥ ning d& tr§ thanh
mot doanh nhin, ho vin phai phu thudc vao su hd
trd clia cac ngudn luc bén ngoai.
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Mot s6 ngudn lyc bén ngodi ¢6 4nh hudng téi
su thanh cong trong khdi nghiép clia doanh nhan
bao gom: kh3 niing ti€p cdn von tai chinh, nhin
thiic vé thi trudng va ti€p can thong tin, hd trg clia
chinh phi va cd s§ vat chat (Basu, 1998). Theo
Aidis and Adachi (2005), 10 nim trudc c6 thé dé
dang khdi nghiép v6i ngudn lyc hoic von rat han
ch& va hau hét cic doanh nhin dua vao ti€t kiém
céd nhan. Tuy nhién, chi phi di tdng 1én vi su canh
tranh va nhu cdu nhap khiu dat mic do tinh vi
hon. Cdc nghién ctu cho thdy, khd ning ti€p can
von va cdc chuong trinh tin dung dugc xem la
dong lyc quan trong bdi cdc doanh nhan dé thanh
cong tai cdc nu6c dang phat trién (Marsden, 1992;
Meier and Pilgrim, 1994; Steel, 1994). Theo
Azam Roomi et al. (2009), khd ning ti€p can
ngudn lyc tai chinh va ngudn voén clia doanh
nghiép c6 4nh hudng manh hon dén hoat dong clia
doanh nghiép so véi du ki€n. Do d6, kh ning ti€p
can von 1a mot y&u to quyét dinh sy thanh cong
ctia doanh nghiép (Kristiansen, Furuholt and
Wahid, 2003).

Kién thic ciing 1a y&u t& can thiét d€ khdi
nghiép thanh cong. D€ c6 ki€n thic thi cic cd s
dao tao doanh nhin 1 can thi€t. Pao tao doanh
nhan nd lyc d€ cai thién nhitng hanh vi cia doanh
nhan trong cdc hoat dong hang ngay va gidp ho
phat trién cdc du 4n kinh doanh ciia riéng minh
nhu mot k&t qua dau ra ciia mot chuong trinh dio
tao thich hgp (Mohan and Revathi, 2012). Gido
duc va dao tao phu hgp déng mot vai trd quan
trong trong viéc thiic diy hoat dong kinh doanh
trong x4 hoi (Srivastava and Misra, 2017). Cac
nghién cttu sdu hon cling da ching minh viéc
khong dugc ti€p can thich hgp véi cic co sd dao
tao lién quan dé&n hoat dong kinh doanh thudng
din dén sy gidm sdt hiéu qud hoat dong clia
doanh nhin, din dé€n sy thanh cdng trong kinh
doanh di xuéng (Brown et al., 2001; Azam Roomi
etal., 2009).

Su hd trg clia chinh phi cho doanh nhan 1a mot
trong nhitng nhan t& quan trong trong khdi nghiép.
O cdc qudc gia dang phat trién, sy hd trg cin thi€t
ctia chinh pht dugc xem la c6 vai trdo quan trong
cho sy thanh cong cla nhitng doanh nghiép siéu
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nhé (Yusuf, 1995). Theo Haber and Rachel
(2007), hd trg tai chinh do chinh pht cung cap dé
phét trién cho cdc du 4n khdi nghiép trd thanh y&u
t6 diu vao cin thi€t cho ting trudng kinh t&.

Céc quy tdc, quy dinh va luat phdp dugc dit ra
bdi cdc cd quan ludt phdp 1a quan trong, dnh
hudng dén quyét dinh lién quan dén hoat dong
kinh doanh hang ngay ctia doanh nghiép dé dim
bao thanh cdng (Mazzarol and Choo, 2003). Nhin
chung cidc hé thong luat phdp dugc thiét lap dé
ting su thanh cong trong khdi nghiép (Ingram and
Silverman, 2002). Chinh sdch hi€u qua cta chinh
phti ¢6 thé gitip gidm ty 1& thit nghiép bing cich
khuyé&n khich s6 lugng 16n hon cdc doanh nhan
khdi nghiép, do d6 tao ra moi trudng ma cédc hoat
dong khdi nghiép c6 thé phat trién manh mé
(Hart, 2003). Moi trudng thé ché& c6 thé lién quan
tdi cd cdc y€u td hitu hinh va vo hinh trong viéc hd
trg khdi nghiép. Cdc y&u t& hitu hinh c6 thé bao
gdm cdc hd trg ki thudt tir cdc t6 chiic nha nuéc,
co hoi dao tao, ti€p can thuin Igi vé von, luat
phdp kinh doanh d& dang,... Cdc y&u t6 vo hinh c6
thé 1a cdm nhan vé tinh than kinh doanh chung va
cic diéu kién bén ngoai thuan 1gi d€ khdi sy kinh
doanh (Saeed et al., 2013). G Viét Nam, Chinh
phli déng vai trd quan trong trong viéc cung cip
cdc hd trg khac nhau bao gdm cic hd trg k¥ thuat
tlr cdc t6 chic nha nudc, cd hoi dao tao, ti€p can
thuan 1¢i vé von, luat phdp kinh doanh dé& dang....
tdc gia ditra gid thuy€t sau:

Gid thuyét H2: Cdc hd trg bén ngodi cé dnh
hudng tich cuc dén su thanh cong trong khdi nghiép.

3. Phuong phap nghién ciu

3.1. Thang do va thiét ké& bang cdu hoi

Thang do gdm 4 bi&n s6 chinh trong nghién citu
dugc 1dy tr nhiéu ngudn khic nhau (Bang 1).
Thang do khdi nghié€p thanh cong dudc st dung tir
Staniewskia, Katarzyna Awruk (2017) v6i 5 muc
hdi trong bi&n s6 cédc chi s6 khach quan (Objective
Indicators) va 6 muc hdi trong bi€n s§ cac chi s6
cht quan (Subjective Indicators). Thang do “Nhin
thitc vé hd trg tir gia dinh” dudc tham khio tir Mei
& cong sw (2016) v6i 5 muc héi. Thang do cdc hd
trg bén ngoai v4i 6 muc hdi dugc st dung tir Basu
(1998), Saeed & cong su (2015).

Bang cAu hoi dugc thi€t k& gom 3 phan. Phin 1
12 22 muc hdi lién quan tdi 4 bi€n s6 clia md hinh
nghién citu. Mdi muc héi dudc danh gid trén thang
Likert 5 diém, di tir 1 “Hoan toan khong ddng y” i
5 “Hoan toan dong y”. Phan 2 1a 6 cau hdi lién
quan t&i thong tin c4 nhin ctia doanh nhin bao gdm
gidi tinh, do tudi khi khéi nghiép, trinh do hoc vén,
tinh trang hdn nhan, kinh nghiém khdi nghiép, va
bd hoic me dang s hitu mot cd sd kinh
doanh/doanh nghiép. Phan 3 1a 7 cAu hdi véi ndi
dung vé qua trinh kh&i nghiép bao gdm khdi nghiép
vi tdn dung cd hdi kinh doanh hay khong con cd hoi
nao khéc t6t hon, khdi nghiép mot minh hay cling
nhém ngudi, ngudn huy dong von, linh vuc kinh
doanh, phudng thiic tao lap kinh doanh, loai hinh
doanh nghiép, thoi gian hoat dong doanh nghiép
tinh t6i thdi diém duge khio sat.

3.2. Péi tugng va mdu diéu tra

V& d6i tugng diéu tra, ti€n hanh diéu tra d6i véi
cac doanh nhan da thuc hién khdi nghiép trén dia
ban Ha Noi.

Vé ¢d miu, dit ra muc tiéu diéu tra 300 doanh
nhan d€ ddm bao muc tiéu nghién cu, tinh tin ciy
clia cdc phén tich va du dinh dat dugc 80% muc tiéu
ban diu nay. Viéc diéu tra dudc ti€n hanh bing
cach gti bang ciu hdi Google docs qua ciac kénh
mang xa hoi (Facebook, Zalo,...) cho cidc doanh
nhan. Ly do khéo sét online qua Google Docs la do
tinh hinh dich bénh Covid-19 dién ra kh4 phiic tap,
dé ddm bdo an toan sitc khde cho d6i tugng dudc
diéu tra ciing nhu nhém nghién cifu, tic gid quyét
dinh g&i bang hdi online va trao d6i cu thé véi
nhitng d6i tugng diéu tra vé bang héi dé cac dap
vién hi€u rd ndi dung bang khdo sit va tim huyé&t
tra 18i, ddm bio k&t qua dit liéu t6t nhit c6 thé. Sau
khi ti€n hanh diéu tra cic doanh nhan va thu thap
dit liéu, k&t qua thu dudc tdng cong 1a 250 ciu tra
151, dat dugc hon 83,33% muc tiéu ban dau.

3.3. Phan tich dit liéu

Sau khi loc va 1am sach dir liéu, ti€n hanh 4
budc phan tich chinh. Phén tich thong ké mo ta doi
vdi 6 cAu hdi vé thdng tin ¢4 nhin clia doanh nhian
dé xdc dinh cdc dic diém cta miu diéu tra thu
dudc. Phan tich EFA va phan tich do tin cdy nhim
ki€m dinh so bd thang do, xdc dinh cdc nhin t&
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Bdng 1. Cdc thang do va muc hdi ciia nghién ciiu

Bién s (variables) Cac muc hoi (items) Ngudn
Hoat dong kinh doanh clia toi da cé 1
1.Khéinghigp thanh | Hoatdong kinh doanh clia toi duy tri dugc kha nang thanh khoan
cong (Entrepreneurial s me an N L Staniewskia,
sucge(ss) ) C?bjectiL\J/; Hoat déng kinh doanh cua téi da tao ra cong an viéc lam cho nguoi khac Awrulkv(vz 0; 7)
Indicators Hoat dong kinh doanh clia tdi c6 trién vong tét
Hoat dong kinh doanh clia toi c6 tiém nang tang trudng trong tuang lai
Toi hai long véi hoat dong kinh doanh clia toi
Hoat dong kinh doanh clia t6i da dat dugc nhiing muc tiéu dat ra
2. Khéi nghiép thanh ong ki Ja toi da dap U ac ky 3
. 0ing .Iep. an Hoat dong kinh doanh cua t6i da dap ting dugc cac ky vong ban dau Staniewskia
cong - Subjective Awruk (2017
Indicators Khai nghiép gitip toi phat trién va hoan thién ban than e g
Toi dat dugc cac muc tiéu tai chinh ca nhan thong qua khdi nghiép
Cong viéc kinh doanh clia ti c6 anh hudng tét t6i cong dong
Gia dinh toi ¢6 truyén thdng kinh doanh
Toi dugc gia dinh Ung ho trong viéc kinh doanh
3. Giadinh Toi nhan dugc nhiting khoan vay tir nhiing ngudi than trong gia dinh dé Mei & cong su
(Family support) khéi su kinh doanh (2016)
Gia dinh Ung h t6i vé tinh than khi khi su kinh doanh
Gia dinh hd'trg tai chinh cho téi khi khdi su kinh doanh
T6i nhan dugc su ho trg tlr hé sinh thai khéi nghiép cla Chinh ph
Phap luat ctia Viét Nam cho phép thuc hién kinh doanh dé dang
Cac t6 chic nha nudc cung cép cac hd'trg ky thuat hiéu qua cho viéc
4. Cach6'tro bén ngoai | khéi su kinh doanh Basu (1998),
(Resources - linked Saeed & cong su
dimension) Chinh pht c6 chinh sach thué uu dai cho doanh nghiép khdi nghiép (2015)

Toi c6 thé tiép can cac ngudn von cho khai sy kinh doanh

Toi co thé ti€p can cac nguén théng tin thy trudng va cac thong tin can thiét

khac cho hoat dong kinh doanh
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chinh, hé s& tdi clia tirng nhan t6 va mifc tin cdy cla
thang do (Cronback alpha). Phan tich hdi quy da
bi€n d€ kiém dinh md hinh va cdc gid thuyét
nghién cttu. K&t qua cdc phan tich dudc trinh bay
trong muc ti€p theo. TAt cd cdc bu6c phan tich trén
dugc thuc hién trén phAn mém SPSS 20.

4. K&t qua nghién cifu

4.1. Vé dic diém méu diéu tra

Phan tich thong ké md td vé 6 dic diém chinh
clia miu nghién cttu (250 doanh nhan) cho k&t qua
nhu trong Béng 2.

Ty 1& diéu tra phan b3 tuong dbi cin d6i § cdc
tiéu chi vé gidi tinh, tinh trang hon nhan, kinh

nghiém khdi nghiép. Riéng & tiéu chi cudi cung,
nhitng doanh nhan c¢6 b& hodc me s hitu co s kinh
doanh chi chi€m 21,2% mAu nghién citu. Trinh do
hoc van tap trung phd bi€n & bac cao déng, dai hoc
v6i 69,6%. O thong s do tudi khi khdi nghiép, t§ 1&
diéu tra phan bd khong déu véi do tudi tir 18 - 24
tudi va 25 - 34 tudi 1a nhiéu nhit vdi 47,2% va 30%,
trong khi chi c6 0,8% doanh nhan tré dudi 18 tudi
va 22% trén 35 tudi. Ty 1& nay 1a hop 1y khi so sdnh
theo Bdo cdo chi s6 khdi nghiép cia GEM nim
2015 (Luong Minh Huan, 2015) cho ring & Viét
Nam ddi tugng thanh nién cé tiém ning khdi sy

kinh doanh nhiéu hon trung nién.

Bdng 2. Thng ké mé td mau diéu tra doanh nhén khdi nghiép

Cac thong so clia mau Tan suéat Tylé (%)

Nam 136 54,4
1. Gi6i tinh

NG 114 45,6

Duéi 18 2 0,8

TU 18 dén 24 tudi 118 47,2
2. Do tudi khi khdi nghiép

TU 25 dén 34 tudi 75 30

Trén 35 tudi 55 22

THCS 4 1,6

THPT 13 5,2
3. Trinh d6 hoc van khi khéi nghiép Trung cép, dao tao nghé 5 2,0

Cao dang, Pai hoc 174 69,6

Sau dai hoc 54 21,6

Doc than 133 53,2
4. Tinh trang hon nhan khi khdi nghiép

DPalap giadinh 117 46,8

Cé 143 57,2
5. Kinh nghiém khéi nghiép trudc khi khéi su kinh doanh

Khong 107 42,8

Cé 53 21,2
6. B0 me tling s hiiu doanh nghiép

Khong 197 78,8

Tong mau diéu tra 250 100
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Bdng 3. Thang do, hé s& tdi cla céc muc hédi va Cronbach o

Thang do, muc hoi va Cronbach o Hé s6 tai

1. Khéi nghiép thanh céng (Céc chi s6'khach quan), o = 0,847

Hoat dong kinh doanh cla t6i da co i ,528
Hoat dong kinh doanh cta t6i duy tri dugc kha nang thanh khodan ,764
Hoat déng kinh doanh cla t6i da tao ra cdng an viéc lam cho ngudi khac 723
Hoat déng kinh doanh clia t6i ¢6 trién vong tét ,785
Hoat dong kinh doanh clia tdi cd tiém nang tang trudng trong tuang lai 779

2. Khdi nghiép thanh céng (Céc chi sé chd quan)*, a = 0,860

T6i hai long véi hoat dong kinh doanh cla toi 187
Hoat dong kinh doanh clia t6i da dat dugc nhiing muc tiéu dat ra ,768
Hoat dong kinh doanh clia t6i da dap ting dugc cac ky vong ban dau 673
Khdi nghiép giup toi phat trién va hoan thién ban than ,556
To6i dat dugc cac muc tiéu tai chinh ca nhan théng qua khai nghiép ,634

3. Ho'trg tu Gia dinh*, .= 0,779

Toi dudc gia dinh Ging ho trong viéc kinh doanh 726
Toi nhan dugc nhiing khoan vay tu nhiing ngudi than trong gia dinh dé khdi su kinh doanh ,736
Gia dinh Ung ho toi vé tinh than khi khéi su kinh doanh ,601
Gia dinh ho trg tai chinh cho téi khi khdi su kinh doanh ,824

4. Cac hé'trg bén ngoai, o= 0,853

T6i nhan dudgc su ho trg tu hé sinh thai khdi nghiép clia chinh phd ,749
Phap luat ctia Viét Nam cho phép thuc hién kinh doanh dé dang ,570
Céc t6 chiic nha nudc cung cap cac hd tro ki thuat hiéu qua cho viéc khdi sy kinh doanh ,829
Chinh pht c6 chinh sach uu dai thué cho doanh nghiép khéi nghiép 794
Toi co thé tiép can cac ngudn vén cho khdi sy kinh doanh 775

Toi ¢6 thé tiép can cac ngudn thong tin thi trudng va cac thong tin can thiét khac cho hoat dong

kinh doanh {2

Chii gidi:

Chi s6’ KMO = ,888 > 0,5; P<.000 (BartlettTest), phdn tich thanh phan chinh vdi phép quay varimax, tri s6
Eigenvalue = 1,014 > 1, % phuong sai gidi thich ciia 4 nhan t6'= 63,122% > 50%;

* Cdc thang do bi loai bot muc héi: thang do 1 bi logi di 1 muc héi, thang do 4 bi loai di 1 muc héi dé dat
Cronbach o cao hon.
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4.2. Kiém dinh thang do

Trude hét ti€n hanh phan tich EFA va phin
tich do tin cdy d€ ki€m dinh thang do. Bing 3
trinh bay k&t qud cudi cung dat dudc. Chi s&
Cronbach o ctia 4 thang do déu 16n hon 0,7 va
nhé hon 9,5, ddy 1a mdc ddng tin cdy, theo
Nunnally (1978). Cdc hé s6 tdi clia cdc muc hdi
mdi thang do déu 16n hon 0,5 (phan tich EFA).
Céc k&t qua nay cho thi'y cdc thang do budc dau
ddm bdo tinh gid tri va do tin cay.

Sau khi cdc thang do dudc ki€ém dinh, ti€n hanh
ki€m dinh c4c gid thuy€&t v6i phan tich hdi quy. K&t
qué dugc trinh bay trong muc ti€p theo.

4.3. Kiém dinh mé hinh va gida thuyét
nghién ciiu

Phan tich hdi quy véi 2 bién doc 1ap 1a “Gia
dinh” va “Céc hd trd bén ngoai” va bién phu thudc
la khdi nghiép thanh cong (cc chi s& khach quan
va cdc chi s6 chli quan) va k&t qua dudc trinh bay &
Béng4 va Bang 5.

Bdng 4. M&i quan hé gitia gia dinh va cdc hé trg bén ngodi dén su thanh céng trong khéi nghiép

(chi sé khéch quan)
Coefficients?
Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta
(Constant) 2,374 ,194 12,260 ,000
Giadinh ,253 ,050 312 5,007 ,000
Cac ho'trg bén ngoai ,181 ,053 213 3,410 ,001

Predictors: (Constant), F1, F2
Adjusted R Square =.190
F=30,161, Sig. =,000

Dependent Variable: Entrepreneurial Success (Objective Indicators)

Bdng 5. M&i quan hé gitia gia dinh va cdc hé trg bén ngodi dén su thanh céng trong khéi nghiép
(chi sé chi quan)

Coefficients?
Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta

(Constant) 1,723 ,189 9,102 ,000

Gia dinh ,320 ,049 ,373 6,490 ,000

Cac ho'trg bén ngoai 271 ,052 ,300 5,218 ,000
Dependent Variable: Entrepreneurial Success (Subjective Indicators)
Predictors: (Constant), F1, F2
Adjusted R Square =,313
F =57,763, Sig. =,000
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Dua vao két qud nghién citu dat duge & 2 mo
hinh cho thay, cd 2 nhan td gia dinh (sig = 0,000)
céc hd trg bén ngoai (sig = 0,001 d6i v6i mod hinh c6
bi€n phu thudc 1a cdc chi s6 khach quan va sig
= 0,000 d6i v6i mo hinh c6 bién phu thudc 1a cic
chi s6 chii quan) déu c6 ¥ nghia thdng ké - dat dudc
va dugc ki€ém dinh. Trong d6, ci 2 nhén t& gia dinh
(Standardized Beta = ,312 va =,373) va cic hd trg
bén ngoai (Standardized Beta = ,213 va = ,300)
déu c6 tic dong tich cuc tdi sy thanh cong trong
kh&i nghiép. Hé s6 Beta clia nhan t§ gia dinh & c& 2
md hinh déu 16n hon hé s6 Beta clia nhén td cac hd
trg bén ngoai, nhu vay, gia dinh c6 dnh hudng
nhiéu hon dé&n sy thanh cong trong khdi nghiép ciia
doanh nhan.

Adjusted R square =,190 va ,313 cho thdy 2 y&u
t6 gia dinh va hd trg bén ngoai gidi thich dugc 1an
lugt 19% va 31,3% su thanh cong trong hoat dong
khdi nghiép, véi chi s6 do ludng 1a céc chi s6 khach
quan va chi s6 chl quan.

5. Thao luan va khuy&n nghi

Nghién cttu nay kiém dinh céc gia thuyé&t lién
quan t6i sy tic dong clia hai yéu t& gia dinh va cic
hd trg bén ngoai t6i sy thanh cong trong khdi
nghiép. K&t qua ki€ém dinh gid thuyét dugc tong
hdp trong Bang 6, theo d6 ca 2 gid thuyét dugc
khéng dinh.

va cOng su, 2018). Theo Namrata Chatterjee, méc
du sy hd trg clia chinh phd c¢6 4nh hudng it nhat
dé&n sy thanh cong trong khdi nghiép, nhung y&u
t6 nay c6 tac dong chi y&u d&n sy phét trién clia
bat ky quoc gia dang phat trién nao, nhu An D9.
Piéu nay can dugc kiém chitng r5 hon trong cic
nghién ctu ti€p theo tai qudc gia dang phat trién
nhu Viét Nam.

Céc két qua clia nghién citu c6 thé gdi y mot sd
khuyé&n nghi chinh sich trong viéc thiic ddy hoat
dong khdi sy kinh doanh.

Vé phia doanh nhan, dé ting su hd trg tir gia
dinh va cdc yé&u t6 bén ngoai, doanh nhin nén
thuyé&t phuc gia dinh {ing ho nhitng quyét dinh
lién quan tGi khdi nghiép ctia ban than, tir ing hd
vé miit tai chinh va tinh than. Pdi véi cdc y&u td
bén ngoai, nhu cdc c¢d quan tai chinh thi doanh
nhan khi c6 nhu ciu vay von khéi nghiép can
chitng minh ndng luc ctia bdn than va su khaé thi
trong y tudng khdi nghiép dé cé thé ti€p can dudc
nhiéu ngudn vén va tao long tin vé hoat dong
khdi nghiép cia minh véi cdc ¢ quan nay khi ho
cho vay.

D3i v6i gia dinh, gia dinh cin tao diéu kién vé
mit tai chinh nhiéu hon cho doanh nhin khdi
nghiép, vi tai chinh 12 mot trong nhitng y&u t& quyét
dinh d&n sy thanh cong trong khdi nghiép.

BAng 6. K&t qud di€ém dinh céc gid thuyét

Gia thuyét Phat biéu Kétqua
H1 Gia dinh c6 anh hudng tich cuc t6i su thanh cong trong khdi nghiép Ché&p nhan
H2 Céac hd trg bén ngoai co anh hudng tich cuc téi su thanh cong trong khéi nghiép Ché&p nhan

Theo két qua clia nghién cttu, gia dinh c6 4nh
huéng tich cuc dén su thanh cong trong khéi nghiép
clia doanh nhan. T4c dong c6 ¥ nghia thong ké clia
bi€n s6 nay phlt hgp véi két qua mot s6 nghién ctiu
truGe (Shivani et al.,, 2006; Marcin Waldemar
Staniewskia , Katarzyna Awruk (2021).

Vi céc hd trg bén ngoai, theo két qué nghién
citu ¢6 dnh hudng tich cuc d&n sy thanh cong trong
khdi nghiép tai Viét Nam. K&t qud nay phu hop
vdi cdc nghién ciu trudec d6 (Namrata Chatterjee
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D3&i v6i Chinh phii, cin ¢6 sy truyén thong manh
mé vé hé sinh thdi khdi nghiép qudc gia d€ nhitng
doanh nhan c6 co hoi ti€p can va nhan dudc nhitng
hd trg tir Chinh phd, dic biét 1a ngudn von gidp
hoat dong khdi nghiép dién ra tich cuc hon. Ngoai
ra, chinh phii cAn tao diéu kién hd tr¢ co ché phip
1y cho doanh nhan khdi nghiép d€ ho thuc hién kinh
doanh d& dang hon. Bén canh dé, cin ning cao chit
lugng hoat dong thong tin phdp 1y cho doanh
nghiép va ting cudng dao tao ngudn nhan luc thuc
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hién hoat dong hd tr¢ phap 1y cho doanh nghiép.
Chinh phti va céc co quan tai chinh cAn d4y manh
céc chinh sach hd trg vé tai chinh, chia sé rii ro cho
doanh nhan khgi nghiép. Chinh phd cin diu tu
cung cip thém c4c hd trg k§ thuat hiéu qua cho viéc
khéi sy kinh doanh vi ho chua nhan thdy 16 nét su
hd trd nay tir Chinh ph.

6. K&t luan

Ti€p ndi nhitng nghién ctu trude, nghién cifu
nay dit ra muc tiéu 1a thdy dudc mitc do tic dong
clia yé&u t6 gia dinh va cdc hd trg bén ngoai dén su
thanh cong trong khdi nghiép ctia doanh nhin trén
dia ban Ha Noi. Nghién cifu da chi ra c4 2 nhin to
déu 4nh huédng tich cyc dén su thanh cong trong
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ABSTRACT:

This study explores the impacts of family and external supporting factors on the success of
entrepreneurs' start-up activities. 250 entrepreneurs in Hanoi are surveyed in this study. The
study finds out that both family and external supporting factors have positive impacts on the
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CAC YEU TO ANH HUGNG
PEN VIEC THUC HIEN CHUYEN POI
KY THUAT SO TAI CAC DOANH NGHIEP
TREN PIA BAN THANH PHO HO CHI MINH

® DAO MY CHI - LE THANH TIEP

TOM TAT:

“Céc y&u t& 4nh hudng dén chuyén ddi k¥ thuat s6 ctia cic doanh nghiép (DN) trén dia ban
Thanh phé H6 Chi Minh” dugc ti€n hanh thuc hién dya theo phan tich dinh lugng. Dua vao viéc
phén tich cdc ngudn dit lidu so cAp thu thap dudc thong qua khio st cdc cd nhan, cdn bd nhan
vién hién dang lam viéc va cong tic tai cdc doanh nghiép trén khip dia ban Thanh phd H Chi
Minh, tir d6 nghién ctu dé cap dén viéc cic yéu t6 nay tic dong nhu thé nio 1én chuyén ddi ky

thuatso clia cdc DN va dua ra mot s§ gidi phap.

Tit khéa: chuyén d6i ky thuat s§, khung TOE, doanh nghiép tai Thanh phd H6 Chi Minh.

1.Pat van dé

Canh tranh kinh doanh trong thdi dai s6 dang
ngay cang manh mé&, doi hdi doanh nghiép lién tuc
d6i mdi, cai ti€n dé thich &ng vdi sy thay d6i cia
khdach hang va nén kinh t€. Do d6, céc doanh
nghiép can phai chi trong dén viéc chuyén d6i mo
hinh kinh doanh phii hgp k&t hdp véi d6i méi tu duy
dé x4c dinh chién lugc 1au dai va 1gi thé canh tranh
ctia mdi doanh nghiép trong giai doan ti€p theo. Tir
nhitng yéu ciu cip thi€t dit ra cla thi trudng,
nhitng bi€n chuyén nhanh chéng tir cudc cdch mang
cong nghiép s6 4.0, cic y&u t6 khach quan nhu dich
bénh va nhitng dinh huéng 1au dai trong chi€n lugc
chi€m 14y wu thé canh tranh ctia doanh nghiép, doi
héi cdc doanh nghiép can phdi ti€n hanh qué trinh
bi€n d6i, chuyén ddi tir viéc quan ly, sdn xuit mot
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cach truyén thdng, thl cong sang viéc st dung céc
cong cu mang ham lugng khoa hoc cdng nghé cao
hon, ma dudc goi 1a qué trinh “Chuyén ddi k§ thuat
s6”. Chuyén d6i s6 4nh hudng 1&n nhiéu khia canh
clia xa hoi, dic biét 1a sy phat trién cta doanh
nghi€p va tao ra nhitng mo hinh kinh doanh mdi
(Berman, 2012).

Su phat trién va dot pha mdt cach nhanh chéng
clia linh vuc cdng nghé s& (Digital Technologies)
dang trd thanh kim chi nam trong viéc thay ddi cdch
quan tri quc gia cta ting chinh phii, thay ddi
phuong thifc quin tri - hoat dong sidn xuét kinh
doanh ctia tirng doanh nghiép va phuong thic séng,
giao ti€p ctia mdi c4 nhan trong x4 hoi. Mot thé gidi
dudng nhu trd nén phiing hon va ciing phiic tap hon
khi tirng hoat ddng xa hoi xdy ra kéo theo mot
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lugng thong tin dit lieu khdng 16, doi hdi di theo d6
12 yéu cAu ngay cang cao vé tinh thong minh, hiéu
ning x Iy tr cdc cong nghé tv dong héa nhim
huéng dén sy k&t nodi, xr 1y dit lieu. Hoat dong
chuyén d6i ky thuat sd ngay nay khong chi con la
xu th€ ma con mang tinh tit y&€u cla thoi dai khi
din déng vai trdo khong thé thi€u trong moi hoat
dong cta loai ngudi.

Bén canh d6, vdi su xudt hién cta dai dich
Covid - 19 buing nd tir cudi nim 2020 khi&n cho
hoat dong cla doanh nghiép gip nhiéu khé khin
ma truGc ddy chua bao gid giap phai. Doanh nghiép
phdi d8i mit v6i nhiéu khé khin thich thic nhu
viéc sdn xuat kinh doanh dinh tré, moi trudng hang
héa, nguyén vat liéu diu vao ciing nhu dau ra clia
doanh nghiép bi anh hudng manh mé, cach thdc san
xuét - kinh doanh truyén théng dan trd nén khong
con phu hgp. PBic biét, trong giai doan ti thing
6/2021 d&n thang 10/2021, hiu hét 63 dia phuong
trong c4 nudc déu phai ti€n hanh céc dgt gidn ciach
x4 hdi mot cdch quyét liét. Trong thdi gian nay, cdc
doanh nghiép phdi ti€n hanh hoat dong sin xuat -
kinh doanh “3 tai chd”, nhiéu doanh nghiép phai
ngung hoat dong, hoat dong cAm chirng va ngudi
lao dong phai lam viéc tai nha da ditra nhu ciu cip
thi€t vé viéc chuyén d6i mo hinh hinh thifc hoat
dong nhidm thich Gng trudc sy dnh hudng lau dai
cta dich bénh.

XuAt phat tif nhitng yéu cAu mang tinh thuc
tién, ng dung cao va yéu cau vé chuyén ddi sd
déng vai trd quan trong trong viéc ton tai va phat
trién ctia doanh nghiép; nghién cttu nay ky vong
c6 thé dwa ra ciu trd 15i cho nhitng van dé di néu
trén va dua ra nhitng gidi phdp quén tri thi€t thuc,
kh3 thi @€ gitip cho lanh dao cdc doanh nghiép kip
thdi chuyén d6i nhim ddp &ng nhu ciu xay dung
phiét trién ctia doanh nghiép & thi hién tai va trong
tuong lai.

2. Co's6 1y thuyét

2.1. Khdi niém vé chuyén doi so

Hién tai, vAn chua c6 mot dinh nghia dudc
chuin héa c6 thé khai quat dugc hét khai niém vé
chuyén ddi s6. Khdi niém vé chuyén ddi s6 dudc
céc td chic, ca nhan, doanh nghiép thé hién dva
trén cdc dinh nghia, phuong huéng phat trién cda

riéng minh. Hoat dong chuyén ddi s6 gin day ndi
1én nhu mot vin dé mdi la truc nhitng nhu ciu
thyc t& doi hdi cAn phdi cé nhitng nghién citu vé
cd 1y thuyé&t va thuc tién. Trén thé& gidi, viéc
nghién cttu vé hoat dong chuyén ddi sd ciing dang
dugc ti€n hanh mot cdch siu rong. Tic gid
Demirkan va cong sy (2016) thi cho ring, hoat
dong chuyén d6i s6 dudc dé cap d&€n nhu 13 mot
hién tugng chuyén ddi nhanh chéng va siu rong,
trong d6 cin ban dua vao nhitng ti€n bd vé k§
thuat s6 nhim ng dung vao cdc hoat dong sin
xuit, kinh doanh, quy trinh va md hinh kinh
doanh. Tuong tu nhu tdc gid Demirkan va cdng su
(2016), Hess va cong su (2016) ciing dé cip dén
mot dic di€m quan trong ctia chuyén ddi s6 dé 1a
ing dung nhitng thay ddi trong cong nghé ky thuat
s6, d€ tir d6 c6 thé phat trién cdc md hinh sdn xuat
kinh doanh méi, thong qua dé tao ra dudgc nhitng
san pham dich vu méi hon nhim dap ¥ng nhu ciu
cla khach hang hoic ng dung cic ti€n bo k¥
thuat s6 trong viéc chuyén ddi cd ciu td chite, qua
trinh - quy trinh lam viéc theo huéng tw dong hda
(automatic). Theo Micic (2017), dinh nghia
chuyén ddi s6 dugc dé cap nhu 1a “Tich hgp cong
nghé k§ thuat s& vao hoat dong kinh doanh din
dén nhitng thay ddi trong hoat dong kinh doanh va
cung cAp gid tri cho khach hang”. Trong d6, tic
gid Micmic (2017) nhan manh dén chii thé cida
viéc chuyén ddi s6 d6 1a viéc tng dung cic cong
nghé ky thuit s va cdc hoat dong chinh cia
doanh nghiép d6 1a san xudt, xi¥ 1y va chuyén giao
ludng thong tin. Viéc ng dung cong nghé s6 theo
Micmic (2017) dua trén nén ting cda sy phét trién
ctia nhiéu loai hinh cdng nghé khdc nhau bao gdm
mang vién thong, cdng nghé dién todn, cic k¥
thuat phaAn mém.

Nhu vay, thong qua cdc khdi niém & trén, c6 thé
dinh nghia chuyén d6i s6 1a “Viéc &ng dung cic
ti€n bd cong nghé vé k¥ thuat so tir d6 tién hanh
thay d6i phuong thifc hoat dong clia doanh nghiép
trong qua trinh s&n xuét, kinh doanh va quén ly ctia
doanh nghiép”.

2.2. Vai tro ctia chuyén doi s

“Chuyén d6i s6” déng mdt vai trd quan trong
trong hoat dong ctia doanh nghiép tir khau quan
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ly, nghién cttu va diéu hanh viéc kinh doanh.
Theo tdc gid Ustundag va Cevikcan (2018) da
phét bi€u thi: “Ky nguyén chuyén ddi ma chiing
ta dang song khédc cdc thoi dai khdc 1a khong chi
mang d€n sy thay ddi qud trinh kinh doanh cd ban
ma con lam ndi bat quan niém sidn phadm tuong tic
thong minh thé hién qua cdc mo hinh kinh doanh
theo huéng dich vu”.

Ngoai ra, 1di ich tif chuyén ddi sd ddi véi DN
c6 thé dudc cu thé héa thong qua cic y&u td sau
day:

- Ting cudng ning luc bdn hang, ti€p cin
khdch hang va ngudn co s& dir liéu clia ngudi
ding dé ti€n hanh cdc hoat dong bin hang,
marketing.

- Céc nha qudn tri doanh nghiép c6 thé dwa ra
nhitng quy€t sdch nhanh chéng va kip thdi thong
qua hé thdng co sé dit liéu, cdc bdo cdo thi trudng,
cdc bdo cdo, thong ké ndi bd va nganh
chuyén sau.

- Niing suit lam viéc cda DN ciing
dudc nang cao thong qua viéc ti€p cin cédc
cong nghé s6 khi huéng dén viéc t6i da
héa khad niing, ning sudt clia ngudi lao
dong.

2.3. Cdc nghién cttu co lién quan

Hién nay, do tinh chat da dung ma viéc
nghién citu vé vai tro ctia chuyén ddi sd
trén th€ gidi da nhan dugc sy quan tAm vo
cung 16n ctia gidi hoc thuét. Tuy nhién, tai
Viét Nam, cdc nghién cttu hién nay van
con tuong d6i han hep va sd sai.

Nghién cttu cia Chit B4 Quyé&t (2021)
12 nghién cttu hi€m hoi khi nghién ctu
kham phd cdc nhan t§ 4nh hudng dén
chuyén d6i s& thanh cong cda doanh
nghiép tai Viét Nam. Trong d6, chuyén
ddi s6 cta doanh nghiép dugc xay dung
dua trén mo hinh 3 nhém nhin t6 khéc
nhau bao gdm nhém nhin t6 cong nghé,
nhém nhén t§ thudc vé doanh nghiép va
nhém nhin t§ thudc vé mdi trudng.

Tréi véi nghién citu cia Chit B4 Quyét
(2021), nghién ctu cua tic gid Pham Thi
Thanh Huyén (2021) da ti€n hanh phin

0i sO

Chuyén d
(Digital Transfomations)
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tich cdc y&u t6 4nh hudng d&€n chuyén déi s6 trong
du lich tai Viét Nam. Pham Thi Thanh Huyén
(2021) da dé xudt mo hinh qud trinh chuyén ddi s6
bi tdc dong bsi 3 nhém nhin t& 16n bao gdém
thuong mai dién t vd nén tidng ky thuat so, dir
liéu 16n va hé thong thong minh, tri tué nhin tao
va internet van vat. P&n nay, ddy 12 nghién cttu
hi€m hoi tai Viét Nam dé cip dén cic y&u to tic
dong 1én chuyén ddi so tai Viét Nam.

e M6 hinh nghién citu dé xudt:

Thong qua céc nghién cdu clia Chit B4 Quyét
(2021), Danielle Clark (2019), Blake Morgan
(2020), Kevin Zhu va cong su (2006), Hwang va
cong su (2016), dé tai ti€n hanh dé xuit md hinh
nghién cttu cdc y&u t& dnh hudng 1én chuyén d6i
k§ thuat s6 ctia doanh nghiép trén dia ban Thanh
phd H6 Chi Minh dya trén khung phan tich TOE
nhu sau: (Hinh 1)

Hinh 1: M6 hinh nghién ciu céc yéu 16 anh hudng
lIén chuyén déi ky thudt s6 clia doanh nghiép trén
dia ban Thanh phé H6 Chi Minh dua trén khung
phdén tich TOE

S6 hoa quy trinh

An toan, bao mat

Su sdn ¢6 cla dii liéu s&

Kha nang tuong thich

Chién lugc clia doanh nghiép

Nhan Iyc clia doanh nghiép

Ca cau va quy trinh kinh doanh

Su d6i méi ctia doanh nghiép

Su lya chon clia khach hang

Ap luc canh tranh

Su hd'trg clia CP

— —J __J _J _J _J __J L _J _J___J_J

Tac dong cla dai dich COVID

Nguon: Tdc gid dé xudt
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3. Phuong phap nghién ciiu

- Nghién citu dinh tinh: D& tai ti€n hanh thong
qua qud trinh phéng van tryc ti€p ddi vdi cd nhan
va phéng van nhém do6i véi cic d6i tugng dang
lam viéc tai doanh nghiép trén dia ban Thanh phd
HO6 Chi Minh. Tir k&t qud phdng van, dé tai sé
xem xét va cdc y&u t6 4nh hudng dén viéc chuyén
ddi so tai doanh nghiép trén dia ban Thanh phd
Ho Chi Minh. Thong qua d6, ti€n hanh cin chinh
va dua ra md hinh nghién cttu dé xuit d€ ti€n
hanh phdt trién thang do khdo sat tif cic nghién
citu vé dé tai chuyén d6i sd trude day.

- Nghién citu dinh lugng: T k€t qud nghién
citu dinh tinh, dé tai ti€n hanh phuong phdp
nghién cttu va phén tich dinh lugng thong qua dir
liéu thu thap tir cdu hdi khdo sat dugc xay dung.
Theo d6, mau khdo sdt 1a cdc cd nhian dang lam
viéc trong cdc DN dang hoat dong tai Thanh phd
Ho Chi Minh va ddi tugng dugce khio sdt s& dugc
chon bing cdach 18y mAu thuén tién, phi x4c suat.

- Thu thap dit liéu:

+ DIt liéu thit cdp: Viéc nghién cttu hoat dong
chuyén ddi s6 clia cdc doanh nghiép trén dia ban
Thanh phd H6 Chi Minh dudc trich loc va thu thap
dua trén cdc ngudn thong tin tif cdc bdo cdo
chuyén nganh, cic tai liéu chuyén sau vé chuyén
ddi s6 cling nhu 13 ngudn thong tin dén tir cdc tai
li€u, sdch bdo nghién cttu trudc day.

+ Dt liéu so cap (dit liéu khdo sdt): Dit liu
khdo sat dudc thu thap thong qua viéc diéu tra truc
ti€p cdc c4 nhian bao gdbm chd doanh nghiép, nha
quan tri doanh nghiép, cdc nhan vién cia doanh
nghiép dang hoat dong trén dia ban Thanh phd H6
Chi Minh tir bAng cAu hdi soan sin d€ tim hi€u cic
y&u t6 dnh hudng dé&n hoat dong chuyén ddi k¥
thuat so.

4. K&t qua va thio luan

Sau khi ti€n hanh ki€m dinh d6 tin cdy thang
do bing cronbach alpha, d4dnh gi4 gi4 tri thang do

thong qua cic tiéu chi cu thé. P& tai ti€n hanh
phan tich hdi quy d€ biét dudc do 16n tic dong clia
tirng thanh phan tic dong 1én hoat dong chuyén
ddi s6 clia DN.

Trudc khi di vao phan tich dinh lugng bing
phuong phip hdi quy, dé tai trudc hét ti€n hanh
phan tich mdi tuong quan giita cdc bi€n s6 thong
qua phin tich tuong quan Pearson. K&t qua tir
phan tich tuong quan Pearson da chi ra ring 11
bi€n ddc 1ap c6 tuong quan véi bi€n phu thudc &
muc y nghia thong ké 1%.

Ngoai ra, thong qua ma trdn tuong quan
Pearson, dé tai cling k&t ludn ring van dé da cong
tuyé&n giita cdc bi€n doc 1ap cling da khong con
trong dit liéu nghién cttu do hé s6 tuong quan gifta
céc bi€n s6 thap (nhd hon 0.7). Vi vay, cdc bi€n s6
nay dat tiéu chuin dé ti€p tuc ti€n hanh phan tich
hdi quy da bién.

Thong qua phan tich hdi quy bing phuong
phdp Enter, 11 nhan t& dugc do ludng tdic dong 1én
bi&n phu thudc chuyén ddi s6 (CDS) cho ra dudc
k€&t qud nhu sau:

K&t qua hdi quy tuyén tinh chi r ring mo hinh
c6 hé s6 xdc dinh R? (coefficient of
determination) 12 0.59 va R? diéu chinh (adjusted
R square) 1a 0.574. (Bang 1)

Nhu vay, thong qua két qué clia phuong phdp
phan tich hdi quy tuyé&n tinh, dé tai da dua ra dugc
k&t qud nhu Bang 2.

Nhu vdy, thong qua viéc phan tich hdi quy, dé
tai da duwa dén két luan doi vé6i cdc gid thuy&t ma
dé tai da ditra nhu sau:

- Bic bd cdc gid thuyét y&u t6 sy d6i mdi,
su lra chon va su canh tranh 1é€n Chuyén ddi so
clia cdc doanh nghiép trén dia ban Thanh pho H6
Chi Minh.

- Chap nhan cdc gid thuy€&t s& héa quy trinh, an
toan - bdo mat, sdn co, tuong thich, nhan luc, co
ciu, chinh sach hd trd va covid 1én chuyén ddi s&

Bdng 1. K&t qud héi quy tuyén tinh

M6 hinh R R?

R2 higu chinh Sai sd chuan

1 .770a .593

574 437

Nguén: Tdc gid phan tich
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Bdng 2. K&t qud phén tich héi quy

Hé s6 chua chuén héa Hé s6 chuan héa
M8 hinh q t Sig.
Beta Sai s6 chuan Beta

Hang s6 -.552 261 -2.119 .035
SANCO A7 .045 118 2.577 .01
BAO MAT 120 .042 47 2.885 .004
CHIENLUOC .095 .040 113 2.361 .019
COCAU .081 .038 092 2137 .034
NHANLUC 143 .037 AT7 3.848 .000
DOIMOI .033 .033 .044 978 .329
LUACHON .040 .034 .054 1.176 241
COovID 140 .041 A75 3.453 .001
HOTRO 235 .039 316 5.996 .000
CANHTRANH .003 .039 .004 .085 932
TTQT .064 .033 .088 1.934 .054

clia cdc doanh nghiép trén dia ban Thanh pho H6
Chi Minh.

5.Ké&tluan va ham y quin tri

Két lugn:

Sau khi nghién cu cdc co s& ly thuy€t cing
véi viéc thuc hién nghién cttu dinh tinh, dé tai da
chi ra 9 nhan t& theo md hinh TOE t4c dong 1én sy
chuyén d6i s6 ctia doanh nghiép cu thé bao gdm:
Quy trinh - S&n c6 - Bdo mat - Tuong thich - Chién
luge - Co cau - Nhan luc - HS trg va Covid.

Hamy quan tri:

Thong qua k€t qud phan tich & trén da cho thay
dugc mot s6 han ché, ciing nhu 1a vu diém vé qud
trinh chuyén d6i s6 clia cic DN trén dia ban
Thanh phd HO Chi Minh. Sau diy 1a mot s6 gidi
phap nhu sau:

- Hoan thién quy trinh: Cac DN c6 thé tié€n
hanh hoan thién quy trinh hoat dong ctia minh
nhiim d4y nhanh hon nita hoat dong chuyén d6i s6
ctia DN.

- Yéu 16" sdn c6 ciia DN: P&i véi nhém gidi
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Nguén: Tdc gid phdn tich

phdp nhim nang cao sy sdn c6 dua ra nhitng gidi
phdp dé nang cao mifc dd sin sang cia DN trong
qud trinh chuyén d6i sg.

- Yéu t6 bdo mdt: Phdi ddm bdo dir liéu cong
viéc dugc chinh xdc, cdp quyén st dung ngudn
thong tin dit liéu cong viéc 1a mot y&u t& quan
trong va quén triét nguyén tic ddm bdo bdo mat.

- Yéu t6 tuong thich: Can diy manh viéc xay
dung cd s ha ting cong nghé thong tin (CNTT),
vién thong tai DN. Trong d6, chi trong xay dung
céc cd s ha ting chuyén biét nhim ddp Gng nhu
cau st dung va ting cudng kha ning ti€p cin va
khai th4c thong tin tif cic ngudn dif liéu bén trong
va bén ngoai.

- Yéu t6 chién lugc: Cdc nha lanh dao, nha
qudn tri, chti DN c4n chii dong - tich cuc trong
viéc tim hi€u va nim bit cidc ndi dung clia
chuyén d6i s6 bao gdm phan ciing, phan mém,
chi phi, chifc ning va xu huéng chuyén ddi so,
nhim didm bdo duwa DN chuyén ddi s6 ding
huéng va hi€u qua.
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Bdng 3. Ki€m dinh gid thuyét

Cac gia thuyét diéu chinh Két qua
C6 mai lién hé tac dong clia nhan t6 “Sé hoa quy trinh” 1én chuyén déi s6 clia DN trén dia ban o n
HT 1 1p 15 Chi Minh, Chap nhan
Ho C6 méi lién hé tac dong clia nhan t6 “An toan - bdo mat” 1én chuyén déi s& clia DN trén dia Chéb nhan
ban TP. H6 Chi Minh. pnhs
C6 méi lién hé tac dong clia nhan t6 “Su san co dit liéu s6 va cong nghé” 1én chuyén déi s6 L
H3 | cuia DN trén dia ban TP. H6 Chi Minh. Chép nhan
C6 méi lién hé tac dong clia nhan t& “kha nang tuong thich” 1én chuyén ddi s6 clia DN trén dia o a
H4 | pan TP H6 Chi Minh. Chap nhan
C6 méi lién hé tac dong clia nhan t6 “chién lugc clia doanh nghiép” 1én chuyén ddi s6 clia DN o
HS 1 trén dia ban Tp H6 Chi Minh. Chép nhap
C6 méi lién hé tac dong clia nhan t6 “nhan luc clia doanh nghiép” 1én chuyén déi s6 clia DN L
H6 | iran dia ban TP H Chi Minh. Chép nhan
C6 méi lién hé tac dong clia nhan t& “co cau va quy trinh clia doanh nghiép” 1én chuyén di s& o a
H7 | ctia DN trén dja ban TP HG Chi Minh, Chép nhan
Hg C6 méi lién hé tac dong clia nhan t6 “su di mai clia doanh nghiép” 18n chuyén déi s6 clia DN B4cbd
trén dia ban TP. HO Chi Minh.
Ho C6 mai lién hé tac dong clia nhan t6 “su lua chon clia khach hang” 1én chuyén déi s6 clia DN Bcbd
trén dia ban TP. H6 Chi Minh.
H10 Co méi lién hé tac dong clia nhan t& “Ap Iuc canh tranh” I8n chuyén d&i s6 clia DN trén dia B4cbd
ban TP. H6 Chi Minh.
Hi1 C6 méi lién hé tac dong clia nhan t6 “Chinh sach hd'trg ctia chinh phi” 1én chuyén déi sé clia Chab nhan
DN trén dia ban TP. H6 Chi Minh. pnne
C6 mai lién hé tac dong clia nhan t6 “tac dong clia dai dich Covid-19” 1én chuyén doi sé cla .
H12 DN trén dia ban TP. H6 Chi Minh. Chép nhan

- Yéu 16 co cdu: Xay dung cdc phdng - ban
chuyén mon, cd cAu chuyén phu trach hoat dong
cong nghé thong tin - vién thong tai DN. Chi
dong nang cap, update hé thdng webiste, tao ra
cdc hé thong email riéng ciia DN nhim ddo bdo
tinh chi dong ciling 1a nhu l1a bdo mat cho doanh
nghiép.

- Yéu t6'nhén lyc: Mdi c4 nhan ngudi lao dong
caAn thi€t phai ty gidc va c6 trach nhiém trong viéc
nang cao kién thitc, k§ ning vé chuyén ddi so6.

Nguén: Tdc gid phdn tich

Theo d6, dé tai dua ra cdc gidi phap ddi v6i y&u td
nhan luc.

- Kién nghi danh cho Chinh phii: Cdc cd quan
chifc ning, cin c6 nhitng chd truong chinh sich
phit hdp hon nita, nhiim dong vién va thiic ddy qua
trinh chuyén d6i s6 trong DN.

- Yéu t6’Covid: Thay ddi chi€n lugc kinh doanh
nhim d4o bdo DN vin c6 thé ton tai va hoat dong
trong trudng hgp ¢é nhitng y&u t6 khach quan x3y
ra 4nh hudng d&€n DN nhu dai dich Covid
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NGHIEN CUU THUC TRANG
VA PE XUAT GIAI PHAP POI MG
HOAT PONG CUA TO CHUC CONG POAN
NGANH CONG THUONG PHU HQP VOI
XU THE HOI NHAP

@ NGUYEN THI HOA

TOM TAT:

Nhitng nim qua, Cong doan nganh Cong Thuong di thuc hién t5t vai tro 12 t8 chiic dai dién
bdo vé quyén va 1gi ich hdp phép, chinh ddng clia ngudi lao dong (NLP) va dat dugc nhiéu
thanh qua tich cuc. Thdi gian tdi, khi Viét Nam da tham gia va thuc hién day di cdc cam két
trong qué trinh hdi nhap, viéc phé chudn va thyc thi cic cong udc clia TS chitc Lao dong qudc t&
(ILO) da va dang ddt ra cho Cong doan nganh Coéng Thuong Viét Nam nhitng cd hdi va thach
thitc rit 16n trong vai trod 12 t8 chitc dai dién cho quyén Igi ctia NLD, phit hgp vdi cic tiéu chuin,
nguyén tic qudc t€. Bai vi€t néu thyc trang va dé xuat gidi phdp ddi mGi hoat ddng ctlia td chitc
cong doan nganh Cong Thuong nhim ddp ng dugc cdc yéu cAu clia qud trinh hdi nhap qudc t&.

Tt khéa: cong doan, bdo vé, quyén 1¢i, ngudi lao dong, hdi nhap, Cong doan nganh

Codng Thuong.

1. it van dé

Cong doan Cong Thuong Viét Nam la Codng
doan nganh Trung uong truc thudc Téng Lién
doan Lao ddng Viét Nam, dai dién va bdo vé
quyén va 1gi ich hop phdp, chinh ddng clia doan
vién, cong nhin vién chic va ngudi lao dong
(CNVCLD) thudoc nganh Céng Thuong. Thuc hién
nhi€ém vu néu trén, trong nhitng nim qua, Cong
doan Nganh di nd lyc khong ngiing, phin diu
thuc hién ot vai tro 12 6 chire dai dién va bdo vé
NLDP va dat dugc nhiéu thanh qua tich cuc, nhat 1a

114 $6 10 - Thadng 5/2022

trong boi cdnh Bo Cong Thuong ti€n hanh sip
x&p, t6 chic lai bo mdy, bd tri lai cdn bo theo
hudng tinh gon, nang cao hiéu luc, hiéu qué. Cung
v4i do 1a tap trung vao cong tadc xay dung va hoan
thién thé ché&, thuc hién cit gidm cdc diéu kién
dau tu kinh doanh, don gidn héa cdc thii tuc hanh
chinh va thuc hién Chinh phid dién t& v4i phudng
cham 14y hiéu qud hoat dong ctia doanh nghiép va
su hai long cla ngudi dan 1a muc tié€u, 1a tiéu chi
dé ddnh gid k€t qua ctia qud trinh d6i mdi;...
Trong thdi gian t6i, Viét Nam s& tham gia va
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thyc hién day di cdc cam két trong qud trinh hoi
nhép, viéc phé chuin va thuc thi cidc cong u6c clia
ILO da va dang dit ra cho t6 chiic Cong doan Viét
Nam n6i chung va Cong doan Cong Thuong Viét
Nam néi riéng nhitng co hdi va nhitng thach thic rat
16n trong vai trd 13 t8 chitc dai dién cho quyén 1gi
ctia NLB, phil hdp vdi cdc tiéu chudn, nguyén tic
quoc t&€. Do d6, vai trd va phuong thiic hoat dong
clia t6 chiic cong doan nganh Coéng Thuong cin
dugc nghién cifu va ddnh gid ddy dl, cling nhitng
dé xuit gidi phap d6i méi manh mé nhiim dap tng
dudgc céc yéu ciu clia qua trinh hoi nhap quoc té.

2. Thuc trang hoat dong ciia Cong doan
nganh Cong Thuong Viét Nam

La Cbdng doan nganh Trung uong, trong giai
doan vira qua, d€ thuc hién c6 két qua cac chudng
trinh, k& hoach hoat dong gin véi thuc hién nhiém
vu chinh tri trén c¢d s§ Nghi quy&t Chinh pht, chi
dao cua Téng Lién doan Lao dong Viét Nam va
Ban cén sy Pang Bo Cong Thudng vé nhitng gii
phédp chd y&u diéu hanh thuc hién k& hoach phat
trién kinh t& - xa hoi, Cong doan Cong Thuong Viét
Nam di ting cudng tuyén truyén, phd bi€n, quin
triét ndi dung cdac Nghi quyét, Chi thi,... Thong qua
d6 tao dyng moi trudng lao dong hai hoa, n dinh,
ti€n bo cho doan vién va NLD. Cu thé:

Cong doan nganh Cong Thuong da chi dao cac
cap cong doan tryc thudc lam 8t viéc chim lo va
bdo vé quyén lgi chinh dang ctia NLD, t8 chifc cic
phong trdo thi dua rong khip trong toan Nganh,
dong vién khen thudng kip thdi nhitng dién hinh
tién ti€n trong cdc phong trao thi dua "Lao ddng
gi6i", "Lao dong sang tao", "Gidi viéc nudc, dam
viéc nha",... Cic t& chifc cong doan cip trén truc
ti€p cd s& da chli dong phdi hop véi chinh quyén
ddng cAp ddm bio hoat ddong cong doan co s§ truc
thudc phit hop véi ti€n trinh tdi co cAu, chuyén ddi
s& hitu cdc tap doan, tong cong ty va cong ty.

Céc cap cong doan trong nginh dic biét quan
tam dén cong tic dao tao bdi dudng cin bd cong
doan nhim nang cao trinh do chuyén mon, nghiép
vu d€ thuc hién dugc yéu cAu clia cin bd cong doan
trong qud trinh hi nhap va phat trién clia dat nudc.

Cong doan Cong Thuong Viét Nam da ban hanh
Chuong trinh s6 18/Ctr-CDCT ngay 08/01/2019 vé

“Nang cao hiéu qué viéc thuc hién nhiém vu dai
dién cho ngudi lao dong, bdo vé quyén, 16i ich hgp
phap, chinh ding clia ngudi lao dong, giai doan
2018-2023”. Chi dao cdng doan cac cap phdi hop
v6i chinh quyén déng cAp thuc hién quy ché dan
chii co s& theo Nghi dinh s6 04/2015/ND-CP cia
Chinh phd vé thuc hién dan chd trong hoat dong
cia ¢ quan hanh chinh nha nu6c va don vi su
nghiép cong 1ap, Nghi quyé&t 9/NQ-BCH ctia Téng
Lién doan Lao ddong Viét Nam; ning cao chat
lugng thuong lugng, ky két va thuc hién thda udc
lao dong tap thé.

Bén canh d6, da ban hanh K& hoach s& 505/KH-
CPCT ngay 07/10/2019 vé trién khai chuong trinh
Cong doan Viét Nam dong hanh véi Chinh phil,
ning cao ning luc canh tranh quéc gia va phat trién
bén vitng dit nudc, giai doan 2019-2023. Ngoai ra,
phdi hdp véi Bd Cong Thuong tiép tuc trién khai
cudc van dong “Ngudi Viét Nam uu tién dung hang
Viét Nam”; TS chic Hoi nghi K&t ndi cung ciu
hang Viét Nam tai thi trudng trong nudc; td chifc
Hoi nghi Cong doan tham gia két ndi cdc trudng
dao tao va doanh nghiép nganh Cong Thuong; phdi
hop v6i Tong Lién doan Lao dong Viét Nam dong
chti tri t§ chiic Hoi nghi Tuyén truyén cung dng
hang héa trong nudc thi€t yéu cho cic khu cong
nghiép, khu ché& xuat.

bic biét, Cong doan nganh Cong Thuong da
xay dung cidc K& hoach dé€ trién khai thuc hién
Nghi quyé&t va Chuong trinh ti cdc cip cong doan
truc thudc v6i muc ti€u xay dung doi ngli cadn bo
cong doan nhat 1a doi ngii chd tich cong doan ngoai
khu vuc nha nudc ban linh, tri tug, tAim huyét, trich
nhiém, di vé s& lugng, c6 chat lugng va co ciu phi
hdp, ddp Gng dudc yéu ciu hoat dong clia cdng
doan toan Nganh trong giai doan hi€én nay; phat huy
vai trd, trach nhi€ém, uy tin clia cdn bd cong doan,
cling c&, nang cao vi thé cla 8 chifc cong doan; diy
manh cong tic xay dung cong doan co sG viing
manh, thuc hién t5t chic ning dai dién bdo vé,
chim lo cho ngudi lao dong, ddng hanh cling doanh
nghiép; xay dung, phat trién doanh nghiép va phat
trién Nganh.

Tuy nhién, bén canh nhitng k&t qua dat dugc,
hoat dong Cong doan Nganh nhi¢ém ky qua cling
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con mot s han ché, ton tai bat cAp. Hiu hét cac cdn
bd cong doan cd sG truc thudc 1a kiém nhiém, do d6
thdi gian danh cho hoat dong cong doan c6 phin
han ch&. Viéc sinh hoat BCH theo quy dinh Diéu 1é
con chua thudng xuyén tai mot s6 don vi. Cong tac
giGi thiéu doan vién cong doan uu ti cho Péng &
cic doanh nghiép, nhat 12 khu vic ngoai nha nudc
va viéc van dong, td chic cho ngudi lao dong truc
ti€p lao dong sdn xuat tham gia hoc tip niang cao
trinh do con han ché.

Mot s& cong doan co sé khu vuc doanh nghiép
c6 kinh phi hoat dong cong doan con han hep do
chua tan thu dudc doan phi cong doan hodc kinh phi
cong doan 2% chuyén mon c6 trich nhung chua day
dd va kip thi, dic biét tai cdc don vi c6 phadn ma
Nha nuc khdng c6 von chi phdi hoic ¢6 phan héa
100%, do d6 phan nao han ché& hoat dong cong
doan tai don vi. Ch&é d6 bdo cdo trong hé thdng
Cong doan Cong Thuong Viét Nam chua thuc su
dudc thuc hién nghiém tdc, tinh chinh xac chua cao,
ti€n do chua kip thdi, 1am 4nh hudng dén cong tic
chi dao diéu hanh, thi dua khen thudng....

Viéc x4c dinh nhiém vu, phan cong, phan cip
gilta Cong doan nganh Trung uwong va Lién doan
Lao dong dia phuong trong viéc thuc hién Quy ché
phdi hgp con mot s6 vuéng mic chua duge gidi
quyét. Thuc hién nhiém vu dai dién NLD khdi kién
theo quy dinh ctia phap luit con trién khai cham.
Tai mdt s6 cong doan cd s&, hoat dong tw van phap
luat chua chii dong, chii yé€u van mang tinh tuyén
truyén, phd bién phap luat.

Viéc thyc hién cong tdc phat trién doan vién tuy
c6 hiéu qud, song k&t quid vin chua nhu mong
mudn. Nim bt tAm tw, nguyén vong cia NLD &
mot s6 cong doan co s& con chua that sdu sat. Cong
tdc tuyén truyén c6 ndi, c6 ldc con chua kip thdi;
cong doan mot sd don vi thi€u chii dong, con hinh
thic trong cong tic t& chifc, trién khai.

3. Mot so giai phap d6i méi hoat dong cia
Cong doan Cong Thuong Viét Nam phu hgp véi
xu th& hoi nhap

Trong thdi gian t6i, viéc thuc hién cdc cam két
vé lao dong trong cdc hiép dinh thuong mai tu do
thé hé méi dang dit ra nhiéu thich thic trong td
chiic va hoat dong cia Céng doan Cong Thuong
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Viét Nam. C4dc cam k&t vé lao dong trong cic hiép
dinh thuong mai tu do thé hé mdi chinh 12 cdc cam
k&t vé cdc tiéu chuin lao dong co ban ciia ILO.
DPiéu nay dit ra yéu cAu phai khong ngirng ddi
mdi, nang cao chit lugng cic td chirc dai dién,
bdo vé quyén va Idi ich hgp phdp cia NLP. Trong
bdi cdnh nén kinh t& nudc ta dang hoi nhap ngay
cang sau rong vao kinh t&€ thé€ gidi, cling vdi viéc
thuc hién tot cdc ndi dung cla Nghi quyét s6 02-
NQ/TW, ngay 12/6/2021 ctia Bo Chinh tri vé d6i
mdi t§ chic va hoat dong ctia Cong doan Viét
Nam trong tinh hinh méi, dé ti€p tuc d6i mdi hoat
dong clia Cong doan Cong Thuong Viét Nam, can
tap trung thuc hién ddng bd mot sd gidi phdp sau:

3.1. Gidi phdp vé t& chiic hoat dong

3.1.1. Béivdi Cong doan Céng Thuong Viet Nam

- Pdy manh sip x&p t8 chiic bo may cdng doan
bdo ddm tinh gon, hiéu Iuc, hiéu qué; cling c&, ning
cao ning luc, chat lugng hoat dong cong doan
nganh dia phuong; ning cao chit lugng hoat dong
cong doan cd s8, nhitIa cac don vi ngoai nha nudc.

-Tang cudng cdc bién phdap bdo vé va quan tim
thuc hién chinh sdch ddi vé6i cdn b cong doan co
s&. Thuong xuyén t6 chifc ddi thoai, thuong lugng
tap thé giita cin bo cong doan vdi dai dién ngudi sit
dung lao dong; gifta cdc cdc cAp Gy Pang, chinh
quyén, doan thé védi cdc doan vién cong doan.

3.1.2. Boi véi Cong doan cdp trén co sé tryc
thuoc Cong doan Cong Thuong Viét Nam

- Ra soat, b3 sung quy hoach can bd cong doan,
t6 chitc kién toan kip thdi Ban Chip hanh cong
doan cac don vi truc thudc.

- TS chifc tip huin, bdi dudng k¥ ning, nghiép
vu cdng doan cho cdc ddng chi tham gia Ban Chip
hanh, nhit 1a cdc 5 chiic cdng doan thudc khu vuc
kinh t€ ngoai nha nudc.

- Huéng dan céc cdng doan co sd truc thude cu
thé héa cic muc tiéu, chi tiéu vé s§ lugng thda uSc
lao dong tap thé theo tirng giai doan.

3.1.3. Béivdi Cong doan co sé

- C4n bd cong doan cd s can ti€p tuc nang cao
chat lugng dao tao, bdi dudng, xay dung doi ngii
cédn by cong doan cdc cAp c6 ban linh chinh tri
vitng vang, dd ning lvc, tim huyét, trach nhiém
vdicong viéc.
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- T8 chitc nhiéu hoat dong d€ CNVCLD thay 1o
quyén, 1di ich khi gia nhap t6 chitc cong doan; ddi
méi cdng tic van dong, thuyét phuc d& ngudi si
dung lao dong hi€u diing vé t6 chiic cong doan, ting
ho thanh 1ap cong doan, bdo ddm quyén clia NLD
dugc tham gia hoat dong trong t6 chic cong doin
theo quy dinh ctia phdp luit.

- Quan tAm d€n d5i song vat chat va tinh thin
cho doan vién cdng doan; bio vé quyén va 1¢i ich
hgp phdp, chinh ddng cia doan vién, CNVCLD;
phdi hgp véi lanh dao don vi, ngudi sit dung lao
dong dé€ tao diéu kién cho cong doan cd sd hoat
dong hiéu qua hon.

3.2. Gidi phdp vé chinh sdch déi véi hoat dong
cong doan

- Ti€p tuc thyc hién t8t va c6 hiéu qué cdc noi
dung ctia Nghi quyét s6 02-NQ/TW, ngay
12/6/2021 ctia Bo Chinh tri vé& d6i mdi 8 chic va
hoat dong ctia Cong doan Viét Nam trong tinh
hinh méi.

- Tham muu véi Pédng Gy B6 Cong Thuong ra
sodt, bo sung, hoan thién cdc chu truong, chinh
sach, quy ch€, quy dinh ctia nganh, doanh nghiép
c6 lién quan d€n NLD. Chli dong dé€ xui't va phdi
hgp chdt ché vé6i cidc co quan cd lién quan tdng
cudng thanh tra, ki€m tra, gidm sdt viéc thuc hién
chinh sdch phép luat vé quyén, 1gi ich cia doan
vién, NLD va t8 chiic cong doan, kip thdi phat
hién va ki€n nghi x 1y nghiém cdc hanh vi
vi pham.

Bén canh do, ti€p tuc trién khai, thuc hién tot
hoat dong gidm sat, phdn bién xa hoi cla t& chiic
Cong doan theo Quyét dinh s6 217-QD/TW ngay
12/2/2013 ctia B6 Chinh tri vé ban hanh quy ché&
gidm sat va phan bién xa hdi clia Mit tran T8 quoc
va cdc doan thé chinh tri xa hoi. Trude mit, tich cuc
tham gia gép ¥, xay dung ndi dung vé viéc sta ddi
mot s& vin ban nhu Luat Cong doan, Luat Bio
hi€ém x4 hoi,...

- Chi dao, huéng din cic td chiic cong doan
truc thudc thuc hién tdt vai trd dai dién, thuc hién
quy ché& din chii & co s8, tham gia xay dung noi
quy, quy ché&, gidm sit dinh mic lao dong, phan
phdi tién luong, thu nhap d6i véi CNVCLD; tham
gia thuong lugng xdy dyng mdc ludng, bang

luong, quy ché trd luong tai khu vic doanh nghiép,
cong tic ATVSLD va cdc ch& do phic 1gi khic
ddi véi NLD.

- Chii dong dé xuat v6i Ban cdn su Pdng Bo
Cong Thuong va cac cd quan hitu quan duy tri va
thuc hién thudng xuyén, dinh ky c4c hoat dong doi
thoai tai ndi 1am viéc; ti€p xiic, d6i thoai gitta ngudi
ding dau cip Uy noi s dung lao dong vdi cong
nhan vién chic lao dong.

- Phéi hop véi Poan Thanh nién va céc td chifc
doan thé trong nganh xiy dung cic chuong trinh
phdi hgp, thda thudn hop téc c6 tinh 1au dai, toan
dién, tao stic manh toan dién nhim ning cao hiéu
qua hoat dong cong doan, huy dong cic ngudn luc
chim lo ddi séng cho doan vién.

3.3. Gidi phdp vé cong tdc tuyén truyén

P4y manh cong tic tuyén truyén, gido duc
chinh tri nhim dinh huéng thong tin, lam cho doan
vién cdng doan ti€p nhan cdc chd truong cia
Péng, chinh sdch, phdp ludt cia Nha nudc mot
ciach ddy dd, ding din. Qua d6, ning cao nhin
thitc, ban linh chinh tri, ki€n thic, trach nhiém
thyc thi phap luat, ning lvc nghé nghiép, phdm
chat dao difc ctia doi ngii doan vién cong doan,
ddp @ng yéu ciu nhiém vu ddi mdi gido duc, dao
tao va hoi nhap quoc té.

Pong thdi, d€ ddp Gng yéu ciu cida tinh hinh
mdi, Cong doan Cong Thuong Viét Nam can chi
dao cdc cAp cong doan tip trung di mSi manh
mé cong tic tuyén truyén, gido duc, vin dong
doan vién céng doan va NLD. Van dong va
khuy&n khich NLDP xiy dung tinh doan két, gin
b6, sdng tao, ton trong phdap ludt, trich nhiém
cao, tay nghé gidi.

- Phét trién c4c phuong thiic tuyén truyén méi c6
tdc dong nhanh, stc lan téa rong va dua cdc hoat
dong vin héa tinh thin d&€n dong dio ngudi lao
dong. Trong d6, tap trung tuyén truyén, phd bién
chii triong, nghi quyét ciia Pang, chinh sich, phap
ludt cia Nha nudc sat hgp véi doi tugng ngudi lao
dong, dén vdi titng ngudi va nhém lao dong.

3.4. Gidi phdp vé xdy dung phong trao
cong doan

- Tuyén truyén, van dong ngudi lao dong tich
cuc hoc tip, ning cao trinh do, k§ ning nghé
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nghiép d€ thich tng véi diéu kién lao dong mdi,
nhét 1a cudc cich mang cong nghiép 4.0. C6 gidi
phdp phit hop, hiéu qua, ti€p tuc dwa Chi thi s& 05-
CT/TW ngay 15/5/2016 ctia Bo Chinh tri vé “Diy
manh hoc tp va lam theo tu tudng, dao dic, phong
cdch H6 Chi Minh”dén vdi tirng ddi tugng ngudi
lao dong, nhat 12 viéc xAy dyng va nhan rong cic
tAm guong dién hinh tién ti&n.

Phat trién va cu th€ héa cdc phong trao thi dua
“Lao dong gidi”, “Lao dong sdng tao” phit hgp vé6i
tirng khu vuc, gép phin ning cao ning suit lao
dong, chit lugng san phdm va stic canh tranh cia
nén kinh t&, xay dung nén hanh chinh hién dai,
minh bach, hi€u lyc, hiéu qua, ning cao sy hai 1ong
clia ngudi dan vé cac dich vu x4 hoi.

Nang cao chat lugng cdc phong trao thi dua theo
chuyén d¢&, nghién cttu phat trién phong trao thi dua
lién két & cac cong trinh trong diém qudc gia. Phat
dong phong trao thi dua “P&i mdi, sing tao, hiéu
qua” hoat dong cong doan trong cdn bd, doan vién
cong doan; xay dung gidi thudng riéng cho Cong
doan Nganh d€ ghi nhan, ton vinh cin bd cong
doan cdc cip, nhat 1a cap cd s§ c6 nhiéu ddi mdi,
sdng tao, hi€u qua, déng gép quan trong trong xay
dung t8 chiic cong doan vitng manh.

Quan tam lugng héa cédc tiéu chi danh gia thi
dua cho tirng d6i tudng ngudi lao dong, 18y két qua
thi dua 1am cd s& dé xuat khen thuéng twong xifng.
P4y manh cong tic truyén thong trong hé thong

TAILIEU THAM KHAO:

Cong doan nganh, da dang héa cac loai hinh thong
tin tdi co sG.

4. Két luan

Trong thdi gian t6i, khi nén kinh t& nudc ta hoi
nhap quéc t€ sau rong, dic biét 1a khi Viet Nam
thuc hién cdc cam két qudc t&€, vin dé bido dam
quyén 10i cia NLP ngay cang dudc coi trong trén
co s§ coi NLD la ngudi truc ti€p lam ra cdc san
phim trong thudng mai qudc t&, nén trudc hét ho
phdi dugc bdo ddm cédc quyén, 1gi ich va cic diéu
kién lao dong cd ban. V4i vi tri, vai trd 1a 14 cd tién
phong clia nén kinh t&, nganh Cong Thuong phai di
diu trong hdi nhip ciing nhu di diu trong viéc thyc
hién céc cam két qudc t&, trong d6 c6 cam két vé
bdo ddm quyén va 1gi ich chinh ddng, hdp phdp clia
NLD. Nhitng vin dé néu trén doi héi Cong doan
Cong Thuong Viét Nam, dai di€n cho 1di ich hgp
phép, chinh ddng ciia NLP nganh Cong Thuong,
cAn phai ddi mdi 5 chitc, phuong thitc hoat dong dé
c6 thé thich nghi v&i sy phat trién mdi.

Hoi nhap s& dit ra nhitng thich thitc cho Cong
doan Viét Nam néi chung, Cong doan Cong
Thuong néi ri€ng, nhung dé cling 1a nhitng cd hdi
cho su phit trién vitng manh cta Cong doan Viét
Nam khi Cong doan Viét Nam c¢6 su chuén bi vé
chi€n Iugc va ddi sdch hiéu qud nhim han ché
nhitng tiéu cuc, phat huy tich cyc, ki€m sodt dugc
cam két vé lao dong va cong doan theo cich c6 Igi
cho su phat trién ctia Cong doan Viét Nam ®
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ABSTRACT:

Over the years, Vietnam National Union of Workers in Industry and Trade has performed
well its role as a representative organization to protect the legitimate rights and interests of
employees and it has achieved many positive results. When Vietnam joins and fully implement
its commitments in the integration process in the coming time, the ratification and
implementation of conventions of the International Labor Organization (ILO) bring great
opportunities and challenges for Vietnam National Union of Workers in Industry and Trade in
performing its role in accordance with international standards and principles. This paper presents
the current operation and proposes solutions to renovate the operation of Vietnam National
Union of Workers in Industry and Trade to meet the requirements of the international integration
process.

Keywords: trade union, protection, benefits, workers, integration, Vietnam National Union of
Workers in Industry and Trade.
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USING PORTFOLIOS IN LEARNING LISTENING
SKILLS AMONG THE FIRST-YEAR
NON-ENGLISH MAJOR STUDENTS

AT THE FACULTY OF LAW,

VIETNAM NATIONAL UNIVERSITY - HANOI

® PHAM THUY DUONG

ABSTRACT:

This study is to explore first-year students' attitudes toward the effects of the portfolio
listening activity. The participants of this study are 25 first-year students from the Faculty of
Law, Vietnam National University - Hanoi (VNU-Hanoi). The survey questionnaire is used to
investigate the students' attitudes towards the effects of portfolios, and find out problems and
pedagogical suggestions for both teachers and students to apply portfolios in teaching and
learning listening skill. The results indicate that a majority of students have positive attitudes
towards the use of portfolios in learning listening skill. They are fully aware of the importance
of portfolios to their listening skill improvement. Therefore, this study suggests that portfolio
making deserves to be taken into consideration in teaching and learning listening skill at the

Faculty of Law, VNU-Hanoi.

Keywords: portfolios, listening skill, non-English major students.

1. Introduction

I am currently teaching General English for
non-English major first year and second year
students at the Faculty of Law, Vietnam National
University - Hanoi (VNU-Hanoi). Most of them
are at elementary level, some are even at lower
one. They are required to learn General English
during three semesters: two semesters in the first
year and another semester in the second year.
These students specialize in law so English is
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necessary for them when using legal English
documents as references in their study and also
crucial for them to get a good job in the future
because today there are many international legal
companies in Vietnam. However, many of them
find that English lessons are so challenging as
English is not their major and favorable subject. In
addition to this, their English learning at high
school often focused on grammar and reading
proficiency for the sake of taking national exams.
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From my own observations in the classrooms as
well as an open discussion in Vietnamese with my
students, of four language skills - listening,
speaking, reading and writing, listening is
believed to be the most difficult skill to them.
They encounter difficulties in comprehending the
information due to unfamiliarity with the
pronunciation, stress, intonation and a lack of
listening skill and so on. Added to this, the time to
practice listening in class is not enough because
every week my students have only two periods
lasting 90 minutes to learn this skill. To overcome
such difficulties, it is necessary for students to
spend much more time practicing listening skill at
home. However, Asian students in general and
Vietnamese ones in specific are to some extent
influenced by the Confucian Heritage Culture,
which means that they presumably submit to the
teacher authority. As a consequence, students are
dependent on teachers for input and learning
materials (Ha & Lam, 2010) and their learner
autonomy gradually deteriorates. Nevertheless,
the survey research conducted by Little Wood
(2000: 33) suggests that Asian students from
various countries including Vietnam do not wish to
be merely ‘obedient listeners’.

From the context mentioned above, the
question posed for me is how to improve my
students’ overall listening skill as well as their
self-study in learning this skill. In the process of
searching for the materials for my topic of
research interest, I have found out a considerable
number of researches on the use of portfolios to
promote autonomous learning in general as well
self-study in listening skill in specific. Lo (2010)
did an investigation on the implementation of
reflective portfolios to develop learner autonomy
among EFL college students in Taiwan. The study
pointed out potential benefits of
portfolios, that is “they encouraged students to
engage in multi-domain learning, and were also
effective in facilitating some of the skills needed
for autonomous learning” (Lo, 2010). Ducker’s
study (2013) in Japan also reported one teacher’s
effort to ‘promote students exposure to English

several

input, primarily aural, but also through written
texts’ as well as ‘to encourage students to
continue to practice listening activities in addition
to set homework once courses have ended’
through the use of extensive listening portfolios.
Therefore, 1 have planned to incorporate
portfolios in my teaching and learning context to
engage my students more in their own learning
listening skill process.

For the above reasons, I decided to choose the
study entitled ‘Using portfolios in learning listening
skill among the first - year non-English major
students at the Faculty of Law, VNU-Hanoi’. In
order to implement the study, the following
research questions have been formulated:

1. What is students’ previous experience in
learning listening skill?

2. What are students’ perceptions towards the
effects of the portfolio listening activity?

2. Methodology and methods

From the aim of my research, I have decided to
deploy the qualitative methodology because
qualitative methodology is concerned with the
participants’ viewpoints, attitudes towards a certain
matter. The qualitative research is advantageous in
gathering abstract information such as human
beliefs which are contradictory, emotions which are
difficult to express in ‘yes’ or ‘no’ questions,
behaviors which are seemingly opposite, and
human relationships. Furthermore, I am going to
research my own practice.

The subjects of the study are 25 first — year non-
English major students from a class of the Faculty
of Law, VNU-Hanoi. These students are randomly
selected to go in for the research. All students are
between 18 and 20 years old, both male and
female. They all have similar language
background, that is, they are supposed to be at
elementary level of English.

In my study, the main instruments developed for
the data collection are two questionnaires for
students. Two sets of survey questionnaires
designed by myself will be delivered to 25 first-
year students both before and after the portfolio
process:
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- Before the portfolio process, the pre-
questionnaire will be given to explore the students'
their past experience in learning listening skill.
Students are expected to spend about two to three
minutes to complete this questionnaire.

- After the portfolio process, the post-
questionnaire will be delivered to 25 subjects to
find out participants' perceptions towards the
effects of listening portfolio activities. This latter
questionnaire which
students have to response on a 4-point Likert scale,
ranging from strongly agree to strongly disagree
and two multiple choice questions. This post-
questionnaire is supposed to take the respondents
from five to seven minutes to complete.

The questionnaire method allows the author to
collect the data needed in quantitative form. In
addition, it is rather easy to summarize, analyze
and report the gathered data.

3. Results and discussion

3.1. Students' previous motivations and learning
experiences in listening as well as in the use of
portfolios

The questionnaire results demonstrated that
most of the students were quite inactive in their
learning. They did not have the habit of practice
listening to English outside the class. Even they did
not get used to listening to English songs to relax.
They just listened when teachers assigned them to
do some tasks. In addition, the purposes of their
study are mainly for the sake of getting good marks
and satisfying the school requirement instead of
interests. Because students did not learn actively, a
great number of them knew nothing about
portfolios as well as their use. Actually, the
listening activities in the class were not much of use
and unable to create favorable conditions for
students' interest motivation and autonomy
development.

3.2. Students' attitudes towards the effects of the
portfolio listening activity

At first, the students did not know what the
portfolio was about and how to use it. Nevertheless,
after compiling the portfolio, the students began to
enjoy this activity. Although some of them

includes 15 statements
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complained that they had to spend a lot of time
making the portfolio. It seems that this is the
disadvantage of portfolio. In general, the students
have a clear concept about how to compile the
portfolio. Especially, almost of the students have a
positive attitude towards the portfolio listening
activity because of numerous benefits which it has
brought to them.

Firstly, the portfolio listening activity enhances
students' awareness of self-study. The students take
more responsibility for their learning process. They
think that portfolios will help them keep the habit of
listening to English regularly. The students can use
the portfolio as their reflective journal. Every day,
they will listen to one piece of news or a story, etc.
and then they will write down its contents and their
reflection about that story or that piece of news.
Needless to say, portfolios are of great usefulness
for home-listening and self-listening activities. It
seems that without portfolios, the students have
little chance to have access to different sources of
listening material, work with other classmates and
so on. It is the portfolios that help students increase
their willingness to learn more actively.

Secondly, thanks to the portfolio listening
activity, the students' listening skill has been
improved. The reason behind this improvement
might be the frequent practice in listening from
different sources. Initially, the students had to listen
to numerous listening files and then they chose the
most suitable files according to the given topics.
What's more, they had to exchanged designed
exercises with one another and complete those
ones.

Thirdly, the portfolio listening activity can give
the students much learning freedom as they can
work with their own interest and ability.
Furthermore, making the portfolio can help the
students to monitor their learning goals.

Next, the portfolio sharing activities makes the
relationship among students in the class much
better. The portfolio completion requires the
students to cooperate with others in groups. As a
result, they had many opportunities to share their
idea. Besides, sharing portfolios helps the students
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to learn a lot from their friends. They can share
useful English learning sources and methods with
each other. In addition, the portfolio provides good
chances for teacher - student interaction. Making
the portfolio is a challenging task, which results in
plenty of contacts to teachers for help. Also
questions and doubts on finding sources for
listening files, designing listening exercises could
best be solved by teacher guidance.

3.3. Students' difficulties in implementing the
portfolio

The new listening activity points out several
weaknesses. For instance, some students believe
that making the portfolio is time-consuming. The
students had to collect listening files which were
the most suitable to the given topics. They also had
to negotiate artifacts with other group members.
Moreover, a few students thought that finding
materials for the portfolio was sometimes a real
challenge. Other students supposed that making the
portfolio was costly because of extra materials.

3.4. Students' suggestions to improve the self-
learning portfolio

The subjects confirmed that designing more
suitable portfolio contents might improve the
quality of the self-learning portfolio. Actually, the
students would be attracted if the contents of
portfolio were interesting. Other factors which
influence the improvement of the self-study
portfolio are that teachers should provide clear
guidelines for implementing portfolios. Besides, a
few students agree that it is advisable that teachers
provide them with more useful website, software or
other resources. The final suggestion is that the
teacher should make the students more aware of
the importance of self-learning.

3.5. Suggestions for applying the portfolio

Based on the foregoing findings from the
research on the portfolio listening activity for
increasing student's self-study, some suggestions
are put forward for the teachers and students as
follows:

3.5.1. Suggestion for the teachers

The fact shows that it is essential for teachers to
introduce to the class the idea, objectives, plans,

contents and assessment criteria. If possible, a
sample portfolio should be introduced at the
beginning of the course. This step is extremely
important as poor performance in some portfolios
can be found due to the misunderstanding of the
plan and content of portfolios. Besides, the contents
applied by the teachers in the portfolio should be
purposeful, meaningful and suitable to students'
interest and levels of language proficiency. In order
to design such contents, it is advisable for the
teachers to have a discussion with the students
about the suitable portfolio contents.

Under the light of the analysis of the present
data, it is clear that the subjects of this study are
aware of the advantages and benefits of portfolio
assessment in their language classes; however,
they find it time-consuming and costly. Therefore,
before the portfolio process, the teachers should
help the students to formulate a sound plan to make
the portfolio. Actually, compiling the portfolio is
not time-consuming if the students are provided
necessary information of ways
effectively. When the students are familiar with
making the portfolio, they will spend less time
compiling it. Moreover, the teachers can require
students to work in groups of four or five. Group
members will share the work with one another. It
cannot be denied that it costs the students an
amount of money to implement the portfolio
because they have to print plenty of extra materials
to submit to the teachers. Therefore, the teachers
can require groups to send their portfolios by email.
Using the internet in the library is free for the
students.

In addition, it is necessary for the teachers to
raise the students' awareness of the importance of
self-learning. From the findings mentioned above,
most students are passive learners waiting for their
teachers to assign them the tasks and explain
everything to thing. Thus, the students should be
told that they are the most crucial factor for their
success, not the teachers or someone else.

Next, the teachers should take into account such
things as the students' feelings, motivation as well
as attitudes towards the use of portfolio listening

to make it
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activity. The teachers should help the students to
recognize the importance of portfolio to improve
their listening skill.

The data also shows that some of the students
feel that the concept of portfolio is quite new and
difficult to understand. They think that finding
materials for the portfolio is challenging.
Therefore, it is recommended that the teachers
play a role as a guide, a facilitator who understands
students' needs and wants. Recommending useful
websites and software will help the students to find
materials for the portfolio much easier.

In terms of evaluation, it is advisable that the
teachers provide feedback on the portfolio that is
more than just a grade. If possible, the teachers
write a letter about the portfolio, which details
strengths and weaknesses and generates a profile
of students' ability. Consequently, the students will
have the faith in what they are doing and continue
to make the portfolio in the future.

3.5.2. Suggestions for the students

To ensure the success of the project, it is
recommended that the students participate in
making the portfolio actively. Certainly, it takes
time and great effort to overcome obstacles to
complete the portfolio. Therefore,
participation is needed.

What's more, the students should self-study
and self-discover to widen their knowledge

active
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SUDUNG HOAT PONG XAY DUNG
CAC TAP HO SO NGHE TRONG VIEC HOC KY NANG NGHE
CUA SINH VIEN NAM THU NHAT KHONG CHUYEN NG U
TAIKHOA LUAT, PAT HOC QUOC GIA HA NOI

® ThS. PHAMTHUY DUGNG
Khoa TiEng Anh - Bai hoc Qubc gia Ha Noi

TOM TAT:

Muc dich ctia nghién cttu nay nhiim tim hiéu vé thai d6 clia c4c sinh vién nim thi nhat d6i véi
hiéu qua clia hoat dong xay dung hd so nghe. D6i tugng tham gia vao dé tai nay 1a 25 sinh vién
khong chuyén ngit dang hoc nim thit nhat tai khoa Luat, Pai hoc Qudc gia Ha Noi. Céc cau hdi
khio sit da dugc st dung d€ tim hi€u vé thdi do ctia nhitng sinh vién nay véi viéc st dung hoat
dong xay dung cic quyén hd so nghe va ddng thdi cling tim ra nhitng khé khin gip phai ciing nhu
dé xuat mot sd gdi y cho ¢ sinh vién va gido vién trong qua trinh 4p dung hoat dong quyén hd so
trong viéc hoc va day k§ ning nghe. Nhitng k&t qua tim dugc da chi ra ring phan 16n sinh vién c6
mot thai do tich cuc v6i hoat dong nay trong viéc hoc k§ nidng nghe. Ho da nhan thic dugc mot
cdch ddy @i tAm quan trong ctia cdc quyén hd so d6i v6i viéc cai thién ki ning nghe clia minh.
Do d6, nghién cttu nay dé xudt hoat dong quyén hd so nén dugc xem xét dé 4p dung trong viéc
day va hoc k¥ ning nghe tai khoa Luat, Pai hoc Qudc gia Ha Noi.

Tt khéa: quyén hd sd, ki ning nghe, sinh vién khdng chuyén ngi.
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PANH GIA THUC TRANG MOT SO
YEU TO TAC PONG PEN CHAT LUGNG
MON GIAO DUC THE CHAT CUA SINH VIEN
TRUONG PAI HOC THUONG MAI

@ DINH TRA GIANG

TOM TAT:

Nghién cttu ti€n hanh hé thdng mot s6 co s§ 1y luan lién quan dén chat lugng gido duc cling

nhu nhitng 1§ luan lién quan d€n chat lugng gido duc. T c¢d s& 1y ludn do, tac gid da danh gid thuc
trang mot s6 yéu to tac dong dén chat lugng mon gido duc thé chit (GDTC) clia sinh vién Trudng
Pai hoc Thuong mai. Qua viéc khao sat 3.500 sinh vién dang theo hoc tai Nha trudng, tic gid da
nhan dinh dugc cic yé&u t6 chinh tdc dong d&€n chat lugng mon GDTC cta Nha trudng. Pay 1a co
s& khai quat budc dau d€ c6 thé ti€p tuc nghién citu dua ra nhitng gidi phap trong cic cdng trinh

nghién cttu ti€p theo.

Tir khéa: thyc trang, gido duc thé chat, sinh vién, chit lugng.

1. Co sé 1y luan vé gido duc thé chat va cic
yéu to lién quan

1.1. M{t s6'khdi niém

* Chdt lugng gido duc

Cha't lugng gido duc da dugc dé cap rat nhiéu
trén cdc phuong ti€én thong tin dai ching, trong
hoat dong chuyén mon cia nganh Gido duc va
hién ciing con nhiéu y kié€n tranh luan khédc nhau.

Chat lugng gido duc 1a chat lugng con ngudi
dugc dao tao tir cdc hoat dong gido duc. Chat
lugng & day phai dugc hiéu theo hai mit clia mot
vin dé: C4dc phadm chat clia con ngudi gin lién vdi
ngudi do, con gid tri clia con ngudi thi phéi gin
lién v6i ddi hdi cda xa hoi. Theo quan niém hién
dai, chat lugng gido duc phadi bdo dim hai thudc
tinh co ban: tinh toan dién va tinh phat trién.
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* Gido duc thé chdt

GDTC la mdt loai hinh gido duc ma ndi dung
chuyén biét 1a day hoc dong tdc, gido duc cdc to
cha't thé lyc, linh hoi cédc tri thic chuyén mon vé
thé duc, thé thao (TDTT) va hinh thanh nhu ciu
tap luyén ty gidc & con ngudi.

Theo Novicép A.D va Matvéep L.P, GDTC Ia
mdt qud trinh gidi quy€t nhitng nhiém vu gido duc
- gido dudng nhat dinh ma dic di€m clia qud trinh
nay 1a ¢6 tit cd cdc ddu hiéu chung clia qua trinh
su pham v6i vai trd chi dao clia nha su pham, t&
chic hoat dong twong Gng véi cdc nguyén tic su
pham [4].

Theo Luat Thé duc, thé thao, Piéu 20 quy
dinh: GDTC la mo6n hoc chinh khéa thudc chuong
trinh gido duc nhim cung cip ki€n thitc, k§ ning
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van dong cd ban cho ngudi hoc thdong qua cdc bai
tap va trd choi van dong, gép phan thuc hién muc
ti€u gido duc toan dién [5].

Nhu vay, GDTC bao gbm day hoc dong tic va
gido duc cédc chi tiéu thé luc (TCTL). Day hoc
ddng tic la ndi dung cd ban ctia ctia qua trinh gido
dudng thé chat. P6 1a qué trinh ti€p thu cé hé
théng nhitng cach thic diéu khién dong tic, von
k¥ ning, k§ x40 can thi€t cho cudc sdng va nhitng
tri thiic chuyén mon. Con gido duc cdc TCTL 1a sy
tdc dong hop 1y tdi sy phat trién t& chit ddm bio
ning luc van dong. Trong hé thong gido duc, ndi
dung dic trung nay cia GDTC gin lién véi tri duc,
dao ddc, my duc va gido duc lao dong.

Theo quan diém c4 nhin trong ndi dung nghién
ctiu nay: GDTC la mdn hoc chinh khéa thudc
chuong trinh gido duc nhim cung cip kién thifc,
k¥ ning van dong cd ban cho ngudi hoc thong qua
céc bai tAp va trd choi van dong, gép phan thuc
hién muc tiéu gido duc toan di€n.

* Chdt luong gido duc thé chdt

Chat lugng GDTC dugc hiéu 1a chat lugng con
ngudi dugc dao tao ra tr cac hoat ddng GDTC, &
day dugc hi€u la chat lugng cd mit GDTC va gido
dudng thé chat. Viéc danh gid chit lugng GDTC
cla sinh vién dugc ti€n hanh v6i cdc ndi dung sau:

Kién thitc Iy ludn vé GDTC dudc qui dinh theo
chuong trinh.

K§ ning thyc hién ky thuit cdc mon thé thao.

Thuc hién cdc chi tiéu thé luc theo ndi dung
tiéu chuin rén luyén thin thé theo nim hoc.
Trong d6, ndi dung thyc hién cdc CTTL theo ti€u
chuén rén luyén than thé 12 mot yéu cAu bit budc
va rit quan trong trong viéc nang cao thé luc va
chat lugng GDTC trong cdc trudng.

1.2. Nhiing yéu t6'tdac dong dén chdt luong gido
duc thé chat

* Pdc diém tu ¥ thitc ciia sinh vién

Mot trong nhitng dic di€m tim 1y quan trong
nh4t cia Ita tudi sinh vién 1a phat trién ty y thitc.
D6 1a y thic va sy ty didnh gid clia sinh vién vé
hanh dong, két qua tdc dong clia minh, tv tudng,
tinh cdm, tic phong dao ddc, hing thd, dong cd

ctia hanh vi, hoat dong, 1a su ddnh gid toan dién
v€ ban than va vi tri trong cudc sdng.

Ty y thifc bao gdm ca tu quan sat ban than, tu
phan tich, tu trong, tu ddnh gia, tu ki€m tra hoat
dong va nhin cdch ctia minh. Ty y thdc dugc xem
nhu 12 mot loai dic biét clia y thifc trong ddi song
c4 nhan, ¢6 chifc ning ty di€u chinh hanh dong va
thdi do doi v6i ban than, [7], [8], [9].

* Hoat dong hoc tdp va nghién citu ciia sinh vién

Hoat ddng hoc tdp & dai hoc la hoat dong tim
1y cta sinh vién dugc td chifc mot cach doc ddo,
nhim muc dich ¢6 y thitc 12 chuin bi cho sinh vién
trd thanh ngudi chuyén gia phat trién toan dién va
¢6 trinh do nghiép vu cao.

Hoat dong nghién cttu khoa hoc cia sinh vién
c6 ¥ nghia khd quan trong trong viéc gép phan
nang cao chit lugng dao tao, gitp sinh vién ti€p
cAn va gidi quy&t mdt s6 van dé khoa hoc va thuc
tién, [7], [8], [9].

*Pong co hoc tdp cia sinh vién

Bt ct hoat dong nao cling dudc thic diy, kich
thich bdi dong co. Pong cd 1a cdi vi né ma ngudi ta
hoat dong dé dat muc dich da dinh. Vi vay, hoat
doéng hoc tap cta sinh vién cling dugc kich thich,
thic ddy bdi dong cd nio do.

Pong co hoc tip cla sinh vién ciling dugc xem
1a sy vat, hién tugng kich thich, thiic d4y sinh vién
hoc tip d€ nim virng tri thicc, k§ ning nghé
nghiép va phat trién nhan cich.

Nhitng su vat, hién tugng c6 thé trd thanh dong
cohoc tap, bit ngudn tir 2 ngudn gdc:

Ngudén gbc bén ngodi: P6 1a gia dinh, nha
trudng, xa hoi, dia vi cd nhan. Nhitng mong dgi
cla gia dinh, x4 hoi, k¥ vong clia ngudi thin d6i
v6i sinh vién.

Ngudn gbc bén trong: Xuat phat tif nhu ciu
hi€u bi€t hoan thién tri thitc, hiing thd hoc tap....

Nhitng sy vat, hién tugng nay két hdp véi
nhau, tic ddng kich thich sinh vién hoc tdp dudc
g0oila déng co hoc tip clia sinh vién. Dya vao muc
dich hoc tip cla sinh vién, cdc nha nghién citu cho
thdy, & sinh vién hién nay c6 rat nhiéu dong co
hoc tap. c¢6 thé chia lam 5 loai nhu: Pong co xa
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hoi, dong co nghé nghiép, dong cd nhin thiic,
dong co tu khzzmg dinh minh, dong co vu 1gi.

bong co xa hdi: Sinh vién thé hién y thic vé
cac nhu cdu, 1di ich ctia xa hoi, vé cdc muc dich va
chuin muc x4 hoi.

Pong co nghé nghiép: Sinh vién mong mudn
nim dugc nghé ndo dé, hitng thi v6i nghé da
chon va c¢6 kha ning sdng tao nghé nghiép.

Pong co nhan thitc: Thé hién & chd sinh vién
c6 nhu cau hoc tap dé nang cao sy hi€u bi€t, hoan
thién bdn than,...

Pong cd tv khing dinh minh: Sinh vién c6 y
thiic vé& ning lyc clia minh v mudn thé€ hién dudc
kha nidng d6 trong qua trinh hoc tip.

Pong cd vu 1¢i: Sinh vién hoc tap d€ mong c6
dia vi xa hdi, c6 muc luong cao... Nhitng dong co
nay kich thich, thic d4y sinh vién tich cuc hoc tap,
& nhitng sinh vién khdc nhau thi sy thé hién cdc
déng cd nay & nhitng mic do cling khac nhau [7].

* Pong co tham gia thé thao ciia con ngudi

B4n than van dong 12 mot nhu cAu cla sy song,
bdi ban chat cla sy song 1a sy van dong. Vi vay,
bdo vé, ting cudng sitc khde, kéo dai tudi tho 1a
mot uc mudn, mdt nhu ciu tiém 4n trong mdi con
ngudi. U6c mudn nay dic biét rd & nhitng ngudi
c6 tudi, nhitng ngudi c6 van dé vé sitc khde.

Mong muén c¢6 mot thé hinh dep 1a mot uSc
mudn cda moi cd nhin, diéu nay dic biét 16 &
nam va nif thanh nién.

Nhu ciu thudng thic sy hap din, vé dep clia
mon thé thao, thda min cdm gidc d& chiu do mon
thé thao mang lai.

Do khic nhau vé gidi tinh, lita tudi, diéu kién
kinh t€&, 161 song ma hitng thi, s& thich va dong co
tap luyén clia moi ngudi ciing rat da dang: Ngudi
16n tudi: tip dudng sinh, thai cyc quyén..; Thanh
nién: cdic moén vo, mdn bong,..; N thanh nién:
nhip di€u, khi€u vi,...

S& thich cda thanh thi€u nién thi da dang hon,
nhung nhin chung cdc em khong thich nhitng moén
c6 tinh don diéu [7].

Pong co tham gia thé thao 12 mot mit y thic
clia ngudi tap trong d6 phdn dnh tu tudng, tinh
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cam thic ddy ho tham gia tip luyén. Pong co
miéu ta trang thai kich thich bén trong, diéu khién
va chi daohanh vi[10].

Schiffman & Kanuk (2001) dé xuit mot dinh
nghia chung cho dong cd tham gia thé thao phan
4nh qu4 trinh v6i 5 giai doan: nhu ciu vé sy thira
nhin; gidm bét cing thing; trang thdi nd luc; sy
mong mudn; muc tiéu hudng t6i hanh vi [10].

2. Thyc trang cic diéu kién dam bao
cho hoat dong GDTC cua Trudong Pai hoc
Thuong mai

S6 lugng ddi ngii gidng vien TDTT cla Khoa
Gido duc thé chat tif nim 2015 d&€n d€n nay luén
duy tri lugng gido vién co hitu 1a 10 gidng vién,
trinh d6 gidng vién ngay cang ting va dugc chuin
héa vé trinh d6. Tir nim 2018 d&n nay, 100% gido
vién c6 trinh d9 thac sy, gidng vién bd mon Thé
duc tham gia cong tic gidng day tai Trudng déu
c6 tinh than trdch nhiém cao, nhiét tinh, yéu nghé.
Tuy nhién, véi xu th& ngay cang phat trién ciia
Nha trudng, luc lugng gidang vién mon GDTC cia
Trudng Pai hoc Thuong mai con mdng, todn bo s6
lugng gidng vién cliia bd mon duge phan cong ddm
nhiém gidng day hoc phan GDTC cho sinh vién
toan trudng. Do vay, viéc nang cao chat lugng
GDTC tai trudng con gip nhiéu khé khin.

Co s6 vat chat, dung cu hoc tap 12 nhu cu thiét
y&u nhim ddm bdo chit lugng gidng day trong
mon hoc GDTC, diy ludn 1a y&u t6 quan trong tac
dong truc ti€p dén hiéu qua, chat lugng dao tao.
Néu dugc ddp tng day di trang thi€t bi ding va
dl chudn sé tao diéu kién tSt cho gidng vién phat
huy hé&t ning lyc chuyén mon.

Trong nhitng nim vira qua, Nha trudng ludn
quan tAm va trang bi co s§ vat chat, cdc trang
thi€t bi - dung cu hoc tip GDTC, TDTT cho gidng
vién va sinh vién st dung, song chua dip dng
dudc nhu ciu thyc t€ gidng day. Mic di cd sé vat
chat phuc vu cdng tdic GDTC dugc Ban Gidm
hiéu Nha trudng quan tdm dau tu, tuy nhién, dé
phuc vu gidng day cho sinh vién toan trudng (gan
20.000 sinh vién) thi vAn chua ddp tng nhu ciu st
dung. Do vay, viéc t8 chic gidng day cdc mon
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thé thao ty chon ciing con gip nhiéu han ché, chi
c6 thé t6 chic gidng day mdt s6 mon it hoic
khong st dung dung cu. Nhu vay, c6 thé thiy kha
ning ctia Nha trudng chua theo kip su phét trién
vé quy md dao tao, s6 lugng clia sinh vién theo
tirng nam hoc.

2.1. Thuc trang cdc yéu to tac dong dén sinh
vién doi véi mén GDTC

Dé€ danh gid thuc trang nhan thic clia sinh vién
d6i v6i mon hoc, tdc gid da ti€n hanh khio sit
sinh vién clia Nha trudng vé nhin thic d6i véi
mon hoc. T4c gid st dung phuong phap diéu tra xa
hoi hoc véi s8 lugng phi€u phat ra 1a 4.000 phiéu
va k&t qud thu vé dugc 3.563 phi€u, trong dé c6 63
phi€u khong hgp 1é va bi loai. K&t qui nhu sau:
(Béng 1)

Qua Bédng 1 cho thdy, nhin thifc ctia sinh vién
vé mifc dd cin thi€t d8i véi mon GDTC tuong ddi
cao, dat mitc 60,46%, thong qua dé ciing cho thay
nhitng hitu ich ctia mdn hoc nay déi véi viéc ddm
bao chit lugng trong qué trinh hoc tip nghién ctu
tai Truong Pai hoc Thuong mai. Mic du chi ¢6
0,11% trén téng s6 sinh vién duge khdo sit cho
ring mon hoc nay 1a rit khong cin thi€t, nhung
day ciing 12 vin dé ding dudc quan tAm, can phai
tuyén truyén nhiéu hon vé nhitng tic dung tich
cuc cia mén hoc nay.

Vé mitc d6 hai 1ong d6i véi mén hoc GDTC, ¢
dén 66,94% s6 lugng sinh vién dugc khdo sit
danh gid 1a hai long v6i mon hoc nay. Tuy nhién,
van con 9,22%, sinh vién danh gid khong hai long
hodic rdt khong hai 1ong ddi véi mon hoc nay.
Diéu d6 cho thdy can ning cao hon nita chat lugng
gido duc, chat lugng cd s§ vat chat cling nhu chat
lugng gis gidng d€ gidm thi€u nhitng ddnh gia
khong tot clia sinh vién.

Vé mifc d6 hai long d6i vdi co s vat chit phuc
vu hoc tip va rén luyén, c6 gin 50% s6 lugng sinh
vién khdo sdt chi danh gid & mic d6 hailong. Mic
dii thi gian vira qua, Nha trudng di quan tAm dén
viéc dau tu cd s& vat chi't phuc vu cho mon hoc,
tuy nhién, mdi c4n by, gido vién bd mon cling can
nd luc nghién citu, dé& xuit nhitng mon hoc phil

Bdng 1: K&t qud khdo sat nhdn thiic cla
sinh vién vé gido duc thé chét

N@i dung TVie%

Solugng

1. Nhan thic ctia em vé mé hoc gido duc thé chat

Rét can thiét 830 23,71
Can thiét 1286 36,74
Binh thudng 1080 30,86
Khong can thiét 300 8,57
Ré&t khong can thiét 4 0,11

2. Miic dé hai Iong cua sinh vién déi véi mén hoc GDTC

Rét hailong 923 26,37
Hailong 1420 40,57
Binh thudng 834 23,83
Khéng hai long Sil 9,11
Rét khong hailong 4 0,11

3. Miic dé rén luyén thé thao cua sinh vién nhu thé nao

Thudng xuyén 1467 41,91
Thinh thoang 1249 35,69
Khéng luyén tap 784 22,40

4. Miic do hai long cta sinh vién déi véi co sé vat chat
phuc vu luyén tap

Rét hai long 650 18,57
Hailong 870 24,86
Binh thudng 1730 49,43
Khong hai long 194 5,54
Rét khong hai long 56 1,6

Nguén: Két qud khdo sdt

hdp véi diéu kién thuc t€ ma vin ddp tGng dudc
nhu cAu hoc tip cda sinh vién.

2.2. Thuc trang nhdn thitc ciia sinh vién vé
gido duc thé chdt (Bdng 2)

S6 liéu tir Bang 2 cho thdy, y thifc cda sinh
vién tudng ddi tot khi tich cuc tim hi€u vé mon
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BAng 2: K&t qud tu ddnh gid cla sinh vién vé y thic luyén tap thé chat

Co Khéng
TT Noi dung
SL % SL %
1| Sinh vién c6 tim hiéu vé& tdm quan trong clia mén GDTC 2.676 76,46 824 23,54
9 SJﬂh vA|,en tAu giac ren luyén trong cac budi hoc dé cd thé hoan thanh 2716 776 784 22.4
tot nhat moén hoc
3 Ngoa| gid hoc sinh vién c6 tham ra luyén tap theo cac bai hoc cua 1784 50,97 1716 49,03
moén GDTC
4 S.If]h vién c6 tham gia ca cau lac bd dé co6 thé ren luyén thé chét ngoai 823 23,51 2677 76,49
gid hoc
Sinh vién nhan dugc nhiing tac déng tich cuc mang lai ti cac mén hoc
5 GDTCdai véi qua trinh hoc tap nghién clu tai trudng 2:343 66,94 157 33,06

hoc ciing nhu tdc dong ciia mén hoc GDTC ddi v6i
qua trinh hoc tap cda sinh vién. Piéu ndy cho thdy
cong tic truyén thong vé y nghia va tdm quan
trong clia mon hoc nay dang dugc Nha trudng
thuc hién tuong ddi tot, lugng thdng tin d&€n dudc
v6i sinh vién tuong ddi ddy di. Tuy nhién, cong
tdc tuyén truyén can nd luc hon nita d€ sinh vién
tha'y dudc nhitng tdc dong tich cuc, gidm thiu s&
lugng sinh vién cho raing mon hoc nay khong tc
dong t6t d6i v6i thé chit clia sinh vién (33,06%)
nhu hién nay.

TAILIEU THAM KHAO:

Nguén: Két qud khdo sdt

3.Kétluan

Qua ddnh gid thuc trang cdc yéu t6 tic dong
ciing nhu nhin thifc clia sinh vién d6i véi mdn
hoc GDTCcua sinh vién Trudng Pai hoc Thuong
mai cho thi'y, mic dii di c6 nhiéu thanh cong
nhung vin con dé nhitng han ch& cin nd lyc hon
nita d€ hoan thanh muc tiéu GDTC ddi véi sinh
vién trong qué trinh hoc tip. Cin tao diéu kién
tot hon cho sinh vién c6é nhitng phuong thic phu
hgp d€ gidi tda nhitng 4p lyc gip phai trong qua
trinh hoc tip W
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ASSESSING THE FACTORS AFFECTING
THE QUALITY OF PHYSICAL EDUCATION
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® Maoster. DINH TRA GIANG
Thuongmai University

ABSTRACT:

This study reviews some theoretical bases relating to the educational quality. Based on these
theoretical bases, this study assesses the factors affecting the quality of physical education of
Thuongmai University. By surveying 3,500 students studying at Thuongmai University, this study
identifies some major factors affecting the university’s physical education quality. This study is
served as the initial stage for further studies.

Keywords: current situation, physical education, students, quality.
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TAC PONG CUA BAU KHONG KHI SIfU THI
PN HANH VI MUA NGAU HUNG
TRONG HE THONG CO.OPMART

TAI THANH PHO HO CHI MINH

® NGUYEN PHUSC HUYEN - HA NAM KHANH GIAO

TOM TAT:

Nghién citu ki€ém dinh mitc d6 4nh huéng ctia cac thanh phin bau khong khi trong siéu thi dén

hanh vi mua ngiu hting ctia khach hang trong hé thong siéu thi Co.opmart tai Thanh phd Hd Chi
Minh (TPHCM), biing viéc khdo st 312 khach hang. Nghién citu st dung phucng phap phan tich
Cronbach’s Alpha, phan tich EFA ciing v&i phan tich hdi quy boi véi phAn mém SPSS. K&t qua

cho thi'y, mitc dd 4nh hudng clia cdc y&u té dén hanh vi mua ngiu hitng ca khach hang - theo tim

quan trong gidm din: Gidc quan, B& tri trong siéu thi, Ngudi tham khdo, Thiét k& trung bay va

trang tri, Nhan vién. Nghién cttu dé xuit mot s& ham y qudn tri cho cdc nha quin ly hé thdng

Co.opmart chi trong hon d&n cic yé&u t6 bau khong khi trong siéu thi nhim ting cudng hanh vi

mua ngau hitng ctia khdch hang.

Tu khéa: siéu thi, hé thong Co.opmart tai TPHCM, hanh vi mua ngiu hing.

1.bat van dé

Tai Viét Nam, dic biét [a TP.HCM, bén 1€
hién dai duégi hinh thitc siéu thi tu chon, cdc cia
hang, trung tim thuong mai xudt hién t nim
1994 va phat trién manh trong nhitng nim gin
day. Hién nay, ngudi ti€u dung ngay cang cd xu
huéng chon siéu thi 12 ndi mua sim. Trong kénh
ban 1é nay, thi€t k€&, bd tri khdng gian chinh 1a 4n
tugng ban diu gép phan lam ting gi4 tri cho sdn
phim & tinh thim my, dé khdch hang c6 thé d&
tha'y, dé 1dy va dé mua. Bén canh do6, thi€t k&
khong gian ciing khi€n khdch hang cdm thiy thodi
mdi, tao sy kich thich mua sim cda khach hang.

132 $6 10 - Thdng 5/2022

Su dnh hudng clia khong gian trong siéu thi giong
nhu sy tic dong ngoai luc d€n quyé&t dinh mua sim
ngiu hitng ctia khdch hang. Viéc nghién cttu vé
bau khong khi, khong gian trong siéu thi tic dong
d&n hanh vi mua ngiu hitng ctia khdch hang da tré
nén cin thiét.

2. Cd'sé 1y thuyét

2.1. Bau khéng khi trong siéu thi

Theo B6 Thuong mai Viét Nam (2004, nay la
B6 Cong Thuong Viét Nam), siéu thi la loai hinh
ctra hang hién dai; kinh doanh tdng hgp hoic
chuyén doanh; c6 cd ciu ching loai hang héa
phong phi, da dang, bdo ddm chat lugng; ddp ng
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cdc tiéu chuén vé dién tich kinh doanh, trang bi k§
thudt va trinh d6 quéan ly, td chdc kinh doanh; ¢6
cic phudng thic phuc vy vdn minh, thuan tién
nhiim théa man nhu cAu mua sim hang héa clia
khach hang. Si€u thi ¢6 dic trung: (1) Siéu thi la
clra hang bdn 1€, (2) Siéu thi sdng tao va dp dung
phuong thitc ty phuc vu (self-service), (3) Siéu thi
sang tao nghé thuat trung bay hang hoda
(merchandising), (4) Hang héa trong siéu thi chd
y€u l1a hang tiéu dung thudng ngay. Theo Kotler
(1974), bau khdng khi ciia mot khong gian thuong
mai thuc hi€én 3 chifc ndng: tao sy chid y, thong
diép (truyén thong) va giy anh hudng, biu khong
khi 1 “ngdn ngit thim ling” trong truyén thong
diép. Bau khong khi 1a mdt ciu triic dinh tinh bao
gdm 4 gidc quan chinh, trlr vi gidc: quang cdnh
(thdy), 4m thanh (nghe), huong thom (ngti), su
cham nhe (xic gidc). Theo Dunne & Lusch
(2008), bau khong khi 12 két qua dat dugc tir viéc
thi€t k& va tao ra moi trudng mua ban dé gy ra sy
xtic cdm 4nh hudng d&€n ngudi mua. Hon nita, su
xtic cdm ciing 4nh hudng cudc mua sdm ctia khach
hang ciling nhu nhitng 14n mua sim k€& ti€p trong
moi trudng ban 18.

V& y&u td cau thanh bau khong khi clra hang,
c6 2 quan di€m chinh. Theo Zentes va ctg (2007),
nhitng ngudi mua sim trdi nghiém & bau khong
khi ctra hang chi y€u thong qua cdc gidc quan cia
ho: thi gidc, 4m thanh, huong thom, cham va
huong vi; trong khi Turley & Milliman (2000);
Peiwen & Xuefei (2014) cho thiy, cdc yé&u td cla
bau khong khi ctta hang chia thanh 5 loai: Su tic
ddng tir bén ngoai; Su tic dong tir bén trong ndi
chung; B8 cuc trong siéu thi; Khu mua hang, va
thi€t k& trung bay; Tdc dong tir con ngudi. Nghién
cttu nay duya vao md hinh cda Turley & Miliman
(2000): mau sic, Am thanh, huong thom, do rong
18i di, nhiét do, sach sé&.

2.2. Tdc dpng ciia bdu khong khi trong siéu
thi dén hanh vi mua ngdu hitng

Tai Viét Nam, dd c¢6 nhitng nghién citu vé siéu
thi (Giao & Vi, 2011), hay hanh vi mua hang
(Giao, 2018, Giao va ctg, 2018), nhung chua c6
nhiéu nghién ctu vé van dé mua hang ngiu hing
(Giao & Mo, 2018, Giao, 2022), dic biét la mua

hang ngiu hing trong siéu thi (Giao & Uyén,
2018, Giao & Tuyé&t, 2021).

Theo Rook (1987), mua hang ngdu hiing x4y ra
khi ngudi tiéu dung trdi nghiém mot cdm gidc bat
chgt, mang tinh héi thic mua mot cdi gi d6 ngay
1ap titc. Theo Beatty & Ferrell (1988), mua ngiu
hitng 1a hanh vi mua ngay lap titc khong cé y dinh
trudc mua mot sdn phadm cu thé ndo. Hanh vi x4y
ra sau khi trdi qua mdt cdm gidc thoi thic mua va
¢6 xu huéng tu phat, khong cin phdi trdi qua qud
trinh danh gid san pham.

Wendy (1990) dua vao m6 hinh cia Mehrabian
- Russell (1974) @€ nghién citu 4nh hudng cia
khong khi clra hang d€n hanh vi khich hang, néu
bat 2 van dé: (1) Cdm xiic 4nh hudng dé&n sy kich
thich tu nhién; (2) Anh hudng cua kich thich ty
nhién qua nhitng hanh vi khdc nhau. Nghién ctu
clia Yalcyn va Kocamaz (2014) vé tic dong cla
cdc thudc tinh vé bau khong khi ctra hang dén y
dinh trung thanh cda khach hang & siéu thi/dai
siéu thi § Thd Nhi Ky dua ra 5 thang do cho biu
khong khi gdm: (1) Sy thuin 1¢i mua sim, (2) Su
tdc dong giita con ngudi véi con ngudi, (3) BO cuc
va thi€t k&, (4) Nhitng khia canh vé vat chit, (5)
Nhitng tién ich sau khi mua ma cdc nha quéan ly
ban 1é thuc hién d€ truyén thong mot moi trudng
mong mudn d&€n vdi nhitng khdch hang clia ho va
cho thdy thdi do, hanh vi clia khach hang c6 bi
anh huéng cic ki€u phong cich dugc cic nha
quin 1y bdn 1é tao ra bau khong khi cho siéu thi.
Nghién cttu ctia Peiwen & Xuefei (2014) cho
thay, c6 5 y&u t& cia bau khong khi cira hang tic
dong d&€n hanh vi mua ngiu hitng clia khdch hang
tai cac clra hang dién tif & Thuy Dién: (1) Y&u t&
bén ngoai, (2) Y&u t6 bén trong, (3) B cuc va
thi€t k&, (4) Trung bay tai di€m ban va thiét k&
trung bay, (5) Y&u t& con ngudi.

Tai Viét Nam, Duyén & Ngoc (2014) da xac
dinh cdc nhin t& 4nh hudng d€n hanh vi mua hang
ngiu hitng (HVMNH) tai thanh phd Nha Trang:
(1) Nhan t& bén trong (TAm trang cdm xtc cla
ngudi mua hang), (2) Nhan t& bén ngoai (Gi ca
va sy gidm gid, Cach trung bay san phaim, Ngudi
ddng hanh mua sim, Quing cdo va khuy&én mai,
Thuong hiéu, Mia 1& hoi).
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2.3. M6 hinh nghién citu dé xudt

Duya vao 1y thuy€t va cdc nghién
ctu trudc day, cung vdi viéc thdo
ludn nhém tap trung, md hinh nghién
cttu dugc dé xuat nhu trong Hinh 1.

Hj: Yéu 16’ thudc vé gidc quan tdc
dong duong dén HVMNH clia khdch
hang trong hé théng Co.opmart tai
TPHCM.

Hj: B& tri trong siéu thj tdc dong
duong dén HVMNH ciia khdch hang
trong hé thong Co.opmart
TPHCM.

tai

Hj: Thiét ké trung bay va trang tri

trong siéu thi tdc dong duong dén
HVMNH ciia khdich hang trong hé
théng Co.opmart tai TPHCM.

Hy: Nhan vién tdc dong duong
dén HVMNH ciia khdch hang trong
hé thong Co.opmart tai TPHCM.

Hs: Nguoi tham khdo tdc dong
diuong dén HVMNH clia khdch hang
trong hé théng Co.opmart
TPHCM.

3. K&t qua nghién cifu

3.1. Théng ké mé td mdu

MAiu dugc chon theo phuong
phédp thuin tién. Viéc khéo sat thyc
hién bing bing ciu hdi, bi€u miu
google forms bing dudng link tao
sdn, gt link t6i 335 khach hang mua
sdm trong hé thdng Co.opmart tai
TPHCM. Sau khi thu vé va loai bd

tai

Hinh 1: M6 hinh nghién ciu dé xuét

Yéu t6 thudc vé giac quan ]— Hi( —\[

[

( Hzm/
[ Thiét ké trung bay va trang tri ]— Hs(
[

[

Hanh vi mua |

ngau hin
BG tri trong siéu thi < <

1
----------- L ]

Cac bién nhan
chung: gidi
tinh, tudi, méc
chibinh quén

Nhan vién

]—H4(+)
]— Hs(+)

Nguén: Dé xudt clia nhém tdc gid

Nguci tham khao

BAng 1. 18ng hdp ddic di€ém mau khdo sat (N =312)

PP S S6lugng 0
P3c diém clia mau (ngud) Ty 1é (%)

Nam 107 34,3%
Gidi tinh

N 205 65,7%

Trén 55 tui 9 2.9%

TU 36 - 55 tud 133 42,6%
Tudi

TU18 - 35 tud 166 53,2%

DuGi 18 tudi 4 1,3%

Trén 700.000d 101 32.4%
Chitién ‘ -
trung binh | TU/500.000-700.000 107 34,3%
khidisiéu | 14300.000 - 500.000d 97 31,1%
thi (VND)

Dudi 300.000d 7 2.2%

Nguén: Két qud khdo sdt ciia nhém tdc gid

Bdng 2. K&t qué Cronbach’s Alpha céc thang do

STT Thang do Ky higu | S&'bién quan sat | Hé s6 Cronbach’s Alpha | Hé s& tuong quan bién-tong nhé nhat
1 | Giacquan GQ 5 0,715 0,351
2 BG tri trong siéu th BT 6 0,801 0,491
3 | Thiétké trung bay DE 5 0,812 0,539
4 | Nhanvién NV 5 0,819 0,581
5 | Ngucitham khao NTK 4 0,782 0,531
6 Mua ngau hiing MNH 4 0,671 0,415
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bang khong hgp 1€, 312 bang hgp 1€
dugc dua vao phan tich (93,13%).
Béng 1 cho thiy thdng k& mo ta vé
mau nghién ciu.

3.2. Phédn tich Cronbach’s Alpha

K&t qud dinh gid cdc thang do
bing Cronbach’s Alpha (Bidng 2) cho
thdy, cdc thang do déu dat do tin ciy
Cronbach’s Alpha > 0,6 vd hé so
tuong quan bi€n - tdng > 0,3, tit ci cic
bi€n quan sit cla cdc thang do déu
thda min diéu kién dé€ phan tich EFA.

3.3. Phédn tich nhan to’ EFA

Phuong phip EFA dugc st dung
cho 25 bi€n quan sit clia cdc bi€n doc
lap, st dung phuong phdp Principal
Component Analysis v6i phép quay
Varimax, khong c¢6 bi€n quan sit bi
loai, Eigenvalues 2,887 > 1. Hé s6
KMO = 0,687 dat yéu cau > 0,5 gidi
thich dugc kich thuéc miu phi hgp
cho phan tich nhin t6 va hé so Barlett
¢6 muc ¥y nghia Sig = 0,000 < 0,5 da
khing dinh phuong phdp phan tich
trén 12 phit hgp. Téng phudng sai trich
1a 78,87% tic 1a 25 bién rit trich ra
gép phin gidi thich dugc khodng
72,163% % su bién thién cla cdc bién
quan sit va hé s§ tdi nhan s6 déu 16n
hon 0,5 nén dat yéu cau (Bing 3).

K&t qud phan tich nhin t6 EFA
bi&€n phu thudc véi 4 bi€n quan sit, hé
s6 KMO = 0,727, va hé so Barlett c6
mic y nghia Sig = 0,000 < 0,5,
Eigenvalue = 2,041 > 1, phudng sai
trich 51,036% va céc bi€n déu c6 hé
s6 tdi nhan t6 16n hon 0,5, dat yéu cau
(Giao & Vuong, 2019).

3.4. Phédn tich méi tuong quan va
phdn tich hoi quy tuyén tinh

Phan tich tuong quan Pearsons
dugc st dung d€ phan tich m&i quan
hé tuyén tinh gifta cdc yé&u td trong
nghién ctu. Tr m6 hinh nghién cdu ta
c6 tuong quan gitta bi€n phu thudc

Bdng 3. Phdn tich nhan t6 EFA bién déc Iap

Hang s6

3 4 5

GQ4

0,609

GQs3

0,593

GQ5

0,577

GQ1

0,562

GQ2

0,528

BT4

0,695

BT5

0,692

BT2

0,613

BT3

0,564

BT6

0,540

BT1

0,521

DE5

0,647

DE1

0,630

DE4

0,568

DE2

0,537

DE3

0,517

NV5

0,729

NV1

0,688

NV3

0,676

NV4

0,670

NV2

0,609

NTK3

0,741

NTK1

0,732

NTK4

0,707

NTK2

0,638

Nguon: Tinh todn ciia nhém tdc gid
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Mua ngiu hitng (MNH) véi 5 bién doc 1ap: Gidc
quan (GQ), B& tri trong siéu thi (BT), Thi€t k&
trung bay (DE), Nhan vién (NV), Ngudi tham
khdo (NTK). K&t qua phan tich tuong quan cho
thi'y cdc hé s6 tuong quan déu ¢ ¥y nghia thong ké
(Sig < 0,05) nén tat cd cdc bi€n sé& dugc st dung
trong phan tich hdi quy & budc ti€p theo (Bang 4).
Bang 5 cho thdy hé s6 R2 hiéu chinh 1a 0,253,
cdc bi€n doc lap gidi thich dugce 25,3% bi€n phu
thudc HVMNH. Céc hé sd beta ctia bi€n doc 1ap
déu c6 y nghia thong ké (Sig. < 0,05) va c6 hé sd

beta duong chiing té c¢6 dnh hudng thuin chiéu
d&n bi&n phu thudoc MNH - Mua ngiu hiing. Ki€m
dinh F = 22,099, Sig. < 0,05 cho thdy sy phu hdp
vé tdng thé ctia mo hinh hdi quy. Vay mo hinh hoi
quy boi chura chuin héa nhu sau:

MNH = 1,136 + 0,195*GQ + 0,176*BT

+0,127*DE + 0,092*NV + 0,158*NTK

Trong viéc do tim sy’ vi pham céc gia dinh hdi
quy tuyén tinh: bi€u dd phan tin Scatterplot cho
thay, phan du khong thay ddi theo mot trat ty ndo
do6i v6i gid tri du dodn, ching phin tdn ngiu

BdAng 4. Phan tich tuong quan Pearson

MNH GQ DE NV NTK
MNH 1 0,135 0,244* 0,255 0,254** 0,285**
GQ 0,135 1 0,220** 0,162** 0,165** 0,226
BT 0,244** 0,220** 0,449* 0,439 0,307**
DE 0,255™ 0,162* 0,449** 1 0,468™* 0,361**
NV 0,254** 0,165 0,439 0,468™ 1 0,352**
NTK 0,285™ 0,226 0,307** 0,361** 0,352** 1

Nguon: Tinh todn ctia nhém tdc gid

Bdng 5. K&t qud phén tich héi quy bdi

Hé s6 hoi quy - Miic Hé s6 kiém dinh cong tuyén
NhantS | chyachusn | Chusnhéa | Saiss théng | ynghla | pachap | Hasdphong dai
héa (B) (Beta) chuén ké (t) (sig.) nhanbién | phuong saiVIF
(Hang s0) 1,136 0,336 3,385 0,001
GQ 0,207 0,059 0,195 3,537 0,000 0,789 1,267
BT 0,198 0,062 0,176 3,182 0,002 0,788 1,268
DE 0,121 0,061 0,127 2,002 0,046 0,600 1,668
NV 0,094 0,057 0,092 1,649 0,100 0,765 1,307
NTK 0,133 0,047 0,158 2,827 0,005 0,766 1,306
R2hiéu chinh = 0,253
F=22,099
Sig. F =0,000b
Durbin -Watson = 2,207
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nhién, gia thuyét vé lién hé tuyén tinh khong bi vi
pham. Hé s& tuong quan hang Spearman cla gid
tri tuyét doi phan du va cdc bi€n doc lap: gid tri
Sig. clia cdc hé s6 tudng quan vG6i do tin cy 95%
déu 16n hon 0,05, cho thdy phuong sai clia sai s6
khong thay ddi, gid dinh khong bi vi pham.

Biéu dd Histogram cho thdy, phin du c6 phian
phdi chudn véi gid tri trung binh rdt nhd gan bing 0
(Mean = -7,95E-16) va do 1éch chudn = 0,992 gin
biing 1, dd thi P-P plot bi€u dién c4c di€m quan sit
thuc € tap trung khd sat dudng chéo nhitng gid tri
k¥ vong, c6 nghia 1a dif liéu phan du c6 phan phdi
chuén. Hé s6 1 < Durbin —Watson = 2,207 < 3 1a
théa man diéu kién, hé sd phdong dai phuong sai
VIF < 10 cho thdy cédc bi€n doc 1ap khong c6 quan
hé chit ché v4i nhau nén khong x4y ra hién tugng
da cong tuy&én. Nhu vy, md hinh hdi quy tuyén
tinh dugc xay dung theo phuong trinh trén khong vi
pham céc gia dinh hdi quy.

