TAP CHi CONG THUONG

QUYEN TIEP CAN THONG TIN
TRONG HOAT PONG LAP PHAP

® LE TH| HONG HANH

TOM TAT:

Trong linh vuc xdy dung phdp lut, quyén ti€p can thong tin dugc chi ti€t hod tuong ddi ro
thong qua hé thong cic quy dinh trong Luat Ban hanh vin bdn quy pham phdp luit nim 2015

va cdc vin bdn huéng din thi hanh.

Bai vi€t tap trung phin tich, 1am rd kh4i niém quyén ti€p cin thong tin trong hoat dong 1ap
phdp va cdc quy dinh phép luit hién hanh nhim bdo ddm quyén ti€p cin thong tin trong linh

vuc nay.

T kho4: Quyén ti€p cin thdng tin, 1ap phdp, xay dung phép luat.

1. Dit van dé

Quyén ti€p can thdng tin 12 quyén cd ban cla
cong dan thudc nhém quyén din sy - chinh tri da
dugc ghi nhan trén thé gidi. Tai Viét Nam, quyén
dugc thong tin ctia cdng din, t6 chitc dudgc thé hién
trong nhiéu chi truong, chinh sich cla Pdng va
dugc hi€n dinh trong Hi€n phdp nim 1992, Hién
phdp nim 2013. Quyén nay ciing dugc thé hién tai
nhiéu vin bdn quy pham phdp luat cda Nha nuéc
trong cdc linh vuc khdc nhau vé quy hoach, xay
dung, dit dai, vé sinh an toan thuc phéfm, chi tiéu
ngan sach... dic biét l1a sy cu th& hod trong Luat
Ti€p can thong tin ndim 2016.

Ludt Ban hanh vin bdn quy pham phédp luat
nim 2015 da budc dau c6 nhitng quy dinh nhim
ddm bdo quyén ti€p cin thong tin trong xay dung
phdp luat néi chung, cling nhu trong hoat dong lap
phap néi riéng.

2. Khii quit chung vé quyén ti€p cin thong
tin trong hoat dong lap phap

Kh4i niém quyén ti€p can thong tin dugc hi€u
12 quyén dugc ti€p cin cic thdng tin dang dudc cic
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co quan cong quyén quan ly, ki€m sodt dé thda
man nhu ciu trong cudc s6ng hay dé bio vé va
thuc hién cdc quyén khic dudc phap luat ghi nhan.
Thong tin theo cach hi€u trong “Cdc nguyén tdc co
bén ciia Ludt Tu do thong tin” do t6 chitc ARTI-
CALE 19 x4y dung, bao gébm ti't ci cdc tai liéu
dugc nim giit bdi mot sd td chife, co quan ndo do.
Thong tin khdng phin biét hinh thitc va cdch thic
dudgc lvu trit, ngudn gdc thong tin va ngay san xuat.
Theo d6, quyén ti€p can thdng tin bao gdm: quyén
dugc xem céc tac ph?fm, tai liéu, hd so, dugc ghi
chép, trich din, sao chup cdc tai liéu, hd so dé,
dudc thu thip thong tin dudi dang cdc dia mém,
thé nhé hodc bat ky dang thi€t bi dién tf nao..."
O Viét Nam, quyén ti€p can thong tin dugc hi€n
dinh trong nhém quyén cd ban clia con ngudi, cong
dan tai Diéu 25, Hi€n phdp 2013 “Cong din c6
quyén tu do ngdn ludn, tu do bdo chi, tu do ti€p
cén thong tin, hoi hop, 1ap hoi, biéu tinh. Viéc thuc
hién cdc quyén nay do phdp luit quy dinh”. Hién
nay ciing khong c6 nhiéu tranh luan vé kh4i niém
cla quyén ti€p cin thong tin mic di vé tén goi
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trong phdp luit cdc nuSc, vin ban qudc t€ khong
hoan toan gidng nhau. “Theo nghia hep nhdt quyén
tiép cdn thong tin la quyén ciia mbi cd nhan doi voi
viéc xem xét hodc sao chup cdc tai liéu dugc cdc
co quan nha nudc ndm git; Quyén tiép can thong
tin theo nghia rong nhdt bao qudt cd quyén tu do
thé hién ¥ kién va thong tin qua viéc tu do tim kiém,
tiép nhdn va truyén bd thong tin”>2.

Trén co s§ hi€n dinh, quyén ti€p can thdng tin
ngay cang dugc thé hién rd nét hon trén cic linh
vuc khédc nhau, thong qua cdc dao ludt cu thé. Tai
Diéu 2, Luit ti€p can thong tin 20163 di gidi thich
mot s6 t ngit: “Thong tin la tin, dit liéu duoc chita
dung trong vdn bdn, ho so, tai liéu cé sdn, tén tai
dudi dang bdn viét, bdn in, bdn dién tit, tranh, dnh,
bdn vé, bdang, dia, ban ghi hinh, ghi dm hodc cdc
dang khdc do co quan nha nudc tao ra”; “Thong tin
do co quan nha nudc tao ra la tin, dit li¢u duoc tao
ra trong qud trinh co quan nha nudc thyc hién chiic
ndng, nhiém vu, quyén han theo quy dinh ciia phdp
ludt, dugc nguoi cé thdm quyén ciia co quan nha
nuée doé ky, dong ddau hodic xdc nhdn bang vin bin”
va “tiép cdn thong tin la viéc doc, xem, nghe, ghi
chép, sao chép, chup thong tin”.

Nhu vay, khdi niém quyén ti€p cin thdng tin
khong phai 1a khdi niém mdi. Tinh than ca quyén
ti€p can thong tin chinh 12 sy cong khai héa cédc
hoat dong, cdc thong tin do Nha nudc nim giit doi
vdi cong chiing.

Quyén ti€p cin thong tin trong hoat dong lap
phdp dugc hi€u l1a quyén dugc ti€p can vdi cic
thong tin vé chinh sdch trong giai doan dé nghi xay
dung luat, vé& du thdo cdc quy pham phép luat, vé
vin ban luat dugc thong qua trong sudt quy trinh
x4y dung mot luat, bd luat cu thé. Cha thé dugc
hudng quyén chinh 13 moi cong dn, chii thé cé
trach nhiém cung cAp thong tin 12 cdc co quan nha
nudc chiu trach nhiém trong cac budc ciia quy trinh
1ap phap. Theo d6, cong din dudc quyén ti€p cin
va phan hoi véi cdc thong tin tlf cd quan nha nuéc
trong c4 giai doan 1ap dé nghi xay dung luat, giai
doan soan thdo dy 4n luat va dudc ti€p can khi vin
ban luit da dugc Qudc hodi thdong qua.

Viéc bdo ddm quyén ti€p cin thong tin trong
hoat dong 1ap phdp 12 mot nhiém vu bit budc,

nhim hién thyc hod quyén ti€p cin thdng tin cla
cong dan da dudc hién dinh trong Hi€n phap 2013.
B4o ddm quyén ti€p can thdng tin trong hoat dong
lap phap c6 ¥ nghia quan trong trong sy phat trién
dat nudc, gép phan thiic ddy su cong bing, dan chii
trong x4 hoi, gép phin cling ¢cd mdi quan hé gitra
Nha nudc va xa hoi.

Viéc bdo ddm quyén ti€p cin thong tin trong
hoat ddng 1dp phédp cling lam tdng tinh hi€u qua,
minh bach va trach nhi€ém gidi trinh ctia cd quan
nha nudc chiu trdch nhi€ém trong quy trinh 1dp
phdp. Tir viéc bdo ddm quyén nay ciing gép phan
ning cao chat lugng cla cdc luat khi ngudi dan
dudc ti€p can thong tin, Iam tién dé cho viéc dua
ra y ki€n phdn bién chinh sdch. Quyén nay ciing
c6 th€ mang lai 16i ich cho Chinh phi, qua viéc
dem lai sy minh bach va c¢§i mé trong qud trinh
xay dung chinh sdch phdp ludt va cdi thién long
tin cda cong ching ddi vdi cdc hoat dong clia
Chinh phd, bgi 1& Chinh phti 1a chi thé chiju trdch
nhiém dé xuit, xay dung hon 90% luit dudc Qudc
hoi thong qua.

3. Quy dinh phdp luat hién hanh vé quyén
ti€p can thong tin trong hoat dong lap phap

Quyén ti€p can thong tin trong hoat dong 1ap
phép dugc suy ra tir quy dinh ctia Hi€n phap 2013
va chd yé&u dugc thé ché hod, chi ti€t hod trong
Luat Ban hanh vdn bdn quy pham phdp ludt nim
2015 (Luat BHVBQPPL nim 2015). M6t s6 noi
dung ciing da dudc dé cip t6i trong Luat Ti€p can
thong tin ndm 2016.

Ngay tai Piéu 5, Luat BHVBQPPL 2015 khi
xdc dinh cdc nguyén tic xay dung vin ban quy
pham phdp luit da néu rd, phdi “6. Bdo ddm cong
khai, dan chii trong viéc ti€p nhan, phan hdi y
ki€n, ki€n nghi clia cd nhan, co quan, t8 chifc trong
qud trinh xy dyng, ban hanh vin ban quy pham
phép luat.”. DAy dudc xem 12 modt nguyén tic thé
hién 16 tinh than clia quyén ti€p cin thong tin trong
hoat dong xay dung phép luat néi chung, d6 la yéu
t0 cong khai, dan chi.

D6i v6i quy trinh xdy dung luat theo Luat
BHVBQPPL 2015, luat 12 mot trong s6 cdc vin
bdn quy pham phdp ludt phdi trdi qua quy trinh
gdm hai giai doan ddc 1ap, 1a: 1ap dé nghi xdy dung
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chinh sdch va soan thdo dy dn ludt. Mot trong
nhitng di€m méi quan trong ctia Luat nim 2015 Ia
budc dau c6 su tach bach gitta quy trinh xay dung
chinh sich véi quy trinh soan thio VBQPPL. Piém
nhan clia quy trinh xay dung chinh sdch trong Luat
nim 2015 d6 1a trdch nhiém clia cdc cd quan, t&
chitc phdi ti€n hanh ddnh gid tdc dong cla tirng
chinh sdch trong dé nghi xAy dung VBQPPL.

Theo d6, quyén ti€p cin thong tin trong hoat
dong l1ap phdp dudc cu thé hod trong tit cd cédc
giai doan tir khi 14p dé nghi x4y dung luat cho
dén khi dy thdo dugc thong qua, luat dugc cong
b6 chinh thic.

3.1. Thuc trang quy dinh phdp ludt vé quyén
tiép cdn thong tin trong hoat dong lgp phdp

3.1.1. Quyén tiép cdn théng tin trong giai doan
dé nghi xdy dung ludt

Mbt yéu cau bit budc trong giai doan dé nghi
x4y dung luat d6 1a chii thé chiu trdch nhiém sé&
phdi cong khai thong tin d€ moi ngudi dan dugc
bi€t va cho ¥ ki€n. Theo quy dinh hién nay, Chd
tich nuéc, Uy ban thudng vu Qudc hoi, Hoi ddng
dan toc, ﬁy ban clia Quoc hoi, Chinh pht, Toa 4n
nhan dan tdi cao, Vién ki€m sat nhian dan t3i cao,
Kiém todn nha nuéc, ﬁy ban trung wong Mét tran
T& qudc Viét Nam va cd quan trung uong ciia td
chitc thanh vién thudc Mit trin c6 quyén trinh du
an luat truSc Qudc hoi thi c6 quyén dé nghi xay
dung luat (Piéu 32 Luat BHVBQPPL 2015). Pdi
véi cdc du dn luat do Chinh phii dé xud't xay dung,
tuy theo tirng linh vyc chuyén nganh s€ do B9,
nganh chi quén linh vyc d6 chiu trach nhi€ém chi
tri xay dung luit.

Tai PBiéu 36, Luat BHVBQPPL 2015, khi quy
dinh vé van dé 14y y ki€n d6i v6i dé nghi xay dung
ludt da xdc dinh cu thé trach nhiém cta co quan, to
chitc, dai bi€u Quéc hoi lap dé nghi xay dung luat
ciing chinh 1a nhitng chii thé chiu trich nhiém cung
cAp thong tin. Theo d6, cdc chi thé 1ap dé nghi xay
dung luat phai ding tdi bio cdo tdng két, bio cdo
ddnh gia tdc dong clia chinh sdch trong dé nghi xay
dung luat trén Cong thong tin dién tif clia Qudc hoi
d6i v6i dé nghi xay dung luat ciia Uy ban thudng
vu Qudc hoi, Hoi dong dan toc, ﬁy ban ctia Qudc
hdi, dai bi€u Qudc hdi; Cong thong tin dién tif clia
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Chinh phii d6i v6i dé nghi xay dung luat ciia Chinh
pht, C6ng thong tin dién ti clia cd quan, t6 chifc c6
dé nghi xAy dyng luat. Thdi gian ding t3i it nhat 12
30 ngay.

Sau qud trinh 1dy y kié&n, cdc chli thé dé nghi
x4y dung luat phai tdng hdp, nghién citu, gidi trinh,
ti€p thu cdc y ki€n gép ¥; ti€p tuc ding tii bdo cdo
gidi trinh, ti€p thu trén Céng thong tin dién tir da
dugc quy dinh dé€ moi ngudi din déu dugc biét.
Nhu vay ngay trong giai doan dau tién nay, cong
din da dugc ti€p can thdng tin véi toan vin hd sd
dé nghi xay dung luat dudc ding tii cong khai trén
Cd6ng thong tin dién ti.

3.1.2. Quyén tiép cdn thong tin trong giai doan
soan thdo du dn ludt

Piéu 57, Luat BHVBQPPL 2015 quy dinh vé
ndi dung 14y ¥ ki€n d6i v6i du thao luat. Chi thé
chiu trach nhiém cung c4p thong tin va t& chirc
hoat dong 18y ¥ ki€n vin 12 c¢d quan, don vi chd tri
soan thdo luat. Riéng d6i vdi du dn, du thdo do dai
bi€u Qudc hodi soan thio, Vin phong Qudc hoi,
Vin phong Poan dai bi€u Qudc hdi, Vién nghién
ctru 1ap phdp s& ddm nhiém trdch nhi€m nay.

Sau khi ¢6 du thdo luat, cht thé xay dung luat
phai ding tai toan vin dy thdo vdan ban va td trinh
trén Cong thong tin dién ti quy dinh tai Pi€m a,
khoan 1, Piéu 36 ctia Luat nay va clia ¢ quan, t&
chitc chd tri soan thdo trong thdi gian it nhat 1a 60
ngay, trr nhirng vian ban dugc ban hanh theo trinh
tu, thd tuc rdt gon, dé cic co quan, t8 chic, c4 nhan
g6p y. Trong thdi gian 60 ngay, néu co quan chil tri
soan thao chinh 1y lai du thdo van ban ma khac véi
du thdo da ding tai trude d6 thi phdi ding lai du
thdo vin ban da dugc chinh ly. Piéu nay ddm bio
cho moi ngusi dan déu c6 thé ti€p can vdi thong tin
vé dy thdo luit trude khi luat dude Qudc hoi hop
ban thdng qua. Quy dinh nay ciing rat phit hgp véi
quy dinh vé nhitng thong tin phai dugc cong khai
tai Piéu 17, Luat Ti€p can thdng tin.

DPdng thdi, ¢o quan, t3 chiic chil tri soan thio c6
trach nhiém tong hop, nghién ctu, ti€p thu cic y
ki€n gép ¥ va ding tdi ndi dung gidi trinh, ti€p thu
trén C8ng thong tin dién ti ciia Chinh phli va Céng
thong tin dién tif ca cd quan, t6 chitc minh. Nhu
vay trong qud trinh soan thdo du dn luét, toan vian
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du thdo luat va bdo cdo gidi trinh ti€p thu y ki€n
ctia nhan din déu phdi ding tai cong khai d€ moi
ngudi din cé thé dugc biét.

3.1.3. Quyén tiép cdn théng tin trong giai doan
xem xét, thong qua du dn ludt va cong bé ludt

Qudc hoi xem xét, thong qua du an luat, du thdo
nghi quyét tai mot hodc hai ky hop Qudc hoi;
trudng hop du 4n luit 16n, nhiéu diéu, khodn c6
tinh cha't phitc tap Qudc hoi c6 thé xem xét, thong
qua tai ba k¥ hop (Piéu 73, Luat BHVBQPPL nim
2015). Cdc dai bi€u Qudc hoi sé& ti€n hanh thio
luan tai phién hop toan thé trudc khi bAm niit thong
qua mdt dy 4n luat. Viéc thio ludn cla cac dai bi€u
tai phién hop toan thé cia Qudc hoi la cong khai,
dugc dua tin trén truyén hinh, cdng dan cé quyén
dudc vao du thinh tai cdc phi€n hop cong khai ctia
Qudc hoi, theo ding quy dinh cda Luat T6 chic
Quéc hoi nim 2014.

Sau khi dugc thong qua tai Ky hop clia Qudc
hoi, Chi tich nudc chiu trach nhiém cong bd luat
cham nhat 1a 15 ngay k€ tir ngay luat, phdp 1énh
dudc thong qua. P6i v6i luat, phap Iénh duge xay
dung, ban hanh theo trinh ty, thd tuc rdt gon thi
Cht tich nuSc cong bd luat, phdp 1énh chiAm nha't
12 5 ngay k€ tir ngay luat dugc thong qua (Piéu 80,
Luit BHVBQPPL 2015). Quy dinh vé viéc ding
cong bdo nay cling dugc néi rd trong Luat Tiép can
thong tin 2016 khi xdc dinh vdn ban quy pham
phdp luét 1a loai thong tin phdi dugc cong khai
rong rii (Pi€m a, khodn 1, Piéu 17).

Viéc ding cong bio cling dugc quy dinh chi ti€t
hon tai Piéu 150, Luat BHVBQPPL 2015, theo d6
vin bdn luat phdi dugc ding Cong bdo nudc Cong
hoa Xa hdi chi nghia Viét Nam, trit trudng hgp
van bdn ¢6 ndi dung thudc bi mat nha nudc; co
quan Cong bdo c6 trdch nhi€ém ding toan vin vin
ban luit trén Cong bdo va vian ban luit dang trén
Cong bdo in va Cong bdo dién t& 1a van ban chinh
thic, ¢6 gid tri nhu viin bdn goc.

3.2. Ddnh gid quy dinh phdp ludt hién hanh vé
quyén tiép cdn thong tin trong hoat dong ldp phdp

Nhin chung, trong cdc giai doan cia quy trinh
x4y dung luat di tinh d&€n nhitng quy dinh yéu cau
¢o quan nha nu6c chiu trach nhiém cung ciAp thong
tin cho ngudi dan. Chi thé chiu trich nhiém cong

khai thong tin cling da dudc xac dinh 1o trong tirng
giai doan, dudi cac hinh thitc cu thé, nhu dang tai
trén Trang thong tin dién t clia cdc co quan, trén
céc phuong tién thdng tin dai chiing hodc niém yét
tai try s§ cd quan nha nudc.

Céc thong tin nay dudc dang tai rong rai va moi
cd quan, t6 chifc, cd4 nhan c6 thé ti€p cin, khai
th4c, st dung theo nhu cAu ma khong c6 bat ky su
gidi han ndo. Phuong thitc cung cAp thong tin cling
dugc quy dinh minh bach, chd y&€u la thong qua
hinh thitc ding tai trén cdc trang thong tin dién t&
cong khai. V& thdi han, thdi gian ding tdi cong
khai thong tin cling da dudc quy dinh rd véi tiing
hoat dong cu thé.

Nhitng quy dinh ndy vé cd bin da tao co s
phédp 1y cho ngudi din dugc ti€p can véi nhitng
thong tin k€ tir khi cd quan nha nuc c6 y dinh xay
dung luat cho dé&n khi luat dugc thong qua va c6é
hiéu lyc, bdo ddm phan nao quyén ti€p cin thong
tin cho ngudi dan trong sudt quy trinh 1ap phdp.

Diéu nay cho thdy, Nha nudc ta 3 ngay cang
mé rong pham vi thong tin, bio ddm t6t hon quyén
ti€p can thdng tin clia cong din va ning cao trach
nhiém cda cdc co quan nha nudc trong viéc bdo
ddm thuc hién quyén dudc thong tin clia cong dan.
Viéc nay nhiim dé chi truong “dan bi€t, dan ban,
dan 1am, dan kiém tra” di vao cudc sdng va nhin
dan thyc hién t6t quyén gidm st cda minh ddi véi
moi hoat ddng ctia cdc cd quan nha nudc, trong dé
c6 hoat dong 1ap phép ctia Qudc hoi.

Tuy nhi€én, nhin nhan nhi'tng quy dinh hién
hanh c6 thé thdy vin con mot so tdn tai cAn ban
ludn thém.

Vé phuong thiic chi y&u cung cip thong tin
dudc ti€p can chi la phuong thitc co quan nha nude
cong bd cong khai, khong c6 quy dinh vé phuong
thitc cung cAp thdng tin theo yéu cau clia c4 nhan,
t6 chiic. Theo d6, khong hé c¢6 co ché cho trudng
hgp ngusi dan hoic t6 chiic mudn yéu ciu cung
cap thong tin trong quy trinh 14p phdp ngoai nhitng
vian ban dugc cong khai trén trang thong tin dién tir
nhu quy dinh, thi ¢6 dudc hay khong? Va néu dugc
s€ ti€n hanh nhu th€ ndo? Py ciing 1 tinh trang
chung ddi véi cdc quy dinh phép ludt vé quyén tiép
can thong tin trong cdc linh vuc khac nhau. b6 1a,
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chua chii trong d&€n quyén dudc chii dong yéu ciu
cung cAp thong tin clia cdng dan, c6 rat it quy dinh
vé cd ché& dé ngudi dan thuc hién quyén yéu ciu
cung cAp thong tin.

Viéc cung cap thong tin trong mot s& hoat dong
rat quan trong, d6 1a thAim dinh va thim tra d6i véi
dé nghi xay dung luat va dy thio lut thi lai chua
dugc dé cap dén. Bdo cdo th&m dinh va bdo cdo
thdm tra clia cd quan chiu trich nhiém thim dinh,
tham tra liéu c6 can phai ding tai cong khai trén
trang thong tin dién t& cia nhitng c6 quan nay hay
khong? Theo ¥ ki€n cd nhin tdc gid, diéu nay la
cin thiét. Bgi 1& @€ c4 qua trinh lam luit dugc cong
khai va minh bach, két ludn cda co quan thim
dinh, thim tra ciing can dugc cong khai rong rai
dé€ moi cd quan, t& chifc, cd nhin déu dugc biét.
Py la diém ma Luat BHVBQPPL 2015 vin chua
quy dinh.

Bén canh d4, phdp ludt hién hanh méi chi dang
quy dinh cdc diéu khodn lién quan tdi viéc ding
tdi cong khai thong tin trén cdc phuong tién thong
tin dai ching d€ huéng d&€n muc tiéu 14y y ki€n
cho dé nghi xay dung luit hodc du thdo luit chi
chua thuc sy chd trong dén viéc luu trit thong tin va
cong khai thong tin nhim bdo ddm quyén ti€p cin
thong tin cho ngudi din. Cu thé 1a, Luit
BHVBQPPL 2015 hau nhu chi ¢é quy dinh co quan
¢ trach nhiém can ding tai thong tin trén trang
dién tir d€ 1ay y ki€n cac doi tugng. Quyén ti€p

TAI LIEU TRICH DAN:

can thong tin ddi véi hoat dong 1ap phdp ciing 1a
mot ¢ ché dé€ ngui dan c6 thé gidm sat hoat dong
clia ¢d quan c6 thaAm quyén trong sudt qui trinh
lam ra ludt. Do d6, dudng nhu phdp luat hién hanh
van con dang coi nhe va chua thuc sy thé ché& hod
quyén nay trong cic quy dinh phap luit dé tao diéu
kién cho ngudi dan thuc hién quyén clia minh.

Xét & khia canh khéc, ban thin ngudi dan la
nhitng ngudi nim trong tay quyén ti€p cin thong
tin nhung chinh ho cling chua thit sy hiéu ro va sit
dung quyén ctia minh. Biing chiing c6 thé thay, cc
cd quan ding tai tai liéu trén cdc trang thdng tin
cong khai nhung thyc t& khong nhiéu ngudi din
truy cAp vao nhifng trang nay, cling khong nhiéu
ngudi dan quan tim dén viéc chiing ta dang dé
nghi x4y dung luat gi, hay sdp c6 dao luat gi dugc
ra doi... Chinh ngudi dan cling dang con ths d véi
quyén ctia chinh minh, diéu nay thuc sy 12 mot bai
todn khé d€ quyén ti€p cin thong tin trong hoat
dong 1ap phdp néi riéng va quyén ti€p cin thong
tin n6i chung thuc sy di vao doi song.

Xung quanh vin dé bdo ddm quyén ti€p cin
thong tin trong hoat dong 1ap phédp, va trong moi
linh vuc néi chung, tir phia cdc cd quan chifc ning
cAn c6 cdi nhin coi trong vin d& nay hon dé€ c6 thé
xdy dung mot co ch€ ddm bdo cho ngudi dan dugc
thuc hién quyén ctia minh. Con vé phia ngudi din,
cAn nang cao y thiic phap luat d€ nhan thic va st
dung ding quyén chinh ddng ctia minh m

'Pinh Quynh May (2014), X4y dung co ché bdo ddm quyén tiép cdn théng tin & Viét Nam tit kinh nghiém & cdc
nudc trén thé gidi, Luin vin thac s Luat hoc, Khoa Luat, PHQG Ha Noi.

2 Vién Khoa hoc Phip 1y (2011), B¢ tai khoa hoc cip B “Co s6 I¥ ludn va thuc tién ciia viéc hoan thi¢n phdp
ludt vé tiép can thong tin phuc vu xdy dung ludt tiép cdn thong tin”, Ha Noi.

3Qudc hoi (2016), Ludt Tiép cdn thong tin 2016 dude Qudc hoi khéa XIII thong qua tai ky hop thit 11 ngay 6
thdng 4 ndm 2016, c6 hi¢u lyc thi hanh tr ngay 1 thang 7 ndm 2018
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PHAP LUAT VE CHUYEN NHUGNG
QUYEN SUDUNG PAT CUA
TO CHUC KINH TE:
BAT CAP VA KHUYEN NGHI
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TOM TAT:

Hién nay, quy dinh phédp luit vé chuyén nhugng quyén st dung dat (QSDD) c6 su phan
biét ddi xr giita t6 chifc kinh t&€ ¢6 von dau tu trong nudc v6i chii thé c6 von diu tw nude
ngoai. Khong nhitng vy, diéu kién d€ thuc hién quyén chuyén nhugng clia cic t8 chifc kinh
t& con khé khin va vuéng mic di gidn ti€p 4nh hudng d€n moi trudng diu tu, kinh doanh
bat dong sin & Viét Nam. Tir d6, lam gidm ning luc canh tranh ctia doanh nghiép Viét trong

qud trinh hdi nhap kinh t€ qudc t€.

Bai vi€t nghién cttu quy dinh phap luat vé chuyén nhugng QSDP ciia 8 chiic kinh t€&,
tir d6 tac gia dua ra mot s6 khuyé&n nghi dé kip thdi stta ddi, b6 sung va hoan thién cic quy

dinh phap luat trong thdi gian tdi.

Tit khéa: Phép luat, chuyén nhugng quyén st dung dat, to chitc kinh t&, bat cap.

1. Dit van dé

Hoat dong chuyén nhugng QSDP cia t§ chifc
kinh t€ bdn ch4t 1a quan hé mua bdn giita bén
chuyén nhugng va bén nhan chuyén nhugng. Tuy
nhién, d&i tugng clia quan hé mua bdn nay la
QSDBP, phit sinh tir quyén sé hitu dic biét - quyén
s& hitu toan dan vé dat dai. Do vay, Nha nu6c - véi
vai tro dai dién chii s& hitu vé dat dai - cAn thi€t c6
nhitng chinh sdch, quy dinh vé phdp luat dat dai
néi chung va phép luit vé chuyén nhugng QSDD
clia t8 chifc kinh t& néi riéng d€ nang cao hiéu luc,
hiéu qué, ddp ¢ng yéu ciu clia qua trinh hoi nhap
kinh t€ qudc t&€ sau rong hién nay.
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2. Muc tiéu va phuong phap nghién ciu

Muc tiéu:

Phan tich mot s6 ba't cdp, han ché& cla phdp
luat da't dai va cdc vin ban phdp luat c6 lién quan
hién nay vé chuyén nhugng QSDP ddi véi td
chic kinh t€. Cing vé6i d6, 1a nghién cdu nhitng
rao cdn phdp 1y gay khé khin cho t6 chitc kinh
t& thyc hién quyén chuyén nhugng va nhin
chuyén nhugng QSDD.

Pua ra khuyé&n nghi phdp ly dé thio g nhitng
vuéng mic, bat cAp, kip thdi stra ddi, bd sung quy
dinh phdp ludt va cdc van bdn phédp luat c6 lién
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quan vé chuyén nhugng QSDDP citia td chitc kinh
t&. Tt d6, nhim ddm bdo hé thong phdp luat ¢
hiéu luc, hiéu qud, cdi thién moéi trudng kinh
doanh, nidng cao nidng luc canh tranh cho cédc
doanh nghiép kinh doanh bat dong sdn & Viét
Nam hi€n nay.

Phuong phdp:

Phuong phdp phan tich, so sanh luat hoc, tdng
hgp khoa hoc phép ly.

3. Nhitng ba't cap cta phap luat vé chuyén
nhugng QSDP cia té chire kinh t& va khuyé&n
nghi

Thit nhdt, phdp ludt ddt dai han ché quyén

nhédn chuyén nhuong QSDD doéi vdi t6 chiic kinh té
c6 von ddu tu nudc ngoai so vdi té chitc kinh té

c6 von ddu tu trong nudc.

Theo quy dinh hién hanh, cdc t§ chitc kinh t&
khong c¢6 von dau tu nude ngoai (t8 chiic kinh t&
trong nudc) duge chuyén nhugng va nhan chuyén
nhuong QSDP ddi véi hiu hé't cdc trudng hdp c6
ngudn gdc do Nha nudc giao dat, cé thu tién si
dung da't hodc cho thué dit ma trd tién thué dat
bao gdm cd thdi gian thué (trlr trudng hgp khong
dudc nhan chuyén nhugng QSDP trong lda, dat
ritng phong ho, da't rirng dic dung clia hd gia
dinh, c4 nhan). N&u di't trong 1da, dit ritng phong
ho, da't rirng dic dung clia hd gia dinh, cd4 nhan
dugc chuyén muc dich st dung va di dugc co
quan nha nu6c ¢6 thim quyén phé duyét thi vin
dugc chuyén nhugng QSDD [2, § 169. 1b].

Trong khi d6, t8 chic kinh t& ¢6 von dau tu
nudc ngoai khong dugc nhan chuyén nhugng
QSDD truyc ti€p tir cdc ho gia dinh, c4 nhan hoic
céc td chic kinh t&€ khac. Ho chi c6 quyén nhan
chuyén nhugng von dau tu 1a gid tri QSDD, ma
da't d@6 c6 ngudn gdc duge Nha nudc giao cé thu
tién st dung dat, cho thué dat, trd tién thué dat
cho cd thdi gian thué. Tuy nhién, gid tri QSDD
d6 dia dudc von héa vao von clia doanh nghiép
[2, § 169. 1b].

Trong qu4 trinh hoi nhap kinh t& qudc t&, can
thi€t phai tao ra sin choi binh ding giita cdc chi

thé kinh doanh néi chung va cdc doanh nghiép st
dung dat néi riéng. Vi vy, cdc nha 1am luat cian
thay d6i tu duy d€ tao hanh lang phdp ly binh
ding, an toan, hiéu qud cho cdc doanh nghiép
thudc cdc thanh phin kinh t€ st dung dat hoic
kinh doanh bat dong sdn & Viét Nam. Can thiét
chuyén dan tir ¢ ch€ hanh chinh ning vé ménh
1&énh, phuc ting - nhu cdm, cho phép chuyén
nhugng QSDDP - sang co ché hanh chinh - dich vu
cong, ma vin ddm bdo quyén chii s hitu ddi véi
da't dai, nhu cong nhan viéc chuyén nhugng
QSDD giita cdc chii thé trong quan hé chuyén
nhugng QSDP ciia td chiic kinh té&.

Thit hai, diéu kién chuyén nhuong chung vé
QSDP con chua chdt ché va ddy di.

Hién nay, bén chuyén nhugng QSDP dudgc
chuyén nhugng khi ddp tng di cdc diéu kién theo
quy dinh cda Luat P4t dai 2013, nhu: c¢6 Gidy
chitng nhin QSDD; dit khong c6 tranh chdp;
QSDD khong bi ké bién d€ bdo ddm thi hanh 4n
trong thdi han st dung dat,...

Tuy nhién, v6i quy dinh QSDD khoéng bi ké
bién d€ ddm bdo thi hanh 4n [2, § 188. 1c] la
diéu kién d€ chuyén nhugng QSDD, tic gid cho
ring vin chua chit ché va diy dd. Bdi 1€, thuc
t& trong kinh doanh, QSDD thuding dugc chi diu
tw dy 4n thé chdp tai cdc td chic tin dung dé
ddm bdo thuc hién nghia vu trd ng trong hgp
dong vay. Gid s, chli ddu tu du 4n xdy dung
nha § thuong mai di th& chip QSDD tai td chifc
tin dung nhung van c6 thé ky k&t hgp déng bdn
nha ciing véi viéc chuyén nhugng QSDP cho
ngudi mua ma khong bi han ch€ bdi phdp luat.
Nhu vdy, bén mua nha cé thé sé phdi ddi dién
vdi rii ro trong thdi gian da ky hdp ddng mua
nha nhung chua nhan QSDD, né€u chi diu tu
khong thyc hién nghia vu trd ng doi véi t6 chic
tin dung hoic khong ti€p tuc thuc hién hgp dong
chuyén nhugng QSDP. Do vy, day 1a mot khe
hé phdp 1y, lam cho ngudi mua (thudng 1a yéu
thé vi khong nim ddy dd thong tin cling nhu am
hi€u vé tinh trang phdp ly ctia QSDP) c6 thé bi
thiét hai.
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Phdp ludt cdn thi€t sta ddi, bd sung theo
huéng diéu kién d€ QSDP dugc thuc hién va cédc
giao dich chuyén QSDP (trong d6 c6 viéc chuyén
nhugng QSDP) khong phii 1a ddi tugng ddm bio
cho viéc thyc hi€n nghia vu tai san.

Thit ba, chuyén nhuong dy dn gdn vdi chuyén
nhuong QSDD chua thong nhdt gita Ludt Pat dai,
Ludt Kinh doanh bdt dong sdn, Ludt Nha &, Ludt
ddu tu; con nhiéu vudng mdc, bdt cdp va khong
phit hop vdi thuc tién

- V& loai dy 4n dugc chuyén nhugng:

Luat Pau tu 2014 quy dinh, chi diu tu c6
quyén chuyén nhugng toan bo hoic mdt phan du
dn dau tu cho nha diu tu khdc khi khong thudc
mot trong cdc trudng hgp bi chAm dit hoat dong;
tudn thi cdc diéu kién theo quy dinh phdp luat
di't dai, phdp luat vé kinh doanh ba't dong sin
trong trudng hop chuyén nhuong du 4n gin vdi
viéc chuyén nhugng QSDD [3, § 45]. Do vay, quy
dinh nay c6 thé hi€u 1a cdc du 4n diu tv déu c6
thé dudc chuyén nhugng néu dap ing di cic diéu
kié€n trén.

Trong khi Luat Nha & 2014 chi quy dinh d&i
vdi du dn xay dung nha & thudng mai dugc
chuyén nhugng mot phdn hoic toan bo du 4n theo
quy dinh cda phdp luat vé kinh doanh bat dong
san [5, § 25. 4].

Luat Kinh doanh B4t dong sdn 2014 quy dinh,
chd diu tu dugc chuyén nhugng toan b hoic
mdt phan du 4n ba't ddong sdn khi du 4n da dugc
cd quan nha nudc c6 thim quyén phé duyét, da
c6 quy hoach chi ti€t 1/500 hoic quy hoach tdng
mit bing dudc phé duyét va du 4n, phdn dy dn
chuyén nhugng di hoan thanh xong viéc bdi
thudng, gidi phéng mit bing. P3i vdi trudng hdp
chuyén nhugng toan by du 4n dau tu xdy dung
k&t cd'u ha tang thi phdi x4y dung xong cdc cong
trinh ha ting k§ thuit twong @ng theo ti€n do ghi
trong dy dn da dudc phé duyét; Dy dn khdng cé
tranh chdp vé quyén s dung dat, khong bi ké
bién d€ bdo ddm thi hanh 4n hoic d€ chap hanh
quyé&t dinh hanh chinh clia ¢6 quan nha nudc ¢
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th&m quyén; Khong c6 quyét dinh thu hdi dy 4n,
thu hdi d4't cia cd quan nha nuc ¢6 thim quyén;
Trudng hop c6 vi pham trong qud trinh trién khai
dy 4n thi chi dau tu phdi chdp hanh xong quyét
dinh xtt phat; Chd diu tu chuyén nhugng di cé
gidy chitng nhan vé QSDD d&i véi toan bo hoic
mdt phan du 4n chuyén nhugng.

Trong khi d6, Luat DAt dai 2013 md&i chi quy
dinh viéc chuyén nhugng QSDD trong thuc hién
dy 4n dau tu xdy dung kinh doanh nha &; du 4n
ddu tuv xay dung két cdu ha ting d€ chuyén
nhugng hodc cho thué [2, § 194]. Theo d6, chi
ddu tu dy 4n ddu tu xay dung kinh doanh nha &
dugc chuyén nhugng QSDD duéi hinh thic phan
16, sau khi da hoan thanh dau tu xay dung két cau
ha tAng va nghia vu tai chinh vé di't dai. Chd dau
tv dugce chuyén nhugng QSDP gin véi viéc
chuyén nhugng toan bo hoic mdt phan dy dn khi
di c¢6 Gidy chiing nhin. Viéc chuyén nhugng
QSDP gin vdi chuyén nhugng toan bo dy 4n diu
tu xdy dung két cdu ha ting d€ chuyén nhugng
hoic cho thué phdi cé dd cdc diéu kién chung,
quy dinh tai khodn 1, Piéu 188, Luit P4t dai
2013. Dy dn phdi xay dung xong cdc cong trinh
ha ting k§ thuat tuong ¢ng theo ti€n do ghi trong
dy 4n da dugc phé duyét.

Nhu vdy, viéc quy dinh din chi€u cia Luat
Pau tu d6i vdi hoat dong chuyén nhudng du dn
gdn vdi viéc chuyén nhugng QSDP sang Luit
Kinh doanh B4t dong sdn va Luat P4t dai con
nhiéu vuéng mic. Trong khi, Luidt Kinh doanh
B4t dong sin chi quy dinh hoat dong chuyén
nhugng toan bd hoic mdt phan du 4n bat dong
san thi Luat DAt dai lai quy dinh chuyén nhugng
QSDD trong thyc hién du 4n diu tu, xay dung
kinh doanh nha &.

DPai v6i du 4n dau tu, xay dung k&t cdu ha
ting d€ chuyén nhugng hoic cho thué ciing chi
quy dinh viéc chuyén nhugng QSDP gin vdi
chuyén nhugng toan by dy 4n ma khong quy dinh
viéc chuyén nhugng mot phan dy 4n, diéu nay
din d€n ling ting cho cdc co quan chifc ning va
chd dau tu khi thyc hién hoat ddng chuyén
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nhugng. Ngoai nhitng dy dn trén thi cdc dy dn
khdc hién chua c6 quy dinh cu thé vé diéu kién,
trinh tu, thii tuc chuyén nhugng nhu thé€ nio ciing
gay nhiéu khé khiin va vuéng mic trong qud trinh
chuyén nhugng du 4n.

- V& diéu kién chuyén nhugng dy dn:

Thong thudng trén thuc t€, viéc chuyén
nhuong du 4n 13 do nhiéu chd diu tu thye sy gip
tinh trang khé khin hodc thi€u nguén von nén
khong thé ti€p tuc thuc hién du 4n, khong thé
thuc hién viéc boi thudng, gidi phéng mit bing
hoic trién khai viéc x4y dung ha ting k§ thuat.

Ciing c6 thé, chii dau tu chua dudc cap Gidy
ching nhin QSDD theo Quy dinh tai biéu 49,
Luat Kinh doanh bat dong sdn 2014, trong khi da
thuc hién nhiéu khodn chi phi cho cdc thi tuc
trong giai doan chuin bi dau tv nhu: thué tu van
1ap quy hoach, 1ip bdo cdo kinh t&€ k§ thuat, 1ap
du 4n chi ti€t, phé duyét bdo cdo ddnh gid tdc
dong moi trudng, thi tuc phong chdy, chita
chdy..Do vay du 4n khong ddp tng dudc dd diéu
kién chuyén nhugng theo quy dinh da giy thiét
hai ddi véi chd du 4n, lam gidm hodc mA't cd hoi
cho cdc chii thé c6 ning lyc ti€p tuc tri€n khai
thyc hi€én dy 4n, gdy thiét hai cho dia phudng cé
dv 4n trién khai, 4nh hudng d&€n cd hoi viéc 1am
clia ngudi dan va dnh hudng dé€n moi trudng dau
tu néi chung.

Do vay, can thi€t cdc nha 1am luit nghién cttu
dé stta d6i, bd sung va hoan thién Luit Kinh
doanh b4t dong sidn theo huéng gidm diu kién
chuyén nhugng du 4n, dé ting cd hoi dua cdc du
dn ti€p tuc di vao giai doan tri€n khai va hoat
dong.

Thit tu, thii tuc hanh chinh cho phép té chitc
kinh té nhdn chuyén nhuwong QSDP dé ddu tu kinh
doanh con mdu thudn.

Trudng hdp td chiic kinh t&€ 12 cht dau tu nhan
chuyén nhugng QSDD ndng nghiép dé thuc hién
duv 4n diu tu, sdn xud't, kinh doanh phi nong
nghiép nhu thyc hién dy dn nha § thuong mai, thi
truge tién dé€ dudc nhan chuyén nhugng QSDD

nong nghiép phdi cé vin ban chap thuin cda co
quan nha nudc cé thim quyén ddi vdi td chic
kinh t€ nhan chuyén nhugng QSDD ndng nghiép
dé thyc hién du 4n [2, §193.1]. Trong khi d6,
phdp luatlai quy dinh, chi dau tw mudn thuc hién
dy 4n phdi thong qua ddu gid QSDD hodc dau
thau dy 4n c6 st dung dat. Viéc lua chon chii dau
tu chi c6 thé thyc hién dudc khi da't thuc hién du
dn 1a dat do nhan chuyén nhugng QSDP & theo
quy dinh ctia phap luat vé dat dai, d€ xay dung
nha & thuong mai [5, § 21, 22, 23].

Véi cdc quy dinh mau thudn nhu trén, t8 chitc
kinh t& gip khé khin khi da nhan chuyén nhugng
QSDP nodng nghiép d€ thuc hién dy 4n du tu,
sdn xut, kinh doanh phi n6ng nghiép ddi véi dat
da nhan chuyén nhugng. Do viy, cin thiét sita
ddi quy dinh phdp luit theo huéng x6a bd quy
dinh phdi thong qua diu gid ddi vdi trudng hdp
td chiic kinh t& di nhan chuyén nhugng QSDD
va di dugc co quan nha nudc c6 thim quyén
ciing nhu ¢ vin bdn chdp thuin viéc chuyén
nhugng do6.

Thit ndm, thoi diém cé hiéu liwc ciia hop dong
chuyén nhugng QSDP con chua ré rang va théng
nhat.

Hién nay, quy dinh cda phdp ludt lién quan
dé&n thdi diém c6 hiéu luc clia hgp ddng chuyén
nhugng QSDD, thdi diém chuyén nhugng QSDP,
thdi di€ém cong nhan QSDP con chua rd rang va
thong nha't din d&€n nhiéu quan di€m tranh cii.

Vé thsi di€m c6 hiéu luc cia hgp ddng, cic
bén c6 thé thda thudn va ghi trong hgp ddng hoic
theo quy dinh phdp ludt dan sy va dat dai.

Vé thgi di€m chuyén nhugng QSDD va thgi
diém cong nhan QSDD: Cu thé, tai Piéu 503, BO
luat dan sy 2015 quy dinh viéc chuyén QSDD c¢é
hiéu lyc k€ tir thdi di€m ding ky theo quy dinh
cia Luat DAt dai. Luat D4t dai 2013 quy dinh,
viéc chuyén nhugng QSDP phdi ding ky tai co
quan ding ky da't dai va cé hiéu lyc ké tir thai
diém ding ky vao s dia chinh [2, §188.3]. Nhu
vdy, gitta Bo luat Dan sy 2015 va Luat D4t dai
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2013 théng nhi't quy dinh thdi diém c6 hiéu luc
ctia viéc chuyén nhugng QSDDP 1a bit ddu k& tir
thdi di€m ding ky va vao s6 dia chinh.

Tuy vdy, Ludt Nha ¢ 2014 quy dinh, trudng
hgp mua bdn nha & gitta chli ddu tw dy 4n xay
dung v6i ngudi mua thi thdi diém chuyén quyén
sd hitu nha  1a k€ tir thdi di€m bén mua nhin
ban giao nha & hoic k€ tir thdi di€ém bén mua
thanh todn dd tién mua nha cho chi diu tu. D&i
vdinha & thuong mai mua ctia doanh nghiép kinh
doanh ba't dong sin thi thi di€m chuyén quyén
s hitu dugc thyc hién theo quy dinh cda phdp
luat vé kinh doanh ba't dong sin [5, § 12].

Theo quy dinh Khodn 3, Piéu 17 Luit Kinh
doanh bat dong sdn, d6i véi hgp ddng kinh doanh
ba't dong sdn thi thdi di€ém c6 hiéu luc cia hdp
ddng do cdc bén thda thuin va dugc ghi trong hop
dong. Trudng hodp hop ddéng cé cong chitng,
chitng thuc thi thdi diém c6 hiéu lyc cda hgp ddng
13 thdi di€m cong chitng, chitng thuc. Trudng hop
cdc bén khong cé thda thudn, khong cé cong
chitng, chiing thuc thi thdi di€m c6 hiéu luc clia
hgp ddng 13 thdi diém cdc bén ky k&t hgp dong
[4,8§ 17.3].

Ciing tai Piéu 40, Luat Kinh doanh bat dong
san quy dinh, bén nhan chuyén nhugng QSDP c6
QSDD k€ tir thdi di€m nhdn ban giao ddt tr bén
chuyén nhuong [4, § 40. 5].

Viéc cdc quy dinh phdp ludt cé quy dinh khéc
nhau vé thdi di€m c6 hiéu lyc clia hgp dong, thdi
di€m chuyén quyén sd hitu nha, thdi di€m cé
quyén st dung dat, thdi di€m chuyén QSDP vin

con chua thdng nhi't véi nhau, din dé€n cé nhiéu
cdch hi€u khic nhau. Thyc t&, theo quy dinh phdp
luat, trudng hop td chic kinh t& chuyén nhugng
QSDP va tai sin trén d4t (nha &) thi thdi diém
chuyén giao quyén lai khac nhau: Quyén sd hitu
nha 1a thSi di€ém ban giao nha, con QSDP 12 thdi
di€m ding ky vao s8 dia chinh.

Viy gid st trong khodng thGi gian ban giao
nha d&n khi dudc cap gid'y chitng nhan QSDD néu
xdy ra tranh chdp sé& c¢6 nhiéu vuéng mic phitc
tap va c6 thé dnh hudng d&€n quyén va Idi ich clia
cdc bén trong quan hé chuyén nhugng, khi ma
quyén sd hitu nha di chuyén giao con QSDP
chua dugc chuyén giao.

Do vay, cin c6 sy thong nha't vé thdi di€m c6
hiéu lyc cia giao dich, thdi di€ém chuyén quyén
s§ hitu, quyén st dung.

4. K&t luan

Trong pham vi gi6i han cla bai viét, tic gid
nghién cttu quy dinh phdp luat vé chuyén nhugng
QSDDP ctia td chitc kinh t& ciing nhu phan tich
nhitng vuéng mic, bat cip, mau thuin nhim dua
ra mot s6 khuyén nghi d€ hoan thién phdp luat
vé chuyén nhugng QSDDP cia t§ chiic kinh t&.

Trong qud trinh phan tich khdng trdnh khdi
nhitng han ch€, rit mong nhin dugc sy quan tim,
chia sé tif nhitng nha nghién citu khdc d€ tic gid
hoan thién hon trong dinh huéng nghién ciu vé
phdp luit chuyén nhugng QSDD ctia td chiic kinh
t€ trong thdi gian tGi W

Bai viét la két qud nghién ctiu ciia dé tai T2018-B18,
Truong Dai hoc Ky thudt Cong nghiép - Dai hoc Thdi Nguyén.
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LAW ON LAND USE RIGHTS TRANSFER
OF ECONOMIC ORGANIZATIONS:
INADEQUACIES AND RECOMMENDATIONS
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Thai Nguyen University of Technology

ABSTRACT:

The current law on land use rights transfer still discriminates between domestic-invested
economic organizations and foreign-invested entities. In addition, business entities still face
difficulties in exercising their rights to transfer land use rights. These inadequacies affect the
real estate investment and business environment of Vietnam, reducing the competitiveness of
Vietnamese enterprises in the country’s international economic integration process.

This research examines current legal regulations on transfering land use rights of business
entities by analyzing practical examples of land use rights transfer of economic organizations,
thereby making some recommendations for promptly amending, supplementing and
perfecting the legal provisions on land use rights transfer of economic organizations in the
near future.

Keywords: Laws, transfer of land use rights, economic organizations, inadequacies.
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COVID-19 VA VAN P&
BAO VE QUYEN THONG TIN CA NHAN
TREN MANG XA HOI

® TRUGNG THI ANH NGUYET

TOM TAT:

Thong tin vé dai dich Covid-19 da dudc lan truyén rong rii trén cdc phuong tién thong tin
truyén thong va mang xa hdi. Pdng chd y, mot s& cd nhan da ¢d tinh bia dit, tung tin sai sy
that trén mang vé ngudi mic bénh va nhitng ngudi dang bi cich ly do 4nh hudng ctia Covid-
19. Thong tin vé nhan than cla nhitng ngudi nay, mic dit khong duge sy cho phép clia ho, da
bi truyén di tran lan trén mang. Bai viét trinh bay quy dinh phap 1y vé bdo vé thdng tin c4 nhan
trén mang xa hoi clia ngudi nhiém Covid-19 va ngudi dang bi cdch ly do nghi ngd nhiém
bénh; thuc trang xAm pham quyén nay va mot s6 gidi phdp nhim bdo vé thdng tin c4 nhan.

Tu khéa: Covid-19, quyén thdng tin ¢4 nhan, mang xa hoi, thong tin gid.

1. Piat van dé

Véi sy bung nd cda dich bénh Covid-19,
thong tin cd nhan clia ngudi mdc bénh va ngudi
dang bi cdch ly do nghi ngd mic bénh dugc lan
truyén nhanh chéng. Mang xa hdi phat trién, cho
phép moi ngudi c6 quyén ding thong tin l1én
mang. Quyén ning ndy tic dong tiéu cuc dén
chi thé thong tin va xa hoi, n€u cd4 nhan lam
dung mang xa hoi daé ddng tin sai sy that. Tinh
trang nay dién ra phd bi€n ké tir khi s6 lugng ca
nhiém Covid-19 gia ting nhanh chéng trén thé
gidi va ¢ Viét Nam.

Ngay 30 thang 3 nim 2020, Hoi dong Thim
phdn Tda 4n nhin dan t3i cao ban hanh Cong vin
s6 45/TANDTC-PC huéng din xét xit toi pham
lién quan d€n phong, chong dich bénh Covid-19.
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Hanh vi dua 1én mang thong tin gid mao, sai sy
that, thong tin xuyén tac v€ tinh hinh Covid-19,
dé lai du' luan x&u; va hanh vi dua trdi phép thong
tin c4 nhan, bi mat ddi tu, xic pham nghiém trong
nhan phim, danh du cla nhin vién y t&, ngudi
tham gia phong, chdng Covid-19, ngudi mic
bénh, ngudi nghi ngd mic bénh Covid-19 dudgc
quy dinh trong vidn bdn nay. Nghi dinh s&
15/2020/NP-CP vé x{ phat vi pham hanh chinh
trong linh vuc buu chinh, vién thong, tdn s& vo
tuyé&n dién, cong nghé thdng tin va giao dich dién
td da dugc ban hanh vao ngay 03 thdng 2 nim
2020, c6 hi€u lyc tir ngay 15 thang 4 ndm 2020.
Nghi dinh s& 15 quy dinh vé thu thip, st dung
thong tin cd nhan va bdo ddm an toan thong tin cd
nhin trén mang dugc cung cip, tao di€u kién cho
viéc bdo vé quyén thong tin ¢4 nhin.
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2. Quy dinh phép Iy vé théng tin c4 nhin

2.1. Nguyén tdc thu thdp, xit Iy va st dung
thong tin cd nhdn trén méi truong mang

Nguyén tic co bdn nhi't trong thu thap, x 1y
va st dung thong tin cd nhén trén mang 1a phai
dugc chid thé thong tin ddng y va viéc st dung
thong tin phdi pht hgp vdi muc dich thu thip
thong tin nhu da thong bdo trude véi chd thé dé.
Theo Piéu 21 Luit Cong nghé thong tin, t8 chitc,
cd nhan thu thip, x& 1y va st dung thong tin cd
nhan cia ngudi khdc trén mang phdi dugc ngudi
dé dong y, trir trudng hgp thong tin c4 nhan dugc
stt dung cho cdc muc dich: (i) Ky két, stta ddi
hodc thuc hién hgp dong st dung thong tin, sdn
ph?fm, dich vu trén mang; (ii) Tinh gid, cudc su
dung thong tin, sin phdm, dich vu trén mang;
(iii) Thyc hién nghia vu khédc theo quy dinh cia
phdp luat. Chd thé thu thdp, x{ 1y va st dung
thong tin cd nhan cda ngudi khdc phéi thong bdo
cho ngudi d6 bi€t vé hinh thic, pham vi, dia
di€m, muc dich ctia viéc thu thap, xtt 1y va s
dung thdng tin.

2.2. Nhiing thong tin cd nhdn khong duoc
xdm pham

Quyén dugc bdo ddm thong tin cd nhan thudc
quyén nhan than clia cd nhan. Thong tin c4 nhan
phan dnh danh dy, nhdn phd&m va uy tin cia mdi
ngudi, ddy 1a nhitng tht bat khd x4m pham va
dugc phap luat bdo vé. Theo Piéu 32 Bo luat Dan
sy 2015, cd nhan c¢6 quyén ddi véi hinh dnh cla
minh; viéc st dung hinh dnh cia cd nhan phdi
dudc ngudi d6 déng y, trir trudng hgp khong can
dong y theo quy dinh phdp luit.

Trong moi trudng mang, bio ddm théng tin cd
nhan clia ngudi bénh va ngudi dang bi cdch ly 1a
ddm bio quyén 1¢i hgp phdp clia cd nhan d6, gép
phin bdo vé an ninh mang. Hanh vi Igi dung
khong gian mang xi hoi d€ chia sé thong tin c4
nhan clia nhitng ngudi nay vdi ndi dung bia dit,
sai su that, gdy hoang mang trong nhan dan, gy
khé6 khin cho hoat ddng ciia cd quan nha nudc,
xdm pham quyén 1gi hgp phdp cilia td chic, cd
nhan khdc 12 hanh vi bi nghiém cAm vé an ninh
mang. Theo Khodn 2 Piéu 3 va Khodn 5 Diéu 37
Luat Khdam bénh, chita bénh, ddi vdi viéc diéu

tri cho ngudi nhiém Covid-19 va ngudi dang bi
cdch ly, thong tin vé tinh trang sttc khde va ddi tu
cda ho dugc ghi trong hd sd bénh 4n phdi dugc
gitt bi mat. PAy 1a nguyén tic quan trong clia
ngudi hanh nghé khdm, chita bénh va ciing 1a
nghia vu cta ho.

3. Thuc trang xAm pham thong tin ca nhan
va hé luy ctia Covid-19 d&n bao vé théng tin ca
nhin trén mang xa hoi

3.1. Vdn nan tung théong tin sai sy thdt

Hanh vi xAm pham quyén thong tin c4 nhin
xud't phat tir sy thi€u y thic tuan thd, chdp hanh
phép luit va ciing chiu 4nh hudng tif y&u t6 “tim
Iy ddm dong” trén mang xa hdi. Chi mot thdi gian
ngidn sau khi ding tin 1én mang, da do xédc thuc
ctia né c6 dugce ki€m chitng hay khong, thong tin
vé nhan thin cda cong dan nhu dia chi nha, s
dién thoai va ndi lam viéc di dudc truyén di
nhanh chéng bdi nit “share” (“chia sé”) trén
facebook. Mgt s c4 nhan duing mang xa hdi da
tung tin sai sy thidt nhim tdng tuong tdc va sy chi
y thong qua lugt “view” (xem), “like” (thich) va
“comment” (binh ludn) tr ngudi khéc.

Nhiéu hanh vi vi pham da bi x{ 1y trong thdi
gian gdn day. Pié€n hinh 14 vu viéc lién quan dén
bénh nhian Covid-19 tht 17. Chi L.T.N. 1a ngudi
ban hang online, da ddng 1&€n facebook thong tin
tha't thiét vé viéc bénh nhan nay da tham du sy
kién khai truong mot ctra hang thdi trang tai Vin-
com Pham Ngoc Thach va dén mot qudn bar &
Ta Hién truéc khi dua vao co sd y t&€ d€ cach ly
bdt budc. Thong tin ndy gay tAm ly hoang mang
cho mot s6 ngudi di dén nhitng noi nay trude khi
né dudc co quan chic ndng xdc nhin d6 1a thong
tin sai sy that.

3.2. Vigc lan truyén théong tin cd nhdn khi
chua dugc sy dong y

Sy xAm pham thong tin con lién quan dén viéc
bdo mat thong tin ddng sy thdt cia cd nhan doé.
Thong tin ¢4 nhan da bi mot s6 t6 chiic, cd nhan
khdc bi€t dugc va cung cdp cho bén thit ba, du
khong dugc su ddng y clia chii thé thong tin va
khong thudc trudng hgp duge phdp ludt cho phép.
Noi dung nay dugc quy dinh tai Khodn 2 Diéu 22
Luat Cong nghé thong tin.
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Thong tin vé tinh trang sic khée va ddi tu clia
ngudi bénh dudc ghi trong hd sd bénh 4n phai
dugc gilt bi mat; va chi dugc phép cong bd khi
dudc ngudi bénh ddng y, hoic d€ chia sé thong
tin phuc vu chidn dodn, chim séc, diéu tri ngudi
bénh gitta nhitng ngudi tryc ti€p diéu tri cho
ngudi bénh, hodc trong trudng hgp dugc phdp
luat quy dinh. Quyén ti€p cdn thong tin sic khde
ngudi bénh phdi dudc ngudi ditng ddu co sé
khdm, chita bénh ddng y. Chii thé c6 quyén tiép
can thong tin gdm: (i) Sinh vién thuc tip, nghién
cu vién, ngudi hanh nghé trong cd sé kham,
chita bénh dugc mugn hd sé bénh dn tai chd dé
doc hodc sao chép phuc vu cdng tdc chuyén
mdn; (i) Pai dién co quan quin 1y nha nudc vé
y t€ tryc ti€p quan 1y co sé khdm, chita bénh, co
quan diéu tra, vién ki€m sdt, tda 4n, thanh tra
chuyén nganh y t€, cd quan bdo hi€m, td chitc
gidm dinh phdp y, phdp y tim than, luit su dugc
mudn hd sd bénh dn tai chd d€ doc hodc sao
chép phuc vu nhi€ém vu dugc giao; (iii) Ngudi
dai dién cia ngudi bénh dugc nhin bdn tém tit
hé so bénh 4n. Cdc chii thé nay phdi giit bi mat
thong tin va chi dugc st dung ding muc dich nhu
da dé nghi v6i ngudi ding ddu cd sé khdm bénh,
chira bénh.

Quyén giit bi mat thong tin sitc khde clia ngudi
bénh 12 mot trong nhitng quyén dang bi xAm
pham nhiéu. Cdc vu viéc xdy ra trong thuc té&,
thong tin dugc dua va lan truyén trén mang 1a
thong tin that cda cd nhan, nhung khéng dugc ho
ddng y va khong thudc trudng hgp duge phép luat
cho phép. Nhitng vu viéc nay xdy ra ¢ mdc do
phan tdn, nhd 1é. Du chua thé théng ké s6 lugng,
nhitng hanh vi vi pham nay chi€m ti 1& ddng ké
nhung khong dugc co quan chdc ning xi ly. Su
lan truyén thong tin con do tim 1y bat an cilia
ngudi dan vé dich bénh va sy mong mudn chung
tay bdo vé sitc khde cong ddong. Tuy nhién, thay
vi 4n di thong tin vé nhan thin clda ngudi nhiém
bénh hodc dang bi cdch ly, nhiéu ngudi ding
mang x4 hoi lai v6 tu chia sé nhitng ndi dung do6.
La mot ngudi dung facebook, tdc gid nhin thiy
thong tin vé tén, ngdy sinh, ndi cu trd, s dién
thoai ciia cd nhan thudng dugc cong khai va lan
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truyén phd bi€n. Viéc bi 16 thong tin chi dugc chi
thé bi€t d&€n sau khi hanh vi xAm pham x4y ra.
Nhitng ngudi ding tin thim chi con khong bi&t
chinh ho da thyc hién hanh vi vi pham. Céc cd
quan chitc ning gip khé khin vé ki€m sodt
nhifng truéng hdp nay va su thuc thi quy dinh
phdp ludt con han ch€.

3.3. Nguyén nhdn va hé luy ciia xdm pham
thong tin cd nhdn trén mang xd hoi

Vé nguyén nhin, theo gido su Alfred Hermida
tai Trudng Pai hoc British Columbia (Canada),
st sd hdi 1a nguyén nhan chinh khién nhiéu ngudi
nhay cdm vdi cdc thong tin vé Covid-19. Nguyén
nhan khdc la sy suy gidm khd nidng sang loc
thong tin dudc giy ra bdi mang xa hoi. P6i vdi
nhiéu ngudi, viéc phin biét thong tin ding, sai
trén mang xa hdi 1a rdt kh6 khin. Sy thi€u thong
tin vé vi rit méi SARS-CoV-2, cling v6i hiéu tng
“tAm 1y ddm dong” da lam thay ddi cdch thic
thong tin dugc lan truyén trén mang. Vi vy, mot
s6 ngudi dé trd thanh nan nhan cda nhitng ngudn
tin sai lIéch. Thong tin clia cdc cd nhan lién quan
dé&n Covid-19, di chua duge ki€m ching vé do
xdc thuc va chua dude sy ddng y ciia ho, vidn
dudc truyén di dé dang ma thi€u sy ki€m duyét,
ton trong tir ngudi dang tin. Viéc bdo ddm an toan
xa hoi trén khong gian mang va trach nhi€m cia
t6 chifc, c4 nhan c6 lién quan duge quy dinh trong
Luit An ninh mang 2018. Tuy nhién, sy phd bi&n
y thifc va viin héa tdn trong thong tin c4 nhin dén
moi ngudi dang la thich thic I6n.

Vé hé luy, thong tin cd nhan lién quan dén
Covid-19 bi lan truyén rong di d€ lai nhitng hau
qua nghiém trong. PAu tién 13 nhitng 4nh hudng
khong t6t vé tAm 1y clia ngudi bénh hodc ngudi
dang bi nghi nhiém bénh nhu sy hoang mang, lo
s¢ va cing thing. Sy phdt tdn thong tin c4 nhin
con dnh hudng xau d€n danh du, nhadn phim va
uy tin clia ho, von 1a quyén bat khd xdm pham
va dugc phdp ludt bdo vé. Viéc tung tin sai su that
con tao ra sy hoang mang va mi't niém tin cla
ngudi dan trong cong tdc phong chdng dich bénh.
Thoéng tin sai sy that cling gdy khé khdn va lang
phi thdi gian cho cd quan chitc ning trong viéc
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truy tim ddi tugng vi pham, 4nh hudng ding ké
dén viéc bdo vé 1gi ich cong dong.

4. Ché tai xi& 1y vi pham phap luit vé xim
pham théng tin c4 nhan

Hanh vi tung théng tin cd nhédn sai sy thit,
hoic cung cdp thong tin khi chua dudc sy dong y
ctia ho 1én mang xa hdi c6 thé cau thanh tdi pham
mang theo Khodn 7 Piéu 2 Luit An ninh mang.
Hinh thitc x& 1y hinh sy d6i véi ngudi vi pham
dugc 4p dung theo Piéu 155 Bo luat Hinh sy
2015. Ngudi c¢6 hanh vi xtic pham nghi€ém trong
nhin phim, danh dy clia ngudi khac thi bi x{t 1y
vé toi lam nhuc ngudi khac. Mitc xt phat c¢6 thé
12 cdnh cdo, phat tién tir 10.000.000 dong dén
30.000.000 déng hoic cai tao khong giam giit dé€n
03 nim. Mtfc phat ti tir 03 thang dén 02 nim do6i
v6i hanh vi ding mang mdy tinh hodc mang vién
thong, phuong tién dién ti d€ xic pham nghiém
trong nhan pham, danh du ngudi khac. Cu thé tai
muc 1.5 Cong vidn s6 45/TANDTC-PC, hanh vi
xdm pham dugc bi€u hién dudi dang dva trdi
phép thong tin c4 nhin, bi mat ddi tu. PSi tugng
dudc xem 1a “ngudi khdc” gdm nhan vién y t€;
ngudi tham gia phong, chdng dich bénh Covid-
19; ngudi mic bénh; ngudi nghi ngd mic bénh
Covid-19. Ngudi nghi ngd mic Covid-19 1a ngudi
chua dudc xdc dinh 1a duong tinh vé§i Covid-19
nhung dang bi 4p dung bién phdp cdch ly do vira
trd vé tir viing c6 dich bénh Covid-19; hoic do da
ti€p xtic v6i ngudi bi nhiém Covid-19; hodc dang
song trong khu vuc da c¢6 quyét dinh cdch ly.

Né&u khong thudc trudng hgp trén, tai Khodn 1
Diéu 288 Bo luat Hinh sy, tdi dua 1én mang mdy
tinh, mang vién thong thong tin trdi véi quy dinh
phdp ludt; hodc cong khai hda thong tin ri€ng hgp
phdp ctiia cd nhin trén mang mdy tinh ma khong
dugc phép cla chi sG hitu thong tin; hodc hanh vi
khdc st dung trdi phép thong tin trén mang mdy
tinh thi c6 thé bi phat tién tir 30.000.000 dong d&n
200.000.000 ddng, cdi tao khong giam giit d&€n 03
nim hoic bi phat ti tir 06 thing d&€n 03 nim. Nhu
viy, n€u thong tin vé tinh trang sttc khée va doi
tu cla ngudi bénh dugc ghi trong hd sd bénh 4n bi
dua 1én mang xa hoi, ngudi vi pham c6 thé bi dp

dung mic phat cao nhat1a 03 nim ti giam. Hanh
vi XAm pham bi mat c4 nhian din d&€n hau qua
ngudi bi xAm pham ty sdt c6 thé bi phat tién tir
200.000.000 déng d&n 1.000.000.000 dong hoic
phat ti tir 02 nim d€n 07 nim.

Vé x{t phat hanh chinh, theo Khodn 1 Diéu 84
Nghi dinh s& 15/2010/ND-CP, phat tién tir
10.000.000 dong d&n 20.000.000 dong ddi vdi
ngudi ¢6 hanh vi thu thip thong tin cd nhan khi
chua c¢6 sy dong y cla chii thé thong tin c4 nhdn
vé pham vi, muc dich thu thip va st dung thong
tin; hodc cung c4p thong tin cd nhan cho bén thit
ba khi chii thé thong tin da yéu ciu ngling cung
cdp. Theo Khodn 2 Piéu 84, mic phat tién tir
20.000.000 déng dé&n 30.000.000 dong né&u c6
hanh vi st dung khong ding muc dich thong tin
c4 nhan da thda thuan hodc khi chua dugc chi
thé€ thong tin c4 nhin ddng ¥; cung cip, chia sé
hoic phét tdn thong tin c4 nhan da thu thap, ki€ém
sodt cho bén thit ba khi chua c¢6 sy déng y clia
chu thong tin; hodc thu thap, s dung, phat tdn,
trdi phdp ludt thong tin cd nhan clia ngudi khdc.
Theo Piéu 101 Nghi dinh nay, ngudi 1¢i dung
mang xd hoi d€ cung cip, chia sé thong tin gid
mao, thong tin sai sy thdt, xuyén tac, vu khé’ng,
xtic pham danh du, nhan ph?fm cé4 nhan thi bi phat
tién tr 10.000.000 déng d&n 20.000.000 dong.
N&u ti€t 16 bi mat ddi tu cia cd nhan va bi mat
khdc ma chua d&€n mdc bi truy cifu trach nhiém
hinh sy, ngudi vi pham bi phat tién tir 20.000.000
ddng dén 30.000.000 ddng va bi budc gd bd thong
tin nay. Viéc x phat hanh chinh da dugc ¢ quan
chitc ning 4p dung chd yé&u trong thdi gian gin
ddy. Ching han, hanh vi tung tin thi't thiét vé
bénh nhian Covid-19 thd 17 ctia chi N nhu dugce
dé cip da bi phat hanh chinh 12,5 triéu dong vé
t0i “cung cAp nodi dung thong tin sai sy that, vu
khdng, xuyén tac, xtic pham uy tin clia cd quan,
td chifc va danh dy, nhan phim cd nhan”.