Kiém dinh t-test va one-way ANOVA cho thdy
khong c6 su khdc biét giita cdc nhém tudi, gidi
tinh, mifc chi mua hang trung binh vé hanh vi mua
ngiu hing.

Tém lai, cdc gid thuyét nghién citu déu dugc
chap nhian. Cic bi€n doc 1ap déu cé tic dong
duong d&€n hanh vi mua ngiu hing cda khich
hang trong hé thng Co.opmart tai TPHCM. Ki€m
dinh cho thdy khong c6 su khdc biét: gidi tinh, do
tudi, chi mua hang trung binh vé& hanh vi mua ngiu
hitng. Po gidm din cla cdc y&u t6 cla bau khong
khi trong siéu thi tic dong d&én hanh vi mua ngiu
hitng cda khach hang trong hé thong Co.opmart
tai TPHCM 1lan lugt nhu sau: Gidc quan, B& tri
trong siéu thi, Ngudi tham khdo, Thi€t k& trung
bay va trang tri, Nhan vién.

4. Ham y quan tri va han ch& ctia nghién ciu

4.1. Hamy qudn tri

4.1.1. Vé gidc quan

DAy la thanh phan ¢6 4nh hudng manh nhit dé€n
hanh vi mua ngiu hing ctia khach hang (B = 0,195
va mean = 4,55). Am thanh dugc ddnh gid & miic
tot (mean = 4,54), can khuyé&n khich nhin vién
khong néi chuyén riéng truc mat khdach hang, st
dung Am nhac phit hdp vé6i d6 tudi va loai khich
hang, c6 thé thay ddi tuy tirng dip 1&. Sach s& dudc

ddnh gia tot (mean = 4,58), can ddm bio mit san
siéu thi ludn sach s&, gon gang tao sy thong thodng
trén 16i di cia khach hang, cin sip x&p nhan vién
vé sinh ludn tdc tryc & cdc khu vyc ban hang trong
siéu thi. Mui huong dugc ddnh gid & mic khd
(mean = 4,44), siéu thi nén chon lya mui huong
dic trung riéng, nhu mui qué, lavender,... Mau sic
dudc ddnh gid & mic t6t (mean = 4,50), siéu thi
cAn nim 1d cdc nguyén tic trong viéc st dung
mau sic trong siéu thi: tr sdng d€n t6i, trdi sang
phai; siéu thi can thi€t k€ khong gian véi mau sic
dé nhin va bdt mit. Nhiét do va su thodng mat
dudc ddnh gia rat tdt (mean = 4,71), cho thdy siéu
thi cAn phat huy hon nita yéu td nay trong tuong
lai. Ngoai ra, siéu thi ciing can chi y tao cdm gidc
an toan khi khach hang vao siéu thi, nén trang bi
thi€t bi xit khudn tay ty dong, thi€t bi ki€m tra
than nhiét ty dong.

4.1.2. Vé bo'tri trong siéu thi

Pay 12 thanh phin c6 4nh hudng manh thi hai
dé&n hanh vi mua ngiu hitng clia khdch hang. Lai
di c6 mean = 4,65, cdc nha quén tri siéu thi cin
thi€t k&€ 16i di cho khdch hang thong thodng va di
rong dé thuin tién cho lya chon hang héa, tranh
tap két hang héa trén 16i di vao gid cao diém ban
hang. Chiéu cao quiy ké c6 mean = 4,55, cic nha
quén tri siéu thi cAn ddm bao chiéu cao quay ké c6
thé€ quan sat t8i wu, cdc gia ké trung bay, gid ké
siéu thi véi kich thudc va ki€u ddng thich hgp
ciing gép phan khong nhd d€ thu hit khach hang
trong viéc mua hang héa. D& tim c6 mean = 4,51,
siéu thi cAn bd tri cdc bién chi din, bién hiéu
quing cdo, bdng thdng tin ngang tim nhin cla
khach hang trén cédc 16i di nhim thong bdo cho
ngudi mua sim thay vi tri cic mit hang, d€ kich
thich nhu cAu mua sim; sin phdm phai dugc bd tri
theo tirng khu vuc, gitip khdch hang dé dang nhan
biét; ngoai ra, siéu thi c6 thé dit nhitng ké treo
(hanger shelf) cho nhitng sdn phdm phu lién quan
vdi nhau dé khdi ggi khach hang mua thém.

4.1.3. Vé nguoi tham khdo

Pay la yéu t0 tic dong manh thid ba (véi
B = 0,158 va mean = 4,54). Piéu nay cho thiy,
nhitng ngudi than, ban be di cung hodc nhiing
khach hang mua cuing tai siéu thi ¢6 anh hudng thoi
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thic khd nhiéu d&€n khich hing mua hang. That
khong dé c6 nhitng dé xuit chinh xdc dé nang cao
cdc tic dong nay, chi c6 thé c6 dugc qua truyén
thong rong rdi vé wu thé cla siéu thi, dic biét 1a vé
chat lugng hang héa, gid cé (thong qua slogan “ban
clia moi nha ). C6 mot bi€n quan sat “Nhitng thong
tin nhan vién bdn hang gidi thiéu (nhu: sdn phdm
méi, cong dung sin phim, chuong trinh khuyén
mii,.) 4nh hudng d&€n hanh vi mua hang ngiu
hitng” véi mean = 4,51 12 rat tot, siéu thi cAn tip
trung hudn luyén cho toan thé nhan vién vé nhitng
thong tin hang héa mdi ngay dé khach hang c6 thé
héi nhanh & batky vi tri nao.

4.1.4. Vé thiét ké trung bay va trang tri

Y&u t& nay ¢6 dnh hudng 16n thit tw d&€n hanh vi
mua ngiu hitng ctia khdch hang. Siéu thi can sdng
tao nhitng vat dung trung bay hang héa thém
phong phd; thi€t k&€ nhitng md hinh trung bay
mang sy phd cdch, tao cho khiach hang c6 su hung
phan trong mua sim. Thong tin gid va sdn pham
dudgc ddnh gid rat tot (mean = 4,53), cdc nha quin
tri siéu thi can dua ra thong tin sdn phdm va gia
niém yé&t mot cach chinh xdc, ré rang d€ khich
hang dé doc va dé hiéu, c6 mic % khach hang c6
thé tiét kieém d€ thu hit. Trang tri siéu thi dugc
ddnh gid t6t (mean = 4,52), siéu thi can thudng
xuyén khai thac trang tri siéu thi theo mua bing
cach st dung cdc 18i di 1am chii dé cho cdc dip 1€,
t€t, cdc ngay dic biét. Trung bay dugc ddnh gid
rat tot (mean = 4,62), siéu thi nén trung bay nhitng
poster va loai hang héa bit mit khach hang &
nhitng 16i di chinh, thay d6i it nhat 2 thing/lan dé
tao cdm gidc mdi mé va kich thich sy to mo cia
khach hang; trung bay cidc hang héa cé li€n quan
dé&n nhau & gan nhau tao co hdi bdn chéo thém sin
phdm; ké sdn phim cin ludn gon gang, ngay

TAILIEU THAM KHAO:

ngin, sach sé&. Siéu thi cling cAn chid y bd tri gidn
cich ding quy dinh (1,5m).

4.1.5. Vé nhén vién

bay 1a yéu t6 tic dong y€u dén HVMNH (véi
B =0,092 va mean =4,57), do th6i quen mua hang it
cin trg gitp ctia khach hang trong thdi gian dai dich
vira qua. Nhan vién bian hang, nhan vién si€u thi
cAn phai niém nd, nu cudi ludn thudng tryc trén
khudn mdt khi khdach mua hang; ngoai ra, nhan
vién bdn hang phéi that chuyén nghiép, 1a ngudi
gidi dap thic mic cho khich hang, goi ¥ nhu ciu
khdch hang trong qud trinh mua sim. Ngoai ra,
nhan vién siéu thi nén xuat hién vdi trang phuc lich
su va phong céch, thay d6i ddng phuc theo nhitng
chii dé siéu thi thi€t k&. Siéu thi nén thudng xuyén
t6 chiic 16p dio tao, huin luyén nhan vién vé
nghiép vu, kién thitc, k¥ ning cin thiét trong qué
trinh phuc vu khach hang; cdch thirc chiam séc hang
héa, quy tic trung bay hing héa. Hiing tuin, ban
quén tri siéu thi cAn cung cip day dd thong tin mot
cach chinh x4c, rd rang vé nhitng hoat dong nhu:
chuong trinh khuy&n mii, chuong trinh tri 4n khach
hang, chuong trinh d6i qua, ...

4.2. Han ché ciia nghién ciiu va dé xudt huéng
nghién citu tiép theo

Nghién ctfu nay ciing con mot s& han ché nhat
dinh: (1) Pdi tugng nghién cttu 1a khach hang mua
sdm trong hé thdng Co.opmart tai TPHCM, nén
k&t qua chua hin mang tinh dai dién cho hé thong
Co.opmart, (2) Nghién cttu nay chi dé cap két qui
bau khong khi trong siéu thi tic dong d€n hanh vi
mua ngiu hitng ctia khach hang, con nhiéu yé&u t&
v€ bau khong khi sau dai dich Covid-19, ciing nhu
con nhiéu khia canh tic dong chua dudc quan tim
ddy di. D6 cling chinh 13 nhitng gdi y cho cdc
nghién cttu ti€p theo W
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ABSTRACT:

This study investigates how the factors of supermarket atmosphere affect the impulse buying
behavior of customers at Co.opmart supermarket chain in Ho Chi Minh City by intervewing 312
customers. Cronbach’s Alpha analysis, EFA analysis and multiple regression analysis are used in
this study and the study’s data is processed by the SPSS Statistics. The study finds out the factors
impacting the impulse buying behavior of customers. These factors, which are listed in
descending order of impact level, are Senses, Decoration display, References, Layout and
design, and Employees. This study proposes some solutions to help Co.opmart managers pay
more attention to the supermarket atmosphere to enhance the impulse buying behavior of
customers.

Keywords: supermarket, impulse buying behavior, Co.opmart supermarket chain in Ho Chi
Minh City.
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POI MGI PAO TAO NGHI
NHAM GIAI QUYET VIEC LAM
CHO NGUOI LAO PONG SAU TAC PONG
CUA PAIDICH COVID-19 TAI VIET NAM

® LAl QUANG HUY

TOM TAT:

Duéi tac dong ciia dai dich Covid-19, nén kinh t& Viét Nam gip nhiéu thich thitc. Pic biét,
ngudi lao dong, cu thé 1a nhitng lao ddong y&u thé rdi vao hoan cianh khé khin khi doanh nghiép

budc phdi dirng hoat dong hodc gidm quy md sdn xuat. Piéu nay budc phan 16n lao dong phai hdi
huong va doanh nghiép ddi mit v6i bai todn thi€u lao dong khi phuc hdi sin xuat, kéo theo nhitng
hé luy vé sut gidm ning suit lao dong (NSLD). Hoat dong dao tao nghé cho ngudi lao dong 1a
thi€t y&u dé hd trg ngusi lao dong chuyén d6i nghé nghiép, dong thdi ning cao chit lugng ngudn

nhan lyc huéng t6i sy phét trién bén vitng.

T khéa: Covid-19, dao tao nghé, ning suitlao dong, ngudi lao dong, viéc lam.

1.Pat van dé

bai dich Covid-19 v§i nhitng tic dong ti€u cuc
da 1am thay ddi nhiéu mit ddi song xa hoi tai Viét
Nam, trong d6, ddi ngli ngudi lao dong tai cadc khu
cong nghiép 1a ddi tuong bi 4nh hudng nhiéu nhit.
Trong giai doan gidn cdch xa hdi da ching ki€n lan
s6ng ngudi lao dong rdi bd cac thanh phd 16n dé trd
v€ qué do dich Covid-19 di&n bi€n phiic tap. Trong
tinh hinh binh thudng méi, cdc nganh sdn xuit dang
dan phuc hdi trd lai thi cdc doanh nghiép lai phai
doi mit v6i bai todn thi€u nhan luc, dic biétla cong
nhan sin xuat, nhat 14 lao dong c6 tay nghé. Doanh
nghiép ciing khong du lvc d€ dau tw qui nhidu dé
tuyén dung va dao tao dudc ddi ngii lao dong mdi.

Ngoai ra, ngudi lao dong sé& chuyén ddi cong
viéc méi sau hdi huong véi ty 1& khdng nhd s& doi
hdi tay nghé mdi. Ho s& phai ton kém thdi gian,

tién bac dé€ dugc dao tao lai trong khi cdc khu cong
nghiép tai cdc thanh phd 16n phai d6i mit véi tinh
trang thi€u ngudn nhan lyc d€ phuc hdi sdn xuit -
kinh doanh. XuAt phét tif thuc t& trén, cong tdc dao
tao nhan luc, nhit 13 do tao tay nghé cho cong
nhan khong chi cin thi€t trong giai doan m& ctra va
ti sdn xuat, ma con trong dai han d€ ddp &ng nhu
ciu st dung lao dong ciing nhu gidi quyét tinh hinh
viéc lam cho ngudi lao dong.

2. Co's6 1y thuyé&t va phuong phap nghién ciu

2.1. Co'sé Iy thuyét

Nghién citu st dung mdt s6 khdi niém vé lao
dong, dao tao nghé cling nhu st dung chi s& PCI
clia VCCIL. Chi s6 PCI do lugng 10 linh vyc diéu
hanh kinh t&€ c6 tic dong d&n su phat trién ctia kinh
t€ tu nhan. Trong d6, dao tao lao dong 1a chi so
thanh phin ddnh gi4 vé do tao nghé va phit trién
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k¥ niing cho ngudi lao dong do tinh trién khai nhim
hd tro cho cdc nganh sdn xuit - kinh doanh tai dia
phuong, cling nhu tim ki€m viéc lam cho lao dong
tai dia phuong chi€ém dén 20% trong s6 ddnh gid.
Ngoai ra, nghién citu cling dé cip d&n van dé vé
NSLD tai Viét Nam.

Cu thé, lao dong 1a hoat ddng c6 ¥ thiic ctia con
ngudi, d6 1a qué trinh con ngudi st dung cdng cu
lao dong, tdc dong 1én do6i tugng lao ddng cdi bién
n6 tao ra sin phim dé théa man nhu ciu ctia minh
va xa hoi. (Pham Btc Thuin, Duong Ngoc Thanh,
2015). Pao tao nghé hay dao tao tay nghé 13 hoat
dong nhiim cung cip cho ngudi hoc nhitng k§ ning
can thi€t d€ thuc hién cdc nhiém vu lién quan dé&n
cdng viéc dugc giao. (Theo t& chiic lao dong qudc
t€ - ILO).

2.2. Dit ligu nghién ciiu

Nghién cttu st dung dif liéu thi¥ cAp, ngudn dir
liéu chd yé&u dudc thu thap tir cdc tai liéu, bdo cdo
cia VCCI vé chi s§ ning luc canh tranh cip tinh
ctia Viét Nam trong mot s6 nim gin day va bdo cdo
hoi thio NSLD & Viét Nam dugc thuc hién nim
2021 va bdo cdo Téng cuc Thong ké vé tinh hinh
lao dong, viéc lam trong cdc ndm 2020, 2021.

2.3. Phuong phdp nghién citu

Nghién cttu st dung cac phuong phip chinh sau:
(i) Phuong phdp thu thap dir liéu: st dung phuong
phdp thu thap dit liéu thi cAp tir cdc ngudn tai liu
da dudc cong b ctia VCCI, va Téng cuc Thong ké
Viét Nam; (ii) phuong phap phan tich va tdng hgp
ly thuyét: tdng hop céc 1y thuyét vé lao dong, dao
tao nghé cho ngudi lao dong, NSLP va phan tich
nhidm phat hién ra nhitng xu huéng, nhitng trudng
phdi nghién ctu cta tiing tac gia va tir d6 chon loc
nhitng thdng tin quan trong phuc vu cho dé tai
nghién cttu.

3. Thyc trang vé viéc lam duéi tac dong clia
dai dich Covid-19 va dao tao nghé cho ngudi lao
dong tai Viét Nam hién nay

3.1. Thuc trang vé viéc lam duéi tic dpng ciia
dai dich Covid-19 tai Viét Nam

Theo bdo cdo ctia Téng cuc Thong ké, dén quy
1V/2021, luc lugng lao dong cua Viét Nam (ngusi
tir 15 tudi trd 1én) c6 khoang 50,7 triéu ngudi, trong
dé 49,1 triéu ngudi c6 viéc lam va 1,6 tri€éu lao
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dong thi€u viéc 1am. N&u so véi nim 2020, ti 1& lao
dong that nghiép nim 2021 cao hon so vdi nim
2020 1a 0,93%. Piéu nay cho thiy, nim 2021, thi
trudng lao dong Viét Nam chiu sy tdc dong tiéu cuc
manh hon do l1an séng thit tu ctia dai dich Covid-19
gdy ra. Theo bdo cdo ctia T8 chiic Lao dong qudc t&
(ILO), tai Viét Nam, nam 2021, tinh hinh dich kéo
dai va phic tap hon trong nim 2020. Trong tdng s&
trén 9,1 triéu ngudi bi tdc dong ti€u cuc bdi dai dich
Covid-19, ¢6 540 nghin ngudi bi mat viéc, 2,8 triéu
ngudi phdi tam nghi hodc tam ngirng sdn xuit - kinh
doanh; 3,1 triéu ngudi cho biét, ho bi cit gidm gid
lam hodc budc phai nghi gidn viéc, nghi lun phién
va 6,5 triéu lao dong bao cdo ho bi gidm thu nhap.
Di kém theo d6 1a su sut gidm vé NSLP bdi nhiéu
doanh nghiép khdng thé hoat dong hoic phai hoat
dong cAm chirng.

Bén canh d6, thu nhip cia ngudi lao dong ciing
bi sut gidm. Dich bénh dién bi&n phitc tap va kéo
dai véi nhiéu dgt gidn cdch xa hoi di khién doi
song clia ngudi lao dong, dic biét 1a cong nhan tai
cdc khu cong nghiép ddi mit véi nhiéu khé khin.
Diéu nay thé hién r& nét khi thu nhap binh quin
niam 2021 gidm so véi nam 2020. Theo bdo cdo clia
Téng cuc Thong k&, Thu nhap binh quin thing ciia
ngudi lao dong trong quy 1V/2021 1a 5,3 tri¢u dong,
tang 139.000 dong so véi quy truSe. Tuy nhién, néu
so sanh cting ky nam trugc thi quy 1V/2021 da giam
624.000 dong so vdi cung ky. Tinh c& nim 2021,
thu nhap binh quan thiang cia ngudi lao dong 1a 5,7
triéu dong, gidm 32.000 ddng so vdi nim 2020.
Pay 12 mic thu nhap thdp nhat trong nhitng nim
gin day, nhat 12 vao thdi diém gid c cac mat hang
thi€t y&u dang c6 chiéu huéng gia ting. Piéu nay
gay ap luc 16n 1én cudc song sinh hoat hang ngay
clia ngudi lao dong trong boi canh nén kinh t& budc
vao giai doan tdi md ctta va phuc hoi.

XuAt phat tir nhitng van dé vé viéc lam va thu
nhip cla ngudi lao dong trong cic nam 2020 -
2021, c6 thé nhan thdy, dich Covid-19 xuit hién va
tdc dong xAu d&€n nén kinh t€ di phdi bay nhiéu bat
cp cuda thi trudng lao ddong Viét Nam. Nhitng nim
qua, Viét Nam thu hit ddu tv nuéc ngoai bing Idi
th€ lao ddng gi4 ré nhiim tin dung thdi di€ém dan s6
vang. Mic di, 1di th& vé lao dong gi ré cha Viét
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Nam Ia mot y&u t6 mang 16i thé€ chid chdt trong thu
hit dAu tv nuSc ngoai va phat trién kinh t&, nhung
day khong phai 12 nén tidng cho chién lugc phat
trién mang tinh 1au dai. vi vy, lao dong doi dao,
gi4 ré nén nhiéu nha diu tuw nuéc ngoai kinh doanh
san xuat tai Viét Nam dé hudng 1gi tir 10i thé nay.
Tuy nhién, diém bat hop 1y vé thi trudng lao dong
cia Viét Nam hién nay da phin 1a lao dong phd
thong, nhiéu nganh thim dung lao dong & mic cao.
Vi du, theo T§ chitc Lao dong qudc t& (ILO), c6 dén
87% lao dong dang 1am viéc & nganh Dét may, Da
giay va chd y&u 1a nhitng khau gia cong don gidn,
gid tri thap.

Thuc t€ cho thiy, hang triéu ngudi lao dong Viét
Nam dang bé cong stic lao dong nhung mic tién
luong chi dd duy tri cudc song t6i thiéu tai cic nha
mdy, xi nghiép. Theo ddnh gi4, nhiéu lao dong tai
cdc tinh mién Trung, mién ndi phia Bic tham gia
lam viéc cdc khu cong nghiép phia Bic vad Nam do
cudc song sinh hoat & dia phuong qua khé khin.

V& phia doanh nghiép, truc tic dong clia dai
dich Covid-19, nhiéu doanh nghiép tu nhian va
doanh nghiép c6 von diu tu nu6c ngoai da phai tam
dirng hoat ddng hoic hoat dong cam chimng bdi
nguy co lay nhiém cao. Mot s6 doanh nghiép ap
dung céc phuong 4n nhu “ba tai chd”, “mdt cung
dudng, hai di€ém d&€n”, lam viéc tir xa d€ duy tri sdn
xudt - kinh doanh nhung phai d6i mit véi
bai todn chi phi ting cao, bao gdm ca chi
phi xét nghi€ém va an & cho ngudi lao

Nam 1991, NSLP cta Viét Nam tuong duong
véi NSLD ctia Trung Qudc. Sau d6, Trung Qudc da
dat tdc do binh quin ting truéng NSLD cao véi
8,96% trong giai doan 1991-2017, ddc biét trong
thap ky dau tién clia thé ky XXI khi ting trudng dat
gan 10% mdi nam. K&t qua 1a Trung Qudc di ting
NSLP 1&én 9.4 14n tir nam 1991 d&€n nim 2017 trong
khi Viét Nam chi ting 3,7 1an.

Qua s6 liéu tai Bidng 1 cho thdy, NSLD clia
Viét Nam dang c¢6 van dé, dic biét 1a tai nhitng
doanh nghiép thAm dung lao dong nhu khdi FDI
trong cdc linh vyc may mic, gidy dép, lip rdp
dién ttr,... Cdc hoat dong nay cé gid tri gia ting
trong nudc thap va NSLD thip. Khi dich Covid-19
xudt hién, chudi cung dng bi gidn doan, doanh
nghiép thi€u ngudn nguyén liéu sdn xuit, sdn
xuat dinh tré, thu hep quy mé lao dong, gidm thoi
gian lam viéc tr d6 khi€n NSLP gidm rd rét.
Ngudi lao dong hdi huong ciing kéo theo nguy co
vé NSLP trong dai han do thi€u lao dong cé tay
nghé. Trinh d6 k¥ ning han ché cta luc lugng lao
dong Viét Nam sé cén trd viéc tao ra nhirng cong
viéc tot. Ngudi tré hién nay c6 nén ting k§ ning
tot, nhung nhin chung luc lugng lao dong vin &
mic c6 trinh d6 hoc van thdp va thi€u k§ ning.
Su phét tri€n cia hoat dong xuit khdu c6 ham
lugng tri thiic cao ctia nganh dich vu va ty dong

Bdng 1. Tang trudng néing suéit lao déng
cla Viét Nam va mét sé qudc gia

dong. Mic du vdy, nhiéu doanh nghiép Quécgia | 1991-2000 | 2001-2010 | 2011-2017 | 1991-2017
khi hOE;lt dcf)'nig trG lai sau giai doan glﬁ{l Nhat Ban 0,99 0,79 0,51 0,79
cédch van thi€u lao dong tram trong, nhat - -
12 lao dong c6 tay nghé bdi nhiéu ngudi Han Quoc 5.30 3,29 143 3,54
lao dong da hodi huong do tinh hinh ddi Trung Quéc 9,25 9,94 7,26 8,98
song khé khian. Cic trung tAm cong Singapore 3,95 1,91 1.91 2,66
nngnep tai csc thanh Bho Qldn thAl/eu nguor.l Thai Lan 3.46 319 372 3.42
nhan lyc dé phuc hdi san xuat sau dai -
dich. Theo bio cdo ctia ILO, NSLD cia | "hilippines 1,26 1,95 4,47 2,34
cong nhan Viét Nam ditng gan cudi bang Malaysia 3,92 2,61 2,28 3,01
trong cic nuGc ASEAN. Néu gilt dugc Indonesia 2,47 3,29 3,51 3,04
muc tang trudng 5% - 6% nhu trude dai :

h 72 4 4 41
dich, Viét Nam s€& dat trinh d tuong Campuchia 5 106 93 16
duong véi Phillippines vao naim 2038 va | ViétNam 574 479 4,83 515

Thédi Lan nam 2069. (Bang 1)

(Nguodn: Bdo cdo ndng sudt lao ddng Viét Nam - VCCI 2021)
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héa sé& bi cdn trd bdi luc lugng lao dong thi€u
nhitng k§ ning phic tap ciing nhu diéu kién dé
nang cao ky ning. Van dé quan trong 12 ddm bdo
ngudn lao dong c6 chi't lugng, gia ting gid tri sifc
lao dong, gidm thi€u sy 1& thudc vao lao dong
gidn don nhim cdi thién thu nhap cho ngudi lao
dong va NSLP huéng tdi cAn bing v6i cdc quoc
gialancan.

3.2. Thuc trang vé dao tao nghé cho nguvi lao
dong tai Viet Nam

Theo théng ké cta Téng cuc nghé nghiép,
Viét Nam dang c6 1gi th€ co cau dan s6 vang v6i
khodng 50 triéu lao dong, mic du vay, ty 1€ lao
dong qua dao tao c6 bing cap, chitng chi mdi dat
24,6%, chi s& k§ ning va chat lugng dao tao nghé
tuy ting &n tugng nhung van & mic 97/140, con &
khodng cdch xa so véi cdc
nuéc Pong Bic A va
ASEAN. Piéu nay phdn

nghiép (1263 cong 1ap, 670 tu thuc va 7 cd sG c6
von du tu nude ngoai) va trung binh mdi nim c6
khodng trén 2 triéu ngudi theo hoc cdc trinh do
trong gido duc nghé nghiép. Trén cd sé thyc trang
tuyén sinh va dao tao nghé cho thay, ty 1& cao
ding va trung cdp chi chi€m khodng trén 25%,
con lai 1a so cap va cdc hinh thitc dao tao thudng
xuyén khic. Sy mat cAn d6i vé s6 lugng ngudi
hoc & cdc trinh d9 cao ding, trung cap va sd cAp
s& 12 rao cdn d6i vdi chd truong dao tao nghé
chat lugng cao, ddp ing yéu cAu sit dung lao dong
ctia doanh nghiép va sy phdt trién cia dat nudc.
Theo bido cdo ctia VCCI vé ning luc canh tranh
cap tinh qua chi s6 PCI, chi sd dao tao lao dong
trung binh cia Viét Nam trong 4 nim trg lai day
nhu sau: (Hinh 1)

Hinh 1: Chi s6 dao tao lao déng trung binh cta
Viét Nam giai doan 2017 - 2020

dnh ding thuyc t&€ 1a cdc
doanh nghi€p Viét Nam,
dic biét 1a khdi FDI dang 6,4
thAm dung lao dong gidn
don, c6 trinh do thap.

M6t trong nhitng 1y do
giy ra tinh trang trén nim
& chat lugng lao dong. Va 58
tinh hinh néu khong dudgc
gidi quy&t hiéu qud sé kéo
theo nhitng hé luy lau dai 5,4
cho Viét Nam trong tuong
lai v& thi€u hut nguén lao | ** -
dong c6 chat lugng khi ma

6,6

6,2

5,6

2018 2019 2020

trong 15 d€n 20 nim nita,
Viét Nam sé& tr§ thanh
qudc gia c¢6 dan sd gia. VAn dé lao dong c6 tay
nghé nay sé& dudc gidi quyé&t néu c6 su két hop tot
gitta doanh nghiép va cédc trung tdm gido duc
nghé nghiép d€ dio tao ngudi lao dong cé
trinh d6 tot hon, huéng téi gidm thi€u lao dong
gian don.

S6 liéu thong ké cho thay, tinh d&€n nim 2020,
cd nudc c6 1.940 cd sé gido duc nghé nghiép,
trong d6: c6 397 trudng cao ding; 512 trudng
Trung cidp va 1.031 trung tim gido duc nghé
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Nguédn: Bdo cdo chi s6'ndng luc canh tranh cdp tinh - VCCI 2021

Xét trén thang di€m 10, chi s§ dao tao lao
dong ctia Viét Nam theo bdo cdo chi s§ ning luc
canh tranh cap tinh PCI dao dong & mic trung
binh. K& qud phin dnh trong nhitng nim gan
day, chi s6 dao tao lao dong da c6 su cdi thién
nhung chua cao. Theo tinh todn, d€ c6 lao dong
tay nghé cao cin it nhat 5 nim hay 10.000 gid
lam viéc va khong dé dé dao tao dugc mot cong
nhin lanh nghé. P& ho thao viéc, doanh nghiép
can it nhat mot nam. Thuc t&€ hién nay cho thdy,
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da phin cdc doanh nghiép tu nhin va doanh
nghiép FDI déu tuyén dung lao dong phd thong,
sau d6 trich kinh phi hoat dong dé tu td chic cdc
16p dao tao tay nghé cho ngudi lao dong. Piéu
ndy phan 4nh sy lién két gitta doanh nghiép va
cdc trung tim dio tao nghé clia dia phuong chua
dudc chit ché. Thi€u ngudn cung lao dong c6 tay
nghé va dudc dio tao tir cdc cd s§ gido duc
nghé nghiép.

Tai cdc dia phudng, chit lugng cong tdc dao
tao va giGi thiéu viéc lam trén dia ban cdc tinh
con chua tdt. Cha't lugng day nghé con thap, chua
ddp tng dudc nhu cAu clia doanh nghiép tai dia
phuong. Ning luc cdc co sé day nghé con nhiéu
van dé, ngudn lyc dau tu cho day nghé chua duge
ddp dng thod ddng. Su tic dong cla dai dich
Covid-19 da chiing ki€n nhi€u lao dong chua qua
dio tao bai bdn, lao dong phd thong, k§ ning
chua ddp ttng dugc sdn xud't da bi dao thdi, do dé,
rat nhiéu ngudi dd mat viéc, that nghiép va phai
dao tao k¥ ning phit hgp d€ chuyén ddi viéc lam.
Bén canh d6, quy dinh gidn cdch x4 hoi da khi€n
hoat dong dao tao nghé tai cdc co s gip nhiéu
kho khén trong viéc td chirc day hoc, vi€c hoc tap
truc tuyén khong mang lai hiéu qué bdi tinh chat
dao tao phdi thyc hanh tay nghé lién tuc. Do vay
dé hudng t6i qud trinh phuc hdi kinh t& sau dai
dich va sy phét trién bén vitng, cong tic dio tao
nghé can phai dugc quan tAm d6i mdi va dau tr
dé xay dung luc lugng lao dong c6 chat lugng, cai
thién dudc NSLD clia qudc gia nhim trdnh nguy
cd tut hau.

4. Mot so giai phap doi méi dao tao nghé
nghiép cho ngui lao dong tai Viét Nam sau dai
dich Covid-19

Thit nhdt, hoat ddng diéu tra, khdo st va du bdo
nhu cau viéc 1am cAn dudc ti€n hanh tir cic co sd
gido duc nghé nghiép va dia phuong dé c6 k& hoach
dao tao nghé phii hgp véi thi trudng lao dong. DE
1am t6t van dé nay, cdc co quan chinh quyén cin két
hdp v6i cong tdc tuyén truyén, tu vin nghé nghiép,
thong tin d&n moi thanh phan lao ddong vé nhu cau
st dung lao dong ctia doanh nghiép.

Thit hai, can cling c6 lai hé thong cic trung tAm,
trudng dao tao nghé, gidi thidu viéc lam d€ dap tng

quy mo6 va chat lugng dio tao. Pong thdi, cin da
dang héa cic hinh thitc dio tao, md rong lién két
dao tao v6i cac doanh nghi€p hudng t§i tao cong dn
viéc 1am ngay cho ngudi lao dong sau khi tot
nghiép cdc 16p dao tao nghé.

Thit ba, luc lugng lao dong thanh nién, lao
dong trinh do thap, lao dong gidn don 1a nhitng
ddi tuong y&u th€, gip nhiéu khé khiin, thich
thitc trong viéc tim ki€m cdng viéc phit hgp khi bi
tdc dong cua dai dich Covid-19. Pay la doi tugng
can dugc quan tim hang diu trong dao tao tay
nghé. Ho can c6 co hoi dudge hoc tap, dudc tdi dao
tao va trang bi k¥ ning d€ tim ki€m viéc 1am
trong cdc khu vuc kinh t&€ c¢é kha ning ng phé
khing hodng linh hoat hon. Viéc md nhirng
trudng day cong nhan truc tuy€n 1a gidi phdp kha
thi trong diéu kién cong nghé phd bié€n hién nay,
khi cdch gido duc nghé nghiép truyén thong
khong thé chuyén ddi ning luc cho hang triéu lao
dong cé trinh dd thap. N&u hoat dong nay dugc
thuc hién rong rdi, ngudi lao dong cé thé kich
hoat kha ning ty hoc, chi dong ti€p nhan ngudn
ki€n thiic mdi, ky ning mdi, vira ¢ thé vira hoc
vira lam.

Thit tu, ting cudng ddo tao k§ ning s6 va tu
ddng hda cho ngudi lao ddng tai cdc co s dao tao
nghé d€ doanh nghiép tranh sy phu thudc vao lao
dong thi cong. Piéu nay s& gidp ting cudng tu
dong héa cdc cong doan san xuat gidp nang cao
NSLD. biy ciing coi nhu mdt bién phdp gidm
phu thudc vao ngudn lyc con ngudi trong thdi
gian gian cdch xa hdi. Ngudi lao dong cling co
thém cd hoi d€ ti€p can ki€n thitc mdi c6 thé hd
trg cho chuyén d6i nghé nghiép khi can thiét.

5.Kétluan

Trong giai doan phuc hdi sdn xuat sau dai dich
Covid-19, ngudén nhan luc c6 chat lugng 13 yé&u td
then chdt cho sy phdt trién clia cd dia phudng va
qudc gia. Do d6, d€ ngudi lao dong yén tAm quay
trd lai 1am viéc, ngodi cdc van dé vé dii ngd, ho
ciing cAn dudc dao tao ning cao tay nghé d€ thich
ng vdi diéu kién 1am viéc méi, d6 ciing 1a chia
khéa d€ cdi thién bai todn NSLP cia Viét Nam,
cling nhu gidm sy 1& thudc vao 1gi thé lao dong
gidn don nhu hién nay B
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INNOVATING VOCATIONAL TRAINING
ACTIVITIES TO HELP LABOURERS GET JOBS
AFTER THE COVID-19 PANDEMIC IN VIETNAM
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ABSTRACT:

Vietnam’s economy has faced many challenges arising from the COVID-19 pandemic.
Workers, especially vulnerable workers, have encountered difficult situations when companies
close or reduce their production, and social distancing orders are imposed. Many labourers return
to their hometowns during the pandemic. As a result, many companies struggle with the labour
shortage and the decrease in labor productivity problems when they restart business activities.
Vocational training activities for workers are considered an essential solution to support workers
to change their careers, and to improve the quality of human resources towards sustainable
development.

Keywords: Covid 19, vocational training, labor productivity, labors, jobs.
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EVALUATING THE GREEN SUPPLY CHAIN
MANAGEMENT OF ELECTRONICS
AND COMPONENTS MANUFACTURERS
IN VIETNAM BY USING THE AHP MODEL

® NGUYEN THI DUONG - LE KE DUC

ABSTRACT:

This study is to evaluate the green supply chain management (GSCM) in Vietnam’s electronic
components manufacturing industry. In this study, electronics and components manufacturers in
Vietnam are selected as research samples. GSCM measurements are examined in terms of
design, production and management perspectives. Data which is collected from electronics and
components manufacturers in Vietnam via questionnaires is used to evaluate the weight of GSCM
measures. In this study, the importance of GSCM measures in environment is assessed by using
the analytic hierarchy process with the Saaty’s scale.

Keywords: green supply chain management, analytic hierarchy process (AHP), electronic

components manufacturing industry.

1. Introduction

Vietnam's electronic components
manufacturing industry has grown rapidly over the
years and played an increasingly important role in
the industrial production and export of the
economy. According to
enterprise survey data in 2019, there were about
2,319 enterprises doing business in the electronics
industry with an average size of about 371
employees/enterprises, a high level compared to
other industries. In the period 2016 - 2020,
Vietnam's electronics industry experienced a
strong development, foreign direct investment
projects in the electronics field increased, many
major electronics firms in the world had invested in
building construction and factories in Vietnam such
as Samsung, LG, and Foxconn [1].

calculations from

In the period from 2016 to 2020, the import-
export proportion of electronic goods and
electronic components increased significantly. In
2020, the total export turnover of electronic goods
and electronic components accounted for about
45% of the country's export turnover. Meanwhile,
imports of electronic products and components
account for about 43% of the country's total import
turnover.

Import and export turnover of electronic
products and electronic components between the
EU and Vietnam tends to increase in the period
2016 - 2020. However, the share of these products
in the total export turnover of Vietnam to the EU
has gradually decreased. The main reason was the
rising international awaraness of environmental
issues. There have been many relevant legislations
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in the international arena, and Europe has recently
formulated strict relevant regulations (such as
WEEE and RoHS) for green products. Product
recycling and restrictions on the use of hazardous
substances are well documented. Environmental
issues are also rapidly having a great impact on
supply chain management.

Selling products to the European market,
suppliers are also affected because they must
provide green products or green processes. The
construction of a green supply chain has become a
major challenge and trend in providing green
products and moving towards a sustainable
society. GSCM requires that suppliers of
components or raw materials must consider
sustainable development in addition to the existing
management mechanism. Thus, this research aims
to evaluate the green supply chain management of
some top electronicmanufacturing companies in
Vietnam.

With the rising of environmental protection and
sustainability, firms have to adopt green prectices
and reduces the negative environmental effect,
specialy manufacturing firms which cause a lot of
problems to the environment. However, green
supply chain management is still is new concept
and it requies mutiple criteria to evaluate. The most
challeging step in GSCM is to develop a set of
criteria that are suitable for evaluating the green
practices of diffferent firms.

In this section, we briefly discuss several multi-
criteria decision making analysis (MCDA)
applications in the environment, particularly in the
subject of GSCM. Problems, success criteria,
performance metrics, and barriers connected to the
adoption and development of GSCM as a
sustainable research topic were addressed in the
majority of those applications. According to Huang
etal. (2011) [2], the diverse applications of MCDA
in the environmental field have seen considerable
changes from 1990 to 2010.

The study of Muralidhar (2012) [3] applied
AHP in evaluating the green supply chain
management stategies of manufacturing industry
based on 16 different criteria in which these 16
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criteria were devided into 4 groups. The first
group evaluated the green procurement with 4
cretia (Green logistics, Lead time, Cost of
material and Fufillment of order). The second
group was green manufacture with 4 criteria
(information sharing, production schedule, back
up system and quality level). The third group was
about customer servive such as technical support,
re-design, complaint response time and shortaage
frequency. An the last group focused on
environmental management with 4 evaluating
criteria (raw material, resource recovery, reccycle
of waste and emission).

Dey and Cheffi, (2013) [4] measured and
compared the green supply chain performance of
different manufacturing companies by applying
AHP. In their study, the authors used three criteria
to measure the environmental practice
(environmental planning, environmental auditing
and management commitment) and three
indicators were used to access firm’s sustainable

performance (environmental performance,
economic performance and operational
performance).

Freeman and Chen, (2015) [5] conducted a
study in terms of green supplier by using AHP
combined with other method such as TOPIS to
evaluete and ranke selected firms in the context of
green supply chain. In that study, five main criteria
was employeed such as cost, green competency,
quality, delivery and environmental management
performance.

Zhou et al., (2019) [6] used 6 main indicators as
(1) green design, (2) green purchasing, (3) green
production, (4) green warehousing, (5) green
logistics and (6) reverrse logistic to access the
green practice of three gament manufacturers in
Pakistan by using AHP method. The results of that
study revealed that green design, gree production
and green purchasing were ranked as the most
important green indicators.

Some previous studies that focused on GSCM
application areas such as the study of Govindan
(2015) [7] which prposed a method for developing
green performance and practices in GSCM.
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Mathiyazhagan et al. (2013) [8], propose a
structural modeling approach to analyse the
barriers that prevent company from adopting
GSCM. The research conducted by Luthra et al.
(2014) [9] and Rozar et al. (2015) [10] focused on
selecting the success factors of GSCM.

Despite the fact that corporations regard
environmental management as a strategic priority,
evaluating and analyzing the success of GSCM in
terms of applied practices has received little
attention, particularly when utilizing a multi-
criteria decision framework based on AHP
methodologies.

2. Research methodology

AHP is a decision-making technique that
provides an overview of the sorting order of
choices, from that the best possible final decision is
made. AHP helps decision-makers find what is
most appropriate for them and helps them
understand their problems. Based on mathematics
and psychology, AHP was developed by Saaty and
has been applied widely and extended. AHP
provides a precise framework for the structure of a
problem to be solved. AHP use a pairwise
comparison method to determine the importance
level of different criteria, from that calculate the
weight of them by using the Saaty scale with 9
levels of intensity [11] is applied which is presented
in Table 1.

Table 1. Saaty scale of intensity
of importance

i:‘::git{‘:: Definition
1 Equal importance
3 Moderate importance of
one over another
5 Essential importance
7 Demonstrated importance
9 Extremely importance
24,6 Intermediate values

Source: Saaty, (1980) [11]

Suppose that there are k experts who evaluate
the importance of criteria. The average score of
each criterion is calculated based on the average
method as follow: _—

2 —1 2
ay =—"—1 (1)

In which: a;; is the average score of criteria and
k is the number of experts.

The pairwise matrix is formed as below:

1 a;; ay,
A=|a;; 1 ay 2)
G B 1
From the pairwise matrix, the weight of criteria
is computed based on Geomean as follow:

7 =y ag)" ®

Wi=rx(mn+n+ .+n)" @

In which: 7;is the geomean and W; is the weight
of criteria j

3. Research Results

Firstly, the main criteria and their sub-criteria
were selected and presented in Table 3.1

In the next step, AHP method was applied to
create the comparison matrix. Firstly, the geometric
mean method was used to consider the answers from
10 people from 3 companies (LC, Samsung and
Foxcom) as a whole, and after integrating these
answers, their pairwise comparison matrix was
created to obtain their eigenvectors and maximum
eigenvalues as well as obtain the consistency index
and Consistency ratio.

Table 3.2 to Table 3.4 show the pairwise
comparison matrix of each criterion and the
summary of of set will be present in Table 3.2 It can
be seen from the order of importance in Table 3.2
that flexible change design > planning
recycling/recycling  process >  confirming
requirements, raw material characteristics and the
impact of the process on the environment > easy
disassembly when discarded.

From the order of importance in Table 3.2, it can
be seen that responsed, corrective/preventive
measures for abnormal environmental shocks were
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Table 3.1. Criteria set in evaluating GSCM

Main criteria Sub-criteria Coding
Confirm the impact of demand, raw material characteristics and process on the environment C1
Design Flexible change design C12
(C1) Easy to disassemble when discarded C13
Planning for recycling/reuse process C14
Confirm that raw materials/suppliers meet environmental protection requirements C21
Implement inspection C22
Production Control, treatment/recycling process pollution C23
process (C2) | Differentiate poor "green" products C24
Isolation or independent production of "green" raw materials/products C25
Response, corrective/preventive measures for abnormal environmental shocks C26
Regular assessment, inspection and review of compliance with environmental laws, 31
regulations and “green” directives
Persons in charge and operating specifications for chemicals/environmentally controlled 032
Management substances
(C3) Develop environmental protection related training plans and regularly review performance C33
Corrective/preventive measures for non-compliance C34
Obtain environmental management or "green" related certifications/marks C35
Understand environmental laws, regulations, "green" directives and customer needs C36
Source: Compiled by the authors
Table 3.2. The comparison matrix of sub-criteria of Design
Sub-criteria C11 C13 C14
Importance point 1.585 2.075 0.613 1.728
Ranked 3 4 2

found to have the highest score, which means that
this was the most importance criterion in production
process. Itis understable that the first condition in the
manufacturing process is to formulate measures to
respond to environmental abnormalities, corrective
and preventive measures, and with preventive
measures "green" raw materials can be produced
with peace of mind. Then, check whether the
remaining materials in the production of green
products can be recycled or whether they are too
polluted to be used, and then start to separate bad
green products to confirm that the products meet the
needs of environmental protection.
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Source: Compiled by the authors

According to the order of importance in Table
34, it can be seen that managers must first be
familiar with environmental protection laws, green
directives and customer needs, and then formulate
relevant work specifications , cooperate with the
regular assessment and review of environmental
protection laws and green directives. Those who do
not meet the requirements will take corrective
measures and formulate relevant training plans to
regularly review performance before they are
eligible to obtain environmental management or
green-related certification.

The overall weight (Table 3.5) shows that
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Table 3.3 The comparison matrix of sub-criteria of Production process

Sub-criteria Cc21 C22 C23 C24 C25 C26
Importance point 0.64 0.59 1.461 0.972 1.506 2.003
Ranked 5 6 3 4 2 1

Source: Compiled by the authors

Table 3.4. The comparison maitrix of sub-criteria of Production process

Sub-criteria C31 C32 C33 C34 C35 C36
Importance point 1.041 1.262 0.875 0.958 0.672 2.221
Ranked 3 2 5 4 6 1

understanding environmental laws, green directives
and customer needs ranks first. The reason is that
when making green products, senior managers must
first understand relevant laws and customer needs
before designing products that meet their
requirements of green product. The second-ranked
flexible change design is used to meet the
specifications required by different products,
reducing the number of recycling and reuse. The
third most important criterion is abnormal response,
corrective/preventive measures, which are the key
to timely resolve of the current green supply chain
management difficuties. The fourth most important
criterion is planning recycling/recycling process
which can help to respond to the concept of green
environmental protection. The fifth most important
is to confirm the impact of demand, raw material
characteristics and process on the environment,
which is to avoid certain requirements and raw
material characteristics that do not meet green
standards and cause environmental damage. Green
products and other common products are usually
manufactured separately due to the material
relationship, so as to avoid recycling materials that
should not be recycled.

4. Conclusions and discussion

This research mainly uses the AHP to evaluate
the importance of the environmental impact on
green supply chain management, and uses three
electronic manufacturers in Vietnam as the object to
illustrate the actual case.

First of all, after reviewing the literature and

Source: Compiled by the authors

Table 3.5. Overal Weight

Criteria Weight Ranked
C36 2.221 1
C12 2.075 2
C26 2.003 3
C14 1.728 4
Cc1 1.585 5
C25 1.506 6
C23 1.461 7
C32 1.262 8
C31 1.041 9
C24 0.972 10
C34 0.958 1
C33 0.875 12
C35 0.672 13
C21 0.64 14
C13 0.613 15
C22 0.59 16

Source: Compiled by the authors

referring to the key directions currently implemented
in the industry, the green supply chain management
is divided into three levels for analysis, namely the
design aspect, the process aspect and the
management aspect. On the design side, the main
discussion is to confirm the requirements, the impact
of raw material characteristics and processes on the

environment, flexible design changes, easy
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disassembly when discarded, and planning
recycling/reuse process. In terms of production
process, the main discussion is to confirm that raw
materials/suppliers meet environmental protection
requirements, implement inspection, control
treatment/recycle process pollution, segregation of
poor "green" products, "green" raw materials/product
isolation or independent production, and major
environmental impact. In terms of management, the
main topics discussed are regular assessment,
inspection and review of compliance with
environmental protection laws and green directives,
responsible persons and operating specifications for
environmental management substances, formulation
of environmental protection-related training plans to
regularly review performance, corrective and
preventive measures for non-compliance, and
acquisition. To achieve the research objective, in this
study, Saaty's method is proposed on the AHP
method, and the content discussed in the literature is
established according to the hierarchical structure
proposed by the AHP method.

After investigation and data analysis, the degree
of importance given by component manufacturers
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SUDUNG AHP TRONG PANH GIA
CONG TAC QUAN LY CHUOI CUNG UNG XANH POI VOI
CONG TY SAN XUAT SAN PHAM VA LINH KIEN PIEN
O VIET NAM

® NGUYEN TH| DUGNG'
® LE KE pUC?
Vién bdo tao Qudbc t&€, Trudng Bai hoc Duy Téan
2Khoa Bién - Bién td, Trudng Dai hoc Duy Tan

TOM TAT:

Nghién citu nay nhim danh gid hoat dong quan ly chudi cung dng xanh (GSCM) trong nganh
sdn xuAt sin phdm va linh kién dién clia Viét Nam v6i cdc miu nghién ctu 13 cdc nha sdn xuit
san pham va linh kién dién tai Viét Nam. Cac bién phap GSCM dudc d4nh gid tir 3 quan diém,
gdm: thi€t k€, quy trinh sdn xuat va quan diém quan Iy. Dit liéu tir bAng cAu héi clia cic nha sin
xuat san phdm va linh kién dién tai Viét Nam dudc st dung d€ danh gid trong sd clia cic thudc do
GSCM. TAm quan trong ctia cic bién phip GSCM ddi véi moi trudng dudc xac dinh bing viéc st
dung quy trinh phan tich thi bac (AHP) véi thang do Saaty.

T khéa: quin 1y chudi cung ng xanh, quy trinh phan tich thit bac (AHP), nganh sén xuit sdn
phdm va linh kién dién.
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CAC YEU TO ANH HUGNG PEN
Y PINH PAT PHONG TRUC TUYEN
THONG QUA CAC CONG TY DU LICH
TRUC TUYEN CUA DU KHA CH:
NGHIEN CUU TAI THANH PHO PA LAT

® NGUYEN THI KIM YEN - PHAM NGOC PUC

TOM TAT:

Nghién cttu dugc thyc hién nhim tim ra cic y&u t6 anh hudng dén y dinh dit phong truc tuyén
thong qua cdc cong ty du lich truc tuy&n (Online Travel Agent - OTA) ctia du khach tai thanh pho
Pa Lat, tir 6 dua ra cdc chinh sdch nhim thic diy viéc dit phong truc tuyé&n thong qua cic OTA
mot cach c6 hiéu qua. Tac gia da khdo sat 373 du khach. Két qua ki€m dinh cho thiy céc thang do
déu dat do tin cAy. Tir k&t qua phan tich dif liéu cho thdy Sy thuin tién va dé dang st dung, Cam
nhan rdi ro thap, Cadm nhan gid hop 1y tic dong thuan chiéu Ién Cam nhén gid tri cda khdch hang,
CAm nhn gid tri cao ¢6 tic dong thuan chiéu 1én Y dinh s dung ctia khach hang.

T khéa: dit phong trurc tuyén, cdm nhén gid tri, ¥ dinh st dung.

1.Dat van dé

Pa Lat 12 mot trong nhitng thanh phd du lich ndi
ti€ng clia Viét Nam, va du lich Pa Lat dudc ddnh
gid dang & giai doan tang trudng cao, ngay cang thu
hit nhiéu khach du lich trong va ngoai nu6c dén
tham quan, nghi dudng. Tuy nhién hién nay, da
phin cdc doanh nghiép khich san & Pa Lat néi
riéng va Viét Nam néi chung 12 cdc doanh nghi€p
nhd va vira. Cac doanh nghiép nay st dung mang
xd hoi nhu mot kénh marketing, ti€p nhan phan hoi
tir khdch hang, viéc ban phong van thuc hién thong
qua 2 phudng thiic phd bién 1a goi dién truc ti€p cho
khéch san hodc thong qua OTA.

Kh3o sit clia Ivivu dd dua ra mot k&t luan hét
stc ddng quan tam: 65% khéch du lich ty tic ngudi
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Viét c6 théi quen dit phong truc ti€p tai khach san.
Ngay nay khich dit phong da thay d6i théi quen
dat phong cia ho, khong con théi quen dit phong
qua céc cong ty du lich hay cédc dai Iy bén si va thay
vao d6 1a sy l1én ngdi chia cdc trang diat phong
online nhu: Agoda, Expedia, Booking.com. Tuy
nhién, chura ¢6 mot nghién citu chinh thitc nao diéu
tra cac yéu to tdc dong dén viéc st dung dich vu dit
phong truc tuyén thong qua OTA & Pa Lat néi
riéng va Viét Nam n6i chung.

2. Phuong phap nghién ctitu

Phuong phdp dinh lugng dugc st dung trong
nghién ctru nay. Di liéu ctia 373 bang cau hdi khao
sat tai cdc khdch san trén thanh pho Pa Lat, bén
canh d6 tdc gid ciing khdo sét truc tuy&n thong qua
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cong cu Google Doc. Thang do Likert 5 di€ém dudc
st dung, tudng tng tir mic “Hoan toan khong dong
y” d&n “Hoan toan dong y”. Ti€p d6, tic gid s& si
dung SPSS va AMOS dé& chay md hinh ciu tric
tuyé&n tinh SEM d€ kiém dinh mo hinh va cdc gia
thuyét nghién cttu. T4c gia ciing chay mot sd kiém
dinh su khic biét giita cic tong thé con (t-test va
One-way ANOVA) nhiim kiém tra liéu nhitng
khéch hang véi dic di€m nhan khau hoc khic nhau
¢6 y dinh stt dung dich vu dit phong truc tuyén qua
OTA khé4c nhau hay khong.

Thoi gian nghién citu: Pé tai dudc thuc hién tir
thdng 9/2020 dén thang 12/2021. Thai gian thu thap
ditliéu bat dau tir thang 12/2020 dé&n thang 4/2021.

3. Co'sé 1y thuy€&t va mé hinh nghién citu

3.1. Thuong mai dién ti¢

Theo Piéu 3 Nghi dinh s6 52/2013/ND-CP ngay
16/5/2013 cta Chinh pht, “Hoat dong thuong mai
dién tir 14 viéc ti€n hainh mot phan hoic toan bd quy
trinh cda hoat dong thuong mai bing phuong tién
dién tir c6 k&t ndi véi mang Internet, mang vién
thong di dong hodc cdc mang md khac”.

Thuong mai dién t& 1a viéc mua bédn giao dich
qua Internet nhim t8i wu héa toan b hoat dong
kinh doanh biing nhitng phuong tién dién t, gitp
cac hoat dong kinh doanh thyc hi€én nhanh chéng,
hiéu qua, ti€t kiém chi phi va mé rong ddi tic hon
hoat dong kinh doanh truyén thong.

3.2. Cong ty du lich truc tuyén - OTA

OTA c¢6 nhitng chifc ndng tuong tu nhu cac dai ly
lit hanh truyén thong, chi khic 1a dich vu dugc
truyén tdi qua Internet va du khich nhian dudc
nhiéu 16i ich tir phuong thifc giao dich nay. Ciing
mot di€m dén, du khach c6 thé tim thdy rit nhiéu
khéich san khdc nhau trén cic trang dit phong truc
tuy&n dé tir d6 so sanh vé gid, xem dia diém, cic
tién nghi va cdc ddnh gid ctia nhitng ngudi da tiing
sit dung khich san d6,... d€ dua ra quyét dinh cudi
cung. Bén canh d6, du khach con nhan dugc sy tu
van cla phia cdng ty dich vu dit phong néu du
kh4ch c6 nhu ciu.

3.3. Cam nhdn riiro

C4m nhan ri ro 12 sy khong chic chin ma céc
khach hang thudng gdp trong qua trinh mua hang
bdi cdc quyét dinh khong phit hgp dua trén cic

ddnh gid chii quan cta ho khi ra quyét dinh
(Murphy va Enis, 1986). Theo Kim va cong su
(2008), cAm nhan rdi ro cia khach hang c6 thé dugc
dinh nghia nhu mdt niém tin clia khach hang vé cdc
héu qua c6 kha nang xay ra tir cac giao dich dién td.
Dua trén 1y thuy&t vé riii ro cdm nhan clia khiach
hang, cdc khach hang cAm nhan rii ro khi ho doi
mit vdi cdc két qui khong mong dgi do nhitng
quyét dinh khong phu hgp (Taylor, 1974).

3.4. Cam nhédn cong nghe

2 thanh phan trong cAm nhin cdng nghé dugc dé
cap tai nghién citu ndy dugc riit ra tif mo hinh chip
nhin cdng nghé TAM bao gdm cidm nhin vé tinh
hitu ich (PU) va dé dang st dung (PEU) (Gefen va
cong su, 2003; Koufaris va Hampton-Sosa, 2004;
Chen va Barnes, 2007). M6 hinh TAM ciing cho
ring, 2 y&u td ndy c6 tdc dong lén Thai do cla
khach hang khi st dung cdc cong nghé trong qué
trinh giao dich.

3.5. Gid cam nhdn

Trong phuong dién nghién cdu thi trudng,
chiing ta thudng dé cap 2 loai gi4. Mot 1a gid thuc
t€, 1a s6 tién ma khach hang phai chi trd dé€ c6 thé
s& hitu hoic st dung san phdm dich vu. Hai la gid
cdm nhan, 1a sy cAm nhén so sdnh gitta cdi bd ra va
cdi nhan dugc trong qua trinh s dung dich vu sdn
phdm cda khach hang. Thong thudng, cic nghién
cttu vé hanh vi clia khich hang, cic dé tai va hoc
gid st dung gid cdm nhin d€ nghién ctu chi
khong stt dung gid thuc t€ khdch hang phéi trd dé
nghién ctu.

3.6. Gid tri cam nhdn

Zeithaml (1988) cho ring, gid tri cAm nhan la
ddnh gid chung clia khiach hang vé mitc do thda
dung vé sdn ph?fm/djch vu trén sy so sdnh gitra cdi
nhan dugc va cdi bd ra (hay néi cdach khic la su
d4nh ddi giita 1¢i ich va chi phi cdAm nhan).

3.7. Y dinh ddt phong truc tuyén

Mot trong cic khdi niém thudng dudc nghién
cifu rit nhiéu trong cdc nghién cttu vé hanh vi
khach hang d6 chinh 1a Y dinh mua hang. Y dinh
mua hang 1a kha ning mot khach hang s&€ mua mot
sén ph?fm/dich vu cu thé€ nao d6 (Dodds, Monroe,
va Grewal, 1991). Y dinh mua 12 mot bién s gidp
cho cdc nha cung cAp sidn phim dich vu du béo
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doanh s& trong tuong lai cia doanh nghiép. Trong
linh vuc du lich, m&i quan hé gitta y dinh mua hang
va doanh thu trong tuong lai cia doanh nghiép da
dugc ki€m ching thuc t& trong nhidu nghién citu
trude day (Bai, Law, va Wen, 2008; Sparkhich san
va Browning, 2011).

M0 hinh nghién cttu: (Hinh 1)

Hinh 1: M6 hinh nghién ciiu dé xuét

) H
( Dé'slt dung - H2

o
CCém nhan gié )- H4 /

CThuén tien

Nguén: Két qud phan tich dit liéu cila tdc gid

Gid thuyét 1: Su thudn tién sé cé tac dong thudn
chiéu lén cdm nhdn gid tri ciia khdch hang.

Gid thuyét 2: Tinh dé dang sit dung sé c6 tdc dong
thudn chiéu lén cam nhdn gid tri ciia khdch hang.

Gid thuyét 3: Cam nhdn riii ro thap sé cé tac dong
thudn chiéu lén cdm nhdn gid tri ciia khdch hang.

Gid thuyét 4: Cam nhan gid hop 1y sé cé tdc dong
thudn chiéu lén cdm nhdn gid tri ciia khdch hang.

Gid thuyét 5: Cam nhan gid tri cao sé cé tdc dong
thudn chiéu lén Y dinh sit dung ciia khdch hang.

4. K&t qua nghién citu

4.1. Pic diem mdu khdo sdt

D& ti€n hanh thu thap dif liéu, tic gid da gti
400 phi€u khdo sit d&€n cdc doi tugng khio sdt, thu
lai dudc 400 phi€u khdo sdt. Trong d6 c6 27 phi€u
khong phit hgp @€ dua vao phan tich (d6i tugng bd
trong hoic bd sét rat nhiu cdc cau hdi, trd 13i
thi€u nghiém tic, nhitng ddi tugng khio st chua
tirng st dung, hoic trdi nghiém vé dich vu dit
phong truc tuyén qua OTA). Nhu vy, c6 tdng
cong 373 phi€u khdo sit phut hgp dudc nhap liéu
dé ti€n hanh phan tich.

4.2. Kiém dinh thang do cdc khdi ni¢gm

Téc gid ti€n hanh phan tich EFA cho nhém cic
nhn t6 tic dong (cdc bién doc 1ap) bao gdbm 4 nhian
t6 12 Tinh thuén tién, Tinh d& dang st dung, Cdm
nhén rdi ro, va Cam nhin gia. Do cac nghién ctu
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trudc day da chitng minh ring cdc nhin t6 nay c6
tdc dong qua lai 14n nhau, vi vay d€ trdnh mat nhan
t0, tdc gid st dung phuong phdp Principal Axis
Factoring v&i phép quay khdong vudng géc Promax.
D6i v6i cdc nhan t8 phu thudc va nhin 6 trung
gian, tdc gid ti€n hanh phan tich EFA st dung
phuong phap Principal Component Analysis véi
phép quay vudng géc Varimax.
Pé xdc dinh cic nhan t6 dudc rit
trich tac gid st dung hé s6 Eigen
value 16n hon 1.

K&t qud phan tich nhan t0
EFA d€ danh gid do gid tri cia
thang do da trich ra dudgc nam
nhén t&, tdng s& bi€n con lai sau
cling 12 23 bi€n quan sat. Cu thé,
2 nhan t& ban dau 13 Tinh thuin
tién va D& dang st dung gom lai
thanh mot nhan t8, didu nay c6 thé chdp nhan dugc.
Trong mot s6 nghién cttu trude day ciing cho thay 2
kh4i niém nay rit kh6 phan biét va déu nim lién
quan dén sy dé dang ti€p can (Jarvenpaa va Todd,
1997, Weber va Roehl, 1999). Vi vay, tic gid gom
2 nhan t6 nay thanh 1 nhan t6 va dic tén 12 Thuin
tien dé dang st dung (COEU). Bién quan sit
PEUOS ciing bi loai sau khi phan tich EFA do khong
ddm bdo do gid tri phan biét (hé s6 tdi chéo
crossing loadings & 2 nhan t6 khong chénh 1éch hon
0.3). K&t qua phan tich Cronbachs Alpha cling cho
thiy c4c thang do st dung trong nghién cttu 12 ddm
bdo do tin cay.

Céc bién con lai sau khi chay Cronbachs Alpha
va EFA la ddm bao d6 tin ciy va do gia tri khai
niém. Cé4c bi€n quan sit déu c6 hé s6 tii nhan td
trén 0.5 va céc thang do déu c6 hé s6 Cronbachs
Alpha 16n hon 0.7.

Pé& khing dinh vé& mifc d6 phit hgp (do tin ciy va
d6 gid tri) cia thang do, mitc dd phu hgp ctia thang
do véi dit liéu thi trudng, cling nhu ddm bao cho
viéc ti€n hanh ki€m dinh cic gia thuy&t SEM, tic
gid ti€n hanh phin tich nhan t& khing dinh CFA.
Sau khi chay CFA, tic gid loai bd bién CON1 ra
khéi mo hinh nghién cifu, vi tuong quan sai sd ciia
bi€n CONI1 véi cdc bién khic trong md hinh rat 16n.
Nhu viy, c6 thé thiy cic thang do sau khi loai bd
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bi€n CONOI va PEUOS 12 ddm bdo do tin cay, do
gid tri vA phi hop v6i dit lidu thi trudng. D lidu thu
thap tir cic bi€n quan sat nay c6 thé st dung d€ ti€n
hanh céc budc phan tich ti€p theo.

4.3. M6 hinh nghién citu diéu chinh

T k&t qua phan tich Cronbachs Alpha, phan
tich nhan t6 khim ph4 EFA va phan tich nhan t6
khing dinh CFA. Tic gid diéu chinh md hinh
nghién cttu ban dau tir 6 nhin t& xudng con 5 nhian
t6. Cu thé 12 Tinh thuin tién va Tinh dé& st dung
dudc gom con lai mot nhan t6 chung 12 Thuin tién
dé dang stt dung. Thang do chinh thiic sau cing con
22 bi€n quan sat (loai bé bi€én CONO1 va PEU0S)
cho 5 khéi niém nghién ctu.

4.4. Kiém dinh mé hinh nghién citu va cdc
gid thuyét

P& ki€m dinh md hinh va gia thuyét nghién ciu,
tdc gid ti€n hanh chay mo hinh cau tric tuyé&n tinh
SEM. Sau khi thuc hién cdc buGc hiéu chinh mo
hinh, k&t qua hdi quy dugc trinh nhu Hinh 2.

Hinh 2: Két qué kiém dinh mé hinh
va gid thuyét nghién ciu

(‘Thuan tign, d&'stidung }—— 0.282"*
(‘cam nhan i ro —o0.149"
05197 J

CCém nhan gia

Nhin vao cdc hé s6 ddnh gid sy phit hgp cia mo
hinh (Chi-square = 371.208; df = 199; p = 0.000;
Chi-square/df = 1.864; GFI = 0.919; TLI = 0.962;
CFI = 0.967; RMSEA = 0.048) c6 thé thd'y md hinh
phu hgp véi dir li¢u thi trudng.

Trong 3 y€u to tic dong 1én cAm nhan clia ngudi
dung vé gi4 tri dich vu ma ho nhan dugc, thi cAm
nhin gi c6 tic dong manh nhat (0.519), ti€p d6 1a
su dé dang trong sit dung (0.282). Mic dit cAm nhan
vé rilii ro ciing c6 tic dong 1én gid tri cAm nhan
nhung tdc dong cta y&u t6 ndy 12 y&u nhat trong 3
yéu t6. Pidu nay c6 thé dugc 1y gidi nhu sau, hién
nay viéc dat phong qua cédc trang OTA da trd nén
kh4 phd bi€n, cdc website di tao dudc su tin tudng
nhit dinh trong ngudi sit dung. Tinh an toan va bdo

Cam nhan gia
tri/Thai do

mat trd thainh mot yéu td bit budc doi véi cac trang
OTA, vi vay tinh rtii ro khdng con 1a yéu t6 dem lai
su hai long cho kh4ch hang (Tham khao thuyé&t hai
nhin 8 clia F. Herzberg ndm 1959. Theo thuyé&t
nay, d6i v6i cac sadn phdm va dich vu ludn c6 2
nhan t6, nhan t6 duy tri va nhan t6 dong vién. Nhan
t6 duy tri 1a nhan t6 khong dem lai sy thda main,
nhung bit budc phai c6, néu khdng c6 thi s& giy ra
su bdt man trong khach hang. Nhan t6 dong vién la
nhan t& khong bit budc phai c¢6, nhung néu c6 sé&
mang lai sy hai 1ong cho khdch hang). Nhu vay, yéu
t6 dem lai gid tri cdAm nhan cho khach hang, quyét
dinh 1én thdi do ctia khach hang ddi v6i dit phong
qua OTA chinh 1a gid cdm nhén. Khdch hang mong
ddgi viéc dit phong qua OTA sé& gitp ho c6 dugc
mot mic gid phai trda phu hgp, hgp 1y, thim chi la
thap hon so véi viéc dit phong qua cac kénh khéc.
Gi4 tri ma khdch hang cdm nhan dudc tir viéc
dat phong qua OTA sé& quyét dinh 1én y dinh s
dung OTA d€ dit phong trong tuong lai, hé s& hoi

Chi-square=371.208; df=199; p=0.000;
GFI=0.919; TLI=0.962;
CFl=0.967; RMSEA=0.048

01807***
su dung

Nguodn: Két qud phan tich dit liéu cila tdc gid

quy 12 0.807 va c6 y nghia thong k& v6i mic ¥
nghia 1% (d0 tin cay 99%).

4.5. Su khdc biét giiia cdc tong thé con vé ddanh
gid cdc yéuto’

V& dd tudi, ta c6 thé thiy, néu so sanh nhém tré
tudi (20 dén 29 tudi) va nhém 16n tudi (trén 40
tudi), nhém tudi 20 d&n 29 cé sy hai long cao nhat
trong cidc nhém tudi vé cic yéu to khio sit, cling
nhu y dinh st dung OTA d€ dit phong. Tac gia
khong so sanh nhém dudi 20 tudi, do nhém nay
chua c6 sur doc 1ap vé tai chinh, s6 lugng quan sat
trong miu ciing tuong ddi thaAp nén viéc danh gia
khong ddm bao tin cy.

V& thu nhap binh quan, so sanh nhém thu nhap
thap (du6i 4 triéu dong) va nhém thu nhip cao (trén
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14 tri¢u ddng), ta c6 thé thay c6 sy hai long cao hon
vé cic y&u t6 khdo sit va y dinh st dung OTA dé
dat phong.

Tuong ty véi trinh d6 hoc van, nhém c6 trinh do
thip (trung hoc) va nhém c¢6 trinh d6 cao (sau dai
hoc) ¢6 sy khic biét rat rd vé mitc do hai long ddi
v6i cdc y&u t& va y dinh st dung OTA dé dat
phong. Cu thé nhém c6 hoc van cao 6 su danh gid
va y dinh st dung cao hon.

Cubi ciing 1a kinh nghiém va tan suit st dung
Internet, c6 thé thdy nhém cé kinh nghiém cé su
hai 1ong cao hon vé céc yéu t& khio sit va vi vay
cling ¢6 y dinh sit dung OTA dé dit phong cao hon.

5.Kétluan

K&t qué cho thAy mo hinh nghién cttu ban dau tir
6 nhan t§ dudc diéu chinh vé con 5 nhan td trong d6
2 nhén t6 ban dau 14 Tinh thun tién va D& sit dung
dudc gom thanh mot nhan 8.

Tir k&t qua ki€m dinh Cronbachs Alpha, EFA,

TAILIEU THAM KHAO:

va CFA, c6 thé két luan thang do st dung trong
nghién ctu nhin chung l1a phu hdp (trong d6 c6 2
bién quan sit bi loai khéi thang do cudi cling, vi
khong ddm bdo cdc diéu kién). K&t qud SEM, cho
thdy cdc gid thuy&t déu dugc tng ho. Cu thé, trong
cédc nhan to tdc dong 1én y dinh dit phong qua
OTA, cdm nhan vé gia c6 tic ddng manh nhit, ti€p
d6 1a tinh thuan tién va dé sit dung thao tic khi dit
phong qua OTA, cdm nhan rii ro ¢ tic dong yé&u
nhatlén cAm nhan clia ngudi st dung.

Tir két qua thdng ké mo ta, c6 thé thiy khach
hang hién nay chua that sy danh gid cao cc yé&u (3,
dic biét 12 cAm nhan vé tinh rii ro trong viéc st
dung OTA &€ dit phong. Gidng vé6i cic nghién citu
trudc day, k&t qua phan tich dit liéu cho thdy nhém
khéach hang tré tudi, hoc thifc cao va thu nhap cao
¢6 xu hudng ddanh gid sy thuin tién va ¢6 y dinh st
dung OTA d€ dit phong cao hon so véi nhém khach
hang conlaim
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1. ThS. NGUYEN THI KIM YEN!
2. ThS. PHAM NGQC PUC?
ITruong Pai hoc Yersin Pa Lat
Uy ban Nhan dan tinh LAm Péng

FACTORS AFFECTING THE DECISION OF CUSTOMERS TO
MAKE ONLINE ROOM BOOKING VIA ONLINE TRAVEL AGENTS:
A CASE STUDY INDA LAT CITY

® Master. NGUYEN THI KIM YEN!
® Master. PHAM NGOC DUC?
Yersin University of Da Lat
°The People's Committee of Lam Dong province

ABSTRACT:

This study is to find out factors that affect the decision of customers to make online room
booking via online travel agents (OTAs) when they visit Da Lat city. This study surveys 373
visitors and the study’s results show that all scales are reliable. The study’s results show that the
convenience and ease of use, low risk perception, and perceived fair price factors positively
affect customer's perceived value while the factor of high perceived value positive impacts the
intention to use of customers. Based on the study’s results, some solutions are proposed to
encourage more travellers to make online room booking via OTAs when they visit Da Lat city.

Keywords: online room booking, perceived value, intention to use.
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CAC NHAN TO ANH HUGNG PEN QUAN LY
HOAT PONG THUC TAP TOT NGHIEP CUA
SINH VIEN NGANH QUAN HE LAO PONG
- TRUGNG PAI HOC CONG POAN

® NGUYEN NGOC MINH

TOM TAT:

Thurc tap tot nghiép cho sinh vién nginh Quan hé lao dong 12 hoat dong rén luyén k§ ning nghé
nghié€p cta sinh vién trong chuong trinh dao tao nganh Quan hé lao dong tai moi trudng lam viéc
thuc t€ sau khi dd dudgc trang bi hé thdng ki€n thic Iy luan va chuyén mdn nghiép vu tai Nha trudng.
Thong qua hoat dong thuc tap tot nghiép, sinh vién c6 diéu kién d€ hinh thanh, phat trién tri thic,
k¥ ning nghé nghiép, phim chat dao ditc nghé nghiép. D€ quan ly hoat dong thyc tap tot nghiép
cho sinh vién nganh Quan hé lao dong - Trudng Pai hoc Cong doan mot cich hiéu qua, can phai
quan tim d&n cdc nhan t& 4nh hudng d€n hoat dong nay. Pay 1a van dé dugc dua ra ban luan phan
tich trong bai viét.

T khéa: thyc tap tot nghiép, nhan t6 4nh hudng, quan hé lao dong, Trudng Pai hoc Cong doan.

1. Dit van dé

Thuc tip tdt nghiép 13 hoc phan bit budc nim
trong chuong trinh dao tao trinh d6 dai hoc nganh
Quan hé lao dong ctia Trudng Pai hoc Cong doan.
DAy 1a hoc phdn mang tinh chat thuc hanh k§ niing
nghé, dugc thyc hién trong moi trudng thuc tién
v6i sy huéng din, gidm sat, ddnh gid tif phia gidng
vién huéng din va tai cdc cd s& thuc tap. Thuc tip
tot nghiép 12 hoc phan quan trong gép phan thuc
hién dinh huéng gido duc dai hoc hién nay, gin Iy
thuyé&t dudc hoc tai Nha trudng véi thuc tién trong
qué trinh dao tao trinh do dai hoc; Gidp sinh vién
nganh Quan hé lao dong van dung tri thiic chuyén
mon, nghiép vu vé khoa hoc di dudc hoc & Nha
trudng, tp lam mot s6 cdc cong viéc cla mot
chuyén vién quan hé lao dong theo yéu ciu clia
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chuin dau ra, qua d6 trau ddi thém chuyén mon va
nghiép vu trong thyc t&; Bbi dudng pham chat dao
diic, ning cao nhin thic va 1dng yéu nghé cho sinh
vién; Gitp Nha trudng ddnh gid chit lugng sidn
phffm dao tao. Do d6, hoan thién muc ti€u, ndi
dung thyc tap t6t nghiép; phuong phap, hinh thic
thuc tap tot nghiép, ki€m tra ddnh gia k&t qua thuc
tap tot nghiép va quy trinh quan 1y hoat dong thuc
tap tot nghiép va xdc dinh ding dugc cdc nhan to
dnh hudng d&én quin ly hoat dong thuc tap tot
nghiép sé gép phan quan trong vao viéc ning cao
chat lugng dao tao sinh vién nganh Quan hé lao
dong. Bic biét, day lai la mét nganh dao tao con
kh4 méi tai Viét Nam hi€n nay va TruGng Pai hoc
Cong doan la 1 trong 2 cd sd gido duc dai hoc dao
taonganh hoc nay.
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2. Quan Iy hoat dong thuc tap tot nghiép clia
sinh vién nganh Quan hé lao dong

Noi dung quén 1y hoat dong thuc tap tot nghiép
ctia sinh vién nganh Quan hé lao dong dugc xdc
dinh dya trén cdc chdc ning quan ly cia co sé gido
duc dai hoc gén v6i ndi dung thuc tp tot nghiép
clia sinh vién, dong thdi c6 tinh dén cdc diéu kién
khdch quan va chii quan 4nh huéng d&n hiéu qua
hoatly hoat dong nay.

2.1. Xay dung ké hoach thuc tap tét nghiép

Viéc xay dung k& hoach thyc tap t6t nghiép
dugc thuc hién va hoan thanh trudc khi budc vao ky
hoc cudi ctia chuong trinh dao tao ¢t nhan quan hé
lao dong. Hoc phan thuc tip tot nghiép chinh 12 hoc
phan dugc xay dung vio k¥ hoc cudi cling ciia sinh
vién nganh Quan hé lao dong. San phim cla qua
trinh thuc tap tot nghiép 1a Bdo cdo tot nghiép hoidc
Khéa luan t&t nghiép. Viéc xay dung k& hoach tot
nghié€p cho sinh vién nganh Quan hé lao dong s€ do
Khoa Quan hé lao dong va Cong doan truc ti€p
ddm nhiém thong qua su phdi hgp véi Phong Pao
tao theo k& hoach dao tao chung toan khéa da dugc
Ban Gidm hiéu Nha trudng thdong qua.

2.2. Té chiic hoat dong thuc tdp tot nghiép

Cic chi thé quan 1y hoat dong thuc tip tot
nghiép cda sinh vién nganh Quan hé lao dong bao
gdm: Ban Giim hiéu, Khoa Quan hé lao dong va
Cong doan, Phong Do tao, Phong Hanh chinh tdng
hdp, Phong Quén Iy chat lugng va cdc bo phan chic
nang khéc cé lién quan.

DPé€ t6 chiic hoat dong thuc tip tot nghiép clia
sinh vién nganh Quan hé lao dong, cdc chi thé
quan 1y cAn phai: 14p danh sich cdc cong viéc can
phai hoan thanh dé€ dat dugc muc tiéu thuc tap tot
nghiép ctia sinh vién theo chudn diu ra clia nganh
dao tao; phan cong gidng vién hudng din va xdc
dinh cdc cong viéc huéng din thyc tap thanh cdc
nhiém vu cu thé d€ cdc chi thé tham gia thuc hién
mot cich thuan 1gi va logic; chudn bi cic diéu
kién hd trg d€ sinh vién thuc tip tt nghiép (k&
hoach thyc tap tot nghiép da dudc phé duyét, lap
danh sdch sinh vién dd diéu kién thuc tip tot
nghiép, sinh vién dugc lam bdo cdo tot nghiép,
sinh vién lam khéa luan tot nghiép, gidy gidi thiéu
sinh vién d&n co sé thuc tap, quyét dinh phin cong

gido vién huéng din, danh sdch don vi thuc tap,...);
thi€t 1ap mot cd ché diéu phdi, hdp tdc, tao thanh
sy lién k&t giita cdc chd thé quan ly hoat dong
thuc tap tot nghiép; theo ddi, gidm sét, ddnh gia
dinh ky viéc thuc hién hoat dong thuc tap tot
nghié€p cda sinh vién.

2.3. Chi dao hoat dong thiic tap tot nghiép

Sau khi da xAy dung va t& chic thuc hién, cic
chti thé quan 1y s& diéu khién hé thong cic mit xich
quan ly hoat ddng thuc tap ctia sinh vién nhim thuc
hién muc tiéu di dé ra. PAy la qud trinh st dung
quyén luc quan ly dé tic dong dén cic doi tugng
mot cich ¢6 chi dich nhim phét huy hét tiém ning
ctia ho hudng vao viéc dat muc ti€u chung cta hoat
dong thyc tap. Quy trinh quan 1y hoat dong thuc tip
t6t nghiép 1a quan Iy tAt ca cac budc, cac khau trong
qué trinh td chirc, chi dao thuc hién hoat dong thuc
tap tot nghiép, d€ qua trinh nay dién ra mang tinh
huéng dich va theo ding quy trinh da dinh. Hoat
dong chi dao trong qudn ly thuc tap t8t nghiép 1a
qué trinh tic dong va dnh hudng cta chi thé quin
ly (dic biét d6i vdi chd thé quan ly truc tiép la
Khoa Quan hé lao dong va Cong doan) dén hanh
vi, thdi d0 ctia sinh vién tham gia thuc hién hoat
dong thyc tip tot nghiép nhiam thyc hién két hoach
va gitip cho sinh vién dat dugc chuin diu ra cta
nganh dao tao da dudc xac dinh.

2.4. Kiém tra, ddnh gid hoat dong thuc tip tot
nghigp

Ki€m tra, danh gi4 12 hoat dong nhim thim
dinh, xdc dinh cac hoat déng cla cd nhan hay to
chitc huéng din hoat dong thuc tp clia sinh vién
trong qu4 trinh thuc tip tot nghiép. Ngoai ra con c6
thé hi€u ki€m tra - ddnh gi4 12 hoat ddng quan sit
va kiém tra mic d6 phit hdp clia qué trinh hoat
dong ctia doi tugng bi quan 1y véi cac quyét dinh da
Iva chon.

Nhu vay, néu khdng x4c dinh rd rang va thuc
hién hiéu qua cédc chiic ning quan 1y thi cdac chu
thé€ quan 1y khong thé diéu hanh cé hiéu qua hoat
dong thuc tip ctia sinh vién néi chung va sinh vién
nganh Quan hé lao dong néi riéng. Céc chiic ning
quan 1y dugc trinh bay & trén 1a cidn ban va khong
thé thi€u trong chu ky quin ly hoat dong thuc tap
cta sinh vién.
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3. C4ac nhan t6 anh huéng dén quan ly hoat
dong thyc tap tot nghiép cua sinh vién nganh
Quan hé¢ lao dong - Truong Pai hoc Cong doan

3.1. Cdc nhan to chii quan

3.1.1. Chuong trinh dao tao

Chuong trinh dao tao bao ddm trang bi cho sinh
vién day dd tri thitc, k§ ning ddp Gng dudc cc yéu
ciu chuyén mdn, nghiép vu dudc quy dinh trong
chuin diu ra nganh Quan hé lao dong, tao tiém luc
t6t cho sinh vién phat trién ning luc nghé nghiép
saunay.

Chuong trinh dao tao quy dinh ndi ham cac
thanh t6 cda hoat dong thuc tp tot nghiép; cach
thitc, hiéu qud quin ly hoat dong thuc tp tot
nghiép. Pic biét, hoat dong thuc tap tot nghiép 1a
hoat dong huéng dén hoan thién cic k¥ ning nghé
nghiép clia chudn dau ra thi Anh hudng clia chuong
trinh dao tao dén hoat ddong ndy cang 16n. Céc
thanh t6 hoat dong dudc thi€t k& gin lién vdi chuin
dAu ra ctia chuong trinh dao tao, bdi cdnh ddi méi
clia gido duc, nhu cAu tuyén dung ctia thi trudng lao
dong trong linh vuc quan hé lao dong s& 1a nhan &
tdc dong tich cuc dén hiéu qué trién khai hoat dong
thyc tap 8t nghiép cho sinh vién nganh Quan hé
lao dong.

3.1.2. Chét lugng gidng day cdc hoc phan chuyén
nganh Quan hé lao dong

Céc hoc phan chuyén nganh giff vai trd 12 nhitng
ki€n thitc nén ddm bio cho sinh vién tham gia hiéu
qué vao thuc tién nghé nghiép. C6 thé k& d&€n mot
s6 hoc phan chuyén nganh quan trong clia chuong
trinh dao tao nganh Quan hé lao dong ¢6 anh hudng
16n dén viéc hinh thanh cic k§ ning nghé nghiép
clia sinh vién sau nay nhu: DP&i thoai xa hdi trong
quan h¢ lao dong, K§ ning thuong lugng trong quan
hé lao dong, K§ ning gidi quyét tranh chip lao
dong va dinh cong,... Sinh vién c6 dat dugc muc tiéu
thyc tap t6t nghiép theo chuidn diu ra hay khong
phu thudc nhiéu vao chat luong gidng day cla cic
hoc phan nay. Vi vdy, quan 1y niang cao chat lugng
dao tao khdi kién thitc chuyén nganh Ia sy chuéin bi
hiéu qua, thiét thuc nhit cho sinh vién trong qué
trinh thuc tap tot nghiép.

3.1.3. Sinh vién thuc tdp

Sinh vién thyc tap 1a nhan t§ quan trong, xuyén
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sudt qué trinh thyc tap; 1a chi thé tham gia thuc tap,
phdi dugc quan tAm trong tit cd cdc giai doan tir
chuén bi thyc tap, giai doan thuc tip va két thic
thyc tap. Sinh vién 1a trong tAm ctia qua trinh quan
ly hoat dong thuc tap tot nghiép, nén moi sy’ nd luc
clia cdc yéu to khac déu nhim vio sinh vién thuc
tap, huéng d&n muc tiéu thyc tap 1a rén luyén dudgc
nhitng sinh vién nganh Quan hé lao dong c6 phim
chat, ning luc chuyén mon cin thiét trong qué trinh
thyc tip d€ phuc vu cong viéc sau khi ra trudng.

3.1.4. Phuong phdp va hinh thitc hudng dan, cdach
thitc ddnh gid két qua thuc tdp tét nghiép

Phuong phap va hinh thiic huéng dan, céch thic
danh gid k&t qua thuc tap tot nghiép 6 vai trdo hd
trg, thic ddy qud trinh thyc tap tdt nghiép clia sinh
vién dién ra ding k& hoach va hiéu qué. Do dé,
trong qud trinh trién khai hoat dong thuc tip tot
nghiép, cdc yéu t6 nay can dugc ddm bao tinh khoa
hoc, hgp 1y, linh hoat; ddng thdi, cic bién phip
quan 1y phéi khai day dong Iuc hoc tip, kich thich
tu duy, sy say mé, ning dong sang tao trong hoat
dong rén luyén k¥ ning nghé nghiép clia sinh vién
nganh Quan hé lao ddng trong qua trinh thyc tap.

3.1.5. Bji ngii va gidng vién hudng din

Cé4n bo, gidng vién huéng din sinh vién thuc
tip 12 yé&u t& then chot gift vi tri quan trong clia
qud trinh quén ly hoat dong thuc tap tdt nghiép, 1a
nhan t& quan hé chit ché véi sinh vién trong toan
bd qud trinh thyc tAp. Moi sy nd lyc clia nhan t&
nay sé tdc dong, 4nh hudng dén k&t qud hoc tip
ctia sinh vién. P& thuc hién tot viéc huéng din
thuc tdp cho sinh vién nganh Quan hé lao dong
ctia Nha trudng, Khoa Quan hé lao dong va Cong
doan phdi lya chon cdc gidng vién huéng din c6
didy @4 phim chit va ning lyc chuyén mon, cé
tinh than tan tinh trong huéng din sinh vién; c¢6 di
ki€n thic chuyén moén vitng vang; nhiéu kinh
nghiém thuyc t€ trong linh vic quan hé lao dong.
Gidng vién huéng din c6 phdm chat va ning luc
chuyén mon tdt s& 1a chd dwa tin cdy cho sinh vién
trong qud trinh thyc tdp, gidp sinh vién ren luyén
tot k§ ning nghiép vu chuyén moén quan hé lao
dong trong thyc tap tot nghiép.

3.1.6. Chii thé qudn Iy thuc tdp

Chii thé quan ly thuc tip nhu d3 néi & trén 1a
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Ban gidm hi¢u, Khoa Quan hé lao dong va céac
phong ban c¢6 lién quan. P& chi thé hoan thanh
dugc nhiém vu cin c6 sy tham gia, hd trd tich cuc
ctia cdc bo phan lién quan trong Nha trudng va cac
t6 chifc, doanh nghiép ti€p nhan sinh vién nganh
Quan hé lao dong thuc tap. K&t qua thuc tap tot
nghiép clia sinh vién c6 t8t hay khong phu thudc
vao tinh khoa hoc, hiéu qua cta cong tic chi dao
ctia chli thé quan ly thyc tip. Cdc don vi thuc tap
tham gia tich cuc vao viéc ti€p nhan va tao dicu
kién t8 chic thuc tap thi hoat dong thuc tdp clia sinh
vién thu dudc hiéu qué cao. Ngugc lai, sinh vién sé
gip nhiéu khé khin trong thuc tap va két qua thuc
tap s& thap.

3.2. Cdc yéuto'khdch quan

3.2.1. Cdc vin bdn, quy ché, quy dinh vé thuc tdp
tot nghiép

Céc vin ban, quy ch& quy dinh, huéng din cla
co quan nha nudc vé dio tao va ddm bio chat
lugng dao tao néi chung la tién dé, cin c hanh
lang phédp 1y d€ nha trudng t6 chifc thyc tip tot
nghiép cho sinh vién. Vi vdy, quan 1y hoat dong
thuc tap tot nghiép phai xuit phat ti cdc viin bin
khung, quy dinh nhitng van dé cdt 16i clia hoat
dong thuc tip tot nghiép trong dao tao dai hoc tao
sy nhat qudn, ddng bo trong cong tic quan ly; 1a
co s quan trong d€ k&t hop vdi dic diém, diéu
kién cu thé cda Nha trudng, nganh hoc khi xay
dung quy dinh thyc tap t6t nghiép cla nha trudng,
ddm bdo chit lugng rén luyén k§ ning nghé
nghiép cho sinh vién.

3.2.2. Piéu kién, co sé vat chdt phuc vu hoat
dong thuc tap

Co sd vat chat tuy khong truc ti€p tac dong dén
nhan thic clia sinh vién nhung tao diéu kién thuian
1gi cho sinh vién thuc tdp va hoan thanh nhiém vu
thuc tip dudc giao. Pai véi hoat dong thuc tap tot
nghié€p, sy quan tam vé vat chat, chinh sich trong
qué trinh thuc tdp s€ khich 1€ sinh vién thuc tip
hiéu qua hon. Vi vy, @& d4p tng doi hdi clia hoat
dong thyc tip t6t nghiép, nhin t& ndy cin cé su
quan tAm diu tu, st dung c6 hiéu qua va tr§ thanh
yé&u t thiic dy, tao dong lyc cho qua trinh thuc tip
tot nghiép cda sinh vién nganh Quan hé lao dong
van hanh thuin 16i, dat dugc muc tiéu dé ra.

3.2.3. Quan hé giita co sé dao tao vdi co s&
thuce tap

Co s ti€p nhan sinh vién dén thyc tap tot
nghié€p khong chi la noi sinh vién rén luyén va thuc
tip nghé nghiép ma con tham gia vio qué trinh
quéan ly hoat dong nay, tao anh hudng khdong nhod
vao viéc hinh thanh va phét tri€n ning luc chuyén
mon, thai dd nghé nghiép cho sinh vién. Mdi quan
hé phdi hop gin két giita céc cd sd dao tao v6i don
vi thuc tap trong viéc trién khai hoat dong thuc tap
t6t nghiép d€ c6 hiéu qua nhu mong mudn khong
chi dirng lai & nhan thitc ma phai dugc cu thé hda
thanh vin ban, hdp ddong nguyén tic nhim rang
budc c6 tinh dai han, quy dinh quyén 1gi va trich
nhiém clia mdi bén trong cong tic dao tao nghé
nghiép cho sinh vién, dudc thuc hién bdi cac hgp
ddng cu thé hoiic cdc bién ban hop tdc dudc ky vao
mdi ndm.

Hién nay, Khoa Quan hé lao dong va Cong doan
c6 hdp tdc vdi mot so t6 chiic va doanh nghiép nhur:
Trung tdm hd trg Quan hé lao dong; Lién doan lao
dong tai mot sd tinh, dia phuong; Téng cdng ty
Cong nghiép Xi miang Viét Nam vd mot s cic
doanh nghiép trong nudc khac. Tuy nhién, trong
thdi gian t6i, Khoa can ting cudng lién két hgp tdc
Vi cac doanh nghiép c6 von dau tu nude ngoai. Vi
day la cdc don vi c6 quan hé lao dong phtc tap va
thudng xuyén bi€n dong. Néu nhu sinh vién nganh
Quan hé lao ddng c6 diéu kién dugc gidi thiéu dén
thyc tAp tai cic don vi nay sé tich liiy dugc rat nhiéu
k¥ ning nghé nghiép va kinh nghiém thuc tién.

4. K&t luan

Quan ly hoat dong thuc tap t6t nghiép clia sinh
vién nganh Quan hé lao dong l1a qué trinh lap k&
hoach, t8 chifc, chi dao va ki€m tra, ddnh gid hoat
dong thuc tap tot nghiép, xdy dung diéu kién ddm
béo cho hoat dong thuc tp cla sinh vién dat dugc
cdc ning lyc ddp tng cc yéu cAu clia chuidn daura
chuong trinh dao tao da xdc dinh. N6i cich khéc,
quén 1y thuc tap tot nghiép 1a viéc van dung chuin
vao qua trinh thyc hién céc chic ning quan ly trong
quan 1y hoat dong thuc tap tot nghiép. Tham gia
quén 1y c6 nhiéu chii thé véi vai tro, trach nhiém
khac nhau va chiu 4nh huéng ctia cdc nhan td cha
quan va khiach quan ®
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CAC NHAN TO ANH HUGNG PEN
POI MGI PHUGNG PHAP HOC TAP TRONG
BOI CANH AP DUNG CONG NGHE MOT
TAI CAC CO SO GIAO DUC
PAIHOC VIET NAM

® TRAN THI HONG VAN - NGUYEN THI PHUONG ANH
- DO THI NHAN - LUGNG TH| TRANG NHUNG - PHAN THI THUONG

TOM TAT:

Bai vi€t nhim x4c dinh cdc nhan t& dnh hudng dé€n ddi méi phuong phap hoc tip clia sinh vién
trong boi canh 4p dung cong nghé mdi tai cdc co s gido duc dai hoc Viét Nam va dua ra cdc gidi
phép, khuyé&n nghi phti hdp v6i dicu kién hién nay. Nghién cttu dudgc ti€n hanh khao sat trén 511
sinh vién (SV) tai céc cd sd gido duc dai hoc (GDPH) trong nudc. Tt d6, nghién citu phan tich, do
ludng mitc d6 dnh hudng clia cic nhin t& d&n ddi mdi phuong phap hoc tap (PPHT) trong bdi cinh
4p dung cong nghé méi (CNM) tai cic co s§ GDPH Viét Nam. K&t qua cho thdy Su quan tdm, hd
trg tir nha trudng c6 tic dong 16n dé€n ddi méi PPHT. Bén canh d6, cic nhin t6 nhw Pong luc hoc
tap, Nhan thiic ctia SV va Mai trudng hoc tip déu c6 tic dong d€n d6i méi PPHT clia SV tai cic co

s6 GDPH Viét Nam trong bdi cdnh 4p dung CNM.

T khéa: ddi mdi phuong phap hoc tap, sinh vién, cong nghé mdi.

1. Pit van dé

Cung vdi sy phdt trién clia nén kinh t&, gido
duc Viét Nam trong thdi gian qua da cd nhitng
budc ddi mdi khong ngirng d€ bit kip xu hudng
hoi nhap. Pic biét trong thdi dai s6, su phat trién
manh mé cia khoa hoc cong nghé v4i nhitng tng
dung vudt bic clia cdc nén tdng, ddi hdi SV phai
thich ng nhanh, nang cao tinh tich cyc, chi dong,
sdng tao, linh hoat k€t hgp PPHT truyén thdng vé6i

PPHT mdi. Trong khi d6, dai dich Covid-19 dién
bi€n phic tap di 1am dnh hudng khong nhd dén
toan hé thong gido duc. Viéc tim ki€m PPHT phu
hdp dé€ nang cao chit lugng GDPH tai Viét Nam
dang 1a vin dé dudc quan tim hang dau cla cic
cd quan quan 1y gido duc. Vi vdy, ning cao hiéu
qué d6i m6i PPHT cho SV trong bdi cdnh hién nay
dang dugc cdc co s GDPH ciing nhu cd xa hoi
quan tAm va can thi€t nghién cttu cdc nhin t& 4nh
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hudng dén ddi méi PPHT cho SV dé dua ra cic
gidi phdp, khuy&n nghi phit hgp véi boi cidnh dp
dung CNM tai cdc co s GDPH Viét Nam.

2. Phuongphap nghién ciu

2.1. Phuong phdp nghién ciiu

Nghién citu st dung k&t hgp gitta phuong phap
dinh tinh va dinh lugng. Phuong phdp nghién ctiu
dinh tinh gdm: nghién ctfu cdc y tudng, x4c dinh cic
nhin t6 4nh hudng d&€n ddi mdi PPHT trong boi
canh dp dung CNM tai cic cd s GDPH Viét Nam;
ki€m tra md hinh va thang do; bd sung va diéu
chinh thang do sd bo. Phuong phap nghién citu dinh
lugng dugc sit dung d€ thuc hién kiém dinh md hinh
nghién cttu. Sau khi thu thap dif liéu so cap thdng
qua khdo sdt 511 SV, nhém téc gid ti€n hanh xit 1y
k&t qud, phan tich dinh lugng véi sy hd trg clia
chuong trinh phan mém SPSS, bao gdm: Thong ké
mo ti, Ki€ém dinh do tin ciy thang do, Phin tich
nhan t6 khdm phd (EFA), Phan tich tuong quan
Pearson, Phén tich hdi quy da bién.

2.2. M6 hinh nghién cttu dé xudt

Trén co s& nghién citu 1y luan va thuc trang vé
d6i méi PPHT clia SV, nhém tdc gia xay dung va
dé xuit md hinh nghién citu vé “Cic nhin td 4nh
hudng d&€n d6i méi PPHT trong bdi cinh dp dung
CNM tai céc cd s GDPH Viét Nam” gdbm 4 bién
doc lap: Moi truong hoc tdp, Pong luc hoc tap,
Nhan thifc clia sinh vién, St quan tim, hd trd tir nha
trudng va 1 bién phu thudc: P3i mdi phuong phap
hoc tap trong bdi cidnh 4p dung cong nghé mdi.
(Hinh 1)

Hinh 1: M6 hinh nghién ciiu dé xuét

CMéi trudng hoc tap

CDcf)ng luc hoc tap

CNhén thic clia sinh vién

CSU quan tam, hd trg ti nha trudng )—H4+

Nguén: Nhém tdc gid dé xudt

Nghién cttu st dung thang do Likert tir 1 t6i 5
tuong (ng v6i mic do tir hoan toan khdng dong ¥
tdi hoan toan ddng y cho cic bi€n ddc l1ap va bién
phu thudc.
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Doi méi
PPHT trong
bdi canh ap
dung CNM

3. K&tqua nghién citu

3.1. Ki¢m dinh va ddnh gid thang do

K&t qué thong ké mo ta cdc nhan td cho thay,
cdc bi€n quan sit déu c6 “Mean” cao thé hién két
qué nghiéng vé sy ddng ¥ clia ngudi tra 15i.

Ki€m dinh d6 tin cay Cronbachs Alphactia 5
thang do dugc tdng hgp nhurbang sau:

K&t qua cho thdy, 5 nhan t8 déu c6 hé s6
Cronbachs Alpha 16n hon 0.6 va hé s§ tuong quan
bi€n tdng >0.3 nén thang do phi hgp va dat do
tin cdy.

Thong qua ki€m dinh nhan t& khdm phd EFA,
k&t qud KMO and Bartlett's Test cho thdy: hé s
KMO = 0.842 > 0.5, hé s6 Sig = 0.000 < 0.05. K&t
qua tdng phuong sai trich chi s6 Total Initial
Eigenvalues (1.473) > I; tdng phuong sai trich
(Cumulative  Extraction Sums of Squared
Loadings) dat 68.451% tong bi€n thién ctia mau
khdo sét, 4 nhan t6 dugc rit trich ra gidi thich dugc
68.451% cua dir liéu.

Sau khi thyc hién k¥ thuat EFA, 21 bi€n quan
sat da hoi tu thanh 4 nhém: nhém nhan t& vé Su
quan tdm, hd tr¢ tif nha trudng (QT3, QT2, QT4,
QT1, QTS, QT6), Nhan thiic cia SV (NT1, NT2,
NTS5, NT4, NT3, NT6), Bong luc hoc tap (DL2,
DL3, DL1, DL4), Mbi trudng hoc tap (MT2, MT1,
MTS5, MT4, MT3) da dugc hdi tu thanh 4 nhém
theo 4 nhan t6.

3.2. Phdn tich tuong quan va hoi quy

Phan tich tuong quan giita cdc bi€n doc 1ap véi
bi€n phu thudc cho thay, cdc bi€n doc 1ap va bién
phu thudc c6 méi quan hé twong quan
ding ké vdi nhau (Sig<0.05). Tuy
nhién s& xem xét thém dén da cong
tuyén trong phan hdi quy. K&t qua
phan tich hdi quy dugc trinh bay trong
Bdng 2.

K&t qua chay hdi quy cho thdy, hé
s0 x4c dinh R2hiéu chinh = 0.521, tri s&
Durbin-Watson = 1.699 nén khong c6
hién tugng ty tuong quan. O béng
ANOVA kiém dinh F cho thdy mic y nghia Sig
=0.000 < 0.05. Nhu vay, m6 hinh hdi quy phit hgp,
céc bi€n doc 1ap trong mo hinh gidi thich dugc
52,1% phuong sai ctia bién ddi méi PPHT trong
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BAng 1. K&t qud ki€m dinh db tin céy clGa thang do

STT Ma héa Thang do S6 bién quan sat Hé sd Cronbach’s Alpha
1 MT Mai trudng hoc tap 5 0.852
2 DL Dong luc hoc tap 4 0.826
3 NT Nhan thiic clia sinh vién 6 0.875
4 QT Su quan tAm, h trg ti Nha trudng 6 0.910
5 PP D& méi PPHT trong bdi canh ap dung CNM 4 0.862
Nguén: Két qud téng hop phan tich dit liéu tit SPSS
BAng 2. Phan tich k&t qud héi quy
Coefficients®
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance VIF
(Constant) 1.105 .150 7.380 .000
MT .020 .032 .023 .606 .000 631 1.585
1 DL 191 .028 228 6.799 .000 831 1.203
NT 154 .029 182 5.388 .000 823 1.215
QT 402 .032 .504 12.585 .000 .585 1.711

a. Dependent Variable: PP

boi canh 4p dung CNM. Con lai 47,9% 1a do su
tdc dong clia cdc y&u to khdc ngoai mo hinh.

Céc bién doc lap diéu c6 VIF < 2, khong c6
hién tugng da cdng tuyén. Céc bi€n MT, DL,
NT, QT da 4nh hudng dén PP do c6 mic ¥
nghia < 0.05.

Phuong trinh hdi quy chuin héa:

PP = 0.023MT + 0.229DL

+ 0.187NT + 0.520QT +¢;

Qua k€&t qua phan tich, nghién citu da xdc dinh
dugc 4 nhan t& 4nh hudng dén d6i méi PPHT
trong boi cdnh 4p dung CNM. (i) Bién QT - Sy
quan tAm hd trg tir Nha trudng cé su tic dong
manh nhit do ¢6 hé s6 BQT= 0.504. (ii) Bién DL -
Pong Iuc hoc tp ctia SV c6 hé s6 BDL = 0.228;
(iii) Bi€n NT - Nhan thtc ctia SV véi BNT = 0.182;
(iv) Bi€n MT - Mbi trudng hoc tip véi PMT =

Nguén: Két qud phan tich dit liéu tit SPSS

0.023. Céc bi€n nay tic dong cling chiéu tdi bién
phu thudc PP khi hé s& ctia B duong.

4. Khuyé&n nghi

Tur k&t qua nghién citu xdc dinh dugc cdc nhan
t0 4nh hudng, nhém nghién citu dwa ra mot so
khuyén nghi nhim ning cao hiéu qui ddi mdi
PPHT ctia SV trong bdi cdnh hién nay:

Mét la, ting cudng sy quan tAm, hd trg tit Nha
trudng: nha trudng cin cé nhitng muc tiéu chién
luge, tAim nhin dé€ c6 thé dinh hudng va phat trién
ngudi hoc, cin c¢6 chinh sich khuyé&n khich SV
ting dung cdc PPHT dp dung CNM vao qud trinh
hoc. Nha trudng nén ling nghe, chia sé, gidi dép,
thau hi€u SV nhiéu hon. Bdi dudng, ning cao
trinh dd Gng dung cong nghé thong tin cho SV; t&
chifc cdc hoat dong giao luu ngoai gis 1én 16p dé
SV trau ddi thém k§ ning. Cdc cd s GDPH ciing

$6 10 - Thang 5/2022 167



TAP CHi CONG THUONG

nén thudng xuyén tS chiic cdc budi toa dam vé ddi
mdi PPHT, vé khoa hoc cong nghé, tao diéu kién
cho SV ti€p cin gdn nhat v6i cac CNM.

Hai la, thic diy dong luc hoc tip ctia SV. P&
thic ddy dong luc hoc tap thi bdn thin SV phai y
thdc va tu tao dong luc hoc tdp cho minh. SV phai
c6 dd nghi luc, quyét tim cao, tip trung stc lyc dé
vugt qua nhirng khé khin trong viéc hoc tip cia
minh. Bén canh d6, gidng vién ciing nén c6 bién
phap dé€ thic ddy dong luc hoc tip cho SV.

Ba la, nang cao nhan thic vé qud trinh hoc va
dinh huéng hoc tdp cliia SV. Trong qué trinh hoc,
SV can phai bi€t sip x&p thdi gian bi€u phi hgp
vdi khd ning thich Gng clia bin thian; can chd
dong trong viéc hoc, tip thich tng t6t v6i moi
trudng hoc tdp & dai hoc: xdc dinh truc muc tiéu
hoc tAp va ¢6 thdi dd cAu ti€n. SV phdi ludn biét
tim ki€m co hoi d€ phat trién nhitng k¥ niing, ki€n
thi'c méi, lam quen va tich cuc ti€p can nhitng
PPHT méi 4p dung cong nghé d€ niang cao trinh
do, cdch gidi quyét van dé va thda man nhu ciu
ti€p nhan thong tin cia bdn than.

TAILIEU THAM KHAO:

Boén la, xdy dung mdi trudng hoc tp thuan 1¢i,
lanh manh. P& SV c¢6 hitng thd hoc tip hidu qua,
Nha trudng nén xay dung quy md I6p hoc phu
hdp, x&p 16p c6 si sd SV phu hgp véi dién tich clia
phong hoc. Pong thdi, SV cin chii dong trang bi
céc thi€t bi, phuong tién cong nghé va cdc cong cu
hd tr¢ phuc vu cho hoc tap.

5.Kétluan

Viéc lua chon PPHT thich hgp, d8i méi PPHT
phit hop véi diéu kién thuc t€ 12 van dé dugc ci xa
hdi quan tim. Nghién cttu dd x4c dinh cdc nhan t6
4nh hudng tdi d6i méi PPHT, tir &6 dua ra khuyén
nghi v6i mong mudn &ng dung dugc trong thuc t&
nhim ning cao k&t qué hoc tap clia SV tai cdc co
sé GDPH Viét Nam trong bdi cinh cudc CMCN
4.0 hién nay. Tuy nhién, do thdi gian nghién ctiu
chua nhiéu, pham vi miu khdo sit con han ché,
nén k&t qua nghién citu chua phin 4nh day dd cho
toan bd tdng thé... Pinh huéng ti€p theo nhém tic
gid s& nghién cifu dé tai trén mot pham vi rong
hon, xdy dyng thém mot sd thang do dé két qua
nghién cttu c6 tinh tng dung cao hon B
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Khoa Ké& toan - Truong Pai hoc Kinh t&€ Ky thuat Cong nghiép

FACTORS AFFECTING THE INNOVATION
OF LEARNING METHODS FOR STUDENTS
WHEN VIETNAMESE HIGHER EDUCATION INSTITUTIONS
HAVE APPLIED NEW TECHNOLOGIES

® Master. TRAN THIHONG VAN!
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'Faculty of Accounting, University of Economics - Technology for Industries
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ABSTRACT:

This study identifies the factors affecting the innovation of learning methods for students
when Vietnamese higher education institutions have applied new technologies. The study also
analyzes and measures the impact level of each factors on the innovation of learning methods by
surveying 511 students studying at higher education institutions in Vietnam. The study’s results
show that the interest and support from the higher education institution have a great impact on the
innovation of learning methods. In addition, factors including learning motivation, students'
awareness and learning environment all impact the innovation of learning methods for students
at Vietnamese higher education institutions.

Keywords: innovating learning methods, students, new technologies.
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NGHIEN CUU NHU CAU HOC TIENG TRUNG
CUA SINH VIEN TRUONG PAI HOC
KINH TE VA QUAN TRI KINH DOANH,
PAI HOC THAI NGUYEN

©® NONG THI DUNG - HOANG THI ANH

TOM TAT:

Bai bdo tap trung nghién cttu nhu cAu hoc ti€ng Trung cla sinh vién tai Trudng Pai hoc Kinh t&
va Quan tri kinh doanh, Pai hoc Thdi Nguyén, tir d6 dé xuit gidi phdp nhim gitip Nha trudng ddp
ting tot nhu cAu hoc tAp vé ti€ng Trung clia sinh vién.

T khéa: ti€ng Trung, hoc tip, sinh vién, Trudng Pai hoc Kinh t&€ va Quan tri kinh doanh, Pai

hoc Thai Nguyén.

1. Dat van dé

Trong boi canh hién nay, viéc nhiéu doanh
nghiép Trung Qudc, Pai Loan d&n Viét Nam du tu
da 1am nhu cAu nhan lyc bi€t ti€ng Trung ngdy mot
ting cao. Tuy nhién, ngudn cung nhin luc ti€ng
Trung lai chua ddp ng dugc nhu cau thi trudng.
Bén canh d6, vé phuong dién gido duc, sy thi€u hut
lyc lugng gido vién ti€ng Trung & bac phd thong
cling 14 bai todn can dugc gidi quyét. Xuat phat tir
nhu ciu d6, nhém tdc gid da ti€n hanh nghién ctu
nhu ciu hoc ti€ng Trung clia sinh vién Trudng Pai
hoc Kinh t& va Qudn tri kinh doanh, Pai hoc Thii
Nguyén, tir d6 d& xudt mot s6 giai phap d€ viéc hoc
tap ti€ng Trung clia sinh vién c6 hiéu qua hon.

2. CosG 1y luan

2.1. Khdi niém va cdc dic diém ciia nhu cdu

- Khdiniém:

Nhu ciu la cdm gidc thi€u hut clia con ngudi véi
moi trudng bén ngodi. LA cdi ma “toi can, tdi
mudn, tdi thich”. Mdi c4 nhan lai ¢6 nhitng nhu ciu
khéc nhau tuy thudc vao vi tri dia 1y, trinh d6 nhdn
thi'c, moi trudng vin héa,... khac nhau.
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- Bdc diém ciia nhu cdu:

Khong c6 nhu ciu nio 1 c6 dinh mii mii, né
ludn bién ddi theo thdi gian: C6 thé trong giai doan
nay ban c6 nhu cau A, nhung chi 1 ngay sau ban da
chuyén sang nhu ciu khic. C4c nha 1am marketing
cAn c6 su linh hoat va theo ddi sy bi€n ddi trong nhu
cAu ctia khach hang dé c6 sy cai ti€n vé san phim,
dich vu theo kip véi nhu cau.

Céc nhu ciu thudng bi€n d6i theo quy luat nhat
dinh: Viéc nghién cttu va nim bit rd rang cac quy
luatnay s€ gitp cadc nha lam marketing tng pho kip
thdi v6i sy thay ddi clia thi trudng, tir d6 c6 nhitng
gidi phap ban hang, truyén thong,... hiéu qua hon. Vi
du don gidn vé su bi€n d6i nhu ciu theo quy luat:
Trong linh vyc thdi trang, 1 ndm c6 4 mua xuan - ha
- thu - ddng, nén nhu ciu ctia khach hang luon ludn
thay ddi.Céc nha 1am marketing ludn phai cip nhat
nhitng xu huéng thdi trang mdi nhat clia tirng mia,
¢6 su chuén bi k§ cang cho mdt vu mua mdi.

Ngudi dung khong bao gid thda méan cing mot
lic moi nhu ciu: Khich hang khong bao gid thda
min ciing mdt lic moi nhu ciu ctia ho. Mic dii ban
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thay rd rang ho chic chidn dang c6 nhu ciu vé sdn
pham hay dich vu, nhung ho vin chin chir khong
quy€t dinh mua hang, vi nhu ciu d6 chua tré nén
cap bach, quan trong nhat véi ho.

Nhitng nhu cau khéc s& dudc thda man trude roi
m&i d&€n nhu ciu ndy. Va ciing ching bao git ¢6 thé
théa man khach hang dugc hoan toan, sau khi dap
ng nhu ciu nay, sé& ludn phat sinh nhu ciu méi. Vi
vay, hiy that sy @& tAm va nghién citu hanh vi clia
ho, sau d6 dua ra nhitng gidi phép tot nhat.

Céc nhu ciu rit ning dong: Picu nay do6i khi
ciing khi€n cdc nha 1am marketing dau dau. C6
nhitng khich hang rd rang rit quan tim va yéu
thich sdn phim ctia ban, nhung sau d6 lai mua sin
phidm ctia d6i thii. Nhu cAu rit ning dong, thay ddi
thudng xuyén, lién tuc, vi vay cdc marketer cin c6
bién phdp thu hit khich hang ngay tif nhitng gidy
phiit dau tién khi nhu ciu ctia ho dugc khdi ggi 1én,
né&u khdng ho s& chay dé€n véi ddi thi clia ban do.

Nhu ciu 12 ham muén khong c6 gidi han: Sy
ting trudng clia cic nhu ciu sé& khong bao gits dirng
lai. S€ chi ting Ién ma thoi. Khi ngudi ta 4n no mac
4m, ho s& c6 nhu ciu dn ngon mic dep, khi in ngon
mic dep, ho lai muén in dic sdn mic doc ddo,...
Pay 1a 1¢i th€ d€ khai thic cho nhitng nha lam
marketing khon ngoan, nhu ciu ctia khach hang la
khong c6 gidi han.

2.2. Thdp nhu cdu ciia Maslow

Hinh 1: Thép nhu cdu Maslow

Khang dinh
ban than

Duwoc ton trong

Nhu cau xa hoi
( dworc yéu, dwee tham gia cong déng, )
Nhu ciu an toan
( dwoc an toan, 6n dinh)

Théap nhu cau Maslow (Hinh 1) 12 bi quyé&t vang
md ra canh cla gidi ma tdm ly va hanh vi khiach
hang. Sau khi gidi ddp dugc nhu ciu 1a gi, chiing ta
lai ti€p tuc tim hi€u céc cAp bac trong nhu ciu clia
con ngudi.

- Cdp dj 1: Nhu cdu vé sinh Iy

Pay la cip d6 nhu ciu co bin clia con ngudi dé
tdn tai: dugc dn, udng, thd, tinh duc,... TAt ca cdc

y&u t& cin ban cin dugc dip tng d€ con ngudi c6
thé ton tai. Maslow cho riing cic nhu ciu § cip
cao hon s& khong phat sinh n€u nhu ciu cd ban
khong dugc ddp ng. N&u ban khong thuc sy khde
manh, cd thé d6i khat hodc bénh tat, lic Ay nhitng
nhu ciu dudc cong nhin, ki€m tién, di du lich,... s&
chila thit yé&u.

C4c hinh thitc kinh doanh tuong tng vdi cap
dd 1 cda thdp nhu cAu Maslow la nhitng don vi
kinh doanh trong linh vic thyc phdm, nha hang,
khdch san, nha nghi,... théa min nhu ciu co bdn
clia con ngudi.

Céac nha lam marketing can hi€u rd vé& xu huéng
tinh cach, théi quen hanh vi va nhu cau cia nhém
khich hang muc tiéu dé€ dua ra chi€n lugc truyén
thong hiéu qua, kich thich va khdi ggi nhitng nhu
cAu cd ban clia con ngudi, khi€n ho mong mudn
dugc trai nghiém san phdm hay dich vu ctia ban dé
thda man nhu ciu dé.

- Cdp dj 2: Nhu cdu cdm thdy an toan

Pay 1a mdt mic dd cao hon trong thiap nhu ciu
Maslow. Nhitng nhu ciu cdm thiy an toan vé tai
chinh, stic khée, gia dinh, tuong lai,...

Céc don vi kinh doanh trong linh vuc bdo hi€ém
13 vi du dién hinh trong viéc dp ting thda man nhu
cAunay. C4c chuyén gia marketing hiy tim cdch dé
khich hang biét ring, sin phadm hay dich vu ctia
ban c6 thé gidi quyé&t dudc ndi lo ling, s hii clia
ho, mang lai cho ho mot cdm gidc yén tdm, an toan
vé tuong lai day bi€n dong.

- Cdp dj 3: Nhu cdu xd hoi

Con ngudi khong thé ton tai mot minh, ho cin cé
mot noi thudc vé. Gia dinh, trudng hoc, cong ty, t&
chifc ton gido,.. 1a nhitng noi con ngudi tim ki€m
tinh yéu va bay té sy quan tdim d&€n ngudi khac.

Céc nha lam kinh doanh hay quan tAm ci tién
dich vu chim s6¢ khach hang ctia minh. Hay khi€n
khdch hang cdm thdy dugc quan tAm: gii thiép
chiic mirng sinh nhat, ngay 1& Tét, goi tén khich
hang khi néi chuyén,... v6i mot thai do than thién.
Chidc chdn ho sé& rit an tugng va trung thanh véi sin
pham, dich vu cong ty ban.

- Cdp dj 4: Nhu cdu dugc ton trong

Pay 12 nhu cAu dudc thira nhan, dugc ngudi khic
quy mén, né trong trong céc t6 chiic xa hoi ma con
ngudi tham gia. Khi tim hi€u nhu cAu kh4ch hang 1a
gi, ching ta cin lvu ¥ d&n van dé nay. Hay cho
khach hang cdm nhan dugc ho la dic biét, quan
trong v&i ban va doanh nghiép.
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- Cdp dj 5: Nhu cdu thé hién ban than

DPay 1a nhu ciu cao nhit trong thip nhu ciu
Maslow: dugc song, lam viéc theo dam mé va s&
thich, cdng hi€n hét minh cho xi hdi va cong dong.

3. Doi tugng va phudng phap nghién citu

3.1. Déi tugng nghién ciiu

Thuc trang nhu cau hoc ti€ng Trung cda sinh
vién Trudng Pai hoc Kinh t&€ & Quén tri kinh doanh
- bai hoc Thdi Nguyén. Nhitng thudn 1¢i, khé khdn
trong qué trinh ddp Gng nhu cdu hoc tip cla sinh
vién va cdc gidi phap khic phuc.

3.2. Phuong phdp nghién citu

Phuiong phdp thu thdp sé ligu: Nghién cdu sit
dung phuong phép thu thip s& liéu so cap va thit cap.

S&liéu so cdp: DE danh gia dudc ré nhu ciu hoc
ti€ng Trung clia sinh vién tai trudng, nhém nghién
cttu di dwa vao ngudn sd liéu so cAp thu thap dugc
thong qua khao sat cac sinh vién dang hoc tai
Trudng Pai hoc Kinh t&€ va Quan tri kinh doanh,
baihoc Thai Nguyén.

Phutong phdp xit Iy s6 lieu: Phuong phdp thong
ké mo td va phudng phdp so sdnh.

4. Thyc trang nhu ciu hoc ti€ng Trung ctia
sinh vién tai Truong Pai hoc Kinh t& va Quan tri
kinh doanh, Pai hoc Thai Nguyén

4.1. Két qua khdo sdt

4.1.1. Nhéan thitc vé tam quan trong ciia tiéng
Trung

Biéu d6 1 cho thdy 66,2% s6 lugng sinh vién
dugc khao sét cho ring ti€ng Trung 13 ngoai ngit
can thi€t ddi vdi sinh vién sau khi ra trudng. Diéu
nay 12 phi hdp véi thuc t€ khi cac doanh nghiép
Trung Qudc dang khong ngitng diu tu vao Viét
Nam, trong d6 c6 Thdi Nguyén. Bén canh do,
27,2% sinh vién cho ring tiéng Anh ciing 1a mot
ngdn ngif sinh vién cAn c6 khi di lam.

Biéu db 2 cho thay ty trong 16n sinh vién tham
gia khdo sit déu cho ring viéc hoc ti€ng Trung rat
quan trong d6i véi sinh vién (40%) va & mic dod
quan trong cling dudc sinh vién danh gid cao véi
33%. C6 25,5% s6 sinh vién khdo sat cAm thdy ring
viéc hoc ti€ng Trung hay tAm quan trong clia tiéng
Trung 12 “Binh thudng”, chi ¢6 1,5% cho ring ti€ng
Trung khdng quan trong. K&t qua khao sit nay cho
thiy ti€ng Trung ngay cang quan trong déi vdi sinh
vién, dic biét 1a trong diéu kién c4dc doanh nghiép
Trung Qudc ngay cang md rong ddu tr vao Viét
Nam nhu hién nay.

Biéu db 3 cho thdy trong s6 cic ciu tra 13i thu
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Bi€u d6 1: Logi ngoqi ngii ma sinh vién
thdy can thiét

@ Tiéng Anh
@ Tiéng Trung
@ Tiéng Han
@ chura biét
@ clc

@ Tiéng Viét

il

Biéu dé 2: Tédm quan trong cua tiéng Trung

@ RAt quan trong
s @ CQuan trong
-~

@ Binh thurérng
@ Khdng quan trong

Biéu dé 3: Su quan tadm cla sinh vién
16i tiéng Trung

@ RAtquan tim
A @ quan tam

= @ Binh thuwérng

@ Khong quan tdm
@ Cuantam

Nguédn: Téng hop ciia tdc gid

thap thi c6 43,2% s lugng ciu tra 15i cho thdy ho
“RAt quan tAm” t6i nhu cau hoc ti€ng Trung, 27,6%
cdm thdy & miic do “Quan tAm” tdi ti€ng Trung.
Nhin chung, ty 1& rat cao sinh vién c¢6 su quan tim
t6i ti€ng Trung va c6 nhu cau hoc ti€ng Trung.

Biéu dd 4 cho thdy c6 43,7% sinh vién hoc tiéng

Trung vi “S4 thich, dam mé”, diy 1a lwa chon cao
nhat cho thiy s& thich clia ngudi hoc quyét dinh rat
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Biéu dé 4: Muc dich hoc tiéng Trung cla sinh vién

“tu hoc § nha” va “hoc trén mang” 1a

Hoc vi & thich, dam mé

Mudn tim mt cong viéc tit, ga.
Nang cao nang Iyc va khd nan...
BDi du hoc "Trung Qube”
Kia
N

47 (27%)

A
Q
K|
R

=}

20 40 60

62 (35,6%)

chii y&u (két qua lya chon Ian lugt 13
i 23,8% va 25,4%). Chi c6 22,8% s&
lugng Gng vién tra 13i ring hoc ti€éng
Trung qua cdc trung tAm ngoai ngi.
Ngoai ra, c6 dén 43,4% sd lugng ciu
trd 15i cho bié€t ho chua tirng hoc qua
SO ti€ng Trung.

Biéu dé 5: Phuong phdp hoc cua sinh vién

Biéu d6 6 cho thdy sinh vién hién
nay khi hoc ti€ng Trung muén phat

Tur hoc & nha

45 (23,8%)

Hoc trén Mang

Hoc qua cac Trung tam

Chwa hoo

Ks.

a 20 40 60 80

trién tit ca cac ky ning can thi€t bao
gdm ngit phdp, nghe, néi, doc, viét,
giao ti€p vdi 64,8% sd lugng sinh vién
Iya chon. Cdc k§ niang doc lap ty 1€
lua chon tuong ddi thip, trong d6 cao
nhat 12 k§ niing giao ti€p véi 17,6%.
Nhu vdy, bén canh viéc mudn phat

g », ~ ~ - (e
trién tat ca cdc ky niang ti€ng Trung
can thi€t thi sinh vién c6 nhu cau

Nglr phap 19 (11,5%)

Nghe 18 (10,8%)

21 (12,7%)

Viét
Giao tidp

TAt ¢4 cic ki ning

nhiéu véi ky ning giao ti€p, day 1a
mot k¥ ndng quan trong va dugc vin
dung nhiéu nhit trong cong viéc va
cudc song clia sinh vién.

Biéu db 7 cho thdy phan Ién sinh
vién khi tham gia hoc ti€ng Trung déu
mong mudn ring ho s& dat dudc trinh

Biéu dé 7: Chiing chi tiéng Trung sinh vién muén dat

dd cao cap: 39,7% cau trd 15i cho biét
ho mudn dat chitng chi HSK5 va 35,3%

HSK3

HSK4 36 (23,1%)
HSK5
HSKE 55 (35,3%)

s s

Bnj

1] 20 40 G0

62 (39,7%)

cau tra 181 cho bi€t ho muon dat dugc
chitng chi HSK6. HSK4 13 mic do can
thi€t dé sinh vién c6 thé giao ti€p va
thuc hién cdc cong viéc hang ngay, day
ciing 12 mtc do t&i thi€u ma cic doanh
nghiép hién nay yé&u ciu sinh vién cin
c6. V6i mic do nay thi c6 23,1% so
lugng sinh vién lya chon. Nhu vay,
50 thdy ring, cang ngay sinh vién cang

Nguén: Tong hop ciia tdc gid

16n t6i nhu cau cta ho. Bén canh d6, c¢6 42% cho
biét ho hoc ti€ng Trung vi “Mudn tim mdt cong
viéc t6t”. Mot lua chon chi€m ty 1& kha cao Ién t6i
35,6% d6 1a “Nang cao nang lyc va khad niang cla
ban than”. Nhu vay, chiing ta thiy ring, sinh vién
hién nay khi hoc ti€ng Trung di quan tAm dong thdi
ca 1di ich nghé nghiép va ning cao ning luc cla
béan than.

4.1.2. Cdch thitc hoc tiéng trung ciia sinh vién

Biéu dd 5 cho thy phan 16n Gng vién khao sit

mong mudn, dit muc tiéu chiing chi
ti€ng Trung cao hon.

4.1.3. Cdc yéu t6 vé mot chuong
trinh hoc tiéng Trung mong muén

Mot chuong trinh hoc ti€ng Trung thudng bao
gdm nhiéu y&u t& nhu hoc phi, s6 lugng hoc vién,
thdi gian hoc,....

Biéu db 8 cho thi'y mifc hoc phi dugc sinh vién
cho 1a hdp 1y nhit 1a khodng tr 2.000.000 -
2.500.000 déng/khéa hoc véi ty 1& chon 12 43,9%.
Thuyc t&€ day ciing 12 mitc hoc phi ma cdc trung tAim
ngoai ng dang 4p dung. 29,3% sinh vién dudc
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Biéu dé 8: Miic hoc phi khdo sat cho
mét khéa hoc tiéng Trung

@ -.500.000- 2.000.000 VND
A @ 2.000.000-2.500.000 VND
2.500.000-2.000.000 VND

@ 3.000.000-3.500.000 VNB
22,6%

Nguén: Téng hop ciia tdc gid

khdo sdt cho ring mtc hoc phi phit hdp khodng
2.500.000 - 3.000.000 ddng/khéa hoc. Nhin
chung, mitc hoc phi cho mdt khéa hoc hién nay
dugc khdo sdt 1a phit hgp v6i nhu ciu, khd ning
cla sinh vién.

4.2. Ddnh gid chung vé nhu cdu hoc tdp tiéng
Trung ciia sinh vién tai Truong

Hién nay, bi€t 2 ngoai ngit 12 mot 1gi th€ cho
sinh vién trong qud trinh tim viéc. B&i vay, két qua
nghién citu cho thay:

Céc sinh vién tham gia khdo sat déu c6 nhu cau
hoc tdp ngoai ngit thd hai nhu m3 ra mot c¢d hoi méi
cho sinh vién khi ra trudng. Tuy nhién, hién nay, s&
lugng sinh vién ti€p can dugc véi chuong trinh hoc
ti€ng Trung v6i mitc hoc phi phii hgp con chua
nhiéu, do d6 chua dat dudc hiéu qua cao trong hoc
tap nang cao ning lyc ngoai ngit nhu mong mudn.

5. Mot so dé xui't nhiim d4p @ng nhu ciu hoc
tap ti€ng Trung cta sinh vién tai Trudng

XuA't phét tir thyc tién phan tich s6 liéu vé nhu
cau hoc tp Tiéng Trung clia sinh vién tai Trudng,
nhém nghién cifu xin dé xuit mot s& gidi phap
trong diém nhu sau:

Gidi phdp thit nhdt: t6 chicc va thiét ké lai
chuong trinh dao tao tiéng Trung. Xay dung chuong
trinh ti€ng Trung chuyén nganh theo nhu ciu cha
ngudi hoc bao gdbm muc dich hoc, cdc k§ ning va khu
vuic kién thiic, chii d&, hoat dong hoc, hinh thic kiém
tra, ddnh gi4,... cAn dugc xem xét ky trong tiing giai
doan thi€t k& chuong trinh. K&t qua tir viéc phan tich
nhu ciu sinh vién dugc trinh bay & phin trén nén
dugc diing d€ xac dinh cac thanh t6 ndi dung chinh
clia chuong trinh ti€ng Trung nhu muc tiéu, k§ ning,
phuong phép....

Bén canh d6, chuong trinh cin c6 su phian bd
thdi lugng hop ly gitta tir vung va ngit phdp. C6 nhu
vay, ngudi hoc méi thdy dudc viéc hoc ti€ng Trung
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& trudng 12 thi€t thuc, tir d6 tao cho ho sy hitng thi
hoc tap. Cudi cling, cdc hoat dong hoc trong gido
trinh nén dugc thi€t k& tdp trung nhiéu vao hoat
dong theo nhém hodc theo cdp. Nhu vay, sinh vién
c6 cd hoi d€ phat huy tinh tich cuc clia minh va ¢
co hoi lam quen véi cach thic lam viéc theo nhom,
mot k§ niing rat cin thi€t cho ho trong cong viéc
tuong lai, mot nguyén vong cla sinh vién dién t&
phan dnh qua k€t qua khdo sat.

Gidi phdp thit 2: t6 chitc va lién két vdi cdc bén
lién quan. Can thiét phdi xay dung cdc quy dinh
mang tinh chuin mic chung ddi véi gido vién ti€ng
Trung. Chuin nay sé& 1a cin ctt d€ quan ly chat
lugng gido vién nhung dong thdi cling 12 kim chi
nam gidp gido vién c6 dinh huéng rd rang hon trong
viéc tu bdi dudng, rén luyén.

Can thiét phai xay dung mang ludi lién két giira
céc gido vién ti€ng Trung trong trudng va cdc gido
vién tai cic trudng dai hoc khic hay Trung tim
ngoai ngit. Trong cdc vAn d& hién nay clia chuong
trinh day ti€ng Trung, c6 nhitng vin dé c6 thé giai
quyé&t trong ndi bo bai gidng clia mot gido vién
nhung ciing c6 nhitng vin dé can su hop luc cla
nhiéu ngudi.

Can thi€t phdi xdy dung mang ludi lién két véi
céc gido vién ti€ng Trung & cdc nudc, dic biét 1a
gido vién ban dia ngudi Trung Quoc. Hoc héi kinh
nghiém cuta gido vién ban dia sé gitp cho viéc ap
dung chuong trinh gidng day ti€ng Trung tranh
nhitng sailam.

Gidi phdp 3. Gidi phdp trong cong tdic ldp
website ho tro viéc hoc tdp va lién két sinh vién véi
cdc bén lién quan. Khi ap dung chuong trinh gidng
day ti€ng Trung trong trung tAm ngoai ngit cla
Trudng, Nha trudng nén xay dung mot website
riéng dé quan 1y chuong trinh hoc ddng thdi hd trg
ngudi hoc trong qua trinh hoc tap nhu cung cap gido
trinh, tai liéu, thu thap y ki€n,... Bén canh do,
website con ddm bdo sy lién két giia sinh vién véi
gido vién trong qua trinh hoc tip va gidng day,
cung cip cdc thong tin can thi€t vé 16p hoc, hé
thong ki€m tra, danh gid ngudi hoc,

Khi c6 hé thong website hd trg ngudi hoc thi Nha
trudng ciing cin ti€n hanh t5 chic bd phan quan 1y
website, thudng xuyén cip nhat va khic phuc nhitng
su c6 dé phu vu ngudi hoc mot cach tot nhat.

Ngoai ra, khi thanh 1ap website, Nha trudng
cling can ti€n hanh cip nhat, dua cic thong tin can
thi€t vé chuong trinh hoc, hop tic qudc t& véi céc
bén lién quan,... d€n vdi sinh vién W
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GIAI PHAP HOAN THIEN
MO HINH MANG LUGI KHOI NGHIEP
VA POI MGI SANG TAO TRONG TRUONG
PAI HOC LUAT, PAI HOC HUE

@ PHAN DINH MINH

TOM TAT:

Trong nhitng nim qua, Trudng Pai hoc Luat, Pai hoc Hué da trién khai xAy dung mang lu6i

Khdi nghiép ddi mdi sang tao va dat dudc nhitng két qua nhat dinh. Bai viét phan tich thyc trang
hoat dong mang 1u6i Khéi nghiép tai Trudng Pai hoc Luat, Pai hoc Hué trong giai doan 2018 -
2020. Tir d6, ti€p tuc hoan thién mang 1udi khdi nghiép va xay dung dugc k& hoach t§ chic hoat
dong ctia mang lu6i khdi nghiép tai Truong Pai hoc Luat, Pai hoc Hu€ c6 tinh thdng nhat va trién
khai ddng bd, thutng xuyén, c6 hiéu qua trong thdi gian tdi.

Tu khéa: mang luGi khGi nghiép, ddi mé6i sdng tao, mo hinh mang ludi, Trudng Pai hoc Luat.

1. Dit van dé

Trong nhitng nim qua, Pai hoc Hu€ néi chung
va Trudng Pai hoc Luat néi riéng da cu thé hoa
tinh than dé 4n 844 cda Thi tuéng Chinh phd
bing viéc thanh 1ap Trung tim Khdi nghiép d6i
méi sdng tao Pai hoc Hu€ nim 2018. Cudi nim
2018, Trudng Pai hoc Luat, Pai hoc Hué€ da quyét
dinh ddi tén Trung tAm Thyc hanh Ludt va Quan
hé doanh nghiép thanh Trung tam Thyc hanh Luat
va Khdi nghiép, nhim ddp tng yéu ciu trong
nhiém vu thic ddy hoat dong khdi nghiép trong
Trudng Pai hoc Luat, Pai hoc Hué.

2. Thyc trang hoat dong mang luéi Khai
nghiép tai Truong Pai hoc Luat, Pai hoc Hué&
trong giai doan 2018 - 2020

Trong thdi gian tr nim 2018 d&én nay, Nha
truong da xdc dinh rd vai trd cia mang lugi Khdi
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nghiép d6i méi sdng tao trong viéc trién khai cdc
hoat dong khdi nghiép dé€ huy dong siic manh
tong hdp, phit huy th€ manh ctia mdi cd nhan,
tranh thi sy hd trg tif cdc t6 chic, c4 nhan trong
viéc thiic ddy hoat dong khdi nghiép trong Trudng
phét trién nhanh va hiéu qua. Sinh vién tham gia
hoat dong khdi nghiép khong chi tham gia mang
tinh thdi diém, ma d6 phai that sy 1a mot phong
trao mang tinh xuyén sudt, lau dai, dong thdi 1a
mot trong nhitng trdi nghiém gidp ngudi hoc rén
luyén va tich lily thém kinh nghiém, ki&n thitc dic
biét 1a k§ ndng tur hoat dong nay, nhu: kj ndng
quan tri nhan su, k§ ning thuyé&t phuc, k§ ning
goi von dau tu, k§ ning hoach dinh chié€n lugc
kinh doanh, k§ ning nim bdt thong tin thi
trudng,.. Trudng Pai hoc Luat da cu thé hoéa
Quyét dinh s& 844/QD-TTg vé viéc phé duyét dé
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4n HO trg hé sinh th4di Khdi nghiép d6i méi sing
tao quoc gia dén nam 2025' va Quyét dinh s&
1665/QD-TTg Quyét dinh vé viéc phé duyét dé
dn “HO trg hoc sinh, sinh vién kh&i nghiép dén
nam 2025”2 trong viéc xay dung hé sinh thdi khdi
nghiép trong nha trudng bing nhitng hoat dong cu
thé, bao gdm:

Thit nhdt, vé xay dung va hinh thinh mang lué6i
Khdi nghiép ddi méi sdng tao trong trudng, Hiéu
truéng Trudng Pai hoc Luat, Pai hoc Hu€ ciing da
ky vdn bdn Danh sich cdn bd gidng vién, sinh
vién tham gia xay dung hoat dong mang ludi Khdi
nghiép d6i mdi sdng tao Trudng Pai hoc Luit,
Pai hoc Hu€ vao ngay 14/9/2020. Pay Ia tién dé
quan trong dé hinh thanh va phét trién mang lugi
khdi nghiép trong tuong lai va thiic ddy hoat dong
khdi nghiép ddi mdi sing tao dat dugc két qua tot
trong thdi gian tdi’. Hién nay, mo hinh mang lu6i
Khéi nghiép d6i méi sdng tao tai Trudng Pai hoc
Luit, Pai hoc Hu€ dugc van hanh thong qua diu
mdi1a Trung tim Thyc hanh Luat va Khdi nghiép
k&t ndi cuing trg 1y Khdi nghiép d6i méi sing tao
tai cic Khoa chuyén mon trong viéc trién khai cic
hoat dong khdi nghiép. Pong thdi, Trung tim
Thyc hanh Luat va Khéi nghiép c6 su hd trg tir
phia doi ngili cdng tdc vién la cdc ban sinh vién
dang hoc tap tai Trudng c6 niém dam mé vé6i khdi
nghi€ép cung tham gia hoat dong nay. Kinh
nghiém cédc nudc trén thé gidi cho tha'y, mot trong
nhitng mo6 hinh phd bi€n va hiéu qui hién nay la
thanh 1ap cdc trung tim ddi mdi sdng tao trong
truong dai hoc. Ching han, & My c6 rit nhiéu
trudng dai hoc thanh I1ap cdc trung tAm d6i méi
sdng tao, nhu: Pai hoc Ohio, Pai hoc Michigan,
Pai hoc Texas,... & nuéc Anh c6 Trudng Pai hoc
Manchester thanh 1ap Cong ty P3di méi sdng tao
thyc hi€n 2 nhiém vu quan trong thdng qua 2 don
vi tryc thudc 1a Trung tim d6i méi sang tao cung
cAp ha tAng (vin phong, phong lab) d€ hd trg, uom
tao cdc doanh nghi€p dua trén cong nghé va bo
phan dich vu thuong mai héa tai san tri tué thuc
hién nhiém vu bdo vé, thuong mai héa cdc két
qua nghién ctu cla trudng thong qua viéc bdn,

chuyén giao tai sidn tri tué,..* Bén canh d6,
Trudng Pai hoc Tién Giang da hd trg sinh vién
khdi nghiép, ddi méi sang tao bing nhiéu hinh
thitc, nhu: k&t ndi cdc nhém sinh vién c6 du 4n
khéi nghiép cAn sy hd tr¢ hodc tu van véi cdc
doanh nghiép; kéu goi doanh nghiép hd trg tai
chinh va chia sé kinh nghiém cho cdc hoat dong
khdi nghiép, d8i méi sing tao clia sinh vién,...’
Thit hai, lién quan dé€n viéc tri€n khai cic
chuong trinh rén luyén ky ning, khuyé&n khich
ngudi hoc dé xudt cic y tudng Khdi nghiép d6i
mdi sdng tao, cdc chuong trinh hd trg sinh vién
Khdi nghiép, Nha trudng dd giao nhiém vu dau
moi cho Trung tim Thuc hanh Luit va Khéi
nghiép t& chifc cdc chudng trinh ngoai khéa, nhu:
tuyén truyén, gidng day ki€n thitc vé Khdi nghiép
ddi mdéi sdng tao d6i vé6i sinh vién Luats, t8 chic
talkshow Khdgi nghiép ddi méi sang tao cho sinh
vién K437... nhim gitp c4c ban sinh vién dé dang
nim bit dugc nhitng ki€n thic khdi nghiép ddi
mdi sdng tao co ban, gép phan trong viéc dinh
huéng hoc tdp, rén luyén tai Trudng trong tuong
lai. Bén canh d6, Truong Pai hoc Ludt cling da
phdi hgp ciing Trung tim Khdi nghiép PSi méi
sang tao Pai hoc Hu€ t§ chifc cudc thi Khdi
nghi€ép v6i tén goi “HUL BUSINESS
INNOVATION HACKATHON 20207%. Trong
thdi gian qua, hoat dong Khdi nghiép d6i mdi
sdng tao clia Trudng Pai hoc Luit, Pai hoc Hué&
da c6 dugc nhirng tin hiéu kha quan trong viéc thu
hiit rdt nhiéu nhém sinh vién tham gia c4c cudc thi
“Tim ki€m y tudng khdi nghiép” cAp Pai hoc Hué
va cdp tinh Thira Thién Hué&. Trong d6, ndi bat
hon cd la Truong da gianh dugc gidi Ba cudc thi
“Tim ki€m y tudng Khdi nghiép Pai hoc Hué 1an
thit I” nim 2018 va gidi Ba cudc thi “Tim ki€m y
tudng Khéi nghiép Pai hoc Hué 1dn tht IV” nim
2021. Theo s6 liéu khio sit, cdc ban sinh vién da
trng tham gia hoat dong khdi nghiép lya chon
viéc dudc xay dung va phat trién cdc kj ning
thong qua hoat dong khdi nghiép & cic budi
workshop 1a 85,8%, cdc cudc thi khdi nghiép la
64,9% va tir cac budi Talkshow 1a 76,8%°. SO liéu

$6 10 - Thang 5/2022 177



TAP CHi CONG THUONG

da cho thdy nhitng tin hiéu tich cuc tif phia ngudi
hoc khi tim thdy nhitng gid tri tif viéc tham gia cdc
chuong trinh, cudc thi, workshop va hoat ddng
Khdi nghiép d6i mdi sang tao mang lai.

Thit ba, d6i v6i viéc tao ra su lién két trong
hoat dong khdi nghiép gitra Trudng Pai hoc Luit
doi véi Pai hoc Hu€, cdc co s dao tao Luit va
ddi v6i doanh nghiép trong nhitng nim qua da c6
nhiéu hoat dong ddng chd ¥, nhu: Trudng Pai hoc
Luat thudng xuyén phdi hdp cuing Trung tim Khéi
nghiép d6i méi sing tao Pai hoc Hu€ cir gidng
vién tham gia vao cdc chuong trinh hoat dong tap
hudn, rén luyén k§ ning ngudn gidng vién khdi
nghiép. Bén canh d6, Trung tdim Thyc hanh Luat
va Khdi nghiép cia Trudng Pai hoc Luit cling da
k&t hgp cling Cong ty CS phian Phat trién Cong
nghé LETO t3 chiic chuong trinh talkshow “Xu
huéng nganh Luat hién nay”, k&t ndi cdc dién gid
ndi ti€ng t6 chiic chuong trinh “Xu huéng khdi
nghiép cho sinh vién trong ky nguyén 4.0”, két
ndi cling Coéng ty cd phian Pau tu va Pao tao
BGILAW t& chifc chudi cdc hoat dong vé khdi
nghiép,... Viéc k&t ndi véi cdc doanh nghiép trong
viéc xay dung cdc y tudng khdi nghiép nhim rit
ngin khodng cdch giita ki€n thic gidng dudng va
trdi nghiém thuc tién cho ngudi hoc, ti€p can theo
huéng phat trién k§ ning nghé nghiép nhim ddp
(tng nhu c4u thi trudng.

Néam 2020, médc du da xay dung va thanh lap
mang ludi khdi nghiép tai Truong Pai hoc Luit,
DPai hoc Hué, tuy nhién, thuc tién cho thdy mang
lugi chwa phat huy dugc vai trd phdi hgp giita cdc
don vi, cd nhin tham gia trong mang lugi Khdi
nghiép d6i mdi sdng tao tai trudng, trong dé:

- Mang lu6i Khéi nghiép d6i méi sang tao hién
nay tai Trudng Pai hoc Luat con thi€u quy ché
hoat dong, vin hanh, vi vy chua phdt huy dugc
hiéu qua tdi da trong phdi hgp cong tic td chiic,
thuc hién. Hién nay, cdc hoat dong khdi nghiép
chii y&u dugc tap trung trién khai tir Trung tim
Thyc hanh Luit va Khdi nghiép chua phat huy
dudc sy phoi hop giita cac don vi, din dén tinh
trang cdc hoat dong chura phat huy dudc ngudn lyc

178 $6 10 - Thadng 5/2022

tir cdc trg 1y khdi nghiép & cdc khoa chuyén mon
va giang vién, sinh vién trong mang lugi Khdi
nghiép ddi mdi sing tao. C6 thé tham khio theo
mo hinh hoat dong Khdi nghiép d6i méi sing tao
tai bai hoc Harvard va Hoc vién Cong nghé
Massachusetts (MIT) & Hoa Ky, khi tai diy céc
hoat ddong khdi nghi€p cho sinh vién c6 sy gilp
siic rat 16n clia nén tdng dugc goi 1a “Startup
Tree” - cAy Khdi nghiép. Pdy 1a mot nén ting
danh riéng cho sinh vién va cyu sinh vién ctia Pai
hoc Harvard va Hoc vién cong nghé MIT. Nén
tdng nay gidp cdc sinh vién khéi nghiép tim dugc
nhitng ngudi dong dodi, ngudn tai trg, ngudn luc va
su kién ¢6 lién quan trén khdp Harvard va MIT',
Pay ciing dugc goi 1a mot hinh thic khdc cta
mang luGi khdi nghi€p § cdc cd s§ gido duc dai
hoc nay khi né gidi quyét dugc mot khau rat quan
trong chinh 12 phét huy dudc ngudn lyc ctia mdi cd
nhin trong mang ludi cling nhu ddp dng dudgc
viéc, sinh vién tim ki€m dugc ngudn luc, sy trg
gitp trong mang ludi nhiim cu thé héa céc y tudng
khdi nghiép va tu tin hon trong viéc trién khai cdc
v tudng khdi nghiép ma ban than xay dung.

Nguyén nhin ctia vin dé nay chinh 1a viéc
Trudng Pai hoc Luat chua ban hanh quy ché& khéi
nghiép tai Trudng, din dé€n cdc cd nhan tham gia
mang lu6i chua xdc dinh duge muc ti€u phét trién
ddi v6i hoat dong nay, ciing nhu khdng xdc dinh
dugce vai trd ciia mdi cd nhan, t6 chic, don vi lién
quan khi tham gia vao mang luGi nay.

- Hoat dong khdi nghiép trién khai con mang
tinh don 1&, nhAt thdi, chua tao ra tinh ddng bo giita
cdc don vi, khong thong nhit k& hoach tdng thé
trong nim hoc va tim nhin trong giai doan clia cic
nim ti€p theo. Nguyén nhin ctia vin dé nay chinh
12 mang Iugi khéi nghiép chua c6 k& hoach hoat
dong nam hoc va k& hoach trong giai doan ti€p theo
nhiim mang tinh dinh huéng hoat dong trong tuong
lai va c6 su gdn két hoat dong qua mdi ndm.

- Xay dyng do6i ngii cdn bd nim trong mang
lu6i Khdi nghiép d6i méi sang tao chua ddm bao
tinh déng bo. Hién nay, viéc phin cdng cdn bd
trong mang lu6i nay vin mang tinh chat @€ xit ly
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cong viéc theo thdi vu, mot s6 can bd gidng vién
tré dugc ¢t di hoc cdc khéa tdp huin, dao tao
gidng vién ngudn khdi nghiép chua nim trong
mang ludi Khdi nghiép d6i mdi sdng tao cia
Trudng. Trong khi d6, ngudc lai, mot s6 cdn bd
gidng vién chua tham gia cdc khéa huin luyén
gidng vién ngudn khdi nghiép lai dugc phan cong
tham gia Danh sdach cdn bd gidng vién, sinh vién
tham gia x4y duyng hoat dong mang luGi Khdi
nghiép ddi méi sdng tao Trudng Pai hoc Luit,
Pai hoc Hué.

Nguyén nhin cla vin dé nay chinh 13 viéc xay
dung mang lu6i Khdi nghiép ddi méi sdng tao
dang thi€u nhitng quy dinh vé mit tiéu chi xay
dung doi ngli cdn bd gidng vién, sinh vién khi
tham gia vao mang ludi.

3. Giai phap hoan thién m6 hinh mang luéGi
khéi nghiép va ddi méi sing tao trong Truong
Pai hoc Luat, Pai hoc Hué&

D€ khic phuc nhitng khé khin trén va sém
hoan thién mang 1u6i Khdi nghiép ddi méi sang
tao tai Trudng Pai hoc Luat, Pai hoc Hu€, theo
tdc gid, trong thdi gian tdi, cAn dip ng ducc 3
nhi€m vu trong tim nhu sau:

Thit nhdt, dé viéc van hanh mang ludi Khéi
nghiép d6i méi sing tao dat hiéu qua, cAn sém
xdy dung va ban hanh quy ch€ hoat dong Khdi
nghiép ddi méi sdng tao tai Trudng Pai hoc Luat,
Pai hoc Hu€. Pay 12 mdt trong nhitng vin dé cin
dudc gidi quyét kip thdi trong giai doan hién nay
dé sém dwa hoat dong khdi nghiép di vio nén nép
va ddm bao tinh thong nha't trong viéc trién khai
cédc k& hoach hoat dong khdi nghiép. Quy ché
Khdi nghiép ddi mdi sing tao can xdc dinh r5: vai
tro trach nhiém va cd ch& phdi hgp giita cdc cd
nhan, don vi trong viéc trién khai k& hoach khéi
nghiép trong thdi gian tdi; dong thdi quy ché ciling
cin dua ra cd ché gidm sdt, trdch nhiém bdo cdo
clia cdc don vi lién quan trong qua trinh trién khai
thuc hién d4p Gng yéu ciu trong thuc tién.

DPé lam dugc didu nay, can xay dung k& hoach
hoat dong Khdi nghiép d6i mdi sang tao trong giai
doan 2020 - 2025, nhim ddm Gng su thong nhat

trong viéc phdi hgp ddng bo trién khai hoat dong
mot cach hiéu qua trong mang ludi Khdi nghiép
ddi mé6i sang tao. K& hoach nay cin dugc xay
dung va trién khai dya trén viéc ddp tng dugc 3
ti€u chi:

Mot la, ddm bédo viéc cdc don vi tham gia hoat
dong nay tuin thd quy ché Khdi nghiép ddi mdi
sdng tao dudc ditra dua trén tinh thong nhat trong
yéu ciu phdi hgp thuc hién;

Hai la, ddm bdo y€u t6 thong nhat trong
hoat dong ki€m tra gidm sdt tif phia nha trudng
thong qua Trung tim Thuc hanh Luit va Khdi
nghié&p, su phdi hgp giita cdc don vi lién quan, tao
ra mot mang ludi Khdi nghiép ddi méi sdng tao
c6 tinh lién k&t thong nhat, trdnh chdéng 14n va
chdng chéo trong qud trinh trién khai hoat dong
khdi nghiép;

Ba la, viéc trién khai trong giai doan 2020 -
2025 ddm bao tinh k€ thira phat huy yé&u t6 ndi luc
va tranh thi y€u t6 ngoai cdnh hd trg. Trong do,
xay dung moi lién két giita gidng vién cd van khéi
nghi€p va sinh vién tham gia hoat ddng khdi
nghiép. Pong thdi, mdi quan hé hdp tic lau dai
véi cdc don vi doi tdc, cuu ngudi hoc trong viéc
huy dong ngudn luc hd trg hoat dong Khdi nghiép
ddi mdi sang tao.

K& hoach cAn dugc md rong & nhiéu hoat dong
khdc nhau, ciing nhu ¢6 sy dan xen, 1dng ghép vdi
cdc hoat ddong chung trong nim hoc cia Nha
trudng. Piéu nay cin luu y viéc xdc dinh 16 10
trinh ti€p can ki€n thic va ky ning khdi nghiép
cho sinh vién ngay ti¥ nim thd nhit. Ap dung
phuong phdp uu tién y&u t& thuc hanh, vu tién lién
hé thyc tién, gitp sinh vién hinh thanh niing luc tw
duy va ning luc hanh dong trong viéc ti€p cin
nhiéu sinh vién dam mé khéi nghiép va xay dung
dudc nhiéu ¥ tudng khdi nghiép. Ngoai ra, Nha
trudng cin c6 16 trinh va sém dua vao gidng day
hoc phdn Khédi nghiép d6i mdi sing tao trong
tuong lai gan 12 mot trong nhitng nhiém vu, muc
tiéu dit ra theo tinh than ctia Nghi quyét s&
1665/QD-TTg vé viéc hd trg hinh thanh hé sinh
thdi kh&inghiép hién nay.
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Thit hai, 1ién quan dén viéc tri€n khai céc
chuong trinh rén luyén k§ ning, khuyén khich
ngudi hoc dé xudt cidc y tudng Khdi nghiép d6i
mdi sdng tao, cdc chuong trinh hd tr¢ sinh vién
khdi nghiép. Nha trudng c6 thé dinh huéng xay
dung mot bd tai liéu gido trinh riéng lién quan dén
hoat dong Khdi nghiép ddi mdi sdng tao trong
viéc hd trg gidng day va hoc tdp danh cho déi
tugng ngudi hoc 12 sinh vién nganh Ludt va Luat
Kinh t€. Viéc xdy dung b tai liéu, gido trinh vé
khdi nghiép lién quan dé&n linh vuc phdp luit can
c6 su két hgp giita gidng vién, nha nghién cttu
khoa hoc phdp 1y va cdc chuyén gia thuc tién
nhim huéng t6i viéc xay dung mot hé thong gido
trinh ddp ng yéu cau thyc tién gin lién véi linh
vuc phdp ludt. Xay dung nhan sy mang luGi khéi
nghiép ddp ng y€u t6 vé chit lugng nhan sy va
nhin sy mang tinh k& thira, ddo tao ngudn gidng
vién. Xay dung doi ngii gidi vé chuyén mon lién
quan dén khdi nghiép va sin sang trd thanh cic
mentor hd trd sinh vién trong qua trinh tham gia
xay dung cdc y tudng khdi nghiép.

Thit ba, phdi hop va tao mdi lién két 1au dai

TAILIEU TRICH DAN:

giita mang ludi khdi nghiép va d6i mdi sdng tao
tai Trudng vdi cdc don vi ngoai Trudng. Nang cao
mdi lién k&t v6i cdc don vi trong va ngodi trudng,
tranh thd sy Ging hd clia cdc don vi cong ty, doi tdc
clia Nha trudng dua trén nén ting lién k&t tir trude
12 mot trong nhitng gidi phdp can dugc dit ra lién
quan dé&n viéc tranh thd ngudn lyc dén tir cdc don
vi ngoai Trudng. Trong qud trinh xay dung va
phét trién, Trudng Pai hoc Luat, Pai hoc Hu€ da
tao dudc moi lién hé hop tdc 1au dai véi cdc cong
ty, don vi ddi tac, nhu: Cong ty Luat Hgp Danh
FDVN, Coéng ty Luat TNHH MTV Hang Luit
Thanh Sen, Cong ty CS phian Ching khodn
Agribank, Cong ty TNHH Gidi phap Chién lugc
Leto, Cong ty C6 phan Tu van PAu tv va Pao tao
BGILAW.,.. Pay 13 nhitng d6i tic c6 thé hd trg
trong qué trinh trang bi ki€n thic, k§ ning khdi
nghiép hién nay ddi véi sinh vién Trudng Pai hoc
Luat. Qua thyc tién chitng minh, cdc hoat dong
hdp tdc véi cdc don vi trén d3 mang lai nhiéu hiéu
qua d6i vdi sinh vién trong Trudng va gép phan
khdi ddy tinh thin khdi nghiép cla sinh vién dang
hoc tip tai Trudng ®
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HO tro hé sinh thdi Khéi nghiép doi mdi sdang tao qudc gia dén ndm 2025.

2Chinh pht (2017). Quyét dinh s6'1665/QD-TTg ciia Thii tudng Chinh phii ngay 30/10/2017 vé viéc phé duyét dé
dn “Hé trg hoc sinh, sinh vién khdi nghiép dén nam 2025.

’Trudng Pai hoc Luat (2021). Cong vin s6" 147/PHL-TCHC ngay 17/8/2021 ciia Truong Pai hoc Ludt vé danh
sdch tro Iy cdc khoa, trung tdm, nhi¢m ky 2020 - 2025.

“Pham Hong Quat (2021). M6 hinh trung tim ddi mdi sdng tao tai cdc trudng dai hoc. Truy cap tai:
http://'www.khoinghiepxaydung.com/2018/03/mo-hinh-trung-tam-oi-moi-sang-tao-tai.html?m=1.

SKhdnh Thy (2021). Khédi nghiép tir gidng dudng. Truy cp tai: https://www.qdnd.vn/giao-duc-khoa-hoc/cac-van-
de/khoi-nghiep-tu-giang-duong-675979.

STrudng Pai hoc Luat (2019). Cong vin s6'43/TB - DHL - THL, ngay 05/3/2019, V/v t6 chitc chiong trinh Tuyén
truyén, gidng day kién thitc vé Khéi nghiép ddi mdi sdang tao doi vdi sinh vién Ludt.

"Trudng Pai hoc Luat (2019). Céng vin s 408/TB - DHL - THL, ngay 14/11/2019, V/v té chitc chuong trinh talk-
show Khdi nghiép doi mdi sdng tao cho sinh vién K43.

$Trudng Pai hoc Luat (2020). Cong vin sé 463/ TB - PHL, ngay 9/11/2020, V/v tham dy cudc thi “HUL BUSI-
NESS INNOVATION HACKATHON 2020 .
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9Tran Thu Hién, Nguy&n Train Ptic Anh (2021). Bdo cdo diéu tra khdo sdt vé xdy dung va phdt trién cdc ky ndng
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SOLUTIONS TO IMPROVE THE PERFORMANCE
OF THE INNOVATIVE START-UP NETWORK
IN THE UNIVERSITY OF LAW, HUE UNIVERSITY

® Master. PHAN DINH MINH
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ABSTRACT:

The University of Law, Hue University has established an Innovative start-up network over
the past years and it has achieved certain encouraging results. This paperr analyzes this
network’s performance from 2018 to 2020 in order to improve and make a new development plan
for the network in the coming time.

Keywords: start-up network, innovation, network model, University of Law.
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NGHIEN CUU CAC NHAN TO ANH HUGNG
PEN HIEU QUA SAN XUAT NAM ROM
TAI HUYEN LAI VUNG, TINH PONG THAP

® NGUYEN THI BICH THUAN - PHAM ANH TUYET - DUONG MINH THONG

TOM TAT:

Bai viét stt dung dang ham Cobb - Douglas ciing véi ki€m dinh F, Durbin - Watson, Ramsay
reset va Breusch and Pagan Lagrangian multiplier d€ lya chon mo hinh gidi thich t5t nhat cdc
nhin t& 4nh hudng d€n hiéu qué sidn xudt nAm rom. K&t qua nghién cttu da chi ra hiéu qud sdn
xu&'t ndm rom chiu sy 4nh hudng cla cic y€u t6: lugng meo, lugng rom, lugng xing, kinh nghiém,
thdi tiét, trinh @6 chuyén mon. Pdng thdi con goi ¥ cdc chinh sdch nhiim ning cao hiéu qua sin
Xuit ndm rom cho cdc ndng ho, gép phan phat trién kinh t& cho cdc néng hd & huyén Lai Vung,

tinh Pong Thap.

Tir khéa: ning sudt, nAm rom, huyén Lai Vung, tinh Dong Thap.

1.Dit van dé

Trong nhitng nim trd lai diy, nAim rom ngay
cang dugc st dung rong rdi hon trong ché bi€n
mén in, nhd 6 gid tri dinh dudng cao. NAm rom
¢ vi ngot, tinh mat, dic biét rdt bd dudng ddi véi
nhitng ngudi ¢6 bénh cao huyét 4p, roi loan lipid
trong mau hay bénh xo vita dong mach, tiéu
dudng, ung thu va cdc bénh c6 lién quan d&€n bénh
1y mach vanh tim. C6 thé ch& bi€n nAm rom d€ in
hoic k&t hgp vé6i cdc nguyén liéu khac dé 1am cic
bai thudc nhan gian chita bénh. V§i nhitng 1¢i ich
ma ndm rom mang lai, viéc nghién cfu va sin
Xuit ndm trén th€ gidi ngdy nay da phdt trién
manh mé, tr§ thanh mdt nganh c6ng nghiép dem
lai ngudn thu nhap khd 16n cho cdc hd ndong dan.

Huyén Lai Vung, tinh Pdng Thdp 12 mot trong
nhitng dia phuong tién phong trong sdn xuat nim
rom va ciing 1a noi c6 truyén thdng trong nAm rom
lau doi. Thoi gian qua, nghé trdng nAm rom da
g6p phan khai thic ngudn phu phdm rom ra trong
san xuat Ida cling nhu g6p phan cai thién ddi séng
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cla ngudi nong dan tai huyén Lai Vung. Tuy
nhién, do ngudi nong dan vin mang tip quin sin
xuét truyén thdng va chua duge quan tim dau tu,
hd tr¢ ding mitc nén viéc phat trién nghé trong
nim rom tai Lai Vung con chua tudng xing véi
tiém ning clda mot viing sidn xudt nong nghiép
16n. Bén canh d6, moi lién két giita ndng ho san
xuit va cdc ndi tiéu thu chua that su 8n dinh va
bén vitng, khi€n van dé diu ra cia sin phaAm con
nhiéu khé khin. Mit khdc, mdi chi c6 mot phan
nhé rom tai huyén dugc ngudi dan tan dung dé
trong nAm, con lai phdn 16n bi dot bd sau khi thu
hoach Ida. Ky thut sdn xudt clia ngudi ndng dan
trén dia ban dii ¢6 nhiéu thay ddi nhung van con
mot s6 han ch&. Viéc hoc tip, trao ddi kinh
nghiém van chua dugc thyc hién thudng xuyén va
ciing chura dugc ngudi dan quan tAm nhiéu.

DAy chinh 13 nhitng nguyén nhin khi€n nghé
trdng nAm rom trong vai nim trd lai diy c6 xu
huéng phat trién cham lai, nhiéu ndng hd da bd
nghé dé€ chuyén sang cic cong viéc khic c6 thu
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nhap cao hon. P& gitp cho nghé trdng nim rom c6
thé ton tai va phat trién, ciing nhu gitp cho ndng hd
c6 thé an tAm hon trong viéc san xuat nAm rom thi
viéc nghién ctu hiéu qua sidn xudt ndm rom Ia thuc
su’ can thiét.

2. Tong quan cic nghién ciu thyc nghiém
truéc day

Nghién citu clia Phan Vin Hoa, Nguyén Vin
Thién (2011)," Hiéu qua kinh t€ sdn xuit nAm rom
& Phi Luong, Phi Vang, Thira Thién Hu€” dudc
khdo sit ngidu nhién 60 hd trong tdng s6 510 hd
trong nim clia x4, nhém tic gid ti€n hanh si
dung phuong phap kinh t€ phan tich ham sdn xuat
Cobb-Douglass. K&t qua nghién cttu cho thiy, néu
hd dau tu ting thém lugng rom, meo, cong lao
dong, dau tu nha vom mdi déu gitip ting ning suat
ndm rom do sdn phaAm cin bién ting. Pdi vdi ngay
cong lao dong, né€u ho ting thué thém 1 ngay cong
lao dong dé€ trdng nam, sau khi trir di chi phi 1 ngay
cong thué 80 ngan, hd da 16 mat 39,59 - 44,15 ngan
ddng tuy theo miia vu. Trong diéu kién san xudt va
tiéu thu nAm hién nay, néu ho trong ndm vao mia
ha, mua thu, ting thém lugng rom, meo giong, diu
t mGi nha vom trong ndm va tan dung lao dong
nhan rdi cla gia dinh d€ trdng ndm sé& cho két qua
va hiéu qua kinh t& cao.

Nghién citu ciia Nguyén Thi L& (2013), “Phan
tich hiéu qua k¥ thuat ctia mo hinh trong ndAm rom
& huyén Lai Vung, tinh Pdng Thdp” st dung ham
Cobb-Douglas trén cd s§ dit liéu thu thap tir 60
ndng ho & huyén Lai Vung - tinh Pong Thap. K&t
qua cda nghién cttucho thay, hiéu qua ky thuit
trung binh clia nong hd sidn xudt nidm rom la
84,81%. Nhu vay, ngudi din van c6 thé cdi thién
thém hiéu qua sdn xuit d€ ning cao ning suit.
Cung lugng y€u t6 dau vio nhu hién tai, nong ho
van c6 thé cdi thién thém khodng 15,19%. Tuy
nhién, ning suat thuc t&€ nim 2013 chi dat mic
trung binh 12 704,41 kg/ngan mét gidng. Do ki
thuat trong nAm rom chua dudc cdi thién da khién
ning suit clia cic nong hd bi gidm dang ké. N&u
nhu hiéu qud ky thuit cia cdc nong hd dat 100%
thi binh quin ning suit c6 thé dat dugc 1a 828,55
kg/ngan mét gidng. Viéc hiéu qua ky thuit chua
dudc niang cao nén da lam cho niing suit trung
binh gidm 124,13 kg/ngan mét gidng.

Ng6 Thi Thanh Tric, Nguyén Thi Quyén
Huong (2017), dd nghién ctu “Hiéu qua kinh t€
sén xudt nAm rom (Volvariella Volvacea) ngoai

trdi ¢ huyén Long MY, tinh Hiu Giang”. Trong
nghién cfu nay, tic gid s& dung phudng phdp
phan tich chi phi doanh thu 1gi nhuan (cost return
analysis) d€ do ludng hiéu qua kinh t& cda san
Xu&t nAm rom va phuong phap so sanh (T-Test) dé
so sdnh sy bi€n dong ciia ning suat va 1gi nhuin
tir hoat dong sdn xui't nAm rom ngoai trdi clia cic
ndng ho. K&t qui nghién cttu cho thiy, ning suat
ndm rom dat 35 = 10 kg/tdn rom kho (3,5 + 1,0%
nguyén liéu). Chi phi sdn xudt nAm rom 1a 1.101 =
682 nghin dong/tdn rom. Doanh thu 1a 1.057 + 350
nghin dong/tin rom/vy, thu nhip rong 1a 596 =
335 nghin déng/tdin rom/vu va 1gi nhuin 13 -44 +
704 nghin dong/tAn rom/vu. Ngoai ra, nghién ctu
nay ciing cho thdy, cdc nhin t§ 4nh hudng dén
hiéu qua kinh t€ sdn xudt nAm rom, nhu: Thdi tiét,
ngudn meo gidng, ngudn nguyén liéu rom, gid
bdn va gid ngudn nguyén liéu rom va meo gidng.

3. D liéu, phuong phap va md hinh nghién
ciu

3.1. Ditliéu nghién citu

- Di ligu thit cdp: Pugc thu thap tir Tram Bdo vé
thyc vat huyén Lai Vung, cdc s6 liéu vé kinh t& - xa
hoi clia huyén Lai Vung, nién giam thong ké... va
céc tailiéu c6 lién quan dén bai viét.

- Dit liéu so cdp: Pugc thu thap bing cdch phdng
van 100 ndng hd di va dang trong ndm rom trén dia
ban huyén Lai Vung.

3.2. Phuong phdp nghién ciiu

Trong nghién ctu nay, tdc gid si dung nghién
cttu dinh lugng véi phan mém Stata 12.0 v6i dang
ham Cobb - Douglas dé phan tich cic yé&u td anh
huéng dén hiéu qué sdn xudt nAm rom. Pdng thdi,
chiing t6i con st dung cdc dang ki€m dinh Durbin -
Watson, ki€ém dinh B-G va ki€ém dinh Ramsey
Reset d€ ki€ém tra hién tugng tv tuong quan, phuong
sai thay d6i va hién tugng thi€u bi€n cia md hinh.
Véi cach x4dc dinh mo hinh nhu vay, cdc hé s6 hdi
quy u6c lugng trong mo hinh c6 tinh vitng va hiéu
qua c6 thé gidi thich t6t Anh hudng cla cic yé&u t&
dé&n hiéu qua sdn xudt nAm rom.

3.3. Mo hinh nghién ciiu (Bdng 1)

Mo hinh nghién citu dé xuat c6 dang nhu sau:

Lnns =B+ f; Lnlm + §, LnLr + ; LnLx

+ B4 Lnlv + B5 Lnld + B¢ Lnyear + 3; Weather

+ Bg tdem + By gender + B, kt

Trong do:

Ns (Bién phu thudc): Ning suit nAim rom dugc
tinh bing don vi 1a kg/vu/1000m?
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Bdng 1: Cdc bi€n trong mé hinh nghién clu dé xudt

Bién Cach do luong D&u ky vong
ns Nang suat ndm rom trén 1 vu (kg/vu/1000m2)
Im Lugng meo st dung cho mot vu (Bao/vu/1000m?) +
Lr Lugng rom st dung cho mét vu (ghe/vu/1000m?) +
Lx Lugng xang déu st dung cho mét vy (lithvu/1000m2) +
Lv Lugng voi st dung cho mét vu (bao/vu/1000m2) -
Ld S6 lugng lao dong tham gia vao hoat déng san xuét (ngudi/vu/1000m?) +
Year S0 ndm tréng ndm +
weather | Bién gia (nhan giatr) 1: néu thai tiét tot; 0: néu thdi tiét xau) +
Tdem Bién gia (nhan gia tri 1: néu gia dinh c6 ngudi chuyén nganh néng nghiép; 0: khac) +
gender | Giditinh (nhan giatri 1: Néu la Nam; 0: Né&ula NQ) +
Kt Bién gia (nhan gia tr| 1: néu ndng ho ¢ tham gia tap huén; 0: ngugc lai) +

Bo: Hé s6 gbc ctia ham sdn xudt Cobb - Douglas.

By: Céc hé sd can dugc udc lugng trong md hinh
(k=1.2,.10).

Ln: Téc 1a 14y logarit tu nhién clia cdc bién
nghién cttu.

4. K&t qua nghién ciu (Bdng 2)

Béng 2 cho thdy, ning suit trung binh clia mot
hd dat 152kg/vu/1000m? vGi do 1éch chuén gin
100kg. K&t qud nay chiing t6 ning suit nAim bién
dong va phu thudc kha 16n vao dic diém & ting
ndng ho.

S6 lao dong lam viéc trong sin xudt ndm trung
binh & cdc hd trén 10 ngudi/vu. Pidu nay chitng t4
lugng lao dong lam viéc trong sdn xuadt nim ciing
tuong ddi va viéc phat trién nghé nAm 12 mdt trong
nhitng chinh sich d€ gidi quyét viéc 1am va ning
cao hiéu qua kinh t&€ cho ngudi dan. Lugng rom sit
dung trung binh & cdc ho trén mdi vu trung binh
trén 1 ghe rom. Nhu vy, viéc ning cao hiéu qua
sdn xuAt ndm rom s& gép phan tin dung cdc nguyén
liéu ph& pham tir sdn xuat lda va tao thém thu nhap
cho ngudi trong lda. Lugng meo gidng st dung
trong mdt vu & mdi hd trung binh trén 12 bao, véi
do dao dong gan 8 bao.

K&t qui hdi quy ban diu cho thiy: C4c bién
lugng voi, s6 lugng lao dong, k§ thuat, gidi tinh
déu c6 hé s6 Sig > 0,10. Piéu nay ching té cic
bi€n trén khong c6 4nh hudng dén hiéu qua sin
xud't nAim rom. P& udc lugng chinh xdc mic do
dnh hudng clia cdc bi€n doc 1ap d&€n hiéu qua sdn
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xudt nAm rom, ching toi ti€n hanh loai tirng bién
nay. Sau khi loai hét tit c4d cdc bi&n trén cho ra
bang k&t qua hodi quy chinh thifc sau (Bang 3):

K&t qua & Bang 3 cho thi'y, mo hinh sau khi loai
dan céc bi€n khdng 4nh hudng d&€n hiéu quéi sdn
xudt nAim rom khdng c6 hién tugng ty tuong quan,
phuong sai thay ddi va thi€u bi€n. Pong thdi, thong
qua bang s6 liéu trén cho tha'y R? 1a 82,87%. Piéu
ndy c6 nghia 1a c4c bi€n trong mo hinh hdi quy gii
thich dugc 82,87% cho su bi€n d6i ctia hiéu qua sin
Xuatndm rom.

Tit nhitng k&t qua cta cdc ki€m dinh trén, ta c6
thé nhan dinh mo6 hinh hdi quy dugc xay dung la
phu hop.

Vé lugng meo: K&t qua cho thdy, lugng meo
ting 1% thi ning suit sé ting 40,7% (Vi cdc y&u td
khac khong d6i va mic ¥y nghia 1%). K&t qui nay
trung khdp vdi cdc nghién cttu true day va phi hgp
vé6ily thuyét.

Vé lugng rom: Lugng rom c6 tuong quan duong
va ¢6 y nghia thdng ké vé6i hiéu qué sdn xuat. Khi
gia ting lugng rom di€u nay ching té ning suit sé
ting 1én. K&t qua nghién citu khong dong nhit véi
nghién cttu cia Nguyén Thi Lé&. Tuy nhién van phu
hdp véi thuc t€ khi gia ting mot ty 1& rom hop 1y,
chitng t6 ndng hé dang mG rong quy md hodc lam
cdc mod rom hiéu qua hon, do d6 hiéu qua sdn xuat
ndm rom sé ting lén.

Vé kinh nghi¢m sdn xudt: Hé s6 hdi quy dng véi
s6 nim trong nAm c6 tuong quan tich cyc va cd ¥y
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Bdng 2: Théng ké mé & céc bién trong mé hinh nghién clu

Chi tiéu/ bién Mean Median Std. Deviation Minimum Maximum
Ns 152,2 120 100,881 50 700
Lv 1,76 2 0,878 1 6
Lm 11,74 10 7,992 5 70
Ld 10,49 10 4,883 2 33
Lr 1,76 2 1,036 1 7
Lx 15,22 15 7,309 5 50
year 8,83 8 4,311 1 30
weather 0,83 1 0,378 0 1
Kt 0,94 1 0,239 0 1
Gender 0,29 0 0,456 0 1
Trdcm 0,16 0 0,368 0 1
BdAng 3: K&t qud héi quy md hinh nghién cu sau khi loqi bi€n
. Unstandardized Coefficients | Standardized Coefficients ‘ Sig Collinearity Statistics
B Std. Error Beta Tolerance VIF
(Constant) | 2,883 ,182 15,804 ,000
Lnim 407 ,080 ,400 5,056 ,000 ,295 3,389
Lnlr 419 ,070 419 5,984 ,000 ,375 2,664
1 Lnlx 113 ,063 ,101 1,807 074 ,589 1,699
Lnyear ,218 ,040 247 5,508 ,000 ,918 1,089
Weather | ,130 ,057 ,105 2,297 ,024 ,885 1,130
Trdem 140 ,056 ,110 2,510 ,014 ,955 1,047
Céc kiém dinh:
Durbin - Watson 1,67;  Sig (F) R20,000; P-value (chi-square) 0,827; P-value (ramsay-reset) 0,136

nghia thong ké&. Ching t6 ndong ho c6 kinh nghiém
cang lau nim thi ning suit s& cao hon cdc ndong ho
con lai. Piéu nay phit hop véi cic nghién citu trudc
day va thuc trang sdn xuat.

Vé thoi tiét: Thai tiét ot s& cho ning suit cao
hon thoi ti€t xau. K&t qua nghién cttu nay phi hop
vdi Iy thuy€t va nghién ctu true day.

Vé trinh do chuyén mon: Hé s6 hodi quy tng vdi
trinh d6 chuyén mon c6 tudng quan tich cyc va cd y
nghia thong ké. Chiing té nhitng ngudi trong gia
dinh ctia ndng ho néu c6 chuyén mon sau vé ndng
nghiép s& c6 ning suit cao hon cdc ndong ho con lai.

Diéu nay phit hdp véi cdc nghién ciu trude day va
thuc t& sdn xuat.

5. K&t luan va giai phap dé xuat

5.1. Két lugn

Nam rom dudc xem la mdt trong nhitng loai
cy trong chinh va sdn xui't nAm rom dugc xem 1a
mot nghé truyén thdng tai dia phuong. Viéc sdn
xudt nAm c6 thé tan dung tSt cdc ngudn phu pham
tif ndng nghiép dén gidi quyét viéc lam cho nhiéu
lao dong. P& mo hinh trong nim ngay cang dat
hiéu qua cao hon, cin c6 sy huéng din nhiét tinh
tlf cdn bd khuyé&n ndng & dia phuong, su phdi hop,
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chi dao, quan tdm xdc ddng, cing vdi nhitng chinh
sach hd trg ctia chinh quyén dia phuong.

Bén canh do, tir k&t qua chay mo hinh hiéu qua
sén xuat cho thdy, hiéu quéi sin xuit nAm rom clia
cdc nong ho tai huyén Lai Vung, tinh Péng Thip
chiu 4nh huéng truc ti€p bdi 6 y&u t&, gdm: lugng
meo, luong rom, lugng xing diu, s§ nim kinh
nghiém, thdi tié€t va trinh do chuyén mon.

5.2. Dé xudt gidi phdp

5.2.1. Béivdindéng hd

Nén chon nhitng loai meo gidng t6t c6 chat
lugng cao d€ niang cao ning suit nAim rom cho cic
ndng ho.

Thudng xuyén hoc hdi kinh nghiém ctia ndéng ho
khdc, tham gia cdc I6p tap hudn trong nAm rom trén
dia ban huyén. Tang cudng hoc tip kinh nghiém k§
thuat tréng ndAm nhu tham gia cic 16p dao tao nghé
do x&, huyén td chic. TS chic cic ciu lac bd sin
xuit ndm dé hoc héi trao ddi kinh nghiém 14n nhau,
day 12 md hinh rit thanh cong & cic linh vuc sin
xudt ndng nghiép khac.

Nén chon diing thdi diém sin xuat, chon nhitng
lic sau 3 mila thu hoach lda trong nim dé trong 1a
tot nhat, sin xui't véi quy md nhd khi vao trai mua
dé han ché& chi phi ddu vio va gidm thi€u nguy co
rui ro.

Thudng xuyén theo doi dién bi€n cda gid ca
thi trudng. Khong nén sin xuit theo kiéu chay
theo gid cd nhat thoi, vi nhy thé thudng 1am cho
lugng cung vugt qud lugng ciu, theo d6 gid sé
khong 8n dinh.

Do cdc nong hd con chua lién k&t véi nhau
trong khau tiéu thu sidn phdm nén thudng xuyén
bi thuong 14i ép gid. Tu d6, cac nong ho nén lién
k&t v6i nhitng nong ho cin ké nhau, tim ki€m thi
trudng mdi, chd dong hon khi ban sin phim.
Giita cdc nong ho nén lién két, hd trg 14n nhau
trong sdn xuit, c6 thé thanh 1ap cdc t& hgp sin

TAILIEU THAM KHAO:

xud't d€ trao ddi thong tin, kinh nghiém sin xuat
vdinhau.

5.2.2. Péivdi co quan chitc ndng va chinh quyén
dia phuong

M4 thém mot s& 16p vé tip huan k§ thuit cho
ndéng dan d€ nhiim san xuat ding quy trinh k¥ thuat,
san phdm dat tiéu chuidn VietGap gép phin xay
dung thuong hiéu ndm rom Lai Vung. Hd tr¢ cho
ngudi trong nAm trong viéc st dung mot cach higu
qué cédc y&u t& vé mit ky thuat va bi€t sit dung céc
y&u té dau vao mot cdch hiéu qua trong sin Xuat.

Chinh quyén dia phu’o‘ng cAn nang cAp hé thong
1u6i dién trong san xuit d€ ting kha ning cung cap
dién cho cdc ho sdn xudt. M§ rong cic tuyén glao
thong dudng thly va cai thién hé thong thiy 1gi dé
viéc van chuyén rom tir cic ghe va chim séc dé
dang hon, thong thodng hon.

Co quan quan 1y tai dia phuong nén hd trg vé von
dé gia ting sdn xuit cho nong dan. Véi diéu kién
thuan 1di, 14i suat thap, thii tuc don gidn, nhanh, gon
thi ndong ho sé& c6 co hdi md rong quy md sdn xuat
hay tdi sdn xuit sau nhitng vu mat mua.

5.2.3. B6ivdi doanh nghiép

Céc doanh nghiép nén bao tiéu sin phim cho
cdc nong hod trong nAm nhim didm bio diu ra cho
nong hd, gilip nong ho an tAm khi sdn xudt ma
khong lo gid cd thay ddi thit thudng. Cung cap
nhitng thong tin chinh xdc vé thi trudng cho nong
hd, khong 1gi dung su thi€u thdng tin clia ndng hd
dé ép gia.

Con vé cic c¢d sd ch€ bién meo nim & dia
phuong, can nhip cdc loai meo gidng tir cdc
ngudn cé uy tin va chi't lugng, nang cao ky thuat
lam meo gidng. Ting cudng st dung cdc may méc
thi€t bi hién dai trong qud trinh ch€ bi€n meo
gidng, im cdc bién phdp gidm gid thainh meo
giong d€ gidm chi phi ddu vao cho cic nong ho
trong qud trinh sidn xuit W
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huyén Long My, Hau Giang. Tap chi Khoa hoc Noéng nghiép Viét Nam, tap 15, sd 1
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ABSTRACT:

In this study, the Cobb - Douglas function, F test, Durbin - Watson, Ramsey reset test, and
Breusch and Pagan Lagrangian multiplier test are used to select a research model that best
explains the factors affecting the straw mushroom yield. This study’s results show that the straw
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straw, the amount of gasoline, the experience, the weather, and the professional qualifications.
This study proposes some policies to improve the straw mushroom yield for farmers, contributing
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THUC PAY XAY DUNG, PHAT TRIEN
PO THI THONG MINH TRONG BOI CANH
CHUYEN POI SO O VIET NAM

©® DUCNG THI TUYET NHUNG - NGUYEN THI PHUGNG

TOM TAT:

Phat trién d6 thi thdng minh 12 mot trong nhitng dong lyc quan trong dé thuc hién muc tiéu dua
Viét Nam trd thanh mot nude cong nghié€p theo hudng hién dai, c6 thu nhap cao vao nam 2045.
DPong thdi, xAy dung phét trién d6 thi thong minh ciing nhiim ddy manh chuyén ddi s& qudc gia,

phit trién kinh t&€ s trén nén tdng khoa hoc - cong nghé va ddi méi sang tao. Bai vi€t néu khai

niém chuyén ddi s6; khdi niém dd thi thong minh; phan tich tinh hinh xiy dung, phat trién do thi

thong minh tai Viét Nam thdi gian qua, nhitng k&t qua va han ché& con ton tai, tir d6 duta ra mot s&

gidi phéap thiic ddy xAy dung, phat trién d6 thi thong minh dap &ng yéu cau chuyén d6i sd & Viét

Nam trong thdi gian tdi.

Turkhéa: dd thi thong minh, chuyén d6i s6, cich mang cong nghé 4.0, Viét Nam.

1. Dat van dé

Cung v&i sy phét trién va ing dung cong nghé
thong tin va truyén thong, nhiéu nuéc trén thé gidi
da thanh cong khi xay dung md hinh do6 thi thong
minh gép phan nang cao chat lugng cudc séng, cai
thién chat lugng phuc vu ctia chinh quyén thanh
phd, gidm tiéu thu ning lugng, ting cudng quan 1y
hiéu qua cdc ngudn tai nguyén thién nhién. 0] Viét
Nam, phat trién d6 thi thong minh chinh 1a mot
trong nhitng dong luc quan trong d€ thuc hién muc
tiéu dua Viét Nam trd thanh mot nue cong nghiép
theo hudng hién dai, cé thu nhdp cao vao nim
2045. Pdng thdi, xAy dung phat trién do thi thong
minh ciing nhim d4y manh chuyén ddi s6 qudc gia,
phét trién kinh t€ s6 trén nén tdng khoa hoc - cong
nghé va d6i mdi sang tao; nAng cao ning suit, chit
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lugng, hiéu qua, stic canh tranh ctia nén kinh t& nhu
Vin kién Pai hoi Pang 1an thi XIII di khing dinh.
Bai viét néu khdi niém Chuyén ddi s6; khdi niém do6
thi thong minh; phan tich tinh hinh xay dung, phat
trién d6 thi thong minh tai Viét Nam thdi gian qua,
nhitng k&t qué va han ch€ con ton tai, tir d6 dua ra
mot s6 gidi phap thic ddy xay dung, phat trién do
thi thong minh dap tng yéu ciu chuyén ddi sd &
Viét Nam thdi gian tdi.

2. Khai niém chuyén ddi so va dé thi thong
minh

2.1. Khdi ni¢m chuyén doi so’

Thuat ngit “chuyén ddi s6” hién chua dugc hiéu
theo mot nghia chung, thong nhit do qua trinh 4p
dung chuyén ddi sd sé c6 su khac biét & tirng linh
vuc khac nhau. Theo Bowersox va cOng su (2005),
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chuyén ddi s6 14 qud trinh tii tao lai mot doanh
nghiép d€ s& héa cac hoat dong va hinh thanh cic
moéi quan hé chudi cung Gng md rong. Theo
Weterman va cong su (2011), chuyén ddi sd 12 viéc
sit dung cong nghé dé cai thién triét &€ hiéu suat
hodc pham vi ti€p can clia doanh nghiép. Theo
Unruth va Kiron (2017), chuyén ddi sd 14 qua trinh
st dung cong nghé ky thuit s6 d€ tdi ciu tric nén
kinh t&, thé ché& va xa hdi § cdp dd hé thong.

Bai vi€t nay ti€p can chuyén ddi s6 trong mdi
quan hé xay dung va phat trién d6 thi thong minh
nén chuyén ddi s6 dugc hi€u 1a qué trinh tdi ciu
triic toan dién trén co s& tich hop cdc cong nghé s6
phl hgp nhim muc tiéu tr§ nén thong minh, nghia
la hiéu qua hon va c6 kha ning thich Gng cao hon
vdi bdi canh thay ddi nhanh trong cudc cidch mang
cong nghiép lan thit 4, 14 qud trinh tu thay ddi dé
thich Gng v6i tuong lai s6 (Nguyén Huy Khanh
2021: 19).

2.2. Khdi ni¢gm do thi thong minh

Thuat ngit d6 thi thong minh ciing dugc hiéu
theo nhiéu cach khic nhau va c6 thé chia thanh 2
nhém quan diém nhu sau:

Nhém quan di€ém khong dé cap dén muc dich
clia do thi thong minh, cho ring, dd thi thong minh
12 dd thi c¢6 nén kinh t&, con ngudi, cich quan tri,
giao thong, moi trudng va cudc sdng duge xay dung
dua trén su k&t hgp thong minh giita cdc ngudn luc
(Giffinger va cdng su, 2007); hay do thi thong minh
la do thi 4p dung hé thdng cong nghé thdng tin va
truyén thong d€ quan 1y von con ngudi, gido duc,
von xi hdi, va cdc van dé moi trudng (Lombardi va
cdng sy, 2012).

Nhém quan di€ém thit hai néu thém muc dich ctia
dd thi thong minh, xdc dinh, do thi thdng minh 1a do
thi 4p dung cong nghé cao dé két ndi con ngudi,
thong tin va cdc yéu t6 trong dd thi nhiim tao ra mot
dd thi xanh, bén vitng, v6i nén kinh t& canh tranh,
ddi m&i va chit lugng séng ngay cing dugc nang
cao (Bakici va cong su, 2012); hay d6 thi thong
minh 12 do thi c6 v&n con ngudi va von xa hoi dude
diu tu, c6 hé thong giao thong va k&t ndi véi sy hd
trd clia cong nghé thong tin va truyén thdng, c6 nén
kinh t& phat trién bén vitng, chat lugng cudc sdng
cao, tai nguyén moi trudng dugc quin 1y tot thong

qua bd mdy chinh quyén ma ngudi dan c6 thé tham
gia d6ng gép y ki€n (Caragliu va cong su, 2011).

Nhu vy, diém chung clia cic quan diém 12 viéc
ap dung cong nghé thdng tin va truyén thong dé két
ndi ngudn lyc va quin ly do thi. Bai viét st dung
khdi niém cta Bakici va cong su (2012), xdc dinh,
dod thi thong minh [a do6 thi 4p dung cong nghé cao
dé két ndi con ngudi, thong tin va cdc yé&u to trong
d6 thi nhim tao ra mot do thi xanh, bén vitng, véi
nén kinh t& canh tranh, d6i mdi va chat lugng song
ngay cang dugc niang cao. Theo quan diém ctia Thit
trudng BO Thong tin va Truyén thong Nguyén Huy
Diing': Phét trién d6 thi thong minh chinh 1a thuc
hién chuyén ddi s6 cho mot dd thi v6i 3 noi dung
chinh bao gdm: chinh quyén s, kinh t& s va xa hoi
s0 (LAm Thao, 2020).

3. Tinh hinh xdy dung, phdt trién do thi thong
minh tai Viét Nam

Theo thong ké ctia Cuc Thong tin khoa hoc va
cdng nghé qudc gia, dén cudi nim 2020, Viét Nam
c6 862 do thi (Cuc Thong tin khoa hoc va cong
nghé qudc gia, 2021:.6). Mot s6 do6 thi & Viét Nam
da xay dung, phé duyét cdc dé 4n, quy hoach phat
trién dd thi thong minh, trong d6 c6 38/63 tinh,
thanh phd da va dang trién khai trién khai dé 4n D6
thi thong minh. Mot s k&t qua trién khai xay dung,
phit trién d6 thi thong minh & 3 thanh phd dién hinh
la Pa Ndng, Ha Noi va Thanh phd H5 Chi Minh
nhu sau:

3.1. Két qua trién khai xdy dung, phdt trién do
thi thong minh tai Pa Ning

Pa Ning di trién khai nhiéu tng dung, tién ich
trén moi trudng s6, dudi dang app cho dién thoai
di dong va c6 dugc tuong tic 16n clia ngudi dan,
doanh nghiép; dif liéu s6 hinh thanh ban diu chia
s& 1in nhau; trién khai C6ng dit liéu mé dé cung
cap dit lidu, cong khai thdng tin cho ngudi dan,
doanh nghiép.

V& quén tri thong minh, thinh phd di trién khai
hé thong giam sét tap trung Mini IOC va 6 dich vu
d6 thi thong minh cd ban theo huéng din thi diém
dich vu do6 thi ctia Bd Thong tin & Truyén thdng
(bao gdm: Dich vu phan dnh, gép ¥; dich vu gidm
sat dich vu cong; dich vu gidm sat giao thong; dich
vu gidm sdt an ninh trat ty do thi; dich vu gidm sat
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an toan thong tin (ATTT); dich vu gidm sit thong
tin mang xa hdi) va 12 dich vu ting thém khac nhu
gidm sat moi trudng nudc, khong khi; gidm sat tinh
hinh dich bénh Covid-19, dit li€éu md, gidm sat hanh
trinh xe rac,...

V& giao thong thong minh, Pa Ning di trién
khai Trung tAm gidm sit giao thong va diéu khién
deén tin hiéu; gin 200 camera gidm sat giao thong
thong minh va Gng dung nhan dang bién s va phat
hién vi pham giao thong; thi di€ém camera do d€m
luu lugng va tr dong diéu khién den tin hiéu diéu
khién giao thong theo thdi gian thyc...

Vé gido duc thong minh, Pa Ning di trién
khai phAn mém tuyén sinh tryc tuy&€n dau cip (16p
1, 16p 6); cd s6 dit liéu dung chung va Céng giao
ti€p dit lieu nganh Gido duc nhim lién thong tich
hdp dit liéu cla cdc phan mém quin 1y trudng
hoc, hinh thanh c¢d s§ dit liéu hoc sinh (qué trinh
hoc tap tir 16p 1 dén 12) va gido vién toan thanh
phd; xdy dung Cdng tra ctfu di€m thi cdc cap
(web, SMS, Zalo).

V& y t&€ thong minh, 100% tram y t& xa, phudng
da trién khai tng dung y t&€ dién tir; Ung dung quin
1y bénh vién va kham, chira bénh dién tif tai 16/16
trung tAm y t&€ quan, bénh vién da khoa, chuyén
khoa; hinh thanh Ho so y t& dién ti¥ cong din va
quin ly ma (ID) bénh nhian toan thanh phd
(ICTNews, 2021).

3.2. Két qua trién khai xdy dung, phdt trién do
thi thong minh tai Ha Noi

Ha No6i ddy manh @ng dung va phat trién cong
nghé thong tin trén tat ci céc linh vuc da gép phan
tao ra mdt phuong thic giao dich hién dai, minh
bach; ti€t kiém chi phi, thdi gian trong viéc thuc
hién cdc thii tuc hanh chinh; thdo g& nhiéu khé
khiin, vudng mic, tao thudn lgi cho ngudi dan va
doanh nghiép; 1 cong cu, don biy quyét dinh thic
ddy cong tic cai cach hanh chinh ctia thanh phd.
Cung véi diy manh xay dung chinh quyén dién tt,
Ha Nbi cling tich cuc ting dung khoa hoc cong nghé
nhim gidi quy&t mot s& van dé cap bach clia do thi,
tao nén cic thanh t& d€ xay dung thanh phd thong
minh, trong d6 danh vu tién cho xay dung cic hé
thong thong minh trong mot s6 linh vuc “néng” nhut
giao thong, du lich, y t&, mdi trudng,..
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3.3. Két qua trién khai xdy dung, phdt trién do
thi thong minh tai Thanh pho Ho Chi Minh

Thanh phé H6 Chi Minh d3 va dang tip trung
chuyén d6i s6 trong mot s& nganh, linh vic nhu: y
t&, gido duc, giao thong van tdi, tdi chinh - ngin
hang, du lich, ndng nghiép, logistics, mdi trudng,
nang lugng... Trén co sé cac dit liéu cla cdc nganh
néu trén, thanh phd tirng budc trién khai xAy dung
kho dir liéu diing chung va hé sinh thi di liéu mé
tich hgp dugc cd sé dit liéu vin ban dién tit, mot clra
dién tt, khi€u nai, t6 cdo, dudng day néng, ding ky
doanh nghiép, diu tu nuSc ngoai, dy 4n diu tu
cong, dia chinh, cic cd s§ khdm, chita bénh,
chitng chi hanh nghé, cic cd s§ gido duc, dich vu
gido duc,... tai cOng dit liéu Thanh phd
https://data.hochiminhcity.gov.vn. Qua d6, dién
mao do thi thong minh din hinh thanh va ngay mot
1o nét trong toan thanh phd.

4. Mot s& giai phap thiic ddy xay dung, phat
trién do thi thong minh

Phit trién do thi thong minh & Viét Nam van
dang trong giai doan diu, dang gip nhiéu thach
thiic, nhu: hé thong cd s& dit liéu do thi phin tin &
nhiéu nganh, thi€u tinh nhat quan din dén viéc du
bdo, dinh huéng va diéu hanh gip khé khin; chua
hinh thanh hé thdng co s& phéap 1y, quy pham phép
luat va hé thong cic quy chudn, tiéu chuén c6 lién
quan, trong khi phét trién do thi thong minh c6 tinh
chit lién nganh, lién quan tdi nhiéu linh vyc... Hon
nita, phat tri€én do thi thong minh yéu cAu phai c6
ngudn lyc diu tu 16n, trong khi ngudn ngan sich
con han hep va phdi chia sé cho nhiéu linh vurc phat
trién kinh t€ - xa hdi khac nhau. Do d6, cin c6
nhitng gidi phap ddng bo dé thic diy xAy dung va
phat tri€n manh mé& do thi thong minh & Viét Nam
thdi gian tdi.

Thit nhdt, xac dinh rd mo hinh phat trién do thi
thong minh tru6c khi ¢6 chi€n luge va quy hoach
phét trién. Viét Nam véi vi tri 12 mot nude dang
trong qu4 trinh phat trién ciing khong trdnh khdi xu
th& phét trién md hinh dd thi thong minh. Tuy vy,
viéc tng dung dd thi c6 thé mang lai 1¢i ich nhiéu
mit nhung ciing tiém 4n nhiéu nguy cd ridi ro néu
phat trién thi€u ddng bd. Nghién ctiu lva chon céc
mo hinh d6 thi thong minh 4p dung phu hdp véi
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titng loai dd thi cu thé song song vdi xay dung va
hoan thién mot chi€n lugc 19 trinh phat trién hgp ly
la diéu cin thiét trong giai doan hién nay d&€ mo
hinh d6 thi thong minh trd thanh Igi th& phat trién
céc do thi Viet Nam trong tuong lai.

Thi hai, sém xay dung mdt chi€n lugc phat trién
dd thi thong minh tai Viét Nam, trong d6 cac do thi
16n phdi di diu trong phat trién d6 thi thong minh,
tao dong luc cho ca nudc. Chinh phii can trién khai
nhiéu chuong trinh, chinh sdch va du 4n trong diém
tap trung xay dung va phat trién do thi thong minh,
true tién, can tip trung nguodn luc dé phat trién do
thi thong minh tién tién, di€n hinh, sau d6 s& phat
tri€n rong ra cc thanh phd trén cd nudc. Viéc xay
dung dd thi thong minh & cdc thanh phd 16n di dau
trong xay dung chinh quyén dién t& nhu Thanh phd
HO Chi Minh, Ha No6i, Quing Ninh, Pa Ning sé&
hinh thanh m6 hinh hgp tdc linh hoat, nhim huy
dong t6i da va hiéu qua cdc ngudn luc cla xa hoi
(khong chi hinh thanh mét d6 thi thong minh, phat
tri€n bén vitng, ma con gitip kéo theo su phat trién
cho cdc khu vyc phu cén va ca nudc). Mt khéc, cac
thanh phd 16n véi vai trd trung tAm khoa hoc - cong
nghé tap trung nhiéu trudng dai hoc 16n dau nganh,
dao tao da s6 sinh vién toan qudc, néu c6 gidi phap
phil hgp, day sé la thé hé cu dan thong minh tuong
lai khong chi ctia do thi d6, ma con cho viéc phat
trién cdc do thi thong minh khéc, cho toan b nén
kinh t€ - x4 hoi.

Thit ba, cAn c6 quy hoach db thi dai han. Khi quy
hoach dugc phé duyét, cin tranh t6i da viéc stta quy
hoach din dén pha v& ciu tric quy hoach. Sy phat
tri€n ha tAing do thi doi héi thdi gian dai, hing chuc
thadm chi hang trdim nim, do d6, néu thyc hién quy
hoach vé6i tim nhin ngin han s& lam cho c4c cong
trinh xay dung ha ting s6m bi lac hau, gy lang phi
va can trd sy phat trién dai han ctia do thi. Trong
quy hoach, cin chd y xay dung hé thong giao thong
thong minh. Pay chinh 12 huyé&t mach cta tirng do
thi, cling nhu huy€t mach clia cd nudc. Hé thong
giao thong thong minh s& gitip ngudi dan di chuyén
an toan va hiéu qui. Pdng thdi, trong quy hoach
cling cAn van dung md hinh xanh trong kié&n tric d6
thi. Thuc t€ hién nay, do thi héa & Viét Nam dién ra
ddng thdi véi khu vie ndng thdn dan thu hep. Viéc

xay dung va phat trién thanh phd thong minh khong
chi 12 ing dung nhitng cong nghé tién tién, hién dai
nh&t ma 12 st dung cong nghé mot cach thong minh
nhidm cai thién v ning cao chat lugng cudc song
clia ngudi dan.

Thit ti, hinh thanh nguﬁn dir li¢u thong minh, hé
thong kiém sodt, giao dién; Tao lap tinh sin sang
va ¢6 thé truy cip clia hé thdng; Trang bi cong nghé
dién todn thong minh, mang k&t ndi; Thuc hién
canh béo theo thdi gian thyc va phan tich dir liéu
nang cao. Trén co s su hd trd clia cong nghé, cin
x4y dung chinh quyén thong minh véi cong cu cdng
nghé thong tin va truyén thong tinh vi diéu phdi
nhiéu thanh phin ciu thanh khidc nhau cta do thi
thong minh mot cach minh bach, két ndi va hgp tdc
linh hoat.

Thit nam, xay dung khung phép ly va giai phdp
gidm sat ddm bdo an ninh thdng tin va su riéng tu
cho cdc c4 nhan va t8 chic trong xa hoi. Thi€t 1ap
hé thong bdo vé ddi véi gian 1an, trach nhiém phip
1y va cung cip dich vu kém. Thyc t& cho thay, cdc
dd thi 16n & Viét Nam da va dang c6 k& hoach xay
dung va phat trién d6 thi thong minh dua vao yé&u t&
cong nghé. P& hién thyc héa viéc xay dung do thi
thong minh, cic thinh phd cin tiép tuc thyc hién
m6 hinh k&t hop gin phat trién kinh t€ v6i xAy dung
do thi thdng minh ddng bo, hién dai.

Thit sdu, can c6 giai phap cu thé cho viéc hinh
thanh mot cong ddng cu dan thong minh, c6 kién
thitc va ky ning s6, c6 thé d& dang truy cap va sit
dung tién ich ctia hé thong; Cling c6 1ong tin vao hé
thong va niém tin ca cdng ddng vao dd tin ciy clia
dich vu chia sé. Trén co s§ thiét 1ap cd ch€ va gidi
phdp s6 cho viéc chia sé truy cap vao quyén s& hitu
(tai sdn, cdc thi nguyén khdc) nhim ting cudng
hiéu qua st dung cic ngudn luc clia xa hoi. P& xay
dung va van hanh thanh cong mot thanh pho thong
minh, bén canh viéc tip trung phat trién cong nghé
thong tin va truyén thong tinh vi lam trung tim cho
hoat dong quén tri cia chinh quyén d6 thi, cin tao
ra ciu tric quan tri chd dong va céi mé, véi tat cd
cdc chi thé tham gia nhiim t6i da héa hiéu qua kinh
t€ - xd hoi va sinh thdi clia cdc thanh phd. Pdng
thdi, cAn tuyén truyén rong rii d€ ngudi dan thdy
dugc vai trdo va tAm quan trong cda viéc xay dung,
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phit trién d6 thi thong minh. Tir d6, huy dong stic
manh toan din trong viéc thyc hién cdc giai phap
ddng bd dé dat duge muc tiéu dé ra.

5. K&t luan

Phat trién d thi thong minh 1a gidi phap ot nhat
dé gidi quyét cdc van dé qud tai & do thi § nudc ta
hién nay. Viéc xay dung, phat trién do thi thong
minh s& gép phan diy manh chuyén ddi s6 qudc
gia, phét trién kinh t& s6 trén nén tdng khoa hoc -
cong nghé va ddi mdi sing tao; nAng cao ning suat,
chit lugng, hiéu qud, stic canh tranh clia nén kinh t&

clia Viét Nam. Viéc thuc hién dong bd cic gidi
phép tir xay dung chi&n lugc, quy hoach; hinh thanh
ngudn dif lieu qudc gia; xay dung khung phap ly;
ddm bdo an ninh thong tin d&€n tuyén truyén rong
rdi dén ngudi dan trén co s§ nén ting cong nghé
thong tin tuong ddi phat trién va con ngudi Viét
Nam ning dong, sing tao trong ti€p thu kinh
nghiém cdc nudc di trudc va van dung pht hgp véi
tinh hinh trong nudc, chic chin viéc xay dung va
phét trién d6 thi thong minh s& nhanh chéng bit
nhip dugc véi triao luu phat trién clia thé gidi m
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YEUTO ANHHUGNG PEN
Y PINH PAT PHONG TRUC TUYEN:
TRUGNG HOP NGHIEN CUU
KHACH DU LICH PEN KHANH HOA

@ NGUYEN HUU THAI THINH - NGUYEN THI AN

TOM TAT:

Bai viét nghién cttu vé cic yéu td 4nh hudng d&n ¥ dinh dit phong trurc tuyén ctia khach du lich.

Biing phuong phép ki€m dinh d6 tin ciy, phan tich nhan t6 kham pha, phan tich nhan t6 khing dinh

v phan tich md hinh héa ciu triic, nghién citu x4dc dinh niém tin va thdi dd 4nh hudng d&n y dinh

dit phong truc tuyén. Két qua ciing khing dinh nhan thitc tinh bio mat va nhén thic tinh hitu dung

4nh hudng dé€n niém tin ctia khach hang; nhan thic tinh hitu dung, nhn thifc tinh bdo mat va niém

tin Anh hudng dén thai dd ctia khach du lich d6i véi viéc dit phong tryc tuyén.
Tw khéa: y dinh dit phong truc tuyén, thdi do, nhan thic tinh hitu dung.

1. Dit vin dé

Su phat trién manh mé cta Internet va cong
nghé thong tin di thay ddi hanh vi ctia khach du
lich. Sy biing nd cta céc tng dung di dong va hé
thong truc tuyén da tdc dong tich cyc d&€n phuong
thitc ti€p can, chia sé thong tin du lich, lwa chon
diém dé&n, ndi luu trd, dia diém in udng cling nhu
dit mua dich vu ctia khdch du lich. Pong thdi, cdc
t6 chitc da bit ddu va ngay cang chi trong giao
ti€p, tuong tdc v6i khach hang thong qua cdc ng
dung trén internet. VGi cac tng dung dién t, rao
cdn khong gian, thdi gian dang dan bi€n mai't va cd
th& gidi dang ngay cang trd thanh mot cong dong
tich hgp ngudi mua va ngudi ban. Do vay, dit
phong truc tuyén dang dan trd thanh cich thic
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phd bién dé ngudi tiéu ding mua dich vu du lich.
Hé thong dit phong truc tuyén 12 mdt phin
mém cho phép ngudi tiéu dung dit phong va
thanh todn tryc ti€p tai mot website hoic tng
dung va moi tht nhu ngay diat phong, thdi gian luu
trd va thanh todn déu dugc x{& 1y truc tuyén
(Johnston, 2017). Su hién dién cda hé thong dit
phong trurc tuyén tao dicu kién dé€ dang cho khéach
hang tim thong tin vé gid, vé dich vu, vé céc
chuong trinh khuy&n mai... va giao ti€p truc tiép
véi khdch san bat ¢ ldc ndo, bat ¢ noi dau. Vi
vay, hé thong dit phong tryc tuyén nhu mot kénh
ban hang, kénh phin phdi gitp khdch hang dé
dang hon trong viéc chon lua sin pham, dich vu;
tao diéu kién thudn 1gi cho khdch hang khi ra
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quyét dinh mua hang tryc tuyén va hoat dong mua
hang Hon nita, khach hang c6 thé quan ly dit
phong va thanh todn cho ky nghi ctia ho trong
vong vai phut ding ky thong qua hé thong dit
phong truc tuyé&n. Trong bdi cdnh 4y, nghién citu
cdc y€u to dnh hudng dén y dinh dit phong truc
tuyé&n ¢6 vai trd rat quan trong d6i vdi hoat dong
kinh doanh ctia cac khdch san.

2. C6 s6 1y thuy€&t va mé hinh nghién ciu

Dit phong khich san tryc tuyén dé cip dén
viéc khdch hang dit phong bing hé thong dit
phong truc tuyé€n doc 1ap hodc do khich san cung
caAp (Ratnasingam, 2012). Y dinh dit phong truc
tuy&n phdn 4nh kha ning dit phong cla ngudi
tiéu dung thong qua website cia khach san (Lien
& cong su, 2015). Theo Emir va cong su (2016), y
dinh dit phong truc tuyén la khd ning khach hang
s& sdm mua ho#c dit phong thong qua hé thong
dit phong tryc tuyén khach san.

Céc y€u t6 4nh hudng dén y dinh dit phong
truc tuyén thay d6i theo thdi gian trong su phat
tri€n ngay cang manh mé ctia doanh nghiép, cia
nhu ciu khich hing véi su biing n6 clia cong nghé
thong tin truyén thong va kinh doanh truc tuy&n.
Tinh bdo mat trong cdc giao dich truc tuyé&n 1a hét
sttc can thiét, dic biét, khach hang thudng do duy
va lo ling khi st dung thé tin dung sd hoic thong
tin cd nhan trén internet. Nhin thdc tinh bdo mat
cla hé thong dit phong truc tuyén tdc dong manh
dé&n niém tin cda khdch hang (Agag & El-Masr,
2016). Khi khach du lich nhan ra hé thong dit
phong truc tuyén sé nang cao hiéu sudt va ning
suat thi ho sé& bit dau chd y dén y dinh dit phong
truc tuyén. Do vay, nhan thic tinh hitu dung tic
dodng tich cuc d&€n niém tin va thdi do clia khach
hang d6i v6i dit phong tryc tuyén(Agag &
El-Masry, 2016).

Hinh 1: Mé hinh nghién ciu dé xuét

Sy chap nhin clia ngudi st dung d6i véi mot hé
thong cdng nghé mdi bi tic dong manh mé bdsi
y&u t6 nhan thic tinh d& st dung (Davis, 1989).
Né&u ngudi st dung cdm thdy cong nghé nay dé
dang hon so véi cdc cdng nghé khéc, thi hiu nhu
ho s& chap nhin st dung. Theo Agag va El-Masry
(2016), nhan thic tinh dé sit dung c¢6 4nh hudng
dén thdi do doi vdi dit phong tryc tuy€n. Niém tin
s€ tao cho khdch hang cam gidc an toan va thin
thién v6i khach san. Anuar va cdng sy (2018)
khing dinh, niém tin ctia khdch hang 4nh hudng
dé&n thdi @6 ddi v6i dit phong truc tuyén. Niém tin
12 y&€u t6 du bdo manh mé, tich cuc vé y dinh mua
ciing nhu quy&t dinh mua ctia khach hang. Nhiéu
nghién cttu da khing dinh niém tin c6 4nh hudng
dén y dinh dit phong tryc tuyén (Lien & cong su,
2015; Agag & El-Masry, 2016; Augustine &
Adnan, 2020). Ngoai ra, thdi do d6i véi dit phong
tryc tuyén ciing dnh hudng tich cyc dén y dinh
dit phong truc tuyén cda khdch hang (Agag &
El-Masry, 2016; Anuar & cdng su, 2018). Bén
canh d6, Ozturk va cong sy (2016) cling thira nhdn
chuin chd quan déng mdt vai trdo quan trong trong
linh vyc du lich va 4nh huéng dén y dinh dit
phong trirc tuy€n. Vi vdy, nghién cttu dé xudt mo
hinh nhu sau: (Hinh 1)

3. Phuong phap nghién ciu:

Dit liéu nghién cttu dugc thu thap theo phuong
phédp chon miu thuin tién trong khodng thdi gian
tr ngdy 05/3 dén ngay 20/4/2022. Qué trinh thuc
hién nghién citu di thu vé 512 bang trd 15i hgp 1&.
Thang do Likert 5 bic dudc st dung. Thang do cédc
khdi niém trong md hinh dugc k& thira tir cédc
nghién ctu trudc d6: Nhan thic tinh bdo mat (6
muc hdi theo Ponte & cdng su, 2015; Agag &
El-Masry, 2016; Lé Vin Huy & cOng su, 2020);
Nhén thic tinh hitu dung (7 muc héi theo Agag &

[ Nhan thic tinh bdo mat ]— H1 7»{ Niém tin clia khach hang ]\
H6

Y dinh

Ty

V

[ Nhan thdc tinh hiu dung ]4

dat phong
truc tuyén

Théi 46 clia khéch hang |— H7 7

H8

[ Nhan thic tinh dé st dung ]/ [

Chuén chl quan }/
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El-Masr, 2016; Dachyar & Banjarnahor, 2017);
Nhan thic tinh dé& st dung (6 muc hdi theo Agag
& El-Masr, 2016; Dachyar & Banjarnahor, 2017);
Niém tin khdch hang (6 muc hdi theo Agag &
El-Masr, 2016; Al-Adwan & cdng su, 2020); Thai
dd doi vé6i diat phong truc tuyén (4 muc hdi theo
Amaro & Duarte, 2015; Agag & El-Masr, 2016);
Chuin chi quan (4 muc hdi theo Bhattacherjee,
2000; Ha Nam Khanh Giao & cdng sy, 2018);
Y dinh dit phong truc tuyén (4 muc héi theo Agag
& El-Masr, 2016, Kim & cdng su, 2017).

Cé4c thang do dugc ddnh gid bing hé s&
Cronbach’s alpha, phin tich nhan t6 kham ph4,
phan tich nhin t& xdc dinh d€ khing dinh tinh don
hudéng, gia tri hoi tu, do tin ciy tong hgp va do gid
tri phan biét clia cdc thang do. Ti€p theo, phuong
phdp md hinh héa phuong trinh ciu tric (SEM)
dugc st dung dé€ kiém dinh céc quan hé ciu tric
giffa cdc khdi niém trong mo hinh 1y thuyét.

4. K&t qua nghién citu

Két qua kiém dinh Cronbach’s Alpha

Thang do cdc khdi niém déu c6 hé s&
Cronbach’s Alpha kh4 t3t, tir 0.835 d&€n 0.881. Tuy
nhién, thang do Nhan thifc tinh bio mat loai bién
NTBMS5; Nhan thitc dé stt dung loai bién NDSD5;
Niém tin khach hang loai bi€n NTKHS5. Béi cic
bi€n nay c6 hé s tuong quan bién téng < 0.3.

Két qud phan tich nhén t6 khdm phd (EFA)

K&t qua EFA bié€n phu thudc (y dinh dit phong
tryc tuyén) cho thdy: KMO = 0.781> 0.5; sig. =
.000, thé hién mitc y nghia kha cao. K&t qua ciing
chi ra c6 1 nhan t& dudc trich vdi tdng phuong sai
trich biing 68,512% > 60%, cdc bién trong céc
thang do déu c6 mic tdi nhin t& bi€n thién tir
0.722 dé&n 0.826, déu > 0.5. Piéu nay ching tb
thang do gidi thich t6t kh4i niém.

K&t qua EFA bién doc 1ap dudc thuc hién qua 2
1an. EFA 1an 1 cho thdy KMO = 0.937 > 0.5, sig.
=000, tdng phuong sai trich bing 65,619% > 60%.
Tuy nhién, bi€n NTHDI va NTHD35 c6 mifc tdi
nhan t§ < 0.5 nén bién NTHD1, NTHDS bi loai va
EFA dudc thuc hién 1an 2. EFA 1an 2 cho thiy
KMO = 0.933 > 0.5; sig. = .000, thé hién mic y
nghia kha cao. K&t qud chi ra c6 6 nhan t§ dudc
trich véi tdng phudng sai trich bing 67,314%
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> 60%, céc bién trong cic thang do déu c6 mifc tai
nhén t6 bi€n thién tir 0.628 d&n 0.841, déu > 0.5. Vi
vay, gid tri cdc thang do nay déu chip nhan dugc.

K&t qud phén tich nhén t6 khdng dinh (CFA)

CFA dugc ti€n hanh v6i 7 yé&u t6 trong md hinh
nghién cdu ciing cho thdy, md hinh do ludng dat
dudc sy phu hop tdt véi dit lieu: Cac gid tri
RMSEA =0.031 <0.08; CFI =0.974; TLI=0.971;
GFI =0.928> 0.9; Chi-square = 662.880 (p = .000),
CMIN/df = 1.496 < 2. Bén canh d6, trong s6 nhan
t6 (chudn héa) clia tat ca cic bi€n déu c6 y nghia
thong ké (0.645 - 0.819; p<0,001) va tat ca cdc mdi
tuong quan cla cic kh4i niém thanh phan két hop
véi sai s6 chuin déu cé p-value = 0.000 < 0.05.
DPong thdi, cic thang do déu dat dd tin ciy tong
hgp > 0.6; phuong sai trich > 0.5 va MSV < AVE,
ASV < AVE, cin bic hai cia AVE > cdc tudng
quan gitta cdc khdiniém (Bangl). Vi vay, thang do
7 khdi niém déu phit hop véi dit liéu thi trudng, dat
dudc do tin cay, dat gid tri hoi tu va c6 gia tri phan
biét vdi cdc thanh phan con lai.

Két qua kiém dinh gid thuyét nghién citu

K&t qua ki€m dinh gia thuyét cho thdy cic gia
thuyé&t H1, H2, H3, H4, H5, H6, H7 déu dudc tng
hd v6i mifc y nghia thong ké p < 0.05. K&t qua
ciing chi ra gid thuyé&t (H8) chuin chl quan dnh
huéng d&€n y dinh dit phong truc tuyén bi bac bd
(P-value =0.057 >0.05). (Bang 2)

K&t qua tir Bdng 2 cho thdy, Nhan thic tinh
bdo mat va Nhan thic tinh hitu dung déu 4nh
hudng dé€n niém tin cia khdch hang vdi trong s6
chuidn héa 1an lugt 1a 0.263 va 0.441. Bén canh
d6, k&t qua ciing chi ra Nhan thifc tinh bdo mait,
nhin thifc tinh dé st dung va niém tin khdch hang
déu dnh huéng dén thdi do cla khich hang doi
v6i dit phong truc tuyén. Trong d6, dnh hudng
manh nhit dén thdi do clia khdch hang ddi véi
diat phong tryc tuyén 13 Niém tin khdch hang
(trong s& chudn héa 1a 0.433), ti€p dén 1a Nhan
thiic dé st dung (trong s& chuidn héa 1a 0.347), va
cudi cung 12 Nhan thic tinh hitu dung (trong s&
chuin héala 0.145).

Ngoai ra, nghién ctu khing dinh, Niém tin
khach hang va Thai do cla khdch hang d6i vdi dit
phong truc tuyén déu 4nh hudng dén y dinh dit
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Bdng 1. K&t qud ki€m dinh db tin cdy va gid tri phén biét cGa céc khdi niém

trong mé hinh nghién clu

Khi niém CR | AVE | MSV | AsV | 1 2 3 4 5 6 7
1.Nhanthdetinh o go0 | 0599 | 0184 | 0.163 | 0.774
bao mat
2. Nhanthdetinh | eoo | 0551 | 0352 | 0.270 | 0.409% | 0.742
hlu dung
3. Nhanthictinh | o35 | 0505 | 0.433 | 0.304 | 0.406* | 0.568* | 0.711
dé sudung
4. Niém tin

em! 0.884 | 0.604 | 0.534 | 0.350 | 0.427* | 0.568* | 0.616* | 0.777
khach hang
5. Thai d cuia 0862 | 0611 | 0476 | 0.346 | 0.429* | 0.544* | 0.658" | 0.690* | 0.782
khach hang
6. Chuén . . . . .

- 0.859 | 0.603 | 0.235 | 0.206 | 0.344* | 0.472* | 0.414* | 0.414* | 0.485* | 0.777
chu quan
7.YAnhddt | oe | 0583 | 0.534 | 0.344 | 0.399* | 0.504* | 0.593* | 0.731% | 0.674% | 0.459* | 0.764
phong tryc tuyén

(Ghi chii: *: p-value = 0.000; CR - D tin cdy tong hop; AVE - Phuong sai trich; MSV Phitong sai chia sé
cuc dai; ASV - Phuong sai chia sé trung binh; cdn bdc hai ciia phuong sai trén duong chéo chinh, hé sé tuong
quan gitta cdc cdu triic khdi niém dudi duong chéo chinh).

Bdng 2. K&t qud ki€m dinh méi quan hé gitia céc khdi niém trong mé hinh nghién cliu

Nguén: Tinh todn ciia nhém tdc gid, 2022

M@i quan hé Hé s6 dudng dan
Gia thuyét . . P-value Két luan
Chua chuan héa Chuan héa

H1 | Nhan thic tinh bdo méat -> Niém tin 0.251 0.263 Kk Ch&p nhan
H2 | Nhan thic tinh hiiu dung -> Niém tin 0.420 0.441 i Chap nhan
H3 | Nhan thdc tinh hiiu dung -> Thai do 0.138 0.145 0.014 Chap nhan
H4 | Nhan thiic d&€'sti dung -> Thai do 0.365 0.347 h Ch&p nhan
H5 | Niémtin->Thai do 0.434 0.433 i Chap nhan
H6 | Niém tin->Y dinh dit phong truc tuyén 0.471 0.492 Hoxk Ch&p nhan
H7 | Thaido->Y dinh d4t phong truc tuyén 0.325 0.340 ok Ch&p nhan
H8 | Chuan chi quan ->Y dinh dat phong truc tuyén 0.075 0.074 0.057 Bac bd

Nguén: Két qud xit ¥ dit ligu diéu tra ciia nhém tdc gid, 2022
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phong dit phong truc tuyén. Trong d6, 4nh hudng
manh nhit dé€n y dinh dit phong dit phong truc
tuy€n 12 Niém tin khdch hang (trong s6 chuin héa
12 0.492), ti€p dén 1a thai do cta khdch hang doi
v6i dit phong tryc tuyén (trong sd chudn héa la
0.340). Pdng thdi, nghién ctu ciing chi ra Chuin
chii quan khong c¢6 4nh hudng dén y dinh dit
phong truc tuyé&n. (Hinh 2)

5. K&t luan va ham y nghién citu

K&t qud nghién cttu cho thdy, niém tin va thdi
dd cta khdch hang 4nh hudng dén y dinh dit
phong tryc tuyén. Pdng thdi nghién citu ciing chi
ra Nhian thic tinh bdo méit, Nhian thdc tinh hitu
dung déu dnh hudng d&€n niém tin; Nhan thic tinh
bdo mat, nhan thic tinh dé st dung va niém tin
khach hang déu 4nh huéng dé&n thdi do clia khich
hang d6i véi dit phong truc tuyén. Vi vay, cdc
khdch san cian hoach dinh dugc cdc ngudn lyc can
thi€t d€ xay dung, phat trién hé thong dit phong
truc tuyén ngay cang tot hon, dip ¥ng nhu cla

khidch hang va thanh cdng trong mdi trudng
thuong mai dién t& va canh tranh hién nay.

Thit nhdt, khach san nén ddm béo sy tin cay khi
cung cap dich vu dit phong truc tuyén. Céc khach
san can thyc hién ddy dd trdch nhiém cda minh
trong cdc giao dich dit phong tryc tuyén; chi
trong cdng tdc tu van, gidi quyét cdc van dé khé
khiin, khiic mdc cia khdach hang trong qué trinh
dit phong tryc tuyén.

Thit hai, khach san nén ting cudng tinh hitu
dung ctia hé thong dit phong truc tuyén: xay dung
c6 ché& kinh doanh 16 rang, chinh sach ban hang va
hd tr¢ khiach hang that sy tdt; gid phong dugc
cong khai minh bach, rd rang; chinh siach khuyé&n
mii va cdc chuong trinh khdch hang cin dén véi
khiach hang mot cach ddng lic, kip thdi. Khach
san cAn c6 doi ngii nhin vién quan ly hé thong dit
phong truc tuy&€n dé ti€p nhan va phan hdi y ki€n
khdch hang, thuc hién cdc yéu ciu dic biét clia
khdch hang nhanh chéng va kip thdi.

Hinh 2: Két qud SEM mé hinh nghién ciiu (chudn héa)
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Thit ba, khach san nén ting cudng tinh bdo mat
cta hé théng dit phong tryc tuyé&n: chi trong dén
cdc bién phdp bdo mat thong tin khach hang va
thong tin dit phong...; huéng din khdch hang cdc
bién phdp phong tranh rdi ro nhu ma Pin, mit
khdu truy cip.. dé€ gia ting sy hi€u biét, kinh
nghiém giao dich va thong tin lién quan dén vin
dé bdo mat cia khich hang.

Thit tu, khich san cin cai thién hé thdng dit

phong truc tuyén don gidn, dé van hanh céc ng
dung, cic dich vu ¢6 sin. Cu thé: cdc thao tic titng
budc dit phong dude huéng din cu thé, sic tich,
d& hiéu d€ khach hang dé dang st dung dich vu;
hé thdng dit phong truc tuyén nén cung cip cic
nit diéu huéng ré rang, d& hiéu; cdc chid y, hinh
dnh goi y dé nhan biét, d& thyc hién tao dung
nhitng trdi nghiém dé chiu cho khach hang khi ho
dé&n v6i hé thong dit phong tryc tuyén W
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ABSTRACT:

This study explores the factors affecting the online booking intention of tourists. By using the
Cronbach's alpha test, exploratory factor analysis, confirmatory factor analysis, and structural
equation modeling, this study examines how the trust and attitudes affect the online booking
intention. The study’s results confirm that the factors of perceived security and perceived
usefulness affect the trust of tourists while the factors of perceived usefulness, perceived security,
and trust influence the attitudes of tourists towards the online booking intention.
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PAO TAO NHAN LUC QUAN TRI
KHACH SAN - NHA HANG PAP UNG
NHU CAU XA HOI TAI PAI HQC
CONG NGHIEP HA NOI

® NGUYEN THI BICH PHUGNG

TOM TAT:

Trong nhitng nim gin day, khdi nganh Du lich, Dich vu ¢4 nhan néi chung va nganh Quén tri
Nha hang - Khach san néi riéng thudng roi vao tinh trang thi€u hut ngudn nhan luc, dic biét ngudn

nhan lyc d3 qua dao tao, ¢6 bing cAp chuyén mdn, ¢6 ning lvc quan tri doanh nghiép, thuin thuc k§
ning nghé nghiép va kha ning st dung ngoai ngit. Bai viét nay phan tich cac kinh nghiém vé dao
tao tir mot s& qudc gia nhu Thuy Si, Uc, Thdi Lan vé ddo tao nhin luc quan tri khach san - nha hang,
tir d6 dé xuat mot s6 gidi phdp cho Khoa Quén tri Nha hang - Khach san, Trudng Pai hoc Cong
nghiép Ha No6i dé€ cung cAp ngudn nhan luc chat lugng, ddp ¢ng nhu cau xa hoi.

Tt khéa: dao tao ddp ting nhu ciu xi hodi, quan tri khich san, quan tri Nha hang va dich vu dn

udng, Trudng Pai hoc Cong nghiép Ha Noi

1.Datvan dé

Trudce giai doan dich Covid -19 bung phat, Viét
Nam dugc dinh gid 12 mot trong 10 qudc gia c6
mic ting trudng du lich nhanh nhat th€ gidi, tdc do
ting truGng binh quin giai doan 2011 - 2019 dat
14%/mam do6i v6i khach quoc t€, 15%/nim doi véi
khich ndi dia. Tdng thu déng gép vao GDP clia
nganh Du lich (v6i cdc dich vu chii y&u nhu luu trd,
van chuyén, in udng) c6 mdc ting trudng binh
quan cho ca giai doan 2011 - 2019 dat hon
20%/nam, riéng nim 2019 t6ng thu 13 726.000 ty
ddng (ting hon 5,5 1an so v6i nim 2011) déng gép
9,2% vao tdng GDP c& nudc [1]. Trong giai doan
2020 - 2021, dai dich Covid-19 da giy dnh hudng
nghiém trong ddi v6i cdc hoat dong kinh t€&, sinh
hoat va di lai cia ngudi dan, chudi ting trudng lién
tuc 10 ndm cta du lich Viét Nam bi “didt gay”, tic

dong 16n dén céc nganh dich vu, trong d6 ¢c6 nhém
nganh nha hang, khach san.

Tt thang 02/2022, khi tinh hinh dich Covid-19
cd ban dugc ki€ém soat, ciac chuyén gia va td chic
quéc t&€ da kha lac quan vé trién vong ctia nén kinh
t€ Viet Nam. Céc hoat dong kinh t& - xa hdi dugc
du bdo s& phuc hdi va tao tién dé thuan 1oi d€ ti€p
tuc trién khai thuc hién cdc nhiém vu phét trién
kinh t& - xd hoi, trong d6 c6 thuc hién Chién lugc
phéat trién du lich Viét Nam d&n nam 2030 trd thanh
nganh kinh t€ miii nhon va phat trién bén viing.
Tong thu tir khach du lich sé ting trudng binh quin
tr 11-12%/nam, déng gép tor 15 - 17% GDP véi
khodng 8,5 triéu viéc lam [2].

Su phuc hdi nhanh chéng ctia du lich Viét Nam
dd kéo theo nhu cau vé nhin lyc phuc vu nganh,
trong d6 c6 nhan lyc quén tri khach san - nha hang.
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Tuy nhién, giai doan dich bénh ciing da tudc di
cong viéc clia hang trim nghin lao dong nganh nay,
nhiéu lao dong di bd nganh, chuyén nganh. Mit
khéc theo khao sit ctia Téng cuc Du lich, mdi nim
cic co s8 dao tao trén cd nudc chi cung cap dugc
khodng hon 20.000 lao dong khdi nganh du lich,
nha hang, dich vu c4 nhin va trong s6 ndy nhan sy
dudc do tao chinh quy, ddm bdo chat lugng va sit
dung dudc trong nganh con han ché [3]. Tinh trang
nay di dit ra nguy cd thi€u hut trAim trong ngudn
nhén lyc d€ “tai thi€t” nganh “cong nghiép khong
khéi” trong thdi gian tdi.

Tuy nhién, ngay ca trugc giai doan dich Covid-
19, cac don vi kinh doanh nha hang, khach san ciing
thudng xuyén gip phai tinh trang nhu ciu tuyén
dung 16n nhung thi€u nhitng ng vién chat lugng,
dugc dio tao bai ban, c6 trinh dd va ki ning nghé
nghiép, kha ning ngoai ngt, tin hoc ph hgp. Hang
loat nha hang, khach san 16n, khu nghi dudng cao
cAp phdi thué quén ly ngudi nudc ngoai. Hé thdng
nha hang tai cdc tap doan khédch san cao cip nhu
Marriott International, Accor Hotels, VinGroup,...
déu vap phai khé khin trong viéc tim ki€m nhin
vién da qua dao tao bai ban, gidi ngoai ngi.

Nhan thic duge thuc trang nay, Khoa Quan tri
Nha hang - Khach san, Pai hoc Cong nghiép Ha
Noi da ti€n hanh khdo sit nhu cau thyc t&, nghién
citu xay dung cic gidi phdp dao tao nhiim dép ting
nhu ciu ciia xa hoi.

2. Co's6 1y thuyét va thuc tién

Van dé dao tao dai hoc theo nhu cau xi hoi da
thu hiit sy’ quan tAm clia nhiéu nha nghién citu véi
mot s& quan diém ndi bat:

- Nghién ctfu ctia Nguyén Ping Bing (2011),

“Pao tao theo nhu ciu xi hoi: Nha trudng va doanh
nghiép can c6 ti€ng néi chung” da xdc dinh c6 3
cdch hiéu vé dao tao theo nhu ciu xa hoi: “Mot 13,
dio tao ding nganh nghé ma xi hoi c6 nhu cau,
khong dao tao thira, lang phi; Hai 14, dao tao sinh
vién ra trudng dap tng dugc yéu ciu vé ning luc
cda nha tuyén dung; Ba la, dao tao theo dit hang
ctia doanh nghiép, cic t6 chitc kinh t& - xa hoi”. Tac
gid dd phan tich nguyén nhan tir d6 dwa ra mot s6
gidi phap nhiim thyc hién do tao dai hoc dép ting
nhu ciu 12 “Doanh nghiép nén dit hang cho nha
trudng; Ngudi hoc can nhin thifc 12 hoc @& lam
viéc; Nha trudng chu trong chuong trinh dao tao va
doi ngli gidng vién; Can ting thdi gian thuc tap
nghé va quing b4 thuong hiéu dén doanh
nghiép[4].

- Nghién cttu ctia Phiing Xuan Nha (2009), "Mo
hinh d3o tao gin v&i nhu cau ctia doanh nghiép &
Viét Nam hién nay" di dé xuit Quy trinh ddo tao
theo nhu ciu x4 hoi clia cdc trudng dai hoc Viét
Nam nhu sau: (Hinh 1)

Pé d4nh gid nhu ciu xa hdi vé ngudn nhén luc
quan tri nha hang - khdch san, phuc vu qud trinh
trién khai hoat dong dao tao, Khoa Quén tri Nha
hang - Khach san, Trudng Pai hoc Cong nghi¢p Ha
Noi da ti€n hanh khdo sit thuc t€, 1y ¥ ki€n cia
cdc d6i tugng khic nhau gdm dai dién doanh
nghiép kinh doanh nha hang, khach san; Céc gidng
vién va nha khoa hoc, cic chuyén gia, cic cyu sinh
vién va hoc sinh THPT.

K&t qui phdng van siu véi dai dién doanh
nghiép, cdc chuyén gia trong nganh cho thdy: Sau
khi tuy€n dung lao dong vira tot nghiép tif cic co s&
dao tao, nhiéu doanh nghiép da phai t& chic bodi

Hinh 1: Quy trinh dao tao theo nhu cdu xa hdi cta cdc trudng dai hoc Viét Nam

(3) Pau vao:
Ngudi hoc dugc
tuyén sinh [

- Tu ch( dai hoc

- Chuong trinh dao tao
- Doi ngl giao vién

- Co s0 vat chéat

A - Tai chinh

clia cac yéu t6:

- Tham du cla bén
tuyén dung lao dong
vao qua trinh dao tao

(2) Qua trinh dao tao la sy két hgp Y
R T »| (1) Nhu cau xa hoi:
- Tiém lyc KHCN n N
e Quy mé, Co céu,
- Hop tac quéc té - Chat lugng

dao tao dai hoc
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dudng, dao tao lai tir 3-6 thang. C6 nhiéu nguyén
nhan din dén tinh trang trén, mot trong s6 d6 chinh
12 cong tac dao tao chua c6 su gin k&t chit ché véi
doanh nghiép, chuong trinh hoc cia cic cd s§ dao
tao van ning ly thuyé&t, chwa phi hgp v6i sy phat
trién da dang cta thuc t€ kinh doanh ngoai doanh
nghiép, ning luc st dung ngoai ngit han ché, dic
biét 12 ngoai ngif thit 2; c4c nhém ki niing giao tiép,
hinh thanh tic phong lam viéc chuyén nghiép con
thi€u va yéu.

Céc k&t qua khdo sat da gitp cho Khoa Quén tri
Nha hang - Khéch san nhn thifc rd hon vé nhu cau
x4 hoi ddi v6i nhan luc quan tri nha hang - khéch
san, dong thdi cling chi & phai c6 su nghién ciu,
k&t hgp tham khao kinh nghiém dao tao qudc t& dé
tim ra cdc gidi phap phit hgp khi trién khai dao tao
trong thdi gian téi.

3. Kinh nghiém quéc t& vé dao tao nhan lyc
nganh quan tri nha hang - khach san

3.1. Kinh nghi¢m cuia Thuy St

Thuy Sy ¢6 dién tich hon 41.000 km? v&i khodng
8 tri¢u dan nhung hang ndm Thuy S1don téi trén 20
trieu lugt khach du lich, kem theo d6 1a hon 30.000
khéach san va nha hang 16n nhé ludn sdn sang phuc
vu. Thuy Si l1a cdi ndi cia nganh dao tao quan tri
nha hang, khich san. Bay la ndi thanh 13p trudng
quén tri khach san, nha hang diu tién trén thé gidi -
Ecole Hoteliere de Lausanne vao nim 1893. Thuy
Si la quoc gia s& hitu hé thdng céc trudng chuyén
nganh nha hang - khach san danh ti€ng nhu: Hoc
vién Glion, Hoc vién Khach san Montreux (HIM),
Hoc vién SHMS, Hoc vién Les Roches,... Chuong
trinh dao tao Quaén tri nha hang - khach san tai cac
trudng ctia Thuy Si dudc ddnh gid cao v6i mot s6
dac diém ndi bat:

+ Chuong trinh dao tao cla cac trudng ludon dugc
chu trong ddi méi. Gido trinh hién dai dugc cap
nhat nhitng xu th€ méi nhat.

+ HAau hét chuong trinh hoc theo huéng 1a két
hgp ly thuyé&t + thyc hanh/1 ki hoc. Long ghép
nhiéu y&u t6 kinh doanh thyc t& trong chuong trinh
dao tao quan Iy nha hang - khach san. Chuong trinh
c6 su lién két chiit ché giita 1y thuyét va thuc hanh,
dugc thi€t k& theo nhu cAu cla thi trudng nhin luc.
Céc hoc phan chd trong ci vé kién thic chuyén
nganh (L& tdn, Quan 1y van hanh nha hang,..) k&t
hdp v6i y&u t6 kinh doanh qua c4c hoc phan Quan

1y chi phi, Quan ly doanh thu, Phén tich tai chinh,
Marketing, Quan 1y t6 chic sy kién, Quan ly
thuong hi¢u nha hang khich san,...

+ Sinh vién chi trong phét trién cdc k§ ning
mém v&i mot s6 tri€t Iy co ban la: Ton trong khach
hang; Su chinh x4dc va chd y dén titng chi tiét; Su
chuyén nghiép va khdng ngitng ddi méi,...

+ Pic biét chi trong phat trién kyj ning nghé
nghiép: Thuc tAp 12 mot phan bidt budc trong
chuong trinh dao tao tai Thuy Si. Sinh vién dugc
yéu cau hoan thanh 1-3 k¥ thuc tap, tuong Gng 6-18
thang (thy trudng, tuy khéa hoc). Trong ky thuc tap,
sinh vién s& c6 cd hoi: Kiém tra cdc kién thirc di
dudc hoc trén 16p; U’ng dung kién thitc da hoc vao
thyc t€ cong viéc; Phét trién thém nhiéu ky ning
mém khic; Tao dung mang 1u6i k&t ndi hd trg nghé
nghiép; Xay dung hd so ning luc hay c¢6 co hdi
nhan dugc thu gidi thiéu viéc 1am n&u hoan thanh
t6t ky thuc tap,...

+ Kha ning vé ngdn ngit: Thuy Sila qudc gia da
ngdn ngit. Trong cac trudng dao tao nganh Quaén tri
Nha hang - Khdch san cta Thuy Si, ti€ng Anh 1a
ngdn ngit gidng day chinh trong trudng hoc, ngoai
ra sinh vién dudc chon hoc thém ti€ng Phép, ti€ng
Dic. ti€ng Tay Ban Nha va ti€ng Hoa.,... Viéc sit
dung thanh thao nhitng ngoai ngit kh4c s& hd tr¢ m3
ra nhiéu co hoi thuc tp, lam viéc hap dan.

3.2. Kinh nghiém ciia Uc

Uc 1a mot qudc gia c¢6 nganh Du lich phat trién,
ddng thdi cling 12 qudc gia c6 cdc chinh sach vu dai
ddi v6i nhan lyc nganh nha hang - khich san. Hién
nay, Uc c6 rt nhiéu trudng dio tao manh vé nganh
nay nhu: trudng Le Cordon Bleu, trudng Blue
Mountains International Hotel Management
School, truong William Blue College,... Cac dic
di€m ctia hé thong dao tao nganh nha hang - khach
san tai Ucla:

+ Céc chuong trinh dao tao dugc xay dung va
phét trién dya trén md hinh ctia Thuy Si. Sinh vién
nganh nha hang, khich san s& hoc Iy thuyét 6
thang, thuc tap 6 thang véi cd hdi hudng luong cao.
Thdi gian thuc tap tai Uc tir 6 - 18 thdng tiy trudng
va chuong trinh dao tao. Sinh vién c6 thé xin thuc
tdp § cac thanh phd 16n ciia Uc hodc & nude ngoai
tly ning luc 14n nhu cau c4 nhan.

+PAu tr Co s& vat chit 1a mot trong nhitng diém
manh. Hé thong cdc trudng chuyén nganh nhu Le
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Cordon Bleu, ICHM, Blue Mountains, William
Angliss, William Blue,... déu dudc trang bi nhitng
tién ich t6i tAn cling nhu s& hitu nha hang, khich
san ngay trong khudn vién dé sinh vién truc ti€p
tham gia vdn hanh, hoc cach quan ly, sinh vién
dugc hoc tdp va dn G hang ngay trong moi trudng
lam vi€c trong tuong lai.

+ Céc truong dang thuyc hién dao tao theo
phuong phap két hop chiit ché giita 1y thuyét va
thuc hanh. Trong qua trinh thuc tap, sinh vién dugc
dao tao dé€ 4p dung céc kién thic 1y thuyét da hoc
vao thuc t& va trau ddi cdc k§ ning mém cin thiét
cho su nghiép sau nay nhu: ki ning giao ti€p, quan
1y tai chinh, k€& todn, nhan su, marketing, dich vu
khdch hang, kh ning lanh dao va di€u hanh nha
hang, khach san,...

+ Vira hoc vira lam véi chuong trinh thuc tap
huéng luong: Bén canh viéc hoc 1y thuyét, chuong
trinh dao tao thudng xen ké 1y thuyét va thyc hanh
trong thdi gian hoc d€ sinh vién c6 thé nim vitng
ki€n thitc 1An nang cao k§ ning lam viéc. Sinh vién
sé dudc thuc tap trong thuc tién tai cdc nha hang,
khéch san,... c6 chat lugng tir 4 sao trd 1én d€ ddm
bdo khd ning lam viéc thuc t& tt nhit sau khi ra
trudng va dugc nhan luong trong sudt qua trinh thuc
tap tr 6-9 thang véi mic luong thuc tdp dao dong tir
$AUDI12,000- $AUD30,000. Khi két thic thdi gian
thuc tip, bén canh viéc tao dung dudc mdi quan hé
t6t vdi cdc nha tuyén dung, sinh vién con dé dang
c6 cd hdi dugce giir lai lam viéc tai ndi minh thyc tap
hodc nhan dudc thu gigi thiéu néu hoan thanh tot
cong viéc cia minh.

3.3. Kinh nghié¢m ciia Thdi Lan

Thdi Lan 1a qudc gia trong khu viic Pong Nam
A, ¢6 nhiéu diém tuong dong véi Viét Nam. Thai
Lan khong chi ndi ti€ng bdi phong canh dep, con
ngudi than thién, nhiéu diém dén thd vi,.. ma con
dugc yéu thich bdi nhitng nha hang, khach san 5
sao didng cap thé gi6i véi khong gian hién dai, sang
trong va ddc biét la phong thdai phuc vu chuyén
nghiép, diéu nay ciing chinh 12 minh chitng cho su
dao tao ngudn nhin lyc cé chit lugng, chuyén
nghiép, dua nganh dich vu Nha hang - Khach san
ctia Thdi Lan 1én tAm qudc té.

+ Mot s8 cd s6 dao tao ndi ti€ng ctia Thdi Lan
nhu Pai hoc Qudc t€ Stamford (STIU), Pai hoc
Bangkok (BU), Pai hoc Rangsit (RSU),... dao tao
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nganh Qudn tri Nha hang - Khach san di diu tu c3
hé thong dai ly du lich, nha hang, cong ty t& chiic s
kién, khach san, hang hang khong,.. ngay trong
khudn vién trudng d€ sinh vién c6 thé hoc tdp va
trai nghiém thuc t€. Tai d6, cdc gidng vién chi giit
vai tro 12 ngudi phu tr¢ va huéng din, con viéc sip
x&p 6 chiic cac hoat dong kinh doanh, van hanh co
s vat chit sé do sinh vién ddm nhin. Bén canh do,
sinh vién con c6 nhitng chuyé&n thuc tip thuc t€ tai
cac cong ty 16n clia Thai Lan hodc & nudc ngoai.

C6 thé thiy ci 3 qudc gia néu trén déu 13 nhitng
nu6e phat trién nganh Du lich, dich vu. Céc kinh
nghiém vé dio tao nhin lyc nganh dich vu néi
chung va nganh Quén tri nha hang - khach san néi
riéng da dudc ki€m chitng va thanh cong trong thuc
t€ v6i mot s6 diém chung ndi bat la:

v' Sy ddu tw hé thong co s vat chit dat chuin dé
phuc vu dao tao;

v/ Chuong trinh ddo tao theo huéng ké&t hop chit
ché giita Iy thuy&t va thyc hanh;

v C6 su gidn bo gilta nha trudng va doanh
nghiép trong sudt qué trinh dao tao, nha trudng la
dia chi phdi hgp dao tao theo yéu ciu thuc t& va
cung cip ngudn nhan luc chit lugng da qua dao tao
cho c4c doanh nghiép;

v Thoi gian thyc tip thudng kéo dai, sinh vién
dugc phét trién va rén luyén ning lyc lam viéc
chuyén nghiép thong qua moi trudng thuc t&.

4. Mot so giai phap duge dé xuit

Khoa Quaén tri Nha hang - Khach san, Trudng
bai hoc Cong nghi¢p Ha Noi dugc Nha trudng giao
nhiém vu quan ly 2 chuong trinh dao tao, d6 1a: Ctr
nhan nganh Quaén tri khach san va C& nhian nganh
Qudn tri nha hang va dich vu dn udng.

Ti€p thu kinh nghiém quéc t€, Khoa Qudan tri
Nha hang - Khach san da nghién cttu dé trién khai
mot s6 gidi phap ddo tao nhan lyc ddp ¢ng nhu ciu
x4 hi trong thdi gian t6i. Cu thé nhu sau:

Thit nhdt, vé chuong trinh dao tao: Chuong
trinh ¢t nhan nganh Qudn tri Khach san, Quén tri
nha hang va dich vu 4n u6éng da dudc chinh sia,
xdy dung theo dinh huéng CDIO nhim trang bi
ki&n thitc, k§ ning vdi tu duy sdng tao, khd ning
tu hoc d€ ngudi hoc c6 thé thich nghi véi cic yéu
cau cong viéc mang tinh lién nganh va thudng
xuyén thay ddi. Thuc hién dinh huéng chung clia
Nha trudng, Khoa ti€p tuc nghién citu di mdi



QUAN TRI - QUAN LY

theo tiéu chuin qudc t€ huéng t6i ki€ém dinh
chuong trinh theo chuin ABET - Hoa Ky. Cu thé,
trong chuong trinh dao tao khdi lugng dao tao
danh cho cdc hoc phdn tham quan mé hinh luu trd,
md hinh kinh doanh nha hang va dich vu dn uéng,
thurc hanh, thuc tap chi€m trén 30% thdi lugng clia
chuong trinh dao tao. Khoa ciing du ki€n xay dung
16 trinh dao tao d€ sinh vién c6 thé ti€p can dan
vdi nghé nghiép ngay tif nim thit nhat qua cdc hoc
phan: Téng quan nganh quan tri nha hang - khach
san,.. ddng thdi ddm bdo bd tri hop 1y cdc hoc
phan thyc tap cd s6 nganh, thuc tip chuyén nganh,
thuc tap t6t nghiép tai cdc doanh nghiép, ddm bdo
tao diéu kién thun 1gi cho doanh nghiép khi nhan
sinh vién thyc tAp va bd tri cong viéc c6 hudng
Iuong cho cdc ban thyc tap sinh.

Thit hai, vé doi ngil gidng vién: Bén canh cic
gidng vién nhiét huyét, giau kinh nghiém ctia Khoa
Qudan tri Nha hang - Khach san, Khoa Du lich,
chuong trinh dao tao con c6 su tham gia gidng day
clia doi ngili cdc chuyén gia mdi gidng dén tir cic
khéach san dat chudn qudc t& 4-5* hoic tir cic hé
thong kinh doanh &m thurc ¢6 uy tin, ¢ thuong hiéu
nhu: Hé thong nha hang Golden Gate, Hé thdng
nha hang Sen,...

Thit ba, vé cd s vat chit: Vé6i sy dau tu cla
Trudng Pai hoc Cong nghiép Ha Noi, hé théng co
s& vat chit phuc vu dio tao déng bo, dat tiéu
chuin 4* ngay trong khudn vién nha trudng va
dugc dua vao phuc vu gidng day dao tao cédc
nganh Du lich, Qudn tri dich vu 1& hanh, Quén tri
khach san, Qudn tri nha hang va dich vu dn udng
tlr nim 2022 chiic chidn sé gép phan ning cao chat
lugng dao tao, hd trd sinh vién ti€p cin gan hon
véi thuc t€ nghé nghiép.

Thit tu, vé hop tic qudc t&: Khoa di xay dung

TAILIEU THAM KHAO:

dinh huéng va nd luc ti€p can cic co hoi hdp tic
dao tao nganh Quan tri khach san, Quén tri Nha
hang va dich vu @n udng theo mo hinh hgp tic dao
tao qudc t&€ 2+2, hodc 3+1 nhim tao diéu kién cho
sinh vién ctia nganh c6 cd hoi hoc tap trao ddi trong
cdc mdi trudng dao tao quoc te.

Thit nam, vé tham du clia bén tuyén dung lao
dong vao qud trinh dao tao: Ngay tir khau xay dung
chuong trinh dao tao, Khoa da chid dong khao sit
xin y ki€n clia dai dién cdc don vi tuyén dung, dong
thdi qué trinh dao tao s& ¢ su phdi hgp dao tao ki
ning va phat trién ning lyc nghé nghiép tir cic
chuyén gia cta cdc doanh nghiép, dic biét 1a trong
qué trinh thyc tip tai cdc don vi. B?fy manh dao tao
tai chd theo nhu ciu ctia doanh nghiép, dao tao tir
lao dong gidn don d&€n gidm sit, quan 1y cac cip.

Thit sciu, tin dung th&€ manh 1a mot Khoa trong
Trudng Ngoai nglt - Du lich thudc Pai hoc Cong
nghiép Ha Noi, sinh vién da ¢6 mdi trudng hoc 5t
va dugc dao tao ting cudng ndng luc ngoai ngit,
ddng thdi chuong trinh ddo tao di xay dung dé€ cung
cAp co hdi cho sinh vién c6 thé lya chon hoc thém
ngoai ngit thtt 2 (ngoai Ti€ng Anh) nhu Ti€ng
Trung, Ti€ng Nhat, Ti€ng Han.

5.Kétluan

DPinh huéng dao tao dai hoc nhim ddp tng nhu
ciu xa hoi 12 mot van dé hét sic cAp bdch va cin
thi€t trong giai doan hién nay, dic biét doi vdi
nhém nganh Quan tri Nha hang - Khéch san. Khoa
Quén tri Nha hang - Khéich san di dinh huéng trién
khai do tao d4p ttng nhu cau x3 hoi v6i mot s6 gidi
phép cu thé. Tuy nhién, @& ddm bao phat huy t&i da
hiéu qua cda cdc gidi phap con cin sy hd trg tir
Trudng Pai hoc Cong nghiép Ha NOi, tir cic bén
lién quan tham gia vao qué trinh dao tao (nhu ngudi
hoc, don vi tuyén dung,...) ®

1. Téng cuc Du lich Viét Nam (2019), Bdo cdo thudng nién du lich Viét Nam 2019, https://vietnamtourism.gov.vn/

index.php/items/37882

2. Chinh pht (2020), Quyét dinh s6" 147/QD-TTg ban hanh ngay 22/01/2020 ciia Thii tuéng Chinh phii vé viéc phé

duyét Chién lugc phdt trién du lich Viét Nam dén nam 2030.

3. Nguyén Ping Biing (2011), Pao tao theo NCXH: Nha trudng va doanh nghiép cin c6 ti€ng néi chung, Tap chi

KH&CN Ngh¢ An. S6 8/2011, tr. 48-50.
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4. Phuing Xuan Nha (2009), M6 hinh dao tao gdn v&i nhu cAu clia doanh nghiép & Viét Nam hién nay, Tap chi Khoa
hoc PHOG Ha Noi, Kinh & & Kinh doanh. s8 25(2009), tr. 1-8.

5. Thanh Ha (2007), Sang xif ngudi hoc quan ly khach san, nha hang, Bdo Tudi tré, https://tuoitre.vn/sang-xu-
nguoi-hoc-quan-ly-khach-san-nha-hang-21364.htm
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TS.NGUYEN THI BiCH PHUGNG
Khoa Quaén tri Nha hang - Khach san,
Truong Pai hoc Cong nghi¢ p Ha Noi

TRAINING HUMAN RESOURCES FOR THE HOSPITALITY
AND RESTAURANT MANAGEMENT AT HANOI UNIVERSITY
OF INDUSTRY TO FULFILL THE SOCIAL DEMANDS

® PhD. NGUYEN THI BICH PHUONG
Falculty of Hospitality Management
Hanoi University of Industry

ABSTRACT:

In recent years, the tourism and personal service sector in general and the hospitality and
restaurant management in particular have faced the shortage of human resources, especially high-
quality employees with foreign language skills and management skills. This paper presents
experiences of some countries including Switzerland, Australia, and Thailand in training human
resources for the hospitality and restaurant management sector. Based on the paper’s findings,
some solutions are proposed to help the Faculty of Hospitality Management, Hanoi University of
Industry improve its student training quality to fulfill the social demands.

Keywords: education to fulfill social demand, hospitality management, restaurant and
foodservice management, Hanoi University of Industry.
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GIAI PHAP LIEN KET PAO TAO
GIUA NHA TRUONG VA DOANH NGHIEP
TRONG PAO TAO, PHAT TRIEN
NGUON NHAN LUC DU LICH NHAM
THICH UNG THOI KY HAU COVID-19

® NGUYEN TH| THU

TOM TAT:

Covid-19 da boc 16 va tham chi lam gia ting thi€u hut v& s6 lugng va k§ ning dé dap ting chién
lugc kinh doanh linh hoat clia doanh nghiép (DN) sau dai dich, dic biét 1a ddi v6i DN dang hoat
dong trong linh vuc kinh doanh du lich néi riéng. Nang cao chit lugng ngudn nhan luc va gia ting
ngudn cung nhan Iyc cho DN du lich dang 13 van dé cAp thiét va phitc tap. VAn dé nay doi héind luc
va su hgp tic ctia DN, nha trudng, su chi dao dinh huéng ctia Chinh phii d€ ddp ng dugc nhu ciu vé
s6 lugng, chit lugng ngudn nhan Iuc cho nganh Du lich sau dai dich trong tinh hinh hién nay. Bai
vi€t ban vé gidi phap lién k&t dao tao giita nha trudng va DN trong dao tao, phat trién ngudn nhan

luc du lich nhiim thich tng thai ky hau Covid-19.

Tt khéa: ngudn nhan Iyc nganh du lich, ngudn nhan Iyc hau Covid-19, dio tao va phat trién
ngudn nhan luc, lién k&t dao tao nha trudng va doanh nghiép.

1.Dit vin dé

Viét Nam dang trong thdi k¥ phuc hdi nén kinh
t€ sau dai dich Covid-19, nganh Du lich sau 2 nim
dai dich ciing tirng buSc phii hop véi diéu kién
"binh thudng méi", bat diu tir ngay 15/3/2022 dang
m§ ra nhiéu co hoi cho nganh “cong nghiép khdng
khé6i”. Du lich phuc hdi, din phat trién trd lai, trudc
nhitng thay ddi vé& xu huéng, thi trudng du lich, cong
nghé s6 phat trién manh mé cling nhitng yéu cau
ddm bdo an toan phong chong dich. Bén canh
nhitng thudn 1gi, doi ngli nhin lyc nganh Du lich
ciing ding truSc nhitng nhiéu thach thic, yéu cau
méi. Ngudn cung nhin luc can dugc bd sung va
trang bi ki€n thic, k§ ning cin thi€t déng vai tro

quan trong trong viéc xay dung, ndng cao va hoan
thién cdc san phéfm du lich ciing nhu dich vu du lich.
Pay 1a mot trong nhitng y&u t6 then chdt lam ting
khd niing canh tranh va sy séng con trén thi trudng
du lich cho titng DN, dia phuong, rong hon la nganh
Du lich ctia c& quéc gia.

2. Thuc trang chat lugng nguﬁn nhan luc
nganh Du lich thoi ky hdu Covid-19

Du lich 12 mot nganh kinh t€ tdng hop, ngay
cang c6 vi tri quan trong d6i v6i phat trién kinh t&,
chinh tri, xa hoi va bdo vé tai nguyén moi trudng.
Tuy nhién, hién nay, nganh “Cong nghi€p khong
khéi” nay da va dang chiu 4nh hudng rat nghiém
trong bdi dai dich Covid-19. Tac dong ctia Covid-
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19 t6i nganh Du lich dugc du bdo rat 16n, vugt xa
nhitng dgt dich bénh ma Viét Nam trai qua trong
vai thip ky gan day. Nam 2020, lugng khich qudc
t& dén Viét Nam chi dat 3,7 triéu lugt, gidm trén
80% so v6i nam 2019, khach ndi dia gidm 50%.
nganh Du lich that thu khodng 23 ty USD trong nim
2020. Theo thong k&, khoidng 95% DN lit hanh
qudc t€ da ngung hoat dong, cong suit st dung
phong clia nhiéu khach san & cac thanh phd 16n,
cdc khu du lich chi dat tir 10-15%, nhiéu khach san
phdi déng ctta. Pai dich Covid-19 tdc dong siu sic
va toan dién, thay ddi toan bd chi&n lugc, k& hoach
va cu triic clia nganh, trong d6 c6 ngudn nhan luc
du lich.C4c thich thiic mad DN phéi d6i mit bao
gdbm: TG chifc hoat dong kinh doanh thsi ky hau
Covid, thay ddi bi€n dong vé& nhan su,...

Dic biét, sau 2 nim dich bénh, hiu nhu nganh
Du lich d6ng bang, ngudn nhan Iyc nganh Du lich bi
thi€u hut dang k€ vé s6 lugng va chat lugng. Phan
16n ngudn nhan luc vi cude song di chuyén ddi
sang nghé khéc. Tir khi mé ctra lai cdc hoat dong c6
nhitng lao dong tu nguyén quay lai, nhung cling
nhiéu lao dong 6n dinh cong viéc mdi, ngudn thu
nhip cao hon nén khong mudn quay lai nganh.
Thém vao d6, vin dé dao tao ngudn nhin lyc méi,
nhan lyc tré b§ sung ciing gip khé khin. B&i 1& qua
trinh d40 tao nay cin c6 thdi gian thyc hién va bdi
ddp. Do d6, van dé thi€u hut nhan lyc du lich 1 van
dé cip bach, can dudc tinh todn, bd sung kip thdi vé
s0 lugng va chat lugng.