5. Mot s giai phap bao vé quyén thong tin
ca nhin trén moi trudng mang

Viéc bdo vé thong tin cd nhin cAn su chung
tay hanh dong cia cdc cd quan, t6 chifc va y thic
cda mdi cong dan. Tuy nhién, sy phic tap va
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nguy hi€m cda Covid-19; va sy khan truong trong
phong, chéng dich di 1am md& nhat yéu cau vé
bdo vé quyén 1¢i hgp phép tif ngudi bi xAm pham
quyén. Ngudi bénh danh phin 16n sy quan tim
cho viéc chita bénh, hodc viéc cdch ly cia minh
hon 12 viéc bdo vé quyén 1gi phdp ly. Vi vay, mbi
ngudi ding mang phéiy thic dugc vai tro bdo vé
thong tin cd nhin clia minh bing viéc kip thdi
cung c4p thong tin vé bdo vé an ninh mang, nguy
cd de doa va hanh vi x4m pham an ninh mang
cho co quan cé thim quyén. Pay 1a trach nhiém
ciia cd nhan st dung khdng gian mang, theo
Khodn 2 Piéu 42 Luit An ninh mang.

C4 nhan bi xAim pham cé quyén yéu cau té
chidc, cd nhin luu tri thong tin cd nhian cia minh
trén mang thuc hién ki€m tra, dinh chinh hoic
hily bd thong tin d6; hodc yéu cau bdi thudng
thiét hai do hanh vi vi pham. Ngudi bi xam pham
c6 quyén yéu cau Toa 4n bac bd thong tin ¢c6 tdc
dong x4u d6. N&u khong x4c dinh duge ngudi da
dua tin 4nh hudng x4u dén danh dy, nhan phim,
uy tin ctia minh, ngudi bi dua tin ¢6 quyén yéu
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THE COVID-19 PANDEMIC AND THE ISSUE
OF PROTECTING THE PERSONAL INFORMATION RIGHTS
ON SOCIAL NETWORKS

® [ .M. TRUONG THI ANH NGUYET
Faculty of Law, University of Economics, University of Da Nang

ABSTRACT:

Information about the Covid-19 pandemic has been widely spread in communication channels
and social networks. However, some individuals have created and spread fake news on patients
infected with the Covid-19 virus and people who are quarantined due to the Covid-19 outbreak.
Personal information of these people is not allowed to disclose but is still spread on the Internet.
This article presents the legal provisions on protecting the personal information rights of patients
infected with the Covid-19 virus and people who are kept in the quarantine zone on the Internet,
the current situation of this issue and some solutions to tackle this issue.

Keywords: Covid-19, personal information rights, social networks, fake news.
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SUDUNG PIEU KHOAN MIEN TRACH
TRONG TRUONG HQP THIEN TAIL DICH BENH
THEO CONG UGC VIEN 1980

©® DANG THI HUYEN TRANG

TOM TAT:

Bai viét luan gidi ban chit phap Iy cla diéu khodn mién trich theo Cong udc Vién 1980, tir d6
phan tich diéu kién cda viéc st dung diéu khodn nay trong hop dong thuong mai qudc t& khi c6
tinh trang thién tai, dich bénh. Pong thdi, phan tich mdt s6 khia canh phip 1y vé viéc st dung diéu
kho&n mién trdch theo Cong udc Vién 1980 trong qua trinh thuc hién hgp dong thuong mai qudc
t&. Trén cd s& d6, tic gia dua ra mot s kién nghi d€ tao thuan 1di cho viéc thyc thi diéu khodn nay.

Tit khéa: Piéu khodn mién trach, thién tai, dich bénh, Cong u6c Vién 1980.

1. Bt van dé

Sau mot qua trinh nd lyc dam phan, vao ngay 18
thang 12 ndm 2015, Viét Nam chinh thic gia nhap
Cong udc ctia Lién hop qudc vé Hdp ddng mua ban
hang héa quéc t&€ (United Nations Convention On
Contracts For The International Sale Of Goods,
1980)!. Theo thda thuin, Cong uSc Vién bit dau
rang budc Viét Nam tirngay 01 thang 01 ndm 2017.
Cong uSc Vién 1980 1a mot ngudn luat quan trong
trong thyc tién thuong mai qudc t€. Vi vay, viéc gia
nhip nay dd tao diéu kién thuin 1gi cho thuong
nhan Viét Nam ky k&t va thuc hién hgp dong.

Trén thuc t€, khong mot thuong nhin nao mong
mudn vi pham hop dong d€ uy tin ctia minh bi 4nh
hudng trén thuong trudng. Hon nita, vé nguyén tic,
khi mot bén vi pham hop ddng thi bén d6 s& phai
chiu mot (mot s6) hinh thitc trach nhiém phap 1y,
nhu: phat vi pham, bdi thudng thiét hai, hity hgp
ddng... Tuy nhién, vi mot s6 nguyén nhan khich
quan ddc bi€t - nhu thién tai, dich bénh, ma mot
hoic ca hai bén sé& budc phai vi pham hgp dong.
Trong trudng hop dé, néu cidc bén chon luat 4p
dung 1a Cong udc Vién 1980 thi mot diéu khoan
thudng dudc st dung d€ mién trir trach nhiém la
diéu khodn mién trach.
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Trong bdi cdnh dién bi€n phic tap va ngay
cang lan rong ctia dich bénh toan cau Covid-19 tr
ddu nim 2020 dé€n nay, khdc v6i cdc nu6c da
tham gia Cong uSc Vién 1980 tir s6m, cdc thuong
nhan Viét Nam s& gdp khong it kh6 khdn, ling
ting khi 4p dung diéu khoan mién trach d€ mién
trir trach nhiém.

2.  Ban chat phap Iy cia diéu khoan mién
trach theo Cong udc Vién 1980

Trén thuc t&€, hau hét cdc ngudn luit diéu
chinh quyén va nghia vu clia cdc bén trong hop
ddng thuong mai qudc t& déu c¢é diéu khodn mién
trit trdch nhiém, nhim tao co s& cho viéc loai trir
trach nhiém do vi pham hdp dong trong mot s
tinh hudng, nhu: xdy ra sy kién bat khd khang,
x4y ra trudng hgp mién trdch nhiém ma cdc bén
da thda thudn, hanh vi vi pham cila mot bén la
hoan toan do 16i clia bén kia hoic hanh vi vi
pham hgp déng clda mot bén 1a do tudn thd cdc
quyé&t dinh ciia cd quan nha nudc c6 thim quyén...
Trong céc trudng hgp mién trir tradch nhiém, sy
kién bat kha khang dugc hi€u theo nghia thong
dung 13 trudng hgp x4y ra sau khi ky k&t hdp
dong, do nhitng sy kién c6 tinh chat bt thudng
x4y ra ma cdc bén khong thé ludng trudc dugc va
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khong thé khic phuc duge?. Cic trudng hgp nay
c6 thé xuat phat tir nhiéu nguyén nhan ma 1y luan
phdp ly thudng chia thanh cdc nhém nhu: thién
tai, chi€n tranh, bai cdng, st ¢ trong sdn xudt, sy
can trg trong van tai... Trong d4, theo ludt La M3,
thién tai 1a nhitng hién tugng cda tu nhién va
dugc coi 12 co s8 mién trir trach nhiém, bao gém:
1t lut, bdo, dong dat, dich bénh. Nhitng hién
tugng nay dudc goi bang thuat ngit “Act of God -
Hanh vi ctia Chda ™.

Phap luat Viét Nam cling c6 nhitng quy dinh
tuwong dong vdi luat phiap quoc t& vé van dé nay.
Luat Thuong mai Viét Nam quy dinh bén vi pham
hgp ddng dudc mién trlr trdch nhiém trong trudng
hdp x4y ra su kién bat kha khang. Bén canh d6, Bo
luat Dan sy Viét Nam hién hanh cling quy dinh 1o
su kién bat kha khdng 1a sy kién xdy ra mot cdch
khéich quan, khong thé ludng trude duge va khong
thé khic phuc dugc, médc du da 4p dung moi bién
phap cin thiét va kha ning cho phép*.

Cong uc Vién 1980 khong dé cap dén thuat
ngit “bat kha khang” trong diéu khodn mién trach
ma thay vao d6 1a quy dinh “mot tré ngai nim
ngoai su kiém soat”. Cu thé, khoan 1, Piéu 79,
Cong udc Vién 1980 quy dinh: “Mot bén khong
chiu trdch nhiém vé viéc khong thuc hién bat ky
mot nghia vu nao d6 ctia ho néu chitng minh dugc
ring viéc khong thuc hién Ay 1a do mot tr§ ngai
nim ngoai sy kiém sodt ctia ho va ngudi ta khong
thé chd doi mot cach hop 1y riing ho phai tinh tdi trd
ngai d6 vio lic ky két hop ddng hoic 12 tranh dugc
hay khic phuc cdc hau qué clia n6”. Theo d6, c6
thé hiéu trd ngai nim ngoai su ki€m soat chinh 1a
su kién bat thudng, mang tinh chit khach quan.
Ciing theo quy dinh, tai khoan 1, Piéu 79, Cong u6c
Vién 1980, sy trd ngai d6 1a khong thé ludng trudc
vao thdi diém ky két hdp ddng ciing nhu khong thé
tranh hay khic phuc dugc hau qui. Néu hgp dong
chon ludt 4p dung la Cong uSc Vién 1980 (cu thé 1a
diéu 79) thi thién tai, dich bénh kéo dai c6 thé dugc
xem 13 mot trd ngai nim ngoai sy ki€m soét clia
céc bén. Do d6, bén vi pham hdp ddng sé& dugc
mién trir trach nhiém.

Mic du cdch dién dat khdc nhau nhung chiing ta
c6 thé hiéu sy trd ngai nim ngoai sy kiém soat hay
trudng hgp bat kha khang 1a trudng hgp c6 cic ddu
hiéu sau:

Thit nhdt, thiét hai xdy ra do nhitng tr§ ngai
ngoai kh4 ning ki€m sodt clia bén vi pham hop
dong.

Thit hai, nhitng tr§ ngai nay bén vi pham da
khong thé ludng trudc dudce trong qué trinh giao k&t
hgp dong.

Thit ba, nhitng trd ngai nay khong thé tranh
dudc va khong thé khic phuc dugc hau qua khi né
Xay ra’.

3. Piéu kién d€ si dung diéu khoidn mién
trach theo Cong uéc Vién 1980

Theo Cong udc Vién 1980, trd ngai ngoai kha
ning ki€m soat nhu thién tai, dich bénh chua phai
1a cin ctt d€ bén vi pham hgp dong dugc mién trir
trdch nhiém néu tr§ ngai d6 khong thda min nhitng
diéu kién sau:

biéu kién thd nhat, sy mién trach chi c6 hiéu
lyc trong thdi ky ton tai trd ngai d6. Nhu vay, néu
mudn dugc mién trlr trach nhiém do su tré ngai
ngoai khi ning ki€m sodt - nhu thién tai, dich
bénh, theo Piéu 79 Cong udc Vién 1980, bén vi
pham hgp ddng c6 nghia vu chiing minh thdi diém
vi pham hgp dong dién ra trong giai doan x4y ra
thién tai, dich bénh dé.

Pbiéu kién thi hai, bén nao khong thuc hién
nghia vu ctia minh thi phdi bdo cdo cho bén kia bi€t
vé tr§ ngai. Theo d6, tinh hudng bat kha khang 1a
nguyén nhan tryc ti€p din dé€n sy vi pham hgp dong
clia mdt bén. Thong bio vé trd ngai do thién tai,
dich bénh 1a mot ndi dung ctia nghia vu thong béo.
Nghia vu thong bdo 1a mot dang thitc cia viéc thuc
hién nguyén tic thién chi, trung thuc trong qud trinh
thyc hién hgp ddng thuong mai qudc t€. Nhim
tranh viéc bén vi pham 1gi dung tinh trang tr§ ngai
d€ loai trlr trach nhiém, Cong uSc Vién ciing quy
dinh ro: néu thdong bdo khong t6i tay bén kia trong
mot thdi han hgp 1y, tir khi bén khong thyc hién
nghia vu di bi€t hay dang 1& phai biét vé trd ngai
do, thi ho s& phdi chiu trich nhiém vé nhitng thiét
haido viéc bén kia khong nhan dudc thong bao.

Diéu kién thit ba, bén khong thuc hién nghia vu
clia minh con phai b4do cdo cho bén kia biét vé sur
4nh hudng clia tr§ ngai ddi vdi kha ning thyc hién
nghia vu. Trong 1y ludn vé& mién trir trach nhiém do
bat kha khing, diy 1a diéu kién vé mdi quan hé
nhan qué giita tinh hudng bat kha khdng va viéc
khong thuc hién nghia vu. Theo d6, néu bat kha
khdng 12 nguyén nhan tryc ti€p din d&n vi pham
hgp ddng clia mot bén thi bén vi pham méi duge
huéng diéu khodn mién trach.

Ngoai nhitng dié¢u kién quy dinh tai Piéu 79,
Cong u6c Vién 1980, bén vi pham hgp ddng mudn
dugc hudng mién trir trach nhiém trong trudng
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hdp bat khd khdng con phdi ddp tng diéu kién
tién quyét. P6 12 phai c6 diéu khodn luat 4p dung,
trong d6 cdc bén thda thuin chon Céng udc Vién
1980 1a ngudn luat 4p dung cho hgp dong thuong
mai quoc t€.

4. Mot so van dé dit ra khi si dung diéu
khoan mién trach trong trudng hgp thién tai,
dich bénh theo Céng uéc Vién 1980 va kién nghi,
dé xuat

4.1. Mot s6'vin dé dit ra

Diéu khodn mién trach cda Cong udc Vién 1980
dugc xem nhu “phao citu sinh” cho doanh nghiép
khi vi pham hgp dong do nhitng su kién bat khd
khang nhu thién tai, dich bénh. Tuy nhién, trong
qué trinh thuc hién s& gip mot sd khé khin, dic
biét 12 d6i v6i doanh nghiép Viét Nam, do lich sit
tham gia thuong mai trén trudng quoc t& va kinh
nghiém 4p dung Cong uSc Vién 1980 chua nhiéu.

Thit nhat, viéc chitng minh su ton tai ciia bat khd
khdng tiwong déi khé khin do thoi diém dién ra dich
bénh & méi dia phuong, mdi ddt nude khdc nhau.

Theo quy dinh tai Khodn 3, Piéu 79, Cong u6c
Vién 1980, mot trong nhitng diéu kién d€ bén vi
pham dudc 4p dung diéu khodn mién trach la phai
chitng minh dugc sy vi pham hgp dong xay ra tai
mot thdi diém trong giai doan ton tai trd ngai do.
Tir d6, c6 thé thay, n€u bén vi pham mudn dugc
mién trlf trach nhiém do vi pham hgp ddng thuong
mai qudc t€ trong trudng hop thién tai, dich bénh
thi bén vi pham phai chitng minh dudc thdi di€m vi
pham niim trong thdi gian ton tai clia thién tai, dich
bénh d6. Tuy nhién, vi€éc chitng minh dudc thdi
diém nay 12 khong dé& dang, bdi dic thu cda dich
bénh la c6 sy lay lan dan trén dién rong va dic biét
dai dich toan cau lai dién ra qua c4c giai doan ma
ban dau chi xui't hién mot vai ca, sau d6 1ay nhiém
ra mot viing, mot qudc gia va phan b toan ciu®.
Trong b&i cdnh dién ti€n clia dich bénh, van dé dit
ra la xdc dinh & mic dd nao, giai doan nao cla dich
bénh ma & d6 x4y ra su vi pham hop ddng thi bén
vi pham s& dugc mién trir trdch nhiém.

Thit hai, ganh ndng phdp ly phdt sinh do bén vi
pham vdan phdi chiu cdc hinh thiic trdch nhiém khdc.

Khodn 5, Piéu 79, Cong u6c Vién 1980 quy
dinh cdc bén chi khong dugc dp dung hinh thic
trach nhiém bdi thudng thiét hai do vi pham hgp
ddng trong trudng hgp bat khd khdng, ma khong
cAm 4p dung ddi véi cdc hinh thdc trach nhiém
khéc. Piéu d6 c6 nghia, bén vi pham hgp dong do
thién tai, dich bénh chi dugc mién trir trich nhiém
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ddi v6i hinh thife trich nhiém bdi thudng thiét hai
va di nhién ho vin c6 thé ditng trudc nguy cd bi doi
tdc 4p dung ché tai phat vi pham, hiy hgp dong.
Trong tinh hinh dinh tré sin xuat, kinh doanh do
thién tai, dich bénh va thdm chi 1a thuc hién I€nh
phong tda, cdch ly, von di doanh nghiép da gip khé
khin nhung n€u con phdi chiu thém ché tai khic do
vi pham hdp ddng thi 1d rang day 1a ginh ning
phép 1y ciing nhu ganh niing kinh t&€ d6i véi cic
doanh nghiép.

4.2. Kién nghi, dé xudt

Nhim hd tr¢ cho cdc doanh nghiép dang hoat
dong thuong mai qudc t&€ bi 4nh hudng bdi thién tai,
dich bénh nhu hién nay, cdc cd quan nha nudc co
thAm quyén cAn xem xét mot s6 gidi phdp va nhanh
chéng can nhic d€ dua vio thyc tién.

Trudc hét 1a sy hd trg clia cd quan tr phap trong
viéc huéng din thuc thi Khodn 3, Piéu 79, Cong
u6c Vien 1980. Cu thé, néu Cong uSc Vién 1980
khong quy dinh rd mdc dd nao, giai doan nao cla
dich bénh ma trong giai doan d6 c6 sy vi pham hgp
ddng dé st dung diéu khoan mién trach, thi can
huéng din thuc hién theo thong 1& qudc t€. Trong ly
luan chung ctia Luat Thuong mai quc t€, quy dinh
tai Khodn 3, Piéu 79, Cong wéc Vién 1980 c6 ban
chat phap Iy gidng v6i nghia vu chitng minh sy kién
bat kh3 khang 1a thuc t&€. Theo thong 1& qudc t&,
viéc chitng minh nay dudc thuc hién bing vin ban
x4c nhan clia ¢o quan, t& chic ¢6 thim quyén - noi
c6 sukién batkha khdng xay ra.

Bén canh d6, can nhanh chéng thong tin cong
khai nhitng cd quan nha nu6c c6 thim quyén cap
gid'y xdc nhan sy kién thién tai, dich bénh, dong
thdi gidm thi€u sy rudm ra trong thii tuc hinh chinh
dé tao diéu kién thuan 1gi cho doanh nghiép khi
lién hé.

Mot gidi phdp khic cling cAn dugc nhic t6i 1a
viéc nhanh chéng 4p dung céc géi tin dung hd trg
cho doanh nghiép, cu thé nhu: cho doanh nghiép
vay véi ldi sudt vu dii, gidm 1di vay, diy nhanh
khau gidi ngan @& hd trg kip thdi cho doanh nghiép
bi 4nh hudng bdi dich bénh.

Cudi cing, cAn sy’ chuén bi cdc chinh sdch va 16
trinh 4p dung cdc gbi gidi phdp kich thich hoat dong
ngoai thuong khi dich bénh tirng budc duge ki€m
sodt va cham ddt. Piéu nay nhim gidp hoat dong
ngoai thuong dan phuc hoi, dic biét 1a: cdc chinh
sach vé thué& xudt khau, thué nhap khau, vé thu hit
dau tuw nuSc ngoai vao Viét Nam va vé hoat dong
diu tura nudc ngoai clia Viét Nam m
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ABSTRACT:

This paper explains the legal nature of the exemption article of the United Nations Convention on
Contracts for the International Sale of Goods which was signed in Vienna in 1980 and analyzes
conditions for the use of the exemptions article of international trade contracts in case of natural
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international trade contracts, thereby making recommendations to facilitate the enforcement of this
article.

Keywords: Exemption article, natural disaster, disease, United Nations Convention on Contracts
for the International Sale of Goods .
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PHAP LUAT BAO PAM
QUYEN PUQC SONG TRONG MOI TRUONG
TRONG LANH O VIET NAM

® PANG CONG CUGNG

TOM TAT:

Phéap luat Viét Nam quy dinh tuong d6i toan dién vé thé ché, thi€t ché va cdc ngudn
luc chinh y&u, nhim bdo ddm cho quyén dudc sdng trong mdi trudng trong lanh. Tuy
nhién, thuc tién viéc ddm bdo quyén nay cho cd nhan, cong dan theo phdp luit § nudc ta

con nhiéu han ché.

Bai vi€t phan tich thyc trang, tir d6 dua ra mot sd gidi phdp nhim ning cao miic bio dim
quyén dugc sdng trong moi trudng trong lanh theo phéap luat § Viét Nam.
T khéa: Phép luit, quyén cong din, mdi trudng trong lanh, thuc trang, gidi phap.

1. Chinh sich va phap luit vé méi trudng &
Viét Nam

Khong khi, nudc, da't dai va cdc yéu td tu
nhién 12 nhitng thanh phin méi trudng thi€t y&u
dé€ con ngudi c6 thé tdn tai va phat trién. Vi vay,
bdo ddm mdi trudng trong lanh 1a mot trong
nhitng vin dé cip bach & cap do toan ciu, ciing
nhu cip d6 qudc gia. PE ngin chin kip thdi
nhitng chuyén bi€n xau clia moi trudng séng, cic
thi€t ch& todn cAu da dua ra nhiéu phuong thifc,
bién phdp. Mot trong nhitng phuong thirc dugc sk
dung 13 luat hod cdc tiéu chudn vé moi trudng,
coi moi trudng la khach thé quan trong ctia quyén
con ngudi trong cdc vin kién phdp Iy qudc t€.

Quyén dugc sdéng trong moi trudng trong lanh
12 quyén ty nhién clia con ngudi, cAn dugc luat
nhan quyén qudc t&, phdp luat qudc gia ghi nhan
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va bdo ddm thyc thi. Phdp luat phdi tao ra co ch&
phép 1y hitu hiéu cho con ngudi dugc sdng trong
mdi trudng chi't lugng, bdo ddm vé miit vé sinh
moi trudng.

Hoi nghi Lién hgp qudc vé mdi trudng con
ngudi (Stéckhém - nim 1972) khing dinh, con
ngudi dudc s6ng trong mot mdi trudng trong lanh
12 mdt trong nhitng nguyén tic trong tAm cla
quan hé gifta cdc qudc gia. Nguyén tic 1 néu ro:
“Con ngudi c6 quyén cd bdn dudgc tu do, binh
ding va ddy dd cdc diéu kién séng, trong mot
moi trudng chd't lugng cho phép cudc séng cé
phdm gid va phiic 1¢i ma con ngudi cé triach
nhiém trong bdo vé va cdi thién cho cdc th& hé
hom nay va mai sau”. Nguyén tic 1 trong Tuyén
b6 clia Hoi nghi Lién hop qudc vé Moi trudng va
phdt trién (Rio de Janeiro - 1992) ciing khing
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dinh: “Con ngudi 1a trung tim clia nhitng mdi
quan tim vé sy phat trién 1au dai. Con ngudi c6
quyén dugc hudng mdt cudc song hitu ich, lanh
manh va hai hoa véi thi€n nhién”.

Viéc khing dinh “con ngudi la trung tim clia
nhitng mdi quan tim vé sy phat trién 1au dai” va
“con ngudi dugc song trong moi trudng trong lanh
1a mot trong nhitng nguyén tic trong tim cia cdc
quan hé giita cdc qudc gia” cho thiy, cdng ddng
qudc t&€ mong mudn cdc qudc gia phdi dit van dé
“bdo ddm cho con ngudi dugc s6ng trong mdi
trudng trong 1anh” trong chinh sdch ddi ndi, ciing
nhu d6i ngoai clia minh va né ciing can phadi dugc
10ng ghép trong qud trinh qudn tri qudc gia, quan
tri toan cau.

Céc nha 1ap phdp va cong déng qudc t&€ xem
quyén dugc sdng trong mdi trudng trong lanh, hay
quyén moéi trudng, 12 quyén con ngudi co bin
thudc nhém th& hé quyén mdi; vira 1a quyén c4
nhan vira 1a quyén ctia tip thé (collective right)
(Boyle, 2010). Quyén moi trudng cé ndi ham
rong, bao gdm: quyén dugc song trong moi trudng
trong lanh, khong bi 6 nhiém; quyén dudc ti€p
can véi thong tin vé mdi trudng va quyén dudc
c6 tiéu chudn stic khde & mifc cao nhi't c6 thé vé
mdi trudng song; quyén dudc st dung cdc bién
phdp d€ khic phuc, bdi thudng trong nhitng
trudng hdp quyén nay bi vi pham. Pdng thdi,
quyén nay khong chi 1a cdc quyén ndi dung ma
con bao him cd cdc quyén thd tuc thyc thi quyén
ndi dung.

Khong nhu cdc quyén con ngudi khic, quyén
mdi trudng c6 chii thé, khong chi 1a cdc c4 nhan
ma con bao gdm cdc nhém xa hdi, cong dong,
qudc gia, va ca toan thé nhin loai. Sy da dang va
dic thu cia chi thé quyén khién cho viéc xdc
dinh nghia vu cling nhu bdo ddm quyén tuong doi
phitc tap. Chii thé quyén ddng thdi 12 chii thé ¢
trach nhiém bdo ddm quyén din dé€n viéc truy
phan dinh trach nhiém tré nén thi€u rd rang.

§ phuong dién phép ludt qudc t&, chi thé
nghia vu thuc thi quyén moi trudng - hay chd thé
chiu trach nhiém chinh trong bdo ddm quyén moi
trudng, 1a Nha nudc. Nha nude c6 trach nhiém va

nghia vu chinh trong t6n trong, bdo vé va thuc thi
quyén mdi trudng. Trach nhiém, nghia vu cda
Nha nuéc véi tu cdch 12 qudc gia thanh vién cda
cdc Cong udc qudc t€ co ban vé quyén con ngudi,
bao gdm: Cong u6c qudc t€ vé cdc quyén din su
- chinh tri; Cong udc qudc t&€ vé quyén kinh t& -
x4 hoi va van héa nim 1966,...

Trong trudng hgp xdy ra cdc sai pham, vi
pham hay xdAm pham quyén vé méi trudng cia
ngudi din, cdc cd quan nha nudc (dic biét la co
quan qudn ly nha nudc ¢6 trach nhiém lién ddi)
can thyc thi tit cd cdc bién phdp - bao gébm lap
phdp, hanh phép, tu phdp va cdc bién phdp khéc
(nhu gido duc, phd bi€n, tuyén truyén...) - d€ bdo
ddm quyén vé moi trudng cho tit cd moi cd nhan
va nhom xa hoi.

Trong phdp luat Viét Nam, quyén moi trudng
dugc ghi nhian trong Hi€n phdp nim 2013, tai
Diéu 43 “Moi ngudi déu c6 quyén sdng trong mdi
trudng trong lanh va c¢6 nghia vu bdo vé moi
trudng”. Ciing nhu phap ludt qudc t&, quyén moi
trudng, trong phap luat Viét Nam, ¢6 mdi lién hé
mat thi€t v6i cdc quyén con ngudi co bdn khéc,
nhu: Quyén sdng (dudc quy dinh tai diéu 19 cla
Hié&n phdp 2013), quyén ti€p can thong tin (Dicu
25, Hié€n phap 2013), quyén vé siic khée (Diéu
20, 38; Hi€n phdp 2013), quyén an sinh xa hoi
(Piéu 34, Hi€n phap 2013)...

Cu thé ho Piéu 43 ctia Hi€n phdp 2013, Luat
B4o vé mdi trudng nim 2014 quy dinh vé: hoat
ddng bdo vé& mdi trudng; chinh sdch, bié€n phdp
va ngudn luc d€ bdo vé moéi trudng; quyén va
nghia vu ctia t8 chifc, ho gia dinh, c4 nhan trong
bdo vé mdi trudng. Cic tiéu chudn, ddnh gid tic
ddng, bdo vé moi trudng trong cdc hoat dong sdn
xud't, kinh doanh, dich vu; Bdo vé mdi trudng
bién, nudc sdng va cdc ngudn nudc; Quan ly chat
thdi, phong ngira, tng phé su c6 mdi trudng, khdc
phuc 6 nhiém, phuc hdi méi trudng.. va cdc
quyén con ngudi lién quan tdi ti€p cin thdng tin
vé mdi trudng - nhu quyén khi€u nai, t6 cdo, bdi
thudng thiét hai vé moi trudng - cling da dudc quy
dinh trong Ludt nay.

Tuy nhién, hién cdc bién phdp ché tai chua du
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manh dé thyc thi quyén méi trudng, ciing nhu con
thi€u cdc quy dinh cu thé lién quan dén cdc
quyén thd tuc. Ching han, hé théng phap luat
hinh sy hién chua quy dinh ché tai cu thé d61 vdi
nhitng hanh vi vi pham moéi trudng, dong thdi
thi€u cdc quy dinh chi ti€t vé cdc quyén khi€u
kién clia cd nhan d6i véi cdc t6 chirc, cd nhan vi
pham. Viéc chua cé Toa 4n mdi trudng cling lam
han ché khd ning thyc hién quyén moi trudng
ctia ngudi dan va bdo vé moi trudng hi€u qua.

2. Thyc trang phdp luit bio dim quyén
dugc song trong moi trudng trong lanh ¢ Viét
Nam

Phdp ludt bdo ddm quyén dudc sdng trong moi
trudng trong lanh khdng chi phu thudc vao “hé
thong quy pham” ma con phu thudc vao qud trinh
thuc hién cling nhu cdc y€u t6 bdo ddm cho cdc
quy pham dugc van dung t&i uu trong ddi song -
xa hdi. Cac phuong thirc phdp 1y nay dudc tao ra
bdi cdc quy pham phdp ludt va dugc thuc hién bdi
cdc chi thé phdp ludt ma trudce tién l1a cd quan
nha nudc, cdn bd, cong chic nha nudc va cd
nhén, t8 chiic trong xa hoi tham gia quan hé phap
luat.

Céc chi thé thyc hién cdc phuong thitc bdo
ddm quyén nhu thé nao phu thudc vao nhiéu yéu
t6 tim ly bén trong va mdi trudng bén ngoai chi
phdi dé&n y thitc phédp luit, vin hod phdp ly cla
cht thé, nhu: Y thitc ton trong phdp ludt ciia cd
nhin, cong ddng; Co ch& ki€m sodt quyén luc
cong; Sy gidm sdt cia cdng dong; Tinh xung dot
1gi ich trong qud trinh thuc hién; Hi€u biét va
trinh @6 phdp luat cda cdc chd thé ciing 4nh
hudng khong nhd d&€n hiéu qua bdo ddm quyén
dudc sdng trong moi trudng trong lanh.

J Viéet Nam, phdp luit va cdc y&u to tdc dong
dé&n hiéu qua cda phap ludt bio ddm quyén dugc
song trong mdi trudng trong lanh dang trong tinh
trang vira thira, vira thi€u va c6é khong it tinh
huéng mau thuin, chdng chéo. Nhitng nim qua,
nhiéu hanh vi xim hai méi trudng gay ton hai
nghiém trong d&€n quyén nay cia cdng déng dian
cu & hdu khip cdc dia phuong Viét Nam van dién
ra, di€n hinh nhu:
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Cong ty Vedan "gi€t" song Thi V&i: "Thanh
cong" sudt 14 nim'. Viéc Cong ty Vedan x4 chat
dodc hai v6i khéi lugng 16n xudng soéng Thi VAi
trong mot thdi gian dai, gdy 6 nhiém nghiém
trong dong song nhung khdng dugc phat hién kip
thdi va xtt 1y dit di€ém din dé€n hau qui vo cling
nghiém trong. Tinh trang nay xdy ra do chua c6
ch€ tai nghiém khic d€ rin de chi thé kinh
doanh, cd quan thyc thi chuwa ddng bo,. Ngoai ra,
chi truong wu tién phdt trién kinh t&, thu hit diu
tuw nude ngoai cling tdc dong khong nhd dén viéc
coi thudng trach nhi€ém bdo vé moéi trudng cia
doanh nghiép, nha dau tu.

Vu gdy 6 nhiém d4t din d&€n bénh 1y ung thu
& Thanh Héa?; Vu Nha mdy thép gdy 6 nhiém &
ba Ning’; Tinh trang xAm nhdp man, khé han
nghiém trong & dong bing sdong Ctu Long*.

Vu x3 thdi gdy 6 nhiém moi trudng bién cla
FORMOSA. FORMOSA x4 thdi tryc ti€p ra bién
gdy ra thim hoa mdi trudng bién cdc tinh mién
Trung, Viét Nam 1a sy kién gdy 6 nhiém moi
trudng nghiém trong nhi't, gdy hiu qud vé kinh
t&, chinh tri va sitc khde clia cong dong din cu &
pham vi Ién nhat.50 phuong dién phdp 1y va thai
gian x 1y hanh vi vi pham, sy ¢§ gdy 6 nhiém
bién clda Cong ty FORMOSA dudc xit 1y kip thdi
va hanh vi x4 thdi gdy 6 nhiém dugc chAm dit
nhanh chéng. Tuy nhién, vi pham vi dnh hudng
rong, hau qua giy ra 16n d6i véi cudc s6ng muu
sinh ctia nhiéu cong déng dan cu, nén viéc xi 1y
hiu qua trd nén phitc tap va khé ba dip dudgc
thiét hai thuc t€ cia ngudi dan.

Viéc 6 nhiém méi trudng dién ra trén dién
rong da dnh hudng truc ti€p dén cdc yéu td cd
ban clia quyén dudc song trong moi trudng trong
lanh clia ngudi dan, cho thdy cdc quy dinh ctlia
Luat Bdo vé mdi trudng chua dugc thuc thi hiéu
qua & Viét Nam. M&i hanh vi xAm hai moi trudng
dudc thyc hién do nhiéu nguyén nhan tdc dong
va thic ddy, trong d6, chii y&€u cdc nguyén
nhin sau:

Chinh sdch uu tién phét trién kinh t& cao hon
nhu cau bdo vé mdi trudSng nén nhiéu dia phuong
da phd bd quy hoach, stta quy hoach hodc ha cdc
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tiéu chudn moi trudng, cdc yéu cAu nghiém ngit
cda phap ludt bio vé mdi trudng, dé thu hit cic
nha dau tu.

Bén canh bi chi phdi bdi tu duy ddnh ddi 6
nhiém moi trudsng d€ phat tri€n kinh t&, nhitng
mau thuin ctia phdp luit bdo vé moi trudng vé
gidm sdt, phdt hién va x& ly hanh vi gdy hai moi
trudng ciing dién ra trén dién rong, gdy hau qua
nghiém trong. Thim quyén vé linh vuc nay dugc
phan tdn cho nhiéu cd quan chuyén moén khdc
nhau va phin cdp thanh nhiéu ting nic. Trong
khi d6, su phdi hop gilta cdc cd quan thi€u sy
théng nh4t, mitc do phan cadp khong rd rang gay
ra nhitng khé khin nhd't dinh cho viéc phét hién
va xt 1y kip thsi, dit di€m ctia chinh quyén co
s@, cling nhu c¢d quan phdt hién hanh vi gy hai
moi trudng.

Trong nhiéu trudng hop, cd quan gidm sdt moi
trudng, mic dii ¢6 cd s§ d€ nghi ngd hanh vi xAm
hai mdi trudng da xdy ra hodc sé xdy ra nhung
khong dugc phap ludt cho phép ki€m tra truc ti€p
nén khé cé co sé d€ xit 1y kip thdi hanh vi xam
hai méi trudng hoidc c6 ki€n nghi dén cd quan ¢
thAm quyén cao hon xit 1y.

Mbi trudng trong lanh 12 khach thé tryc tiép
cla quyén mdi trudng, nhung phap luit vin thi€u
cdc cd ché phdp 1y d€ ngudi dan ty bdo vé trudc
cdc hanh vi de doa, xAm hai dé€n mdi trudng trong
lanh noi ho sinh sdng. Phdp ludt chua cung cap
ddy dl cdc phuong tién phdp 1y gidp ngudi dan
ndm bit dugc kip thdi, ddy di thong tin d€ xdc
dinh dugc nguy co tiém &n hanh vi xAm hai moi
trudng nhim chi dong phong, chdng loai hanh
vinay.

Bén canh thi€u thdng tin, ngudi din chua dudc
hd trg phép 1y, tinh thdn kip thdi cia cdc td chic,
chinh tri x4 hdi, cling nhu clia truyén thong, bdo
chi nén da s& khong thé st dung cdc phuong thiic
phdp ly dau tranh triét d€ v6i hanh vi xim hai
moi trudng. Mot van dé khd phd bién & Viét Nam
1a sy miu thuin gay git gitta chinh quyén véi
ngudi dan xdy ra bdi hanh vi gdy 6 nhiém moi
trudng clia mot chi thé thd ba thyc hién - 1a
doanh nghiép. Trong khi d6, theo phdp ludt bdo

vé moi trudng, cic bén trong quan hé phdp ludt
mdi trudng n€u c6 hanh vi xAm hai 1in nhau vé
quyén, 1gi ich, ngoai con dudng tu hoa gidi,
thuong lugng, cdc bén c6 quyén yéu cau Nha
nudc (co quan nha nude) lam trong tai d€ phdn
quyét tinh ding, sai va budc bdi hoan thiét hai
gay ra.

Hanh vi xAm hai moi trudng khong chi xua't
phdt tir cdc chii thé kinh doanh, t8 chifc ma con
bdi cdc ca nhan trong x4 hodi. Ngudi Viét c6 nhiéu
théi quen, tap tuc gdy hai cho mdi trudng song,
nhu: tip tuc ma chay; d6t vang ma; théi quen xa
rdc ¢ noi cong cOng - ddc biét st dung va xa thai
rdc nhya st dung 1 14n; tinh trang st dung thudc
trir sdu, phan bén héa hoc, thudc ting trong va
cédc loai phu gia ddc hai,...

Mic du, phdp luat da hé thong héa tuong doi
diy di cac phuong dién phdp 1y, k¥ thuit bdo vé
cdc y&u td co bdn clia moi trudng sdng trong lanh
nhung trong thuc tién con y€u, thi€u va mau
thuin, chdng chéo, nén hiéu qua chua cao. Tinh
trang 6 nhiém d4t, ngudn nuéc, khong khi va thuc
phdm ddc hai cho thdy, mic d6 bio ddm quyén
dugc song trong moi trudng trong lanh & Viét
Nam con thap.

C6 nhi€u nguyén nhin khdc nhau kéo thap
mitc do trong 1anh clia moi trudng s6ng, trong d6
chd y&u 12 nhitng nguyén nhan chd quan, nhu: Y
thitc coi thudng phdp luit, coi thudng moi trudng
sdng cia doanh nghiép, nha diu tu va cda cd
ngudi dan; Phdp ludt bdo vé moi trudng trong
lanh con mau thudn, chong chéo; Co ché phdp Iy
x& ly hanh vi xAm hai méi trudng con thi€u va
chua did stc rin de; Co quan nha nudc ¢6 thim
quyén xtt 1y hanh vi x4m hai mdi trudng chua
thyc hién nghiém minh phdp luit, 4p dung phédp
luat thi€u thdng nha't; T3 chitc x4 hdi va bao chi
chua tich cuc hd trg ngudi dan bi thiét hai do hanh
vi xdm hai moi trudng gy ra.

3. Gidi phdp nang cao mifc bao dim quyén
dugc song trong méi trudng trong lanh theo
phap luat ¢ Viét Nam

Trén cd sG cdc trudng hgp dién hinh dugc lva
chon d&€ phan tich va nhitng nguyén nhin dugc
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lam r6, vdn dé ning cao mic bdo ddm quyén
dudc sdng trong mdi trudng trong lanh can dugc
xdc dinh 13 wu tién hang diu trong tit cd cdc
chinh sdch & cAp do qudc gia, cling nhu phuong
chim c6 ddng clia cdc dia phuong tir cap co sd
dén ho gia dinh, don vi, cd quan nha nudc va
doanh nghiép.

Thit nhdt, Nha nudc can dit muc tiéu bdo ddm
ngudi din sdng trong moi trudng trong lanh 12 vu
tién hang diu trong chién lugc phadt trién kinh t&
- x4 hoi clia qudc gia. Phat tri€n kinh t& 12 rit cAn
thi€t nhung nhitng hiu qud vé mdi trudng 1a
khong thé bu ddp trong tuong lai, né€u tiép tuc
thuc hién chinh sach phat tri€n kinh t&€ ma khong
chi trong dé€n bdo vé mdi trudng.

Thit hai, Phdp luat bdo ddm mdi trudng s6ng
trong lanh vin con nhiéu han ché&, dic biét 1a
phédp ludt bdo vé méi trudng. Mic du, Ludt Bdo
vé Moi trudng méi duge sita d6i va ban hanh nim
2014 nhung di boc 16 nhitng y&u di€m so véi yéu
cau thyc tién, cdc quy dinh vé quy hoach mdi
trudng con chung chung va tinh kha thi chua cao.

a) Cdc quy dinh vé quy hoach bdo vé moi
trudng chua lién thong va thdng nhi't véi phdp
luat quy hoach chi€n ludc tdng thé phat trién kinh
t&€ - xa hdi, qudc phong, an ninh, phdp luat quy
hoach st dung dat. Quy hoach bdo vé moi trudng
gdm 2 c4p d9, 1a: Quy hoach bido vé moi trudng
cap qudc gia va cap tinh. Chu ky Quy hoach bdo
vé mdi trudng 1a 10 ndm, tAm nhin d&€n 20 nim
(khoan 2, 3 - Piéu 8). C6 thé thdy, Quy hoach bdo
vé moi trudng 12 cd s& quan trong d€ bdo vé moi
trudng dugc hiéu qua.

Ludt Bdo vé Moéi trudng niam 2014 quy dinh
cu thé vé nguyén tic 1ap Quy hoach, hé théng
Quy hoach bdo vé& mdi trudng; ky Quy hoach béo
vé mdi trudng; thim quyén, trinh ty thi tuc 1ap,
th&m dinh, 18y y ki€n, tuw van, quyé&t dinh, phé
duyét Quy hoach bdo vé mdi trudng; diéu chinh,
cong ba, t6 chite thuc hién Quy hoach bio vé moi
trudng,...

Tuy vay, thuc tién thyc hién quy hoach dat dai
c6 ndi dung lién quan d€n moi trudng thdi gian
qua cho tha'y vin con nhiéu ba't cip, nhu: V& cin
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ctt 1ap quy hoach st dung da't dva trén quy hoach
tong thé phdt tri€n kinh t&€ - xa hdi, quy hoach
nay thudng dugc xay dung cho 10 nim din t6i tu
duy nhiém ky. Khi Quy hoach t6ng thé kinh t& -
x4 hoi thay ddi thudng xuyén, Quy hoach st dung
d4't s& bi diéu chinh, thay ddi theo, giy ra xdo
tron, thi€u dn dinh trong thyc hi€n chinh sdch,
phdp luat vé bdo vé mdi trudng.

Hién nay, Viét Nam dang ton tai nhiéu loai
quy hoach dugc xdy dung dya trén Quy hoach
tdng thé phdt trién kinh t&€ - xa hoi, nhung giita
cdc quy hoach lai ¢6 sy thi€u thdng nhit, thAim
chi chdong chéo, mau thuin véi nhau.

b) C4c quy dinh vé quy trinh ddnh gid tdc dong
moi trudng ddi v6i cdc dur 4n diu tu, sdn xud't kinh
doanh chua bdo ddm dugc tinh khdach quan, minh
bach.

Vian dé danh gid tic dong moi trudng da dugc
quy dinh trong Luit Bdo vé M6i trudng nim
2014. Tuy nhién, trong thuc tién, vdn dé niy con
nhiéu ba't cip do chua c6 cd ché gidm sdt va 4p
dung trdch nhiém phdp ly hitu hiéu déi véi qua
trinh 1ap, thim dinh, phé duyét ciing nhu t& chifc
thuc hi€n bdo cdo ddnh gid. Vi vay, viéc lap bdo
cdo ddnh gid tdc dong mdi trudng clia cdc chi
ddu tu dv 4n vin mang tinh hinh thic.

Viéc thAm dinh bdo cdo ddnh gid tdc dong chu
yé&u dugc thuc hién thdng qua hinh thitc hoi dong
thAm dinh, nhung nhiéu nim nay, chua cé quy
dinh cu thé vé trach nhiém phép 1y, nén cic két
luan thim dinh thudng chua cao. C4c thanh vién
Hoi déng thim dinh thudng do chi thé c¢6 thaim
quyén phé duyét bdo cdo ddnh gid tic dong moi
trudng thanh 14p, nén cé thé chiu sy chi phdi
mang tinh chd quan ctiia ngudi thanh 14p HGi
dong.

Hon nita, nhiéu trudng hop co quan cé thdm
quyén phé duyét dy 4n dau tu déng thdi ciing 12
cd quan c6 thim quyén thim dinh bdo cdo ddnh
gid tdc dong moi trudng, nén din tSi hién tugng
“vira dd bong, vira thdi coi”.

c¢) Phdp luat quy dinh vé chi't thdi chuwa pha
hdp véi chudn muc chung clia thé gidi va xu thé
phat trién clia cong nghé, mic du da phan loai
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thanh nhém chat thdi nguy hai va nhém cha't thai
thong thudng. Trong bdi cdnh tai nguyén thién
nhién ngay cang can kiét, cdc qudc gia trén thé
gidi coi nganh cong nghiép tdi ch€ chat thdi la
nganh “béo bd” &€ thu Igi nhuan, huéng tdi phat
tri€n bén virng, thi phdp luit va thuc tién Viét
Nam vin chua coi chd't thdi thong thudng 1a mot
loai tai nguyén, d€ tir d6 c6 cd ché st dung
hiéu qua.

Chu trinh qudn 1y chat thdi tir thu gom, phin
loai, Ivu giit, vdn chuyén, xt 1y, tdi ché, tdi st
dung con bat cip trong thuc hién; quy dinh vé thu
hdi, thai bd sdn pham da qua st dung di c6 nhung
chua trién khai hiéu qua trén thyc tién; quy dinh
vé ki€m sodt chat thdi nhya con bi't cip; trach
nhiém phép ly vdi chd thé vi pham chua nghiém.

d) Bén canh d6, quy dinh vé trdch nhiém bdi
thudng thiét hai méi trudng con nhiéu han ché,
nhu: Chii thé dudc quyén khdi kién, yéu cau bdi
thudng thiét hai vé suy gidm chifc ning, tinh hitu
ich cia moi trudng chi 1a cdc c¢d quan nha nudc
(UBND cép x4, huyén, tinh, B Tai nguyén va
Mbi trudng). Thuc t&, cdc chi thé nay chua tirng
khdi kién yéu ciu bdi thudng thiét hai vé mdi
trudng, chd yé&u chi 4p dung trdch nhiém hanh
chinh. Do vay, vdn dé ditra 1a c6 nén méS rong
chi thé c6 quyén khdi kién yéu cau bdi thudng
thiét hai vé suy gidm chitc ning, tinh hitu ich clia
moi trudng hay khdong?

Phdp ludt hién hanh quy dinh, chd thé bi thiét
hai phéi c6 trach nhiém chitng minh bén gay thiét
hai c¢6 hanh vi vi pham phdp ludt mdi trudng, cé
thiét hai x4y ra, c6 mdi quan hé nhin - qua giita
hanh vi va thiét hai. Song thuc tién cho thay,
nhitng ngudi bi thi€t hai do hanh vi vi pham phédp
ludt moi trudng y&u thé hon bén gay 6 nhiém rat
nhiéu - tir tiém lyc tai chinh, hi€u bi€t phép luat,
cho dé&n tiém lyc vé khoa hoc, k§ thuat.. Nhitng
chi thé bi thiét hai do 6 nhiém moi trudng kho
¢6 thé chitng minh dugc cdc diéu kién trén dé
dugc bdi thudng thiét hai. Do d6, cdn tinh dén
viéc thay d8i nghia vu, chitng minh tir cdc chd thé
bi thiét hai sang chi thé ¢6 hanh vi vi pham phap
ludt mdi trudng.

V& nguyén tic, tit ca cdc chii thé déu c6 nghia
vu phdi bdo vé mdi trudng. Tuy vay, can phdi xdc
dinh r6 trdch nhiém cida cdc chid thé trong qud
trinh nay. Trdch nhiém bdo vé mdi trudng thude
vé Nha nudc, cac chi ngudn thdi, cic td chifc, cd
nhin va cong ddng. Theo d6, Nha nudc cin cé
trach nhiém hang diu trong bdo vé mdi trudng.

Bén canh Nha nudc, chli ngudn thai cling déng
vai tro rd't quan trong. Phdp luat hién hanh quy
dinh khd cu thé vé nghia vu cda cdc chd ngudn
thdi trong bdo vé moi trudng. Vi nhiéu ly do,
trong d6 c¢6 y&u td 1¢i ich tu, cdc chl ngudn thai
van sdn sang x4 thdi ra moi trudng, nghia 12 sin
sang vi pham phdp ludt vé mdi trudng. Pic biét,
viéc xtt 1y trdch nhiém clia cdc chd ngudn thdi
nay van chua dudc triét dé€.

Luit Bdo vé Moi trudng stta ddi cAn ning cao
vai trd clia t8 chifc xd hoi, cong ddng trong viéc
phén bién chinh sdch, quy hoach, k& hoach, phdp
luat vé mdi trudng; phong ngira, phat hién, ngin
chin, x{t 1y 6 nhiém moi trudng; trong khdi kién,
yéu cau bdi thudng thiét hai vé mdi trudng... gép
phan bdo ddm quyén dugc sdng trong moi trudng
trong lanh ctia cong dong da dugc ghi nhan trong
Hié&n phdp nim 2013.

Thtt ba, (i) quy dinh lai khdi ni€ m thong tin mdi
truong theo ndi dung Khoan 1, Piéu 128, Luat Bdo
vé Moi truong ndm 2014 vi quy dinh nhu vdy sé
chi ti€t, rd rang va phit hdp véi yéu ciu quin ly,
bado vé moi trudng hon; (ii) Can c6 su sdp xEp, bo
sung cdc quy dinh vé ki€m sodt thong tin mdi
trudng theo mot hé thdng logic, thdng nhat; (iii)
Quy dinh cu thé v& hoat dong ddi thoai truc ti€p
clia cong ddng dan cu d€ dudc cung cAp thong tin
moi trudng; (iv) Quy dinh chi ti€t vé& hinh thic, thdi
gian cung cAp thong tin mdi trudng cho cd quan
nha nudc cta cdc c¢d sG kinh doanh, cling nhu cung
cAp thong tin mdi trudng theo yéu cau clia td chiic,
cd nhan, cong ddng dan cu v6i co quan nha nudc.
Pong thdi, nén bd quy dinh § di€m d, khoan 1,
Diéu 128 Luat Ti€p cin thong tin 2016.

Luit Bdo vé Moi trudng ndm 2014 va cdc vdn
ban huéng din thi hanh di c6 budc ti€n trong quy
dinh vé ddm bdo quyén dugc cung cip thdng tin
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clia ngudi dan. Song ddi vdi van dé thong tin moi
trudng, can ti€p tuc hoan thién co s§ dif liéu nay
dé xay dung cd s ha tAng thong nhat thong tin vé
nganh tdi nguyén - moi trudng & cip trung wong
va dia phuong. Piéu nay vira ddm bdo viéc thdng
nha't qudn ly, vira tao diéu kién cho ngudi dan
ti€p can cdc thong tin moi trudng mot cdch cé hé
thong va dé dang.

céc t6 chic din sy, bdo chi cling tham gia vao
bdo vé mdi trudng. Trong bdi cdnh sy tham gia
clia ngudi dan vao viéc thuc thi quyén moi trudng
con nhiéu han ché, dic biét1a & c¢d sd, can ting
cudng thyc hanh dan chii va thuc hanh quyén din
cht tryc ti€p; ting cudng cdc co ché gidm sit viéc
thuc thi quyén moi trudng - bao gdm viéc ning
cao vai tro gidm sdt cia cdc ¢ quan din ct, cdc

Cung v6i d6, phdp ludt cdn tao diéu kién dé t8 chitc chinh tri - xa hoi va cdc td chifc xa hoi m
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ABSTRACT:

Vietnamese law provides a quite comprehensive set of institutions, regulations and key
resources to ensure the right of people to live in a clean environment. However, the
enforcement of laws to ensure this right in Vietnam is still limited. This paper analyzes the
status quo of Vietnams laws to ensure the right of people to live in a clean environment in
Vietnam, thereby proposing some solutions to improve the effectiveness of laws on ensuring
the right of people to live in a clean environment in Vietnam.
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KINH NGHIEM MOT SO NUGC CHAU A
VE HE THONG POI MOT SANG TAO QUOC GIA
VA BAI HOC CHO VIET NAM

® NGUYEN NGOC MINH

TOM TAT:

Hé thong ddi méi sing tao qudc gia la cdc hoat ddng nhiim thic diy ting trudng kinh t&, ciing
nhu sy phat trién va ti€n bo xa hoi. N6 1am thay d6i phuong thite tw duy, hanh vi va kich thich
st nhiét tinh sdng tao clia con ngudi. Hoat dong nay 13 nhan td truc ti€p thic dﬁ°y su phat trién
x4 hoi, phdt tri€n ngudn nhan lyc chat lugng cao, ting ning luc canh tranh clia mot qudc gia.

Nha nudc c6 thé tryc ti€p ti€n hanh hoic tao ra moi trudng thé ché va diéu kién thuan Igi
dé thyc hién hoat dong ddi mdi sang tao. Bai viét nghién citu kinh nghiém mdt s6 nudc chau
A vé hé thdng ddi mdi sdng tao qudc gia, tir d6 rit ra bai hoc cho Viét Nam.

Tir khéa: DSi méi sang tao, chinh sach, hé thong d6i mdi sing tao qudc gia.

1. Kinh nghiém ctia mjt s& qudc gia chau A vé
hé théng ddi méi sang tao qudc gia.

1.1. Kinh nghiém ciia Thdi Lan

Heé thong ddi mdi sdng tao qudc gia ctia Thai Lan
dua trén 3 chi thé 1a cdc doanh nghiép tu nhan,
Chinh phii va céc trudng dai hoc. G Thai Lan chii
yé&u la céc cong ty xuyén qudc gia (TNCs) nghién
citu hay sdn xuat cing mot linh vuc c6 cong nghé
thap. Phan 16n cic khodn dau tu tryc ti€p nudc ngoai
(FDI), cdc ngudn lyc cdng cdng va tu nhan thudng
huéng dén cdc trung tAim cong nghé va khoa hoc
dinh huéng xudt khdu & khu vuc Bangkok. Doanh
nghiép tu nhin diu tu vio mdy méc va thi€t bi
chi€m 83% va hau hét diu tu vao cic nganh cong
nghiép dinh huéng xuat khau (NESDB, 2018). Tuy
nhién, Thdi Lan lai thi€u cdc chuyén gia dé hién dai
héa nganh cong nghiép, dic biét 1a trong cong nghé
cao (Phoonphongphiphat & Apornrath, 2017). C4c
doanh nghiép Thdi Lan phdi d6i mit v6i ngudng
cong nghé nhu ddong héa va thich ing cong nghé,
thi€t k& va k§ nghé.

V6i hé thong trudng dai hoc tip trung chii y&u
G cédc linh vuc khoa hoc xa hoi va nhin vin nén
ning lyc nghién cttu va trién khai cong nghé d6i
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vGi cdc nganh cong nghiép ctia Thdi Lan la khd
thap. Cac chinh sich va chuong trinh cu thé, nhu:
Chinh sdch phat trién luc Iugng lao dong va gido
duc STEM, Gido duc kép Chuong trinh, Chuong
trinh hoc tap tich hgp cong viéc, Chuong trinh phat
trién ky ning, Chuong trinh Talent Mobility, dugc
Chinh phd dua ra nhim cai thién ngudn nhin luc
va k¥ ning tdng thé. Bo Khoa hoc va Cong nghé
thanh 1ap Cd quan P3i méi Qudc gia (NIA) phat
trién cdc chuong trinh ctia Trudng Quan 1y P&i méi
(IMS) nhiim thiic ddy vin héa ddi méi qudc gia,
ting nhan thitc vé tAim quan trong clia ddi mdi
trong x4 hoi Théi Lan. Trong K& hoach NESD méi,
Chinh phti da ditra cdc muc tiéu chi tiéu R&D day
tham vong, 1an lugt 12 1% va 1,5% GDP vao nim
2018 va 2021.

1.2. Kinh nghi¢m ctia Trung Qubc

Hé thong ddi mdi sing tao qudc gia cta Trung
Qudc bao gdm: céc vién nghién citu nha nudc, khu
vuc gido duc bic cao va ciac doanh nghiép. Trong
do, cdc vién nghién ctu nha nude gilt mot vai tro
chinh trong viéc hd trg, phdt trién cong nghé va
nghién ctu lién quan td6i viéc du bdo cac hang hod
cOng cong.
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Khu vyc doanh nghiép da tr§ thanh mot thanh
phan thuc hién nghién citu va phat trién (R&D) 16n
nhat vé khia canh dau vio va diu ra ctia khoa hoc -
cong nghé (KH&CN), giif vai trd ndi bat trong qua
trinh phat trién KH&CN ciia Trung Qudc. Cic
doanh nghiép ting manh vé chi tiéu R&D bing
ngudn von ty ¢6, cic doanh nghiép nudc ngoai va
lién doanh thyc hi€n ciac hoat dong R&D cung véi
céc cong ty clia Hong Kong (Trung Qudc), Macao
(Trung Qudc) va Pai Loan (Trung Qudc) trong linh
vuc cdng nghiép dién va dién ti.

10 Iinh vuc cdng nghiép chinh dugc hd trg, bao
gdbm: cong nghé thong tin, robot, ndng nghiép, hang
khong vii tru, hang hdi, thi€t bi dudng sit, ning
lugng sach, vat liéu méi, thudc sinh hoc va céc thiét
bi y t&, phét tri€n cic nha may thong minh, cai thién
ddng bd héa cdc chudi san xuit. Tuy nhién, hiéu
qua va ning lyc d6i mdi clia khu vuc kinh doanh
van chua dudc phat huy t6i da, mitc d6 qudc t& hod
cao vdi cac doanh nghiép nudc ngoai va lién doanh
chi€m ty trong 16n trong mdt s& khu vic chuyén vé
cong nghé cao, ty trong cia R&D tuong d6i thap ddi
v6i khu vue dich vu va cong nghé cao.

Su md rong clia khu vuyc gido duc & cap dai hoc
¢6 y nghia quan trong ddi véi hé thong ddi méi sang
tao quoc gia (NIS) & Trung Qudc trong chién lugc
phit trién kinh t&. Mifc ting tai trd, chi tiéu R&D
cho khu vuc gido duc bic cao ting nhanh, thic ddy
su ti€n bd cla cac trudng dai hoc chuyén biét, c6
ning luc nghién cttu manh trong mdt s6 linh vuc chl
chdt vé khoa hoc - ti nhién va k§y thuat, nhiim tao ra
mot hidu sudt va mdi trudng nghién ctu tAm c& the
gidi. Gido duc bac cao dugc dinh huéng rd rét theo
huéng nghién citu co ban va tng dung, cac két qua
d4u ra KH&CN dudi dang cdc xuit bin phdm khoa
hoc va cic don xin cip bing sdng ché.

Theo T8 chiic S& hitu tri tué thé gidi, vin phong
S& hitu Tri tué quoc gia Trung Qudc (SIPO) da nhan
dudgc 1,3 triéu don xin cAp biing sdng ché trong nim
2016, nhiéu hon tdng s& don xin cAp biing § cic nudc
My, Nhat Ban, Han Qudc va chau Au. Khu vuc gido
duc bac cao gilt mt vai trd quan trong trong vi€c
truyén b4 khoa hoc, tao lién két giita khu vuc han
lam vé&i khu vuc cong nghiép.

Véi muc tiéu ting cudng canh tranh va thiét 1ap
céc trudng dai hoc cip dau vao cdc td chifc toan
cau t6i nam 2020, Trung Qudc ditng thi 7 Bang
x&p hang céc trudng dai hoc dén tir cdc quoc gia c6
nén kinh t€ méi ndi (Times Higher Education
(THE), 2018), ditng vi tri 17 vé chi s6 ddi mdi sdng

tao toan ciu (GII, 2018). Mic du Trung Qudc c6
nguén nhian lyc 16n nhat thé gidi vé KH&CN,
nhung ngudén nhin lyc mang tinh dot phd trong
KH&CN con tuong doi thi€u, ngudi ¢6 trinh do dai
hoc ty 1& dan s6 van con thap, it nha nghién citu dat
tam c& thé gidi (WB, 2016).

Cdc vién nghién ctu cia Nha nudc dugce tip
trung chii y&u vao linh vuc khoa hoc - ty nhién
va cdc nganh cong nghé cao. Cdc vién nghién
cttu cong PRI trd thanh cdc t8 chitc doanh nghiép
ctia Trung Qudc va dude dinh hudng manh mé vé
R&D thit nghiém va ng dung (Zhang Cheng-fu,
2014). Téng chi cda Trung Qudc cho R&D
khodng 279 ty USD trong ndm 2017, ting 14% so
v6i ndm trude. Cdc cd quan gido duc bac cao va
doanh nghiép cong nghi€p ciling tham gia vao mdt
loat cdc chuong trinh KH&CN qudc gia dudc
Chinh phd tai trg.

Céc cong vien KH&CN cua céc trudng dai hoc
qudc gia da dugc thanh 1ap, cdc khu cong nghé cao
va vuon uom cong nghé tap trung phat trién nhitng
cdng nghé méi nhu tri tu€ nhan tao (Al), ngudi may
(robot) va dit li€u 16n (big data). Chuong trinh danh
gi4 cac Trung tim Cong nghé K§ thuat Qudc gia da
dudc thi€t k& bing c4ch sit dung mot bd chi s6 mdi,
tuy nhién hau hét cic bdo cdo d4nh gi4 chi danh cho
st dung ndi bd va khong duge cong bd cong khai.
Cic hé thong khoa hoc va ddi méi ctia Trung Qudc
dugc lién k&t y&u v6i cdc mang toan cAu, dudi mitc
trung binh cia OECD.

2. Bai hoc kinh nghiém vé hé théng doi méi
sang tao qudc gia cho Viét Nam

Mo hinh hé thong d8i mdi sang tao cia Thai Lan
c6 nhitng dic diém phii hgp

v6i Viét Nam, nhu: ddy manh xudt khiu, ting
nhanh ndi dia héa san phim, phit trién nganh cong
nghiép hd trg. Chinh sdch nhim han ché sy tip trung
dia Iy vé tai chinh va nhan lyc da gitp phat huy thé
manh & tirng viing mién. D6 13, phét trién cic Cong
vién Khoa hoc Khu vuc theo cac khu vue nhu: cac
nganh cong nghiép dién tir & phia Bic dat nudc;
Cong nghiép thuc phim va 6 t6 & trung tim; Cong
nghiép héa dau & phia Pong; va cong nghiép cao
su/ndng nghiép & phia Nam dat nuéc.

Hanh lang d6i méi kinh t€ phia dong (EECi) 1a
trung tim dau tu clia cdc cong nghé thong minh, bao
gdm cic phong thi nghiém, thit nghiém. Hé thdng
quén ly chudi cung ting thong minh dau cudi dudgc st
dung d€ k&t ndi va tich hgp nganh cong nghiép Théi
Lan vdi thi trudng thé€ gidgi (UNCTAD, 2015), gidp
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Thai Lan 12 nha sdn xuit 6td 16n thit 12 thé gidi va
16n nha' tai Pong Nam A.

Tuy nhién, do chinh tri bt 8n nén viéc trién khai
chinh sach phat trién kinh t& ctia Thai Lan s& bi tdc
dong ti€u cuc.

Trung Qudc ciing gidng nhuw mo hinh ctia Han
Qudc 1a tap trung chuyén mon héa mot sd linh vuc
Iya chon va cdc nganh cong nghiép ting trudng
nhanh. P4y manh sdn xuit va xuat khiu, m& rong
cc thanh phan cong nghé vé xuit khiu, thic diy
cdc tic nhan ddi méi, ddu tw manh vao R&D va bio
hd cdc nha sin xuit trong nudc.

Trung Qudc vuon 1én manh mé trong cdc linh
vuc cong nghiép cong nghé cao, trd thanh mot trung
tAm sdng tao clia thé gigi. KH&CN da dugc Chinh
pht Trung Quéc xem 12 y&u t& quan trong d€ c6 thé
hd trd cho sdn xuit cling v6i ngudn lao dong va von,
nhd d6, Trung Qudc trd thanh qudc gia c6 sy phat
tri€n vugt bac vé KH&CN.

Qua day, Viét Nam cin hoach dinh chinh sich
thic ddy d6i mdi md hinh ting trudng, ting ning
suit lao dong thong qua d6i méi sang tao dua vao
kinh nghiém cta cdc qudc gia.

Hé thdng d6i mdi sdng tao qudc gia clia Viét
Nam bao gdém: cdc t8 chitc gido duc va dio tao,
cdc t6 chic nghién ctu khoa hoc, cidc doanh
nghiép, nha nudc va céc t6 chitc dich vu KH&CN
trung gian. Trong dé, cdc t& chic gido duc va dao
tao, cac t6 chifc nghién cttu khoa hoc van 1a nhitng
t8 chic thuc hién chi y&u cdc hoat dong KH&CN
(Nguyén Trong Binh, 2018). Vai trdo ctia doanh
nghiép nha nu6c gitt vi tri then chdt va 12 mot luc
lugng vat chat quan trong clia kinh t&€ nha nuéc,
thuc hién vai trdo din dit phat trién cdc doanh
nghiép thudc thanh phin kinh t&€ khiac (Nghi quy&t
s0 12-NQ/TW (khéa XII)).

Thé& manh clia Viét Nam 1a céc linh vyc y hoc
lam sang, khoa hoc mdy tinh, ky thuat ndng nghiép.
Nim 2018, Viét Nam c6 tdng s6 235 trudng dai hoc,
hoc vién (bao gdm 170 trudng cdng 1ap, 60 trudng
tu thuc va dan lap, 5 trudng c6 100% von nude
ngoai), 37 vién nghién ctiu khoa hoc, khoang 2.200
t6 chifc ding ky hoat dong KH&CN. Pic diém cic
t6 chifc nghién citu khoa hoc va cong nghé ctia Viét
Nam c6 trén 1.000 12 t8 chitc R&D (v6i tén goi, cap
truc thudc va s hitu khdac nhau).

Ngudn Ivc KH&CN va két qud hoat dong
KH&CN & Viét Nam ciing chti y&u tir trudng dai
hoc va vién nghién ctu. C4c vién, trudng dudc coi
12 chii thé clia cong nghé chit khong phai 1a cdc
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doanh nghiép. Do d6, cic két qua nghién cttu phuc
vu tryc ti€p sdn xuat va phi hgp vdi diéu kién cia
Viét Nam chi dugc x&p vao dang sdng ki€n cai tién
k¥ thuat, rat

it dugc chi trong va khdng dudc coi 1a nghién
citu khoa hoc. Cdc chinh siach vé cong nghé cho
doanh nghiép chi y&u do B KH&CN chiu trich
nhiém, cdc vién nghién cttu cong thuc hién cdc
hoat dong phét trién cong nghé phuc vu cong
nghiép, it tap trung hd trg phat trién cong nghé cho
doanh nghié&p.

Tur viéc nhan dién hé thong NIS cia Viét Nam,
dé xay dung thanh cong hé thong d6i mdi sang tao
qudc gia cAn dua trén 4 nén ting: Coi doanh nghiép
13 trung tAm ddi mdi sing tao; Nang cao ning luc dé
doanh nghiép ti€p thu cdng nghé; Pdp ng nhu cau
vé k§ niing va ki€n thitc pht hgp; Lién tuc ci thién
dé ddm bio chit lugng va k¥ ning phit hgp. Cin
xéc dinh phat trién khoa hoc va cong nghé, ddi méi
sdng tao va nhan luc chat lugng cao la ba ddt phd
chié€n lugc cling véi cai cach thé ché va ha tang.

Nghién ctu chitc ning cia Nha nudc trong xay
dung hé thng d6i méi sang tao qudc gia § mot s6
nuée, ¢ thé van dung hé thong ddi mdi quoc gia
trong hoach dinh chinh sich thiic diy doanh nghiép
ddi mdi sdng tao & Viét Nam nhu sau:

Thit nhdt, vé xay dung cdc chinh sdch khuyén
khich, hd trg d6i méi sang tao. Hoan thién co ché,
chinh sdch @€ tao thuin lgi va thiic ddy hoat dong
ddi méi clia doanh nghiép, trudng dai hoc, cd quan
nghién ctu va t8 chic dich vu KH&CN; trao nhiéu
quyén tu chii hon cho dai hoc va co quan nghién ctu
cong lap. Ti€p tuc sita ddi mot s& Luat hién ¢, ban
hanh mot s& vin ban phap luat mdi nhim thic diy
hoat dong d8i mdi clia doanh nghiép.

Thit hai, hd trd viéc thuc thi chinh sdch khuyén
khich, ting cudng phoi hgp giita cdc bd, nganh, céc
doanh nghiép vao qu4 trinh hoach dinh chié&n lugc
va chinh sdch. C6 tim nhin chi€n ludc 16 rang vé
phan cdng lao dong gilta cac trudng dai hoc, co
quan nghién cu nha nudc va cdc doanh nghiép,
ddm bdo cin ddi chic ning gilta cdc cd quan
nghién cttu nha nudc véi cadc doanh nghiép. Thong
qua quy hoach, k& hoach, tai chinh va diu tu @€
thic ddy hoat dong ddi mdi clia doanh nghiép va
x4 hoi, sy diu tu tryc ti€p cia Nha nuéc, chinh
sdch mién, gidm thu€ la nhitng bién phdp chi y&u
dé khich 1& hoat dong ciing nhu diéu chinh hé
thong ddi mdi sdng tao theo hudng tap trung hon
vao cdc doanh nghi¢p ®
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ABSTRACT:

The national innovation system contains activities promoting socio-economic growth,
changing the way of thinking and behavior of people and stimulating enthusiasm and creation
of people. The national innovation system directly promotes social development, develops
high-quality human resources and increase the competitiveness of a country.

The government can directly conduct innovation activities or create an institutional
environment, favorable conditions to carry out innovation activities. This paper analyzes
experiences in developing the national innovation system of some Asian countries and draws
lessons for Vietnam.
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MOT SO YEU CAU POI VOI
DOANH NGHIEP VIET NAM TRUGC NHUNG
TAC PONG CUA EVFTA

® TRAN THANH PHUC

TOM TAT:

Nghi vién chau Au vira chinh thitc phé chuén Hiép dinh Thuong mai tv do Viét Nam - EU
(EVFTA), du ki€&n khi ¢6 hiéu luc (thang 7/2020), hiép dinh s& md ra nhitng co hdi 16n cho xuat
kh4u hang héa clia nu6e ta. Theo cdc chuyén gia kinh t&, EVFTA dugc ky vong gép phan lam
GDP Viét Nam ting thém ¢ mdc binh quin tr 2,18% - 3,25% (giai doan 2019-2023); tir 4,57%
-5,30% (giai doan 2024-2028) va 7,07% - 7,72% (giai doan 2029-2033).

Mic du EVFTA sé& mang lai cho cdc doanh nghiép Viét Nam nhiéu co hoi, nhung cling dit
ra khong it thach thic. Bai viét tap trung phan tich mot s& yéu cau ddi vdi doanh nghiép Viét
Nam trude nhitng tdc dong cia Hi€p dinh EVFTA .

Tir khéa: Lién minh chau Au, hiép dinh thuong mai tu do, EVFTA, kim ngach xuét nhip

kh&u, thi trudng EU.

1. Khii quat vé Hiép dinh Thuong mai ty do
giita Viét Nam va Lién minh chau Au (EVFTA)

Ngay 30 thang 6 ndm 2019, Hiép dinh Thuong
mai tu do Viét Nam va Lién minh chau Au - EU
(EVFTA) da dudc ky k&t chinh thitc. Viéc ky két
thanh cong ctia hiép dinh nay dinh ddu mot mdc
méi trén ching dudng gan 30 nim hgp tac va phat
trién giita Viét Nam va EU.

Cam k&t md cilra thi trudng manh mé trong Hiép
dinh EVFTA chic chin sé thic diy quan hé
thuong mai Viét Nam - EU, giip md rodng hon nita
thi trudng cho hang xuat khiu cia Viét Nam. Véi
cam k&t x6a bé thué nhap khau 1én t6i gin 100%
bi€u thué€ va gid tri thuong mai ma hai bén da
thong nhit, co hoi gia ting xuit khiu cho nhitng
mit hang Viét Nam c¢6 1gi th€ nhu dét may, da
giay, ndong thiy sin (ké ci gao, dudng, mit ong,
rau cl qua), db gd, v.v... 1a rdt ding k€. Hiép dinh
ciing gitip ngudi tiéu dung Viét Nam dugc ti€p cin
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ngudn cung cdc sdn phdm va dich vu chat lugng
cao tir EU trong cdc linh vuc nhu: dudge phdm,
chim séc stic khde, xAy dung ha ting, giao thong
cong cong...

2. Thuc trang nhitng tic dong tich cuc cua
Hiép dinh EVFTA d6i véi nén kinh t& Viét Nam

> Kich thich xudt khdu

Cdc chuyén gia kinh t& déu dua ra nhan dinh,
cam k&t md ctta thi trudng manh mé trong Hiép
dinh EVFTA chic chin s& thic diy quan hé
thuong mai Viét Nam - EU, gidip md réng hon
nifa thi trudng cho hang xud't khiu clia Viét Nam.
V&i cam k€&t x6a bd thué nhap khau 1én tdi gin
100% biéu thué va gid tri thuong mai ma hai bén
di théng nha't, cd hdi gia ting xud't khiu cho
nhitng mit hang Viét Nam c6 1¢i thé nhu dét
may, da gidy, nong thiy sdn (k€ cd gao, dudng,
mat ong, rau ci qud), dd gb... 1a rd't ddng k€.
Mitc cam két trong EVFTA c6 thé coi 1a mifc
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cam k€&t cao nhat ma Viét Nam dat dugc trong
cdc FTA da dugc ky k€t cho t6i nay. Piéu nay
cang c6 y nghia khi hién nay, mdi chi hon 42%
kim ngach xud't khdu clia Viét Nam sang EU
dugc hudng mitc thué€ 0% theo Chuong trinh uu
dii thué€ quan phd cap (GSP).

Hiép dinh EVFTA sé& gitip kim ngach xudt khiu
ctiia Viét Nam sang EU tang thém khodng 42,7%
vao nam 2025 va 44,37% vao nim 2030 so v4i
khong c6 hiép dinh. Pong thdi, kim ngach nhap
khAu tir EU ciing sé& ting nhung véi tdc d6 thiAp hon
xuit khdu, cu thé 1a khoéng 33,06% vao nam 2025
va 36,7% vao nam 2030.

Theo tinh todn, téc do ting trudng xud't khiu
clia nhém hang néng sdn sang EU: Gao khodng
65% vao nam 2025; dudng 8%; thit Ign 4%; 1am
san 3%; thit gia stc, gia cAm 4%. Trong khi do6,
véi nhém nganh ché bién, ché tao: May mic du
tinh ting 81%, da giay ting 99%, dét ting 67%.
Nhém nganh dich vu ciing udc tinh: Van tdi thdy
ting 100%, van tdi hang khong 141%, tai chinh
va bdo hi€ém 21%, cdc dich vu phuc vu kinh
doanh khac 1a 80%.

» Thu hiit FDI tixr EU

Da&i véi tdc dong cla Hiép dinh t6i dau tu truc
ti€p nudc ngoai, mic di chua tinh todn dudc con s&
chinh x4c, tuy nhién ky vong vé d6i méi thé ché,
céi thién moi trudng dau tu do thyc hién hiép dinh
s& tao ra sic hap din ddi vdi cdc nha dau tu nudc
ngoai. Cu thé, cdc cam k&t vé thuan 1gi héa dau tu
cling véi téc do tu do héa cdc nganh dich vu cla
Viét Nam danh cho cdc nha cung c4p dich vu cla
EU ting 1én, dic biét 1a dich vu kinh doanh, mdi
trudng, buu chinh, ngan hang bio hi€m va van tai
bién. Piéu nay sé thic ddy dong von FDI tir EU
vao Viét Nam tang trong thdi gian tdi.

Cung v6i d6, co cau linh vurc dau tu ciing c6 thé
c6 thay ddi khi Viét Nam thu hit dugc cdc d6i tic
méi va linh vuc diu tv md rong. Vi EVFTA, co
cau dong von FDI vao nhitng linh vuc dau to con
du dia 16n tai Viét Nam va EU ciing c6 thé manh
nhu ndng lugng sach, ning lugng tdi tao.

3. Nhitng thdch thiéc déi véi doanh nghiép
Viét Nam sau hiép dinh EVFTA

V6i EVFTA, cd hdi m§ ra rat 16n nhung cdc
doanh nghiép Viét Nam ciling s€ gdp phai khong it
thach thic trong thi€t 14p, van hanh va thyc thi cic
cam k&t trong tuong lai, ca tir géc do bdo ddm cic
nghia vu theo cam k&t dugc trién khai ddng bo, day

dl 14n tir géc d6 bdo ddm tan dung hiéu qua cic
quyén theo cam két nay.

» Cdc yéu cdu vé quy tdc xudt xit cé thé khé
ddp iing

Mot trong nhitng thach thitc 16n nhat doi véi
Viét Nam khi gia nhap Hiép dinh EVFTA chinh &
quy trinh sdn xuat, ngudn gdc, xuat xi va ki€m
dinh chat lugng trong mot loat cidc nganh d€ dap
tng dudc nhitng yéu ciu nghiém ngit vé nhap
kh&u vao thi trudng EU, ciing nhu cdc diéu kién dé
dudc hudng vu ddi loai b thu€ quan ciia EVFTA.
Thong thudng, hing héa mudn dugc hudng wu dai
thu€ quan theo FTA thi nguyén liéu phai ddp tng
dugc mot ty 1& vé ham lugng ndi khdi nhi't dinh
(nguyén liéu c¢6 xuat xit tai EU va/hodc Viét Nam).
Pay 1a mot thdach thic 16n d6i v6i cdc doanh
nghiép Viét Nam bdi ngudn nguyén liéu cho sdn
xuét hang xuit khiu hién nay chi y&u dugc nhap
khiu tir Trung Qudc hoic ASEAN va cdc nudc
khong thudc khoi, khong thudc cdc doi tic cé6 FTA
v6i Viét Nam.

» Cdc rao can TBT, SPS va yéu cdu ciia khdch
hang

EU la mot thi trudng kho tinh. Khach hang cé
yéu cau cao vé chat lugng sin pham. Cic yéu cau
bt budc vé vé sinh an toan thuc phgm, dan nhan,
moi trudng... cia EU rat khit khe va khong dé d4p
rng. Vi vay, dii ¢6 dudc hudng 1di vé thué€ quan thi
hang héa ciia Viét Nam ciing phdi hoan thién rit
nhiéu vé chat lugng dé€ c6 thé vugt qua dudc céic
rao cdn nay. EVFTA c6 cdc quy dinh chi tiét, dic
biét 1a thanh ki€m tra, cong nhin tuong dudng,
tuong thich véi diéu kién khu vyc. Viéc gidi quyét
cdc van dé SPS phdi d6i mit véi mot pham vi 16n
cdc quy dinh phdp ly clia qudc gia trong kiém sodt
nhap khiu lién quan dé€n nhiéu co quan chuyén
mon, su khdc biét vé trinh do phat tri€n, quy dinh
khdc biét vé SPS va thuc tién 4p dung tai mdi quoc
gia, cdc bién phép phi thu€ quan déng vai trdo quan
trong trong dam phdn thuong mai mé cia thi
trudng va chli nghia bdo ho van con ton tai.

> Nguy co vé cdc bign phdp phong vé thuong
mai

Khi tham gia vao qud trinh hdi nhap kinh t&
qudc t€, cdac qudc gia cam két cdt gidm nhitng rao
can thuong mai d€ hang héa c6 thé luu thong mot
cdch t6i da qua bién gidi cdc nuSc. Tuy nhién, TS
chitc Thuong mai Thé gidi (WTO) cho phép, dp
dung mdt s6 bién phdp phong vé thuong mai
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(PVTM) trong nhitng trudng hgp hang héa nhidp
kh&u canh tranh khong cong bing, giy thiét hai
d4dng ké d€ bao vé nganh sin xuit clia nuc nhip
kh4u. Thong thudng, khi rao cin thu€ quan khong
con 1 cong cu hitu hiéu dé€ bio vé nita, doanh
nghiép & thi trudng nhap khiu c6 xu huéng st dung
nhiéu hon céc bién phdp chong ban phd gid, chdng
trg cap hay ty vé d€ bio vé nganh san xuat ndi dia.
Va EU ciing 12 mét trong nhitng thi trudng c6
"truyén théng" st dung cdc cdng cu nay, cho nén
doanh nghi&p Viét Nam c6 thé bi ling ting vé mit
phédp ly.

> Silc ép canh tranh tir hang héa va dich vu
ciia EU

MG ctra thi trudng Viét Nam cho hang héa, dich
vu tit EU vao, dong nghia vdi viéc doanh nghiép
Viét Nam sé& phdi canh tranh khé khdn hon ngay
tai thi trudng ndi dia. Trén thyuc t€, diy 1a mot
thdch thitc rat 16n, bdi cdc doanh nghiép EU c6 1gi
thé€ hon hin cdc doanh nghiép trong nudc vé ning
lyc canh tranh, kinh nghi€m thi trudng, cling nhu
kha niing tin dung cdc FTA. Tuy nhién, cam két
md ctra ctia Viét Nam 12 ¢6 10 trinh, dic biét 1a ddi
vdi nhitng nhém sdn pham nhay cdm. Do d6,
EVFTA la co hoi, nhung ciing tao sifc ép hgp ly dé
cic doanh nghiép Viét Nam diéu chinh, thay ddi
phuong thitc kinh doanh va ning cao ning lyc canh
tranh.

» Thuong hi¢u sdn phdm vén con yéu

Hang héa Viét Nam van chua dugc thi trudng
EU bié&t dén, hiéu qué clia cong tdc quang bd va
thic ddy cdc sin phdm chua cao. Viét Nam ciing
chua phdi 12 qudc gia c6 ngudn hang héa chat
lugng cao.

Kinh nghiém thyc thi cic cam k&€t WTO va cic
FTA trudc day clia Viét Nam cho thdy, cdc 1gi ich
suy dodn tor mot hi€p dinh s& khong duong nhién
trd thanh hién thyc. Ciing nhu vay, cdc quyén va
nghia vu theo cdc cam k&t khong tu nhién phat huy
tdc dung. Vi vay, cAn nhitng nd luc 16n dé thyc thi
cdc cam ké&t, hién thyc héa cdc Igi ich va xi 1y
thach thic lién quan.

V6i tinh chi't 1a mot FTA thé hé méi, EVFTA
dat ra nhitng thiach thdc 16n cho Viét Nam khong
chi trong dam phdn ma ca trong qud trinh thyc thi.
Viéc chudn bi cic y&u td cin thiét ciing nhu xay
dung céc tiéu chi, du liéu cdc gidi phap dé€ vugt
qua cdc thich thifc nay cin phdi dugc quan tim
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hang dau. B&i thuc thi t6t EVFTA 1a di¢u kién tién
quyé&t d€ Viét Nam c6 thé dat dudc nhitng 1gi ich
ki vong tu FTA quan trong nay.

4. Mot s6 yéu cau ddi véi doanh nghiép Viét
Nam trudc nhitng tiac dong cia EVFTA

Muc tiéu va danh muc dam phin EVFTA
khong dirng lai & cdc linh vuc truyén thdng nhu:
thuong mai hang héa, dich vu,.. ma con md rong
thém nhiéu linh vuc khdc, gdm: s hitu tri tué, mua
sim cong, phat tri€n bén virng,.. Do vdy, cdng
dong doanh nghiép Viét Nam can chi dong cip
nhat thong tin vé cdc cd hdi thi trudng ma EVFTA
mang lai, dic biét 1 thong tin vé vu dii thué lién
quan d&€n ham lugng gid tri gia ting ndi dia clia cc
hang héa, dich vu va cdc hang rao k¥ thuat khéc.

- EU la thi trudng c6 mudc thu nhdp cao song lai
¢6 chinh sdch bdo vé ngudi tiéu dung chit ché. Co
thé noi, day 1a mdt thi trudng khé tinh nén doanh
nghiép Viét Nam mudn xuit khdu hang héa vao
thi trudng nay phai vugt qua hang loat hang rao ky
thuat. Bén canh d6, sin phim xuat khiu cia Viét
Nam ciing cAn phii c6 chit lugng va bido ddm yéu
cau khit khe vé tiéu chudn vé sinh an toan thuc
ph&m, truy xudt ngudn goc,.. Vi vy, chién lugc
dai han clia cdc doanh nghiép Viét Nam 13 cAn bdo
ddm chat lugng hang héa, ddp ¢ng nhitng tiéu
chuin ditra; xAy dung va phat trién thuong hiéu,...
mdi c6 thé tao nén stc canh tranh cho hang Viét.
Ngoai ra, cdc nha xud't khiu ciing cin tin dung
nhitng cam két, vu dii tir cdc hiép dinh da ki k&t dé
ti€p tuc khai théc thi trudng nay.

- Doanh nghiép phdi nd lvc d6i mdi thi€t bi
cong nghé, ning cao chit lugng sdn phim... dé
khing dinh vi tri trén sin nha va tin dung cic co
hoi vuon ra thi trusng EU. Nén tip trung phét trién
cdc nganh cong nghiép phu trg miii nhon ma minh
c6 kha ning, nhu: dét may, gidy dép... va ldp rap
(nhu 6 t0, xe mdy, thi€t bi dién va dién tir).

N6i tém lai, EVFTA ciing giéng nhu cac FTA
khédc, s&€ dem lai cé 1di ich, co hoi va khé khin,
thach thitc. Viét Nam can can nhic 1gi ich tong thé
ctia EVFTA va khong nén qu4 lo 1dng dén nhitng
tdc dong tur gia tang canh tranh. Canh tranh s€ gia
tang véi mic do khic nhau giita cic nhém nganh,
nhung bil vao dé 1a 1di ich tir 3y manh xui't khiu,
1gi ich ngudi ti€u dung gia ting, phic Igi xa hdi
gia ting va nhitng 1gi ich khédc tir FTA, dam bédo
phat trién kinh t&€ bén vitng trong dai han
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SOME REQUIREMENTS FOR VIETNAM ENTERPRISES
TO OVERCOME CHALLENGES POSING BY THE EVFTA

® Master. TRAN THANH PHUC
Faculty of Finance and Banking
University of Economics - Technology for Industries

ABSTRACT:

The European Parliament has officially passed the EU — Vietnam Free Trade Agreement
(EVFTA). This free trade agreement is expected to bring great opportunities to Vietnam’s
exporters when it comes into force in July, 2020. According to economists, the EVFTA is
forecasted to contribute to Vietnam's GDP growth by an average of 2.18 - 3.25% (from 2019 to
2023); 4.57% - 5.30% (from 2024 to 2028) and 7.07% - 7.72% (from 2029 to 2033). Besides
opportunities that the EVFTA bring, it also poses challenges to Vietnamese enterprises. This
article analyses the impacts of the EVFTA on Vietnamese businesses.

Keywords: European Union, free trade agreements, EVFTA, import and export turnover,
EU market.
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TUONG LAI CUA NGANH DU LICH VIET NAM
SAU PAI DICH COVID-19

® PO HIEN HOA

TOM TAT:

Dich viém dudng hd hap cap do chiing méi ciia virus corona gy ra khong chi gy thiét hai
to 16n cho nén kinh t&, ma con tryc ti€p lam suy gidm toc do ting trudng cda nhiéu nganh,

trong d6 phai k& d&€n nganh Du lich - Viét Nam.

Biing phuong phap thu thap, tdng hop va phan tich thong tin, tai bai vi€t nay, tic gid trinh
bay nhitng tdc dong clia dich bénh Covid-19 ddi véi nganh Du lich va dua ra nhitng nhan dinh
ctia minh vé tuong lai ctia nganh Du lich Viét Nam.

Tw khéa: Covid-19, anh hudng, nganh Du lich Viét Nam.

1. bat van dé

Cudi thing 12 nim 2019, bénh viém dudng ho
hip cidp do mdt ching méi cda virus corona
(2019-nCoV) dugc phdt hién dau tién tai thanh
phd Vii Hin (Trung Qudc), da va dang ldy lan
nhanh sang cdc nudc 1an cdn cling nhu cdc chau
luc khdc. Tri€u chiing 1am sang dién hinh cia
bénh, bao gdm: sdt cao 39 - 40 d6 kéo dai lién
tuc 1 - 2 ngay, ho lién tuc, ho khan, khé thd, ca
thé 6n lanh, dau nhitc toan than, mét mdi, suy hd
hap din dén tl vong. Nhitng triéu chitng ndy phat
tri€n nhanh thanh viém phdi cadp va c6 kha ning
gdy tif vong néu nhu khong dudc can thiép diéu
tri kip thdi.

Theo thong tin tir BY Y t&€ clia nudc ta, tai thdi
diém nay, chua cé loai thudc dic hiéu niao dé
phong va diéu tri bénh viém dudng hd hap cap do
mot ching mdi cda virus corona (nCoV) gy ra.
Nhitng ngudi bénh hién nay dugc diéu tri gidm cic
tri€u ching, cdc trudng hgp bénh ndng s€ dudc ap
dung cdc phuong phap diéu tri hd trg t3i uu nhat.
Mot s6 phuong phdp diéu tri dic hiéu dang dugc
nghién citu, thuc hién trong diéu tri IAm sang cho
cac bénh nhan. [1]

Ngay 11/3/2020, T8 chitc Y t&€ thé gidi (WHO)
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chinh thic tuyén bd dich viém dudng hd hap cip
do virus corona chiing méi (nCoV) la dai dich toan
cau, bdi dich da 1ay lan sang hon 100 quéc gia va
viing lanh thé v6i hang trim nghin ca nhiém, hang
nghin ca tif vong. Tinh dé€n cudi thang 03/2020, da
¢6 hon 200 qudc gia va viing linh thS vdi khodng
1.000.000 ngudi mic covid-19.

Ban chi dao qudc gia phong, chdng dich Covid-
19 da dua ra hang loat cdc bién phdp nhim han
ché&, ngin chin sy 1ay lan cda dich bénh va dé nghi
ngudi dan thuc hién t8t thong diép gom c6 5 diém
sau: [1]

1- Han ché t8i da ra ngoai, chi ra ngoai khi thuc
su can thiét.

2- N&u budc phai ra ngoai ludn luén deo khau
trang, hay gitt khodng cdch ti€p xic, t&t nhat l1a
2m.

3- Thudng xuyén rira tay bing xa phdng hoic
dung dich sdt khudn.

4- Thudng xuyén vé sinh va dé€ thong thodng
nha ctfa, lau rira cdc bé mit hay ti€p xic, sinh hoat
lanh manh.

5- Thyc hién khai bdo y t&, cap nhit tinh hinh
stic khde hang ngay, gitt lién hé thudng xuyén vdi
canbo y t&, co s y t&.
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Dich Covid-19 xdy ra ding miia cao di€m dén
khdch du lich qudc t&€ vao Viét Nam va mua du lich
1€ hoi, diéu nay da tdc dong tiéu cuc d&€n nganh
Du lich trong nuéc. Lugng khdch qudc t€ va nodi
dia gidm manh do du khédch hiy dich vu va tdm ly
e ngai khi di du lich.

2. Phudng phap nghién ciu

2.1. Phuong phdp thu s6 li¢u, tai liéu

S6 liéu thit cAp dugc thu thap dua trén cd s& k&
thira cdc bdo cdo, tai liéu c6 lién quan, bao gdm:
thong tin vé tinh hinh dich bénh Covid-19 clia Bo
Y t&, bdo cdo ctia Téng cuc Du
lich vé s6 lugng khach qudc t&
dén Viét Nam theo thdng va
qua cdc nam, cong vin cia B

khong dat hon 375 nghin lugt, chi€m 83,4% téng
lugng khdch qudc t€ d&€n Viét Nam (gidm 65,7%
so v6i thang 03/2019); khdch d€n bing dudng
bi€n dat 9.024 lugt - chi€m 2% (gidm 55,2%);
khdch dé&n bing dudng b dat 65.762 ludt khdch
- chi€m 14,6% (gidm 77,9%). Theo du bdo, trong
3 thang t6i, nganh Du lich Viét Nam c6 kha ning
chiu thiét hailén d&n 7 ty USD do dnh hudng bdi
dich Covid-19 va khé c6 thé hoan thinh muc tiéu
dén 20,5 triéu lugt khach qudc t€ d€n trong nim
2020. [2] (Biéu @b 1)

Bi€u dé I: Luong khdach quéc té dén Viét Nam theo thdng

(Bon vij: Trigu Iugt)

Vin héa Thé thao va Du lich |20

dé xud't v6i Chinh phid vé cdc

gidi phdp hd tr¢g doanh nghiép | 2.00

du lich phuc hdi, bdo cdo vé

thiét hai cia cdc doanh nghiép 1.50

du lich do dich bénh Covid-19 Vil

giy ra. ’
S6 liéu so cip dugc thu i

thap thdng qua di€u tra va

phéng van 50 doanh nghiép |o.00

du lich - khdch san trén dia 1 2

ban Thanh phd H6 Chi Minh

3
=8=Nim 2018

1.71

4 5 6 7 8 9
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vé cdc kho khin do dich bénh
Covid-19 gdy ra va cdc gidi
phdp khic phuc cia doanh
nghiép.

2.2. Phuong phdp phén tich va xit ly s6 liéu

- Phuong phdp thong ké so sanh: Phuong phdp
nay diing dé€ so sdnh cic chi s6 vé khach du lich
qua cdc thdi ky.

- Phuong phdp phéan tich SWOT: Phuong phap
ndy gitp ta c6 thé hi€u mot cach tdng hop cic két
qud nghién cttu dé€ chi ra dugc di€ém manh
(Strength), di€m y&u (Weaknesses), co hoi (Op-
portunities) va thach thic (Threats) cia cdc doanh
nghiép du lich & Viét Nam trong thdi gian dién ra
dich bénh.

3. K&t qua nghién cifu

3.1. Anh huéng ciia covid-19 téi nganh Du lich
Viét Nam

Theo s6 liéu théng ké cda Tdng cuc Du lich,
khach qudc t€ d&€n Viét Nam trong thang 3/2020
dat gan 450 nghin ludt, gidm 68,1% so vdi cling
ky ndm 2019 va gidm 63,8% so véGi thing trudc.
Trong d6, Iugng khdch dén bing dudng hang

Nguoén: Tong cuc Thong ké

Dich bénh 12 yé&u t6 khiach quan, di khong
mong mudn nhung chiic chin s& bi 4nh hudng nén
budc phdi chap nhan va khic phuc. Trong dé, viéc
mot lugng 16n khich qudc t€ e ngai di du lich vi
dich bénh lay lan, dic biét 1a du lich d&€n chau A,
trong d6 c6 Viét Nam, dugc cho 1a khu vuc c¢6 kha
ning ldy nhiém nCoV cao hon so véi cdc di€m dén
du lich khac - day 1a tdc dong dau tién. Pong thdi,
tdc dong thit hai 12 do ngudn ciu du lich trong nuéc
cling c6 nhitng lo sg tudng ty nhu phin tich § trén
nén c6 xu huéng han ché di d€n nhitng dia di€m
tap trung dong ngudi, nhu: sdn bay, tram xe buyt,
ga tau, di€m tham quan du lich, khach san, nha
hang, ndi vui choi gidi tri,...

Thyc hién nghiém cédc chi dao ciia Thu tudng
vé& phong, chdng dich Covid-19 d€ ddm bdo an
toan cho khéch du lich, ngudi lao dong; nganh Du
lich @4 thyc hién nhiéu bién phap tir han ché& khich
dén cac diém tham quan d&€n quyét dinh déng cita
cdc diém tham quan, hiy tour d&n cic viing dich va
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khong dén khach tir ving dich vao Viét Nam,... da
khié€n Iugng khdch tham quan ngay cang gidm;
cong thém viéc khiach dong loat hiy dich vu nén
doanh thu du lich gidm manh. Bén canh d6, nhiéu
ddi tac, khach doan, khdch cong tdc ciing thong
bdo hodn hoic hliy bd cdc cudc hop, hoi nghi dién
ra tai nhitng thanh phd 16n nhuw Ha Noi, TP. H6 Chi
Minh vi lo s¢ 1ay nhiém dich bénh, dAn d&n lugng
khdch doanh nghiép va khach MICE ciing bi gidm
d4dng ké&. Chua bao gid nganh Du lich - Khéich san
tai Viét Nam chiu 4nh hudng ning né va bi tri tré
nhu hién nay - giffta dich viém duding hd hip cap do
virus ching méi nCoV. Tu hang khong, vdn
chuyén, 1t hanh cho dén lvu trd, in udng, vui
choi,... tit ¢ déu ciing chung s phan bi hiy dich
vu va ving khach du lich.

Hang loat tip doan, chudi khach san thong bdo
tam ngung hoat dong nhiéu cd s& kinh doanh thudc
hé théng d€ duy tu - bio dudng va mot phan han
ché tac dong tir dich nCoV. Cu thé Ia:

- Vinpearl déng ctra 7 khdch san, trong d6: 2
khédch san & Nha Trang; 5 cd sd tai Pa Nang, Hoi
An, Phii Quéc tam déng cira cho dén khi ¢6 thong
bao mdi. [3]

- Sun Group ciling thong bdo déng cia cong
vién Chau A - Sunworld Danang Wonders dén
30/4 @€ bao tri, cdi tao canh quan. Cdc cong vién,
cap treo déu di déng cilra bdo tri hodc gidm gid
chay. [4]

Theo khéo st clia tdc gid, cdt gidm ngay cong,
cho nhan vién nghi luin phién, nghi khong luong
dai han, cdt gidm nhan sy, tam déng cira, thong
bdo ngitng hoat dong, thim chi phd san... 1a cich
cdc doanh nghiép du lich - khach san dang lam vi
khong c6 ngudn thu, hang triéu nhin sy déu roi
vao tinh cdnh mat viéc lam.

T khi thyc hién “gidn cdch xa hdi”, tit cd cdc
doanh nghiép lit hanh déu da tam dirng hoat dong,
cdc doanh nghiép khach san tam déng ctta hodc
mot s6 co sd luu tri du lich chuyén qua phuc vu
viéc cdch ly ngudi Viét Nam va ngudi nudc ngoai
tir cdc nude ¢6 dich nhdp canh vao Viét Nam luu
trti theo hinh thic ¢6 tr3 phi, cdc nhi hang déu tam
dirng hoat dong hodc chi phuc vu khach mua do
mang veé.

Céc doanh nghiép du lich phdi gdbng minh vira
phong chong dich, vira phuc vu, gidi quyét cdc tinh
huéng phat sinh. Uéc tinh thiét hai d6i véi nganh
Du lich 12 hang chuc ngan ti ddng. Dich bénh theo
du bao c6 thé sé& kéo dai va khé c6 thé khic phuc
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trong vong vai thdng. Pay thuc su 1a giai doan kho
khin chua bi&t khi nao méi khdi sic.

3.2. Cdc gidi phdp hé trg doanh nghiép du lich
phuc héi sau Covid-19

DPé€ han ch& dnh hudng tiéu cyc do dich Covid-
19, khoi phuc thi trudng khach du lich trong nuéc
va quoc t€, hd trg doanh nghiép du lich trong thdi
ky kho khin, duy tri da ting trudng cia nganh Du
lich va cdc nganh lién quan nhu giao thong van tai,
thuong mai,... nhiéu gidi phdp da dugc dé xuat.

Ho tro ciia Chinh phii

Ping trude cudc khiing hodng vdi nhitng thiét
hai ning né do dich Covid-19 giy ra cho nganh Du
lich, Bd Vin héa Thé thao va Du lich da c6 vin
ban s6 1156/BVHTTDL- TCDL dé xuat Thi tuéng
Chinh phu chi dao cdc B9, nganh, dia phuong c6
chinh sdch hd trg kip thdi va dong bod dé€ doanh
nghiép du lich gidm thi€u khé khin, thiét hai, phuc
hoi; gép phan dua nganh du lich dan tré lai vé6i
hoat dong binh thudng. [5]

Cu thé&, B Vin héa, Thé thao va Du lich dé
nghi mién thu& gid tri gia ting (VAT) cho tiéu
dung du lich va cdc doanh nghi€p du lich trong quy
1, quy 2 va quy 3 nim 2020; gidm 50% thué VAT
cho tiéu dung du lich va cic doanh nghi€p du lich
trong quy 4 nim 2020 va quy 1 nim 2021; gidm
chi phi mdi trudng cho cidc doanh nghi€p du lich,
gidm thu€ khodn d6i v6i cdc hd kinh doanh du lich
cd thé trong nim 2020,...

B6 Vin héa, Thé thao va Du lich ciing dé nghi
trién khai géi hd trg tin dung cho cdc doanh nghiép
dau tu kinh doanh dich vu du lich (nha hang, khach
san, doanh nghi€p kinh doanh dich vu It hanh, van
tdi du lich, khu du lich, vui choi gidi tr): Gidm lai
suat vay tif 3%/nim dong thdi kéo dai thdi gian an
han, chdm trd 1di vay, ¢6 cdc khoan vay wu dai
méi,... Bo ciing dé nghi Chinh phi nghién cttu
mién phi cAp thi thuc nhap cdnh cho kh4ch du lich
qudc t€ d&€n Viét Nam, thdi gian 4p dung: 12 thdng
tr ngdy Viét Nam cong bd hét dich; nghién cttu
phép 1y héa danh muc 80 nuc, viing lanh thS c6
tiém ning glti khich du lich d€n Viét Nam dudc
xét cap thi thyc dién ti (hién nay dang thi di€m);
xem xét mién thi thuc don phuong c¢6 thdi han (12
thing) cho cdc nudc An b6, Australia, New
Zealand, EU, My, Canada (khi dugc xdc dinh
khong phai la viing dich).

DPong thdi, Chinh phd cin ti€n hanh 4p dung
chinh sdch thudn 1¢i nhan thi thuc tai ctta khiu,
khong thong qua thii tuc phé duyét cong vin doi vé6i
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khéach du lich tron géi theo doan do cong ty kinh
doanh dich vu Iit hanh qudc t&€ d6n va phuc vu.

Bo Vin héa, Thé thao va Du lich di xay
dung bo ti€u chi “Du lich Viét Nam an toan”,
dé nghi Chinh phi chi dao B4 Thong tin va
Truyén théng chi tri, phdi hgp ciing cdc B9,
nganh, dia phuong d€ trié€n khai cé hiéu qud
chuong trinh truyén thong.

B0 ciing ki€n nghi Chinh phii chi dao cdc hing
Hang khong Viét Nam phdi hdp véi cac doanh
nghiép du lich nghién cttu ting tin suit, md thém
dudng bay dén cdc thi trudng qudc € tiém ning,
nhu: Philippines, Indonesia, Malaysia, An b,
New Zealand, My, Dong Au; tich cyc tham gia
chuong trinh kich cau du lich ndi dia, qudc t&€ véi
céc dia phuong va doanh nghiép sau khi hét dich.

Da dang hoa thi truong

Viét Nam qud phu thudc vao thi trudng khich
Trung Qudc, ti€p dén 1a Han Qudc, Nhat Bdn nén
khi dich bénh bung phat va lay lan, lugng khich
qudc t&€ dé€n nubc ta gidm manh, kéo theo cédc
ngudn doanh thu clia nganh Du lich néi riéng sut
gidam, kinh doanh khé khin, & Am. Chinh vi vay,
can dffy manh cdc hoat dong xtc ti€n tai cdc thi
truong khong bi anh hudng cta dich, cdc thi trudng
c6 kha ning ting trudng cao va c6 k&t ndi dudng
bay truc ti€p. Viéc cd ciu lai thi trudng 12 rat quan
trong, chiing ta nén tap trung hoat dong xic ti€n
tai cdc thi trudng c6 nhiéu tiém ning nhu My,
Canada, Uc, An 6. (Biéu dd 2)

Bi€u dé 2: S6 ludng khdch 1 cdc thi tridng hang dédu 3 théng

ddu ném

Tay Au, Bic My sé& 1a nhitng thi trudng quan
trong cAn tip trung cong tic xic ti€n quing b4,
ddng thdi can didy manh cdc hoat dong quing ba
qua website, mang xa hoi,.. v6i tng dung cong
nghé hi€én dai, thu hit ngudi xem.

DPdy manh xiic tién thi truong khdch néi dia

DAy Ia thi trudng von sé hdi phuc nhanh hon thi
trudng qudc t&€. Can sém tri€n khai cdc chuong
trinh kich c4du du lich ndi dia sau khi Viét Nam
cong bo hét dich, khuyén khich nhan din hudng
tng chuong trinh kich cdu du lich “Ngudi Viét
Nam di du lich Viét Nam” d€ khdi phuc thi trudng
véi cdc chuong trinh gidm gid phong phi, hap din
du khdch véi cac diém dé&n phi hop.

C6 thé xem xét lva chon cdc di€ém d&én mdi, ndi
khong bi dich hodc khong c6 kha nang tdi phat dich
dé thu hit khach du lich ndi dia phlt hop véi dicu
kién, ning luc, s& trudng cla cong ty. Can dau tu
céc tuyén du lich ndi dia méi, chi trong khai thac
du lich sinh thdi cong déng, du lich gin véi bdo vé
mdi trudng.

Doanh nghiép tu cttu minh

Ngoai mong chd nhitng géi hd trg, kich cau du
lich tit Chinh phii va cd quan ban nganh, nhiéu
doanh nghié&p ciing ty “cttu” minh biing c4ch:

- T4i co cdu by mdy nhin su cda doanh
nghiép, sip x&p, bo tri lai cong viéc clia td chic,
cho mot s6 vi tri nhan vién nghi ludn phién dén
khong Iuong ¢6 ky han nhung cling cin cé k&
hoach git gin luc lugng nhdn sy cia doanh
nghi€p trong giai doan
khing hodng vi dich bénh
thong qua cdc hoat ddng:

Bon vi: IUot khdch dao tao, b61 du’()’ng kié'n
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Ngudn: Tong cuc Thong ké

nhiém dich bénh.
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3.3. Tuong lai ciia nganh Du lich Vi¢t Nam sau
covid-19

Du lich dugc thic ddy bdi nhu ciu cda con
ngudi. Theo Abraham Maslow, mot nha tdm ly
hoc ngudi My, nhu ciu nay dudc chia thanh 3
nhém nhu sau: nhu ciu cd ban (thuc phffm, nudc,
su Am 4p, nghi ngdi, an ninh va an todn); nhu ciu
sinh 1y (m&i quan hé mat thi€t, ban be, uy tin, cdm
gidc thanh tyu); nhu cau ty hoan thién (bao gbm
cic hoat dong sing tao). Covid-19 biing n trén
toan cAu din d&n viéc thay d6i théi quen hang
ngay clia tdt cA moi ngudi trén thé gidi. Trong thdi
gian dai dich, nhu ciu cda khdch hang Ia dugc thu
hudng tai nha hoic cdc khu vuc cdch ly. Phan 16n
céc hoat dong dién ra online. Cong nghé gitip két
ndi moi ngudi. T d6, du lich cling hinh thanh
nhifng xu huéng mdi.

Thit nhat, du lich chdm séc siic khde 1én ngoi.

X4 hoi phat trién, nhu cau séng hudng thu clia
con ngudi ngay cang cao, thay vi nghi dudng don
thuin, nhiéu ngudi lva chon hinh thic du lich k&t
hgp cuing cdc hoat dong chim sdc sirc khde.

Sau con 4c mong dai clia cdc mdi de doa tir
virus corona, con ngudi thyc sy thic tinh vé 16i
song clia ho véi mdi trudng xung quanh. Céc gid
tri tinh than tich cuc clia cudc song dudc quan tim
manh mé&. Con ngudi bi€t cdch yéu thuong nhau
va yéu thuong ban thdn minh hon. Theo d6, thoi
gian nay, nganh Du lich cAn chuin bi d€ cung cip
nhitng dich vu chim séc stc khde tién ti€n cho du
khéch.

Dich vu y t&, chim séc stic khde s& dudc phuc
vu tai cd s§ luu trd, hay ngay ca trong hanh trinh
dai trén cdc phuong tién giao thong, khong chi
gitip du khach trdi nghiém chim séc¢ stc khde, ma
cdn cAn bing cdm xtc, tAim hon.

Thit hai, du lich thong minh phdt trién.

Céc su kién va sd liéu clia virus corona 13 co
hdi cho céc doanh nghiép nghi vé du lich thong
minh bén vitng. K& hoach trdi nghiém thong minh
cho kh4ch du lich bing cdng nghé, duwa khich du
lich ra khdi nha d€ tan hudng gid tri cudc song sau
dai dich ciing 1a nhitng thach thitc khéng nhé. Khi
khiach hang da quen véi cdc hoat dong online thi
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nhitng cong nghé s giip con ngudi tham gia du
lich 4o ciing can dudc cdc doanh nghiép quan tim
phét trién.

D€ dugc lya chon bsi khach hang thong minh
trong thdi gian tdi, cdc doanh nghi€p du lich va
cdc nha ddu tu phai lién tuc suy nghi d€ xem xét
t4t cd cdc hoat dong va hanh dong cling nhu chinh
sdch ndo cin thi€t d€ ddi méi. Uu tién cho tt cd
cdc nhan vién dudc dao tao thém vé tu duy mdi,
tri€t 1y kinh doanh méi; tdi thi€t dich vu dé ti&p
can lan séng 16i s6ng mdi cla khach hang; thiét
lap lai hoat dong kinh doanh, chim séc tot cac doi
tdc truyén thong, x4c dinh lai thi trudng muc tiéu
cho quan hé ddi tdc méi,... Pay ciing 1a nhitng 1gi
th€ canh tranh niing lyc ciia mdi doanh nghiép.

Thit ba, hinh thanh mé hinh du lich khép kin.

Bén canh viéc md rong thi trudng khdch nude
ngoai, tdi cd ciu doanh nghiép, cdch thifc diu tu
vao mo hinh hé sinh thdi du lich lién két hang
khong - di€m dén - khu nghi dudng véi cac dich vu
khép kin vira gitp ting thdi gian Iuu trd va chi tiéu
ctia du khéch, vira gitdp ning tAm hinh dnh du lich
Viét Nam.

Viéc dau tu hé sinh thdi du lich khép kin mang
lai sdn phﬁm du lich tron géi va da dang cho
khach hang, qua dé thu hit duge dong khach c6
thu nhip cao ciing nhu d6i tugng khach gia dinh
vdi nhi€u nhu cau nghi dudng khic nhau. Véi tiéu
chi an toan, ddy sé& 12 su lya chon clia nhiéu ddi
tugng khach hang sau mua dich nay.

4.Kétluan

Dich bénh x4y dén 1a khong ai mong mudn va
né dang dnh hudng tiéu cuc dé€n nganh Du lich -
Khdch san trén toan ciu, bao gdm ca Viét Nam.
Mic dit st 4nh hudng cda dich covid-19 chua dén
muc ki€t qué, nhung rd rang, nhitng dnh hudng
truc ti€p cia né dang diy nganh Du lich - Khich
san Viét Nam phdi d&i mit véi “cudc khing
hodng” chua tirng thdy. Chinh phd, cdc doanh
nghiép va cdc nganh lién quan di va dang trién
khai nhiéu gidi phdp hd trg, kich ciu phu
hgpnhiim bi€n nhitng khé khin thanh thuan lgi dé
phuc héi lai cdc hoat dong ctia nganh Du lich
trong tuong lai M
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The global pandemic of acute respiratory disease caused by a novel coronavirus (Covid-19)
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THUC TRANG PHAT TRIEN
NGANH CONG NGHIEP HO TRQ
TREN DPIA BAN TINH VINH PHUC
GIAI POAN 2017- 2019

® O HUYEN HUONG - NGUYEN THU HANG

TOM TAT:

Bai vi€t nghién cttu vé thyc trang phat trién nganh cong nghiép hd trg (CNHT) trén dia
ban tinh Vinh Phic, giai doan 2017 — 2019. Pong thdi, téc gid cling dé xudt mot s6 giai phdp
nhiim phat trién nganh cong nghiép nay d&€n nim 2025.

Tw khéa: Thuc trang, nganh cdng nghiép hd trg, tinh Vinh Phic.

1. bat van dé

Trong nhitng nim gin day, phat trién CNHT
dugc xem la mot trong nhitng chinh sach vu ti€n
hiang diu ctia Chinh phii, nhim thic ddy sy phat
trién clia nganh cong nghiép, gép phin diy nhanh
qud trinh cong nghiép héa, hién dai héa dit nuéc.
Nhén thtre 6 vai trd quan trong cia CNHT, Vinh
Phiic d4 va dang thuc hién nhiéu gidi phdp nhim
phét trién nganh cdng nghiép quan trong nay.

Giai doan 2017 - 2019, nganh CNHT cda tinh
Vinh Phiic d3 budc dau dat dudc nhitng thanh tuu
nhat dinh, song vin ton tai nhiéu han ché&. Chinh vi
vay, tdc gid di tim hi€u thuc trang phat trién cla
nganh CNHT giai doan nay clia tinh Vinh Phiic dé
tir d6 dua ra mot s6 gidi phdp phit hgp véi mong
mudn gidp tinh dat dudc nhiéu budc ti€n hon nita.

2. Thyc trang phat tri€n nganh Céng nghiép
hd trg trén dia ban tinh Vinh Phic

2.1. Thuc trang phdt trién va déng gép cia
nganh Cong nghiép ho tro vao GDP ciia tinh Vinh
Phiic

Tinh d&n nim 2019, toan tinh Vinh Phic c¢6 189
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doanh nghiép (DN) hoat ddng trong linh vuc
CNHT, véi tdng von ding ky 2,3 ty USD - trong
dé ¢6 159 DN dau tu truc ti€p nude ngoai (FDI) va
30 DN trong nu6c. Cdc DN CNHT diu tu tai Vinh
Phuc tap trung vao CNHT cho 5 nhém nganh cong
nghiép 16n, bao gdm: cong nghiép cd khi; cong
nghiép dién ti-tin hoc; cong nghiép 6 t0, xe may;
cong nghi€p dét may, giay dép; cong nghiép vat
liéu xay dung.

Giai doan 2017 - 2020, gi4 tri sdn xuat cong
nghi€p nganh CNHT dat khodng 67,4 nghin ty
ddng - chi€m 38,9% trong téng gid tri sadn xuat
cong nghiép trén dia ban tinh - thu hit 30 - 35 du
4n dau tu linh vic sdn xui't sdn pham CNHT thudc
danh muc vu tién. Riéng d6i véi cdc mit hing xuat
kh&u - chii lyc 1a linh kién dién t, dét may - thi
doanh thu, sin pham lién tuc ting cao.

Linh vuc CNHT (phu ting) 6t6, xe mdy nim
2018 dat doanh thu 287,78 tri¢u USD, ting 6% so
vdi cuing ky; gid tri xuat khiu dat 72,57 triéu USD,
tdng 25% so v4i cung ky; ndp ngan sdch nha nude
dat 723,78 ty ddng, biing 98% so vdi cung ky nim
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2017. Nim 2019, téng doanh thu clia linh vic nay
trong 9 thing diu nim ting 22% so v6i cung ky,
gid tri xud't khdu ting 54%, nop ngin sich nha
nudc ting 8% so v6i cing ky nim 2018. Piéu nay
da gitp tao viéc 1am 8n dinh cho 8.302 lao dong,
ting thém 809 ngudi so vdi thai di€m 31/12/2018.

Linh vuc CNHT dién, dién t, gia cOng
linh kién dién t& doanh thu 2018 dat 2.720,08 triéu
USD, ting 18% so vdi cuing ky; gid tri xuit khau
dat 2.686,45 triéu USD, ting 24% so v4i cung ky;
ndp ngan sach nha nuéc dat 1.101,31 ty dong, ting
111% so véi cing ky nim 2017. Nam 2019, tong
doanh thu ctdia linh vic ndy trong 9 thing dau nim
ting 8%, gid tri xui't khau ting 5%, ndp ngan sich
nha nudc ting 10% so véi cung ky ndm 2018, tao
viéc 1am 6n dinh cho 49.889 lao dong, ting thém
809 ngudi so vdi thai di€m 31/12/2108.

Ngoaira, nim 2019, nganh linh kién dién ti da
déng gép vao ting trudng chung ti 3,97 diém %
trong tng sO ting chung cla tinh 1 8,05 di€m %.
Nhu vay, v6i ty trong trong gid tri ting thém chi€m
tdi 35,56%, din diu toan nganh cong nghiép clia
tinh, su phdt tri€n clia nganh sin xut linh kién
dién tir gép phin gitp duy tri sy ting trudng clia
nganh cong nghiép ciing nhu sy ting trudng chung
cta toan tinh. Linh kién dién t di trd thanh mait
hang cong nghiép chd lyc, thic ddy ting trudng
chung ctia nganh cdng nghiép.

2.2. Cdc chinh sdch ciia tinh Vinh Phiic nhdm
phit trién nganh Cong nghiép hé tro

2.2.1. Thu hiit ddu tu

Pé€ thu hiit dau tw, Vinh Phic da xdy dung cic
chuong trinh xic ti€n dau tu, hd trg DN va cdc du
4n diu tv ha ting k¥ thuat, ha ting x4 hodi phuc vu
phdt trié€n cong nghiép hd trg trén dia ban tinh.
DPong thdi, quan tim dén cdc du 4n xdy dung két
ciu ha tAng khu, cum cdng nghiép dat tiéu chuin
hién dai, ddp &ng nhu cau clia cdc nha diu tu.

Niam 2019, hé thong ha tang trong va ngoai khu
cong nghiép (KCN) tai Vinh Phic tuong d6i hoan
thién. Vinh Phic da quy hoach dugc 19 KCN véi
quy mo6 gan 6.000 ha, trong d6 c6 10 khu da duoc
thanh 1ap va cip gidy chiing nhan diu tu véi tong
dién tich quy hoach gan 4.000 ha, tao diéu kién
thuan 1gi v& mit ha tdng phét trién cong nghiép

tap trung. Tinh cling quy hoach dugc 32 cum cong
nghiép, tiéu thi cong nghiép vdi téng dién tich 625
ha, trong d6 16 cum dudc hinh thanh vdi tng dién
tich 334 ha.

Tinh ciing dau tu vao viéc tao mdi lién két gitta
cdac DN véi cdc cong ty, tAp doan 16n, bao gdm cédc
nha 13p rdp, cdc nha cung tng 16p trén trong va
ngoai nudc véi cac DN trong nudc d€ trd thanh nha
cung @ng. Tu van chuyén giao cong nghé, vudn
wom doanh nghiép, ddng thdi hd trg vé k§y thuat,
chuyén gia; hd tr¢ ning cao ning luc qudn tri
doanh nghiép; xdy dung ngudn nhan lyc k¥ thuit
phuc vu phat trién CNHT.

Bén canh d6, chit lugng lao dong cling da dugc
céi thién nhim cung c4p cho cdc DN CNHT. Thiét
1ap céc loai hinh hd trg, cdi thién triét dé ha ting
cidc KCN, cum cdng nghi€p dé thuc hién muc tiéu
khuyé&n khich phat trién CNHT trén dia ban tinh.
P4y manh xiic ti€n dau tu, phdt trién thi trudng,
ting cudng su lién két gitta cdc DN; ddu tu xay
dung Trung tAm k&t ndi phat trién CNHT tai TP.
Vinh Yén nhim tu van, hd trg DN dau tu vao linh
vuc nay.

Nhitng nd Iuc trong cdi thién mdi trudng dau tu
clia tinh da phat huy hiéu qua va niém tin cho cdc
nha diu tu khong chi & thi trudng cdc nudc tiém
ning, truyén thong ma ci & cic nu6c cé thé manh
vé von, cong nghé nhu Hoa Ky, Phap, Pic, Ha
Lan... Nhd vay, trong khi nhiéu tinh, thanh trong ca
nudc dang chay nudc rit, hoan thanh chi tiéu thu
hiit ddu tu thi Vinh Phic di “cdn dich”, vugt chi
tiéu thu hiit vén DDI ¢4 nim 2019 ngay tif quy I va
VUGt 25% chi tiéu thu hit von FDI tir thing 9, x€p
thit 18/63 tinh, thanh cd nu6c vé diu tw nudc ngoai.

Tinh d€n nim 2019, Vinh Phic ¢6 trén 230 du
4n dau tv nudc ngoai con hiéu lyc, véi tdng von
ding ky trén 3,5 ty USD. Trong d6, 202 dv 4n diau
tu trong linh vyc sdn xuat cong nghiép, tap trung
cht y&u vao cdc nganh CNHT, dét may, chi€m
80% vé gid tri sén xui't cong nghiép va gan 90%
t6ng kim ngach xuit khiu toan tinh.

2.2.2. Chinh sdch tai chinh

Uy ban Nhan dan tinh da chi dao xay dung du
thdo Nghi quyé&t hd tr¢ DN sin xuit sdn phaim
CNHT trén dia ban tinh giai doan 2019-2025. Theo
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d6, tinh s& hd trg 13i sudt vay von thuc hién dau tu
dy 4n méi hoic mé rong quy md tir 20% trd 1én; hd
trd 50% chi phi, 13i sudt vay von dau tu tng dung
mdy méc, thi€t bi tién ti€n, ti€n bo khoa hoc k§
thut vao sin xuit d€ ning cao ning sudt va chit
lugng san pham.

Cdc DN sin xuit san phdim CNHT c6 trong
danh muc thudc cdc nganh dugc vu ti€n nhu: Bién
tlr, sdn xud't 1dp rdp 6td, co khi ch€ tao va cong
nghiép cdng nghé cao, dugc hd trd 1di sudt vay von
thuc hién ddu tv du 4n méi hoic mé rong quy mo
du 4n tir 20% trd 1én...

Ngoaira, @& hd trg chuyén dich co ciu tin dung
vao cdc linh vuc uu tién, ngay tir ddu nim 2019,
Ngan hang Nha nudc chi nhanh tinh Vinh Phic da
chi dao cdc ngan hang thuong mai, t6 chic tin dung
chd dong thuc hién tdt chinh sich tién té theo
hudng chit ché, thdn trong, linh hoat, c6 sy cdn
bing gitta huy dong von va cho vay theo chi dao
ctiia Chinh pht va cda tinh. Nh& d6, nam 2019, 1ai
sudt huy dong giit 6n dinh phd bi€n & mitc 4,6 -
7,3%/ndam theo tirng ky han, 13i sudt cho vay bing
VND dugc dp dung & miic tir 6 -1 1%/nam, riéng
ddi véi mot s linh vue, nganh kinh t&€ vu tién phd
bi€n § mic 6 - 6,5%/niam.

2.2.3. Chinh sdch hé trg ddu tu

HS trg DN sdn xuit san phdim CNHT, thudc
danh muc uu ti€n phét trién trén dia ban tinh Vinh
Phic, dugc thuc hién v6i ndi dung tuong Gng vdi
c4dc muc hd trg nhu:

- Hd trg 100% chi phi - nhung khong qud 300
triéu dong/1 hé thong DN trong nudc - xay dung,
ddnh gid va cong nhan hé thdng quan ly ddp ng
yéu ciu clia cdc chudi sdn xuat todn cau (hé thong
quan 1y chat lugng ISO va tudng duong);

- Hb trg 100% chi phi - nhung khong qud 200
triéu déng/1 DN - 1ip hd so va cip gidy chitng
nhan DN san xuét sin pham CNHT cong nghé cao;

- Hd trg 50% chi phi - nhung khong qud 1 ty
ddng/1 DN - 14i sudt vay von khi thuc hién du 4n
dau tu mdi hoic mé rong du 4n tir 20% quy mo trd
1€n;

- H) trg 80% chi phi - nhung khong qua 300
triéu ddng/1 DN - tham gia hoi chg trién 1am trong
va ngoai nu6c, nhiim quing b gidi thiéu sin pham
CNHT;
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- HS tr¢ 50% chi phi - nhung khong qua 500
triéu ddng/1 DN - ddu tu tng dung may méc, thiét
bi tién ti&n, ti€n bo khoa hoc k§ thuit vao sdn xuit
san pham CNHT;

- Hb tr¢ 100% chi phi - nhung khdng qua 200
triéu ddng/1 tiéu chuin - cho DN ddnh gi4 cong
nhan dat cdc tiéu chudn, quy chuin ky thuat theo
khu vuc cho sdn phéfm CNHT thudc danh muc uu
tién phat trién cla tinh..;

2.2.4. Chinh sdch wu ddi thué va cdc chi phi dau
tuw khdc

Vinh Phic da 4p dung thu€ suit thu€ thu nhap
DN (TNDN), v6i mic 10% trong thdi han 15 ndm,
ddi vé6i cac DN cong nghé cao va vdi nhitng khodn
thu€ TNDN tir thuc hién du 4n dau tv méi thudc
cdc linh vyc nghién citu khoa hoc va phat trién
cong nghé; san xuit sin phaAm phan mém; san xuit
vat li€u composit, cac loai vat li€u xay dung nhe;
sdn xudt ning lugng tai tao, ning lugng sach...

Nhiim thiic ddy viéc xuit - nhap khiu hang héa
ctia cdc DN trong cdc KCN, Vinh Phic dp dung
hinh thitc mién thu€ nhap khiu ddi véi hang héa
nhap khiu d€ tao tai san c6 dinh clia dy 4n dau tr
(tlr thi€t bi, may méc, linh kién, phu kién, nguyén
liéu trong nudc chura sdn xuat dudc...).

Ngoai viéc dudc uu dai vé thu€ nhu trén, tinh
Vinh Phiic ciing 4p dung mot s& vu dii khdc, nhu:
Mién, gidm tién thué dat, thué mat nudc. Cu thé,
tinh mién tién thué dat, thué mit nudc cho ca thdi
han thué ddi véi dat xdy dung két cAu ha ting si
dung chung trong KCN theo quy hoach, dudc cip
c6 thim quyén phé duyét theo quy dinh ctia phdp
luat. Mién tién thué dat, thué mit nudc trong thdi
gian xay dung cd bdn theo dy dn dudc cip c6
thAim quyén phé duyét (khong qud 3 nim ké tir
ngdy c6 quyét dinh cho thué dat, thué mit nudc
theo quy dinh ctia phdp luat). Mién tién thué dit,
thué mit nuéc 11 nim sau thdi gian dugc mién
tién thué dat, thué mit nudc clia thdi gian xay
dung co ban néu trén.

Tuy céc khodn phi dich vu ma cdc DN trong céc
KCN phéi chi trd khong 16n bing cdc khodn chi
khéc nhung ciing 1a khodn muc ma Vinh Phiic quan
tdm, bSi n6 khong chi tdc dong t6i chi phi, ma con
li€n quan tdi viéc tdn dung cdc co hdi kinh doanh.
Tinh da lién tuc cdi ti€n toan bo cdc quy trinh cip
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gidy chitng nhan diu tu, khic con diu, cip gidy
chitng nhin quyén sit dung dit, phi cAp phép xdy
dung, phi cAp phép cho ngudi lao dong nude ngoai,
ddng thdi gidm cdc khodn nhu phi tw van, phi dich
vu tif cdc t6 chic cung c4p dich vu.

Tinh ciing hd trg chi phi 1ap hd so dé xuit
du 4n dau tu tryc ti€p, thudc linh virc khuyén khich
dau tu trén dia ban, nhu: CNHT cho céc nganh sdn
Xuit 6td, xe mdy, dién t, vién thong,...

Mic du nhu ciu thyc t€ 16n va ngin sich
khong di stc ddp dng, nhung Vinh Phic da danh
ngan sach hd trg hodc hd trg mot phan dé xay dung
mdt s6 hang muc du tu trong cdc KCN, dic biét
1a chi phi gidi phéng mit bing trong viéc xay dung
cdc KCN. Khong nhitng vay, tinh ciing da hd trg
cdc KCN gidi quy€t nha & cho cong nhan, gép
phan gidi quyé&t mot trong nhitng thich thitc 16n ddi
vdi cdc chli dau tur ha tang va cdc cong ty thif cap
hién nay.

2.3. Nhiing vén dé dit ra

DPinh huéng phat trién CNHT da gitip nganh
cong nghiép tinh Vinh Phic nhitng nim qua dugc
ghi nhin c6 toc do ting trudng tot, gép phan thiic
d4y cdc nganh cong nghiép chd lyc clia dia phuong
phit trién, dién hinh nhu: nganh cd khi ché tao, 1ip
rdp 0 to, xe mdy.

Tuy dat dugc nhitng k&t qud tich cuc, nhung
nganh CNHT tai Vinh Phiic vin con nhitng han
ché, phat trién chua tuong xing vdi tiém ning.
HAu hét cdc sdn pham CNHT c6 ham lugng cong
nghé ché tao thap, chli y&u la gia cong, ldp rdap
cum linh kién, sin xud't sdn phim don gian, gid tri
gia ting khong cao v con st dung nhiéu lao dong.
Cédc du 4an CNHT dau tu vao san xuat linh kién 6
t0, xe mdy con chua nhi€u, mang tinh nhé 1€, sdn
phdm lam ra it vé chiing loai va sdn lugng, chua
tao dudc stc canh tranh.

Do d6, dé phuc vu nhu cdu sdn xuit trong
nudc, hang nim nganh 6 t6 vin phadi nhip khau
mdt lugng 16n linh kién, phu ting. Cdc DN sian
xuat linh kién dién t cling gip khé khiin tuong tu
trong viéc sdn xud't do thi trudng trong nuéc chua
thé cung ng dugc cdc sdn pham linh kién, phu
ting clia nganh hang nay nén nha sin xuit gan
nhu phu thudc phan nhiéu vao nguyén phu liéu
nhip khiu.

Bén canh cic cd ché, chinh sach uu dii vé thu€,
ngudn lao dong, Vinh Phiic can quan tAm thu hdt
cdcnha diu tu sdn xudt CNHT nhiim ting ty 1& ndi
dia héa trong nganh sdn xudt linh kién dién t n6i
riéng va cdc nganh sdn xuat, ch€ tao sin pham
cong nghiép ndi chung.

Cung vé6i d6, cling can ¢ nhitng gidi phap vé co
ché, chinh sach dé gidi quyét hai hoa dugce Idi ich
ctia 3 bén: Nha nudc - Doanh nghiép va Ngudi tiéu
dung. C6 nhu vay, cic DN hoat dong trong cic linh
virc CNHT ciia tinh méi c6 co hoi phét trién, mé
rong thi trudng.

3. Pé xui't gidi phap phat trién nganh CNHT
trén dia ban tinh Vinh Phic

3.1. Gidi phdp vé tai chinh:

Mét la, cht dong xay dung, dé nghi Chinh phd
cho phép va dp dung chinh sdch vu dii tai chinh
phit hgp véi dic thi va dinh huéng phat trién clia
tinh ddi v6i viéc hd trg phat trién cac nganh CNHT
trong di€m cta tinh.

Hai la, da dang héa cdc ngudn von trong dau tu
hd trg cdc DN. Mudn vay, tinh cAn phan tich quan
hé gitta 1gi ich - chi phi ddi vdi tirng ngudn von
tiém ning va thyc hién nhitng chinh sich ddm bio
1i ich hgp 1y cho cic chi thé lién quan, trén cd s&
bdm sdt muc tiéu va dinh huéng phat trién chung
cta tinh. Tr d6, xdy dung va thuc hién uu dai tin
dung mot cdch thda ddng hon doi véi cac du 4n
diu tv vao cdc nganh CNHT.

3.2. Gidi phdp vé cong nghé:

Hién nay, Vinh Phiic dang thu hit cdc du 4n dau
tu san xudt sdn phdm CNHT c6 quy mo 16n, trinh
dd cong nghé tién ti€n va it gy 6 nhiém moi
trudng. Nguogc lai, d6i v6i cdc du 4n ddu tu sdn
xuét sin phdm CNHT hoat dong gdy 6 nhiém moi
trudng do cong nghé lac hiu sé phai dau tu ddi méi
dé khic phuc 6 nhiém hoic ngling hoat dong — 4p
dung theo chinh sich khuyé&n khich d8i méi cong
nghé dugc quy dinh tai Quyét dinh s6 12/2011/QD-
TTg ngay 24/2/2011 clia Thi tuéng Chinh phd vé
chinh sach phat trién mot s6 nganh CNHT.

Hon nita, tinh cin ting cudng tu van, tim ki€m,
gi6i thiéu va hd trg chuyén giao cic cong nghé sin
xuat hién dai; hd tr¢ xay dung, 4p dung cdc hé
thong qudn 1y, cong cu cdi ti€n ning sudt chat
lugng tién ti€n cho cdc DN sdn xuit sdn phaim

$6 8 - Thang 4/2020 55



TAP CHi CONG THUONG

CNHT. Piéu nay sé& gitip gép phan ning cao ning
suit lao dong, chit lugng san phdm, hang héa, hiéu
qua sdn xuat kinh doanh cia DN CNHT.

Xay dung cac chuong trinh hgp tac dai han véi
céc doi tac qudc t&, cac tAp doan da qudc gia, cdc
trudng dai hoc, vién nghién cttu nhim nghién citu
chuyén siu vé cdc sadn phdm va cong doan hd trg
cho nganh dién t, sdn xu't 1dp rdp 6 td, xe mdy
phtt hgp v4i niang lyc cta tinh Vinh Phic.

3.3. Gidi phdp thu hiit ddu tu:

Thu hit diu tu thong qua chli dau tu cla cdc
KCN. Chi dau tu cdc KCN sau khi quén triét chd
truong khuyén khich phét trién clia tinh, sé& xtdc ti€n
mdJi goi cdc dy d4n dau tu sidn xud't sdn phaim
CNHT. Céac DN hoat dong trong cdc KCN dong vai
trd cau ndi, bdi ho c¢6 kha ning mdi goi cdc nha
dau tur - 12 cdc d6i tac hodc ban be hoat dong trong
cling mot linh vuc, d€n diu tu cdc du 4n sdn xuit
san phaim CNHT & cdc KCN. Pdng thdi, tinh cling
cAn ting cudng cong tac tuyén truyén, phd bi€n
thong tin vé& chinh sich phat trién dé thu hit dau tu
ngudn lyc xi hoi vao phat trién CNHT.

3.4. Gidi phdp lién két giita sdn xudt va tiéu
thu sdn phdm CNHT

Hinh thanh cdc phdp nhdn md&i dudi hinh thic
cong ty c¢d phan, cong ty TNHH ma cic c6 dong,
cdc thanh vién gép von la nhitng phdp nhan hoat
dong trong linh vuc sdn xudt sdn pham, tiéu thu
san pham CNHT va cdc nha phan phdi. Lién két

TAI LIEU THAM KHAO:

tiéu thu sdn phdm giita cdc DN trong Hiép hoi
nganh nghé sé gitp tiéu thu san phdm hd trg mot
cdch &n dinh va hiéu qua. Khong nhitng vay, cin
tri€n khai hiéu qué cdc chuong trinh k&t ndi kinh
doanh, lién k&t gitta DN trong tinh véi cdc DN
trong cdc KCN ctia cd nudc, cdc DN da quoc gia,
céc cong ty san xudt, 1dp rdp trong va nudc ngoai.
Xiic ti€n k&t ndi dau tu tai thi trudng cdc nude ma
Viét Nam da ky k&t hiép dinh thuong mai tu do
nhim da dang hod va md rong thi trudng xua't
kh4u, tao co hdi cho cdc sdn phdm CNHT.

4. K&t luan

CNHT khong chi 1a dong luc truc ti€p tao ra gid
tri gia ting cho nganh cong nghi€p, gilp ting stc
canh tranh ctia sdn phim cong nghiép chinh va diy
nhanh qué trinh cdng nghiép héa ma con 1a nén
tdng, co sd dé€ sdn xudt cong nghiép phat trién
manh hon.

Tinh Vinh Phic cdn thuc hién tot cdc chinh
sdch da dua ra d€ tao ra mot mdi trudng diu tu
than thién, thuin 16i v6i cdc nha dau tu. Qua do,
tao dong lyc thiic ddy cdc nganh cdng nghiép chii
luc cla tinh bidt phd va déng gép ddng ké vao
ting trudng gid tri xui't khiu, ning cao ty 1& noi
dia héa. Tinh Vinh Phiic phan ddu d&€n nim 2025,
CNHT sé& trd thanh mit xich cung cAp sdn phim
cong nghé hd trg c6 ham lugng gid tri cao trong
day chuyén ctda cédc tip doan 16n trong nudc va
quoc t€ m

1. Ban Qudn ly cdc khu cdng nghiép tinh Vinh Phic (2017), Quyét dinh s6 317/BC-BQLKCN, ngay 15/3/2017,
Tinh hinh quy hoach va ddu tw xdy dung, phdt trién cdc khu cong nghiép trén dia ban.
2. Hoi déng nhan dan tinh Vinh Phic (2016), Nghi quyét s6"57/2016/NQ-HDND ngay 12/12/2016 vé mét s6
bién phdp ddc thi thu hiit ddu tw va hd tro phdt trién DN trén dia ban tinh Vinh Phiic.
3. ﬁy ban nhan dan tinh Vinh Phic (2017), Quyét dinh s6° 39/2017/QD- UBND ngay 13/10/2017 quy dinh vé
hé tro DN sdn xudt san phdm cong nghiép hé tro thudc danh muc wu tién phdt trién trén dia ban tinh Vinh Phiic.

4. ﬁy ban Nhan dan tinh Vinh Phic (2017), Vdn bédn s6" 142/UBND-THI ngay 10/3/2017 vé tinh hinh ddu tu
xdy dung, phdt trién cdc khu cong nghiép trén dia ban va phwong dn ddu tu xdy dung ha tdng khu cong nghiép,

Vinh Phiic.
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XUNG POT THUONG MAI MY - TRUNG
VA CAC KHUYEN NGHI CHO VIET NAM

® NGUYEN THANH HOA BINH

TOM TAT:

M§ va Trung Qudc 1a 2 ddi tdc thuong mai trong y&u clia nhiéu nudc trén thé gidi, trong d6
c6 Viét Nam. Bai viét tong k&t cdc nguyén nhan giy xung dot thuong mai M§ - Trung tir géc
nhin c4 hai bén tranh chdp. St dung phuong phap phan tich s6 liéu xuat nhap khau tir 2010-
2019 ctia Téng cuc Hai quan Viét Nam va Trung tAim Thuong mai Qudc t€&, tic gid da phan tich
dit liéu thuong mai gifta cdc nuéc My, Trung Qudc va Viét Nam. Pong thdi chi ra nhitng thay
ddi 16n trong nim 2019 dugc xem 1a k&t qué truc ti€p cla chién tranh thuong mai M§ - Trung

ddi v6i kinh t€ Viét Nam.

Téc gia da dua ra khuyé&n nghi cAn thié€t cho Viét Nam trong tin dung co hdi tir viéc cic cong
ty doi chuyén khéi Trung Qudc va han ché nhitng tic dong tiéu cuc tir cdc chuyén huéng thuong
mai khi xung dot gifta cdc nuSc 16n con nhiéu dién ti€n phic tap.

T khéa: Xung dot thuong mai, cidn cin thuong mai, chi€n tranh thuong mai M§ -Trung.