Hién nay, cic DN déc biét 1a DN kinh doanh
khach san van trong tinh trang “kh4t” nhan luc
lam dudc viéc thi€u chuyén nghiép, tinh ky luat
lao ddong kém, thai do phuc vu chua chu ddo. Viéc
str dung thanh thao ngoai ngi trong cong viéc cia
lao dong Viét Nam con rat han ché (lao dong st
dung dugc ngoai ngit chi chi€m khodng 57%).
Viéc md ctta toan dién du lich dem lai nhiéu co
hdi, song thuc t&€ ¢6 tinh trang nhiéu nhan lyc du
lich da rdi bd cong viéc quen thudc, con mot s§
nhan luc méi lai chua dugc dao tao bai ban, nhat
12 nhitng k§ ning mdi cn b3 sung nhu k¥ ning
huéng din cdc bién phiap phong, chong dich cho
du khdch, st dung cdc cong nghé mdi phuc vu
khach hang, tng dung chuyén ddi s6,... Mit khac,
cAn bd sung nhitng ki€n thic, k ning vé phong,
chong dich Covid-19, bdo vé moi trudng, ki€n
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thite, k§ ning tin hoc can thi€t. Mdi DN linh vuc
du lich, dich vu sau dai dich déu cin chi y thém
viéc trang bi b3 sung ki&n thiic, k§ ning cho ngudi
lao dong khi dén khdch nhim ddm bdo an toan
cho du khdch, nhan vién du lich va cho cdng dong
dan cu tai di€ém d&n. Do vay ddi véi luc lugng lao
dong cii tr§ lai lam viéc, cAn ddo tao bé sung
nhitng ki€n thic, k§ ning chuyén mon mdi va bd
sung c4c ki€n thifc can thi€t trong bdi cAnh mdi.

Ngoai ra, hién nay cong tic boi dudng, dio tao
nhin lyc du lich méi con nhiéu bat cap. Cu thé,
theo khdo sit tai cdc trudng dai hoc cho thdy
chuong trinh ddo tao danh cho sinh vién con thi€u
tinh thyc t€. Theo thng ké ctia Téng cuc Du lich,
mdi nim toan nganh cin thém 40.000 lao dong.
Tuy nhién, lugng sinh vién chuyén nganh Du lich
chi khodng 15.000 ngudi/ndm, trong d6, chi cé
hon 12% c6 trinh d§ cao ding, dai hoc trd 1én.
Nhiéu sinh vién sau khi t6t nghiép vio lam tai cdc
DN da khong ddp tng dugc vi tri viéc lam, hau hét
cdc DN déu phdi mat thdi gian, cong sitc dao tao
lai k§ ning nghiép vu, trinh d ngoai ngir va dic
biét1a y thitc nghé nghiép.

Dé€ gidi quyé€t tinh trang thi€u hut vé s lugng
va nang cao dugc chat lugng ngudn nhin luc ddp
rng nhu cAu phuc hoi sau dai dich, nganh Du lich
can trién khai rit nhiéu gidi phdp khdc nhau.
Trong d6 van dé lién k&t dio tao ngudn nhan lyc
gilta cdc trudng dai hoc v6i DN du lich 1a that sy
can thiét. Tuy nhién, trén thyc t&, viéc lién két
dio tao ngudn nhan lyc gita cdc trudng dio tao
chuyén nganh du lich véi DN du lich dé€n nay vin
con gip khong it khé khin, han ch&, nhu: chua c6
chinh sdch cu thé, hiéu qud va bén virng d€ gin
k&t dao tao vdi cd s§ st dung nhan lyc va nhitng
chinh sich uu tién manh @€ khuyé&n khich DN du
lich tham gia dao tao tai cdc cd s dao tao; cdc
thong tin vé dinh huéng phat trién ngudn nhan lyc
du lich chua thyc sy dugc “chuyén giao” thong
sudt giita cac bén lién quan, khi€n cho nhu ciu
dao tao va nhu cAu lao dong chua dugc nhin biét
mot ciach chinh x4c; nhiéu DN chua thuc sy hd trg
cho nha trudng trong ti€p nhan sinh vién thuc tap
cling nhu sip x&p cong viéc phit hgp nganh nghé
dao tao trong thdi gian thuc tip,... anh hudng
nhiéu dé€n nhin thic, thdi d6 nghé nghiép cla
sinh vién.
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C6 thé néi, viéc thi€u nha't quan giita diu vio
va dau ra, gay khé khin khdng nhé ddi vé6i cdc
DN trong qué trinh tuyén dung. Nguyén nhin
chinh ctia thyc trang nay chinh 13 sy thi€u cin
xitng gifta 1y thuy&t va thuc hanh trong chuong
trinh d3o tao clia nha trudng. PE gidi quyé&t van dé
ndy, viéc ddy manh lién két dao tao giita nha
trudng va DN 12 mot trong nhitng gidi phdp cin
thi€t. B&i, v6i sinh vién, viéc lién két gilta nha
trudng va DN gitip ho ¢6 co hoi lua chon dia diém
thuc tip phi hop, tir d6 phat trién k§ ning xit ly
tinh huéng trong moi trudng thuc t&, ddng thdi cé
co hoi tim ki€m viéc lam sau khi t6t nghiép. Véi
nha trudng, viéc hop tdc gitp nang cao chit lugng
dao tao, bdo ddm dau ra cho ngudi hoc, qua d6
ting cudng vi th€, uy tin cla nha trudng. Vé phia
DN, diy la co hoi d€ tuyén ngudi lao dong cé
ning lvc phit hgp yéu cau thuc t€ ma khong tén
chi phi tuyén dung va thsi gian thi viéc ciing nhu
dao tao lai nhan lyc sau t6t nghiép.

Chinh vi vy, nhitng giai phap thich &ng cta hé
thong ddo tao du lich va don vi st dung nhan lyc du
lich cAn thé hién ro nhitng lién k&t chit ché trong
ddo tao méi ddp tng nhu cAu clia x3 hoi va xu
huéng hoi nhap trong thdi ky hau Covid-19.

3. Giai phap lién két dao tao giita nha trudng
va DN nhim dap ng di s6 lugng va nang cao
chat lugng nguén nhan lyc trong thoi ky hau
Covid-19

Thit nhdt, hé thong dao tao dai hoc va gido
duc nghé nghiép cuing cic DN du lich cin ting
cudng gin két trién khai dio tao nhin lucbing
nhiéu hinh thictap huin, bdi dudng, dio tao va
dao tao lai cho ngudn nhin luc du lich. Piéu nay
nhim trang bi ki€n thitc, k§ ning vé cdch mang
cong nghé s& véi nganh Du lich; ning cao ning
lyc st dung cong nghé thong tin trong cong viéc
clia ngudi lao dong nganh Du lich; ndng cao trinh
dd, hi€u bi€t clia ngudi lao dong vé nhitng cong
nghé ngudn, cong nghé cot 16i clia cdch mang
cong nghé s6 va kha niing tng dung vao nganh
Du lich.

Thit hai, trudng xay dung va thuc hién linh hoat
chinh sdch hgp tdc gilta nha trudng va DN, ting
cuong su tham gia toan dién cia DN trong céc hoat
dong dao tao nghé nghiép; trién khai mo hinh gin
k&t DN vao trong nha trudng, xem DN la ngdi

trudng thit hai clia ngudi hoc. Iong thdi, da dang
héa cadc md hinh, hinh thitc, loai hinh, trinh d6 dao
tao; thyc hién phuong chAm vira ddm bdo chat
lugng, vira ddp ting nhu cAu da dang clia ngudi hoc,
nhu ciu ctia DN va thi trudng lao dong....

Trudng phat trién chuong trinh dao tao theo
hudng hién dai, md, linh hoat v4§i su tham gia chat
ché ctia DN trén cd s chuin diu ra. DN a2 mot
phan khong thé tich rdi v6i nha trudng trong qué
trinh do tao ngudn lao ddng cho thi trudng.

Thit ba, d5i v6i DN, c6 thé cling tham gia ddo
tao bang cach danh gid, phdn bién ndi dung chuong
trinh d& nha trudng cai ti€n, chinh stra phit hop thuc
t€; clr cdc can bd DN ¢6 kinh nghiém truc ti€p gidng
day trong gid hoc ngoai khéa tai nha trudng hodc
DN,... V& phia nha trudng, s& chli dong cip nhat,
ddi méi chuong trinh theo huéng linh hoat trén co
s& dap tng chuin dau ra phit hop yéu cau DN; ¢
k& hoach cu thé trong viéc mdi dai dién DN hgp tac
trong dao tao, trong d6 phai thit chit mdi quan hé
véi cdc cuu sinh vién, bgi ddy 1a kénh k&t noi hitu
hi¢u gifta nha trudng va DN,... C6 nhu vay, viéc
lién két trong cong tic dao tao ngudn nhan luc du
lich giita nha trudng va DN méi c6 thé mang lai
hiéu qua cao.

Thit tu, @61 v6i Nha nuéc, can cé cd ché chinh
sdch hd trg cho DN trong qué trinh thu hit nguén
nhan lyc thong qua cdc du 4n ddo tao ngudn nhin
luc chit lugng cao, nhu hd trg vé co s vat chat,
vay von uu dai, xdc ti€n cdc hoat dong thu hit dau
tu nudc ngoai vao Viét Nam trong linh vyc du lich.
DPong thsi, Nha nudc cAn c6 cdc chinh sdch nhu:
tang chi tiéu dao tao cho cac trudng dao tao nhian
luc nganh Du lich, hd trg, dinh huéng nghé nghiép
cho hoc sinh sinh vién,... tir d6 ting ngudn cung
ngudn nhan lyc cho nganh Du lich, ddp dng su
thi€u hut ngudn nhan lyc trong nhitng nim sip tdi.

Nhu vay, trong tinh hinh hau Covid nhu hién
nay, cting v6i su hdi phuc chung ctia nén kinh t€,
nganh Du lich ciing phai chudn bi cho minh nhitng
giai phap d€ vugt qua nhitng khé khin, trong d6
khé khin vé s6 ludng va chat lugng ngudn nhan
Iyc. Viéc cac DN va nha trudng bit tay nhau dé
titng budc d4p tng dugc ngudn nhan lyc chat lugng
cao va di s6 lugng trong nhitng nim tdi 12 mot giai
phdp trong tAm cAn dugc thuc hién trong giai doan
hiénnay m
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GIAIPHAP THUC PAY
SUNANG PONG CUA DOANH NGHIEP
SAUPAIDICH COVID-19

©® MAI HOANG THINH

TOM TAT:

U’ng phé véi dai dich COVID-19 va hiu qua tir dai dich s& 1a mot trong nhitng thach thic 16n
nhAt cho doanh nghiép (DN). Bai todn ditra cho DN Viét Nam 13 cin ning dong, ddi méi sang tao,
ddng thdi chl dong linh hoat nhiéu gidi phap dé phuc hdi sau cudc khiing hodng Covid-19. Bai viét
dd néu rd thyc trang ning suat hoat dong clia cdc DN Viét Nam, dong thdi dé xuat mot s6 gidi phap
nhim thic d?fy su nang dong ciia DN sau dai dich Covid-19.

T khda: doanh nghi€p, nang dong, dai dich, phi ndng nghiép.

1.Pat van dé

Hién nay, cac DN vira va nhd chi€m trung binh
97% s6 DN va 69% lyc lugng lao dong qudc gia,
doéng gép trung binh 41% téng sin phim qudc nodi
trong ciing thdi ky. Cu thé, tai Viét Nam, c6 nhiéu
clta hang, clra hiéu, xudng sdn xuit va trang trai
nho dudng nhu nim & khdp moi noi thudc nhém DN
nay. Mdi thiang c6 khoidng 10.000 DN phi ndng
nghiép mdi diang ky thanh ldp tai Viét Nam. Co
90% céc DN 1a cong ty gia dinh, hau hét ¢6 tir 3 lao
dong trd xudng. Phan 16n cac DN nay c6 quy md rat
nhd, thi€u von va tip trung vao nhitng nganh nghé
truyén thong. Cac DN hi€m khi phat tri€n d&€n mot
quy mo di 16n dé c6 thé hudng 1gi thé kinh t&€ clia
quy md va ti€p cin dé dang d&€n cdc ngudn tai chinh
va cong nghé. Do dé, viéc tdng cudng tinh ning
dong ctia cac DN biing sy d8i méi va qudc t& héa sé
12 nhén t8 then chdt d6i v6i viée phuc hdi cic nude
bi tan phd bdi dai dich Covid-19.

2. Thye trang ning suit hoat dong cuia cac
DN Viét Nam

Hién s6 lugng cac DN phi ndng nghiép & Viét
Nam dang ting 1&n rit nhanh, nhung hiéu qua hoat

dong con cach xa cdc mifc chuin ning suat ctia khu
vuc va trén toan cau. Hau hét cdc DN it ddi méi va
it diu tr vi nhiéu khé khian nhu khé ti€p can von,
thd tuc hanh chinh rudm ra va mdc hd trg cho ddi
méi sang tao thap. Mdi thang, hon 10.000 cira hang
va DN méi dugc ding ky kinh doanh, tuy nhién, s&
liéu thdng ké chinh thiic cho thay, hiu hét cic cong
ty nay déu c6 quy md nhd, thi€u von va hoat dong
trong cdc linh vyc khong hién dai. Theo khao sat
DN clia Ngan hang Thé gidi nim 2020, hon 5,7
triéu DN phi ndng nghi€p dang hoat dong tai Viét
Nam, st dung khodng 23 triéu lao dong. Tuong tu
nhu thyc t€ tai cic nude thu nhap thip, gin 98% cic
DN nay la cong ty gia dinh va cong ty nhd hoat
dong trong khu vuc phi chinh thitc. Mot DN trung
binh ¢6 3 lao dong (n&u bao gdm céc cong ty gia
dinh) va phin 16n hoat dong trong cédc linh vuc
truyén thong (nhu xdy dung, stta chita, ch& bién
thuc phdm,...). Cdc DN chii y&u huéng ndi, tic 1a
phuc vu thi trudng trong nude. Chi ¢6 khodng 17%
cac DN thudc khu vic tu nhan trong nuéc truc tiép
tham gia vao c4c hoat dong xuit khau. Nhin chung,
céc cong ty ngodi qudc doanh trong nudc dong gép
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khodng 1/4 gié tri gia ting clia Viét Nam vdi miic
1gi nhudn va ty 1€ sinh 15i clia tai sdn thap. (Bang A,
Béang B)

Bing A. 56 lugng doanh nghiép (triéu doanh nghiép)
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Béng B. 56 lugng lao dng theo loai DN (triéu ngudi)
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Nguén: Tong cuc thong ké

Mic dil gia ting nhanh vé s6 lugng nhung DN
tai Viét Nam chii y&u c6 ning suat thip. Piéu nay
c6 thé thay khi ning suat trung binh ctia cic DN
trong nudc cdch t xa dudng bién ning suit ma hau
hét cdc nén kinh t& tién ti€n hoic ngay cd § cic
qudc gia c6 thu nhiap binh quin diu ngudi tuong
duong da dat dugc. (Bang A, Badng B)

HAu hét cdc DN Viét Nam it sit dung cong nghé
méi hoic khdng di von diu tu. Ty 1& cdc DN Viét
Nam thuong mai héa sin phim sing tao chi bing
1/2 so v6i con s6 bao cdo tai Trung Qudc hién nay.
Tich liiy tai sdn gbép ctia Viét Nam & muc khodng
26%, van cao hon mifc trung binh cla c4c nu6c thu
nhap trung binh thdp, nhung da gidm xudng dudi

212 $6 10 - Thang 5/2022

Bang A. Ning suit binh quin cla DN Viét Nam
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Nguon: Bdo cdo Chinh sdch DN vita va nhé
va khdinghiép tai Vit Nam - OCED

muc trung binh dai han cia Viét Nam. Ty 1é nay
ciing thAp hon nhiéu khi so vdi ty 1& dau tr cia nén
kinh t€ ting trudng nhanh véi khodng 31% GDP khi
ho & mic thu nhdp nhu Viét Nam hié€n nay. Hon
nita, chit lugng diu tu § Viet Nam van con thap,
mot phan phdn 4nh 1¢i nhuin gidm dan, nhung
cling chi ra hiéu qua phian bS von thap. Piéu nay
dudc chitng minh biing hé s& st dung von (ICOR)
con cao § Viét Nam.

Bén canh d6, ning suit giita cdc loai hinh DN
trong nén kinh t&€ con c6 su chénh léch ro rét. Khoi
DN nha nuéc va DN FDI hoat dong c¢6 hi€u qua
hon, cao hon gan nam 1an so véi cac DN thudc khu
vuc tu nhan trong nudc. Nhém nay cling cé 1di
nhuin trén tai sdn va ty 1& 16i nhuén (truSc thué) so
v6i doanh thu cao hon 1an lugt 12 4,9 va 3,5 1an so
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v6i cdc DN thudc khu vuc tv nhian trong nudc.
Nhém DN nha nuéc mic dit ¢6 nidng suit cao hon
khdi tw nhan nhung van chi bing 1/2 DN FDI. Diéu
nay cho thiy, vin dé ton tai lAu nim trong cic DN
nha nudc 1a sy tri tré, thi tuc chdm chap, hoat dong
DN kém hiéu qua, lang phi tai nguyén,... (Hinh 1)

Vi du cu thé: Theo Khdo sdt DN ndm 2019, chi
29% céc DN nhd nhat (c6 tir 1 d&én 20 lao dong)
dang dugc cap tin dung so véi 57% DN 16n (c6
trén 100 lao dong). Piéu nghich 1y 1 nhitng khé
khin vé von xudt hién trong mot moi trudng ting
trudéng tin dung cao va thanh khodn ddi dao,

Hinh 1: Néng sudt lao déng gitia céc logi hinh doanh nghiép
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C6 thé thiy, ning suit lao dong clia Viét Nam
con thap va su chénh léch vé ning suit giita cic
DN phén 4nh ca cdc y€u t6 bén trong va bén ngoai.
Vi du, niing suét clia cdc DN FDI cao hon do ho ap
dung cdng nghé mdi va ning luc quin ly 5t hon.
HAau hét cic DN nha nu6c c¢6 nghia vu cung cip
dich vu cdng, do d6 khong thé t8i da hda 1gi nhuan.
Ngoai ra, trdch nhiém chong chéo va ning luc quin
tri DN y&u c6 thé lam gidm hiéu qua st dung ngudn
Iyc trong khu vuc nha nude. Cdc DN thudc khu vuc
tu nhin trong nudc lai thudng c6 quy mod nhd, kho
c6 thé tan dung 1gi ich kinh t& ctia quy md. Pdng
thdi, nhi€u DN ngoai qudc doanh bi thi€u von va it
khi dAu tu' vao cdc cong nghé mdi.

Chat lugng moi trudng kinh doanh la yé€u t6 tac
dong giy ra sy khong ddong déu. Khong phio tit ci
cdc DN déu binh ding trong moi trudng kinh doanh,
vi cdc DN nhé trong nuéc phdi doi mit v6i nhitng
thach thdc 16n hon so véi cac DN FDI 16n va DN
nha nudc, nhitng don vi ¢6 ngudn nhan luc va i
chinh d€ vugt qua nhitng rio can nay. Rio cin &
day gdm khoa hoc cong nghé, ti€p cin von, hoat
dong hd trg d6i méi sang tao,...

Nguébn: Téng cuc thong ké

nhung thi trudng tin dung bi phdn mang manh
giong nhu & nhiu nudc dang phat trién khac. Mot
mit, cic DN 16n (bao gdm cd DN nha nuéc) va
nhitng DN ¢4 tai sdn th& chdp dudgc ti€p cin von i
thi trudng tuong doi dé dang. Mit khdc, cdc DN
khong c6 lich st tin dung hodc khong ¢6 tai san
th€ chdp gin nhu khong thé ti€p can tin dung.
Khodng 90% ngan hang yéu ciu tai sdn thé chap
vGi gid tri udc tinh cao hon 2,5 1an so véi gid tri
khoén vay. Do d6, ting trudng tin dung cho khu
vuc DN vira va nhd chi khodng 3% mdi nim, thap
hon 4 - 5 14n so véi mic ting trudng tin dung trung
binh clia cd nén kinh t€. Chinh vi vay, diu tu clia
cdc DN vira va nhé rit thdp va phin 16n bing von
tu co.

3. Giai phap thiic ddy sy niing dong ciia DN

Thit nhdt, ngoai hd trg cic chinh sich vé thué,
Chinh phti cAn quan tAm nhiéu dén tin dung trong
viéc thuc hién mién gidm 14i suat, gia han thdi gian
thanh to4n ng, co ciu lai ng, ti€p tuc tdi diu tw von...
Vi phin 16n cdc DN déu 1a DN vira va nhd va gin
nhur 100% déu c6 giao dich v6i ngan hang. Khi thuc
hién céc chinh sich hd trd can nhanh, kip thdi va
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khdng bi vi'éng bdi nhitng cd ché&, chinh sdch, hoic
quy dinh khit khe tir cdc dinh ch€ tai chinh. Thuc
tién cho thay, viéc tri€én khai thuc hién cdc chinh
séch hd trg bi 4nh huéng ctia dai dich COVID-19 tir
ndm 2020 d&n nay, phan 16n DN clia tinh chua ti€p
can dugc.

Thit hai, cii cdch diéu kién kinh doanh phai tr&

TAILIEU THAM KHAO:

thanh trong tAm chinh sdch cia Chinh phd nhim
tao 1ap moi trudng dau tu kinh doanh thuan 16i, than
thién véi DN. Khi t8 chitc thuc hién, mot s ndi van
chua nim rd nhitng thay d6i, cai cach vé diéu kién
kinh doanh. Do d6, ning cao chit lugng diéu kién
kinh doanh van Ia ndi dung trong tim trong cai cich
moi trudng kinh doanh & Viét Nam B
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Responding to the COVID-19 pandemic and its consequences is one of the biggest challenges
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CAC BIEN PHAP PANH GIA
KET QUA THI KET THUC HOC PHAN
CUA SINH VIEN CAC TRUONG PATI HQOC

® NGUYEN PHUSC BiNH

TOM TAT:

Tai cdc trudng dai hoc, ky thi két thic hoc phan 12 mot budc quan trong dé kiém tra, danh gid

nhitng ki€n thifc ma sinh vién ti€p nhin dugc trong qué trinh hoc tip. Trén cd s§ thuc t&€ da trdi qua,

bai viét phan tich nhitng han ch& d6i véi hinh thic thi tric ti€p tai trudng hién nay va chi ra nhitng

cdch thitc ma sinh vién sit dung dé d6i phé vdi cac ky thi nay, tir d6 dé xuét cac bién phap nhim

ddm bao chit lugng ctia ky thi két thiic hoc phan.

Tir khéa: ky thi, két thiic hoc phin, sinh vién, d8i phd, qud trinh hoc tap.

1. Pat van dé

Thi két thic hoc phin 13 hoat dong thudng
xuyén & céc trudng dai hoc. Thuc chat, day la
hoat dong ddnh gia chat lugng day, hoc clia gidng
vién, sinh vién qua tirng hoc phan, 12 co s& ddnh
gid qud trinh hoc tdp va xét tot nghiép cho sinh
vién; ddng thdi, con 12 ddnh gid chat lugng gidng
day cia tirng gidng vién, t6 bd mon va khoa, ddnh
gid chat lugng dao tao clia cdc trudng dai hoc.
Hoat dong nay doi hdi phdi c6 su tham gia, phdi,
k&t hgp giita nhiéu chid thé, luc lugng gido duc
trong cac trudng dai hoc, trong d6 sinh vién dong
vai trd trung tAm, quan trong. Trong bdi cidnh ddi
mdi can bdn, toan dién giao duc dai hoc, d?fy
manh ty chii dai hoc, viéc ning cao chat lugng thi
két thic hoc phin dudc cdc trudng dai hoc dic
biét quan tAm, nhiim tao co sd nang cao vi th&, uy
tin cia cdc nha truong trong xa hoi.

2. Thyc trang thi, ki€m tra két thic hoc
phan & cac trudng dai hoc

Hién nay, trén cd s Quy ché chung clia B9
Gido duc va Pao tao, cdc trudng dai hoc da chi
dong xay dung va khong ngling hoan thién quy
ch& dao tao phu hop véi diéu kién thuc tién.
Trong d6, thi k&t thic hoc phin 1A mot ndi dung
dudgc dic biét quan tAim. Quy ché dao tao cla cic
nha trudng quy dinh chi tiét, cu thé vé hinh thiic,
thdi gian, cach thifc chAm di€m, phan loai két qua,
quy trinh thyc hién, hanh déng cia gidng vién,
sinh vién va cédc lyc lugng tham gia thi két thic
hoc phin.. Py 1a cd s phdp 1y quan trong dé
hoat dong thi k&t thic hoc phan dugc thuc hién
mot cach chit ché, khoa hoc, dat dugc muc dich
va yéu ciu dé ra. Thyc tién cho thdy, cdc trudng
dai hoc di t8 chic thi két thic hoc phin cho sinh
vién mot cdch nghiém tic. K&t qud thi k&t thic
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hoc phan di phdn 4nh kh4 trung thuc, khach quan
k&t qua hoc tap cla sinh vién, tao c¢d sd cho viéc
nang cao chit lugng dao tao § cdc nha trudng.

Tuy nhién, xem xét mot cdch toan dién, hoat
dong thi két thic hoc phin & cdc trudng dai hoc
con ndilén mot s6 van dé bat cap.

2.1. Vé vigc ra dé thi/ kiém tra

HAu hét cdc hoc phan dudc gidng vién ra dé
thi/ki€m tra dudi hinh thdc tu ludn. Noi dung ki€n
thiic trong dé chd y&u nhiim tdi hién lai nhitng tri
thic da dugc hoc trong gido trinh va bai gidng.
Phan lién hé thyc tién hoiic van dung kié€n thic di
hoc dé chitng minh, phdn bién mot van dé thuc
tién dit ra con han ché&, chua kich thich dugc ning
luc sdng tao clia sinh vién. Pic biét, viéc dé thi/
ki€m tra dudi hinh thic ki€n tao sdn phim, nghia
12 tao ra sdn phidm thyc sau mot qud trinh dugc
dao tao chua dugc quan tim. Trong thi van dép,
tric nghiém, s& lugng cAu héi, dé thi 16n nhung
ki€n thiic bi chia nhé, vun vit, chi nhim muc dich
ki€m tra mitc do ghi nhd cdc sy kién, thuat ngit,
khdi niém.... Nhi€u cau hdi thi, kiém tra c¢6 nhiéu
trung 14p, thi€u sang tao. Cdc van dé thi/ki€m tra
dudi dang ti€u ludn, bai tap 16n... con it dugc coi
trong va doi khi dugc st dung chua thuc sy khoa
hoc, phit hgp. Véi cdc hinh thic nay, nhiéu sinh
vién chi y&u la sao chép tai liéu.

2.2. Viéc coi thi/ kiém tra

Viéc coi thi/ki€m tra con ton tai nhiéu han ché.
Pic biét, mot sd gidng vién tham gia coi thi/ ki€m
tra chua thuc sy 1am tron trdch nhiém cta minh
(con 10 1, lam viéc riéng) dé x4y ra tinh trang
gian 1an trong phong thi. Mt b phdn gidng vién
con c6 tam 1y chay dua theo thanh tich nén dé dai
trong coi thi/ki€m tra (cho sinh mang tai liéu vao
phong thi va st dung, cho sinh vién trao ddi bai,
chép bai ciia nhau).

2.3. Vigc chdm diém, danh gid két qua hoc tdp
ctia sinh vién

Mic dii d3 c6 nhitng quy dinh kh4 chit ché vé
viéc cham diém, danh gid k&t qua thi két thic hoc
phin cla sinh vién, nhung viéc thuc hién trén thyc
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t& con nhiéu bat cip. Phuong phdp dinh gid con
cling nhic, d6i khi chua thuc sy dong vién sinh
vién phan ddu vuon 1én. Viéc dinh gid sinh vién
clia mdi gidng vién chua thuc sy ddng nhat, con
nhiéu sai biét giita cdc hoc phan, mon hoc.

Nhitng han ch€&, bat cip trén xu't pht tit nhiéu
nguyén nhan:

Vé phia nha truong: Viéc chi dao, ki€m tra,
gidm st hoat dong t thi k&t thiic hoc phan c¢6 liic
chua dugc ti€n hanh thudng xuyén, lién tuc. Viéc
thi k&t thic hoc phan c6 thdi diém bi “dén”, dic
biét vao thdi gian cudi ky, cudi khda, giy khé
khin cho cong tdc t& chifc, coi thi, cham thi.

Vé phia gidng vién: Con nhan thitc don gian vé
vi tri, vai trd ctia thi k&t thiic hoc phin; chua thuc
su nhan thitc ro thi h&t hoc phan 12 mot khau quan
trong trong viéc ning cao chdt lugng dao tao
clia nha trudng; con bi€u hién chay dua theo
thanh tich.

Vé phia sinh vién: Chua ning dong, linh hoat
trong qu4 trinh linh hdi tri thic, con thu dong ti€p
thu va tdi hién don thuan nhitng tri thiic di hoc.
Mot bd phan sinh vién chua tich cyc trong hoc tap,
on luyén, chua dé cao tinh ky luat, ty gidc trong
chap hanh quy ché&, ndi quy thi k&t thic hoc phin.
Bén canh d6, do tic dong khich quan tor moi
trudng xa hoi, di€u kién hoc tip, cd sd vat chit
bdo ddm cua cdc nha trudng, hoan canh cd nhian
clia sinh vién.. din d&€n nhitng bat cip, ton tai
trong qud trinh thi k&t thic hoc phan & cdc trudng
daihoc.

3. Mot so giai phap can thyc hién

3.1. Vé phia cdc nha truong

Ti€p tuc nghién ciu, hoan thién, ddi mdi
chuong trinh dao tao phit hgp v6i nhu ciu xa hdi.
Sdp x&p cd cAu cac mdn hoc, hoc phin mot cich
khoa hoc theo chuong trinh va thgi gian dao tao.

D&i mdi ddnh gid k&t qud TKT k&t thic hoc
phin ddng bd véi d6i méi ndi dung, phuong phap
day hoc. Bdi, ddnh gid két qud hoc tip cla sinh
vién va ndi dung, phuong phdp day - hoc c6 moi
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quan hé thdng nhat hitu cd v6i nhau cda qué trinh
day hoc. Trong d6, d6i mdi ndi dung, phuong phép
day - hoc va phuong thitc ddnh gid k&t qua thi két
thiic hoc phan luén c¢6 mdi quan hé thdng nhat,
bién ching tic dong qua lai 14n nhau, thic ddy
nhau cling phat trién. Vi vay, viéc d8i mdi phuong
thic thi k€t thiic hoc phan phdi ti€n hanh mdt cach
dong bd véi qué trinh d8i méi ndi dung, phuong
phdpday - hoc.

Dé€ thyc hién 6t van dé nay, doi hdi doi ngii
gidng vién, cdn bo quan 1y gido duc va sinh vién
can xdc dinh rd muc tiéu clia tirng bai hoc, moén
hoc, ndi dung, phuong phap va hinh thifc t6 chic
qua trinh day hoc phu hdp véi muc tiéu dao tao
(chuin dau ra). Trén cd s d6, xdc dinh ré noi
dung, hinh thic, phuong phap ti€n hanh thi, ki€ém
tra d€ ddnh gia k&t qua hoc tip cla sinh vién.
Thong qua két qud hoc tap cda sinh vién, cd quan
chiic ning, cdn bd quan ly gido duc, khoa gido
vién nghién citu, diéu chinh noi dung, phuong
phdp va ky ning day - hoc phit hgp d€ nang cao
chat lugng gido duc, ddo tao.

Ti€n hanh ddng bd cic gidi phap ning cao chat
lugng thi k&t thic hoc phan, nhu: hoan thién quy
ché, quy dinh, ndi quy trong thi k&t thiic hoc phin;
quy dinh r6 trach nhiém cta cédc luc lugng tham
gia; phd bi€n 6 quy ché cho sinh vién ngay tir
ngay dau nhap hoc; thi€t k& ndi dung trong cic
hoc phan phit hgp vdi thdi gian va kh3 ning nhan
thitc clia sinh vién; dau tw nAng cAp co s§ vat chit
bdo ddm cho hoc tap va thi két thiic hoc phin; da
dang héa cdc hinh thic thi k&t thiic hoc phin theo
hudng kich thich sy sdng tao cia sinh vién;...

Thudng xuyén thanh tra, ki€m tra k&t qua thi
k&t thic hoc phan cla cdc khoa, bd mdn; kip thdi
phét hién nhitng bt cAp d€ sira chita.

3.2. Vé phia cdc khoa, by mén va giang vién

Ludn néu cao tinh than trich nhiém trong viéc
t6 chic thi k&t thic hoc phidn cho sinh vién,
tir khau ra dé thi, coi thi, chAm thi va ddnh gia
ké&t qua.

Viéc ra dé thi cla cdc khoa, bd mon phai ddm

bao tinh toan dién, gdn 1y luan véi thuc tién, tranh
tinh trang tdi hién don thuan 1y thuyé&t va thi€u
tinh van dung sdng tao, vira tao diéu kién cho sinh
vién dugc ren luyén k§ ning nghi€p vu va dugc
bdc 16 cac khd niang tu duy phong phi ctia minh.
Ting cudng st dung dé thi “md” hoic cdc hinh
thitc khdc nhu bai tap tiéu luin, bai tip chuyén
dé,.. nhim phdt huy tinh chd dong, sing tao trong
hoc tap, hudng tdi viéc sinh vién ty danh gid ning
lyc ctia minh.

Linh hoat khi 4p dung trong s6 ddnh gia diém
mon hoc. Trong s6 danh gid di€ém moén hoc (danh
bao nhiéu % cho di€m chuyén can, y thifc, thdi do
hoc tap, bao nhiéu % danh gid gitra ki, bao nhi€u
% cho ddnh gid k€t thic mon hoc,...). Khong nén
quy dinh cong thitc chung cho cic mdén hoc, ma
tuy thudc vao dic trung cla tirng mon hoc.

Thudng xuyén cdp nhat ndi dung mdi vao bai
gidng va hoc phan (mon hoc), ra sodt xay dung
chuidn dau ra cic chuong trinh dao tao, kip thdi
khic phuc nhitng han ché, bit cip trong t6 chifc
thi, ddnh gid k&t qud cla sinh vién. C4c khoa cin
ct vao huéng din cia cd quan chic ning, phat
huy tinh than, trich nhiém clia gidng vién trong
diéu chinh, cap nhit ndéi dung méi, ki€n thiic mdi
viao tirng bai gidng trong hoc phan (mo6n hoc) va
chuong trinh dao tao; dé xuit da dang héa cdc cau
hdi thi; da dang cdc hinh thitc, phudng phap thi cho
mdt hoc phadn (mdn hoc). Noi dung ciu hdi thi cin
bdm sat chuong trinh dio tao va chuin diu ra dé
ddnh gid kha niang tu duy, sdng tao clia sinh vién;
ddnh gid chinh x4c, khdch quan k€t qua hoc tap
cta sinh vién.

3.3. Vé phia sinh vién

X4c dinh ding muc ti€u, dong cd hoc tap ding
ddn. Muc tiéu, dong co hoc tip ding 1a y&u to
quan trong thic d4y sinh vién nd lyc khong ngirng
trong hoc tap, 12 co s§ d€ mdi sinh vién gianh k&t
qud cao trong thi k&t thic hoc phan. Do dé, mdi
sinh vién ngay tir dau sé& phai xdc dinh cho minh
muc dich rd rang l1a hoc dé€ c6 tri thiic, k¥ ning
phuc vu cho hoat dong nghé nghiép clia minh sau
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nay. Tir nhan thitc nhv vy mdi c6 tinh than tich
cyc ddi véi hoat dong hoc tp va nd luc gianh két
qué cao trong cdc ky thi.

Chi dong xay dung k& hoach, x4dc dinh phuong
phdp hoc tip phit hdp véi titng hoc phidn, mon hoc.
Trong tirng gid hoc cin ¢d ging tip trung va tich
cuc tuong tdc v4i gidng vién, ludn dit cau hdi khi
c6 thic mic. Piéu nay sé& gilp sinh vién ghi nhé
lau hon, gép phan kich thich tu duy, dic biét 1a tu
duy sdng tao. Ning luc ty hoc vi thé s& din dudc
nang cao thong qua sy phat trién cia tu duy, cia
kha ning ti€p thu. Nang cao khd ning tv hoc
thong qua kha ning hi€u va gidi quyé&t van dé
ting cudng lam bai tp, nhat 1a cdc bai tip tinh
hudng ma gidng vién dé cap, ghi chép cic vi du,
ghi nhé dé cuong, cdc tir khéa va tip trung suy
nghi d€ luon chi dong va hiéu ding ban chat. Bén
canh dé, sinh vién can dudc trang bi va thyc hanh
tdt cdc phuong phap hoc tip nhu: phuong phdp tim
tai liéu, doc tai liéu, nghe gidng, sd dd héa kién
thitc, hoc véi gido trinh, hoc véi phuong tién day

TAILIEU THAM KHAO:

hoc, hoc thong qua x&mina, hoc nhém, hoc
thong qua nghién cttu khoa hoc, hoc khi di thyc
tap, thuc té;...

Qudn tri€t va ty gidc thuc hi€n nghi€ém quy
ch€, quy dinh dao tao clia nha trudng, dic biét 1a
ndi dung lién quan dén thi k&t thic cdc hoc phan.

4.Kétluan

Thi két thic hoc phdn nhim ddnh gid khich
quan, trung thuc chit lugng hoc tap clia sinh vién.
Vi vay, thi két thiic hoc phin ¢é y nghia mot mit
tao dong lyc, ning cao sy tu tin cho mdi sinh vién,
mat khac, gitip cdc nha trudng kip thoi phét hién,
stra chita nhitng thi€u s6t trong chuong trinh dao
tao. K&t qua thi két thic hoc phan khong chinh
xdc s& din d&€n nhiéu hé luy, gay sai léch két qud
dao tao va chat lugng ngudn nhan lyc cla xa hoi.
Do d6, cdc chii thé, luc lugng gido duc trong cic
trudng dai hoc cAn phadi néu cao tinh than trach
nhiém, tri€n khai ddng bd cic gidi phap nang cao
chit lugng thi két thic hoc phan, huéng tdi bio
ddm 1gi ich cla tirng nha trudng va toan xa hoi m
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CHIEN LUGC MG RONG THI TRUONG
CUA CAC NHA HANG O NOI THANH HA NOI
DUGI ANH HUOGNG CUA
DICH BENH COVID-19

@ PHAN THI THU HOAI

TOM TAT:

Tir ddu nim 2020 d&n nay, cdc nha hang kinh doanh buffet (c6 nghia 13 tu chon hoic tiéc diing,
12 hinh thifc dn theo suit, trd tién tron géi) bi Anh hudng 16n vi dai dich Covid-19 phai déng cira,
khdch hang gidm siit, stic mua ctia khach hang di xuéng. Van dé cap thi€t dit ra lam th& nao c6
chié&n lugc phat trién thi trudng thich hdp trong b&i cdnh méi &€ ddm bao duy tri va phét trién kinh
doanh clia cdc nha hang, nhit 1a cdc nha hang kinh doanh buffet. Bai viét dua ra 1y ludn va thuc
trang cdc chi€n ludc md rong thi trudng cla cdc nha hang & ndi thanh Ha Noi.

Tw khéa: chi€n lugc md rong thi trudng, cdc nha hang, noi thanh Ha Noi, dich bénh Covid-19.

1. Cd s 1y thuyé&t vé mé rong thi trudng san
pham ciia doanh nghiép

1.1. Béi canh clia phdt trién thi truong ciia san
phdm ciia doanh nghiép

- Cdc y€u t6 moi trudng vi mo tdc dong tdi
dung lugng thi trudng va thi trudng tiém ning cla
san pham.

- Cédc y€u t6 moi trudng vi mo tdc dong tdi thi
trudng san phdm va canh tranh trén thi trudng
san pham.

- Cdc y&u t& ndi bd clia doanh nghiép vé thi
trudng san pham.

- Xéc dinh cdc co hdi phét trién thi trudng san
pham cho doanh nghiép: cdc thi trudng hién tai clia
doanh nghiép va céc thi trudng hay phan doan méi
xudt hién.

1.2. Cdc thi truong hién tai va muc tiéu phdt
trién thi truong ciia doanh nghiép

- Cdc thi truong sdn phdm hién tai ciia doanh
nghiép: Quy md thi trudng theo khdch hang, theo
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khu vuc dia ly, theo tirng kénh phan phdi, theo céc
phuong phdp va kénh bdn hang, theo cdc phin
nhém va loai sin pham.

- Muyc tiéu phdt trién thi truong: Muc tiéu ting
vé doanh s6 trén toan bo thi trudng hién tai cia
doanh nghiép va muc tiéu phan bd cho tirng thi
trudng theo khach hang, theo khu vuc dia ly, theo
tirng kénh phan phdi, theo cdc phuong phdp va
kénh bdn hang, theo cdc phdn nhém va loai sdn
phdm, cdc thi trudng va/ hoic ting vé doanh s&
phan doan thi trudng mdi.

1.3. Cdc chién lugc phdt trién thi truong ciia
doanh nghiép

b€ dat dugc muc tiéu phat trién thi trudng da
ditra va khai thdc dugc cdc co hoi phdt trién thi
trudng, cdc doanh nghiép lwa chon cdc chi€n lugce
phat trién thi truSng 12 mdt hodc nhiéu hudng
trong s6 cdc huéng sau theo ma tridn cdp sin
phdm thi trudng cda Igo Ansoft: (Bdng 1)



KINH DOANH

Bdng 1. M6 hinh cép sdn phdm thj trudng Ansoft (Kotler, 2013)

kinh doanh sin phim

Thj truéng

S&n pham Thj truéng hién tai

méi cia mot doanh
nghiép nao d6, tao san
phdm mdi biing cich xay

Thj trudng méi

Séan phdm hiéntai | Tham nhap thi truéng

Phét trién thy trudng

dung va gin thuong hiéu

Séan pham méi Phét trién san phdm

Phaét trién thy trudng da dang hoa

do doanh nghiép tao ra

1.3.1. Chién lugc tham nhdp thi truong

Chién ludc nay 1a mifc rdi ro thip nhdt véi
doanh nghiép, do ho chi cAn nd luc ting cudng ban
cdc san pham hién tai cda ho vio cdc thi trudng
hién tai qua céc nd lyc marketing hoiic tich hgp
hang ngang. Cu thé, véi viéc ting nd luc market-
ing: ting cudng hé thdng phan phdi, cdc di€m phan
phdi va cdc phuong phap ban méi dé ti€p can cic
khdch hang hién tai va tiém ning trén thi trudng
hién tai nhiéu hon; 4p dung gi4 phan biét v6i phan
doan thi trudng hi€én tai c6 thu nhiap khdc nhau
hoic 4p dung khuy&én mai vé gid bdn véi cdc thi
trudng hién tai; ting cudng cdc nd luc xic ti€n
thuong mai d€ thu hiit khach hang thudc céc thi
trudng hién tai mua sdn phdm. Véi tich hgp hang
ngang mua lai d6i thd canh tranh kinh doanh trén
cuing thi trudng san phdm dé cé thém thi trudng
sdn pham ctia doi thil.

1.3.2. Chién lugc phdt trién thi truong

Chién lugce nay 1a chié€n luge ¢6 mic rii ro thap
thit hai trong 4 chi&n lugc, vi doanh nghiép khong
cAn diu tu nhiéu vao nghién cttu phét trién, hoic
khong cin phai cdi ti€n va phét trién sdn pham.
Doanh nghiép tin dung sin phim hién tai d€ dua
vao khai thiac § cdc thi trudng mdi va phan doan thi
trudng mGi. Cu thé, doanh nghiép st dung sdn
ph&m hién tai bdn & cdc phan doan thi trudng mdi
G cdc khu vyc dia ly hién tai, cdc phan doan thi
trudng mdi & cac khu vuc dia ly mdi trén thi trudng
trong nudc, cdc phin doan thi tru6ng mdéi G thi
trudng nudc ngoai.

1.3.3. Chién lugc phdt trién sdan phdm

Chié&n lugc nay la gi6i thiéu cdc sdn pham méi,
cdc sdn phdm cai ti€n vao thi trudng hién tai cia
doanh nghiép c6 thé thu hiit cic khdch hang hién
tai vd tiém ning trén cdc phan doan thi trudng
hién tai mua sdn phd&m cta doanh nghiép. Phat
tri€n sdn phdm theo cdc cdch sau: c6 dudc sdn
phdm mdi tir hoat ddng nghién ctru va phat trién
ctia doanh nghiép, xin cAp phép sian xuat hoic

cho sin phim khong
nhan chon dit hang hodc mua tr bén thd ba sdn
xud't; mua lai hodc hgp tdc phdt trién v6i doanh
nghiép c6 cdc sdn phim mdi c6 thé phan phdi trén
cdc kénh phan phdi va bdn hang hién tai clia
doanh nghiép.

1.3.4. Chién lugc phdt trién da dang héa

Chién lugc nay c6 tinh rdi ro cao nhat trong 4
chié€n lugc thudng 4p dung khi cdc sin phadm va thi
trudng hi€én tai da bao hoa, hodc khi ¢ cdc co hoi
thi trudng, sin phAm mdi va tiém ning phat trién
vugt bic, hodc giam dugc sy phu thudc cia doanh
nghiép vao cdc sdn phadm va thi trudng hién tai.

Pa dang héa lién quan - 1 dua ra cdc sdn phdm
mdi cho thi trudng mdi, nhung nhitng sdn phaim
dich vu nay khai thdc dugc hodc phdi hgp cong
hudng vdéi hoat dong kinh doanh cdc sidn phaim
hién tai va thi trudng hién tai.

Pa dang héa khong li€én quan - la dua ra cic
san phim méi cho thi trudng mdi nhung nhitng san
phdm dich vu nay khong lién quan dé€n cdc sin
phdm va thi trudng hién c6 va khong khai thdc
hodc cong hudng dugc vdi cdc hoat dong kinh
doanh hién tai.

2. Thyc trang mé rong thi trudng san phadm
cua cdc nha hang kinh doanh buffet

2.1. Boi canh thi truong san phdm ctia cdc nha
hang kinh doanh buffet

Tu diu nim 2020, cdc nha hang kinh doanh
buffet chiu 4nh huéng rat 16n vi dich Covid-19, c6
cdc giai doan phdi déng cra hoan toan khi gian
cdch xa hoi, hoidc khong duge ban dn tai chd. Hon
nita, do anh hudng dich bénh, thu nhdp cla dai bd
phan khdch hang hién tai va tiém ning suy gidm
do phéi nghi lam viéc, hodc gidn viéc, hodc cong
viéc it. Mot s& khdch hang 1am viéc & nha, nén
gidm nhu cu 4n ngodi & cdc nha hang. Trong cdc
ho gia dinh, cdc hoc sinh va sinh vién hoc tryc
tuy€n tai nha va khong di ra dudng. Do d6, nhu ciu
thi trudng vé dn uéng & cdc nha hang suy gidm
nhiéu so véi trude nim 2020.
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Doanh s6 ban hang clia cdc nha hang tw chon
suy gidm manh va phai bui 16 d€ duy tri hoat dong,
tham chi phai déng cira b6t mot s& nha hang trong
chudi hoic trong hé thdng. Tinh hinh nay dién ra
trén toan bo thi trudng Ha Noi.

2.2. Thi truong hién tai va thuc trang muc tiéu
md réng thi truong cia cdc nha hang

Cudi nim 2019, véi nhitng nha hang c¢6 hoat
dong thi trudng hién tai ctia ho gdm céc phan doan
nhu sau: Cdc khdach hang ¢4 nhan lam viéc & céc
khu vuc 14n cin cta cta hang; Cdc cd nhan va hd
gia dinh khong ndu va mudn dn ngoai; Cdc nhém
ngudi di [am hoi hop, lién hoan, téng ké&t, nhém
ban be tu tap giao luu; Cac don vi lién hoan, téng
két, hodc mdi khdach hang hoic d6i tdc chon in
udng & nha hang.

Cé4c nha hang thudng dit ra muc tiéu duy tri va
ting doanh s6 trén cdc phan doan thi trudng hién
tai, phat trién cdc khiach hing méi trén cdc phan
doan thi trudng muc tiéu hién tai cia cong ty, ti€n
t6i tin dung t6i da cong sui't thi€t k& clia nha hang
da xay dung.

2.3. Thuc trang chién lugc md rong thi truong
ctia cdc nha hang

Giai doan tru6c nam 2020 khi dich bénh chua
xay ra, tinh hinh kinh doanh ctia cdc nha hang
tuong d6i c6 trién vong, vi bdi cdnh va diéu kién
kinh t& thuin lgi.

Céc nha hang thudng theo dudi chién lugc md
rong thi trudng, d6 1a thAm nhap thi truGng va phat
tri€n sdn phdm cai ti€n va sdn phim mdi nhim
khai thédc t6t hon cdc thi trudng hién tai.

Mot s6 nha hang c6 tiém lyc theo dudi thém
chi&n ludc phat trién thi trudng chinh la phat trién
thém cdc nha hang mdi c6 cung mé hinh kinh
doanh hién tai.

Cu thé, véi chién luge thAm nhap thi trudng, cic
nha hang ting cudng cic nd lyc marketing dé thu
hiit cdc khdch hang méi chdp nhan d&€n nha hang
1an dau, v6i khdch hang hién tai thi ting tan s& d&n
v6inha hang va ting tdng chi tiéu ctia khdch hang
cho mdi mdt 1an d&€n nha hang.

Vi chi€n lugc cdi ti€n va phat trién sdn phdm
cdc nha hang thudng cdi ti€n, sdng tao dua ra cdc
mon mdi, hodc phat trién thém cdc mén dic trung
clia nha hang nhim tao sy khdc biét v6i cdc doi
thii va thu hit khdch hang. Tuy nhién, giita chi€n
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lugc thAm nhip va chi€n ludc cdi ti€n va phdt
tri€n san phéfm, ho thién nhiéu hon vé chié€n lugc
thAm nhap thi truSng d€ md rong thi trudng clia
nha hang.

Pé tham nhdp thi truSng va phdt tri€n sidn
phdm méi, ho da ting cudng cdc nd luc market-
ing v& ting cudng truyén thong marketing vé cdc
dich vu va vé cdc dic trung ciia nha hang, vé
di€m ndi bat clia nha hang, nhitng dic di€ém mdi
hodc m6én mdi cia nha hang vdi cac khach hang
hién tai va cdc khdch hang tiém ning. Mot s6 nha
hang di ¢c6 md rong kénh phin phdi bing cdch
lién k&t v6i cdc don vi chuyén hang, véi cdc san
vé d6 dn d€ cung ng giao hang tai nha va ting
dd phd vé dia ban phin phdi tdi cdac khu vuc va
cdc khdch hang & quéa xa khong thé ti€p can dugc
vi tri cia nha hang.

Nhin chung, cdc k€t qud thAm nhap thi trudng
va phat trién thi trudng clia cdc nha hang tuong ddi
tot trude dai dich Covid-19, nhat 12 v6i nhitng nha
hang c6 kha nidng ting ning lyc cung ng hodc
dang c6 cong sudt cung Gng dd in chua dudc khai
thdc hét.

3. Pé xuit chién luge mé rong thi truong sin
phim ciia ciac nha hang buffet trong bdi cinh
anh huéng cua dai dich Covid-19 va giai doan
binh thuong méi

3.1. Béi canh thi truong san phdm ciia cdc nha
hang hién nay va trong thoi gian toi

T ndm 2020 d€n ndm 2021, thi trudng cla cdc
nha hang suy gidm nghiém trong. Cdc cd nhan va
cdc hd gia dinh lam viéc tai nha khong di ra ngoai
va thu nhap gidm, vi vdy nhu ciu c6 kha niing chi
trd v6i cdc bita dn cao cip ciing gidm di. Vi cdc
t8 chifc cd quan va ngudi lam viéc do ciing phai
lam tai nha, nén khong c6 nhu ciu lién hoan tdng
két tap thé. Do dé, thi trudng clia cic nha hang suy
gidm nghiém trong, nhiéu nha hang khong tru
dugc qua dai dich cho d&n thdi diém nay vi khdng
c6 kha ning bu 19.

Vé khach hang va hanh vi ctia khach hang c6
nhitng thay ddi, c6 nhiéu cd nhin va gia dinh
khong mudn ndu hoic khong cé thdi gian niu,
nhung lai muén in & nha hoic cd quan. Vé co ban,
stic mua cua cdc khach hang gidm manh trong thai
ky dich bénh.
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Tu thang 3/2022 dén nay, Ha Noi da di vao
trang thdi binh thudng mdi, ngudi lao dong va hoc
sinh di 1am binh thudng, sic mua cia khach hang
cling dang dan dan dudc gia ting do bit diu c6
viéc 1am va khoi lugng cong viéc nhiéu hon, cdc
nha hang dugc mé ctia trd lai. Vi vy, van dé dit
ra cho cdc nha hang la cAn 1am thé nao d€ md rong
thi trudng clia minh thich ¢ng v4i trang thdi binh
thudng mdi.

3.2. Xdc dinh thi truong hién tai va thi truong
tiém ndng cia cdc nha hang

J giai doan binh thudng méi, thi trudng hién
tai ciia nha hang 1a cdc khdach hang hién tai vin
¢6 nhu ciu va c6 kha niing thanh todn; thi trudng
ti€m ning 1a cdc khdch hang cii clia nha hang
nhung khd niing thanh todn & mifc rd't thdp hodc
khong con khé nang thanh todn, cdc khdch hang
cii ctia nha hang vin cé nhu cau nhung nhu cau
thay d6i can tdi cdc sdn phdm dich vu cii ti€n
hodc nhu cdu thay d6i do kh3 ning thanh todn bi
suy gidm, cdc khdch hang tiém ning c6 khu ciu
c6 khd ning thanh todn c¢6 khd ning ti€p can
dugc cdc dich vu cia nha hang theo cdc phudng
thitc nha hang chao ban.

Cu thé, khich hang muc ti€u ctia cdc nha hang
van ti€p tuc 12 cdc phan doan hién tai, gdm khich
hang trén cdc phan doan cdc cd nhin lam viéc va
sinh s6ng & cdc khu virc 1an cin clia nha hang; Cic
c4 nhian va ho gia dinh khong nidu va mudn in
ngoai; Cac nhém ngudi di [am hoi hop, lién hoan,
tong két, nhém ban be tu tip giao lvu; Cic don vi
lién hoan, tong két, hoic mdi khach hoic d6i tac.
Cac phan doan thi trudng mdi lam va thém phan
doan thi trudng 1a cdc cd nhdn va hd gia dinh
khong ndu va mudn in tai nha va phan doan cic
khach hang trén cdc phan doan cdc cd nhin lam
viéc va sinh s6ng khong & cdc khu vyc 1an cin clia
nha hang.

Cac nha hang thudng dit ra muc ti€u duy tri va
ting doanh sd trén cdc phan doan thi trudng hién
tai, phat trién cdc khdch hang mdi trén cic phan
doan thi trudng muc tiéu hién tai cia cong ty, ti€n
t6i tin dung t6i da cong sut thi€t k& clia nha hang
da x4y dung. Song song vd&i khai thdc cdc thi
trudng hién tai, cAn phai c6 k& hoach va phat trién
céc phan doan thi trudng mdi, cling nhu c6 nhitng
thay ddi va dap tng vdi thi trudng qudc t&.

3.3. Pé xudt chién lugc mé rong thi truong ciia
cdc nha hang trong thoi gian tji

V§i bdi cdnh binh thudng méi, cdc nha hang
van phdi ti€p tuc theo dudi chi€n lugc d€ md rong
thi trudng clia nha hang theo cdc chién luge cla
Ansoft dua ra. Cu thé 1a theo dudi mot hodc nhiéu
trong 4 nhém chi€n lugc sau - tiy theo ning luc va
muc tiéu clia tirng nha hang.

Thit nhdt, chi€n lugce thAm nhap thi trudng véi
cdc phan doan thi trudng hién tai cia cdc nha hang.
Vi chién luge nay, cAn ting cudng cac nd luc mar-
keting véi khdch hang khong thay d8i nhu ciu va
kha ndng chi tra.

Thit hai, chién lugc phat trién thi trudng vé dia
ly va phat trién thi trudng vé phan doan thi trudng
mdi xuit hién da dugc dé cap & trén 13 nhitng
ngudi khdng ndu va mudn in tai nha va phan doan
cdc khéach hang trén cdc phin doan cdc cd nhin
lam viéc va sinh song khdng & c4c khu vuc 1an can
clia nha hang. Cdc nha hang sé& b sung chao hang
khong cung ng tai chd nha hang, ma chao hang
tai noi khach hang yéu ciu (c6 thé 1a nha & hoic
cO quan cdng tac, odc ndi nao khac, va ding thoi
di€m khdch hing yéu cdu). Nha hang con phdi
diéu chinh cdc mén dn, hodc cdc géi mén in cé
thé déng gbi va chuyén tdi tay khach hang.

Thit ba, nha hang cin theo dudi chi€n luge cii
ti€n va phat trién san phAm m&i 4p dung vdi khach
hang hién tai ¢6 phét sinh nhu cAu méi nim trong
khd niing cung clia nha hang va c6 nhu cau vé cic
san phAm méi gid phdi ching hon d€ phu hop véi
stfc mua suy gidm cta thi trudng. Dya trén nhu cau
mdi, hoic cdc khich mdi ¢6 nhu cau méi so véi
cdc san phdm hién c6, nha hang phdi c6 thi€t k&
cdc mén méi hodc cdc géi mén an mdi d€ dap ng
nhu cau méi.

Thit tu, modt s nha hang c6 thé theo dudi chi€n
lugc phat trién da dang héa lién quan, dua ra cic
san phdm mdi cluing loai hodc lién quan t&i sdn
phdm hién tai t6i cac phdn doan thi trudng méi
dang c6 tiém ning phat trién. Nghién cttu cic phan
doan va cdc khach hing méi d€ xay dung cdc goi
san phadm ddp ting cdc nhu ciu mdi cia khiach hang
nay ma cdc san pham hién tai chua ddp @ng duoc
nhu cdu cla khach hang. Nhiéu nha hang dang
thay ddi dua ra cic mén in so ché, ché bi€n dugc
déng g6i va /hoic dong lanh, dugc chuyén tdi dia
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diém va thdi diém khach hiang yéu ciu, cong thém
cdc huéng din ch& bi€n, sit dung d6i vdi san pham.

Nhu vay, v6i bdi cdnh méi, tiy theo chién luge
va kha ning va diéu kién thi trudng, cdc nha hang
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c6 thé chon 1 hoidc nhiéu hon trong s6 4 chién lugc
thAm nhap thi trudng, phat trién thi trudng, phat
tri€n sdn phadm va phat trién da dang héa c6 lién
quan véi san pham dich vu hién tai ®
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TAC PONG CUA NANG LUC CUNG UNG
DICH VU PEN KET QUA KINH DOANH
CUA CAC DOANH NGHIEP LOGISTICS

QUA CAC CUA KHAU KHU VUC TAY BAC

® PHAN DiNH QUYET

TOM TAT:

Ning luc cung tng dich vu 12 mdt chii dé thu hit dudc kha nhiéu hoc gia nghién citu trén thé gidi.

Niéng luc cung tng dich vu dong mdt vai trdo quan trong trong vi€c giip cdc doanh nghiép tao lap
nhitng 1¢i th& canh tranh nhat dinh trén thi trudng. Trong nghién citu ndy, thong qua viéc tdng hdp
mot s6 cic 1y thuyét nghién ctu trudc day, tdc gia ti€n hanh hé thdng lai cd s§ 1y thuyét vé ning luc
cung tng dich vu néi chung va niang luc cung ting dich vu ctia cdc doanh nghiép nghiép logistics n6i
riéng. Tir nhitng co s 1y thuyét nay, tic gia xay dung 13 gia thuyét nghién ctu vé tic dong clia ning
luc cung tng dich vu d&n két qua kinh doanh ctia cic doanh nghiép logistics qua céc ctta khiu khu
vuc Ty Bic va tdc dong ctia mdt s6 nhén t6 trung gian d€n moi quan hé nay. Cing véi d6 1a nghién
clfu da ti€n hanh diéu tra 226 doanh nghiép hoat dong qua dia ban mdt sd ctta khau tai mot s6 tinh
Tay Béc, nhu: Lang Son, Cao Biing, Lio Cai,... Dya vio ngudn dif liéu nay, nghién citu dua ra nhitng
k&t qua danh gid vé mit dinh lugng mitc d6 4nh hudng clia cdc y&u td cAu thanh ning luc cung tng
dich vu dén két qua kinh doanh ctia céc doanh nghiép logistics hoat dong trén dia ban céc tinh nay.
Tir khéa: ning luc cung tng dich vu, doanh nghiép logistics, ctta khiu, Tay Bic.

1.Pat van dé

Thuc hién cdc hi€p dinh thuong mai, mot trong
céc dinh huéng chié€n lugc can phat trién 1a dich vu
logistics. Tuy nhién, nganh Logistics hién dang
phdi d6i dién véi khong it thach thic. Thong ké cho
thdy, cdc doanh nghiép cung cap dich vu logistics &
Viét Nam hau hét 1a nhitng doanh nghiép nhd va
vira (DNNVYV). Cac hoat dong 16n hon, mang tinh
lién van quoc t&€ déu do thiéu s cic cong ty, tap
doan da qudc gia ddm trach.

Cic ctta khiu khu vuc phia TAy Bic dang déng
mot vai tro quan trong. Tai ddy, cdc hoat dong
logistics dién ra rit sdi dong va da dang nhung con
& trinh do manh min, chip vd va phan tan. Cic
doanh nghi€p chuyén cung tng dich vu logistics
m&i chi ddp tng mdt phan nhu ciu cla thi trudng
nodi dia. Nghién ctu “Tédc dong clia nang luc cung
tng dich vu dén k&t qué kinh doanh clia cic doanh
nghiép logistics qua céc cira khdu khu vuc Tay

Bic” s& hé thdng héa co s& ly thuyét lién quan dén
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cic yé&u td ciu thanh ning luc cung tng dich vu, tir
dé danh gid dugc mifc do tdc dong cia cic yé&u t§
nay dén két qué kinh doanh cda céc doanh nghiép
logistics.

2. Co sé 1y thuyét vé nang luc cung @ng dich
vu ciia doanh nghiép logistics

2.1. Mt 56" quan diém vé ndng luc cung ting
dich vu ciia doanh nghiép logistics

Ban vé ning lyc cung ng dich vu, c6 kh4 nhiéu
quan diém khic nhau tir cdc nha nghién cifu trén
th€ gii. Tuy nhién, cdc nghién cttu déu cho ring
day 1a mot ning luc dic biét va 1a ngudn luc c6 gid
tri. Olavarrieta va E. Ellinger (1997) cho ring,
logistics 12 mot ngudn luc, mot ning luc vo cling
quan trong gitip doanh nghié€p logistics dat dugc cac
16i th€ canh tranh bén vitng v6i mitc hiéu qui vugt
trdi. Con theo Morash va cOng su, 1996; Lynch va
cdng su, 2000, c¢6 thé hiéu ning luc cung tng cia
doanh nghiép 1a mic d6 st dung cic ngudn lyc dé
cung cip cdc san pham, dich vu ddp tng nhu ciu
cta khach hang.

Tém lai, nang luc cung Gng dich vu cia doanh
nghiép logistics dugc hi€u 1a “ning luc cung tng
dich vu tdng quan dudc ciu thanh tif cic ning luc
cung Gng dich vu thanh phin, trong khai théc,
chuyén héa, phdi két hop cac ngudn luc clia doanh
nghiép logistics nhim cung tng hang héa, dich vu
d4p tng nhu ciu ctia khich hang, v6i hiéu qua vugt
trdi so véi cdc doi thd canh tranh, gitp doanh
nghiép dat dugc 1¢i thé canh tranh bén vitng trong
daihan”.

2.2. Cdc yéu to cdu thanh ndng luc cung ting
dich vu ciia doanh nghiép logistics

2.2.1. Néng lyc ddp itng nhu cau khdch hang

Quan di€ém dinh huéng nhu cau (Morash va
cdng sy, 1996 va Lynch va cdng su, 2000) cho ring,
doanh nghiép cin ddm bdo ning luc dip tng nhu
ciu clia khach hang vé cdc san phim dic biét hodc
cic dich vu tiy bi€n, dugc thi€t k& dé tao ra gia tri
gia ting cho khach hang va t8i da héa sy hai long
clia khdch hang, dong thdi lién tuc cdi tién. Ning
Iuc nay gdm cdc khia canh sau: Thit nhat 12 khd
ndng dinh vi chinh xdc dudc tap khiach hang trong
diém va nhu cau, thi hi€u khich hang clia doanh
nghiép logistics; Thit hai lién quan d&€n kh3 ning
d4p tng nhu ciu ctia khiach hing mdt cich linh
hoat, tao thuan tién t8i da cho khach hang; Thi ba
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12 kha ning dap tng dugc cc 16 hang hay nhu cau
nhanh, khin cip cda khich hang; Thi tu 1a kha
ning nim bit va thich tng v6i xu huéng bi€n dong
nhu cau khdch hang va thi trudng clia doanh nghiép
logisitics.

2.2.2. Ndng luc tich hop logistics trong chudi
cung ng

Ning lyc tich hgp logistics 1a két qua clia su két
ndi va hgp 1y héa cdc ning luc logistics khdc nhau
thong qua cdc thanh vién clia chudi cung tng
(Gligor va Holcomb, 2012). Theo m6 hinh dé xuit
canh tranh & cip do chudi cung tng (Christopher,
2000), cdc doanh nghiép trong chudi cung Gng phdi
tich hgp ning luc logistics dic thit & cdp do doanh
nghiép, nhim nang cao ning luc tranh tranh d6i véi
céc doanh nghiép bén ngoai chudi cung tng. Cu
thé, ning luc tich hgp logisitics ctia doanh nghiép
logisitics trong chudi cung ting bao gdm: Thit nhat,
phdi hop - 12 mot ndi dung clia ning luc tich hop
logistics; Thi hai, hgp tdc cé vai trO quan trong
trong niang luc tich hgp logistics ctia doanh nghiép
logistics, doi héi su lién két 1gi ich giita cidc bén
tham gia chudi cung ttng; Thit ba, truyén thong chia
sé thong tin dudc coi 12 diéu kién co ban dé dat
dudc ndng lyc tich hgp logistics.

2.2.3. Ndng luc dinh vi canh tranh gid tri cung
ting dich vu

Néng lgc dinh vi canh tranh gid tri cung Gng
dich vu logistics dugc dinh nghia 1a mot kha nang
dic biét dé€ thuc hién mot loat cdc hoat dong
logistics theo nhitng cdch sdng tao, khac biét vdi
cdc d06i thi canh tranh. Ban chat va vai trd chifc
ning clia nang lyc dinh vi canh tranh gid tri cung
tng dich vu cta doanh nghiép logistics thé hién
qua cdc ndi dung sau: Thit nhat 1a khd ning cung
cap cho khdch hang cdc gidi phdp logistics tién
ti€n hién dai; Thit hai 1a khd ning cung cip da
dang c4c dich vu logistics, bao gdm nhitng dich vu
gia ting nhu ddn nhan, ddm bdo an toan trong sudt
qué trinh vin chuyén va d& hang, gom hang,..;
Thit ba 13 kha niing d4p ¢ng cdc yéu cau doc ddo
bing cdch thuc hién cdc gidi phdp dudc 1én k&
hoach trude; Thit tw 12 khd ning cung cAp cho
khach hang cédc dich vu logistics chuyén biét trong
cdc nganh hang khiac nhau. Ngoai cac dich vu co
ban nhu dich vu kho bai va xtr Iy don hang, dich
vu van tai va phan phdi, dich vu logistics tich hgp,



KINH DOANH

céc doanh nghiép 16n con ¢6 nhu ciu vé tu van va
dich vu quan 1y logistics,...

2.2.4. Ndng luc itng dung cong nghé thong tin
(CNTT) trong cdc hoat dong cung ting dich vu

TiAm quan trong clia CNTT trong hoat dong
logistics nim & sy déng gép ctia CNTT trong viéc
cung cap thdng tin kip thdi va chinh xdc, cho phép
chia sé thong tin trong cong ty va giifa cac doi tac
trong chudi cung ng va ting cudng ra quyét dinh
cia t6 chic (Alshawi, 2001). V& ban chat, nang luc
tng dung CNTT cda doanh nghiép logistics thé
hién qua cdc mit sau: Thit nhat 1a kha ning st dung
hé thong CNTT tién ti€n d€ quan ly x{ 1y cic giao
dich kinh doanh; Tht hai 1a nidng luc st dung hé
thong CNTT tién ti€n dé du bdo, sip x&p lich giao
hang, tir d6 c6 thé dé dang thich Gng véi khach
hang; Th& ba 1a khd ning sit dung hé thong CNTT
an toan dé thyc hién cic giao dich kinh doanh; Thit
tw, hé thong CNTT hiéu qué cho phép tich hop céc
hoat dong ctia doanh nghiép logisitis vGi khach
hang ho#c nha cung cap trong chudi cung ting thdong
qua hé thong thong tin.

2.2.5. Néng luc qudn tri nguon nhdn luc cung
ting dich vu

Ngudn nhan lyc 12 y&u t chinh d6ng gép vao su
thanh coéng trong hoat dong ctia doanh nghiép
(Karami, Analoui & Cusworth, 2004; Luthans,
Hodgetts & Luthans, 1997; Pearce II & Robinson,
1997). Trong nghién ctu nay, tic gia tdp trung vao
3 thuc tién quén tri ngudn nhan luc clia cidc doanh
nghiép logistics, gom: Thit nhat 1a quan ly hiéu
qué; Thi hai 1a hoat dong dio tao va phat trién
nghé nghiép; Thit ba 1a van dé diingd.

2.2.6. Néing lyc phdt trién quan hé doi tdc vdi cdc
bén lién quan

Quan hé dudc hiéu 12 hé thong cdc mang xa hoi
va cdc mdi quan hé c6 dnh hudng tao diéu kién cho
doanh nghiép va cac giao dich khdc nhau ctia doanh
nghiép (Lee va Dawes, 2005). Thé hién qua cic
ndi dung sau: Thit nhat 12 kh3 ning thiét 1ap, phat
trién va cling c6 mdi quan hé bén viing d€ nudi
dudng long trung thanh cta khach hang; Thit hai la
kha niing thiét lap, phat trién va cling ¢ mdi quan
hé bén vitng @€ ti€p cin cic d6i tac kinh doanh tir
cdc nén viin héa khdc; Thtt ba 1a kha ning st dung
cdc moi quan hé dé kich thich giao dich thuong mai,
dic biét trong nhitng tinh hudng khé khin, gidm

thiu cdc van dé trong qué trinh mua sim; Thif tw 1a
kha ning st dung cic mdi quan hé d€ truy cap dudc
cdc tai nguyén va c6 dugc cic thong tin gid tri; Tha
nim 1a kha ning thi€t 1ap, phat trién va cling c6
moi quan hé v6i chinh quyén dia phuong va chinh
pht. Dang tai nguyén vo hinh nay, thudng dugc goi
12 von x4 hoi.

2.2.7. Nang lyc d6i méi gid tri cung ting dich vu

Su, Fisher Ke va Cui (2014) chi ra riing, dé ¢6
thé cung tng t6t dich vu thi cdc doanh nghiép
logistics can thudng xuyén ddi mdi, dudc hi€u la
“bat k¥ mdt dich vu nao lién quan dé&n logistics tlr
co ban dén phiic tap dudc xem 12 méi va mang lai
lgi ich cho khich hang” (Flint, Larsson,
Gammelgaard va Mentzer, 2005).

3. Mo hinh va gia thuy&t nghién ciu

M5 hinh nghién cttu dugc cu thé héa trong Hinh
1. C4c gia thuy&t nghién cttu dugce phat biéu cu thé
nhu Hinh 1.

H1: Ning luc dap ng nhu cAu khach hang c6
tdc dong tich cuc d&€n két qua kinh doanh clia doanh
nghiép logistics.

H2: Nang luc tich hgp logistics c6 tdc dong tich
cuc dén két qud kinh doanh cta doanh nghiép
logistics.

H3: Nédng luc dinh vi canh tranh gid tri cung t'ng
dich vu c6 tdc dong tich cuc dén két qua kinh doanh
ctia doanh nghiép logistics.

H4: Néang lyc tng dung CNTT trong cdc hoat
dong cung tng dich vu logistics c¢6 tdc dong tich cuc
dé&n k&t qua kinh doanh ctia doanh nghiép logistics.

HS5: Quy trinh kinh doanh va cdc hoat dong tic
nghiép c6 tdc dong tich cuc d&€n k&t qua kinh doanh
ctia doanh nghiép logistics.

H6: Ning luc quan tri ngudn nhan luc cung ing
dich vu c6 tdc dong tich cuc dén két qua kinh doanh
ctia doanh nghiép logistics.

H7: Ning luc phét trién quan hé d6i tic véi cac
bén lién quan c6 tdc ddng tich cuc dén két qué kinh
doanh ctia doanh nghiép logistics.

HS: Ning lyc d6i m&i gid tri cung tng dich vu c6
tdc dong tich cuc d&€n k&t qua kinh doanh clia doanh
nghiép logistics.

H9: Chat lugng ngudn nhan luc logistics dia
phuong c6 vai trd trung gian diéu ti€t tic dong clia
céc ning luc cung tng dich vu dén két qua kinh
doanh ctia doanh nghiép logistics.
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Hinh 1: Mé hinh nghién cdu ly thuyét

Nang Iuc cung ting dich vu
ctia doanh nghiép logistics

[ Nang luc dap ing nhu céu khach hang

Nang luc tich hgp logistics trong chudi
cung Ung

Nang luc dinh vi canh tranh gia tri cung ting
dich vu

Nang luyc tng dung CNTT trong cac
hoat dong cung uing dich vu

Quy trinh kinh doanh va céc hoat dong
tac nghiép

N&ng Iuc quan tri nguén nhan lyc cung lng
dich vu

Nang luc phét trién quan hé déi tac véi cac
bén lién quan

Nang luc d6i méi sang tao gié tri cung Ung
dich vu

— H3

—— H4

— H5

— H6

— H7

— H8

o Nguén nhan lyc logistics
dja phuong

e Ha tang logistics clia dja
phuong

H9

Két qua kinh doanh
clia doanh nghiép
logistics
- K&t qua tai chinh
- K&t qua dich vu
khach hang
- K&t qua chi phi logistics
- K&t qua thy trudng

o Tudi clia DN logistics
e Quy mé vén clia DN logistics
o Quy md nhan su clia

DN logistics

H10: Ha ting logistics dia phuong c6 vai tro
trung gian diéu ti€t tac dong clia cic ning luc cung
ting dich vu dén k&t qud kinh doanh clia doanh
nghiép logistics.

H11: Tudi hay kinh nghiém hoat dong c6 vai trd
trung gian diéu tiét tic dong clia c4c ning luc cung
ttng dich vu dén két qud kinh doanh cta doanh
nghiép logistics.

H12: Quy md lao ddng c6 vai trod trung gian diéu
ti€t tdic dong cta cdc ning luc cung ing dich vu dén
k&t qué kinh doanh clia doanh nghiép logistics.

H13: Tiém lyc tai chinh c6 vai trd trung gian
diéu tiét tdic dong clia cdc ning lyc cung tng dich
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vu dén két qud kinh doanh clia doanh nghiép
logistics.

3. Két qua nghién cifu tac dong cia ning luc
cung ng dich vu d&€n két qua kinh doanh

Sau khi thyc hién cdc ki€ém dinh Cronbach
Alpha, tdc gia thuc hién phan tich hdi quy bdi theo
phuong phap Enter va thu dugc k&t qua cho phép
két luan, nhu sau: Trir gid thuyét 9 khong dugc
khing dinh ding, con lai 12 gid thuyét déu dugc
khéng dinh ding.

Bén canh d6, nghién ciu cling dinh gid tic
dong clia cic bién diéu tiét.

Pé ki€m dinh tic dong trung gian diéu tit
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(moderator) clia cdc bi€n diéu ti€t, tic gid 4p
dung theo phuong phap ki€m dinh ctia Edwards va
Lambert (2007) va thu dudc két qua cu thé nhu
Béng 1.

4. K&t luan

Tru6c hét, nghién citu da hé thdng héa mot s6
co 53 1y luan va thuc tién vé ning lyc cung ng
dich vu clia cdc doanh nghiép logistics. Van dé
trong tAm cla cd sG 1y ludn trong nghién ctu nay
la ndang luc cung ng dich vu ctia doanh nghiép
logistics trén dia ban mot tinh, thanh phd. Nghién
ctu da chi rd6 khdi niém, bdn chit clia ning luc

cung dng dich vu ctia doanh nghiép logistics va
xdc dinh cdc y&u t§ ciu thanh ning luc cung ¥ng
dich vu ctia doanh nghiép logistics. Cu thé, c6 8
yé&u td ciu thanh ning luc cung ng dich vu cla
doanh nghiép logistics, bao gom: (i) ning luc ddp
tng nhu ciu khdch hang; (ii) ning Ivc tich hgp
logistics trong chudi cung ¢ng; (iii) ning luc dinh
vi canh tranh gid tri cung ¢ng dich vu; (iv) ning
lyc tng dung CNTT trong cac hoat dong cung tng
dich vu; (v) quy trinh kinh doanh va cdc hoat dong
tdc nghiép; (vi) ning luc quin tri ngudén nhan lyc
cung tng dich vu; (vii) ning lyc phat trién quan hé

Bdng 1. K&t qud phan tich héi quy bdi tdc ddng trung gian diéu tiét

Hé sb chwa Hé sb
chuin héa chuan héa t Sig. Da céng tuyén
D5 lach
M6 hinh IT B chuédn Beta Dung sa1 | VIF
1 (Constant) 0250 0.154 -1.625| 0.106
FAG 0,015 0024 0018 0611 0,542 0,974 | 1.027
FSC 0,021 0.024 0.028| 0.880| 0.380 0.876 | 1.142
FCA 0.045| 0.026 0.053| 1.728| 0.085 0.918 | 1.090
LLB 0,002 0,033 0,002 0.047| 0962 0,784 | 1275
LIF 0.081*| 0.033 0.081| 2412| 0.017 0,774 | 1.292
SSC 0.875*** |  0.031 0.875| 27.951| 0.000 0.884 | 1.131
R = 0,900; R2 = 0,810; R2 hiéu chinh = 0,805; Gia tri F = 156,059, Sig (F) = 0,000
Hé s6 chwa Hé s
chuan héa chudn héa t Sig. Da céng tuyén
D5 1ach
Moa hinh IIT B chuén Beta Dungsai | VIF
1 (Constant) 0,032 0,035 0,929 0354
SSC_LLB 0.000| 0.037 0.000| -0.005| 0.996 0.800 | 1.249
SSC_LIF 0,167*** | 0,038 0.152| -4349( 0.000 0.876 | 1.141
SSC_FAG 0.091**=| 0,022 0319 4.229| 0.000 0.188 | 5.319
SSC_FSC 0,090%** | 0,021 0325| 4211| 0.000 0.179| 5.593
SSC_FCA 0,078**| 0.022 0.240| 3.479| 0.001 0.225| 4.443
R =0,875; R2 = 0,765; R2 hiéu chinh = 0,760; Gia tri F = 143,214, Sig (F) = 0,000
Ghi chii: * mikc Y nghia théng ké p < 0,05
** mure v nghia théng ké p = 0,01
*X% yke ¥ nghia théng ké p < 0,001

Nguon: Xit Iy dit ligu diéu tra béng SPSS 22
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ddi tdc v6i cdc bén lién quan; va (viii) ning luc
ddi méi gid tri cung ng dich vu. Bén canh do, tdc
gid cling nghién cfu cdc y&u t& dnh hudng dén
ning luc cung dng dich vu clia doanh nghiép
logistics. Trén co s& d6, nghién ciu da xay dung
mo hinh va cédc gid thuyét nghién cttu vé tic dong
clia ning lyc cung tng dich vu dén k&t qud hoat
dong ctia doanh nghiép logistics.

Nghién cttu da thanh cong khi dinh gid dugc
tdc dong cia ning luc cung Gng dich vu dén két
qua hoat dong clia cdc doanh nghiép logistics qua
cdc khu ctra khau khu vuc Tay Bic. K&t qua
nghién cttu cho thiy, bén canh nhitng thanh cong
ma ndng luc cung ng dich vu logistics clia cdc
doanh nghiép logistics qua cdc khu ctra khiau khu
vue Tay Bic dat dugc ciing con khong it cdc diém
y&u ma doanh nghiép can khic phuc va cdi thién.
Ching han nhu, ning lyc ddp Gng cdc yéu ciu
nhanh, linh hoat, khin cip cta khdch hang con
han ch€. Dic biét, cic doanh nghiép logistics trén
dia ban tinh chura thé hién thyc sy t8t ning luc tich
hgp cédc dich vu logistics khi hoat dong kinh
doanh. Ngudén nhin lyc cho ning luc cung ng

TAILIEU THAM KHAO:

dich vu logistics qua cdc khu cira khiau khu vuc
Tay Bic chua dat chat lugng cao. K&t qua phan
tich hdi quy chi ra ring ¢6 12 yé&u td tdc dong dén
k&t qua kinh doanh clia doanh nghiép logistics qua
céc khu ctra khau khu vuc Tay Bic, cu thé 1a: (i)
ning luc d4p Gng nhu cau khich hang; (ii) ning
lyc tich hgp logistics trong chudi cung tng; (iii)
ndng lyc dinh vi canh tranh gid tri cung Gng dich
vu logistics; (iv) ndng lyc tng dung cong nghé
thong tin (CNTT) trong cung tng dich vu; (v) quy
trinh kinh doanh va cdc hoat dong tdc nghiép; (vi)
ning luc quan tri ngudn nhan lyc cung Gng dich
vu; (vii) ning lyc phat trién quan hé d6i tic véi
cdc bén lién quan; (viii) ndng lyc ddi méi sdng tao
gid tri; (ix) ha tang logistics clia dia phuong; (x)
tudi hay kinh nghiém hoat dong ctia doanh nghiép
logistics; (xi) quy md lao ddng ctia doanh nghiép
logistics; va (xii) quy md von hay tiém luc tai
chinh ctia doanh nghiép logistics. Bi€n ngudn
nhan lyc logistics dia phuong khong c6 tdc dong
truc ti€p ddng ké dé€n k&t qua kinh doanh ciia
doanh nghiép logistics qua cdc khu cira khau khu
vuc Tay Bdc & ngudng tin cay 95% m
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ABSTRACT:

Service delivery capacity is a topic that attracts many researchers’ attention in the world.
Service delivery capacity plays an important role in creating certain competitive advantages
for businesses in the market. By reviewing some previous research theories, this study
re-systematizes the theoretical basis of service delivery capacity in general and service
delivery capacity of logistics enterprises in particular. Based on these theories, this study
proposes 13 research hypotheses about the impact of service delivery capacity on the business
performance of of logistics enterprises operating at Northwestern border gates and the impact
of intermediate factors on this relationship. 226 enterprises operating at border gates of
Northwestern provinces including Lang Son, Cao Bang, Lao Cai, etc. are surveyed. Based on
the survey’s data, this study presents some quantitative assessments of the influence of
service delivery capacity on the business performance of logistics enterprises operating in
these provinces.

Keywords: service delivery capacity, logistics enterprises, border gate, Northwest
Vietnam.
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CHUYEN POI SO TRONG CAC
DOANH NGHIEP NGANH BAN LE VIET NAM:
CO HOI VA THACH THUC

® NGUYEN THI THANH NHAN

TOM TAT:

Chuyén d6i s6 1a xu huéng tit y&u trong bdi cdnh cudc cich mang cong nghiép 4.0 hién nay,

ciing nhu viéc ttng dung c4c nén tdng cong nghé sd trong hoat dong kinh doanh ctia doanh nghiép
ban 18 12 doi hdi cip thi€t nhiim d4p tng tot nhat nhu ciu khdch hang va t6i uu héa chi phi. Bai viét
tdp trung nghién ciu nhitng co hdi va thach thitc clia cdc doanh nghiép bdn 1€ Viét Nam trong
chuyén d6i 8, trén cd s& d6 dé xuat gidi phap nhiim thiic diy hoat dong chuyén ddi s6 & cdc doanh

nghi€p nganh Bdn 1& Viét Nam hién nay.

Tir khéa: chuyén d6i s6, co hoi, thach thitc, doanh nghiép, nganh Ban 18.

1. Dit van dé

Nganh Bén 1é Viét Nam c6 quy md thi trudng
142 ty USD, du bédo sé ting 1én 350 ty USD vao
nam 2025, déng gép 59% vao GDP ca nudc, 1a mot
trong nhitng nganh quan trong ctia nugc ta. Viét
Nam hién c6 hon 1 triéu ctta hang tap héa. Trong s6
nay, chi ¢6 cdc siéu thi va chudi clra hang tién lgi
da tng dung cong nghé, con lai cdc clra hang tap
héa chi€m hon 90% s6 lugng diém ban 1é van phai
diing s& sdch ghi chép lai va st dung hinh thic
truyén thong thi cong dé quan ly hang héa va hoat
dong ban hang. Do d6, tiém ning d€ ng dung
chuyén ddi s6 cta cic doanh nghiép ban 1& Viét
Nam 12 rat Ién. Mot nghién citu clia Visa vé thdi do
thanh todn ctia ngudi tiéu dung tai cic nuéc Bong
Nam A cho thdy, qué trinh chuyén dich tit ctta hang
vat 1y sang cdc nén tdng thuong mai dién tif dién ra
nhanh chéng chi trong vong vai thang.Su chuyén
ddi nay tao ra lgi th€ cho dich vu giao hang tin nha.
Ciing theo nghién cttu cla Visa, c6 dén 87% s&
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ngudi ti€u dung Viét Nam dugc khdo sat hién dang
st dung dich vu nay va 82% trai nghiém dich vu 1an
dau tién tir khi dai dich Covid-19 x4y ra. Theo do,
trong s6 10 don hang thi c6 d&n gin 6 don hang
dudc giao d€n nha, ting gap 20 14n so vdi thdi diém
trudc dai dich. Pa s6 (77%) ngudi tiéu ding Viét
Nam hién dd bi€t d€n hoat dong mua sim trén
mang x4 hoi. Tinh d&n thoi di€m hién tai, mic do
nhan bi€t va dén nhan loai hinh thuong mai nay
dugc ghi nhan dong ddo nhat & nhém ngudi tiéu
diing trong d6 tudi 18-23.Viéc chuyén ddi s trong
nganh B4n 1é Viét Nam 12 mot viéc 1am rit can
thi€t d€ théa man nhu ciu ctia khdch hang mot cach
t6i da. Chuyén ddi s6 trong nganh Ban 1& dugc hiéu
12 qué trinh chuyén dich trong mo hinh kinh doanh
truyén thdng sang ban 1& k¥ thuat s&. Tic 1a tr viéc
tap trung vao sdn pham theo chudi cung tng dugc
xay dung ti truSc dé€n nay, lic nay sé chuyén sang
viéc tip trung vao khdch hang dua trén chudi k¥
thuat s6 dugc 4p dung ddng bd. Chuyén dbi s6
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trong ban 18 14 chuyén dich tir mé hinh kinh doanh
tdp trung vao sin phim theo chudi cung tng
(Supply chain) sang tap trung vao khich hang, dya
trén dit liéu theo chudi k§ thuat s§ (digital value
chain). (Xem Bang)

1o rang. D di sau, nhung toc do chuyén d6i cla
nudc ta duge ddnh gia 12 kha nhanh. V6i dan s6 1a
gan 100 triéu tinh d&n thdi dié€m hién tai va cd cau
dan s6 tré, stic mua va sy thich (ing ctia ngudi tiéu
dung Viét chinh 1a y€u t§ thu hit rAt manh véi cic

BA&ng. M6 hinh chuyén déi sd trong ngdanh Bdn Ié

Bén lé truyén thdng

Ban lé ky thuat s6

*Tap trung vao san pham
*M6 hinh chudi cung ting
-Muaré

-Ban dat

- T6i uu hoa céc khau 6 gilia
*Trai nghiém tai clia hang

*Tap trung vao trai nghiém khach hang
*M6 hinh chudi gia tri s&

- Thu thap dii liéu khach hang

- Bién dii liéu thanh sy hiéu biét

- Bién hiéu biét thanh hanh dong

*Trai nghiém s& ca hanh trinh khach hang

Hoat dong chuyén ddi s6 trong kinh doanh ctia
nganh B4n 18 Viét Nam hién nay dién ra v6i nhiéu
hinh thifc da dang va phan nio hiéu qui. Du qud
trinh chuyén d6i sd trong nganh B4n 1& dang phat
tri€én va gin nhu thay ddi toan dién bifc tranh tdng
thé clia nganh nay & rit nhiéu noi trén thé gidi, tuy
nhién cho d&€n nay, mo hinh truyén thdng vain phat
trién rat t6t & Viét Nam. Chinh vi vay, khi dé cap
dé&n nganh Ban 1& Viét Nam ludn c6 mdt sy phan
dinh rd rang giita hai md hinh truyén thdng va hién
dai. M0 hinh bdn 1€ hién dai véi cac dai dién nhu
chudi siéu thi, ctta hang tién 1gi dang khong ngiing
md rong quy md clia minh. Con d6i véi mo hinh
truyén thdng vdi cac kénh nhu chg, cita hang tap
héa van xut hién rit nhiéu trén ca nudc dit mang
tinh rai rac thay vi tdp trung. Ca hai mo hinh nay
déu dang hoat dong c6 hiéu qua va ting trudng ot
trong sudt nhitng nim qua. Th€ nhung, mo hinh
hién dai di mang d&n nhiéu lgi ich nhung cho dén
nay mo hinh truyén thong vin dang & thé cao hon.
Cic khu chg truyén thong, tap héa thuc t&€ lai gép
mot phan khong nhd vao tdng doanh thu kinh t&
mdi ndm clia dit nudc. Ngodi ra, cac doanh nghiép
ban 1é cia Viét Nam hién nay con chiu sy canh
tranh cting nhitng doanh nghiép qudc t&. Piéu nay
ddng thdi c6 thé tao ra mot moi trudng ddy soi
dong, ngudi tiéu diing c6 thém nhiéu sy lya chon.

Trong nhitng nim gin diy, nganh B4n 1& Viét
Nam d3 c6 nhitng chuyén ddi vé cong nghé so rit

doanh nghiép bdn 1é qudc t€. Thé nhung, qua trinh
chuyén ddi s6 trong nganh Ban 1& tai Viét Nam
khong chi ¢6 cdc cd hdi, ma con chia dung ca
nhitng thach thifc, budc cic doanh nghiép cin phai
chd trong hon.

2. Co hdi khi chuyén ddi sé trong nganh Ban
1é tai Viet Nam

Viét Nam 13 mot thi trudng c¢6 nhu cAu mua sim
ban 1é rit cao, ngay & trong céc thdi diém dich bénh
cing thing ty 1é& ting trudng vin khong bi gidm.
Dudi tac dong ctia dich Covid-19 va han ch€ du lich
trén toan ciu, khach hang tap trung mua sim chd
y&u tai cdc clra hang trong nu6c, nhu cAu nodi dia
cho thi trudng ban 1& khong bi dnh hudng qua
nhiéu. Pic biét ban 1& cao cAp tai Viet Nam 1a mot
trong nhitng thi trudng c6 hoat dong tot, vdi viéc
cdc thuong hiéu muén md rong va gia nhip vao
Viét Nam thong qua kénh thuong mai dién t&r. TU
nhiéu nim nay, Viét Nam ludn dugc ddnh gid 1a
mot trong cdc thi trudng ban 1& sd6i ddng va hap din
diu tu nhit thé gidi. Bdo cdo “Pé 4n Tdi co ciu
nganh Céng Thuong giai doan 2021 - 2030” ctia BO
Cong Thuong vira cong bd cho biét, theo d4nh gid
clia cidc t§ chiic quéc t€ nhu UNIDO, WB,
INCENTRA, UN CONTRADE va EU-Vietnam
Business Network (EVBN), thi thi trudng trong
nudc hién nay lién tuc dudc md rong, x&p thi 3
trong khu vuc ASEAN (sau Indonesia va Thai Lan)
vé quy md bdn 1é va thuong mai dién t&r. Nganh
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Bén 1é ndi dia da phat trién manh mé va ti€p tuc
duy tri 12 nganh c6 tdc do ting trudng cao (trung
binh 11,5%/mam) (ngoai trr nam 2021 do anh
hudng cia Covid-19 nganh Bdn budn, ban 1€ gidm
0,21% so véi nim trudc). Téng mitc ban 1€ trong
GDP ting tUr 55,24% nam 2011 1én 78,88% nam
2020 va dong gop 16n gia tri gia ting vao GDP (tu
8,5% nim 2011 1&én 11,7% nim 2020), gép phan
vao chuyén dich co cdu nén kinh t& theo hudng gia
tang ti trong cdc nganh cdng nghiép va dich vu.
Cung v6i cdc con s§ an tugng, nganh Dich vu ban 1€
con nd luc va dat nhiéu két qua trong phét trién
thuong hiéu san phim Viét Nam v6i niém “tu hao
hang Viét”, ty 1é hang héa Viét Nam qua hé thong
phan phoi - ban 1€ ludn dat trén 80%.

Vi co cau dan so tré, ngudi tiéu dung Viét Nam
c6 khd niing hoc hdi cong nghé kha tot va khong
qué lau d€ thay ddi cho trai nghiém mua sim cia
minh. Pay Ia tap khach hang rat tiém ning cho viéc
mua sim online, mua sim qua mang, tao cd hdi rat
16n cho viéc chuyén ddi s6 trong nganh Ban 1é.

Cac loai hinh thanh todn dién t ngay cang phat
trién manh mé, gitp quy trinh mua sim ngay cang
trd nén hoan thién hon rat nhiéu. Thanh todn bing
vi dién t, thanh todn qua Mobile Banking, thanh
todn bing thé, thanh todn bing séc truc tuyén,
thanh todn biing chuyén khodn ngin hang, thanh
toan qua cong thanh todn dién t¥ 1a cac hinh thic
thanh todn dudc ngudi tiéu dung st dung trong
thanh todn khi€n cho viéc md ra cic hinh thic
thanh todn nay la mot cd hdi 16n v6i cdc DN ban 1é
Viét Nam.

Su biing nd ctia xu huéng mua sim online trong
nhitng nim gan day da tao ra mot tién dé rat tot cho
cdng cudc chuyén ddi sd clia nganh Bén 1&. Trong
nhip sdng ngdy cang ban ron, khad ning két ndi
ngay cang ting cla cic thi€t bi di dong dang d6ng
vai trd quan trong trong quyét dinh mua hang ctia
ngudi tiéu dung. Nhu cAu vé sy tién 1gi da 1am phat
sinh mot loat cic san phdm don gidn héa cudc song
nhu céc gidi phdp bita dn ché€ bi€n sdn va nhitng
bira 4n nhanh, cic dich vu giao hang tin nha hoidc
vin phong va cdc dich vu giao hang theo yéu cau.
Khong 1a ddng luc chinh nhung dai dich ciling la
mot trong cic yéu td thic ddy phat trién thuong mai

234 $6 10 - Thang 5/2022

dién ti. Trong bdi cdnh mua sdm truc tuyén dang
nd ro khip noi, nim 2022 dugc du bo 1a thdi ky ma
ban hang truc tuyén khong thé dido ngudc, bat ké
ban ban gi. Thyc t&, mua sim hang héa va dich vu
truc tuy&n khong phai la diéu gi qud méi, nhung dai
dich da dffy nhanh td¢ do ca né va lam cho mua
sim truc tuyén quan trong hon bao gid hét, ding
nhu Téng Thu ky UNCTAD Mukhisa Kituyi nhin
xét: “Pai dich Covid-19 da thic d?fy su chuyén
dich, huéng t6i mot thé gidi k§ thuat s6 hon”. Bén
canh d6, bdn hang da kénh bao gém cic kénh
online (website, facebook, zalo,...) va cac kénh truc
ti€p tai clia hang, daily, siéu thi,... dang tao ra nhiéu
trdi nghiém mua sim c6 ¥ nghia hon. M6 hinh nay
khong chi gidp tuong tic v6i ngudi tiéu dung moi
ldc moi noi, trén moi thi€t bi cong nghé va nén ting
ma con kich thich nhu cAu mua sim clia ngudi tiéu
diing. Vi vy, cdc nha ban 18, du 1a bdn 18 truyén
thong hay bdn 1& hién dai cAn nhanh chéng ddp
ing yéu ciu thdi sy nay. Sy thay ddi vé hanh vi
ngudi dung trong thoi quen mua sim da gidp viéc
chuyén ddi s6 trd 1én thuin tién hon. Nghién citu
clia Lazada, c6 dén 81% ngudi dugc hdi cho ring
mua hang qua mang da tr§ thanh mot théi quen.
Dic biét, 85% cho biét ring ho dang chi tiéu nhiéu
hon cho viéc mua hang online ké tir khi dai dich
Covid-19 biing phat. Ngudi tiéu diing Viét thé hién
sy yéu thich danh cho c4c thuong hiéu ndi dia, vdi
52% s6 ngudi dudc hdi cé xu huéng Iwa chon cdc
thuong hiéu sdn xuat trong nuéc. Song song dé, c6
66% ngudi tham gia khdo sat cho biét ho ludn tim
ki€m nhitng wu dii t6t nhit khi mua sim d€ tiét
kiém chi phi sinh hoat cho gia dinh. Trong khi d6,
34% con lai sin sang mua nhitng mit hang bat ké
c6 gidm gia hay khong trong 1an mua hang truc
tuy€n gan dy nhat.

Nén chinh tri 8n dinh va kinh & cia Viét Nam
dang trén da phat trién. Nam 2021 di qua v&i nhiéu
bi€n dong, nhiéu thach thitc, dic biét 12 sy bing
phét tr§ lai va kéo dai, v6i bi€n chliing mdi nang
cAp nguy hai clia dai dich Covid-19, da lam siic
chdng chiu va ngudn lyc cla Nha nudc, doanh
nghiép va ngudi dan gidm sit. Bude vao nim mdi
2022, nén kinh t& trong nudc néi chung va nganh
Dich vu ban 18 Viét Nam néi riéng dang d6i mit
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v4i nhitng khé khin va nhiéu thach thitc méi chua
titng ¢6. V& mit vi mo, cong ddng doanh nghiép
mong mudn Nha nudc ti€p tuc c6 nhiéu chinh sdch
kip thdi dé chi dao phat trién kinh t&, sdn xuit - kinh
doanh thyc hién muc ti€u kép “dﬁy i bénh dich va
phét trién kinh t€”, thich ing an toan, linh hoat,
ki€ém soat hiéu qua dich bénh va ky vong, kinh t&
Viét Nam s€ dugc phuc hdi trong bdi canh binh
thuGng mdi trong nam 2022 va tuong lai. Chinh vi
vay, c6 thé khing dinh ring, thuong mai trong nuéc
ndi chung va nganh Dich vu ban 1é n6i riéng dang
tr§ thanh “dong lyc ting trudng mdi cda nganh
Cong Thuong” va nén kinh t&€ nu6c nha.

3. Théch thiic khi chuyén déi sé trong nganh
B4an 1é tai Viét Nam

Bén canh nhitng thuén 1gi, cd hoi, nganh Bdn 1&
phdi d6i mit vdi nhitng khé khiin, thach thic doi
hdi phai vugt qua do 1a:

Thi trudng canh tranh bdn 1€ cia Viét Nam la
rat 16n, khong chi c6 cdc doanh nghiép ndi dia ma
con c¢6 rat nhi€u nha bdn 1& c6 thuong hiéu 16n
dén tir cac nu6c khic véi su thay d6i vé chat. Vi
vy, ciac doanh nghiép noi dia phai c6 su chuyén
minh trong viéc ng dung cdc cong nghé 4.0 dé
chuyén d6i s6 gitip gia ting dugc sic canh tranh
ctia cdc doanh nghiép ndi dia so véi cac thudng
hiéu bdn 1¢ ndi ti€ng trén th€ gidi. Nhitng nim
qua, nhiéu nha diu tv nu6c ngoai trong linh vuc
bdn 1é hién dai khai thdc thi trudng bdn 1& Viét
Nam thong qua cdc thuong vu mua ban - sdp nhap
va cdc mo hinh hop tdc khiac nhiim khai thic t6i da
quy md thi trudng. N&i bat 1a Tap doan Berli
Jucker (BJC, Thdi Lan) mua lai chudi siéu thi
Metro Viét Nam; Tap doan Central Group (Thai
Lan) mua lai hé thong siéu thi va Trung tAm
Thuong mai ciia Big C Viét Nam va mua lai 49%
von ¢§ phian chudi dién mdy Nguyén Kim. Pién
mdy Tran Anh, Citimart va Fivimart ciing chuyén
nhugng c8 phan cho nha diu tu Nhat Ban,..

Thi trudng ban 1é Viét Nam c¢6 tinh lién két rat
y&u giita cdc lvc lugng cling tham gia. Trong ban 1&
hién dai chuyén tir tip trung vao chudi cung tng
sang tap trung vao trdi nghiém ctia khach hang, doi
hoi cédc luc lugng tir nha sdn xuit dén cdc trung
gian phdi thuc hién mot cdch thdng nhat va lién

k&t mat thi€t v6i nhau méi c6 thé c6 duge ban hang
ki thuat s6 hiéu qud nhung diy lai 13 diém rat
th4ch thic do tinh lién k&t 12 ra't y&u gitta cdc thanh
phan trong chudi cung ng cling nhu lién k&t gitta
cdc nganh li€n quan. Do d6, tao nén khé khin
trong phuc vu khdach hang véi mic do thda min
cao. Hé thong chudi cic siéu thi, clra hang tién 1gi
16n van thi€u tinh chuyén nghiép trong cdng nghé
gdn tri. S6 lugng cic siéu thi 16n 4p dung cong
nghé& qudn tri rat it. S& lugng cac DN vira va nhd
vin 4p dung hinh thitc ban 1 truyén thdng va lam
tht cong trong hoat dong ban hang. Picu nay ciing
tao nén nhitng kh6 khin n&€u mudn phét trién mot
cach dong loat hoat dong chuyén ddi so trong cic
DN bédn 1€ Viét Nam.

Bén canh do, th6i quen cia ngudi tiéu dung du
dang c6 sy thay d6i nhung van 1a thach thitc rit16n &
thi truong Viét Nam. K&t quid nghién ciu cla
Lazada chi ra nhitng cd hoi khi th6i quen mua sim
qua mang ting trudng, nhung phan nira s6 khich
hang vAn muén mua hang & c4c chd, cdc siéu thi véi
hinh thifc tryc ti€p va truyén thong. PE thay ddi
dugc diéu nay khong phai la d& dang. Mot diém can
luu ¥ nita 12 phuong phap ti€p thi va tuong tic véi
khéch hang sé ti€p tuc thay ddi trong nim 2022,
trong d6 phuong tién truyén thong xa hoi (TikTok
va Instagram dugc danh gid cao) la dong luc chinh
thiic diy khach hang, nhit 14 khach hang tré va ting
doanh s6 ban hang truc tuyén cho nhiéu cong ty.

bai dich Covid-19 da thay ddi toan cdnh nganh
Bén 1& trén th€ gidi ciing nhu & Viét Nam theo
mdt quy md chua tirng ¢6. Hién tugng cdc cda
hang thuc t&€ di va dang phai déng ctta do dich
bénh ddng nghia vé6i cdc chi clra hing phdi rdi bd
thi trudng da xdy ra vai nim nay va sé con xay ra
ngay trong 2022. Ngay cd khi chiing ta trg lai binh
thudng mdi, ty 1& cira hang bi déng cita c6 thé
chiam lai, nhung vin con nhiéu cita hang chiu k&t
cuc ddng budn nay.

4. Mot so giai phap chuyén ddi s trong doanh
nghiép Ban1é Viét Nam

Thay ddi nhan thic va xay dung chién lugc
chuyén déi s6 trong tu duy ctia ban lanh dao doanh
nghiép. Ban lanh dao cAn c6 nhan thic ding din vé
viéc cin thiét phdi chuyén ddi s6 12 nhiém vu uu
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tién trong boi cinh kinh doanh hién nay, x4c dinh 1a
“vii khi” chong lai nhitng bi€n d6i khé du bdo va sy
phét trién manh mé ctia cong nghé s8. Trong xu thé
cdc doanh nghiép s8, nén kinh t& s, toan cau s6
doanh nghiép ban 1& khong thé ditng ngoai cudc.

Phat trién ngudn nhan lyc trong chuyén ddi so.
Chuyén ddi s6 ciAn c6 mot ngudn nhan lyc c¢é chat
lugng cao, dugc ddo tao bai ban vé cong nghé
thong tin, doi hdi c6 ki€n thitc vé thi trudng, kinh
doanh ban 1&. Can xAy dung cic tiéu chi tuyén
dung, k& hoach ph4t trién doi ngii nhin lyc, dinh
huéng tiing bd phin chiic ndng trong hoat dong
nghiép vu, nhu bd phan ti€p xic tryc ti€p khach
hang, bd phan dich vy, bd phan giao hang,.. Véi
mdi bd phan chifc ning, ngoai viéc dao tao kién
thitc chuyén siu, cAn c6 dinh huéng 4p dung cdng
nghé, cic ky ning st dung thanh thao cong nghé
thong tin,...

Ung dung cong nghé s phit hop cho ting giai
doan chuyén ddi s& va phit hgp v6i khd ning cia
doanh nghiép. Trong mdi giai doan clia qud trinh
chuyén d6i s6 thi mic do tng dung cong nghé sd
ludén gin chiit vdi tirng giai doan. Vi vay, viéc lva
chon cdng nghé phi hgp cho tirng giai doan cla
chuyén ddi s6 ddi vé6i linh vuc ban 18 1a rat quan
trong. Mot s6 cong nghé c6 thé tng dung: St dung
robot tai cac kho hang, hoat dong ban 1&, s dung
chuyén ddi s& trong quét ma vach, thé tir RFID,
cong nghé nhan dang....; Thu thap dir lieu dinh vi
khéach hang; St dung IOT c6 thé cung cAp phan tich
chuyén sau, gidp cdi thién trdi nghiém mua sim
ctia khdach hang tai clra hang.

Thyc hién mo6 hinh chudi gi4 tri s6 dva trén dif
lieu (Digital value chain). Cung vdéi sy dich

TAILIEU THAM KHAO:

chuyén ciia thi trudng va théi quen méi clia ngudi
tiéu ding, doanh nghiép ban 1é chuyén sang canh
tranh bing cdch t6i wu vd md rong chudi gid tri t6i
khach hang. M6 hinh dudc chia thanh 3 giai doan
chinh, gdm: Thu thap dif liéu vé& san pham, khdch
hang, dia diém bing cich s6 héa viéc giao dich
véi khach hang; T6i uu cdc khau dua trén insight
tlr dit liéu: t6i vu quy trinh x& ly don hang, t6i wu
quy trinh van chuyén giao nhan, t8i wu quy trinh
luu-xuat kho,...; Thié€t k& lai chudi gid tri vd mo
hinh kinh doanh: m& rong cdc dich vu méi nhim
gia tdng gid tri, k€t hdp vdi cdc mo hinh kinh
doanh khac tao thanh hé sinh thai,...

5.Kétluan

Véi nhitng co hdi va thach thifc trén d€ chuyén
ddi s6 mot ciach thanh cong, nganh Bin 1é Viét
Nam phai chudn bi cdc ngudn lyc d€ sin sang doi
dau véi kho khin va gianh 18y co hoi dé bit phd
ting trudng trong bdi cidnh nén kinh t&€ trong nudc
néi riéng va kinh t& toan cAu néi chung duge du bdo
van con nhiéu bi€n dong. Nhiéu nim nay, mic du
thi trudng ban 18 Viét Nam da va dang dudc nhiéu
chuyén gia kinh t€ dinh gi4 1a mot trong nhitng thi
truding thudc nhém sd6i ddng va gidu tiém ning nhat
th& gi6i. Tuy nhién, sy chuyén minh clia cic xu
hudng thuong mai ban 1€ trong thdi dai mdi va su
thay d6i trong hanh vi mua sim clia ngudi tiéu diing
trong hién tai cung cac du bdo trong tudng lai dang
doi héi Viét Nam vira can nhanh chéng tin dung
thdi cd, van hoi vira ¢6 su chuéin bi cho cdc d6i sich
trudc nhitng thach thifc méi, dic biét trong bdi cdnh
hoi nhap hién nay, cling nhu tinh trang kh6 khian va
bién dong khé ludng do tdc dong tiéu cuc cla dai
dich Covid-19m
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ABSTRACT:

Digital transformation is an inevitable development trend in the context of the Fourth
Industrial Revolution (Industry 4.0). In addition, it is an urgent requirement for retailers to use
digital technology platforms to better meet the needs of customers and optimize their costs.
This paper focuses on studying the opportunities and challenges for Vietnamese retailers in
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TOM TAT:

Bai viét nghién cttu cdc yéu t6 dnh hudng dén viéc st dung rau an toan clia ngudi din Binh

Duong. K&t qud nghién cifu di x4c dinh dugc cic yé&u t6 tic dong dén quyét dinh mua rau an toan
clia ngudi din tai tinh Binh Dudng, gom c6: (1) Dich vu khach hang va hoat dong chiéu thi, (2) Gid
rau an toan va dic di€m rau an toan, (3) Ngudn gdc rau an toan va bao bi c6 dnh hudng tich cuc d&n

quyét dinh mua rau an toan clia ngudi dan tai tinh Binh Duong. Cac tic gid phan tich mifc do tic

A 2 ~ AN N A ~ 2 c9 . 2 g A N
dong ctia cdc y€u td nay va dé xuat cac gidi phdp diy manh ti€u thu rau an toan.

Tu khoa: tiéu thy rau an toan, rau sach, giai phap ban hang, tinh Binh Duong, ngudi ti€u ding.

1.bat van dé

Dan s& Viét Nam hién c6 hon 98 triéu ngudi.
Bén canh d6, mitc s6ng clia ngudi dan ngay cang
ting cao, din d&n nhu ciu vé cdc thyc phdm an
toan c6 1gi cho stc khde trd thanh mot xu thé
tat y&u.

Binh Duong 1a tinh thudc mién Pdng Nam bo,
nim trong viing phét tri€n kinh t€ trong diém phia
Nam, v6i dién tich dat tw nhién 1a 269.464 ha, trong
d6 dién tich dat nong 1am nghiép 1a 194.799 ha,
chi€m 72,29% so v&i tdng dién tich ty nhién. Dan
s0 2.163.643 ngudi trong d6, dan s§ nong thon 1a
472.369 ngudi, chi€m 21,83% (S& Nong nghiép va
Phit trién ndng thon tinh Binh Duong, 2020) dan s&
ngay cang dong, tao siic ép dbi vdi nha cung cip
luong thyrc, thyc pham.

Hién nay, do nhu cAu hoi nhiap qudc t& va su
phit trién kinh t€ - xa hoi, hoat ddong sdn xuit va
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ti€éu ding miat hang rau an toan § Viét Nam dang
dugc trién khai rong khip, dap ng nhu ciu bio vé
moi trudng va stic khde cong ddng. PE ¢ dudc rau
an toan, cAn phai gidm sét, 4p dung theo quy trinh
tr khau gidng, chdm séc, thu hoach, bdo quin va
dic biétla st dung phan bén héa hoc, thudc trir siu,
chatkich thich ting trudng liéu ¢6 4nh hudng gi dé€n
sttc khde clia ngudi tiéu diing. Do d6, sdn xuit rau
an toan dang 1a vin dé cap thi€t véi sy quan tim
cua toan xa hoi.

Hién nay, viéc ti€p cin va tiéu ding rau an
toan vin con han ch€, vi da s6 ngudi tiéu dung
thudng mua rau & cdc chg truyén thdng. Vi vy,
viéc nghién citu cdc y&u té dnh hudng dén viéc sit
dung rau an toan cla ngudi dan tinh Binh Duong
12 cin thi€t. Qua d6 nghién cttu s& dé xuit cdc
gidi phap ddy manh tiéu thu rau an toan tai tinh
Binh Duong.
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2. Co'sG Iy thuy€&t va mo hinh nghién ciru

2.1. Co'sé'ly thuyét

Rau an toan: Theo quy dinh cia BO Nong
nghiép va Phat trién nong thon: “Rau an toan la
nhitng sin phim rau tudi (bao gébm tit ca cic loai
rau dn: L4, than cl, hoa, qua, hat, cdc loai nAm
thyc phdm,...) dugc san xuit, thu hoach, so ché bao
g6i, bdo quan theo quy dinh k§ thuit bdo ddm ton
du vé vi sinh vat, héa chit doc hai dudi mic gidi
han cho phép”.

Rau sach: thyc chat chinh 13 rau an toan, tuy
nhién rau sach dugc canh tic theo quy trinh k¥
thuat nghiém ngit hon so v6i rau an toan nhu can
tudn thi mot sd tiéu chudn nhu: Han ch& dén mic
thAp nhit viéc st dung phan héa hoc, thudc
trlr sau, thudc kich thich ting trudng... nhim gidm
t6i da lugng doc td tdn dong trong rau nhu nitrat,
thudc trit sdu, kim loai ning va vi sinh vat
gy bénh.

Rau hitu co: La loai rau dugc canh tdc tudn thd
theo cdc diéu kién gin nhu ty nhién nhu: Rau
khong dugc sit dung phan bén héa hoc, thudc bido
vé thuc vat, thude kich thich ndy mam, thudc kich
thich sinh trudng. Khong dugc st dung thudc diét
cd, khong st dung cdc sin phdm bi€n d6i gen,
khong chit bdo quin. DAt trdng va ngudn nudc
tudi cho rau khong dugc nhiém cdc kim loai ning,
tuyét ddi khong bi tic dong clia ngudn nudc thai
cong nghiép hay nudc sinh hoat chua qua x 1y.

2.2. M6 hinh nghién citu va gia thuyét nghién
cilu

Nhém tac gid da k€ thira cong trinh nghién citu
va dé xuAt mo hinh nghién cttu cho dé tai gbm 6
y&u td tdc dong d&€n quyét dinh mua rau an toan clia
ngudi dan tai Binh Duong, bao gom: (1) Gid rau an
toan, (2) Ngudn goc rau an toan, (3) Bao bi, (4) Pic
di€m rau an toan, (5) Dich vu khich hang, (6) Hoat
dong chiéu thi. (Hinh 1)

Gié thuy&t nghién ciu:

HI: Gid rau an toan c¢é dnh hudng tich cuc dén
quyét dinh mua rau an toan ciia nguoi dan tai Binh
Duong.

H2: Nguébn gbc rau an toan cé dnh hudng tich
ciic dén quyét dinh mua rau an toan cia nguoi dan
tai Binh Duong.

Hinh 1: Mé hinh nghién ciu

Ht

(Nguc‘in goc rau an toan )— H2

}H3

(Déc diém rau an toan )— H4
(Dchvukhachhang  }—Hs

}He

Nguén: Hé Bach Nhit v Lé Duy Hdu, 2020

(Gié rau an toan

(Baobi

(Hoat dong chiéu thi

H3: Bao bi c6 dnh hudng tich cuc dén quyét dinh
mua rau an toan cia nguoi din tai Binh Duong.

H4: Ddc diém rau an toan cé dnh hudng tich cuc
dén quyét dinh mua rau an toan ciia nguoi dan tai
Binh Duong.

HS5: Dich vu khdch hang cé danh hudéng tich cuc
dén quyét dinh mua rau an toan ciia nguoi dan tai
Binh Duong.

HG6: Hoat déng chiéu thi cé dnh hudng tich cuc
dén quyét dinh mua rau an toan ciia nguoi dan tai
Binh Duong.

3. K&t qua nghién cifu

3.1. bj tin cdy cua cdc thang do

Do tin cdy clia cdc thang do dudc xdc dinh biang
hé s6 Cronbach’s Alpha va han ché& céc bién rac
trong mo hinh nghién citu. Theo d6, yéu cau dit ra
ddi véi hé sd Cronbach’s Alpha 16n hon 0,6 va hé
sO tudng quan bién tdng 16n hon 0,3 (HS Bach Nhat
va Lé Duy Hau, 2020). K&t qua ctia ddnh gia do tin
ciy thang do tru6c khi phan tich nhan t6 khdm pha:
(Béng 1)

3.2. Phén tich nhéan t6’khdm phd

Nhém tic gid 1an ludt loai cdc bi€n quan sit cé
hé s6 tii nhan t6 bé hon 0,5. K&t qud c6 hé so
KMO = 0,942 (thda diéu kién 0,5 < KMO <1) nén
phan tich nhan t& 12 phi hdp véi dit liéu thuc t€.
K&t qua ki€m dinh Bartlett's: C6 gid tri Sig.
=0,000 < 0,05. Vi vay, cdc bi€n quan sdt c6 tuong
quan vdi nhau trong mdi nhém nhin t5. Téng
phuong sai trich bing 56,910% > 50% dap ting
tiéu chuidn. Nhu viy 56,910% thay d6i clia céc
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Bdng 1. Bd tin cdy céc nhan 16 truéc khi phén tich
nhan t6 khém phé

T Nhan t6 Mahoa | S6bién | Cronbach'sAlpha
1 | Giaca GC 5 0,808
2 | Nguén goc NG 4 0,808
3 | Baobi BB 4 0,789
4 | DPacdiém bb 5 0,819
5 | Dichvukhach hang DV 4 0,789
6 | Hoatddng chiéu thi HD 4 0,800
7 | Quyétdinhmuarau Qb 3 0,774

BAng 2. Ma trdn xoay

Hoat déng Gia ca Ngudn géc
va dich vu (X1) va dic diém (X2) va bao bi (X3)
qu?: r;:-Ilt e quzfr;ét e quzfr;ét e
HD2 0,775 GC5 0,703 NG4 0,805
HD3 0,732 GC4 0,688 NG2 0,709
HD1 0,731 GC2 0,644 NG1 0,594
HD4 0,612 GC1 0,620 NG3 0,591
DV3 0,600 bb1 0,605 BB2 0,545
DVv4 0,591 bb3 0,596 BB3 0,527
Dv2 0,519 bb5 0,551 BB1 0,511
bb2 0,521

Nguodn: Két qud tinh todn ciia tdc gid

BAng 3. B tin cdy cdc nhdn 16 sau khi phan tich
nhén t6 khém pha

T Nhan to S6bién | Cronbach'sAlpha
1 Hoat déng chiéu thy va Dich vu 7 0,864
2 | Giacavabacdiémrau 8 0,876
3 | Nguon géc rau an toan va Bao bi 7 0,875
7 | Quyétdinhmuarau 3 0,774
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nhan t6 dugc gidi thich bdi cédc
bi€n quan sit. (Bdng 2)

K&t qud ma trin xoay cudi
cung cho thiy, s6 nhin t6 tao ra
khi phan tich la 3 nhin t6 tuong
tng ¢ maiu 270 quan sat, tit cd
céc bi€n quan st déu c6 hé so tai
nhan t6 16n hon 0,5.

Phan tich nhian t& phu thudc:
Thuéc do KMO = 0,701 thda diéu
kién 0,5 < KMO < 1 nén phan tich
nhan t6 12 phi hgp véi dit lieu thuc
t€. K&t qua kiém dinh Bartlett's
Test c6 gia tri Sig. = 0,000 < 0,05.
Vi vay, cdc bi€n quan sit c6 tuong
quan v6i nhau trong mdi nhém
nhan 8. Téng phudng sai trich
bing 68,925% > 50% dap ting tiéu
chuén. (Bing 3)

3.2. Phén tich hoi quy da bién
(Bdng 4, Bidng 5)

Dua vao két qua R? hiéu chinh
=0,610 tic la cdc bi€n doc 1ap gidi
thich dudc 61% su thay d6i cla
bién phu thudc.

e Kiém dinh da cong tuyén

Ta thiy hé s& VIF clia bién X1
=2,377, VIF cia bién X2 = 3,001
va VIF ctia bi€n X3 = 2,876 (Bing
4.26) déu 16n hon 2 nén mo hinh
c6 hién tuong da cong tuyén.

e Phuong trinh hoi quy c6
dang:

Y = 0,308X1 +0,302X2

+0,252X3

Trong d6: Y 1a bién phu thudc
thé hién quyé&t dinh mua [QP] clia
ngudi din mua rau an toan tai dia
ban Binh Duong. Va X1, X2, X3
l1a cdc bi€n doc lap theo thit tw
Nhém nhan t6 dich vu khich hang
va hoat dong chi€u thi; Nhom
nhin t0 gid rau an toan va dic
diém rau an toan; Nhém nhan to
ngudn goc rau an toan va bao bi.
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Bdng 4. Bdng mé hinhténg thé

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 0,7842 0,615 0,610 0,486 2,106
Nguoén: Két qud tinh todn ciia tdc gid
BdAng 5. K&t qud héi quy
Coefficients?
Unstandardized Coefficients | Standardized Coefficients Collinearity Statistics
Model t Sig.
B Std. Error Beta Tolerance VIF
(Constant) | 0,226 0,184 1,227 | 0,221
X1 0,335 0,064 0,308 5,254 | 0,000 0,421 2,377
1 X2 0,340 0,074 0,302 4,585 | 0,000 0,333 3,001
X3 0,268 0,069 0,252 3,905 | 0,000 0,348 2,876

Kiém dinh cdc gid thuy&t cia md hinh: Céc
nhan t§ thu duge déu c6 hé s Sig.=0,000 nén cic
gi4 thuyét da néu déu dugc chAp nhan.

K&t qué thu dudc tir phan tich hdi quy cho thay,
so v6i mod hinh nghién ctu da dugc hiéu chinh, 3
nhan t6 doc 1ap gdm: (1) Dich vu khich hang va
hoat dong chiéu thi, (2) Gid rau an toan va dic
diém rau an toan, (3) Ngudn gbc rau an toan va bao
bi c6 4nh huéng tich cuc dé€n quyét dinh mua rau an
toan cia ngudi din tai tinh Binh Duong.

4. Giai phap ddy manh tiéu thu rau an toan
cuiia ngudi dan tai tinh Binh Duong

4.1. Dich vu khdch hang va hoat dong chiéu thi

Dich vu khéch hang 12 y&u t6 quan trong trong
viéc mua rau an toan clia ngudi tiéu ding. Khi dén
mua hang, ngudi tiéu ding thudng d€ y xem thai
diém d6, ctra hang c6 chuong trinh gidm gid,
khuy&n mdi nao khdng. Do d6, cic doanh nghiép
nén coi trong va thudng xuyén cung cap cic dich vu
t6t nhit nhiim thu hiit dugc nhiéu khach hang dén
v6i clra hang. Hon nita, d€ thuin tién cho viéc mua
hang dién ra nhanh, cdc cira hang nén c6 nhiéu
phuong thitc thanh todn hi€u qua hon cho ngudi tiéu
diing nhu quet thé, chuyén khodn qua ngin hang.

Nguén: Két qud tinh todn cila tdc gid

Khi cdc clra hang c6 chuong trinh khuy&n mai cin
thong bdo kip thdi va rong rdi dén khdch hang
thong qua cdc trang mang xa hoi.

4.2. Gid rau an toan va ddc diém rau an toan

Khi mua hang, khdch hang thudng chi y dén gia
ca va chatlugng hang héa. Cac clra hang bdn rau an
toan cAn niém yét rd rang gid cho tirng loai mit
hang rau an toan, trdnh gdy nham l4n cho ngudi
mua hang. P& tich hop gi4 ca va thong tin ctia rau
an toan, trén bao bi san phdm ctta hang c6 thé thiét
k& va ddn cdc ma Code d€ gitip ngudi mua dé dang
trong viéc tim hi€u c4c thong tin vé ngudn gdc xut
X, ham lugng c4c chat trong rau an toan cling nhu
gid niém y€t cla rau.

Nha cung cip va céc clra hang kinh doanh rau an
toan cAn c6 mifc gia canh tranh véi cac d6i thi cling
kinh doanh mit hang nay, mifc gid canh tranh
khong phai 1a 4p dung hinh thiic ha gid gy canh
tranh khdng 1anh manh ma cin dé ra mdc gid phu
hop cho tirng mét hang, tao mdc gid tuong xing véi
chit lugng clia sdn phdm, khi€n cho ngudi tiéu
diing c¢6 thé bé ra mic tién cao hon vé6i véi loai rau
binh thudng nhung vAn hai long vé chit lugng. Cac
clra hang can dit stic khde khich hang 1én hang
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dau va lya chon nhitng sin phdm rau an toan tuoi cé
chat lugng tot tai cdc ndng trai, cdc nha sdn xuat uy
tin vdi s6 lugng 16n va da dang vé chiing loai d€ ¢
nhiéu sy Ia chon cho ngudi tiéu diing.

4.3. Nguodn goc rau an toan va bao bi

Khi chon mua cdc sidn phdm rau an toan, ngudi
tieu dung rat quan tAm dé&n chit lugng va mifc do an
toan ctia sin phim ddi véi stic khée, do d6 ma
ngudn gdc cla rau an toan dnh hudng rat 16n dén
viéc quyét dinh mua rau an toan cla ngudi tiéu
diing. Viéc ki€m sodt ngudn gdc cda rau la mot
viéc rat quan trong. C4c clra hang kinh doanh cung
cAp san phim rau an toan cin lya chon nha cung
cAp ngudn hang uy tin.

Ngoai ra, Chi cuc Béo vé thuc vat - BO Nong
nghiép va Phat trién noéng thon cda tinh Binh
Duong phai ting cuong lién két kiém sodt cic
viing, hgp tdc xa trdng rau an toan d& ddm bio chat
lugng clia rau khi dén tay ngudi tiéu dung. Viéc
cung cip rd rang cic thdng tin vé ngudn gdc xuat
Xt hang hda cling gitp nang cao sy tin tudng cla
ngudi tiéu diing khi Iva chon mua rau an toan. Bé
dé dang cung cAp thdng tin d&€n ngudi tiéu dung,
cAn két hgp v6i viec 4p dung mi Code cho titng
loai sdn phim; Cung cip day di thong tin vé ma
vung, ma rudng, ma ngay doéng goi, cac thong tin
vé dic di€ém du lugng cdc chat trong rau, thanh
phan dinh dudng c4c chit trong rau.

TAILIEU THAM KHAO:

Ngoai ra, bao bi clia sin phdm rau an toan ciing
dnh hudng 16n dé€n quyét dinh mua clia ngudi tiéu
diing. Bao bi 12 noi khach hang c6 thé tim hiéu
thong tin vé& sdn ph4m minh dinh mua, tif ngudn gdc
cho d&n cach bdo quan sdn pham. Do d6, nhitng cita
hang va nhitng nha sin xuit phdi chi trong trong
viéc thi€t k&€ bao bi sin phim trudc khi dem ra
trung bay. Trén bao bi clia cdc sdn phim rau toan
cAn phéi c6 ddy dd thong tin cAn thi€t vé sin phdm
nhu: Tén sdn phdm, t&n co sd sdn xuat, ngudn gdc
xuat xit, ngdy thu hoach déng géi, han st dung, ma
code nhin dang. Pic biét 1a cdc chi tiéu vé chat
lugng, chitng nhan kiém dinh clia cic cd quan nong
nghiép, y t€ cAp. Bao bi dep mit tinh t& ciing 12 mot
y&u t6 quan trong quyét dinh dén viéc lua chon
mua sdn pham clia ngudi tiéu dung.

5.Ké&tluan

Trudc thyc trang vé sinh an toan thuc phﬁm
chua duge ki€m soét tot, ngudi dan ngay cang ¢
xu huéng Iva chon rau an toan nhiéu hon. Lugng
rau an toan & cdc chg truyén thong va siéu thi
dudc tiéu thu ngay cang ting. Nghién ctiu nay da
xdc dinh dudc cdc yéu to tic dong dén quyét dinh
mua rau an toan ctia nguSi din tai tinh Binh
Duong. Nghién ctdu da phan tich mic do tic dong
clia cdc yéu to nay va dé xuit cdc gidi phap didy
manh tiéu thu rau an toan, mang dén stic khée tot
cho ngudi tiéu dung B
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1. TS.NGUYEN HAN KHANH!

2. QUACH HOANG PHUC?

3.NGUYEN THI MAI THANH?

4.HUYNH HUU THQ?

1Giam déc CTPT Logistics va Quan 1y Chudi cung éng, Truong Pai hoc Thi Dau Mat
2Khoa Kinh t&, Truong Pai hoc Thi Dau Mot

SOLUTIONS TO PROMOTE THE CONSUMPTION
OF SAFE VEGETABLE IN BINH DUONG PROVINCE

® Ph.D NGUYEN HAN KHANH!'
® QUACH HOANG PHUC?
® NGUYEN THI MAI THANH?
® HUYNH HUU THO?
'Director, Logistics and Supply Chain Management Program,
Thu Dau Mot University
2Faculty of Economics, Thu Dau Mot University

ABSTRACT:

This study identifies the factors affecting the decision of consumers in Binh Duong
province to buy safe vegetables. The factors of (1) Customer services and promotional
activities (2) Price of safe vegetables and characteristics of safe vegetables, and (3) Origin of
safe vegetables and packaging positively influence customers in Binh Duong province to buy
safe vegetables. The impact level of each above-mentioned factor is analyzed and some
solutions are proposed to promote the consumption of safe vegetable.