1. Pit van dé

My va Trung Qudc 1a hai d6i tdc thuong mai
16n va quan trong ctia nhi€u nudc trén thé gidi.
Dic biét d6i v6i Viet Nam, My 1a thi trudng xuit
kh&u 16n nhit va Trung Qudc la thi trudng nhap
kh&u 16n nhat.

Néu M§ 4p thu€ quan cao cho mdt qudc gia,
khong c¢6 nghia la thuong mai gidm, né chi lam
dich chuyén thi trudng. Trung Qudc sé& chiing kién
su sut giam manh trong dau tu tryc ti€p nudc ngoai
khi cdc cong ty da qudc gia chuyén hoat dong sang
cdc nudc khdc, cling nhu sy suy gidm tdc do ting
trudng kinh t&€ tiém ning clia nuéc nay. Mit khéc,
My sé khong chi ma't thi phan trén thi trudng Trung
Qudc, ma con phai nhap tif cdc ngudn dit hon. Nhur
vy, cd thi trudng Trung Qudc va M§ déu c6 qud
trinh diéu chinh hinh thanh quan hé ddi tdc thuong
mai mdi.

Vé lau dai, nén kinh t& thé gidi sé d6i mit véi
nguy cd phan cuc thanh hai khdi kinh t€ tip trung
vao hai cudng qudc. Viét Nam v6i vi tri dia 1y gidp
bién gidi v6i Trung Qudc va cdc dic thi mdi quan
hé Viét - Trung, chic chic s& gip nhiéu tic dong.
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Vi vay, viéc ddnh gid bdn chit xung dot My -
Trung, lugng dinh thdi gian va nhitng tdc dong dén
cdc nganh san xuit, xuat nhap khiu cia Viét Nam
12 ri't cAn thi€t. Trén cd s d6, Viét Nam can chi
dong va c6 chié€n ludc phi hgp dé tan dung cd hoi
tham gia chudi cung tng méi s& dugc hinh thanh,
han ch& nhitng tdc dong tiéu cuc tir cdc chuyén
hudng thuong mai khi xung dot gitta cdc nuSc 16n
con nhiéu dién ti€n phic tap.

2. Panh gia xung djt thuong mai My - Trung

2.1. Thyuc trang cdn cdn thuong mai My -
Trung

Cédn cin thuong mai trong cdc nim gin diy
gitta My - Trung Qudc ludn & ciing vi thé: My nhap
siéu tr Trung Qudc con s6 rat 16n nhiéu nim lién.
Ty trong thim hut thuong mai ddi v6i Trung Qudc
ludn chi€m trén 40% trong tdng sd thAm hut cla
My d6i vé6i toan thé gidi trong sudt thdi gian 2012-
2018 (Bang 1).

S6 liéu ndim 2019 sut gidm cho thdy cdc bién
phédp 4p thué di phdt huy tdc dung, 1dn dau tién
tham hut thuong mai t& Trung Qudc cia My
duéi 40%.



KINH TE

Bdng 1. Thdm hut thucng mai My - Trung Quéc

n | wcuragy | MK THmaa | g T |1 g bin i e
2012 444,39 110,52 (333,87) (789,75) 42,3%
2013 459,11 121,72 (337,39) (749,00) 45,0%
2014 486,30 123,68 (362,62) (791,11) 45,8%
2015 504,03 116,07 (387,96) (811,58) 47,8%
2016 481,37 115,59 (365,78) (797,65) 45,9%
2017 525,80 129,80 (396,00) (859,90) 46,1%
2018 563,23 120,15 (443,09) (946,39) 46,8%
2019 472,47 106,63 (365,85) (923,22) 39,6%

2.2. Nguyén nhdn xung djt thuong mai My va
Trung Quéc

C6 nhiéu nghién citu vé nguyén nhin xung dot
thuong mai va vi sao My ti€p tuc leo thang cudc
thuong chi€n k€ tir nim 2018 d&€n nay. Nhin chung
c6 thé phian thanh nhém nghién cttu ding & géc
nhin Trung Qudc va nhém & géc nhin My .

Pitng vé quan di€m My, cdc nghién ciu tip
trung vao nguyén nhan xung dot do Trung Qudc
thuc hién thuong mai khdng cong bing, tim cdch
chi€m linh thi trudng trong nudc va din diu toan
cau. Kwan (2020) cho riing i) Trung Qudc da trién
khai cdc khodn tr¢ cAp va cdc hinh thic hd trg tai
chinh khéc cho cdc nganh cong nghi€p trong nudc.
ii) Trung Qudc st dung cdc han ché s§ hitu nudc
ngoai, bao gdm han ch& vé von chid sd hitu, han
ch& dau tu khic, cdc thii tuc xem xét va cAp phép
hanh chinh, d€ yéu ciu hoic giy dp luc chuyén
giao cong nghé tur cac cong ty My sang cdc thuc
thé Trung Qudec. iii) Trung Qudc chi dao va tao
diéu kién cho cdc cong ty nha nuéc dau tu v mua
lai cdc cong ty va tai sdn cia My d€ c6 dugc cic
cong nghé tién ti€n va sé hitu tri tué.

Diing vé quan diém Trung Qudc, mot s& nghién
cttu chi ra dong lyc ctia Hoa K trong viéc ti€n hanh
mot cudc chién thuong mai khong chi don thuin Ia
lam gidm thAm hut thuong mai ma con kim ham sy
phét trién ctia Trung Qudc, dudc xem nhu mdt thach
thitc quyén b4 chii cia My. Cdo budc Trung Qudc
thuong mai khong cong biang 1a khdng ¢6 cin cit va
khong c6 gi hon 1a mot cdi c§ (Ren, 2018).

Chinh sdch d6i ngoai cia Hoa Ky tuan theo quy
tic 60% clia nuéc Anh, quy dinh ring bat ctt khi
ndo mot quic gia nudc ngoai dat mic GDP 60%

Nguon: ITC, UN Comtrade USA

cia Hoa Ky vé quy mo kinh t& va ti€p tuc ting
trudng nhanh, de doa s& vudt qua nén kinh t€ Hoa
Ky, Hoa Ky nén xem d6 1a mot ddi thii va ddnh
bai né bing moi cich.

D6i véi Hoa Ky, Trung Qudc 1a mot doi tha
chua tirng c6 dang dat dudc téc do ting trudng kinh
t&€ nhanh hon va c6 tiém ning phong phid hon so
vdi cdc doi thl truge day nhu Lién X6 hodc Nhat
Bén, tr§ thanh mdi de doa d6i v6i nguyén tic
“American first” cia My. (Kwan, 2020).

2.3. Ddnh gid dién tién xung dot My va Trung
Quéc

Xung dot gitta My va Trung Qudc s& khong don
thuan 12 kinh t& thuong mai. Theo thdi gian xung
dot bao gdm cdc khia canh chinh tri, vin héa va
quin sy. Vi nhitng 1y do nay, dién ti€n xung dot 1a
phtic tap, khong thé dodn trudc duge va khé c6 thé
cham dit trong ngin han. Rii ro 16n nha't trong dai
han 1a M§ va Trung Qudc chia thanh hai pham vi
dnh hudng, mét 1a nhém cédc nude xoay quanh truc
My va tudn thii cdc tiéu chudn tif cong nghé dén
quan tri cia My va mdt trung tim khac xoay quanh
Trung Qudc.

Nhat Bin va Lién minh chau Au cho bi€t ho
di chia sé quan di€m clia Hoa Ky vé nhu ciu bdo
vé quyén sd hitu tri tué manh mé hon va ho ciing
lo ngai vé cdc yéu cau cAp phép cdng nghé clia
Trung Qudc.

Tai thi trudng M§, hang hda ché tao dugc sdn
Xui't va cung cip tir cic ngudn (1) Nhém cdc nude
chiu A c6 chi phi sin xud' thip, goi tit 1a ASEAN
LLCs (Low cost coutries) bao gdm: Trung Qudc,
bai Loan (Trung Qudc), Hong Kong (Trung
Qudc), An b0, Srilanka, Pakistan va 7 nudc thudc
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khdi Asean (Viét Nam, Thdi Lan, Malaysia, In-
donesia, Philipines, Singapores, Campodia); va (2)
cdc nha sdn xuadt ndi dia My (Kearney, 2020).

Theo Vién Nghién cttu Toan ciu Kearney
(2020), viéc My dich chuyén thuong mai nhap
kh&u hang héa ché€ tao tir Trung Qudc sang cic
nudc khac trong nhém LLCs da dién ra trong sudt
5 nim gan diy va gia ting dot bi€n trong nim
2019 do d4nh hudng cudc chi€n thuong mai vdi
Trung Qudc. Trong s8 cdc nuéc LLCs hudng 1¢i tir
su dich chuyén nay, s6 liéu cho thid'y Viét Nam
chi€m gin phan nita kim ngach. (Kearney, 2020).

3. Tinh hinh thudng mai ctia Viét Nam vdi
Trung Quéc va My

3.1. Thuc trang cdn cdn thuong mai Viét Nam
va Trung Quéc

Trong hon 200 qudc gia, viing lanh thd ¢6 hoat
dong xudt nhap khiu vdi Viét Nam, Trung Quédc
ti€p tuc 12 thi trudng 16n nha't va nim 2019 1a nim
thtt hai lién ti€p kim ngach giita 2 nudc dat trén
100 ty USD.

Viét Nam dang la thi trudng chu lyc, thudc Top
cdc nudc nhap khdu hang Trung Qudc x&p sau My,
EU, Hong Kong, Nhat Bin va Han Qudc. Pic biét
trong ndam 2019, Trung Qudc ghi nhan 3 chi tiéu
ky luc d6i v6i Viét Nam: thi phan cao nhat, ting
trudng cao nhi't, nhdp siéu cao nhit, 34 ty USD
ting 47% so v6i nim 2018; chi€m 29,8% tdng
lugng hang héa Viét Nam nhép khiu, c6 toc do
ting trudng kim ngach nhap khiu cao nhit 15,2%
so vdi cing ky ndm 2018 (Bang 2).

Riéng mitc nhdp siéu ting 47% so v4éi nim
2018 1a cao bat thudng so vdi cdc nim trude.

3.2. Thuc trang cdn cdn thuong mai Viét Nam
va My

K& tir nim 2016, My lién tuc 12 thi trudng xud't
khau 16n nhd't ctia Viét Nam va Viét Nam ludn &
trong trang thdi xuit siéu véi My.

Sau 25 nim binh thudng héa quan hé, mitc thu&
nhap khiu hién nay giita Viét Nam va M§ 1a mic
thu€ vu dai MFN (Most Favored Nation) danh cho
cdc nudc cung 1a thanh vién WTO. Mic thué€ nay
ludn cao hon mic thu€ wu dii dic biét Viét Nam
va Trung Qudc trong trudng hop di diéu kién
hudng uu dai theo biéu thué€ ACFTA (Asean China
Free trade Agreement).

S& liéu cta Téng cuc Hai quan Viét Nam cho
thay kim ngach xuit khiu ctia Viét Nam nim 2019
vao thi trudng My dat tdc do ting trudng cao nhat
29,1% so v6i cing ky nam 2018 (Béng 2).

Nim 2019, Viét Nam da gia ting thi phan ddng
ké, tir 0,92% nam 2012 di 1én d&n 2,7% thi phan
hang héa nhap khiu ctia My, xé&p thtt 7 sau Nhat
Bdn, EU, Trung Qudc, Mexico, Canada, Han
Quéc. C6 thé thay Viét Nam la dai dién méi ndi &
Chau A dang vuot 1én trong vai trd cung ¢ng mit
hang ché tao cho thi trudng My (Hinh 2).

4. K&t luan va cac khuyé&n nghi déi véi Viét
Nam

Chinh phi cin diéu tra s6 liéu chi ti€t d€ nim
bit doanh nghiép, nganh hang, sin phim da gia
ting lugng xui't khiu tir Viét Nam sang thi trudng
My ciing nhu di gia ting lugng nhap khiu tif Trung
Quéc vao Viét Nam trong nim 2019. Tir d6, Chinh
pht s& c6 cdc quyét sach kip thdi ddm bdo quan 1y
dugc xuat xi ngudn hang xuit khiu. Can cé chinh

Bdng 2. Kim ngach xudt nhap khdu clta Viét Nam véi thi trudng chd Iuc ndm 2019

PVT: ty USD
Thy trudng Kim S/v Nam Ty trong Kim ngach S/v Nam 2 Ty trong
’ ngach XK 2018 (%) (%) NK 018 (%) (%)

Trung Quéc 41,41 0,1% 15,7% 75,45 15,2 29,8%
My 61,35 29,1% 23,2% 14,37 12,7 57%
Han Quéc 19,72 8,1% 7,5% 46,93 -1,4 18,5%
ASEAN 24,96 1,3% 9,4% 32,09 0,9 12,7%
EU(28) 41,48 -1,0% 15,7% 14,91 7.4 5,9%
Nhat Ban 20,41 8,4% 7,7% 19,53 2,5 7,7%
Cac nudc khac 54,86 20,8% 49,79 0 19,7%

Téng cong 264,19 100,0% 253,07 100,0%
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Hinh 2. Céc nuéc xuét khdu chid luc vao My 2012-2019

25% 20.48% 19.03%
16.72% 18.40%
20%
14.07%
14.03% .
15% 11.99% it
10% 6.44% 5.72% 0
2.61%
Nhat EU China Mexico Canada Han qudc Viét Nam
m2012 m2013 2014 2015 w2016 w2017 w2018 m2019

sdch ddm bdo sdn xuat thuc su tai Viét Nam,
khong don thuin 1a di€m chuyén ti clia cic doanh
nghiép Trung Qudc tranh thué€ cao.

Co hoi duy tri va phdt tri€n moi quan hé ddi tac
vdi thi trudng My va EU, hai thi trudng xuat khau
chi lyc clia Viét Nam hién nay con rat 16n. Vé6i
quy md GDP va xuét khiu clia Viét Nam, thing
du thuong mai tir Viét Nam d6i vé6i hai thi trudng
16n nay 1a khong ddng ké. TU co s& ddnh gid xu
huéng xung dot My va Trung Qudc con kéo dai,
ciing vdi xu huéng cdc cong ty My va chiau Au
dang dinh hinh lai mang Iudi cung Gng ctia minh,
Viét Nam dang dudc nhin nhén la diém lua chon
quan trong dau tién trong khu viic ASEAN.

Ngay cd trudc cudc chién thuong mai, cic cong
ty Nhat Ban, Han Qudc va Pai Loan di bit diu da
dang héa du tu sdn xuit ra nudc ngoii, trong d6
c6 dau tr vao Viét Nam va cdc qudc gia Pong
Nam A khdc. Mot s8 trudng hop diu tu con vugt
quy md tai Trung Qudc, nhu véi sdn pham dién
thoai di dong cia Samsung Electronics vao Viét
Nam. Hién nay, cdc cong ty My dang rdi khoi
Trung Qudc ngay cang nhiéu hon vi tic dong kép
clia cudc chién thuong mai va dai dich COVID-19;
dong thdi thém cdc cong ty Nhat Bin - nha cung
ing hang nhap kh4u 16n nhit cho My - tham gia
vao cudc di chuyén nay.

Trén th€ gi6i, tai My va cdc nude chau Au, cdc
tiéu chudn lya chon nha cung ng nu6c ngoai da

Nguon: ITC, UN Comtrade USA

dudc cAn nhic thay ddi, chi phi sdn xuat thip
khong con yéu ciu quan trong nhit ma 1a sy can
bing gifta cdc y&u to chi phi sdn xua't - rdi ro (thué
quan) - kha ning hoéi phuc sau nhitng su' ¢c& khong
ludng trude (Kearney, 2020).

Tuy nhién, mot van dé tdn tai tir nhiu nim la
cdc nén kinh t&€ Pong Nam A dang phu thudc rit
nhiéu vao Trung Qudc vé nguyén liéu diu vao san
xud't. Do d6, chi€n lugc chuyén chudi gia tri tir
Trung Qudc sang Pong Nam A vdi Viét Nam 1a
ing ctf vién hang dau s& c6 han ch& va mat thdi
gian lau hon.

Van dé thi hai, ciing chung tinh hinh suy trim
kinh t& th& gigi tir dich bénh COVID-19, nhiéu
doanh nghiép Viét Nam né€u khong thdo gd khé
khin kip thdi, phut hgp, sé khé tru vitng, din dén
nguy cd cao dugc chao mdi sat nhap, thon tinh. ba
c6 mot sd biing chitng sd bd cho thdy cdc nha xuit
kh4u Trung Qudc dé ti€p tuc xuat khiu sang My c6
thé di bt diu chiu mdt phan chi phi thué quan
dudi dang gid xuit khdu thip hon (Alessandro
Nicita, 2019) hoic t4i dinh vi noi dau tw nha mdy.

Chinh pht cin hét stc Ivu tAim vé van dé dich
chuyén thay d8i von ddu tuv, mua ban va sip nhap
trong thdi di€m nay tif cdc nha dau tw Trung Qudc
vao Viét Nam. Tt d6, c¢6 nhitng hd trg nhanh cho
cic doanh nghiép nhd Viét Nam thudc nganh nghé
thi€t y&u cho sy phat tri€n kinh t€ bén vitng clia
mot quoc gia W
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ABSTRACT:

The United States and China are two important trading partners of many countries in the
world, especially for Vietnam. This article summarizes the causes of China — United States
trade war from the perspective of both sides. This article analyzes trade data between the
United States, China and Vietnam by usingimport and export data from 2010-2019 of the
Vietnam General Department of Customs and The International Trade Centre (ITC) to point
out major changes in trade between Vietnam, China and the United States in 2019 which are
considered direct outcomes of the China — United States trade war for Vietnam’s economy.
This article presents some necessary recommendations which help Vietnam take advantage of
opportunities when companies are moving their productions out of China and limit negative
impacts of the China — United States trade war.
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PHAN TiCH HIEN TRANG VA THIET LAP
MUC TIEU MARKETING PIA PHUGNG NHAM
THU HUT FDI VA O TINH QUANG NAM
GIAI POAN 2020 - 2025

® NGUYEN NGOC THUYEN - LE BUC TOAN

TOM TAT:

Marketing dia phuong xudt hién vao nhitng nim 1980 ciia thé ky trudc & chau Au va da
dugc mot s6 dia phudng tai Viét Nam dp dung trong nhitng nim gin day. Qud trinh Marketing
dia phuong gdbm nhiéu budc nhu phin tich hién trang, thi€t 1ap muc tiéu, xAy dung chuong trinh,
thuc hién hoat dong Marketing... Bai vi€t tip trung phan tich hién trang va thi€t 1ap muc tiéu
marketing nhim thu hiit vén dau tu tryc ti€p nudc ngoai (FDI) vao phat tri€n kinh t& - xd hoi
tinh Quang Nam giai doan 2020 - 2025 va dé xuat mot s6 gidi phdp.

T khéa: Marketing dia phuong, phan tich hién trang, thi€t 1dp muc tiéu

1. GiGi thiéu

Theo Kotler va cong su (1993): “Marketing dia
phuong 1 thi€t k€ mot noi dé ddp tng nhu ciu ciia
thi trudng muc ti€u. Marketing dia phudng dugc
xem la thanh cong khi cong dan va cdc doanh
nghiép hai long v6i cong ddng cla ho va cic ky
vong cla du khdch va nha dau tu dugc ddp tng”.
Ly thuyé&t vé marketing dia phuong da dudc nhiéu
qudc gia thyc hién va trong nhitng nim gan day, di
¢6 nhiéu dia phuong quan tadm, sit dung marketing
dia phuong nhim thu hit FDI vao phat trién kinh
t& - xa hoi.

C6 nhiéu mo hinh 1y thuyét tiéu bi€u vé mar-
keting dia phuong nhu sau:

M6 hinh ctia Kotler & cdng sy (1993): Xuat
phat tir cdch ti€p can clia marketing d6i véi hang
héa, dich vu, Kotler & cdng su (1993) da xay dung
quy trinh marketing dia phuong gdm 5 budc nhu
sau: (1) ddnh gid dia phuong, (2) tim nhin va muc
tiu, (3) xay dung chién lugc; (4) k€ hoach hanh
dong va (5) thuc hién va ki€m sodt.

M6 hinh cdc nhin t6 thu hdt FDI cda Lall
(1997): Lall (1997) phat trién mo hinh cdc nhan
t6 d€ thu hit FDI bao gdm 3 nhém nhin t3: Diéu
kién kinh t& clia qudc gia sé tai; Khung chinh
sdch clia qudc gia s§ tai; Chi€n lugc clia cdc cong
ty da quoc gia.

Mo hinh marketing dia phuong d€ thu hiit FDI
cta Metaxas (2010): Metaxas (2010) cho ring su
hap din clia mot quoc gia hay dia phuong doi véi
ngudn von FDI phu thudc vao 3 nhém nhin 6 1a
moi trudng, phia cung va phia cAu. Tir d6, Metaxas
(2010) phét trién 3 nhém gid thuyét tuong ng dé
xdy dung mo hinh marketing dia phuong thu hit
FDI bao gém: Gid thuyé&t chung - b&i cdnh thi
trudng toan cau; Gid thuyét vé phia cung - dia
phuong (qudc gia, viing, thanh phd) va Gid thuyét
vé phia ciu - ngudn von FDI.

o] Viét Nam, cling da ¢6 cdc nghién ctu vé
marketing dia phuong ctia cdc tic gid nhu Pham
Cong Toan (2010), Nguyén Bitc Hai (2013)...

Céc ly thuyét vé marketing dia phuong c6 diém
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chung nh4t 1a nhdn manh cdc budc phan tich hién
trang, xdc dinh muc ti€u marketing, xay dung
chié€n ludgc marketing, thyc hién hoat dong mar-
keting va ki€m tra, ddnh gid. Bai vi€t tap trung
nghién cttu 2 giai doan clia qud trinh marketing dia
phuong nhim thu hit FDI vao tinh Quing Nam
thoi ky 2015 - 2018, d6 1a giai doan phén tich hién
trang va xdc dinh muc ti€éu marketing.

2. Thyc trang viéc phan tich hién trang va
thi€'t 1ap muc tieu Marketing dia phuong thoi ky
2015 - 2018

Tinh d€n thang 12/2018, tinh Quidng Nam di
thu hit dude du 4n FDI tir hon 20 qudc gia va viing
lanh thd, mot s6 du d4n dude dau tu bdi lién doanh
gifta cac doanh nghi€p nudc ngoai hodc giita doanh
nghié€p Viét Nam va doanh nghi€p nuéc ngoai.
Trong d6, nhiéu qudc gia c6 nhiéu du 4n diu tu
vao tinh Quing Nam nhu Han Qudc, Pai Loan
(Trung Qudc), Nhat Ban, Anh Qudc v.v...

Chuong trinh marketing dia phuong dugc phan

dnh trong cdc chuong trinh xic ti€n dau tu hiing
nim véi kinh phi va danh muc thu hit ddu tu cu
thé. V& thuc hién chudng trinh marketing dia
phuong, don vi 1am diu m&i chl y&u cho hoat
dong xic ti€n ddu tu hién nay 12 Trung tim Hanh
chinh cong va Xiic ti€n dau tuv (TTHC Coéng &
XTPT) va ciing la don vi chiu trdch nhi€ém kiém
tra, danh gid, va bdo cdo hing nim cho lanh dao
UBND tinh.

2.1. Vé phan tich hié¢n trang

Cédc dy 4n FDI da gép phan gidi quy€t tinh
trang thi€u von dau tu (tr 15 - 20% tdng von diu
tu thuc hi€n), tao ra vi€éc lam mdi, tang gid tri hang
héa xud't khdu va c6 nhirng déng gép cho ngin
sach dia phuong. Tuy nhién, hoat dong thu hut FDI
trén dia ban tinh thdi ky 2015 - 2018 vin con mot
s& han ché&, nhu:

- Von dau tu truc ti€p nude ngoai thue hién méi
chi chi€m khodng 17,27% tdng von diu tu thuc
hién trén dia ban tinh (Bang 1).

Bdng 1. Péng gép cla thanh phén FDI vao su phat ti€n kinh t&€ - xa hdi Qudng Nam
thai ky 2010 - 2018

Chi tidu 2010 2015 2016 2017 2018
L'erg"’i:‘,”;' déu tu thiic hién (triéu d6ng - gid | 11 477 739 | 20,789,016 | 22460.181 | 24.055.527 | 26.163.586
a. Phan theo nguén vén (triéu déng)
- V6n khu vuc nha nudc 7.957.529 | 11.834.318 | 10.023.041 | 9.359.390 | 8.215.000
- V6n khu vyc ngoai nha nudc 2.250.210 | 7.652.164 | 7.848.288 | 9.493.800 | 14.545.973
- Von khu vuc dau tu tryc ti€p nudc ngoai 1.270.000 | 1.302.534 | 4.588.852 | 5.202.337 | 5.402.593
b. Phan theo khoan muc dau tu (triéu déng)
- V6n dau tu XDCB 0.645.643 | 16.375.845 | 16.671.188 | 17.981.068 | 17.460.412
- V8n mua s&m TSCP (khdng qua XDCB) 365.384 | 2.090.325 | 4.683.838 | 4.887.662 | 8.936.298
- V8n dau tu nang cap TSCD 180.533 | 1.320.693 | 604.374 | 683.997 | 1.032.317
- V8n dau tu b sung vén luu dong 4.933 961.052 | 471359 | 462316 | 619.700
- V/8n dau tu khéc 1281246 | 41.101 29.422 40.484 114.859
Z;a"s;’i :ﬁ?ﬁ%ﬁﬁ% ;’; ”32__“;‘: 85070 | 114.800 | 124.360 | 147.620 | 150.950
- Doanh nghiép nha nuéc 10.910 10.350 9.720 10.160 8.270
- Doanh nghiép ngoai nha nudc 58.100 73.660 80.970 99.550 99.190
- Doanh nghiép cé vén dau tu nudc ngoai 16.060 30.790 33.670 37.910 43.510
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Chi tiéu 2010 2015 2016 2017 2018
Ill. GDP theo co cdu nganh (%), trong dé: 100 100 100 100 100
- Nong lam va thiy san 17,41 14,66 12,38 11,63 12,02
- Cong nghiép va xay dung 33,57 36,28 36,59 35,80 36,78
- Dich vy 3747 31,40 32,51 33,68 31,90
- Thué san pham trui trg c&p san pham 11,55 17,88 18,52 18,88 19,30
ll;(/.) nC;‘E‘)iI"S:theo thanh phan kinh t& (%), 100 100 100 100 100
- Kinh t€ nha nudc 20,81 17,27 17,58 17,33 17,08
- Kinh t& ngoai nha nudc 62,44 60,06 59,75 59,30 59,10
- Khu vuic ¢6 von dau tu nudc ngoai 5,20 5,00 415 448 452

- Binh quan ty 1& % von thyc hién trén von ding
ky giai doan 2010 - 2018 1a 9,86%, day 1a muc do
rat han ché€ (Bing 2).

- Péng gép cia khu vuc c¢6 von diu tu nude
ngoai chi dat tir 4 - 5,2% GDP cua dia phuong.

- Quy md cédc dy dn con nhd, binh quin 33,50
triéu/dy 4n. Chua thu hit dudc cdc tdp doan quoc
t& c6 cong nghé cao vao dau tu trén dia ban. Mit
khdc, méi chd yé&u thu hiit dugc cdc dy 4n & linh
vuc khéch san, gia cong 1dp rdp, vi vy khong c6
nhiéu co hoi ti€p nhan dugc cdc cong nghé sin
Xud't tién ti€n va ning cao gid tri gia ting clia sdn
phdm (Bing 3).

Nguon: Nién gidm thong ké tinh Qudng Nam

- Lao dong lam viéc trong cdc DN c6 von dau
tu nudc ngoai chi chi€m 27,12% so véi tdng s6 lao
dong lam viéc & cdc DN.

2.2. Vé thiét lap muc tiéu marketing

Céc sd, ban, nganh da tham muu UBND tinh
xay dung cidc muc tiéu marketing dia phuong trong
thu hiit FDI vao phat trién kinh t& - x4 hoi tinh giai
doan 2020 - 2025 nhu sau:

- Xéc dinh linh vyc vu tién thu hit dau tu, dé
1a “cong nghiép hd trg; cong nghiép ché bién ndong
lam thdy san, vat liéu xay dung; linh vuc ndong
nghiép k§y thuat cao nhu trong va ché bién hoa qua,
cdy ndong nghiép; chin nudi va ch€ bi€n céc sin

Bang 2. Ty 1& % vén FDI thuc hién so véi vén ddng ky

N&m S6 ({EI an ) V6n dang ky Vén thuc hién Ty lé % ch'n thuc hi?n
dudc cap phép (Triéu USD) (Triéu USD) so v6i Von dang ky
2010 1 4.211,82 343,05 8,14
2011 9 42,30 34,30 81,08
2012 7 9,55 5,42 56,75
2013 7 41,80 8,91 21,31
2014 10 78,06 16,34 20,93
2015 16 212,09 31,94 15,05
2016 16 121,86 10,85 8,90
2017 19 93,63 12,57 13,42
2018 28 320,30 42,82 13,36

Ngudn: Nién gidm thong ké tinh Qudng Nam
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Bdng 3. Céc du an FDI theo linh vuc cén hiéu luc
tai Qudng Nam tinh dén ngdy 31/12/2018

Linh vyc d4u tu S6 gﬂ;c"c‘;%"p'::i: lue \(?:eiésgg

1. Néng nghiép, 1am nghiép va thly san 2 43,59
2. Cong nghiép ché bién, ché tao 114 1.258,63
3. Xay dung 1 25
4. Ban buon, ban lé 1 6
5. Dich vu luu trd va an udng 52 4.507,76
6. Hoat dong tai chinh, ngan hang 1 15
7. Hoat ddng chuyén mén, khoa hoc - cong nghé 1 2,20
8. Gido duc & dao tao 3 4,78

Tong cdng 175 5862,96

pham tir gia stic, gia cAm; linh vuc ddu tu xay dung
va kinh doanh k&t cAu ha ting cdc khu cong nghiép
(KCN), cum cdng nghiép (CCN). Péc biét la cic
KCN, CCN danh cho cédc doi tdic Han Qudc, Nhat
Bén, ha ting sian bay, cdng bién, ha ting giao
thong do6 thi va mot s linh vuc dich vu”.

- C4c qudc gia trong tim dé thu hit FDI 1a Han
Qudc, Nhat Ban, Hoa Ky, Singapore.

- Xay dung danh muc cdc dy 4n kéu goi dau tu
giai doan 2015 - 2019:

+ Ban hanh Danh muc kéu goi dau tu gdm 45
du dn & 6 linh vuc. Trong d6 cdc linh vuc lién
quan dé€n KCN, CCN 1a 16 dv 4n, linh vuc thuong
mai - dich vu Ia 18 du dn, linh vyc ndng nghiép
la 7 dy dn.

+ Ban hanh Danh muc cdc du 4n vu tién thu hat
dau tu giai doan 2017 - 2020, trong d6 tap trung
vao 10 nhém dong lyc dugc xdc dinh gin lién v6i
th& manh ctda tinh vé thi nguyén thién nhién (ciy
dudc liéu, tai nguyén rirng); tai nguyén van hoda -
lich st (Ph& c6 Hoi An, Di tich M§ Son); cdc nganh
dang phat trién (cong nghiép 6 t6, cong nghiép dét
may, cong nghi€p phu trg).

3. Céc gidi phap tao 1ap moi trudng thuin lgi
d€ thu hiit FDI giai doan 2020 - 2025

Pé muc tiéu ting trudng GRDP hang nim dat
12,7% trong giai doan 2021 - 2025, tinh Quang
Nam can ngudn vén diu tu khodng 160.000 ty
ddng. Trong d6, von ngan sich chi c6 thé ddm bao
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Ngudn: Nién gidm théng ké tinh Qudng Nam

khoan 30% tdng von diu tw, phan con lai phai thu
hiit tif cdc nha dau tu trong va ngoai nude. Vi vy,
Quéng Nam cin thyc hién cic gidi phap vé mar-
keting dia phuong d€ cai thién moi trudng dau tu,
tao di€u kién thuan 1¢i kinh doanh cho nha diu tu,
cAn nhiéu gidi phap ddng bd @& thu hit nhiéu dy 4n
FDI ddp ting dudc muc ti€u marketing trong giai
doan 2020 - 2025.

3.1. Phdn tich hién trang marketing dia
phuong, dinh vi san phdm dia phuong

Can phan tich, ddnh gid hién trang marketing
dia phuong c¢6 hé thdng, khoa hoc va dinh vi sdn
phdm dia phuong dugc mot cich 16 rang d€ khing
dinh sy khdc biét, 1¢i th€ canh tranh cia tinh trong
thu hiit dau tw;. Vi vay cin ti€p tuc nghién cttu, dinh
vi sdn phdm dia phuong vdi cdc budc cu thé sau:

Budc 1 - Nghién cttu hi€n trang: Ra sodt va
d4nh gid cdc diém manh, di€m y&u cla tinh trong
mdi tuong quan vdi cdc tinh, thanh phd trong viing
va ca nudc.

Bu6c 2 - Nghién cttu xu huéng dau tu: Nghién
cttu vé xu hudng diu tu trén thé€ gidi, xu huéng
chuyén dich vén diu tu clia cdc tap doan da qudc
gia, doanh nghiép & chau A, trong khu viic Pong
Nam A va moi trudng thé ché thu hdt ddu tu tai
Viét Nam, tir d6 xdc dinh co hoi, thach thdc trong
hoat dong thu hit FDI cua tinh trong thoi gian tdi.

Buéc 3 - Xdc dinh vi thé sin pham dia phuong:
K&t qué cla qud trinh dinh vi ndy cin trd 15i dugc
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cau hdi: Tinh Quing Nam ndi bat, khidc biét véi
dic di€m gi trong nhan thic clia nha dau tu?

Budc 4 - Phé bi€n thong tin: Lién hé véi cdc
tinh, thanh phd tai mién Trung d€ thi€t 1ap ban d6
diu tu chung cho ca ving, phd bién thong tin vé
dinh vi sdn pham dia phuong cho cdc cAp chinh
quyén, cdc nha dau tu.

Trong giai doan 2017 - 2020, UBND tinh kéu
g0i 262 du 4n du tu & nhiéu linh vic, nhiéu khu
vuc kinh t& khic nhau, nhung chua thé hién dugc
dy 4n dic thu cin thu hidt FDI. Bgi vay, cong tic
dinh vi cdc sin phadm du tu can phai chi dong lam
1o va tao ra co hoi ddu tu @€ nha dau tu lva chon:

- CAn ra sodt lai va thu hep lai thanh 1 danh
muc dy 4n kéu goi ddu tu chi danh riéng cho nha
diu tu nudc ngoai.

- B8 sung thong tin chi tiét, cu thé d6i véi ting
dy 4n trong danh muc dy 4n ddu tu danh cho nha
diu tu nuSc ngoai. PE cic thong tin dugc cung cap
day @i, TTHC Cong & XTDT c6 thé phdng van
mdt s6 nha dau tv nudc ngoai dang c6 du 4n hoic
dang tim hiéu co hoi ddu tutai Quing Nam dé€ nim
bit nhu cau vé thong tin cia nha diu tu.

- Phd bi€n, quing b4 danh muc dy 4n diu tu
danh riéng cho nha diu tu nudc ngoai 1én web-
site cda TTHC Cong & XTPT va cdc 4n phim
qudng b4 phil hgp véi tirng ddi tugng nha diu tu
tiém ning.

3.2. Cdi cdch thii tuc hanh chinh vé dau tw

Ti€p tuc thyc hién nghiém tic cdc quy dinh cdi
cdch thi tuc hanh chinh vé diu tu. Pic biét 1a
Quyé€t dinh s6 3766/QD-UBND ngay 04/12/2013
ctia UBND tinh Quiang Nam vé thuc hién co ché&
“mot clra lién thong” trong viéc gidi quyét thi tuc
diu tu trén dia ban tinh Quing Nam (trif cdc du d4n
dau tu vao Khu kinh t&€ md Chu Lai, cic KCN va
Khu d6 thi mdi Bién Nam - Dién Ngoc). Theo
Quyé&t dinh néu trén, toan bo thdi gian t6i da dé
thuc hién thd tuc thdong bdo thda thudn, gidi thi€u
dia diém, lap thi tuc ding ky thanh l1ip doanh
nghiép va cip Gidy chitng nhan diu tu dugc gii
quyét trong 29 ngay lam viéc néu dv 4n thudc danh
muc ding ky dau tu.

3.3. Quy hoach dit dai, tao quy dét sach cho
nha diu tu

Trong nhitng nim qua, cdng tac quy hoach, gidi
phéng mit biing va dau tu cd sd ha ting nhiim thu
hiit cdc du 4n FDI da dugc UBND tinh thuc hién
khd manh mé, quyé&t liét. UBND tinh da dau tu 10

KCN chii dao v6i tdng dién tich mit bing 2.690
ha, va ty 1& 14p ddy cac KCN vao khodng 60% dién
tich. Tuy nhién, nhiéu nha diu tv nuéc ngoai va
trong nuSc thudng c¢6 nhu cau quy dit mdi. Vi vay,
viéc thuc hién thi tuc thong bdo thda thuén, giGi
thiéu dia di€m, thd tuc ding ky thanh lap doanh
nghiép 1am chid diu tu dy 4n va thim tra cap Gidy
chitng nhan diu tu cAn phai dugc thuc hién ding
thdi gian quy dinh.

Vuéng mic, kéo dai thdi gian thyc hién dy 4n
do tir khau gidi téa, dén bu d€ ban giao mit bing
cho nha ddu tu. Ban Qudn ly du 4n va chinh
quyén cdc dia phuong ciAn lam t&t cong tdc tuyén
truyén, gid cd dén bl hgp 1y va bd tri noi tdi dinh
cu cdc ho gidi tda phu hgp d€ ngudi dan yén tim
va hgp tdc trong viéc thuc hién cdc chu truong di
ddi cua Nha nudc.

4. Céac chinh sich, vu dai déi véi cac du 4n
dau tu trong di€m, cé y nghia quan trong trong
viéc phat tri€n kinh t& - xa hoi dia phuong

UBND tinh Quiang Nam da thyc hién cdc chinh
sdch uu dai tién thué dit; tién st dung dat dugc
mién, gidm, tién thu€ thu nhip doanh nghiép; vu
dii tin dung dau tu va tin dung xuat khdu; hd trg
tim ki€m va md rong thi trudng theo diing cic quy
dinh ctia Chinh pht.

Riéng cdc dy 4n ddu tu vio Khu kinh t€ mé
Chu Lai dudgc wu dai theo Quyét dinh
24/2010/Qb-TTg ngay 03/3/2010 ctia Thi tudéng
Chinh phi vé ban hanh Quy ché& hoat dong cia
Khu kinh t&€ m3 Chu Lai, tinh Quidng Nam va
Quyét dinh 08/2014/QD-UBND ngay 21/4/2014
ciia UBND tinh Quang Nam.

Tuy nhién, d&én nay van chua c6 céc quy dinh cu
thé v& wu dii diu tu d6i v6i cdc du 4n quy mo dau
tu tir 500 triéu USD trg 1€n va c6 vai trd quan trong
ddi v6i phdt trié€n nganh, linh vuc va ¢ vai tro
dong luc trong phdt trién kinh t€ dia phudng. Vi
viy, can x4y dung va dé xuit cdc chinh sich wu
dai dé€ c6 thé thu hit cdc du 4n FDI ¢6 tAm quan
trong nay.

3.5. Pdu tu ha ting giao thong, dién, nudc va
xit Iy chat thdi

M&di nim chinh quyén tinh danh khodn kinh phi
khodng 400 ty dong dé dau tv ning cip, ci thién
hé théng 130 km dudng cap tinh. Hién nay hé
thong dudng bo trén dia ban tinh co ban di hoan
chinh v6i hon 7.000km va phin bS déu theo truc
Béc - Nam va Dong - TAy. UBND tinh Quang Nam
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da tap trung huy dong cdc ngudn luc cla dia
phuong va sy hd trg tir trung wong dé€ dau tu xay
dung, cai thién hé thong giao thong trén toan tinh
va tao ra cdc tién ich cho cdc nha diu tu. Riéng
trong nim 2017, UBND tinh Quing Nam da dau
tu hon 550 ty déng tif ngudn von ODA clia Ngan
hang Phat trién chau A (ADB) va ngin sach dia
phuong @€ xay dung két ndi dudng vanh dai ven
bién vé6i dudng cao toc Pa Ning - Quing Ngii va
quoc 16 40B.

Nh& vy, ha ting giao thong dudng bd di cic
tinh va ndi lién véi Cadng Chu Lai, Cadng Pa Ning
va Cang Quy Nhon da dudc ning cip, cd bin ddp
tng nhu ciu van chuyén nguyén vat liéu, may méc
nhap khdu va xuit khiu hang héa ctia nha diu tu
nuéc ngodi. Tuy nhién, hién trang cd sé ha tang
tai dia phuong van chua ddp tng dugc ky vong clia
nha dau tu, dic biét 12 cdc nha diu tu dang c6 du
4n tai cic KKT, KCN trén dia ban tinh. UBND
tinh can thuc hién mot s§ gidi phdp nhur:

- Uu tién ngudn von ngan sdch diu tu d€ hoan
thanh dit diém co s3 ha ting, bao gdm ca ha ting
k¥ thudt va ha tidng xd hoi cho KCN van dang &

TAILIEU THAM KHAO:

tinh trang dau tv dang d& trén co s& ra sodt va cit
gidm cdc khodn chi tiéu cong khong thuc sy can
thi€t. Pong thdi, can ting cudng cdng tdc thanh tra,
gidm sdt hoat dong st dung ngudn vén ngin sich
chit ché d€ dam bio t6i da héa hiéu qua st dung
von ngan sach cho hoat dong nay.

- Tranh thd ngudn vén ODA d& bé tri cho phat
tri€n co sd ha ting va tim ki€m cdc ddi tic tiém
ning dé thyc hién hgp tic cong tu dé tiép tuc diu
twr co s& ha tAng giao thong trén dia ban tinh.

- Chii ddng hd trg cdc chi diu tu co s6 ha tang
& cdc KCN gip khé khiin vé tai chinh tim ki&m,
kéu goi cdc ddi tac tiém ning d€ chuyén nhugng
lai du 4n va tao diéu kién cdc thd tuc vé hanh
chinh d€ viéc chuyén dién ra nhanh chéng, ding
phdp luat. T d6, hd trg chit ché cho chd dau tu
mdi ti€p tuc hoin thién cd s ha ting ddng bo.

- Tich cyc giao luu, hoc hdi kinh nghiém huy
ddng von va diu tu co s& ha tang tir cdc tinh, thanh
phd da thanh cong d€ dp dung phi hop vdi tinh
hinh thyc t€ clia dia phuong néu cdc ha tAing nay c6
chat lugng tot va ddng bod, ngudc lai, chi phi clia
doanh nghiép s& 12 rit 16n m
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ABSTRACT:

Place marketing appeared in the 1980s in Europe and it has been applied by some localities
in Vietnam in recent years. The place marketing process consists of many steps such as
analyzing the status quo, setting goals, developing programs, implementing marketing
activities, etc. This article focuses on analyzing the status quo and setting marketing goals to
attract foreign direct investment (FDI) in socio-economic development of Quang Nam Province
in the period of 2020 - 2025 and proposes some solutions to improve the efficiency of the
provincial place marketing activities.
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TONG QUAN VE LOGISTICS NGUGC

® NGUYEN HUY TUAN - LE TAN BUU

TOM TAT:

Bai vi€t nghién ctiu tdng quan vé logistics ngudc trén cd s& chon loc mot cach c6 hé thdng
cdc tailiéu dd cong bd., trong d6 chi trong phan tich cic dic diém cla cdc bai danh gid tdng
quan vé logistics ngudc, phan tich cdc noi dung chinh trong cdc nghién citu trudc diy. Pong
thdi, bai vi€t da dé xud't mot s6 ham y vé khodng trong ciing nhu dinh huéng nghién citu ti€p

theo vé logistics ngudc.

K&t qua nghién citu cho thdy logistics ngugc dugc khai thac khong chi ddp ng yéu cau vé
van dé bio vé& mdi trudng ma qua d6 doanh nghiép c6 thé tim ki€m 1¢i ich kinh t& tir hoat dong
nay. Logistics ngudc s& phat huy dugc hiéu qué t8t hon trong sy xem xét ciing v6i chudi cung
tng khép kin, chudi cung ng xanh va chudi cung ng bén virng.

T khéa: Logistics ngugc, hudi cung ng bén vitng, chudi cung tng khép kin, chudi cung

ing xanh.

1. Giéi thi¢u

Nghién cttu tip trung xem xét tong quan vé
logistics ngugc trong nhitng nim gin diy, bdi
logistics ngugc ngay cang thé hién vai trd quan
trong khdng chi trong chudi cung tng khép kin, ma
con la mot trong nhitng khia canh ddng chu y trong
quin 1y chudi cung @ng xanh vi bén viing
(Govindan va cOng sy, 2015).

J th€ k§ XX, vao nhitng nim 1970 da xudt hién
nhitng thudt nglt nhu kénh ngugc, dong ngugc trong
cdc tai liéu khoa hoc va phin 16n lién quan dén van
dé tai ch& (Guiltinan & Nwokoye, 1975). Trong
thap nién 80, dinh nghia logistics ngugc dugc dua ra
trong boi canh xuat hién cc ludng dich chuyén sin
phidm di theo huéng ngudgc so vdi cic ludng truyén
thong trong chudi cung ting, lic nay logistics ngudc
dugc hi€u 1a di theo dudng sin phim hdng
(Lambert & Stock, 1981). Vao cudi nhitng nim
1990, Rogers va Tibben-Lembke (1999) ciing da
dua ra dinh nghia va nhian dudc nhiéu su quan tim,
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dé 1a "Logistics ngudc 1a qué trinh 1ap k€ hoach,
thyc hién va ki€m soat mdt ciach c6 hiéu qua va
mang lai 1¢gi nhudn cdc dong nguyén vat liéu, san
phdm d& dang, thanh phim va nhitng thong tin lién
quan tir diém tiéu thu t&i diém xuat xi nhim muc
dich thu lai gid tri hodc x@& Iy motcach hgp 1y".

Nhin chung, 1y thuyét logistics ngudc cé mot
qué trinh phat trién theo thdi gian gin lién vé6i su
phét trién ctia nén kinh t& hoi nhap mang tinh toan
cAu. Nhan thiic dudc vai trdo quan trong ctia logistics
ngugc trén phuong dién 1y luan va thuc tién trong
cudc cdch mang cong nghiép 1an thit tu. Nghién cttu
nay cho thiy viéc xem xét c6 thé thong vé logistics
ngugc lic nay 1a can thiét, vi qua d6 gép phian lam
10 hién trang nhitng van dé cla logistics ngugc da
dudc gidi quyét va kip thoi, kham pha nhitng co hoi
mdi cho nghién citu ti€p theo, bit kip véi nhu cau
phat trién khong ngitng trong linh vic sin xudt va
kinh doanh thuong mai theo huéng hdi nhap kinh t&
qudc té.
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2. Phuong phap nghién ctiiu

2.1. Thu thap tai ligu so by

Thdi gian thu thap tai liéu: Thang 9/2018 dé&n
thang 12/2019.

Ngudn dif liéu: Cic bai bdo di dugc cong bo (ca
ti€ng Viét va ti€ng Anh) vé logistic ngudc trong
thdi gian tr thdng 01/2018 dén 12/2019 trén cac
website, Tap chi khoa hoc trong va ngoai nudc,
Google Scholar. Viéc tim ki€m ciing dudc cAp nhat
dinh ky vi s xuat hién &n phadm cong bé mdi.

Qu4 trinh tim ki€m tai
liéu s0 bo cho thi'y phan 16n

tin cAy clia qué trinh tim ki€m va lya chon tai liéu
nghién citu, ddng thai ki€m tra v6i hé thdng Tap chi
thuéc danh muc SCOPUS, ISI d€ bs sung vai tai
liéu con thi€u. Cc tai lieu phu hop 1a cic tai liu
c6 lién quan véi chi dé logistics ngudc, chudi cung
ting khép kin, chudi cung &ng xanh, chudi cung ting
bén vitng. Cudi ciing cho ra k&t qua con 90 tai liéu
(trong d6 c6 83 bai viét ngoai nudc va 7 bai viét
trong nudc) dugc lwa chon st dung cho cdc bude
phan tich ti€p theo.

Hinh 1: Phén bé tai liéu dudc Iva chon qua cdc ném

céc tai lieu dugc thu thap la 25

cédc cdng trinh khoa hoc tur
nudc ngoai va ngdn ngi
bing ti€ng Anh 14 phd bi€n. | 15
Diéu nay chiing td chii dé
logistics ngugc va cdc van
dé lien quan (chudi cung
ing xanh, chudi cung dng
bén vitng) van con nhiéu cd
hoi dé ti€p tuc phat trién
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nghién ctu trén phuong
dién khoa hoc va thyc tién tai Viét Nam trong giai
doan hién nay.

K&t qua thu thap ti liéu tai budc nay gbm 325
tai liéu nu6c ngoai va 21 tai lieu trong nude c6 lién
quan dén logistics ngugc.

2.2. Chon loc tai liéu

Tiéu chi chon loc tai liéu:

Budc 1 - Chon theo tir khéa: Tai liéu phai cé it
nhit mot trong céc tr khéa: reverse logistics,
cloose-loop supply chain, green supply chain,
sustainable supply chain xuit hién trong tiéu dé,
tom tit hodc tir khéa. K&t qua cudi cting con 189 tai
liéu dugc gilt lai (trong dé c6 178 tai li€u ngoai
nudc va 11 tai li€u trong nudc). Noi dung toan vin
clia cdc tai lidu giff lai nay dugc tim ki€m dé tai
xudng.

Budc 2 - Chon loc cdc bai bdo xudt ban dugc
cong bo trén cic tap chi khoa hoc uy tin dugc phat
hanh dinh k. K&t qua con 157 tai liéu du6i dang
bai vi€t toan vin (trong d6 c6 146 bai viét ngoai
nudc va 11 bai viét trong nudc) dude st dung cho
budc ddnh gi4 tai liéu & noi dung tiép theo.

2.3. Ddnh gid tai lieu

Kiém tra chéo cédc tai liéu con lai d€ ddm bio do

K&t quéd Hinh 1 cho thdy 90 tai liéu lién quan
dén logstics ngudc dudc cong bd nhiéu trong giai
doan tr nim 2008 d&€n nim 2013, giai doan 2014 -
2018 it dugc nghién ctiru va ting trg lai d nam 2019.
Trudc xu huéng d6, viec k€ thira va bo sung thém
céc cong trinh nghién cdu lién quan dén logistics
ngudc ldc nay 1a can thiét &€ bit kip vdi nhitng thay
d6i kinh t€ trong thdi dai cudc cich mang cong
nghiép 1an thit tu.

3. K&t qua nghién ciiu tdng quan

3.1. Phan tich dic diém cia cdc bai ddnh gid
tong quan vé logistics nguoc

Giai doan 2008 - 2019, c¢6 15 nghién citu tién
hanh ddnh gid tong quan cic chi dé lién quan dén
logistics ngugc, tuy nhién khong c¢6 nhiéu nghién
cttu ddnh gid toan dién vi dong thdi vé logistics
ngugc, chudi cung tng khép kin, chudi cung tng
bén vitng, chudi cung trng xanh.

Theo thdng ké tai Bing 1, bai bdo clia Pokharel
& Mutha (2009) va Sasikumar & Kannan (2009) dé&
cip phan tich khd day dd vé linh vyc logistics
ngudc, tuy nhién déu c6 pham vi thdi gian tong
quan tru6c ndm 2008. Pokharel va Mutha (2009)
chi ¢6 ging dua ra lya chon cdc bai bdo 5t nhat
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Bdng 1. Pdc diém cla cdc baitdng quan

Murtaza (2015)

logistics ngudc

TT | Tacgia, nam cong bd Linh vuc tdng quan Phamvitdngquan | Thdigiantongquan | S8TLTK
Sasikumar va Kannan Phychéi sén phéim hét
1 Logistics ngugc vong ddi va quan ly ton Dén ndm 2008 229
(2008a)
kho
Sasikumar va Kannan - . s
2 Logistics ngugc Phén phéi ngugc Dén nam 2009 170
(2008b)
Rubio, Chamorro, va - Quan tr hoat dong san
L . 1995-2 1
3 Miranda (2008) ogistics ngugc Ut 995 -2005 86
Pokharel va Mutha, - Toan bo linh vuc
4 (2009) Logistics ngugc logisfics nguds 1971 -2008 151
Akgaly, Cetinkaya, va | Logistics ngudc va chu6i | Mo hinh thiét k€ mang v
S | dster (2009) cung ting khép kin IuGi Den nam 2008 22
Sasikumar va Kannan Toan bo linh vuc
Logisti j ' 1967 - 2
6 (2009) ogistics ngugc TS e 967 -2008 506
Chanintrakul va cong - ) .
7 s (2009) Logistics ngugc Thiét k& mang Iudi 2000 - 2008 42
Logistics ngugc va chudi San xudt ¢6 y thic dén
8 | ligin va Gupta (2010) giscs ngUcey moi truding va phuc héi 1998 - 2009 540
cung ung khép kin , o
san pham
9 Chan, Yin, va Chan Logistics ngudc S?n Xl..IaT[ dung thdi han D& n&m 2009 125
(2010) va logistics ngugc
S - . ~ | M6 hinh dinh lugng cho
10 é?ﬂ';’ I ET tﬁg'sz‘;s ';?]Zock‘lfs Chudl | | achdinhtnkhova | B&hnam 2009 111
gungKhep hoach dinh san xuét
Jayant va cong su - Hau hét cac linh vuc
11 (2012) Logistics ngudc e 1990 - 2009 113
Carrasco-Gallego va Logistics ngugc va chudi A " s
12 oong st (2012) e Nghién ctu tinh huéng Dén nam 2010 10
13 | Agrawal, Singh, va Logistics ngugc Céc khia canh vé 1986 - 2015 242

72 S6 8 - Thdng 4/2020

Nguén: Téng hop thong ké tir tai liéu lua chon




KINH TE

trong sO tit ca cdc 4n pham dudc cong bd, do d6 s&
lugng cdc tai liéu dugc tham chi€u trong bai bdo
nay kh4 thap.

Govindan va cdng su (2015) nghién citu kha ddy
da v6i viéc thu thap phén tich 382 bai bdo da cong
b6 trude day lién quan dé&n linh vic logistics ngudc
va chudi cung tng khép kin, tir d6 kham ph4 va dua
ra nhitng dinh huéng nghié€n cttu trong tuong lai trén
nhiéu khia canh nhu phuong phép nghién citu, gidi
phdp, md hinh va cic bién quyét dinh mdi trong
logistics ngudc va chudi cung tng khép kin. Dias va
cong su (2016) di nghién cttu tdng quan vé logistics
ngugc trong nganh ban 1& v4i 10 tai liéu duge chon
loc mdt cach c6 hé thdng.

Mic dii tif nim 2016 tré vé sau van tiép tuc cb
nhiéu cong bd trong trong linh vuc logistics ngudc,
nhung d€ c6 cdi nhin tdng thé va qua d6 c6 thé xac
dinh dugc khodng trong vé cic hudng nghién ciu
ti€p theo, cin thiét d€ tii tao mot nghién cttu ddnh
gi4 tai lieu méi dua trén cdc cong b gan diy trong
linh vuc logistics ngugc.

3.2. Phdn loai va ngi dung chinh trong cdc
cong bo'lien quan dén logistics ngugc

Do logistics ngugc khong chi ¢ vai trdo quan
trong trong chudi cung tng khép kin néi chung
(Govindan va cdng su, 2015) ma con dugce xem la
khia canh lién quan chit ché d&€n chudi cung tng
bén vitng (Gupta va Palsule-Desai, 2011) va
chudi cung &ng xanh (Srivastava, 2007). Hinh 2
md ta phan phdi cdc bai bdo theo cdc phan loai
chinh nay.

Nhu d3 dé cip ban diu, tic gid tAp trung tim
hi€u cdc van dé lién quan dén logistics ngudc gdm
4 linh vuc chinh: (1) Logistics ngudc, (2) chudi cung

Hinh 2: Phén phdi tai liéu theo linh vuc

tng khép kin, (3) chudi cung tng xanh, va (4) chudi
cung tng bén vitng. K&t qud cho thidy chi dé
logistics ngudgc nhan dugc sy quan tAm kha 16n véi
49 tai liu dugc thu thap. Ti€p theo la chudi cung
tng khép kin vdi 24 tai liéu, chudi cung Gng xanh la
10 tai liéu va chudi cung tng bén virng 12 7 tai lidu.

Mic dit c6 thé phan dinh cic tai liéu nghién ctiru
theo cic linh vuc khdc nhau, tuy nhién logistics
ngudc lai c6 moi quan hé chit ché véi chudi cung
ting khép kin, chudi cung tng xanh va chudi cung
ing bén vitng. B&i thuc chat logistics ngugce 1a mot
phan clia chudi cung ting khép kin, do d6 viéc phat
huy hiéu qua logistics ngudc sé gép phin dat dugc
muc tiéu clia chudi cung dng khép kin, dip tng
dugc céc yéu ciu clia chudi cung ng xanh vi gép
phin bio vé mdi trudng, gidi quyét duge cic van dé
xd hoi d€ dat dugc mot chudi cung ng bén virng.

3.3. Cdc khia canh loi ich cua logistis nguoc

Dua vao ndi dung céc tai liéu cong b vé
logistics ngudc cho thiy cic tic gid di ti€p cin
logistics ngugc theo nhiéu khia canh 1gi ich khac
nhau (Hinh 3). Theo d6, véi 49 tai lieu dé cap truc
ti€p dén linh vuc logistics ngugce dugc cong bd thi
c6 11 tai liéu dé cAp ddng thdi dén 1gi ich kinh t&,
moi trudng, canh tranh va xa hoi, 34 tai liéu dé cap
dén lgi ich kinh t&, moi trudng, canh tranh, 42 tai
liéu dé cap dén lgi ich kinh t&, mdi trudng, va cd 49
tai liéu dé cAp dén 1gi ich kinh t& clia logistics
ngugc.

Khia canh Idi ich kinh t& va méi trudng dudc cac
tdc gid quan tAm nhiéu nhat, trong d6 khia canh Igi
ich kinh t&€ dé cap dé&n viéc ting 1gi nhuin hoic
doanh thu va gidm chi phi thong qua viéc quén ly
logistics ngudc. Khia canh Igi ich moi trudng dé cap

60 49
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30 24
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khép kin

10 7

Logistics ngugc Chudi cung tng Chudi cung tmg Chubi cung tmg
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Hinh 3: Cdc khia canh Igi ich cua logistics ngugc
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dén viéc gidm tdc dong moi trudng, gidm lugng
chat thai do xir 1y khong phui hgp.

Mot khia canh 1¢i ich khac lién quan d&n pham
vi x4 hdi bao gdm tao ra viéc 1am va ting thu nhap
cho ngudi dan tir cac hoat dong clia logistics ngugc.
Cudi ciing 12 khia canh canh tranh lién quan dén sy
khdc biét véi cdc ddi thi canh tranh thong qua thuc
thi logistics ngugc dé cdi thién hinh dnh va danh
ti€ng cda doanh nghiép. V& nhitng 1¢i ich dudc
nhan thic thong qua viéc dp dung cic hoat dong
logistics ngudc, cdc nghién cttu chi ra ring hoat
dong logistics ngudc c6 thé két tinh trong cac khia
canh kinh t€, mdi trudng, x4 hoi va canh tranh.

Diéu nay ching té nhan thifc 1gi ich clia logistis
ngugc dugc cac tic gia dua ra tuong tng v6i nhitng
gl ma tic gid Tibben-Lembke (1998) dé cap dé&n
trong nghién cttu ctia minh. Sy vugt trdi ciia phucng
phép ti€p can vdi nhitng 1¢i ich cia logistics ngugc
trong cic khia canh kinh t€ va moi trudng dudc thé
hién qua cac hoat dong tim ki€m I¢i nhuin va ddm
bdo yéu cau phap Iy lién quan dén cic van dé moi

trudng cta cdc doanh nghiép. Tuy nhién, khia canh
kinh t&€ ¢ su phtic tap hon bai lién quan dén cic chi
phi phat sinh tir hoat dong logistics ngugc trong viéc
so sanh vdi su cdi thién doanh thu do thuc thi
logistics ngudc ctia doanh nghiép.

Céac chi phi phdt sinh tir hoat ddong logistics
ngugc c6 thé ké d&€n bao gdm lao dong, kho chita
hang trd lai, mdy méc va thiét bi, nudc, ning lugng
va cdc chi phi khdc phét sinh trong qua trinh x@ 1y
cdc san pham tra lai tir khach hang. Do d6, phin 16n
cdc tdc gia nghién cttu déu nhan dinh cn thi&t phai
thuc hién cac nghién cttu chuyén sau trong pham vi
tai chinh cla logistics ngugc clia cdc doanh nghiép
ban 1&é mdi c6 thé x4c dinh dugc kha ning tao ra 1o
ich kinh t€ ctia logistics ngugc.

3.4. Logistics ngupc theo cdc giai doan trong
chubi cung iing

Dua trén tai liéu dudc cdng bo, logistics ngudc
theo cdc giai doan ti€p can dugc thé hién tai Bing
2. K&t qué cho thdy phin 16n c4c nghién ciu tap
trung ti€p can nhiéu hon ddi véi logistics ngugc

Bdng 2. Logistics ngudc theo cdc giai doan ti€p cén

TT Giai doan tiép can S0 lugng tai ligu
1 Logistics ngugc trong mét chudi tng thé n6i chung 21
2 Logistics ngugc ti khach hang tiéu ding dén nha ban 1é 16
3 Logistics ngugc tu nha san xu&t dén nha cung (ing cap dau vao 3
4 Logistics ngudc tii nha ban & dén nha ban si/nha san xuét 2
5 Logistics ngugc tu nha ban si dén nha cung cép/nha san xuét 0
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trong mot chudi tong thé xut tir khiach hang tiéu
diing ngudc dan vé nha cung cip. Trong khi dé, c6
it nghién cu chuyén sau theo tirng giai doan trong
chudi logistics ngudc, ching han nhu logistics
ngugc trong giai doan tir khach hang tiéu ding dén
nha ban 1&; Giai doan tif nha ban 1 d&€n nha ban si/
nha cung cap/ nha sdn xuat; Giai doan tir nha bén si
dé&n nha cung cAp/nha sdn xuat; Giai doan tir nha
san xudt d&€n nha cung Gng nguyén vat liéu diu
vao. Nghién citu nay cho thdy viéc xem xét riéng
hoat dong logistics ngugc trong mdi giai doan s&
cho phép gidi quyét van dé logistics ngugc mot
cich cu thé, chi ti€t va diéu nay s& lam cho kha
ning thuc thi tot hon.

4. Ham y nghién citu

Thong qua viéc nghién ctu tdng quan cho thiy
logistics ngudc da dudc dé cap va gidi quyét tir
nhiéu tic gid trén th& gidi v& mit 1y ludn va thuc
tién. Bén canh d6, cdc khia canh lién quan dén
logistics ngudc cling dugc nghién citu, d6 1a chudi
cung tng khép kin (bao ham ca logistics xudi va
logistics ngugc trong mot chu trinh khép kin), chudi
cung ng xanh va chudi cung tng bén vitng. Qua
qué trinh nghién cifu tdng quan nay, tic gid cho
tha'y day 12 mot van dé rong thu hiit nhiéu sy chd y
clia cdc nha nghién ctfu trong sudt nhiéu nim qua.
Tuy nhién vin con nhitng khodng tréng can dudc
nghién cttu gidi quyét trong logistics ngugc, day
ciing chinh 12 co hdi cho huéng nghién citu tiép theo
trong linh vic nay bao gdm:

Thit nhdt, hoat dong logistics ngudc c6 diém
xuét phat tr khach hang tiéu dung cudi cing véi
nhiéu 1y do trd lai sin pham cho nha ban 18, diéu
nay din t6i nha ban 1é thudng xuyén phdi doi mat
véi cdc quyét dinh trong logistics ngugce. Gin lién
v6i nha ban 18 trong chudi ngudc dé la cic doi
tugng lién quan truc ti€p va gidn ti€p bao gdm nha
ban si, nha cung cip, nha sin xuat. Cac doi tugng
nay tdc dong 1An nhau trong qu4 trinh gidi quyét cic
van dé lién quan dén logistics ngugc.

Do d6, viéc xem xét hoat dong logistics ngugc
cho tirng ddi tugng nghién cdu l1a nha ban si, nha
cung cip, nha sin xuit ciing dudc xem 1a nhitng
huéng nghién ctu c6 thé thyc hién dé 1am sing té
cac ciu hoi dit ra nhu: Hoat dong logistics ngugc
bao gdm nhitng hoat dong cu thé nao? Lam thé& nao
dé danh gia kha ning thuc thi logistics ngudc clia

nha ban Ié, nha ban si, nha cung cip, hoic nha sin
Xudt trong qué trinh hoat dong.

Thit hai, k&t qua nghién citu tdng quan ciing cho
tha'y chua c6 nhiéu nghién ctu thuc nghiém dé cap
ddng thdi cd mdi trudng bén trong va bén ngoai 4nh
hudng dén hoat dong logistics ngudc cia doanh
nghiép. Theo d6, cAu hdi ditra la cac nhan 6 thudc
moi trudng bén trong va mdi trudng bén ngoai, gdbm
nhitng nhin & gi va chiing c6 moi quan hé nhu thé
nao vdi thuc thi logistics ngugc va k&t qua kinh t&€
clia doanh nghiép. Piéu nay cling m& ra mdt huéng
nghién ctu ti€p theo trong linh vuc nay.

Thi ba, cdc nghién cttu da dudgc cong bd trudc
day lién quan dén logistics ngugc da giai quyét
nhiéu van dé rong 16n ding trén quan diém cia
hoat dong sdn xuat nhu hoat dong sin xuat xanh,
s&n xuAt than thién véi mdi trudng va sdn xudt bén
vitng. Tuy nhién, vAn con it nghién ciu logistics
ngudc tiép cin cu thé dusi quan diém marketing.

Téac gid cho ring thuc chat clia hoat dong
logistics ngugc 1a huéng t6i ddap ing, thda man cac
yéu ciu rang budc clia cdc bén hitu quan nhu cd
quan chinh phii, nha cung c4p, khdch hang va d6i
thi canh tranh. Suy cho cung ciing 1a 1lam cho
khach hang tin tudng, hai 1ong doi véi hoat dong
logistics ngugc cia doanh nghiép, tir d6 thu hit
khdch hing mua hang nhiéu hon, lam cho khéach
hang trung thanh véi cdc sdn phim ma doanh
nghiép cung cip. Do d6, ciu hdi ma tic gid ditra
& day 1a: Du6i quan di€ém marketing thi nhan t& cu
thé nio c6 khd ning dnh hudng dé&n thuc thi
logistics ngudc cadc doanh nghiép.

Cuobi cling, cdc nghién cttu vé logistics ngugc
dudc tim thdy nhiéu & cdc qudc gia nudc ngoai,
nhung it dugc thuc hi€n tai thi trudng Viét Nam.
Nghién cifu nay cho thdy trong xu th& hoi nhap
sdu rong v6i thé gidi, véi thi trudng cé stc hit
nhiéu d6i tdc kinh doanh trong va ngodi nudc,
hoat dong kinh doanh ngay cang tr§ nén s6i dong,
ddc biét 1a trong linh vuc kinh doanh bdn 1é hang
dién t&, nhu: Pién thoai di dong, mdy anh, mdy vi
tinh, ti vi, td lanh, mdy giit, va nhiéu cdc loai mit
hang dién t& khdc.

Do d6, hoat dong logistics ngugc tai Viét Nam
cAn dugc quan tAm d€ phét trién hon nita trong moi
trudng canh tranh mang tinh toan ciu. Py 12 mot
huéng md cho viéc nghién citu chuyén siu vé linh
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vuc logistics ngugc tai thi trudng Viét Nam trong
thdi gian t6i, ddc biét vi doanh nghiép kinh doanh
cdc mat hang dién t& dang trong xu hudng ngay
cang phat trién va hdi nhap qudc t€.

5.Kétluan

Viy, thong qua viéc tdp hgp, dinh gid mot
cach c6 hé thdng, nghién cu nay da st dung 90
céc tai liéu trong giai doan tif nim 2008 d&€n nim
2019 dé dwa vao phan tich nhim 1am rd tSng quan
vé logistics ngugc. K&t qua cho thiy logistics
ngudc di nhan dudc su quan tim clia nhiéu tic gid
trén thé gidi, do d6 nhiéu van dé vé logistics
ngudc da dugc gidi quyét trong sudt thdi gian qua.
Sy 16n manh cilia logistics ngugc gén lién véi sy
phét trién cla chudi cung tng khép kin, chudi
cung fng xanh va chudi cung tng bén virng.

Logistics ngugc dugc khai thac khong chi ddp
ing yéu ciu vé van dé bio vé moi trudng, ma qua
d6 doanh nghiép da c6 su thay ddi ro nét vé mit
nhan thic trong viéc tim ki€m 1di ich kinh t&€ thong
qua thuc thi logistics ngudc. Nhiéu tic gid di chi
ra ring, viéc tri€n khai logistics ngudc mot cich
c6 hiéu qua cin c6 céc gidi phap cu thé trong céc
hoat dong thu gom, tdi ché&, t4i sdn xuit, ciing nhu
Xt 1y ph€ thai. Piéu nay sé gitip doanh nghiép
nang cao dugc 1¢i nhudn, gidm chi phi quan ly
ciing nhu chi phi ton kho, cdi thién dugc sy hai
10ng ctia khach hang ciing nhu gia ting hinh dnh
cta doanh nghiép trén thi trudng.

Logistics ngudgc dugc xem la mot ndi dung
quan trong trong chudi cung tng khép kin, do dé6
doanh nghiép mudn thyc thi logistics ngugc dat
k&t qud cao doi héi phdi xem xét logistics ngugc
trong mot chudi cung ng khép kin. Bén canh dé,

TAILIEU THAM KHAO:

doanh nghiép ciing can quan tim dén chudi cung
tng xanh vi huéng t6i muc tiéu vé moi trudng.
Ngoai ra, logistics ngugc s€ phdt huy dugc hiéu
qud t8t hon trong sy xem xét v6i chudi cung dng
bén vitng.

Nghién cttu ky vong gép phin gitp cic doanh
nghiép nhan thitc sdu sic hon vai tro clia logistics
ngudc trong hoat dong kinh doanh clia minh, dic
biét 12 ddi v6i cdc doanh nghiép bdn 1&. Bdi cic
doanh nghiép ndy thudng xuyén d6i mit véi cdc
quyé&t dinh logistics ngugc do nhu cau trd lai sdn
phdm ngay cang ting clia ngudi tiéu ding véi
nhiéu 1y do khac nhau. Nghién ctu ciing manh
dan dé xudt mot s6 huéng nghién citu ti€p theo.

Cédc nha nghién cttu c6 thé ti€p can, kham pha
logistics ngudc clia mdi giai doan trong chudi tong
thé xui't tir khach hang tiéu diing ngugc dan vé nha
cung cAp. Chiang han nhu logistics ngudc trong giai
doan tir khach hang tiéu ding dé€n nha bén 1¢, giai
doan tir nha ban 1& dén nha ban si/ nha cung cap/
nha sdn xuAt, giai doan tr nha ban si d&€n nha cung
cAp/nha sdn xuit, giai doan tir nha sdn xuat d&€n nha
cung ’ng nguyén vat liéu diu vao.

Bén canh d6, cdc nha nghién cttu c6 thé tim
hi€u chuyén siu hoat dong logistics ngudc clia
nha ban 18, nha ban si, nha sidn xuit, hoic nha
cung cip cic y&u t6 dau vao. Ngoai ra, c6 thé ti€p
cin cdc quan diém marketing trong viéc phét trién
nghién cttu logistics ngugc. Nhém tac gid thyc
hién bai vi€t nay ciing k¥ vong ngdy cang c6
nhiéu cdng trinh nghién cttu vé logistics ngudc tai
thi trudng qudc gia Viét Nam vi diéu nay Ia cin
thi€t trong xu th& hoi nhip sdu rong v6i nén kinh
t& toan cau m
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ABSTRACT:

This literature review is to study reverse logistics by systematically reviewing published
documents, focusing on analyzing the characteristics of reviews and the main contents of
previous studies on the reverse logistics. This literature reviews also proposes some
implications for the gap as well as directions for further researches on the reverse logistics.

This literature review finds that the implementation of the reverse logistics is not only
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economic benefits. The reverse logistics would bring greater benefits when it is exploited
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BAN HANG RONG
TAI THANH PHO TRA VINH:
VAINET PAC TRUNG VE NHOM
KINH TE - XA HOI PHI CHINH THUC

® TRAN THACH THAO

TOM TAT:

Nhitng ngudi ban hang rong tir ndng thon di cu theo su phét trién ctia do thi héa da gép phan
tao nén mot thi trudng lao dong phi chinh thitc ddy so6i dong tai TP. Tra Vinh. Mot mit, ban
hang rong gitip viéc mua ban hang héa clia ngudi dan thanh thi tré nén dé dang va thuin tién
hon. Mit khéc, diy ciing 12 nguén muu sinh cia mdt bd phan ngudi ddn ndng thdn, din ngheo

trén dia ban thanh phd.

Bai vi€t nhim 1am sang té cac dic di€m tAm ly - xa hdi, cong tic quan 1y, ciing nhu nguyén
vong clia nhitng ngudi hang ban rong vé van dé cAm ban hang rong, nhin tir khia canh vin héa,

phap ly.

Tu khéa: Bdn hang rong, d6 thi héa, di cu, dic diém tam 1y - xd hoi, nguyén vong.

1. Giéi thiéu

Trén thé gi6i, cac nuée chau A néi chung va tai
Viét Nam néi riéng, hi€n tugng badn hang rong
dugc Chinh pht cdc nuée dua vao quy hoach tir
nhitng nim cudi thé ky XX va dugc danh gid cao
ddi véi sy déng gép vao nén kinh t€ clia dat nudc.
Tuy nhién, loai hinh kinh t& nay da d€ lai khong it
nhitng khé khin vé tinh hinh kinh t&€ - x4 hoi cda
chinh qudc gia d6. (Hoi thdo qudc t€ 1000 nim
Thing Long - Ha Noi, 2010, tr.739).

& Viét Nam, trong 10 nim ddu cda the k§ XXI,
cling ti€n trinh cdng nghiép héa dat nudc, hién
tuong ngudi dan tr ndng thon ra do thi tim vi€c lam
khong hé gidm. Theo s& liéu cia Téng cuc Thong
ké (2019), ty 1& thi€u viéc lam clia lao dong trong
do tudi & khu vuc thanh thi 1a 0,60%, & khu vuc

ndng thon l1a 1,53%. Di cu lao dong tif ndng thdn ra
thanh phd 1a mot thuc t&€ khé tranh khdi, khi cong
viéc thudn ndng khong con ddm bdo dugce cudc
song. Trong khi d6, & cdc dd thi 16n, sy phdt trién
da dang nganh nghé va nhu cau vé dich vu xa hoi
da khong ngirng thu hit lao dong ngoai tinh.

Bédn hang rong da gidi quyét viéc lam ciing nhu
ddm bao ngudn muu sinh cho nhiéu gia dinh. Song,
cong viéc nay cling gay khong it khé khin cho viéc
quan ly d6 thi, an ninh - xa hdi trén dia ban, nhu:
141 chi€m long, 1€ dudng; 6 nhiém moi trudng va
mAit my quan dd thi. TP. Tra Vinh 1a trung tim kinh
t€ phat trién nhat cda tinh Tra Vinh, ¢6 stc hit 16n
ddi v6i ngudi lao dong tir ndng thon 1&n thanh thi
muu sinh, trong d6, mdt lugng kha 16n lam cong
viéc bdn hang rong.
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. Chi thi s6 15-CT/TU ngay 21/12/2016 ctia Ban
Thudng vu Tinh Gy vé viéc kiém tra gidi tda, chinh
trang 1ap lai trat ty via he, vdi tdng s6 lugt ban
hang rong 12 1.843 trudng hdp. Trong d6, dia diém
tap trung chd y&u tai cdc cong trudng hoc, cong
bénh vién, cac chg, si€u thi, trung tim thuong mai,
céc tuyén dudng dong dan cu, khu chung cu.

Ngay 12/3/2019, ﬁy ban Nhan dian TP. Tra
Vinh ti€p tuc ban hanh Thong bdo s6 26/TB-
UBND ngay 20/3/2019 vé viéc di ddi cdc ho ban
vé s0 trén tuyén dudng Pham Thai Budng, khu vuc
xung quanh Hoi Lién hi&p hitu nghi, khu vuc cdng
cong vién Phudng 1. Khong nhitng vay, TP. Tra
Vinh ciing ddy manh cong tdc gidi tda, chinh trang
1ap lai trdt ty via he, trit ty an toan giao thong, vé
sinh moi trudng, trén cdc tuyén dudng trong ndi 6
thanh phd. Tuy nhién, bdo cdo gitta nhiém ky nim
2019, k&t qua da phat hién 3.127 lugt vi pham trat
tu via he, ting 1.284 lugt. Pay la mot thuc trang
cAn c6 sy quan tAm nghién citu d€ dua ra cic giai
phdp quan ly, dong thdi can c6 cdch ti€p cin dic
trung, cling nhu nim bit dugc nguyén vong cla
nhifng ngudi ban hangrong.

2. Vai nét diic trung vé nhém kinh t& - xa hoi
phi chinh thic

B4n hang rong bao gdm: nhitng ngudi ban hang
trén via hé va nhitng ngudi ban hang luu dong. Ho
c6 thé ban hang tir nhitng noi ¢ dinh hoic di
chuyén xung quanh thinh phd. Mot s§ sit dung xe
ddy hoic xe dap nhu la phuong tién van tai, con
nhitng ngudi khac chi don gidn 1a bd tri hang héa
clia ho trén via hé. Ban hang rong c6 thé 1 ban ca
ngay, bdn theo budi, hoic theo mua. Pa phin
nhifrng ngudi ban hang rong la nhitng lao dong
nghéo, mudn ki€m thém thu nhip, theo xu huéng
ban hang tién 1gi hodic mudn Iam viéc ty do, khong
cin déng thué.

K&t qud khdo sdt cho thdy, nhitng ngudi ban
hang rong vira khong c6 gidy phép, vira phdi duong
dau vdi viéc han ché chuyén 1én mot vi tri xa hoi
cao hon va ¢6 it khd ning md rong kinh doanh.
Diéu quan trong can lvu ¥ 12 nhiéu hoc gi coi viéc
ban hang rong nhu mot hién tugng sé bi€n mat
trong qué trinh hién dai héa, khi ¢6 sy xudt hién
cla cdc siéu thi va trung tAm mua sim.

Bdn hang rong dugc gidi nghia trong pham vi
“phi chinh thic” § nghién ctu cda Sharit K
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Bhowmik (2005), Emil Shrestha (2019) va nhiéu
hoc gia khac. Thuit ngit nay da nhanh chéng dugc
thong qua bdi cdc nganh khac nhau, dic biét 1a khu
vic phat trién va dugc md ta nhu “mot nghé quan
trong doi véi dan nghéo do thi & cdc nudc dang
phét trién” (Kusakabe, 2006). Tuy nhién, vin dé
chinh clia thudt ngit “phi chinh thic” 12 thi€u mot
dinh nghia 10 rang.

“Phi chinh thitc” ddng nghia véi “khong chinh
thie”. Khai niém “khong chinh thic” dé 1a viéc
bd qua su chinh thifc, thi€u dang thitc hanh chinh.
Céc nha nghién cttu vé khai niém cho ring, nén
kinh t&€ khong chinh thiic khong ton tai trong bat
ky ¥ nghia thuc nghiém nao, ma ton tai la viéc lam
khdéng dugc dang ky chinh thic. Vi dy, § TP. Tra
Vinh, nhitng ngusi ban hang rong tu t6 chifc bing
cédch thi€t 1ap cdc mdi quan hé xa hoi 1au dai va
phdt trién cdc cong viéc hiing ngay, nhu ho biét
chd nao c6 thé nghi ngdi an trua dudc, chd nao cé
nha vé sinh, khi ndo an toan dé c6 thé ban hang tai
mot dia di€m nha't dinh.

3. Tinh hinh thyc té& cia nhitng ngudi ban
hang rong trén dia ban TP. Tra Vinh

Nghién cttu ciia ching t6i (B6 mon Quén 1y nha
nudc, Khoa Quén 1y nha nude - Quan tri vin phong
va Du lich, Truéng Pai hoc Tra Vinh) trén 328
khédch thé - 12 ngudi ban hang rong, dudc khio sit
ngiu nhién tai cac khu vic chd y&u, nhu: cong cic
trudng hoc, céng cac bénh vién, cic chg, siéu thi,
trung tAm thuong mai va trén cdc tuyén dudng
dong dan cu, chung cu.

Khi dugc hdi, ho phdn ¢ng nhu thé€ nao khi
qudn 1y d6 thi nhic nhd, c6 nhiéu ddp 4n khdc
nhau nhung chd y&u Ia “chap hanh nhitng yéu cau
clia doi quan 1y trat ty do thi, sau d6 vin bay ban
binh thudng” (64,1%), “chiap hanh nhitng yéu cau
ctia doi qudn 1y trat tuy do thi, sau d6 di doi sang
dia di€m khdc” (18,7%), “chdp hanh nhitng yéu
cau doi quan 1y trat ty d6 thi va ngung ban” (14,1
%), c6 3,1% nhitng ngudi sdn sang phdn @ng va
chdng doi.

Tir khdo sdt, c6 thé nhan dinh ring, nhirng
ngudi ban hang rong ciing thudng phdi ¢ng bi€n
va thay d8i cung cdch lam dn néu cin thi€t
(Béng 1).

Thai diém ban hang clia nhitng ngusi ban hang
rong bao gdm: budi sing, chiéu, tdi va ci ngay.
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Bdng 1. Phdn Gng cla ngudi ban hang rong v8i quan ly dé thi

Anh/chj thudng phan tng nhu thé nao khi quan ly d thy nhic nhg? S6 phiéu | Ty lé (%)
a. Phan (ing va chéng d6i 09 7.8
b. Ch&p hanh nhiing yéu cau clia déi quan ly trat tu do thy va ngung ban 12 10.3
c. Chap hanh nhiing yéu cau cla do6i quan ly trat tu do thi, sau dé van bay ban binh thudng 85 73.3
d. Ch&p hanh nhiing yéu cau clia doi quan Iy trat tu do thi, sau do di doi sang dia diém khac
R . . - 10 8.6
trén dia ban thanh phd

Budi sing, ho tap trung dong nhat tai khu vuc cc
cho, cdc tuyén dudng, trudng hoc, 1an lugt véi 77
phi€u (chi€m 66,4 %/khu vuc chg), 29 phi€u
(chi€m 54,3 %/ khu vyc tuyén dudng) va 30 phi€u
(chi€m 56,6%/ khu vuc trudng hoc). Budi chiéu,
tap trung dong nhat 1 khu vyc truGe cdng cic bénh
vién, v6i 25 phi€u (chi€m 51%/khu vuc bénh vién)
va dong nhat vao budi tdi 1a khu vuc siéu thi, trung
tam thuong mai, véi 29 phi€u (chi€m 69%/khu
vire). Ty 1é trung binh cda cdc khu vuc cho thay,
ngudi ban hang rong tip trung dong nhit 13 budi
sdng vdi ty 1& 45,1%, ti€p d&n 1 budi chiéu chi€m
30,5 %, con lai 12 budi t5i 13,1%. T 1& ngudi ban
hang rong c4 ngay & cdc khu vuc rat thap, chi€ém
13,1%. Tur @6 cho thay, ho dua vao tirng thdi di€m
dé€ c6 thé ban hang thuin Igi nhat (Bing 2).

& Bang 3, ¢6 su phan b8 da dang vé tham nién
ban hang. Trong d6, thim nién tir 2 - 3 nim c6 s6
phi€u nhiéu nhat - v6i 116 phi€u (chi€m 35,4 %),
thAm nién t 3 - 5 nim 1a 86 phi€u - chi€m ty 1&
26,2 %. Con lai, v6i 69 phi€u - chi€m 21%, c6
tham nién trén 5 ndm.

Nhitng ngudi ban hang rong la gidi tinh ni,
chi€m ty 1& vudt trdi hon so véi nam (ty 1& 90,9 %
50 vdi 9,1%). Tir day, c6 thé thay ban hang rong 1a
cong viéc dugce nhiéu phu nit Iva chon vi dé ki€m
thu nhép cho gia dinh (Bang 4).

Nguon: Cau héi khdo sdt s6" 11, 2019

Bdng 3. Phén bd vé tham nién bdn hang cla
ngudi ban hang rong

Nhém tham nién So phiéu Ty 1& (%)
Dudi 1 nam 57 17,4
Tu 2 dén 3 nam 116 35,4
Tu 3 dén 5 nam 86 26,2
Trén 5 nam 69 21,0

Nguén: Két qud khdo sdt, nam 2019

Bdng 4. Co cdu gidi tinh cla ngudi bén hdang
rong trén dia ban TP. Tra Vinh

Gidi tinh S6 phiéu Ty 1& (%)
N 298 90,9
Nam 30 9,1
Toéng cong 328 100

Nguén: Két qud khdo sdt, nam 2019

Khi dugc hdi tai sao lwa chon cong viéc nay,
k&t qua gdm 4 nhém 1y do: Pay 12 nghé chinh cla
gia dinh, Theo xu huéng bdn hang tién 1¢i, Mudn
ki€m thém thu nhap va Cong viéc tu do, khong cin
déng thué.

Bdng 2. Phén bé thdi di€ém clGa nhiing ngudi ban hang rong tai cdc khu vuc

Thoi di€m Trudng hoc Bénh vién Cac chg Siéu thy Tuyén dudng Ty 1& (%)

Budi sang 30 09 77 03 29 45,1

Budi chiéu 21 25 24 09 21 30,5
Budi t6i 01 07 03 29 03 13,1
Ca ngay 01 10 13 01 12 11,3

Nguén: Két qud khdo sdt, nam 2019
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Tir s6 liéu tai 328 phi€u, Iy do nghé chinh clia
gia dinh chi€m ty 1é cao nhat véi 125 phi€u
(38,1%), cao thit hai la theo xu huéng ban hang
tién 1¢i v6i 118 phi€u (chi€m 36,0%). Ly do mudn
ki€m thém thu nhip chi€m ty 1& tuong d6i véi 69
phi€u (chi€m 21,0%) va 1y do 1a cdng viéc tv do,
khong cin déng thu€ c6 ty 1& thap nhit, vdi 16
phi€u (chi€ém 4,9 %) (Bing 5).

Bdng 5. Ly do cla nhiing ngudi bén hang
rong khi chon céng viéc

Nhém ly do S6 phiéu | Ty I& (%)
Nghé chinh clia gia dinh 125 38,1
Theo xu hudng ban hang tién Igi 118 36,0
Mudn ki€ém thém thu nhap 69 21,0

La cong viéc tu do, khdng cén

dong thué 16 4.9

Nguon: Két qud khdo sdt, nam 2019

Ty 1é ngudi ban hang t& n6ng thén thudc
huyén trong tinh chi€m ty 1é cao nhat véi 181
khéch thé (chi€m 55,2%). Mot bo phan ngudi ban
hang rong da di cu tit tinh khdc dén, tuy nhién ty
1€ khong cao véi 30 khdach thé (chi€m 9,1%). Con
lai, 35,7% la nhitng ngudi c6 qué quan tai TP. Tra
Vinh. (Bi€u d6 1)

Bi€u dé 1: Qué qudn ngudi ban hang rong

9,1%

m Nong thén
thudc huyén
Thanh ph
Tra Vinh

 Tinh khac

Nguén: Két qud khdo sdt, nam 2019

Tuy tirng khu vuc, nhitng ngudi ban hang rong
6 thé c6 mifc thu nhap khac nhau. Ching han, khu
vuc chg dem lai mic thu nhap chi€m ty 1€ cao
nhét. Cu thé: trong khodng tir 500 nghin - dudi 1
triéu/thdng (chi€m 56,9%), tr 1 triéu - 1,5
triéu/thdng - chi€m 35,3%. Chi c6 5,2% s6 ngudi
bin hang ki€m dudc & mitc dudi 500.000
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ddng/thang va 3,4% mic 1¢i nhuin tif con s6 khéc.

4. Khuyé&n nghi cho cong tac quan ly déi véi
nguoi ban hang rong trén dia ban TP. Tra Vinh

Thyc t€ nghién citu cho thiy, bin hang rong da
trd thanh van dé can dugc dic biét quan tim khong
chi riéng d6i vdi cdng tdc quan ly do thi. Pa c6
nhiéu dé xui't lién quan dén cong tic quin ly doi
vdi ngudi ban hang rong, nhung cic dé xuit tdng
hdp vé quan 1y va hd trg nguyén vong clia ho thi
chua dugc quan tim sdu sic. Qua khdo sdt 13
khédch thé - 1a cdc chuyén gia trong linh vyc quan
1y nha nuSc vé van dé nay, cdc y ki€n cho ring:

Mot la, thira nhdn ban hang rong 13 mdt nghé
mang lai 1gi ich cho ngudi tham gia va cho xa hoi.
Do d6, chinh quyén dia phuong cAn phai c6 nhitng
chii truong, chinh sich, quy dinh phit hgp dé dinh
huéng phat trién nghé.

Hai la, Nha nuSc va chinh quyén dia phuong
cAn ban hanh vin ban phdp luat ré rang, cu thé dé
huéng din doi v6i hoat dong badn hang rong phi
chinh thitc nhung van duy tri ddi song ngudi dan.

Ba la, hinh thanh c4c khu mua ban hang rong dé
tao diéu kién thuin 1di cho ngudi ban hang ciing
nhu co quan quin 1y dé dang hon.

Bon la, t6 chiic lai hoat dong ban hang rong mot
céch trat tw, vin minh va lich sy, biing cdch ding
ky nganh nghé, quin 1y c6 hé thong.

Trén day 1a nhitng dé xuat gép phan tao nén
tdng nghién citu cho cong tdc quan 1y va hd trg doi
v&i ngudi ban hang rong trén dia ban TP. Tra Vinh
ndi chung va cdc do thi tai Viét Nam néi riéng, c
di€m khdgi ddu hitu ich d€ phan tich siu hon.

5. K&t luan

Nhin chung, nhitng ngudi ban hang rong & TP.
Tra Vinh néi riéng va tai cac do thi khdc trong ca
nudc néi chung, khong chi can duge md td nhu
nhitng ngudi lao dong & khu vuc phi chinh thitc hay
nhitng ngudi tir ndng thén hodc di cu tir tinh khéc
ra thanh thi. Ho da trd thanh mot bo phan khong
thé thi€u ctia nén kinh t& do thi & khip moi ndi trén
toan cAu. Bai vi€t mo ta cd ban nhitng dic diém,
ddt ho vao vi tri trung tdm va nghién cttu thém
nguyén vong ctia ho.

Vi su két hgp nhiéu phuong phdp nghién citu,
dic biét 1a khdo st thyc t&, da gitp nhin nhan cudc
song clia nhitng ngudi ban hang rong tir géc nhin
clia ngudi trong cudc va phan tich cdc hoat dong
hang ngay ciia ho mot cdch toan dién hon ®
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STREET VENDING ACTIVITIES AT TRA VINH CITY:
CHARACTERISTICS OF STREET VENDORS
- AN INFORMAL SOCIO-ECONOMIC GROUP

® Master. TRAN THACH THAO
Department of State Administration
Faculty of State Administration, Office Administration and Tourism
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ABSTRACT:

Street vendors who migrate from rural areas to urban areas amid increasing urbanization have
contributed to the urban informal labor market of cities including Tra Vinh City. Street vending
activities make buying and selling goods of the urban people easy and convenient and these
businesses are the income source of the rural people as well as the poor in the city. This article aims
to shed light on the psycho-social characteristics of street vendors, street vending managemaent
and aspirations of street vendors on the issue of banning street vendors from cultural and legal
perspectives.

Keywords: Street vending, urbanization, migration, psycho-social characteristics, aspiration.
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TINH CAP BACH CUA CAC
GIAI PHAP KINH TE HAU COVID-19
TAI VIET NAM

® TRAN TH| BICH DUNG - TRAN BA THO

TOM TAT:

Kinh t€ dugc xem 1a mot trong nhitng linh vuc nhay cdm trudc tdc dong tlr nhitng bi€n cd
bén ngoai - nhu chi&n tranh, thién tai, dich bénh... SARS-CoV-2 la dai dich dang dién ra khip
cdc qudc gia trén toan thé gidi, diéu nay ching nhitng 1am thiét hai v& nhan mang, ma con
1am cho nén kinh t& toan cAu bi dinh tré - cdng dn viéc 1am gidm sit nghiém trong, ty 1& that
nghiép ting cao, thu nhip clia ngudi lao dong sut gidm. VAn d& quan trong dit ra cho linh
dao cdc nudc lic nay 1a phdi nhanh chéng ngin chin va dip tit dich bénh, dong thdi dé ra
cdc giai phdp vi md, vi md d€ phuc hdi nén kinh t&€ khi dich bénh dugc ddy lui.

Tw khéa: Covid-19, hau qua Covid, gidi phdp kinh t€.

1. Dit van dé

bai dich SARS-CoV-2 - con goi la dai dich
Covid-19, 14 mot thdm hoa cda nhin loai. N6
ching nhitng gay t6n that Ién vé nhin mang ma
con 1am cho nén kinh t€ - xa hoi bi dinh tré, ddi
song ngudi dan ngay cang thém khé khin.

Trudc tinh hinh nay, Chinh phu cdc nuéc néi
chung va Viét Nam néi riéng dang nd luc dip
dich bénh, déng thdi chudn bi cdc phuong 4n kich
thich, phuc hoi kinh t& khi dai dich qua di. Vivay,
tdc gid da lva chon va nghién cttu dé tai “Tinh
cap bach cia viéc kich thich kinh t€ tai Viét Nam
do 4nh hudng dai dich SARS Cov-2” 1a hét stc
thi€'t thyc. Bai viét dya vao s6 liéu thong ké vé
tinh hinh ting trudng kinh t€ clia Viét Nam ciing
nhu st dung cdc phuong phap thdng k&, tdng hop,
phan tich d4anh gid d€ thuc hién.
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2. Tinh hinh kinh t& thé giéi do 4nh huéng
dai dich SARS-CoV-2

2.1. Trén thé gidi

Nhiéu t§ chifc quéc t&€ di c6 nhirng phn tich,
ddnh gid tdc ddng cta dai dich Covid-19 va xay
dung cdc kich bdn ting truéng kinh t€ th€ gidi
nim 2020. Theo City Research (cong bd
7/4/2020), kinh t€ th€ gidi sé suy thodi ting
trudng -2,3% nam 2020 (so véi mic ting trudng
2,6% nam 2019, suy thodi hon mic -1,7% ndm
2009). Trong d6, ting trudng GDP clia Trung
Qudc chi khodng 2,4% (so vdi mic ting 6,1%
ndm 2019), cia Hoa Ky -2,6% (so v4i muc ting
2,3% nam 2019), cia Nhiat Bdn -1,9% (so vé4i
mic ting 0,7% niam 2019), con khu vyc dong tién
chung chau Au thim chi suy thodi -8,4% (so véi
mitc tdng 1,2% ndm 2019).
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V¢ tinh hinh lam phat, téng cdu, gid diu va
ning lugng gidm manh, nén du nhiéu nuéc tuy da
kich thich kinh t&, gid thuc pham va dich vu y t&
ting, nhung lam phat todn cAu vin con & mic khd
thap, khodng 2,2% (so véi mic 2,5% nim 2019).
Du bdo ting trudng nay sé& con thay d6i tiry thudc
vao 3 yé&u t6: Thit nha't 13, kh3 ning ki€m soat
dich bénh ctia mdi qudc gia; Thit hai 13, hiéu qua
cla cdc chinh sdch kich thich kinh t&; Thi ba Ia,
hiéu qud hgp tdc qudc t€ trong cong tdc phong
chdng dai dich Covid-19.

V¢ tinh trang tha't nghiép, theo t6 chiic Lao
dong Qudc t€ cdnh bdo, gan 25 triéu ngudi budc
phdi nghi viéc n€u dich bénh Covid-19 khdong
dugc ki€m sodt. Cit gidm viéc lam di xdy ra
khip cdc qudc gia tir chdu A d€n chiau Au va
ning né nhat1a Hoa Ky. Piéu nay cho thdy, day
12 cudc suy thodi thdi binh siu nhi't ké tir nhitng
nam 1930, khi cdc nén kinh t& thé& gidi bi déng
biang dé€ chi€n diu vdi dai dich.

2.2. Tai Viét Nam

Cuing v6i Chinh pht cdc nudc, Pang va Nha
nuéc Viét Nam da thyc hién quyé€t liét cdc bién
phdp ngdn chin dich b&nh, nhu: cidch ly xa hdi,
déng ctta bién gidi, han ché di lai gitta cdc dia
phuong, khéng tip trung d6ng ngudi, thu hep sdn
xua't clia nhitng nganh khong thi€t yéu, ... Cdc
bién phdp nay da 4nh hudng d€n mdt sd linh vuc
va tdc dong d&€n nhi€u nganh sdn xuat.

C6 thé k& dén, vdi linh vuc nong, 1am, thiy
san gip khé khin trong viéc xuat khdu hang héa
va nhip khau phu trg nong nghiép. Pdi vdi linh
vuc cong nghiép va xdy dung, cdc nganh sdn
xuat véi chudi cung ng bi gidn doan, cdc nganh
xay dung bi gidm siit do bat dong sdn gip khé
khan. Linh vyc dich vu du lich bi déng bang.
Linh vuc tai chinh - ngdn hang - bdo hi€m ciing
bi tdc dong gidn ti€p. Linh vuc kinh doanh bat
dong sdn bi tdc dong ning né do khdch hang
ngung giao dich. Linh vuc dich vu y t€ bi tdc
dong hai chiéu, nhung tdc dong tiéu cuc nhiéu
hon. Gido duc dao tao ciing 1a linh vyc bi tdc
dong I6n tir dai dich nay, vi tit cd cdc trudng
déng ctra, nglrng hoat dong.

Hau qud clia nhitng tdc dong trén lam cho nén
kinh t& bi dinh tré, thu nhdp clia doanh nghiép va
ngudi lao dong bi dnh hudng nghiém trong, ddi
song clia ngudi din khé khiin hon, tiéu dang cla
x4 hoi bi sut gidm. Bén canh d6, diu tu cla cdc
doanh nghiép ciing bi tdc dong ddng k€ khi phai
thu hep quy md sdn xuat hodc dirng hoat dong,
mdt s& doanh nghiép c6 nguy co phd sin.

V& tinh hinh xuét nhap kh4u, do dich Covid-19
lay lan manh & cdc nuéc doi tdc thuong mai hang
ddu cda Viét Nam - nhu Trung Qudc, Han Qudc,
Nhit Béan, EU va Hoa Ky, da 1am dnh hudng
khong nhd dén kim ngach xuit, nhip khiu clia
nhiéu mit hang. Gid tri kim ngach xuit, nhip
khau quy 1/2020 gidm 0,7% so vé6i cling ky nim
trudc. PG 12 nhitng nguyén nhan din dén téng
cau clia nén kinh t€ sut gidm, ting truéng GDP
quy 1/2020 chi dat 3,82% so vGi cung ky ndm
trude (quy 172019 dat 6,79% so vé6i cung ky nim
trude) (Hinh 1)

3. Cac giai phap kinh t& tai Viét Nam

3.1. Cép do vimo

Uu tién hang dau cda Viét Nam hién nay 1a
duy tri sy thanh c6ng va ¢6 hiéu qua trong cong
tdc ngin chin dich bénh 14y lan trong cong dong.
Tuy nhién, Chinh phii ciing can chi trong dén
viéc phuc hdi cdc hoat dong vé kinh t€ - x4 hdi.
Khi dich bénh dugc ki€m sodt chit ché, 1anh dao
chinh phu sé tirng budc néi 16ng cdc bién phdp
ngdn chdn dich bénh, day la thoi diém Chuyén
sang giai doan mdi - s6ng chung an toan vdi
Covid-19, nhung tuyét d6i khong chd quan.

*Vé cdc gidi phdp kinh té ngdn han.

Muc tiéu ditra 1a cAn khic phuc khé khin clia
cdc linh vuc, cdc nganh sidn xud't kinh doanh,
dong thdi vAn ddm bdo an sinh xa hdi, phong
chéng dich Covid-19 nhiim chuén bi t6t moi diéu
kién d€ tao da phat trién trong thdi gian tdi. “Phai
bi€n nguy thanh co, bi€n bai thanh thing va
chiing ta hi€u ring nhu mdt cdi 16 xo bi nén, cin
chuén bi t6t d€ bat ra manh mé trong thdi gian
t6i” - Thd twéng Nguyén Xuan Phic nhan manh
trong phi€n hop thudng ky thang 2/2020, ngay
3/3/2020. Trén tinh thin d6, Chinh phd da ban
hanh mdt s6 géi hd trg c6 hiéu luc ngay nhu:
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Hinh 1: Bé thj tdng tridng GDP quy | & ndm 2010-2020
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- G6i hd trg tin dung 250.000 ty ddng: Cdc td
chic tin dung s& ti€t gidm chi phi d€ danh
250.000 ty ddong cho khdch hang vay vdi 1di suit
uu dai gidm tir 0,5% - 1,5% /nam. Nhitng doanh
nghiép, ho kinh doanh bi dnh hudng bdi dich
Covid-19 dugc xem xét cho vay méi nhim khoi
phuc lai hoat dong sdn xuat, kinh doanh.

- G6i hd trg tai chinh dugc B Tai chinh dé
xui't v6i Chinh phii ting 1én 180.000 ty dong véi
ndi dung 1a: gia han nop thué, tién thué dit cho
mot s6 nganh, linh vuc chiu 4nh hudng cia dich
bénh Covid-19.

- G6i hd trg an sinh x4 hoi 62.000 ty dong: La
bién phédp hd trg cho ngudi dan gip khé khiin do
dai dich Covid-19. Theo d6, khodng 20 triéu
ngudi - bao gdbm 7 nhém ddi tugng bi dnh hudng
bdi dai dich, sé dugc thu hudng géi hd trg an sinh
x4 hoi v6i kinh phi hon 62.000 ty dong.

*Vé dai han

Theo Vién Nghién cttu Kinh t€ va Chinh sdch
(VEPR), ¢6 3 kich ban kinh t& c¢6 thé x4y ra doi
v6i kinh t&€ Viét Nam nim 2020.

- Kich bdn 1: Dich Covid-19 tai Viét Nam
dugc khong ch€ hoan toan vao giita thang 5 va
hoat dong kinh t& din trd lai binh thudng.

- Kich bdn 2: Dich Covid-19 trong nuéc kéo
dai va chi dugc khong ch€ hoan toan vao nita sau
quy 3/2020. Trong thdi gian nay, th€ gidi ti€p tuc
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Nguon: Téng cuc Thong ké

cdc bién phdp gian cdch xa hoi do sy tdi phat cia
bénh dich & nhiéu trung tim kinh t& tai chinh
quan trong. Cdc hoat dong kinh t&€ trén thé€ gidi
chi dan trd lai binh thudng bat ddu vao cudi quy
3/2020.

- Kich bdn 3: Dich Covid-19 trong nuéc kéo
dai va chi dugc khong ché€ hoan todn vao nita sau
quy 4/2020. Trong thdi gian ndy, th€ gidi ti€p tuc
cdc bién phdp gidn cdch xa hoi do su tdi phédt cia
bénh dich & nhiéu trung tim kinh t& tai chinh
quan trong. Cdc hoat dong kinh t€ trén th& gigi
chi din trd lai binh thudng bit ddu vao cudi quy
4/2020.

Cho du 1a kich bdn nao di ching nita, trong
thdi ky hau Covid-19, & Viét Nam, sy phuc hoi
hodn toan ctia nhiéu nganh cé quan hé thuong
mai véi nudc ngoai - nhu hang khdng, du lich hay
thdi trang xudt khiu - s& bi anh hudng ning né
va kéo dai. Thdi gian t6i, Viét Nam can xay dung
céc chinh sdch ttng ph6 khdc nhau ddi vé6i cdc cap
dd vé bénh dich. N6i chung, phdi tao diéu kién
tot nha't cho cdc doanh nghiép, cdc nganh trd lai
hoat dong binh thudng nhu thdi ky trude khi co
dich. Ping & géc d6 vi mo, Chinh phi c6 thé si
dung cdc cong cu kinh t&€ - nhu chinh sdch tai
khéa, chinh sdch tién té, chinh sdch ngoai thuong
- @€ khoi phuc dan nén kinh t€ theo tinh hinh dich
bénh trong nudc va trén thé gidi.
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Trong trudng hgp trong nude va thé€ gidi khong
ché& va ki€m sodt t6t dich bénh, Chinh phd va cic
cap, cdc nganh diy nhanh c4c bién phap phuc hdi
kinh t&, tao da ting trudng kinh t&€ cao. Ngoai ra,
théng qua thyc tién, Chinh phi ciing cin tirng
budc xdy dung nhitng ving dém chinh sach kinh
t&€ vi mo - nhu viing dém ngudn von, viing dém tai
khéa - d€ phong chdng nhitng ci sdc kinh t&
gidong nhu dai dich Covid-19. Khong nhitng vay,
ciing can da dang héa thi trudng xuat nhap khau,
tranh phu thudc hoan toan vao thi trudng chau
Au, My, Nhat Bin hay Trung Qudc.

3.2. Cép dé vi mo

Ngoai cdc gidi phdap cia Chinh pht, ban than
céc doanh nghiép, cic nganh ciing can c6 tAm th&
chti dong khic phuc khé khin, da dang héa thi
trudng ddu ra cling nhu ngudn cung ng diu vao,
gidm bt sy phu thudc vao thi trudng Trung Qudc.

Mot s6 gidi phap cu thé clia cdc doanh nghiép:

- Nhitng doanh nghiép va tip doan I6n khdng
thudc cdc nganh bi 4nh hudng truc ti€p cia dich
Covid-19 nén tin dung thsi gian nay d€ cdi thién
bd mdy, nghién cttu phat trié€n cdc sin pham mdi,
chd thi trudng khéi sic trd lai.

- P&i v6i cdc doanh nghiép bi tdc dong truc
ti€p clia dich bénh phdi cdt gidm chi phi, dic biét
1a chi phi tién luong clia nhin vién. C6 nhiéu
phuong 4n dudc st dung nhu: cit gidm gid lam
nhung gii¥ nguyén s6 lugng nhan vién, cho nhan
vién nghi xoay ca, 1am viéc tai nha va trao d6i
qua online, chi bat dic di md&i cho nghi hin mot s&
bo phan.

TAI LIEU THAM KHAO:

- Tim huéng di méi, sdn phdm mdi. Cdc doanh
nghiép cin uyén chuyén thay d6i mo hinh kinh
doanh d€ phuc vu nhu cdu phat sinh trong mua
dich hodc tdn dung thdi gian nay dé xay dung
hinh dnh thuong hiéu.

- Trién khai cdc du 4n, cong viéc quan trong
nhung chua dugce thyc hién. Nhiéu doanh nghiép
tin dung thdi gian nay dé€ xic ti€n nhitng cong
viéc con tdn dong hay chua tri€n khai vi thi€u
thdi gian va ngudn luc.

4. K&t luan

Dich bénh néi chung va dai dich Covid-19 néi
riéng 12 mdt trong nhitng thdm hoa ddi véi loai
ngudi. N6 gay ton that vé nhAn mang, thiét hai vé
kinh t&, ba't 6n v& xa hoi, khi€n cudc s6ng bi ddo
10n,... Viét Nam ciing nhu cdc qubc gia trén thé
gidi dang nd lyc ngin chin sy 1y lan cling nhu
khdng ché dich bénh.

Bén canh d6, Chinh phd cdc nudc clng
khong quén nhiém vu phuc héi va phdt tri€n
kinh t&. Khi tinh hinh dich bénh dugc ki€m sodt
chit ch&, Chinh phid cdc nudc s€ tirng budce néi
16ng cdc bién phdp phong tda, cdch ly xa hdi,
dong thdi ban hanh cdc gidi phdp kinh t&€ nhim
gidm thi€u nhitng thiét hai, thdo gd nhitng khé
khin cho cdc d6i tugng bi dnh hudng truc tiép
bdi dich bénh.

Song, viéc nghién citu dnh hudng cia dich
Covid-19 d&n kinh t& - xa hdi va cdc gidi phdp
kinh t€ ctia Chinh phti hiu Covid-19 1a mot van
dén 16n mang tinh cap bach, doi hdi phdi nghién
cttu sau hon cho tirng vin dé cu thé m

1. Chinh phtt Nuéc Cong hoa xa hoi chi nghia Viét Nam (2020), Nghi quyét phién hop Chinh phii thuong ky thdng

2 nam 2020, 10/3/2020.

2. Chinh phti Nu6c Cong hoa xa hoi chi nghia Viét Nam (2020), Nghi quyét phién hop Chinh phii thuong ky thdng

3 nam 2020, 9/4/2020.

3. Chinh pht Nuéc Cong hoa xa hoi chli nghia Viét Nam (2020), Nghi quyét vé cdc bién phdp hé trg nguoi dan

gdp kho khan do dai dich Covid-19, 9/4/2020.

4. Lé Hiép (2020), Toan cdnh 3 giai doan dich Covid-19 tai Viét Nam, https://thanhnien.vn/thoi-su/toan-canh-
3-giai-doan-dich-covid-19-tai-viet-nam-1207707.html, 8/4/2020.
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5.Can Vin Luc va Nhém téc gid Vién Pao tao va Nghién citu BIDV (2020),. Pai dich Covid-19 tdc dong manh
dé&n nganh kinh t&€ ndo clia Viét Nam? http://www.trungtamwto.vn/chuyen-de/15243-dai-dich-covid- 19-tac-dong-
manh-den-nganh-kinh-te-nao-cua-viet-nam, 13/4/2020.

6. Gia Thanh (2020), Ba kich ban kinh t& Viét Nam 2020 hau Covid-19. https://baoquocte.vn/ba-kich-ban-kinh-
te-viet-nam-2020-hau-covid-19-113564.html, 13/4/2020.
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THE URGENCY OF SOLUTIONS FOR VIETNAM’S ECONOMY
AFTER THE COVID-19 PANDEMIC
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® Master. TRAN BA THO TRUONG
University of Economics Ho Chi Minh City

ABSTRACT:

The economy is sensitively affected by external events such as wars, natural disasters and
pandemics. The ongoing Covid-19 pandemic which is spreading in many countries in the
world not only has claimed many lives but has greatly hindered the economic growth of
many countries. Due to the Covid-19 pandemic, the unemployment situation has worsened
while the income of labourers has fallen. The urgent issue for the leaders of countries is to
quickly tackle the Covid-19 pandemic as well as support the economic growth with macro
and micro economic solutions.

Keywords: Covid-19, impacts of the Covid-19 pandemic, economic solutions.
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TANG CUONG THU HUT FDI
VAO TINH NGHE AN TRONG THOI KY
CACH MANG CONG NGHIEP 4.0

® TRAN THI HOANG MAI - NGUYEN HUU TRUGNG

TOM TAT:

PAu tu tryc ti€p nudc ngoai (FDI) déng vai trd quan trong trong phat trién kinh t& ctia tinh
Nghé An. Biing nhitng d6i méi trong chinh sdch thu hit dau tu, Nghé An di c6 nhitng thanh
cong nhat dinh trong thu hit va sit dung ngudn vén FDI &€ phat trién kinh t&€ - xa hoi clia dia
phuong. Tuy nhién, dudi tic dong ctia cudc cach mang cong nghiép 4.0 tSi sy d6i thay manh
mé clia nén kinh t&, nhitng bat cAp trong thu hiit FDI d4 ngay cang boc 16 rd nét. Bai viét nay
dé cap t6i thuc trang thu hit FDI viao Nghé An, ciing nhitng gidi phdp dé xuit nhiim diy manh
kha ning thu hit ngudén von nay trong thdi gian téi.

T khéa: PAu tu, diu tu truc ti€p nuc ngoai, rao can, tinh Nghé An.

1. Dit van dé

Céch mang cong nghiép 4.0 dang dién ra manh
mé, tao ra nhitng thay d6i trong xu huéng dau tu
clia cdc quoc gia. Cdc nuSc ti€p nhan von diu tu
tryc ti€p nudc ngoai (FDI) di c6 nhitng d6i méi
trong chinh sdch thu hidt nhim huéng ngudn vén
FDI vao nhitng linh vuc cong nghé cao, than thién
vdi moi trudng va tiéu thu it ning lugng, phat trién
va st dung niang lugng sach va ning lugng tdi tao.
bay ciing 1a huéng di ciia Viét Nam néi chung va
tinh Nghé An néi riéng, nhiim phat trién ngudn von
FDI mot cach bén vitng, ddm bio vé chit lugng va
hiéu qua st dung von, tir d6 thiic ddy kinh t& phat
trién 6n dinh.

Cdach mang cong nghi€p 4.0 (CMCN 4.0) dva
trén nén tdng cong nghé s va tich hdp cdc cong
nghé thong minh d€ t&i wu héa quy trinh, phuong
thic sdn xud't, dem lai nhitng cd hdi va tao ra

khong it thach thic vdi viéc thu hit FDI cta tinh
Nghé An. Bén canh khd nidng thu hit loai hinh
diu tu FDI c6 dinh hudng xuad't khiu gid tri gia
ting nhiéu hon thi nhitng rao cén trong thu hiit
FDI thdi gian t6i cling din bdc 16 rd, nhat 1a
nhitng rio cdn vé phdp ly, chinh sdch vu dii, thi
tuc hanh chinh, ngudn nhan lyc trinh d6 cao. Viéc
tim ki€m cdc gidi phdp thdo g& nhitng khé khin,
bat cAp nay 13 cin thi€t giip Nghé An duy tri va
nang cao hiéu qué thu hit, stt dung ngudn vén
nay, phuc vu t6t hon cho nhu ciu phat trién clia
dia phuong.

2. Thyc trang thu hiit nguén vén FDI vao tinh
Nghé An

Nghé An 12 tinh nim & Bic mién Trung, phia
DPong gidp bién, phia Tay gidp nudc Lao véi 400
km dudng bién gidi, phia Nam gidp tinh Ha Tinh,
phia Bic gidp tinh Thanh Héa. Vi tri dia 1y va diéu
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kién tu nhién dem lai cho Nghé An nhiéu 1gi th&
trong thu hit dau tu FDI vio mdt s8 linh vuc nhu
phdt trién néng nghiép cong nghé cao, du lich
khdm ph4, nghi dudng véi nhiéu diém d&n hap
din, nhiéu di sdn vin héa phi vat thé c6 gid tri.
Bén canh d6, Nghé An ciing ¢6 nhitng han ché&
trong thu hit FDI nhu vi trf dia 1y nim xa cédc cuc
ting trudng clia dat nudc, sdn xudt ndng nghiép va
ché& bi€n ndng sin chii y&€u van theo phuong thifc
sdn xudt nhd, manh min véi kinh t& hd gia dinh; tai
nguyén khodng sidn tuy da dang nhung trit lugng
nhd, phén tdn (ngoai trir dd xay dung c6 trit lugng
16n), cong nghé lac hau. Mic du Tinh c¢6 ngudn
lao dong dbi dao, gid ré, nhung lao dong cé trinh
d0 cao con it.

Véi quan di€m tao moi trudng ddu tu t6t nha't
cho cdc nha diu tu nude ngoai vao Nghé An, tinh
da ban hanh nhiéu chinh sdch wu dii, khuyén
khich... nhim thu hit dau tu nhu vu dai vé phi san
14p mit bing, vu dii vé gid thué dat va mién
gidm tién thué dat, thué thu nhap doanh nghiép,
thué xuit, nhap khdu, hd trg vé dao tao lao dong,
c4i cdch manh mé& thi tuc hanh chinh d€ tao moi
diéu kién thudn 1gi nhdt cho cdc du 4n trién khai
va di vao hoat ddng. Sau 10 ky t6 chitc hdi nghi
gdp mitcdc nha dau tu, tr nim 2009-2019, Nghé

An di thu hit dugc 1.094 dy 4n véi tdng s6 von
ding ky 285.120 ty ddng; trong d6 c6 62 du dn
diu tu truc ti€p nudc ngoai. Chi tinh riéng trong
nim 2018, tinh Nghé An da cAp mdi gidy chitng
nhin ding ky dau tu cho 114 dy 4n véi tdng s6
von ding ky 9.120 ty déng. Trong d6, ¢6 9 dy 4n
FDI véi tdng von ding ky 1a 73,37 triéu USD'.
Niam 2019, Nghé An da c4p mdi cho 9 du 4n diu
tu nudc ngoai FDI vdi téng s6 von dau tu ding
ky 1a 251,31 triéu USD. Mot s6 dy dn FDI 16n
hoat dong hiéu qué, nhu: Lién doanh Mia dudng
Nghé An Tate & Lyle (Anh); Nha mdy Sdn xuat
linh kién dién tf BSE (Han Qudc), Nha mdy Sdn
xuat loa dién thoai di dong Emtech (Han Qudc),
Nha mdy Ché bién thitc dn thiy sdn Royal Food
(Thdi-Lan), Nha mdy May NAMSUNG VINA -
Han Qudc (cum cong nghiép Thip - Hong - Ky,
Dién Chiu), Dy 4n dau tw KCN WHA Hemaraj 1
- Nghé An cia WHA Hemaraj Land And Devel-
opment (SG) PTE.LTD, Thdi Lan. (Hinh 1)

Céc du 4n FDI dau tu trén dia ban chd yé&u la
diu tur vao linh vyc may mic xud't khdu, sin xuat
linh kién dién tlt, cong nghiép ché bié€n, co khi, ch&
tao... Mic du s& doanh nghiép FDI diu tu vio Nghé
An chua nhiéu va thdi gian dau tu chua 1au, nhung
cdc doanh nghiép FDI da déng gép quan trong

Hinh 1: 86 du én FDI ddu tu véo tinh Nghé An giai doan 2016 - 2019
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trong thay d6i co ciu kinh t& cda tinh theo huéng
cong nghiép, gidi quyét viéc lam, thic ddy xuit
kh4u, déng gép vio ngin sdch nha nudc... Trong
d6, tong kim ngach xuat khdu hiing nim cda cic
doanh nghiép FDI dat trén 300 triéu USD, chi€m
20% t6ng kim ngach xuat khiu clia ca tinh2. Niam
2018, ciac doanh nghiép FDI trén dia ban tinh da c6
khodng gan 26.560 lao dong, déng gép vao ngan
sach nha nudc khodang 10,0 triéu USD?.

Bén canh nhitng k&t qua dat dudc d6, hoat dong
thu hit FDI vao tinh Nghé An van con nhitng bat
cap. Pdng chi y 13 cdc dy 4n FDI phan I6n tap

trung vao nhitng linh vyc st dung nhiéu lao dong
nhung chii y&u 13 lao dong phd thong, cé trinh do
thip, st dung cong nghé trung binh, thi€u cdc du
4n 16n dau tu v6i cdng nghiép sach, cdng nghé cao
(Bédng 1). Tinh lan tda ctia FDI & Nghé An chua
160, c4c du 4n con 1gi dung vé tai nguyén, hiéu qua
stt dung dat chua cao, gid tri gia ting thap. Stc thu
hit va tinh phd bién clia thi trudng Nghé An doi
véi cdc nha ddu tu nuSc ngoai van con thap, ngudn
vén FDI chii yé&u 1a tir cac nuée chau A (khodng
80% ca vé s6 lugng va sd von), trong d6 Han Qudc
va Singapore 13 cdc d6i tic hang dau.

Bdng 1. Top 10 du én FDI cé quy mé vén 18n nhdt & finh Nghé An, giai doan 2016-2019

Von dau tu
T Tén du an Chu dau tu dang ky S6 GCNDPKDT
(Triéu USD)
Y Codng ty Royal Pagoda Private Limited 6516239144
1| Duén Vinhtex (Singapore) 200 ngay 22/2/2019
9 Du &n dau tu KCN WHAHemaraj 1- | WHAHemaraj Land And Development 922 6536650686
Nghé An (SG)PTE.LTD ’ ngay 18/2/2017
o ar . < Céng ty CP Tap doan TKV Group (Han 834238504
3 | Nhamay San xuét Container nha 6 Quéc) 36,216 ngdy 5/11/2017
Nha may XU ly rac thai sinh hoat va
4 | cong nghiép tai Khu lién hgp xt y Cong ty CP Jet (Nhat Ban) 30 N 62041';?25/2%?1’ 7
chéit thai rén Nghi Yén gay
Du an Nha may Thuic an chan nubi . N N " 3275117031
5 CP Ngh&An Codng ty CP Chan nubi CP Viét Nam 24 ngdy 27/10/2016
Nha may San xust vién nén sinh . . . 4360474694
® | knéi Biomass Fuel Viét Nam Cong ty TNHH Biomass Fuel Viét Nam 20 ngay 30/01/2018
Du an tién ich ha tang WHAUP (1) WHAUP (SG) 2 PTE. LTD'L(Z) Ba 9814336715
7 Nahé An Jareeporn Jarukornsakul, (3) Ong 10 nady 28/02/2018
gne Wisate Chungwatana gay
8 Nha may San xuét thiic &n cho gia Congty TNHHANT (HN ) - Chi nhanh 8 3215466038
stic, gia cam va thly san nghéAn ngay 28/4/2016
. . - GLOBAL WINNER INDUSTRIAL 1066455580
9 | Nhamay Great Longview Viét Nam LIMITED (D4 Loan) 6,5 ngdy 17/06/2019
Nha may May bao bi cong nghiép . " 6517760188
10 Intersack Ngh& An Coéng ty TNHH Intersack Viét Nam 6,27 ngdy 21/02/2018

Nguén: S¢ Ké hoach va Pdu tu tinh Nghé An
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Thém vao do, trén dia ban Nghé An con co gﬁn
20 dy 4n FDI hoic di bi hily bd hoic trién khai
cham, d& dang, hiéu qua thap. Cu thé: mot s6 du an
16n di€n hinh da bi thu h6i nhu Dy dn Sén xudt sit
x8p Kobelco, cong suat 2 triéu tAn/nim, von ding
ky 1 ty USD, quy mo6 407.273 m? Nha mdy Ch&
bi€n bdt da siéu min (Cong ty TNHH Freeland
Universial) ding ky 8 triéu USD trén dién tich dat
hon 6,5 ha... Mot s6 du 4n dang ditng hoat dong nhu
du 4n trong ritng nguyén liéu gidy Innogreen (60
triéu USD), lién doanh sdn xuét va lip rdp dién
thoai di dong Ctta Lo (19,8 triéu USD)... Mot s du
an khac hoat ddng khong hiéu qué va st dung cong
nghé thip, giy lang phi dit dai trong cdc KCN, nhu:
Nha mdy Bat ltta ga Trung lai, Nha mdy Thi nhdi
bong, sdn xuat dd chdi Matrix Vinh, Nha miy Cot
dién ly tam & khu cong nghiép Bic Vinh, Dy 4n
trong chudi Yén Thanh ctia Cong ty TNHH Globe
Farm Han Qudc & huyén Yén Thanh,...

D¢ hién thuc héa cac chi truong dau tu va khic
phuc nhitng tdn tai trong thu hit FDI, tinh Nghé
An di chd trong ddy manh cdi cdch hanh chinh,
xem diy 1a gidi phdp then chdt d€ thdo g& nhitng
“di€m nghén” trong viéc gidi quyét cdc thd tuc
hanh chinh phuc vu cho cong tdc xtc ti€n dau tu.
Mic di vy, so v6i yéu cAu ciia cong cudc ddi méi,
phét trién kinh t€ - xa hoi trong bdi cAnh hdi nhép,
cdch mang cong nghiép 4.0 thi cdi cdch hanh chinh
van con cham, hiéu qud chua cao. Bén canh d6,
nguyén nhén ctia nhitng han ch& cdn do trinh do
chuyén mon, ngoai ngit ctia nguén nhan lyc néi
chung, cdn by 1am cong tdc xic ti€n dau tu néi
riéng, con han ché&. Nhin thifc cda chinh quyén va
cdc doanh nghiép trong nu6c vé vi tri, vai trd cda
von FDI chua thit sy diy di va thong nhat. Hé
thong k&t ciu ha ting, quy dit sach, nganh cong
nghiép hd trg con thi€u va y&u. Ning lyc d6i méi
sdng tao, trinh d quan ly cua doanh nghiép va ky
ning lao dong chua ddp Gng yéu cAu cla cdc nha
dau tu qudc t€, trong khi chinh sdch va mdi trudng
diu tu ctia tinh Nghé An van chua that sy hdp din
so véi cdc dia phuong khéac.

4. Mot so giai phap dé xuat

Bdi canh thé€ gidi, khu vuc va trong nude dang
ditra nhitng co hdi va thach thiic méi d6i véi viec
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thu hit va st dung v&n FDI trong giai doan téi. Pic
biét, v6i cudc cach mang cong nghié€p 4.0, sy ting
toc clia tw dong hda trong qud trinh sdn xuAt sé 1am
gidm luc lugng lao dong trong ngdnh ché bi€n, ch&
tao va dich vy, 1am gidm 10i th& vé lao dong ddi
dao va gid ré cta Tinh. Vi vy, cdc gidi phap dugc
khuyé&n nghi nhim ning cao hiéu qua thu hit FDI
vao Nghé An trong thdi gian t6i gdm c6:

Mét la, xay dung va hoan thién moi trudng dau
tu 4.0 theo huéng sita ddi khung chinh sdch vu dai
hién hanh, c¢6 chinh sich cu thé d€ ting cudng két
ndi DN FDI va hiéu t¢ng lan téa, ting cudng thu
hiit dau tu FDI thé hé méi & nhitng nganh st dung
cong nghé cao, cong nghé mdi, than thi€én v4i mdi
trudng. Nghién cttu xay dung mot chinh sach ri€ng
vé thué, tai chinh, ngoai h&i dé thu hit cdc ddi tac
dic biét 1a cdc nha diu tu 16n, c6 uy tin trén thé
gi6i. Bén canh d6, ddy nhanh viéc trién khai danh
gid chi s& ning lyc canh tranh cédc sd, ban, nganh
va dia phuong (DDCI) tinh Nghé An; dong thdi tich
cuc ra soat, sira ddi cdc quy dinh vé trinh ty, thi tuc
ddu tu vao tinh Nghé An dé gitip DN FDI thuin
tién hon trong dau tu, sin xuat. C4i cdch thd tuc
hanh chinh cidn gin chit v6i ning cao dao dic
cong vu cda cdn bd, cong chiic, kién quyét xit 1y
nghiém nhitng cdn bg, cong chic gay khé khian cho
nha diu tu. Thudng xuyén don ddc trién khai va
gidi quy&t nhitng vuéng mic cla nha diu tu, dic
biétIa cdc vudng mic vé ho so, thil tuc, gidi phéng
mit bing.

Hai la, hién dai héa cong tdc xic ti€n diu tu,
xdc dinh linh vuc wu tién d€ thuc hién xic ti€n
chi dong; ning cdp, kién todn co quan xtc ti€n
diu tu “thé hé mdi” d€ diéu phdi thyc hién chién
Iugc thu hat FDI trong tinh hinh md&i va c6 chinh
sdch xdc ti€n dau tu chi€n lude ra nudc ngoai.
Ngay 13/4/2020, Thé tudng Chinh phd di ban
hanh Quy€t dinh s6 509/QP-TTg, quyét dinh
thanh 1ap Trung tim Xic ti€n PAu tu, Thuong
mai va Du lich tinh Nghé An trén co s hgp nhat
Trung tim H trg va Phat tri€n doanh nghiép truc
thudc S K& hoach va Piu tu, Trung tim Xic
ti€n Thuong mai tryc thudéc S& Céng Thuong,
Trung tAm Xic ti€n Du lich tryc thudc S& Du lich,
Trung tAim Xdic ti€n va HJ trg dau tu tinh Nghé
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An tryc thuéc UBND tinh Nghé An. Pay la cdi
cdch quan trong nhim tinh gon bd mdy qudn ly,
tuy nhién d€ van hanh hiéu qua can nhanh chéng
sdp x€p, bo tri nhan lyc phi hop véi chite ning,
nhiém vu dudc giao, sdm di vao hoat dong 6n
dinh. T8 chitc cdc khéa dao tao, bdi dudng cdc
k§ ning méi nhim nang cao ning luc xic ti€n
diu tu cho ddi ngil cdn bod.

Ba 13, nAng cAp va méS rong hé thong k&t cau ha
tang phat trién kinh t& - xa hoi, chi trong diu tu
k&t ndi ha tang giao thong, logistics. Pic biét, tinh
can vu tién hoan thién cdc ha ting thi€t yé&u tai
Khu kinh t&€ Pong Nam, cdc khu cong nghiép tip
trung, nhiim tao dong lyc thu hit dau tu. Chii dong
khai thic t6i da cdc ngudn lyc d€ dau tu phét trién
k&t ciu ha ting, nhat1a cdc ngudn von ngodingin
sdch bing cdc du 4n kéu goi cdc nha diu tu kinh
doanh ha ting khu cong nghiép. DAy manh hgp tic
mdt cdch hiéu qui véi cdc nha ddu tu ha tang cdc
khu cdng nghiép trén dia ban nhu Khu cong nghiép
WHA Industrial Zone 1, Khu cdng nghiép, d6 thi
va dich vu VSIP Nghé An,.. nhim ting cudng
quing b4 cd hodi hgp tdc dau tu.

Bon 14, ning cao chdt lugng ngudn nhin luc.
Trong bdi cdnh mdi cla cudc cdch mang cong
nghiép 4.0, nhu ciu vé ngudn nhan lyc chuyén
mon trong cdc linh vuc cong nghiép dién, dién ti
ban din, cong nghé thong tin, 6-td... ngdy cang
ting. Do d6, tinh Nghé An cin ting cudng diu tu,
phét trién cdc hoat dong gido duc va dao tao nhim

TAI LIEU TRICH DAN:

phét trién ngudn nhan lyc bdo ddm vé quy mo,
chat lugng va cd ciu trinh dd, nganh nghé cho viéc
ti€p nhan ngudn von FDI va gin k&t v6i yéu ciu
phiét trién kinh t& - xd hdi cla tinh. Tinh cAn chd
trong khai thac va phat huy c6 hiéu qua vai tro cia
cdc trudng dai hoc trén dia ban va ldn cdn nhu
Trudng Pai hoc Vinh, Trudng Pai hoc Ha Tinh,
Pai hoc Hué,... d€ dao tao ngudn nhan luc ddp tng
nhu ciu clia cdc nha ddu tu nuée ngoai. Ngoii ra,
cAn ti€p tuc d6i mdi, nang cao cht lugng dao tao
clia cdc trudng day nghé trén dia ban nhim hd trg
t6t cho viéc nang cao tay nghé clia ngudi lao dong
lam viéc tai cdc khu cong nghiép, khu kinh t&. Phit
trié€n cdc kénh hd trg va gidi thiéu viéc 1am, tao
lap mdi trudng lam viéc dn dinh, ¢6 co ch€&, chinh
sach dai ngd hop Iy d€ thu hit va sit dung hiéu qua
ngudn luc chat lugng cao.

5. K&t luan

Trén cd s& phan tich nhitng k&t qud dat dugc va
nhitng han ch€ trong thu hiit ngudn vén FDI vao
tinh Nghé An thdi gian qua, bai vi€t cung cAp mot
s0 gidi phdp nhim khic phuc nhitng han ch€, bat
cAp d€ hoat dong thu hit FDI ctia tinh ¢ hiéu qua
cao hon, tuong xifng vé6i tiém ning, ning luc cla
dia phuong. Viéc ting cudng thu hit va ning cao
hiéu qua ngudn von FDI trong bdi cdnh cdch mang
cong nghiép 4.0 dang ddt ra nhitng 4p luc 16n cho
chinh quyén va doanh nghiép trong tinh, doi hdi
nhitng ddi thay quyét liét cd vé cd ché, chinh sich
cho téi nhitng hanh dong cu thé trong thuc tién W

!https://tuoitrethudo.com.vn/thu-hut-dau-tu-vao-nghe-an-nhieu-nha-dau-tu-lon-gop-mat-d2062998.html

2 https://nhadautu.vn/nghe-an-tin-hieu-vui-tu-lan-song-fdi-d24335.html

38§ K& hoach va PAu tu tinh Nghé An, B4o cdo tinh hinh thuc hién cong tic gidm sit, danh gid tdng thé ddu

tu nam 2018.
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ABSTRACT:

Foreign direct investment (FDI) plays an important role in the economic development of
Nghe An Province. By reforming its provincial investment attraction policies, Nghe An
Province has gained certain achievements in attracting and using FDI for the provincial socio-
economic development. However, amid drastic economic changes due to the Industry 4.0, the
provincial investment attraction policies have exposed inadequacies in attracting FDI. This
article addresses the status quo of Nge An Province’s FDI attracion policies and proposes
solutiosn to help the province attract more FDI in the near future.

Keywords: Investment, foreign direct investment, barrier, Nghe An Province.

94 S6 8 - Thdng 4/2020



KINH TE

TAC PONG CUA PAI DICH COVID-19 POI VOI
NEN KINH TE VA PHAN UNG CHINH SACH
CUA CHINH PHU VIET NAM

® PHAN DPANG NGOC YEN VAN

TOM TAT:

Trong cdng cudc chong dich bénh sé& 16 dién 16 mitc dd tuong thich giita bi€u hién bé ngoai
va thuc chi't bén trong clia cdc hinh thifc t8 chiic nha nudc va hé thdng chinh tri trén thé gidi.
Chinh siach & ddu nhan vin va wu viét hon thi & d6 sé c6 dugc su 6n dinh chinh tri xa hoi thuc
chi't va bén vitng hon. Piéu nay dudc phdn 4nh & mic do tin nhiém va tin tuéng ma ngudi dan
danh cho Nha nudc ta trong bdi cdnh dich bénh va khiing hodng. Bai viét phan tich cic tdc dong
clia dai dich Covid-19 d6i véi nén kinh t€ va phdn tng chinh sdch cia Chinh phd Viét Nam.

T khéa: Covid-19, dai dich Covid-19, tic dong, nén kinh t&, chinh sdch, Chinh phd.

1. Pai dich Covid-19 tac dong nghiém trong
dé&n toan cau

Theo B4o cdo ddnh gid sd bo ctia TS chitc Lao
dong quoc t€ (ILO): “Covid-19 va thé gidi viéc
lam: Tdc dong va gidi phdap”, cudc khiing hodng
kinh t& va lao dong do dich Covid-19 gay ra c6 thé
lam ting thém 25 triéu ngudi that nghiép trén toan
cau, so vdi s lugng ngudi tha't nghiép sdn cé 1a
188 tri€éu trong nim 2019. Hang triéu ngudi lao
dong sé& phai roi vao tinh trang tha't nghiép, thi€u
viéc lam, gidm gig lam,
tién luong, va rét
xudng dudi chudn s
ngh¢o. Nhom lao ddng
ty lam & cac nuGe dang
phdt tri€n, von thudng
1a tAim dém gidp 1am
nhe bdt do0 xung dot
cla nhirng tic dong do
nhitng thay d6i dot ngot
mang lai, thi 1an ndy sé&
khoéng con tdc dung vi
nhitng han ché di
chuyén d6i vdi con
ngudi va hang hda.

Ty trong/toan ciu

Ché bién -
ché tao

Pai dich gy ra bdi virus Corona Covid-19 hién
dang 12 vin dé dugc quan tAm hang dau vdi ti't cd
moi ngudi, khé cé thé doan dugc diéu gi sé& xdy ra
& tuong lai. Tai Trung Qudc k€ tir khi 14n ddu cong
bd vé dai dich Covid-19 dén nay dich bénh di lay
lan trén toan ciu. Khong thé pht nhan mot sy that,
Covid-19 di 1am cho nhiéu nganh nhiéu linh vuc
trén th€ gidi tr§ nén “diéu ddng”. Covid-19 Ia ci
s6c bat ngd, than toc va hiy diét nhi't trong lich st
cin dai. (Bang 1)

Bdng 1. Covid-19 & top 10 nén kinh t& 16n nhét (cép nhat 4/2020)

Xudt khdu |

Xudt khiu Sé ca ghi 56 ca ghi
hang CB-CT | nhan nh iém | nhan chét vi
| COVID-19 COVID-19
216.265

18% 81.589 3318
5% 2,384 57
10% 80.641 962
3% 33.718 2921
4% 56.989 4.032
2% 2032 58
3% 110.574 13.155
1% 7.011 250
2% 9.731 129

Nguoén: Economics in the Time of Covid-19 va http:/fwww.worldometers.info/coronavirus
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Pén nay, dich bénh vin chua dudc
ki€m sodt va con ldy lan nhanh, dién
bi€n phic tap tai chdu Au, My va nhiéu
nuée chau A; tic dong tiéu cyc d6i véi
moi hoat dong kinh t& - xa hdi toan ciu
va Viét Nam; trong d6, hiu hét cdc
nganh, linh vic kinh t& déu chiu tic dong
tiéu cuc. (Bi€u db 1)

Hién tai, dai dich Covid - 19 tac dong
t6i kinh t€ va thuong mai th€ gidi vé6i 4
dic di€ém khac bi€t cd ban nhu sau: Thit
nhat, tit cd cac nén kinh t& déu dong thai
bi tdc dong bat ngd theo cach nhu nhau;
Thi hai, c4 phia cung 1in bén cau dong
thdi bi suy gidm chit khong bi mat cin doi
dang k& so vdi trude ddy; Thit ba, kinh t&
va thuong mai sa sit khong phai do
nguyén nhéin trong hé thong hay mang
tinh co cAu ma do hiéu @ng ti nhitng bién
phép hanh chinh can thi€t @€ d6i pho dai
dich nhu phong tda, gian cach hay cach ly
xa hoi, phong tda bién gidi quic gia...;
Tht tw, mdc dd toan cau héa, tu do héa
thuong mai va hdi nhap qudc t&€ hién tai
cao hon trudc day rat nhiéu. Ting trudng
kinh t& th& gi6i hién dang gidm toc va tic
dong manh mé d&n téng cu kinh t& thé
gidi, tac dong kinh t€ cda ci soc y t&€ véi
dudng cong nhiém dich khi c6 va khong
ngin chin dich bénh. (Biéu d6 2)

Chinh séch ngin chin ha thip dudng
cong lay nhiém nhung lam siu thém
dudng cong suy thodi. (Bi€u do 3)

2. Tac ddong cla dai dich ddi véi nén
kinh t& Viét Nam

Véi ba ci s6c song hanh, thit nhat 1a
cti sdc vé y t& khi s6 ca nhiém va tif vong
ting, sd lugng cdch ly 16n, trudng hoc
phai dong ctra, ddng ctra bién gidi va han
ch€ di lai...; tht hai, 14 cd sdc vé kinh t&
bao gdbm bén cau tiéu ding, diu tu va
bén cung dv trit nguyén liéu, chudi cung
ttng, lao dong bi cach ly; thit ba, 1a ctd sdc

vé k¥ vong khi ngudi din va doanh nghiép bi quan
vé trién vong tuong lai, thim chi c6 thé din t&i dd

v day chuyén.