Keywords: safe vegetable consumption, safe vegetable, sales solution, Binh Duong
province, consumer.
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GIAI PHAP NANG CAO CHAT LUGNG
HOAT PONG TIN DUNG TAI SACOMBANK
SAU PAI DICH COVID-19

® HOANG TH| HAI YEN

TOM TAT:

Hoat dong tin dung 12 mot hoat dong sinh 15i chi yéu ctia Ngan hang trong nén kinh t& thi
trudng, nhung ciing chita dung nhiéu rii ro. Chinh vi thé, chat lugng tin dung 12 van dé quan trong
ddi véi tat cd cdc Ngan hang. Bai viét phan tich thyc trang chit luong tin dung tai Sacombank

trong b&i cAnh dich bénh Covid-19 dién bi€n phiic tap va dé xudt mot sd gidi phdp nhiim nang cao
chat lugng hoat dong tin dung ctia Ngan hang sau dai dich Covid-19.
T khéa: chat lugng tin dung, Sacombank, Covid-19, nd x4u, nd qud han, du ng.

1. Thuc trang chat lugng tin dung tai
Sacombank

1.1. Vé tong du no va két cdu du no

e Dirng phan logi theo thoi han tin dung (Bdng 1)

S6 liéu tir Bdng 1 cho thdy, du nd ngin han
chi€m ty trong 16n nhat trong tdng du ng cho vay
khéach hang . Trong giai doan nam 2019 - 2021, tinh
hinh du ng ngén han c6 xu huéng ting 1én. Nim
2019, du n¢ ngdn han dat 123.168 ty dong, ting
23.,76% so véi nim 2018, chi€m 48% téng du ng
cho vay khach hang. P&n nim 2020, du n¢ ngin
han ting 30.615 ty ddng so vdi nim 2019 tuong

duong mirc tang trudng 24,86%, dat 51,95% trén
tong du ng cho vay khach hang. Trong nim nay,
Sacombank tip trung cho vay sdn xuit - kinh
doanh, gidm cho vay bat dong sin, chiing khodn...
Song song d6, khai thic t8i da tiém ning phan khiic
cho vay tai chinh tiéu diing, gép phin xo4 tin dung
den, cai thién margin, gia ting hiéu qua kinh
doanh. P&n nim 2021, du n¢ ngén han cia Ngan
hang ting 24,33% so v6i nam 2020, dat 191.203 ty
ddng, chi€m 56,19% trén téng du ng cho vay khach
hang, dat mic cao nhit trong 3 nim qua.

Ty trong du nd ngin han ting ddng nghia véi ty

BAng 1: Két cu du ng phén loqi theo th&i han ciia Ngén hdng Sacombank (2019 - 2021)
bon vi: Ty déng

Chi tiu N&m2019 | Nam2020 | Nam2021 | Chéchléch(2020/2019) | Chéch léch (2021/2020)

Tong 256,623 296,030 340,268 s&tién (%) s&'tién (%)
Nongénhan | 123.168 153.783 191.203 30.615 24,86 37.419 24,33
NG trung han 56.710 60.080 53.434 3.370 5,94 -6.646 -11,06
No dai han 76.744 82.166 95.632 5.422 7,07 13.465 16,39

Nguén: Bdo cdo tai chinh hop nhdt ndm 2019 - 2021 ciia Ngdn hang Sacombank
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trong du ng trung va dai han gidm xudng, cu thé
nhu sau: Ty trong du ng trung han nam 2018 dat
mic cao nhit trong cd 3 nim, chi€ém 22,1%. Nim
2020 va nim 2021 ti€p tuc gidm xudng chi con lan
luot 1a 20,3% va 15,7% trén tdng du ng. Mic du du
ng dai han c6 ting qua cdc nam, tuy nhién ty trong
lai c6 xu huéng gidm xudng, cu thé nhu sau: Nim
2019, du ng dai han dat 76.744 ty ddng, ting
23,36% so v6i nim 2018, chi€m 29,91% trén tdng
du ng; d&€n ndm 2020, con s6 nay ti&p tuc ting 1én
82.166 ty ddng, nhung toc do ting chi gidm xudng
con 7,07%, chi€m 27,76% ty trong. Nam 2021, tc¢
dd ting ctia khodn muc nay c6 ting nhe, khi€n cho
ty trong du'ng dai han ting 1&€n 28,1%.

Nhin chung, du ng tin dung cia Sacombank
trong 3 nim qua ting trudng kha tSt, mdc ting
tuéng dudc kiém sodt trong bién dd cho phép cia
Ngan hang Nha nudc. Cd ciu tin dung da dudc
diéu chinh theo huéng ting cho vay phin tdn
nhim ning cao hiéu qui va gidm thi€u rdi ro.
Ngan hang da thyc hién mot sd chinh sich thich
hgp dé€ han ché& cho vay ngoai té, ting cho vay san
xudt - kinh doanh trong nu6c va gidm cho vay linh
virc bat dong sdn, ning cao hiéu qud va an toan
hoat dong.

Nguyén nhan cda sy chénh léch ty trong nay
chii y&u la do tinh chit cta cdc khodn vay ngin
han, chu k¥ sdn xudt ngdn nén thdi gian thu hdi von
nhanh hon. Pay vin la gidi phdp an toan, hiéu qua
ma cdc ngan hang huéng dén, dic biét trong thdi ky
khé khiin ctia nén kinh t& do
anh hudng dich bénh nhu hién
nay. Mit khdc, 1di sudt ky han

o Ve ng qud han

N¢ qué han 1a thuéc do quan trong nhat danh gia
vé chit lugng cho vay ngan hang. Ty 1& ng qui han
trén tong du ng cho vay cia Ngan hang Sacombank
trong giai doan 2019 - 2021 nim trong khodng tir 1 -
3% va c¢6 xu huéng gidm din. Cu thé: Nam 2019, ty
1€ nd qua han ctia Sacombank dat 2,57%, nam 2020
chi s nay gidm xudng chi cdn 2,22%, gidm
13,89% so v6i nim 2019. Pén nim 2021, ty 1& ng
qud han chi con 1,93%, ti€p tuc gidm 12,9% so véi
nim 2020. Pay 1a mot dau hiéu kha quan, khi nén
kinh t&€ - xd hoi dang chiu nhiéu y&u t6 bat on.
Trudc tinh hinh nay, Ngan hang da diéu chinh chinh
sach kip thi gitp cho ty 1€ ng qud han cia Ngin
hang gidm xudng.

o Vé ng xdu

Nim 2019, Sacombank d4y manh cidnh bdo rii
ro, ning cao cong tac thim dinh, quin 1y va gidm
sdt chiit ché st dung von vay, ting cudng trich 1ap
du phong rii ro, tich cu'c diy manh thu héi, xit 1y
cdc khodn n¢ x4u va tdi sdn tdn dong/ng di
bidn VAMC véi tdng thu hdi/xi 1y duge gin
12.500 ty dong. K&t qua, chat lugng tin dung tai
Sacombank da cdi thién rd rét vdi ty 1& ng xau
dudc kéo gidm vé mic 2,11%, ty 1& du phong bao
phti ng xau (LLR) cida Sacombank gip hon 2 1an
so véindm 2019.

Niam 2020, ty 1& nd xau dudc kéo gidm vé miic
1,94%. Dong thdi, ting trich 1ap dy phong rii ro, ty
lé du phong bao pht n¢ xau (LLR) ting 4,8% (dat

BAng 2. Tinh hinh ng xdu, ng qud han
cla Ngén hang Sacombank (2019 - 2021)

dai han cao hon ky han ngdn

han do ky vong lam phit Chi tigu Bonv| | N&m2019 | Nam2020 | Nam 2021
gif’lm ciing la nguyén nhéin Téng du ng tydong | 256.623 | 296.030 | 340.268
dandensuchenhlgchnay. Ng d{i tiéu chugn tydéng | 250.019 | 289.470 | 333.701
o Ve ty I¢ no qud han va
no xdu No can cha y tydéng | 1.141 826 787
Nhin chung trong nhitng Ng dudi tiéu chun ty dong 194 298 277
nam qua, ty 1&€ ng xau clta — —
A s P A N nghi ngd ty dong 31 413 958
ngan hang qua cic nim deu
dang c6 xu hudng gidm di va No c6 kha nang mét von ty déng 4.957 5.022 4.545
c6 tj 16 < 3%, dép dng duge Tylengquahan/ngdung | % 257% | 222% | 193%
quy dinh dé ra cua Ngan hang —
Nha nuéc, dlI'()'C thé hién qua T§/ & no xau/ t6ng dung % 2,13% 1,94% 1,70%

Bang 2:

Nguén: BCTC hop nhét ndm 2019 - 2021 ciia Ngdn hang Sacombank
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69,3%). Song song d6, Sacombank tich cuc diy
manh thu hdi va xi 1y cdc khodn ng x4u va tai san
ton dong (k€ ci ng dd ban VAMC) véi tong doanh
s0 thu hdi va x 1y nd dat hon 18.400 ty ddng (bao
gdm hon 2.700 ty ddng di xir 1y va sé& thu theo tién
do hgp dong trong nim sau).

Nim 2021, ty 1é ng xau trén tdng du nd ti€p tuc
gidm xudng chi con 1,7%. Sacombank tich cuc khai
thac Hé thdng quén ly, thu hdi, x& 1y nd, han ch&
nhitng phan khdc ¢6 rdi ro phét sinh ng qua han
cao, canh bdo sém d6i v6i nhitng khodn vay tiém
An rhi ro va dé ra phuong 4n gidi quyét, ngin chin
ng qué han phat sinh. Ngin hang da quén 1y va chi
dao xt 1y nd qua han xuyén sudt, ddy nhanh va tao
hiéu qud quan tri, gidm sdt va thu hdi ngd t6t hon.

2. Panh gia chat lugng tin dung tai
Sacombank

- Tt dau nim 2019 dén nay, dai dich Covid-19
dién ra trén toan cAu dd giy nhitng 4nh hudng
nghiém trong dé&n kinh t&€ - xa hoi néi chung, hoat
dong cta cdc doanh nghiép va hé thong ngan hang
thuong mai néi riéng. Tuy nhién, biing nhiéu gidi
phéap linh hoat, Ngan hang Sacombank trong thdi
gian qua da dat dugc nhitng k€t qua nhat dinh, nhu:
Ting trudng tin dung gin lién ting trudng ngudn
von 12 muc tiéu hang diu cta Ngan hang. Du ng
trung va dai han chi€m ty trong thap gép phan gidm
rlii ro tin dung trudc hoan canh kinh t& khong thuan
1gi. V& chat lugng tin dung, ng xau la chi tiéu quan
trong nhat dén dinh gia chit lugng tin dung cla
mot ngin hang. Ty 1é ng x4u cla Sacombank lién
tuc gidm trong 3 nim va déu dat mifc thAp hon ty 1é
quy dinh (3%). Pay 1a két qua cia su nd lyc khdng
ngiing ctia Ngin hang tir viéc nghiém chinh trong
viéc thuc hién cdc vin ban chi dao tir Nha nudc,
truGe nhitng chiéu thic canh tranh cla cdc Ngin
hang khiac Sacombank da khong ngirng cai thién,
néng cao quy trinh tin dung, ning luc ctia cdn bd tin
dung, 4p dung nhitng bién phap gép phian ning cao
chat lugng tin dung. Tuy nhién, bén canh d6 con
nhitng han ché& nhu sau:

- Cong tic thAm dinh, cong tdc gidm sit tién vay
con nhiéu bat cip, din dén sai sét va dnh hudng t6i
hiéu qué von vay.

- Lgi nhuin cho vay mang lai khong dang ké.

- Chat lugng cdn bd con nhiéu bit cap, con thi€u
kinh nghi€m trong cong tac tin dung.
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- Cong tac thu ng, x{t 1y tai sdn th& chAp con kém
hiéu qua.

3. Giai phap nang cao chat lugng tin dung tai
Sacombank sau dai dich Covid-19

Mot la, ting cuong huy dong vén dé cho vay

- M4 rong cic hinh thifc huy dong tién gii tiét
kiém v6i nhiéu mic 14i suit, thdi han, phuong thitc
glii va thanh todn khéc nhau nhu tiét kiém khong ky
han, ti€t kiém c6 k¥ han, ti€t kiém bing ngoai t&
(USD, EUR, JPY),...

- Khuyé&n khich kh4ch hang mé tai khodn ca
nhdn va séc ca nhan trong thanh todn qua Ngan
hang bing cach nhu: don gidn héa cac thli tuc md tai
khoan; c6 cac hinh thic thong tin quang cdo, gidi
thiéu vé 1gi ich clia viéc md tai khodn cd nhan va
séc c4 nhan ciing nhu vé nhitng chuyén bién trong
cong tic nang cao chit lugng phuc vu khach hang.

Hai la néng cao chdt luong thdm dinh

- Thuc hién t6t phan loai khach hang, chinh sdch
khich hang. Viéc x&p loai khdch hang cin dugc
thuc hién ngay tir khi bt diu quan hé cho vay va
cAn dugc thudng xuyén ddnh gia lai theo dinh ky
gidp Ngin hang c6 nhitng tng x& phu hdp, ting
trudng cho vay an toan, gidm thiéu dudc nguy co
phét sinh ng xau.

- Hoan thién phuong phip x&p hang cho vay
theo tiéu chudn Basel IL.

Ba la, ting cuong cong tdc gidm sdt tién vay.

Khi ti€n hanh gidm sit tién vay can phai dugc
thuc hién lai nhu:

- Xudng co s& ki€m tra dinh ky doi vdi tat ca cac
khodn vay, d6i v6i nhitng khodn vay 16n, Ngan
hang ti€n hanh kiém tra theo chu ky 30, 60 hay 90
ngay, dong thdi ciing nén kiém tra bat thudng.

- TS chitc qud trinh ki€m sodt cin thin va
nghiém tic d&€ ddm bio ddnh gid, xem xét tit ci
céc dic tinh quan trong nhat clia khodn vay bao
gdm: ddnh gid qud trinh thanh todn, danh gid hiéu
qua hoat dong va tinh trang tai sdn th€ chap, xem
xét day dui khia canh phdp 1y clia hgp dong tin dung
dé€ bao ddm Ngan hang c6 quyén hgp phap sd hiru
toan bd hay mdt phin clia tai sin th& chip cla
doanh nghiép trong trudng hgp khach hang khong
trd dugc nd, danh gia sy thay ddi trong tinh hinh tai
chinh clia ngudi vay va su thay ddi trong cdc du
bdo, d4anh gid nhitng y&u t6 1am gidm nhu ciu tin
dung ctia ngudi vay B
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ABSTRACT:

Credit activities are a major profitable operation of banks in the market economy. As credit
activities face many risks, all banks pay a great attention to the credit quality. This paper
analyzes the current credit quality of Sai Gon Thuong Tin Commercial Joint Stock Bank
(Sacombank) in the context of the COVID-19 pandemic’s complicated developments. The paper
also proposes some solutions to improve the credit quality of Sacombank in the post-COVID-19
period.
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CAC YEU T\AO’ ANH HUGNG TOI
HANH VI GUI TIEN TIET KIEM CA NHAN
CUA GIOI TRE VIET NAM

® NGUYEN THI MINH THAO - TRAN PHUGNG MAI - PHAN THI HONG DIEP
- DPANG THU NGA - HOANG THAO NGOC

TOM TAT:

Bai viét tp trung nghién citu cdc y&u td 4nh hudng t6i hanh vi gt tién ti€t kiém c4 nhan cla

gid6i tré Viét Nam. Nghién ctu st dung phuong phap phan tich dinh lugng véi md hinh phat hién

nhan t6 (EFA) nhiim ddm bao tinh riéng c6 trong titng loai hinh khao st va nhan khiu hoc. T4c gia

lya chon ddi tugng nghién ctu la sinh vién va gidng vién tré & Trudng Pai hoc Thuong mai, tir d6,

chi ra mo hinh 4nh hudng va dé xuat cic gidi phap d6i véi cac t6 chic tin dung (TCTD) trong thdi

gian tdi.

Tut khéa: dich vu gti tién tiét kiém, hanh vi tiéu diing, khach hang cd nhan, ngudi tré tudi, t&

chifc tin dung, m6 hinh phét hién nhin t6, nhan t 4nh huéng.

1. Dit van dé

Su ting trudng cla thu nhiap binh quin diu
ngudi ngdy cang gia ting gép phin tao nén thi
truong ti€ém ning cho cdc TCCD, nhit 1a dich vu
glfi tién ti€t kiém c4 nhan. Trong thi trudng tai
chinh day bi€n dong, nhitng kénh dau tu khéc c6 i
1& rii ro cao thi ti€t kiém ludn 13 lya chon an toan
cho tit cA moi ngudi. Nhiéu ngudi quan niém, chi
nhitng ngudi 16n tudi, ngudi chudn bi vé huu hoic
da vé huu mdi tham gia gt tién ti€t kiém. Nhung
trong bdi canh xa hoi phdt trién nhu hién nay. Cic
TCTD vén chi tap trung vao tap khach hang nay sé
khong dem lai hiéu qué cao nhu trude. Ngugc lai,
khach hang tré hién lai trd thanh phan khiic tiém
ning do nhiéu ngudi tré dang chuyén huéng dau tu
thay vi Iya chon vao chitng khodn ¢6 mic sinh 151
cao nhung nhiéu rdi ro sang chon hinh thic gl tién
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tiét kiém truyén thong d€ an toan dong von va it rii
ro.Trong pham vi nghién cttu nay, bai viét chi dé
cap dén viéc xem xét cdc yé&u t& dnh hudng t6i
hanh vi gt tién tiét kiém cla gidi tré Viét Nam
bing phuong phdp nghién citu dinh lugng.

Nghién cttu nay dudc thyc hién vdi cic muc
dich sau: (1) X4c dinh va ddnh gi4 cdc nhan t6 dnh
hudng t6i hanh vi gt tién ti€t kiém clia gidi tré,
(2) Pdnh gid mitc do 4nh hudng ctia mdi nhan t&
t6i hanh vi ti€t kiém cda gidi tré va (3) Pua ra cdc
khuyé&n nghi phit hgp véi cdc TCTD trong thdi
gian t6i.

2. Co'sG Iy thuy€&t va mo hinh nghién ciu

2.1. Co' s6 Iy thuyét vé hanh vi giii tién tiét kiem
ctia nguii tré tudi

Thuit ngit hanh vi ngudi tiéu dung (ti€ng Anh:
Consumer Behavior) 1a hanh vi cia ngudi ti€u
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diing c6 thé dugc dinh nghia 1a nhitng hanh vi clia
céc c4 nhan (ngudi tiéu dung) lién quan truc tiép
dén viéc tim ki€m, danh gid, lwa chon, st dung va
loai bé hang héa va dich vu. Theo Philip Kotler,
“hanh vi cia ngudi tiéu dung 1a viéc nghién ctu
céch cdc cd nhan, nhém va t6 chic lua chon, mua,
str dung va loai bd hang héa, dich vy, y tudng va
trdi nghiém dé€ thda man nhu cdu vd mong mudn
ciaho”.

Gt ti€t kiém 1a khach hang glri mot khoan tién
vao ngan hang c¢6 muc dich chinh d6 1a ti&t kiém.
Thudng 1 khoan tién d€ danh, chua c¢6 k& hoach sit
dung. Khach hang s& nhan dugc mdt khoan Igi
nhuin nhat dinh tr viéc hudng 14i sult tr ngan hang
bing hinh thic gli ti€t kiém ngan hang. Gli it
kiém dugc ddnh gid 12 mot hinh thitc ddu tu tai
chinh phd bi€n tuong d6i an toan va it riii ro hon cic
kénh khéc. Cac cdng trinh nghién cttu trong nudc
c6 lién quan d&€n hanh vi gt tién ti€t kiém cla
ngudi tré tudi dugc thé hién tai Bang 1.

2.2. M6 hinh va gid thuyét nghién ciiu

M6 hinh 1 nghién ctu xem xét 4nh hudng ctia 6

Hinh 1. Mé hinh nghién ciiu cdac yéu 16
é@nh hudng dén hanh vi tiét kiém

Lai suat ] H1(+)

Chét lugng dich vu ]7 H2(+)
\] Y

]_ H3(*) =1 Hanh vi gii
]_ H4(+) —> tién tiét kiém

I A
—— Hs

Cac moi quan hé ] H6(+)

Dich vu hau mai

Kénh phan phdi

[
[
[
[ Thuong hieu
[
[

nhém nhin t& d&€n hanh vi gti tién ti€t kiém cta
gi6i tré dudc dé xua't nhu sau:

Gid thuy&tnghién ciu:

HI: Yéu t6 Ldi sudt cé tdac dong duong tdi hanh
Vi tiét kiém.

H2: Yéu t6' Chdt lugng dich vu cé tdc dong duong
t6i hanh vi tiét kiém.

H3: Yéu t6' Dich vu hdu mdi c6 tdc dong duong
t6i hanh vi tiét kiém.

Bdng 1. Khéi qudt cac céng trinh nghién ciiu trong nudc c6 lién quan

Nam Tac gia - Tén cong trinh Phuo.rjg pl:lap Két qua nghién cliu
nghién clu

Lé Bdc Thay, Pham Thu Hang Khao sat 9 yéu t6 anh hudng,

- “Céc yéu t6 tac dong dén quyét dinh guii tién tiét kiém clia phét hién yéu té “an toan” la yéu
2017 b T oA PR

khach hang ca nhan vao ngan hang thuong mai trén dia t6 ¢ muc dé tac déng manh

ban Ha Noi” nhat

Tran Pham H{iu Chau Khao sat 7 yéu t6, phat hién y&u
2000 | “Cac nhan to anh huéng dén quyét dinh gui tién tiétkiém | Phuongphap | t6 “thudng hiéu ngén hang’ la

clia khach hang tai ngan hang TMCP Dau tu va Phattrién | dinhluong, s | yé&u t6 co mic do tac dong

Viét Nam trén dia ban thanh phd H6 Chi Minh” dung SPSS20 | manh nhat

Trong Thanh, BUi Hong Déi

nhanh Can Thg”

Lé Thuy Nhién, Tran Kiéu Nga, Tran Thy Kiéu Trang, Dao

2020 | -“Y&u to anh hudng dén quyét dinh gui tién tiét kiém clia
khach hang ca nhan tai ngan hang TMCP An Binh Chi

déxuly s6 ligu
thong ké mo ta e A
Khao séat 6 yéu to, phat hién yéu

vakiemdinh 1w ot tai chinh” 18 y&u t6 66
M6 hinh bang mUc do tac dong manh nhat
phuong phap cdotacdongma a
héi quy boi.

Nguyén Ho Xuan Nhi

Chinhanh Tra Vinh”

Lé Trung Hiéu (Giang vién trucng Pai hoc Tra Vinh),

2021 | -“Céacnhan t6 anh hudng dén quyét dinh guii tién tiét kiém
clia khach hang cé nhan tai Ngan hang TMCP Sai Gon -

Khao sat 5 yéu t6, phat hién yéu
t6 “hinh thiic chiéu th” la yéu to
¢ muc do tac dong manh nhat
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H4: Yéu 16 Thuong hiéu cé tdc dong duong tdi
hanh vi tiét kiém.

H5: Yéu t6" Kénh phan phoi cé tdc dong duong
tdi hanh vi tiét kiém.

H6: Yéu t6’ Cac moi quan hé cé tac dong duong
t6i hanh vi tiét kiém.

3. Phuong phap nghién citu

3.1. Phat trién bdng héi va lua chon thang do

Céc bi€n quan sét trong tiing nhan t6 clia md
hinh nghién cttu dugc xay dung dva trén viéc phdng
van chuyén gia 12 can b quan tri cao cap dén tir 3
NHTM (BIDV, Vietinbank va MB). Thang do ddnh
gid cdc bi€n quan sit dudc lya chon 1a thang do
Likert 5 diém. Noi dung cdc bi€n quan sit trong
titng nhan t& va bi€n phu thudc sau diéu chinh nhu
Bang 2.

Bdng 2. Cdc bién quan sat

Ma bién

Noi dung

Yéu t6'Lai suét co tac dong téi hanh vi tiét kiém

LS1

TCTD ¢4 lai suét tién gli hap dan, canh tranh trén thy trudng

LS2 TCTD cdng khai rd rang mdic lai suat
LS3 TCTD c6 sy linh hoat theo tiing san pham tiét kiém
LS4 TCTD c6 phuong thic tra 1i phu hgp

Yéu t6'Chét lugng djch vu c6 tac dong t6i hanh vi tiét kiém

CL1 TCTD c6 thd tuc gui tién don gian, dé hiéu

CL2 TCTD c6 giao dich nhanh chéng, tién Igi

CL3 Nhan vién clia TCTD ¢ trinh dd nghiép vu t6t

CL4 Tac phong lam viéc clia nhan vién TCTD chuyén nghiép
CL5 TCTD c6 da dang cac loai hinh san pham ggii tiét kiém
CL6 TCTD bao méat thdng tin khach hang t6t

Yéu t6'Dych vu hdu mai cé tac dong t6i hanh vi tiét kiém

DV1

Nhan vién TCTD luén c6 thai dd phuc vu tét khi khach quay lai thuc hién dich vu sau khi da gi tiét kiém

DV2 TCTD c6 chinh sach uu déi cho tling d6i tugng khéach hang
DV3 TCTD c6 chuong trinh qua tang tri an cho khach vao nhiing dip dac biét
Dv4 Nhan vién TCTD ludn giai quyé&t nhanh khi c6 van dé phat sinh cho khach

Yéu t6 Thuong hiéu cé tac dong téi hanh vi tiét kiém

TH1 TCTD dugc nhiéu ngudi biét dén

TH2 TCTD c6 mUc d6 uy tin cao trong nganh
TH3 TCTD c6 tinh hinh tai chinh manh, 8n dinh
TH4 TCTD c6 nhiéu hoat déng xa hoi tot

Yéu t6'’Kénh phan phéi co tac dong téi hanh vi tiét kiém

KPP1

TCTD c6 mang ludi giao dich (Chi nhanh, PGD) phan b nhiéu, rong khap

KPP2 | TCTD c6 dia diém giao dich thuan tién, an toan
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Ma bién

Noi dung

KPP3

TCTD c6 cd s6 vat chét hién dai, tién nghi, sach sé

KPP4

TCTD cd da dang kénh phan phdi (offline, online)

Yéu t6'Cac méi quan hé cé tac dong ti hanh vi tiét kiém

AH1 T6i dudc ngudi than gidi thiéu

AH2 Toi dugc ban bé gidi thiéu
AH3 Toi 18y thong tin vé TCTD tu nhiing ap phich, quang céo
AH4 | T6i dudc nhanvien TCTD tu véan

Danh gia mic dé Hanh vi gui tiét kiém

HV1 Toi sé ti€p tuc gui tién tiét kiém trong tuang lai
HV2 | Toi hoan toan tin tudng khi gui tién tiét kiém
HV3 | Toisé gidi thiéu cho ngudi than, ban be gii tién tiét kiém

3.2. Tong thé, mdu nghién citu va phuong phdp
thu thdp dit lieu

Do tinh hinh dich bénh nim 2021 dién ra phiic
tap, vi vy nhém nghién cttu da quyét dinh thuc
hién khao sat 150 sinh vién, giang vién trong tai
Trudng Pai hoc Thuong mai biing phi€u khio sit
du6i hinh thitc biéu miu qua tryc tuyén. Toan bd
nhitng ¥ ki€n thu dugc sé dudc tap hgp, thong ke,
mo ti va phan tich thong qua phan mém SPSS. Tic
gid ti€n hanh phdng van truc ti€p sinh vién Nha
truong dé c6 dudc nhitng di li¢u sdu hon phuc vu
cho qua trinh nghién cdu. Theo Hair, Anderson,
Tatham va Black (1998), quy md miu t6i thi€u dé
c6 thé suy dién cdc chi s6 ctia mau thanh chi sd cia
tong thé v6i do tin cay 95% la tdi thi€u tir 150. Theo
d6, kich thudc mau tdi thi€u gip 5 14n tdng s6 bién
quan sit. Nhém nghién cttu da dua ra 29 bién khio
sdtnénn=5%m = 5%29 = 145 mAu khao siat. Nhém
da glri dugce hon 200 phi&u khio sét truc tuy&én dén
giGi tré tir 18 - 35 tudi. K&t qua thu vé dugc 150
phi€u hop 1 (loai bé 50 phi€u do bi 16i thong tin).

3.3. Phuong phdp phdn tich dit ligu nghién ctiu

Dir liéu dugc phan tich véi sy hd trg clia phin
mém SPSS 20 qua c4c budc nhu sau:

Budc 1. Kiém dinh sy tin cay thang do cdc nhan
t6 trong mo hinh.

Bu6c 2. Phan tich nhan t6 khdm pha.

Bu6c 3. P4nh gia bing gid tri trung binh va do
léch chuén.

Budc 4. Phan tich tuong quan.

Budc 5. Phan tich hdi quy va ki€m dinh cdc gia
thuy&t nghién ctu.

4. K&t qua nghién cidu va thao luan

4.1. Kiém dinh su tin cdy thang do cdc nhdn to

K&t qua kiém dinh sy tin cAy thang do clia tiing
nhan t& va bién phu thudc cho thiy, hé s Cronbach
Alpha clia cdc nhan t8 déu 16n hon 0.6 va cac hé so
tuong quan bié€n téng 16n hon 0.3. Do d6, cic nhan
t0 trong md hinh va bi€n phu thudc dugc thiét 1ap
biing cdc bi€n quan sit dudgc xem la tin ciy va phu
hgp (Bdng 3)

4.2. Phén tich nhén t6’khdm phd

K&t quéa phan tich nhan t6 khdm phd cdc bién
ddc 1ap trong mo hinh sau khi loai di céc bi€n quan
satco hé so tdi nhan td nhd hon 0.5, cdc bi€n c6 tinh
chit da huéng tai 1én nhiéu nhan & thu dugc két
qud: C4c bién quan sat hinh thanh 3 nhém nhan &
(khdc v6i mo hinh ly thuyét du ki€n c¢6 6 nhém
nhan t8), cdc hé s6 factor loading déu 16n hon 0.5,
hé s6 KMO 16n hon 0.5 (0.937), ki€m dinh Bartlett
c6 ¥ nghia thong ké (p =0.000 < 0.05), phuong sai
giai thich 16n hon 50% (64,127%%) (Bang 4). Piéu
d6 cho thiy st dung phan tich nhan t6 kham pha
v6i dit liéu nghién cttu 1a pht hgp.
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Bdng 3. K&t qud ki€m dinh su tin cdy thang do céc nhan t6 trong mé hinh

STT Nhan to/bién phu thudc Hé so Cronbach Alpha S6 bién quan sét Ghi cha
1 Lai suét 0,814 4
2 Chat lugng dich vy 0,883 6
3 Dich vu hau mai 0,837 4
4 Thuaong hiéu 0,823 4
5 Kénh phan phéi 0,830 4
6 Anh hudng tif cac méi quan hé 0,832 4
7 Hanh vi gi tién tiét kiém ca nhan 0,764 3

D3&i véi bién phu thudc két qua phan tich ciing
cho thdy, c4c bi€n quan sit chi hinh thanh duy nhat
mot nhan td, cdc hé so factor loading déu 16n hon
0.5, hé s6 KMO 16n hon 0.5 (0.663), kiém dinh
Bartlett ¢6 y nghia thong k& (p = 0.000 < 0.05),
phuong sai giai thich 16n 50% (67,973%) (Bang 5).
Diéu d6 cho thdy, sit dung phan tich nhin t& khim
phd 1a phu hdp véi dit liéu nghién cttu, bi€n phu
thudc la thang do don huéng.

4.3. Phan tich hoi quy va kiém dinh gia thuyét
nghién ctiu

Phan tich hdi quy dugc thuc hién v6i 3 nhan t§
ddc 1ap méi dudce rit ra tr ma tran xoay la Ldi ich
tai chinh (LI), Su tién I¢i (TL), Y&u t6 khich quan
(KQ) va bién phu thudc 12 Hanh vi gt tién tiét
kiém ca nhan (HV). Gi4 tri cia cdc bién dung dé
chay hdi quy 1a gi4 tri trung binh clia nhitng bién
quan sit, mo6 hinh dugc vi€t lai nhu sau:

HV =B+ B,*LI+B,* TL + 3*KQ

Trong do:

HV: Hanh vi gti tién ti€t kiém c4 nhan

TL: Su tién Igi

LI: Lgiich tai chinh

KQ: Y&u td khach quan

B;: Céc hé sd hdi quy i>0

B: Hing s6

P& kiém dinh cic gia thuy&t nghién ctu, tic gid
st dung phan tich hdi quy tuyén tinh boi bing
phuong phép tdng binh phuong nhd nhit (OLS).
K&t qud thu dugc nhu sau (Bang 6):
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Nguén: Két qud phan tich SPSS

Tir Bdng 6 cho thdy, kiém dinh F c¢6 ¥ nghia
thong ké (p = 0.000 < 0.05) chitng td c6 t5i thiéu
mdt bi€n nghién cttu trong md hinh c¢6 dnh hudng
t6i bi€n phu thudc (Zsz #0). Hé s6 R? hiéu chinh =
0.737 cho thay, cac bi€n doc lap gidi thich dudc
73,7% su bién thién ctia bién phu thudc (HV). Nhan
tt phong dai phuong sai (VIF) khd nhd cho thiy
hién tugng da cong tuy&n khong dnh hudng t6i két
qua udc lugng.

Phuong trinh hdi quy maiu c6 thé dugc viét
nhu sau:

Hanh vi gii tién ti€'t kiém c4 nhan

(HV)=0.373 + 0.618* LI+ 0.215 * KQ

Céc hé so p - value clia thong ké t tuong (ng
vdi cdc bi€n doc 1ap déu nhd hon 0.05 (trir bién
TL = 0.250 — loai). Pi€u d6 cho thay, tit ca cdc
bi&n doc 1ap (trir bi€n TL) déu c6 4nh hudng thuin
chiéu t6i bi€n phu thudc. Nhu vay, § mitc y nghia
5%, hanh vi g tién tiét kiém chiu tdc dong cla
Loi ich tai chinh va Y&u t6 khdch quan. Trong dé,
y&u t& Ldi ich tai chinh ¢6 4nh hudng 16n nha't d6i
véGi gidi tré.

Mic dit nghién cifu nay da dat dugc muc tiéu dé
ra 12 dénh gid dudgc nhitng y&u t& chinh 4nh hudng
t6i hanh vi ti€t kiém cta c4 nhan. Tuy nhién,
nghién ctfu cling con nhitng han ché& nhat dinh nhu:
quy md mau con nhd, chi thu thap khdo sit tir sinh
vién va giang vién trong Trudng Pai hoc Thuong
mai lam dién hinh. Thém vao d6, tinh hinh dich
bénh qua hai ndm 2020 - 2021 dién ra phic tap,
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BAng 4. K&t qud phan tich nhdn 16 khadm phé
cdéc bién déc lap

BAng 5. K&t qud ki€ém dinh KMO va Bartlett's Test
bién phu thudéc

Thanh phén chinh
Bién quan sat KMO 663
1 2 3
KPP1 777 p -value (Bartlett test) 0.000
LS3 135 Phuong sai gidi thich (%) 67.973
KPP3 711 —
Nguon: Két qua phan tich tiw SPSS
DV1 679
LS1 659 khi€n nhém nghién cttu khong thuc hién diéu tra
dién rong.
CLt 653 5. Ki&n nghi
DV3 650 K&t qua nghién cttu ndy da dé xudt mot s haim
CL3 632 y chinh sdch cho cdc nha quan tri TCTD khi dua ra
3 629 cic quy?’t dinh vé phat trién dich vu gt tién tiét
' ki€ém doi véi nhém khach hang cd nhin gidi tré
LS4 603 nhu sau:
cL5 531 Thit nhdt, nang cao uy tin va hinh 4nh cia TCTD
12 mot trong nhitng y€u t6 quan trong anh hudng tdi
CL2 745 hanh vi gifi tién tiét kiém ciia khach hang. Vi thé,
LS2 729 TCTD can phéi cdi thién chat lugng doi ngii ban
DV2 718 lanh dao, tao dung hinh &nh chuyén nghiép, gan giii
doi véi khach hang. Pic biét, phdi chi ¥ dé€n hanh
KPP2 705 vi ing xt, phong céch giao ti€p clia nhan vién doi
TH2 667 v6i khach hang.
AH2 658 Thit hai, TCTD can b8 sung thém céc chinh sich
vu dii, chuong trinh qua ting hdp din cho khich
CL6 651 hang sau khi giti tidn tiét kiém, dic biet 1a vao
DV4 503 | 629 nhitng dip 1&, T&t dé tri an khich hang. V&i chinh
KPP4 625 sdch nay khich hang s& cdm thdy minh dudc quan
tam nhiéu hon khi giao dich v6i ngan hang. TCTD
ClL4 570 nén don gidn héa, rit ngin cac thii tuc, gidm thi€u
AH3 802 thdi gian chd doi clia khdch hang tai cdc quay giao
AH1 729 dich. Thiic ddy cdc hoat ddng giao dich trén cidc nén
tang s& d€ thuan tién hon, khiach hang c6 thé ty md
AR 708 $6 ti&t kiém bat Ki lic nao va bt ki noi dau mién 1
TH4 619 c6 két ndi Internet Sn dinh.
TH1 506 Thit ba, TCTD phai thudng xuyén bdi dudng,
trau doi ning luc nhan vién, kién thic va nghiép vu
KMO 0,937 chuyén mon thong qua nhitng khéa dao tao, bé tiic
p -value (Barlett test) 0,000 ngin han. Phong cach phuc vu cho ddi ngii can bo,
Phuong sai gidi thich (%) 64.127 giao dich vién phai chuyén nghiép, niém nd va

Nguén: Két qud phan tich tiv SPSS

nhiét tinh trong moi tinh hudéng va vdi moi doi
tugng khich hang.
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Bdng 6. K&t qud phén tich héi quy

Hé s6 chua Haso MELghe
hudnhéa | chudnhéa da cong .
chuan ‘ ey tuydn Rz hiéu . p-value
P chinh )
5 | Sk Beta VIF
chuan
HesSchan | 373 | .195 1018 | 057 737 | 140039 | 0.000

LI 625 | 079 618 7888 | .000 3473
L 063 | 055 076 1154 | 250 2.481
KQ 217 | 075 215 2896 | 004 3.116

Bién phu thujc: HV

Thit tu, theo k&t qud nhém nghién citu, nhém
nhan t6 1gi ich tai chinh 13 y&u td tdc dong manh
nha't t6i hanh vi gtri tién ti€t kiém c4 nhan cla gidi
tré. Vi vay, TCTD can 4p dung da dang phuong
thitc trd 13i theo nhu cAu ctia khich hang, dé
khach hang d& kiém tra va giao dich nhu truc ti€p
tai qudy giao dich, chuyén truc ti€p vé tai khoin
s6 clia khach hang hodc quay vong von, 1i hoic
cd von c4 1di né€u khdch hang c6 nhu ciu ti€p tuc
glii tién ti€t kiém. Bén canh d6, TCTD can da
dang héa cic géi sdn phim tién giri d€ khich

TAILIEU THAM KHAO:

Nguén: Két qud phan tich tit SPSS

hang c6 nhiéu su la chon phi hdp v6i nhu cau va
hoan cénh kinh t€.

Thit ndm, TCTD nén tich cuc hon nita trong cong
tac truyén thong, phd bi€n k§ ning va thong tin,
tham gia cdc chuong trinh dao tao ki€n thic i
chinh c4 nhan t6i gidi tré. Piu nay gitip TCTD
quang ba rong rai thuong hiéu va hinh anh trén thi
trudng, ti€p can dugc cdc nhém khich hang mdi.
Bén canh d6 ciing can xdy dung cédc chién lugc
marketing pht hgp véi tirmg nhém khach hang dé
dat hiéu qui caonhatm
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ABSTRACT:

This study explores the factors affecting the individual savings behavior of Vietnamese young
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UNG DUNG CUA TAI CHINH PINH LUONG

® LE THI NGOC HANH

TOM TAT:

Tai chinh dinh lugng 1a viéc st dung nhitng cong cu ctia khoa hoc ty nhién vao nganh Tai chinh,
gitip dua ra cic quyét dinh tai chinh dwa trén nhitng con s& cu thé. Ngudi lam trong linh vuc tai
chinh dinh lugng can c6 ki€n thiic rong, hi€u rd co ché clia thi trudng va kha ning tng dung clia cic
cong cu dinh lugng, dic biét 1a cc kién thiic vé x4c suit, thong ké cd bdn va nhitng k§ thuat trong
xtt 1y dit liéu. Bai viét gidi thiéu khdi niém vé tai chinh dinh Iugng, dong thdi néu ro nhitng Gng

dung cua tai chinh dinh lugng trong thi trudng tai chinh va chiing khodn ciing nhu tng dung cia mo

hinh dinh Iugng trong cudc sdng.

T khéa: tai chinh, tai chinh dinh Iugng, m6 hinh dinh Iugng ting dung.

1.Dit vin dé

Nhitng nim gin day, tai chinh dinh lugng dudc
xem nhu mot chuyén nganh mdi trong 1y thuyét,
ciing nhu thyc tién & Viét Nam. Vé mit 1y thuyét,
nhiéu trudng dai hoc mé c4c chuyén nganh dao tao
tai chinh dinh lugng, cic cd s§ nghién ctu cling
tham gia vio linh vuc ndy. V& mit thuc tién, nhiéu
ngan hang, quy diu tu, cdc cong ty tai chinh, bdo
hi€m,... bit diu tuyén cdc nhan vién thanh thao vé
k¥ thuat tai chinh dinh lugng.

Tai chinh dinh Iugng 12 mdt chuyén nganh mdéi
trén thé gidi, chi bit dau tir hon 30 nam va thuc sy
phét trién tir 15 nam trd lai ddy. Ban diu, tai chinh
dinh lugng dugc nhic d&€n nhu 1 ¢ng dung clia todn
hoc trong viéc dinh gid nhitng sin phim phdi sinh
rat phifc tap, d6 ciing 1a ing dung 16n nhat cla tai
chinh dinh Iugng. Tuy nhién cang vé sau, ti chinh
dinh lugng cang c6 nhiéu ng dung khac trong cudc
song, san xuat - kinh doanh, quan tri, quan sy, xay
dung, giao thdong, cong ngh¢ thong tin, marketing,
trong khoa hoc va cd trong kinh t&. Nhitng cdng cu
clia tai chinh dinh lugng ciing rat da dang, tif nhitng
ki€n thitc cd bin dén kién thic nang cao. Nhu vay,
tai chinh dinh lugng 1a viéc st dung nhitng cdng cu
cta khoa hoc Ty nhién dugc @ng dung trong nganh
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Tai chinh gitip ching ta dua ra cdc quyét dinh tai
chinh dya trén nhitng con s6 cu thé.

2. Noi dung

2.1. Gidi thigu vé tai chinh dinh lugng

Tai chinh dinh lugng 1a s dung cong cu todn
hoc nhim muc dich dy bdo, dinh gid gid tri san
chitng khodn, quin tri hang muc gép von diu tu, mo
hinh héa cic san phim, giao dich trong thi trudng
tai chinh,... ddng thdi phan tich, trién khai va véan
hanh cdc mo hinh nay sao cho hoat dong dau tu dat
16i nhuan nhu mong mudn véi rii ro ¢é thé ki€m
soat dudc.

Chit “dinh lugng” & day phan biét nganh nay véi
cac nganh khdc trong kinh t&€, thi chinh. Chuyén
vién tai chinh dinh lugng 14 nhitng ngudi s dung
cdc cong cu todn hoc dé gidi quyé&t cdc bai todn dit
ra trong dau tu tai chinh. Céc chuyén vién phan tich
dinh lugng dang dugc nhiéu cong ty tuyén dung
“sdn don”, vi thi trudng chitng khodn ctia Viét Nam
dang phat trién theo huéng da dang héa va phic tap
hon. Céc cdng ty chitng khodn va quy dau tu dang
tim ki€m nhitng chuyén vién phan tich v6i khd
ning gidi quyét cic van d& phifc tap trong hoat
dong tu vin va diu tu, nhim t6i vu héa viéc ra
quyét dinh va quan ly danh muc dau tv. P& ddm
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nhi€ém cdc vi tri nay, cdc chuyén vién phan tich
thudng dudc yéu cau phai thong thao nhidu k§ ning
khdc nhau, nhu: th6ng ké, phan tich co ban, phan
tich ky thuét, 1ap trinh mo6 phong va phan tich dinh
lugng. Trong boi canh sinh vién nganh Tai chinh,
Quén tri kinh doanh ra trudng hau nhu khong c6
ki€n thitc 14p trinh va thong ké, phai dao tao lai dé
ddp ng yéu ciu cong viéc, thi linh vic phan tich
dinh lugng dang c6 1di thé rat 16n khi cung cip nén
tdng vitng chic vé cdc nguyén tic tai chinh.

Viéc 4p dung todn hoc va xdc suit thong ké dua
trén cic so liéu dudc luu trit, do ludng céc bién s0,
céc y&u to 4nh hudng d€n mot bién k&t qua, mot su
kién dang dugc nghién ctu cho chiing ta cic mod
hinh dinh lugng. Tir d6 gitp gidi quyét cdc bai todn
du bdo, t6i vu ngudn luc, quan tri rii ro, cdc chi€n
luge t8i vu dé tao ra 1di ich va 1¢i nhuin bing cic
con s6 cu thé kém theo mot miic dd tin ciy xac sudt
nhat dinh.

Xu huéng trén thi trudng lao ddng & cdc nude ¢
thi trudng chitng khoén s6i dong cho thay, cic cong
ty tai chinh khi tuyén chuyén vién tai chinh thudng
yéu cau nhan sy phdi c6 3 khdi ki€n thic va k§
ning, d6 1a: toan - thong k&, thi chinh, va k§ ning
lap trinh. Nghé nay yéu ciu kh4 cao vé do phic tap
vé mit k§ thuat va xi 1y s6 liéu nén vi tri k§ su tai
chinh doi hdi can phai c6 su dao tao bai ban. Pay la
nén ting quan trong dé tao dung nghé nghiép virng
chic cho tuong lai. Tai Viét Nam n6i chung va TP.
Hb Chi Minh néi riéng, véi cdc ban tré yéu thich
toan hoc vd mong mudn nim bit nhitng co hdi nghé
nghiép hap din véi vi tri chuyén vién phan tich
dinh lugng hodc k¥ su tai chinh thi nganh Tai chinh
dinh lugng 1a mot sy Iva chon ding din.

2.2. Cdc ing dung ctia nganh Tai chinh
dinh lugng

2.2.1. Ung dung ciia Tai chinh dinh lugng trong
thi truong tai chinh va chitng khodn

Thit nhdt, dinh gid sédn phdm phdi sinh. Ching
khoédn phdi sinh la cong cu tai chinh c6 gia tri phu
thudc vao cédc tai san c¢o sd. Ban than chiing khodn
phai sinh khong c6 gia tri ndi tai. Tai sdn cd sG cua
chiing khodn phdi sinh c6 thé dudc chia thanh 2
dang chinh: Hang héa nhu thuc phim, ndng sin
hoic cong cu tai chinh nhu 14i sudt, c§ phiéu, trdi
phi€u. Sdn phim chiing khodn phdi sinh 13 sin
phdm giao dich, dwa vao d6 nhim phong ngira rii

ro hodc tim ki€m thém Igi nhuin dwa trén gia tri
clia tai sdn co s8. Dya vao loai sin phim chitng
khodn phdi sinh, cic nha diu tu' s& c¢6 cac hoat dong
giao dich khac nhau dé gia ting hiéu qua du tu.
Pinh gid 12 mdt cong viéc vd cung quan trong trong
nganh Tai chinh ngdn hang, dic biét trong linh vuc
chitng khoan. K&t qua clia dinh gid ¢6 lién quan
truc ti€p t6i chi€n lude, muc tiéu, quyét dinh diu tu.
Do d6, dinh gia chinh xac gia tri thyc cta céc loai
chitng khodn c6 vai tro quyét dinh két qua cla viéc
dau tu. Nghién ciu tai chinh dinh lugng véi nhitng
cong cu vd mo6 hinh manh mé di dugc st dung dé
dinh gid chiing khodn, dic biét 1a chiing khodn phéi
sinh. Tai chinh dinh lugng ciing c6 thé thiét k& cac
thuat todn, st dung c4dc phuong phap s6 nhiim tao ra
cc san pham phai sinh phic tap, da dang héa san
pham phdi sinh nhiim tim ki€m Igi nhuin. Nén tdng
cd ban cta dinh gid ching khoédn 1a cdc cong cu
todn hoc nhu gidi tich ngiu nhién, gidi tich hoc k&t
hgp véi toan tai chinh d€ thiét k&€ cac mo hinh dinh
gia ciing nhu tinh todn rdi ro cia sin pham.

Thit hai, qudn tri danh myc dau tw. Quan 1y danh
muc du tu dinh lugng 13 lua chon cdc chitng khodn
bao gdm danh muc dau tu ctia minh dya trén dit liéu
thong ké& va phuong phép s6 hoc. Dif liéu nay sau
d6 dugc dua vao cdc mod hinh dya trén dir li¢u qua
khtt va xdc sudt thong ké d€ xdc dinh lya chon dau
tu va thdi gian mua ban t6t nhat. C4c nha phan tich
danh muc diu tu dinh lugng, hay con dudc goi la
quants, cling danh gid midc do rii ro gin lién véi
mdi co hoi ddu tu nhiim gidm thiéu rdi ro thua 18
ctia danh muc. Ngoai ra, phin tich dinh Iugng gidp
loai trir vin dé tam 1y clia con ngudi trong viéc lua
chon danh muc dau tw, nhat 12 khi thi trudng xay ra
thay d6i bt ngd. Ly thuyét duge sit dung d€ quan ly
danh muc nhu kinh t€ tai chinh, k& todn, tai chinh
hanh vi va di kém cdc md hinh, cong cu todn hoc la
mot dic thit khong thé thi€u ctia mang dinh luong.
Y&u t& thudng dugc st dung dé dinh lugng nhu 1a
gia, dong lugng hay rii ro. Cdc mo hinh ctia quan tri
danh muc diu tu tap trung vao viéc du bdo lgi
nhuin, mo hinh t8i vu da y&u t&, mo hinh phi tuyén,
md hinh dya trén y&u t& thdi gian va diéu khién
quay vong danh muc hay dinh gid Monte Carlo gid
tri doanh nghiép.

Thit ba, thong ké tai chinh. St dung cdc phuong
phdp dinh lugng nhu thong k&, kinh t€ lugng,
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nghién cttu cic van dé chung hoic cic hanh vi ndi
bat trong thi trudng tai chinh, nén kinh t&€. Mo
phdng cd ché thi trudng tai chinh hay nén kinh t&
biing cdc mo hinh phi tuy&n tinh.

Thit tu, qudn tri rii ro dinh luong. Viéc xac dinh
cic mic do thua 16 tdi da cia mot danh muc hoic
mot sd ¢§ phi€u trong mot khoang thdi gian 1a quan
tri i ro danh muc dau tu. Rdi ro tai chinhla nhitng
rii ro ¢6 lién quan dé&n sy gidm gid tai chinh va rhi
ro ti viéc thuc hién cdc quyét dinh tai chinh lam
dnh hudng dé&n 1gi nhuin clia doanh nghiép. Rdi ro
cling v6i 1¢i nhudn 13 hai bi€n s6 quan trong nhat
trong nganh Tai chinh ngan hang. Néu nhu truc
day rii ro dugc cdc nha qudn tri nhin nhan & vi thé
bi dong chinh 12 mot mdi de doa va nhiém vu clia
ho 1a gidm thi€u d&€n mic i da tdc dong ctia n, thi
ngay nay, rui ro vira 1a mot de doa vira 1a mot cd hoi
dé kinh doanh, rii ro dugc nhin nhan tich cuc va
chti ddng hon. Cong cu dé hi€u va quan tri rii ro tot
nhat 12 todn hoc va tng dung clia tin hoc dugc cic
nha quin tri tai chinh st dung. Piéu d6 da hinh
thanh xu huéng phat trién ctia nganh Tai chinh dinh
lugng v6i 2 nhi€ém vu chinh 1a phén tich dinh lugng
va md hinh héa rii ro. Cic mo6 hinh va cong cu
manh mé& nhat nhu md phdng Monte Carlo, cic mo
hinh dy bdo, phan tich hdi quy va chudi thdi gian,
t01 uu hoa,...

Thit ndm, dinh gid cdc hop dong tuong lai, chitng
quyén. Céc sidn phAm ph4i sinh dua trén mot tai sdn
cd s& dudc sit dung cdc mo hinh todn hoc dé xic
dinh gid clia mot loai tai sdn phai sinh, hgp dong
tuong lai, chitng quyén, quyén chon. Khic véi cic
cd phi€u trén thi trudng chiing khoan, phuong phéap
dinh gid cdc loai tai san nay hoan toan phu thudc
vao cdc mo hinh dinh lugng, md hinh to4n.

Thit sdu, xdc dinh gid ddu hop ly. Viéc thu thap
thong tin trong c4c hoat dong dau gia lich sir dé thuc
hién du bdo gia diu cho cic ky dau gi ti€p theo la
mot ti€p can clia md hinh dinh lugng. St dung ly
thuy€&t can bing Nash gidi quyét bai todn t6i uu dau
gia v6i nhiéu d6i thi 13 binh ding va ngudi chdi
hoan toan hi€u dudc cic phuong phép t6t nhat ma
cdc doi thl con lai chon, xdc dinh mic gid hgp ly
tuong ing véi mot mifc x4c sudt xac dinh.

2.2.2. Ung dung ciia mé hinh dinh lugng trong
doi song

Thit nhdt, vé linh vic thién vin hoc. M6 t hinh
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thanh vii tru dya trén sy thu thap s6 liéu nghién citu
chuyén ddng clia cic ngdi sao, hanh tinh, thién ha
va bifc xa nén ctia vii tru.

Thit hai, vé linh viee khoa hoc trdi ddt. Mo phong
cdc hién tugng tu nhién thong qua sd liéu do dac
thuc hién du bdo cudng dd, mic do dnh hudng dén
céc su kién dién ra trén bé mit Trai dit; Tinh todn
cdc yéu td chu ky dong dat, song than, nii Iira hoat
dong,...

Thit ba, vé linh vice y hoc. Dua trén viéc thu thap
miu mau va két qui xét nghiém clia tap dir lieu
hang triéu bénh nhan, tir d6 dy bdo kha nang ung
thu sém ctia bénh nhén.

Thit tu, vé linh vic nhan chiing hoc, khdo ¢é. Thu
thap cd s§ dif lieu x4c dinh nién dai cla cic miu
vat, md phdng qua trinh tié€n hda clia cdc gidng loai.

Thit nam, vé linh viee cong nghé thong tin. St
dung céc bai todn t&i uu d€ t6i vu hda dudng truyén,
cai thién toi uu cdc thiét bi vi xi 1y, tdi wu hda viéc
sép x€&p luu trir dit lidu.

Thit scu, vé linh vuc cong nghiép. Thong qua
viéc luu trit co s& dit liéu cdc yéu 6 chi phi qué khit,
tir d6 gidi quy€t bai toan tdi vu, gidm t5i thi€u chi
phi sdn xuat.

Thit bdy, vé linh vie giao thong. Tl cdc bai todn
t6i uu héa dudng di, gidm chi phi van chuyén, do
ludng mat do giao thong s& dua ra du bao thdi gian
di chuyén trén mot cung dudng trong céc thdi diém.

Thit tam, vé linh vic marketing. DPiéu tra hanh vi
khdch hang, st dung cdc s& liéu hanh vi, tir d6 du
b4o nhu ciu mua sim ctia khach hang va khd ning
chip nhin cic sdn phdm méi.

Thit chin, vé linh vuc du lich. Chiing ta thudng
mat kha nhiéu thdi gian cho viéc hanh khdch phai
chd doi, x&€p hang va tim chd ngdi trén mdi chuyén
bay. Viéc st dung cdc bai todin md phéng ngiu
nhién cho k&t qua rit ngin thdi gian chd doi trude
mdi chuyén bay.

Thit muoi, vé linh vuc hanh chinh. Viéc s6 hda
thong tin c4c thanh phd, ti€n dén viéc quan 1y cic
thanh phd thong minh, thuc hién t6i uu héa céc
ngudn Iyc x4 hdi. Quan ly & liéu mat dd dan cu
nhiim thyc hién du bdo cic nguodn luc phiic 16i, an
ninh trat ty va diu tr phat trién méi.

3.Kétluan

Tai chinh dinh lugng 1a mdt nganh méi mé G cac
nén kinh t€ méi ndi, mic di n6 di c6 lich st hon 30
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nim & M§. Nganh nay cling méi xuét hién & Viét
Nam thdi gian gin diy, do nhu ciu cla thi trudng
dang doi hdi ngudn nhan luc ¢ trinh do phan tich,
du bdo, ddnh gid va xay dung cdc mo hinh tai chinh.
Pay la mot nganh doi hdi sy dam mé, k§ niang tuw
duy vé toan hoc tot, ciing nhu nhidu ky ning khac
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PHAT TRIEN DICH VU
NGAN HANG PIEN TU TREN THE GIOT
VA BATHOQC KINH NGHIEM CHO VIET NAM

® PAN THU VAN

TOM TAT:

Ngan hang dién tif hién dang trd thAnh mot xu huéng mdi cla dich vu ngan hang trén thé gidi.
Vin @é nay khong chi dugc quan tAim phat trién & cac nudc phat trién ma con § cic nudc dang phat
trién. Bai viét da néu tinh hinh phat trién dich vu ngan hang dién ti trén thé gidi tir d6 rit ra mot s6
bai hoc kinh nghi€m cho cho cdc ngan hang thuong mai & Viét Nam hién nay.

Tu khéa: dich vy, ngan hang dién t, kinh nghiém, thé...

1. Dich vu ngian hang hién dai

Dich vu ngin hang dién t& (Electronic Banking
vi€t tit 1a E-Banking) hiéu theo nghia tryc quan d6
la mdt loai dich vu ngan hang dugc khich hang
thuc hién nhung khong phdi dé€n quay giao dich gip
nhan vién ngin hang. Hiéu theo nghia rong hon,
day la su k&t hgp gitta mot s6 dich vu ngin hang
truyén thdng véi cong nghé thong tin va dién o
vién thong. E-Banking 12 mot dang clia thuong mai
dién t& (electronic commerce hay e-commerce)
ting dung trong hoat dong kinh doanh ngan hang.
Ciing c6 thé hiéu cu thé hon, E-Banking 13 mot hé
thong phan mém tin hoc cho phép khich hang c6
thé tim hi€u thong tin hay thyc hién mot s6 giao
dich ngén hang thong qua dich vu dién t& (cong
nghé thong tin, dién ti, k§ thut sd, tir tinh, truyén
din khong day, quang hoc, dién tir hoic cong nghé
tuong tu).

a. Giao dich qua thé

Khach hang dung thé tin dung hodc thé ghi ng
truc ti€p d€ rit tién mat. May rit tién ty dong s&
chitng thuc thé sau khi ngudi st dung nap ma sd
nhan dang c4d nhan (PIN). Pé han ché rii ro trong
trudng hop mat thé hoic bi 16 mi s6 nhin dang cé
nhan, khiach hang va ngin hang cé thé diéu chinh
han mc rit tién mit phu thudce vao s6 du trong tai
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khodn thanh todn ctia khach hang. Mdi ngan hang
thudng dua ra cdc loai mdy ATM riéng cla ngin
hang minh. Tuy nhién, khdch hang ciing c6 thé rit
tién tif mdy ATM clia ngan hang khac nhung phéi
trd mot muc phi, thong thudng 1a 0,2%.

b. Thanh todn dién tir tai diém bdn hang
(EFTPOS)

Khach hang st dung thé tin dung (credit card)
hoic thé ghi ng tryc tiép (direct debit card) dé thuc
hién cdc giao dich mua ban. May doc thé tai cac
di€m ban hang s& k&t nGi v6i trung tAm chitng thuc
khéach hang dé thyc hién viéc chitng nhan thé, chap
nhan hoic tlr chdi giao dich mua ban.

c. Home-Banking

V6ingan hang tai nha, khach hang giao dich véi
ngan hang qua mang nhung la mang ndi bd do ngan
hang xay dung riéng. C4c giao dich dugc tién hanh
tai nha thong qua hé thdng mdy tinh k&t ndi v6i he
thong mdy tinh cia ngan hang. Thong qua sin
phim nay, khich hang c6 thé thuc hién cic giao
dich chuyén tién, ty gi4, 1di suit, bdo nd, bdo co,..
Pé€ st dung dich vu nay, khdch hang phai dugc
trang bi mdy tinh v6i cAu hinh phi hgp, thi€t bi
modem, dudng dién thoai truy cip va dic biét la
phdi c¢6 chuong trinh phan mém dugc cai dit trén
mdy tuong thich v6i phadn mém cung cip dich vu.
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Khéch hang sé& quay sO truc ti€p dé€ két ndi véi
trung tAm cung cap dich vu qua dudng dién thoai
thong thudng. Sau khi thuc hién cdc budc ching
thurc (nhap s6 PIN hoic mat khiu giao dich), khiach
hang sé& c6 quyén thuc hién cdc giao dich ngin
hang tir may tinh cd nhan.

d. Mobile Banking

LA hinh thic thanh todn truc tuyén qua mang
dién thoai di dong. Phuong thiic nay ra d&i nhim
gidi quy&t nhu ciu thanh todn céc giao dich c6 gid
tri nhd hodc nhitng dich vu tw dong khong ¢6 ngudi
phuc vu. Khi khich hang didng ky, nha cung tng
dich vu qua mang cung cAp mdt ma s6 dinh danh
(ID), ma s6 nay dudi dang ma vach va ddn 1én dién
thoai di dong gidp viéc cung cAp thong tin khich
hang khi thanh todn dugc nhanh chéng, chinh xac
va don gian hon. Cin thém mdt md s6 cd nhin
(PIN) dé khach hang x4c nhan giao dich thanh todn
khi nha cung cAp yéu cAu. Sau khi hoan tit cdc thi
tuc thi khach hang s€ 1a thanh vién chinh thic va du
diéu kién thanh todn thong qua dién thoai di dong.

e. Internet Banking

Dich vu nay gitip khach hang chuyén tién qua
mang thdng qua céc tai khodn ciing nhu ki€m sodt
hoat dong cta cédc tai khodn nay. P& tham gia,
khach hang truy cip vao website clia ngan hang va
thyc hién giao dich tai chinh, truy van thong tin can
thi€t. Khach hang ciing c6 thé truy cip vao cic
trang website khac d€ mua hang va thuc hién thanh
todn vdi ngan hang.

f- Call Center

Call center la dich vu ngan hang qua dién thoai
v6inhiém vu:

- Cung cap tit ci cac thong tin vé sin pham,
dich vu ctia Ngin hang, bao gdm: tién gi¥i thanh
toan, ti€t kiém, cho vay, chuyén tién,..

- Gi6i thiéu qua dién thoai cdc sdn phdm thé clia
Ngan hang.

- bang ky lam thé qua dién thoai.

- Bang ky vay cho khiach hang ¢4 nhan qua dién
thoai.

- Thuc hién thanh todn cdc héa don tién dién,
nudc, dién thoai, Internet, truyén hinh cédp, bdo
hi€m,... va cdc hinh thitc chuyén tién khéc.

- Ti€p nhan qua dién thoai cdc khi€u nai, thic
mic tir khach hang khi st dung san phdm, dich vu
ctia Ngin hang.

- Khich hang sé& dugc cung cap thong tin vé cic
san pham, dich vu ctia Ngan hang mot cdch ddy da.

- Tu van stt dung thé, thong bdo va gidi dap sd
du thé, huéng dan ding ky thé.

2. Phat tri€n dich vu ngan hang dién t trén
thé& gidi va bai hoc kinh nghiém cho Viét Nam

2.1. Phat trién dich vu ngén hang di¢n tii ciia
Citibank

Citibank la mot trong cac ngin hang nu6c ngoai
hang diu tai Viét Nam v6i cdc chi nhanh tai Ha Noi
va TP. H6 Chi Minh cting mot mang ludi lién két
trdi rong khip 64 tinh thanh tai Viét Nam. Citibank
cung cip da dang c4c dich vu ngan hang, k&t hgp ca
th€ manh vé mang ludi va tai nguyén toan cau véi
d&u an 16n tai thi trudng dia phuong d€ dua ra cic
san phAm mang tinh sdng tao cao, dap ng nhu ciu
ngay cang da dang ctia cdc khiach hang tai Viét
Nam. Ngan hang dién tif 12 mdt trong nhitng th&
manh cta Citibank. P& dat dugc nhitng thanh cong,
Citibank di thuc hién tri€n khai nhiéu chié€n lugc
thong minh.

Piu tién, Citibank ti€n hanh xay dung mot
thuong hiéu ndi ti€ng toan ciu. N6i dé€n Citibank
ngudi tiéu dung s& nghi ngay dé€n mot tap doan tai
chinh manh véi cdac dich vu ti€én ich hién dai dap
ting dugc nhu cau tiéu dung. Citibank gy dung
dudc thuong hiéu nhd ludn tip trung t6i nhitng san
phd&m m&i dya trén sy hi€u biét va nim bit rd nhu
cAu cda khach hang. Mit khéc, Citibank c6 cdch
ti€p can riéng d€ phat trién ot dich vu ngan hang
dién tlr tai mdi nude va khu vye. Chién luge tiép thi
manh mé& k&t hop véi tiém luc tai chinh vitng vang
da mang dén thanh cdng vé doanh thu, I¢gi nhuin
va khach hang cho Citibank tai cdc thi trudng nay.
Citibank bi€t cach phan loai khach hang va huéng
dich vu clia minh t6i tirng d6i tugng khach hang
riéng. VGi khach hang la cdc doanh nhan va c6 dia
vi trong x4 hoi, Citibank cung cip dich vu khdch
hang cao cidp Citigold va thé tin dung
PremierMiles World MasterCard. V&i cac khach
hang tré ning dong, Citibank cung cAp sdn phim
vay tin chadp dudi dang tai khodn thé tin dung linh
hoat (Ready Credit) vé6i tinh ning rat linh hoat,
phuc vu nhu ciu tai chinh tdc thi va ngin han nhu
mua xe may, du lich hodc tham gia cidc khda hoc
nang cao. V4i nhitng ngudi cé gia dinh, Citibank
dem dén nhitng k€& hoach chi tiéu, ti€t kiém va bdo
vé toan dién nhu thé tin dung Citibank Cash Back
véi vu ddi hoan tién 1én d&n 5% cho cic khoan chi
tiéu trén thé tin dung.

Trong chi&n lugc phét trién dich vu ngan hanh
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dién tt, Citibank tap trung vao 3 di€m chinh: dich
vu thuln tién, san ph?fm uu viét va mang ludi toan
cAu. V6i chién lugc nay, khach hang c6 thé giao
dich véi Citibank moi Iic moi ndi mdt cach don
gidn va dé dang. Thong qua dich vu tryc tuyén
Citibank Online, dich vu qua téng dai CitiPhone
hodc trén dién thoai di dong CitiMobile, khach
hang c6 thé thyc hién giao dich 24/7, xem sao ké tai
khoan t6ng hdp, thi€t lap lich chuyén khodn dinh
ky va Ién k€& hoach chi tiéu. Dich vu CitiMobile con
gitip khach hang tim ki€m mdy ATM bing ban dd
vé tinh va c6 ting dung c6 thé tai vé iPhone, khach
hang c6 thé riit tién & bat ky noi dau va bat ky lic
nao tai 3.000 mdy ATM ctia Citibank.

Trong chi&n lugc marketing, Citibank ludn phan
diu x4y dung mot quan hé dic biét va lau dai véi
khéach hang thong qua chudng trinh marketing truc
ti€p cling nhiéu sdn phim sing tao. Chuong trinh
cau lac b The Citibank Club Loyalty tao ra gia tri
cho Citibank bing viéc cung cap cho cédc thanh vién
nhitng chuyén du lich, trd giai tri dic biét, va hang
loat cdc sén phﬁm va dich vu doc ddo khac. Ngoai
ra, Citibank ciing da thuc hién mot s& chuong trinh
khuy€&n mai thu hiit dudc nhiéu khich hiang tham
gia nhu: Chuong trinh “Hoan tién 1&én dén 50%”
danh cho khiach hang cd nhin md thé tin dung
Citibank PremierMiles hodac Cash Back véi
Citibank qua kénh tryc tuyén.

2.2. Phit trién dich vu ngén hang dién tii ciia
Ngdn hang Standard Chatered

Standard Chatered c6 lich s& phat trién trén 150
nim tai mot sd thi trudng ning dong nhat th€ gidi
vGi han 90% doanh thu va 1gi nhuén ciia Ngan hang
dudc tao ra tur cdc thi trudng chau A, chau Phi va
Trung Pong. Vi sy tap trung phét trién tai cac khu
viic ndy cling v6i cam két thit chit moi quan hé véi
cdc ddi tac va khach hang, Ngan hang da c6 dugc
c6 dugc su phat trién 4n tugng trong nhitng nim
gin diy, dic biét 1a dich vu ngin hang dién ti. bé
c6 dudc thanh cdong trén, Standard Chatered da
thuc hién cdc chién lugc nhu sau:

+ Chién ludc marketing.

Standard Chartered 12 ngin hang dau tién tai
Viét Nam ra mit chuong trinh hoan tién, thic diy
st dung thanh todn thé va dugc cac khach hang dén
nhan nhu mdt thay ddi thi vi so véi cic chuong
trinh khuy&n mai qua ting khac. Véi chuong trinh
ndy, tit cd cdc giao dich thuc hién tai cic diém
chip nhan thé VISA hay mua hang tryc tuyén,
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khéch hang sé& dugc hoan lai 5% tong s6 tién da chi
tiéu. Hay v6i thé Ghi ng Visa Platinum cia
Standard Chartered, cdc chi thé s& nhin dugc
nhitng quyén 1¢i hdp dAn nhuhoan tién 5% trén cic
giao dich, giam gia t6i 50% phi sin c6 cho chu thé
tai 3 san gon & Viét Nam, chi€t khau dén 30% tai
300 san gon trén thé gidi, gidm t6i 50% gid phong
cho cac khu nghi dudng cao cip clia cdc doi tic cia
Standard Chartered Viét Nam va rat nhiéu vu dai
cd nhan khac.

MGi day, Ngan hang dd ra mit chuong trinh
“Mua 1 ting 17 tai tit ¢ cdc cum rap MegaStar.
Céc chuong trinh nay gitp khach hang tiét kiém chi
tiéu thanh todn hiéu qua. Chuong trinh da nhin
dudc su ting hd rit 16n tir phia khach hang vé6i lugng
chi tiéu ting gip 3 1an va so lugng khach hang sit
dung thé ting gip 2 1an. Viéc thay thé chi tiéu tién
mit bing st dung thé thanh toan gitp khach hang
thudn ti€n va an toan hon trong cac giao dich.
Standard Chartered s& ti€p tuc thudng xuyén dua ra
nhitng chuong trinh khuy&n mai thd vi danh cho céc
khach hang.

+ Phat triy thé chi tiéu tién mit bing

Standard Chartered li€n tuc giGi thiéu cdc san
phdm dich vu méi d€ ting kha ning ti€p can tai
chinh cho khéch hang cia minh. Md&i diy, Ngin
hang da chinh thitc giGi thi€u san ph'?fm “Talking
ATM” tai Trung Qudc, Han Qudc, An Po va
Indonesia, Viét Nam. “Talking ATM” gidp céc
khdch hang khi€m thi thuc hién cdc giao dich
thong thudng nhu rit tién mit, thay d6i ma PIN va
ki€m tra s6 du' ctia ho thong qua hé thong kich hoat
giong noi.

2.3. Bai hoc kinh nghi¢m cho Vi¢t Nam

Tir kinh nghiém phét trién dich vy ngin hang
dién t&r cia Ngan hang Citibank va Ngin hang
Standard Chartered c6 thé rit ra bai hoc kinh
nghiém cho cdc ngén hang thuong mai ¢ Viét Nam
nhu sau:

+ Phat trién thuong hiéu ngin hang. Thuong
hiéu mang lai st cam két, 1ong tin, thAm chi khazlng
dinh ding cap clia ngudi tiéu diing. Ma chinh ban
than ngan hang v6i nhitng dich vu chat lugng cao,
v4i vdn héa riéng... s€ tao nén dugc thuong hi€u
cho minh.

+ Phan loai khach hang dé€ tir d6 c6 cac chién
luge tAp trung vao tiing d6i tuong khich hang
cu thé.

+ Khdng ngling nang cao mitc dd hi€n dai hda
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cong nghé ngan hang, tng dung cong nghé méi dé + Lién tuc d6i mdi, da dang héa san phim dich
tdng sttc canh tranh. vu ngan hang dién ti d€ thu hit khach hing nhim
+ Chd trong t6i vAn dé bdo mit va an ninh mang tao su khéac bi€t trong canh tranh.
do tdc hai ctia hacker, virus may tinh khong chi don + Thanh 14p bd phan cham séc khach hang truc
thudn 1a thiét hai vat chidt ma con 13 uy tin, chdt  tuy&n dé tw van, gidi dap nhitng thic mic cia khach
lugng ctia ngan hang. hang 24h/ngay m
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PHAN TiCH TINH HINH HUONG
BAO HIEM XA HOI 1 LAN O VIET NAM

® TRAN THI THANH TAM

TOMTAT:

Theo k&t qui nghién citu,cé gin 50% s6 ngudi di hudng bdo hiém xa hoi (BHXH) mot 1an
chi c¢6 dudi 3 nim déng BHXH, tap trung & nhém ngudi ¢ trinh dd hoc van va s6 nim déng
BHXH thap. Viéc nhan BHXH mot 1an sé tic dong d&€n ngudn thu nhap clia ngudi lao dong khi
vé gia 1am gidm y nghia cta chinh sich an sinh xa hdi, khong thé duy tri lién tuc thu nhap cho

ngudi lao dong, trong bdi cidnh gia héa din s, cdc tdc dong néi trén gy dnh hudng 16n hon. Bai

vi€t dua ra thuc trang ngudi din hudng bdo hi€m xa hoi mot 1an tai Viét Nam; tir d6 dua ra gidi

phédp gidm thi€u ty 1& ngudi din hudng bio hiém mot 1an gia ting.
Tur khéa: bio hiém xa hdi huédng mot 1an, ngin sdch, luong huu.

1. Pit van dé

BHXH ciing nhu cdi tén ctia né 1a mot loai hinh
bdo hi€m mang tinh xa hoi. Sy ra ddi cia BHXH
12 mot doi héi tat y&éu khdch quan trong sy phat
trién ctia nhan loai. Bén canh nhitng muc dich ddm
bdo an toan thu nhap cho ngudi lao dong khi giap
phéi cdc rii ro trong qué trinh lao dong nhu 6m
dau, thai sdn, tai nan lao dong - bénh nghé nghiép,
mat viéc 1am,... thi muc dich 16n nhat ma chinh
sdch BHXH hudng t6i d6 1a ddm bao thu nhap lau
dai d6i v6i ngudi lao dong khi hét tudi lao dong,
mat kha ning lao dong, dong thdi c6 duge sy ddm
bao chim séc y t&, chim lo sitc khde, ddm bio chat
lugng cudc song cla ngudi lao dong khi vé gia.

Chd truong ctia Pang va Nha nudc 1a ti€p tuc
mé rong dién bao phii clia chinh sich BHXH dé
ngay cang c6 nhi¢u ngudi lao dong c6 cd hdi duge
tham gia BHXH va dugc thu hudng ché& do huu tri
khi vé gid. Nghi quyét s6 28 NQ/TW ngay
23/5/2018 Hoi nghi 1in thit bdy Ban Chap hanh
Trung uong Khéa XII vé cdi cdch chinh sich
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BHXH d3 dit ra muc tiéu dén nim 2030: “Phin
dau dat khodng 60% luc lugng lao dong trong dd
tudi tham gia bdo hi€m xi hoi; khodng 60% s&
ngudi sau do tudi nghi huu dude hudng luong huu,
bio hiém xa hoi hiing thang va trg cap huu tri xa
hoi”, ddng thdi huéng t6i muc tiéu BHXH toan
dan”.

Tuy nhién, bén canh nhitng nd lyc cda nganh
BHXH, cdc co quan quan 1y nha nudc va cdc dia
phuong trong viéc phat trién ddi tugng tham gia
BHXH, ting dd bao phi BHXH, m6t bd phan 16n
ngudi lao dong vin dang lua chon hudng BHXH
mdt lan, tir d6 din t&i nhitng thach thitc trong ddm
bdo cdc muc tiéu chinh sich BHXH dit ra trong
thdi gian t6i va can c6 sy xem xét, nhin nhin ddnh
gid mot cach khach quan, dé tir d6 ¢6 dudc nhitng
gidi phdp phu hgp.

2. Thyc trang huéng bao hi€m xa hdi mét 1an
G Viét Nam

Phan nay phin tich mot s& phat hién tir s6 liéu
vé tinh hinh huéng BHXH mot 1an & Viét Nam.
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Thit nhat 13, phan 16n cdc khodn chi trd BHXH mot
1an dudc thuc hién cho nhitng thanh vién vin chua
dén tudi nghi huu. Theo quy dinh hién nay, BHXH
dang chi trd BHXH 1 1an trong 5 trudng hgp: (1)
Pu tudi nghi huu nhung khong di diéu kién dé
hudng luong huu; (2) Pa ngiing déng BHXH twr 1
nam trd 1én ma chua dd 20 nim déng BHXH; (3)
Ra nuéc ngoai d€ dinh cu; (4) Ngudi mic bénh
nguy hi€m d&n tinh mang va (5) P&n tudi nghi huu
c6 thdi gian déng BHXH cao hon s& nim cin thiét
dé dudc nhan ty 1é huéng luong huu t6i da 75%.
Trong s6 cdc trudng hdp trén, cho phép rit BHXH
mdt 1an v6i NLD ngirng déng BHXH sau 1 nim la
trudng hgp dic thi & Viét Nam va thudng hi€m khi
thdy & cdc quoc gia 4p dung ché d6 BHXH ¢6 dinh
muc hudng.

Trong Bdng s6 liéu (Xem Bdng), chi trd
BHXH mdt 1an cho nhém lao dong ngung déng
sau 1 ndm chi€m ty trong vudt troi so véi cdc loai
rit BHXH mdt 1an khdc va ¢6 xu huéng ting 1én.
C6 75% trudng hop rit BHXH mot 1an trong giai
doan 2016 - 2018 1a rit do ngung dong BHXH
mdt nim va con sd nay ting 1én 84% trong giai
doan 2018 - 2021. S8 ngudi rit BHXH mdt 1an
khi dé€n tudi vé huu nhung chua di s6 nim déng
BHXH t6i thi€u chi€m rat it, chi ¢c6 1,7% giai
doan 2018 - 2021. Piéu nay cho thdy, n€u déng
BHXH Ia viéc tich lay ddm bao an ninh thu nhap
cho tudi gia thi phan 16n s6 tién nay chi sau mot
vai ndm da dugc st dung cho chi tiéu khéng cho
muc dich dé6.

Thit hai, xu huéng rit BHXH mot 1an rat khic
nhau gitra khu vuc Nha nudc va khu vuc tu nhan.
Pa s6 cédc trudng hgp BHXH mot 1an sau 1 nim
khong tham gia BHXH la & khu vuc tu nhin.

O khu vuc Nha nudc, s8 trudng hgp rit BHXH
mot 1an khong phd bi€n, c6 thé do tinh chit cong
viéc 8n dinh. Rit BHXH mot 14n sau 1 nim khong
tham gia chi€m dén 92,9% téng s6 cc trudng hdp
rit BHXH & khu vuc tu nhan, con s6 nay & khu vuc
Nha nudc chi ¢6 33,2%. Ngudc lai, s6 ngudi rit
BHXH mot 1an vi 1y do luong huu da dat t8i da &
khu viuc Nha nudc chi€m dén 45% tdng s6 cic
trudng hgp, con s6 nay & khu vuc tu nhan lai khiém
ton § mic 2,8%.

Thit ba, 6 liéu cho thd'y hau hét cc trudng hop
huéng BHXH mot 1an 12 NLD tré, da phin 1a phu
nit. HAu hét cdc trudng hop yéu ciu hudng BHXH
mot 1an 13 NLD trong khodng 20-39 tudi. Dudng
nhu NLD cang nhiéu tudi hon thi cang nhan thic r&
rang hon vé sy cin thiét ctia dong thu nhap &n dinh
trong giai doan tudi gia, do d6 c6 it trudng hdp yéu
cau hudng BHXH mot 14n hon so v6i nhém lao
dong tré. Nam 2021, khodng 69% trudng hgp
huéng BHXH mot 1an 1a nhitng lao dong nit gt
don yéu cau trude 35 tudi. Viéc xin hudng BHXH
mot 1an sém nhu vay 14 xu huéng khdng nim ngoai
du dodn, bdi chinh & giai doan tudi tré nay, hau
hétlao dong tré quan tAm nhiéu d&€n nhu ciu trude
mit hon 12 nhu cAu hudng luong huu khi vé gia.
Hé thong BHXH bit budc dugc hinh thanh chinh
nhiim trdnh viéc gidi quyét van dé tw duy ngin han

Bdng. Cdc logi hudng BHXH mét lan tir 2016 - 2021

Loai thanh toan BHXH 1 Ian 2016-2018 2018 -2021
BHXH mot an khi nhan Iudng huu t6i da (75%) 227.983 249.635
BHXH mét Ian khi vé huu khong du diéu kién nhan luong huu 20.491 46.060
Trg cdp tudt moét Ian trong trudng hgp NLD chét khdng phai do TNLD 131.343 80.443
BHXH mét lan déi véi trudng hgp sau 1 ndm khong déng BHXH 1.871.618 2.295.778
Céc ly do khac 250.534 59.535
Tong cac loai 2.501.969 2.731.451
Ty trong rit BHXH mot 1an sau mot ndm khong dong 75% 84%

Nguén: ILO tinh todn trén s6'ligu ciia BHXH
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va d€ khuyén khich NLD déng BHXH trudc,
khong can dgi dén khi tudi gia, vi khi d6 c6 thé da
qud muodn d€ tich liiy nhim didm bio mitc luong
huu phi hgp. Mic khédc, né€u NLDP khong c6 ky
vong sé& tich lily di s6 nim déng BHXH dé dugc
hudng luong huu, ho c6 thé c6 thém dong luc dé
yéu cau huéng BHXH mot 1an.

3. Giai phdp giam thi€u viéc huéng BHXH
mot 1an

Pé gidm thiéu viéc huéng BHXH mot 1dn, ¢
chinh sach khac nhau c6 thé cin thi€t (mdt s6 trong
s6 d6 k&t hgp véi nhau), dé gidm bét hinh vi nay.
DPéng thdi, cAn ddm bdo cho nhitng ngudi dang
déng BHXH ti€p can v6i mot tiéu chudn sinh k&
tot trong toan bo giai doan tham gia BHXH (k€ ca
trong nhitng giai doan bat 6n nhu trong thdi gian
tha't nghiép hoic sau khi sinh con).

Pau tién, diéu quan trong 12 phdi ning cao
nhin thiic ctia NLD vé nhitng bt 1gi clia viéc st
dung hinh thitfc hudng BHXH mot 1an. Ciing cin
gidi thich ring, trén thyc t€, gid tri clia khodn trg
cAp mot 1an thap hon 1¢i ich tdng thé ma ho sé&
nhian dugc véi khoan chi tra dinh ky sau khi nghi
huu. C6 nghia 13, viéc chon BHXH mot 1an 1am ho
thiét thoi hon.

Hon nffa, diéu quan trong 12 NLDP phai nhin
thirc dugc ring cdc khodn déng gép cho BHXH c6
muc tiéu gitp phan phdi thu nhap cia NLD dan
déu trong sudt cudc ddi. G mot da't nudce c6 e do
gia héa dan sd nhanh nhu Viét Nam, diéu quan
trong 12 phdi ddm bao thu nhap khi vé gia, vi thé
hé ti€p theo nhiéu khi khong thé ciing mot lic
chim lo nhitng ngudi cao tudi trong gia dinh va con
cdi clia ho. Do dé6, tranh st dung BHXH mot 1an
trudc khi nghi huu 1a chia khéa d€ ddm bio sy doc
lap vé kinh t&€ va cdc tiéu chudn cudc song tot khi
nghi huu.

Thit hai, c6 thé dua ra quy dinh cho phép c6 thé
ti€p can d&€n BHXH mot 1an trude khi nghi huu ma
khong can chdm dit tham gia bio hi€m xi hoi.
Mot s& nude cho phép tiét kiém va riit tién trong
hé thong bdo hi€m xa hoi. Vi du, 8 My Latinh,
NLD c6 thé chon déng gép bd sung hang thing
vao hé thong d€ xay dung “quy du trit” va sau mot
s6 nim sé& dudc rit tr quy dy trit nay. Piéu nay
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ciing c6 thé dugc thuc hién trong toan bo giai doan
déng BHXH d€ NLD sé& dugc hudng mot khodn
tién chi trd modt 1an bén canh luong huu dudc chi tra
hang thidng.

Thit ba, cAn ting khd ning NLD di diéu kién
huéng luong huu bing cich gidm thdi gian t6i thi€u
tham gia BHXH c6 thé mang lai cho NLP nhiéu
dong luc hon dé ti€p tuc giai doan déng gép clia
ho. 0] Viét Nam hién nay, quy dinh thdi gian t3i
thi€u 13 20 nim m&i di diéu kién nhan luong huu
12 qud dai. Nhiéu NLD khong ky vong sé& déng du
20 nam, dic biét la véi ty 1€ cao nhém lao ddng
phi chinh thiic va lao dong c6 viéc 1am bi€n dong
hién nay. Theo tiéu chuin lao dong qudc t€, thdi
gian déng can thi€t &€ dugc nhan luong huu khdng
nén qud 15 nim. Nghi quyét s6 28-NQ/TW clia
BCH Trung wong Pang khéa 12 da chi dao “can
c6 quy dinh phit hgp d€ gidm tinh trang huéng bao
hi€m xa hdi mot 1an theo hudng ting quyén 1gi néu
bdo luu thdi gian tham gia bdo hiém xa hoi dé
hudng ché do huu tri, gidm quyén I¢i né€u hudng
bdo hi€m xa hoi mot 1an”.

Mot s6 qudc gia ciing c6 thé thyc hién ddnh
thu€ trén khodn tr¢g cAp BHXH mot I1an. Tién déng
BHXH dugc coi la khodn gidm trir thué€ d6i véi cd
NLD va NSDLD, trong khi cdc khodn tr¢ cap
BHXH ma NLD dugc nhan thi khong bi danh thué.
Viéc kh4u trir tién d6ng BHXH khdi thu nhip chiu
thué€ thudng dudc coi 12 mdt hinh thitc hodn danh
thué€ thu nhap, do luvong huu BHXH sé& dudc trd
trong tuong lai va thudng chiu mic thué suit thap
hon. Co ché€ wu dii thu€ nay dugc thiét lap dé
khuy&n khich NLD va NSDLD dau tu nhiéu hon
cho tudi gia. Tuy nhién, viéc khau trir tién déng
BHXH khdi thu nhap chiu thué€, trong khi khong
ddnh thu€ trg cdp BHXH mot 1an, 12 khong hiéu
qua va thi€u cong bing. Cho phép khau trir tién
déng BHXH 1a mot cd ch€ vu dai thué dé€ khuyén
khich ti€t kiém cho tudi gia. Trong khi d6, viéc
khong ddnh thu€ cdc trudng hgp NLD hudng
BHXH mot 1in trude khi d&n tudi nghi huu 13 tri
v6i muc tiéu cda co ché uvu dii thu€ néu trén. Do
d6, n€u ddnh thué tr¢g cdp BHXH mot 14n thi sé c6
tdc dung gidm céc trudng hgp NLD huéng BHXH
mot 1an trude khi nghi huu m
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ABSTRACT:

Statistics show that nearly 50% of people who have received lump-sum social insurance only
make social insurance contributions for less than 3 years and they usually have a low education
level and low number of years of social insurance contributions. Receiving a lump-sum social
insurance will affect the income source of employees when they are old. It also negatively
impacts the meaning of social security policies. This paper presents the issue of receiving
lump-sum social insurance in Vietnam. Based on the paper’s findings, some solutions are
proposed to reduce the number of people who claim lump-sum social insurance.
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NANG CAO CHAT LUGONG
HOAT PONG CHUYEN POI SO
NGANH NGAN HANG VIET NAM

® DOAN THU HUONG - NGUYEN MINH TRANG

TOM TAT:

Trong thdi gian qua, chuyén ddi s6 da trd thanh nhu ciu tit y&u di cling vé6i sy phat trién thdi
ky cong nghiép 4.0. Pic biét, trong bdi canh can thi€t tim ra con dudng hoat dong kinh doanh mdi
thich @ng vé6i dai dich Covid-19, chuyén ddi s6 da thuc sy trd thanh mot xu hudng, mot yéu ciu
bit budc doi v6i cac qudc gia, cdc ngdnh nghé, cdc doanh nghiép. Bai viét nhim chitng minh
nganh Ngin hang 12 mot trong nhitng di€n hinh cho sy thay d6i & thdi dai cong nghé s6. Céc con

s6 lién quan t6i hé thdng ngan hang s6 da cho thay sy thay ddi 4n tugng clia nganh Ngan hang
khi thuc hién chuyén ddi sd trong hoat dong kinh doanh.
T khéa: chuyén ddi s6, ngin hang s8, thach thitc, ngan hang thuong mai.

1. Ngan hang so (Digital Banking)

Ngan hang so 1a viéc tich hop s6 hda va cong
nghé s& vao moi linh viic ngan hang, cho phép tao
m&i hoic sita ddi cdc quy trinh kinh doanh va tri
nghiém khach hang hién c6 nhim dap tng cic yéu
cAu thay ddi ctia thi trudng vi mong mudn cia
khach hang. Ngan hang s6 c¢6 thé thuc hién hiu hét
céc giao dich ngan hang biing hinh thitc truc tuyén
thong qua Internet.

Theo céc chuyén gia, ngin hang s6 c¢6 nhiéu
muc do. Trong do, giai doan 1.0 la giai doan ngan
hang da kénh cung cip nhiéu dich vu nhu Internet
Banking, Mobile Banking; giai doan 2.0 Ia thdi ky
hop kénh, tung moi dich vu 1én mot Gng dung,
thudn ti€n cho ngudi dung st dung; giai doan 3.0 1a
ngudi ding c6 thé thuc hién tat ca dich vu tai chinh
tif xa ma khong cin d&€n ngan hang; con giai doan
4.0 1a tap trung vao trai nghi€ém, cd nhan héa ngudi
dung. (Hinh 1)
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2. Lgiich ctia chuyén ddi so trong nganh Ngan
hang

Ti€t kiém thdi gian cia khdch haing:Khach hang
chi can két noi Internet va thao tc trén thiét bi
thong minh qua c4c tng dung ngin hang dién tir dé
c6 thé theo dbi sd du tai khodn va quan ly thong tin
trén hd so cd nhan clia minh, ti€n hanh céic giao
dich 24/7 ma khong ton thdi gian chd doi tai cic
phong giao dich.

Ti€p can khdch hang d& dang véi chi phi ré hon:
Chuyén ddi s6 ngan hang da gitp céc t& chic tai
chinh ti€p cin khich hang tiém ning clia ho dé
dang va it ton kém hon. Ngudi tiéu dung ngay nay
Iya chon ngdn hang tuy thudc vao cidch ho nhin
nhin vé t§ chifc thong qua cdc nén ting truyén
thong xa hoi, cdc trang web va quang cdo.

C4 nhan hoéa trdi nghiém ngudi dung:Chuyén
ddi so trong ngan hang cho phép cic td chifc tai
chinh biét ngudi tiéu dung thuc sy mudn gi. Tir do,
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Hinh 1: Tién trinh phat trién va cdc mic dé chuyén doéi

Tién trinh phét trién & Cdc mirc d6 chuyén do6i

Banking 1 .0
m
M=

Banking 2 -0
~EQ

g
"Bl
a==n,

Banking 3. 0

Chuyén dbi timg phén: s6
hoa quy trinh, kénh phan phoi

Xay dwng mang kinh
doanh s0 rieng

S6 héa toan b hoat
'dong ngan hang

ho ¢6 thé tao ra cic dich vu tai chinh c4 nhan va
cung cip theo yéu ciu clia khiach hang hon Ia
phdng dodn. Nhitng phit trién cong nghé sdng tao
mdi cho phép cdc ngdn hang ting cudng sy tham
gia cia khdach hang v6i cdc dich vu cd nhan hoa.

Quén 1y dé dang hon:Céc tai khodn truc tuyé&n
c6 thé dugc quan ly dé dang, mic di chiing yéu cau
nhiéu thong tin hon so vdi cdc ngin hang truyén
thong. Khach hang c6 thé tu bd sung thong tin hoic
lién hé truc ti€p vdi trg 1y truc tuyén d€ dugc hd trg.
Hon nita, thong tin ngudi nhdn thanh toan dugc luu
lai trong hé thdng, khong can nhap lai dif liéu cho
nhitng 1an thanh todn sau,...

3. Thyc trang chuyén ddi s6 nganh Ngan hang
tai Viét Nam

Theo khdo sit cta Ngidn hang Nha nudc
(NHNN), 95% ciéc t chifc tin dung Viét Nam da va
dang xay dung, trién khai chi€n lugc chuyén d6i so,
tng dung cdc gidi phdap k¥ thuit, cong nghé mdi
nhu cong nghé tri tué nhan tao (Al), hoc may (ML),
dir lieu 16n (Big Data),... vao hoat dong cung tng
dich vu gitp don gidn héa quy trinh thd tuc, rit
ngin thoi gian cung tng dich vu va hd trg cong tic
d4nh gi4, phan loai khach hang. Nhiéu nghiép vu
dugc s6 héa 100%, nhu: giri ti€t kiém, tién gti c6 ky
han, md va st dung tai khodn thanh todn, thé ngin
hang, vi dién tt, chuyén tién, quan 1y nhan su, k&
todn - tai chinh,...(Hinh 2)

Nguén: Tap chi Tai chinh Tién té

Theo s6 liéu clia NHNN, trong 6 thang diu nim
2021, cdc chi s6 thanh todn khong dung tién mit da
dat mic ting trudng &4n tugng so véi cling ky nim
2020, nhu: tong s6 lugng giao dich qua hé thong
thanh todn dién t lién ngan hang ting 7,84% vé s6
luong va ting 38,76% vé gia tri, giao dich qua kénh
Internet ting tuong Ung 62,5% vé sd lugng va
32,03% vé gid tri, giao dich thanh todn qua dién
thoai di dong ting 82,71% vé s& lugng va 115,11%
vé gi4 tri, giao dich qua kénh QR code ting tuong
ing 79,93% vé s6 lugng va 164,85% vé gid tri so
vdi cung ky nam 2020.

Viéc md tai khodn thanh todn bing eKYC da
mang lai hiéu qud thi€t thuc, dem lai tién ich cho
khdch hang, tranh gip miit truc ti€p trong bdi cinh
Covid-19 dién ra ngay cang phitc tap. Chi tinh tir
thang 3/2021 dé&n thdng 6/2021, cd nudc da c6 15
ngan hang trién khai chinh thic dich vu nay, véi
hon 618.000 tai khodn hoat dong; s6 lugng va gid tri
giao dich dat khoang 1,6 tri¢u mén va trén 14 nghin
ty dong.

Quy 11/2021, mac dit &nh hudng cia dich Covid-
19, song bdo cdo tai chinh clia nhiéu ngan hang cho
thay, tinh hinh kinh doanh vin rat tich cuc. Pic
biét, nhd chuyén d6i s6 nhanh ma cdc ngin hang da
thu dudc k&t qua khd quan. Nhu tai Ngin hang
Thuong mai C phan Quan doi (MB), trong 6 thing
daunim 2021 di c6 khodng 2,5 triéu tai khodn m&i
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Hinh 2: Thuc trang chuyén déi sé nganh Ngdén hang tai Viét Nam

42%

L] - - - -

Cacngan hang Coi ngan hang s6 Dan 55 Vigt Nam cd Dan 56 Viét Nam cd Khach hang ngan hang
1ai Viét Mam Ia vu tién hang diu 13i khoan ngan hang smartphone va cotiép  thuc hién giao dich trén
dang dauty treng chién lugc can internet kénh truc tuyen va

vao viec 58 héa kinh doanh thanh toan s

30%

md qua eKYC, chiém trén 70% s6 lugng khach
hang mdi, ké tir khi ngin hang nay chinh thiic 4p
dung eKYC vao md tai khoan. Khong chi hon 80%
giao dich ctia khdch hang 8 MB dugc thuc hién truc
tuy&n ma hoat dong ndi bd ngin hang nay con dat
100% khong gidy to.

Hay & Ngan hang Thuong mai CS phan Tién
Phong (TPBank), trong 5 thang dau nim 2021, s&
lugng khach hang ding ky s dung dich vu ngin

Nguén: Internet

hang truc tuyén da ting 87% so vdi cing ky nim
trude, trong d6, nhd trién khai thém cid phuong
thitc eKYC toan di€n trén App TPBank ma lugng
khdch hang md tai khodn qua hinh thitc eKYC
tdng 790% so vdi cung ky ndm 2020. Lugng giao
dich tryc tuyén clia ngdn hing nay ciing ting
manh, hién s6 lugng giao dich tryc tuyén tai
TPBank d3 chi€m t6i 92% t6ng s6 lugng giao dich
ctia toan ngan hang,... (Hinh 3)

Hinh 3: Mdc dé sé héa cdc nghiép vu ngén hdang

Ké todn - taé chinh %
Qudn Iy nhin sy &
Kidm sodt ndi b3

Quy tinh ndi bS B
Qudn Iy nli ro #

Ngosihéi %

Cung img che DVTT biing phgthire BT %
Vi dign tir

Thé ngdin hang

Mé& v 30 dyng thi khodn thanh todn
Nhin tén gii cd ky han &
Nisdn tida gi tide kebm
Thi tin dyng %

Thi trey ehudi cung ing %
Béo ldnh ngdn hang

Bao thanh todn %

Chisbt khdu v ti chit khdu %
Che vay deanh nghidp
Cho vay cA nhin % ]

0% 0% 0%

#Khang cung cép DVIKhéngcd cdu rd Ibi

= Dudn 50%

are 80% 60% To% 80% €% 100%

sTir60%.89%  wSdhoa hodn todn (100%)
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Trong khi d6, VIB ti€p tuc nim trong top din
diu vé ting trudng s6 lugng thé tin dung va mic chi
tiéu trén thé, cao gap 2 lan so véi trung binh clia
nganh Ngin hang, thu nhip ngoai 13i 6 thang dau
ndm 2021 cia ngdn hang nay ting 41%.

Tai Ngan hang Thuong mai C8 phan Bin Viét,
ngay trong thdi diém lan séng dich Covid-19 1an
thit 4 dién bi€n phiic tap, ngdn hang ndy da cho ra
mit ¢ng dung ngan hang s6 méi Digimi, thay th&
ung dung cii 1a Viet Capital Mobile Banking, cho
phép khich hang thuc hién nhiéu tinh ning ndi
troi, tién ich md thé tin dung truc ti€p trén
digibank.vietcapitalbank.com.vn ma khong cin
dé&n ngin hang; dong thdi, ngan hang ciing tri€n
khai g6i tai khodn O phi... nhim hd trg, thu hit
ngudi ding. K&t qui cho thay, lugng khiach hang
st dung dich vu ngin hang dién tf ting trung binh
20%/thang. Lugng khdach hang md tai khodn
thong qua ng dung di dong ciing ting manh, tién
gl tryc tuyé&n ting vé so lugng va gid tri giao
dich, trd thanh kénh gii ti€t kiém chinh cda nhiéu
khich hang.

4. Thach thitc @i véi chuyén ddi so nganh
Ngéan hang Viét Nam

Thit nhdt, cAn xAy dung hanh lang phap 1y dé
thuén tién cho cdc hoat dong kinh doanh ctia ngin
hang s6, don ctr nhu chitng thuc chit ky dién tt, chi
ky s0, hgp ddng dién tr trong giao dich ngin
hang,... Viéc xay dung hanh lang phap 1y cling doi
hdi phdi bdo vé quyén 1¢i chinh ddng clia ngudi tiéu
diing, tranh nhitng bt 6n vé tai chinh.

Thit hai, vin d& bdo mat thong tin khdch hang,
dic biét trong bdi cdnh t6i pham cong nghé cao c6
xu hudng gia ting va thd doan ngay cang tinh vi.
Mic du cdc ngan hang da c6 nhitng nd luc khong
ngitng nghi d€ khic phuc 156 héng bdo mat, ciing
nhu xay dung hang rao bio mat tot hon, tuy nhién
rat khé d€ c6 thé ddm bio 100% khich hang dudc
bdo vé thong tin c4 nhan mot cach tuyét doi. Cu
thé 14 hién nay vAn con rit nhiéu rdi ro khi st dung
ngan hang s& nhu rdi ro 106 SMS OTP, riii ro tir tai
khodn gid mao, mua ban dung chitng minh thu gia
dé€ md tai khoan. Thi doan cla cdc ké lira dio
cling ngay cang tinh vi hon, nhu: st dung cac dng
dung gid mao, sd dién thoai trg gidp, ddnh cip
thong tin cd nhin tir sim dién thoai, st dung tai

khodn mang xa hoi gia cia cdc ngdn hang, ngudi
than dé lira ddo khdch hang,... Khi khach hang bi
lira tién, tién bi chuyén rit nhanh qua céc tai khoan
gid mao. Piéu nay din d&€n khong dinh danh dudc
ngudi thyc hién giao dich, khi€n cho ngin hang
gip rat nhiéu khé khiin tr ngai trong viéc diéu tra
thu hdi tién cho khéch.

Thit ba, kh3 ning k€ thira va phat trién clia céc
phan mém ngan hang s8. Thuc t& hién nay cho thdy
ngay cd mot s6 ngan hang 16n van dang sit dung hé
thong da dugc xay dung cach day 35 nim. Vi vay,
khong thé phii nhan day 1 yéu t& then chot dang
can tré hoat dong chuyén ddi s§ thanh cong ctia cic
nginhang.

Thit tu, xu huéng Fintech trong bdi cdnh phat
trién mdi. Su hgp tic giita cic ngan hang véi cic
cong ty Fintech vira 12 mot co hoi nhung dong thdi
cling 1a thach thitc ddtra cho cdc ngdn hang. Do sy
hgp tdc nay ma ban than cdc cong ty Fintech ciing
ti€p can va thu hidt thém dugc ngudn khach hang
16n hon. Cédc dich vu ma trudc nay 1a chuyén mon
cla cdc ngan hang nhv dich vu cho vay truc tuyén
hodc quén 1y tai chinh, thi nay cdc cong ty Fintech
déu c6 thé lam dudc. Do chuyén thi€t k€ cic ing
dung chuyén sau vé cdc dich vu ti chinh, cdc
cong ty Fintech nim dudc mot s uu thé 1a toc do
gidi ngdn nhanh (cdc khodn cho vay ngang hang
P2P), thudn tién trong quén ly tai chinh cd nhén,
kha ning ti€p can cdc khodn vay (tdi trg cong
ddng, crowdfunding). Nhd cé cdc tng dung niy
ma chi phi cda ngudi st dung dng dung dugc gidm
manh. Do d6, n€u cdc ngan hang khong kip ddi
mdi, cap nhit tng dung cong nghé va manh dan
trong viéc dau tu d6i mdi cdc trang thi€t bi thi
trong tuong lai khong xa s& mat thi phdn, mat
khach hang vao tay cic cong ty Fintech.

5. Mot so giai phap nang cao chit lugng
chuyén dédi s6 nganh Ngan hang Viét Nam

5.1. Déi véi Chinh phii

Thit nhdt, Chinh phti cAn s6m hoan thién Cd s&
dit liéu qudc gia vé dan cu k&t hop yé&u td sinh tric
hoc va xdc thuc dién tir d€ khai thdc dit liéu nhim
thiic diy viéc mé tai khodn tir xa thong qua phuong
thitc dién t& thudn tién, an toan va ddm bao phong,
chong rii ro trong giao dich ngan hang, gitp cic
ngan hang dé nhin dién va xdc thuc dudc khach
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hang, gép phan gitip cho cdc ngin hang an tAm hon
khi trién khai cong nghé s6 va c¢6 co sd dé xir Iy khi
c6 tranh chap v6i khach hang.

Thit hai, cAn chi trong dau tu phét trién cd s ha
ting cong nghé, khoa hoc ky thuit, tao ra mdi
trudng k¥ thuit cong nghé hién dai; ting cuGng hoc
hdi va chuyén giao cong nghé tir cic nudc tién ti€n
tao tién dé vitng chic d€ nganh Ngan hang phat
trién nhitng ing dung cong nghé mdi.

5.2. D6i véi Ngan hang Nha nudc

Thit nhdt, ddy manh dp dung khoa hoc cong
nghé trong hoat dong clia ngan hang. Cin chi dao
dau tuw nhiéu hon vao linh vire cong nghé bdi vi linh
vuc nay ¢ Viét Nam con chua thuc su phat trién
manh. Pau tu vio cong nghé sé gitip cho cdc ngin
hang ty tin hon dé phét trién cc dich vu nhim d4p
ing nhu ciu clia khich hang. Pic biét hoan thién
va 4p dung khung thit nghiém phép 1y doi v6i phat
tri€én cong nghé tai chinh.

Thit hai, nim bit cdc co hdi trong quan hé hdp
tic qudc t€ nhim phat tri€n cdc quan hé ngin
hang dé thu hdt va tin dung cdc ngudn von dau tu,
cong nghé thong tin tir cdc nuc phat tri€n, trao
ddi va chuyén giao cong nghé ngan hang. C6 cic
chinh sdch cu thé nhim khuy&n khich, diy manh
hoat dong thanh todn khong dung tién mit phat
trién, nhu: thu phi rit tién, gidm thué tiéu thu doi
véi cac hang hda cé gid tri 16n, xa xi phdm,... néu
giao dich qua POS.

Thit ba, NHNN can sém hoan thién, trinh Chinh
phti ban hanh Nghi dinh thay th€ Nghi dinh s0
101/2012/ND-CP ngay 22/11/2012 vé thanh todn
khong dung tién mit; ddng thdi ti€p tuc nghién ctu,
stta d6i quy dinh vé thu thap, khai thdc, xt ly dit
liéu trong nganh Ngan hang; xay dung va ban hanh

TAI LIEU THAM KHAO:

Thong tu huéng din vé Open API trong linh vuc
thanh todn.

5.3. Doi véi ngan hang thuong mai

Thit nhat, ting cudng diu tuw d6i mdi cong nghé
nhiim ning cao quy trinh xt ly nghiép vu, giao dich,
ti€t kiém thdi gian va chi phi hon nhiim d4p @ng nhu
cAunhanh gon cho khdch hang.

Thit hai, ting cudng quy dinh ciing nhu cic
bién phdp nhim bdo mat thdong tin cta khdch
hang. Piéu nay doi hdi cdc ngan hang phai tuyén
dung va dio tao dugc ddi ngii nhan vién am hiéu
vé cong nghé thong tin, di trinh d6 d€ van hanh
va lam chii cong nghé, hodc phdi lién két vdi cac
cong nghé thong tin.

Thit ba, s§ héa cdc cong cu lam viéc: 4p dung
cc cong cu ky thuat s6 dé gidp thong tin d& ti€p
cin hon trong toan t§ chifc, trién khai cic cong
nghé k§ thuat s6 tv phuc vu cho nhan vién, ddi tac
kinh doanh hodc c& hai nhom, tip trung vao cong
nghé trong hoat dong clia ngdn hang.

Thif tu, nghién cifu va xay dung 16 trinh chuyén
ddi ngan hang s6, phan b ngudn lyc phit hgp cho
diu tu cong nghé méi. PAy manh qud trinh s§ héa
ngan hang va phat trién ngan hang s6 thuin tiy.

6. K&t luan

Trong xu th& hdi nhap kinh t& quoc t€ va tu do
héa thuong mai, chuyén d6i sd trong nganh Ngan
hing s& md ra nhiéu co hdi nhung ciing tiém 4n
khong it khé khin va thich thic doi véi mdi ngan
hang. D€ c6 thé tan dung nhitng cd hdi va vugt 1én
nhitng thach thifc ddi trong phét trién, nganh Ngan
hang cin c6 nd luc ndi tai clia ngan hang; sy quan
tam, chi dao dau tu ctia Chinh phii, NHNN, céc 5
chifc kinh t€ va quan trong hon c4 12 sy Ging hd tir
phia khich hang m

1. Anh.N. K (2021). Nganh Ngan hang chuyén d6i s6 dé chii dong thich tng cdch mang cong nghé 4.0. Pau tu
ching khodn. Truy cép tai: https://www.tinnhanhchungkhoan.vn/nganh-ngan-hang-chuyen-doi-so-de-chu-dong-

thich-ung-cach-mang-cong-nghe-4-0-post269206.html.

2. Anh. P.L (2021). Chuyén ddi s6 nganh Ngan hang: Tao sin chdi binh ddng, khong ngirng ddi mdi, 1dy khach
hang lam trung tam. Tap chi Ngdn hang, truy cdp tai: hitps://tapchinganhang.gov.vn/chuyen-doi-so-nganh-ngan-
hang-tao-san-choi-binh-dang-khong-ngung-doi-moi-lay-khach-hang-lam-trung-ta.htm.
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ABSTRACT:

Currently, digital transformation has become an indispensable development trend in the
context of the Fourth Industrial Revolution (4.0 Industry). Especially, under the COVID-19
pandemic’s impacts, digital transformation is a mandatory development requirement for
countries, industries and businesses. The banking industry is a typical digital transformation
example in the digital age. Figures about the digital banking system show impressive changes of
the banking industry when it implements digital transformation
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SO HUU GIA PINH VA RUI RO HOAT PONG
DOANH NGHIEP TREN THI TRUONG
CHUNG KHOAN VIET NAM

® TRAN PHUGNG THAO - LE ANH TUAN

TOM TAT:

Bai nghién cttu nay ki€ém dinh m&i quan hé giita s& hitu gia dinh va riii ro hoat dong ctia doanh
nghiép trén thi trudng ching khodn Viét Nam. Vi mau thu thap tir cd s& dit liéu cta Orbis 1a 4,374
quan sat trong khodng thdi gian tir nAm 2008 d&€n nim 2016, bai nghién cttu di tim thi'y biing chiing

vé mdi quan hé phi tuyé&n giita s hitu gia dinh va rdi ro hoat ddng ctia doanh nghiép. Pdng thdi, két

qua nghién cttu ciing cho thiy s& hitu gia dinh 1am gidm rdi ro ctia doanh nghiép, nhung s& lam ting

rti ro khi ty 1& s& hitu dat gia tri nhat dinh. K&t qua nghién ctu khong chi bd sung k&t qua thuc

nghiém v& vai trd ctia s& hitu gia dinh & mdt nén kinh t& dang chuyén ddi ma con ¢ y nghia tham

khéo cho cdc nha hoach chinh sich tai Viét Nam.

Tu khéa: s6 hitu gia dinh, rii ro hoat dong, thi trudng chitng khodn, moi quan hé phi tuyén.

1. Dat van dé

Cung vdi su phét trién ctia nén kinh t€ Viét Nam
trong nhitng nim gin diy, vai trd clia kinh & tu
nhan néi chung va kinh t€ gia dinh néi riéng ngay
cang dugc khing dinh vi tri quan trong thong qua ty
trong dong gép cling nhu vai trd quan trong trong
dinh huéng phat trién clia kinh t& dit nuc. Theo
Sach Tring Viét Nam 2019, khu vyc kinh t€ tr
nhan trong nudc dang tao ra khodng 42% GDP,
30% thu ngin sdch nha nudc va thu hdt khodng
85% luc lugng lao dong ca nuGc. Do vay, Pai hoi
1an thit XIII ctia Pang di x4c dinh “Tao moi diéu
kién thuan 1¢i d€ kinh t& tu nhan phét trién nhanh,
bén vitng, I6n manh vé quy md, ning cao vé chat
lugng” va “Khuyén khich hinh thanh, phat trién
nhitng tip doan kinh t& tu nhan 16n, tiém lyc manh,
c6 kha ning canh tranh khu vurc, qudc t€. Phan ddu
dén niam 2030, c6 it nhat 2 trieu doanh nghiép vdi
ty trong dong gép cha khu vuc kinh € tu nhan vao
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GDP dat 60 - 65%” (Phuong, 2021).

Trong nhitng nim gan diy, sy 16n manh clia
kinh t€ tw nhan tai Viét Nam c6 sy déng goép rat16n
clia kinh t&€ gia dinh. Theo nghién ctfu cia Yén
(2020), ty 1& dong gép cua 100 doanh nghiép gia
dinh 16n nhat Viét Nam chi€ém 25% GDP cia ca
nu6c bao gdbm nhiéu doanh nghiép niém yét 16n
trén thi trudng, nhu: Vingroup, Vietjet, Kinh Do,
Vinamilk, FLC, Thaco. Piéu nay cho thiy ty 1& da
s0 clia nhém cédc doanh nghiép niém yét s& hitu gia
dinh trén thi trudng chiing khodn Viét Nam.

Véi cac nghién cdu trong linh vyc tai chinh, c6
rat nhiéu nha nghién ctu di quan tAim dé&n mdi
quan hé gitta sd hitu va ruai ro hoat dong ctia doanh
nghiép, trong d6, nhiéu nghién cttu tap trung vao
su da dang cda cédc hinh thdc s& hitu cia doanh
nghiép (Dong va cdng su, 2014; Srairi, 2013) hay
hinh thitc s& hitu cu thé nhu s hitu nha nuéc, sé
hitu nuéc ngoai (Vo va cdng su, 2021; Vo, 2015,
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2018). Trong cdc nghién cttu trudc day, thay ring
sd hitu gia dinh mdi dugc chi y trong cdc nghién
cifu gin diy nhu nghién citu clia Saeed va cong su
(2022); Poletti-Hughes va Williams (2019);
Martinez-Garcia va cdng su (2021); Lee va cong
su (2018).

Nhu vy, dua trén tinh méi trong cdc nghi€n cttu
vé s§ hitu gia dinh va rdi ro hoat dong ctia doanh
nghiép cling véi dic trung vé su phét trién ro nét
clia cdc doanh nghiép niém yét s& hitu gia dinh trén
thi trudng chitng khodn Viét Nam, mot nén kinh t&
dang trong giai doan phat trién tir kinh t& s& hitu
nha nudc sang nén kinh t& thi trudng véi chién lugc
phét tri€n tap trung vao kinh t& tu nhan dugc xem 1a
dong co dé thyc hién bai nghién cttu nay. Thém vao
d6, cdc k&t qua nghién citu han 1Am vé mdi quan hé
gitra s hitu gia dinh va rai ro hoat dong doanh
nghiép & cdc quoc gia trén thé gidi vin con da dang
ciing 1a co s¢ d€ thuc hién nghién cttu nay vdi mong
mudn bo sung thém cdc két qua nghién citu thuc
nghiém vé m&i quan hé nay tai mot qudc gia dang
phét trién.

2. Téng quan nghién cifu

Rui ro hoat dong cia cdc doanh nghiép trén thi
trudng chiing khodn 1udn 13 mdt chld dé nhan dugc
rit nhiéu sy quan tAm clia cdc nha nghién ctu han
1am trén thé gi6i, dic biét trong nhitng nim gan diy
kinh t& thé& gi6i phdi ddi mit véi rat nhiéu bién
dong tr cdc y€u td kinh t€ vi mo, thién tai, dich
bénh, khiing hodng, chi€n tranh. R4t nhiéu nghién
cifu da tim hi€u mdi quan hé giita rii ro hoat dong
doanh nghiép vdi sy phat trién clia doanh nghiép,
k&t qua hoat dong (Gonzalez va cong su, 2021;
Kubo & Phan, 2019; Martinez-Garcia va cOng su,
2021), quén tri doanh nghiép (Saeed va cOng sy,
2022), cac hinh thic sé hitu (Phan, 2018), hoat dong
dau tr (O'Toole va cdng su, 2016); trong do, tiing
hinh thic & hitu ciing 12 mdt chi d& nhan dudgc rat
nhiéu mdi quan tim nghién ctu (Kubo & Phan,
2019; O'Toole va cong su, 2016; Vo, 2018).

C6 thé thdy ring, mdi quan hé giita rii ro hoat
dong doanh nghiép va ciu tric s hitu da dugc
nghién ctfu bdi nhiéu nha nghién cifu truéc diy
theo nhitng chli dé nghién cttu khdc nhau dya trén
su kh4c biét vé hinh thic s& hitu (Dong va cdng su,
2014; Srairi, 2013), hay nghi€n ciu sau vé s§ hitu
ctia nhém nganh nghé cu thé nhu sé hitu ngan hang

(Doan & Lin, 2022; Le va cong su, 2019), sG hitu
doanh nghi€ép nha nu6c (Kubo & Phan, 2019).
Trong d6, céc nghién citu vé hinh thic s hitu nha
nudc va rii ro hoat dong ctia cic doanh nghiép
niém yét tai cdc quoc gia dang phét trién, cic qudc
gia dang trong giai doan chuyén ddi kinh t& dugc
xem 12 mot chl @& thu hit nhiéu nha nghién ctu
trén th€ gi6i nhu cdc quoc gia & khu vuc Trung
Dong va Bic Phi (Srairi, 2013), Trung Qudc (Dong
va cOng sy, 2014), Anbo (Hegde va cong su, 2020)
va Viét Nam (Vo, 2018).

Tuy nhién, trong qué trinh hoi nhap vao nén
kinh t& toan ciu, cdc qudc gia da c6 nhitng thay
ddi vé mit chi€n luge va dit trong tim phat trién
kinh t&€ theo huéng da hinh thic s§ hitu, trong d6
sG hitu tu nhan ndi chung va sd hitu gia dinh néi
riéng da va dang gilt vai trd quan trong trong qua
trinh van hanh nén kinh t€. Nhiéu tip doan vdi
cédc thuong hiéu 16n trén th€ gidi nhu Toyota,
Samsung, Huyndai, Hermés déu la cdc cong ty gia
dinh. Do d6, hinh thic sG hitu gia dinh cling dang
ndi 1én nhu 13 modt hudng nghién ctu mdi trong
nhitng nim gin day.

Theo 1y thuyét dai dién, s& hitu gia dinh c6 thé
trdnh dugc nhitng vAn dé mau thuin trong mdi quan
hé gitta chd s& hitu va ngudi dai dién do ton tai mdi
quan hé trong 1gi ich giita chti s& hitu va ngudi quan
ly. N6i cach khdc, s hitu s& gidm thi€u céc rii ro
c6 thé xay ra trong hoat ddng ctia doanh nghiép.
Tuy nhién, néu s§ hitu gia dinh chi€m ty 1& cao thi
mau thulin giita chl s& hitu va ngudi quan 1y sé gia
ting do quyén lyc chinh tAp trung bdi gia dinh.
Chinh vi vay, Martinez-Garcia va cong su (2021)
dura ra gia thuy€t vé ty 1& s hitu gia dinh 16n s& dnh
huéng d&€n hoat dong ctia doanh nghiép. Trén cd s
céc nghién citu trén, bai nghién cttu nay dua ra gia
thuy€t nghién ctru sau:

Gid thuyét Hl: Ton tai moi quan hé phi tuyén
giita s& hitu gia dinh va riii ro hoat dong cua doanh
nghiép.

Gid thuyét H2: S& hitu gia dinh lam gidm rii ro
ciia doanh nghiép nhung sé tang rui ro khi ty 1é s&
hitu gia dinh l6n hon 50%.

3. Phuong phap nghién citu

3.1. Thu thdp dit li¢u

Nghién cttu clia ching t6i sit dung dit liéu vé
cdc chi s6 tai chinh va cdu tric s§ hitu tr Orbis
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Bureau van Dijk va dif liéu vé s3 hitu gia dinh
dugc thu thap thii cong thdong qua cdc bdo cdo vé
ciu tric s§ hitu c6 sidn trén cd s§ dir liéu cla
Orbis. Cdc doanh nghi€p trong linh vyc tai chinh,
ngan hang bi loai bd ra khéi miu bdi vi bdo cdo
tai chinh ctia nhitng doanh nghiép nay khéc vdéi
cdc doanh nghiép khdc mot cdch dang k€. Ching
toi ciing loai trir cdc doanh nghiép c6 tdng tai sin
am hodc cdc gid tri quan sat bi trong. D€ gidm bét
anh hudng cta cdc gid tri ngoai lai, nghién ciu
nay ciing loai trit nhirng gia tri § mic 1% trén va
dudi cho mdi bi€n gid tri lién tuc. Mau cudi cling
bao gdm 4.374 quan sét cla trong khodng thdi
gian tif nim 2008 d€n nim 2016.

3.2. Mo hinh nghién citu

PAu tién, d€ ki€m dinh 4nh hudng cia sd hitu
gia dinh d6i véi rii ro cia doanh nghiép, ching toi
dya trén cdc nghién citu trudc diy dé xay dung mo
hinh nhu sau:

RISK1,(RISK2,,) = B, + B,FAMILY;, + B,SIZE,

+ BAGE, + BJLEV; + BsROA,,
+ BeSG;, + B,TAN;, + Fixed Effects + &;, (1)

Trong do:

i,t 1a ky hiéu tuong ng cho cong ty va thdi gian
(don vila nam).

By: hiing s0;

B:1a hé s6 clia cac bién doc 1ap trong mo hinh;

& Sai s ngau nhién;

Duva trén cac nghién ctu true day cta (A.-T. Le
va cong su, 2021; Lee va cong su, 2018), dé do
ludng rdi ro ciia doanh nghiép, ching toi st dung do
léch chuin clia ty sudt sinh 1gi trén tong tai sin
(RISK1) va @0 léch chudn ciia ty sudt sinh lgi trén
von chi s& hitu (RISK2). C4 hai chi s6 nay dugc tinh
theo chu ky 3 ndm.

Bién doc 1ap chinh clia ching tdi 1a FAMILY, do
ludng phin ty 1& phin trim cla s& hitu gia dinh
trong cd cAu s& hitu clia cong ty.

V& cic bién kiém sodt, chiing toi st dung mot s&
bi€n & cap cong ty c¢6 thé dnh hudng d&n rii ro ciia
doanh nghiép nhu dudc dé xuit trong céc nghién
cttu trude day (Coles va cong su, 2006; Huang &
Wang, 2015; Jiang va cong su, 2015). Cu thé nhu
sau: Quy moé va thoi gian hoat dong bao gbm SIZE
13 logarit ty nhién cla tdng tai san; va AGE, dugc
tinh bing logarit ty nhién cta s nim k& tir khi
thanh 1ap; Pon bdy tai chinh la LEV, 1a ty 1& giita
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tong ng vay ngin han va dai han trén tong tai san;
Ty sudt sinh loi trén tong tai sin (ROA), Tdng
truéng doanh thu; Tai sdan hitu hinh (TAN); Fixed
Effects: mot diy cac bi€n gid dé€ kiém soat cac dnh
hudng c6 dinh tir cdc nhian t& nganh nghé va xu
huéng kinh t& bién ddi theo thdi gian.

Thi hai, @& kiém dinh 4nh hudng phi tuyén clia
s& hitu gia dinh d6i v6i rdi ro clia doanh nghiép,
chiing t6i dwa trén cic nghién ctu trude day dé xay
dung md hinh nhu sau:

RISK1,(RISK2,,)

= By + B,FAMILY,, + B,FAMILY?,

+ B3SIZE;, + B,AGE,, + BsLEV;, + BsROA;,

+ BASG;, + BsTAN,, + Fixed Effects + ¢;, 2)

Trong md hinh (2), chiing t6i thém vao bién binh
phuong clia ty 1& s§ hitu gia dinh (FAMILY?). Bing
cdch nay, chiing toi c6 thé xem xét mdi quan hé phi
tuyén giita s& hitu gia dinh va rdi ro cda doanh
nghiép.

4. K&t qua nghién ciu

4.1. Thong ké mo ta dii ligu

Bdng 1 cung cip két qua thong ké mo ta dir
liéu cda toan mau. Khi xét dé€n rii ro hoat dong
ctia doanh nghiép, d6 1éch chudn ctia ROA va
ROE, tuong tng 1a 5.2% va 24.3%. Tinh trung
binh, s§ hitu gia dinh cda cdc cong ty chi€m
khodng 15.8%, v6i gi4 tri 16n nhat 12 100%. Bién
quy mo doanh nghi€p cé gia tri trung binh la
4,636. Cac doanh nghiép & Viét Nam st dung
7.8% ddn biy tai chinh. Ty suit sinh 15i trong giai
doan dat khodng 3.7%, toc do ting trudng doanh
thu 1a 8.5%. 26.6% tai san ciia doanh nghiép dugc
nim du6i dang tai sdn hitu hinh.

4.2. Ma tr@n hé sé tuong quan

Mot van dé cian nghién citu 1 mdi twuong quan
gitta cdc bi€n khdc nhau clia mo hinh va van dé da
cong tuyé&n cé ton tai trong mo hinh. T4c gid da
ki€m tra mdi tuong quan giita cdc bi€n dudc sit
dung trong nghién ctfu nay. Bing 2 trinh bay ma
trAn tuong quan clia cic bi€n doc 1ap. Nghién ctru
nhan thdy ring sy tuong quan thap gilta cdc bi€n
gidi thich clia md hinh, vi vdy, da cong tuyén
khong phaila van dé 16n trong mo hinh nay. Pdng
chi ¥, hé so tuong quan giita cdc phuong phdp do
ludng rdi ro doanh nghiép (RISKI, RISK2) va sé
hitu gia dinh 12 4m va c6 ¥ nghia thdng ké & mic
1%. Tuy nhién, ching t6i nhan thdy mdi quan hé
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Bdng 1. Théng ké mé td

S0 quan sét Giatrjtrungbinh | Ddléchchudn | Giatrynhénhat | Trungv Gia try I6n nhat
RISK1 4374 0,052 0,049 0,003 0,038 0,241
RISK2 4.374 0,243 0,019 0,209 0,249 0,264
FAMILY 4.374 0,158 0,267 0,000 0,000 1,000
SIZE 4.374 4,636 0,450 3,526 4,623 5,749
AGE 4.374 2,979 0,560 1,386 2,996 4,007
LEV 4374 0,078 0,124 0,000 0,018 0,541
ROA 4374 0,037 0,090 0,000 0,037 0,268
SG 4374 0,085 0,469 -0,706 0,011 2,065
TAN 4374 0,266 0,204 0,001 0,227 0,836
Ngudn: Tinh todn ciia tdc gid tit dit liéu ciia Orbis
Bdng 2. Ma trdn hé sé tuong quan
RISK1 RISK2 | FAMILY | FAMILY? | SIZE AGE LEV ROA SG TAN

RISK1 1,000

RISK2 |-0,097***| 1,000

FAMILY |-0,085** | -0,068*** | 1,000

FAMILY2 | 0,097*** | 0,114*** | 0,943*** | 1,000

SIZE -0,160*** | 0,003 |-0,210***|-0,179*** | 1,000

AGE -0,076*** | 0,030** |-0,131*** | -0,184*** | 0,223*** | 1,000

LEV -0,082*** | 0,016 | -0,036** | -0,005 | 0,256*** |-0,051**| 1,000

ROA -0,049*** | 0,050** | -0,020 0,006 | 0,068*** |-0,052*** | -0,124** | 1,000

SG 0,017 | 0,081** | 0,045*** | 0,056*** | 0,034** |-0,103***| -0,010 | 0,197*** | 1,000

TAN -0,096*** | -0,052*** | -0,074*** | -0,085*** | 0,044*** | 0,065*** | 0,275*** | -0,051*** | -0,036** | 1,000

ciing chidu giita RISKI, RISK2 vi FAMILY?. K&t
qua nay cung cip bing chiing so bo ring ton tai
mdt mdi quan hé phi tuyén gitta s& hitu gia dinh va
rdiro cia doanh nghiép & Viét Nam.