Mot s6 dic di€m bat 1gi va thuin 1gi quan trong
cda nén kinh t&€ Viét Nam, theo kich bdn cd s§ ctia
Citi Research (cong bd ngay 7/4/2020), kinh t& th&
gidi s€ suy thodi, ting trudng -2,3% nam 2020 (so

96 $6 8 - Thang 4/2020

Biéu dé 1: Cdp nhdf finh hinh dich Covid-19 trén thé
giGi (cép nhat 22/4/2020)
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Nguon: https://plo.vn/quoc-te/chuyen-gia/tuyen-bo-dai-dich-
covidl 9-tac-dong-the-nao-den-kinh-te-896034. html

Bi€u dé 2: Tinh hiéu qud cla cdc chinh séch kinh &
cla Chinh phd

Tét hem
Kiém sodt nhanh vi Wirus durge kifm sodt ahumg
higu qua sir lan réng cde nghnh chiju thide hai; xu

el virus. Vike kifm huéing ting trudmg dbi han

sodt sy lan ring cla giam
virus trong céc quicgla | gnp
durgre thye hidkn 1t

trong thif glan 2-3
thing B1

Kiém soat virus;
phuc hi chim

\__

a

Time

Phit tin virusPhin img higu qui
v phén dmg nhung virus vin téi
clhachetd  dHn. Sy phin img kip
chire y té thén giai dogn diu
nhung chura ngdin chin
Higu qué cia trift OF duge virus il
cic phin dmg diin do vily cich Iy viin
vl tidip byc trang vl thing | B2

Virus tii didn; ting
trudng did han chim

.

Dai dich leo thang: suy Dai dich leo thang; Bgi dich leo thang, tri tr
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o8 vaccin..)
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Tinh hidu qui cda che chinh sich kinh t& cha chinh phi

Thit bai trong céc bign
phip san thijp y &,
Cic t chirc y 1 khiing
thiinh céng trong vide
ki€m sodt virus lan réng
[ed thi phii chiy 38n khi

Can thi§p khéng hiju
qua, Co diu hidu suy
thodi; Pha sén didn réng;
Khiing hodng hé théng trurdre khiing hodng va tao di
ngan hang tiém &n cho glal dogn tidp

Aiudi 4 » Tét hom

Nguén: Lugc dich tir bai viét “COVID -19: Implications
for business” trén McKinsey

vGi mifc ting trudng 2,6% nam 2019, suy thodi hon
miuc -1,7% nam 2009). Trong d6, ting trudng GDP
ctia Trung Qudc chi khodng 2,4% (so v6i mifc ting
6,1% nim 2019), cia My -2,6% (so v&i midc ting
2,3% nam 2019), ciia Nhat Ban -1,9% (so véi miic
tang 0,7% nam 2019) con khu vyc ddng tién chung
chau Au thim chi ting trudng -8,4% (so v6i mitc
tang trudng 1,2% nam 2019).
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Bi€u dé 3: Céc tac déng cua cdc bién phdp
ngdn chan, khéng ngdn chdn

58 ca méi

nghiém trong
cin nhip vién |§
0

KHONG NGAN CHAN
56 ca
Iy nhidm
(ngay)

Oud tii do 38 ca nhip
wién nhilu hon ning
Iy phuc vy olia bénh
wign (thiu githbmg, miy
thér, phang chch ly 4p
Ie Bm, nhén vién y t8)

55 luomg
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Ngudn: Mitigating the Covid Economic Crisis: Act Fast and
Do Whatever It Takes (https://voxeu.org)

Biéu dé 4: Tdng trudng GDP gidm, lam phdt tdng
(cdp nhdt thang 4/2020)

8%

6%
5%
4%
3%
2%

6.79%
5.10%
1%
0%

Tang truwong GDP gidm,
7.38%

3.82%

Ting truéng GDP

lam phat ting

5.56%

4.96%

2.82% 2639

CPI binh quin
Q1-2017 mQI1-2018 mQ1-2019 mQI-2020

D&i v6i lam phat, trong boi canh tong cau, gid
diu va ning lugng gidm manh, nén dit nhiéu nudc
kich thich kinh t&, gid thuc phdm va dich vu y t&
ting, nhung lam phat toan cAu vin & mifc kh4 thap,
khoéng 2,2% (so vd&i miic 2,5% niam 2019). Kich
bén ting trudng nay s& con dugc cip nhit, con thay

Nguon: Téng cuc Thong ké

ddi; mic dd nhu thé nao con tiy thude
vao 3 y&u to: kha ning ki€m sodt dich
bénh clda mdi qudc gia, hiéu qud cla
céac chinh sdch/géi hd trg, va hiéu qud
hop tdc qudc t€ (trong phong chdng dai
dich).

Viét Nam 1a nén kinh t€ mé va nhd,
phu thudc nhiéu vio nhu ciu tir bén
ngoai, ngay cang phu thudéc vao khu
vuc FDI. Cong nghiép hd tr¢ y&u, khé
khiin khi chudi cung ng dinh tré gidn
doan. Nong nghiép khé khin do han
min va thdi ti€t cuc doan. Co ché& din
truyén chinh sach vi mo cham.

Tuy nhién, trong 3 nim gan day nén
kinh t€ nudc ta ting trudng tuong doi
on dinh, ty 1& ng cong gidm, lam phat
thap, cdc can doi vi mo tuong ddi lanh
manh. Bén canh do, chinh sach tai khéa
thdm hut ngdn sdch khéng qud cao,
ning lyc diéu hanh t6t tién t& con du
dia gidm 14i sudt, ty 1€ ti€t kiém tuong
d6i cao so vdi cdc nude c6 thu nhap
tuong duong.

Kim ngach xuat-nhap khiu hoic sin
lugng/doanh thu tinh d&n cd y&u td diu
vao va diu ra (trong s6 chi€m 50%) so
v6i cting ky nam 2019; gi4 ¢d phi€u clia
nhitng nhém nganh nay niém yét trén
san chiing khodn Viét Nam so véi dau
nim (thé hién d4nh gid, nhan dinh cda
nha dau tu, mang tinh thi trudng cao,
trong s& chi€m 50%); va tham khdo s6
liéu vé s& doanh nghiép phdi tam
ngirng kinh doanh trong quy 1/2020.
Vi két qud tinh todn, néu mic dd gidm
dudi 5% dugc coi la tic dong nho, giam
tir 5-10% dudgc coi la tdc dong vira phai
va giam trén 10% la tic ddng 1dn.
(Bi€u d6 4,5,6,7,8,9)

3. Cdc phan #ng chinh sdch cua
Chinh phu Viét Nam

V@i linh vuc ndng nghiép va phu
trg: nghién citu lya chon cdc nganh sin

xudt, ch&€ bi€n ndng-thly sin, trong d6 tap trung
ddnh gid mot s6 mit hing chiu 4nh huéng vé hoat
ddng thuong mai (mdc do ting gidm cda kim
ngach xudt nhap khdu, phan 4nh kho khin cd diu
vao va ddura). Bén canh d6, ddnh gia mot sd linh
viic 1a dau vao cho sdn xuat nong nghiép (nhu héa
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Bi€u dé 5: Sén xudt céng nghiép va ban Ié tiéu dung
(Cép nh@t ngdy 22/4/2020)

Ca SX cong nghiép va ban 1é tiéu dung déu gidm
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Nguon: Téng cuc Thong ké

Bi€u dé 6: Kim ngach xudt nhdp khdu
(Cap nhdt ngdy 22/4/2020)

Ca kim ngach xuit va nhip khiu déu giim
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Nguén: Téng cuc Thong ké

Bi€u dé 7: Ngudn vén FDI ddng ky va thuc hién
(Cdp nhdt ngay 22/4/2020)

Ca von FDI dang ky va thye hién déu gidm manh
100%
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Vin FDI ding ky Vién FDI thuc hién
Q12017 ®mQI-2013 mQI1-2019 mQI1-2020

Ngudn: Téng cuc Thong ké

chat nong nghiép - gdm phan bén, thudc bio vé
thue vat) 1a cdc linh vuc chiu tdic dong gidn ti€p
khi ndng nghiép chiu dnh hudng.

Véi linh vyc cong nghi€p va xay dung: nghién
cttu Ira chon cdc nganh chiu 4nh hudng vé diu vao
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(do thi€u hut ngudn nguyén liéu, nhat 12
tif Trung Qudc, Han Qudc, Nhat Ban, My
va EU); hodc diu ra (do sut gidm nhu cau
tiéu dung trong nudc va qudc t&, nhat Ia tir
5 thi trudng vira néu); hodc chiu dnh
hudng do nhitng bi€n dong manh vé gid
hang hdéa trén thi trudng. Trong do,
nghién ctu lya chon 6 nganh chinh: dét
may, da gidy; sdn xuat gidy; sdn xuit sdn
phdm tir g6; san xuit, kinh doanh thép;
khai khodng va xay dung. Riéng linh vyc
dién thoai, dién tt, dién mdy va linh kién:
ty 1& noi dia hoa rat thap (khodng 5-10%),
ty trong déong gép trong nudc trong xuat
khAu ciing rat thap (khodng 8%) va tinh
hinh san xuét, xuat khiu trong quy 1/2020
van ting kha, nén khong dua vio mo hinh
ddnh gid (mic d6 tdc dong cia dich
Covid-19 1a tuong d6i nhd).

Vi linh vyc dich vu: nghién cttu lya
chon cdc linh vyc chiu édnh hudng do
bi€n dong vé tdng cau va xdo tron hoat
dong do dich bénh va cdc bién phdp
phong chdng dich ctia Viét Nam ciing
nhu cdc nudc. Theo d6, nghién ctu lva
chon 7 nganh chinh: du lich; van tai, kho
bai; ban 1&; tai chinh - ngén hang - bao
hi€m; kinh doanh BPS; dich vu y t€; va
gido duc, dao tao.

Chudi cung tng va chudi tao gid tri
s& thay ddi theo huéng vira dudc da dang
hon, tic 12 dé dang va nhanh chéng c6
thé thay th& dugc cho nhau hon, lai vira
tao thanh mang 1u6i k&t n&i nhiéu chudi
véi nhau d€ “boc d3” 13n nhau.

Kinh t€ va thuong mai th€ gidi s& con
thay ddi bdi sy hinh thanh cia mot nhu
cu ddm bdo an ninh méi, nhu ddm bio
an ninh luong thuc hay ddm bdo an ninh
ning lugng, 1a cdc d6i tdc ddm bdo ludn
tu chid vé cung ng nhitng sin phim,
thi€'t bi hay vat liéu can thi€t dé ddi phé
khing hodng, dic biét vé thudc men,
trang thi€t bi y t€ va ting cudng khi
ning c6 thé nhanh chéng chuyén d6i sin

xudt binh thudng sang sdn xuat nhitng vat dung hay
thi€t bi can thi€t cho viéc tng phé khiing hodng.
Cd c4u kinh t& va thuong mai qudc gia va qudc t&
vi thé s& thay d6i, wu tién chinh sdch kinh t& va
thuong mai quoc gia vi thé cling thay ddi.
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Biéu dé 8: Tin dung VND (Cdp nhdt ngay 22/4/2020)

T d6 muc tiéu chinh sdch 1a ha thap
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dudng cong nhiém dich, bdo vé stic khde
doanh nghiép, cling c6 niém tin xa hoi,
bdi dip nén tdng phuc hodi, han ché&
nhitng di hai tuong lai dva trén cdc
nguyén tic khong can thiép dai tra ma
xdc 14p uu tién, can thiép cé chon loc.
. Han ch€ truc 1gi chinh sdch & mitc chap
nhan dugc va chinh sdch cip cttu c6 thdi
hiéu 16 rang d€ lam phing dudng cong
suy thodi.
Thit nhdt, ting cudng cang nhanh

Ngudn: Téng cuc Thong ké
Bi€u dé 9: Doanh nghiép mdi, ngiing hoat déng

(Cdp nhdét ngay 22/4/2020)

cang tot, cang nhiéu cang tot doi ngii y
t&, cd s& vat chdt nhu by xét nghiém,
mady trg thd, phong cdach ly dp lyc 4m,
thi€t bi va dung cu y t&, ting trd cap rii
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ro cho cdc nhin lyc nhan lyc nganh Y t&
i trong tuyén dau chong dich. Mién gidm,
hodn, gidn thu€ cho cdc doanh nghiép
chiu tdc dong nghiém trong do dich
bénh. Tdng chi ti€u cho cic chinh sich
an sinh, trg gidp xa hdi va cac dich vu xa
hdi cd ban d€ ddm bio ngudi ngheo dudc
ti€p cin day dd, can phdi cung cAp dich
vu xét nhiém va diéu tri mién phi hoic
theo gid trg cap.

Ngudn: Tong cuc Thong ké

Viét Nam chiu tdc dong nghiém trong cia dai
dich va suy thodi kinh t& toan ciu véi mitc do va
kh4 ning diéu chinh clia cdc nganh khdc nhau nhu
khdch san, luu trd, nghi dudng, nha hang dich vu
dn udng, du lich 1t hanh, van tai logistics, dich vu
gidi tri, ban 1é hang ti€u dung, gido duc dao tao,
ngan hang tin dung, bt dong san,...

Né&u khong c6 su can thiép hiéu qua, hiéu luc va
kip thdi ctia chinh phii thi mot s8 nganh kinh & va
nhiéu doanh nghiép cé thé ph4 sin, kéo theo nhiéu
hé luy nghiém trong vé ting trudng va viéc lam.

TAILIEU THAM KHAO:

Thit hai, phdi ddm bao thanh khoan
cho hé thong ngin hang thuong mai, qua
d6 hd trg thanh khodn cho doanh nghiép
chiu tdc dong. Cho phép co ciu lai cdc khodn ng
cia doanh nghiép va vay tiéu dung, diéu chinh ty
gid phu hgp, giam chi phi cho cdc doanh nghiép
nhu gidm mit bing 1di suat.

Thit ba, thic ddy gidi ngin dau tu cong, dau tu
nghién cttu, ch€ tao sdn xud't vic-xin cia Viét
Nam. Vira ddu tu kich thich kinh t&, vira bdi dudng
ning lyc khi hdi phuc nhu cdng nghé thong tin va
truyén thong (5G), ning lugng tdi tao, nén ting
gido duc tryc tuy€n, kham bénh tir xa, thanh todn
khong dung tién mit, thuong mai dién tir m
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IMPACTS OF THE COVID-19 PANDEMIC
ON VIETNAM’S ECONOMY AND THE RESPONSES
OF THE GOVERNMENT OF VIETNAM

® PHAN DANG NGOC YEN VAN
Faculty of International Business Administration
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ABSTRACT:

The fight agianst epidemics will show clearly the compatibility level between the
appearance and the intrinsic nature of the forms of state organizations and the political systems
in the world. A state which has humanitarian-oriented policies with advantages will create more
substainable and stable society and economy. Vietnam’s stable society and economy reflect the
trust and confidence level of Vietnamese people towards the Government of Vietnam amid the
country’s fight against the Covid-19 pandemic and its economic negative impacts. This paper
analyzes the impact of the Covid-19 pandemic on Vietnam’s economy and the responses of the
Government of Vietnam.

Keywords: Covid-19, Covid-19 pandemic, impact, economy, policy, government.
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ANH HUONG CUA DICH COVID-19
TOI NGANH DU LICH VIET NAM

® LE KIM ANH

TOM TAT:

Dién bi&n phic tap clia dai dich Covid-19 da tic dong rat16n 1én toan nganh Du lich. Céc Iénh
cAm bay, han ch€ di lai va su e ngai ctia du khdch do lo s¢ 4nh hudng cta dai dich 12 nhiing
nguyén nhan khi€n nhiéu khach san, nha hang va chudi ban 18 tai cdc di€ém du lich trd nén ving
khdch. Piéu nay cdnh bdo sy sut gidm doanh thu ctia nganh Du lich nhiéu nudc, trong dé c6

Viét Nam.

Bai bdo phan tich nhitng 4nh hudng ctia dich Covid-19 tdi nganh Du lich Viét Nam.
Tu khéa: Covid - 19, nganh Du lich, Viét Nam.

1. Pit van dé

Pén nay, dai dich Covid-19 da tdn cong 209
qudc gia va viing 1anh thd. My va Anh 1 hai nudc
c6 s6 ca mic bénh va tif vong méi cao nhdt thé
gidi trong thdi gian gan day.

Tru6c d6, Trung tim Kiém sodt va Ngin ngira
Dich bénh chau Au (ECDC) da cdnh bdo dich
bénh Covid-19 dang 1ay nhiém va cudp di mang
song clia rdt nhiéu ngudi. Theo bdo cdo clia
ECDC, ty 1€ t& vong cao hon mdc dy dodn da
dién ra tai cdc nudc Bi, Phdp, Italy, Malta, Tay
Ban Nha, Thuy Si, Anh, va chi y&u rdi vao nhitng
ngudi gia trén 65 tudi. SO ca ti vong do virus
SARS-CoV-2 (Covid-19) tai chau Au di vugt
ngudng 75.000 ngudi.

Trung tim Ki€m sodt va Phong ngira dich
bénh (CDC) cda chau Phi cho biét, chdu luc nay
dén nay da ghi nhin tdng cong 13.686 ca mic
Covid-19, trong d6 c6 744 trudng hgp t& vong.
Pén nay, Dich Covid-19 di lan rong dén 52/55
qudc gia trén toan lanh thd chau Phi.

Contai Chau A, dich bénh Covid-19 vin dang
di&n bi&n phitc tap. Trong d6, Indonesia c6 sd ca
nhiém SARS-CoV-2 nhiéu nhi't Péng Nam A;
céc trudng hdp tdi phat bénh gia ting § Han Qudc
va Singapore. C6 thé thdy, th& gidi néi chung va
Viét Nam néi riéng dang & trong thdi di€m cing
thflng nhat cta dich bénh Covid-19, diéu nay da
va dang gy tdc dong rit 16n dén sttc khde con
ngudi cling nhu toan bd nganh kinh t&, dic biét 1a
nganh Du lich.

2. Anh huéng ciia Covid-19 dén nganh Du
lich Viét Nam

Du lich véi dic tha 12 mdt linh vuc kinh t&
tdng hgp, du bdo sé chiu nhiéu tén thuong va cé
thé kéo dai cd sau khi dich bénh két thic.

- Lugng khdch quéc t& sut gidm

Khdch quéc t&€ dén Viét Nam trong thdng
3/2020 udc tinh dat 449,9 nghin lugt ngudi -
gidm 63,8% so v4i thdng trudc, trong dé khdch
dén bing dudng hang khong gidm 62,3%; bing
dudng bo gidm 65,9%; bing dudng bi€n gidm
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83,6%. So vdi cuing ky nim trudc, khdch qudc
t€ d&€n nudc ta trong thdng 3 gidm 68,1%, trong
d6 khdach dén bing dudng hang khong gidm
65,7%; bing dudng bo gidm 77,9% va bing
dudng bién giam 55,2%; khach dén tr chau A
gidm 77,2%; tit chdu Au gidm 27,5%; tit chau
Uc gidm 49,9%; tir chdu My gidm 67,9% va tir
chdu Phi gidm 37,8%.

Tinh chung quy 1/2020, khdch qudc t€ dé€n
Viét Nam udc tinh dat 3.686,8 nghin lugt ngudi,
gidm 18,1% so v4i ciing ky ndm trudc, trong dé
khdch dén bing dudng hang khong dat 2.991,6
nghin lugt ngudi - chi€m 81,1% lugng khach quoc
t&€ d&€n Viét Nam, giam 14,9%; biing dudng bod dat
551,1 nghin Iugt ngudi - chi€ém 15% va gidm
39,4%; bing dudng bi€n dat 144,1 nghin lugt
ngudi - chi€m 3,9% va ting 92,1%.

Trong 3 thing ddu nim, khach dén tir chiu A
dat 2.674,4 nghin ludt ngudi - chi€m 72,5% tong
s6 khdch quoc t€ d€n Viét Nam, gidm 21,1% so
véi cuing ky nim trude. Trong d6, khdach dén tir
hdu hét cdc thi trudng chinh déu gidm manh:
Trung Qudc dat 871,8 nghin lugt ngudi - gidm
31,9% so vé6i cung ky nim trude; Han Qudc:
819,1 nghin lugt ngudi - gidm 26,1%; Nhat Ban:
200,3 nghin lugt ngudi - gidm 14,1%; Pai Loan:
192,2 nghin lugt ngudi - gidm 7,2%; Malaysia:
116,2 nghin lugt ngudi - gidm 19,1%. Bén canh
d6, mot sd qudc gia va ving lanh thd c6 s6 khach
dé&n Viét Nam vin ting trong quy I nhu Thdi Lan:
125,7 nghin ludt ngudi - tdng 0,9% so vdi cung
ky ndm trudc; Cam-pu-chia dat 120,4 nghin lugt
ngudi - ting 254,3%; Lao dat 36,8 nghin lugt
ngudi - tang 38,5%.

Khéch dén tir chdu Au trong quy I udc tinh dat
664,3 nghin lugt ngudi - gidm 3,1% so véi clng
ky ndm trudc, trong d6 khdch dén tir Vuong qudc
Anh dat 81,4 nghin lugt ngudi - giam 9,4%; Phédp
74,5 nghin ludgt ngudi - gidm 14,7%; Bic 61,5
nghin lugt ngudi - gidm 14,9%; riéng khdach dé€n
tir Lién bang Nga ting 13,6% vd&i 245 nghin lugt
ngudi. Khdach dé€n tor chdu M§ uéc tinh dat 234
nghin lugt ngudi - gidm 20,2% so v4i cung ky
ndm trude, chi y&u l1a khdch dén tir Hoa Ky, dat
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172,7 nghin lugt ngudi - gidm 21,4%. Khdch dén
tir chau Uc dat 102,2 nghin lugt ngudi - gidm
14,4%, trong d6 khdch dén tir Australia dat 92,2
nghin lugt ngudi - gidm 15%. Khdch dén tir chau
Phi dat 11,9 nghin lugt ngudi - ting 2% so vdi
cung ky ndm 2019.

- Cdc so s luu trii phdi dong cita, nhdn vién
nganh du lich thdt nghiép

Do dién bi€n phic tap, 4nh hudng cia dich
Covid 19 khong chi tdc dong tryc ti€p 1én sO
lugng khédch di du lich ma con tdc dong dén céc
c6 sG luu tri. Cong suat hoat dong cdc cd sd luu
trd giai doan nay chi dat 20 - 30% so véi cung ky
nim ngodi. S6 lugng khach hiy phong tai cdc cd
& luu trd tai HA Noi 12 hon 80.613 lugt, s6 ngay
bi hiy phong khodng 57.652 ngay.

Cdc khdch san trén khdp cdc tinh, thanh cd
nude 1an lugt tuyén bd déng cira it nhat d&€n hét
30/4, nhu: hé thong Silk Queen, Hé thong OHG
8G hitu cdc khdch san 4* & 5* nhu Oriental Suites
Hotel & Spa, O’Gallery Premier Hotel & Spa,
O’Gallery Majestic Hotel & Spa hay Thién Minh
Group v6i chudi khdch san & tau Victoria 5* cao
cap,.. Chinh diéu nay khi€n nhan lyc nganh du
lich bi ma't viéc lam, cdc cong ty, khdch san, nha
hang lan lugt phdi cdt gidm bién ch& d&€n 60%.
Ddi v6i cdc cong ty da qudc gia thAim chi con
gidm 4/5 s6 lugng nhan vién. It nha't cho d&€n hét
thdng 6/2020, hon 80% nhan sy khdong cé viéc
lam. N€u tinh hinh khé khidn hon thi tinh trang
that nghiép chic chic ciing kéo dai hon.

- Doanh thu tir nganh du lich sut gidm

Du lich 12 mdt linh vuc kinh t&€ téng hogp, lién
quan tdi nhiéu nhém nganh khdc, nhu: van
chuyén, luu trd, dich vu dn udng..., vi vay tic
dong cda dich Covid-19 khi€n doanh thu t4t cd
nhitng nhém nganh nay ciing ddng thdi sut gidm.

Doanh thu dich vu luu trd, 4n udng quy 1/2020
udc tinh dat 126,2 nghin ty dong, chi€m 10,1%
tdng mifc va gidm 9,6% so véi cing ky nim
truGe (cung ky ndm 2019 ting 11,3%). Do anh
hudng cia dich Covid-19 nén nhiéu co s kinh
doanh nha hang, khdch san khdong hoat ddng,
din d€n sut gidm doanh thu & cdc dia phuong,
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trong d6 Khdnh Hoa gidm 38,2%; TP. H6 Chi
Minh gidm 30,3%; Da Ndng gidm 23,7%; Thanh
Héa gidm 20,4%; Ha Noi gidm 20,2%; Can Tho
gidm 17%; LAm Pdng gidm 16,8%; Quing Binh
gidm 14,5%; Quéng Ninh gidm 12,4%; H&i
Phong gidm 8,9%.

Doanh thu du lich 1& hanh quy I u6c tinh dat
7,8 nghin ty dong, chi€m 0,6% tdng mic va gidm
27,8% so vdi cung ky ndm trudc (cung ky ndm
2019 ting 13,2%). Ly do 12 bdi nhiéu dia di€m
tham quan du lich phdi ngirng hoat ddng, mdt
lugng 16n khach du lich trong nuéc va qudc t&€ da
hiy tour du lich do lo ngai dich bénh. Mot s6 dia
phuong c6 doanh thu du lich 1& hanh quy I gidm
so vGi cung ky ndm truGc nhu: Thanh Héa gidm
49,9%; Ba Ria - Viing Tau gidm 48,3%; Quing
Ninh gidm 47,1%; Khdanh Hoa giam 43,9%; TP.
H6 Chi Minh gidm 39,9%; Binh Pinh gidm
24,4%; Pa Niang gidm 19,5%; Ha Noi gidm
18,7%; Hai Phong gidm 14,9%.

Van tdi hanh khdch thdng 3/2020 udc tinh dat
334,4 triéu lugt khdch van chuyén - gidm 8,8%
so vGi thang trudc, va luan chuyén 14,8 ty lugt
khdch.kilomét (Hk.Km) - gidm 15,1%. Tinh
chung quy 1/2020, van tdi hanh khdch dat 1.190,7
triéu lugt khdch van chuyén - gidm 6,1% so vdi
cung ky nam trudc (cung ky ndm 2019 ting
10,8%), va luan chuyén 55,9 ty lugt khdch.km -
gidm 8% (cung ky ndm trude ting 10%). Trong
d6, van tdi trong nudc dat 1.187,7 triéu lugt
khdch - gidm 6,1% va 46,4 ty lugt khach.km -
giam 3,5%; van tdi ngodi nudc dat 3 triéu lugt
khdch - gidm 30,3% va 9,6 ty lugt khach.km -
gidm 24,9%.

Xét theo nganh Van tdi, tit cd cdc nganh
dudng déu bi dnh hudng do nhu cdu di lai cla
ngudi dan gidm manh, van tdi hanh khach dudng
bd quy I dat 1.128,3 tri€u lugt khdch - gidm 6,3%
so vdi cung ky ndm trude, va 38,5 ty lugt
khdch.km - gidm 7,2%; dudng thiy ndi dia dat
47,7 triéu lugt khach - gidm 1,3%, va 1,1 ty lugt
khdch.km - gidm 0,4%; dudng bién dat 1,3 triéu
lugt khdach - gidm 23,2%, va 109,4 triéu lugt
khdach.km - gidm 5,8%; dudng sit dat 1,5 triéu

lugt khédch - gidm 27,8%, va 0,7 ty lugt khach.km
- gidm 23,8%. Hang khong 1a nganh chiu dnh
hudng rd rét nha't bdi dich Covid-19 khi cdc hing
phdi tam dirng khai thdc cdc dudng bay qudc té,
van tdi hang khong quy I nim nay dat 11,9 triéu
lugt khdch - gidm 8%, va 15,6 ty lugt khdch.km -
gidm 9,5% (riéng thang 3/2020 van chuyén gidm
28,8% va luan chuyén gidm 35,9%).

Dich Covid 19 da 4nh hudng rat 16n dé€n nganh
du lich. Thyc t€ cho thdy, nganh Du lich Viét
Nam dang gip 2 van dé chinh: sy phu thudc cda
nganh Du lich hién tai d6i vdi thi trudng Trung
Qudc, va cdc chinh sdch hd trg ctia Chinh phi d6i
vdi nhitng doanh nghié€p hoat dong trong nganh
khi c6 khiing hodng x4y ra.

3. Gidi phap

- Tru6c hét cin ti€p tuc mS rong ti€p thi tdi
cédc thi trudng tiém ning, cdi thién chi tiéu trung
binh va thdi gian luu trd ciia du khdach nude ngoai,
gidm su phu thudc vao thi trudng khach du lich
Trung Qudc.

- Chinh phii nén xem xét viéc mién thi thuc 30
ngay cho cong din Australia va New Zealand,
cong dan tai cdc nude da phat trién cla chau Au
ciing nhu cdc cong din dén tir ving Bic My. Pay
12 nhitng d6i tugng hién tai chua dugc hudng
quyén 1gi mién trir nay.

Céc gidi phdp khdc bao gdm 1ap k& hoach cho
trudng hgp tinh hinh x4u di hodc bit diu cdi
thién, hd trg cho cdc doanh nghiép dang bi dnh
hudng ning né bdi dich Covid-19, nhu: mién
gidm cdc khodn déng gép bdo hi€m y t& va xi
hoi; gidm 1di sud't vay ngin hang cho cdc doanh
nghiép ma von di ¢6 ngudn tai chinh vitng chic
nhung dang gip van dé vé dong tién tam thJi do
dnh hudng cia dich Covid-19.

Trong khi d6, chinh cdc doanh nghi€p ciling
can phdi chi dong dua ra cdc gidi phap hop 1y,
tranh roi vao tinh trang mat ki€m sodt nhu cit
gidm gid phong khong theo k& hoach hodc gidm
gid vé mdy bay, vi diéu nay s& khong mang lai
thém 1gi nhudn khi moi ngudi chua duge phép di
du lich hodc bén than khdch du lich ciing chua
cdm thiy yén tdm vi lo s¢ dich bénh m
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IMPACTS OF THE COVID-19 PANDEMIC
ON VIETNAM’S TOURISM INDUSTRY
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ABSTRACT:

The complicated development of the Covid-19 pandemic has significantly affected on the
global tourism industry, including Vietnam’s tourism sector. The travel restrictions, lockdown
measures as well as apprehension of tourists are major reasons for the collapse of hotel,
restaurant and retail businesses at tourist destinations amid the pandemic. As a result, the
revenue of tourism industru in many countries, including Vietnam is forecasted to plunge.
This paper analyzes the impacts of the Covid-19 pandemic on Vietnam's tourism industry.

Keywords: Covid - 19, tourism, Vietnam.
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INTERNATIONAL TRADE POLICY
OF SOUTH KOREA AND LESSONS
FOR VIETNAM TO DEVELOPITS

INTERNATIONAL TRADE

® NGUYEN THI HANH - NGUYEN THI NHUNG

ABSTRACT:

As a developed country in East Asia, South Korea has chosen to export as a strategy for
economic development in general and international trade development in particular for
decades. During the development process, the South Korean’s government has adopted many
flexible international trade policies for certain historical and economic periods. For example,
in response to the crises of 1997 and 2008, the South Korean’s government implemented a
policy of trade liberalization. In 2018, when the trade conflict took place, the country’s
government had new strategies in its trade policy. With the "south trade policy" along with the
export of new technology products, the South Korean’s government continues to create a
prosperous country in Northeast Asia. From their studies, the authors draw lessons and suggest
some implications for international trade development in general and trade protection in
particular of Vietnam in the current context.

Keywords: Trade protection, trade policy, South Korea, economic growth, trade

liberalization.

1. Background

The theory of international trade first
mentioned was the call for free trade proposed by
Adam Smith (1776). Later, the Friedrich List
(1841) did not agree with the liberalization of
trade, which he called for the protection of small
industry production and exports. Until now, the
issue of which policy choice depends on the
practice of each country.

South Korea is a country of choice for export as

a driving force for economic growth. During its
development, the South Korean government
introduced trade policies such as trade
protectionist policies for export of industrial goods
and then promoted free trade, so it is the choice of
these trade policies a prerequisite for creating a
miracle of the Han River and helping the country
overcome economic crises? This is the subject of
the author's research and thereby implications for
developing international trade of Vietnam.
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2. Content

2.1. International trade policies have been
adopted by South Korea in recent years

South Korean trade policies from 1960-1990

The economic model pursued by South Korea is
a developed capitalist economy built on the basis of
a market economy. Although the state's
intervention in the economy is very small, the
South Korea’s government always has a
reasonable combination of state and market to
some extent. From 1960 to 1980, South Korea's
economic growth was based on heavy
manufacturing and car manufacturing. During its
development process, the South Korea’s
government introduced many major policies and
movements along with the implementation of
economic development plans. All plans are aimed
at industrializing and expanding the Korean
market. With this economic philosophy, the South
Korea’s government has set a trade protection
policy for the industry. South Korea only allows
imports of basic commodities needed for the
economy, while exports are focused on. In 1962,
the South Korea’s government embarked on an
export-based industrialization. The content of this
policy includes regulations and guidelines on the
protection of small industries, science and
technology, public finance, foreign direct
investment, intellectual property and financial
policies. South Korea sets growth targets with
special emphasis on: (i) state-led industry through
protecting the market and domestic industries, (ii)
cultivating large industrial groups such as Samsung,
Hyundai, LG, and Daewoo, (iii) provide privileges
to export-oriented manufacturing companies, (iv)
control banks and provide necessary capital for the
industry. through foreign loans, (v) promoting
technological development in the domestic
industry, and (vi) creating a high quality and low-
cost workforce by controlling the labor movement.
close action. The main objective of South Korean
industrial policy in the 1960s was to expand exports
of intensive industrial goods and consumer goods.
Therefore, the South Korea’s government imposes
very high taxes to protect consumer goods. The
average consumer goods tariff in the study of Hong
and Kim (1996) by weight, was 74.82% and 79.74%
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in 1966 and in 1968, respectively. However, South
Korea’s government imposes relatively low tariffs
on other commodity manufacturing industries as
the industry is not the primary target of government
support and the products of the goods
manufacturing industry are used to manufacturing
in consumer goods.

In addition to tariffs, South Korea’s
government has adopted many export support
policies, including; compensation to encourage
export, reduce corporate income tax and income
tax, exempt tariffs for imported materials for
export, provide financial support and reduce
electricity bills and rail fares. Financial incentives
such as tariffs on import of duty-free raw
materials have encouraged the production of
export goods, stimulating growth in the textile and
electrical industry. South Korea has a comparative
advantage in these industries so labor attracts
highly educated and highly motivated workers
with low wages.

Thus, during the 1950s and early 1960s, South
Korea adopted an original protection strategy:
replacing import policy with industrial export and
consumer goods.

In the early 1970s, the country continued with
its policies of restricting imports and increasing
exports. However, exports are focused on heavy
industries. The production of automobiles began
while imported cars virtually disappeared from
the market. Export growth is about 45% per year
in South Korea. South Korea was only the 40th
largest exporter of goods to the United States in
the 1960s, but by 1986 it became the fifth largest

exporter.
Since 1980, South Korea's export-driven
economic growth has been internationally

recognized. However, globalization has affected
Korea's  export  policy. South  Korean
policymakers have realized the need to open
markets and create more competition and increase
the international competitiveness of domestic
industries. Therefore, the South Korea’s
government has implemented a policy of
exporting electronics and high technology to
replace heavy industry exports and consumer
goods. Import restrictions have been removed. In
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1986, the country achieved a favorable trade
balance for the first time, with a trade surplus of
4.2 billion USD. However, changes in trade policy
eventually led to challenges in the 1990s.

The Republic of Korea implemented the
policy of trade liberalization, improving
international competitiveness in the period of
1990 — now

Since the beginning of 1990, domestic
consumption of luxury goods in South Korea has
increased. Those were high-tech and electronic
products. This has reduced exports resulting in
Korea's trade deficit and current account deficit. In
the face of this situation, South Korea immediately
reduced its tax rates and restricted imports of cars,
high-tech products and financial services. Until
1997, the Asian Economic Crisis occurred,
political and economic conditions, both external
and internal, caused the traditional trade policy
model, which was under heavy pressure in the late
1990s, became obsolete in South Korea. South
Korea's top policy makers have also realized that
the influence of the WTO will have an impact on
the country's traditional export market. Therefore,
South Korea will easily fall into crisis if dependent
on exports. Under these circumstances, the South
Korea’s government began to remove trade
barriers, primarily in non-agricultural production,
with the belief that trade liberalization would
enhance the international competitiveness of the
country. national and consumer welfare. To
support trade liberalization, the Korean
government has implemented a floating exchange
rate. By these measures, South Korea quickly
restored the economy before the crisis. Especially
since the 2008 crisis, South Korea has become a
strong  supporter of  multilateral  trade
liberalization. =~ By  participating in trade
liberalization, the country will have access to new
markets around the world with the advantage of
reducing costs such as tariffs and non-tariff
barriers. Typically for this policy, South Korea was
the first country in East Asia to sign a Trans-Pacific
free trade agreement with Chile in 2002.

Currently, South Korea is a leading country in
implementing a new model of growth through
green development strategy. With this philosophy,

the country is promoting the development of high-
tech industries (nuclear, electronics, information
technology, biology, new materials, new energy,
green-blue technology) and considers it a key
export industry now. In 2018, in parallel with the
trade war between the US and China, a trade
conflict between South Korea and Japan took
place involving a series of disputes over export
control of high-tech materials. Korean exports
face many advantages and difficulties. One of
these advantages is the fact that South Korea has
signed a free trade agreement with both China and
the United States. This could serve as an
economic opportunity for Korea, allowing them to
trade in a way that cuts tariffs. However, South
Korea may suffer worse than the advantage.
Therefore, the best option of the South Korea’s
government is to develop an alternative plan to
prepare to apply additional tariffs on Korean
imports in the US market or build factories in the
US. In addition, the South Korean government
should consider seizing market opportunities in
areas that have not been previously traded and
negotiated. The most attractive markets include
members of the Association of Southeast Asian
Nations (ASEAN) and South America. The South
Korea’s government has strengthened economic
cooperation with ASEAN countries through the
"New Southern Policy". This could benefit both
sides by providing new export bases for South
Korea and allowing ASEAN and South American
countries to receive investments from South
Korean companies to develop new industries.
Thus, the trend of shifting multilateral trade
relations to bilateral relations has been focused
and paid attention by the South Korea’s
government.

2.2. Lessons learned and implications on the
role of the Government of Vietnam in
implementing trade policies

* Lesson learned

Firstly, the South Korea’s government has
implemented appropriate trade policies that
contribute to economic growth. In the 1960s, the
South Korean economy was underdeveloped, the
South Korea’s government raised capital by
borrowing from abroad, and increased exports of
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heavy industrial goods. Besides, the South Korean
government has restricted imports to facilitate
domestic production. As a result, South Korea has
had a stable capital as well as an economic
environment to avoid external and internal
shocks. Although from 1960 until before 1997, the
South Korea’s government implemented trade
protection policies but each period was different.
South Korea's export protection not only stopped
heavy industries but also turned to electronics and
high-tech industries.

Support for free trade policy helped South
Korea overcome the crisis in 1997 and 2008. Until
2018, with its sharpness, the South Korea’s
government had cleverly acted as an intermediary
between the two countries. at the same time
finding new markets in ASEAN countries and
South America. With proven facts, the South
Korea government’s intervention in trade policy
has created a miracle of growth for this country.

Secondly, the Republic of Korea has played an
important role in selecting economic growth
models and appropriate economic policies from
time to time to promote trade development. The
choice of economic models and policies is very
important. After the end of the war with North
Korea, the South Korean economy was extremely
poor and relied heavily on aid. In this situation,
the revival of the Korean economy had to
originate from industry. The industrialization has
helped South Korea have facilities - technology
for building a new economy. With a growth
strategy thanks to the export of heavy industrial
goods, and then the export of electronics,
technology has created Korea as a trading center
in Northeast Asia.

Under the influence of globalization and
regionalization, the South Korea’s government
has realized the need to re-select economic
growth model as well as trade policy. Since 1997,
South Korea has been pursuing an export-led
economic growth model. However, South Korea's
exports at that time focused on electronics and
automobiles. Particularly in pursuit of this model,
the South Korean government has implemented
economic stimulus to stimulate production and
encourage domestic consumers.

In 2018, when the trade conflict took place, the
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South Korea’s government implemented a growth
model towards potential export markets with the
development of new industries. With this
economic philosophy, South Korea gradually
became independent of world trade, but also
exploited new markets and new industries.

Thirdly, the South Korean government has
always made efforts to perfect public policies as
well as perfect regulations on trade technical
barriers to facilitate trade development. After the
economic crisis, South Korea changed its trade
policy and reformed taxes to contribute to growth
and attract trade and investment. The government
has continued to support a number of large
enterprises (shipbuilding, cars, electronics) with
competitive industries and a large market share in
the world. South Korea has also prioritized and
selected three industry groups as the driving force
for sustainable growth: green technology, high
industry and value-added services. This industry
will create growth and expand export markets in
the future.

Implications for
development in Vietnam:

From 1975 until before 1986, Vietnam
implemented a central planning economic model
and the economy was closed. Import volumes
were determined based on forecasts of
differences between domestic demand and
supply. Therefore, trade policy instruments were
not used to support industrial policy.

Since 1986, Vietnam has pursued a socialist-
oriented market model. The country’s trade policy
has also been reformed and renewed. The state
has allowed liberalization of domestic prices and
connection with world prices. Besides, Vietnam
has participated in regional and world economic
integration. Initially, the state deployed protective
tools in trade policy to protect domestic
production. With this policy, in 1989, Vietnam
abolished import quotas for all goods, except for
14 import items. By 1995, the government
abolished export quotas for all goods except rice.
In 2003, the government imposed a tariff quota on
raw milk, salt, etc. The purpose of this policy was
to protect domestic industries with a competitive
advantage. After that, the state implemented trade
liberalization to improve export incentives.

international trade
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Facing the request of trade liberalization, the
Vietnamese government has committed and
removed the tariff and non-tariff barriers in
accordance with WTO rules.

However, since 2018, the trend of trade
protection has been popular in the world.
Developed countries such as the US, Japan, China
and EU increase the use of sophisticated trade
protection measures. Developed countries make
compulsory technical requirements, quality
standards and environment to protect domestic
production. Typically, there is a trade war between
the US and China; South Korea - Japan trade
conflict. This will affect trade for other countries
including Vietnam. Besides, the trend of bilateral
cooperation takes place more than multilateral.
Therefore, the role of the Vietnamese state in trade
policy should be clearly defined:

Firstly, the state needs to identify appropriate
growth models under the new conditions, taking
green economic development as a goal for
sustainable development and a motivation for
trade development. The international and
domestic context is always volatile, so it is
absolutely necessary to determine the appropriate
growth model for each period. At present, the
impact of the fourth industrial revolution has been
evident in many areas, especially in the field of
economics and digital technology. Vietnam needs
to have the capacity and spirit to accept the
opportunities and challenges from this revolution
to promote economic growth. Good economic
growth in Vietnam will create a premise for
capital accumulation, good capital accumulation
will boost growth and contribute to boosting
foreign trade. It should be understood that no
growth model is immutable, appropriate changes
to adapt, to develop and to be more sustainable in
the future are what all countries look forward to.

Secondly, the government needs to choose
clever trade policies and invest in exporting key
industries with competitive advantages. Besides,
trade promotion is needed to find new markets for
industries. The year 2019 marked the fourth
consecutive year that Vietnam had a trade surplus
with a total export and import turnover of US
$516.96 billion, of which, the trade surplus
reached US $9.9 billion, the highest in four

consecutive years of trade surplus. According to
the General Statistics Office, in 2019, Vietnam
had 32 items with export turnover of more than US
$1 billion, accounting for 92.9% of total export
turnover, of which 6 items reached Kim. export
turnover was over US $10 billion, accounting for
63.4%. This is a testament to the clever trade
policy selection and investment options in
Vietnam's advantageous products in recent years.
In the new context, when the world economy still
has many instability factors, economic and trade
policies of major economies such as the United
States and the EU can change quickly and have
multidimensional impacts. With trade conflicts
among countries growing, Vietnam needs to
adjust its trade policies more flexibly to ensure
sustained growth.

Thirdly, the state needs to improve regulations
on technical barriers in trade. In the event that the
major economies all have sophisticated trade
protectionism, even if some countries are willing
to violate WTO rules to protect domestic
production, Vietnam needs to take measures as
well. more effective to increase the protection of
our trade. The State should promote the
completion of regulations on technical barriers in
trade in general and international trade in
particular. In addition, the authorities need to
intensify research and apply preventive and anti-
dumping measures, subsidies for domestic
enterprises. Besides propagating and
disseminating information on measures to
domestic manufacturers to understand the law.

3. Conclusion

Globalization and international economic
integration are an indispensable factor in the
economic development of each nation. In the
context of fluctuating international trade today,
adjusting appropriate trade policies towards
liberalization combined with trade protectionism
is an effective solution for economies. The South
Korea’s government has made reasonable
policies to bring the country's economy to strong
growth. Vietnam also has similar conditions with
South Korea, so it is possible to draw lessons from
South Korea’s development policy to apply
creatively, flexibly and effectively in accordance
with the practical conditions of Vietnam B
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CHINH SA CH THUONG MAI QUOC TE
CUA HAN QUOC VA BATHQC KINH NGHIEM
CHO PHAT TRIEN THUONG MAI QUOC TE
CUA VIET NAM HIEN NAY

® NGUYEN THI HANH
Trudng Bai hoc Su pham, bai hoc Thdi Nguyén
® NGUYEN THI NHUNG
Trudng Bai hoc Su pham Ha N&i 2

TOM TAT:

La mot qudc gia phat trién § Pong A, Han Qudc da lua chon xuét khdu 12 chién lugc phat
tri€n kinh t&€ n6i chung va phat trién thuong mai qudc t& néi riéng qua nhiéu thap ky. Trong qua
trinh phat trién, Han Quéc di dua ra nhiéu chinh sich thuong mai qudc t& linh hoat theo giai
doan lich s, kinh t& nhat dinh. Ching han, d€ ddi phé véi cic cudc khiing hodng nim 1997 va
nim 2008, Chinh phit Han Qudc da thuc hién chinh séch tu do héa thuong mai. Nim 2018, khi
xung dot thuong mai dién ra, Han Qudc da c6 nhitng chi€n lugc mdi trong chinh séch thuong
mai. Vi “chinh sdch thuong mai huéng Nam”, cling v6i xuat khdu nhitng mit hang cong nghé
mdi, nha nuéec Han Qudc ti€p tuc tao nén mot dit nude thinh vugng & khu vic Pong Bic A. Tir
nhitng nghién ctu vé chinh sdch thuong mai qudc t&€ ctia Hin Qudc, nhém tdc gid rit ra nhitng
bai hoc kinh nghiém va dé xuidt mot s6 ham y trong phat trién thuong mai qudc t€ néi chung,
bdo hod thuong mai néi riéng ctia Viét Nam trong bdi cdnh hién nay.

Tt khéa: Bio ho thuong mai, chinh sach thuong mai, Han Qudc, phat trién kinh t&, tu do héa
thuong mai.
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THUC TRANG VA GIAI PHAP PHAT TRIEN
CHO NGANH CA PHE VIET NAM

® NGUYEN THI MY HANG - NGUYEN TH| MINH THUY

TOM TAT:

Ca phé 12 mot nganh hang quan trong, chi€ém 3% GDP clia Viét Nam, kim ngach xué't
khau nhiéu nim nay déu dat trén 3 ty USD. Trong nhitng nim qua, dui kinh t& thé gi6i c6 nhiéu
thdi diém gip khé khin din d€n sifc mua sut gidm, nhung nudc ta van duy tri dugc toc do ting
trudng xudt khau ca phé & mic ddng khich 1¢& - dat 8,2%/nim v&i kim ngach binh quan 3,13
ty USD/nidm giai doan 2011-2018, chi€m 15% téng xui't khdu ndng sdn cla ci nudc.

Bai vi€t phan tich vé thuc trang nganh Ca phé Viét Nam, trén cd s§ d6 tac gid dé xuat mot
sO giai phdp d€ nang cao chat lugng ciing nhu da dang héa sdn phaAm ca phé xui't khiu, nhim
thic ddy cac hoat dong xic ti€n d€ dap tng tt hon nhu cAu cia thi trudng.

T khéa: Nganh ca phé, thuc trang, gidi phdp, Viét Nam.

1. bat van dé

Trong ba thap ky qua (tinh t&r cong cudc cdi
cdch ndm 1986), ca phé la mdt trong nhitng nganh
hang déng gép quan trong nhat cho doanh thu cia
Nong nghiép Viét Nam néi riéng va cho toan bo
GDP qudc gia néi chung. Nganh Cong nghiép Ca
phé di tao ra hing ngan viéc lam tryc ti€p va gidn
ti€p, ddng thyi 12 sinh k& chinh clia nhiéu ho gia
dinh trong cdc khu vyc sdn xudt nong nghiép. Gia
tri xuat khau ca phé thudng chi€m khodng 15%
trong tdng kim ngach xuit khiu nong sin va ty
trong ca phé luén vugt trén 10% GDP ndng nghiép
trong nhitng nim gan day.

Trong nhiéu thiap ky qua, sdn xui't ca phé Viét
Nam di phét tri€n nhu mot nganh cong nghiép
dinh huéng xud't khau. Vi vi thé 12 nha sdn xua't
va xudt khdu ca phé 16n thit hai thé gidi, cdc sdn
pham ca phé clia nu6c ta da xuat khdu d&€n hon 80
qudc gia va viing lanh thd, chi€m 14,2% thi phan
xud't khdu ca phé nhan toan ciu (ding thi hai sau

Brazil). Dic biét, ca phé rang xay va hoa tan xuit
khdu da chi€m 9,1% thi phin (ddng thi 5; sau
Brazil, Indonesia, Malayxia, An Do), tao ra nhiéu
cd hoi va trién vong cho nganh Ca phé Viét Nam
thAim nhap sdu hon vao thi trudng qudc t€, thong
qua cdc hiép dinh thuong mai ty do da dudc ki
két. EU 1a thi trudng tiéu thy ca phé 16n nhat clia
Viét Nam - chi€m 40% tdng so lugng va 38% vé
tdng kim ngach xudt khiu cd nudc, ti€p theo la
khu vuc Pong Nam A - chi€m 13% tng lugng va
tng kim ngach.

Tuy nhién, ca phé Viét Nam dang phai d6i miit
vGi nhitng thach thic nghiém trong cd khach quan
14n chii quan, nhu: bi€n ddi khi hau; canh tranh tir
cdcloai cAy trong khdc; cAn tdi canh nhitng cAy ca
phé gia cdi; chi phi sdn xuit dang ting cao hon
trong khi gid ca phé th€ gi6i dang & mic rat thap.

Chinh sach sdn xudt ca phé cta Viét Nam da
chuyén sang mot ky nguyén mdi vdi hai muc tiéu:
Thit nhat 12, duy tri vi thé 1a nha sdn xud't va xuat
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kh&u ca phé 16n thit hai thé gi6i; Thi hai 13, ting
gi'p doi gid tri gia ting trong sdn xui't ca phé bing
cach ting ning sudt, chatlugng va gia tri gia ting.

binh huéng ctia Chinh pht va cdc Bd, nganh
d6i v6i phat trién nganh Ca phé d6 1a: phan diu
x4y dung nganh ca phé trong nudc phat trién theo
huéng hién dai, ddng bo, bén vitng; c6 tinh canh
tranh cao vdi cic sin phadm da dang, c6 chat lugng;
mang lai gid tri gia tdng cao; nang cao thu nhdp
cho ngudi nong dan va doanh nghiép. Phan diu
dén niam 2030, dat muc tiéu kim ngach xui't khiu
ca phé khodng 6 ty USD.

D€ dat dugc muc tiéu trén, thi nganh Ca phé
cAn ddy manh ch& bién siu, ch& bi€n theo chudi
gid tri; ddng thdi quan tim thyc hién cong tic
quang b4, xtc ti€n thuong mai. Trong d6, su vao
cudc ctia cdc cd quan chiic ning déng vai tro then
chot, bén canh 1a sy hudng tng tir céc dia phuong,
doanh nghiép, dic biét & nhitng khu vuc c6 thé
manh dé phat trién cdy ca phé.

Bai vi€t dugi day sé phan tich rd hon vé thuc
trang san xuit va xudt khdu nganh ca phé clia Viét
Nam.

2. Thye trang san xuit ca phé ¢ nuéc ta hién
nay

Hién nay, cd nudc c6 97 c¢d s& ché bién ca phé
nhan, 160 cd s ché& bi€n ca phé rang xay, 8 cd s&
ché& bi€n ca phé hoa tan va 11 c¢d s& ché bién ca
phé phdi tron. Cu thé, gdm c6: 97 cd s& ché bién
ci phé nhin - véi tdng cong suit thiét k& 1,503
triéu tdn, tng cong sut thyc t& dat 83,6%; 160 co
s& ché& bi€n ca phé rang xay - tong cong suat thiét
k& 51,7 nghin tAn sin phAm/nim; 8 co s ché bién
ca phé hoa tan - tdng cong suit thiét k& 36,5 nghin
tdn san phim/nim, tdng cong sudt thuyc t& dat
97,9%; 11 cd s& ché bién ca phé phdi tron - tdng
cong suit thi€t k& 139,9 nghin tdn sin phaAm/nim,
t6ng cong suit thuc t& dat 81,6%. Ca phé bot clia
Trung Nguyén, ca phé hoa tan ciia Vinacafe,
Trung Nguyén khong nhitng chi€m linh dugc thi
trudng trong nuéc ma con duge hoan nghénh §
nhiéu thi trudng trong khu vuc, dong thdi da budc
dau xay dung dudc thuong hiéu ca phé Viét.

Qua nghién citu cho thdy, cdc nudc xuit khiu
cd phé hang diu th€ giéi nhu Brazil, Indonesia,
Colombia... déu chii y&€u xui't khiu ca phé dugi
dang hat (green bean), tirc 1a chi dirng & hoat dong
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sd ch€ sau thu hoach. Mot s& nudc c6 hoat dong
rang va xay nhung chi chi€m ty 1& nhé trong tong
xudt khdu ca phé. Riéng véi Viét Nam, ké tir giita
nhitng ndm 90 cta th€ ky trudc, hoat dong so ch&
sau thu hoach da dudgc hét sttc quan tAim. Do dé, tir
chd c6 gid ban tai cAng thap hon ti 400 - 500 USD
so véi gid tham chi€u tai S§ Giao dich hang héa
London, Viét Nam da dan thu hep dudc khodng
cdch nay va cho t6i nay, gid ban ca phé Robusta
cla ta da phd hgp vdi gid thi trudng thé gidi.

Bén canh d6, trong thdi gian qua, nhd vu dii vé
thué quan do6i vdi ca phé ché bién - tir cdc Hiép
dinh Thuong mai tv do ma Viét Nam da ky két,
ngldy cang nhiéu doanh nghiép da bit dau quan
tam, chd trong dau tu vio cdc hoat dong ch& bi€n
sdu, nhim gép phan ning cao gid tri gia ting cho
san pham néi riéng va kim ngach xui't khiu clia
toan nganh néi chung.

Su hd trd tich cuc clia cdc BO, nganh trong cong
tdc nang cao ning luc ché bi€n, md rong thi trudng,
t6 chiic lai xuat khiu.., cling su chi dong, nd luc
ctia cdc doanh nghiép trong cong tic quing bd,
marketing, dinh vi thuong hiéu da gitdp cdc san
phidm ca phé clia Viét Nam ngay cang khing dinh
dudc vi tri trén thi trudng qudc t€.

3. Nhitng khé khiin doi véi nganh Ca phé

Trong nhitng nim gin diy, mic di nganh hang
Ca phé ctia nudc ta c6 nhitng budc phat trién nhanh
chéng c4 vé dién tich va sin lugng, song 1gi thé
trén thi trudng th€ gidi phan 16n van thudc vé cic
doanh nghiép nudc ngodi cé thuong hiéu va tiém
lurc tai chinh manh. DAy 12 sy thua thiét 16n vé gid
tri xuat khiu ctia ca phé Viét Nam. Nguyén nhin
chinh dugc néu ra 12 do xudt khdu ca phé clia nudc
ta van chli y€u & dang tho, nén khong c6 thuong
hiéu. Phan 16n ca phé xuit khau cia Viét Nam lai
tr§ thainh nguyén liéu ctia nhiéu nudc, ding d€ ché
bi€n sdu va tai xuat lai tiéu thu & nudc ta dudi dang
ca phé bot, hoa tan, pha sdn... Theo phan tich clia
cdc chuyén gia, tuy khdi lugng ca phé xuit khiu
nhiéu nhung gi4 tri lai thAp so v6i mdt sd nudc trén
thi trudng qudc t€ - do khodng 80% sdn lugng ca
phé dugc so ch€ kho tai cdc hd gia dinh vé6i san
phoi tam bg. Thém nifa, phai ké dén cic may méc,
thi€t bi so ch& clia ngudi dan con lac hau, cong véi
ca phé khong ddp wng du tiéu chudn vé do chin,
con 1an nhiéu tap chat.
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Bén canh d6, ca phé Viét hién dang phdi doi
mit véi khong it nhitng thach thic, bao gdm ci
khdch quan va chd quan:

Vé yéu té khdch quan: Nhitng 4nh hudng cla
bi€n d6i khi hdu véi trinh trang thdi ti€t cuc doan
da dit cdc vung trong ca phé vao vi tri nguy
hi€m. Theo Trung tim Nong nghiép Nhiét ddi
Qudc t€ (CIAT), nhiét do ting va lugng mua thay
d6i c6 thé€ khi€n nudc ta mat 50% dién tich sdn
xuit ca phé Robusta hién tai vao ndm 2050. Hon
nita, trong nhitng nim t6i, sdn xuadt cad phé Viét
chd y&u dya vao 3 nhém. 50% tdng s6 thudc
nhém cdy tir 10 - 15 tudi - nhém cho ning suat
cao nhat; 30% ciay la tr 15 - 20 tudi va khodng
20% trén 20 tudi - nhém khong thé ddm bio ning
suit. Vay nén, néu khong dudgc cdi tao trong vai
nim t6i, cAy gia sé dnh hudng truc ti€p d€n ning
sudt va chi't lugng ca phé clia nuéc ta.

Vé yéu té' chii quan: Dién tich cAy ca phé méi
trong da ting dang k€ trong thdi gian gin day,
nhung hiu hét lai nim & nhitng khu vuc khong
phil hgp - dit ndng, doc cao, thi€u nudc tudi,...
Do d6, mic du dién tich trdng dudc cdi thién
nhung lai khong dat dugc hiéu qud kinh t€&, do
ning suat thip va chi phi sdn xud't cao. Cdc bién
phdp canh tic, thim canh dudc 4p dung trong qua
khit da st dung qud nhiéu diu vao (phan bén,
tudi tiéu,...) d€ dat dudc ning suat tdi da. Dan
dén cay ca phé khong chi nhanh chéng can kiét
va mat kh3 ning sdn xuat, ma con giy phd hdy
tai nguyén nuéc ngdm va 6 nhiém dat - nhiéu
bénh va sdu bénh hinh thanh, dic biét1a nim va
tuyén triing ré. Nhitng hinh thitc sdn xud't véi quy
mo nhd, phan tdn va ddc 14p clia cdc ho nong dan
da din dé&n tinh trang sdn xuat cha't lugng thap va
khong dn dinh. Sy khéc biét clia dau tu, thu hoach
va ché€ bi€n da phan nio dnh hudng d&€n chit
lugng cla toan bd nganh Ca phé Viét Nam.

4. Lién ké&t ddy manh sin xui't ché& bié€n sau
va xtc tié€n thuong mai cho ca phé Viét Nam

D€ dat muc tiéu kim ngach xud't khdu 6 ty
USD vao nim 2030 ma Chinh phi di dé ra, dong
thdi nhim ning cao gid tri gia ting cho cdc sdn
phdm ca phé Viét, nganh Ca phé can dugc quan
tAm dbéng bo véi cdc gidi phap cu thé. Trong d6,
cin ddy manh cong tic tdi cd cAu nganh mot cach
hiéu qud, x4y dung cdc ving trong tip trung,

chuyén canh gin véi phat tri€n cong nghiép ché
bi€n, 4p dung ti€n bo cong nghé cao; Thic day
lién k€t viing nguyén liéu véi cdc co s§, nha mdy
ch& bié€n sau; Tang cudng lién k&t va hgp tdc
trong sdn xui't kinh doanh ca phé v6i muc dich
on dinh xudt khdu, gi virng va md rong
thi trudng.

Mot chuyén gia cAp cao cla nganh Nong
nghiép da nhan dinh, cic FTA thé hé mdi nhu
EVFTA, CPTPP sé md ra c¢d hdi 16n cho céc
doanh nghiép sin xui't, ch€ bi€n va xud't khiu ca
phé, khi ma thu€ xud't khdu ctia nudc ta c6 thé vé
gin 0%. Pay 1a 1gi th& v6 cung 1dn, gitip Viét
Nam khong chi 13 trung tAm trong trot ma con c6
thé 13 trung tAim sdn xui't ci phé cda thé gidi.

Tru6c co hdi vang d6, nhu cau lién két doc -
trong mdi chudi nganh hang, va lién k&t ngang -
vdi cdc doanh nghiép, cdc t§ chic lién quan va
chinh quyén dia phuong - da trd thanh nhu ciu ty
than vdi sttc hit vo cuing 16n. Theo d6, ndng dan
mong mudn ting cudng ning suat, sin lugng, c6
thi trudng 6n dinh. P6i vdi doanh nghiép xuat
khau thi lai cAn ving nguyén liéu, xdy dung
thuong hiéu, xdc 1ap tiéu chuin ddm b o, can ché
bi€n sdu. Doanh nghiép da qudc gia cling mudn
ving nguyén liéu dn dinh va theo huéng phat
trién bén vitng d€ di sdu hon vao chudi gid tri ca
phé toan ciu. Chinh phii thi mong dgi d4y nganh
hang Ca phé 1&€n thanh nganh Nong sén 16n.

Chi thong ké trong giai doan 1 (2010-2017),
v6i k€ hoach xdy dung m6 hinh vudn miu theo
huéng sdn xuit bén vitng, hdp tdc cong tu (PPP)
trong nganh hang Ca phé Viét Nam, da két ndi
dugc 3,220 ho ndng dan véi téng dién tich 5.262
ha.. K&t qud, ning sud't ca phé ting 17%; thu
nhdp trung binh clia n6ng dan trong mo hinh ting
14%; ti€t kiém dudc 40% luong nudc tudi; gidm
55% lugng phét thdi nha kinh nhd st dung phin
bén hgp 1y... Cdc hoat dong nhu hdi thdo, tap huan
d4u by, chudn bi luc lugng nhén sy... da tao nén
mdt nén tdng ky thuat rat t5t cho cdc nong ho,
doanh nghiép tham gia, huéng t6i sdn xudt
bén virng.

Céc mo hinh hgp tdc di gép phan quan trong
gidp cho ca phé tr§ thanh nganh hang néng san
chii luc, ¢ dién tich dugc chitng nhan 16n nhat hién
nay. Khong nhitng vay, ca phé hién la 1 trong 2
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nganh néng san khd toan dién khi c6 hi€p hoi
nganh hang, cé vién nghi€n ciu chuyén nganh, cé
ban diéu phdi, c6 cdc doanh nghiép xuyén qudc
gia va cdc td chic qudc t& hd trg, diu tu.

Tuy nhién, theo cdc chuyén gia, cic hoat dong
lién k€t chi mdi ding lai & midc d6 mo hinh, chit
chua dugc nhian rong. Viéc k&t ndi véi thi trudng
& cdc mo6 hinh con kém bén vitng, chua xdy dung
dudc chudi gid tri ca phé hoan thién trén quy mo
16n, chua c¢6 sy tham gia dong ddo cia doanh
nghiép trong nudc. Thyc t€, vai tro hd trg cla cdc
t8 chitc qudc t€ va chinh sach nha nudc chua duge
nhu mong mudn.

Ngoai ra, trong hgp tdc cong tu, nhém “dudi
rudng” lam t6t nhat, con lai cdc nhém thuong
mai, ché€ bi€n vin con y&u. Cdc doanh nghiép
ché& bi€n xua't khau ca phé chd y&u thu mua qua
trung gian, khi€n cho gid tri thuc t& chuyén giao
vé tay ngudi ndng din con han ché va chit gin
k&t gitta nong dan va doanh nghiép con 16ng 1éo.
Kém theo d6 1a viéc thi€u kiém sodt chi't lugng
ca phé va sy dnh hudng t6i moi trudng do canh
tdc ty phdt. Cd ché thu mua phén loai cling chua
tao dong luc cho nong dan dé ho tu ning cao chat
lugng ca phé.

Trong giai doan 2 (2018-2020), PPP trong
nganh hang Ca phé sé& tip trung didy manh lién
k&t chudi dé gia ting gid tri ca phé Viét Nam, véi
cdc muc tiéu cu thé: C6 trén 80.000 ho ndng dan
tham gia v6i 97.000 ha; thu hidt sy tham gia cla
nhiéu d6i tdic nhu Nestlé Viét Nam, GCP, IDH,
Yara, Bayer, EDE, ACOM, OLAM, Simexco,
WASL.. € dat dudc két qua d6, nganh Ca phé
s€ md§ rong mé hinh hgp tdc cong tu ca phé c6
tinh nhdn réng cao; ting cudng do ludng va gidm
sdt hiéu qud thuc hién; ting cudng k&t ndi gitta
cdc ti€u ban VCCB va nhitng du 4n lién quan
nhim d4y manh k&t ndi chudi gid tri.

5. Céc giai phap tong thé d€ thic ddy phat
trién san xui't va xuat khau nganh Ca phé Viét
Nam

V& sdn xuat, ch& bi€n, cAn diy manh cong tic
tdi co cAu nganh Ca phé mot cach hiéu qud, nhu:
xady dung cdc viing trong tip trung, chuyén canh
gin vdi phat trién cong nghiép ché bi€n; 4p dung
ti€n bd cong nghé cao; thiic diy lién két viing
nguyén liéu vé6i cdc co s&, nha mdy ché€ bi€n sau
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d€ tao ngudn hang ddm bdo dn dinh vé chat
lugng va s6 lugng, ddp tng yéu ciu cila thi
trudng; c6 gidi phdp thdo g& khé khin, hd trg
ngudi ndng dan, doanh nghiép thu hit diu tu; ¢ng
dung khoa hoc cong nghé, ning cao chdt lugng
ngudn nhin lyc. Pdng thdi, cling cAn khuyén
khich, ting cudng lién k€t va hdp tdc trong sdn
xuét kinh doanh ca phé véi muc dich 6n dinh xuat
kh&u, giit vitng vi md rong thi trudng.

Song song vdi viéc ning cao chat lugng sdn
phdm, cong tdc xay dung thuong hiéu phdi dugc
chi trong va quan tdm hon nita. Hi€n nay, cong
tdc xay dung, phat trién thuong hiéu chua dugc
doanh nghiép nhén thitc diy dd va trién khai hiéu
qua, 12 mot nguyén nhan din d€n ndng sin néi
chung va ca phé néi riéng ctia Viét Nam chua
dugc ngudi tiéu dung trén thé gidi bi€t dén, vi
th€ trong thuong mai qudc t€ cia hang héa do
vy ma ciing thAp hon so véi cdac d6i thli canh
tranh. C4dc doanh nghiép cian khdo sdt nhu ciu
cda thi trudng vé cdc linh vuc gdm: thi phan, thi
hi€u, chd't lugng, gid ca. T d6, xdc dinh ty trong
ch& bién cédc loai sdn phdm (bao nhiéu % sin
phim sd ch&; % sin phim tinh ch&) d€ dinh
huéng phat tri€n, xdy dung chién lugc quing b4,
marketing, dinh vi thuong hi¢u phi hgp v6i ndng
lyc cda minh. Nha nuéc s€ hd trg doanh nghiép
xay dung va phat trién thuong hiéu thong qua cic
chi&n dich truyén thong, quing bd hinh 4nh; cdc
chuong trinh dao tao, huéng din, ning cao ning
luc thi€t k€&, dinh dang sdn pham; va cdch thirc
tao dung ciing nhu quang bd thuong hiéu.

Vé cong tdc xic ti€n thuong mai, cdc doanh
nghiép xuat khau ca phé Viét Nam can chi trong
tuyén dung va dao tao cdn bd c6 trinh dd ngoai
ngtt va chuyén moén; chi ddng tham gia cdc
chuong trinh, hoat dong xiic ti€n thuong mai do
B6 Cong Thuong dinh huéng cling nhu do cac B9,
nganh, Hiép hoi t6 chitc. Khong nhitng vy, cling
can tham du cdc hoi chg, trién lam qudc t€ & ca
trong va ngoai nudc d€ gidi thiéu sdn phaim va
tim ki€m ban hang; xdy dung kénh nghién cttu
va dit liéu riéng vé thi trudSng xui't khiu thong
qua su hd trd clia co quan dai dién thuong mai
cda Viét Nam tai cdc nudc dé€ cap nhat thong tin,
nhim kip thdi diéu chinh cdc hoat dong sdn xua't
kinh doanh phi hgp véi tin hiéu cia thi trudng B
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ABSTRACT:

Coffee is an important commodity, accounting for 3% of Vietnam's GDP, and the Vietnam’s
export turnover of coffee has reached over US $3 billion for many years. In recent years,
although the world economy has experienced many difficult times leading to a decrease in
purchasing power, Vietnam's coffee exports have maintained a very encouraging growth rate,
at 8.2% per year with an average annual turnover of US $ 3.13 billion in the period of 2011-
2018, accounting for 15% of the country's total agricultural exports. This article analyzes the
status quo of Vietnam's coffee industry, thereby proposing some solutions for the coffee
industry, such as product quality improvement, export product diversification and promotion
activities in order to better meet the market’s demands.
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KINH TE CHIA SE VA NHUNG TAC PONG
PEN DU LICH TAI VIET NAM

® TRAN MINH PHUONG

TOM TAT:

M0 hinh va cdc hoat dong clia nén kinh t& chia sé da xuit hién khd lau trén th€ gidi, nhung
chi d&n khi cudc cich mang cong nghiép lan thi tu bung nd vdi cac thanh tyu khoa hoc - cong
nghé thi mo6 hinh nay mdi c6 nhitng bu6c phat trién dot pha va trd thanh y&u td cot cdi clia

nén kinh t€ s6 hién nay.

Viét Nam dang trong qué trinh thic ddy phat trién cong nghé s6 héa, tuy loai hinh kinh
doanh theo mo hinh kinh t&€ chia sé chura phat trién manh mé nhung lai c6 nhiéu tiém ning,

dac biét la trong linh vuc du lich.

Bai vi€t sé tap trung 1am rd mot s6 ndi dung: (1) Khdi niém vé kinh t€ chia sé; (2) Cic loai
hinh kinh t&€ chia sé chinh va nhitng tdc dong ctia né dén du lich tai Viét Nam; (3) Mot s6
khuy&n nghi nhiim phét tri€n kinh t& chia sé d8i v6i du lich tai Viét Nam trong bdi cdnh cdch

mang cong nghiép 4.0.

T khéa: C4dch mang cong nghiép 4.0, kinh t€ chia sé, du lich.

1. Khai niém vé kinh t€& chia sé

Trén thuc t&, c¢6 rat nhiéu dinh nghia khdc nhau
vé kinh t€ chia sé, khong c6 mdt dinh nghia chung
cho tit cd moi trudng hgp hay moi qudc gia. Mifc
do rong, hep clia cdc dinh nghia c6 thé xudt phat
tlf cdc gbc nhin khac nhau.

Kinh t&€ chia sé dudc coi 1a hoat dong t4i thi€t
kinh t&, trong d6 cdc cd nhian 4n danh c6 thé st
dung cédc tai sdn, dich vu nhan rdi (bao gdm ci cic
tai san vo hinh - nhu k¥ ning cd nhan va thgi gian
ranh r6i), dugc s& hitu bdi cdc cd4 nhan khic thong
qua cdc nén ting k&t hop trén Internet. P6 12 mot
mo hinh k&t n6i dé nhitng ngudi tiéu ding c6 thé
tan dung ngudn lyc du thira cia nhau. Trong kinh
doanh, nén kinh t& chia sé dugc hi€u 1a mét thuat
ngit dé cap d€n md hinh kinh doanh khai thic tir sy
hgp thanh cla cdc y&u to tai nguyén sin c6 két
hop véi cdc yéu t6 cong nghé. Theo d6, md hinh
nay thudng do cdc doanh nghiép khdi nghiép khdi
xudng. Py la d6i tugng khong s& hitu bat ky mot
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nha mdy hay mot kho hang nao nhung lai c6 ca
mot kho tai nguyén sin c6 trén toan ciu va ludn
s&n sing gia nhap vao hé thdng.

DPén nay, c6 nhiéu dinh nghia va cdch hiéu khic
nhau nhung theo c4ch hi€u phd bién nhat, mé hinh
kinh t& chia sé 12 mot hé thong kinh t€ ma & d6 tai
sdn hodc dich vu dugc chia sé dung chung giita cac
cd nhin, hodc khong phai trd tién hodc trd mot
khodn phi, v6i tinh chat dién hinh 1 thdng qua cdc
cong cu Internet. Pay 1a mot phuong thic két noi
mdi gitta ngudi mua (ngudi ding) va ngudi bdan
(ngudi cung cAp) d6i v6i mot hoat dong kinh t€&.

Tai Viét Nam, thSi gian gin day, thuat ngi
“nén kinh t&€ chia sé” dugc dua ra ban luin trén
nhiéu dién dan, v6i mot s6 mo hinh kinh doanh dua
trén nén ting ng dung cong nghé , nhu: tng dung
goi xe Grab, Be, Go Viét; dich vu du lich va khich
san, dich vu chia sé phong & nhu Airbnb,... Trong
diéu kién ctia Viét Nam, c6 thé hi€u “kinh t&€ chia
sé” 1a mot phuong thitc kinh doanh méi ctia kinh
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doanh ngang hang, mot hé thdng kinh t& ma & do
tai san va dich vu dudc chia sé cho nhiéu ngudi sit
dung trén thi trudng thdng qua viéc ng dung cac
nén tang so.

Nhu vay, kinh t€ chia sé 12 mdt md hinh thi
trudng k&t hop giita s§ hitu va chia sé, trong dé dé
cap dé€n vai trd ngang hang dua trén sy chia sé
quyén stt dung hang héa va dich vu, nhiim gia ting
1gi ich cho cdc bén tham gia. Hién nay, c6 ba yé&u
td gitip cho viéc chia sé quyén st dung céc hang
héa va dich vu mdéi dugc thuian 1gi nhu:

Thit nhdt, hanh vi ctia khdch hang ddi vdi nhiéu
loai hang héa va dich vu dudc thay ddi tinh cha't tir
s6 hitu dén chia sé.

Thit hai, lién k&t mang ludi ngudi tiéu diing qua
cédc mang xa hoi truc tuy€n va thi trudng dién tir dé
dang hon.

Thit ba, tng dung cong nghé thdong tin qua cdc
thi€t bi di dong va cac dich vu dién tir 1am cho viéc
st dung, chia sé cdc hang héa va dich vu trd nén
thudn ti€n hon.

2. Cdc loai hinh kinh t& chia sé chinh va
nhirng tic dong ciia né d&n du lich tai Viét Nam

2.1. M{t s6'mé hinh kinh té chia sé trong linh
vuc du lich

Tai Viét Nam, mic du kinh t& chia sé chua thuc
sy phat trié€n nhung viéc cho thué nhitng tai san it
st dung da va dang ton tai. Mot khdo sdt méi cong
b6 cia Cong ty Nielsen trong hon 30.000 ngudi
tiéu ding truc tuyén trén 60 quic gia & chau A -
Théi Binh Dudng, chau Au, chau My Latinh, Trung
DPong, chau Phi va Bic My cho thay, kinh t& chia
sé dang bit diu khdi phat, md rong trong cdc linh
vire va Viét Nam 12 mot trong nhitng nuée c6 tiém
ning 16n dé€ phat trién mo hinh nay. Theo khio sat
ctia Nielsen, ctt 4 ngudi Viét Nam dudgc hdi thi ¢
3 ngudi cho biét thich y tudng kinh doanh vé mo
hinh nay; 76% cho biét sin sang tin dung cdc sdn
phdm va dich vu chia sé; chi c6 18% tir chdi chia
sé tai sdn cd nhan cda minh.

Mot sd loai hinh kinh t& chia sé da xudt hién §
Viét Nam, trong d6 ndi1én 3 loai hinh dich vu: (1)
Dich vu chia sé phuong tién giao thong (nhu Grab,
Go Viet, Dichung, Fastgo, Be v.v...); (2) Dich vu
Iuu trd (nhu Airbnb, Travelmob, Luxstay); (3) Dich
vu cho vay ngang hang (chti y&u tap trung vao cic
doanh nghiép Fintech). Ngoai ra, nhiéu dich vu
khéc cling da dugc hinh thanh, nhu: dich vu du lich,
chia sé khong gian lam viéc (coworking space),
gli xe, chia sé lao dong va viéc lam,...

- Cac md hinh chia sé phuong tién giao thong
(GrabTaxi va Uber, Go Viet, Dichung, Fastgo, Be)
la tng dung dinh vi ty dong dung d€ dit va diéu
phoi xe taxi trén dién thoai thong minh, huéng t6i
muc tiéu cai ti€n thi trudng taxi dia phuong bing
khéi diu don gidn, chi phi hiéu qua cho c4 2 bén
cung (cong ty van tdi) va cau (hanh khich). Véi
cong nghé nay, dich vu chia sé phuong tién giao
thong t6i uu héa qué trinh k&t hgp gitta cong ty taxi
va hanh khach. GrabTaxi va Uber la hai ttng dung
dit xe dugc st dung phd bi€n va s6m nhat tai Viét
Nam. Tuy nhién, tit cudi thang 3/2018, Grab cong
b6 viéc mua lai hoat ddong kinh doanh ctia Uber tai
thi trudng Pong Nam A va d6i lai chuyén nhugng
27,5% cb phin cho Uber. Tir ngay 08/04/2018,
toan bd khach hang va tai x& diing Uber da chuyén
qua tng dung ctia Grab.

- Cdc mo hinh chia sé hinh thiic luu trii:

M6 hinh Airbnb: Airbnb 13 viét tit ciia cum tir
AirBed and Breakfast, 1a t'ng dung k&t ndi truc ti€p
ngudi c6 phong (chd nha/chd phong tro/can ho/vil-
las) cho thué v6i ngudi thué phong (di du lich/cong
tac) cAn tim chd luu trd, k€ ci ngdn ngay hay dai
ngay, thong qua mot tng dung di ddng vdi thi tuc,
cdch lam cyc ki don gidn ma gid cé lai ré, hop 1y
hon ra't nhiéu so véi nhitng trang web dit phong
thong dung khéc - nhu booking, agoda... Airbnb bt
diu xuAt hién tai Viét Nam nim 2015 v6i khodng
1.000 phong dugc cho thué va ting gdp 6,5 1an tinh
dén gitta nim 2017. Pay dudc ddnh gid 1a d@ng
dung tuyét v&i va tién ich giip ngudi di du lich,
cong tac tim ki€m dudc nhitng cin phong tréng nhu
¥ minh véi gid cd phdi ching (vi k&t hgp truc tiép
gitta chi nha va khéach thué) va mang lai sy thodi
mai. Hién nay, Airbnb kha phd bién - tap trung chii
y&u & Ha Noi, TP. HS Chi Minh va cédc thanh phd
du lich 16n nhu Ba Lat, Sapa, H0i An, Pa Ning...,
du bdo sé ti€p tuc dugc nhan rong chi trong thdi
gian ngdn. VGi khodn phi doi véi chd nha & mitc
3% tong gid tri dit phong, phi thu khdch dit phong
& mtic 6 - 12%, mic phi nay s& hién thi ludn trong
qué trinh khéch st dung dich vu. Du vdy, mic phi
nay vin ddm b3o s tién phdi trd thap hon so vdi
khi dit phong khach san qua cdc kénh truyén
thong.

Mé hinh Luxstay: Trudc khi Airbnb tdn cong
vao thi trudng Viét Nam, Luxstay 1a cdi t€n duy
nhi't hoat dong trong linh vuc cho thué phong,
khdch san trén tng dung. Luxstay 14 nén tdng tryc
tuyé&n k&t ndi cdc chd nha vdi ngudi c6 nhu cau
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thué nha ngén han, trong d6 c6 khdch du lich hoic
ngudi kinh doanh. Hién tai, Luxstay dang s hitu
hon 15,000 chd nghi tip trung, chd y&u vao cdc
khu vyc thanh phd 16n nhu Ha Noi, TP. H6 Chi
Minh va cdc di€m du lich nhu Nha Trang, Sapa,
Ha Long, Pa Ndng, Pa Lat.

- M6 hinh Triip.me: M6 hinh nay da bi€n nhitng
ngudi dia phuong binh thudng thanh mdt huéng
din vién du lich nghiép du. Triip.me cho phép bt
ky ai ciing c6 thé tao mot géi sdn phadm du lich,
dua lén va ban cho khédch du lich trén trang web
hodc tng dung trén iPhone. Triip.me dugc hinh
thanh va xay dyng tit mot nhém ngudi tré dam mé
du lich, ho d&n tir nhiéu qudc gia v6i nhitng nén
vin héa khac biét nhau. Piém chung 16n nhat clia
Triip.me 13 noi k€t n6i moi ngudi, chia sé kinh
nghiém vé du lich, qua d6 gép phan bdo ton vin
héa tai cdc dia phuong.

- M6 hinh Travelmob: La trang web ding tai
thong tin vé viéc cho thué nha hay phong & trong
thdi gian ngdn han. Travelmob 1a trung gian giai
quyé€t cdc giao dich tai chinh giita hai bén chi nha
va ngudi thué nha. Chd nha s& cung cip thong tin
cin thi€t vé vi tri, dién tich, gid cd mién phi trén
Travelmob, qua d6 du khach s€ cé su lya chon nai
Iutu trd phit hdp véi nhu cau clia ho. Chii nha sé trd
mdt khodn phi dich vu khi giao dich thanh cong.
Pudc thanh 1ap tif ndm 2012 tai Singapore, Trav-
elmob hién nay da dugc st dung & hau hét cdc
diém dén ndi ti€ng trong khu virc Pong Nam A va
chiu A. Viét Nam hién nay ciing da c6 phién ban
ti€ng Viét clia Travelmob tai dia chi vn.travel-
mob.com.

Trén day 12 mdt s6 mo hinh kinh t€ chia sé
trong linh virc du lich buc diu da xuat hién & Viét
Nam. Vi mot thi trudng hon 90 triéu dan cung ha
tang cong nghé dn dinh, nhitng mo hinh nay sé c6
nhiéu diéu kién thuin 1¢i d€ phat trién va ngudi
tiéu ding Viét Nam ciing sé c¢6 thém nhiéu Iva
chon cho nhu cau ctia ban thin minh.

2.2. Nhiing tdc dong ctia kinh t& chia sé dén du
lich tai Viét Nam

C6 thé thay r5, hién nén kinh t& chia sé di va
dang nd ro & rat nhiéu nganh nghé khic nhau,
trong d6 ¢ ca nganh Dich vu du lich, khach san.
N6 dang 4nh hudng 16n dén cdch ma cdc khdch
san truyén thong dang kinh doanh. Nhd téi sy phat
trién clia cong nghé, ma 16i kinh doanh cong sinh
hién nay dugc nhiéu ngudi huéng tdi, tao ra nhu
cAu cuc ky 16n cho nganh du lich. Khach du lich
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ciing c6 nhitng su thay ddi nha't dinh trong tu tudng
chon ndi trid chin ctia minh trong nhitng ky nghi.
Tir mot s6 mo hinh duge dé cap & trén, c6 thé nhan
thdy phuong thitc kinh doanh nay c6 nhitng tdc
dong nhi't dinh d€n cdc phuong thifc truyén thdng
nhu sau:

- M6 hinh home-sharing ( Airbnb, Luxstay,...)
dnh hudng dén mé hinh kinh doanh luu trii truyén
thong:

Tuy khong phai la mot cong ty kinh doanh khach
san ma 1a mot mo hinh trung gian k&t ndi gitta ngudi
cho thué phong va khach du lich, nhung m6 hinh
kinh doanh Iuu trt theo phuong thic kinh t€ chia sé
da gitip ngudi tiéu diing c6 thé ti€p can va khai thac
str dung nhitng tai san ma ho khong sd hitu va khong
c6 diéu kién s hitu riéng (cin ho; phong nghi);
ddng thdi ciing gitdp ngudi s hitu thi sin (chd cla
cdc cin ho, phong nghi) c¢6 cd hdi dé ting thém thu
nhap. S8 lieu tir AirDNA cho biét, 68% chii hd tham
gia Airbnb tai TP HCM s6 hitu 2 cin homestay trg
1én, thu nhap trung binh hang thdng 14 triéu dong/
cin hd, v6i 56% chi nha cho thué nguyén cin. Con
s6 nay du ki€n s& con ting 1én, “4n theo” sy phat
trién clia nganh hang khong gia ré. Trong khi do,
tai Ha NOi, doanh thu cdc chi nha nhian dugc cho
mdi cin hd lai chi dat mic 8-9 triéu ddng/ thang.
Ciing theo thdng ké tir AirDNA, tdng s6 chii nha
hién nay tai Viét Nam & mic xap xi 19,000; trong d6
¢6 t6i 5,000 chii nha tai mién Bic va mién Nam, s&
con lai phan bd tai mién Trung, TAy Nguyén. Tuy
nhién, diéu dic biét 12 mdt chli nha thudng ding ky
s& hitu trén 2 chd nghi qua c4c trang OTA, nén ting
dit phong (chi€m 69%). Piéu nay khing dinh
home-sharing khong don thuan 13 ngudn ting thu
nhap cho nhitng chii nha ¢6 phong nhan rdi ma da
tr§ thanh sin phim kinh doanh sinh 15i, day tiém
ning cla cic nha dau tu.

- Cdc mé hinh theo phuong thitc kinh té chia sé
dem lai cho nguoi tiéu ding nhiéu su lya chon cho
ky nghi ciia minh:

Khi ma khdch san truyén thdng c6 dau hiéu
chitng lai trong cudc dua vé ngudn cung luu trd, thi
thi trudng kinh doanh home-sharing (chia sé cin
ho truc tuyén) tai Viét Nam lai dang ting trudng
néng, vdi toc dd 452% vé so lugng ngudn cung chd
G trong 1 ndm qua. Mo hinh home-sharing khong
chi 12 13i gidi cho bai todn tin dung ngudn cung vé
chd & du thira ma con gitp dap dng sy thay ddi vé
ngudn cau vé luu tri du lich. N&u nhu trude diy,
khach du lich chi chon chd & don thuan 1a mot noi
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dirng chan nghi ngai, thi ngdy nay, ho mong mudn
nhan dugc gid tri nhiéu hon. Theo khio sit vé xu
huéng du lich toan cau trong nim 2018 do Visa
thuc hién véi sy tham gia cia hon 15.000 ngudi
dén tlr 27 qudc gia, trong d6 c¢6 Viét Nam, di chi
ra ring khach du lich hién nay thudng mong muén
dat dudc cd hai muc tiéu la “khdm pha” va “tin
huéng” trong nhitng chuy&n di cia minh. Chinh sy
thay ddi trong nhu cau tim ki€m cam gidc k&t ndi
- tAn hudng - khdm phd, homestay trd thanh mot sy
Ira chon t8i wu khong chi vé trdi nghiém ma con ca
vé chi phi danh cho nhitng ngudi dam mé xé dich
hién nay.

Nam 2014, Uber, Grab - m6 hinh kinh doanh
dic trung nén kinh t& chia sé méi chinh thitc vao
thi trudng Viét Nam. Sy xuat hién va phat trién 16n
manh cda 2 hing cung @ng dich vu van chuyén
hanh khach ndi ti€ng trén thé gidi di “ti€p lira”
cho sy phat trién manh mé cta nén kinh t& chia sé
nudc ta. Pong thdi, md hinh nay ciing gép phan
tao thém su lya chon cho khich hang, ting su canh
tranh trong linh vuc van chuyén, dic biét 1a ddi véi
nhitng khdch du lich khi dit chdn d€n mot diém
dé&n, ho khdng bi€t nhiéu vé cdc thuong hiéu taxi
dia phuong. Pay ciing chinh 12 dong luc d€ thic
d4y canh tranh gitta cdic mo hinh truyén thdng va
md hinh cong nghé. Sy xui't hién ctia mo hinh kinh
doanh dich vu theo phuong thitc kinh t&€ chia sé,
budc cdc doanh nghiép kinh doanh trong linh vyc
du lich, diac biét 1a cdc doanh nghiép vira va nhd,
s& phdi ddi dién véi sy canh tranh manh mé. Céc
hang vin tdi hanh khdch 16n nhu Mai Linh hay
Vinasun, Taxi Group phdi 1ap tic thay ddi cung
céch van hanh. N&€u nhu thdng 8/2015, Mai Linh
gidi thi€u ng dung di dong cho phép goi xe taxi
khong cin thong qua tdng dai, thi d&€n cudi nim
2015, Vinasun ciing ning cao kha ning canh tranh
bing cdch tung ra ng dung goi xe Vinasun. Cling
lic, hing ndy con cong bd dich vu dua dén bing
ddi xe Fortuner, Innova d§i m&i khong cé nhan
hiéu hay bién taxi, vdi hinh thitc thanh toan nhu
thong thudng. Trong dip t€t Nguyén Pdn 2016,
Taxi Group ciing tung ra géi dich vu di ghép xe cho
nhitng hanh khéch di dudng dai nhim ti&t kiém chi
phi cho ngudi dung.

- Cdc mé hinh theo phuong thiic kinh té chia sé
c6 khd ndng tiép can vdi khdch hang réng rdi:

V§&i phuong thitc hoat dong kha linh hoat lai tan
dung t6i da sy trd gidp cla cong nghé, hinh thic
theo md hinh kinh t& chia sé c6 kha ning ti€p can

véi khach hang rong rii, day chinh 12 vin dé ma
cdc doanh nghiép vira va nhé con rat nhiéu han ché.

Kinh t& chia sé md ra khong gian rong 16n dé
phat trién va 14p diy nhitng khodng tréng clia cic
thi trudng kinh doanh truyén thdng. Tai cdc nén
tdng truc tuy€n, ngudi mua va ngudi ban nhanh
chéng tim dugc nhau. Nhd sy tuong tdc tryc ti€p
nay, cic khiu trung gian va két ndi cung ciu c6
tinh chat trung gian s& gidm di.

3. Mot sé khuyé&n nghi nhiim phét trié€n kinh
t& chia sé doi véi linh vuc du lich tai Viét Nam

bé phat trién bén vitng va tan dung cdc 1gi th&
cd hdi ctia kinh t& chia sé, Nha nu6c can phai quan
tam d€n cdc quan di€m dinh huéng va gidi phap
tuong ng nhu sau:

Thit nhdt, xay dung moi trudng canh tranh binh
ding giita cac hoat dong kinh t& chia sé va truyén
thong. Can sém diéu chinh va bd sung kip thdi cic
vin ban phip quy dé€ quan ly tot hoat dong kinh
doanh theo m6 hinh kinh t& chia sé va du lich thong
minh, nhim khai thic t8i da tiém niing, qua d6 gitp
nang cao ning suit, hiéu qué va stc canh tranh.

Thit hai, ning cao nang lyc quan 1y ciia b mdy
nha nuéc trong bdi cdnh cudc cdch mang cong
nghiép 4.0 d€ khuyén khich va quin 1y sy phat
trién cdc hoat dong kinh t& chia sé.

Thit ba, chi trong cong tidc an ninh mang dé
ddm bao 1gi ich cho ngudi dan tham gia, cu thé:
Can c6 nhitng chinh sdch huéng din cdc cd nhan,
td chiic trong va ngoai nudc cé trach nhiém bio
mat thong tin (khdng cung cap thong tin cho bén
th ba, ngoai trir c6 yéu ciu clia cdc co quan quin
ly nha nudc c6 thim quyén va ngudi ¢ thong tin
cho phép) va tuyén truyén nghia vu, trach nhiém
trong viéc bdo mat thong tin cd nhan cia ngudi
khdc. Thiic ddy giao dich thanh toin xuyén bién
gi6i déu phai thong qua cdng thanh todn quéc gia,
do mdt don vi Iam chd (don vi nay do NHNN cap
phép hoat dong).

4. K&t luan

Kinh t€ chia sé 12 mdt md hinh kinh t&€ m&i, phat
trién trong bdi cdnh cia cudc cdch mang cong
nghiép 4.0. VG6i sy phat trién manh mé clia cong
nghé thong tin, viéc cung cAp san pham dich vu du
lich t6i du khdch dia vugt qua gidi han vé cd
khoéng cach thdi gian ciing nhu khong gian dia ly.
DPong thdi, n6 ngdy cang ddp tng tdt yéu ciu clia
khdch hang ciing nhu t3i thi€u héa chi phi trong
quad trinh van hanh.

Tham nhdp vao thi trudng Viét Nam vai nim
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tr§ lai day, kinh t€ chia sé dugc ddnh gid sé& c6
nhiu tdc dong tich cuc téi nén kinh t& Viét néi
chung va nganh Du lich néi riéng. Tuy nhién, vin
dé ditra 1a cin phdi c6 nhitng diéu chinh, bd
sung trong hé thong luat phap dé cé nhitng chinh
sdch quin ly phit hgp, khai thac nhitng yé&u td tich

cuc va ngin chin nhitng yé&u td tiéu cyc. Tir do,
tao ra mdi trudng kinh doanh binh ding va lanh
manh d€ mo hinh kinh t& chia sé phat tri€n, gép
phan ning cao ning suit, chi't lugng, hiéu qua va
strc canh tranh ctia du lich Viét trong bdi cdnh hoi
nhip siu rong trén toan ciu W
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ABSTRACT:

Although the sharing economy’s models and activities have been established for a long time in
the world, the spread of Industry 4.0 with scientific and technological advancements has
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digital economy. Although the sharing economy’s models in Vietnam have not developed as
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ANH HUGNG TU CAT GIAM THUE QUAN
TRONG KHUON KHO EVFTA
PEN XUAT KHAU NONG SAN
CUA VIET NAM SANG EU

® NGUYEN THI THU HIEN

TOM TAT:

Hiép dinh thuong mai gitta Lién minh chau Au va Viét Nam (EVFTA) 1a mot bude quan trong
dé cling ¢6 qua trinh hoi nhap 1au dai trong nén kinh t&€ toan ciu. Hiép dinh tao nhiéu cd hdi cho

c 2 bén trong phat trién thuong mai va diu tu.

Bai vi€t 1am 16 co s6 1y thuyét vé tac dong clia viéc cit gidm thu€ quan d6i vdi thuong mai
gitta 2 qudc gia; khdi quat vé xuat khdu nong sin cda Viét Nam sang EU va nhitng cam két vé
cit gidm thu€ quan hang ndng sin trong EVFTA. Tir d6, tdc gid phan tich nhitng co hdi va dua
ra mot s6 dé xudt nhim thic ddy xuit khdu nong san vao EU

Tit khéa: EVFTA, thuong mai hing ndng sin, xuit khdu nong sin, thué quan, han ngach

thué€ quan.

1. Co s6 1y thuyé&t vé anh huéng béi viéc cat
giam thué quan nhap khiu ciia nuéc ngoai dén
xuat khdu ctia mot quéc gia

Nhitng cam k&t vé gidm thué€ quan trong cdc
FTA néi chung s& tao cd hoi ti€p can thi trudng
16n hon gitta cdc qudc gia thanh vién. Cdc tdc
dong cda cit gidm thué€ quan nudc ngoai ddi vdi
xui't khiu ctia qudc gia bao gdm:

Tdc dong thi truong. Tac ddng thi trudng (mar-
ket effect) him y ring, trao d6i thuong mai giira 2
qudc gia s€ ting Ién do tuong quan gid gitta hang
nhip khiu va hang trong nudc cia
qudc gia nhdp khiu gidm. Hinh I,
minh hoa d4nh hudng cia viéc cit
gidm thu€ quan nhap khiu clia qudc

gid PO. Gia st trugc khi tham gia FTA, QG2 ddnh
thué véi mic thu€ T ddi v6i hang héa nhap khau tir
QGI1. Khi @6, tai QG2 muc gid cia hang héa X
nhap khiu tir QG1 1a P’0 = PO + T. Tai mifc gid P’,
lugng hang héa nhip khiu cda QG2 tuong tng 1a
doan C’B’. Ta c6 xudt khiu ctia nu6c nay phai bing
v6i nhap khau clia nudc kia, do d6: CB = C’B’.
Gi4 st sau khi tham gia FTA, QG2 thyc hién cit
gidm hoan toan thu€ quan ddi v6i hang nhap khiu.
Khi d6, miic gia ctia hang héa X tai QG2 giam, con
tai QG1 ting. Gia dinh bd qua cédc loai chi phi van

Hinh 1: Anh hudng bdi viéc gidm thué nhdp khdu cta
nudc ngodi déi véi xudt khdu cla quéc gia

gla,(Q(}’) nhﬁp khé)ll (QG2) d61 V61 Gl 4 Nudre xuiit khiu 1 X:‘umnhﬁnkhﬁu
xudt khau cia QGl.

Dé&i véi QGI, mic gid xuit khiu / A =
hang héa X 1a PO va tai mdc gid nay = c\:‘:\ — . /{I, }:\ i
thi QG1 s& xudt khau mot lugng hang L e "/ N
héa tuong dng 1a doan CB. Pay la x
phin chénh léch giita sdn xui't trong N N
nudc va tiéu dung trong nudc & mic Luong hang XK Lugug hing NK
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chuyén va chi phi khic nén sy thay d6i gid nay sé
dién ra cho d&n khi gid hang héa X tai 2 qudc gia
nay bing nhau. Trén d6 thi, mifc gid hang héa X
tai cd hai qudc gia s& 1a P(E1 va P1 > P0. Khi do,
tai mic gia cao hon xud't khdu ciia QG1 ting tir CB
dén MN. Nhu vay, khi QG2 gidm thu€ nhap khiu
d6i véi hang xuat khiu ctia QG1 sé thiic ddy xuat
khiu ctia QGl.

Tdc dong canh tranh. Cung vdi viéc dudc
hudng 1di ich tir cit gidm thu€ quan, nuéc xuat
khiu hang héa phdi d6i mit vdi sy canh tranh
khong chi tir cdc nha sdn xuit cda nudc
nhap khiu, ma con tir cdc nudc khic cling
xud't khdu hang héa vao nudc nay. Khi
gid nhap khau gidm, ty 1& thuong mai

Ca phé, che 12 nhém hang ndng sdn c6 kim
ngach xuat khdu sang EU 16n nha't cda Viét Nam
(chi€m khodng hon 60% gid tri xuit khau). Nam
2018, kim ngach xuat khiu nhém hang nay sang
EU dat 791,7 triéu USD; 9 thing dau nim 2019 dat
865,5 tri¢u USD.

Rau qud: EU la mdt thi trudng tiéu thu rat I16n
cdc san pham rau qua th€ gidi, chi€m 45% tri gid
thuong mai hang rau qua toan cau. Thuong mai hai
chiéu nganh rau qua gitta Viét Nam va EU vAn con
han ch€ vé kim ngach, xuat khiu ctia Viét Nam

Bang 1. Kim ngach xudt khdu mot s6 néng sdn cla

Viét Nam sang EU
bon vj: trieu USD

(terms of trade) ciing thay d6i ddi véica |TT| Sanphdm 2015 | 2016 | 2017 | 2018 | 2019
cdc nudc Xuat l\(h'?fu. Mot s/6’ quf)’c giacé | 1 | Pongvatssng | 34 07 1,0 1.1 .
the khfll t{lac tiém ndng xuzit k‘h/au tothon [, Thit cac loai 15 19 36 36 _
do kha ndng canh tranh vé gid cao hon, —

trong khi nhitng nuéc khiac lai khong 3 | Ho tiu i 2401 | 1565 | 1054 | 1026
canh tranh dugc. Canh tranh gid tuong 4 | Raucu 76,3 93,2 99,7 | 107,71 | 1386
d6i xay ra giita cdc nha xuat khiu dugc 5 | Caphé,ché 806,7 | 819,1 | 732,4 | 791,7 | 8655

goi 1a tdc dong canh tranh (competitive
effect). Vi vay, viéc cit gidm thué€ quan
6 1am ting xudt khidu clia qudc gia thanh vién hay
khong con phu thudc vao kha nang canh tranh gitra
cdc nude thanh vién cling xudt khau hang héa d6.

Téc dong cla cit gidm thu€ quan nudc nhap
kh&u d6i véi ti€p can thi trudng nudc ngoai clia
nude xuit khau con phu thudc vao do co gian theo
gid clia “cung” hang xui't khiu clia quoc gia va do
co gidn theo gid cda “cAu” hang nhap khiu clia
nudc ngodi. Hai yéu t6 nay quyét dinh do co gian
theo gid clia hang xuat khiu clia qudc gia xuat
khau. N&u do co giin theo gid clia hang xuit khiu
cang I6n thi cit gidm thu€ quan sé& c6 tic dong cang
nhiéu t6i kha ning ti€p can thi trudng nudc ngoai.

2. Téng quan vé xuat khiu néng san cia Viét
Nam sang thi truéng EU

EU la thi trudng nhap khidu nong san 16n thit ba
ctia Viét Nam, sau Trung Qudc va My. Xuit khiu
nong san sang thi trudng EU ludn duy tri ty trong
11% - 19% t6ng kim ngach xuit khdu nong sin ctia
Viét Nam, mifc ting trudng xuat khiu hang nim
vao khodng 10%/nam. Xui't khidu ndng sin clia
Viét Nam sang EU ¢6 mic do tip trung 16n vé
chiing loai sdn phim. Nhitng sidn phim chii dao,
chi€m gan 90% kim ngach xuit khiu nong san clia
Viét Nam sang thi trudng nay bao gdm: ci phé,
ché nguyén liéu, hd tiéu va rau qua (Bing 1).
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Nguén: UN Tradecome (2020)

chi chi€m khoang 1% lugng rau qua nhap khiu ciia
EU. V& cd ciu, thuong mai rau qua Viét Nam - EU
mang tinh bd sung cao, khong canh tranh tryc ti€p.

Hb tiéu. EU 1a thi trudng nhap khiu hd tiéu 16n
th 2 ctia Viét Nam. Kim ngach nhap khau ho tiéu
clia EU tr Viét Nam khodng 40 nghin tin mdi nam,
chi€m 23% tdng lugng hd tiéu xuat khiu clia nuée
ta. Viét Nam ciing I3 nha cung cAp hd tiéu 16n nhat
cho thi trudng EU, xuat khiu ctia Viét Nam ddp tng
53% nhu cau hd tiéu ciia thi trudng EU.

Gao: Gao ctia Viét Nam da thdm nhdp dugc
vao toan bd thi trusng EU. Tuy nhién, xuit khiu
gao sang EU chi€m ty trong rat nhd (0,7%) trong
t6ng kim ngach xuit khiu ndng san ctia Viét Nam.
DPong thdi, xuat khau gao dang c6 xu huéng gidm
ddng k€ trong nhitng nim gan day.

Xu&'t khau chin nudi tir Viét Nam sang EU
khong ding k&, chii y&u 1a thit ga, dat 3,6 triéu
USD (nam 2018).

3. Cam két vé cit giam thué& quan cia EU
trong EVFTA d6i véi hang nong san nhap khau

Mitc cam két cit gidm thu€ quan trong Hiép
dinh EVFTA c¢6 thé coi 1a mttic cam két cao nhat
ma Viét Nam dat dugc trong cdc FTA da dugc ky
két. TruSc khi EVFTA c¢6 hiéu luc, chi ¢6 42% kim
ngach xuat khdu ctia Viét Nam sang EU dugc
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huéng mitc thu€ 0% theo Chuong trinh vu dai thué€
quan phd cap (GSP), trong d6 c6 cdc dong sin
phdm café, che, hd tiéu. Cac nhém rau qua chiu
mic thu€ quan nhap khiu trung binh 13 16,2%;
nhém sdn pham 12 dong vt sdng va cdc sdn pham
tir dong vatla 13,1% (EU, 2018).

V6i EVFTA, EU cam két loai bd hon 99% tat ca
cdc mic thu€ lién quan dén thuong mai hing héa
va loai b mot phan d6i v6i cdc hang hang héa con
lai biing cdc han ngach thu€ quan (TRQs). Theo
d6, 10 trinh cdt gidm nhu sau: ngay sau khi EVFTA
c6 hiéu luc, 85,6% dong thu€ sé& bi loai bd ngay
lap tic (tuong duong 70,3% hang xuit khiu clia
Viét Nam sang EU) va trong vong 7 ndm t&i thi
99,2% dong thué s& bi loai bd (tuong duong 99,7%
gid tri kim ngach xua't khau ctia Viét Nam sang
EU). Pdi vdi 0,3% gid tri xuit khiu con lai (bao
gdbm mot s6 loai sdn phadm: gao, ngd ngot, tdi, nim,
c4 nglr déng hop, dudng, tinh bt sin), EU cam két
4p dung han ngach thu€ quan (TRQs). (Bing 2)

BAng 2. Han ngach thué quan cla EU déi véi
héang néng sdn cua Viét Nam

. Muc han ngach
LU Mt hang thué quan (TRQ)
| TN vaIongdd | g
triing gia cam
Toi 400 tan
Ng6 ngot 5.000 tan
N&m 350 tan
30.000 tan ddi véi gao xay
5 | Gao va ban xay; 20.000 tan déi
vGi gao chua xay.
Tinh bdt sén 30.000 tan
Tinh bot bién tinh | 2.000 tan
8 Budng (ma HS 2.000 tan + 400 tan dai voi
1701 va 1702) dudng dac san 1701 va 1490

Nguédn: https://trade.ec.europa.eu/doclib/docs/2019/
february/tradoc_157686.pdf

DP&i véi nhém hang rau qua, EU cam k&t x6a
bd 94% trong tdng s6 547 dong thué rau, qua va
cdc ch& pham tir rau, qua ngay khi Hiép dinh c6
hiéu lyc. Phin 16n cdc dong thu€ EU cam két x6a
bd ngay hién déu dang c6 mitc thu€ MFN trung
binh 13 trén 10%, c4 biét c6 nhitng sin pham rau,
qud dang chiu thu€ trén 20%. Do d6, mic cam két

nay ctia EU dudc ddnh gid 12 sé tao ra 1gi thé 16n
vé gid cho rau, qua Viét Nam.

Véi nhém hang thit xui't khau: EU c¢6 cam k&t
md ctta manh cho cdc sdn phdm chin nudi tir Viét
Nam. Khodng 60% dong sdn phdm s& vé& 0% khi
Hiép dinh c6 hiéu lyc. Loai bd thu€ quan ngay khi
Hiép dinh c6 hiéu lyc d6i v6i cac dong thu€ doi
véi dong vat song, thit trau b, thit Ign; Loai bd
thu€ trong vong 7 nim (mot vai trudng hdp 1a 5
nim) d6i v6i cac sdn pham tir gia cAm va mot vai
sdn pham ch& bién tir bd va 1gn. Thu€ quan d6i véi
thit bo s& dugc loai bd trong 3 nim va doi véi thit
lgn 13 trong 7 nim. Lién quan dén gia cAm, EU
cam két sé dan x6a bd cdc rio cin thuong mai
trong vong 10 nim. Mdc cit gidm ndy dugc xem 1a
tuong doi 16n.

D6i v6i gao, thdi gian dau sé 4p dung co ché
han ngach thu€ quan, 50.000 tin lugng nhap khiu
trong han ngach mdi nim dugc hudng mic thué&
0%. Sau d6, s& x6a bd hoan toan thué€ nhdp kh&u
ddi v6i gao tAm trong 5 nim va cdc sdn pham tir
gao tr 3 - 5 ndm.

Riéng ca phé, hat diéu, sin phim rau ci qua
tudi ché& bi€n, nuéc hoa qua va hoa tudi duge x6a
bd hoan toan thu€ nhap khiu ngay khi Hiép dinh
¢6 hiéu luc.

4. Anh hudng cia cdt gidam thué quan dén
xuit khiu hang néng sin ctia Viét Nam

Nghién cifu dinh lugng vé tic dong kinh t& cla
céc cam két gidm thué€ quan cling nhu cdc hang rao
phi thu€ quan dén trao ddi hang héa va dich vu
gitta EU va Viét Nam, dya trén md phdng st dung
mo hinh cin bing tdng thé dong (CGE) cho thiy,
xud't khdu ctia Viét Nam sang EU u6c tinh ting
khodng 18%, tudng dudng 15 ty euro (EU 2018).

P6i v6i nhém hang ndng sdn, mic du khodng
90% san phaim ndéng san xuit khiu cia Viét Nam
sang thi trudng EU da dudc mién thué€ MFN nhung
v6i EVFTA vin tao co hdi mé rong thi trudng xuat
kh&u clia nudc ta. Hon nita, EU la trudng hdp dau
tién gidm thué€ cho hang ché& bi€n ndng sin, diéu
nay mang lai nhiéu 1¢i ich, b&i Viét Nam c6 cd hdi
mang cdc mit hang sang EU v6i mdc gid canh
tranh hon.

Xét vé tiém ning va cd hoi dé ting xui't khiu
hang nong sdn vao thi trudng EU c6 thé thay, EU
1a thi trudng 16n véi GDP ding thit 4 thé gidi, lugng
nhip khdu ndng sdn khodng 150 ty USD, trong khi
nganh Nong nghiép Viét Nam xuit sang EU méi
dat 5 ty USD (t6ng xuat khau ndng san cta Viét
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Nam 40 ty USD). Nhu vy, con nhiéu du dia dé
hang nong san cia Viét Nam thim nhdp vao EU.
Mot thun 1¢i nita 12 cd cAu hang héa nong sin clia
Viét Nam va EU mang tinh b& sung cao nén it c6
canh tranh tryc ti€p. Bang 3, tdng hop két qua udc
tinh cta EU vé tdc dong ctia EVFTA dé&n nhu ciu
nhap khiu mot s6 hang nong san ctia EU tir Viét
Nam (EU, 2018).

Bdng 3. Tdc déng cla EVFTA Ién nhu cdu
nhdp khdu mét s& hang néng sdn
cula EU tu Viét Nam

Mic tang trong NK
nong san ctia EU tu
TT Nhém hang th) truong VN
Gia tr) TV 18
(trieu EUR) | (%)
1 | Gao 82 311,8
2 | Ngicoc 0 14,1
3 | Rau, qua va cac loai hat 3 0,7
4 | Cac loai hat co dau, 0 47
5 | Pudng 15 170,5
5 ((:Zéé;/lii'); :Qi va cac loai 9 05
7 | Thitlgn va thit gia cam 6 16,7

Nguédn: EU (2018)

Béng 3 cho thdy, nhiéu mit hing ndng sin c6
cd hoi ting manh xui't khdu vao thi trudng EU khi
EVFTA dugc thyc thi bao gdm: nhém hang gao,
dudng va thit.

Gao. Gao Viét Nam [a mot trong nhitng mét
hang dugc chau Au tiéu thu trong nhitng nim qua.
Tuy vdy, s6 lugng bdn sang thi trudng nay lai
khong nhiéu. Nguyén nhian do mit hang gao tir
Viét Nam phai chiu thu€ nhap khiu kha cao 5%-
45%. Tham chi, c6 mot s6 nudc trong khoi EU dp
mtc thué€ nhip khiu vdi gao Viét Nam lén tdi
100% hoic cao hon. Khi EVFTA c6 hiéu luc, thué
sudt bing 0%, mit hing nay sé c¢6 gid canh tranh
so Vi cdc doi thi khdc nhu Campuchia, Thdi Lan.
N&u Viét Nam tin dung tot xuit khdu dugc hét han
ngach 80.000 tin ma EU cap thi kim ngach xuit
kh&u c6 thé ting gap bon 1an so vdi hién nay.

Trdi cdy. Khi Hiép dinh EVFTA ¢6 hi€u lyc,
mit hang rau, qud x6a bé 100% dong thu€ xuit
kh&u, vi viy s& md ra cd hdi I6n cho rau, qua Viét
xuét khau vao thi trudng nay. Cc san pham dugc
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ngudi tiéu diing va chudng va nhiéu tiém ning tai
EU gdm: bd, xoai va khoai lang. Phan 16n cdc dong
thu€ EU cam k&t x6a bd ngay hién déu dang c6
muc thu€ MFN trung binh 1a trén 10%, c4 biét c6
nhitng sdn phdm rau qui dang chiu thué trén 20%.
Do d6, mitc cam két trong EVFTA dugc danh gia
s& tao ra 10i th€ 16n vé gi cho rau, qui Viét Nam
(ddc biét trong canh tranh nhap khau vao EU véi
cdc nude c6 the manh vé rau qué chua c6 FTA véi
EU nhu Thai Lan, Trung Qudc...).

Pudng. Mdc du médt hang dudng khong dugc tu
do héa hoan toan, song cling dugc EU danh cho
han ngach 10.000 tAn dudng tring va 10.000 tin
san phdm chita dudng trén 80%. Piéu nay s& md ra
cd hoi tiéu thu sdn phdm ri't 16n d6i v6i nganh Mia
dudng cia Viét Nam, tru6c boi cdnh cung dang
VUGt cAu ri't 16n, do phai canh tranh véi cdc sdn
phim nhap khiu.

Tuy nhién, bén canh cd hoi dé ting xuat khiu
vao thi trudng EU, hang ndng sédn cia Viét Nam
cling gip phdi nhiéu thdch thitc, trong d6 thach
thiic 16n nha't vin 1a ddp ¥ng cdc tiéu chudn ky
thuat cia EU. Cu thé nhu sau:

Vé tiéu chudn ki€m dich. Vdi nong san, du
EVFTA c¢6 uu dii véi nhitng quy dinh vé bién phip
ki€m dich dong thuc vat (SPS) linh hoat nhung da
s6 nganh hang ndng sdn clia nudc ta - nhu thit, ca
phé, rau qué..., vin vap phai nhitng han ch€ do
thi€u tinh dong nhat trong tirng 16 hang. Cong tdc
thu hoach bdo quén chua t6t nén chat lugng con
han ch€, khé ma vudt dudc tiéu chudn khit khe
cta EU. Viét Nam nim trong nhém cdc nudc cé
s0 trudng hdp bi cdnh bdo va trd hang vé tir chau
Au nhiéu nhat. Nguyén nhan do nhiing 16 hang nay
khong ddp dng yéu ciu vé an toan vé sinh thuc
phdm ctia EU, chtia cdc chdt vugt mitc cho phép
hoic bi cAm st dung trong thuc phéfm.

Vé tiéu chudn xud't xt hang héa. Hién nay, EU
¢6 quy dinh tuong doi chit ché vé ngudn goc, xuit
Xt v6i hat diéu khi xem cong doan gia cong, béc
vé hat diéu 1a ché bién gidn don. Do d6, mudn xuit
kh&u dugc hudng Igi vé thué quan, nganh Diéu
nhin ctia Viét Nam phdi ch& bié€n tir ngudn diéu
nguyén liéu sdn xuit trong nudc hoic tir qudc gia
c6 FTA v6i EU. Trong khi ngudn nguyén liéu cho
san xudt hang héa xuat khdu cda khong it sdn
phdm nong nghiép Viét Nam chi y&u dugc nhip
khAu tir Trung Qudc, ASEAN va cdc nudc khong
thudc khdi c6 FTA véi EU.

EU con ¢6 nhiéu quy dinh khong chi lién quan
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dén tiéu chudn sin phdm ma ca ddi vdi quy trinh
sdn xudt ra sin pham d6.

5. Mot s6 dé xuat nhim thic ddy xud't khiu
nong sin vao EU

D€ tin dung dugc vu ddi tr EVFTA, doanh
nghiép can ddm bio sidn pham ctia minh d4p ng
yéu cau vé quy tic xuat xit, v& tiéu chuén ky thuat
va vé vé sinh an toan dong thuc vat cia EU. Pong
thdi, cdc doanh nghiép phdi cai ti€n sdn xuit, ning
cao chit lugng sdn phdm, 4p dung cong nghé cao
trong sdn xuat, ch& bi€n, bdo quin, déng goéi, van
chuyén, tham gia chudi cung ng toan cau, dé dap
ting dugc yéu cau ngdy cang khit khe clia cic thi

TAILIEU THAM KHAO:

trudng xudt khiu ciing nhu canh tranh trén thi
trudng noi dia.

D6i v6i nhitng ngudi ndng dan, luc lugng truc
ti€p sdn xuit ra san phdm cin dugc tip huin day
dd hon vé quy trinh sdn xuat d€ bio ddm an toan
vé sinh thyc phdm, vé& nhat ky sin xuit, truy xut
ngudn goc san pham.

V& phia céc cd quan chifc ning, ngoai viéc tuyén
truyén, phd bi€n cic van dé c6 lién quan dén Hiép
dinh, cin tao diéu kién thuin 1gi nhat cho doanh
nghiép hoan thién cic thii tuc ding ky tiéu chuin,
chat lugng, xuit xi..., gitp cho hang ndng sdn Viét
Nam tan dung dudc hét cic co hoi tir EVFTA B
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ABSTRACT:

The EU-Vietnam Free Trade Agreement (EVFTA) is an important step to strengthen Vietnam’s
long-term integration process in the global economy. This agreement creates opportunities in trade and

investment development for both sides.

This article clarifies the theoretical bases on impacts of tariff reduction on trade between two
countries, presents an overview on Vietnam’s agricultural exports to the EU and the EVFTA’s
commitments on tariff reductions for agricultural products. Based on these theoretical bases, this article
analyzes opportunities and proposes solutions for boosting Vietnam’s agricultural exports to the EU.

Keywords: EVFTA, agricultural products trade, export, tariffs, tariff rate quota.
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ANH HUONG CUA TRACH NHIEM
XA HOI DOANH NGHIEP PEN SU
GAN KET NHAN VIEN THONG QUA VAI TRO
TRUNG GIAN CUA NIEM TIN TO CHUC:
KET QUA NGHIEN CUU THUC NGHIEM

@ TRAN THI NHINH

TOM TAT:

Tai Viét Nam, thuc hién cdc trdch nhiém xa hdi cia doanh nghiép (TNXHDN) hién chua
dugc cic doanh nghiép hiu day di vé viéc tw nguyén tham gia va 1di ich, cling nhu tAm quan

trong trong trién khai TNXHDN.

Trong bai vi€t nay, tdc gid nghién citu mdi quan hé giita TNXHDN va sy gdn k€t cia nhan
vién thong qua bi€n trung gian clia niém tin t§ chitc, ddng thdi trinh bay két qua thuc nghiém
thong qua khio sit 480 nhan vién lam viéc trong linh vic ngan hang tai TP. H6 Chi Minh.

T khéa: Trach nhiém xa hoi doanh nghiép, su gin két nhan vién, niém tin td chirc, linh vuc

ngan hang, Viét Nam.

1. Gidi thiéu

Thyc trang nhan sy Iinh vyc ngdn hang dang c6
nhitng bi€n dong lién tuc nhu: thi€u nhan sy c6
chuyén mon cao, nhan vién bd nghé vi sy rdi ro,
v.v... Theo bdo cdo clia T8 chitc Lao dong Qudc t&
(ILO), nhu cAu dio tao mdi nhin lyc nganh Tai
chinh ngdn hang giai doan 2016 - 2020 ctia Viét
Nam la trén 1,6 triéu ngudi va d&€n nim 2020, tong
s6 nhan lyc lam viéc trong nganh ngidn hang
khodng 300.000 ngudi.

Céc nghién ctfu gan day vé TNXHDN § Viét
Nam tuy s& lugng khd nhiéu nhung vin con han
ch&. C6 mot s nghién citu mang tinh téng hop 1y
ludn va dua ra nhitng nhan dinh, ddnh gid tir chd
quan va kinh nghiém (Nguyé&n Dinh Cung va Luu
Minh Ptc, 2008); (Tran Qudc Trung, Nguyén
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DPoan Chau Trinh, 2012); Mot s6 nghién cifu méi
chi dirng lai & thong ké md ta (Bui Thi Lan Huong,
2010); Mot vai nghién citu dinh lugng & pham vi
nhd (Chau Thi Lé Duyén; Nguyén Minh Cénh,
2012); (Nguyén Tan Vi, Pudng Lién Ha, 2012);
M4 rong 12 nghién citu vé khia canh cdm nhin cla
khdch hang (Nguyén Hong Ha, 2016). Ngoai ra,
nhitng nghién cttu vé 4nh huéng TNXHDN dén sy
gin k&t nhan vién con rit han ché. T4c dong clia
cdc mdi quan hé hay nhitng k&t quéa cia van dé
nay dudng nhu chua dugce kiém chitng, danh gid
diy du, trong bdi cidnh clia Viét Nam néi chung,
va linh vuc ngdn hang néi riéng.

Nghién ctru s€ tip trung tra 15i cdc cu hdi sau:

1) Kiém dinh thang do

2) Kiém dinh md hinh nghién cttu
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3) Pua ra ham y quén tri cho cdc nha quén tri
ctia cac TCTD trong linh vuc ngan hang dé ning
cao viéc thuc hién TNXHDN va ning cao su gin
k&t nhan vién.

2. Co s6 ly thuyé&t

2.1. Ly thuyét nén

Trong nghién citu tdc gid st dung 1y thuyét
nhan dién (ban sic) xa hoi, ly thuyét trao ddi xa
hoi lam 1y thuy&t nén.

2.2. M6 hinh nghién citu va gid thuyét

Nghién cifu cia (Maignan va cong su, 1999)
v€ m&i quan hé gitta nhan thitc cia TNXHDN va
gin k&t clia nhan vién cho thdy sy tich cuc giita
nhan thic vé mdi khia canh cia TNXHDN (Kinh
t&, Phép luat, Pao dic va Tu thién) cla Carroll
(1979) va su gin két clia nhan vién vdi t8 chitc
cla ngudi st dung lao dong. Sau d6 (Peterson,
2004); (Rego va cong su, 2010) da phan tich mdi
quan hé tudng ty gita nhin thitc TNXHDN va
gin k€t clia nhin vién.

Khi nhan vién nhan thic duge cong ty thuc hién
cdc hoat ddng TNXHDN day di ddi véi cdc bén
lién quan thi nhan vién c6 thé tin tudng t8 chic s&
cam két véi ho, tir d6, ho ciing sé& gin két vdi t&
chitc. Sy gin két ctia nhan vién khong thé qué cao
néu ho khong thdy trach nhiém ctia t& chic. Tir
thdo luan trén, gid thuyét sau da dugc dé xuat.

HI: TNXHDN va su gdn két nhan vién c6 moi
quan hé nhdan qud dvong

Trach nhiém xa hoi cia cong ty dong vai tro
quan trong trong viéc dinh hinh long tin cia nhan
vién vao t8 chifc, do d6 4nh hudng dén thai do va
hanh vi cia ho (Fukukawa va cong su, 2007, Per-
rini va Castaldo 2008, Rupp va cdng su, 20006).

Cédc nha nghién citu trudc diy da ggi y, n€u
nhan vién nhin thiic dude t6 chifc ctia ho ¢6 hanh
vi thi€u trach nhiém thi ho s& c¢6 kha ning biéu 16
thdi dd va hanh vi ti€u cyc trong cdng viéc. Ngudgc
lai, n€u nhan vién nhan thiy t& chic cia ho hoat
dong theo cdch c6 trdch nhi€ém xa hoi cao, thim
chi d6i v6i nhitng ngudi bén trong va ngoai td chic,
ho c6 thé c6 thdi do tich cuc vé& cong ty va lam viéc
hiéu qué hon (Rupp va cdng sy, 2006). Diéu nay
hinh thanh gi thuyé&t sau:

H2: TNXHDN va niém tin t6 chitc cé moi quan
hé nhdn qud duong.

Theo Rogers (1995) khfmg dinh, sy tin tudng la
mot dic tinh co ban trong moi trudng lam viéc ly

twdng. Su tin cdy giita cidc bén 12 dong luc clia moi
quan h¢ viné lam ting y dinh hgp tic va mong dgi
lién tuc (Andaleeb, 1996; Anderson va Weitz,
1992; Ganesan, 1994). Nhiéu nghién citu di thuc
hién theo ly thuy&t niém tin va gin k&t cia Mor-
gan va Hunt (1994), di nhadn manh tdm quan trong
clia niém tin nhu tién dé chinh cla sy gin két tinh
cam (Bansal va cong su, 2004; Kim va Frazier,
1997; Ruyter va Wetzels, 1999; Rylander va cOng
sut, 1997 vé quan hé lao dong).

Niém tin tdn tai & cAp dd 1am viéc nhém (niém
tin giita cdc thanh vién trong nhém), cap do lanh
dao (niém tin giita nhan vién va lanh dao), cap do
t6 chiic (giita nhan vién va td chiic), va cap do giita
cdc t6 chifc. Niém tin manh hay y&u tily thudc vio
mitc do tuong tic (Wong va cdng su, 2003) va hoan
canh ton tai cda cdc mdi quan hé (Bedford, 2011).

H3: Niém tin té chitc va su gdn két nhan vién cé
moi quan hé nhén qud duong

3. Phuong phap nghién ciru

Nghién cifu st dung phuong phdp dinh tinh k&t
hgp véi phuong phdp nghién cdu dinh lugng.
Phuong phdp nghién cttu dinh tinh dugc thuc hién
thong qua k§ thuat phdéng van 15 nhan vién lam
viéc trong linh vuc ngin hang tai TP. H6 Chi
Minh, nhim diéu chinh thang do cho phi hdp véi
thi trudng ¢ Viét Nam. Thang do Likert 5 bac tir
1 (hoan toan khéng dong y) dén 5 (hoan toan
dong y).

3 kh4i niém dugc nghién ctfu trong bai déu Ia
cdc khdi niém da huéng véi thang do TNXHDN
cia Turkey (2009b), gdm 4 thanh phin va 17 bi€n
quan sdt. K&t qud nghién citu chi con 3 thanh
phan, thanh phin thit 4 TNXHDN d&i v6i Chinh
phi gdm 2 bi€n quan s4t d bi bd di. Thang do su
gin k€t nhan vién ciia May va cdng su (2004) va
Schaufeli va Bakker (2006) gdm 5 thanh phan 17
bi€n quan sdt, tdc gid da dé xud't gop lai con 3
thanh phin vi mot s& thanh phin bi€n quan sat
¢6 ¥ nghia gidng nhau. Thang do niém tin t8 chitc
ctia Reychav va Sharkie (2010) gdm 4 thanh phan
va 23 bi€n quan sit.

Phuong phéap nghién citu dinh tinh nhim ki€m
dinh mo hinh va gid thuyé&t nghién citu thong qua
phan mém SPSS 20.0 va AMOS 24.0, thong qua
dit liéu dugc thu thap bing bing hdi phdng vin
theo phuong phdp chon mau thuin tién. Téng s6
phi€u diéu tra phdt ra 1a 500 phi€u, s& phi€u thu
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vé 12 490 phi€u trd 15i tng vdi ty 1& 12 98%. Trong
d6, ¢6 10 phi€u bi loai do ddp vién khong tra 15i
hé&t thong tin trong bdng cau hdi. K&t qua c6 480
phi€u hdp 1é dugc sit dung 1am dit liéu cho chuong
trinh nghién cdu tai 5 ngdn hang: VIETCOM-
BANK, VIB, BIDV, SACOMBANK, ACB.

4. K&t qua nghién citu

4.1. K&t qua ki€ém dinh thang do biing do tin ciy

K&t qud chay cronbach’s alpha véi thang do
TNXHDN giit nguyén 15 bi€n quan s4t. Thang do
st gdn k&t nhan vién chay 1an 1 k&t qud hé s&
tuong quan bi€n tong ctia bién CA2 =0.176 < 0.3,
loai bi€n CA2; chay lai 1n 2 cronbach’s alpha tir
0.867 ting 1é€n 0.940, va ED3 = 0.210 < 0.3, loai
bién ED3; chay lai 1in 3 cronbach’s alpha tir 0.868
ting 1én 0.935 thang do con 15 bi€n quan sit.

Thang do niém tin t§ chitc chay lan 1 két qua
RE5 = 0.165 < 0.3, loai bié€n RES; chay lai 1an 2
cronbach’s alpha tir 0.761 ting 1én 0.865, PS3 =
0.239; PS8 = 0.170 <0.3, loai 2 bi€n PS3 va PSS;
chay lai 1an 3 cronbach’s alpha tir 0.846 ting l1én
0.937, va TM2 =0.173; TM5 = 0.198 < 0.3 loai 2
bi€n TM2, TMS; chay lai 1an 2 cronbach’s alpha tir
0.651 ting 1én 0. 887 thang do con 18 bi€n quan
sdt. Theo k&t qud Bdng 1 cho thay, cronbach’s

Bdng 1. K&t qud ki€m dinh thang do
bdng dé tin cdy cronbach’s alpha

Thang do Cronbach’s alpha
TNXHDN
TNXHDN d6i véi cac t6 chic
lién quan xa hoi va phi xa hoi 828
TNXHDN dai v6i nhan vién .902
TNXHDN dai véi khach hang 917
Su gén két nhan vién
Tinh cadm .940
Dao dtc 935
Duy tri .900
Niém tin t6 chic
Ky vong vé phan thudng .865
H& trg tinh than .937
Niém tin 6 quan Iy .887
Gia tri quan ly 911

Nguon: Két qud xit Iy dit liéu cila tdc gid, 2019
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alpha clia cdc thang do thanh phan cda 3 thang do
chinh trong nghién citu déu c6 o > 0.7.
4.2. Két quad phén tich nhén t6’ EFA

Bdng 2. K&t qud phdn tich nhén t6 EFA

KMO = .888 Bartlett's test: Sig = .000
Thanh | Eigen-value
phdn |  Téngs6 | % Phudngsai | % cong don
1 9.147 19.885 19.885
2 4.676 10.166 30.050
3 3.405 7.403 37.453
4 2.426 5.274 42.727
5 2.351 5.110 47.838
6 2.229 4.845 52.683
7 1.932 4.200 56.883
8 1.548 3.366 60.248
9 1.362 2.960 63.209
10 1.204 2.618 65.827

Nguébn: Két qud xit Iy dit li¢u ciia tdc gid, 2019

K&t qua Bang 2 va Bang 3 cho thdy, Eigen-
value >1, k&t qui ki€m dinh KMO = 0.888 > 0.5,
Bartlett’s test: Sig = .000, cdc bi€n déu gom lai
theo tirng thanh phin va c6 hé s tai tuong ddi cao.

K&t qua clia Bang 2 va Bdng 3 cho thdy, cdc
tiéu chi do ludng déu thda min yéu ciu va di diéu
kién dua vao phan tich md hinh SEM d€ kiém dinh
cdc gid thuy&t trong md hinh dé xui't nghién ctu.

4.2. Két qua mo hinh SEM

K&t qua udc lugng (chuin héa) cla cdc tham
s6 chinh trong md hinh ly thuy&t dudc trinh bay &
Béng 4 va k&t qua chuin héa dugc thé hién & Hinh
1. Ta c6 thé thdy tit cd cdc mdi quan hé déu cé y
nghia thong ké (p =< 0,05), nghia 1a cdc gid thuyé&t
H1, H2, H3 vé m&i quan hé cda cdc khdi niém dé
ra trong md hinh nghién citu déu dugc chiap nhan.

5. K&t luan ham y qudn tri

K&t qué nghién cttu Hinh 1 cho thd'y, TNXHDN
c6 tic dong dwong manh nhat d&€n niém tin 5 chic,
ti€p theo TNXHDN c6 tic dong duong manh thit 2
dén sy gin k&t nhan vién va cudi ciing 12 niém tin
t6 chifc c6 tic dong duong dén su gin k&t nhan vién.
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Bdng 3. K&t qud tdi vé céc nhan t6 sau khi xoay ma tréin

Ma tran thanh phan da xoay

4

5

6

CS1

.900

CS2

877

CS6

790

CS3

.790

CS5

739

CS4

737

CA3

.846

CA4

.809

CA5

.790

CA1

787

CA6

.750

CA7

.700

CE3

877

CE4

.845

CE1

.735

CE2

733

CE6

127

CE5

7126

ED5

816

ED4

.806

ED2

.768

EDG6

.753

ED1

.753

ED7

646

PS1

.838

PS5

.826

PS4

.762

PS2

717

PS7

.706

PS6

.696

RE4

.889

RE2

.834

RE3

813

RE1

.763
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Ma tran thanh phan da xoay
1 2 3 4 5 6 7 8 9 10
T™M3 .867
T™M4 .854

™1 815
V2 .853

V1 .848

V3 .783
CC2 .893
CC1 .853
CC3 .789
MV1 .821
MV3 812
MV2 .786

Ngudn: Két qud xit Iy dit liéu cila tdc gid, 2019

Hinh 1: Két qué mé hinh SEM (chudn héa)

Niém tin
5 chirc

Sw gén
két nhan
vién

Trach nhiém
xd héi doanh

BdAng 4. Hé s6 hdi quy clia cdc méi quan hé (chudin héa)

Gia thuyét Tuong quan Uéc luong S.E. CR. P
H2 TNXHDN — Niém tin t§ chic 467 123 3.794 i
H3 Niém tin t6 chic — Su gan két nhan vién 1.001 .500 2.001 .045
H1 TNXHDN — Su gén két nhan vién 1.095 .369 2971 .003

Ngudn: Két qud xit Iy dit liéu cila tdc gid, 2019
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K&t qua nghién citu 1am cd s& rit ra modt s6 ham
y cho cdc nha linh dao clia cédc t8 chifc tin dung
trong linh virc ngdn hang ciing nhu cdc t6 chirc
khac nhu sau: (1) XAy dung chinh sdch va t3 chic
thuc hién TNXHDN day di chuin muc, (2) Xay
dung chinh sdch t§ chitc nhim ning cao nhan thic

ctia nhan vién vé niém tin t8 chic, (3) Xay dung
chinh sach t6 chiic nhim nang cao sy gan k&t nhan
vién. Khi nhan vién c¢6 cdm nhin tot vé cac hoat
dong TNXHDN ciia t8 chic, ho ciing s& dit niém
tin nhiéu hon va sy gidn két clia ho véi td chiic sé
cao hon m
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ABSTRACT:

Vietnamese enterprises have not yet fully understood and voluntarily taken their corporate
social responsibilities (CSR) and they also have not completely known about the importance
and benefits of the CSR for their businesses. This study examining the relationship between
the CSR and the employee engagement via the mediatering variables of organizational trust
and presents the empirical results through a survey of 480 employees working in the banking
sector in Ho Chi Minh City.

Keywords: Corporate social responsibilities, employee engagement, organizational trust,
banking industry, Vietnam.
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GIAI PHAP THUC PAY QUAN LY
PHAT TRIEN PO THI THEO HUGNG
TANG TRUONG XANH

® NGO BAO NGOC

TOM TAT:

Su phat trién khong ngirng va nhanh chéng vé kinh t€ da gitip nang cao, cdi thién ddi song
clia ngudi dan. Tuy nhién, cdc qudc gia trén th€ gidi lai dang phdi d6i mit véi sy tdc dong khong
nhd ctia bi€n d6i khi hau, d6i mit giita 4p luc phat trién kinh t€ va ddm bdo moi trudng séng cho
con ngudi. Chinh vi vay, th€ gii néi chung va Viét Nam néi riéng cin tim hudng phat trién bén

vitng vAn dé nay.

Trong s& cdc gidi phap tng phé vdi bi€n ddi khi hau, ting trudng xanh dudc coi la xu thé tat
y&u. Bai bdo dé cap t6i xu thé va tdc dong cla ting trudng xanh véi kinh t&€ néi chung va do thi
n6i riéng. Vi mot hé thong do thi khd 16n cda Viét Nam, viéc dp dung ting trudng xanh trong
quan 1y va phat trién do6 thi c6 thé gidi quyét cac van dé dang ton tai, ddng thdi xdy dung mot

mdi trudng song tdt hon cho cong dong.

Tw khéa: Tiang trudng xanh, bi€n ddi khi hdu, quin 1y d6 thi, phdt tri€n d6 thi, co ché

chinh sach.

1. Dat van dé

Theo thong ké dén thdng 5/2019, Viét Nam c6
833 d6 thi, bao gdm: 2 d6 thi loai dic biét 12 Ha
Noi va TP. H6 Chi Minh, 20 d6 thi loai I, 29 d6 thi
loai II, 45 @6 thi loai III, 85 d6 thi loai IV va 652
dd thiloai V. Hé thong d6 thi Viét Nam di c6 budc
phdt trién nhanh chéng, t6c dd do thi héa ting
nhanh - 19,6% nam 2009, 36,6% nam 2016, 38,4%
nim 2017, cudi nim 2019 dat khodng 40%.

T6c d6 do thi héa nhanh c6 nhitng tdc dong tich
cuc d&n phit trién kinh t& clia cd nudc, tuy nhién
céc do thi ciing phai d6i mit v6i nhitng thach thite
16n vé moi trudng, nhat 1a tinh trang bi€n ddi khi
hiu dang dién ra va ngay cang c6 xu huéng dnh
hudng 16n dén cudc sdng con ngudi.

Pai c6 nhiéu gidi phdp nhiim gidm thi€u nhitng
tdc dong clia bi€n ddi khi hau d6i v6i ddi song con
ngudi va do thi. Trong d6, quan 1y phat trién do thi
theo huéng ting trudng xanh dugc coi 1a y&u td
then chdt dé phit trién bén virng. Ting trudng xanh
tap trung vao nhitng y&u td cu thé, nhu: gidm phat
thai, st dung ngudn nguyén vat liéu xanh, thay ddi
161 song con ngudi theo hudng xanh,..

2. Kh4i niém ting truéng xanh

O cdp do toan ciu, nén kinh t&€ xanh da dudc
Hoi nghi Lién hiép qudc vé moi trudng va phat
trién (UNCED), t6 chitc nim 2012 tai Rio de
Janeiro hay con goi 1a Hoi nghi Thugng dinh Rio+
20, kéu goi cac qué’c gia thyc hi€én. Nam 2005,
Chau A va Thdi Binh Duong di di tién phong vé
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khdi niém ting trudng xanh. Tang trudng xanh
dugc coi 1a diéu kién tién quyét d€ xay dung nén
kinh t& xanh trong b&i canh phét trién bén virng va
x0a d6i gidm ngheo.

LAn diu tién khdi niém ting trudng xanh dugc
dua vao thdo ludn lién chinh phd tai Hoi nghi B
trudng vé moi trudng va phat tri€én (MCED) lan
tht 5 ctia chdu A - Thdi Binh Duong, dugc t chirc
nim 2005 tai Seoul - Hain Quédc. Cudc hop di ban
hanh tuyén bs cdp B v& moi trudng va phat trién,
18y ting trudng xanh 1a chi€n ludc nhim dat dudc
sy phét trién bén virng.

Theo tuyén bd cdp Bo6 MCEDS, ting trudng
xanh hay ting trudng kinh t&€ bén vitng vdi moi
trudng dudc dinh nghia 1a chién ludc duy tri ting
trudng kinh t& va tao viéc 1am can thi€t d€ gidm
nghéo trudc nhitng han ch& vé tai nguyén va
khing hodng khi hiu. Bén canh khdi niém ma
MCED dua ra, khdi niém ting trudng xanh cling
dudc cdc td chic trén thé gigi dé cip d&n. Theo
td chitc Hgp tdc va phdt trién kinh t& (OECD),
ting trudng xanh 1a thic ddy ting trudng va phat
tri€n kinh t€, déng thdi ddm bdo cdc tai sin tu
nhién ti€p tuc cung cip cédc tai nguyén va dich
vu mdi trudng.