4.3. Két qua nghién citu chinh

Béng 3 trinh bay k&t qud udc lugng clia nghién
cttu dé ki€m dinh Gi thuyét 1 va 2. Trong cot (1) va
(3), chiing tdi kiém dinh gi thuyét 1. Cc cdt con lai
dugc st dung d€ ki€m dinh Gia thuyét 2. Chiing toi
st dung mod hinh OLS trong toan bd md hinh. D&
dang nhén thiy ring, hé s& hdi quy clia s& hitu gia

Nguédn: Tinh todn ciia tdc gid tix dit liéu ciia Orbis

dinh (FAMILY) & ¢t (1) va (3) ¢6 gid tridm va c6 y
nghia thdng k& & miic 1%. K&t qua nay cho thay khi
s httu gia dinh cang cao, rii ro cta ciia doanh
nghiép cang thap, Ging hd gid thuyé&t HI. K&t qua
nay kha chic chin va thong nhit giita hai phuong
phap do ludng rii ro. La Porta va cdng su (1999) chi
ra ring, cic cong ty gia dinh thudng s¢ rli ro hon vi
ho thudng tap trung nhiéu tai sdn clia cong ty minh.
Anderson va cong su (2003) ciing chi ra ring, cic
cdng ty gia dinh it rlii ro hon vi ho mu6n chuyén giao
cong viéc kinh doanh clia minh cho thé€ hé sau.
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Bdng 3. K&t qud héi quy

RISK1 RISK2
(1) @) @) (4) ©) (6)
-0,010*** -0,020** -0,027*** -0,026***
FAMILY
(-4,313) (-2,414) (-20,414) (-7,956)
0,035*** 0,037***
FAMILY2
(3,975) (11,003)
-0,132%** -0,245%**
FAMILY <=50%
(-5,781) (-8,137)
0,153*** 0,238***
FAMILY >50%
(7,610) (7,671)
SIZE -0,012%** -0,012*** -0,016*** -0,043*** -0,001* -0,000
(-12,095) (-12,538) (-8,434) (-73,141) (-2,375) (-0,703)
AGE 0,002 0,001 -0,005*** -0,012** -0,003*** -0,002***
(1,353) (0,693) (-3,613) (-13,351) (-5,325) (-3,995)
LEV 0,035*** 0,033*** 0,011* 0,027*** 0,005** 0,007***
(5,314) (4,941) (1,709) (7,720) (1,996) (2,636)
ROA -0,036*** -0,034** -0,028** 0,003 -0,007* -0,008**
(-2,703) (-2,580) (-2,276) (0,521) (-1,998) (-2,373)
. 0,003* 0,003* 0,003* 0,003*** 0,003*** 0,003***
(1,708) (1,744) (1,696) (3,349) (5,941) (5,830)
AN 0,012* 0,013*** 0,022*** 0,008*** 0,005*** 0,005***
(3,277) (3,442) (5,691) (3,431) (3,078) (3,423)
Anh hudng c8 dinh tir
Nganh nghé v v v v 4 v
Thai gian v v v v v v
S0 quan sat 4.374 4.374 4.374 4.374 4.374 4.374
R2hiéu chinh 0,518 0,519 0,556 0,487 0,441 0,494

Tuy nhién, mot s6 bing chitng cho thdy &nh
hudng nay chi tdn tai & cdc cong ty c6 ty 1 s& hitu
gia dinh thap. Khi quyén sé hitu gia ting, cic cd
dong gia dinh c6 xu hudng thuc hién cic du an rai
ro hon. K&t qué 1a lam gia ting rdi ro ctia doanh
nghiép. K&t qui ki€m dinh gid thuyét ndy dugc
trinh bay trong cdc cot con lai ctia Bang 4. Cu thé, &
cot (2), chiing toi thay ring hé s& hdi quy ciia bién
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Nguon: Tinh todn ciia tdc gid tit dit liéu ciia Orbis

FAMILY biing 0,020 va c6 ¥y nghia thdng ké & miic
5%. Tuy nhién, hé s6 hodi quy clia bién FAMILY?2
bing -0,035 va c¢6 ¥ nghia thdng ké & mic 1%.
Biing chitng nay cho thdy ton tai mdi quan hé phi
tuy€n giita s& hitu gia dinh va rli ro hoat dong cia
doanh nghiép. K&t qué ciing thdng nhat khi ching
t6i sit dung bi€n RISK2 d€ do ludng rii ro cia
doanh nghiép.
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P& ki€m dinh ting cudng 4nh hudng nay, chiing
to0i ciing tao 2 bién gid. FAMILY <=50%, bing 1
cho nhitng quan sit c6 quyén s& hitu clia ¢d dong
gia dinh ki€m sodt thip hon 50% va bing 0 cho cic
gia tri con lai. Tuong tu, FAMILY >50%, bing 1
cho nhitng quan sit c6 quyén s& hitu clia ¢d dong
gia dinh ki€m sodt 16n hon 50% va bing 0 cho cic
gia tri con lai. K&t qua hdi quy & cot (3) va (6) cho
thd'y hé s& hdi quy clia bién FAMILY <=50% thi
am va c6 ¥ nghia thong k& & mtc 1%. Tuy nhién,
hé s hdi quy clia bién FAMILY >50 c6 gid tri
duong va c6 ¥ nghia thong ké. K&t qua nay phi hgp
v6i bing chitng tir cot (2) va (4), chi ra mdi quan hé
phi tuyén giita s& hitu gia dinh va rii ro clia doanh
nghiép, ing ho gid thuy&t H2. Nhin chung, k&t qua
ctia chiing toi pht hgp v6i phat hién trude day cua
Lee va cong su (2018), ngudi chi ra ring khi s& hitu
gia dinh cang & mic do thap, rdi ro cha cédc doanh
nghiép & Han Qudc c6 thé gidm. Tuy nhién, khi dat
s& hitu clia cdc ¢ dong gia dinh vugt mic 50%, rai
ro ctia doanh nghiép lai gia ting. (Bang 4)

5.Kétluan

M0 hinh cong ty gia dinh hién déng vai trd rat
quan trong trong qud trinh phat trién cla kinh t&
Viét Nam nhitng nim gan day véi su 16n manh clia
nhiéu tap doan c6 thuong hiéu 16n va giit vai tro
tién phong trong cong cude d6i méi. Chinh vi thé,
thong qua nghién citu tdc dong clia sG hitu gia dinh
va rai ro hoat ddong doanh nghiép, bai nghién ciu

TAILIEU THAM KHAO:

da tim thiy bing chitng vé mdi quan hé phi tuyén.
Bén canh d6, k&t qua thuc nghiém ciing cho thiy s&
hitu gia dinh lam gidm rdi ro cia doanh nghiép
nhung s& ting rdi ro khi ty 1& s& hitu gia ting. K&t
qua nay khoéng chi md rong thém cdc nghién ciu
truSc day gin lién véi hinh thic s§ hitu cda cic
doanh nghiép Viét Nam khi chd trong vao hinh thic
s& hitu nha nudc (Vo, 2018; Cornor va cong su,
2016; Kubo &Phan, 2019) va s& hitu nuGc ngoai
(Vo, 2015). Bén canh dé6, bing chiing tim dugc vé
m6i quan hé phi tuyén ciing c6 su tuong ddong vdi
k&t qud nghién cdu trudc day clia Lee va cong su
(2018) khi nghién ctu & thi trudng ching khoan
Han Qudc.

Tuy nhién, bai nghién citu vin con tén tai mot
s6 han ch&. Thit nhat 14 co s& dit liéu vé sé hitu clia
doanh nghi€p trén thi trudng chiing khodn Viét
Nam con han ché€ trong cong bd thong tin nén viéc
ti€p can ngudn dit liéu chua di dai. Thit hai 13,
cach thic ti€p can rdi ro cla doanh nghiép trong
bai dang dya chli y&u trén hiéu qué hoat dong clia
cong ty thong qua do 1éch chuin clia ty suit sinh
15i trén tdng tai sin va von chi s§ hitu. K&t qui
nghién cttu s€ cd ¥ nghia gia tdng hon khi xem xét
rii ro doanh nghiép theo géc nhin clia cdc nha diu
tu trén thi trudng thong qua xem xét rli ro cla ty
suat sinh 16i chiing khodn. C4c han ché& nay ctia bai
Vi€t s& 1a dinh huéng cho viéc thuc hién cdc nghién
citu ti€p theo W
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ABSTRACT:

This study examines the impacts of family ownership on the operational risk of companies in
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family ownership and the operational risk of companies in the Vietnamese stock market. The
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Keywords: family ownership, operational risk, stock market, U-sharp relationship.

$6 10 - Thang 5/2022 281



TAP CHi CONG THUONG

KINH NGHIEM QUAN LY - SUDUNG
HOA PON CUA PAI LOAN

® MAI THI SEN

TOM TAT:

Hoat dong quan ly va st dung héa don ctia Pai Loan da cho phép chinh pht han ché cic héa don
dugc phat hanh gian 1an va ki€m sodt tSt hon cdc ngudn thu€. Pai Loan da nd lyc rat nhiéu trong

viéc thiic diy héa don dién tir cho cic doanh nghiép biing cic chinh sdch d€ d& bd cic han ché phap
ly va gidm cdc rao can cong nghé; da thay ddi chinh sich trong luat k& todn va ki€m todn cho phép
moi dif liéu nim tai Trung tAim dif liéu Tai chinh (FDC). Bén canh d6, nhd thuc hién tot thanh tra va
d6i chi€u chéo, theo udc tinh, ty 1& that thu thué& ctia Pai Loan tir khi trién khai ITS di gidm xudng
hon mot nita, nhd d6 s thu da ting dang k€. Bai vi€t nay khéi quat lai mot s6 kinh nghiém trong

quéan 1y, st dung héa don ctia Pai Loan.

Tu khéa: quan 1y st dung héa don, Pai Loan, héa don dién ti.

1. Hé thong héa don ctia Pai Loan

Hé thong héa don clia Pai Loan phan loai theo
hinh thitc biéu hién bao gdm: Héa don in thanh miu
(gdm héa don do Bo Tai chinh in sdn va héa don in
theo miu ding ky riéng - § Pai Loan con dugc goi
12 H6a don c4 nhan); Héa don in tir mdy tinh tién;
tem, vé ¢ in sdn ménh gid va Hoa don dién t. Cac
loai h6a don giéfy cua Pai Loan c6 3 1ién, 1 lién luu,
1 lién giao cho khach hang va 1 lién ndp cho co
quan thu€. TAt c3 dif liéu vé héa don clia Pai Loan
dugc quan 1y tai Trung tim dir liéu Tai chinh dugc
dattai BO Tai chinh bBai Loan, theo quy dinh cic dit
liéu nay dudc luu trit trong vong t&i thiu 10 nam.

Trung tam Dit liéu Tai chinh quéc gia (Financial
Data Center - FDC) 1a noi tap trung moi dit liéu tai
chinh va c6 trach nhiém d6i chi€u thong tin. Trung
tam c6 thé trao d5i kinh nghiém véi cdc nudc vé
viéc lam thé nao d€ ngin chin d6i tudng ndp thué
tron thu€ (biing cich thu thip diy dd thong tin),
hién tai trung tdm c6 600 can bd. Khi xay dung
FDC Pai Loan da dic biét chu trong téi viéc dam
b4o hé thdng phong chdng chdy, nd va ¢ xay dung
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mot ndi lvu trit du phong khac vi tri dia 1y d€ phong
tranh riii ro (chdy, nd, dong dat).

Hé thdng quan 1y thué& ctia Pai Loan dudc goi la
Hé thong thu€ tich hgp (Integrated Tax System -
ITS) bao gom quan ly cong tic thu thu€ va quéan 1y
cicloai héa don, an chi va cic loai td khai thué....

2. Quan Iy cac loai héa don trén ITS cua
Pai Loan

Khéi lugng dit liéu héa don ctia Pai Loan rat
16n. Mdi loai héa don thong thudng c6 3 lién, déu
c6 s0 seri trén héa don trong dé: 1 lién cho khich
hang, 1 lién cho chu ctra hang va 1 lién cho khai
bdo & co quan thué.

Co quan thu€ Ivu moi héa don trong may,
nhd d6 c6 thé kiém tra chéo héa don, tir d6 biét
dugc d6i tugng ndp thu€ cé ké khai thué€ trung
thyc hay khong.

C6 2 loai hda don: 1 loai do B Tai chinh cung
cap, 1 loai do ddi tugng ndp thué€ ty in (phéi xin
dang ky) con goi la héa don c4 nhan.

Dinh ky 2 thing/lin co quan thué s& t§ chic
quay thudng x8 s6 tuw dong cho cic héa don bin
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hang (héa don cd nhan). Viéc quay s6 m3 thudng
da khuyé&n khich ngudi dan c6 th6i quen 14y hoa
don khi mua hang.

Hang thiang, mdi ddi tugng ndp thué md ra mot
quyén héa don (quy dinh tir s nao, d&€n sd nao).
Cudi thang ki€ém ddi tugng ty kiém tra s6 lugng héa
don cltia minh di dung hét bao nhiéu? néu quyén
héa don, con khdng dung hét s& hiy bd (cit, hiy)
va khong dugc st dung cho thang sau.

B0 Tai chinh quy dinh chi ¢6 1 nha in héa don.
Nha in khi in vA phdt hanh héa don sé luu s& liéu vé
cdc héa don in ra (Iuu ludn trong cd s dit liéu cta
FDC). Nha in tu dong chuyén cho cic Cuc thué
vung (khong phédi qua Bo Tai chinh).

- Qudn ly héa don VAT trén ITS

Tai Trung tdm Dt liéu tai chinh FDC, c4c thong
tin dugc quan ly tap trung va ki€m tra, bao gdm:

+ Kiém tra lai cdc ding ky (Céac héa don bat
thudng, thong tin mua va ban, thong tin dién khai
bao thu€, ding ky thué);

+ Cac ttng dung tich hgp;

+ Cé4c phan tich thong ké;

+Quén 1y ding ky thué;

+ Quan 1y khai bdo thu€ (t5 khai) Kiém tra chéo
giita t khai va s6 nop thué;

+ Quan 1y tién thué thu dugc (Management on
Levy of Tax);

+Qudan 1y h6a don Diéu tra héa don;

+Quan 1y dit liéu thué;

+ Quén Iy Serial Number.

Trung tAm Dit liéu Tai chinh I1a don vi hd trg von
cho céc ho/ctra hang kinh doanh dé mua mdy in héa
don theo quy dinh chung cia Chinh phi. Mdy in
héa don ty dong dugc ndi mang va gui dit liéu truc
ti€p vé trung tAm dif liu tai chinh, do vy sau khi
ngudi mua hang tra tién so tién thu dugc ghi trén
héa don cla clra hang dudc thé
hién ngay trén hé thong dit liéu
cta trung tdm dit liéu tai chinh.

Uy ban Thong tin va Truyén thong quoc gia
(NICI): 12 mdt don vi nghién cifu phat trién, tudng
tu nhu Vién Cong nghi€p thong tin, cé chiic ning
hd trg va tu van cho chinh phii vé vin dé thong tin
va truyén thong. ﬁy ban nay tham gia xay dung hé
thong Pai Loan dién tf (e-Taiwan).

ny ban Nghién cttu, phdt trién va Panh gid
(RDEC): 1a cAu ndi giita chinh pht va céc cd quan
nghién ciu; gitip dua ra nhitng chudn muc cho cong
nghé thong tin. RDEC la noi thyc hién thanh cong
dy dn Chinh pht dién tr (e-Government). f]y ban
nay thudng xuyén thyuc hién diéu tra dan ching vé
céc chinh sach ctia Chinh ph.

Céc don vi Cong nghé thong tin gdm cic cong
ty, cdc vién nghién ctu. O day nhic d&n 3 don vi
gdm: Cong ty MiTAC, Vién Cong nghiép tin hoc
(IIT) va Cong ty HP. Pay la 3 don vi phoi hdp thuc
hién Hé thong thué tich hgp.

MiTAC Team la mot tip doan manh ding tha 4
ctia Pai Loan, gom 5 nhém. Trong d6, nhém gidi
phdp tich hgp hé thdng va mang truyén thong la
MiTAC gém 10 cong ty. La don vi dAn diu vé gidi
phap tich hgp hé thong & Pai Loan.

MiTAC phit trién hé théng cho cd quan thué tir
nim 1980 va dén nim 1997 thi xay dung hé thong
tich hop (sé kéo dai d&€n nim 2007). Pay 1a don vi
cung cip phan 16n hé thdng tin hoc tich hgp cho co
quan thu€, bao gom 9 hé thdng: thu€ thu nhap cé
nhan, thu€ VAT, thu€ thu nhidp doanh nghiép,
thué thira k€&, thué€ qua ting, thu€ hang héa cao
cip, thu€ chuyén nhugng chitng khodn, thué&
chuyén nhugng cdc hgp ddng tuong lai, thu€ rugu
va thudc 14.

MITAC chiu tridch nhiém thi€t k& va trién khai
hé théng mang cho co quan thu€ dia phuong.

Ngoai ra, MiTAC con tham gia xay dung nhiéu

Hinh: Co cdu thuc hién trién khai ITS tai Bai Loan

Chinh pha

3. Kinh nghi¢m quan 1y va st
dung héa don ciia Pai Loan [

Ban an ninh vé théng tin ] [
va truyén théng quéc gia |

Uy ban théng tin va
| Truyén théng quéc gia (NICI)

Dugi Chinh phii ¢c6 Ban An
ninh vé thong tin va truyén thong
quoc gia, Uy ban Thong tin va
truyén thong qudc gia (NICI),
cung véi ﬁy ban nghién ctu, phat
trién va danh gia (RDEC) thuc
hién nhiém vu hd trg va tu van
cho Chinh phda.

’—‘{ Cac bd nganh khac ]
VP Céc donvj CNTT (IT)
[ Ban quén Iy théng tin ‘ Vi du: MITAC, Ill, HP, ... J

Uy ban nghién ciru,
Phét trién va danh gia (RDEC)

Nguén: Motivations, Deployment, and Assessment of Taiwans

e-Invoicing System: An Overview
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hé thdng cho Bd Giao thong Van ti, cho nganh
Gi4o duc, cho Qudc phong.

Vién Cong nghi€p thong tin (III): Do Chinh
phti v Nhan dan thanh lap dé: HJ tr¢ cdc doanh
nghiép vé cong nghé thong tin, tham gia tw van
cho Chinh phi vé cong nghé thong tin, thuc hién
nhiém vu qudc t€ héa ngdnh Cong nghé thong tin,
nghién cttu va phat trién cdng nghé phan mém,
thic ddy phat trién va @ng dung cong nghé thong
tin. Ngoai ra, Vién con cé chifc ning dao tao.
Vién dat chuin qudc t& CMMI vé viét iing dung
tuong thich véi hé diéu hanh va véi phin cing;
tham gia nhiéu du 4n, nhu: Hé thdng ding ky cho
céc ho gia dinh, hé thong ding ky cong din, mang
thong tin chung ctia Chinh phi (GSN) va ciing
tham gia x4y dung hé thong thu€ tich hgp.

Cong ty HP 1a mdt cong ty cong nghé thong tin
16n, doanh thu ditng thd 2 trén th€ gii sau IBM.
San phim da dang thudc cdc nhém: mdy tinh cd
nhan, mdy in, mang, server, thi€t bi luu trit. HP
Pai Loan 13 don vi cung cAp nhiéu thi€t bi, mdy
méc cho cdc cd quan thu€ Pai Loan. Nam 1992 ra
ddi may HP super doom - da ban dugc 6 bo cho Bo
Tai chinh Pai Loan; tham gia dy 4n v6i RDEC vé
Common Platform, tham gia dy 4n E-Tax va hé
thong thong tin cdc bd nganh (MICS-Ministry
Information Co. System).

V6i co cau ndy, cdc hé thong thdng tin clia cdc
bd, nganh déu ddm bdo tuin theo chuin muc cla
thé gidi. Thong tin c6 thé trao di giita cdc cd
quan ctia Chinh phd, cu thé:

- Cong ty dich vu thdng tin thuong mai (Trade-
van information Service): Cung cip dif liéu bdo
thu€ qua Internet (Internet Tax filling data).

- Cong ty dich vu thong tin tai chinh (Financial
Information Service): Cung c4p thong tin ndp thué
bing thé tin dung. Cong ty dich vu tai chinh dua ra
cdc chuian muc hoat ddng ciia ciac ngin hang, lién
hé véi 5 co quan thu€ ving va 150 cd quan thué
dia phuong.

- B6 Tai chinh thanh 1ap Céng ty Dich vu thong
tin tai chinh (Financial Information Service): cho
phép & ngin hang nay rit dugc tién glti & ngin
hang khdc (phdi mat 5-10 nim d€ hoan thanh hé
thng nay). Hién nay, Cong ty Dich vu tai chinh
tré thanh mot cong ty ddc 1ap c6 s thu tinh theo
cdcdich vu ngan hang.
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- B6 Noi vu - cd quan cong an: Kiém tra, néu
tron thu€ hon 12 triéu thi khong dugc phép xuat
canh.

- H3i quan: Cung cip dit liéu vé xudt nhap
khdu.

- Hoi dong vé van dé lao dong: Cung cip céc
thong tin vé& ngudi lao dong nudc ngoai.

- ny ban dan s8: Cdc thong tin didng ky cda hd
gia dinh.

Pai Loan c¢6 hé thdng thu€ tich hdp véi hon
13.000 chuong trinh, 300 hé thong con va hon
10.000 ngudi st dung, ddp ing dugc 10.000 ngudi
cling st dung mét ldc.

Hé thong thu€ 1a hé thong quan trong nhit doi
vdi tit cd cdc nudc trén thé gidi, vi d6 12 hé thong
thu tién cho Chinh phi. Khi ti€n hanh tin hoc héa,
Chinh pht cin dua cong viéc tin hoc héa nganh
Thué& 1én hang dau.

Xay dung hé thong thu€ tich hgp khong phai
don gidn vi khdng chi ¢6 k§ thudt, ma con lién
quan cd dén van dé ch& dd, chinh sich va phai
lam tiing budc. Pai Loan dd phdi mait 5 nim dé
ban giao hé thong thu€ Trung uong, 2 nim dé ban
giao hé thong thu€ VAT.

Dy 4n Hé thdng thu€ tich hgp thanh cong dudc
1a nhd cho sy hd trg khong nhd ctia Chinh phii. Su
thanh cong cla dy 4n gdbm 3 yé&u t6: TS chiic,
Cong nghé va bao tao con ngudi. Cong ty tin hoc
chi cung cAp gidi phdp vé tin hoc, nhung cong ty
¢6 thé hd trg dao tao.

Vé t§ chitc: Khi thyc hién dy 4n, c¢6 thé phai
thay d6i luat cho phui hgp véi viéc 4p dung tin hoc
vao cong viéc, cé thé phai thay ddi ci quy trinh
cong viéc (work flow). Co quan tin hoc khong thé
thuc hién nhitng thay d8i nay, chi hd trg tu van va
dao tao. Viéc stta d6i lai quy trinh nghiép vu, hé
thong tS chiic phai do Chinh phi thyc hién.

Bo Tai chinh: Ban hanh luit, stta ddi lut cho
viéc thuc hién ITS.

Pai Loan c6 mot t§ chic cung cip cdc chuin
muc, dé huéng din cic cd quan chifc ning khic
trong Cong nghé thdng tin. Nhd dé, cac cd quan céd
thé cling cung cAp thong tin va tich hdp dudc véi
nhau. P6 1a Uy ban nghién citu, phét trién va danh
gid (RDEC), ty ban tryc thuoc Chinh phi, ding
trén moi cd quan khéc, thuc hi€én nhiém vu dua ra
chudn muc, hd trg tu van vé hé thong thong tin W
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ABSTRACT:

The invoice management has helped Taiwan limit invoice frauds and better control tax
sources. Taiwan has made great efforts to promote the use of e-invoices in businesses by
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policies to require that all data must be recorded at the Financial Data Center (FDC). In addition,
thanks to the good implementation of inspection and cross-matching, the rate of tax loss in
Vietnam has been halved since the implementation of e-invoices. This paper presents some
experiences of Taiwan in managing invoices.

Keywords: invoice management, Taiwan, electronic invoice.
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GIAI PHAP POI MGI CONG TAC QUAN LY
VA SUDUNG CHUNG TU KE TOAN - HOA PON

® NGUYEN THUY LINH

TOM TAT:

Héa don 12 mdt trong nhitng chitng tir k& todn bit budc theo quy dinh ctia Luat K& todn va 1a y&u
t0 quyét dinh tryc ti€p d&€n nghia vu clia ngudi ndp thu€. Do dé, héa don c6 vai trdo dic biét quan
trong d6i vdi cd quan quan 1y, cd s6 kinh doanh ciing nhu d6i vdi ngudi tiéu ding. Yéu cau ddi méi,
ning cao hiéu qui cong tic quin 1y héa don hién nay 12 van dé cip thi€t va can c6 su nd luc khong
chi ctia nganh Thu&, ma con clia tit cd cic cd quan chiic ning c6 lién quan. Bai vi€t néu rd muc tiéu
va yéu cAu d6i méi, ddng thdi dé xuat gidi phap d6i méi cong tac quan 1y st dung héa don.

T khéa: quan 1y va sit dung héa don, nganh Thu&, ngudi ndp thué, nghia vu.

1. Dat van dé

Viéc quén 1y va st dung héa don dang ngay
cang trd nén quen thudc, diac biét tir khi thyc hién
Luat Thu€ gi4 tri gia ting va Luat Thué€ thu nhap
doanh nghiép, quan 1y héa don 1a y€u t6 quan trong
dé€ quan 1y Thu&. Tuy nhién, quy dinh vé& quén ly,
stt dung héa don con nim rdi rac & cac luat thu€ va
cdc vin ban huéng din thi hanh, khi€n ngudi st
dung héa don phai mat nhiéu thdi gian d€ tim hiéu.
Tham chi trong nhiéu trudng hop, doanh nghiép
van vi pham ch€ do st dung héa don, ching tir do
cdc vin ban ddi khi huéng din khong thdng nhat,
khong 16 rang, khi€n ngudi nop thu€ hiéu sai khi
thuc thi.

Bdi vy, cAn c6 riéng mot vin ban quy pham
phap luat thong nhat, diy d, chi tiét va rd rang quy
dinh vé héa don. Pic biét, cling véi viéc chuidn héa
quy dinh vé héa don chiing tir, cAn cai ti€n cong tac
quén 1y thu€ @€ dam bao thyc hién t6t chinh sich
thu€, dong vién khuyén khich céc td chifc, c4 nhan
chdp hanh nghiém tdc phap luat thué, dong thdi
ting cudng quan ly héa don d€ han ché gian 1an vé
thu€. Can c6 phuong thitc ké khai thu€ mdi hién dai
va thuin tién hon cho ca doanh nghiép va co quan
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quéan ly. Bén canh d6, cAn ddy manh thanh todn qua
ngan hang. Nha nuéc sé quan ly dugc lugng tién
luu thong trén thi trudng. Héa don sé trd vé vdi ban
chat thyc clia né 1a chitng tir k& todn va viéc gian
lan ghi trén héa don sé dian dugc han ché va diy
10i. Co quan quan 1y cling can c6 nhitng bién phép
khuyén khich cdc c4 nhan 14y héa don khi mua
hang héa.

2. Muc tiéu va yéu cau ddi méi cong tac quin
1y st dung héa don

P3&i méi, nang cao hiéu qui quan ly héa don
trudc hét 1a d€ ddm bdo chong thi't thu thué, huy
dong day dd cdc ngudn thu vao ngin sich nha
nudc, ddm bdo nhu cau chi tiéu thudng xuyén clia
Nha nu6c va danh mot phan cho tich lily phuc vu
su nghiép cong nghiép héa, hién dai héa dat
nudc. PAm bio ty 1& dong vién vé thué€ vio ngan
sdch nha nudc binh quan hang ndm dat tor 20% -
21% GDP.

Muc tiéu ti€p theo clia d8i méi quan 1y héa don
12 nang cao hiéu qua chinh sach thu€ ctia Nha nudc,
ddm bao chinh siach Thu€& phdi la cong cu quan ly
va diéu ti€t vi md ctia Nha nuéc d6i v6i nén kinh t€,
dong vién dudc cac ngudn luc, thic ddy phét trién
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nhanh san xudt; khuyé&n khich xudt khiu, diu tu,
ddi méi cong nghé, chuyén dich co ciu kinh t&;
ddm bao cho nén kinh t& ting trudng cao, bén vitng,
g6p phan 6n dinh va nang cao ddi song nhan dan.

Quan ly héa don phai thé hién va tao ra nhiing
ndi dung cu thé phit hdp vdi ti€n trinh hoi nhap kinh
t& qudc t&, dong thdi bido ddm dudc sy minh bach
trong sdn xudt - kinh doanh, ting sitc canh tranh clia
nén kinh t&, thiic ddy san xudt phat trién, bio dam
16i ich quéc gia. Quan ly héa don tot dé tao moi
trudng phap 1y binh ding, cong bing, thong nhit
khong phan biét giita cdc thanh phan kinh t& cling
nhu gitta cdc doanh nghiép trong nudc va doanh
nghiép c6 von dau tw nude ngoai.

Quy dinh vé quén 1y héa don phai thé hién 1o
nghia vu trich nhiém, quyén 1gi clia c4c cd s kinh
doanh trong viéc thuc hién cdc quy dinh vé thué;
Chifc niing, nhiém vu, quyén han clia cd quan thué;
Trach nhiém clia cdc t6 chic, cd nhan lién quan.

D3&i méi cong tdc quan ly dé nhanh chéng hién
dai héa va nang cao ning lyc ciia bd may quan ly;
khic phuc cdc hién tugng tiéu cuc, yéu kém lam
cho bd médy quén Iy trong sach, vitng manh.

3. Gidi phap doi méi cong tac quin Iy sit dung
héa don

3.1. Khung phdp ly svia doi

Hién nay, do cdc van ban quy pham phéap luit
quy dinh cii vé viéc in 4n, phat hanh, s dung va
quéan 1y héa don c6 nhiéu di€ém han ché, khong con
phit hgp véi tinh hinh thuc t& nén Tdng cuc Thué da
nghién cdu, soan thio mot du thio Nghi dinh mai
thay thé& nghi dinh cii va xay dung t3 trinh dé qudc
hoi va chinh pht xem xét thong qua trong thdi gian
thich hgp. Nghi dinh s& 123/2020/ND-CP ctia Chinh
phd ngay 19/10/2020 quy dinh vé héa don, chiing tir
ra doi.

Nghi dinh 123 da bd sung thém cich thic xi 1y
héa don trong cic trudng hdp t8 chifc, ca nhan bi
déng ma s6 thu€, theo d6 trong thdi han 5 ngay ké
tlr ngay bi déng ma s& thué, don vi phdi bdo cdo
bing vin bin vé s6 luong cdc loai héa don in ma s&
thu€ cii chua c6 sit dung cho co quan thu€ quén ly
truc ti€p va tién hanh lam thd tuc hiy.

Mot thay d6i nita 1a quy dinh vé quy trinh sl
dung héa don dé thy huéng ché d6 khuyé&n mii, ch&
dd hau mai va bdi thudng thiét hai; hach todn; ké
khai thu€; thanh todn vOon ngin sich; tranh chip

thuong mai. Cu thé hon, d€ chitng minh quyén sit
dung, quyén s& hitu trong cdc tranh chip dan su,
tranh chap thuong mai; huéng ch& do khuyén mai,
ch€& @ hau mii, hoic dugc bdi thudng thiét hai theo
quy dinh ctia phép luit, ngudi mua hing c6 quyén
st dung hoéa don 14p ding quy dinh. Ngudi mua
hang ciing dugc diing héa don nay dé€ hach todn k&
todn hoat dong mua hang héa dich vu theo quy dinh
vé hach toan k€& todn, dugc ding d€ ké khai thanh
todn von ngan sédch nha nudc theo cdc quy dinh tai
phép luat hién hanh.

D&i véi cong tdc quin 1y - st dung héa don,
Nghi dinh ciing ¢6 thém nhiéu quy dinh cu thé hon
so v6i nghi dinh cii, dic biét 1a vé van dé xir Iy mat
va hiy héa don. Né&u t8 chiic, cd nhan kinh doanh,
dang trong qué trinh phat hanh, 1ap hoidc dang st
dung héa don da 1ap bi mat, chdy, hdng thi phai tién
hanh lap bi€u dién vé viéc mat, chdy, hdng héa
don. Bién ban dudc 1ap c6 su chitng kién cia dai
dién chi don vi, ngudi da quéan 1y st dung s& héa
don bi mat, bd phan cAp phit héa don clia don vi.

Sau khi bién ban dugc 1ap xong, t chic, ci
nhin c6 héa don bi mat, chdy, hdng phdi c¢6 don
khai bdo v6i cd quan thu& quan 1y tryc ti€p. Thoi
han d€ khai bdo 1a ngiy sau ngay bién ban vé vu
viéc mat, chdy, hdng, dudc 1ap xong, nhung chim
nhat khong qud nim ngay k€ tir ngay xay ra sy viéc
mat, chdy, hdng.

Trong trudng hdp da bdo mat, chdy, hdng nhung
sau d6 tim lai dudc, trong 5 ngay lam viéc td chiic,
c4 nhan bdo mat phai ra thong bio tim lai dudc va
glri d€n nhitng b phan c6 lién quan khi 14p tha tuc
bdo mat, dong thdi ti€n hanh 1am thi tuc hiy s& héa
don da bdo mat, trir cac lién héa don da 1ap.

Nghi dinh s6 123/2020/ND-CP quy dinh viéc
hiiy héa don phéi dudc thong qua Hoi dong hity héa
don. Thanh phan Hoi dong va thi tuc hity héa don
do B0 Tai chinh quyét dinh. C4c loai héa don in sai,
in triing, in thira phdi dugc ti€n hanh lam thi tuc
hily cham nhét trong thdi han 5 ngay ké tir ngay
thanh 1y hgp dong in. TS chifc, c4 nhan c¢6 héa don
da l1am thii tuc phat hanh nhung khong con nhu ciu
stt dung, héa don bi mat da tim lai dugc, hdéa don
hét gid tri stt dung phai thuc hién thd tuc hiy héa
don. Thdi han 1am thd tuc hdy héa don chim nhat
ciing 14 5 ngay k€ tif ngay ngig st dung héa don,
ngay thong bdo tim lai dudc héa don da mat hoic
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ngay thong bao hét gid tri st dung héa don. Cédc
loai héa don da 1ap dudc sit dung 1am chitng tir k&
todn trong cdc don vi k& todn dugc thanh hiy theo
quy dinh vé Luat K& todn. C4c loai héa don chua
1ap nhung la vat chiing clda cdc vu 4n hinh sy thi
khong huy ma dugce x@ 1y theo quy dinh cta phap
luat hinh su.

3.2. Gidi phdp trong cong tdc in dn, phdt hanh

Giai phdp lau dai va quan trong nhit dé ning
cao hiéu qua qudn ly in 4n, phdt hanh héa don 1a
gidi phdp tin hoc héa hé thong quén 1y, dic biét
trong khau cAp ma s6 Thué&, ma s& héa don, quan ly
dai series héa don diang ky va series héa don dugc
phép in an,... Nén khuyén khich doanh nghiép tv in
héa don va st dung hé thong tin hoc d& quan 1y
cdng téc in &n héa don, bdo cdo doanh nghiép nop
cho ¢ quan quan 1y cAn dudc khuyén khich dudi
dang dit liéu d€ tién cho viéc xtt 1y va luu trit.

Giai phap tru6c mit 1a kiém tra gidm sat chit
ché& hon cong tic in &n tai cdc nha in. Viéc quan 1y
gidm sdt in 4n nén tip trung vao cong tic quan ly
cdc ban in va tem chdng lam gid. Vi cdc hanh viin
héa don gid, cAn ting thém khung hinh phat, dic
biét 12 nhitng quy dinh vé x 1y hinh sy d6i véi
nhitng ddi tugng dit in va nhan in héa don gia. Vé
mit k§ thuit, can cdi ti€n va dua thém mot s6 k§
thudt chdng lam gid héa don, vi du cdi ti€n tem
chong gi, thém logo chim vao cdc miu héa don,
thém cdc s6 mi héa bado mat d€ c6 thé ki€m tra tinh
hgp 1€ cua series héa don...

Dai v6i cong tac phat hanh héa don, Tong cuc
Thué& nén tap trung chi y€u vao gidm sat viéc ban
héa don in sin tai cdc chi cuc thu€. Cin don gidn
héa thi tuc mua héa don cho cdc don vi ¢6 nhu cau,
giam bét tinh phién ha, quan liéu dé tao diéu kién
tot cho doanh nghiép. P&i véi cdc doanh nghiép
phét hanh héa don ty in do it xdy ra sai pham nén
cin dugc don gian héa thii tuc d€ khuyén khich cic
doanh nghiép st dung loai hinh héa don nay.

D6i v6i hinh thic héa don dién ti, cin c6 vin
ban quy pham phép luat cu thé dé d& dang trong
quén ly, ngodi ra cling can nghién cttu thém dé dé
ra cdc bién phap k¥ thuat can thiét.

3.3. Gidi phdp trong qud trinh si dung

Giai phap quan trong nhat d€ ting hiéu qua st
dung héa don 1a hién dai héa cong tac st dung
héa don tai nhitng don vi truc ti€p st dung héa
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don. Téng cuc Thu€ nén yéu cdu cic doanh
nghiép phdi c6 hé thong quan 1y héa don trén may
tinh, han ché& viéc quan 1y thd cdng. Cic bdo cdo,
dit liéu v& stt dung héa don clia doanh nghiép khi
ndp cho cd quan Thu€ ciing nén khuyé&n khich dé
dudi dang dit li€u.

Mot gidi phap nita cAn dudc nhic d&€n d€ nang
cao hiéu qud st dung héa don 1 cin c6 bién phip
cé bit budc 1an khuy&n khich ngudi mua va ngudi
bdn st dung héa don. P3i véi ngudi mua can ting
cudng ché tai xt phat v6i nhitng vi pham trong
viéc xuidt héa don, dong thdi cling can khen
thudng nhitng don vi nghiém tdc chap hanh phap
luat v& quan 1y st dung héa don, hinh thifc khen
thudng c6 thé 1a mién, gidm thué cho cic don vi
nay. P6i véi ngudi mua hang héa, dich vu... can
ting cudng tuyén truyén 1gi ich clia viéc giit héa
don, ngodi ra c6 thé t3 chifc rit thim tring thuéng
theo ma s6 héa don. N&€u ngudi mua hang héa la
doanh nghiép sdn xuit - kinh doanh thi cin c6 don
khi xét VAT dudgc khau trir. Mot di€ém quan trong
nita 12 nén bd quy dinh ddi vé6i cdc trudng hdp
khong cin xuit héa don ma quy dinh cin phai
xuit héa don trong tat ca cdc hoat ddong mua bdn
hang hoéa.

3.4. Gidi phdp trong cong tdc qudn 1y, thanh tra
va kiém tra ciia co quan Thué

Cong tic quan 1y, gidm sit, thanh tra, ki€m tra
clia co quan Thu€ ¢ ¥ nghia quan trong trong viéc
nang cao hiéu qué st dung héa don. Hién nay, van
dé hién dai héa cong tic nay dang dugc dit ra hét
stc bic thi€t. Mic du y thic duge viec kiém tra
chéo hda don c6 y nghia ddc biét quan trong trong
cong tdc quan 1y nhung hién nay cd quan Thué
dang gip rt nhiéu kho khin. Véi s§ lugng hda don
st dung ngay cang 16n, sy lién két giita cic cd quan
thu€ dia phuong chua t8t cling vdi han ché vé ning
luic ctia hé thong quan 1y 1am cho cdng tac gidm sat
va phat hién sai pham vé héa don chua dat dugc
hiéu qua cao.

Pé ting cudng ki€m tra chéo hda don, cin bit
dau xay dung mot hé thdng quan 1y héa don hién
dai va ddng bo ngay tir khau in 4n va phat hinh héa
don. Dit liéu vé héa don cin dudc tip trung vé mot
cd quan duy nhat 1a Téng cuc Thué, tranh d& hién
tugng luu trit dit liéu rdi rac nhu hién nay. & céc don
vi in 4n, don vi st dung va cdc cd quan thué€ cap
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dudi can c6 cac hé thong nhap dif liéu quin 1y hoa
don; dit liéu nay sau khi dugc nhap cin gii vé hé
thong may chi ctia Téng cuc Thué dé€ ti€n hanh
phan loai, x&t 1y va luu trit. C4c cd quan Thué dia
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Invoices are one of the mandatory accounting documents under the Law on Accounting in

Vietnam and invoices directly determine the taxpayers' obligations. Therefore, invoices are
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CAC KY THUAT VA NOI DUNG THU THAP
BANG CHUNG KIEM TOAN TRONG
KIEM TOAN KHOAN MUC DOANH THU

® NGUYEN THI NGUYET

TOM TAT:

Cic ky thuat thu thap bing chiing kiém todn 13 su dic két, khdi quat héa nhitng kinh nghiém
ki€m todn trén cd s& phuong phap luan bién chitng va phuong phap cu thé khoa hoc gidi tich, vé
quy hoach, vé xdc suat va hé thong k& todn. Do d6, hé thong cic phuong phdp ndy can dugc hoan
thién khong ngirng qua hoat dong thuc tién ki€m todn. Pic biét, trong nén kinh t& thi trudng hién
nay, viéc thu thap dugc biing chiing ki€m todn thich hgp va ddy dd cang trd nén khé khin, doi hoi
bit kip v6i su da dang clia thong tin, mic do tinh vi cla sai s6t va hanh vi gian 1an, dic biét trong

viéc ké khai doanh thu va hoat dong nop thué.

Tt khéa: ky thuat thu thap bing chiing ki€m todn, bio cdo ti chinh, chi phi quan 1y, doanh thu.

1. Ky thuat Thif nghiém ki€m soat

Trong giai doan 1ap k& hoach ki€m todn, ki€m
toan vién (KTV) thudng luu lai nhitng hiu biét doi
v6i hé thong ki€m sodt ndi bo coi diy 1a bing
chiing ki€m to4n. Céc bing chiing nay con 1a cd s
dé KTV dya vao dé quyét dinh cic ky thuat thu
thap bing chitng dp dung trong khi ki€m todn cic
khodn muc k€& todn. K§ thuat thuc hién gdm:

- Phdng vén

Khi thyc hién thit nghiém khéo st ddi v6i hau
hét ciac khodn muc trén bdo cdo tai chinh, KTV dic
biét rat hay st dung thd tuc phdng van k€& todn
trudng va cdc nhan vién k& todn vé viéc: doanh thu

dudc ghi nhan khi ndo, quy trinh badn hang va viéc
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theo doi s6 nhu thé nao, kiém todn thu dugc cic ciu
tr 15i vé cdc ndi dung: yéu ciu bdo gid gifi cdc bén
doi tac, thda thuan vé gid ban, s6 lugng, thai diém
giao hang nhu thu dién tif giita cic bén, thong so k§
thuit cia san pham, bd phan kiém tra chat lugng
sdn pham cudi cling, thdi diém giao hang, tJ khai
h4i quan néu c6, phi€u giao nhan hang van chuyén
cho bén van chuyén hang gidy d& nghi mang hang
héa thi€t bi ra khoi kho giao cho nhin vién van
chuyén d€ bio vé kiém tra trudc khi di ra khdi kho,
héa don db cdc 1an xuit hang, quy trinh cung cAp
dich vu stra chita, bing gid sta chira,...

- Kiém tra tai ligu

PAu tién, KTV ti€n hanh kiém tra xem xét Quy

ché& ndi bd ctia Cong ty lién quan d&€n nghiép vu
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ban hang, thd'y quy dinh nhu sau: SS ban hang va s6
thu tién phai dudc hai k& toan theo ddi ddc 1ap, dinh
ky d6i chi€u véi s6 céi.

Ti€p theo, KTV ti€n hanh ki€m tra cic chitng tir
can thi€t cho mot nghiép vu ban hang va nhitng y&u
t6 cAn thiét trén mot hgp ddng, hda don ban hang,...
Xem xét cdc gidy t& ddm bdo cho cdc khodn chim
trd: gid'y bo ldnh, tai san th€ chap. Qua kiém tra,
KTV phit hién viéc ki€m soit khiau ban hang
khong sai sot.

- Quan sat

pé khflng dinh viéc ki€ém sodt ndi bd c6 theo
ding quy dinh cia Cong ty dat ra hay khong, KTV
ti€p tuc quan sat thuc t&€ tai don vi dé ra nhan xét.
K&t qui s& dudc ghi nhan lai vé cdc ndi dung sau:

+ Cong viéc ciia hai k& toan ghi s& ban hang va
s6 thu tién c¢6 dudc ti€n hanh doc 1ap vé6i nhau,
ngudi ban hang va ngudi duyét ban chiu c6 hoan
toan doc lap hay khong?

+ Qua trinh ti€n hanh 1ap héa don, thi kho tié€n
hanh xuit va 1ap phi€u xuit kho sau d6 chuyén
chitng tir cho k& todn phin dnh cong ng c6 khép
khdng? TAt cd quy trinh ¢6 tuan thi cdc quy dinh va
chiu sy gidm sdt chiit ché clia cdc hoat dong kiém
soatkhong?

2. Ky thuét thuc hién phéan tich

- Phantich

Trong giai doan thuc hién céc tha tuc kiém todn,
KTV cin thyc thyc hién cdc thd tuc phan tich d6i
vGi doanh thu, vi thong qua tht tuc phéan tich, KTV
c6 thé phat hién nhitng bi€n dong bat thudng ddi
vdi doanh thu, tir d6 thu thap bing chitng ki€m to4n
thich hgp.

Véi khach hang thudng nién ctia Cong ty ki€m
toan doc 1ap, dua vao kinh nghiém ki€ém todn nim
trudc, k&t hop v6i két qua phéng van, KTV nhian
tha'y khong c6 nhiéu bié€n dong trong chinh sich
ban hang ciing nhu cic loai sdn phdm clia Cong ty.
Doanh thu ting 1én chii y&u do mé rong thi trudng,
KTV sé& ti€n hanh tdng hop va phan tich doanh thu
theo tiing thang, so sanh v&i nim trudc d€ tim hi€u

nguyén nhan doanh thu ting manh trong ndm nay,
phuc vu cho viéc thu thap biing chitng thich hop, tap
trung vao nhitng thdng c6 su bi€n dong 16n.

- Phéng vén

KTV tién hanh phdng van Ban Giam doc dé
nim bit vé cdc mit hang sin xudt hang nim,
nhitng y€u t& 4nh hudng nén doanh thu, doanh thu
c6 ting qua cdc nam hay khong? Sau khi thyc hién
céc thd tuc phan tich d6i v6i doanh thu, KTV tién
hanh cic thd tuc kiém tra chi tiét.

3. Ky thuat thuc hién kiém tra chi tié't

Nhiim dam bao khong di sai hudng kiém todn,
cdc KTV trudc khi ti€n hang ki€m tra chi ti€t luon
tong hdp doi chi€u lai s6 lieu ddm bdo sy khdp
ding clia cdc 8 liéu trén Bang can d6i k& todn, trén
Bio cdo tai chinh va céc sd cdi, s6 chi tiét, s6 tdng
hdp chit T. Piéu nay gitdp KTV thu thip dudc nhitng
bing chitng c¢6 hiéu qud ma s6 luong thu thap
khong cin nhiéu. Trong qud trinh nay, tit cd cdc
budc cong viec déu dudc thé hién trén gidy tJ lam
viéc va luu file hd sd kiém todn.

Céc thi tuc kiém tra chi tiét dudc ti€n hanh 1an
lugt doi v6i cdc tai khodn chi ti€t cla thi khodn
doanh thu. Trong budc cong viéc ki€m tra chi tiét,
KTV ghi chép lai chi tiét cic cong viec ma KTV da
lam ddi v6i khach hang clia minh trén cdc gidy td
lam viéc ctia KTV. Céc gidy t5 lam viéc dugc dé
cung vdi tai liéu ma KTV thu thdp dudgc hodc do
khach hang cung cip.

- Kiém tra doi chiéu tai liéu tong hop

KTV ti€n hanh d6i chi€u so liéu tdng cong
trén cdc s6 chi ti€t TK 511 (chi ti€t theo tirng
khdch hang) vdi s6 liéu trén s6 cdi TK 511, v6i s&
liéu trén bdo cdo k&t qua kinh doanh dé cho thay
k€&t qua khép ding, khdng ¢ sy chénh 1éch nao
hay khong?

Sau khi ti€n hanh phan tich doanh thu theo tiing
thdng, KTV ti€p tuc phan tich doanh thu theo tirng
loai hinh dé tim hi€u xem loai hinh nio dem lai
nguodn thu chli yéu cho Cong ty khach hang. Pong
thdi, phan tich su bi€n dong vé doanh thu clia tiing
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loai hinh theo tirng thing d€ tim hi€u nguyén nhan
bi€n dong, trén cd s§ d6, dua ra dugc két luan cho
viéc ting manh doanh thu ndm ddnh gia.

KTV kiém tra sy phan loai doanh thu theo thu&
suit: tai don vi doanh thu dudc chia thanh: doanh
thu v6i thu€ suit 0%, doanh thu v6i thué sudt gia tri
gia ting diu ra 5% va doanh thu vé6i thu€ suat 10%.
KTV tién hanh loc dif liéu & s6 chi tiét ban hang
trén mdy tinh nhitng phin doanh thu vé6i thu€ suit
5% sau d6 cong lai va ti€n hanh d6i chi€u véi t&
khai thu€ gid tri gia ting, vdi phan doanh thu thué&
suit 10% ciing ti€n hanh tuong tv. Qua kiém tra dé
dua ra k&t luan viéc ké khai thu€ va nop thu€ hoan
toan trung khép hay khong?

Su phan loai doanh thu trong mdi quan hé vdi
thu€ suat dugc thyc hién trong hau hét cic cude
ki€m todn nhim tin dung két qua khi kiém todn
khodn muc thué€ VAT dau ra, véi diéu kién khodn
muc thu€ VAT diu ra di duge kiém todn nim hién
hanh. Nhu vay, vira tiét kiém dugc chi phi ki€ém
toan ma lai thu dugc bing chitng ki€m todn day da.

- Kiém tra cdc khodn phdt sinh ting doanh thu

+ Kiém tra tai lidu

Kiém todn vién chon miu cdc nghiép vu bin
hang dugc ghi chép trén nhat ky ban hang, cic miu
dudc chon chi€m khodng 70% doanh thu clia Cong
ty. P6 1a c4c nghiép vu 16n c¢6 dau hiéu bat thudng.
KTV ti€n hanh d6i chi€u nghiép vu ban hang véi
cic chitng tir gdc c6 lién quan nhu don dit hang,
hgp ddng kinh t€, thanh 1y hgp dong, 1énh bén
hang, vin don, héa don.,...

+ Kiém tra chia cdt nién do k&' todn

Nhim ddm bdo doanh thu dugc hach todn ding
nién d6, KTV ti€n hanh kiém tra viéc chia cit
nién do6 k& todn cta khdch hang. Cdc sai pham
chi y&u la khdch hang ghi nhan doanh thu khong
ding ky k& todn 1am cho doanh thu ky k& todn
ting 1én hodc gidm di. Chinh vi vay, KTV rit chi
trong dén ki€m toan doanh thu khich hang, k&t
hdp v6i phan ki€m todn von bing tién va phdi thu
khach hang. Khi ki€ém tra chia cit nién do ké todn,
KTV két hop k¥ thuat ki€m tra tai liéu va k¥ thuat
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tinh todn. Pau tién, KTV ti€n hanh chonra 15 héa
don tru6e va 15 héa don sau ngay khéa s va doi
chi€u ngay thang ghi trén héa don véi ngay thang
ghi trén sd chi ti€t. Sau d6, KTV tién hanh thu
thap tai liéu 12 cdc bang bi€u k€ todn, tinh va
phan bd doanh thu trong ky k& todn. Qua d6, KTV
thyc hi€n tinh todn lai doanh thu dugc ghi nhin
ctia khdch hang va so sdnh véi s6 liéu tinh todn
ctia k& todn. N&u c6 sai sét, chénh 1éch, KTV sé&
ti€n hanh diéu chinh trén gidy t& 1am viéc.

+ Ki€m tra cdc phat sinh gidm doanh thu

Thong qua bang chi ti€t phét sinh d6i ng tai
khoan, KTV tién hanh kiém tra 100% cac khoan
gidm trir doanh thu nhu: chi€t khau thanh todn,
hang ban bi tra lai, gidm gid hang ban,... vi sai pham
doi v6i khodn muc nay rat dé xay ra. Sau d6, KTV
ghi lai c4c sai pham trén gidy tJ lam viéc va tién
hanh luu vao hd so ki€m todn cling véi cic tai ligu
chting minh cho c4c van dé ki€m tra.

4. K&t luan

KTV dic biét cha trong thd tuc phan tich khi
ki€m todn khodn muc doanh thu va coi ddy la dinh
huéng cho nhitng budc ki€m todn ti€p theo. Noi
dung phan tich gdm:

- Phan tich doanh thu trong mdi quan hé véi s&
lugng sin phdm béan ra.

- Phan tich doanh thu trong m&i quan hé véi
gia von.

- Phan tich doanh thu theo tirng loai thué suat.

Dai véi hoat dong kiém todan doanh thu, viéc sir
dung k§y thuat tinh todn thuc hién biing c4ch 1y s&
lugng san pham tiéu thu nhan véi don gia d€ kiém
tra tinh chinh xédc trén héa don ban hang, su chinh
x4ac ctia viéc ghi nhan doanh thu.

DPdng thdi, tir két qua clia thit nghiém kiém soat
va thli tuc phan tich ma huéng thuc hién kiém tra
chi ti€t cho k&t qua vé rii ro d6i v6i khodn muc
doanh thu ¢ mdc d6 nao va c6 hay khong nhitng
bi€n dong bat thudng. Viéc dp dung k§ thuit tinh
todn trén 1a rat hitu hiéu khi kiém todn cdc khoin
muc doanh thu tai cong ty khdch hang m
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ABSTRACT:

Techniques for collecting audit evidence have beend developed based on scientific methods
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VAI TRO CUA
KE TOAN NGUON NHAN LUC
TRONG CAC QUYET PINH
CUA DOANH NGHIEP

® HO TUAN VU - NGUYEN THI QUYNH GIAO

TOM TAT:

Bai viét tap trung nghién cttu tdng quan vé ngudn nhan luc, k& todn ngudn nhan luc, 1am ro

vai trd va tam quan trong ctia k€ todn ngudn nhan lyc trong viéc ra quyét dinh ctia doanh

nghiép d6i v6i sy phat tri€n thanh cong clia cdc doanh nghiép. Pdng thdi, bai nghién citu ciing

chi ra cdc phuong phdp k€& toan ngudn nhan lyc gitip doanh nghiép dé dang lya chon phuong 4n

phtt hgp v6i doanh nghiép clia minh.

T khéa: k& todn ngudn nhan Iyc, ngudn nhin lyc, quy€t dinh clia doanh nghiép.

1. Dt van dé

Trong bat ky doanh nghiép nao du nhd hay
16n, ngudn nhan Iyc 1a y&u td quyét dinh cho sy
phat trién va thanh cong clia doanh nghiép. Viéc
doanh nghiép xdc dinh ding vai tro va gid tri cia
ngudn nhin lyc sé gidp cho doanh nghiép tap
trung dau tu phdt trién ngudén nhan lyc cé
chat lugng, tir d6 khai thdc dudc hiéu qud lam
viéc, gia ting sy phat trién thanh cong clia
doanh nghiép.

K& todn 1a cong cu c6 thé do ludng gid tri va
cdc nha nghién citu cling cho biét, y tudng vé k&
todn ngudn nhin lyc dang dugc xem xét tich cuc.
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Tuy nhién, trong phuong phdp k& todn truyén
thong hién nay vin chua dé cip va gidi quyét van
dé nay.

Do vy, bai nghién cttu sé& lam rd K& todn
ngudn nhin Iyc - vai trd clia né trong cdc quyét
dinh ctia doanh nghiép ciing nhu chi ra cdc phuong
phdp k& todn ngudn nhan lyc.

2. Co's6 Iy thuyé't

2.1. Nguén nhén luc

Ngudn nhan lyc ctia mot t6 chitc/doanh nghiép
12 tAp hdp ti't cd cdc cd nhan tham gia vao bat ky
hoat dong nao nhiim dat dudc cdc muc tiéu, muc
dich ctia doanh nghiép, t6 chitc d6 ditra.
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Theo Lién hgp qudc, “Ngudn nhan lyc 12 tat cd
nhitng ki€n thitc, k§ ning, kinh nghiém, ning luc
va tinh sdng tao clia con ngudi c¢6 quan hé tdi sy
phét trién cia mdi c4 nhan va clia di't nu6c”. Nhu
vy, § day ngudn luc con ngudi dugc coi nhu mot
ngudn vén bén canh cic loai von vat chat khéc:
von tién t&, cong nghé, tai nguyén thién nhién.

Theo Archel (1995), vi th€ canh tranh clia mot
cong ty phu thudc vao cdc tai san khong triing 1ap.
Cu thé tai sdn khong tring lip clia cdc doanh
nghiép d6 1a nhan sy. Piéu nay gidi thich cdc
doanh nghiép c6 doi ngii nhan sy vitng chic sé tao
nén sy khac biét hon nhitng cdng ty khac vdi cung
motcong nghé.

2.2. Ké&'todn nguén nhan luc

K& todn ngudn nhin lyc (Human Resource
Accounting - HRA) la qua trinh x4c dinh, ghi chép
va bdo cdo cic khodn dau tu vio ngudn nhan lyc
ctia mot t8 chifc. Viéc dinh lugng gi4 tri cia ngudn
nhén lyc gidp ban quén ly ¢ng phé véi nhitng thay
ddi vé s6 lugng va chdt lugng ngudn nhan luc dé
dat dugc trang thai cAn biing giita ngudn nhin lyc
va 1di ich thu dudc tif ngudn nhan Iyc dé.

Theo Hiép hoi K€ todn Hoa Ky (1973) dinh
nghia K& todn Ngudn nhan lyc 12 qud trinh xdc
dinh, do ludng va truyén dat thong tin vé ngudn
nhin lyc nhim tao diéu kién quin 1y mdt cdch
hiéu qua trong t& chitc. Von con ngudi c6 thé dugc
dinh nghia 12 ki€n thifc ma cdc cd nhan thu dugc
va st dung d€ sin xuit hang héa, dich vu hoic
hinh thanh cdc y tudng. Pinh nghia nay coi K&
todn ngudn nhin lyc 12 qué trinh cdng nhan va
dinh lugng ngudn nhin lyc dé€ hd trg cho viéc
quanly.

Theo Woodruff (1973) dinh nghia HRA 1a viéc
xdc dinh, ghi nhan va cung cip thong tin vé ngudn
nhan lyc. Ong gidi thich thém HRA 1a sy tich liy
c6 hé théng vé nhitng thay d6i trong cdc khoin
dau tu vao ngudn nhan Iyc va bdo cdo lai thong tin
d6 cho cdc nha quan ly diéu hanh d€ hd trg ho dua
ra quyé&t dinh t6t hon.

Theo quan diém ctia Gupta (1991) dinh nghia

HRA 12 mot hé thong thong tin cung cAp cho ban
lanh dao doanh nghiép vé ngudn luc cla doanh
nghiép. N6 lién quan dé&n viéc hach todn dau tu
vao con ngudi va gid tri kinh t&€ clia con ngudi
trong mot t8 chiic. HRA cung cidp mot cdi nhin
toan dién vé phuong phdp sit dung thong tin gid
tri va chi phi nguén nhan lyc trong qud trinh ra
quyé&tdinh.

Flamholtz (1985) da dua ra dinh nghia cu thé
hon vé HRA, goi HRA Ia qu4 trinh do ludng chi
phi ma cdc doanh nghiép hay t6 chitc phdi gdnh
chiu dé tuyén dung, lya chon, thué, dao tao va
phat tri€n tai sin con ngudi. Pinh nghia nay dua ra
quan di€m, khodn chi cho ngudn nhin lyc can
dudc ghi nhan cho cdc muc dich dinh gid va bdo
cdo, coi HRA lién quan dén viéc do ludng gid tri
kinh t& ctia con ngudi d6i véi td chite.

Friedman va Lev (1974), Lau & Lau (1978) coi
HRA 13 mdt phuong phdp dé do ludng mot cich cé
hé théng gid tri tai sdn cla lao dong va lugng tai
san taora, xem xét déng gép ctia ngudn nhan luc.

Theo Jasrotia (2004), HRA 1a cdng cu do ludng
va bdo cdo vé chi phi va gid tri con ngudi nhu mot
ngudn lyc clia td chitc. Pinh nghia nay dya trén co
s§ ki€n thic va nidng luc tri tué clia nhan vién
ngay cang trd nén quan trong hon trong viéc ra
quyét dinh diu tu cia doanh nghiép, né quan
trong hon mot tai sdn hitu hinh nao khéc.

Nhu vay, c6 rit nhiéu dinh nghia vé k& todn
ngudn nhan lyc clia cdc tdc gid trén thé gidi. Tuy
nhién déu c6 diém chung HRA 12 mdt qué trinh do
ludng, ghi nhan cdc khodn chi phi diu tu vao con
ngudi cling nhu gid tri thu nhan dugc tif ngudn nhan
lyc d6 @€ c6 thé cung cap cho nha quan tri cdi nhin
c6 hé thdng vé ngudn nhan luc trong don vi, tir d6
dua ra céc quyét dinh phit hdp cho doanh nghiép.

3. Lgiich mang lai tit HRA

K& todn ngudén nhin lyc sé gilip nhan dién
dugc liéu tai sdn con ngudi c6 dang dugc xay dung
trong doanh nghiép hay khong va viéc t6 chiic xay
dung do6 c6 dang thuc hién ding cdch khong. C6 5
lgiich mang lai tir HRA: (Hinh 1)
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Hinh 1: Nam Igi ich mang Igi tG' HRA

Lap ke hoach va
thire hién cac chinh
sach ca nhan

Nang cao hi¢u
qua lam viée
cta nhin vién

Chi phi phat trién
nguon nhan lyc

Loi ich tir HRA

M dau tw
phu hop

Tinh toan dwoc
loi tire dau tw

- Chi phi phdt trién nguén nhan luc: HRA sé&
dua ra thong tin v& chi phi d€ ddu tu phat trién
ngudn nhin lyc trong doanh nghiép. Piéu nay
gitip cho ban gidm ddc xdc dinh dudc cédc chi phi
tuyén dung, diu tu nang cao trinh dd, chi phi giit
chan ngudi lao dong...

- Mitc ddu tu phic hop: HRA cung cip cho
doanh nghiép thong tin ring doanh nghiép c6
dang diu tu ding mifc cho ngudn nhan lyc hay
chua. N&u dau tu qué nhiéu thi doanh nghiép cin
cd ging kiém sodt va ngugc lai doanh nghiép
ciAn gia ting dau tu cho ddi ngii nhin vién trong
doanh nghiép.

- Ldp ké hoach va thuc hién cdc chinh sdch cd
nhdn: Thong tin tr HRA s& gitp ban lanh dao dua
ra k& hoach va cdc quyét dinh c6 lién quan dén
nhin sy nhu diéu dong, thing chitc, ddo tao, nghi
huu, thoi viéc...

- Ndng cao hiéu qud lam viéc ciia nhdn vién:
HRA cho cdc nhan vién biét cdc chi phi diu tu
cho ho cling nhu 1¢i nhudn ma ho mang lai dudi
dang sidn lugng. Piéu nay c6é thé thic ddy
nhan vién trong doanh nghiép nhin nhdn gid tri
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Nguc?n: Dr.S.Chand Basha va cong su

ciing nhu thiic ddy sy nd lyc, gia ting gid tri clia
chinh ho.

- Tinh todn dugc lgi tiic dau tu: Khi thuc hién
HRA, doanh nghiép c6 thé tinh todn dudc Idi titc
dau tu. Cdc khodn diu tu vio ngudn nhan lyc va
hiéu qud dat dugc khi c6 sy diu tu nay cling sé
giip cho doanh nghiép c6 dudc thong tin chi ti€t
trong viéc dua ra cdc quyét dinh ctia minh.

4. K& toan ngudn nhan lyc va vai tro cia né
trong viéc ra quyét dinh

HAu hét cdc tai liéu vé ngudn nhan lyc déu cho
ring ngudn nhan lyc 13 tai sdn 16n nhat cda t&
chitc. Chinh con ngudi s& ki€m sodt va diéu khién
moi ngudn lyc khdc cia doanh nghiép nén chat
lugng va quyét dinh clia con ngudi dua ra sé thé
hién tryc ti€p k&t qua hoat dong clia t& chifc.
Nhiéu nghién cttu clia cdc tic gid trén thé gidi da
chitng thuc dugc mdi quan hé nay.

Nghién citu ctia Becker va huselid (1997) da
tim thAy moi quan hé chiic ché giita chat lugng
v&n con ngudi va hiéu qua tai chinh dat dudc.

Theo Fariborz va Raiasheka (2011), viéc thi€u

céc thong tin cdng b tir hé thong HRA trong bdo
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céo tai chinh s& din d&€n viéc ngudi stt dung khong
nim bit dugc thdng tin ddy dd ctia doanh nghiép.
K&t qud nghién citu cho thay viéc st dung thong
tin tt HRA trong bdo cdo tai chinh c6 tdc dong gia
ting d&€n qud trinh ra cdc quyét dinh dau tu vao ¢
phi€u, HRA d6ng vai trd quan trong trong ca cdc
quyét dinh quin 1y ndi bo va 1¢i nhuan lau dai sé
dugc tao ra néu sit dung cong cu HRA.

Theo nghién citu cia Okpala va Chidi (2010),
hé thong k& toan ngudn nhan lyc phat trién tot s&
déng gép diang ké vao quyét dinh noi bd ciia ban
lanh dao doanh nghiép va cdc quyét dinh bén
ngoai cia nha dau tu. Thong tin vé gid tri nguon
nhan lyc rat hitu ich cho viéc ta quyét dinh trong
doanh nghiép. Ho ciing khuyé&n nghi vin phai gidi
quyé&t ciac van dé phat trién con ngudi & cAp do vi
mo 14n vi mo va gid tri von con ngudi can phai dua
vao bang cin ddi cla cédc t6 chic.

Herman va Mitchel (2008) ciing cho biét, viéc
xtr 1y toan dién cdc chi phi, k&€t qud ngudn nhin
lyc s& cung cAp cho nha phin tich tai chinh bén
trong va ngoai doanh nghié€p nhitng thong tin hitu
ich cho viéc ra quyét dinh.

Nhu vay, ciing giong nhu k& todn truyén thong
vé cdc phan hanh trong doanh nghiép, HRA ciing
thuc hién chic ning ghi chép, phan tich va cung
cip cdc thong tin cho nha qudn ly biing cdc thudc
do gid tri nén k&t qua cung cip dudc tir hé thong
HRA sé& rat hitu ich cho viéc ra quyét dinh, né
cung cip cho nha quin ly vé cdc thay d6i dang
x4y ra theo thdi gian ddi v6i ngudn nhin luc cda
doanh nghiép.

5. C4c phuong phap k& todan ngudn nhan lyc

- Phuiong phdp chi phi gid géc: Phudng phdp
ndy dugc phét trién bdi William C.Pyle, theo
phuong phdp nay tinh todn chi phi thuc t&€ phat
sinh cho viéc tuyén dung, lua chon, thué, dio tao
va phét trién ngudn nhan lyc (HR). Md hinh nay
gdi y thay vi tinh cdc chi phi d6 vao k&t qua 13i 16
thi nén dugc von hod trong bang cin doi k€& todn
va phan bd theo thdi gian st dung du ki€n cda
ngudn nhan lyc dé.

- Phuiong phdp chi phi thay thé: Phuong phap
chi phi thay th€ dugc dé xuit bdi Rensis Likert.
Phuong phdp nay sé xdc dinh gid tri ciia nhan vién
bing chi phi bé ra theo gid dinh sé& thay thé mot
d6i ngd ngin vién mdi ¢6 ning lyc va hiéu qua
tuong duong. Cac chi phi phat sinh nhu tuyén
dung, lva chon, dao tao, phat trién dugc xdc dinh
tai thoi di€m dinh gi4, khic v6i phuong phap gid
gdc thi cdc chi phi trén duge von hod dudc xdc
dinh trén co s8 gid goc, chi phi dau tuban dau.

- Phuong phdp chi phi co h¢i: Chi phi cd hdi 1a
khodn thu nhap thay th€ ki€m dugc néu ning luc
s&n xudt hodic tai sdn dwa vao st dung muc dich
thay th€ nao d6. Vi k& todn ngudn nhan luc thi
phuong phdp nay thuc hién bing cdch diu thiu.
Gi4 tri xdc dinh s& 12 s6 tién cdc bo phan khac sin
sang chi trd d€ c6 dugc nhan sy d6.

- Phutong phdp dua trén gid tri kinh t€: Theo
phuong phdp nay, ngudn nhan lyc duge dinh gid
trén cd s& nhitng déng gép ma ho c6 thé thuc hién
cho t8 chifc trong qud trinh ti€p tuc hoat dong
trong t§ chic & tuong lai.

- Phuong phdp dinh gid phdn thuéng: M6 hinh
dugc phat trién bdi Eric g.Flamholtz. Phuong phap
nay tim cdch do ludng gid tri clia ngudn nhan luc
trén co s& gid tri clia mot nhan vién d6i véi mot 8
chuc tai cdc trang thai (vai tro) dich vu khdc nhau
ma nhin vién dy ki€n s& giit trong sudt quang doi
lam viéc véi t6 chiec.

- Phuong phdp von héa tién luong: Mitc luong
phdi trd cho nhan vién trong th&i gian lam viéc
trong t8 chiic ¢ thé dugc st dung d€ thay thé cho
gi tri ctia ngudn nhan luc, theo quan di€m vé sy
ddng quan hé chit ché giita luong bdng clia nhan
vién va gi4 tri cia ho d6i vdi t8 chic. Do d6, gid
tri clia ngudn nhan lyc 1a gid tri hién tai cla
thu nhap trong tuong lai cia nhém nhin vién dong
gia tri.

- Phuong phdp do luong dua trén né luc cd
nhdn: Phuong phdp nay do ludng gid tri ngudn
nhin luc cla cdng ty trén co s§ nhitng nd luc cla
cd nhan vi 1¢i ich clia t§ chifc. Nhitng nd Iuc nay

$6 10 - Thang 5/2022 297



TAP CHi CONG THUONG

dugc ddnh gid dua trén géc do sau: Ti€u s kinh
nghiém ctia nhan vién; Mdc do xud't sic ma nhan
vién dat dudc; Vi tri mOt nhan vién dang gitr.

- Phuong phdp chiét khdu tién luong tuong lai
c6 hiéu chinh: Phuong phdap nay dugc thuc hién
dua trén sy do ludng gid tri clia ngudn nhan luc
trén cd sd hiéu qua ctia mot td chiic ¢ lién quan.
M5 hinh nay lién hé gid tri cia ngudn nhan luc vdi
16i nhudn ting thém ma cdng ty thu dugc hon ca
ky vong.

- Phuitong phdp chi phi tiéu chudn: Phuong phap
ndy du ki€n thi€t 1ap mot chi phi tiéu chuin cho
mdi cAp nhan vién, dudc ciAp nhat hang nim. Cic
phuong sai dugc tao ra nén dudc phan tich va sé
tao thanh mot cd s hitu ich cho viéc ki€m soit.
Chi phi thay thé ¢6 thé dugc st dung dé phat trién
chi phi tiéu chuéin clia viéc tuyén dung, daotao va
phét trién cd nhan, cdc tiéu chuin d6 c6 thé dugc
st dung d€ so sanh k&t qua thuc t&€ véi két qua
k& hoach.

- Phitong phdp siic mua hién tai: Thay vi 18y chi
phi thay th& d& von héa, chi phi diu tu goc vao
ngudn nhan lyc di von héa dudc chuyén ddi thanh
sitc mua hién tai clia tién véi sy trg gitp cda cic
chi s6. Uu di€m 16n ctia n6 1a sy don gidn, mic du

TAILIEU THAM KHAO:

n6 chi ¢ thé tao ra cdc cAu trd 13i gdn ding va dit
liéu gan diing.

6. K&t luan

Nguén nhan lyc 12 y&u t& quyét dinh dén chat
lugng hoat dong cliia doanh nghiép. Ky ning, 6¢
sdng tao, khd ning clia con ngudi khong thé thay
th& biing mdy méc. Do d6 viéc tuyén dung va diu
tu mdt ngudn nhan lyc chi't lugng 1a yé&u td quan
trong trong bt ké doanh nghiép nio. Mic du
trong hién tai thi chua ¢6 mot md hinh xdc dinh
ngudn nhin lyc nao dugc chdp nhin rong rii
cling nhu chua c6 mot hiép hoi, t8 chic k€ todn
nao bit budc cong bd thong tin vé bdo cdo k&
todn ngudn nhan Iyc. Tuy nhién, qua phan tich
cho thdy rat rd vai trd clia k€& todn ngudn nhan lyc
trong viéc cung cdp cédc thong tin cho cdc nha
quin 1y va nhd diu tu trong vd ngodi doanh
nghiép phuc vu cho viéc ra quyét dinh. Do dé,
can thi€t phdi xem xét va dua HRA vao doanh
nghiép d€ c6 thé nim ro hon vé tinh hinh nhan sy
cling nhu ra cdc quyét dinh dau tu kip thdi cho
ngudn luc d6. Thuc t€ ciing cho thi'y c6 rdt nhiéu
doanh nghiép & cdc nudc trén th€ gidi cling da
chi dong dp dung mo6 hinh HRA nay m
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TRUY XUAT NGUON GOC NEP SACH
TAI PHU TAN, AN GIANG BANG CONG NGHE
BLOCKCHAIN HYPERLEDGER FABRIC

® NGUYEN HOANG TUNG

TOM TAT:

Tai Viét Nam, viéc st dung tem truy xuAt trén san phim, hang héa ngay cang trd nén phd

bi€n. Bén canh d6, cdc thong tin ngudn goc xudt xi cia sin pham, hing héa ciing can dudc minh
bach, rd rang. Cong nghé blockchain 12 mdt gidi phap phit hgp va tiém ning dé xay dung mo hinh
luu trit dit liéu cho cdc hé thong truy xuit ngudn gdc (TXNG). Bai viét dé xuit mot hé thong
TXNG bing cong nghé blockchain cho Cong ty TNHH MTV Nguyén Phi Vinh tai Phd Tan, An
Giang, dong thdi phan tich, ddnh gi4 tinh kha thi ctia gidi phap.

Tir khéa: blockchain, hyperledger fabric, truy xuit ngudn géc nép, chudi cung tng.

1. Dit van dé

Nhitng nim gin diy, cdng nghé blockchain
dugc nghién cttu va ¢ng dung vao nhiu linh vuc
quan trong trong gido duc, dich vu cong, ndng
nghiép, y t&,.. tai nhi¢u nudc trén th€ gigi. Cong
nghé nay 1a mot co s& dit liéu phan cap, luu trit dir
liéu trong cc khoi thong tin dudc lién k&t v6i nhau
bing mi héa va md rong theo thdi gian [17]. Mdi
khdi dudc tao ra déu chita thong tin thdi gian khdi
tao va lién két vdi khoi trudc d6 kem mot ma thoi
gian va thong tin giao dich. Vi th€, blockchain dudc
thi€t k& d€ chong lai su thay ddi clia dit liéu. Khi dir
li¢u da luu trir trén mang blockchain thi s€ kho thay
d6i va n€u dugc cip nhat s& dudc luu vét dudi dang
nhit ky. Hién nay, cong nghé nay dang thu hat
nhiéu nghién citu dé xay dung cic md hinh mang
blockchain cho cédc quy trinh dic thu trong gido duc,
cac hé thong chia sé dit liéu trong dich vu cong,
TXNG nong sén, dit liéu y t€,...
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Trén thé gi6i, Lién minh Chau Au (EU) da ban
hanh Luat 178/2002/EC dua TXNG trd thanh quy
dinh bit budc ddi vdi cac nude thanh vién cia EU
tir ngay 01/01/2005. Nam 2002, Hoa Ky ban hanh
Luat Chdng khiing bd sinh hoc quy dinh vé viéc luu
hd sd trong trién khai hé thong TXNG san pham.
Thang 01/2011, Hoa Ky ban hanh Luat Hién dai
héa an toan thuc phdm (FSMA - Food Safety
Modernization Act), trong d6 yéu cau ting cudng
theo doi, truy vét, luu trit hd so ddi véi thuc phdm
nguy co cao. T nhitng nim 2005, Han Qudc, Nhat
Ban, Canada, Nga, Singapore,... dua ra yéu ciu cac
16 hang nhap khiu phai c6 kha ning TXNG khi gip
su co vé chit lugng.

0] Viét Nam, viéc trién khai Gng dung cong
nghé thong tin trong linh vuc TXNG la mot trong
nhitng chd truong 16n ciia Pang va Nha nude. Chu
truong nay di dudc cu thé héa thong qua Quyét
dinh 100/QI-TTg ngay 19/01/2019 ctia Thi tuéng
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Chinh phii v& Phé duyét Ié 4n trién khai, 4p dung
va quan Iy hé théng TXNG, Bo Khoa hoc va Cong
nghé c6 nhiém vu xay dung, dua vao van hanh
Céng thong tin TXNG sdn phdm, hang héa qudc
gia. BO di xay dung, cong bd 20 tiéu chuin qudc
gia trong Iinh vuc TXNG [2], vi du, TCVN
12850:2019 - Yéu cau chung d6i v6i hé thong
TXNG; TCVN 12851:2019 - Yéu cdu ddi véi t8
chifc ddnh gid va ching nhan hé thong TXNG;
TCVN 12827:2019 - Yéu cau ddi véi chudi cung
(ing rau qua tudi... C4c tiéu chuin qudc gia Ia cd s
dé cac doanh nghiép chuin héa hoat dong TXNG,
trong d6, thong tin vé& sdn pham, hang héa dugc thu
thap diy dd trong tit ci cdc khau cla chudi cung
ting, thay vi chi c¢6 thong tin clia khau nudi trong,
san xudt nhu hién nay. Cng TXNG s& luu trif cic
thong tin nay nhim phuc vu nhu cau quing b4 clia
doanh nghiép va quan 1y, gidm sét viéc thuc hién
TXNG ctia Nha nuGc. (Hinh 1)

Trong ltic chg C8ng thong tin TXNG chinh thiic
van hanh, nhiéu ng dung TXNG gdc di dugc cong
bd [13], mdi ting dung déu c6 cic uu di€m va nhudc
diém khéc nhau, nhung tyu trung lai van can c6 cic
quy chuin thong nhat va c6 thé trao ddi dit lieu véi
nhau, b&i néu khong, cic tng dung chi c6 y nghia
khi dung trong ndi bd.

Hinh 1: Céng théng tin quéc gia vé TXNG (2)

Cong nghé blockchain ¢6 thé xiy dung cic gidi
phap luu trit dir liéu an toan, bao mat va tin ciy.
Gidi phdp luu trit bing cong nghé nay s& hoat dong
trén mang luGi mdy tinh phi tip trung, tir d6 gidm
thiéu i ro bi tin cong trén may chd va mat dif liéu.
Hon nita, gidi phdp xay dung trén cong nghé
blockchain s& gia ting niém tin cho ngudi st dung
nhd tinh minh bach khi dit liéu dugc luu trit bing
cong nghé nay sé& kho c6 thé stta ddi. Do d6, gitip
tranh dudc tinh trang gian 1an bing cich nguy tao
dirliéu va lich st dir liéu. Trong bai bdo nay, tic gia
dé xudt gidi phdp TXNG bing cdng nghé
blockchain trén nén tdng Hyperledger Fabric.

2. Cac nghién ciu lién quan

Hién nay, nghién ctu st dung cong nghé
blockchain trong chudi cung tng va TXNG da dudc
nhiéu qudc gia trén thé€ gi6i thuc hién. Nghién ctu
ctia Konstantinos Demestichas va cOng su [6] trinh
bay cédc dinh nghia, mitc d6 4p dung, cdc cong cu va
1¢i thé cia TXNG, kém theo tdng quan ngin gon vé
chiic niing va 1di th€ clia cong nghé blockchain, sau
d6 dénh gid viéc tich hdp blockchain vao hé thong.
Mot hé thong TXNG dua trén Blockchain-IoT
(BIFTS) dugc nhém nghién citu ciia Yung Po Tsang
[15] @& xuat tich hop trién khai blockchain, IoT va
logic m& vao mdt hé thong quan 1y tdng thdi han sit

@1 (NBC)
0 Y oo "l“ 20 E Nha phan phéi
(/=) WA crx U pan e '
< = cap nhit cip nhit . s an le
Nt skn sl Hé théng truy xuat vé tinh cla bd
nganh, dia phuong
khai thac Co quan
®‘ — PR Bt quan ly XNK
Nha cung cip ®___~: EEE
iai phap TXNG sumn o i g
gk phap ®' ol Cong thong tin quoc gia \
TXNG khai théc .
cip nhat Cac co quan
qUén Iv’
Hé théng TXNG Tra ciru e S
clia doanh nghiép
e~ Nguoitiéu dung
“j tra citu
\ -
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dung ctia thuc phim dé hu hdng. Nghién cifu ciia
Qijun Lin [8] d& xudt mot hé thong TXNG duya trén
blockchain va Dich vu thong tin ma sdn phim dién
tt (EPCIS), ki€n triic quan 1y dit liéu on-chain va
off-chain ciing dugc dé xuit nhim lam gidm bét
van dé bung nd dif licu ctia chudi khdi cho Internet
of Things.

Bén canh do, ciing c6 nhiéu tng dung TXNG
dugc trién khai trong thuc t& nhu nghién ctu cla
Qinghua Lu va cdc cong su [9] da trién khai hé
thong TXNG st dung cong nghé blockchain goi la
OriginChainNetworks cung cap céc dich vu chitng
minh ngudn gdc xuat xt cho khdch hang doanh
nghiép phit hdp v6i nhu cau thi trudng. Liu
Zhuangzhuang [18] k&t hgp cdng nghé blockchain
v6i hoat dong kinh doanh cu thé cia tirng mit xich
trong qud trinh lvu thong bip cai Ninh Ha - Trung
Quéc, xay dung nén hé thong TXNG sin phdm
nong nghiép lanh dya trén chudi khdi, gitp duy tri
hinh dnh thuong hiéu, ning cao long tin cia ngudi
ti€u dung va thyc hién tiéu ding ndng san an toan.
Luisanna Cocco va cdc cong su [4] da dé xuat gidi
phdp st dung blockchain Ethereum, thé nhin dang
RFID va Internet of Things dé quan ly chudi cung
Gng cia mot loai banh mi Y cu thé.

o] Viét Nam, Cong ty TraceVerified 1a don vi
diu tién ng dung va xay dung thanh cong hé thong
TXNG trén nén tdng cong nghé blockchain. Hé
thdng dudc xay dung theo quy chudn cia chdu Au
va dugc nghién cttu 4p dung phit hgp v6i nén nong
nghiép Viét Nam [12]. Ung dung Agridential.vn
trén nén ting blockchain Ethereum ctia Cong ty C
phin Vietnam Blockchain hd tr¢ doanh nghiép
qudn tri sdn xudt va TXNG theo chudi gid tri, cho
phép truy \ﬁ’t va xdc thuc thdng tin trong tiing cong
doan, gidp gia ting gid tri va bdo vé thuong hiéu
san pham [5]. Hé thong ezCheck 1a gidi phap xdc
thyc ngudn goc sin phim, hing héa dua trén
blockchain Ethereum dugc phat trién bdi Vién cong
nghé Thong tin va Truyén thong CDIT [7], chdng
hang gid va gin két ngudi tieu dung véi doanh
nghiép bing cdch tao ra kénh thong tin 2 chiéu
thong sudt, minh bach cting véi mot co ché x4c thuc
thong minh.

Hién nay, hé thong mang blockchain dugc chia
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lam 3 nhém [17]. Nhém hé thong blockchain cong
cong 12 mot mang ludi ma bat k¥ ai ciing c6 thé tu
do tham gia ma khong cin su cho phép. Hon nira,
tit cA nhitng ngudi tham gia mang c6 thé xem sd cdi
dugc chia sé va tham gia vao qu4 trinh dong thuan,
bing céch gitp xéc thyc cdc giao dich nhu Bitcoin
[10], Ethereum [16]. Nhém cdc hé thdong
blockchain riéng tu hoat dong trong mdt mang
déng. Cac thanh phan tham gia phai dugc mdi, c6
nghia 1a c6 mot thyc thé trung tAm ki€m soét nhitng
ngudi dudc phép tham gia vao mang. Thuc thé
trung tim ndy ciing c6 thé chi dinh vai trd cho
nhitng ngudi tham gia, nhu cap cho ho quyén khai
thac va cho phép ho giao dich trén mang nhu
Morpheus Network, Patientory [1]. Nhdm con lai la
hé thong blockchain phan quyén c6 cic tinh ning
clia c blockchain riéng tu va cong cdng. Bat ky ai
ciing c¢6 thé tham gia mang sau khi xdc minh danh
tinh va phan b8 cic quyén da chon, nhung ngudi
dung chi c6 thé thyc hién mot s6 hanh dong nhat
dinh tiy thudc vao quyén di dudc cap nhu Ripple,
Hyperledger Fabric [3]. Mdi hé thong blockchain
¢6 nhitng dic di€ém riéng va dudc tng dung trong
tung Iinh vuc cu thé.

Bo tiéu chuidn qudc gia TCVN 12850:2019 quy
dinh dit liéu TXNG dudgc thu thap bao gdm céc dit
liéu tir cac bo phdn va qua trinh khac nhau trong
pham vi TXNG da x4c dinh. TS chiic phai ddm bio
hé thong truy xudt dugc xay dung dwa trén mot
chudn chung véi c4dc bén tham gia d€ ddm bio kha
nang tuong tic va trao ddi dir liéu [2]. Theo d6, cic
hé thong TXNG doi héi can c6 mot gidi phdp phan
mém t6t, hé thong bdo mat, dit liéu thdng nhit,
minh bach va bat bi€n. Céc t§ chifc lién quan c6 thé
tham gia vao mang ludi sau khi dd xdc minh danh
tinh va cAp quyén truy cap, dit liéu c6 thé trao ddi
v6i nhau dé dang... Vi th&, Hyperledger Fabric 1a
nén tang blockchain phit hgp dé trién khai hé thdng
dirlieu TXNG.

3. M6 hinh kié&n tric hé thong

3.1. Tong quan vé blockchain

Hyperledger Fabric 12 mdt nén tdng blockchain
phan quyén nguén md, dudc thiét k& cho cic ting
dung riéng trong moi trudng doanh nghiép.
Hyperledger Fabric cung cAp ki€n tric mo dun c6
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su phan dinh vai tro gilta cac
nit trong ki€n tric mang,

Hinh 2: Céc thanh phdn cGa mang Hyperledger Fabric, mé hinh
két néi gitia cac peer va cdu trac Iuu trir

cho phép tich hgp va thyc thi Client

hgp dong thdong minh
(Chaincode). (Hinh 2)

Peer Organization

Leader
Peer
Anchor
Peer

Peer

Mang Fabric bao gdém
cdc nut ngang hang vdi vai
tro thuc thi cdc chaincode,
truy cip dir liéu s§ cdi
(Ledger), xdc nhén giao dich
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vai tro sap x€p th tuy céc ol Il s
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nhit qudn cla mang

blockchain sau dé phan phat
lai cac giao dich dugc chitng thuc cho cic nit ngang
hang ciia mang. Cac ndt nay dudc goi la Orderer,
chiing s& van hanh cic cd ch& ddong thuin nhu Solo,
Kafka, Raft. TAt cA cdc thanh phin trong mang
dudc xdc thyc va phan cAp cdc vai trd bing hé
thong cung cap dich vu goi I1a Membership Service
Provider (MSP). Hinh 2 cho thiy c4c thanh phan cd
ban clia mdt mang Hyperledger Fabric bao gdm
cic Peer, Ledger, Orderer, Client, Katka va CA
server [14].

3.2. Luu trit dit lieu TXNG bdang cong nghé
blockchain

Nguyén tic trong tAm cia TXNG 1a “Pinh danh
- Thu thap - Chia sé”. C4dc nguyén tic ndy dudc sit
dung @& ddm bdo cic gidi phdp TXNG luon dat
dugc hiéu qui. Hé thong TXNG bao gdm hoat dong
dinh danh sdn phdm, thu thap va luu trit thong tin vé
trang thdi ctia sin phdm theo thdi gian, dia di€m
nhim quin ly thong tin vé chit lugng va an toan
clia sdn phim. C4c ddi tugng truy xuit phai dugc
dinh danh nguyén t6 bao gdbm: (a) Pinh danh loai
san phadm: P&i tugng dudc dinh danh bing ma dinh
danh sdn phim va bd phan, cho phép phan biét d6i
tugng véi cdc sin phﬁm hodc bd phan khac. (b)
Pinh danh 16, mé: Ma dinh danh sdn phdm hoic
cAu phan k&t hop vdi s 16 hoic mé dé gidi han so
lugng ddi tugng c6 thé truy xudt c6 cing ma dinh

Ngu(fn: [14]

danh thanh mot nhém cu thé nhd hon. (¢) Pinh danh
don vi: Pai tugng truy xudt duge xdc dinh bing ma
dinh danh kém sd sé-ri d& gidi han s& lugng doi
tugng truy xuit c6 cing ma dinh danh thanh mot
don vi don nhat [2].

Hé thong TXNG phai chuin bi cho viéc luu trit
dit lieu khi khéi lugng dit liéu TXNG dudgc thu thap
ting din theo thdi gian, bao gdm hoat dong thu
thap, luu trit va cung cAp quyén truy cip vao dit
ligu. Chat lugng dit liéu phdi yéu ciu: (a) Tinh day
du: cac dit liéu lién quan phai dugc ghi lai. (b) Tinh
chinh xdc: dit liéu dudc ghi lai phdi phan dnh chinh
x4c nhitng gi da x4y ra. (c) Tinh nht quén: dit liéu
phdi dugc thong nhat trén cdc hé thong. (d) Tinh
hiéu lyc: dif liéu phai dugc danh mdc thdi gian, dé
dam bao khung thdi gian hi€u lyc cla dit liéu dugc
o rang. Luu trit dif li€éu TXNG phéi ddm bédo: sin
c6 va phit hop d€ st dung tai vi tri TXNG khi cin;
dugc bio vé thda dang (khong lam thay ddi tinh
toan ven, khong lam mat tinh bdo mat); dugc luu
trit va hily bo thich hgp [2].

T nhitng yéu cau trén, tic gid d& xuit md hinh
luu trit dit liéu TXNG bing cong nghé blockchain
trén nén ting Hyperledger Fabric nhu Hinh 3. Vi
mo hinh dé xudt nay, dif liéu dugc lvu trit dva trén
ky thuat sd cdi phan tan (distributed ledger), &
nhiéu ndi khdc nhau, ngin chin nguy cd dit liéu bi
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phé hdy, 1am thay d6i tinh toan ven. Mdi sdn phdm
12 mot don vi nguyén t6 phan biét hoan toan véi cdc
san pham khéc, dugc thé hién trén man hinh hién
thi truy xuat thong qua viéc quét tem trén sin
phdm. Thong tin truy xudt dugc hién thi day dd,
minh bach theo trinh ty thdi gian hgp 1y bao gdm dir
liéu ki€ém soét chat lugng va thi€t k& cho san pham,
dit liéu qua trinh sdn xuat, dit liéu thu mua, dit liéu
logistic va phan phdi. Céc thanh phan tham gia c6
quyén truy cAp vao hé thong theo thong tin da x4c
minh trude. Viéc ghi va thay ddi dir lieu chi dugc
thurc hién khi c6 sut cho phép ctia da s6 cdc niit trong
hé thong. Hé thdng trao d6i dit liéu vdi cic dng
dung va cédc hé thdng khéc thong qua API. Céc cd
quan quan ly nha nudc c6 thé yéu ciu cic thong ké
bing cich k&t ndi v6i API dé truy cap dif liu, ddm
bdo tinh chia sé theo yéu ciu cda tiéu chuin
TXNG. Hon thé nita, m6 hinh nay c6 tinh m3, mdi
t6 chiic, doanh nghiép vai trdo 13 mot nit trong hé
thong mang. Hé thong c6 thé md rong khong gidi
han s6 nit, diéu nay gidp tiét kiém t3i da chi phi
dau tu hé thong @€ luu trit néu c6 nhiéu t8 chic
cling tham gia.

3.3. M6 hinh kién triic mang blockchain dé xudt
(Hinh 3)

Dua trén cic yéu cAu vé nghiép vu, yéu ciu
minh bach héa va yéu cAu an toan thdng tin, tic gia
dé xuat stt dung mang blockchain d€ Iuu trit dit liéu

Hinh 3. Mé hinh kién fruic mang blockchain
Hyperledger Fabric dé xudt dé luu trir di liéu

TXNG dua trén nén tdng Hyperledger Fabric nhu
Hinh 3. Mang blockchain dugc xay dung duva trén 2
host, mdi host 13 mdt t& chifc riéng biét (hé thong c6
thé md rong trén nhiéu host), bao gdm cic thanh
phan sau: 2 peer, 1 CA, 2 orderer. Trén mang nay,
tic gid thi€t 14p mot kénh duy nhit véi tén 1a
AGUChannel va st dung cd ch& ddng thuin Kafka.

DPé luu trit dit liéu TXNG vdi dinh dang JSON
trén mang blockchain, tac gia st dung ngén ngir mod
hinh héa (Modeling language) trong tap tin CTO
theo dinh dang ctia Hyperledger Composer dé mo
t4 nghiép vu. Tap tin CTO bao gdm cic dinh nghia
dit liéu (concept), cdc thanh phian tham gia
(participant), cac tai san (asset) va cdc giao dich
(transaction). 3 thanh t& quan trong nhat trong tap
tin CTO 1a cdc thanh phin tham gia, cdc tai sdn va
cdc giao dich. Téc gid dinh nghia 3 thanh phan tham
gia 12 nha sdn xuit, nha van chuyén va nha bin 18.
Thong tin chi ti€t ctia 3 thanh phian tham gia nay
nhu Hinh 4. V& tai sin, tic gia khai bdo cic tai sin
sau day:

(a) BaoNep40KG la thong tin lién quan dén cic
bao nép 16n niing 40kg, chita bén trong né la cac tdi
né€p nhd c6 cling quy cdch dong géi (1 kg, 2 kg hodc
5 kg), néu quy cédch la 1 kg thi trong bao nép 16n s&
¢6 40 tdi n€p nhd, néu 1 loai 2 kg thi s& c6 20 tdi va
8 tiii cho loai 5 kg. M&i bao nép 40 kg bao gbm cic
thong tin nhu ma bao, trang thai (chua ban/da ban),

thong tin truy vét (thdi gian, ma giao dich,
ngudi s§ hitu), c6 thudc 16 hang nao hay chua;
(b) BaoNep la thong tin lién quan dén cic

I |
I o
- D

i |
i 1

AGU
Channel

PEER1.0RG1

PEER1.0RG2

~
1
~
1

g s B
I
==

tai nép nhd, c6 cdc thong tin nhw ma bao, loai
(né€p thom, né€p déo..), quy cich, trang thdi,
dudc chita trong bao né€p 16n nao;

(c) LoHang la thong tin cic 16 hang, trudc
khi in tem truy xudt, nhd sdn xult s& udc
lugng s6 lugng tem bing cdch tao ra cic 10
hang chuin bi déng gbi, sau khi hoan tit tao
1)] 16 hang, hé thdng sé& cho phép xuat ra bd tem

API

C8ng thong tin quédc gia
TXNG

Ung dung
TXNG

ing v6i 16 hang do, sau khi hoan tat mot day
chuyén d6ng géi va ddn tem cho 16 hang, cic
bao né€p sé dugc luu kho & cac khu vuc da
dudc quy dinh;

(d) DonHang la thong tin cdc don hang
dugc ban cho nha ban 1é, mdi don hang déu
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c6 thong tin ngudi ban va ngudi mua, do
don vi nao van chuyén. Thong tin chi ti€t
clia 4 tai san nay nhu Hinh 5.

4. K&t qua thuc nghiém

Pé xiy dung mang blockchain
Hyperledger Fabric d& xu&t nhu Hinh 3,
tdc gid st dung 2 mdy chi 4o thué cla
Viettel IDC. C4u hinh cia mdi mdy chi
nhu sau: 6 vCPU Intel Xeon 3.07GHz, 8
GB RAM, 40 GB SSD. Mdi mdy chti dudc
st dung dé€ chay 2 peer, 2 orderer, 1
zookeeper, 1 kafka, va 1 CA. Mang
blockchain dugc quédn 1y thdong qua cong
cu Hyperledger Explorer.

Tac gid da phdi hgp véi Cong ty
TNHH MTV Nguyén Phd Vinh (Binh
Qudi 2, xa Binh Thanh Pong, huyén Phid
Tan, tinh An Giang) d€ trién khai hé thong
TXNG nép, 1 san phdm chi luc ctia Cong
ty. Céc dir liéu v6i dinh dang JSON dugc
Iutu trit 1én mang blockchain. Hé thdng sau
khi hoan tit c¢6 giao dién nhu Hinh 6, dudc
cong bd tai dia chi agchain.vn/nepsach.

Khédc véi cdc mang blockchain cong
cong, mang blockchain phin quyén c6
hiéu suét thyc hién cdc giao dich rat cao

Hinh 4: Théng tin chi tiét 3 thanh phan tham gia
(participant) cta hé théng TXNG

abstract participant DoanhNghiep {
o String tenDN
o DiaChi diaChi
o String dienThoai
o String email
o String website
o String maSoThue
1
participant NhaSanXuat identified by maDN extends DoanhNghiep {
o String maDN

}
participant NhaVanChuyen identified by maDN extends DoanhNghiep {
o String maDN

}
participant NhaBanLe identified by maDN extends DoanhNghiep {
o String maDN

}

Hinh 5: Théng tin chi tiét 4 tai san (asset)
cua hé théng TXNG

asset BaoNep40Kg identified by maBao40Kg { | asset BaoNep identified by maBao {
o String maBao40Kg o String maBao
o TrangThaiBaoNep40Kg trangThai o String loaiSanPham
o TruyVet[] truyVet optional o QuyCachDongGoi quyCach
--> LoHang loHang o TrangThaiHangHoa trangThai
} --> BaoNep40Kg bao40Kg
}
asset LoHang identified by maLoHang { asset DonHang identified by maDonHang {
o String malLoHang o String maDonHang
o DateTime ngayDongGoi --> BaoNep40Kg[] bao40Kg optional
o String hanSuDung o TrangThaiDonHang trangThai optional
o Double tongKhoiLuong optional o DateTime ngayTao optional
o String moTaloHang optional o DateTime ngayVanChuyen optional
o String nguonGocLoHang optional --> DoanhNghiep nguoiBan
} --> DoanhNghiep nguoiMua
}

Hinh 6: Mét trong nhiing giao dién qudn ly cta hé théng TXNG déa xdy dung

HE THONG TRUY XUAT NGUON GOC NEP SACH
CONG TY TNHH MOT THANH VIEN NGUYEN PHU VINH

%'+ HyperRice ! Trang chi

Quan ly tem dan

=+ Khdi tao 16 tem

Hién 25 |~ déng

Hién tir 1 dén 3 cla 3 dong

# 1 MEIStem Ngay tac Téng bao 40 kg
1 0000000002 24/01/2019 80
2 0000000003  24/01/2019 40
3 0000000001  15/01/2019 20

Tim kiém:
Chua sir dyng Logi san phim Quy céch ar X6a
Con 78 bao Nép tham G6i 2 kg -+ ]
Con 34 bao MNép tham G6i 5 kg - ]
D43 sir dung hét tem  Nép thom cao cdp Goi 5 kg -] |

Ban quyén © 2018 bdi AGChain Lab.
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[14] nén viéc trién khai hoat dong TXNG cho nhiéu
doanh nghiép sé khong gip khé khin vé hiéu suat
thuc hién cic giao dich. Riéng vé luu trit cho mdi
doi tugng truy xudt c6 dung lugng khd nhd, khodng
vai chuc dé€n 100KB (cht y&u dang text), mot
doanh nghiép c6 nhu cau luu trit vai chuc cho dén
vai trim doi tugng trong 1 ngay. Va hién nay, chi
phi cho thi€t bi luu trit 12 khd thAp nén kinh phi dé&
duy tri, vin hanh hé thong mang blockchain dé
xudt c6 tinh kha thi cao.

5. K&t luan va huéng phit trién

Bai viét da trinh bay gidi phap quan 1y lvu trit dit

licu TXNG nép trén nén ting cong nghé
blockchain. Tac gid da xay dung mang blockchain
phan quyén véi Hyperledger Fabric v6i 4 peer, 2
CA, 4 orderer va mot chaincode trén 2 may chu éo.
Dong thdi, tic gia cling ti€n hanh ddnh gi4 tinh kha
thi cla giai phap thong qua viéc phan tich hiéu hiéu
sudt mang blockchain va yéu cau vé luu trif cla gidi
phap quén 1y dir liéu TXNG. Giai phdp nay ciing
dugc trién khai thit nghiém tai Cong ty TNHH MTV
Nguyén Phi Vinh, Phii TAn, An Giang. Trong tuong
lai s& trién khai m& rong quy mo st dung giai phap
cho nhiéu doanh nghiép khéc trong tinh An Giang ®
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ABSTRACT:

In Vietnam, the use of traceability stamps for products and goods is becoming more and more
popular. In addition, it is necessary for the origin information of products and goods to be
transparent and clear. Blockchain technology is a suitable and potential solution to build a data
storage model for traceability systems. This paper proposes a blockchain based traceability
system for Nguyen Phu Vinh One-member Limited Liability Company in Phu Tan, An Giang
province, and evaluates the feasibility of this solution.
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GIAI PHAP TIET 1511?:M NHIEN LIEU
VA GIAM O NHIEM MOI TRUONG
TREN XE GAN MAY

® HUYNH THANH BANH - NGUYEN HOANG VU

TOM TAT:

Bai bao gidi thiéu mdt gidi phdp ti€t kiém nhién liéu va gidm thi€u 6 nhiém moi trudng trén xe

gin mdy nhiim ting kh4 ning hoat dong ctia mot loai phuong tién giao thong rat phd bién tai Viét
Nam hién nay. Trong gidi phdp nay, chiing tdi st dung mot loai xe mdy dién k&t hgp véi mot dong
cd nhiét d€ dap ng yéu ciu vé ting kha ning hoat dong ctia xe. Bai viét trinh bay phuong phap

thi€t k&, 1dp dit cac bd phan cla hé thdng va dong cd nhiét trén xe mdy dién, dong thdi thuc

nghi€m va danh gid hiéu qua cla giai phap.

T khéa: ti€t kiém nhién liéu, xe gin may, xe lai xing dién, xe mdy dién.

1. Dat van dé

Khan hi€m dan ngudn nhién liéu truyén thong,
gid nhién li€u ngay cang gia ting va mdi trudng
ngay cang 6 nhiém la nhitng vin dé dudc xa hoi
quan tAm. Mot s6 gidi phdp da dugc dé xuit nhim
ti€t kiém nhién liéu va 1am gidm 6 nhiém moi
trudng. P6 1a: “Nghién citu ché tao hé thdng phun
LPG trén xe gin mdy” cia Phan Tan Tai [1] cho
thay wu diém ndi bat clia xe gin mdy chay bing
LPG c6 thé tin dung dugc ddng thdi uu di€ém cia
LPG vé gidm 6 nhiém moi trudng va clia dong cd
lam viéc, véi hdn hop ngheo vé hiéu suit st dung
nhiét. St dung cdc ngudn ning lugng mdi, két hgp
2 loai ning lugng dién - nhiét, ludn vin thac si cla
Pham Qudc Phong [2] “Nghién citu, thi€t k& va 1ip
dat dong co lai trén xe gdn mdy” da thuc hién
nghién ctfu trén xe gin mdy 100cc, 1dp dit thém
mot dong co dién 60 VDC. San phim vira hoat
dong nhu chi€c xe may binh thudng, vira hoat dong
nhu mot chi€c xe dién, muc dich gidm lugng khi
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thdi va ti€t kiém ning lugng bing phanh tdi sinh
nap cho accu. Trén th€ gi6i, nhiéu cong trinh khoa
hoc vé tiét kiém nhién liéu va 1am gidm 6 nhiém
moi trudng da dugc cong bo trén cdc tap chi hang
dau. E. M. Capel, Ibrahim, Nor [3] nghién citu vé
ning lugng Hybrid tir hé thong khi thdi. Asaei va
Habibidoost [4] da thi€t k€ va md phdéng loai xe lai
dién song song TTR st dung CVT (hop so truyén
dong bi€n thién vo cap) véi su trg gitp clia Advisor.
Véi muc dich dat hiéu qud vé kinh t& ciing nhu
gidm lugng khi thdi, hai tdc gid Hsu va Lu [5]
nghién ctfu trén xe tay ga, bing viéc thi€t k& hé
thong quan 1i xe may hybrid st dung bd diéu khién
dién t& ECU d€ tich hdp 2 hé thong v6i nhau: hé
thong truyén luc clia xe va dong cd dién. Pic biét,
gidi phdp k&t hdp 2 loai ning lugng dién - nhiét (xe
lai dién - nhiét) dd ddp Gng dugc gan nhu hiu hét
céc tiéu chuin vé 6 nhi€m do khi thdi, tiét kiém
nhién liéu va 6 nhiém do ti€ng 6n trén xe gin may.
Khi gidi phap nay dugc thuc hién sé& khic phuc ton
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tai c6 hitu clia xe dién 12 bi khong ch& quing dudng
di do ning lugng dién dc quy bi gi6i han. Chiing toi
da nghién ctfu va dua ra gidi phép ti€t kiém nhién
liéu va gidm 6 nhiém modi trudng trén xe gin may
bing cach thi€t k&€ mot sin phim xe mdy dién -
nhiét pht hgp v6i diéu kién st dung thuan lgi, gid
thanh vira phdi, hiéu suit st dung ning ludgng cao
va mifc do phat thai & nhiém moi trudng thap.

2. Phuong 4n thiét k& va lua chon gidi phap

D& thuc hién dugc gidi phdp trén, ta can phian
tich tdng thé hé thong, lua chon cic bd phin ciu
thanh, chon phuong 4n thi€t k&, 1dp dit,... Yéu cau
cdc b0 phan hoat dong c6 do tuong thich cao, it hu
héng va mang tinh kha thi cao nhét trong qua trinh
hoat dong. D€ ti&€n hanh gia cong va lip tdng thanh
mot xe may dién - nhiét, ngoai xe nguyén thiy, ta
cAn trang bi thém cdc bd phin sau: mot dong co
nhiét, mot mdy phat dién, bd diy din vd ECM
(Electronic Control Module), bo diéu khién do dién
ap accu, bd nap accu 48V - 20Ah, gia cong thém
cdc khép din dong va ldp dit hé thong,... (Hinh 1)

Trong phan diéu khién motor clia xe dién ta
khong can thiép, phin ta can bd sung vao la hé
thong diéu khién sac dién cho accu 48V - 20Ah
trén xe.

2.1. Chon xe gdn mdy di¢n nguyén thity

T4c gi4 chon loai xe Sh mi, sdn phim ctia hing
Emotor, 1am xe nguyén thiy dé thuc hién viéc
nghién ctu. Pay la loai xe da dudc kiém dinh theo
tiéu chuin Viét Nam vé két cAu khung, sudn, hé
thong dién v6i mau diy chudn va cdc chi s6 an toan
cAn thiét, cac thong s6 ky thuat clia xe dugc thé
hién trong Bang 1.

2.2. Chon djng co ddn dong mdy phit dién

Trong phuong 4n phdi hdp dong luc cho xe mdy
lai dién - nhiét, chiing ta s dung dong co nhiét lam
ngudn dong lvc din dong may phat d€ nap dién cho
accu. Qua két qua khdo st va nghién ctu, tic gid
chon ddng co GX100 do hing Honda sdn xuAt.

2.3. Chon mdy phdt dién

Do yéu ciu clia viéc nghién cifu, ta cAn mot may
phat dién c6 cong sudt 16n nhung lai c6 két cAu nhd
gon, dé thuan tién cho viéc Iip ghép nhiéu bo phan
lai v6i nhau. Hé thong nap trén xe tay ga PCX do
hiang Honda san xuit c6 thé ddp tng dudc cic yéu

Hinh 1: S0 dé téng quan hé théng
xe dién - nhiét

Khop ndi
Dong co 4_\&}' phit 5 ssc 8y
nhiét ién Bj sa Accu 48 v, 20 Ah
| podp
B diy v B) diéu
WOPECM [ pidy khién Khién

BAng 1. Théng s6 kithudt xe dién Sh mi
Cong suéat: 800 W
Tai trong: 160 kg

Tén san phdm: Sh mi

Mau son: den nau

Trong lugng ban than:
80kg

Accu: 48 V-20 Ah
Loai déng co: dién

Vanh dc,
I6p khong sam

Quang dudng di dugc:
(70-90) km/lan sac day

Thdi gian sac: (6-8) gio
Toc d6 t6i da: 40 km/h

Kha nang leo déc: 40 do

cAu: k&t cAu nhd gon; dién 4p phat ra 16n; c6 thé
ting dung d€ khdi dong nguoc lai ddng cd din dong
mdy phdt ma khdng cin st dung thém mdy khdi
dong; hiéu sudt chuyén d8i co ning thanh dién
ning cao; cong suit phii hop véi nhu ciu sit dung.

2.4. Thiét ké khop noi dan dong mdy phdt

Khép ndi 12 bd phan din dong tir dong co nhiét
dén mdy phat, d€ phat ra dong dién nap cho accu.
Téc gid chon viéc lip vo ling quay ngudc ra ngoai
dong co @€ gidi quyét dugc van dé chiéu quay ciia
dong cd din dong va chidu quay clia vo ling. Mit
khéc, chiéu dai tdng thé clia dong cd va mdy phat
phdi dugc bd tri sao cho lip dit trén xe dudc dé
dang. Phuong 4n thi€t k& dudc thé hién nhu Hinh 2.
Hinh 2: Khép néi ddn déng mady phdt dién

v = B T
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2.5. Thiét k& ché'tao bo sac accu

Accu 13 ngudn cung ciAp dién chii yéu trén xe.
N6 ¢6 khé ning tich trit nang lugng dién dudi dang
héa niang va phéng dién d€ cung cip cho cic thiét
bi st dung dién nhu hé thdng chi€u sang, hé thdng
tin hiéu, hé thong thong tin, cdc hé thdng diéu
khién va dong co dién trén xe. Miac du accu c6 tich
trit dugc lugng dién cao dén may thi sau thdi gian
xe chay né ciing bi can kiét. Do d6, ta cAn phai thi&t
k& bd phan nap dién cho accu, dé bs sung ngudn
ning luong dién cung cap cho cic phu tai dién trén
xe, gidp thdi gian hoat ddong cia xe 1au dai hon.

2.6. Thiét ké ché tao bo diéu khién do dién dp
accu

Do dung lugng accu 1a hitu han, nén sau thoi
gian van hanh accu sé& bi sut d4p, diéu nay din dén
xe van hanh y&u, ting toc khong dat,... D& nhan biét
dugc van dé nay, ta cAn thi€t k€ mot bd diéu khién
do dién ap accu, bd do nay c6 nhiém vu do lién tuc
dién 4p dé phédt hién dd sut 4p trén accu. Khi nhin
thiy accu da sut 4p dé€n mot gidi han nhat dinh cho
truge thi bo do lap tic diéu khién khdi dong dong co
nhiét d€ kéo mdy phat phat dién nap bd sung cho
accu. (Hinh 3)

Hinh 3: Board diéu khién bé do
dién ap accu

B Babu kindn
tht mdy
ad

" Ngabn

12 vién

2.7. So do nguyén ly hoat dong

Sau khi d¢ role sac d6ng lai cAp dong sac rat16n
d€ nap cho accu 12 V; nhung hé thdng trén xe ta
cn sac cung ldc cho 4 accu, do d6 viéc sit dung
dong sac 12 V thong qua ECM tam thdi khong st
dung. D€ thyc hién diéu nay, ta can thiét k€ hé
thong diéu khién déng - ngit 3 pha ngay phia trudc
ECM. Khi bt cong tic xe K3 c6 dong ti€p diém K3
kin cAp ngudn 12 V d&n bo diy PCX va vi diéu
khién. Diéu khi€n dé dong cd: khi dién 4p binh 48
V gidm xu6ng thap hon dién 4p gidi han (dudc xic
dinh bing thuc nghiém) & mic ngudng 45 V, vi diéu
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khién thyc hién ddng thdi 2 thao tic & ngd ra, gdm:
cho phép c6 Itra va diéu khién dé.

Cudn K1 ¢6 dong K1 hd cho phép c6 Itra. Cudn
K2 c6 dong K2 kin kich hoat chitc ning dé clia
PCX, dong thdi dong mach 3 pha nhd K4. Tin hiéu
diéu khién dé cho phép cuon K2 déng trong khoing
thdi gian tir (1 - 5) gidy. N&u dong cd chua nd thi hé
thong diéu khién ngung dé 60 gidy. Sau d6 tu dong
dé lap lai chu trinh nhiéu 1in cho d&n khi dong co
né mdy. Chiic ning d& bing tay dugc lip dit du
phong dé phong ngira rii ro trong qua trinh hoat
dong clia xe, mach nhian dang va diéu khién dung
vi diéu khién bi hu hdng. (Hinh 4)

3. Thyc nghiém

3.1. Po cong sudt ciia dpng co dign DC

P& do cong sudt dong co DC clia xe dién, ta cho
xe hoat dong trén dudng, chuin bi ddng hd do dong
dién, ddng hd do dién 4p va mot may quay phim dé
quay lai cdc thong s6 vé dong dién va dién dp tiéu
thu ng véi cic tdc dd clia xe. Cdc thong sd nay
dugc do trong diéu kién toc d6 di dn dinh.

TU cac gia tri thu thap dudc thdong qua qua trinh
tht nghiém, ta c6 gia tri cong suat dong co dién DC
cla xe dién nhu Béng 2.

Bdng 2. Gid tri do céng sudit ddéng co dién DC

Toc do xe IDC VDC Cong suat
(km/h) (A) V) PW)
10 21 50.3 105.63
20 27 50.1 135.27
30 4.6 49.5 227.70
45 13.2 48.9 645.48

Béang 2 cho thy néu cho xe chay & mot tdc do
10 km/h thi hé thong cAn cung cAp mot dong dién
2.1 A, dién 4p 50.3 V. N€&u cho xe van hanh 6n dinh
khong ting toc dot ngodt thi gid tri cong sudt rat thap
va nhu thé accu sé phéng dién thdi gian dai hon.

3.2. Thit nghiém kiém tra hoat dong ciia bp diéu
khién do dién dp accu

P& thuc hién diéu nay, trude tién ta dit dién ap
chin & mic dusi 1a 45 V (dién 4p ngudng diéu
khién dé); dién 4p chin mic trén 12 55 V (dién dp
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Hinh 4: S0 dé mach dién hé théng

| Oy e L
—— o
[_k4 / Hip ECM “
PCX +12V
K4 . o Tan | BO b2 d L 48V
/._ Day ST Dén, kén... 1‘.’0\"1)CP +48YV
K4 /‘ B d-i_\‘ | Re— I E \
PCT xe
W pr—
B{ sac N bg
ACY accu Thudmg dong N\ orr +48V
48V K1 ON
Z — N
T — b=
Hop -
Diéndp | vidiéu [ STA _
A khién
Cong tic Tin sb ‘E [xz IRV =
dé tay Nguon e

ngudng diéu khién tit mdy). Nghia 13, khi dién dp
accu xe dién gidm xudng thAp hon 45 V thi hé
thong can dudc diéu khién d€ khdi dong dong co
nhiét sac bd sung vao accu. Khi mdy phat hoat
dong, accu dugc nap va dién ap dat 55 V thi
hé thdng diéu khién tit dong cd nhiét ngirng sac
cho accu.

* Thit nghiém kiém tra hoat dong ciia b6 do dién
dp accu & miic dién dp thdp:

- PAu day hé thong.

- Gin tryc ti€p theo xe mot ddng hd do V d€ do
lién tuc dién dp trén accu 48V -20Ah.

- Cho xe van hanh c¢6 tdi dong thdi theo ddi chi
s6 V trén dong hd cho dén khi hé thong ty dong
khdi dong dong cd nhiét thi dirng lai.

- Ghi nhan chi s V trén dong hd khi dong co
dugc khgi dong.

* Thit nghiém kiém tra hoat dong ciia bo do dién
dp accu & miic dién dp cao:

- Cong viéc thuc hién gidng nhu cac bude kiém
tra § mic dién ap thap.

- Khi dong co nhiét dang hoat dong ta van
cho xe vdn hanh, dong thdi theo doi chi s& V
trén dong hd cho d&€n khi dong co nhiét ty dong
titmdy.

- Ghi nhan chi s6 V khi dong co tai thai diém
dong co vira tit may.

- Sau 5 lan thit nghiém nhu nhau, ta c6 k&t qud
nhu Bang 3.

Mic du bo diéu khién dugc lap trinh va hoat
dong dva trén nhitng thong s6 c6 dinh cho trudc,
nhung trong qud trinh hoat dong thuc t&€, do mdy
phat dudc din dong bing dong co nhiét tdc dd quay
khong thuc sy déu nén dién 4p phat ra thi€u &n
dinh. Do d6, bd do dién ap diéu khién khéi dong
hoidc tit dong co c6 su sai 1éch tuong doi so vdi
thong s6 mong mudn. PO 1&ch vAn nim trong gidi
han cho phép <5%.

3.3. Thir nghi¢m quéang duong di dugc khi si
dung accu va nhién li¢u xang

- Sac day dién cho accu, ddng thdi ghi nhin s&
kW dién tiéu thu cia bo sac.

BdAng 3. $6 1an thi nghiém

Sélan thi 1 2 3 4 5 B
Dién ap muc dudi (V) 45.7 448 45.0 45.2 45.4 45.22
Dién ap muc trén (V) 55.2 55.7 54.6 55.4 54.9 55.16
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- Po va ghi nhian dién 4p accu, s6 km trén
ddng ho.

- Chon quang dudng thit nghiém Ia dudng bing,
itngd tuva vatcan.

- Chon t8¢ dd van hanh 12 ting tdc chAm dén to¢
d6 6n dinh mong mudn.

- Cho xe xudng dudng, van hanh c6 tai.

- Ghi nhén s6 km di dudc tir khi thit d&€n khi xe
khong van hanh dudc (hét binh). K&t qua ghi nhan
nhu Bang 4.

Bang 4 cho thiy dé di dugc 45.1 km cin 2.63
kW.h dién cho mdt 1an sac day, theo gid ban 1& dién
sinh hoat thdoi gid hién nay 1 kW/gid dién cé giad
ban 14 1.484 dong. Vay, gia dién cho 11an sac diy
12:2.63 x 1.484 =3.903 dong.

* Thit nghiém qudng duong di duogc khi sit dung
nhién li¢u xdng:

- PAuday hoan chinh toan bo hé thong.

- Po va ghi nhan dién 4p accu. An dinh s& vong
quay dong co nhiét G mic 3.500 v/p.

- Cham xiing vao binh chida vé6i lugng bing
0.25 lit.

- Cho xe xudng dudng, van hanh c6 tdi bing
ning lugng dién cho d&n khi dong cd nhiét ty khdi
dong/sac.

- Cho xe ti€p tuc van hanh dén khi hét s& nhién
lieu 0.25 lit xing va ty tit m4y. Ghi nhan s6 km

trén mit ddng hd A. Cham xing thém ding lugng
0.25 lit.

- Ti€p tuc cho xe van hanh bing dién accu dén
khi dong co nhiét ty khdi dong lai. Ghi nhan s6 km
di dugc trén dong hd B.

K&t qua A+B chinh 12 s6 km di dugc khi st dung
dong co nhiét. Qué trinh nhu trén dugc thuc hién 4
1an nhu nhau va cho k&t qua nhu Bang 5.

Tir Bang 5, tinh ra tdng s6 km di dugc cho 1.000
ml (1lit) nhién liéu 1a 55.3 km/1lit xdng. Tinh trung
binh quing dudng di dugc/250 ml xdng c6 dinh.

3.4. Thit nghigm ddnh gid chi tiéu 6 nhiém moi
truong

Viéc khédo sit nay dudc ngudi nghién ctiu thuc
hién tai Trudng Pai hoc Nong 1am TP. H6 Chi
Minh, véi thi€t bi chuén dodn khi x4 KOEN KEG-
500 ctia Han Qudc sin xuit, sit dung ngudn dién
110 V hoic 220 V ¢6 chitc ning hién thi do nhu
Hinh 5.

Cho dong cd nhiét can do hoat dong & ché dd
khong tdi, dit que do vao 6ng pd, nhan nit ENT
MEAS trén mdy dé bit ddu do, doi d&€n khi man
hinh hién thi 1&én cdc thong s& cin do thi nhan nt
HOLD. Liic nay, cdc thong s& dugc hién thi nhap
nhay dé ta quan sat. Khi két thiic 1 1an do, mudn do
lai 1An ti€p theo, ta nhan nit ESC, sau d6 nhan nit
ZERO dgi d&n khi man hinh hién thi lai chit RLY

Bdng 4. Bang s6 liéu thi nghiém quéng dudng xe di dugc khi st dung acc

Solan thi 1 2 3 4 5 Trung binh
bién ap luc dau (V) 54 55 55.5 54 54.7 54.64
bién ap luc sau (V) 41 415 41 41.7 414 41.32
S& kWih day 2.65 2.60 2.70 2.55 2.65 2.63
S6 km xe di duge 44 45 46 45 455 451

BAng 5. Bang s6 liéu thi nghiém quéng dudng di dugc khi st dung déng cd nhiét

Solan thi 1 2 3 4 Trung binh
S6 km di dugc 13,8 14,2 13,6 13,7 13,825
S& nhién liéu tiéu hao (ml) 250 250 250 250 250
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Hinh 5: Man hinh hién thj cda méy do
KOEN KEG-500

KOEN

RE 800

L4

L L —

thi c6 thé do dugc. Trong ndi dung nay, ngudi
nghién cifu chon 2 sin pham dé thir nghiém, d6 1a
xe Future neo va xe dién - nhiét, sau d6 dem két
qué so sanh v6i bang quy chudn dé xéc dinh chi tiéu
6 nhiém moi trudng.

* Thit nghiém xe Future neo: sau 5 lan thir
nghiém k&t qué do dudc nhu Bang 6:

* Thit nghiém xe dién - nhiét: cong viéc tié€n
hanh giéng nhu thir nghiém xe Future neo. Sau 5
1an thuc hién k&t qua do dugc nhu Bang 7.

Tirkét qua Bang 6 va Bang 7, ta so sanh v6i yéu
ciu tiéu chuin mifc 2 dugc k&t qui nhu Bang 8.

K&t qua Bang 8 cho thay cic tri s& do dudc trén
xe dién - nhiét déu nim trong khung cho phép vé
mitc do phat thai 6 nhiém quy dinh & mic 2, ching
td xe dién - nhiét ddm bio cédc chi tiéu vé bio vé
mdi trudng.

3.5. Bdnh gid san phdm va chi phi khai thdc

Sau khi nghién ctu, 1ip rdp va thit nghiém, dé€n
nay, san ph§m da hoan thanh véi trong Iugng toan
bd xe ting thém khodng 14 kg, cdc day din dudc bo
tri gon, thAim m§. C4c bd phan quan trong dung dé
diéu khién déu dugc 1ip rdp phia sau xe va dugc
bao kin bdi dan dd mii nén kh4 an toan va han ché&
w6t nudc. Accu theo xe di chuyén 1én phia trudc
ngay vi tri gac chan clia ngudi 14i.

Sau khi 1dp rap diy dd chi ti€t va dd mii, hinh

Bdng 6. BAng sé liéu do khi xd xe Future neo

CO (%) 1.99 1.99 0.87 2.93 210 1.98
CO, (%) 1.40 1.70 1.80 2.70 2.50 5.05
HC (ppm) 713 754 628 530 528 524.6
0, (%) 20.89 20.77 20.95 25,00 24.50 22.42
BAng 7. BAng sb liéu do khi xa xe dién - nhiét

Lando 1 2 3 4 5 B
CO (%) 2.02 2.02 2.32 2.05 2.02 2.09
CO, (%) 7.9 7.9 9.6 10.3 10.3 9.19
HC (ppm) 106 106 79 79 78 89.6
O, (%) 21.24 21.24 20.0 20.2 20.1 20.56

Bdng 8. BAng s8 liéu so sdnh két qud do khi xd

Nong do co HC
Chuén 45 1.200
Xe Future neo 1.98 524.6
Xe dién - nhiét 2.09 89.6

déng xe vin khong thay ddi nhiéu so véi thist k&
ban diu clia nha san xuit. (Hinh 6)

Xe van hanh bing ning lugng dién di dugc binh
quan khodng 45.1 km cho mot 1an sac day chi phi
khodng 2.63 kW/h dién. Khi van hanh bing ning
lugng nhiét di dugc binh quan khoang 55.3 km/1 L
nhién liéu.
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Hinh 6: Xe dién - nhiét hoan chinh

Tir céc thong s6 vé st dung 2 loai ning lugng
nhu trén, ta nhan thay viéc sit dung niing lugng dién
la hiéu qua nhat, loai ning lugng khong giy 6
nhiém moi trudng. Pay ciing 12 sin phaim dudc
khuyé&n khich st dung nhim gép phan bdo vé moi
trudng. Bén canh do, gid dién hién nay cling dugc
Chinh ph tr¢ gia nén day ciing 13 mot 1gi th& vé chi
phi cho ngudi st dung xe dién.

4. K&t luan va kién nghi

Sau mot thdi gian nghién citu, thi€t k&, ché tao
cung vdéi sy hd trd, gitp d3 nhiét tinh clia chuyén
gia va dong nghiép vé mit k§ thuat, dé tai da dat
dudc mot s& k&t qua nhu sau:

- Lyra chon dudc xe mdy nén kiéu dang dep, cop

TAILIEU THAM KHAO:

xe di rong dé 1ip dat thém
dong co va mday phat dién,
c6 thé thuc hién dugc 2
chifc ning tich hgp 1a dé va
sac. Ty dong héa hé thong
do dién 4p trén accu ty
dong, khdi dong dong co
nhiét nap bu khi accu “déi”
hodc ty dong tit mdy khi
accu di dugc nap gan “no”.

- San phim xe may dién
- nhiét van hanh 6n dinh c6
su phdi hdp nhip nhang
gitta di€én va nhiét va céc
thanh phan co khi dién tir
ung dung trén xe.

- Ki€ém tra mifc do phat
thdi khi x4 6 nhiém: ham lugng khi xa (ham lugng
HC = 89,6 ppm) thap hon so vé6i xe Future neo doi
ching (ham lugng HC = 524.6 ppm).

K&t qua thiét k&, 1dp dit, thuc nghiém trén dong
co xe gin mdy lai dién - nhiét cho thdy hinh ddng
tong thé clia xe may dién rat it thay ddi, tiét kiém
chi phi nhién li€u hon, lugng phat thai khong dang
ké&, it 6 nhiém hon. Xe van hanh ém 4i khi si dung
ning luong accu, khong 6 nhiém moi trudng ké ca 6
nhiém do ti€ng 6n. D6 1a nhitng bing ching thuc t&
cho tinh vu viét clia xe lai dién nhiét nay. Hé thong
xe lai dién nhiét méi nay s& gép mot phan dang ké
vao viéc bdo v&é moi trudng va gidm sic ép 1én
nhién liéu truyén thong m
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Pai hoc Su pham k§ thuat TP. H5 Chi Minh,.

3. E. M. Capel, *Taib Ibrahim (2013), Nursyarizal Mohd Nor Hybrid Energy from Exhaust System.
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4. Behzad Asaei, Mahdi Habibidoost. (2013). Design, simulation, and prototype production of a through the road
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ABSTRACT:

This study introduces a solution to save fuel and reduce environmental pollution from
motorbikes to increase the operational capacity of motorbikes which are the main mean of
transportation for Vietnamese people. In this study, an electric motorbike which has a heat
engine is used to increase the vehicle performance. This study presents the design methodology,
the installation of this motorbikes’s heat engine and other systems. Experiments are conducted to
assess this solution.

Keyworks: fuel-saving, motorbikes, hybrid electric vehicles, electric motorbikes.
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THACH THUC TRONG
HIEN TAI VA TUONG LAI CHO CAC
DICH VU VA UNG DUNG CUA
NGANH KY THUAT PHAN MiEM

® NGO THI LAN ANH

TOM TAT:

Thé ky XXI dugc coi 1a ky nguyén phit trién clia cong nghé thong tin, vdi vo s nhitng sy dot
phé va ca su chuyén huéng vdi toc d6 phi thudng trén quy md toin ciu ctia nén kinh t&. Ning luc

xtt 1y va luu trit thong tin clia tirng c4 nhan, tifng t8 chiic,... ngdy mot gia ting nhd st dung may tinh
vi mang mdy tinh - nhitng cong cu phan mém, &ng dung hd trg dic luc cho con ngudi trong cic
hoat dong lao ddng tri 6c. Tuy nhién, trong qu4 trinh tri€n khai va phat trién céc dich vu, tng dung

da va dang gip phdi mot s6 cdc van dé gdy 4nh hudng dé&n ti€n do va chat lugng clia phan mém.

Trong bai viét, tic gid di néu nén mot s6 thach thic trong hién tai va tuong lai gin d6i v6i nganh

K§ thuat phin mém.

T khéa: nganh K§ thuat phAn mém, chit lugng phan mém, ng dung k§ thuat.

1. Dat vandé

Trong nhitng nim gan day, nganh Cong nghiép
phan mém Viét Nam di c6 nhitng budc nhdy vot
d4ang ké.Nam 2020, doanh thu cong nghiép phin
mém va ndi dung s6 dat trén 6 ty USD, cao gap 2
lan so v6i doanh thu nim 2015 (3 ty USD)[1].
Nhung muc tiéu 16n hon va cao hon 1 khang dinh
vi th& cdng nghé phan mém Viét Nam trén ban dd
IT thé& gidi. Phin mém khong ddi hdéi mdy méc
phtic tap @€ phat trién, n6 c6 thé dudc tao ra trén
mdy tinh c4 nhiAn ma ngay nay hau h&t moi ngudi
trong xa hodi déu truy cip dugc. Piéu ndy tao su
lam tudng ring bat ky ai chi cAn hoc mdt s6 ngoén
ngit 1ap trinh don gidn déu phét trién dugc phan
mém. Dﬁng thdi, tinh v hinh cta phﬁn mém khién
cho ngudi stt dung c6 xu huéng dau tu va chid ¥ vao
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céc thi€t bi phan citng hon 14 vio ban than phian
mém. Poi khi, mot s6 modul lai dudc tao ra bdi
chinh chuyén gia trong linh vuc d6, thay vi k§ su
phan mém, dic biét ddi vdi cic ng dung trong
khoa hoc[2].

Nhin lai, chiing ta c6 thé thiy ring, viéc thi€u
chuyén mon hoic thi€u di cdc khau trong quy
trinh phat trién phdn mém da gy ra cic 15i phan
mém. Piéu nay sé& giy dén nhitng hiu qud
nghiém trong hoic néu phan mém cé dudc sita
chita thi cling phdi mat mot phan chi phi phdt
sinh[3]. Nhitng nim gan day, su phdt trién clia
cong nghé da din dén viéc ty dong héa ngay cang
nhiéu trong céc giai doan nhu kiém tra, trién khai,
quan 1y cdc phan mém mdi, dong thdi cho phép
cdc nha nghién cttu va thyc hanh xdc dinh cic
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phuong phép ti€p cdn mdi d€ tao va van hanh
phin mém va dich vu. Mit khéc, cic phin mém
va thi€t bi tuong tdc do6i khi thay ddi vi nhiéu ly
do, nhu 13i thay ddi giao dién va trién khai, thay
ddiyéu cau... D& xdy dung va quan ly nhitng phan
mém mot ciach hiéu qua, ching ta can cling c6 cic
phuong phdp qudn 1y, ning cao chit lugng cla
phin mém va ng dung.

2. Thyc trang va nhitng thach thi'c hién
tai trong qua trinh tri€n khai ciia cic dy 4n
phan mém

Xu huéng phat trién phAn mém hién tai 1a thic
ddy khdch hang lam trung tim, muc tiéu 13 cung
cap cho khich hang trdi nghiém “lién mach”,
“phtt hgp”, “da kénh”. Trong nhitng nim trd lai
day, nganh Cong nghiép phin mém phat trién
manh mé trén cdc linh vyc: dién todn ddm maiy;
phan tich va xt 1y dit liéu 16n, phat trién ¥ng dung
thong minh, trdi nghiém da gidc quan, da kénh.
Cung theo xu huéng thi€t k& va phat trién, cdc du
4n phan mém di dang phat trién phuong phép tiép
can ky thudt phan mém mdi, chuyén ddi tir cic
Ung dung toan bd sang cic ttng dung dudc phit
tri€n dwa trén viéc 4p dung cdc md hinh
microservices va nhu cau vé cdc phudng phdp tiép
c4dn mdi tao diéu kién thuin 1di cho viéc cdu thanh
dich vu/ting dung. Viéc phét trién theo dinh huéng
trén da gdp phai nhitng khé khin trong ky thuat
trién khai cdc du 4n phﬁn mém nhu sau[4]:

2.1. Thiét ké' phdan mém

Viéc chuyén ddi tir cich ti€p can phat trién
trng dung sang c4ch ti€p can thinh phan ng dung
dudc coi 1a rat quan trong. Theo huéng nay, viéc
hd trg tai sit dung phan mém thdng qua phit trién
phin mém dua trén microservices k&t hop véi cdc
khudn khé cau thanh phan mém phdi dudc thuc
hién. Trén thyc t&, sy chuyén ddi tir cic ng dung
toan bd ning vé ma ngudn sang cdc dich vu nhd
hon, khép kin da dudc thyc hién. Cac tng dung c6
ki€n tric microservice bao gdm mot tip hgp cdc
dich vu c6 thé trién khai doc 1ap. Cic dich vu nhu
vay c6 thé duge két hgp dé tao ra dd thi chudi dich
vu va hd trd cdc chifc ning nang cao. C4c dich vu
vi mo dugce trién khai phdi dugc xédc thuc dya trén
mdt mo hinh dai dién thdng nhit lién quan dén
cic dic diém va giao dién k&t ndi ciia chiing. Do
d6, cdc dich vu nhu vay phai dugc phat trién phan

mém theo thi€t k&, bing cich d4p dung cic miu
thi€t k& c6 thé tdi st dung, tich cdc mdi quan tAim
va md hinh héa cip cao, hd tr¢ viéc khdo sit va
hi€u cdc hé thdng phadn mém phiic tap va tdi ciu
triic ctia chiing dé€ phii hop.

Bén trong cdc thich thic vé thi€t k& phin
mém ciing bao gdm cdc thich thic ddi véi su
phdt trién cda cdac hé thong ty thich &ng, kha
ning ddp @ng, kha ning chiu 16i, ty phuc hdi, cdc
thanh phdn phin mém dugc phat trién phai dap
ing theo tirng thi€t k& ddi v4i nhitng thay ddi
trong moi trudng hoat dong. Trong qud trinh thiét
k& phan mém, can phdi tinh d&€n sy thay ddi cia
cdc tng dung c6 tinh phdn tidn cao trong mdi
trudng khong dong nhat.

2.2. Trién khai phdn mém va diéu phéi phin
mém trung gian

Trong cac thach thifc vé trién khai va diéu phoi
phan mém trung gian 13 trién khai cdc tGng dung
trén co s ha tAng c6 thé 1ap trinh theo cich t&i uu
v€ hiéu sudt phan mém ciing nhu cdc chinh sdch
cia nha cung cip dich vu cip cao. Do d6, phan
mém dugc cung cAp phdi dugc md hinh héa theo
cdch cung cip su linh hoat cho ngudi dung (hoic
cdc cong cu trién khai ty dong) dé trién khai né mot
cdch t8i vu. Piéu nay hau hét 4p dung cho cic tng
dung c6 khdi niém phan tin/déng thdi/song song.
Hon nifa, theo huéng nay, vi tri dit liéu, sy bi€n
dong dit liéu va cdc van dé nghiém trong vé thdi
gian thic ddy dinh nghia vé mot tip hdp cic yéu
cAu phai dugc dip dng. Piéu quan trong 1a c6 thé
quan 1y khoi lugng cong viéc sdn sang chay dudc
thi€t k& cho cdc moi trudng vat 1y, 4o va ddm may
dua trén viéc st dung cic miu duy nhat cho tat ca
cdc moi trudng ddm may riéng, cong cong hoic hdn
hgp. T nhitng thach thdc néi trén trong danh muc
nay, nhitng thach thitc phd bi€n nhit 13 nhu ciu
cung cap cdc dich vu va cdng cu dua trén ddm may
dé tao miu phan mém nhanh chéng va nhu cau
quan 1y mifc d6 phitc tap cia phan mém 16n cling
céc hé thdng st dung nhiéu dif liéu.

2.3. Chdt lugng ctia phan mém

DP&i v6i cdc thach thitc vé chit lugng phin
mém, tip trung vao viéc ci thién chit lugng va
kha ning chap nhan cda cdc dich vu dya trén ddm
may thong qua viéc kich thich va phan tich cic
yéu cau mdi, theo huéng cong tdc, cdc phuong
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phdp xdc thuc va xdc minh phAn mém, cdc cong
cu va khudn khd bao gdbm tit cd cdc tdc nhin clia
chudi gid tri, tif cic k§ su phdn mém va ngudi
quan 1y sin phdm cho ngudi ding cudi. N& luc
dugc phan bd theo huéng dic td cdc cd ché nhim
cdi thién d6 tin cdy, tinh minh bach va kha ning
tuong tdc cia cdc dich vu dua trén ddm may thong
qua viéc gidi thiéu cidc phudng phdp cho phép
(tu/lién k&t) xdc nhan k&t qua dau ra dya trén cdc
thd tuc va tiéu chuén da dugc quy dinh.

Ciing cin c6 cac phuong phip ti€p cin c6 thé
hu6ng dan su phat trién chat lugng phdn mém. Cic
cach ti€p can nhu vy nhiim muc dich thic ddy cic
giai doan thi€t k& ban diu cda qua trinh phat trién
ing dung va cung cip cic cdng cu ky thuat chat
lugng pht hdp, cling nhu tuén theo cdc thuc tién ot
nhat v& phat trién phadn mém mai ngudn md, quin
tri, cAp phép, ki€m tra, tiéu chuin,... Chit lugng
phan mém ciing c6 thé dugc cai thién ding ké
thong qua viéc khai thic Iugng 16n phin hoi clia
ngudi ding. Ngudi diing cudi ngay cang cung cip
nhiéu phin hoi thdng qua cic danh gi4, x&p hang
va nhan xét trén c4c dién dan truc tuy€n, clra hang
ung dung va mang xa hoi.

Mic dii diéu nay thé hién co hdi d€ ngudi diing
cudi tham gia vao cdc quy trinh phat trién phin
mém nhim cdi thién chit lugng clia cic Gng dung
va dich vu phan mém dugc cung cip, nhung né
doi hdi cdc phuong phdp va cong cu d€ thu thap
phdn hoi clia ngudi ding cudi cAn md rong quy

Hinh: Mic dé quan trong cla méi logi thach thiic

mo va cho phép phan tich phdn hdi tu dong va dir
liéu ngit cinh d€ hd trg cac nha phan tich yéu cau,
kién tric su hé thong, nha phat trién va quan 1y du
4n trong cdc nhiém vu ra quyét dinh. Theo huéng
nay, mot thach thiéc khéc 1a tich hgp dit liéu hoat
dong 4n danh va tdn trong quyén riéng tu clia
khach hang.

2.4. Quan ly vong doi

Cuodi ciing, lién quan dén c4c thach thic quan ly
vong doi cha dich vu/iing dung, trong tdm 1a viéc
ap dung cac ky thuat phat trién dva trén mo hinh va
thuc hanh DevOps.

Quén 1y dd phtc tap va rdi ro phat trién trong ca
giai doan thi€t k€ va thdi gian chay dudc coi 1a rat
quan trong, dé ting chit lugng clia phan mém,
gidm thdi gian cAn thiét dé di chuyén cdc ban phat
hanh mdi trong mdi trudng hoat dong va cho phép
xay dung cdc quy trinh hgp tdc mdi va hiéu qua hon
gifra sy phat trién va doi ngili van hanh. Viéc 4p
dung céc ky thuat phat trién dya trén mo hinh bao
gdm céc giai doan khac nhau clia vong ddi phat
trién phin mém va k§ thuat moé phédng phan mém
ciing dugc thiic diy d€ ting ning suat va chat luong
ctia phAn mém. (Xem Hinh)

T nhitng thach thic néi trén trong danh muc
ndy, nhitng thich thitc phd bi€n nhit 14 nhu ciu
cung cAp cic dich vu va cong cu dua trén ddm may
dé€ tao mau phan mém nhanh chéng va nhu cau
quan ly miic do phic tap clia phadn mém 16n va cdc
hé thdng st dung nhiéu dit liéu.
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3. Nhitng thich thdc trong tuong lai cua
nganh Ky thuit phan mém

Nhitng thach thdc mdi xuat hién khi ti€n bd
cong nghé va cdc khdi niém méi xuét hién, trong
khi nhitng thach thdc hién tai cling c6 nhitng budc
ngoit mdi va cac hoat ddong nghién cttu va chuyén
giao d6i mdi ti€p theo 1a can thi€t d€ chi dong va
gidi quyét cdc van dé€ mot cach hiéu qui va hiéu
qua. Mot trong s6 cdc thach thic trong tuong lai
cia nganh Ky thuat phan mém c6 thé dé cap t6i
nhu sau:

3.1. Quy trinh, phiuiong phdp va ndng sudt

Quy trinh phin mém 13 mdt linh vyc nghién
ctru da dugce khao satky ludng, nhung ngay nay c6
mdt sd ti€n bd méi trong cong nghé va thuc tién
tao ra nhitng thay ddi ding ké trong khia canh
nay. Phan mém dugc do ludng theo kha ning sit
dung, d6 tin cdy, kha ning m& rong. Cac kha nang
méi dé dé dang thu thap phdn hoi clia ngudi diing
va thong tin gidm sat cho phép phat trién phan
mém mot ciach day di thong tin trong khi cdc chu
ky phat tri€n ngdn hon doi hdi cac phuong phép
sdn xudt phan mém mdi thyc sy hiéu qui cho
phép quan 1y c6 ki€m sodt cic chu ky phat trién
ngin nhu vay. Bén canh d6, st dung hiéu qua cc
tai nguyén va hd trg phan tich mic kién tric, t8i
wu héa cdc quyét dinh trién khai, ciing nhu sip
x&p va diéu phdi ty dong cla cdc dng dung/dich
vu va 4p dung cdc phuong phép ti€p cin co sé ha
tang dugi dang ma dé loai bé yéu cAu ciu hinh va
quan 1y céc cd s& ha ting d€ c6 thé 1ap trinh, v6i
trong tim 13 viéc st dung chiing tif cdc thanh phan
trung gian.

3.2. Boi canh ting dung

Hién nay cdc sidn pham phat trién ctia phin
mém phat trién nhiéu trén cic mo hinh ¢ng dung
céc hé thong thuc 4o (CPS) va mang ludi cdc thi€t
bi vat ly lién k&t qua internet (IoT). Sy phat tri€n
cla cédc dich vy, &ng dung c6 lién quan nhiéu dén
kha ning thich ng véi cac thay ddi thdi gian thuc,
do d6 cho phép cdc bdi cdnh tng dung kh4c nhau.
Nhitng thach thic chinh do CPS hd tr¢ IoT dua ra
bao gébm viéc phat tri€n ciac mo hinh, phudng phép
va cong cu thi€t k& cho cdc tng dung hd trg
[IoT/CPS vugt ra ngoai nghién ctu cidc phuong
phdp chinh thitc d€ tao ra cdc khdi niém triru
tugng va hinh thitc d€ xay dung va 1ap luan vé cic

hé thong da dang cdc thanh phin. Hon nita, cdc
nhu ciu do CPS mang lai cdc phuong phdap mdi vé
kha niang thich dng, Kha ning md rong va Kha
ning bao tri clia phan mém ddi khi khong dudgc
tinh dé€n khi thi€t k€ trong moi trudng CPS m& quy
mo 16n.

3.3. Phdt trién mé hinh thiét ké cho phuong
phdp tiép cdn hé thong

Nhu da dé xuit & trén va luu y dén bdi cidnh
ting dung khidc nhau, ciing can phdi nghién ctu
sau hon vé viéc phat trién cac mau thi€t k&€ cho
phuong phép ti€p can hé thong. Cac miu méi &
cap do kién tric md td cdc nghia vu/ring budc
phdi dugc thuc hién bdi hé thong ma phin mém
dang chay. Va @€ x4c nhan va chuin héa ching 1a
can thiét va cdc phuong phap dp dung chiing vio
moi trudng bdi canh ludn thay ddi. Do d6, cdc van
dé nhu khung tham chiéu, ki€n tric thi€t k& va
kha ning tuong tac, ngébn nglr md hinh hda, tich
hgp cong cu va md phdng va phéan tich,.. phai
duge xtr 1y .

3.4. Ddm bado chét lugng

Su phit trién nhanh chéng trong nhitng nim qua
clia cdc phuong phdp phan phdi nhanh trong bdi
canh ctia DevOps, ciing nhu vi nhu cAu gidm thdi
gian phat trién phAn mém, tuy nhién phai thyc hién
phuong phép ti€p cin nghién cttu ¢6 thé lam ting
chat lugng clia hé thdng, gidm thdi gian chd dgi
khoi phuc dich vu va phét trién cic phuong phiap
luan nhanh chéng dé ki€m tra chit lugng thong qua
qué trinh ctia thif nhiém phan mém.

3.5. Yéu cdu ky thudgt

Mot khia canh c6t 16i khdc c6 tdc dong truc
ti€p tdi bat ky hoat ddng ctia phAn mém nio la k¥
thuat yéu cau. Cdc thié€t bi, dich vu méi va thim
chi cdc c4 nhan trd thAnh mot phin clia hé sinh
th4i hd tr¢ phan mém. Tinh linh hoat, sy ti€n héa
lién tuc va k&t ndi véi nhau mau thuin véi diu ra
yéu cau k¥ thuat hién tai, vi cdc phuong phdp ti€p
cin hién tai d6i khi chua tinh dén tinh ning bd
sung trong qud trinh hoat dong va cdc yéu ciu
dudc chua xdc dinh. Cin c¢6 mdt cdch ti€p cin
khéc biét hoan toan d€ nim bit cdc hanh vi méi
tr hé thdng va ngudi dung. Cdc cong nghé va xu
huéng méi dang 1am sdng td cdc chii dé nghién
cifu tiém ning nhu phan tich dit liéu 16n da kénh
dé thu thap cdc yéu cdu tir cac trang web quy mo
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16n (nhu co s8 ha tang thanh phd thong minh két
hgp con ngudi, mdy méc va ndi chung la cdc dic
di€m va hanh vi cia hé thdng), cdc phuong phdp
méi d€ tuong tic v6i ngudi dung hudng téi truc
ti€p trich xui't cdc yéu cu, cdc yéu ciu gidn ti€p
tuong Gng véi cdc md hinh trich xuit gidn ti€p
khai thdc nhdn thitc ngit cdnh cda cdc cd nhin
mdt cdch ddc 1ap vé viéc st dung mot phAn mém
cu thé.

3.6. Quyén riéng tu'va bdo mdt ctia thiét ké

Can phai quan tAm dic biét d€n quyén riéng tu
va bdo mat trong cdc hé thdng phin tdn phic tap
ma trong nhiéu trudng hgp phai x ly khdi lugng
dir liéu 16n theo cdch phan tdn. Cac thach thic
bao gdm viéc xdc dinh cdc miu ciia hé thdng theo
ngft canh lién quan d&n cdc doan ma 10 ri quyén
ri€ng tu, tinh todn an toan cdu tric dir liéu, cdc
phuong phép thi€t 1ap mitc d6 ma héa tdi wu, ddnh
gid ma ngudn lién tuc tai thdi diém thi€t k& ciing
nhu ddnh gid 186 héng ctia cdc tng dung da phat
trién, déng géi an toan va co ché vi tri clia cdc
ting dung da phat trién trén cd s ha ting c6 thé
1ap trinh, cd ché& diéu phdi hd tr¢ quin 1y chinh
sdch an toan va hiéu qua cda cédc dich vu va dng
dung, cdc ky thuat ddnh gid va xdc dinh rdi ro
theo thdi gian thuc, cung véi viéc kich hoat cédc
hanh dong gidm thi€u thich hgp. Cin dic biét
nhin manh dé&n chii d& bdo mat va quyén riéng tu
bing cédch thi€t k& cdc phuong phép ti€p cin k§
thuat phdn mém gép phan tao ra cdc sin phadm
phin mém c6 thé hoat dong trong mdi trudng
da cd s§ ha tAing CNTT véi cdc dic tinh bdo mat
ting 1én.

3.7. X ly dii ligu lon

Nghién citu nhitng théch thitc ddi v6i k§ thuat
phan mém theo huéng nay bao gdm cic cong cu
mdi st dung cdc ky thudt mdy hoc va khai thac dit
liéu d€ ti€t 16 cdc khia canh tri thic 4n va trich
xud't thong tin tl cdc ki€n tric dya trén cdm bién,
khai thidc ki€n thitc ma con ngudi khong thé dao
ra, nhung cin dugc con ngudi chi § va cé tinh
cam d€ cdi thién chat lugng phan mém. Nghién
cifu sy phat trién/ngirng hoat dong ctia cic khudn
khé @ng dung, phan tich xu huéng, s thich va
hanh vi cia ngudi ding véi cdc hé thdng d€ hi€u
o hon nhu ciu clia ngudi diing, cdc cong cu va
phuong phip d€ xdc dinh cdc cd hoi cdi thién tinh
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ning va hiéu suit, xdc dinh nguyén nhin goc ré
cla 16i va hé théng tam dirng dwa trén céc tép
nhat ky (rdt 16n (>> GBs), hoidc cip nhit nhanh
dén tir cdc hé thdng va co sé ha ting phin tin
phitc tap khdc nhau, thong tin chi ti€t dudc thu
thap trong thdi gian chay vé céc triéu chiing va
thay d8i bdi canh kich hoat cdc hoat dong thich
tng, ddng thdi thuc hién cdc phan tich du bdo va
mo ta d€ chd dong 1ap k& hoach va chuin bi cdc
hanh dong thich t&ng.

Tém lai, cdc thiach thic ciia nganh Ky thuét
phin mém bao gém cid viéc xdy dung phudng
phdp luan va phdt trién cong cu hd trg dé phat
hién va xt Iy cdc mau thudn va 18 hdng trong cdc
thong s6 ky thuit yéu cdu, ki€n tric tdch biét.
Hon nifa, cdc quy trinh sdn xuit phAn mém ciing
bao gdm céc thach thic vé t8 chifc phai dudc ddp
tng biing cdch ti€p can lién nganh nhiim tao ra va
quan 1y cdc cong ddng gom nhitng ngudi déng
g6p ma, ngudi ddnh gid, ngudi ki€m tra, ngudi
dung cadp mot,... vd phuong phdp truyén thong va
phat trién toan dién két hgp cdc cong cu hién cd
dudi mot tdp hop cédc tip hgp phf; bi€n, dudc
chinh thitc h6a phuong phap luan.

4. K&t luan

Trong bai viét, tdc gid da cung cAp mot cdi
nhin tdng quan véi nhitng thach thic trong hién
tai va tuong lai ciia nganh K§ that phan mém. Céc
hé thong phain mém nim trong mdt hé thong sinh
thdi phic tap va siéu k&t ndi. Xa hoi ngay cang
phu thudc vao phan mém trong nhiéu linh vuc,
nhu: gidi tri, gido duc, chinh tri, cd s& ha tang
cong nghiép va dan dung, cic sdng ki€n kinh t&
va kinh doanh, cling nhu cong viéc va cdc hoat
dong cd nhan trong nhiéu linh vyc khdc. Tt ca
céc linh vyc ndy da trd nén gin bo chit ché véi
cdc hé thdng va wng dung phin mém. Nhu viy,
phat trién phin mém 12 mot linh virc doi hdi sy hd
trg, cdi ti€n va nghién citu cdc phuong phdp méi
va cong cu hd tr¢g dudc 4p dung trong qud trinh
phat tri€n phan mém, cling véi sy phdt tri€n hoan
thién vé kié€n thitc, k§ ning clia y&u td con ngudi
(ngudi phét trién phan mém, ngudi st dung) sé
dem dé&n ky vong gitip cho qué trinh phét trién
phin mém d& dang, ddm bdo cdc tiéu chi yéu cau
vé chdt lugng, bdo mat, tinh sit dung,... clia @ng
dung phAn mém m
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and near future challenges for the software engineering industry.

Keywords: software engineering, software quality, applications.
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TAP CHi CONG THUONG

GIAI PHAP PIEU KHIEN
TU BU UNG PONG TREN LUGI PIEN HA THE
BANG SONG VO TUYEN

® PHAM TAN HUNG

TOM TAT:

Bl cong suit phan khdng cho ludi dién 12 cong viéc rat can thi€t, do nhu cdu s dung ning
lugng dién trong cac linh vuc khong ngirng ting, gdy qué tii cho nha cung cip dién. Tén hao
cong sut do 2 thanh phin tao ra, thanh phan do cong suat tac dung (P) thi rit kh6 gidm, nhung
thanh phin do cong suit phdn khang (Q) 12 thong s& hoan toan gidm dugc. Viéc gidm cong sut
phan khdng s& gidm tdn that dién ning cho cdc ho gia dinh, xi nghiép va ngudn ning lugng dién

ctia qudc gia. Muc tiéu clia bai vi€t 1a thi€t k€ thi€t bi diéu khién tu b ing dong trén ludi ha thé

st dung séng vd tuyé&n. Viéc st dung bo diéu khién bu 1u6i dién tir xa gép phan ning cao ning
sut lao dong, gidm hao phi dién ning thong qua viéc cdi thién thong s cosp dang ké so vdi

trude khi bu.

Tir khéa: tdn hao cong suit, bil cong suit phan khang, séng vo tuyén, tu b ng dong, diéu

khién tir xa.

1. Dit van dé

Theo yéu ciu cla ban linh dao Tip doan
bién luc Viét Nam (EVN), muc tiéu gidm ti 1&
ton that dién ning (TTPN) xudng cdn 6,7% vio
cudinim 2019 (Bang 1) va nhu cdu gidm t&n that
dién ning luon 12 wvu tién hang dau cho nhitng
nim ti€p theo [1].

Viéc gidm cong sudt phan khing s& gidm tSn
that dién niang diéu nay rit quan trong dé€ ning cao
hiéu suit trong truyén tai va phin phdi dién ning,
dic biét 1a gidm tién phat hay con goi 12 tién mua
cong sudt phdn khing cta ho tiéu thu dién. Hién
nay, c6 2 phuong phdp bu cong suat phdn khing
trén ludiha dp la:

Thit nhdt: Bu cdng suit phin khang bing tu bu
13p c& dinh trén dudng day (bl tinh).

Thit hai: Bu cong suat phdn khdng bing tu bu
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Bdng 1. Muc tiéu gidm tén théit dién néing cla
Tap dodn bién luc Viét Nam

Bon v Thuc hién (2018) | Kéhoach (2019)
EVNNPC 5,03% 4,85%
EVNSPC 4,08% 3,9%
EVNCPC 471% 4,7%
EVNHANOI 4,58% 3,9%
EVNHCMC 3,27% 3,3%
EVNNPT 2,44% 2,34%
EVN 6,83% 6,7%

dugc diéu khi€n thong qua thi€t bi diéu khién tu (tu
bl ttng dong).

Uu di€m cda phuong cd 2 phuong phdp trén
déu c6 tinh ning nhu nhau I1a ning cao hé s& cong
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sudt cosp cd dinh, bu cose theo thdi gian cai dit
sdn hodic bu ddng cose theo thdi gian.

Khuyét diém ctia 2 phuong phap nay la khi phu
tai dao dong 16n ngoai khodng thi gian cai dit nhuw
chay quat cho ao tdm, hoat dong ctia co s& sdn xuat
nudc dd, phan xudng han, tién hoat dong,... thi tu
dién khong dap ing dugc su ting, gidm lugng cong
suit phan khing ctia phu tdi, diéu nay giy ton that
dién niang trén duGng day.

D& khic phuc tinh trang trén va gép phin gidm
t6n tha't dién ning trén dudng diy ha 4p, nhan vién
van hanh phdi d&n tin hién trudng d€ thao tic
déng, cit tryc ti€p, diéu nay giy ton kém thdi gian
va cong stic. Pic biét1a § viing siu viing xa, dbi nii
hay trong mua mua bao, Ii lut, viéc thao taic dong
cit tryc ti€p tai hién trudng sé gip nhiéu khé khin
hon va khong an toan cho cong nhan van hanh.
DPong thdi, hién tai chua ¢ gidi phdp quin 1y nao
ddp tng dugc viéc gidm sét tric tuyén trang thdi
clia cdc tu b, Vi vay, viéc dong, cit tu bu d€ thay
ddi dung lugng bu trong trudng hgp phu tdi ting,
gidm bat thudng chua kip thdi.

Hién tai, phuong phdp lp tu bu tng dong theo
cos@ dudc thuc hién thong qua mot day tin hié¢u [2]
kéo tir bd diéu khién dén vi tri dit tu bu (doan cap
dai tr 400m d&n 600m), dé bac mau, dé bi dit, bdi
nhiéu nguyén nhin, nhu: ciy va quet, tu muc dit,
tac dong clia modi trudng,...

V6i nhitng khé khdan ddt ra cung vdi sy phat
trién ctia thdi dai cong nghé 4.0 da dit ra yéu cau
cAn thi€t trong viéc thiét k& bo diéu khién tu bu tir
xa, ma st dung séng vo tuyén RF Ia gidi phap clia
bai vi€t nay. B diéu khién nay sé thay diay dn tin
hiéu (dé bi dit) bing bo thu - phat séng vo tuyén dé
diéu khién déng cit tu bt ha thé.

2 Téng quan nghién ciu

2. 1. Tinh hinh nghién ciiu trong nuéc

Hién tai lugi dién trung, ha thé€ ctia Pién luc Tra
Vinh thuc hién viéc bl cdng suit phdn khang bing
phuong phap sau: 1dp dit tu c6 dinh (bl tinh) nhu
Hinh 1, thudng cong suat khodng 2,5k Var. Vi tri dit
phu dugc x4c dinh bing phan mém PSS.

Phudng phap trén c¢6 uu diém 1a d& thuc hién chi
phi thap. Tuy nhién, nhudc di€m clia cic phuong
phép trén 1a: di véi bu ¢ dinh khi tdi dao dong 16n

Hinh 1: Tu bu ha thé ba pha Idp cé dinh trén
IUSi dién Chéu Thanh, Tra Vinh

thi khd nang bu thira cao, khong ddp tng dugc dic
tinh tdi thay ddi, hiéu qua truyén tdi cong suit
khong cao, giy t&n thit dién ning 16n.

Nim 2013, Cong ty Dién lyc Bén Tre da 4p
dung gidi phdp b ttng dong cong sudt phan khdng
trén ludi ha thé ldp trén dudng day [2], sau khi
dugc EVN SPC cdng nhian vao nim 2013 (Bién
ban s6 1483/BB-EVN SPC ngay 13/3/2014). Gidi
phdp nay da dua ra phuong phdp déng, cdt tu bl
dudc thyc hién biing doan cdp tin hiéu kéo tir bd
diéu khién dé€n vi tri dit tu bu (doan cip dai tir
400m dé&n 600m). Tuy nhién, khi van hanh da phat
sinh ton tai khi€m khuyé&t 1a thudng hay bi dit sgi
cép tin hiéu kéo tir b diéu khién dén vi tri dit tu
bu, tham khdo Hinh 2.

Hinh 2: TG déng Iuc (a) va 1 diéu khién
(b) tu bu Ung déng cé day (2)
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Cong ty Pién luc Mién Trung (CPCEMEC) di
tich cuc nghién cttu va dua vao thir nghiém bo thiét
bi diéu khién td tu bi SPFRO3 nhu Hinh 3 dugc két
ndi v6i phan mém quan 1y trén nén tdng SPIDER-
GIS tao nén mot hé thdng gidm sat thong minh va
tu dong diéu khién tir xa cdc ti tu b ha th& theo
thdi gian thuc [3], g6p phan ding ké trong quan 1y
van hanh lu6i di€n hiéu qua trong viéc ning cao hé
sO cos@, gidm cong sudt vo cong, giam ton that trén
dudng day. Thiét bi diéu khién nay c6 wu diém la
c6 giam sat va diéu khién dugc ti tu bu thong qua
mot phan mém quan ly. Khuyét diém diéu khién tir
xa cdc ti bu ha thé€ theo thdi gian thuc, tinh linh
dong chua cao do c6 thdi gian tré nhit dinh, vin con
dang thir nghiém.

Mot phuong phap diéu khién tu bu tir xa khac 1a
thong qua tin nhin dién thoai di dong. Thi€t k& nay
c6 nhitng cdi ti€n 12 dong cit tu bu trung th€ bing
tin nhin dé diéu khién cdc tu bu trung th& da bi
héng tt diéu khién nhu Hinh 4. Pdng thdi xay dung
phin mém, quén ly, theo d&i qud trinh van hanh
clia cdc tu diéu khién nay [4]. Tuy nhién, bo diéu
khién nay chi st dung cho viéc déng cit tu b lu6i
dién trung th&. Cin c6 phan mém va phidi dudc
phan quyén ding nhip user va password dé theo
ddi quan 1y qua trinh van hanh kha phdc tap.

2.2. Tinh hinh nghién citu ngoai nudc

Nghién cttu cong nghé gidm sat khong day khi
bl cdng sudt phdn khiang cho hé thong dién c6
dién 4p thip, cla tdc gid Da Peng Liu, 2014 [5] da
cong bo tai Applied Mechanics and Materials. Bai
bdo nay st dung card DSP2812 lam c&t 16i dé phat
trién bod diéu khié€n bt cdng sui't phdn khidng mdi,
nhin ra khi ndo cAn bl cong suit phan khdng, cho
mang phin phéi dién va thong qua mod-dun tin
nhin dién thoai di dong TC35 dé gilii thong tin
SMS dén dién thoai di dong dé diéu khién tu bu tir
xa. Bai vi€t nay phan tich chi ti€t c4u tric, nguyén
ly phan citng, so dd khoi phan mém. Gidm sit dé
t6i uu héa viéc st dung céc thi€t bi bu d€ cai thién
chtrc ning cla luéi dién.

Thi€t k& tuong tu v6i gidi phap diéu khién
khong day tu bu cong suit phan khdng cho mang
dién phan phdi, bing thi€t bi F2114 GPRS IP
MODEM [6], tham khdo Hinh 5. Thanh phan cda
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Hinh 3: Thiét bj diéu khi€n ti tu bu SPFRO3 va
phan mém giam sat (3)

.
Tncec THIE
e ""‘E“Ww.m.,

*oan
- oBAR

Hinh 4: T4 diéu khién (a) va déng luc (b) tu bu
trung thé 1 xa bang tin nhan (4)

(@ ®)

Hinh 5: Gidi phép (a) va thiét bj (b) F2114
GPRS IP MODEM

(@ ®)

hé thong nay gdm: bo diéu khi€n véi giao dién
truyén thong RS232, thi€t bi dau cudi st dung Four
- Faith F2114 va phin mém trung tAim.

Thiét bi truyén din sit dung modem GPRS Four
- Faith F2114, ¢6 uu diém ndi bat, hiéu suit 6n
dinh, an toan, ddng tin cay. Pay 1a thiét bi dau cudi
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truyén din khong diy chuidn cong nghiép diéu
khién qua viéc k&t ndi mang va cic tinh ning truc
tuyé&n phit hop dé st dung trong nganh Dién.

Sau khi danh gia sd b cac nghién cttu lién quan,
trong bai bdo nay nhém tac gia thi€t k€ hé thong
déng cit tu bu tr xa dung séng RF 2.4GHz thong
dung danh cho 1u6i dién ha th€&, dé& 14p dit, chi phi
thap, khodng cédch t8i da 1én d&n 600m, gitp bl
cong suat phdn khang, ting hé s& cong suit cuc dai
phtt hgp véi ti€u chi clia Pién lyc Viét Nam la cose
> 0.96. Dong thdi, thi€t k& gidp gidm chi phi nhan
su, nAng hiéu sudt 1am viéc, gidm sdt thong sd tram
dién tir xa, an toan cho ngudi van hanh.

3. Gidi phap dé xuat

3.1. Thiét ké by diéu khién tu bi iing dpng trén
ludi dign ha the bang séng RF

Sd d6 nguyén ly mach diéu khién va mach dong
luc dong cit tu b ting dong ha thé tr xa duing séng
RF dugc mo té trong Hinh 6.

Hinh 6: Sd dé nguyén ly mach diéu khién va dong Iuc bdng

soéng RF

khién tu bl 4 cap SK QR-X4, 01 TI ha thé vdi ty s6
bién dong phu hgp, 01 bo phit séng vo tuyén
nRF24L01, chip ESP 8266 d€ diéu khién thi€t bi va
thu thap thong s6 tram tif th dong luc,... dudc 14p tai
vi trf tram bi€n 4p.

Piéu khién déng, cit tu bu 1 pha hoic 3 pha
biing séng RF c6 den béo tin hiéu dong cit, khodng
cach 1ip tu bu cdch tram trén 600m. Bo diéu khién
dudc 14p dit trong thiing composite ddm an toan va
han ch€ tdc dong cia moi trudng (mua, ning,...) dé€n
b0 diéu khién.

3.2. Thiét k& mach thu va phdt séng RF tit xa
diéu khién tu bit iing dong

B6 thu phdt séng RF st dung module
nRF24L01, sd db két ndi véi chip ESP 8266 dudc
thé hién trong Hinh 7. Module nRF24L01 c6 125
kénh truyén, st dung duding truyén vo tuyé&n véi tin
s6 trong khodng tir 2.4GHz dé&n 2.525GHz tuy cai
dit. Bo thu phat séng dugc thiét k& véi bo khuyé&ch
dai module #ngten nham ting hiéu
sudt va khodng cédch truyén din
doi ta 2.500m véi diéu kién ly

=z

tudng. Nhung trén thuc t€ 4p dung

v
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QR-X4 CONTROLLER

Thiét k&, 14p dit th dong luc (bd nhan tin hiéu
va diéu kién déng ngit tu b)) gdm c6 01 mach thu
séng vo tuyén nRF24L01, chip ESP 8266 nhan tin
hiéu diéu khién tir bo phat va doc gid tri dién 4p khi
dong, cit tu bu, 01 MCB 2P 32A, 01 contactor
220/380V-32A, tu bu ha th€ 1 pha/3 pha,... dugc 1ip
trén 1u6i ha th€ tai vi tri cAn bu cdng suit phan
khing (Q).

Thiét k&€ bo diéu khi€n (bd phat tin hiéu diéu
khién cho mach nhan tin hiéu) gdm ¢6 01 bod diéu

onr

K1

; Thanh - Tra Vinh).
| 3.3. Ldp ddt tii diéu khién va tii
{ bit vao ludi dién ha the
E Cic thi&t bi st dung d€ thist k&
! bd diéu khién tu b 4 cAp nhu'sau:
(1) SK Model QR-X4 nhu Hinh
8a, 12 bo diéu khién c6 4 ngo ra
(ON/OFF) thuin 1gi khi m& rong cho tram bié€n dp
c6 4 nhdnh ha th&€. Nguyén 1y hoat dong clia bd
diéu khién 1a khi c6 dong dién va dién dp cung
cAp s& dong, cit ngd ra tuong tng (ON/OFF) dé
phdt, ngit phét tin hiéu truyén t6i mach thu. B
diéu khién nay dugc kich hoat khi hé s6 cosg <
0.95. Bo diéu khién st dung cho hé thong dién
xoay chiéu 1 pha/200V va 3 pha/380V rit dé
dang, chi cAn thay ddi loai ti bu phit hgp (1 pha/
3 pha).

I CAPACITOR|
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Hinh 7: Sd dé nguyén Iy module nRF24L0]1 (a) va két ndi chip ESP 8266 (b)
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Hinh 8: B6 diéu khién tu (a), bién déng (b)
va tu bu céng sudt phdn khéng (c)

(2) Bién dong (TI): Qua s6 liéu khdo sit tif tram
bién 4p 1 pha c6: S = 37,5kVA;12,7/0,23kV, van
hanh 1 pha 3 diy, Idm(pha) 1 = Idm(pha) 2 =
81,5A, chon TI c6 ty s& bi€n 12 100/5A, tham khéo
Hinh 8b.

(3) Tu bu: Nguyén ly cta tu la phat dung
khang truc ti€p vao dudng dy khi dudc cung cap
ngudn dién dé bu cong sudt phan khang khi (hé s&
cong sudt xudng thap: cose < 0,95). Tu dién s&
dugc hoa dién dung vao ludi di€én thdong qua
cotactor dé cung cAp dung khang cho phu ti. Qua
khdo sdt nhém chon tu c6 thdng s6 cta tu Mikro
MKC-235050KS mot pha/230V ¢6 Q = 5kVar,
tham khao Hinh 8c.

(4) Cong to dién tir: Cong td dugc st dung trong
thi€t k& nay loai Elster A1700 (Hinh 9). Ngoai
thong sd cosg, cong to con thé hién dudc cic thong,
nhu: Pién 4p (U), dong dién (I), cong suit phin
khang (Q), cong suit tdc dung (P) va ca gbc léch
pha (o) ctia phu tai.
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(b) 2200hm  LED

Hinh 9: Qué ftrinh Idp déit céng to dién
Elster A1700

(@ b)

Thié€t bi thyc nghiém nhu Hinh 10 va 1dp dit
thuc t€ trén dia ban tinh Tra Vinh, 1ugi dién ha thé 1
pha do Cong ty Phat trién dién nong thon quén 1y,
tram bi€n 4p 1 pha/3 day.

Hinh 10: BS diéu khién tu b ing déng ha thé
thuc nghiém tai Tra Vinh
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Cong suit S= 37,5 kvA, tai Tram bién 4p ha thé
1 pha 3 day, 4p Lo Ngo - xd Song Loc - Chau
Thanh - Tra Vinh. Ky hiéu tram: Lo Ngo 2-2;
480TV/276 (Hinh 11).

4. K&t qua thio luan

4.1. Két qud khdo sdt va thu thap so liéu

B6 diéu khién dudc ti€n hanh 15p dit trén try
nhu Hinh 11 va ti€n hanh thu thip cdc thong sd
dong dién, dién 4p pha, cong suit, cong sudt phdn
khang va hé s6 cong suat cose trudc va sau khi bu.
Thong s6 thu thip trong qua trinh khio sit v6i tan
suat 1a 30 phit/lin, tuong duong 48 miu/ngay.
M&i ch& d6 déng cit tu bu trén ludi dién dudc
khdo sit trong 2 ngay, tong s6 mau thu thip dudc
12 288 miu tuong Gng v6i 3 trudng hdp: khong bu,
diéu khién bu truc ti€p bing diy din va bl tir xa
bing séng RF. Bang 2 chi trinh bay mot phan s&
liéu dién hinh trong qué trinh thu thip s& liéu

Hinh 11: Thiét bi diéu khién tu bu dugc Idp
ddt tai tram 473TV/P22/P11/03

BAng 2. Théng s6 tram ha thé sau khi bu ti xa béing séng RF

Pién ap (v) Déng dién (A) Hé s6 Cos ¢ P (kW) Q (kVAr)
# Thei gian Trung - A
A [B| C A |B| C Bl C| winh | A [B| C |Tong| A |B| C |Téng
1 |08/11/2021 23:30 [230.95 | 0[2309 [5455| 0[50.72 [0.98 [1|099 | 099 [1477 [0[1063 [254 [1.38 |0[0.92 [2.3
2 |08/11/202123:00 (2333 | 0]23352 [61.9 05036 [0.99 [ 1j099 | 099 [1345]0{1089 [2434 [1.2 [0[1.18 [2.38
3 | 08/11/202122:30 [234.02 [0][2342 [60.82| 0[5266 [099 |[1/098| 099 [13.77 |0[11.81 [2558 [0.88 | 0]1.68 [2.56
4 |08/11/202122:00 [234.31 [0] 235(8369 | 0|55.05 1)1 1 1 1879 | 0[12.4 [31.19 |0.52 [ 0[0.74 [1.26
5 |08/11/202121:30 [2343 [0[234.3 [8451| 0[72.95 1)1 1 1 18.94 | 0[16.15 [35.00 [0.84 | 0[0.7 [1.54
6 |08/11/202121:00 [232.45 [0[2328 [93.36| 0[77.59 11 1 1 23.22 | 0[17.33 [40.55 |0.64 | 0]0.86 [1.5
7 | 08/11/202120:30 [232.34 [ 0]232.78 [65.55 | 0[51.33 [0.99 | 1|0.99 | 099 [14.75|0[11.41 [26.16 [0.88 | 0[1.12 2
8 |08/11/202120:00 |234.34 | 0[234.43 [69.95 | 0[55.04 1| 1]|0.99 1 1571 | 0[12.18 [27.89 |032 [ 0[1.3 [1.62
9 |08/11/2021 19:30 [232.64 | 0[232.83 [7556 | 0[55.3 1] 1]0.99 1 16.9 | 0[12.46 [29.36 [0.76 [ 0[1.16 [1.92
10 | 08/11/2021 19:00 [229.45 | 0(229.78 | 104.2| 0/82.07 1| 1/0.99 1 23.07 | 0[17.88 [40.95 |0.72 | 0[1.16 |1.88
11 08/11/2021 18:30 [232.12 | 0[232.21 | 100] 0|68.17 1| 1]0.99 1 2271 | 0[15.23 [37.94 |0.44 | 0[1.08 [1.52
12| 08/11/2021 18:00 [228.94 |0[2294 | 1112| 0[78.35 1)1 1 1 24.48 | 0[15.75 [40.23 [1.02 | 0[1.16 [2.18
13| 08/11/2021 17:30 [230.76 | 023149 | 107.1] 0[75.3 11 1 1 2376 | 0[16.82 [4058 [0.54 | 0/0.82 [1.36
14| 08/11/2021 17:00 [228.88 | 0[229.28 [7471 | 0[62.53 [0.99 [ 1/0.99 | 0.99 [16.24 | 0[14.25 [30.49 [0.92 | 0]1.52 [2.44
15| 08/11/2021 16:30 [228.53 | 0[228.84 [66.13 | o0[48.1 [099 [1]096 | 098 [14.39 [0[1059 [24.98 [0.92 | 0]1.26 [2.18
16 | 08/11/2021 16:00 [229.14 | 0[22929 [57.91 | o 48[0.98 [1|096 | 098 [1244 [0[9.5 [21.94 [1.92 | 0[1.34 [3.26
17 | 08/11/2021 15:30 [227.15 | 0[227.18 [59.63 | 0[57.33 [0.99 [ 1/0.97 | 099 [12.92 [ 0[10.75 [2367 [1.04 [0[17 [2.74
18 | 08/11/2021 15:00 [230.96 | 0]23069 [4567 | 0[47.75 (098 [1)099 | 099 [956 [0[11.09 [2065 [1.04 | 0[1.06 [2.1
19 | 08/11/2021 14:30 [230.58 | 0[230.89 [58.88 | 0|51.58 1] 1]0.99 1 1138 | 0[11.23 [22.61 [0.46 | 0[0.64 [1.1
20 | 08/11/2021 14:00 [231.08 | 0[230.93 [59.48 | 05628 [0.98 [ 1|/099 | 099 [1257 [0[115 [24.07 [0.96 | 0[0.84 [1.8
21 08/11/2021 13:30 (2265 |0[226.49 [7485 | 0[533 [0.99 [1]0.99 | 099 [15.82 |0[11.47 [27.29 [1.48 | 0|1.04 [2.52
22| 08/11/2021 13:00 [230.29 | 0[23028 [52.88 | o0[46.1 [0.99 [1]098 ] 099 [11.25|0[10.15 [214 [0.92 | 0]1.06 [1.98
23| 08/11/2021 12:30 [233.77 | 0[233.99 [95.19 | 0|82.29 1] 1]|0.99 1 21.35 | 0[18.88 [40.23 [0.56 | 0][0.96 [1.52
24| 08/11/2021 12:00 (23147 |0[2318 [9588 | 0[73.12 1| 1]|0.99 1 2127 | 0[16.14 [37.41 |0.38 | 0[1.24 [1.62
25 08/11/2021 11:30 |23156 | 0[231.96 |83.02 | 0[62.18 [0.99 [ 1/0.99 | 099 [17.64 | 0[1523 [32.87 [0.82 | 0[1.16 [1.98
26 | 08/11/2021 11:00 [229.85 | 0[230.28 [79.31 | 0|65.93 1| 1|loe8 | 099 [17.21 [0[13.89 [31.1 |07 [0[1.16 [1.86
27| 08/11/2021 10:30 [232.36 | 0[231.89 [57.85 | 0[53.16 [0.99 [1]098 | 099 [12.18 [0[11.8 [2398 [1.1 |0/0.96 [2.06
28 | 08/11/2021 10:00 [227.84 | 0[228.05 [8155 | 0|6546 [0.99 [ 1/0.99 | 099 [17.74 | 0[14.03 [31.77 1] 0[1.14 [2.14
29[ 08/11/2021 09:30 (234.34 | 0[234.34 |67.8 05582 [0.98 [ 1[0.99 | 099 [1624 |0[11.97 [2821 [1.44 | 0[0.98 [2.42
30| 08/11/2021 09:00 [2279 |0[2275 [59.29| o0[7271 [098 [1]0.99| 099 [1251 |0[1579 [283 [1.44 [0[1.02 [2.46

$6 10 - Thang 5/2022 327



TAP CHi CONG THUONG

thong qua viéc déng cidt tu bu tng dong lusi dién
ha thé tir xa bing séng RF da thuc nghiém.

K&t qua ki€m chitng hoat dong ctia bo diéu
khién dong cit tu bu tir xa dung séng RF so véi
phuong phap diéu khién déng cit tu bu truc ti€p
biang day tin hiéu cling nhu thdng s6 1u6i dién trudc
khi bt dugc thé hién trong Hinh 12 va Hinh 13.

Ta nhan thay ring hé s6 cose trudc khi dong tu
bl c6 gid tri dao dong khong &n dinh, trong thdi
gian tiéu thu dién ning trén Iugi dién nhiéu hé s&
cos ddi khi gidm nhd tam 0.93 va dat cao nhat la
0.98. Khi ti€n hanh bu (tryc ti€p va tir xa) thi hé s6
cosp da cai thién dang ké, c6 thdi diém cose = 1.
Thong s6 cose dao dong tir 0.98 va cao nhatla 1,

Hinh 12: Hé s6 cosg trudc va sau khi bu tric tiép bdng ddy fin hiéu
Hé so cosQ trong trwwéng hop khdng bii va bi trye tiep

'

Hé sb cosQ
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Hinh 13: Hé s6 cosg trudc va sau khi bu ti xa béng séng RF
Hé s6 cosg trong twérng hop khéng bl va bi tir xa bing song RF
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gid tri nay hoan toan ddp tng dugc chi ticu vé tn
that dién ning clia nha cung cap dién. (Bang 3).

BAng 3. Hé s& coso truéc va sau khi bu

cosQ Trudc khi bu Sau khi bu
Max 0.98 1
Min 0.93 0.98

4.2. Tinh ndng tu dong dong bj tin higu dong
cdt giita bj thu va phit khi tram c6 su c6’

Qua két qua da khao sit (Bang 4, 5, 6,7, 8) va
d6i chi€u véi cdc nghién citu da dé cap, ta thay gidi
phdp st dung s6ng RF d6ng cit tu bu tng dong cho
tram bién 4p ha thé€ la gidi phdp mang tinh cong
nghé, c¢6 nhiéu vu diém va thay thé dudc gidi phap
truyén thong diing diay din dé truyén tin hiéu diéu
khién, cu thé:

Bdng 4. Trudng hgp 1: Tram khdng ¢é su cd

Tinh trang B0 phat ( Tram) Bo thu (V) tri bu)
bong 1 1
Cét 0 0

Bdng 5. Truéng hgp 2: Mdt dién tram khi Ui

chua bu ting déng
Tinh trang ?_(r‘prz:]a)t (3' étrtl,h:ﬁ)
Trudc su co 0 0
Khi co su co 0 0
Trong thdi gian su co 0 0
Sau su co 0 0
Déng bo sau 30 phut 1 1

e Thuin 1¢i trong cdng t4c thi cong 1dp dit, bdo
tri, stta chifa thi€t bi: ti€t kiém nhan cdng, thdi gian,
gidm chi phi vat tu thi€t bi, gidm chi phi bdo dudng
stta chita sy ¢d dit ddy tin hiéu do cdc tdc nhan
khéch quan.

Bdng 6. Trudng hop 3: Mt dién tram khi IuGi

dang bu Ung déng
Tinh trang ?‘r}gﬁ (\/B;?rtlh;u)
Trudc su co 1 1
Khico sucd 0 0
Trong thdi gian su c6 0 0
Sausuco 0 0
Déng bo sau 30 phat 1 1

Bdng 7. Trudng hdp 4: Mdt dién tqi
nhdnh bu khi chua cé 1énh bu (ing déng,
trong thdi gian su ¢8 khéng cé

Iénh bu Ung déng
Tinhtrang ?r::f;t ﬁ?rt.'h:fu)
Trudc su co 0 0
Khico sucd 0 0
Trong thdi gian su co 0 0
Sau su co 0 0
Déng bo sau 30 phat 1 1

Bdng 8. Trudng hgp 5: Mdt dién tqi
nhdnh bu khi chua cé 1énh bu Gng déng,
trong thdi gian su ¢ cé 1énh

bu iing dong
Tinh trang ?%Zﬁt (\/B;?rtlh;u)
Trudc su co 0 0
Khi co su co 0 0
Trong thdi gian sy c6 1 0
Sausucd 1 0
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BAng 9. Trudng hop 6: Mét dién tai
nhdnh bu khi dang cé 1énh bu ing dong,
trong thdi gian su ¢c6 van gil
Iénh bu Ging déng

Tinhtrang ?%:ﬁ;t (\E/’.‘if? :u)
Trudc su co 1 1
Khi co su co 1 0
Trong thdi gian su ¢c6 1 0
Sau su co 1 0
Déng bd sau 30 phut 1 1

e Nang cao do tin ciy trong vin hanh, ddm bao
chat lugng dién ning dudgc lién tuc.

e Phit hgp dinh huéng phit trién lu6i dién ha the
thong minh trong tuong lai: theo ddi thong s& van
hanh tir xa, thdo tdc déng cit thi&t bi tir xa,...

TAILIEU THAM KHAO:

5.Ké&tluan

Bai viét da trinh bay gidi phap diéu khién déng
cit tu bu tlr xa st dung séng RF thay thé& cho viéc
déng cit thi cong truyén thong. Noi dung nghién
citu da dudc thir nghiém trén luéi dién ha thé tai dia
ban tinh Tra Vinh, Cong ty Phét trién dién nong
thon Tra Vinh, tai Tram bi€n ap ha th€ 1 pha 3 day,
4p LO Ngo - xa Song Loc - Chau Thanh - Tra Vinh.
Ky hiéu tram: Lo Ngo 2-2; 480TV/276.

Nghién cttu cho thiy viéc st dung thi€t bi nhu
dé xuit trong bai bdo hoan toan dap ting chi tiéu
gidm thiéu tdn hao cong suit dién ning theo tiéu
chi cia EVN dit ra. LuGi dién tht nghiém da ting
hé 8 cos@ xap xi bing 1 sau khi déng tu bu va ddm
b4o su &n dinh clia ludi dién. Tir d6 ta thay ring, v6i
gidi phap di dé xudt hoan toan c6 khd ning ap
dung thyc t&€ va rong rii tai nhiéu dia ban c6 sy ton
hao cong suit dién ning hang ngay tuong doi 16n.
Thiét bi trién khai s& gidp gidm t&n thit dién ning
d4ng k€, nang cao hiéu suit lam viéc, an toan cho
ngudi van hanh B
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nam2019.html

2. Cong ty Dién lyc B&n Tre (2013). Thiét ké bi ha thé iing dong ldp trén duong ddy. Bén Tre.

3. Quang Vuong (2018). CPCEMEC: Thit nghiém gidi phap gidm sat, diéu khién tir xa ti tu bu qua séng vo tuyén.
Truy cép tai https://cpc.vn/vi-vn/Tin-tuc-su-kien/Tin-tuc-chi-tiet/articleld/2 1933

4. Nguyén Chi Nhon, Quang Cong Khoa, Tran Minh Diing, Nguyén Ngoc Hién (2019). Thi€t k& bd diéu khién
déng cit tu bl ing dong tir xa bing tin nhin. Truy cp tai https://seea.vi/news/sang-kien-khcn/thiet-ke-bo-dieu-
khien-dong-cat-tu-bu-ung-dong-tu-xa-bang-tin-nhan-43611.html

5. Da Peng Liu. (2014). Low Voltage Reactive Power Compensation Technology in Wireless Monitoring System.
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Thong tin tdc gia:

PHAM TAN HUNG

Khoa Ky thuit va Cong nghé
Truong Pai hoc Tra Vinh

SOLUTIONS TO CONTROL AUTOMATIC CAPACITY
ONLOW VOLTAGE NETWORK BY RADIO WAVES

® PHAM TAN HUNG
Faculty of Engineering and Technology
Tra Vinh University

ABSTRACT:

Reactive power compensation for the power grid is a very urgent problem because the
demand for electric energy is constantly increasing, causing the overload problem for electricity
suppliers. The power loss is caused by two components. The first component is the active power
(P) and it is very difficult to reduce the P. The second component is the reactive power (Q) and
this factor can be completely reduced. Reducing reactive power will lower the power loss for
consumers and national electrical energy sources. This paper is to design a device to control
dynamic compensating capacitors on low voltage grids using radio waves. The use of the remote
grid compensating controller will significantly improve cos¢ parameter.

Keywords: power loss, reactive power compensation, radio frequency, dynamic capacitors,
remote control.
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SO SANH KHA NANG PHAN UNG
CUA C3H; VGI HCHO VA HNCO

® PHAM VAN TIEN* - NGUYEN TRONG NGHIA

TOMTAT:

Trong nghién citu nay, cdc hé phan tng C3H; + HCHO va C3H3 + HNCO dugc nghién ctu §
cap do ly thuyét CCSD(T)/CBS(T,Q,5)//M06-2X/aug-cc-pVTZ cling v6i cdc md hinh dong hoc
TST va RRKM/ME. C4 2 hé phan ting déu c6 thé xy ra theo co ch& tich va co ch& cong hop khi
HCHO hodc HCNO tin cong vao gdc C3Hs. So sdnh vé mit ning lugng, phin Gng thit nhat c6 1¢i
thé hon do c6 hang rao ning lugng thap hon, khodng 14 - 17 kcal/mol, trong khi 6 liéu nay & phdn
tng thit hai 12 23 - 26 kcal/mol. Xét vé& khia canh dong hoc, toc d6 clia phan @ng thit hai chAm hon
ratnhiéu so vdi tdc do clia phan tng thit nhat, khodng 10914n & 300 K va 101an & 2000 K.

Tw khoa: M06-2X, CCSD(T), TST, RRKM, C3H5, HNCO, HCHO.

1.Pat van dé

Ciéc goc tr do dugc bi€t d&n 1a cdc chat c6 kha
ning phan ting héa hoc rit cao'. Chiing c6 thé phan
ing v6i céc nguyén i, phan t hodc cdc goc tu do
khéc. Trong s& cdc goc ty do, propargyl (C;Hs)
nhén dudc nhiéu mdi quan tAm trong nhitng thap ky
vita qua vi nhitng 1y do sau: i) n6 1a loai hgp chat
diu tién c6 chita ba nguyén ti carbon dugc tim thay
trong mdi trudng lién sao;>? ii) nd 1a chat trung gian
quan trong trong cdc qud trinh dot chdy cic
hydrocarbon nhu acetylene, butadiene va
benzene;*¢iii) né ciing 12 tién chat quan trong trong
viéc hinh thanh cdc hydrocarbon thom don va da
vong (PAHs).”® Thuc t&, phan ng tdi k&t hop hai
g6c propargyl c6 thé tao ra benzene (CqHg) hoic
gbc phenyl (C6HS5), diy dudc xem 1a nhitng tién
chdt quan trong trong viéc hinh thanh PAHs va bd
hong.*1% Kha nang phan tng cao cia C3H; cho
phép né phan ing v6i cdc chat c6 cau hinh v dong
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bén vitng nhu HCHO, HNCO, CO, H,0, NH;.'#".
Trong d6, phan tng ctia C;H; v6i HCHO va HNCO
c6 tinh chat tuong tu nhau, déu dién ra theo cd ché&
tdch va co ché& cong hgp. Do d6, viéc so sdnh cd ché
va dong hoc clia 2 phdn ng ndy s& mang dén cdi
nhin khdi quat vé khé ning phan ng ctia goc C;H;
vdi cdc cau tric vo dong, tir d6 sé riit ra dugc nhitng
k&t luan quan trong lién quan dén 2 phan tng dic
trung nay.

2. Phuong phap nghién ciu

Phuong phap DFT/M06-2X" ciing v6i bd cd sG
aug-cc-pVTZ!"® da dugc sit dung d€ xay dung PES
cho 2 hé phdn Wng C3H; + HCHO va C3;H; +
HNCO. Tat c4 cdc diém dirng trén PES dugc xdc
dinh bdi tan s6 dao dong: chat phdn tng (RA), trang
thi trung gian (IS) va cdc chit sin pham (PR) chira
tit ca cdc tan s6 duong, trong khi trang thdi chuyén
ti€p (TS) phdi chita mot tan s6 do. Phuong phap
CCSD(T)/CBS? dugc st dung d€ tinh ning luong



HOA HOC - CONG NGHE THUC PHAM

diém don cho cdc chét. TAt ¢4 cdc tinh todn héa hoc
lugng t& trong nghién ctu hién tai dugc thuc hién
bdi phAin mém Gaussian 162!,

Thuy€t trang thai chuyén ti€p (TST)? va thuyét
RRKM? da dudgc st dung d€ tinh todn cic hing s6
toc do cho cdc dudng phan ng uu tién trong 2 hé
phdn tng néu trén. Viéc tinh todn céc gid tri hing
56 toc do dugc thuc hién bdi phin mém Mesmer?,
Cic gid tri ning lugng CCSD(T)/CBS/MO6-
2X/aug-cc-pVTZ dudc st dung dé tinh hiing s6 toc
d6 cho cac dudng phan Gng trong khoang nhiét do
300 - 2000 K va 4p sudt 760 Torr.

3. K&t qua va thdo luan

K&t qua tinh bé mit thé ning ctia 2 hé phan ting
néu trén dudc thé hién & Hinh 1 va 2. Sy hinh thanh
cdc san pham trén ci 2 PES cho thiy co ch& hinh
thanh cdc dudng phéan @ng x4y ra theo hudng tich
nguyén tf H hoiic cong hdp HCHO/HNCO vao gdc
propargyl.

Co ché tdach nguyén tir H: Vi gdc propargyl c¢6
cau tric khdng déi xitng, CH,=C=CH, electron ty
do c6 thé dich chuyén & 2 vi tri ddu va cudi mach.
Do d6 n6 c6 thé tach nguyén tir H cia HCHO hoic
HNCO theo 2 cédch, tao thanh sin phim
hydrocarbon 14 allene (CH,=C=CH,) hodc propyne
(CH3-CCH). Pdi v6i hé phan ting (I), 2 dudng phan
ting tich di qua 2 trang thdi chuyén ti€p TO/P1 va
TO/P2 tao ra 2 sin phim tuong tng la
PR1(CH,=C=CH, + HCO) va PR2 (CH,-CCH +
HCO). Trong d6, TO/P1 ¢c6 mtic ndng lugng 17
kcal/mol, nim cao hon so véi TO/P2 khodng 2
kcal/mol.

Mic du cd 2 duong phan dng tach ctia hé (I)
déu trdi qua cdc trang thdi phdc chit pre-
COM1/pre-COM2 va post-COM1/post-COM2,
tuy nhién chiéu siu gi€ng thé tai cic di€ém nay rat
ndéng (nhd hon 2,2 kcal/mol), do d6 c6 thé bé qua
cdc diém d6 trong qu4 trinh tinh todn hiing s tdc
d6 phan tng ciia hé (I). PSi v6i hé phan dng (ID),
cling xuit hién 2 dudng phdn ¢ng tich tuong tu
nhu hé (I). Trong d6, dudng thi nh4t ti€n hanh qua
trang thai chuyén ti€p TOP1 c6 mifc ning lugng 25
kcal/mol sinh ra sin phim ludng phan ti PRI
(CH,=C=CH2 + NCO), dudng phan @ng thd hai
cin phai vugt qua 23 kcal/mol tai vi tri TOP2 dé

hinh thanh sdn phadm PR2 (H;CCCH + NCO). C6
thé thdy ring, néu cdc qu4 trinh tao ra 2 sdn pham
PR1 va PR2 tir hé phidn tng (I) déu la cdc qud
trinh tda nhiét, thi cic qua trinh sinh ra 2 sin phdm
PR1 va PR2 tir hé (II) lai la cdc qud trinh thu nhiét.
Xét vé mit ning lugng, cdc dudng phin ng tich
ctia hé (II) phdi vugt qua cdc hang rao ning lugng
cao hon khodng 8 kcal/mol so v6i hé (I). Nhu vay,
c6 thé k&t luan sd bd ring 2 sdn phdm tach PR1 va
PR2 ciia hé (I) dé dudc sinh ra hon so véi 2 sdn
phdm tach PR1 va PR2 ctia hé (II).

Co ché cong hop: B&é mit th€ ning hién thi &
Hinh 1 va Hinh 2 chi ra riing qud trinh cong hgp
chi x4y ra khi cdc nguyén t& C, N, hodc O cta cédc
chat HCHO/HNCO tin cdng vao 2 dau mach ciia
gdc propargyl (CH,=C=CH). Tuy nhién, phdn tng
cong hgp cla nguyén t& O & cd 2 hdp chit déu
phdi vugt qua nhitng hang rao ning lugng rat cao
(~ 100 kcal/mol), do d6 c6 thé bd qua nhitng phan
ting nay khi xét vé co ché ciia chiing. Nhu vay, ddi
v6i HCHO, khi c6ng hgp vao mach carbon cia
C;H; s& tao ra 2 hgp chdt trung gian I,
(CH,CCHCH,0) va Iy (CHCCH,CH,0). Con doi
v6i HNCO, su cdng hgp ctia nguyén ti N va C vao
C;H; s& sinh ra 4 déng phan IS1
(CH,CCHNHCO), IS2 (CH,CCHCONH), IS3
(CHCCH,NHCO) va IS4 (CHCCH,CONH).

Xét vé co ch€ phan ting, I, va I; chi dugc tao ra
khi cdc chat phin tng C;H; va HCHO vugt qua
trang thai chuyén ti€p T0/1 va T0/3 & cic miic ning
lugng tuong Gng 1a 16 va 14 kcal/mol. Ddi véi hé
phan tng C3H3 + HNCO, cac trang thdi trung gian
IS1 + IS4 s& dugc sinh ra khi cdc chat phdn tng c6
dd niang lugng dé vugt qua TO/1 (26), TO/2 (24),
TO/3 (24) va T0/4 (23 kcal/mol). Xét vé mit nhiét
dong hoc, tit ci cdc dudng phan tng cong trong c
2 hé déu dién ra theo chiéu huéng thu nhiét; cu thé,
dudng phan tng sinh ra I1 va 12 trong hé (I) cAn thu
vao lugng nhiét tuong tng l1a 0,26 va 1,09 kcal/mol,
trong khi d6 4 dudng phan tng trong hé (II) sinh ra
IS1, 1S2, IS3 va IS4 cin cung cap cic lugng nhiét
tuong tng la 0,68, 4,6, 8,0 va 14,3 kcal/mol. Rd
rang 13 cdc sin phdm cong clia hé (I) kém bén
vitng hon nhiéu so v6i cdc san phdm cong clia hé
(I). Xét vé mit ning lugng, cdc dudng phan tng
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Hinh 1: Bé mdt thé ndng cla hé phdn (ing C3Hs; + HCHO dugc tinh toan & mic

CCSD(T)/CBS//M06-2X/aug-cc-pVTZ + ZPVE

032

_ 2375

= N P, HCCCH,CHO *H

['m\z 1918 1912 1959 /1972 Ps HyCCCCHO * H

Ti23b THips ~fTssies [/ /T12IPS P, H,CCCHCHO * H
l \ X@ss
A [T36/85 1765

{"—oi 16°30 , - T631P1:K\\:\‘:1:~\\ 15'38
T e - 1838,
i TO/P2.. / / \ \ T ~ A Bp

JTon Lol 2y { 14'96 | b 7 = 907
ST /r—/\m, i AN - Bl B,

_ Te5/P 008
2/ 02(!/ \/ / 1_09//, / \ \ / /_\TS — Ps
H,CCCH¥ HCHO 1; H,CCCHCH,0 / / H/&CCI:{ e _ 2—96 P,
“2'92 1_93/ l 2CH; \ - / 395 P,

pre’com1 pre COM2 / \ , / \; 3T CoM1 — -
// v \ ~. 559 Ps H,CCHCHCO *H
"18'84 ; poSt Com2
ll_ / 23" \ P, H,CCCH,*CHO
12 les 27'57
H,CCCH,CHO l\'3_8'56 HyCCCHCHO T P, H3CCCH * CHO
|36 HzCCHCHzCo HchHZCHCO

I35 H,CCHCHCHO

sinh ra sdn phdm trung gian ctia hé (I) ciing thuin
1¢i hon so véi cdc dudng phén ting sinh ra IS1 + 1S4
cta hé (II), vi hang rao niang lugng TO/1 va T0/2
thap hon so v6i TO/1 + T0/4 khodng 10 kcal/mol.
Sau khi c4c sdn pham cong hop trung gian dugc
hinh thanh, ching c6 thé chuyén vi ndi phan ti
hoiic cit dit mach dé sinh ra cdc chit ddng phan
hoic san phdm ludng phan ti nhu di thdy & hinh 1
va hinh 2. Trong d6, hé phan tng (I) sinh ra 4 san
ph#m P; (CH,CCHCHO + H), P, (CHCCH,CHO +
H), Ps (CH;CCCHO + H) va P, (CH,CHCHCO +
H), hé phan tng (II) sinh ra cdc sidn phdm tir PR3
dén PR11. So sidnh hang rao ning lugng, cic sdn
ph§m sinh ra tir hé (I) thuan 1gi hon so véi hé (I1); vi
du: trang thai chuyén ti€p cao nhat ma hé (I) phai
trdi qua chi la 24 kcal/mol (T3/P5, Hinh 1), trong
khi d6 TS thap nhit ma hé (II) cAn phii di qua da
1én t6i 26,5 keal/mol (T3P10, Hinh 2). Ngoaira, cic
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dudng phan tng din dén cic sin phdm cudi cling
clia cd 2 hé déu thu nhiét, tuy nhién lugng nhiét thu
vao ctia hé (I) thAp hon khd nhiéu so véi lugng
nhiét can thu vao caa hé (II), 15 kcal/mol so véi 147
kcal/mol, chitng té ring cdc san pham cta hé (II)
kém bén vitng hon vé mit nhiét dong so vdi cdc san
pham ctia hé (I).

Tir nhitng phin tich & trén vé c¢d ché phan ting
cho ca 2 h¢ C3H; + HCHO va C3H; + HNCO, ¢6
thé thdy ring HCHO dé dang tham gia phan ting
hon so véi HNCO khi tan cong vao goc C3Hs.

4. So sanh téc do phan dng giita 2 h¢ C;H; +
HCHO (I) va C3H; + HNCO (II)

T6c do phin tng cla 2 hé néu trén dudc xéc
dinh thdng qua hiing s6 toc do cla cdc dudng phin
{ng uu tién trong tirng hé. Pdi vdi hé phan tng (1),
chi ¢6 cdc dudng phan tng theo co ché tich va 2
dudng phdn dng theo cd ch€ cong hgp sinh ra I; va
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Hinh 2: Bé mdt thé ndng cla hé phdn ling C3Hs + HNCO dugc tinh toén & miic

CCSD(1)/CBS//M06-2X/aug-cc-pVIZ + ZPVE
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I, dugc xem xét dé tinh hiing sd toc do phan tng,
cédc dudng con lai c6 ning lugng rat cao, do d6
ching s& khdong dugc xem xét trong qua trinh tinh
dong hoc cho hé (I). Tuong ty nhu vy, doi véi hé
phan ting (II), 2 dudng phan ting theo cd ché tach va
4 dudng phan ting dau vao theo co ché cong sinh ra
IS1 = IS4 s& dudc xem xét d€ tinh hing s6 toc do
phan ng. K&t qud tinh hiing s§ toc do6 dudc trinh
bay trong Bang 1 (hé T) va Bang 2 (hé II).

T Bang 1 va 2 c6 thé nhan thdy, hiing s6 tdc
dd cla cdc dudng phin tng x4y ra theo co ché&
tdch & ca 2 hé déu ting khi nhiét d6 ting. Cu thé,
2 dudng phan tng tdch cda hé (I) c6 hing sd td¢
do tang tr k; = 1,04.102° va k, = 5,52.10% cm?
molecule! s' 1én 5,95.10 va 2,60.10"° cm?’

molecule™! s khi ting nhiét do tir 300 1&n 2000 K.
Trong khi d6, 2 dudng phan tng tdch ctia hé (IT)
6 hiing s6 t8¢ do tdng t k,; = 4,64.102 va k,, =
1,19.103° cm?® molecule! s!' 1én 8,71.105 va
8,08.10'5 cm?® molecule! s”'. D& nhin thay, k; va
k, 16n hon rat nhi€u so v6i ky; va ky, & ving nhiét
do thap, khodng 10° + 106 1an & 300 K, tuy nhién
st khdc biét nay sé gidm dan khi nhiét do ting, vi
du 6 2000 K, k; va k, chi bé hon k,; va kg, khodng
10" = 1021an. Nhu vdy, mic du da c6 su thu hep vé
khodng cdch nhung nhin chung hiing s6 t6c do
tdch clia hé (II) bé hon hiing s6 tdc do cta hé (I)
rat nhi€u khi xét trén mién nhiét do tr 300 dén
2000 K. DBiéu nay hoan toan phit hgp véi su phan
tich v& mit ning lugng & trén.
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BAng 1. K&t qua tinh hdng s& t&¢ dé k (cm? molecule ' s™)
cho hé phdn ling C3H; + HCHO () trong khodng nhiét dé 300-2000 K
va Gp sudit 760 Torr

T(K) ki (RA—P4) kz (RA—>Py) ks (RA—>14) ks (RA—>13) Kiotal (1)
300 1.04E-26 5.52E-25 1.60E-25 1.37E-24 2.09E-24
500 2.92E-21 4.77E-20 1.70E-21 2.78E-21 5.51E-20
700 9.09E-19 9.05E-18 1.05E-21 5.70E-22 9.96E-18
900 2.76E-17 2.08E-16 9.70E-23 5.76E-23 2.36E-16
1100 2.80E-16 1.77E-15 1.08E-23 6.94E-24 2.05E-15
1300 1.54E-15 8.57E-15 1.46E-24 9.83E-25 1.01E-14
1500 5.76E-15 2.93E-14 2.29E-25 1.60E-25 3.51E-14
1700 1.67E-14 7.91E-14 4.09E-26 2.96E-26 9.58E-14
1900 4.03E-14 1.80E-13 8.21E-27 6.09E-27 2.21E-13
2000 5.95E-14 2.60E-13 3.82E-27 2.87E-27 3.19E-13
BAng 2. K&t qua tinh hding s& t&¢ dé k (cm?® molecule ' s™)
cho hé phdn Ging C3H; + HNCO (ll) trong khodng nhiét dé 300-2000 K
va ép sudt 760 Torr

T(K) Ko Koz Kos Koq kos kos K totai(11)
300 4.63E-32 1.19E-30 3.26E-33 1.03E-31 1.91E-31 3.69E-31 1.91E-30
500 1.93E-24 1.11E-23 1.80E-25 1.06E-24 2.44E-24 1.77E-24 1.85E-23
700 5.11E-21 1.51E-20 3.75E-22 9.35E-22 2.57E-21 8.08E-22 2.49E-20
900 4.96E-19 1.00E-18 2.45E-20 2.78E-20 9.07E-20 1.87E-20 1.66E-18
1100 1.03E-17 1.63E-17 2.96E-19 1.82E-19 5.93E-19 1.17E-19 2.78E-17
1300 9.22E-17 1.22E-16 1.27E-18 5.99E-19 1.74E-18 3.74E-19 2.18E-16
1500 4.89E-16 5.67E-16 2.83E-18 1.36E-18 3.48E-18 8.06E-19 1.06E-15
1700 1.84E-15 1.92E-15 4.62E-18 2.49E-18 5.65E-18 1.36E-18 3.77TE-15
1900 5.43E-15 5.22E-15 6.46E-18 3.81E-18 8.07E-18 1.96E-18 1.07E-14
2000 8.71E-15 8.08E-15 7.38E-18 4.52E-18 9.33E-18 2.25E-18 1.68E-14
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D6i v6i cac dudng phan tng cong hop, hiing s6
toc do cta chiing ¢6 qui luat thay ddi khong giong
nhau. Cu thé, & hé phdn ting (I) hiing 6 toc dd k; va
k, tang trong khodng nhiét do tir 300 d&n 500 K, tuy
nhién gid tri clia ching lai gidm xudng trong
khodng nhiét do (500 - 2000 K). Trong khi d6, & hé
phén tng (II) cdc gia tri hiing s ¢ dO ky; + kgys
ting déu trén toan khodng nhiét do (300 - 2000 K).
Diéu nay ching té riing I, va I; dudc tao ra & hé (I)
c6 dd bén kém hon so véi IS1 =+ 1S4 & hé (II) trong
vung nhiét do trén 500 K; & viing nhiét d6 dudi 500
K, tdc do tao thanh I; va I 16n hon rt nhi€u so véi
t6c do tao thanh IS1 + 1S4, vi du & 300 K: k; =
1,6.10% va k, = 1,37.10%* cm® molecule! s, trong
khi d6, ky; + k06 ¢6 gia tri 3,26.10% + 3,69.10-%
cm’ molecule™! 7!,

Xét tdng thé, hiing s6 toc do chung cho ci dudng
phén ng tich va dudng phén tng cong & hé (I),
ktotal (I), 16n hon 18 rét so vdi hiing s toc dd chung
ctia hé (ID), ktotal (II) (s& liéu § Bang 1 va 2). Két
qua nay hoan toan hgp 1y vi ning lugng hoat hda
ctia hé (I) thAp hon nhiéu so v6i ning lugng hoat
héa clia hé (II) nhu da dudgc phan tich chi ti€t & phan
trén. Nhu vay, mot 1an nita c¢6 thé khing dinh sy tin
cong ciia HCHO vao goc propargyl ludn dat hiéu
qud tot hon so véi HNCO.

5.Kétluan

Trong nghién ctu nay, ching t6i da xay dung
dugc PES cho 2 hé phan tng C;H; + HCHO (I) va
C;H; + HNCO (II) bing viéc st dung phuong phép

Loicam on:

phiém ham mat d& DFT/M06-2X/aug-cc-pVTZ
cho viéc t8i uu héa cau tric va phuong phap chiim
tuong tic CCSD(T)/CBS(T,Q,5) cho viéc tinh ning
luong di€m don ctia cac chat. Tir PES cho thay ca 2
hé phan tng déu c6 thé xay ra theo cd ché tich
nguyén t H va co ch€ cong hgp HCHO/HNCO vao
gbc C3H;. K&t qud tinh todn da chi ra ring hé phén
ting (I) thuan 16i hon rat nhiéu vé& mit ning lugng so
vGi hé phan tng (II).

Két qué tinh dong hoc cho thdy t6c do phin
ing tdch cia hé (I) 16n gap 10° + 10° 1an & 300 K
va 10" = 102 1an & 2000 K so véi hé (II). Trong khi
dé, tdc do phan tng cdng clia hé (I) 16n hon
khodng 10! = 107 14n so v6i hé (II) & viing nhiét do
thap (T < 500 K), & viing nhiét do cao (T > 500 K),
toc do cong hgp ciia hé (I) gidm diang k€ do qua
trinh hinh thanh hgp chat trung gian I, va I; khong
bén vitng. Tuy nhién, néu xét tdng hgp chung cho
c 2 trudng hop cong va tach thi tdc do phdn ng
cta hé (I) van 16n hon rdt nhiéu so véi toc do cla
hé (1D).

K&t luan chung, xét trén c4 phudng dién ning
lugng va dong hoc, phan tng tuodng tic gitta HCHO
v6i C3H; chi€m uu th€ hon so v6i phdn tng C3H; +
HNCO. Céc két qua tinh todn trong nghién ctfu nay
khong chi Iam sdng td sy’ canh tranh ctia 2 hdp chat
HCHO/HNCO khi tdn cdng vao goc propargyl ma
con la ¢ sd dir liéu quan trong cho nghién ciu thuc
nghiém ciing nhu nhitng nghién cttu 1y thuyé&t lién
quan dén cic hop chatké trén m

Xin chédn thanh cdm on Trung tadm tinh todn hiéu nang cao (NCHC) ciia Pai Loan da cho phép chiing
t6i sit dung hé thong mdy chit dé thuc hién dé tai. Nghién citu nay duoc tai trg boi Truong Pai hoc Bdch

khoa Ha Noi (HUST) trong dé tai ma s6 T2021-PC-046
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ABSTRACT:

In this study, the reaction systems of C;H; + HCHO and C;H; + HNCO have been investigated at
the CCSD(T)/CBS(T,Q,5)//M06-2X/aug-cc-pVTZ level of theory in conjunction with the kinetic
models TST and RRKM/ME. Both reactions can occur by the abstraction mechanism or by the
addition mechanism when HCHO or HCNO attacks the C3H; radical. In terms of energy, the first
reaction mechanism is more advantageous due to its lower energy barriers, about 14 - 17 kcal/mol,
while the values for the second reaction mechanism are 23 - 26 kcal/mol. In terms of kinetics, the rate
of the second reaction mechanism is much slower than that of the first reaction mechanism, about 10°
times at 300 K and 10 times at 2000 K.

Keywords: M06-2X, CCSD(T), TST, RRKM, C;H;, HNCO, HCHO.
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ANH HUONG CUA NHIET PO
VA THOT GIAN CHAN PEN HAM LUGNG
MOT SO HOAT CHAT SINH HOC
TRONG SAN PHAM BOT OI RUOT HONG
(PISDIUM GUAJAVA.) SAY THANG HOA

® TRAN THANH TUAN

TOM TAT:

Bot 6i rudt hdong dugc ché bi€n biing phuong phdp siy thing hoa 1a mot sin phadm khd mdi
la v6i ngudi tiéu dung Viét Nam. P4y 13 sdn phdm c6 gid tri dinh dudng cao va ri't cin thiét
cho stic khde clia con ngudi. Bai vi€t tap trung 1am rd 4nh hudng clia nhiét dd va thdi gian chan
dé&n mot s& hoat chd't sinh hoc trong sdn phdm bot i rudt hong bing phuong phip siy thing
hoa. 6i dudc chin & cdc khodng nhiét dd (°C): 65; 75; 85; 95 va thdi gian chin (gidy) 1a 5; 10;
15; 20. K&t qua nghién citu cho thiy, nhiét d6 chan l1a 85°C & thdi gian 10 gidy thi ham lugng
tannin la 497,64 mgTAE/100g; polyphenol 1a 1013 mgGAE/100g va ham lugng vitamin C la

1027,33 mg/100g.

Tu khéa: bot 6i, 5i rudt hong, nhiét do chan, thdi gian chan, hoat chit sinh hoc, tannin,

polyphenol, vitamin C.

1. Dit van dé

Oi 1a loai cdy dn qua dugc trong phd bién &
nudc ta hién nay. Qua 6i chita rdt nhiéu chat dinh
dudng nhu: phytofluence, cryptoxanthin carotene,
Iycopene, cryptoflavin, lutein va neochrom, cac
hop chit polyphenol nhu myricetin va apigenin
[10], axit ellagic va anthocyanin, vitamin A,
vitamin C, canxi, photpho t&t cho sitc khde [6].
Thit qué 6i gia ¢6 vi chua ngot thich hgp dé in tuoi
hoic ch€ bi€n mit, keo, dic biét 1a bot di.
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V6i su phdt trién clia kinh t€ vudn, ciy &i
chi€m mot dién tich kha 16n nhung trdi 6i dugc sit
dung méi chi dirng lai & dang quaé tudi, chua c6 gid
tri kinh t€ cao. Loai qui nay dang din thay th&
mot s& qua khic d€ san xuat ra nhiéu loai bot bdi
tinh chat vu viét nhu ¢6 chia cdc vitamin, mudi
khodng, vi chit dinh dudng, cdc dudng don dé tiéu
héa va dic biét con chita cdc hgp chat bioflavonid
¢6 hoat tinh sinh hoc quy gia.

Ngay nay, khi doi song kinh t&€ ngay cang dudc
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nang cao thi xu hudng st dung cic sin phdm bot
trdi cay ciing ngay cang ting. D€ ddp tng dudc
nhu cau dé, dé tai “Nghién citu ch& bi€n bot di
rudt hong (Pisdium guajava.) bing phuong phdp
sdy thing hoa” dugc thuc hién gép phian da dang
héa sdn phim trén thi trudng, gép phan lam ting
gid tri kinh t€ cho nguyén liéu, mang lai tinh tién
1gi trong qué trinh st dung sdn pham va sitc khde
cho ngudi tiéu dung.

2. Doi tugng va phuong phap nghién citu

2.1. Déi tugng nghién citu

Oi rudt hdng dugc thu mua tai cdc ho trong i
trén dia ban huyén Chg Mdi, tinh An Giang.

2.2. Phuong phdp nghién ciiu

2.2.1. Phuong phdp bo tri thi nghiém va xit ly
s&'liéu

Céc thi nghiém dugc bd tri hoan toan ngiu
nhién véi 3 1an lip lai. Thiét k& thi nghiém, phian
tich thdng k& va mo hinh hdi quy biing phan mém
Portable Statgraphics Centurion 15.2.11.0. Xt 1y
thong ké bing phuong phdp ANOVA véi sy ki€m
tra mic d§ y nghia clia cdc nghiém thdc qua LSD
¢ dd tin ciy 95% (P =0,05).

2.2.2. Quy trinh ché bién bot 6i rudt hong bding
phitong phdp sdy thing hoa

Chon 6i rudt hdng c¢6 do chin ddong déu duoc
rita sach, loai bd cudéng qua, sau dé dugc cit lat
mong tir 2 - 3 cm. Lt 8i dudc chin & cdc nhiét do
(°C): 65; 75; 85; 95 va thdi gian chan (gidy) 1a 5;
10; 15 va 20 giay. Ti€p theo 1a dong lanh & -40°C
va siy thing hoa, 14t Gi sau khi sdy dugc nghién

min biing m4y xay va bao géi trong bao bi tii zip
dé bdo quan. Cudi cuing, thu nhin sin phim va
ti€n hanh ddnh gid cdc chi tidu.

2.2.3. Phuong phdp phdn tich

X4c dinh ham lugng tannin (mgTAE/g DM)
phuong phdp Folin-Denis [9], ham ludng
polyphenol (mgGAE/g DM) bing phuong phdp
Folin-Ciocalteau [5], ham lugng vitamin C
(mg/100g) bing phuong phdp theo md td cla
Talreja [15].

3. K&t qua va thdo luin

3.1. Anh huéng ciia nhi¢t dp chdn dén mot sé’
hoat chét sinh hoc

Nghién cttu thyc hién phan tich cic ham lugng
hoat chat sinh hoc trong sdn phdm c6 sy thay ddi
khdc nhau dugc thé hién qua Bing 1.

Bdng 1 cho th4y, nhiét dd chin c¢6 dnh hudng
dén ham lugng polyphenol, tannin va vitamin C
trong sdn phdm & mic y nghia 5%. Cu thé, khi
ting nhiét do tir 65°C d&n 75°C thi ham lugng
vitamin C gidm va khong c6 su khdc biét thong
ké vdinhau. O nhiét do 85°C, ham lugng vitamin
C ting 1én 831,42 mg/100g. Ham Iugng vitamin
C thdp nhdt & nhiét do 95°C 1a 350,75 mg/100g
va c6 su khdc biét thong ké v6i cdc miu chan
khdc. Vi vdy, nhiét @6 chin 85°C 1a nhiét d6 tdi
vu, gitt dugc ham lugng vitamin C cao nha't. Him
lugng vitamin C gidm do vitamin C 1a mdt loai
vitamin khong bén nhiét va viéc chan [Am mat
vitamin C do nhiét phan hiy, khu€ch tdn va rita
tr6i. Bén canh d6, ham lugng vitamin C ting 1én

B&ng 1. Anh hudng ctia nhiét dé chdn d&n haim lugng mét s& hoat chét sinh hoc clia sén phdm

Ham lugng hgp chét sinh hoc (*)
Nhiét do (°C)
Tannin (mgTAE/100g) Polyphenol (mgGAE/100g) Vitamin C (mg/100g)
65 490,62° 14,032 719,250
75 391,732 20,66° 699,67°
85 423,32 25,75¢ 831,42¢
95 356,652 18,74° 350,752

Ghi chii: (*) S6'liéu trung binh ciia 3 lan Idp lai; Cdc chit cdia, b, ¢

thé hién sy khdc biét & mitc Y nghia P < 0.05.
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§ mot s6 nghiém thitc diéu nay c6 thé 1a do ham
4m ting 1én [11]. Theo cdc k&t qua nghién citu
cho thay, vitamin C d& bi bi€n d8i nha't trong cdc
loai viatmin khi xtt 1y nhiét [14], chdt nay khong
nhitng dé€ hoa tan trong nuéc ma con bi oxy hda
nhanh, nhit 12 & nhiét dd cao hoic mdi trudng
kiém. Nhiét do cang cao, thdi gian nung niu
cang lau, thi kha nidng vitamin bi phd hiy cang
nhiéu [7].

Chan v6i muc dich chinh 13 han ch& qu4 trinh
héa nau do enzyme polyphenol oxidase [3]. K&t
qué cho thdy, ham lugng polyphenol khdc nhau
khi chdn § nhiét do va thdi gian khic nhau. Cu
thé, khi ting nhiét do tir 65°C d&€n 85°C thi ham
Iugng polyphenol ting tir 14,03 mgGAE/100g 1&én
25,75 mg GAE/100g va c6 su khac biét thong ké
vdi muc y nghia 5%. 0 mic nhiét dd 85°C thi c6
thé tic ché tdt hoat dong ciia polyphenol oxidase
lam han ch€ t8n thdt polyphenol, 1am cho ham
lugng polyphenol ting. Bén canh d6, & mdc nhiét
dd 75°C va 95°C khong c6 su khdc biét vé mit
thong ké & mic y nghia 5%. Hon nita, nhiét do
cang cao thi t6c do bat hoat cang nhanh. Him
lugng polyphenol gidm manh & 95°C do dnh
hudng clia nhiét do cao tao ra cidc hgp chat
polyphenol bi phd hiy. Vi vay, nhiét do chan
85°C 1a nhiét do tdi uvu git dugc ham lugng
polyphenol cao nhit. K&t qud nghién citu twong
ddng v6i nghién cttu cia Ping Thanh Thily va
cong sy 2018, chin § nhiét d6 cao hon 70°C c6

thé pha hiiy mot phdn ham lugng polyphenol
trong nguyén liéu.

Khi xt 1y nguyén liéu bing nuéc nong,
polyphenol bi hoa tan, suy thodi va ciu tric t€ bao
nguyén liéu bi phd hiy din dén ham lugng
polyphenol téng gidm [8] [13].

Ham lugng tanin dugc giit rat tot & nhiét do
65°C 1a 490,62 mg TAE/100g, & nhiét d6 85°C la
4233 mg TAE/100g va khong ¢6 sy khdc biét
thong ké & 2 nhiét do nay. Khi chan & nhiét do
95°C ham lugng tannin bi that thodt didng k€, con
356,65 mg TAE/100g va & nhiét dd 75°C 1a 391,73
mg TAE/100g khong c6 su khédc biét thong ké & 2
muc nhiét do nay.

K&t qua Bang 2 cho thy, thdi gian chan khic
nhau thi ham lugng tannin, polyphenol va vitamin
C ciing kh4c nhau. Cu thé, khi chin & thdi gian 10
gidy thi ham lugng polyphenol cao nhit la 22,67
mg GAE/100g va cé su khéc biét thong ké so véi
cdc miu chan khidc & mic y nghia 5%. Ham luong
polyphenol thap nhit & thdi gian chan 15 gidy la
17,19 mgGAE/100g va khong cé sy khic biét
thong ké so v6i mau chan 5 va 20 gidy. Diéu nay
dugc gidi thich do thdi gian chan qud dai lam pha
vd, chia tdch t&€ bao gidi phéng modt s6 enzyme
polyphenol oxidase nén lam gidm ham lugng
polyphenol. Pong thdi, thdi gian chin dai ciing
ting sy ti€p xtc tryc ti€p clia nguyén liéu véi cdc
tdc nhan giy oxy héa din dén gidm ham lugng
polyphenol [2]. Khi nhiét d9 ting cao tao diéu

BAng 2. Anh hudng théi gian chén d&én ham Iugng céc hoat chét sinh hoc ctia sén phdm

Ham lugng hgp chét sinh hoc (*)
Théi gian (giay)
Tannin (mgTAE/100g ) Polyphenol (mgGAE/100g) Vitamin C (mg/100g)
5 489,570 19,2520 878,83°
10 452,430 22,67¢ 8420
15 362,472 17,192 381,992
20 352,43 20,050 488,922

Ghi chu: (*) S6'liéu trung binh ciia 3 lin ldp lai; Cdc chit cdia, b, ¢
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kién cho cdc phan Gng oxy hda polyphenol va
hoat ddng clia enzyme polyphenol oxidase, do d6
ham lugng polyphenol gidm dan [1].

O thoi gian chdn tir 5 gidy dén 20 gidy ham
lugng vitamin C c6 xu huéng gidm dan sau khi dat
cuc dai & 5 gidy 1a 878,83 mg/100g va ham lugng
vitamin C thdp nhat & 15 giay 1a 381,99 mg/100g.
Khi chdn & thdi gian 5 va 10 gidy khong c6 sy
khdc biét thong ké véi nhau, nhung lai ¢ su khdc
biét vdi thdi gian chan 15 va 20 gidy. Khi thdi gian
chan 20 gidy ham lugng vitamin C ting 1én 488,92

trong khodng thdi gian cang lau thi hoat chit sinh
hoc bi mat di cang nhiéu.

Mic khéc, nghién ctu con tim ra dudc cac
phuong trinh hdi quy dé dy dodn ham lugng céic
hoat chit sinh hoc clia dich trich ly véi dang
Z =aX +bY + Cx? + dY? + Exy vé6i R? > 0.8. Do
d6, c6 thé st dung cdc phuong trinh nay dé du
dodn sy thay ddi vé ham lugng tannin (phuong
trinh 1), polyphenol (phuong trinh 2), Vitamin C
(phuong trinh 3) theo nhiét d6 va thdi gian da
khdo sat. K&t qua dugc thé hién § Hinh 1 (a, b, ¢).

Hinh 1: Bé thi bé mdt dap Ung cua cdc hoat chét sinh hoc:

héam Iudgng tannin (a), vitamin C (b), polyphenol (c) theo nhiét dé va thdi gian chén

Tannin { mg TAE/100g)

Polyphenol (mgGAE/100g)

mg/100g va c6 su khdc biét thdng ké vdi thdi gian
5 va 10 gidy. Nguyén nhan ham lugng vitamin C
ting 1én  mot s& nghiém thitc diéu nay 12 do ham
Amting lén [11].

Bén canh d6, thdi gian chian c¢6 4nh huéng dén
ham lugng tannin, thdi gian chdn cang dai thi hAm
lugng tanin cang gidm. Tai thdi gian chdn 5 gidy
ham lugng tanin dudc gitt cao nhdt 489,57 mg
TAE/100g va khong c6 su khéc biét thong ké so
v6i cdc miu chan & thdi gian 10 gidy. Tai thdi
gian chan 20 gidy thi ham lugng tanin thdp nhat 1a
352,43 mg GAE/100g va khong c6 su khac biét
thong ké v6i miu chan thdi gian 15 gidy. S8 liéu
nay cho thdy, ham lugng hoat chat sinh hoc tanin
dudgc giif cao nhat  miu chin 10 gidy va mang lai
hiéu qud kinh t€ cao. Piéu nay phu hdp véi
nghién ciu cia Oluwaseun P. Bamidele va cs
2017, khi ti€n hanh chan céc loai rau qua & cdc
mic thdi gian khdc khau da di dén két luan chan

Trong d6: X: nhiét do, Y: thdi gian

74 (ham lugng tannin)

=22.9587*X - 47.0269*Y - 0.239958*X"2

-1.63976*Y"2 + 1.04003*X*Y; R?=88.174;

P <0.0000.

7.5 (ham lugng polyphenol)

=1.07494*X - 2.04706*Y - 0.00884297*X"2

+0.0627343*Y"2 + 0.00223792*X*Y

R?=87.71; P <0.0000.

76 (ham lugng vitamin c)

=75.1345%X - 271.74*Y - 0.7305%X"2

+ 1.47874*%Y 2 +2.52618*X*Y; R?>=89.61;

P < 0.0000.

4. K&t luan

Qud trinh ch& bi€n sdn phadm bot §i rudt hdng
biing phuong phdp sdy thing hoa cho thdy, chin &
nhiét d6 85°C trong thdi gian 10 gidy c¢6 kha nidng
duy tri dugc cdc hdp chat sinh hoc, khd ning
chong oxy héa tot m
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THE IMPACTS OF BLANCHING TIME
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GUAVA POWDER’S CONTENT OF BIOACTIVE COMPOUNDS
IN THE FREEZE-DRYING METHOD
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ABSTRACT:

Guava powder, which is processed by the freeze-drying method, is a fairly new product to
Vietnamese consumers. This product has a high nutritional value and it is essential for human health.
This study identifies the impacts of blanching time and blanching temperature on the guava powder’s
content of bioactive compounds in the freeze-drying method. Guava is blanched at different
temperatures (65, 75, 85 and 95°C) and the blanching time is 5, 10, 15, and 20 seconds. The study’s
results show that at the blanching temperatur of 85°C in 10 seconds, the guava powder’s tannin
content, polyphenols content and vitamin C content are 497.64 mgTAE/100g, 1013 mgGAE/100g,
and 1027.33 mg/100g, respectively.

Keywords: Guava powder, pisdium guajava, blanching temperature, blanching time, bioactive,
tannin, polyphenols, vitamin C.
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ANH HUGNG CUA CG CHAT
PEN QUA TRINH LEN MEN RUGQU
TRAI CAY DUA HAU - DAU TAM

® PHAN THI KIEU LINH

TOMTAT:

Bai viét phan tich 4nh huéng clia co chit d€n qua trinh 1én men rugu trdi cdy dua hau - diu tim.
Trong nghién citu nay, nu6e trai cay 1én men hdn hop (dwa hau va diu tim ty 1& 7:3) dudc sdn xuit
bing cach sit dung nAm men Saccharomyces cerevisiae trdi qua qua trinh 1én men vdi ndng do cd
chatkhac nhau, tir 24 - 26 - 28°Brix. K&t qua nghién citu cho thdy, cic miu dudc phan tich vé dudng
khtr, ham lugng chat khd hoa tan, pH, mat dd nAm men, nong do con k&t qua dat dudc vdi co chat

26°Brix cho do cdn 11,13%(v/v) cho d ngot vira phai phii hop véi nude trdi cay 1én men.

T khéa: rudu trdi ciy, dua hau, diu tim, °Brix, ethanol, 1én men.

1. Diit van dé

Dua hau rit gidu cacbohydrate va vitamin, ddng
thdi c6 nhiéu hoat tinh sinh hoc nhu chat chdng oxy
héa, gidm nguy co mic cdc bénh tim mach va
chdng ung thu [1]. Quéa diu tim thudng dugc si
dung d& 1am mit, banh keo, ciing nhu tao ra ngudn
kinh t¢ va d€ lam rugu. Trong diu tim cé
anthocyanin (ham lugng anthocyanin c6 trong qua
dau tim 1a 1,188%) 1a mdt chat mau thuc phim tu
nhién thudng c6 trong nudc trdi cay lén men, gidp
cho sdn phdm c6 mau dep, mau trdi dau tim rat
dam va cé dac diém rat riéng détaora vang dé [2],
[3]. Su k&t hdp tao ra nudc trai cay tir dwa hau - dau
tam phi hop vdi xu huéng da dang héa sdn pham
nudc trai cAy 1én men biing nhiéu loai trdi cAy khic
nhau nhu 1a tdo, 1€, dida, cam, anh dao, min, i,...
ma nhiéu nha khoa hoc mudn huéng tdi [4]. PE san
xuét dudc nudc trai cAy 1én men thom ngon phu
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thuoc vao nhiéu yéu to, trong d6, ham lugng chat
kho hoa tan c6 4nh hudng quan trong dén sy phat
trién cia nAm men. Nong do chat khd phai dugc
diéu chinh phit hgp thi nAm men méi c6 thé chuyén
héa dudng thanh ethanol [5]. Vi vay, viéc theo doi
céc chi s6 vé ham ludgng chat khd hoa tan 1a mot
y&u t& quan trong.

2. Doi tugng va phudng phap nghién citu

2.1. Déi tugng

Dua hiu Long An ¢6 d9 Brix 1a 9, pH: 5.22, do
4m 87,045%.

Dau tim Pa Lat c6 do Brix 1a 6, pH: 3.53, d0 Am
85,335%.

N4am men Saccharomyces cerevisiae do Cong
ty Brentag cung cAp dugc nhan gidng 2 cAp trén
mdi trudng glucose 60 g/l, (NH4),SO, 3 g/,
MgS0,.7H,0 0,5 g/1, K,HPO, 0,6 g/, cao nAm men
5 g/1528°C, 14y sinh khéi t&€ bao dem 1én men.
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2.2. Phuong phdp nghién ciiu

2.2.1. Phuong phdp lén men

Dua hau va diu tim sau khi loai bd phan vé
ti€n hanh ép, loc, bd sung thém dich syrup dé dat
brix khdo sdt va dung acid citric, natri cacbonat dé
chinh pH, Natri bisulfite dugc thém vao sat khuian
dich qua véi ndng @6 30 mg/l, bd sung sinh khdi
nim men 106 t&€ bao/ml. Ti€n hanh 1én men &
nhiét do 25°C.

2.2.2. Phuong phdp phan tich

Do im nguyén liéu duge xdc dinh bing cin
siy Am.

- Nong do chat khod hoa tan (Brix) x4c dinh bing
khtic xa k& cAm tay [6].

- pH x4c dinh bing mdy do pH [6].

- Ham lugng ethanol xdc dinh bing phuodng
phap ty trong (TCVN 8008:2009).

-Mat dd nAm men dugc kiém tra
bing kinh hién vi, st dung budng
d&m hodng cau [7].

e MAu Brix = 28, ham lugng chat khd con sét lai
la 13.27 +0.31°Bx.

Trong 3 ngay dau tién, ham lugng chat kho hoa
tan & cac maiu 24°Bx (tir 23.4°Bx xudng 16.87°Bx),
26°Bx (tir 24.8°Bx xu6ng 20.87°Bx) va 28°Bx (tir
26.33°Bx xu6ng 20.93°Bx) gidm din va gidm
nhanh, qué trinh 1&én men chinh dién ra manh mé,
ham lugng dudng clia cic mau dich qud gidm
nhanh d€ tao thanh ethanol va carbon dioxide [8].
K&t thic qud trinh Ién men chinh, ham lugng dudng
khit gidm ddng k€ & cac mAu 24°Bx (tir 278.34 g/L
xudng 69.69 g/L), mau 26°Bx (tlr 289.68 g/L xudng
82.67 g/L) va mau 28°Bx (tr 300.37g/L xudng
93.82¢g/L).

Ham lugng chit kho hoa tan ban diu va ham
lugng dudng khi¥ gidm dan vi trong qud trinh 1én
men, ham lugng dudng khit trong dich qua dugc

Hinh 1&2: Anh hudng cta ham Iudng chdt khé hoa tan
ban dau qua cdac ngay Ién men

3.1. Anh hudng ciia ham luong
chdt khé hoa tan ban ddu va ham 25.00

lugng duong khit dén qud trinh lén
men (Hinh I, Hinh 2)

20.00

=
Hinh lfva Hinh 2 cho thay,\ham Z 1500 *2
Iugng chat kho hoa tan ban dau va . :26
~ 28
ham lugng dudng khit cia cdc mau 10:00
dich qua giam dan theo cac/ngay i
1én men chinh. Khi gidm xudng ti
13°Brix - 10°Brix (khodng 6 ngay) 0.00 . , \ . ;
thi s€ dirng qué trinh 1én men chinh THOI GIAN Ién men (Ngay)
dé gitt dugc huong vi, mau sic cia
dich qua 1&én men va chuyén sang 350
cong doan ti€p theo. K&t thic qué 300
trinh 1€n men chinh, ham lugng 250
chat kho hoa tan con sét lai gidm - 200
PR R 150
di dang k€ nhu sau: * - ——
MAu Brix = 24, ham lugng chat
A. ~ z M N . . g 50
kho con sétlaila 10.27 =0.31°Bx. 0

e MAiu Brix = 26, ham lugng
chit kho con sét lai 1a 10.67 =
0.23°Bx.

THO! GIAN [&nmen (NGAY)
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ndm men st dung d€ ting sinh khéi va téng hop
mot s§ sdn phdm phu [8]. Khio st 4nh huéng clia
ham lugng dudng khir & ndng dd 24°Bx khdc biét
c6 y nghia so v6i 2 ndng d6 26°Bx va miu 28°Bx;
ham lugng chit khd hoa tan ban dau clia ndng do
26°Bx khéc biét c6 y nghia so v6i 2 ndng do 24°Bx
va miu 26°Bx.

3.2. Anh huong ciia ham
lugng chadt khé ban dau
dén dp pH trong qud trinh

ting din trong cic ngay ti€p theo cho dén khi két
thic qué trinh 1én men twong Gng & cic ndng do
24°Bx (3.67 lén 3.88), 26°Bx (3.80 1én 4.03) va
28°Bx (3.84 1én 4.11), pH ting nhe & 2 ngay cudi
clia qua trinh 1én men chinh do lugng carbon
dioxide khong sinh ra nén khong con mot s acid
hitu cd bi mot s6 vi khudn sit dung [9].

Hinh 3: Anh huéng cla ham Iugng chét khé héa tan dén
dé pH qua cac ngay Ién men

lén men

Hinh 3 cho thay, pH trong 5.7
khodng thdi gian diu clia qua
trinh 1én men pH cta dich 1én
men gidm nhanh & cic nong 47
do 24°Bx (4.45 xudng 3.67),
26°Bx (4.63 xudng 3.80) va
28°Bx (4.74 xudng 3.84), pH .
gidm manh trong ngay dau,

gidm cham lai trong ngay thi 2
2 dén ngay thit 4, do su hinh .
thanh ctia cdc sdn pham phu :

cia quéd trinh 1én men. pH

%24
26
= 28

2 3 4 L 6

Thdi Gian |&n men (Ngay)

Hinh 4: Anh hudng cGa hém lugng chét khé hda tan ban dédu dén mét dé nGm men

qua cdac ngay lén men

20

15

10

106 té bao / ml

24H 48H 72H

thdi gian 1n men (gid)

@24
2 26
= 28

96H 120H 144H
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Viéc giam d6 pH gitp duy tri d0 pH cia rugu da
thap dé tc ché sy phat trién cta cdc vi sinh vat
khong mong mudn trong qud trinh 1én men rudu
vang. K&t qué nay phi hdp vé6i nghién ciu clia téc
gia [10]. Khao st &nh hudng ctia ham lugng chat
kho hoa tan ban diu thi 46 pH & ndng dd 26°Bx
khic biét khong c6 ¥ nghia so v6i 2 ndng do 24°Bx
va miu 28°Bx.

3.3. Anh hudng ciia ham lugng chdt kho hoa
tan ban ddu dén mdt dp ndm men trong qud trinh
léen men (Hinh 4)

Hinh 4 cho thay, pha sinh trudng chiing t6 mat
dd nAm men ting dan trong 72h diu, day 1a giai
doan ndim men phat trién rt nhanh, sinh khdi ting
30 at, kém theo sy thay d6i manh mé cda dich qua
1én men. Trung binh s6 t€ bao nAm men trong 72
gid ddu ting dan theo cdc ndng dd 24°Bx (3.77%106
t€ bao/mL 1én 14.73%¥106 t€ bao/mL), 26°Bx
(4.83*%106 t&€ bao/mL 1én 17.58*106 t& bao/mL) va
28°Bx (5.80%106 t&€ bao/mL 1én 18.66*%106 t&
bao/mL). San phdm trao d6i chat trong giai doan
nay khong c6 (hoic) bit ddu cAn bing v6i mot
lugng nhd sau d6 din din ting 1én dong thdi véi su
phét trién ctia men giong [11].

Quia trinh 1én men chuyén sang pha suy vong tir
96 gidy d&n hét qué trinh 1én men chinh. G giai doan
nay, sinh khdi t& bao gidm
dan, cu thé 1a mat dd ndm

hon so v6i mau Brix = 28, nén 4p sudt thim thau
mau Brix = 24 va Brix = 26 clia mdi trudng 1én t&
bao nAm men ciing thdp hon so v6i miu Brix = 28.
Diéu nay 1am cho ham lugng chat khd gidm nhanh
dang k€.

MAu Brix = 28 ¢6 ham lugng co chit cao hon, 4p
suat thim thau cia moi trudng tic dung 1én t& bao
nim men cao hon nén nim men hoat dong chAm
hon. Khi nong d6 cd chat dat d€n mot gid tri gidi
han nao d6 thi hoat dd nuSc gidm s& xay ra su co t&
bao chitlam 4nh hudng dén sy sinh trudng va phat
trién ctia nAm men, do d6 ham lugng chat kho gidm
cham hon so véi miu c¢6 ndng do chat kho 24°Bx va
26°Bx [12]. K&t qud nghién cttu nay ciing trung véi
Patterson va cong su (1995), theo tic gid, 4p suat
thAm thdu cao Iam bit hoat cic enzyme quan trong
ddm nhiém viéc sao ma AND, do d6 hoat ddng ctia
ndm men sé& bi tic ch€ vi pH ndi bao thap [13]. Khdo
st 4nh hudng ctia ham lugng chat kho hoa tan ban
d4u thi mat d6 nAm men & ndng do 24°Bx khic biét
s0 vdi 2 ndng d6 26°Bx va miu 28°Bx.

3.4. Anh huéng ham lugng chdt khé hoa tan
ban ddu dén ethanol trong qud trinh lén men
(Hinh 5)

Hinh 5 cho thiy, ethanol ting din qua cédc
ngay 1én men. Ethanol ctia cdc mau 24°Bx, 26°Bx

Hinh 5: Anh hudng cla ham lugng chdt khé héa tan
ban ddu dén ethanol qua cdc ngdy lIén men

men gidm dan theo cic
ndng do 24°Bx, 26°Bx va
28°Bx coOn lai tuong tng la
7.68%106 € bao/mL,
9.94%¥106 t&€ bao/mL va
9.04%106 t€ bao/mL, Vi
ham lugng co chat gidm

20

15

(%v/v)

. Y 10
nén toc do soO t€ bao nam

men chét ting nhanh, tdc
do sinh san rat it do d6 so
lugng t€ bao nim men
gidmdan [11].

MaAu Brix = 24 va Brix o
= 26 c¢6 ham lugng chat !
khd hoa tan con lai thap

%24
% 26
-+ 28

2 3 4 5 6

Thai Gian 1én men (Ngay)
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va 28°Bx thu dugc k€t qud ethanol tuong ng
10,5% viv, 11,13% v/v va 12,73% v/v. Khdo sdt
4nh huéng clia ham lugng chit kho hoa tan ban
diu thi ham lugng ethanol & ndng d6 28°Bx khic
biét ¢6 ¥ nghia so v6i 2 ndng d6 24°Bx va miu
26°Bx .

e D& tim ra °Bx phii hgp cho qu4 trinh 1én men,
sau khi ti€n hanh thyc hién thi nghiém khio sit 4nh
huéng ctia ham lugng chat kho hoa tan ban dau

TAILIEU THAM KHAO:

dudc theo doi mdi ngay, két qua cho thdy, miu
26°Bx 1a phit hgp nhat vi:

e Miii vi ctia sdn pham sau khi 1én men ctia ndng
dd 26°Bx c6 do ngot vira phai hon ndng d6 24°Bx
va nong do 28°Bx ngot git hon.

e Tir cic két qué clia ham lugng chit kho hoa
tan, pH, dudng khtt, ethanol va mat do nAm men thi
két qui 26°Bx 6n dinh nhat trong qu4 trinh 1én men
sovéi2 miuconlaim
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CONCENTRATION ON THE FERMENTATION
OF MIXED WATERMELON - MULBERRY JUICE
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Faculty of Environmental and Food Engineering
Nguyen Taf Thanh University

ABSTRACT:

This study analyzes the impacts of initial substrate concentration on the fermentation of mixed
watermelon - mulberry juice (7:3 ratio). This fruit juice is fermented by Saccharomyces cerevisiae
with different substrate concentrations (24, 26 and 28°Brix). Samples are tested in terms of reducing
sugar, dry matter content, pH, yeast density, and ethanol concentration. The study finds out that the
fruit juice, which is fermented with the substrate concentration of 26°Brix, have the ethanol
concentration of 11.13%(v/v) and the moderate sweetness.

Keywords: fruit wine, watermelon, mulberry, Brix, ethanol, fermentation.
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ANH HUGNG CAC PIEU KIEN
TRICH LY BANG SONG SIEU AM
PEN HOP CHAT SINH HOC CUA VO XOAI

® DAO VAN THANH

TOM TAT:

Nghién citu nhiim khio sit tic dong clia cdc diéu kién nhiét do va thdi gian st dung séng siéu
am dé trich ly cdc hgp chat cé tinh hoc trong vé xoai Cat Chu. Nghién citu dugc thyc hién & nhiét do
ttr 60 - 90°C véi thdi gian 10 - 25 phiit. K&t qud cho thay, trich ly véi nhiét do 80°C va thdi gian 20
phit siéu am thu dugc ham lugng polyphenol (15,68 mGAE/g), vitamin C (123 mg), caroteniod
(4,60 ng/g), DPPH (91,01%) va hiéu sudt thu hdi cao nhat.

Tu khéa: xoai C4t Chu, vd x0ai, séng siéu Am, hgp chat sinh hoc.

1. Dt van dé

Xoai 1a loai trdi cAy rit phd bi€n ctia nudc ta,
dic biét viing Pong biing song Ciru long. Xoai cung
cAp nhiéu chit bd dudng, huong thom, vi chua ngot.
Trong 100g thit qua xoai C4t Chu c6 do 4m 14,3%
dudng tong trong s& d6 c6 7,1% dudng khir, 0,35%
acid hitu cd va khodng 40-50 mg vitamin C [1]. P&i
v6i qud xoai chin, sau khi st dung phin thit qua
thudng s& bd phin vé va hat. Nhiéu nghién citu da
cho thdy, trong v4 xo0ai c6 chita cdc chit dinh dudng
nhu chat xd, vitamin E, vitamin C, khodng chat va
cdc hgp chat c¢6 hoat tinh sinh hoc, c6 khd ning
khang oxy héa, khiang khudn nhu polyphenol va
hdp chat mau carotenoid 8t cho stic khde khic.
Tuy nhién, ngudn phu phim nay chua dugc tin
dung trong cong nghiép thyc phaim.

Qud trinh trich ly cdc hdp chat khdng oxy héa tir
thuc vat bing phuong phédp truyén thdng thudng
ton thdi gian nhung hiéu suat thu hdi khong cao.
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P& nang cao hiéu suit trich ly cdc hgp chit khing
oxy héa, nhiéu nghién citu da st dung cdc phuong
phép trich ly truyén thdng c6 séng siéu Am d€ hd
trg trich ly. Phuong phéap nay c6 vu diém vudt troi
nhu thdi gian trich ly ngidn, dé thuc hién, khdng
gdy 0 nhiém moi trudng. Ky thuit siéu 4m da @ng
dung rong rii trén nhiéu nguyén liéu dé thu nhan
polyphenol nhu tir vé nho, qud viét quat, cdi bip
dé va tng dung ky thuat siéu am dé tich chi€t
carotenoid tir diu géc, bi d8. Cic ting dung séng
siéu Am trich ly cdc chit trong nganh cong nghé
thyc phdm di dugc nghién citu.

Co ch€ clia séng siéu Am dugc tng dung trong
trich ly v6 1a 1am tang kha nidng trich ly cdc hgp
chat sinh hoc nhu polyphenol va carotenoid duwa
vao viéc tao ra mot ap lyc I6n xuyén qua dung moi
(nuéc) va tdc dong dén t€ bao clia vo, ting kha
ning truyén khoi t6i bé mit phan cach va phd vo t&€
bao trén bé mit va bén trong ctia vo gitip qud trinh
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thodt chit tan dudc dé dang. Nghién cttu trich ly cdc
hdp chat tir 14 tra gia ¢6 hd trg clia séng siéu Am [2]
da tim dudgc cdc gi4 tri t6i wu héa diéu kién trich ly
c6 hd tr¢g séng nhim thu dugc ham lugng
polyphenol va thu dudc do tinh sach cao nhat.

K&t qud cho thdy, & cong suit va thdi gian siéu
am t6i wu la 122,48 W/g va 7,84 phit, ham lugng
polyphenol va dd tinh sach clia chiing ting 1an lugt
2,20 va 1,96 1an so v6i miu trich ly khong c6 siéu
am hd trg. Kha niing trich ly polyphenol trong
phuong phép trich ly c6 hd trg siéu am ting 1,13 1an
s0 v6i phuong phép trich ly truyén thong, khdng st
dung siéu Am. Phuong phép trich ly st dung hd trg
siéu Am c6 thé 12 mot trong nhitng phuong phap
trich ly ¢6 hiéu qua gidp ting cudng kha nang trich
ly cdc chat tan trong 14 tra, dic biét la polyphenol.
Do d6, nghién citu cic diéu kién trich ly cdc hdp
chat sinh hoc tir v xo0ai chin biing séng siéu am 1a
can thiét, tir d6 cung cip co sd dit liéu cho cic
nghién citu va c6 thé st dung cac hgp chat sinh hoc
trong vé xoai dé€ ché bién cdc san phadm thyc phim.

2. Vatliéu va phuong phap nghién ciu

2.1. Vit liéu

- Vo xo0ai Cat chu st dung tir xoai chin dugc mua
tr cdc chg tai thanh phd Long Xuyén, tinh An
Giang.

- Hoéa chit chudn si dung: Acid gallic,
quercetin, thudc thit Folin-Cioalteau, Folin Denis
(Sigma/Aldrich, Hoa Ky va Merck, Dtc).

- Thié€t bi st dung: Thiét bi do do hap thu quang
phd (Nhat Ban); thi€t bi ly tim (Pic), can siy hong
ngoai (Nhat Ban), B diéu nhiét (Menmert, Phip),
Vortex lab (chau Au).

2.2. Phuong phdp nghién ctiu

2.2.1. B6'tri thi nghiém

Thi nghiém dudc bo tri hoan toan ngiu nhién
dé khao st 4nh hudng clia nhiét do, thdi gian siéu
Am dén c4c hgp chat sinh hoc trong dich trich ly tir
v6 xo0ai Cat Chu. Cong suit siéu Am dugc chon dé
ti€n hanh thi nghiém 12 228W. Thi nghiém phin
tich cdc chi tiéu polyphenol téng, carotenoid,
DDPH va Vitamin C, tinh todn hiéu suit thu hoi
cla cdc hdp chat.

2.2.2. Phuong phdp phan tich

- Ham lugng polyphenol (mgGAE/g): Phuong
phép Folin-Ciocalteau (Hossain et al., 2013).

- Vitamin C (mg/100g): Phuong phap chuin do
bing I6t.

- Khd ning khir gdc tv do DPPH (%): Theo
phuong phéap ctia Aluko et al. (2014).

- Phan tich Carotenoid (pg/g): Po quang phd
(AOAC 941.15).

- Hiéu suat trich ly (%): H = (X1/X2)*100.
Trong d6: X1: 1a ham lugng chat dugc trich ly, X2
12 ham lugng chat ¢6 trong vd xoai ban dau.

2.2.3. Phuong phdp xit Iy s6 liéu

S& lieu phan tich va ddnh gid cdm quan dudc lip
lai 3 1an. C4c s6 liéu thu thAp ANOVA v6i phép thit
LSD biing phan mém Statgraphics Centurion 15.

3. Két qua va thio luan

3.1. Anh huéng ciia nhiét dp siéu am dén cdc
hop chdt sinh hoc trong dich trich ly tit vé xoai

3.1.1. Anh hudng ciia nhiét do siéu am dén ham
lugng polyphenol (mgGAE/g)

K&t qud Bang 1 cho thdy khi nhiét do xi 1y
séng siéu am ting tr 60°C d&€n 90°C thi ham

BAng 1. Anh hudng clia nhiét dé siéu am dén cac hdp chét sinh hoc trong dich trich ly v4 xodi

Nhiét do Ham lugng cac hop chat
songsiéudm (°C) |  polyphenol tdng (MgGAE/g) | Carotenoid (ug/g) | Vitamin C (mg/100g) DPPH (%)
60 12,322 3,052 66° 86,352
70 13,220 3,37 86° 87,60
80 15,68¢ 3,60° 1234 90,01°
90 14,81¢ 3,39 59 87,912

Ghi chii: Cdc chit a, b, c... theo sau s6 trung binh khdc nhau theo c{t thi khdc biét ¥ nghia

thong ké (P < 0,05).

$6 10 - Thdng 5/2022 353



TAP CHi CONG THUONG

lugng polyphenol cé xu huéng ting dat gid tri cao
nhat & nhiét do 80°C (15,68 mgGAE/g), rdi ha
xudng 14,81 mgGAE/g tai mtc nhiét 90°C. Piéu
nay cé thé gidi thich do nhiét d6 ting thuin 1gi
cho viéc phd hiiy mang t€ bao thuc vat va ting do
hoa tan clia polyphenol din dén ting hiéu qua
chi€ttach [3].

Ngoai ra, khi nhiét do ting s& lam gidm stdc
cing bé mit va do nhdt, cai thién sy hoa tan cia
chat tan vado dung mdi. Céc hgp chat sinh hoc dugc
gidi phong t6t hon tir t&€ bao thuc vat khi gidm dod
nhét clia dung mdi va ting su chuyén dong phan tir
v4i su ting nhiét do trong qua trinh trich ly [4]. Tuy
nhién, nhiét do x1 Iy s6ng siéu 4m cao hon nhiét do
t6i wu thi ham Iugng cac hgp chat sinh hoc s& gidm.

3.1.2. Anh hudng ciia nhiét do siéu am dén ham
lugng catenoid (1g/g)

K&t qua Bang 1 cho thiy qua trinh ting nhiét do
s6ng siéu Am tlr 60°C d&n 80°C cho thay, ham lugng
carotenoid c6 xu hudng ting va gidm khi ti€p tuc
ting nhiét do. Nhiét do ting thi ham lugng
carotenoid trong dich trich ly gidm manh vi khi
nhiét do cao phan tng oxy héa carotenoid dién ra
cang manh, ham lugng carotenoid trong sin pham
sé dé dang bi oxy héa dudi su xtic tdc clia nhiét do
tao thanh cdc peroxit, lam cho carotenoid bi mat
mau, khi nhiét dd va thdi gian cang manh thi tdc do
phdn tng s& dién ra cang nhanh [5]. N&u xir 1y &
nhiét d6 cao hon 80°C thi viéc ton that hop chat
mau sé& cang cao, tuy nhién & nhiét do thap thi kha
ning tdch chiét carotenoid s& khong hiéu qui.
Ngoaira, dd hoa tan va khuyé&ch tin clia carotenoid
tang khi nhiét do x ly song siéu Am ting, sy thay
ddi ning sult khai thac carotenoid véi nhiét do xi
ly s6ng siéu am Ia do sy két hdp clia hiéu ting xAm
thuc va hi¢u ing nhiét.

3.1.3. Anh huéng ciia nhi¢t do siéu am dén ham
lugng DPPH (%)

Béang 1 cho thiy hiéu qud trich ly ting I&n theo
chiéu ting clia nhiét do trong khodng 60°C dén
80°C va c6 xu huéng gidm xudng khi ti€p tuc ting
nhiét do xit Iy séng siéu am, kha ning khit goc tu
do DPPH dat gi4 tri cao nhat & 80°C (91,01%), sau
dé gidm xudng 87,91% & mitc nhiét 90°C. Do ting
nhiét do xit Iy séng siéu aAm, kha niing khit goc tu
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do DPPH ciing ting theo, nhung khi ti€p tuc ting
thém nhiét do thi kha ning khir gdc tu do sé& gidm
theo. Nguyén nhin la do, nhiét do cao s€ pha hay
mot s& nhém chit chdng oxy héa khong bén véi
nhiét do [6]. Khi ting nhiét dd xi 1y séng siéu Am,
céc hgp chat polyphenol trong nguyén liéu bi phan
hiy do cdc phdn Gng thiy phan, oxy héa ndi tai va
polymer héa, nhiét do x& ly séng siéu Am anh
hudng rd rét d€n kha ning bit goc tw do DPPH clia
dich trich ly [7].

3.1.4. Anh hudng ciia nhiét do siéu am dén ham
lugng vitamin C

Ham lugng vitamin C dat gid tri cao nhat & 80°C
va c6 su khdc biét thong ké véi cac mitc nhiét dod
khiac (Biang 1). Piéu ndy cé thé gidi thich ham
lugng vitamin C gidm dan khi nhiét do xir 1y séng
siéu Am ting din vi acid ascorbic d& bi€n ddi nhat
trong céc loai vitamin khi x& 1y v4i nhiét [8]. Tuy
nhién & 60°C va 70°C, ham lugng vitamin C van bi
mat nhiéu hon so véi 80°C vi cdc phan tif oxy hién
dién trong md qua chuta bi dudi ra ngoai hoan toan
nén ching dé& dang ti€p xiic véi cdc phan ti acid
ascorbic khi vdch t€ bao bi pha v&.

3.2. Anh hudng ciia thoi gian siéu am dén
cdc hop chét sinh hoc trong dich trich ly vé xoai
(Bdng 2)

3.2.1. Anh hudng ciia thoi gian siéu m dén ham
lugng polyphenol (mgGAE/g)

Béng 2 cho thdy ham lugng polyphenol c¢6 xu
huéng ting dan theo thdi gian, dat gid tri cao nhat &
20 phat (15,51 mgGAE/g), sau d6 ham lugng
polyphenol gidm khi thoi gian x{r ly séng si€u Am
kéo dai 25 phit. Nguyén nhin do qué trinh trich ly
trong thdi gian dai, sy phan hiy cic hgp chat sinh
hoc do ti€p xtic vdi khong khi dAn dén c4c phan ing
oxi héa 1am gidm ham lugng c4c hgp chat sinh hoc
[4]. Him luong polyphenol ting lic diau do su
chénh 1&éch ndng dd bén trong vi bén ngoai t& bao.
Khi dat d&n trang th4i cAn bing thi ham lugng cda
chiing c6 xu huéng gidm do thoi gian trich ly 1au
trong nhiét do cao, cdc hgp chit nady khdng bén
nhiét do d6 giam din ham lugng [9]. Ngoaira, viéc
kéo dai thdi gian x{ 1y s6ng si€u Am khong chi gép
phan lam ting kha ning ph4 hdy thanh t& bao thuc
vat ma séng siéu Am con tic dong d€n ciu tric
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B&ng 2. Anh hudng cuia thdi gian siéu @m dén céc hdp chét sinh hoc trong dich trich ly vé xodi

Thei gian siéu am Ham lugng céc hgp chét
(phat) Polyphenol tong (ngGAE/g) | Carotenoid (ug/g) | Vitamin C (mg/100g) DPPH (%)
10 13,08 3,34 87ee 87,28
15 13,86° 3,430 870 87,50
20 15,51 4,48° 93¢ 89,45¢
25 13,61 3,16 722 88,65

Ghi chii: Cdc chit a, b, c... theo sau s6 trung binh khdc nhau theo c{t thi khdc biét y nghia

polyphenol cta dich trich khi€n ham lugng clia
polyphenol s& gidm xudng.

3.2.2. Anh huéng ciia thoi gian xit Iy séng siéu
am dén ham lugng carotenoid

Béng 2 cho thdy, ham lugng carotenoid tir 10
dé&n 20 phit (3,34 pg/g d&n 3,48 ng/g), nhung lai
giam con 3,15 pg/g & 25 phat. Ham lugng
carotenoid dat gia tri cao G 20 phut (3,48 ug/g) va
c6 su khac biét thong ké & cdc mirc (p < 0,05).
Nguyén nhan ham Iugng carotenoid s€ bi oxy héa
va néu xtt 1y & thai gian xi 1y séng siéu Am ngén thi
khong phd hdy dugc hét cdc enzyme lipoxygenase
xtic tdc su oxy h6a cia carotenoid va chinh chit nay
s€ lam m4t mau carotenoid.

3.2.3. Anh hudng ciia thoi gian siéu Gm dén kha
ndng khit goc tu do DPPH (%)

Béng 2 cho thdy, khd ning kht gb¢ tv do DPPH
cta dich trich tdng khi th3i gian siéu 4m dai, ting
dan tir 10 phit d&€n 20 phiit 1an lugt 12 87,28%;
87,50%; 89,45%, sau d6 c¢6 xu hudng gidm khi
ti€p tuc kéo dai thdi gian x{t 1y séng siéu 4m, gidm
con 88,65% & 25 phut. Tuy nhién khi xit 1y song
siéu Am & thdi gian dai thi khd ning chdng oxi héa
cang gidm do sy suy gidm clia cdc chat héa hoc ty
nhién c¢6 sdn trong nguyén li€u, hinh thanh céc
hdp chit méi &n dinh hon nhung lai it c6 hoat tinh
sinh hoc hon, do d6 1am 4nh hudng dé&n hoat tinh
chong oxi héa [10].

3.2.4. Anh hudng ciia thoi gian xit ly song siéu
am dén ham luong Vitamin C (mg/100g)

Thoi gian cling 4nh huéng dén ham lugng
vitamin C, k&€t qua ham lugng vitamin C gidm tir 87
(mg/100g) xudng 72 (mg/100g) va ham lugng

thong ké (P < 0,05).

vitamin C dat gid tri cao nhdt & 20 phit 1a 93
(mg/100g) (Bang 2). Nguyén nhan la do, thdi gian
XU 1y song si€u dm cang lau thi kha ning vitamin C
bi phd hdy cang nhiéu.

3.3. Anh huéng ciia nhigt d va thoi gian siéu
am dén hiéu sudt thu hoi cdc hop chdt sinh hoc
trong vo xoai

3.3.1. Anh hudng ciia nhiét do siéu am dén hiéu
sudt thu hoi polyphenol va carotenoid

BAng 3. Anh hudng clia nhiét dé siéu am dén
hiéu sudt thu héi polyphenol va carotenoid

Nhiét do siéu am Hiéu suét thu hoi
(phut) Polyphenol tdng (%) | Carotenoid (%)
60 77,57 77,200
70 79,500 78,88
80 86,76 85,28¢
90 78,900 77,400

Ghi chu: Cdc chita, b, c... theo sau s6 trung binh
khdc nhau theo cot thi khdc biét y nghia
thong ké (P < 0,05).

Nhiét do siéu Am ting tir 60°C dén 90°C thi hié¢u
suat thu hdi polyphenol ¢6 xu huéng ting dat gid tri
cao nhit § nhiét do 80°C 1a 86,76%, sau d6 gidm
xudng 78,90% & miic 90°C va c6 sy khéc biét thdng
ké véi cdc mic con lai (Bang 3). Piéu nay x3y ra
do trich ly & nhiét do thdp da lam chim qu4 trinh
truyén khdi, lugng polyphenol chiét rit dudc it, vi
vay hiéu suit thu hdi thap. Khi nhiét do siéu Am
qud cao, mot phan polyphenol bi oxy héa va lam
gidm hiéu suat trich ly.
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Theo két qud Bing 3 cho thdy, hiéu suit thu
hdi carotenoid ting khi nhiét d6 xi 1y séng siéu
am ting tir tr 60°C d&n 80°C (77,20 d&n 85,28%)
tuy nhién lai gidm khi ting nhiét do 1&én 90°C con
(77,40%). Do ham lugng carotenoid dé bi thodi
héa va oxy héa dudi sy xic tdc ctia nhiét do tao
thanh cdc peroxit Iam cho carotenoid bi mat mau,
nhiét do siéu Am cang cao thi t6c do phan tng
cang manh.

3.3.2. Anh hudng ciia thoi gian siéu Gm dén hiéu
sudt thu hoi polyphenol va carotenoid

BAng 4. Anh hudng clia nhiét dé siéu ém dén
hiéu sudt thu héi polyphenol va carotenoid

Thdi gian siéu am Hiéu suét thu hai
(pht) Polyphenol tdng (%) | Carotenoid (%)
10 78,032 77,96%
15 80,930 75,48%
20 86,14° 81,44
25 79,20° 73,882

Ghi chu: Cdc chita, b, c... theo sau sO trung binh
khdc nhau theo cot thi khdc biét y nghia
thong ké (P < 0,05).

Béng 4 cho thdy khi ting thdi gian x{ 1y séng
siéu Am tir 10 phit 1én 20 phiit thi hiéu suét thu hdi
tdng dang ké (tir 78,03 1én 86,14%) va dat gid tri
cao nhat tao 20 phiit (86,14%), c6 su khic biét
thong ké. Tuy nhién, n€u kéo dai thdi gian xit ly

TAILIEU THAM KHAO:

séng siéu am thi lai &nh hudng xau dén ham lugng
polyphenol thu dudc. Cu thé, khi thdi gian xt 1y
song si€u am ting tir 20 phat 1&n 25 phit thi ham
lugng polyphenol gidm con 79,20% (25 phit).
Nguyén nhén khi kéo dai thdi gian xtt 1y séng siéu
am, cac hop chdt polyphenol bén trong va bén
ngoai nguyén liéu gin dat trang th4i cAn biing nén
dich chi€t thu dugc c6 ham ludng polyphenol ting
cham dan vé sau, ngoai ra, con cic yé&u to bat 1gi
khac nhu dnh sdng va oxy tor moi trudng [11].

Bén canh d6, hiéu suit thu hdi carotenoid c6 xu
huéng gidm khi kéo dai thdi gian siéu Am (Béng 4).
Quad trinh si€u am trong thdi gian 10 phit thi hi¢u
suit thu hoi 1a 77,96%, v6i mic thdi gian 1a 15 phiit
hiéu suat thu hdi 75,48% va dat gid tri cao nhit § 20
phut (81,44%). Khi thgi gian si€u am ting 1&€n 25
phit hiéu suat thu hdi gidm so véi 20 phit, nguyén
nhian do ham lugng carotenoid d& bi thodi héa va
oxy héa dudi sy xuc tic cha thdi gian.

4. K&t luan

Nghién citu cho thiy séng siéu Am c6 hiéu qua
trong qud trinh trich ly cdc hgp chit trong vo xoai.
Thai gian va nhiét do siéu Am déu dnh hudng dén
ham lugng va hiéu suit thu hdi cic hop chit thu
dugc tir vé xoai Cat Chu. Trong nghién ciu, thoi
gian siéu am 20 phut v6i nhiét do 80°C, ham Iugng
cdc hgp chat vitamin C, polyphenol tong, carotenoid
va hiéu suit cao nhat. K&t qua nghién cttu cling cho
thady kha ning tGng dung séng siéu Am dé hd trg
trong mdt s6 qué trinh dé ché& bién cac sdn phdm
thuc phim m
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IMPACTS OF ULTRASONIC EXTRACTION CONDITIONS
ON THE BIOCOMPOUNDS OF MANGO PEELS
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An Giang University, Vietnam National University - Ho Chi Minh City

ABSTRACT:

This study investigates the effects of temperature and time of using ultrasonic waves to extract
the biocompounds from the Cat Chu mango peels. This study is carried out at temperature ranging
from 60 - 90°C for 10 - 25 minutes. The study’s results show that when the ultrasonic extraction is
done at 80°C for 20 minutes, the obtained contents of polyphenols, vitamin C, caroteniod, and DPPH
are 15.68 mGAE/g, 123 mg, 4.60ug/g, and 91.01%, respectively; and the recovery efficiency is high.

Keywords: Cat Chu mango, mango peels, ultrasound, biocompounds.
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NGHIEN CUU THU NGHIEM
SAN XUAT SAN PHAM NORI
TU RONG PORPHYRA THU HOACH
G VUNG BIEN TINH KHANH HOA

® LE BEN - VO DUY TRIET - BINH VAN HIEN - NGUYEN TRONG BACH

TOM TAT:

Bai viét tAp trung kh3o sit, danh gid gid tri dinh dudng va tinh an toan thyc phdm ciia nguyén

liéu rong Porphyra & Viét Nam, xem xét 4nh hudng clia mot s6 yé&u t6 cong nghé dén sy hinh

thanh chat lugng clia sdin phdm rong tAm nori. K&t qua nghién ctiu dua trén danh gid cAm quan, do

mau sic, dd gidn mi€ng nori dudc tao ra tir dich rong 4% lam kho bing phuong phép siy lanh cho

san phim c6 diém cdm quan tdng cao nhat (17,1 diém); luc kéo dan dit 2,09 + 0,4 N; cic gid tri

L*a*b=29,11/1,59/2,12 va mot s& chi tiéu vi sinh quan trong & gi6i han cho phép. K&t qua nghién

citu cho thiy, nguyén liéu rong Porphyra tudi dudce thu hoach tai Viét Nam néi chung va tinh

2 N 2t A z R g TN - (3 . A A *A N
Khdnh Hoa néi riéng c6 thé tao sin pham nori lam ting gid tri ngudn nguyén liéu nay.

Tu khéa: do dai, Porphyra, nori, rong bién.

1.Pit van dé

Rong bién dugc xem la thyc pham tdt cho sitc
khde do c6 ham lugng chit xd cao, it chat béo
nhung gidu cdc omega 3, chita nhiéu vitamin (A,
B,..), khodng chit va cdc polysaccharide nhu
alginat, agar, carrageenan (Dawczynski,
Christine, Rainer Schubert, 2007; Kumar et al.,
2008; ML, Wells, Potin P, Craigie JS, Raven JA,
etal.,2017). Pong thdi rong bién c6 chita cdc chat
chong oxy héa nhu phlorotannin, sic t0
carotenoid, cdc sulfate polysaccharide nhu
fucoidan va cdc peptide (Arasaki, S., 1983;
Hwang & Thi, 2014; Isaka et al., 2015; Jiménez-
Escrig, A., E. Gomez-Ordéiiez, 2011). Trong sO
cdc loai rong dung lam thyc phim, rong mit
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(Porphyra spp.) 1a loai rong c6 gid tri dinh dudng
cao, dugc diing nhiéu dé€ san xuit sin phdm loai
tAm ding cudn sushi hay tAm gia vi lam snack
(Arasaki, S., 1983; Brownlee et al., 2012; Moh et
al., 2018; Taboada et al., 2013).

Rong Porphyra dang 14 méng, mau do tim sdm,
thudc nganh rong dd, moc & ving tir triéu cao dén
trén triéu va phan bd & nhiéu noi trén thé gidi.
Chiing dudc dung lam thuc pham khéd phé bién &
nhiéu nudc chau A - Thdi Binh Duong, do ¢6 ham
lugng protein cao v6i nhiéu loai vitamin va cédc
khodng chdt (Oohusa, 1984). Theo k&t qué phan
tich ctia Moris va cdc cdng su cho thdy, trong 100g
rong Porphyra cé 24,5g protein; 0,9g Lipid; 32mg
Fe; 1,23mg Provitamin A; 0,41mg Vitamin B1;
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2,07mg Vitamin B2; 1,0mg Vitamin C;... 12 cdc
chat ra't cin thi€t cho co thé clia ngudi.

Mot s6 nudc chdu A (Nhat Bian, Han Qudc,
Trung Qudc) chuyén cung cAp rong thyc phdm véi
nhiéu dang khac nhau nhu rong tudi, rong kho, ché
bi€n thanh dang tim, bt va tim gia vi (Kumar et
al., 2008; Marc Antonyak et al., 2018; McHugh,
2003; Shigeru Araki, Hiroo Ogawa, Tuyosi
Oohusa et al., 1982). Tuy vay, cdc nghién ctu tap
trung vao viéc lam khod rong nguyén li€u, dnh
hudng cla qud trinh 1am kho dén chat lugng cla
rong (Ishihara et al., 2008; Nurfiani et al., 2017;
Oh et al., 2013; Shigeru Araki, Hiroo Ogawa,
Tuyosi Oohusa et al., 1982; Valencia Rodriguez et
al., 2003), thi€u nhitng cdng bd khoa hoc dé cip
dé&n nghién cttu ra sdn phaAm rong dang tam.

Tuy nhién, viéc 4nh hudng clia y€u t6 cong
nghé dén gia tri dinh dudng cla rong ciing da
dudc nghién cdu (Hwang & Thi, 2014; Moh et al.,
2018; Ogawa et al., 1991; Oh et al., 2013; Ye et
al., 2014). Ogawa va cong su (1991) da nghién
citu 4nh hudng ctia pH dén sy hinh thanh
Phycoerythrin trong rong Porphyra sp. (Ogawa et
al., 1991); hay Soojung va cbéng sy (2013) da
nghién cttu 4nh hudng cda hoat dd nudc dén chat
lugng rong Porphyra trong qua trinh bdo quan (Oh
et al., 2013). Yangfang va cdng sy (2014) da
nghién cttu khdi quat 4nh hudng clia qud trinh ché&
bi€n dén thanh phin dinh dudng cda sin phim
rong Pyropia yezoensis bing k§ thuat cong hudng
tr hat nhan (Ye et al., 2014); hay dnh hudng cta
phuong phdp tich chiét d&€n thanh phan va hoat
tinh chdng oxy héa va sinh hoc clia rong Porphyra
tenera (Hwang & Thi, 2014).

Con & Viét Nam, cdc cong trinh nghién cifu vé
rong Porphyra méi dirng lai & viéc phan loai
(thanh phan loai va phin bd) nhu tic gid Pham
Hoang Ho (1969), trong cudn “Rong bién Viét
Nam” dd md t4 hinh thdi bén ngoai va ciu tao t&
bao cia hai loai Porphyra crispata phan bd & Nha
Trang va P. vietnamensis phan b tt Quy Nhon
dé&n Binh Thuian. Hay nhém tdc gid Tsutsui Isao,
Huynh Quang Ning va Nguyén Hitu Dinh di mo
td trong cudn “Thyc vat bién thudng thdy & phia
Nam Viét Nam” vé hinh thdi ngoai va ciu tao t&

bao cda hai loai Porphyra vietnamensis phan bo
doc bd bién Nha Trang va cdc ddo trong vinh
Nha Trang.

C6 thé néi Porphyra & Viét Nam la loai rong
quy c6 gia tri dinh dudng cao, c6 mot so dic tinh
tuong dong c6 thé ché bi€n va sin xuit ra cic
dong san pham rong bi€n dang tAm (nori) nhu sin
phdm ctia Nhat Bdn va Han Qudc, dé dap tng nhu
cAu tiéu dung trong nudc va xudt khau. Tuy nhién
cho d&€n nay ngudi din vin khai thac ty nhién va
tiéu thu & dang thd, giy ra su lang phi va hiéu qua
kinh t&€ khdng cao. Do vay, dé€ c6 co sd cho viée
quy hoach, nghién cifu tao giéng va nhan rong ra
nudi trong thi nghién ctu ch& bién san pham tir
loai rong nay c6 mdt ¥ nghia ri't 16n. Nghién cttu
nay tap trung khao sat, dinh gid gia tri dinh dudng
va tinh an toan thyc phdm clia nguyén liéu rong
Porphyra & Viét Nam, xem xét dnh hudng cla
mot s6 yé&u td cong nghé dén sy hinh thanh chat
lugng clia san phAm rong tAm nori.

2. Nguyén liéu va phuong phap nghién ciu

2.1. Nguyén li¢u

Rong mit (Porphyra) dudc thu hoach tai vung
bié€n Khdnh Hoa, sau d6 bdo quin mat trong moi
trudng nudc bién va van chuyén vé Trung tim
phdt trién cong nghé rong bién, Cong ty TNHH
Tri Tin &€ phuc vu nghién cttu. (Hinh 1)

2.2. Phuong phdp nghién cituva xit Iy so'lieu

2.2.1. Quy trinh tao sdn phdm nori

Rong nguyén liéu sau khai thic dugc loai bd
tap chit va dudng trong nudc bién cé suc khi.
Rong sau d6 dugc rita sach bing nudc ngot 3 1an
truGe khi duge ddnh toi trong nue véi cic ty 1€
rong/nuGe va thé tich rét khuodn (21x19 cm) tao
hinh 1én 16p manh ludi. Pit nghiéng d€ rdo nudc
truGc khi 1am kho bing ti sdy lanh SUNSAY
(Model SS-5720HP) dén d6 4m dudi 10%. Rong
miéng s& dudc tich ra khdi vi va ép phing, cic
mié€ng nori hoan thién dudc dung trong tdi zip
hodc tdi PA ¢6 hidt chdn khong bdo quin G nhiét
dd phong dé phuc vu nghién citu.

2.2.2. Phuong phdp ddnh gid sdn phdm

- Ddnh gid cam quan

San phim dudc dinh gia chit lugng theo
TCVN 3215-79 v6i céc hé s8 ¢6 trong lugng tuong
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Hinh 1: Rong Porphyra tudi dudc dudng & méi trudng nudc bién

tng vGi cac chi tiéu mau sic, trang thdi, mai va vi
lanluotla 1,0; 1,4;0,8 va 0,8.

- Phuong phdp xdc dinh dé dai ciia san
phdm nori

DP9 dai mi€ng nori - thé hién thong qua luc lam
dirt mi€ng nori, dudce x4c dinh bing thiét bi do Iuu
bi€n Sun Scientific Rheometer CR-500DX (Nhat
Bin) véi diau kep cé toc d6 di chuyén la 60
mm/phit.

Chudn bi mdu: MAau nori sau khi 1am kho dudc
cit thinh cdc mi€ng nhd hinh chit nhit c6 kich
thudc rong 20 mm va chiéu dai 150 mm. P& tranh
xd rach lam k&t qua do khong chinh x4c thi 16p bia
mi€ng miu nori dudc cit loai bé tdi thi€u 30 mm
tinh tr mép ngoai vao. Hai diu miu dugc kep xiét
chit (Hinh 2), cdc gid tri do dudc x4c dinh khi vét
dit & gan trung tim mau, cich diu kep it nhat 20

Hinh 2: M&u nori (bén tréi) va Thiét bi do
Iuu bién Rheometer CR-500DX (bén phdi)

= RHEQ METER
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mm. Cdc miu nori dudc ti€n hanh do @6 dai tai
nhiét do phong.

2.2.3. Phuong phdp xdc dinh hoat dé nudc cia
sdn phdm nori

Hoat do nudc (ay) cda miu dudc xdc dinh
bing thi€t bi do hoat do6 nuéc Rotronic HygroLab
C1 (Thuy Si) & nhiét dd phong. 0,5g miu dugc cit
nhd vao cdc dung chuyén dung truée khi cho vao
budng x4c dinh hoat d6 nudc (Hinh 3).

Hinh 3: Thiét bi do hoat dé nuéc

2.2.4. Phuong phdp do mau

DPé danh gid su thay ddi mau ctia mau dugc xdc
dinh dic trung v& do sang (L*) va gid tri a* va b*
theo hé mau CIE bing thi€t bi do mau Chroma
Meter CR-400 (Konica Minolta, Nhat Bdn) &
nhiét do phong. Miu nori dudgc dit vao dia st
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tring (L = 85,66; a*  Hinh 4: Thiét bj do mau
-4,16; b* = -2,08)
bing phing trudc
khi dugc chup do
(ddt dung
trung tim miéng
nori) d€ tranh dnh
sdng phong lot qua
lam 4nh huéng dén
k&t qua do (Hinh 4).

2.3. Phuong
phdp xii Iy 56 liéu

Cé4c thi nghiém
dugc thuc hién 3
1an, k&t qua thu dudc 1a gid tri trung binh clia cic
1an do. Xt 1y s6 liéu va vé bi€u dd bing phan
mém Sigmaplot 14.5.

3. K&t qua va thio luan

3.1. Thanh phdn dinh duong ciia rong nguyén
liéu

K&t qud phan tich, dinh gid ham lugng mot s&
thanh phin dinh dudng va kim loai ning c6 trong
rong Porphyra dugc khai thic tai Khanh Hoa phuc
vu cho viéc nghién citu dugc trinh bay tai Bang 1.

T k&t qud phan tich cho thdy, rong nguyén
liéu c6 thanh phin dinh dudng cao va an toan vé

mau

Bdng 1. Thanh phéan dinh dudng va kim logi
ndng c6 trong rong Porphyratuci

Thanh phan bvT Ham lugng
Protein (Nx6.25) % 29
Natri, Na mg/kg 301
Kali, K mg/kg 451,7
Chi, Pb mg/kg | KPH(LOD=0,001)
Thiy ngén, Hg mg/kg KPH (LOD =0,001)
Cadimi, Cd mg/kg KPH(LOD =0,001)
Asen, As mg/kg KPH (LOD =0,001)
Trong do:
- KPH: Khéng phat hién; - LOD: Gidi han phat hién

kim loai ning. Ngudén nguyén liéu nay dd tiéu
chuin dé tao ra san pham nori nhu 12 mot ngudn
thy'c phdm gid tri gia ting cao.

3.2. Két qua nghién citu chon ty I¢ rong/nudc

Dich rong & ciac ty 1€ 1; 2; 4; 6; 8 va 10% dugc
rét khudn tao hinh ¢é kich thuée 21x19 cm véi cac
th€ tich rét khuon 0,5; 1; 1,5; 2; 2,5 va 3 lit. Két
qua ddnh gid cdm quan dugc trinh bay é Bang 2.

Sau khi 1am kho dé mié&ng nori dat dugc gid
tri hoat d6 nu6c thap di diéu kién bido quin

Bdng 2. Cdm quan miéng nori dudc tao thanh tir thé tich dich rong va ty 1é khdc nhau

TL
Vi) 1% 2% 4% 6% 8% 10%
i
Thuarong, Khéng déu kin Khong déu kin Khong déu N Day rong,
05 r&nhiéu khuon khuon kinkhuon | TONIORU | hang déu
1 Thuarong, Khéng déu kin Khéng déu kin Khong déu Khéna déu Day rong,
ré nhiéu khuon khuén, 16p méng kin khu6n g khong déu
Thua rong, N . DBéukinkhuon, | Durong, khong s Day rong,
1.5 onhigy | Deukinkhuon i 16p déu khuon Lopday | 1 ong dau
Thuarong, N . DBéu kin khuon, . s Day rong,
2 it Déu kin khuodn day rong Day rong L6p day khong déu
. DBéu kin khuon, Déu kin khuon, . s Day rong,
25 Day rong day rong day rong Dayrong Lop day khong déu
< DBéu kin khuon, Déu kin khuon, . s Day rong,
3 Day rong day rong day rong Dayrong Lop day khong déu
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(ay < 0,66), qua ddnh gid cdm quan cho thdy, &
cdc ty 1& thap hay thé tich dich rong thap (dudi 4%
hay duéi 2 lit) cho két qud 12 mi&€ng nori kho
khong di kin tao ra nhitng khodng trong khong
ddm bdo chdt lugng (Hinh 5). Con nhitng mau c6
ty 1& rong cao hay thé tich dich rong cao mic dui sé
lam cho 16p rong day do chdng 16p nhung chiéu
day mi€ng nori qua day lam cho mi€ng nori kho
citng. Qua so sdnh cdc ty 1& khdc nhau cho thdy,
diing 1,5 lit dich rong & ty 1é rong 4% 1a diéu kién
t6i wu dé tao ra mot mi€ng nori cé kich thudc
21x19 cm.

3.3. Két quad chon diéu ki¢n lam khé

Vi thé tich 1,5 1it dich rong & ty 1& 4% dugc
trdi déu trén khudn 21x19 cm sau dé ti€n hanh
lam kho bing 3 phuong phap (phoi ndng, sd'y bing
khong khi néng va siy lanh bom nhiét) dén khi

miéng nori kho c6 hoat dd nudc (ay) dusi 6,6 dé
ddm bdo yéu cau bdo quan.

So sdnh két qud ddnh gid cdm quan giita
phuong phdp sdy biing khong khi néng va sdy lanh
bom nhiét cho thdy, mic du sdy biing khong khi
néng rit ngin thdi gian sdy nhung sdn phdm tao
thanh dé& bi cong vénh (Hinh 6), con phdi ning &n
dinh trang thdi sén phﬁ°m hon, nhung phu thudc
vao diéu kién thdi ti€t va khé ddm bao vé vé sinh
an toan thyc pham.

Bang 3 trinh bay k&t qua diém cdm quan va mau
sic clia miu nori dugce 1am kho bing phuong phap
say lanh & cdc nhiét do khdc nhau d&€n hoat do nu6c
dd thap d€ bio quan dudc & nhiét dd thudng. Piém
cdm quan ctia miu si'y § nhiét dd thap cao hon miu
sy & nhiét do cao. Su khic biét di€ém cdm quan
tong nay chii y&u la do trang thdi cia mi€ng nori

Hinh 5: M&u nori sau khi dugc Iam khé & cdc ty 1é rong khéc nhau

(fo = 32-35°C, ¢ = 80-92%,
v=3-8m/s)
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BAng 3. Pi€m cdm quan va mét sé chitiéu chdt lugng sdn phdm nori séy lanh
8 nhiét dé khéc nhau

. Mau sic
Nhiét do (°C) Diém cdm quan aw
L* a* b*
20 16,64 + 0,46 0,68 £ 0,05 29,11+£1,25 1,59+0,18 2,12+0,06
25 15,93+0,25 0,68 £0,02 29,07+0,78 1,38+0,05 2,1910,25
30 15,58 £0,38 0,65+0,02 31,49+ 0,45 1,16+0,03 2,26 +0,09
35 14,74 +0,44 0,67 £0,06 3217+1,12 1,20+ 0,01 2,58+0,16
40 13,57 £ 0,66 0,65+ 0,04 33,41+0,71 1,08+ 0,06 2,8310,08
45 13,24 +0,65 0,64 £0,03 33,54+ 0,91 0,95+0,13 2,65+0,07

gidm khi sy & nhiét do cao bdi sy mit nudc cuc bd
do khué&ch tdn ndi ctia nu6c thap hon sy khuéch tdn
ngoai lam cong vénh miéng rong. Gi4 tri dd sang
(L*) tdng nhe khi ting nhiét do sy (L* ~ 30,3 &
25°C ting 1&én gan 34,5 § 45°C). Tuong ty gid tri b*
cling c6 xu huéng ting, thé hién mau mi€ng nori c6
xu huéng chuyén sang mau sing vang hon; trong
khi d6 gid tri a* lai c6 xu huéng gidm, diéu nay c6
nghia 12 khi nhiét do siy cao hon lam cho mau tim
thAm ctia rong Porphyra nguyén liéu chuyén dan
sang mau xanh 14 cay hon.

K&t qua danh gid d6 gidn ctia sdn pham nori

Hinh 7: Luc kéo ddt miéng nori

dugc trinh bay § Hinh 7. Luc kéo gian (F) lam dut
miéng nori c6 xu huéng ting khi ting nhiét do
sy rong tdm, luc kéo lam dit mi€ng nori ting
khodng 10% khi nhiét d§ sdy ting 5°C. Piéu nay
c6 thé 1a do khi s’y & nhiét d6 thip mic 46 mat
nudc chim déu do qud trinh khuéch tin ngoai,
khuéch tdn noi dién ra ngang bing lam cdu tric
mi&ng nori kho déu, trang thai mém mai. Con khi
nhiét do sdy cao, dudi dnh hudng clia nhiét do
lam cho qu4 trinh khuéch tdn ngoai manh liét hon
khué&ch tin ndi din d&€n sy mat nuSc bién tinh cuc
bo xdy ra lam citng mi&€ng nori, do d6 luyc kéo dirt

Hinh 8: $&n phdm nori i rong Porphyra

4
T
3 T 1
T 1
e, &
=
1,
o+ 9. 0. B9 .09 B B
15 20 25 30 35 40 45 50
0O
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BdAng 4. M6t s6 chi tiéu chét lugng sdn phdm nori

STT Tén chi tiéu Pon vj tinh Giatr
1 Diém cam quan téng 17,10
2 Protein (Nx6,25) % 12,10
3 Chét béo téng % 0,05
4 NaCl % 0,74
5 Tong vi sinh vat hiéu khi CFU/g 1,1x10°
6 E.Coli CFU/g KPH
7 Salmonella spp. CFU/25¢ KPH
8 Téng s6 bao t ndm men, ndm méc CFU/g 6,0x 10!
9 Staphylococcus aureus CFU/g KPH

- KPH: Khéng phat hién
cao hon. Hién tugng nay cling dudc quan sat khi 4. K&t luan

khodng cédch tinh tir thdi diém bit diu tdc dong
luc kéo dé&n vi tri ditt mAu & ché do xi 1y nhiét do
thap dai hon khi xt 1y & nhiét do sdy cao hon.

San phim nori tit rong Porphyra tao thanh
(Hinh 8) ¢6 mot so chi tiéu chat lugng dudc trinh
bay tai Bing 4. K&t qua cho thdy san pham nori
tao thanh hoan toan thda man diéu kién clia mot
san pham thyc phdm.

Loi cam on:

Nguyén liéu rong Porphyra tudi dugc thu
hoach tai Viét Nam néi chung va tinh Khanh Hoa
néi riéng c6 thé tao sin phadm nori 1am ting gid tri
ngudn nguyén liéu nay. Sdn pham nori c6 kich
thuc 21x19 cm dudc tao ra véi thé tich dich rong
1,5 1it & ty 1& rong 4%, dugc lam kho bing phuong
phdp sdy lanh dat dugc niing suat cling nhu chat
lugng vé vé sinh an toan thyc phim W

Kinh phi dé thuc hién nghién ciiu dugc sit dung tit ngudn kinh phi dé tai cap Tinh, md sé’ DT-2019-

21101-DLI.
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ABSTRACT:

This study surveys and evaluates the nutritional value and food safety of seaweed sheets
made from Porphyra that grows in Vietnam. The study also explores the impacts of some
technological factors on the quality of nori seaweed sheets. The study results are based on
sensory evaluation, color measurement, and tensile strength of nori pieces which are made from
4% seaweed solution and are dried by heat pump drying method. The examined nori pieces
have the highest overall sensory score of 17.1 points; the tensile strength of 2.09 + 0.4 N; the
values of L*a*b =29.11/1.59/2.12, respectively; and some important microbiological indicators
within the allowable limit.

Keywords: tensile strength, Porphyra, nori, seaweed.
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EVALUATING BIOACTIVITIES OF
VIETNAMESE HERBALS FOR ANTIDIABETICS
AND ITS LONG-TERM COMPLICATIONS

® HA CAM ANH

ABSTRACT:

In this study, the ethanol extracts of three medicinal plants are tested for a-glucosidase
inhibitory activity. The degree of a-glucosidase inhibitory activity is determined by measuring the
absorbance spectrophotometrically at 405 nm in order to reduce the formation of para-nitrophenol.
Medicinal plants including Artocarpus altilis (Park.) Fosb. (A. altilis), Psidium guajava L.
(P.guajava), Gomphrena celosioides Mart. (G. celosioides) are selected based on traditional
medicine. The results show that the P. guajava has a strong ability to inhibit a-glucosidase with an
ICs, value of up to 1.98 ug/mL, compared to acarbose of 1.57 pg/mL. In addition, P. guajava and G.
celosioides show the best potential for xanthine oxidase inhibitory and antioxidant activity,
compared to the others, which promises to be applied in the treatment of gout.

Keywords: diabetes, a-glucosidase, medicinal herbs, anti-inflammatory, antioxidant.

1. Introduction

Diabetes mellitus, or diabetes, is an endocrine
disorder disease characterized by a hereditary or
acquired deficiency in insulin excretion as well as
reduced responsiveness of the organs to the insulin
produced [1]. According to data from the
International Diabetes Federation, there were
around 463 million individuals with diabetes in
2019, with the number expected to rise to 630
million by 2045. [2,3]. Long-term consequences in
patients with diabetes mellitus include poor wound
healing, retinopathy, atherosclerosis, cataract,
neuropathy, nephropathy, and impaired wound
healing. [4]. Therein, inflammatory and oxidant is
the most common complication with diabetes [5].

Therefore, finding medicine or drug for treating
diabetes and its complications is always a trend in
the world [1]. Natural substances with anti-diabetic
effects drew a lot of interest in these attempts. The
fundamental disadvantage of herb-based therapy is
that plant bioactivities are dependent on extract
conditions, hence practically all bioactivities are
only visible under the right extract circumstances.
Traditional medicine was used to find a remedy to
the problems. For traditional
Vietnamese medicine, several human diseases
may be treated with a mix of herbs; one plant is
responsible for treating the sickness, while the
others are responsible for treating the problems.
Furthermore, the development of pharmaceutical

example, in
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preparations has resulted in a decrease in the
number of herbs used in human illness medicine,
which is less effective than the old method. This
approach has the potential to be more useful in the
treatment of human diseases, particularly diabetes.
Herbal therapies are also safe and effective in the
treatment of ailments, and they might be a source
for the development of new drugs [6,7]. A number
of herbal-derived substances such as flavonoids,
phenols, triterpenoids, and alkaloids
demonstrated substantial antidiabetic effects, and
there are over 800 plants used to treat diabetes
healing. [8,9]. Therefore, this work aimed to
identify medical plants with anti-diabetes potential
of A. altilis, P.guajava, and G. celosioides by
evaluating in vitro a-glucosidase inhibitory activity
of them. Besides, the total phenols content,
antioxidant, anti-inflammatory, and antimicrobial
activities related to diabetes complications were
determined.

2. Material and method

2.1. Materials

Artocarpus altilis (Park.) Fosb., Psidium guajava
L.and Gomphrena celosioides Mart. leaves were
harvested from Binh Chanh district, Ho Chi Minh
City, Vietnam on 12/2021. The identification is
made at the Department of Ecology and
Evolutionary Biology of the Faculty of Biology and
Biotechnology, Ho Chi Minh City University of
Science, Vietnam National University. After
harvesting, the samples were rinsed with water,
dried at room temperature, and then ground and
stored in sealed bags for an experiment.

2.2. Preparation of Extracts

With 500mL EtOH and a solid/liquid ratio of
1/10 (g/mL), 50.00g of PA and GS combination
powder was extracted in 2 hours at 50°C with a
solid/liquid ratio of 1/10 (g/mL). After that, the
extracts were filtered under vacuum using filter
paper. The herbal residue was reused for another
extraction under the same conditions. Two types of
extractions were combined and concentrated at
55°C using rotating vacuum evaporation (Buchi R-
215 Rotavapor). All of the experiments were
carried out three times.

have
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Qualitative phytochemical screening

Phytochemical screening of the extract of
medicinal plants was used to determine the
presence of bioactive compounds: polyphenols,
flavonoids, alkaloids, and tannins [10-12].

2.3. Determined bioactivities method

The investigation of the a-glucosidase enzyme
inhibitory activity of the extract was conducted
following Liu's method [13]. The oxidant is one of
the main complications of diabetes, thus, finding
the agent has antioxidant activities and
antidiabetics is required. The antioxidant activity of
the sample was investigated by DPPH-free radical
scavenging assay according to Stagos's method
with slight modifications [14]. The in vitro anti-
inflammatory activity of these extracts was also
evaluated via the extract's protective activity
against albumin denaturation as described by the
previous studies with slight modifications[15].

2.4. Statistical Analysis

All analyses were done at least in triplicate, and
these values were then shown as mean values
along with their standard derivations (+SD). The
data are expressed as mean values + standard
deviation for each measurement.

3. Results and discussion

3.1. Phytochemical studies of three herbals

Polyphenols, flavonoids, alkaloids, tannins, and
other natural substances have been demonstrated
to have anti-a-glucosidase enzyme activity. To find
bioactive chemicals, phytochemical screening of 3
plants was performed, and the results are displayed
in Table 1. Flavonoids, polyphenols, and tannins
are present in varying amounts in all extracts. The
existence of these distinct bioactive chemicals
suggested the possibility of a wide range of
biological functions. Polyphenols are secondary
metabolites generated by higher plants that have
anti-diabetes, antioxidant, anti-inflammatory, anti-
carcinogenic, and anti-gout properties. Flavonoids
reduce the activity of enzymes involved in the
generation of free radicals, such as a-glucosidase,
peroxidase, and nitric oxide synthase, resulting in
less oxidative damage
Tannins, which are water-soluble polyphenols,

to macromolecules.
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Table 1. The phytochemical screening of A. altilis, P. guajava, and G. celosioides extracts

Extracts
Bioactive compounds Test
A. altilis P. guajava G. celosioides

Polyphenol FeCl; ++ ++ ++

Mg/HCI - + +
Flavonoid

Chi acetate 10% ++ ++ ++

Bouchardat + + ++
Alkaloid

Dragendorff + + ++
Tannin FeCl; ++ ++ +
Saponin Liebermann - Burchard + + -
Cardiac Glycoside Keller - Kiliani - - -
Carotenoid H,SO, - - -
- Not detected; + Slightly positive reaction; and ++ Strong positive reaction

contain many bioactivities in vitro, the most well-
studied of which are antibacterial and antioxidant
capabilities. Alkaloids have powerful biological
effects on humans, including anti-inflammatory
properties, even though inflammation is the most
common gout symptom.
phytochemical analysis indicates that medicinal
plants have the potential to cure diabetes.

3.2. The bioactivities of three herbals.

The results of the bioactivities evaluation of
three Vietnam herbals were shown in table 2. The
extract of P. guajava showed strong inhibitory
activity against yeast o-glucosidase with ICs, of
1.98 ng/mL, compared to ICs, of acarbose of 9.32
pg/mL. Therefore, it could be concluded that the P.
guajava had potential in the treatment of type II

Preliminary

diabetes. The antioxidant ability of the P. guajava
extracts is quite strong with ICsy of 17.23 ug/mL
compared to that of Vitamin C (ICs, of 1.23
pg/mL). Inflammation is a complicated process that
involves the reaction of bodily tissues to infection,
irritation, or damage. As a result,
inflammation is implicated in a variety of illnesses,
including diabetes [31]. The anti-inflammatory
activity of the G. celosioides extracts reaches a low
IC,q value of 5.13 ug/mL. According to William et
al., extracts with inflammatory inhibition over 20%
after albumin denaturation can be regarded as an
anti-inflammatory drug [17]. Therefore, it is
possible to rely on the albumin denaturation above
20% to assess the potential anti-inflammatory
activity of the enriched flavonoid extract. Despite

other

Table 2. The bioactivities of A. altilis, P. guajava, and G. celosioides extracted with Ethanol solvents

Bioactivities A. altilis P. guajava G. celosioides Positive control
o-glucosidase inhibitory (ug/mL) * | 35.55+0.045 1.98+0.035 31.42+0.23 9.32£0.17 (Acarbose)
Antioxidation (ug/mL) * 49.30+0.033 17.23+0.13 | 22.98+0.021 | 1.23+0.016 (Ascorbic acid)
Anti-inflammatory (ug/mL)** 70.38+£0.016 | 38.96+0.024 5.13+0.38 5.63 £ 0.53 (Diclofenac)

*ICqq value
**1Cyq value
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having lower anti-inflammatory activity with 1C,
value of 38.96 upg/mL than G. -celosioides,
P.guajava can still consider an anti-diabetes and its
complication agent due to its high anti-a-
glucosidase and antioxidation.

4. Conclusion

The present work evaluated and screened

medicinal plants for a-glucosidase inhibitory

activity. The extract of P. guajava shows strong
a-glucosidase inhibitory activity with an ICs, value
lower than acarbose (9.32 pg/mL). The P. guajava
leaf also showed the best antioxidant activity with
the value of 1Cs, of 1.23 pg/mL. In summary, P.
guajava leaf could be a good candidate for future
studies of this plant in the treatment of diabetes and
its complications ®
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PANH GIA HOAT TINH SINH HOC CUA MOT SO THAO DUQGC
VIET NAM TRONG PIEU TRI BENH PAI THA O PUONG
VA CACBIEN CHUNG CUA BENH

® TS. HA CAM ANH'2
IKhoa Ky thuat Héa hoc, Trudng Dai hoc Bach khoa TP. HO Chi Minh (HCMUT)
2Pai hoc Quéc gia TP. HO Chi Minh (VNU-HCM)

TOM TAT:

Trong nghién cifu nay, dich chiét ethanol ctia 3 ciy thudc da dugc thir nghiém vé hoat dong tic ché
enzyme a-glucosidase. Kha ning tic ché& a-glucosidase dugc xac dinh bing cach do quang phd hap
thu & budc séng 405 nm dé gidm sy hinh thanh para-nitrophenol. Cic ciy thudc dugc chon bao gom
Artocarpus altilis (Park.) Fosb. (A. altilis), Psidium guajava L. (P.guajava), Gomphrena celosioides
Mart. (G. celosioides) dua trén y hoc dan gian. K&t quéa cho thiy P.guajava c6 kha ning tGic ché
a-glucosidase manh vdi gid tri ICs 1én d&n 1,98 pg / mL, so vdi acarbose 1a 1,57 ug / mL. Bén canh
do, P.guajava va G. celosioides cho thiy tiém ning tot trong hoat tinh e ch€ xanthine oxidase va
chdng oxy hda so vdi cic loai khic, hita hen s& dudc ting dung trong diéu tri bénh giit.

Tur khéa: ti€u duding, a-glucosidase, dugc lieu, khang viém, khang oxy héa.
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TONG HGP MOT GIAI POAN
SOI NANO CARBOXYL CELLULOSE
TU PHU PHAM DAI SEN

® NGUYEN VAN DUNG - NGUYEN NGOC HAN - TRAN THUY TUYET MAI
- LAM HOA HUNG - NGUYEN QUANG LONG - NGO TRAN HOANG DUGNG

TOM TAT:

Sdi nano carboxyl cellulose da dugc tdng hdp truc ti€p tir phu phdm dai sen thong qua phuong
phéap oxy héa nitro. Cdc phuong phap phan tich gdm anh TEM, anh SEM, phd EDX, phd FTIR,
nhiéu xa tia X dugc st dung dé x4c dinh tinh chat vat liéu thu dudc. Anh TEM cho thay cdc sgi nano
dugc tdng hop thanh cong véi dudng kinh khoang 10 - 60 nm va chiéu dai khoang 200 nm dén 2 pm.
Phd FTIR, EDX va phuong phap chuin do cho thay sy ton tai clia cac nhém -COOH trén bé mit sgi
nano carboxyl cellulose vGi ham lugng khodang 5,0 mmol/g hodc 22 wt%. 0 dang dién tich am,

nhitng nhém -COO- hd trd cho sy phan tin ddng bo clia nhitng soi nano trong mdi trudng nude. So

v6i nhitng phuong phép truyén thong nhiéu budc, phuong phip dudc sit dung don gidn hon, it sit

dung héa chat va it tiéu ton ning lugng. Bai nghién ctu da dé xuit dugc mot quy trinh don gidn dé

t6ng hdp soi nano carboxyl cellulose tir phu phim dai sen, hita hen cho nhiéu tng dung khac nhau.

Tu khéa: dai sen, sgi nano carboxyl cellulose, oxy héa nitro.

1. Pit van dé

Sen dudc trong nhiéu trong cdc ao hd véi muc
dich chii y&u 1a 1y hoa va 14y hat. Téng dién tich
trong sen & Viét Nam u6c tinh trén 3.000 ha.
Trong d6, Pdng bing song Ctu Long chi€m tdi
2/3 tdng dién tich cd nuc vdi san lugng binh quan
dat 4 - 5 tdn hat/ha [1]. HAu hét cdc bo phin clia
cdy sen tlr ré€, 14 d&€n hat déu dugc st dung rong rai
trong dugc phadm va thuc phdm. Tuy nhién, dai
sen sau khi 14y hat chii y&u bi thdi bd, tao diéu
kién cho nhiéu loai vi sinh vat sinh sdi hoic dugc
dot gay 6 nhiém mdi trudng va dnh hudng dén sitc
khoe ngudi dan [2]. Theo Jun Pu va cédc cdng sy
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[3], thanh phin chi y&u cda phu phim dai sen 1a
cellulose, hemicellulose va lignin. V&i uu diém 1a
mot ngudn phu phim it gid tri, dé thu gom va trit
lugng tuong ddi 16n, phu pham dai sen sé& 1a ng
vién tiém ning d€ tdng hop cic vat liéu nano trén
nén ting cellulose.

Hién nay, d€ han ché viéc gidi phéng khi CO,
giy hiéu ng nha kinh, viéc tdng hdp sgi nano
cellulose di nhan dudc nhiéu sy quan tAm [4].
Vit liéu nay khong chi duy tri cdu tric co bdn va
dic tinh ctia cellulose ma con mang nhitng uu thé
ctia kich thuéc nano nhu 1a d6 bén co hoc tdt, kha
ndng tdi tao vatli€u, khd ning phan hiy sinh hoc
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va dé dang bi€n tinh bé mit. Tuy nhién, cidc
phuong phép truyén thdng tdng hgp cic ciu tric
nanocellulose tif biomass thudng nhiéu buéc,
phifc tap, ton thdi gian, chi phi ning lugng ciing
nhu st dung cdc héa cha't doc hai. Mot s6 phuong
phdp dién hinh nhu tién x& 1y kiém véi NaOH
[5], thily phdn biang axit manh HCI hay H,SO,
gdy 6 nhiém moi trudng [6], xit 1y sinh hoc bing
cédc cellulase [7] cho hiéu sud't khdng cao va dit
tién, hay tién xi 1y oxy héa st dung NaOCl,
NaBr va TEMPO (2, 2, 6, 6-tetramethyl-1-
piperidinyloxy) [8].

S¢i nano carboxyl cellulose (CCNFs) 1an diu
tién dudc tdng hgp thanh cong tir sgi day va cd
spinifex bing phuong phap oxy héa nitro sit dung
hdon hgp HNO; va NaNO, vao ndm 2017 [9].
Trong phuong phdp nay, thanh phan lignin dugc
khtt thanh cdc sin phdm benzoquinon c6 thé dugc
hoa tan bdi céc loai oxit nitd. Cdc thanh phan
hemicellulose dugc chia thanh xylose va san
phdm phu khéc béi axit nitric [10]. Pic biét, ion
nitroxonium (NO*) tdn cdng nhém hydroxyl tai vi
tri C6 cia cellulose va tao ra nhém carboxyl [9].
Vi thé, soi thu dudc c6 mang ion carboxylate
(-COO") trén bé mit khiac v6i da sd sdi nano
cellulose truyén thong. So v6i cdc phuong phdp
truyén thdng, phuong phdp oxi héa nitro don gidn,
mdt buGc, mang lai hiéu qué cao, ti€t kiém héa
chat, thdi gian va ning lugng. Mot vu diém khic
clia quy trinh nay 1a nudc thai sau khi tdng hop c6
thé dudc trung hoa bing bazo dé tao ra mudi giau
nito tng dung lam phan bon.

Nhém carboxyl dé dang dugc bi€n tinh thanh
dang acid hoic mudi tly vao muc dich st dung.
Pic biét, n€u ton tai & dang mudi, nhém nay gidp
phin tdn cdc sgi trong nudc nhd vao luc tuong tac
tinh di€n gilta cdc ion carboxylate. Thém nita,
CCNFs c6 dién tich bé mit rat 16n nén phi hgp
tng dung 1am mang loc hoiic hap phu trong xit 1y
nudc [11, 12]. Dya vao dédc tinh d6, Chengbo
Zhan va cdc cong su [13] da tf;ng hgp CCNFs tur
vé triu va ng dung thanh cong vat liéu nay dé
loai bé kim loai ning trong nudc 6 nhiém nhu Pb
(II), La (III).

PR Sharma va cdc cong su [14] da st dung
CCNFs dé€ loai bd ion UO,2* khdi nu6c. Ngoai ra,
Sunil K. Sharma va cdc cOng su [15] da nghién
citu tich hdp cdc CCNFs dugc tdng hdp tir sgi day
vao mu cao su thién nhién. Dang ion -COO- trong
vat liéu nay da gidp cdc sdi phan tdn tdt trong
nudc lam ting tuong tdc gitta md cao su va sgi
nano, tor d6 ning cao do bén cd hoc cda vit lidu
nay. Vé6i nhitng uu diém trén, nghién ctu nay da
st dung phuong phdp oxy héa nitro d€ tdng hgp
CCNFs tir ngudn phu phim dai sen va khdo sit
cdc dic trung cla vat liéu thu dugc.

2. Noi dung nghién ciu

2.1. Quy trinh tong hop CCNF tit phu phdm
dai sen

Phu phdm dai sen dugc thu thap tir hd sen &
thi x4 Hong Ngu, tinh Pong Thdp. Nguyén liéu
dudc phoi kho, cdt nhd, xay nhuyén, rira bing
nudc cat, cdn va sa'y & 60°C cho tdi khi khoi lugng
khong ddi.

Quy trinh tdng hgp CCNFs dudc tham khio tir
cong trinh nghién ctu cia Priyanka R. Sharma va
cdc cong su [9]. Can 1,00 g nguyén li€u kho vao
binh ciu hai ¢6, thém vao 15,0 ml HNO; 65 wt%.
Ti€p theo, 1,96 g NaNO, 99 wt% dugc thém vao
va khudy tir lién tuc. Phdn tng dugc thyc hién &
cac nhiét do 40°C, 50°C, 60°C va 70°C. Sau 6 gio
phan &ng, 250 ml nuéc cit duge d6 vao binh cau
va lam ngudi. Sau khi thuc hién qué trinh khit mau
dau tién, hdn hdp ethanol va nudc (ty 1& thé tich 1:
2) dugc thém vao sian phim rin va khudy bing
diia thiy tinh.

Bu6c khit mau trén dugc lip lai d&n khi gid tri
pH ctia huyén phu dat trén 3,5. D€ phén tin tot
cdc sgi nano trong nudc bing cich chuyén cic
nhém -COOH thanh -COO- mang dién tich 4m,
dung dich NaHCO5 40 g/L dugc thém vao hdn hgp
cho dé&n khi pH cda huyén phu dat khodng 7,5.
Huyén phii sau d6 dugc d4anh siéu 4m dé hd trg
CCNFs phan tidn tot trong nudc. Cdc miu sin
phdm dudc ky hiéu 1a CCNFs-X vé6i X (°C) 1a
nhiét d6 téng hop.

2.2. Cdc phuong phdp xdc dinh ddc trung

Cau tric tinh thé cia CCNFs dugc phin
tich bing phuong phdp nhiéu xa tia X (XRD) trén
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thi€t bi Micrometrics ASAP 2020. Pd két tinh x
dugc tinh theo phuong phdp Segal [16], st dung
chiéu cao ctia mii 200 (I,o, 20 = 22,7°) va mii
L, (26 = 189). I,y dai dién cho cd cdu tric tinh
th€ va vo dinh hinh trong khi Iam chi dai dién cho
ciu tric vo dinh hinh.

., x= (Izoq = Lam)/Tago .

Anh kinh hién vi dién t truyén qua (TEM) ctia
CCNFs dugc chup bing may JOEL JEM-1400
100kV. Quang phd chuyén ddi hdng ngoai Fourier
(FTIR) clia nguyén liéu dai sen va san pham dugc
phén tich bing mdy quang phd Tensor 27 (Bruker
Optics, Pitc). Thanh phin nguyén t& dudc danh
gia bing kinh hién vi JSM-7401F k&t hop phd tin
xa nang lugng tia X (EDX) JED-2300.

P& dinh lugng ham lugng carboxyl (khdi lugng
mol -COOH = 45,0 g/mol) trong vat liéu, 0,500 g
maiu dugc cho vao dung dich Ca(CH3COO0), 2,00
wt% trong 30 phiit. Hon hdp sau d6 dudc chuidn do
véi V (lit) NaOH 0,100 N s& dung vai giot
phenolphtalein 1lam chat chi thi. Him lugng
carboxyl trong miu dudc tinh bing cong thifc sau:

Ham lugng carboxyl (mmol/g)

=0,100.V/0,500.1000

Ham lugng carboxyl (wt%)

=0,100.V.45,0/0,500.100%

Céc thi nghiém chuén dd dugc thuc hién 3 1an
va tinh trung binh.

3. Két qua va thao luan

3.1. Anh TEM

Hinh 1 trinh bay 4nh TEM ctia vat liéu CCNFs
dugc tong hgp & nhitng nhiét do khac nhau. K&t
qué cho thay, & nhiét do téng hgp 40°C, cic sdi
nano da dudc hinh thanh mic du cdc bd sdi
cellulose van chua dudc cit nhd hoan toan. Nhu
vay, qud trinh loai bd hemicellulose va lignin c6
thé vAn chua dién ra hoan toan. & 50°C, cdc soi
nano cé chiéu dai uéc chirng khodng 200 nm dén
2 um va dudng kinh khodng 20 nm dén 60 nm.
Tuong tu, & 60°C, cdc sgi nano c6 kich thude ngén
hon v6i chi€u dai khodng tir 200 nm dé€n 2 pm va
dudng kinh tr 10 nm d&én 30 nm. Nhu viy, khi
nhiét do ting Ién din dé€n phdn ng héa hoc dién
ra nhanh hon, dudng kinh sgi ¢6 khuynh huéng
gidm xudng. G 70°C, hinh thdi ciia sdn phAm hiu
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nhu khong quan siat dugc rd. Nhiét dd cao cé thé
din dén cellulose da bi thdy phan manh va khong
thu dugc s¢i nano nhu mong mudn.

CCNFs dugc tong hgp tir sgi day dudc cong b
bdi Priyanka Sharma va cdc cong sy ¢6 chiéu dai
tif 190 nm d&€n 370 nm va chiéu rong tir 4 nm dén 5
nm [9], véi diéu kién tdng hdp 1a 50°C trong 12 h.
Mic du CCNFs dugc tdng hop trong nghién citu
c6 kich thudc 16n hon, thsi gian tdng hgp lai ngin
hon du & cung diéu kién nhiét do. Viéc rit ngin
thdi gian nay gitp ti€t kiém dugc chi phi ning
lugng. Ngoai ra, &nh TEM cho thdy cdc sgi phan
tdn chit khong bi keo tu. K&t qua nady chiing té su
hién dién cda cdc nhém -COO- d4y nhau giup vat
liéu phan tdn tdt hon so vdi cdc sgi nano cellulose
truyén thong (Hinh 1).

3.2. Nhiéu xa tia X

Nhiéu xa tia X dugc do dac d€ xdc dinh ciu
triic tinh thé ctia vat liéu (Hinh 2). Nhin chung, cd
nguyén liéu va 3 mau CCNFs déu c6 cic miii dic
trung tai 20 = 16,5°, 22,5°, 33,8°, tuong ng v4i cac
mit tinh thé (1 1 0), (2 0 0), (0 0 4) ctia cellulose
[17]. Tuy nhién, cdc mii dic trung cia CCNFs
cao hon hin so v6i nguyén liéu, khi nhiét 46 cang
ting thi do tinh thé cang cao (Bang 1). Bin chat
cellulose c6 @0 tinh thé khd cao nhung do nguyén
li€éu con chita hemicellulose, lignin 1a pha v dinh
hinh nén sy tron 14n ndy lam cho do tinh thé cia
nguyén liéu thap. Khi nhiét do ting thi pha vo
dinh hinh ctia hemicellulose va lignin c¢6 thé da
dugc bi loai bé ddng ké gitip cai thién do tinh thé
clia cdc mau.

3.3. Phé FTIR

K&t qud FTIR (Hinh 3) cho thdy cd nguyén liéu
va CCNFs-50 déu c6 nhitng miii dic trung clia
cellulose tai khodng 3316 - 3335 cm! cia nhém -
OH va 2903 - 2933 cm! clia lién k&t C-H. Tuy
nhién, cdc mii 1732 cm! cia C=0 cua methyl
ester trong hemicellulose, 1635 cm™! ctia lién k&t
C=C va 1443 cm'' clia lién k€t O-CHj trong lignin
khong xuit hién trong miu sin phim. K&t qua
ndy chitng td qud trinh tdng hop da loai bd dugc
phin 16n hemicellulose va lignin. Ngudgc lai, sy
suy y&u ctia miii lién k&t -OH va sy xui't hién miii
1611 cm! dédc trung cho ion carboxylate -COO- &
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Hinh 1. Anh TEM ca CCNFs dugc t8ng hdp & cdc nhiét dé khdc nhau

CCNFs-40

CCNFs-50

CCNFs-60

CCNFs-70

1 um

500 nm 200 nm

mau CCNFs-50 cho thd'y nhém -CH,OH da bi oxy
héa thanh -COOH.

3.4. Phé'tan xa ndng luong tia X

PhS EDX dugce st dung d€ x4c dinh thanh phdn
nguyén to ¢6 trong mau nguyén liéu va miu sau
khi x{ Iy & diéu kién 50°C (Hinh 4). Miu nguyén
liéu trude khi xit 1y chita cdc nguyén t6 chinh C, O
va lugng nhd cdc nguyén t6 khoing Mg, K, Ca,
Cl. Zhang va cdc cong su [18] da chitng minh sen
12 thyc vat thin mém sdng trong moi trudng nudc
nén thudng hip thu nhitng nguyén t& khodng tir
moi trudng.

Nguén: Nhém tdc gid thicc hién

MAu sau khi x&t Iy ¢6 ham Iugng C gidm ddng
ké, ham lugng O ting 1én. Su oxy héa gdc -
CH,OH thanh g6c -COO- ¢6 thé 1a nguyén nhan
chinh 1am ting ham lugng O trong CCNFs-50.
Ngoaira, ham lugng O trong lignin thap hon trong
cellulose, nén viéc loai bé dudce phin 16n lignin va
hemicellulose lam ham Iugng O trong mau
CCNFs-50 ting so véi miu nguyén liéu. Céc
nguyén t& Mg, Ca, K, CI khong xuit hién § miu
CCNFs, ching t6 qud trinh rira miu da loai hét
nhitng ion nay va c6 thé cd NaNO, du sau khi tdng
hop. Pic biét, sy xuat hién clia nguyén t6 Na vé6i
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Hinh 2. XRD cta nguyén liéu, CCNFs-40, CCNFs-50 v CCNFs-60

thu dudc cang nhidu. G nhiét
dd twong do6i thap 40°C, tdc do

oxi héa nhém -CH,OH thanh

(004)

-COOH dién ra tuong ddi
cham. P&n 50 va 60°C thi
ham lugng carboxyl chénh
léch khong déng k&, 1an lugt
1a 4,99 va 5,21 mmol/g. Nhu
vay, phan 16n nhém -CH,OH
da dugc chuyén héa & nhiét
dd nay. Viéc chon nhiét dd
50°C lam diéu kién téng hgp
c6 thé i€t kiém chi phi ning
lugng ciing nhu it khdc nghiét
hon so v6i 60°C.

4.Kétluan

S¢inano carboxylcellulose
da dugc téng hop thanh cong

CCNFs-60

CCNFs-40

10 20 30
26 (°)

40

tf phu phim dai sen bing
phuong phdp oxy hda nitro.
Cdc dic trung cdu tric vat

50

Nguén: Nhém tdc gid thuc hién

ham lugng cao trong mau CCNFs c6 thé do goc -
COONa da dugc hinh thinh ma khdng phdi mudi
tan NaNO, hodc NaHCO;.

3.5. Ham lugng carboxyl trong sgi nano
carboxycellulose

K&t qua dinh lugng ham Iugng carboxyl trong
CCNFs & Béng 1 cho thdy ham lugng carboxyl
ting dan theo nhiét do phan ng. C6 thé gidi thich
khi nhiét dd cang ting thi tdc do oxi hda -CH,0OH
thanh -COOH tang theo nén ham lugng carboxyl

liéu dudc xdc dinh bing nhiéu
phuong phdp nhu chup énh
TEM, nhiéu xa tia X, do phd FTIR, phin tich
thanh phin nguyén t6 EDX, chudn do x4c dinh
ham lugng carboxyl. K&t qud TEM cho thdy céc
miu CCNFs thu dugc c6 chiéu dai u6c chirng
khodng 200 nm dén 2 pm va dudng kinh khodng
10 nm d&€n 60 nm. Ngoai ra, cdc s¢i phan tdn khd
déu va khong bi keo tu.

K&t qua nhiéu xa tia X va phd FTIR ching
minh di loai bd dugc phﬁn 16n hemicellulose,
lignin va dic biét c6 nhém carboxyl xuit hién véi

BAng 1. Do tinh thé va ham Iugng carboxyl cGia nguyén liéu ddi sen va céc sédn phdm CCNFs

_ , Ham lugng carboxyl
Mau Nhiét do (°C) Do tinh thé (%)
(mmol/g) (Wt%)
Nguyén ligu - 20 0 0
CCNFs-40 40 55 3,18+0,02 14,3+0,1
CCNFs-50 50 57 4,99+0,02 22,4+0,1
CCNFs-60 60 72 5,21+0,02 23,5+0,1
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Nguén: Nhém tdc gid thic hién
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Hinh 3. Phé FTIR cua (a) nguyén liéu va (b) CCNFs-50
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Nguén: Nhém tdc gid thicc hién

Hinh 4. Phd EDX va thanh phdn nguyén 6 cla (a) nguyén liéu dai sen va (b) CCNFs-50

Nguyén t6 c (0] Mg Ca K cl Na
Nguyén liéu (%emol) 61,70 37,57 0,18 0,19 0,27 0,09 -
CCNFs-50 (%mol) 46,46 49,40 - - - - 414

o
Full Scale 740 cts Cursor: 5.253 (1 cts)

ham lugng khodng 5,0 mmol/g (22 wt%). So véi
céc phuong phdp truyén thdng nhiéu budc phitc
tap dé tdng hop cdc vat liéu ciu tric nano
cellulose tir biomass, phudng phdp mdt budc trong

Loicam on:

o 1 2 3 4 e ] 9 10
Full Scale 444 cts Cursor: 5253 (1 cts)

Ngudn: Nhém tdc gid thuc hién

nghién citu nay khong chi gidp ti€t kiém thdi gian,
héa chit va ning lugng, ddng thdi tao nhém chitc
carboxyl md ra nhiéu tng dung cho cong nghiép
va ddi séng m

Nghién citu duoc tai trg boi Truong Pai hoc Bdch khoa - Pai hoc Quéc gia Thanh phé Hé Chi Minh
trong khuon khé dé tai ma s¢’ T-KTHH-2020-74. Chiing tbi xin cam on Truong Pai hoc Bdch khoa, Dai
hoc Quéc gia Thanh pho Ho Chi Minh dé hé tro thoi gian va phuong tign vét chét cho nghién ciiu nay.
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ABSTRACT:

Carboxyl cellulose nanofibers were directly prepared from lotus seedpod residue by the
one-step nitro-oxidation method. Different methods including TEM images, SEM images, EDX
spectroscopy, X-ray diffraction were used to analyze the characteristics of the obtained materials.
TEM images show that the nanofibers were formed successfully with the width and the length of
the nanofibers were around 40-60 nm and around 0.2-2 um, respectively. FTIR, EDX
spectroscopies and titration proved that the presence of -COOH groups on the surface of the
product with its amount of 5.0 mmol/g or 22 wt%. In negative form, these -COO- groups could
support the uniform dispersion of the nanofibers in aqueous medium. Compared with conventional
multiple-step processes, the current approach is simpler, less chemical use and less energy
consumption. Overall, this study proposed an advanced route for facile preparation of carboxyl

cellulose nanofibers from biomass for further applications.

Keywords: lotus seedpod, carboxyl cellulose nanofiber, nitro-oxidation.
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PHAN LAP, TUYEN CHON VA PINH DANH
VI KHUAN TiA KHONG LUU HUYNH,
THU NGHIEM KHA NANG XU LY
SULFIDE TRONG NUGC AO NUOI TOM
TAI HUYEN KIEN LUONG, TINH KIEN GIANG

® TRAN VIET QUYEN - TRAN HOANG KHANG - TRAN VAN BE

TOM TAT:

Nghién cttu di ti&€n hanh phan lap vi khudn tia khong Iuu huynh tir miu nuéc va biin ao nuodi tom
tai huyén Kién Luong, tinh Kién Giang. Khdo sit kha niang x{ 1y sulfide va kha nang chiu min ctia
cac chiing vi khuin phan l1ap dugc trong diéu kién khdng suc khi dudi 4nh sang ty nhién, dinh danh
cdc dong vi khuin c6 kha ning xit 1y t6t sulfide trong nu6c. K&t qua cho thdy da phan lap dugc 6
chiing vi khuén tai cic xa Ba Hon, Binh An, Kién Son thudc huyén Kién Luong, tuyén chon dugc 4
chling vi khuin c6 kha ning xi 1y sulfide tot 12 BH2 (31.7%), BH3 (39.5%), BA1 (30.8%) va KS2
(45.47%), tuyén chon dugc 1 chiing ¢6 kha ning chiu min va xit ly tot sulfide 12 KS2, chiing nay
dudc dinh danh biang hinh thdi va sinh hoc phan t 12 loai Rhodovulum sulfidophilum.

T khéa: vi khudn tia khong luu huynh, Rhodovulum sulfidophilum, phan lap, tuyén chon,

huyén Kién Ludng, tinh Kién Giang.

1. Pat van dé

Nubi trong thity sdn & nudc ta dd c6 nhitng
budc phat trién diang k& ca vé dién tich va sin
lugng nudi trong nhitng ndm vira qua, déng gop
mot phan khong nhd trong viéc phat tri€n kinh t&
clia dat nudc. Tai tinh Kién Giang, theo sd liéu
thong ké nim 2016, toan tinh ¢6 hon 142 nghin ha
nudi trong thiy sin trong dé dién tich nuoi trong
thiy sdn nudc médn va nude 1¢ 1a hon 129 nghin ha
chi€m hon 90% téng dién tich (Nién gidm thdng
ké tinh Kién Giang, 2016), diéu nay cho thay
nganh Thily sin Kién Giang c6 1¢i thé rit 16n vé
thly sdn nuéc man.

Bén canh nhitng thanh qua da dat dugc, nganh
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Nubi trong thily sdn ciing d6i mit vdi nhiéu khé
khin, mot trong s d6 1a vdn d& 6 nhiém moi
trudng nudc, 6 nhiém dang hitu co dic biét la
sulfide, tdc nhan giy chét ddi v6i dong vat trong
nudi trong thdy sdn va 1a chat gdy mui hoi thoi
(My Tran Huong Tra, 2015). Sulfide dugc tao ra
tlf thifc in du thira va ch4t thdi clia sinh vat, ching
s& tich tu dugi ddy ao hd va dudc chuyén héa
thanh dang khi b&i vi sinh vat. Tinh ddc cda
sulfide chi yéu la do sy c ché enzyme
cytochrome C oxidase, cling vdi d6 1a tao diéu
kién thuan Igi cho sy phat trién cda vi khudn lay
nhiém trong mdi trudng séng cda thdy sinh vat
(Bourgeois and Felder, 2001).
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Trong s6 cdc vi sinh vat ¢6 lién quan dén cic
chu trinh carbon, nitd va sulphur trong hd nudi
thly sin, vi khuin tia khong lvu huynh déng vai
trd quan trong trong viéc cdi thién chat lugng
nudc. Vi khudn tia khong luu huynh c¢é thé sinh
trudng bing phuong thitc quang ty dudng, quang
di dudng hodc di dudng tuy thudc vao sy c6 mit
clia 4nh sdng, oxy va ngudn carbon thich hgp.
Diéu nay c6 nghia 1a chiing c6 thé st dung chit
hitu co duéi diéu kién c6 hodc khdng c6 mit clia
4nh sdng mit trdi va mot so lodi c6 thé loai bd
H,S (Kornochalert et al, 2014).

Hién nay, trén thi trudng Viét Nam da c6 céic
san phdm sinh hoc dé loai bd sulfide trong hd nuoi
thiy sdn nhung cdc sin phdm c6 hiéu qua va dong
vai trd quan trong déu c6 gi4 thanh cao trong khi
cdc san pham khac lai khong cho thay hiéu qua (B
Thi Lién va ctv, 2014). Tir nhitng 1y do trén, dé tai:
“Phan lap, tuyén chon, dinh danh vi khuin tia
khong luwu huynh va th nghiém khd ning xa 1y
sulfide trong nudc ao nudi tOm tai huyén Kién
Luong, tinh Kién Giang” dudc thuc hién.

2. Vat liéu va phuong phap nghién citu

2.1. Vit ligu nghien citu

MAu bun va nuéc dudce thu tai cdc ao nudi tom &
cdc xd thudc huyén Kién Luong, tinh Kién Giang.

2.2. Phuong phdp nghién ciiu

2.2.1. Phuong phdp phan ldp vi khudn

MAu thu vé dugc ting sinh biing cdch nudi tich
lily trong cdc chai nhya trong hinh tru cé kich
thugc @ =5 cm, h = 20 cm. Cdc mAu nudc thai va
bun dugc dua vao chai véi ty 1& 1:1 ddi véi cc
mAau nudc hoic 9: 1 véi cdc mAiu bun. Sau dé, cic
binh nay dugc 1am diy bing mdi trudng DSMZ-
27. Céc binh nay dugc day kin va G dudi dnh sdng
ty nhién (P& Thi Lién, 2016). Sau khodng mot
tuan, cdc vach mau tir ndu vang d&€n dd tia xuit
hién trén thanh binh. Ding que ciy 14y miu tir
vach mau roi ti€n hanh phan 1ap trén dia petri
chita moi trudng thach DSMZ 27, 4 & diéu kién ky
khi v6i dnh sdng tu nhién, sau khodng 3 - 5 ngay
xuit hién cdc khudn lac tron ¢6 mau niu, hong
dé&n do6 tia. C4c khudn lac nay dudc tach rong theo
phuong phdp c4y ria va ti€n hanh G miu dusi diéu
kién ky khi, sing.

2.2.2. Xdc dinh ham luong sulfide

Thi nghiém dugc ti€n hanh dya theo phuong
phdp ctia B Thi Lién, 2016. Thi nghiém dugc bd
tri hoan toan ngiu nhién, 3 1an lip lai. Mdi chiing
vi khudn dugc nudi ciy trong mdi trudng DSMZ
27 dich thé c¢6 bd sung 10 mgS?1 trong binh nuoi
cdy 100ml. Thi nghiém dugc ti€n hanh trong diéu
kién ky khi v6i dnh sdng ty nhién. Nghiém thic
ddi chitng 13 mdi trudng DSMZ 27 ¢6 bd sung 10
mgS-%/1 nhung khong c6 vi khudn. Hoat tinh khir
sulfide dugc xdc dinh bing cdch theo doi ham
lugng sulfide con lai trong mdi trudng nudi dé tinh
ra ham lugng sulfide da tiéu thyu. Xac dinh hiéu
sudtloai bé sulfide & ngay thit 7.

Xéc dinh ham lugng sulfide bing phuong phap
iodine (Andrrew, 1994) nhu sau:

+ Xdc dinh sulfide dua trén nguyén tic xac dinh
H,S va mudi clia né tao thanh két tha CdS, PbS.
Hoa tan két tiia biing dung dich iot. Sau d6 chuin do
lugng iot du bing thiosunfat.

+ Lay mot lugng nudc c6 chda tr 5 + 20 mg
sunfua. Thém vao ddy mot lugng dd cadmi axetat.
P& tinh cho tdi khi két tia ling xudng. Loc két ta
va rifa tia can than bing nudc néng. K&t tha sau khi
loc rira chuyén vao binh nén, dung tich 250 ml.
Thém vao d6 25 + 50 ml dung dich iot 0,01 N va
axit héa dung dich d6 bing 5 ml axit clohidric.
Chuén dd lugng iot du biing natri thiosunfat 0,01 N
(ghi s6 ml)

Ham lugng H,S (x) tinh bing mg/l theo cong
thic:

< = (a=b)0,17.1000

Vv

Trong do:

a - Luong dung dich iot 0.01 N, ml;

b - Lugng dung dich natri thiosunfat, ml;

V - thé tich nuc 18y dé phan tich, ml;

0,17 - s6 mg H,S tuong duong véi 1 ml dung dich
iot0,01 N

2.2.2. Xdc dinh kha ndang chiu mgn

Mbi chiing vi khudn dugc nudi ciy trong 100ml
moi trusng DSMZ 27 dich thé c6 bd sung

10 mgS?1, diéu kién ky khi v6i 4nh sing tu
nhién v6i dd min dugce bS sung vio moi trudng 1a
10, 20, 30, 35%o. Theo ddi mat s6 sinh trudng clia
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cdc chling vi khudn biing cich d€m bing budng
d€m va so sdnh hiéu sudt khit sulfide giita cdc
nghiém thdc trong 7 ngay.

2.2.3. Dinh danh vi khudn quang hop tia khong
luu huynh cé kha niing xit Iy 16t sulfide trong nudc

2.2.3.1. Khdo s4t hinh th4i t& bao

T& bao VKQH tia dugc nudi trong mdi trudng
dich thé DSMZ 27 & diéu kién y&m khi trong 6ng
nghiém, dudc chi€u sing tir 5 - 7 ngay. Quan sit
hinh th4i t€ bao bing kinh hié€n vi quang hoc véi vat
kinh 100X.

2.2.3.2. Xé4c dinh thanh phan
sicto

Nudi vi khudn quang hgp tia
trong mdi trudng dich thé trong 5
ngay, thu sinh khoi, rira t& bao bing
nudc cit va huyén phi lai t& bao
trong dich dich succrose 60%. Dung
dich ndng dd cao nay chdng lai su
tdn xa anh sang. Phd hap thu dnh
séng cuc dai clia sic td t& bao dudc
x4c dinh khi quét huyén phil t&€ bao
¢ day bude song tr 190 - 1100 nm
bing may do quang phd.

2.2.4. Nhuoém Gram

Nhuom Gram d€ xdc dinh Gram
ctia vi khuin theo phudng phéap

Hucker ci ti€n.
2.2.4.1. Gidi trinh ty gen 16S rRNA ctia vi khuin
tia quang hgp

Ciap mdi 01V va 02R (D3 Thi Lién, 2016) dugc
st dung dé khuéch dai doan gen 16S rRNA c6 trinh
tu nhu sau:

Mai xudi: 01V

5’-AGAGTTTGATCATGGCTCAG-3’

Mbi ngugc: 02R

5’-AAGGAGGTGATCCAGCC-3’

Céc san phaim PCR sau khi dugc khué&ch dai
dudc gidi trinh ty bing mdy gidi trinh tv tv dong.
Sau khi gidi trinh ty gen 16S rRNA, so sdnh trinh ty
v6i GenBank da cong bd trén ngan hang di liéu
NCBI biing cong cu BLAST d€ dinh danh vi khuin
tia quang hdp trén mitc do tuong ddng clia trinh ty
gen 16S rRNA véi c4c chudi trinh ty c6 sdn trén co
G dir liéu.
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Hinh 1: Hinh dang céc ching vi khudn phén Idp dugc

2.2.4.2. Phuong phdp xit 1y s8 liéu

Xt 1y thong ké cic sd liéu bing phain mém
Excel va SPSS 16.

3. K&t qua va thio luin

3.1. Phén ldp va tuyén chon vi khudn tia khong
luu huynh

Tdng cong 6 miu biin va nude dudc thu tai cic
xa Kién Son, Ba Hon va Binh An. Qua qué trinh
phan lap, thu dugc 6 chiing vi khudn cé hinh dang
mau sic khdc nhau dudc trinh bay & Hinh 1.

Nguén: Nhém tdc gid thuc hién

Céc ching vi khuin dugc thit nghiém kha ning
xtt 1y sulfide trong mdi trudng nudc gia dinh c6 bd
sung 10mgS*/1 va 14y s& liéu trong 7 ngay. K&t qua
ham lugng sulfide con lai sau 7 ngay dudc trinh bay
3 Bang 1.

K&t qué cho thdy c6 2 chling vi khudn c6 kha
niang lam gidm ham lugng sulfide khdc biét cé y
nghia thng ké so vdi d6i chitng trong ci 7 ngdy
khdo sdt d6 1a ching KS2 va BH3. Chiing BH2 va
KS1 ¢6 hiéu qud lam gidm ham lugng sulfide
khdc biét ¢6 y nghia thong ké so véi d6i chiing ké
tr ngay khdo sdt thd 2. Ching BH1 va BA1 c6
hiéu qua 1am gidm ham lugng sulfide khac biét so
vdi d6i chitng k€ tir ngay khao sat thi 3. Riéng &
ngay khdo sat thit 7, 3 ching BH1, BA1 va KS1 ¢6
khd niang khi sulfide khac biét khdong c6 y nghia
thong k& v6i nhau nhung hiéu sudt xi 1y cla
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Bdng 1. K&t qud kh sulfide cGa céc chling vi khudn dd phén lép dudc

Ching Ngay 1 Ngay 2 Ngay 3 Ngay 4 Ngay 5 Ngay 6 Ngay 7
bC 10.00° 9.87¢ 9.80¢ 9.76¢ 9.52¢ 9.46¢ 9.34d
BH1 9.87° 9.63bxd 9.4(pe 9.07° 8.84¢ 8.73¢ 7.55¢
BH2 9.87° 9.04% 8.332 7.932 7.542 7.312 6.83°
BH3 9.582 9.23abe 8.84¢2b 8.74p 7.46° 7.23 6.05°
BA1 9.89° 9.87¢ 9.60c 9.40° 8.84¢ 8.16° 6.92¢
KS1 9.82v 9.18abe 9.36c 9.01° 8.400 7.76° 7.53¢
KS2 9.422 8.842 8.162 7.762 7.372 7.202 5.45°

Ngudn: Nhém tdc gid thuc hién
Bdng 2. Hiéu sudt loqi bd sulfide cta 6 chiing da phén Iap
Chung BH1 BH2 BH3 BA1 KS1 KS2 bC
Hiéu suét loai bo sulfide (%) 245 31.7 39.54 30.8 24.67 45.47 6.6

ching BA1 cao hon 2 ching con lai. Hiéu sult xi
1y sulfide dudc trinh bay & Béang 2.

K&t qué cho thay hiéu sudt xt ly sulfide clia 4
chiing BH2, BH3, BA1 va KS2 la cao hon so véi
céc chiing con lai, 4 chliing nay c6 hiéu suit cao hon
13 trong 35 chling da dugc nghién citu bdi DS Thi
Lién, 2016.

3.2. Xdc dinh khd ndng chiu mdn cia cdc
chiing vi khudn tia khong luu huynh

K&t qua khdo sit cho thdy cid 4 ching BH2,
BH3, BA1 va KS1 déu c6 kha niing sinh trudng tot
G cac do min dugc khao sat va khdong c6 sy khac
biét 16n vé sinh khoi dudc tao thanh & cdc do min
khac nhau (Hinh 2), do d6, kha ning chiu min cta
cdc chiing nay dugc dinh gid cao, khd ning chiu
min cao cda vi khuidn quang hop tia khong luu
huynh c¢é ¥ nghia rit quan trong trong viéc dng
dung chiing @€ xt 1y nuSc thai nudi trong thiy sin
hay nhiéu muc dich khac.

Vé hiéu suit khir sulfide clia cdc ching vi
khuin § cdc dd min khic nhau dudc thé hién
trong Bang 3.

Nguén: Nhém tdc gid thuc hién

Bdng 3. Hiéu sudt kh sulfide clia
4 chiling vi khudin dugc tuyén chon &
cdc dé mén dugc khdo sat

Do mén (%o) BH2 BH3 BA1 KS2
10 27.33 | 48.51 4193 | 49.61
20 4404 | 4597 | 4333 | 45.65
30 4779 | 4768 | 41.92 50.42
35 38.38 | 45.63 | 4425 | 47.90

Ngudn: Nhém tdc gid thuc hién

K&t qué cho thdy khd ning khir sulfide cta
chiing KS2 tai cic d6 min khac nhau 1 8n dinh va
cao nhit. P&i véi ching BH3, c¢6 hiéu suit khit
sulfide tai cdc d0 mdn khac nhau cao hon chiing
BH2 va BA1 & dd min 10, 20 va 35%o chi thap hon
chiing BH2 & d6 miin 30%o. T két qud trén, chling
KS2 dugc lua chon d€ ti€n hanh dinh danh.
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Hinh 2: Khé ndng sinh trudng clia cdc ching dudc tuyén chon trong méi tridng

c6 dé mdn khac nhau

Khi nang sinh trwéng cia chiing BH3
& 49 man 10, 20, 30, 35%.
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Ngiy 1 Nghy2 Ngiy3 Ngiyd4 NgiyS Ngiy6 Ngiy7
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Khi nang sinh trwémg ciia ching BH2
o a9 man 10, 20, 30, 35%.
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Ngay 1 Ngayl Ngiay3 Ngay4 Ngay5 Ngay6 Ngay7

H10% B20% W30% W35%

3.3. Pinh danh vi khudn quang hop tia khong
luu huynh cé kha néng xit Iy tot sulfide trong nuéc

3.3.1. Khdo sdt hinh thdi té bao

Qua k&t qué khao st hinh thdi t& bao cho thdy
khuén lac ctia ching KS2 ¢6 dang tron, do ndi lai
(raised), bia udng sdng (undulate), mau vang nau.
Té& bao KS2 quan sat du6i kinh hién vi c6 hinh ciu,
12 vi khudn gram am (-).

3.3.2. Xdc dinh thanh phan sdc t6’

Qua két qua khio st thanh phan sic to § diy
budc séng tr 190 - 1100 nm bing mdy do quang
phd (Hinh 3) cho thdy phd hap thu huyén phii dich
thé ctia chling KS2 c6 cic cuc dai tai 855nm. Mic
di1 chling c6 cic di€ém cuc dai khdc nhau nhung déu
& viing 800 - 860nm dic trung cho Behl a. K&t qua
nay cho thdy chiing KS2 chita sic t§ Bchl a
(Plennig va Trueper, 1992).

Qua hinh thdi t& bao va viing hap thu quang phd
cho thay:

Chiing KS2 c6 3 chi phu hgp, trong dé chi
Rhodobaca vad Rhodovulum c¢6 sic t6 dang a, chi
con lai Phaeopirillum chua c6 thong tin cu thé.
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Khi nang sinh trirong cua ching BA1
& d§ man 10, 20, 30, 35%.
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Kha nang sinh trwéng cia ching Ks2
@ a9 man 10, 20, 30, 35%.
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Nguén: Nhém tdc gid thuc hién

Hinh 3: Phé hdp thu huyén phu cua ching KS2

Nguon: Nhém tdc gid thuc hi¢n

3.3.3. Két qua gidi trinh t gen 16S rRNA

P& dinh danh chinh x4c chiing vi khudn KS2, dé
tai da gidi trinh tu doan gen 16S rRNA va so sdanh
trén ngan hang dit lieu NCBI. K&t qud cho thiy
trinh ty doan gen 16S rRNA ctia chiing KS2 tudng
ddng 99.36% véi trinh ty doan gen 16S rRNA ciia
Rhodovulum sulfidophilum, cic dic di€m vé hinh
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Hinh 4: Ngén hang dif liéu NCBI phén tich dinh danh chinh xdc ching vi khudn KS2

Desarption Scienifc Name S'::‘e ST::‘L g::z v:ue ':Z:t Acc. Len  pccession
- b - b -

Rhodovulum sulfidophilum strain W4 165 ribosomal RMNA, partial sequence Rhodovulum sulfidophilum 2523 2523 99% 00 9936% 1389 NR 0253461
Rhodovulum sulfidophilum sirain SNK001, complete genome Rhodovulum sulfidophilum 2518 7554 99% 0.0 99.28% 4082971 CPO15421.1
Rhodovulum sulfidophilum DSM 1374 _complete genome Rhodovulum sulfidophilum DSM 1374 2518 7554 99% 0.0 9928% 4132586 CP0154181
Rhodovulum sulfidophilum sirain KC2142 165 ribosomal RNA _pariial sequence Rhodovulum sulfidophilum 2518 2518 99% 0.0 9928% 1389 NR 115746.1
Rhodovulum sulfidophilum strain P210(3) 165 ribosomal RNA gene, partial sequence Rhodovulum sulfidophilum 2512 2512 99% 00 9921% 1422 (EU3T0079.2
Rhodovulum sulfidophilum sirain P230y5) 165 ribosomal RNA gene, partial sequence Bhodovulum sulfidophilum 2507 2507 99% 0.0 99.14% 1439 GU3T0087.2
Rhodovulum sulfidophilum sirain P210{10) 165 ribosomal RNA gene, partial sequence Rhodovulum sulfidophilum 2507 2507 99% 0.0 9914% 1440 GU3TO0832
Rhodovulum sulfidophilum DNA,_complete genome,_strain- DSM 2351 Rhodovulum sulfidophilum 2507 7521 99% 0.0 99.14% 4454432 AP014800.1

thai, khudn lac va sic td cda ching KS2 phu hdp
v6i dic diém cia loai Rhodovulum sulfidophilum
nén c6 thé két luan chiing KS2 chinh la loai
Rhodovulum sulfidophilum. (Hinh 4)

4.Kétluan

Di phan 1ap dudgc 6 chling vi khuin tir mAu nude
va bun ao nudi tdm & cdc xa Kién Son, Ba Hon va
Binh An.

TAILIEU THAM KHA O:

Nguén: Nhém tdc gid thicc hién

Tuyén chon dudc 4 chiing vi khudn gdm:

BH2, BH3, BAI va KS2 c6 hiéu suat x& 1y
sulfide tot.

Tuyén chon dugc ching KS2 c6 kha ning st
ly sulfide &n dinh va cao nhit tai cdc do min
khdo sdt, ching KS2 dugc xdc dinh la loai
Rhodovulum sulfidophilum théng qua hinh thdi
va gidi trinh ty gen 16S rIRNA B

1. Andrrew D. E., Lenore S. C., Arnold E. G. (1994). Sulfide. Standard methods. American Public Health
Association, 122 -127.

2. Bourgeois. R. P. and Felder. D. L. (2001). Postexposure metabolic effects of sulfide and evidence of sulfide-
based ATP production in calianassid ghost shrimp (Crustacea: Decapoda: Thalassinidea). Journal of Experimental
Marine Biology and Ecology, 263, 105-121.

3. D3 Thi Lién (2016). Nghién ciiu itng dung vi khudn tia quang hop dé xit Iy sulfide trong cdc nguén nudc 6 nhiém.
Luan 4n Tié&n si Sinh hoc. Vién Han 1am Khoa hoc va Cong nghé Viét Nam.

4. Bd Thi Lién, Nguyén Thi Diéu Phuong, Nguyén Thi Bién Thuy, P& Thi T6 Uyén, Dinh Duy Khang (2014).
Anh hudng clia ch€ pham vi khuin tia quang hgp d&n chat lugng mdi trudng ao nudi c4 rd phi thAm canh. Tap chi
Khoa hoc va Phdt trién, tap 12, s6 3,379-383.

5. Kornochalert. N., Kantachote D., Chaiprapat. S. (2014). Use of Rhodopseudomonas palustris P1 stimulated

growth by fermented pineapple extract to treat latex rubber sheet wastewater to obtain single cell protein. Annals
of Microbiology, 64, 1021-1032.

6. My Tran Huong Tra (2015). Nghién citu nhdn nudi va sit dung vi khudn Rhodobacteria dé xit Iy chdt hitu co va
sulfide trong nuéc. D& tai nghién cttu khoa hoc cap trudng, Trudng Pai hoc Sai Gon.
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Truong Pai hoc Kién Giang

ISOLATING, SELECTING AND IDENTIFYING PURPLE
NONSULFUR BACTERIA, AND TESTING THE SULFIDE
HANDLING ABILITY OF PURPLE NONSULFUR BACTERIA
IN SHRIMP POND WATER IN KIEN LUONG DISTRICT,
KIEN GIANG PROVINCE

® Master. TRAN VIET QUYEN!
® TRAN HOANG KHANG'
©® TRAN VAN BE!
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ABSTRACT:

In this study, purple nonsulfur bacteria from shrimp pond water and sludge samples is isolated
in Kien Luong district, Kien Giang province. This study investigates the sulfide handling capacity
and salt tolerance of bacterial strains isolated in non-aerated condition under natural light, and
identifies bacterial strains which can handle sulfide well in water. The results show that 6 bacterial
strains are isolated in Ba Hon, Binh An and Kien Son communes of Kien Luong district. Among of
them, 4 bacterial strains have good sulfide processing ability, namely BH2 (31.7%), BH3 (39.5%),
BA1 (30.8%) and KS2 (45.47%). KS2 is the only bacterial strain which has good salt tolerance and
sulfide handling ability. This strain is identified by morphology and molecular biology methods as
Rhodovulum sulfidophilum.

Keywords: purple nonsulfur bacteria, Rhodovulum sulfidophilum, isolate, select, Kien Luong
district, Kien Giang province.
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KHAO SAT ANH HUONG CUA
PIEU KIEN CHE BIEN PEN CHAT LUQONG
CUA SAN PHAM DAU BAP SAY TAM GIA VI

® LE VAN TANG

TOM TAT:

Nghién cttu nhim khdo sat mot s6 y&u td 4nh hudng d€n quy trinh ch& bi€n sin phdm dau bip
siy tAim gia vi. Nghién cttu dudc thyc hién dya trén viéc khio sat Anh hudng ciia (i) thdi gian
chin (3-7 phiit) d&€n dd mau, ciu tric clia sdn phdm; (ii) ty 1& gia vi bot phd mai (12,5 - 17,5%) va
dai hdi (0,25 - 0,75%) d&n chat lugng clia san phaAm dau bip siy va (iii) nhiét do siy (65-80°C)
dén d6 4m, @6 mau va diém cdm quan cla sadn phadm; phan tich chit lugng san pham & nhiét d6
phong theo quy dinh. K&t qua nghién citu cho thdy, thdi gian hdp nguyén liéu 1a 4 phiit; ty 1& gia
vi 12 15% bot pho mai va 0,5% dai hoi d€ san phdm dau bap sy dat gid tri cAm quan va chat
lugng tot nhat; nhiét do say 1a 70°C, siy dén d6 4m sidn phdm dat tir 8 - 9% la thich hgp nhat. K&t
qua d4nh gid cAm quan cho thiy, sin phdm ddu bip tAim gia vi trong nghién citu nay dat diém

chung 1 kh4 theo Tiéu chudn Viét Nam.

Tu khéa: cdm quan, dai hoi, dau bip, phd mai, sdy.

1.Pat van dé

Pau bidp (Abelmoschus esculentus [Linn.]
Moench) 1a mdt loai thuc vat thudng phan bo & cic
viing nhiét d6i va 6n d6i nhu chau Phi, Nam Au,
chiu A va chau M. V4 dau bip c6 thé dugc tiéu
thu nhu mot loai rau ¢6 1¢i cho stic khde va cé gid
tri dinh dudng cao, rat giau polyphenol, vitamin,
chat xd, canxi va cdc hoat chat sinh hoc khic véi
céc chifc ning c6 1gi cho stic khde nhu chéng oxy
héa, chong béo phi, chdng ti€u dudng, chong viém
va chong bénh tim mach, ha dudng huyét, chong
ung thu va ha natri méu,... (Agarry, 2014; Wang et
al., 2019). V4 dau bip dugc st dung nhu mdt nguon
t6t cho stic khde va nguyén liéu thuc phim chifc
ning cho cic sdn phim d6 in nhe, phu gia thuc
phim va dudgc phdm, do rdt gidu ham lugng
polysaccharid cao (Gong et al., 2019).

Pau bip tuci thu hoach c6 d6 &m rit cao (88 -
90%), thoi han st dung ngdn va bi hu hdng nhanh
chéng, din dén cdc bién ddi héa hoc, vat 1y va
sinh hoc khong mong mudn. Do tinh nhay cdm véi
viéc bdo quin nén hiu hét cdc loai dau bip tuoi
déu dudc bdo quin dudi mot s6 hinh thic. Mot
trong nhitng phuong phdp bdo quin thyc phim
dudc st dung rong rdi 1a sy kho, di€u nay ciing
gitp kéo dai thdi gian bdo quin thuc phaim va
dugc dong ddo ngudi tiéu dung chdp nhan nén sé
4nh huéng dé&n hinh thic va thanh phan héa 1y cla
san pham cudi ciing (Gong et al., 2019). Trong
mot s6 phuong phdp lam kho, phuong phép lam
kho bing khong khi néng di dugc st dung rong
rdi, hiéu qua ning lugng thip hon va thdi gian siy
dai 1a nhitng nhugc di€m cta phuong phap nay
(Ismail et al., 2019). Trong qua trinh s’y sdn pham
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rau qud, mot s§ yéu t& 4nh hudng dén cdc thong
s6 chi't lugng clia sin phadm siy kho nhu phan tng
héa nau va oxy héa lipid ¢6 thé 1am thay d6i mau
sic sdn pham cudi cling.

Viéc lua chon cédc thong s6 va phuong phap siy
thich hgp 1a rd't quan trong d€ bio quan dugc gia tri
dinh dudng cao, hinh thifc bén ngoai c6 chit thay
d6i so v6i qua tuci va mui vi thom ngon hon (Gong
etal., 2019). C4c sdn phim da qua ch& bién va gid
tri gia ting dang tr§ nén quan trong trén toan th&
gidi. Pau bdp sdy kho 12 mot trong nhitng loai ndy
(Ismail et al., 2019). Hién tai, c6 nhiéu phuong
phép siy khdc nhau dé€ khir nuéc dau bip nhu siy
khong khi d6i luu, phoi ning ngoai trdi, sdy chan
khong, sdy vi séng va sdy hdng ngoai. Nhitng k¥
thuat nay chd y&u dudc st dung d€ bio quin va
nang cao gia tri clia ddu bdp. Cdc nghién citu khédc
vé dau bip dudc sdy kho bing cdc phuong phip
sy kho khac nhau va cdc cong trinh hién tai da
dugc trich din bdi Ismail et al. (2019). Muc tiéu
cta nghién ctru nay la khdo sat anh hudng ctia qua
trinh tién x& 1y nhiét nguyén liéu, kha ning phdi
tron gia vi (dudng, mudi, bot phd mai, dai hdi) va
diéu kién siy bing ky thuit siy ddi luu bing
khong khi néng d€n chit lugng sin phim dau bip
sdy tAm gia vi § quy md phong thi nghiém.

2. Nguyén vat liéu va phuong phap

2.1. Nguyén li¢u

Nguyén liéu dau bip dugc mua tai nhd vudn
thudc huyén Chau Thanh, tinh Tién Giang. Kich
thudc trung binh, dai: 60 - 80 mm va dudng kinh: 15
- 20 mm, trdi c6 mau xanh ddm dugc chon dé
nghién citu, bdo quan noi thodng mat & nhiét do
phong (t6i da 1 - 2 ngay sau thu hoach). Trdi dau
bip dudc rita k§ bing nudc sach va cit thanh tirng
doan 3 cm biing dao sic da khit tring.

Bot phé mai: Nhin hiéu Tornado vi truyén
thong (Cong ty TNHH Thuong mai xuét nhip khiu
Tomato T&P, Phuong Hi€ép Binh Chanh, Thanh
phd Thii Biic, Thanh phd H6 Chi Minh). ’

Bét Pai héi: nhan hiéu Dh Food, xudt xd An
b0 (dugc mua tai Bach héa Xanh M§ Tho,
Tién Giang).

2.2. Phuong phdp cong nghé

Pau bip — Rua sach — Cit khic (3 cm) —
Chin — T4m gia vi — S4y — Bao g6i chian khong
— S4&n pham.
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Thi nghi¢m 1: Khao sat &nh hudng cta thoi gian
h&p dau bip dén chit lugng ctia sin phdm dau bip
say: Ti€n hanh chan (biing hoi) cdc miu § nhiét do
khodng tr 90 - 95°C véi thdi gian lan lugt: 3 - 7
phit. Ti€n hanh tim uép bot phd mai (12%); bot
dai hoi (0,2%); dudng, mudi, nudc 1an lugt 1a: 2%,
1%, 30%. Say & nhiét dd 70°C dén khi d6 4m sin
phim <10%.

Thi nghiém 2: Khao sat anh hudng cia ty 1€ gia
vi bot pho mai va dai hdi dé€n chat lugng clia san
pham d4u bip say: Chin dau bip trong khodng thdi
gian dd dugc chon & thi nghiém 1. Ti€n hanh tAm
gia vi véi ti 1€ bot phd mai: 12,5 - 17,5% va ti 1& dai
hdi: 0,25 - 0,75%. Pudng, mudi va nude 1an luct 1a:
2%; 1%; 30%. Sau d6 mau say & nhiét do 70°C dén
khi dd 4m sdn phdm < 10%.

Thi nghiém 3: Khao sat Anh hudng cla nhiét do
sdy d&€n d6 4m, dd mau va do ciing clia sin pham:
Pau bip dudc chuin bi va tAim u6p gia vi theo két
qua thi nghiém 1 va 2. Ti€n hanh siy cdc miu véi
céc nhiét do bo tri nhu trén 12 65 - 80°C dé&n khi dd
im < 10%.

2.3. Phuong phdp phdn tich

- Chi s6 mau (L*, a*, b*): dau bip sau khi lam
khd dugc do bing mdy Chromameter CR-400
(Minolta, Nhat Ban).

- Am d6: st dung mdy test im nhanh AND MX -
— 50 (Nhat Ban).

- Cam quan: phuong phap cho diém theo TCVN
(thang diém 6 bac).

3. K&t qua va thio luan

3.1. Anh huéng ciia thoi gian chén dén diém
cdm quan ciia san phdm

Chan 12 mot qua trinh x{ 1y nhiét nhe trong thdi
gian ngin véi cic muc dich chinh nhu lam thay ddi
cau tric, khit hoat tinh enzyme, gidm sd lugng vi
khuin bé mit, gitip gia ting kha ning bdo quan cic
gia tri dinh dudng va huong vi. Chan biing hoi nudc
12 mot phuong phap dé dang thyc hién, ré va hiéu
qué hon. (Rindiani et al., 2018). Sy thay ddi trong
dic tinh cAm quan ctia sdn phim theo th&i gian
chin dugc thé hién trong Bang 1.

Béng 1 cho thdy thdi gian chan nguyén liéu c6
anh hudng d€n mau sic (46 sang L*) va diém cim
quan ctia sin pham sau khi siy. Theo cong b clia
Rindiani et al., (2018), qué trinh chin khong dnh
hudng ddng ké dé&n su thay d6i thanh phan héa hoc
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Bdng 1. K&t qud dénh gid cdm quan vé mau sdc va trang thdi theo thdi gian chéan

Thoi gian Mau Trang | Ddsang Mo ta
chan (phdt) | sic thai L

3 3,24p 3,57¢ 31,48 | Cémau xanh it, mui vi kha hai hoa, khd, kha gion, khong qua clng.

4 4,09¢ 4,334 33,37 | Comau xanh it, mui vi hai hoa, kho, gion.

5 276 3145 30,325 CoAm,aul>‘<anh it, c6 mau vang cam, it mui vi kha hai hoa, kém hap dan,
kho, it gion.

6 2,722 2,522 26,852 | Comau sam, muivi kém hai hoa, it khd, mém, déo.

7 2 384 2430 25,03 C?\ mauqkem, mui vi kém hai hoa, khdng dac trung, khdng kho, rét
mém, deo.

Ghi chii: a, b, c... thé hién sy khdc biét cé Y nghia (5%) thong ké giita cdc mau & cing 1 cot

chinh nhw dd 4m, tro, protein va chit dudng bot clia
bot dau bap. Do d6, ¢6 thé 4p dung quy trinh chin
cho nguyén liéu dau bép trong nghién cttu nay. Chi
s0 biéu thi cho dd sing L* va diém cim quan vé
mau sic, trang thdi gidm dn theo thdi gian chan.
V& chi tiéu mau sic: miu 4 phit cé diém danh gia
cdm quan trung binh 4,09, 12 miu c6 mau sic cao
nhdt va khac biét c6 y nghia véi 3 mau con lai
tuong tng v4i gia tri do sang (L*) cao (33,37). Bo
dam nhat (L*) cao la thdng s chat lugng quan
trong dudc uu tién trong qué trinh siy thuc pham.
Theo Ismail et al., (2019), phuong phap lam kho
bing khong khi néng cho két qua t6t hon d€ bio
toan chat lugng mau.

V& trang thai miu sau khi sdy: miu 4 phiit c6
di€m ddnh gid cAm quan trung binh 4,33, 12 miu
c6 trang thdi cao nhat va di€m cdm quan s& gidm
din khi gia ting thdi gian chan. Miu 3 phiit va 4
phiit c6 diém ddnh gid cdm quan vé mau sic la
3,24 va 4,09; di€m ddnh gid cdm quan trang thdi
1a 3,57 va 4,33, cao hon 3 miu 5, 6 va 7 phiit; 3
mau nay cé di€m ddnh gid cdm quan vé mau sic
14 2,76; 2,72 va 2,38; diém ddnh gid cdm quan vé
trang thdila 3,14; 2,52 va 2,43 do mAu sau sdy ¢6
mau sdm, kém dic trung; do gion kém hodc
khong gion, miu bi déo.

Nhu vay, k&t hdp v6i diém cAm quan chung vé
mau sic, trang thdi va do sdng dudc ghi nhan cao

BAng 2. K&t qud dénh gid cdm quan clia dau bdp & cac ty 1é bét phd mai va dai héi

Ph6 mai - Dai hoi Mui Vi Mau sic Trang thai L*
12,5%-0,25% 2,522 2,572 2,192 2,952 33,41¢
12,5%-0,5% 2,522 2,81 2,33® 3,330 32,14
12,5%-0,75% 2,622 2,902 2,67 3,430 31,49b°
15% - 0,25% 2,90® 3,24 3,19¢ 3,330 33,73¢
15% - 0,5% 4,19¢ 4,43¢ 4,24f 4,144 34,601
15%-0,75% 3,28¢ 3,14bcd 3,144 3,57 32,49¢
17,5%-0,25% 3,72¢ 3,48¢ 3,62¢ 3,620 31,100
17,5%-0,5% 3,190 2,902 3,05¢ 3,520¢ 29,642
17,5%-0,75% 2,91® 3,19pcd 3,00 3,76% 29,052

Ghi chii: a, b, c... thé hién su khdc biét c6 ¥ nghia (5%) thong ké gifta cdc mau & ciing mot cot
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nhat § thai gian chin 12 4 phiit sé cho sdn phim c6
mau xanh clia dau bip, sdn pham khd, gion, khong
cting nén chon d€ ti€n hanh cic thi nghiém ti&p
theo.3.2. Anh huéng clia tj 1& bot phd mai va dai
hdi d&n ch't lugng ctia sdn phdm dau bip siy

Béng 2 cho thdy, dic tinh cAm quan clia sin
pham sau khi sdy bi tic dong bdi ty 1& bot phd mai
va bot dai hdi. Piém cam quan cao nhat dudc ghi
nhén 1a 4,19; 4,43; 4,42 va 4,14 tuong Gng v§i cac
chi tiéu vé& mui, vi, mau sic va trang thdi. Nhin
chung, diém cidm quan dugc ghi nhian cao hon d6i
véi cdc miu dugce phdi tron vé6i ty 18 15 va 17,5%
bot phd mai. P6i v6i cling mot ty 1& bot pho mai
(15% va 17,5%) thi diém cdm quan c6 xu hudng
giam khi gia ting ty 1& bot dai hdi. Piém cam quan
thdp nhi't dudc ghi nhan d6i véi miu cé ty 1& 12,5%
bodt phd mai. Nhu vay, mau sic va do sing (L*) cla
san phadm chiu 4nh hudng 16n béi ty 1& bdt pho mai,
khong bi 4nh hudng nhiéu béi ty 1& dai hoi. V& mui
va vi clia san pham chiu 4nh huéng clia ¢4 2 nhan t&
bdt pho mai va dai hoi.

Pau bip sau khi chdn dudc phdi tron véi gia vi
mudi, dudng, bot phd mai 15% va dai hoi 0,5% cho
san phdm c6 mau xanh dic trung, trang thdi kho,
gion, khong ctrng, mui thom déc trung, vi hai hoa,
dam da, c6 diém cdm quan cao nhit cd vé mau sic,
mui, vi va trang thai nén dudc chon lam cong thic
phdi tron cho thi nghiém sau.

3.3. Anh huéng ctia nhi¢t dp sdy dén dén chat
lugng ciia san phdm

Say 1a qud trinh khit nu6c nhim muc dich kéo
dai tudi tho clia sdn phdm biing cich gidm do 4m
clia san phim (diéu nay 1am tc ché sy phat trién
clia vi sinh vat va hoat dong ctia enzyme). Tuong tu
nhu trong qud trinh chan, viéc sit dung nhiét trong
qué trinh siy c6 thé gy ra nhitng thay ddi trong cic

thanh phan dinh dudng ciing nhu dic tinh cAm quan
clia sdn ph&m (Rindiani et al., 2018). Anh hudng
clia nhiét do siy dén sy thay ddi chit lugng cdm
quan dugc thé hién trong Bang 3.

Béng 3 cho thdy, nhiét do sdy c6 anh hudng
ddng ké d€n dic tinh cAm quan cia dau bip. Nhin
chung, nhiét do sy cang cao thi thdi gian siy dudc
rit ngin. Tuy nhién, diém cdm quan va do sdng
(L*) thé hién chiéu huéng ngudc lai khi ting nhiét
do sdy. Piém cim quan cao nhit dudc ghi nhan doi
v6i mau sdy § 70°C va thap nhat1a 80°C. Trong qué
trinh chin trudc khi say sé& x4y ra hién tugng hd héa
tinh bot, khi d6 hat tinh bdt s& hit nudc, truong ng.
Su truong nd cla tinh bt trén trong diu bip s& lam
ting tinh chit thAim thiu cda thanh t&€ bao d€ nhiéu
nudc duge hap thu va bay hdi.

Theo Rindiani et al., (2018), nudc trong dau
bip 12 mot loai nudc lién két, do d6 can c6 ning
lugng dt manh d€ tach nudc ra khdi vat liéu nén
can mot thdi gian 1am kho 1au § nhiét do say thap
(65 - 70°C tuong tng 10 va 8 gid). Khi gia ting
nhiét do siy 1én cao (75 va 80°C) gitip gidm thoi
gia sdy ddng k€ nhung giy ra cic bién ddi manh
mé vé ciu tric mau sic din dé&n di€m cdm quan
san ph?fm thdp. Theo Wankhade et al., (2013),
nhiét do khong khi sdy 1a thong s6 hitu hiéu dé 1am
kho dau bdp cit 1at va qud trinh 1am kho chd yé&u
dién ra trong giai doan siy gidm toc do (trr giai
doan sdy ting tdc rat ngin lic dau). Miu dau bip
duoc 1am khd & 40°C dudc cho 1a t6t hon so vdi cic
mau thu dudc & 60° va 90°C.

Nhu vay, miu dau bip sau khi chan dudc phdi
tron gia vi va dudc sdy & nhiét dd 70°C 1a miu c6
diém ddnh gid cAm quan vé mau sic, trang thdi cao
nhat va s6 liéu do mau I tdt nhat so vdi 3 mau con
lai. Do d6, nhiét do say 1a 70°C va thdi gian siy 1a

BAng 3. K&t qud dénh gid cdm quan vé trang thdi va mau sdc theo nhiét do sdy

Nhiét d6 (°C) Mau sic Trang thai L* Thai gian say (gio) Do am (%)
65 3,71° 2,99° 30,07° 10 8,78
70 4,29 4,00° 33,75¢ 8 8,45
75 3,29 2,67 31,48¢ 7 8,24
80 2,812 2,332 29,312 6 8,15

Ghi chii: a, b, c... thé hién su khdc biét c6 ¥ nghia (5%) thong ké giita cdc mau & cing 1 cot
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Bdng 4. Bdng mé té cdm quan sdn phdm & céc nhiét doé sdy khéc nhau

Nhiét dd (°C) M6 ta

65 : Séan phdm c6 mau xanh kém d&c trung, mau vang cam nhiéu, it hai hoa, kém hap dan, san
pham kho, khong gion, kha clng.

70 San pham cé mau xanh clia dau b&p hoa cling mau vang cam clia gia vi, hai hoa, hap dan,
san pham kho, gion, khdng cling, mui vi hai hoa hap dan.

75 San pham c6 mau xanh it, kha sam mau, hai hoa, hap dan, san pham kho, kha gion, khong
qua cling, mui vi tuong déi hai hoa.

80 San pham c6 mau kha sam, khdng hap dan, san pham it khd, mém, déo, mui vi it hai hoa.

BAng 5. K&t qud ki€m tra vi sinh cia sén phdm dau bép sdy tédm gia vi

Chi tiéu visinh Pon v tinh Phuong phap tht Kétqua
Téng s6 vi sinh vat hiéu khi (50K CFU/g TCVN 4884 - 1:2015 8,5x 10
Téng s6 ndm men, ndm mac (50K CFU/g TCVN 8275 - 2:2010 1,1x 10!
Escherichia coli 50)(7 CFU/g NMKL 125 : 2005 Khong co

(1)- Phuong phdp thit dugc Cuc An toan Thuc Phdm - BYT chi dinh theo QP s6" 1136/QP-ATTP ngay
28/12/2017; - (ISO): chi tiéu dugc cong nhdn ISO/IEC 17025.

8 gid dugc lwa chon 13 dé€ siy sin phdm trong
nghién cttu nay.

3.5. Thanh phédn héa Iy ciia san phdm ddu bdp
sdy tdm gia vi (Bdng 5)

4. Kétluan

Viéc nghién cttu ché& bi€n sidn pham dau bip siy
tAm gia vi gop phan gidi quy&t ngudnnguyén liéu
sdn c6 va gia tri kinh t& thap. Nguyén liéu dau bip

TAILIEU THAM KHAO:

tudi dugc rira, cit khic dude chan trong 4 phut, lam
ngudi va udp gia vi 15% bot phd mai va 0,5% dai
hdi. Nhiét do siy thich hdp 1a 70°C trong thdi gian 8
gid thu dugc sidn pham c6 dd 4m clia sdn pham tir 8
-9%. San phdm dau bip siy tim gia vi c6 mau dic
trung cta diu bip hoda cing mau vang cam cla
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Khoa Néong nghiép va Cong nghé thyc pham
Trudng Pai hoc Tién Giang

SURVEYING THE IMPACTS OF PROCESSING CONDITIONS
ON THE QUALITY OF DRIED SPICED OKRA

® LE VANTANG
Faculty of Agriculture and Food Technology
Tien Giang University

ABSTRACT:

This study investigates the factors affecting the processing of dried spiced okra. The study
examines the impacts of (i) the blanching time for okra (3-7 minutes) on the product’s color and
texture; (ii) the ratios of cheese powder (12,5 - 17,5%) and star anise (0,25 - 0,75%) ratio on the
product quality and (iii) the drying temperature (65 - 80°C) on the product’s moisture, color and
sensory. The paper also analyzes the product quality at specified room temperatures. The study’s
results show that the optimal blanching time is 4 minutes, the ideal drying temperature is 70°C and
the product should be dried until its moisture content is around 8 - 9%. The product has the best
sensory and quality values when the ratio of cheese powder and star anise is 15% and 0,5%,
respectively. The sensory evaluation results show that the dried spiced okra product in this study
has a good overall score according to Vietnam Standards.

Keywords: sensory, star anise, okra, cheese powder, drying.
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PHAN LAP VA NGHIEN CUU
NAM GAY BENH TREN CHOM CHOM
(NEPHELIUM LAPPACEUM L.)
SAU THU HOACH TAI BEN TRE

® TRAN THUY Al TAM

TOM TAT:

Ba loai nim bénh dugc phan 1ap tf trdi chdom chdm nhiém bénh bao gdm Lasiodiplodia sp.,
Fusariumsp., Lasmenia sp.. Cac triéu chitng biéu hién c6 thé nhan dang nhu thdi md hay thdi den
dugc goi tit nhurbénh TM va bénh TD. T4c nhin giy cdc bénh thdi nay chiu 4nh hudng 16n bsi diéu
kién ctia pH ctia mdi trudng nudi cdy va dong vi khuidn ddi khiang dudc phan lap tir phong thi
nghiém Vi sinh Trudng Pai hoc Tién Giang khi khdo sit trong diéu kién in vitro. Qua két qud
nghién cttu cho thdy & mic pH moi trudng nudi cay 12 4 va 4,5 c¢6 thé tc ché nim gay thdi trén
chdm chdm. Giita cac dong nAm gy bénh va pH mdi trudng c6 sy tuong tdc & mic y nghia 1%. K&t
qué khéo sit sy d6i khang ctia nAm vdi 2 dong vi khudn lactic phan lap tir khém va vi khudn
Bacillus subtilis DG133 cho thdy tit cd cdc chiing nim giy bénh trén chom chdm sau thu hoach déu

bi tic ch& bdi hai dong vi khuin nay.

Tir khéa: chom chdém, nAm giy bénh sau thu hoach, pH, vi khuidn d6i khang.

1.Datvandé

Choém chém (Nephelium lappaceum L.) 1a mot
cdy dn qua nhiét déi thom ngon cé gid tri dinh
dudng cao, chita cic thanh phan c6 1gi cho sitc khée
ngudi tiéu dung. Hoat chit acid ellagic trong qua
chom chom hoat dong nhu chat chong oxy héa
manbh, gitip loai bé cic géc tu do giy hai co thé va
phong ngira bénh ung thu. Qua chdm chom ciing
chita chit ddng va sit, rat cAn thié€t dé kich thich co
thé sin sinh cdc t€ bao hdng ciu va bach cau.
Khong chi vay, ham lugng canxi rit ding ké trong
qua chom chom k&t hgp véi photpho con gitp cling
¢ ring va xuong thém chic khde. Tai Tién Giang,
Bén Tre, chdm chdm dudc trong nhiéu va tip trung
§ cac xa ci lao trén da't phu sa bdi dip hang nim

thudc huyén Cai LAy, tinh Tién Giang vdi tong dién
tich trén 440 ha, ning sudt 19 tAn/ha, sin lugng udc
tinh 8.000 tAn/nim (CSng thong tin dién t& Tién
Giang, 2019).

Hién nay, nhu ciu tiéu thu qua chém chdm tuoi
dang tdng nhanh, tuy nhién, viéc kinh doanh tiéu
thu qua chdm chom tuoi ludn gip nhiéu tré ngai bsi
nhiéu van dé sau thu hoach. Sy mat nuSc, héo rau,
héa niu vé qua va bénh thdi phét trién nhanh la
nhitng hién tugng x3y ra phd bi€n trén chém chom
sau thu hoach. Trong d6, bénh thdi 1a nguyén nhan
chli yé€u dnh hudng nghiém trong ning suat, chat
lugng ctia chdm chom sau thu hoach. Bénh thdi
phét trién chi trong 2-3 ngay & diéu kién thudng,
ngay sau khi thu hoach va trong 7-10 ngay trong
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diéu kién bdo quin lanh (Kader, 2002; P Minh
Hién va Thai Thi Hoa, 2006). Do d6, dé tai dugc
thuc hién nhiim kiém sodt bénh thdi sau thu hoach,
gitp hoan thién quy trinh bdo quan sau thu hoach
cho chdém chém, ddp ting yéu ciu cic thi trudng
tiéu thu.

2. Nguyén liéu va phuong phap

2.1. Nguyén li¢u

Chdém chdm Java dat do chin thuong mai dugc
thu tai xa TAn Phong, huyén Cai LAy, tinh B&n Tre.

Céc héa chat dung cho phan 1ap va xéc dinh cdc
chiing nim giy bénh trén qui chom chom: moi
trudng PDA(potato dextrose agar), con, acid HCI,
NaOH.

Céc dung cu nudi ciy: que ciy, den con, dia
petri, dao, 6ng nghiém, 6ng dong, thudc do k¥
thuat, cAn k¥ thuit, ndi Auto clave, ti sdy, may xi
1y nudc néng, th cay, b&p dién,... khay nhya chuyén
diing d€ nuoi ciy kiém chiing tdc nhian giy bénh
theo nguyén ly Koch.

2.2. Phuong phdp

- Xdc dinh bénh va phan ldp cdc tdc nhdan gay
théi chi yéu trén chém chém sau thu hoach

X4c dinh tri€u ching bénh trén chdm chdm sau
thu hoach: Chodm chom khi dat dén do chin thuong
mai, dugc thu hoach tir cic vudn mang vé phong
thi nghiém trit § diéu kién phong va ti€n hanh
quan sét, ghi nhan triéu chitng bénh. Miu chom
chdm c6 triéu chitng bénh dic trung s€ dudgc mang
di phan lap.

Phan 14p: mAu ndm bénh dugc phan lap tir qua
chdom chom sau thu hoach trén dia ban tinh Bén
Tre va dudc nudi cdy trén moi trudng PDA 4 &
nhiét d§ phong trong 7 ngay (Theo Burgess L.W.
etal 2009).

Kiém chitng tic nhan giy bénh theo quy trinh
Koch.

Chom chdm dugc rira trong nudc cat, sau d6 xi
1i v6i cOn d€ khit triing trude khi chiing nim. Cic
dung cu dung miu déu dugc tiét tring, thao tic thi
nghiém dudc thuc hién trong ti cay vo tring. NAm
phan 1ap dugc ki€m chitng c6 do tudi sinh trudng 5
ngdy trong moi trudng nudi cdy. Mau lay nhiém
(chdm chdém) sau d6 dugc dit trong hdp nhya céd
dd 4m cao 90-95% va G & nhiét do phong. Nam
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bénh phat trién trén chdm chom dugc quan sit
dinh ky véi tri€u chiing bénh dudc ghi nhan trudc
dé trén trai.

Dinh danh: cdc ching nAm phan 1ap dudc sau
khi dugc kiém chitng qua quy trinh Kock va khéo
sat sy sinh trudng va phat trién clia nhitng dong vi
sinh vat dic trung trong diéu kién mdi trudng khac
nhau s& dudc gifi miu di dinh danh bing phuong
phap sinh hoc phén t&r (Santos, J.M. and Phillips,
A.J.L. 2009) vé6i cac budc nhu sau: ly trich DNA,
gidi trinh ty va sau d6 st dung phAn mém Blast N
d€ so sanh trinh tu gene tai vi tri 28s rRNA trong
NCBI (National Center for Biotechnology
Information).

- Pdnh gid danh hudng ciia pH moi truong va
dong vi khudn doi khdng dén sy phdt trién ciia ndm
gay théi trén trdi chém chém trong diéu kién invitro

Thi nghiém 1: Pdnh gi4 sy phat trién cda cdc
dong nAm gay bénh thdi trén trdi chdm chdom trong
céc diéu kién pH khac nhau. Thi nghiém dudc bd tri
hoan toan ngiu nhién 2 nhan t6. Nhian t6 A céc
dong ndm gay bénh: nghiém thifc clia nhan t6 ndy
dugc chon tir ndi dung 1: X4c dinh bénh va phan [ap
cédcnadm gdy bénh chii y&u trén chdm chom sau thu
hoach. Nhan t6 B (pH mdi trudng nudi ciy: véi 3
nghiém thdc pH4; pH4,5; pH 5).

Thi nghiém 2: Khdo sdt khd niing tc ché clia
cdc vi khudn di dugc phan lap va trit gidng tai
Trudng PH Tién Giang 1én sy phét trién cla cdc
dong nAim giy bénh thdi trén trdi chom chdm
trong diéu kiéninvitro. Thi nghiém dugc bd tri
hoan toan ngiu nhién 1 nhan t6 dong vi khuin ddi
khdng. St dung 2 dong vi khuin Bacillus subtilis
DG133 va dong vi khuén lactic dugc phan 1ap trén
xo0ai tai phong thi nghi€ém vi sinh Trudng Pai hoc
Tién Giang. Khi vi khuén trén khdi thach c6 kha
ning hinh thanh hoat chit d8i khang thi vi khuin
s& tic ch€ sy phdt trién clia nAm va tao vong vo
khu&n xung quanh kh&i thach.

- Phan tich s6'liéu

Céc s0 liéu khéo sat thu thip dugce x{ Iy bing
phin mém SPSS 20.0. Phin tich phuong sai
(ANOVA) dé phat hién sy khdc biét giita cic
nghiém thic va dung kiém dinh Tukey & miic y
nghia 1% dé so sanh c4c gid tri trung binh.
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3. K&t qua va thio luin

3.1. Xdc dinh bénh va phdn ldp cdc tdc nhdan
gdy thoi chii yéu trén chom chom sau thu hoach

Hai triéu chitng thdi dic trung dugc quan sit
trén miu chom chom bénh sau thu hoach dé 1a
thdi md va thdi den (phan bS & chan rau hay rai
rdc trén bé mit vé trdi), da phan 1ap dugc 5 ching
ndm thé hién 5 triéu chitng dic trung gay thoi trén
chdm chom. Pic di€ém khuin ty, hinh dang khuin
lac, triéu chitng giy thoi trén trdi chdm chom
dudc quan sit va md td & Badng 1. Vi thdi den c6
2 nhém nim giy ra nhu Fusarium sp., Lasmenia
sp. , con vdi thdi md hiau nhu chi ¢6 nim
Lasiodiplodia sp. gdy nén. K&t qua dinh danh cho
thdy, cdc nAm gdy bénh thdi trén chom chom Ia:
Lasiodiplodia  pseudotheobromae,
equiseti va Lasmenia sp.. DA c6 rat nhiéu nghién
cfu trong vd ngoadi nuc cho thdy ring cdc tdc
nhan da phan l4p trong nghi€n ctfu nay la nguyén
nhin gy thdi trén chdm chdm sau thu hoach nhu
Jeewon (2004), Phillips (2007), Abdollahzadeh et
al. (2010), Lisa Keith et al. (2011) Serrato - Diazl
et al. (2011, 2013), Lombard et al. (2014) va
Thach Thi Ngoc Yé&n va Nguyén Vin Phong
(2016). Piéu nay ching t6 mic du ngudn goc
chdm chom thu thip cho thi nghi€ém nay thi khac
vGi chdm chom trong nghién ctu cla cdc tiac gia

Fusarium

trén nhung da s6 cdc tdc nhan gdy bénh thdi sau
thu hoach trén chom chom 1a nhu nhau. (Bang 1)

3.2. Anh huéng ctiia pH méi truong va dong vi
khudn doi khdang dén su phdt trién ciia nim gdy
théi trén trdi chom chom trong diéu ki¢n invitro

Anh hudng cta pH moéi trudng 1én sy phat
trién clia cic dong ndm giy bénh thdi trén trai
chdm chom.

K&t qua dénh gia 4nh huéng cta pH Ién sy sinh
trudng va phat tri€n nAim giy bénh trén trdi chom
chdm sau thu hoach sau 4 ngay nudi ciy trong diéu
kién invitro dugc thé hién trong Bing 2. K&t qua
trong Bang 2 cho thdy, sau 4 ngay nudi ciy, trung
binh dudng kinh khuin lac nAim giy bénh trén
chom chdém sau thu hoach & cdc gid tri pH khac
nhau khdc biét thong k& & mic y nghia 1%. Trong
do6, trung binh dudng kinh khuédn lac clia cdc dong
nam & pH ddi chiing va pH5 1a cao nhat (6,95¢m),
k& dén 1a pH4.5 (6,60cm) va thap nhat 1a trung binh
dudng kinh khuin lac clia cac nAm gay bénh & pH4
(6,51cm). K&t qui ban diu cho thdy, c6 thé dung
diéu kién pH moi truong @€ e ch& sy phét tri€n clia
nam giy bénh thdi sau thu hoach trén chom chom.

K&t qua trong Bang 2 ciing cho thdy & cic pH
khac nhau, trung binh dudng kinh ctia cdc khuin lac
nidm gay bénh thdi trén chdm chém sau thu hoach
cling khéc biét c6 y nghia thong k& & mic 1%. Sau

BAng 1. Triéu chiing bénh thai trén tréi, hinh dang khudn lac, hinh dang t€ bao va két qué dinh danh
cla céc dong nédm gdy bénh théi sau thu hoach trén chém chém

P " R Két qua Triéu chirng Khuén Hinh dang
Sl LA G I dinh danh trén trai lac n4m té bao
Vét bé&nh mau den, wét, khéng | Fusarium x
1 c6 hinh dang nhét dinh equiseli (839,
100%)
Vét bénh khéng ddng nhét, Lasmenia sp.
5 mau den, vé& sau lan réng va (233,100%)
nhiin nwéc
Vét bénh tron déu, ban dau Lasiodiplodia
3 mau nau nhat sau chuyén pseudotheobro
sang mau den, khd mae (869,100%)
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B&ng 2. Anh hudng ctia pH dén dudng kinh sinh frudng ctia ném (cm)
géy théi qud chém chém sau 4 ngady

. Ph Trun

sl BC 5 45 4 sinh 9
Fusariumsp. 3,47+ 0,15 3,47+ 0,15 2,57+ 0,06 2,97+0,15 2,96°
Lasmenia sp. 4,27+ 0,21 4,27+ 0,30 3,43+0,31 2,60£0,17 3,580
Lasiodiplodia sp. (1) 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,002
Lasiodiplodia sp. (2) 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,008
Lasiodiplodia sp. (3) 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,00+ 0,00 9,002
Trung binh(A) 6,95° 6,950 6,60¢ 6,51°
F F(A)** F(B)** F(A)*F(B)**
CV(%) 1.94

Ghi chii: Cdc gid tri trong bdng la gid tri trung binh va sai s6 chudn. Cdc gid tri trong ciing mot cot cé
chita cdc ky tw giong nhau thi khdc biét khong cé y nghia (p>0,01). Cdc gid tri trong ciing mot cit ¢é chita cdc

ky tw khdc nhau thi khdc biét co y nghia (p<0,01).**: khdc biét y nghia 1%.

96 git nudi cdy, dudng kinh trung binh ctia khuin
lac nAm gdy bénh théi lan md do chiing
Lasiodiplodia sp. (1,2,3) 1a cao nhit (9,00cm) va
thoi den theo vét do chlng Lasmenia sp. gy ra
(3,58cm) phit trién & mic trung binh va thAp nhat
12 bénh thdi den theo vét do ching Fusarium sp.
gayra(2,96cm).

Tu k&t qua thi nghiém cho thay c6 su tuong tic
giita cdc dong ndm gay bénh thdi trén chom chom &
muc ¥ nghia 1% v6i cdc mic pH mdi truGng nudi
ciy. Qua d6 c6 thé chon pH4, pH4.5 ti€n hanh cic
thi nghiém ti€p theo d€ khao sit kha ning tc ch&
nam gy thdi trén chom chom sau thu hoach trong
diéu kién thuyc t€ bdo quan.

3.3. Kha ndng iic ché ciia cdc vi khudn da duoc
phén lgp va trit giong tai Truong Pai hoc Tién
Giang lén su phdt trién cia cdc dong ndim gdy
bénh thoi trén trdi chém chém trong diéu kién
invitro

K&t qud qud trinh khdo sdt sy Gc ché cia vi
khuén ddi khang § Bang 3 cho thdy, trong cling mot
diéu kién nudi cAy, moi trudng nudi cAy nhu nhau,
sau 24 gi® nudi ciy, nhitng dong nim Lasiodiplodia
sp. phat trién rat manh trén moi trudng PDA. Khi
cAy bd sung vi khuin Bacillus subtilis DG133 va vi
khudn Lactic dugc phan lap tir khém cac khuin ty
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nam bi tic ché€ rd rét tao (Bang 3). Sau 72 gid nudi
ciy, ddy la thdi diém cdc dong nAm bénh phat trién
vlra va manh trén moi trudng PDA, tuy nhién cdc
nghiém thitc ¢6 chiing vi khuin Bacillus subtilis
DG133 va vi khudn Lactic déu cho thdy nAm bénh
kém phat tri€n va tao nén vong khang khuin. Mic
du kha ning d6i khang chua dugc khio sit chi tiét
nhung dya trén nhitng ghi nhin trong thi nghiém
nay c6 thé 1am cd s& cho cic thi nghiém ti€p theo.

Qua k&t qua thi nghiém cho thidy cd 2 nhém
Bacillus subtilis DG133 va vi khuan Lactic trén
khém déu c6 kha ning (Gc ché cdc dong nim giy
bénh trén chom chom sau thu hoach, day 1a c¢o sé
dé khao sat sau hon sy d6i khang clia vi khuin va
ndm gy bénh trén chdm chom sau thu hoach.

4. K&t luan

T4c nhan gdy bénh thdi trén chdm chom sau thu
hoach & tinh Bén Tre 1a do cédc dong nam:
Lasiodiplodia pseudotheobromae, Lasmenia sp.,va
Fusarium equiseti gay ra.

O mic pH moi trudng thap 4; 4,5 ndm gy bénh
trén chdm chom sau thu hoach bi tc ché, riéng
dong Lasiodiplodia pseudotheobromae vin phat
trién manh trong diéu kién pH thap. Pay la cd s& dé
nghién ctu moi trudng bado quin chom chém sau
thu hoach.



HOA HOC - CONG NGHE THUC PHAM

BAng 3. Khd nding lic ché cla cédc dong vi khudn 1&n su phat trién cGa ndm gay thoi
trén chém chém sau thu hoach

Ching nam

Vi khuan Bacillus subtilis DG133

Vi khuan Lactic trén xoai

Doi ching

24h 72h

24h 72h

Fusarium sp.

Lasmenia sp.

Lasiodiplodia sp.
(1)

Lasiodiplodia sp.
(2)

Lasiodiplodia sp.
(3)

Giita c6 dong nim giy bénh thdi sau thu hoach
trén chom chom va pH modi trudng nudi ciy cb su
tuong tic cé ¥ nghia & mic 1%.

Hai dong vi khuin Bacillus subtilis DG133 va vi
khu&n Lactic phan 1ap tir khém c6 kha ning tc ché
cdc dong nAim giy bénh thdi sau thu hoach trén
chdm chém tao duge vong vo khuin. Trong do,
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dong Lasiodiplodia pseudotheobromae phét trién
tot nhat.

Trong ba dong nim mdc phan lap dudc dong
Lasiodiplodia pseudotheobromae c6 stic sobng manh
nhat, ¢6 kha ning thich nghi v6i diéu kién pH thap
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CAUSING ON RAMBUTAN (NEPHELIUM LAPPACEUM L.)
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ABSTRACT:

Three fungal pathogens were isolated from infected rambutan fruits, including Lasiodiplodia sp.,
Fusarium sp., Lasmenia sp. Identified symptoms are fuzzy rot and black rot which are also known as
TM disease and TD disease, respectively. These diseases are greatly influenced by the pH
conditions of the culture medium and the antagonistic bacteria strains which are isolated from the
Microbiology laboratory of Tien Giang University when investigated in vitro. Research results show
that when the pH level of culture medium is at 4 and 4.5, it can inhibit fungi causing rot on rambutan.
There is an interaction between pathogenic fungal strains and environmental pH at 1% significance
level. The results of the investigation of the antagonism of fungi with two strains of lactic acid
bacteria isolated from pineapple and Bacillus subtilis DG133 show that all strains of fungi causing
disease on rambutan after harvest were inhibited by these two strains.

Keywords: rambutan, post-harvest pathogenic fungi, pH, antagonistic bacteria.
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