Tém lai, ting trudng xanh 12 nhan t& quan trong
cho qua trinh phét trién bén vitng, nhim ddm bao
sy phat trién hai hoa gifta cdc y&u t6 kinh t€, xa
hoi va mdi trudng trong qud trinh phét trién qudc
gia néi chung va trong bdi cdnh phét trién @6 thi
néiriéng.

3. Chinh sdch ting truéng xanh cua Viét
Nam

Huéng dén sy phat trién bén virng cho qudc
gia, Viét Nam da tri€n khai thyc hién Chuong
trinh ting trudng xanh va dat dugc mot s6 két qua
tich cuc. Cu thé, Thi tudng Chinh phii ban hanh
ngay 25/9/2012, Quyé&t dinh s& 1393/QD-TTg phé
duyét “Chié&n lugc qudc gia vé ting trudng xanh
thdi ky 2011-2020 va tdm nhin d€n nim 2050;
Quyé€t dinh 403/QD-TTg phé duyét “K& hoach
hanh dong qudc gia vé ting trudng xanh giai
doan 2014-2020".

Noi dung k& hoach bao gdm 4 chd dé chinh:
Xay dung thé ché& va k& hoach ting trudng xanh tai
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dia phuong; Gidm cudng d6 phat thai khi nha kinh
va thic ddy st dung ning lugng sach, ning lugng
tdi tao; Thuc hién xanh héa sidn xuat; Thuc hién
xanh héa 16i song va tiéu diing bén virng.

Sau 5 ndm thyc hién, chi€n ludc ting trudng
xanh da dat dugc mot s6 k&t qua: Xay dung thé
ché€, xay dung k& hoach tai dia phuong, ning cao
nhén thiic, huy ddng ngudn luc cia Nha nude va tu
nhan. Thanh tyu ndi bat va quan trong nhat 13 budc
ddu di xay dung hé thdng vin ban quy pham phip
luat d€ tri€n khai chién lugc, cu thé:

Nghi quyét s& 24 cia Ban Chap hanh Trung
wong Pdng, ban hanh ngay 03/06/2013, vé chii
dong ng phé bién ddi khi hau, ting cudng quan ly
tai nguyén va bdo vé moi trudng; sia ddi va bd
sung mot s6 luat lién quan nhu Luat S& dung ning
lugng ti€t kiém va hiéu qud, Ludt Bdo vé mdi
trudng sita doi, Luat Phong chdng thién tai,...

Bén canh dé, ti€n hanh x4y dung k& hoach
nhiim thic ddy cdc hoat dong c6 lién quan tdi ting
trudng xanh, nhu: Chi€n lugc phat trién ning lugng
tdi tao ¢ Viét Nam dén nim 2030 tAm nhin dén
2050; Khung phép 1y vé stt dung ning lugng tit
kiém va hiéu qué trong sin xuit va ddi séng; K&
hoach hanh dong gidm nhe phat thai khi nha kinh
trong sdn xudt xi ming d€n nim 2020 va dinh
huéng dén 2030; K& hoach phat trién d6 thi ting
trudng xanh Viét Nam d&€n nim 2030; Quy dinh vé
chi tieu xay dyng do6 thi ting trudng xanh,...

Tinh d€n nim 2018, 7 B6 di ban hanh K&
hoach hanh dong ting trudng xanh. P&n 2019, véi
su hd trg cia Chinh phi, Bo K& hoach va Pau tu,
cung v46i cdc BO, ban nganh va cdc nha tai trg da
c6 34 tinh, thanh phd truc thudc Trung uong xay
dung va thyc hién k& hoach hanh dong ting trudng
xanh c4p tinh, thanh phd. P& phat trién do thi theo
chi€n lugc ting trudng xanh, Chinh phi da ban
hanh Quy&t dinh s& 84/QD-TTg, ngay 19/01/2019,
phé duyét K& hoach Phit trién d6 thi ting truéng
xanh Viét Nam d&n nim 2030.

Tinh d€n quy 1/2019 da c6 24/59 do6 thi ban
hanh c4c viin ban chi dao, 15 do thi da xay dung k&
hoach phit tri€n va 6 do thi da c6 chuong trinh thyc
hién. Trong d6 Sapa va S6c Tring dd ban hanh
chién lugc ting trudng xanh va mot s§ do thi khdc
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(Pa Ndng, Tam Ky, Bic Ninh,...) dang nghién cttu
xay dung chién Iugc ting trudng xanh va thich tng
bi€n ddi khi hau.

4. Quan ly phat tri€n d6 thi hién nay

4.1. Quan ly phdt trién do thi tai Viét Nam

Tir sau nam 1986, cling vé6i su phat trién vé kinh
t€, hé thong d6 thi Viét Nam phat trién ngay cang
manh mé&. P thi khong nhitng thay ddi ddng ké vé
dién mao, ma con déng gbép quan trong trong viéc
thic ddy kinh t& phdt trién, thu hit cdc doanh
nghiép trong va ngoai nuéc. Hé thdng ha ting do
thi ludn dugc ddu tv va ning cap.

Tuy nhién, bén canh nhitng mit tich cuc cia sy
phét trién do thi nhanh chéng, thuc trang d6 thi tai
Viét Nam van tdn tai mot sd ba't cap nhu: Cic do
thi phat trién khong ddng déu, khong ddng bd vé
ha ting, ki€n tric d6 thi chua dugc chi y vé mit
tdng thé; Quy dat phat trién vé nha & nhiéu hon
danh cho céng cong; Quéan ly xay dung chua dd
ch€ tai rin de nén din dén nhiéu cong trinh sai
pham; Khong gian xanh ngay cang bi thu hep; Thi
trudng bat dong san khong c6 ki€m soit,...

Nguyén nhan c6 thé ké dé&n 1a do qué trinh d6
thi héa dién ra khi nén cong nghiép ctia Viét Nam
chua phat trién, quy hoach do thi thi€u tinh dinh
huéng va tinh lién k&t gitta cdc do thi. Qué trinh
dd thi héa phdt trién ty phat, thi€u ki€m sodt do
chi tip trung ddp ng nhu cdu trudc mit 1a phat
tri€n du 4n nhim phat trién kinh t& hon 1a tudn thi
theo quy hoach. Bén canh d6, nang lyc quan 1y han
ché& khong theo kip vdi tdc do phat trién d6 thi din
dé&n cdc chinh sdch va quy dinh thudng khong phu
hgp va gay khé khin cho viéc quan ly.

Hé thdng dd thi Viét Nam hién nay dugc quin
1y dya trén cdc cong cu: Vian ban quy pham phép
ludt (cdc bd ludt, nghi dinh, thong tu, vin bdn
huéng din,...), cdc chuong trinh, chinh sdch phat
tri€n theo giai doan. Hé thong quy hoach bao gdm
quy hoach chung, quy hoach phéan khu, quy hoach
chi ti€t 1a co s& dinh hudng phat trién do thi ciing
nhu trién khai cdc dy 4n dau tu xay dung.

Tuy nhién, cdc cong cu hién nay mdi chi ki€m
soat dugc cac ndi dung mang tinh chit cu thé ma
chua c6 m&i lién hé chit ché mang tinh tdng thé.
Diéu ndy din dé&n tinh trang cdc nha quén Iy khé

kiém sodt dugc van dé phat sinh trong qud trinh
phat trién d6 thi. Bén canh d6, cdc cdng cu con
chong chéo din dén viéc quin 1y khong higu qui.
P& quan ly phat trién d6 thi cin c6 ddy di ndi dung
tir tong thé d€n cu thé vé cdc van dé, nhu: quin 1y
xdy dung, quin Iy moi trudng, quin ly dat dai,
qudan ly tai chinh, quén 1y tai nguyén,..., tir d6 lam
¢d s8 cho cdc du 4n diu tu phat trién do thi.

4.2. Qudn Iy phdt trién do thi xanh & Singapore

Singapore dudc ddnh gid 1a mot trong nhitng
qudc gia trén thé€ gidi va trong khu vuc c6 chién
lugc quin ly moi trudng nghiém ngit. Chién lugc
phét trién ctia Singapore huéng dén su bén virng,
d6 12 phat trién hai hoa va k&t hgp giita 3 yéu to cd
ban la: kinh t&, x4 hoi va mdi trudng.

Quy hoach t8ng thé tuan thi theo dinh hudng
dai han tir 30 d&n 50 nim, quy hoach chi tiét tir 5
dén 10 nim. Quy hoach cdc khu chitc ning ro
rang va riéng biét nhu khu dan cu, khu thuong
mai, khu cong nghiép,.. va mdi khu chitc ning
déu c6 khu vuc c¢6 quy moé xit 1y tuong tng véi
lugng cha't thai.

Nhitng khu c6ng nghi€p va nhitng cong trinh
giy 6 nhiém dudc quy hoach tap trung nhim gitp
cho qud trinh x{¥ 1y rdc thdi va 6 nhiém dudc hiéu
qué, cong tidc quan ly va ki€m tra dé dang dudc
thyc hi€n lién tuc va chit ché. Trong quy hoach
phét trién d6 thi, Singapore rat chi trong d€n cidnh
quan, nhdt 12 cdy xanh doc cdc tuyé&n phd, cdc
chung cu va tai nhitng ndi cong cdng.

Do dién tich d4't c6 han, Singapore chi trong
chi€n lugc phdt tri€n d6 thi véi “vudn trong
phé’”, “vudn trén mdi nha”, “vudn trong nha”,
“yudn thing ddng”,.. nhim gidm thi€u tdc hai
do khéi bui tir cdc phuong ti€n giao thdng. Chinh
vi vdy, Singapore quy dinh ra't chit ché khi cip
phép xdy dung cho cdc cong trinh, yéu ciu phai
c6 khong gian danh cho cdy xanh méi dugc cip
phép x4y dung.

Ngoai ra, cdc cong trinh con cin phdi ddp Gng
cdc yéu cau vé ky thuit xdy dung va x{r 1y chat
thdi. K& hoach xdy dung va ban vé thi€t k€ cong
trinh s& phdi ndp cho Ban ki€m tra xdy dung va
quy trinh, trang thi€t bi x{t 1y chat thai ndp cho co
quan ki€m sodt 6 nhiém. Qud trinh khio sit va
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d4nh gid mitc do 6 nhiém s& do cd quan ki€m soat
0 nhi€ém thyc hién. Mitc dd 6 nhi€ém nim trong gidi
han cho phép thi cong trinh mdi dugc cip phép xay
dung, va trong qué trinh thyc hién, du 4n c6 thé bi
rdt gidy phép n€u du 4n khong tuan thi ding theo
quy dinh.

D6i v6i xtt 1y rdc thdi va nude thadi, Singapore
ciing ¢6 nhitng chié€n lugc dem lai hiéu qud cao.
Chié€n lugc nude sach da xit Iy nuGe thai sinh hoat
thanh nudc sach c6 khd ning udng duge. La mot
qudc gia khdong c6 ngudn nude ngot t nhién va
phdi nhap khdu nudc ngot tir Malaysia, thinh cong
cda chién ludgc da dem lai nhitng 1gi ich vé mit
kinh t&€, xa hodi va moi trudng cho Singapore.

Chién lugc x 1y rdc thdi huéng dé€n muc dich
qudc gia “khong rdac thdi”. Muc tiéu cla chién
lugc 12 90% rdc thai chuyén héa thanh dién va
tro. D€n nay, Singpore mdi chi tdi ch€ dugc 60%,
chinh vi vy Singapore huéng dé€n muc tiéu gidm
rdc thdi ngay tir diu, nhim gidm sic ép cho hé
thong x 1y rdc.

Bén canh nhitng chi€n lugc vé mdi trudng hgp
ly, Singapore con c6 cdc quy dinh, ché tai xit phat
nghiém khic, ddng thdi t8 chiic tuyén truyén, gido
duc y thifc ngudi dan vé bdo vé moi trudng dudi
nhiéu hinh thitc. P&i v6i nhitng ngudi x4 ric noi
cong cong sé& bi phat tdi da 1.000 dola Singapore,
néu tdi pham s€ bi ting I&én mic tr 2.000 - 5.000
dodla Singapore va phat lao dong cong ich, ngudi bi
phat s€ phdi lam sach ndi cong cong trong vong
vai gidg.

5. Quan Iy phat tri€n d6 thi theo huéng ting
truéng xanh

Ting trudng xanh 12 mdt xu huéng va dong thai
12 van dé can thi€t thyc hién trong giai doan sip
t6i. Hé thong cdc do thi hién nay déng gép vai tro
16n d6i v6i nén kinh t€ ctia qudc gia. Chinh vi vay,
viéc ddm bdo phat trién d6 thi theo huéng ting
trudng xanh ciing 12 mot trong nhitng wu tién cin
phai thyc hién.

5.1. Nguyén tdc

Nguyén tic gidm thiu 6 nhiém trong khu vic
d6 thi huéng d&€n muc tiéu ting truéng xanh, cin
phdi thyc hién:

(i) wu tién hiéu qua st dung dat trong phét trién
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d6 thi theo hinh thifc thi€t k& d6 thi nhd gon, hiéu
qud, hdn hdp va can bing chiic ning;

(ii) phét trién hé thong giao thong cong cong,
gidm st dung phuong tién cd nhan, khuyén khich
ngudi dan di bo va di xe dap, xdy dyng mang luéi
cdc tram giao thong cong cong hiéu qua;

(iii) ki€n tao va duy tri khong gian cong cdng
chat lugng, dé ti€p can, da chiic ning va than thién
v4i moi trudng;

(iv) tao sy cAn bing trong qud trinh quén Iy va
nang cAp giita ngudn tai nguyén va hiéu qua;

(v) niing lugng va hiéu sudt mdi trudng ctia hoat
dong xay dung dudc chd y khi thic ddy hiéu qua
ning lugng xay dung va cdng trinh xanh;

(vi) rdc thdi @6 thi dugc xem nhu 1a mot tai
nguyén d€ tdi ché va thyc hién co ché gidm thiéu
rdc thai;

(Vii(E) chuyén ddi hinh thitc tir “quan 1y thanh
phd” sang “qudn tri thanh phd”, nhim nhan manh
vai trd cong dong trong viéc gidm khi phat thii
thong qua hinh thdc qudn tri véi thdng tin minh
bach, ¢6 su tham gia clia cong ddng va cdc bén
lién quan;

(viii) thi€t 1ap cdc cd ch€ ddnh gid cho diu tu co
s& ha tang d6 thi va tai chinh cho hd tr¢ sy phat
trién xanh.

5.2. Dé xudt mot s6 gidi phdp qudn ly thiic ddy
phdt trién do thi theo hudéng ting truéng xanh

V6i nhitng mo6 hinh @6 thi khac nhau cin c6 su
nghién cttu cu thé d€ ddm bdo tdi uu héa cédc
ngudn lyc sin c6. PE thic ddy thyc hién Chién
luge ting trudng xanh ciing nhu gép phin thic diy
quén 1y phat trién do thi, can phai thuc hién mot s&
ndi dung sau:

Mot la, xay dyng va hoan thién b chi tiéu do
ludng va tiéu chi ting trudng xanh cip qudc gia,
can chudn bi ndi dung cu thé @€ c6 thé 4p dung
trong giai doan 2021 - 2025, tir d6 c6 thé gitp cho
cdc nha quan ly ddnh gid dugc cdc dy dn ting
trudng xanh.

Hai la, xay dung va hoan thién khung chinh
sdch tai chinh ting trudng xanh, trong viéc phan
bd va quan Iy ngan sich qudc gia, phuc vu ting
trudng xanh cho tirng nganh, tirng dia phudng;
Xay dung co ch€ hd tr¢g khu vuc tu nhin trong
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viéc thue hién cdc dy 4n ting trudng xanh (thué,
phi, trg gia,...).

Ba la, xAy dyng va ban hanh bo tiéu chuin va
huéng din k§ thuit vé ting trudng xanh theo tirng
nganh. Cdc nganh va dia phuong x4y dung ké&
hoach trién khai thuc hién ting trudng xanh theo
tirng giai doan cu thé.

Bon la, thi€t 1ap khung quan 1y phat trién do thi
theo titng giai doan: xay dung chinh sach, van hanh
dd thi, bao tri va ning cAp d6 thi. P& tir d6 1am cd
sG xdy dung cdc quy dinh thyc hién ting trudng
xanh trong quy hoach, xay dung cong trinh va quan
ly cong trinh. Quy hoach va phét trién dd thi theo
huéng tich hdp, khuyé&n khich va dan bit budc cic
cong trinh xay dyung dat ti€u chuén xanh (mtc do
0 nhiém x4 thai, cAy xanh bao phd,...) méi dugc cip
phép xdy dung.

Nim 13, chuyén dan hinh thic tir “quan ly d6
thi” sang “qudn tri d6 thi” nhim nang cAp cong tic
quan ly dd thi; dong thdi ning cao ning luc quin
1y cda chinh quyén db thi; hoan thién hé thdng

TAILIEU THAM KHAO

thong tin dit liéu co s vé quy hoach, dit dai, cong
trinh dé thuin 1¢i cho qud trinh quan 1y & cdc cap.

Sdu la, tuyén truyén d&€n cong ddong nhim nang
cao nhan thifc vé “Chién ludc ting trudng xanh”
cling nhu kéu goi sy hd tr¢ clia cdc nha doanh
nghiép va du tu cho cdc dv 4n ting trudng xanh
clia quoc gia va dia phuong; ddy manh vai trd tham
gia clia cong ddng trong quan 1y phat tri€n do thi.

6. K&t luan

DPé& phat huy hiéu qua “Chién lugc ting trudng
xanh”, cAn c6 sy thay ddi ciing nhu ¢6 cdc chinh
sach cu thé trong ting linh vyc. Phat trién d6 thi
theo huéng ting trudng xanh khong chi 1a nhiém
vu ddp ng chi€n ludc ma con 12 mot nhu ciu biic
thi€t d6i v6i ngudi dan do thi. Chinh vi vay, d€ c6
thé€ xay dung dudc d6 thi theo hudng ting trudng
xanh cin ¢ cdc chinh sdch hiéu qud, hinh thic
quan Iy phit hgp véi tirng khu vic. Hon hét, viéc 4p
dung cdc mo hinh cin dudc nghién cttu va ¢6 du 4n
tdi thi€t do thi phi hgp dva trén cdc y&u t& phat
trién cta khu vuc d6 m
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ABSTRACT:

The continuous and rapid economic development of countries around the world has brought
benefits to people's lives as well as improved people’s living standards. However, all countries
are facing with the impact of climate change and the pressures of economic development while
ensuring human environment. Therefore, the world community in general and Vietnam in
particular need to find more sustainable development ways. Among solutions to climate change,
green growth is considered an inevitable trend. This article presents the green growth trend,
impacts of the green growth on economy growth in general and urban development in particular.
With a sizeable urban system in Vietnam, applying green growth in urban management and
development could solve existing problems and build a good living environment for the
community.
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MO HINH XA HOI 5.0 CUA NHAT BAN
VA GIAI PHAP PHAT TRIEN NGUON
NHAN LUC CHO CAC DOANH NGHIEP
XUAT KHAU LAO PONG VIET NAM

® PHAM CHi NGHIA

TOM TAT:

Trén cd sé thanh tyu cla cdch mang cong nghiép 4.0 va ngudn lyc hién c6, Nhat Bdn da
dinh huéng tién phong xay dung mé hinh xa hdi si€u thong minh - xa hdi 5.0. M6 hinh xa hdi
5.0 gdi m& nhitng dinh huéng phét trién ngudn nhan luc (NNL) mdi cho cdc doanh nghiép Viét
Nam xuat khiu lao dong (XKLD) sang thi trudng Nhat Ban.

Trong pham vi nghié€n citu, tac gid khdi quat mo hinh xa hoi 5.0 cia Nhat Ban, phén tich
mot s6 han ché trong phét trién NNL cda cdc doanh nghiép Viét Nam XKLP sang thi trudng
nay; tir d6 dé xud't mot s6 gidi phap cho cdc doanh nghiép.

Tir khéa: Nhiat Ban, ngudn nhan luc, xa hoi 5.0, xuit khiu lao dong.

1. M6 hinh xa hdi 5.0 Nhat Ban

T¥ nhitng nim diu th& ky XXI, Chinh phi
nhiéu qudc gia trén thé gidi di chi dong x4y
dung chi€n lugc phdt trién nhim thich tng trudc
sy bi€n ddi theo “cdp s6 nhian” cling nhitng tdc
dong sdu sdc clia khoa hoc va cong nghé. Cdc
nuéc My, Lién minh chau Au, Singapore, Trung
Qudc, Han Qudc, Ai Cap... di ddy manh nd lyc
xdy dung chinh phi dién t, phdt tri€n xa hoi
thong minh nhim cdi thién chat lugng dich vu
cong va phuc vu ngudi din tdt hon [2]. Tt nim
2000, Lién minh chdu Au bt ddu dua ra cdc sing
ki€n v& mot “chau Au dién ti”. P&€n ndm 2005,
tai Lién minh chiu Au, 20 dich vu cong truc
tuyén cd ban - gdbm 8 dich vu cong ddi v6i doanh

nghiép va 12 dich vu cong, di dudc trién khai
rong rai, trong dé c6 cdc dich vu hanh chinh cong,
dich vu v€ y t&€ va dich vu vé gido duc. Tai Hoa
Ky, tif nim 1999, Qudc hoi va Téng thdng cling
thong nha't ring chinh phi dién t& chinh 1a sy lya
chon cta tuong lai. J Ai Cap, tor nam 2003, Chinh
phd di dinh huéng xay dung cdc dich vu hanh
chinh cong thong qua cd ché mot clra, véi khau
hiéu “government now delivers”. D&n nim 2007,
khodng 700 dich vu da dudc tich hgp trén cong
thong tin chinh phd. o] Singapore, nam 2000,
Chinh phli di dé ra k&€ hoach hanh dong chinh
pht dién t 14n 1, muc dich nhim dinh huéng cho
hoat dong va diu tu vé cong nghé thong tin doi
véi cdc dich vy cong...[2].
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Nim bit xu th€ phat trién, cling v6i ngudn lyc
sdn ¢6, Nhat Bdn da s6m xdc dinh xay dung mdt
x4 hoi siéu thong minh - xa hdi 5.0. Khai niém xa
hoi 5.0 xuat hién 1an dau tién vao nim 2016, trong
K& hoach cd ban vé Khoa hoc va Cong nghé 1in
thtt ndim - mot chi€n luge qudc gia 5 ndm (2016 -
2020) do Hoi déng Khoa hoc, Cong nghé va Sdng
tao (CSTI) xdy dung. K& hoach nay di tdng hgp
nhiéu k&t qua thdo luan chuyén siu clia cdc hoi
ddng chuyén gia, gdm: Bd Gido duc, Vin héa, Thé
thao, Khoa hoc va Coéng nghé¢ (MEXT) va Bo Kinh
t&€, Thuong mai va Cong nghiép (METI) k€ tif nim
2014 [5]. Khdi niém xa hoi 5.0 nhu mot tAm nhin
ctia Chinh phti Nhat Badn d6i vé6i tuong lai cla dat
nudc. C6 thé khdi quit md hinh xi hoi 5.0 cla
Nhat Bén trén cdc ndi dung cu thé sau:

Thit nhdt, day 1a hinh mAu clia mot x4 hdi tdi uu
héa sy tham gia cua robot, tri tué nhan tao (AI)
trong nhiéu hoat dong, gidm thi€u t5i da sy tham
gia cua con ngudi. Trong khdng gian do, tri tué
nhan tao v4i kha nang phan tich, dy dodan vugt ca
tri tué ctia con ngudi s& phan tich khoi dir liéu
khdng 16 va truyén két qua phan tich trd lai cho
khong gian thuc, dudi rat nhiéu hinh thic khdc
nhau.

Thit hai, day la xa hdi vdn minh, hi€n dai, mang
lai cudc song ddy dd va vién man cho con ngudi.
Néu trong x4 hoi 4.0, ngudi mdy thyc hién, thao
tdc theo sy diéu khién cla con ngudi, thi trong x
hoi 5.0, s& c6 ngudi may siéu thong minh, bi€t cim
thu va nhan thiic, cé thé dua ra cdc quyé&t dinh thay
cho con ngudi.

Thit ba, van vat déu dudc k&t ndi internet (In-
ternet of things). Trong xa hdi 5.0, con ngudi, van
vat va cdc hé thdng dugc k&t ndi v6i nhau tai
khong gian 4o, si€u thdng minh.

Thit tu, xa hoi 5.0 s& tac dong sdu sic t6i moi
mit clia cudc sdng, thim chi thay d6i ca cdc nganh
cong nghiép truyén thong. Al va robot sé& thay thé
con ngudi trong nhi€u linh vuc va gitp 1am ra
nhiéu cla cai, vat chat hon.

MO hinh xa hdi 5.0 ciia Nhat Bén thé hién tdm
nhin phat trién theo huéng xay dung mot xi hoi
hién dai, nhan vin, bao trum, 14y con ngudi lam
trung tAm, khai thdc nhitng gi4 tri t6t nhit clia cong
nghé d€ phuc vu tSt hon con ngudi va gidi phéng
con ngudi khdi sy 1& thudc vao cong nghé. Pdng
thdi, huéng t6i mot nén kinh t€ canh tranh, hiéu
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qua, dd siic vugt qua nhitng thach thifc trong boi
canh thay d6i nhanh chéng, khé ludng.

D6i véi nhitng doanh nghiép Viét Nam XKLD
sang thi trudng Nhat Ban, xa hdi 5.0 ggi mG mot
cach ti€p can phat trién mdi; khong chi & géc dd
kinh t€ - k§ thuat ma con & géc do kinh t€ - xa hoi.
Trong su phat trién clia doanh nghiép phai dit muc
tiéu phat trién con ngudi & vi tri trung tAm, khong
dé mot ai bi tut lai phia sau trong ti€n trinh phat
trién. Coi trong phét trién NNL toan dién - c3 thé
luc, tri lyc va tdm lyc - 12 mdt dinh huéng quan
trong, xuyén sudt d€ cidc doanh nghiép khong
ngung vudn lén, kinh doanh thanh cong trong xa
h6i 5.0 Nhat Ban.

2. Nhitng khé khin trong phit tri€n ngudn
nhén lyc ciia doanh nghiép Viét Nam xua't khau
lao dong sang thi trudng Nhat Ban

Mot la, cdc doanh nghiép Viét Nam XKLD
sang thi trudng Nhat Bin thi€u chli dong trong phat
trién NNL ctia chinh minh. Nguyén nhin chinh
xuat phdt tir nhitng han ch€ cia hé théng gido duc
hién nay, 1am cho cdc doanh nghiép khé tuyén
dung NNL theo diing nhu cau. Mit khéc, dai da s6
cdc doanh nghiép XKLD sang thi trudng Nhat Ban
1a doanh nghiép nhd va vira, khong c6 chién luge
phét trién dai han ciing nhu thi€u ving nhitng k¥
ning quan trong trong quan tri NNL. Nhiéu doanh
nghiép chua chii dong viéc “dit hang” NNL; néu
c6 “dit hang” ciing khong cu thé va thudng phé
mic cho cédc cd s& dao tao.

Hai la, cdc doanh nghiép dang gip nhiéu khé
khin trong viéc td chifc dao tao, phat trién NNL.
Trong xu huéng phat trién méi, ho khong thé trong
chd hoan toan vao hé thong gido duc, ma phai chi
ddng, tich cyc phat trién NNL ctia chinh minh. Tuy
nhién, t8 chic dio tao, phat trién NNL thé& nao cho
hiéu qua, nhiim dat t6i cdc muc tiéu phat trién ctia
doanh nghiép, 12 vin dé nan gidi. Pic biét, trong
bdi canh cla xi hoi 5.0 Nhat Ban, d€ phuc vu tot
cho doanh nghiép, NNL phai dugc trang bi khong
chi don gidn 12 cdc thao tac ky thuat don thuin, ma
con phii c6 ning luc d€ sing tao, phin tich,
chuyén héa thong tin d€ tuong tac hiéu qui vdi
nhirng ngudi khic.

Ba la, cic doanh nghiép con thi€u tu duy tdng
thé vé chié&n ludc phat trién NNL. Trong bdi cdnh
m&i, v6i sy phét trién “theo cap s6 nhan” clia khoa
hoc va cong nghé, NNL da trd thanh mot chd dé c6
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tinh chi€n lugc. Van dé phat trién NNL phai xut
phdt tif tAm nhin, chi€n ludc va cdc muc tiéu cia
doanh nghiép. Tuy nhién, rit nhi€éu doanh nghiép
hién nay khong c6 chié&n lugc phat trién NNL hoic
néu c6 thi chat lugng lai chua cao. Vivay, yéu cau
cAp thi€t 1 cdc doanh nghiép cin tip trung cho
chién lugc nay. Pong thdi, viéc dio tao, phat trién
NNL cin quan tAm nhiéu hon t6i ¥ thitc, thdi do,
tinh cdm cua ngudi lao ddng cling nhu chd trong
vao viéc d8i méi viéc quan ly NNL gin lién véi
xay dung, phat trién vin héa doanh nghiép.

3. Mot so giai phap can thyc hién

Thit nhdt, cédc doanh nghiép chi dong phan tich
hién trang va xay dung chié€n lugc phat trién NNL.
Muc dich clia viéc phan tich hién trang NNL dé
xdc dinh dugc di€m manh, diém y&u, nhitng khé
khian, thuin 1gi cia doanh nghiép. Phan tich ding
thuc trang sé tao diéu kién sip x&p, bd tri nhan lyc
phil hgp véi cong viéc, ddng thdi c6 k& hoach dao
tao, phdt trién. Khong nhitng vdy, cdc doanh
nghiép phdi xdc dinh chi€n lugc phat trién NNL
lau dai va bén vitng. Chi€n lugc phat trién phai
huéng t6i &n dinh, duy tri va khong ngirng ning
cao trinh do cho ngudi lao ddng cling nhu thu hit
NNL, dic biét 1a NNL c6 chat lugng cao.

Thit hai, ting cudng gin k&t chit ché gitta cac
doanh nghiép XKLD sang thi trudng Nhat Ban véi
cdc co s§ dio tao. PAy 1a van dé cip thiét clia
khong chi cdc doanh nghiép ma con cia cdc ¢o s§
dao tao. T viéc xac dinh rd chié€n lugc phat trién
NNL, cdc doanh nghiép chd ddng “diat hang” cdc
o s8 dao tao d€ c6 duge NNL phit hgp. Bén canh
d6, cac doanh nghiép can c6 su phdi hgp chiit ché
giita cdc chuyén gia trong céc cd s8, dé€ thi€t k& va
quan ly chuong trinh dao tao.

Thit ba, chti dong t& chiic tot cdc hoat dong dao
tao, phat trién NNL ph hgp v6i dinh huéng phat
tri€n clia doanh nghiép. Viéc dao tao phat trién
NNL can chuyén chi trong tir ¢ao tao, hudn luyén
(training) sang viéc hoc tip (learning) thudng
xuyén lién tuc clia ngudi lao dong. Xud't phdt tir
dic thu cia doanh nghiép XKLD sang thi trudng
Nhat Ban, viéc dao tao phat trién NNL cin chi y
dén cdc k¥ niing co ban sau:

K§ ning giao ti€p, dam phdn véi d6i tic. NNL
trong cidc doanh nghiép XKLDP sang thi trudng
Nhat Bdn phdi c6 khd niing giao ti€p, dim phédn
t0t; gy dugc sy tin tudng va yén tim cta doi tdc

trong toan bd cdc khau tuyén chon, dao tao va
quén ly. Do d6, viéc trang bi k§ ning dam phén,
giao ti€p ot vdi cdc doi tdc cAn dude chi trong
ding muc.

Am hiéu vin héa, phdp luit Nhat Bdn. Nhat
B4n 1a mdt qudc gia c6 hé thdng phdp luat chit
ché& va nén vin héa giau ban sic. Sy khit khe va
chuén tic cla hé thong phap luidt Nhat Ban c6 dnh
hudng sau, rong d&€n hau h&t moi mit clia ddi song
kinh t&€ - xa hoi, cdc chuong trinh dua ngudi lao
dong sang lam viéc cling khong c6 ngoai 1&. Ngudi
lao dong lam viéc & Nhat Ban, ngoai viéc phai am
hiéu phdp luit lao dong thi con phdi am hi€u ca
vin héa Nhat Ban, thé hién trong viéc trao ddi
ngdn ngilt, cach chao hdi, sinh hoat ngoai khda,
tham quan di ngoai.. Piéu nay din d&n, nhan sy
ctia cdc doanh nghiép Viét Nam XKLD sang thi
trudng Nhat Ban ciing phdi am hi€u vé vin héa
Nhat Bdn n€u mudn dat hiéu qua va 4n tugng trong
qué trinh ddm phdn, chdt phuong dn thuc hién hgp
ddng ciing nhu ky két hiép dinh.

C6 trinh d6 ngoai ngit c6 thé giao ti€p dugc véi
ddi tac. Ti€ng Nhat dugc ddnh gid x&p thit 3 trong
10 ngdn ngit khé hoc nhat thé gidi. Do dic thu do,
viéc hoc, hi€u, phdt 4m, giao ti€p ngdn ngit nay
luon 12 van @€ kho khian d6i véi cdac dan tdc khic.
Trong viéc hgp tdc v6i cdc doi tdc Nhat Ban, nhan
su cla cdc doanh nghiép Viét Nam doi hdi phai
giao ti€p thanh thao, d€ qua d6 truyén tai va ti€p
nhan dugc nhitng thong tin ndi dung kinh t€. Trén
thuc t&, ¢ rat nhiéu nhan su ¢6 bing cap, dudc dao
tao bai ban trong nudc, nhung khi 1am viéc khong
thé tuong tic dugc v6i d6i tac Nhat Bian. Do d6,
khong ngiing ning cao trinh dd ngoai ngi - nhat 1a
ti€ng Nhat, 12 yéu ciu, noi dung quan trong trong
qud trinh phét tri€én NNL cta cdc doanh nghiép
Viét Nam XKLD sang thi trung Nhat Ban.

Thit tu, d8i mSi chinh sdch thu hit NNL. Céc
chinh sdch nhan sy hgp 1y, ning dong c6 thé gitp
thu hit dugc nhiéu nhin tai tir c4c ndi khac vé phuc
vu cho doanh nghiép. Mdi doanh nghiép cin cé cic
g6i chinh sdch dii ngd, phiic 1di, tién luong hip
din nhiim thu hit NNL tif bén ngoai vé 1am viéc.
Doanh nghiép cin thuc hién tSt viéc sang loc k§
NNL dau vao d€ ddm bio tuyén dung dudc nhitng
nhan vién thit sy ¢6 kh ning, tim huy&t v6i cong
viéc, nhiét tinh, sdng tao va ¢6 xu hudng gin bé
lau dai m
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ABSTRACT:

Based on the country’s achievements in Industry 4.0 and existing resources, Japan has
pioneered the direction of building a super intelligent social model also known as Society 5.0.
The Society 5.0 has suggested new human resource development orientations for Vietnamese
enterprises to export labors to the Japanese market. This study is to present an overview on the
Society 5.0 model of Japan, analyze some limitations in human resource development of
Vietnamese enterprises which are exporting labors to Japan, thereby proposing some solutions
for helping these businesses develop human resources.
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TONG QUAN MOI QUAN HE GITA
HANH VI TAC PONG CUA NHA QUAN TRI,
SU CHU PONG CUA NHAN VIEN TOT
CAM KET GAN BO VGI TO CHUC
CUA NHAN VIEN

@ THAI THU THUY

TOM TAT:

Cam k&t gin b6 véi t8 chifc giit vai trd quan trong trong viéc xdc dinh hanh vi cla ngudi
lao dong trong céc t& chiic (Meyer & Herscovitch, 2001). Theo d6, véi nhitng ngudi lao dong
c6 mitc @6 cam két gin b6 véi t6 chifc cao sé thé hién mong mudn dudc trd thanh thanh vién
clia t6 chiic vdi biu hién tich cyc vé hanh vi cong din vdi t6 chic, tir @6 nd luc hon trong cong
viéc clia ban than nhim gia ting ning sudt va hiéu quéa cong viéc, gidm thi€u y dinh rdi bd t6
chitc. P€ dat dugc mifc @6 cam k&t gin bé cao véi t& chifc cho thdy vai tro clia nha quan tri
ciing nhu su chti dong clia chinh d6i ngii nhan vién cida td chifc d6. Bai viét nay nhim tdng
quan ly thuy&t d€ 1am rd mdi quan hé gitta hanh vi tic dong clia nha quan tri, sy chi dong cla

nhén vién t6i cam két gin bé vdi td chic.

Tit khéa: Cam két gin b6 vdi t8 chiic, hanh vi tic dong ctia nha quén tri, sy chli dong clia

nhan vién.

1. Biit van dé

Lawrence B. Chonko (1986) nhan dinh mot t8
chitc 4p dung cang nhiéu cdc hinh thitc quan 1y
mang tinh quy chuin va biu tugng ddi vdi cac
hanh vi c4 nhan, thi tim quan trong clia cam k&t
gin b6 v6i t6 chitc nhu hanh vi tic dong cang gia
ting va khuynh huéng thé hién cam két gin bé véi
t6 chitc c¢6 thé duge xdc dinh thong qua cdch ki€m
tra cdc dic diém cd nhan khdc nhau. Hanh vi tic
dong dé cap t6i cdch thife ng X1 trong viéc dua ra
cdc yéu cau cAn dugc thuc hién va qud trinh tdc
dong 1a vo cung quan trong, bdi vi né tdc dong tGi
két qua dat dugc cla yéu cAu can dugc thuc hién
(Yukl, 2002). Do d6, cdch thic tng xt cia nha

qudn tri khi dua ra cdc yéu ciu 1a vo cling quan
trong, do né c6 thé din tdi nhitng cam k&t 16n hon
ctia nhitng ngudi chiu tdc ddng trong viéc dat dugc
nhitng muc tiéu va gid tri ma t8 chic da dinh
(Danielle Charbonneau, 2004).

Jeffrey P. Thomas1*(2010) cho ring sy chi
doéng cla cd nhan (PI - Proactive Innitative) phan
dnh xu hudng cia cd nhan khi tham gia vao mot
loat cdc hanh vi chii dong dudc lién k&t mot cdch
cu thé vé6i nhitng muc tiéu va chién lugc phat trién
clia td chifc. Trong thdi di€m nén kinh t& hién dai
ngay nay, hanh vi chi dong clia nhian vién la vo
cling quan trong ddi véi cdc td chitc bdi céc td
chitc/cdc doanh nghiép hién nay dang phai doi dién

S6 8 - Thang 4/2020 143



TAP CHi CONG THUONG

vdi nhitng thay ddi nhanh chéng, ciing sy canh
tranh khdc liét va nhitng y&u t& bat dinh ludn tiém
4n c6 thé dién ra bat cit liic nao (Qin Xul, Guangxi
Zhang, Andrew Chan, 2017).

2. Khdi quat vé hanh vi tdc dong clia nha
quan tri, sy’ chii ddng c4 nhan va cam ké't gin bé
véi té chife

2.1. Hanh vi tdc djong ciia nha qudn tri

Ly thuy&t vé hanh vi tdc dong clia nha quan tri
dugc phdt trié€n vao thdi di€ém thap nién 1970 -
1980 dugc nghién citu bdi s6 it cdc nha nghién cttu
vi du nhu Mowday (1978,1979) va Kipnis et al.
(1980) cho t6i thap ni€n 1990 nhitng nghién cttu
vé chli dé chién thuit tdc dong clia nha quén tri
mdi thuc sy gdy su chd y trong gidi nghién citu.
Chinh sy gia ting vé sd lugng cdc nghién ciu trén
toan thé gidi vé cht dé chién thuat tic dong cla
nha qudn tri 43 gép phan ting cudng sy nhan thic
tinh hiéu qud cling nhu tin sud't st dung cdc k¥
thudt tdc dong ctia NQT tai cdc nudc c6 diéu kién
kinh t&€ kh6 khiin (Ralston et al., 1993).

Chié&n thuat tdc dong dudc dinh nghia nhu 1a
nhitng hanh dong ma chii thé tic dong nhiim thay
ddi thai @6 va niém tin hodc hanh vi clia d6i tugng
tdc dong (Knippenberg et al., 1999). Theo Kipnis,
cdc nha quén tri ¢6 nhitng 1y do khdc nhau khi tdc
dong tdi thudce cip, cic dong nghiép dong cip va
c4 nhitng nha quan tri cAp cao hon ho. Bdn chat
ctia su khdc biét nay dugc lam r6 hon thong qua
viéc st dung mot danh sdch cdc muc ti€u cu thé
va todn dién hon xud't phat tif nhitng gidi trinh mo
td vé nhitng cong viéc quin 1y clia nha quén tri.

2.2. Su chut djpng cd nhén

Theo Ashford & Black (1996) va Chan &
Schmitt (2000), nhan dinh nhitng ngudi thanh cong
trong cdc mdi trudng ludn thay ddi khong ngirng
la nhitng ngudi c6 xu huéng chd dong tao ra cdc
tinh huéng nhim mang lai thanh cong cho t3 chifc
va cd nhan khi hd ludn c6 ging dé dat dugc muc
tiéu cia minh. Pic tinh chd dong duge dic trung
nhu mot hoat dong hd trg chi dong cé gid tri cho
sy thay d6i mang tinh c4 nhan va/hoic mdi trudng
(Bateman & Crant, 1993; Grant & Ashford, 2008).

Su chd dong cd nhian (PI) dugc Frese va céc
cdng su nghién citu rong rdi  Pong va Tay Diic,
phan dnh xu huéng clia cic cd nhian dé tham gia
vao mot loat ciac hanh vi chii dong dudgc lién két
vdi cdc chién lude va muc tiéu cia td chice (Frese,
Fay, Hilburger, leng, & Tag, 1997). Su cht dong cd
nhan (PI) sit dung c4ch ti€p cin chi dong dudc dic
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trung bdi dic tinh ty bit ddu cong viéc (Self-start-
ing), bdn tinh chd dong va thdong qua cdch khic
phuc nhitng khé khidn phdt sinh trong vi€c theo
dudi mot muc tiéu da dinh.

2.3. Cam két gdn bé véi to chiic

Cam k&t gin b6 v6i t6 chite duge dinh nghia mot
cach khai quat nhu “sitc manh dya trén moi quan
hé clia sy gdn b6 chit ché clia ca nhan va sy tham
gia clia ¢4 nhin d6 trong t§ chiic” (Mowday et al.,
1982), va la mot nhin t6 tao ra su két ndi giita
nhitng ngudi lao dong va td chic (Meyer et al.,
1997), hon nita gitip t& chifc dat dugc thanh cong
(Mowday et al., 1982) va dudc ghi nhin véi vai tro
dic biét lién quan t6i vai trd hd trd ctia nhan vién
trong viéc dua ra cac sang kién cho sy thay ddi ciia
t6 chitc (Meyer and Herscovitch, 2002).

Cam két gin b6 véi t6 chitc dugc nhin nhan
nhu mot trang thdi tdm ly rang budc ngudi lao
dong véi t6 chiic cia ho (Meyer, 1997). Meyer va
Allen (1991, 1997) @& xuit cam k&t trong mdi
quan hé giita ngudi lao dong vdi td chitc ciia ho c6
thé dugc dugc nhém thanh ba cha dé 16n, dé la:
cam két c6 lién quan t6i dinh huéng dva trén cdm
xtic véi t6 chic, sy nhin thitc vé nhitng chi phi
lién quan t6i viéc rdi béd DN, va nghia vu vé mit
dao ditc d6i v6i viec & 1ai DN. Nhém tdc gid da dé
xuit mo hinh ba cAu phin cla cam k&t vdi t&
chiic: cam két dya trén cdm xic (affective
commitment), cam k&t dua trén tinh todn
(continuance commitment), vd cam két dua trén
chuin myc (normative commitment). Trong qua
trinh 1am viéc, ngudi lao dong c6 thé tradi nghiém
c ba cAu phan nay trong su cam k&t cia minh véi
t6 chitc va mdi ngudi lao dong c6 thé thé hién
nhitng mitc @6 cam k&t khac nhau & cdc cAu phan
khéac nhau.

3. Méi quan hé giita hanh vi tdc dong cla
NQT vé6i cam két giin bé véi té chic

Nha qudn tri cAn st dung "chi&n lugc tic dong
dé khi€n cho cap dudi cia ho lam viéc huéng tdi
muc tiéu chung ciia td chic" (Rao va Hashimoto,
1996, tr. 444). Cdc nghién ctu truéc ddy da chi
ra mot sd biing chitng vé hanh vi tdc dong cia
nha qudn tri ¢6 lién quan dén két qud hoat dong
cta t6 chite. Vi vay, ngoai viéc tao sy tdc dong
ctia nha qudn tri téi nhan vién cap dudi d€ khién
ho cam k&t thyc hién nhitng nhiém vu cong viéc
ngay lap tic, thi hiéu &ng clda hanh vi tdic dong
con gidp ting cudng niém tin va su chdp nhin
clia cAp dudi d6i v6i nhitng muc tiéu va nhitng
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gid tri ma t6 chifc dit ra. Tir d6 chinh ddi tugng
chiu tdc dong nay sé& thé hién sy sin 1ong dé€ phat
huy nd lyc vé6i vai trd 14 mot thanh vién dai dién
cho t6 chitc noi ho cong tic.

Nghién citu ctia Yukl va cong sur (2015) vé 11
chi bdo vé chi€n thuit tic dong cda nha qudn tri
dudc nhitng nha nghién cttu khdc dé xud't phan
thanh 3 nhém chié€n lugc cu thé thanh chién lugc
mang tinh hop 1y (su thuy&t phuc mot cdch hgp 1y,
su tu vin, sy cong tic), chi€n lugc mém déo
(nhitng yéu cau dugc dua ra mang tinh truyén cdm
hiting, s danh gi4, nhitng trao d6i Igi ich), va chién
lugc tdc dong cing rdn (su lién minh/lién két va
4p luc ditra). K&t qud nghién cttu ciia PM. Chong
(2014) cho thdy chi c6 5 chi€n thuit thudc hai
nhém chién lugec mang tinh hop ly va chién ludc
mém déo bao gdm: su thuyét phuc mdt cich hgp ly
(Rational persuation), st tu vain (Consultation), su
cong tac (Collaboration), nhitng yéu ciu dudc dua
ra mang tinh truyén cdm hitng (Inspirational ap-
peals), cich thic 14y cdm tinh tif nhan vién (In-
gratiation) la thuc sy ¢6 tdc dong tich cuc téi cam
k&t gin b6 v4i t6 chite clia ngudi lao dong.

3.1. Cdc hanh vi tac dpng hop Iy va cam két t&’
chiic

Viéc tdc dong mot cdch c¢6 hi€u qua téi ngudi
khdc khong c6 nghia 1a st dung don biy dé thic
d4y nhitng nhin vién cip dudi. B3i nhitng nha
quan tri t8t thudng sit dung mot loat cac chién thuat
tdc dong. Khi c6 thé, ho sé& néi “Iy do” véi nhitng
nhén vién ctia minh dé c6 dudc sy hop tic can thiét
(Scott, 2004). Ngoai ra, 1anh dao theo huéng tu vin
trd thanh mot sy Iwa chon thuin 1di trong rit nhiéu
trudng hgp (Campell et al. 1993).

Su tu vin (Consultation) c6 thé gia ting dong
lwe cho nhitng d6i twgng nhin sy dé trong viéc
hoan thanh yéu cdu biing cdch cho phép nhitng
ngudi nay tham gia vdo viéc quyét dinh 1am thé&
nao dé thuc hién yéu ciu @6 (Yukl, 2010). Heifetz
va Laurie (1998) chi ra ring, “cdc linh dao phai
chitng minh si cAn thi€t phai hop tic” nhu viéc dua
ra cdc ngudn lyc thyc hién hoic gidp d8 nhitng
nhin vién cia minh. Bén canh d6, Mintzberg
(1998) ciling cho thdy khd ning thi€t y&€u clia mot
ngudi lanh dao chinh 1a kha ning phan b cic
ngudn lyc clia t8 chiic minh. N&u cap dudi nhan
thdy ring cAp trén clia minh st dung cdc chién
thuat tdic ddng mot cach hop ly (rational influence
tactics) nay, thi mitc do cam k&t gin b6 véi t8 chitc
ctia ho s€ ting lén.

3.2. Cdc hanh vi tac dong mém déo va cam két
gdn b6 vai té chic

D& duy tri dong lyc 1am viéc va cam két gin bo
véi t6 chic cho cdp dudi, ngudi lanh dao can
truyén cdm hitng va khdi ddy dam mé ciing nhu sy
nhiét tinh ctia ho (Goleman et al., 2002). Tuong tu
nhu nhitng yéu ciu dugc dwa ra mang tinh truyén
cam hitng (inspirational appeal), véi chié€n thuat
céch thitc 14y cdm tinh tif nhan vién (ingratiation),
nha qudn tri st dung nhirng 16i khen nggi trudc va
trong khi thyc hién cdc nd luc tdc dong t6i ho va
thé hién sy ty tin vdi kha ning thyc hién cong viéc
cling nhu gidi quyé&t cdc yéu ciu cong viéc day
thach thic cia ho (Yukl, 2010).

“Yéu cau mang tinh c4 nhan (personal appeal)
12 mot nd Iyc nhiim gia ting sy thin tinh” (Yukl et
at., 2003). Cu thé, yéu cau mang tinh c4 nhan dic
biét hitu ich ddi v6i nhitng yéu ciu lién quan téi
st ting ho ring nhitng c4 nhan chiu tdic dong lam
moi viéc khong phdi la do ép budc (Yukl, 2010).
Chién thuat tdc dong st dung nhirng trao ddi 1oi
ich (Exchange) lién quan tdi viéc cung cAp nhitng
yéu cau rd rang hoic tiém 4n d6i v6i phan thudng
ma mot cd nhan nhan dugc khi hoc thyc hién yéu
cau ma cdp trén dua ra (Yukl, 2010). Céc chi€n
thult tdc dong st dung su ddnh gid (Apprising) la
cdch ma nha quén tri gidi thich cdch thuc hién yéu
cAu s& mang lai 1gi ich cho c4 nhan nhitng ngudi
chiu sy tdc dong va gitp ho gia ting nhitng cd hodi
nghé nghiép (Yukl, 2005).

Nha quan tri st dung chi€n thuat mém déo thé
hién nd luc tic dong tGi cAp dudi bing viec mang lai
st hd trd tinh cdm va gia ting sy nhiét tinh va cling
nhu cam két clia ho thong qua viéc tao lién két giita
yéu cau dit ra t6i nhu cau, gid tri va niém hy vong
clia chinh nhitng cAp du6i nay (Yukl, 2010), vi thé
chié&n thuat tic ddng mém déo c6 lién quan tich cuc
t6i cam k&t gin b6 clia ngudi lao dong.

3.3. Cdc chién thudt tac dpng ciing rdn va cam
két gdn b6 véi to chiic

Thong qua chién thuat st dung tinh chinh théng
trong cac chinh sach (Legitimating), nha 1anh dao
tim cdch thi€t 1ap tinh hdp phép clia cdc yéu ciu
hoic dé xdc minh thim quyén d€ lam né thong qua
céch tham khdo cédc quy tic, chinh sidch dudc ban
hanh chinh thic hodc nhitng tai li€u cé hi€u luc
hién hanh (Yukl va Tracey, 1992). Nhitng nha lanh
dao tryc ti€p c6 xu huéng dua ra nhitng chi din cu
thé€ cho c4p dudi va yéu ciu ho phdi tudn theo
nhitng nguyén tdc cling nhu thd tuc dua ra sy hiéu
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qud cua phong cdch nay phu thuéc vao “nhitng
nhan t& ngiu nhién” ciing nhu ning lyc cta chinh
cac thudc cap nay. N€u nhitng nhan vién cap dugi
nhanra sy gidm sat chiit ché clia cip trén 12 khong
cAn thi€t, diéu nay c6 thé khi€n cho sy hai long
ctia ho c6 thé bi gidm sit (Yukl, 2010).

Vi chién thuat tic dong thong qua sy lién két,
nha quén tri tim ki€m sy trg gidp tif nhitng ngudi c6
uy tin khdc va thuy&t phuc cip dudi lam diéu gi
dé, hoidc st dung sy hd trg clia nhitng ngudi c6 uy
tin khdc nhu 12 mot 1y do thuyét phuc cdp dudi
ddng y 1am theo (Yukl va Tracey, 1992). Bén canh
d6, viéc str dung nhitng chi€n thuit tic dong biing
viéc tao dp luc (Pressure), nha qudn tri sit dung
nhitng yéu ciu, sy de doa va thudng xuyén ki€m
tra nhic nhd cap dudi rd rang s& khong khong tao
ra dugc cam két gidn b6 véi t8 chic cia cdc thude
cAp va tham chi c6 thé din t6i nhitng tic dong tiéu
cuc trong dai han. N&€u nha qudn tri thuc hién cdc
chi&n thuit mot cach ciing rin va quyét dodn dé
khi€n cho nhin vién clia minh hoan thanh cong
viéc, s& din tdi tdc dong tiéu cuc t6i cam k&t gin
b6 véi t8 chic cia ho.

4. Méi quan hé giita vai tro chi dong cia
nhén vién v6i cam k&t gin bé véi to chite

Theo Frese va Fay (2001), “vai trd chd dong
ctia nhan vién” dugc nhian dinh nhu “hanh vi lam
viéc dugc dic trung bdi chinh bdn chat chi dong,
va dic tinh clia cdch ti€p can chd dong nay cling
sy bén bi trong viéc vugt qua nhitng khé khin ndy
sinh trong qu4 trinh theo dudi muc tiéu”. Vai tro
chi dong ctia nhdn vién dugc vi nhu hdi ching
hanh vi chi dong hudng t6i muc ti€u va diy la
phin quan trong clia khdi niém vé viéc thyc hién
cong viéc ca nhan mot cach tich cuc. Va sdng kién
c6 thé dugc xem xét nhu mot hinh thic cu thé clia
hanh vi chd dong cia nhan vién trong cong viéc,
theo d6 nhitng nhian vién nay tap trung vao nhitng
hanh vi huéng t6i muc tiéu mot cich bén bi, chi
dong va tu khdi dong cong viéc ctiia chinh minh
(Ohly et al.,2006).

Theo Crant (2001), nhitng hanh vi tich cyc ctia
ngudi lao dong dugc dinh nghia nhu “viéc chd
ddng cdi thién hoan cdnh hién tai hodc tao ra
nhitng diéu méi mé; né lién quan téi thach thitc
hoan cdnh hién tai thay vi thu dong chdp nhin
nhitng diéu kién & thuc tai”. Theo dé, cic loai khic
nhau ctia hanh vi va tinh cdch cia ngudi lao dong
dugc xdc dinh s& nhim phdn dnh 1ap trudng chi
doéng ctia ho. Nghién ctu cia Bolino & Turnley
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(2005) va Morrison & Phelps (1999) dé cap téi su
chi dong cd nhan (PI) thong qua nhitng hanh vi
nhu lam viéc vao nhitng ngay nghi, tdi co quan
sém va lam viéc mudn va ty sip x&p lai k& hoach
c4 nhin dya trén yéu cau cong viéc.

Su chi dong c4 nhan (PI) dé cap t6i hanh vi chd
dong hudng d€n muc tiéu téng quat hon c6 thé
nhim muc dich d€ dat dugc mong mudn cida td
chirc cling nhv muc ti€u cia cd nhin (Frese & Fay,
2001; Sonnentag, 2003). Cam k&t gin b6 ciing 1a
chi @é dugc lién k&t v6i hanh vi dinh huéng muc
tiéu va sin sing d€ thuc hién moi nd lyc nhim dat
dugc muc tiéu. Ellemers et al. (1998) dé cap vé
ngudi lao dong c¢6 cam k&t cao véi nghé nghiép
ludn sdn sang phat huy ning lugng va kién tri trong
theo dudi muc tiéu nghé nghiép va cic c4 nhan cé
cam k&t cao véi t& chifc sé phan ddu d€ dat dugc
muc tiéu chung ctia nhém. Trong ¥ nghia d6, cam
k&t gdn b6 vdi t6 chitc ¢6 kha ning d€ kich hoat
mot muc ti€u huéng hanh vi nhu viéc dua ra cac
sang ki€n.

C6 nhiéu ly do ly gidi cam két gidn b6 vdi t6
chitc ¢6 thé lién quan d&n sy chii dong cd nhin
(PI). PAu tién, cdc y&u t6 cadm xiic c¢6 thé ting
cudng nhirng cdm xdc ma ti d6 sdn sinh thém
nhirng dong lyc tdc ddng ti ngudi lao dong trong
viéc hanh dong d€ dat dugc k€t qua mong mudn,
va thém sinh lyc thic ddy ngudi din d€ c6 hanh
dong dat dugc két qud nhu mong mudn (Ca-
cioppo, Gardner, & berntson, 1999). Bén canh do,
nhitng nhin vién c¢6 cam k&t gin bé dua trén cdm
xtc cao quan tAm t6i muc tiéu cia cam k€&t gin
b6 nay va sé& gidn b chiit ché véi né. Nhu da dé
cap, sdng ki€n 12 mot hinh thitc ctia hanh vi dinh
huéng dya trén muc ti€u va ngudi lao ddng c6
thé phat huy ban thin d€ nhim hudng tdi nhitng
muc tiéu cu thé khi ho cdm thdy gidn b6 dva trén
cdm xidc. Cu thé khi mot ngudi c6 cam két gin
b6 vdi t6 chitc clia ho thi sé c¢6 thé nd luc hét
minh d€ nhim dat dudc muc tiéu chung cia t§
chic (Ellemers et al.,1998). N6i chung, cdm gidc
vé sy gin b6 v6i mot muc tiéu c¢6 khd ning 1am
cho ngudi lao dong sin 1ong d€ phat huy ban than
nhim dat dugc cho cdc muc tiéu lién quan dén
muc dich chung. N6 ciing ¢6 thé c6 1di cho céc
c4 nhan khac trong cong viéc. Nhan vién c6 thé
gidp cédc thanh vién trong nhém ctia ho hodc thuc
hién cdc nhiém vu khong dudc phin bs cho cic
thanh vién cu thé clia nhém va lam nhu vay gitp
dé€ dat dugc muc tiéu doi/nhém.
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5. K&t luan va ki€n nghi

Theo Jeffrey P. Thomas1*(2010) su chid dong
ctia ¢4 nhan (PT) phdn dnh xu hudng cla cd nhan
khi tham gia vao mdt loat cac hanh vi chi dong
dugc lién k&t mot cich cu thé véi nhitng muc tiéu
va chi€n ludc phét trién clia t8 chic. Va trong thdi
di€m nén kinh t&€ hién dai ngay nay, hanh vi cht
dong ctia nhan vién la vo cling quan trong doi véi
cdc t8 chifc, bdi cdc t6 chiic/cic doanh nghiép hién
nay dang phai ddi dién v6i nhitng thay ddi nhanh
chéng, cling su canh tranh khoc liét va nhitng yé&u
td bat dinh ludn tiém an c6 thé dién ra bt cit lic
nao (Qin Xul, Guangxi Zhang, Andrew Chan,
2017). Vi vay, nghién ctu cam két gin b6 véi t&
chitc clia nhan vién trong viéc tim hi€u nhitng sy

TAILIEU THAM KHAO:

chii ddng cd nhan cda ho trong bdi cAnh nén kinh
t& dang phét trié€n va chuyén ddi nhu Viét Nam sé
g6p phin phat trién 1y thuyét “cam két gin bo vdi
t6 chifc” va ly thuyé&t “hanh vi chi dong”.

Bén canh d6, khdi niém vé hanh vi tic dong
ctia nha quan tri dugc phat trién tai cdc Bic My, vi
vay c6 thé che diy mot s6 nhitng chi€n thuit tic
dong dic trung d6i v6i nhitng nha linh dao tai
Chau A (Melody P.M. Chong, 2014). B&i vy, viéc
nghién citu sy tdc dong hanh vi tdc ddng ctia nha
qudn tri t6i cam k&t gdn b cla ngudi lao dong c6
th€ 1am phat trién 8t hon vé 1y thuyét nghién citu
ddi v6i cam k&t gin b6 véi td chiic clia nhan vién
tai cdc nudc c6 mdi trudng kinh t&€ dang phat trién
va chuyén ddi nhu Viét Nam ®
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ABSTRACT:

Organizational commitment plays an important role in determining staff’s behavior in an
organization (Meyer & Herscovitch, 2001). Accordingly, workers who have a high degree of
commitment to the organization will be expected to be a member of the organization with a
positive manifestation of organizational citizenship behavior, then they will try their best to
increase their productivity at work and minimize the intention of leaving the organization. To
achieve a higher level of commitment to an organization, it is important for managers to use
their influence tactics and staff to show their personal initiative. This article is to present a
theoretical overview which clarifies the relationship among manager’s influence tactics,
staff’s personal initiative and staff’s organizational commitment.

Keywords: Organizational commitment, manager’s influence tactics, personal initiative.
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ANH HUONG CUA DICH COVID-19
PEN KINH TE, GIAO DUC TRUNG QUOC
VA NHUNG KHUYEN NGHI VOI CHINH PHU

® HOANG NGOC NGUYEN HONG

TOM TAT:

Dich COVID-19 12 mot dai dich bénh truyén nhiém véi tac nhan 1 virus SARS-CoV-2, hién
dang 4nh hudng va giy thiét hai trén pham vi toan ciu. La nudc c6 ca mic virus SARS-CoV-2
diu tién, Trung Qudc 12 mot trong nhitng nude chiu 4nh hudng ning né nhit do dich bénh nay
giy ra, nhit 1a trong linh vuc kinh t& va gido duc. Trong hoan cdnh d6, Chinh phii Trung Qudc
cAn dua ra nhitng chinh sach c6 dinh huéng lau dai d€ khic phuc nhitng 4nh hudng nay.

T kho4: Dich bénh Covid-19, 4nh huéng, kinh t€&, gido duc, Trung Qudc, ki€n nghi.

1.Dit vin dé

Pai dich COVID-19 1a mot dai dich bénh
truyén nhiém vdi tdc nhan la virus SARS-CoV-2,
hién dang dnh hudng va giy thiét hai trén pham vi
toan cAu. Dich bénh nay bit ddu xuit hién tir thing
12/2019, v6i tam dich dau tién duge ghi nhan la
thanh phd Vii Hén, thudc tinh HS Bic § mién Trung
Trung Qudc, bit ngudn tir moét nhém ngudi bi mic
bénh viém phdi khong rd nguyén nhian. Cho dé&n
ngay 18/4/2020, th€ gi6i da ghi nhan trén 2,2 triéu
trudng hdp nhiém virus SARS-CoV-2 va trén
153.000 ngudi da ti vong.

Hoi nghi Lién hiép qudc vé Thuong mai va Phat
tri€én (UNCTAD) cénh béo, dich COVID-19 ¢6 thé
s& khi€n nén kinh t€ toan cau thiét hai khoing
1.000 ti USD trong nam 2020. Ngoai ra, n6 con anh
hudng manh mé d&n gido duc toan ciu. Chinh phii
& 73 quoc gia da tuyén b hoic thyc hién viéc dong
clra trudng hoc. Covid -19 da dnh hudng d€n hon
421 triéu ngudi hoc trén toan ciu, trong khi viéc
doéng ctta trudng hoc cuc bo da khi€n 1/5 hoc sinh

101 khoi trudng trén toan th€ gi6i. Trong bdi cinh
d6, 1a nuéc c6 ca mic virus SARS-CoV-2 dau tién,
Trung Quoc la mot trong nhitng nuSc chiu dnh
huéng ning né nhit do dich bénh nay giy ra.

2. Anh huéng ctia dich Covid-19 dén nén kinh
t& Trung Qudc

Pai dich 4nh huéng siu rong dén cic nén kinh
t€ trong khu vuc, nhung mic do nghiém trong va
thdi gian dién ra cd soc lai bat dinh khac thudng.
K& tir khi dich bénh biing phat & Trung Qudc, nhiéu
ngudi da bay té lo ngai vé nén kinh t&€ ctia Trung
Qudc s& phdi doi mit v6i nguy co bi dinh tré dot
ngdt. Theo B4o cdo clia Ngan hang Thé gidi, ting
trudng & Trung Qudc theo kich ban co s§ du bdo sé&
gidm con 2,3% va theo kich ban tinh hudng thip
hon con 0,1% nam 2020, so véi mic 6,1% nam
2019. Kiém ché dai dich s& 1a diéu kién dé hoi
phuc, nhung rii ro cing thing tai chinh kéo dai vin
16n, thAm chi d&én sau nim 2020.

Theo dit lieu do Cuc Thong ké Qudc gia cong bo
vao ngay 16/3/2020, tir thang 1 dén thang 2/2020,
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dich bénh da 4nh huéng d&n cic chi s& khac nhau
clia nén kinh t€ Trung Qudc & cdc mifc do khic
nhau. Sdn xuat cong nghiép va san xuit dich vu
gidm, tiéu diing va diu tu thi trudng gidm, va chi s6
quén tri nguoi mua hang (PMI) ciing theo d6 sut
gidm. Nhung nhin chung, dudi tic dung cla céc
chinh séch va bién phap khac nhau, viéc n6i lai sdn
Xudt va san xuét cia cdc doanh nghiép da dugc diy
nhanh. Trat tu sdn xuét va sinh hoat di dan dugc
phuc hdi, nén kinh t& quoc gia da dat dudc sy van
hanh c6 trit ty va sinh k€ co ban di dugc ddm bio
mot cach hiéu qua.

Kha ning phuc hdi hoan toan dugc phin dnh
trong viéc ting cudng dan sy phdi hgp phat trién
kinh t& cia Trung Qudc. Nhin lai sy phat trién clia
nhitng thip ky vira qua, Trung Qudc da bi dnh
hudng bdi cdc mo hinh phat trién kinh t& “dinh
huéng dau tu” va “dinh huéng xui't khiu”. Trung
Qudc c6 dan so 1,4 ty ngudi, tuong Gng véi quy
mo thi trudng va tiém ning tiéu thu khdng 19, tao
mot dong luc rat I16n cho viéc nang cidp hé thong
chat lugng.

Khong gian chinh sich tuong d6i diy di dudgc
phan 4nh trong viéc Trung Qudc tuin thi viéc thuc
thi chinh sich tién t& dugc chuin héa, tao cd hoi
cho viéc diéu dong ng phd véi cdc tinh hudng
khan cAp. Sau khi bung phat, thi trudng tai chinh
Trung Qudc, bao gdbm thi trudng tién té, thi trudng
chitng khodn, thi trudng ngoai hdi va thi trudng trdi
phi€u, tit c déu hoat dong binh thudng. Piéu nay
cho tha'y nén kinh t€ Trung Qudc c6 niém tin va sifc
manh dé d6i ph6 véi nhitng cii sdc bén ngoai.

Khong chi vdy, ngay céd trong giai doan quan
trong d€ chong lai dich bénh, Trung Quéc chua bao
gid ngling toc dd cdi cach siu rong va md cira.
Chinh pht da dua ra mot loat cac bién phdp dé thic
ddy sinh k& clia ngudi din va &n dinh cidc doanh
nghiép nhd va si€u nhd, phan dnh chinh sich cta
Chinh pht hd trg nén kinh t&€ thuc va ddm bdo sy
phit trién clia cdc doanh nghiép tu nhin trong giai
doan vira qua. Vi vy, ting trudng kinh t&€ Trung
Qudc trong hai quy dau nim 2020 gidm xudng 2-
3% so véi cung ky ndm trudc, tuy nhién trong quy
II, qué trinh phuc hoi sé dién ra manh hon, mot
phin nhd chinh s4ch kich thich tai khéa va hd trg
tién té cia Chinh phi.
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Mic du nén kinh t& Trung Qudc c6 trd lai binh
thudng, cdc doanh nghiép nuéc nay van phai chuin
bi cho "lan s6ng dift gy thit hai" clia chudi cung ing
khi cdc nha mdy nudc ngoai dong clra va hoat dong
van tdi toan cAu bi ddt giy. Nhiéu ngudi Trung
Qudc dang chudn bi tinh thin ddi mit véi cd sdc
kinh t& th hai tir dai dich COVID-19. Lin nay
khong phai do thi€u nguyén liéu sdn xuét, ma la nhu
cAu hang héa sut gidm manh cd trong va ngoai nudc.

Khi c4dc nudc trén the gidi b€ quan, tda cing dé
ngin dich, ming xuit khiu chi€m d&én 20% GDP
clia Trung Qudc sé chiu hau qua. S& lidu clia Hai
quan cho thay, xuat khdu ctia Trung Qudc di gidm
17,2% trong thang 12, va diy van chua phaila ddy.
N&u nhu sau Tt Am lich, ngudi dan kinh doanh sg
ngudn nguyén liéu bi dit (do Trung Qudc phong
tda), thi d&€n nay, tinh hinh da ddo ngudc. Thém vao
d6, nhu cAu trong nuSc clia Trung Qudc sut gidm.

Hang tin Bloomberg cho biét, chi trong 2 thdng
dau nam 2020, da c6 100 cong ty bat dong sin &
Trung Qudc dé don xin phd sdn. T1 1€ that nghiép &
Trung Qudc duge ghi nhan ting tir 5,2 1én 6,2%,
tuong duong 5 trieu cong viéc bién mat. K&t hop
y&u t6 nay vdi cdc thich thifc dén tir bén ngoai, hy
vong vé kha ning Trung Qudc phuc hdi nhdy vot
(theo bi€u dd chit V) sau dich COVID-19 mdi ldic
mot xa vdi. Hiu hét cdc chuyén gia du bdo, nén
kinh t&€ Trung Qudc sé teo lai trong quy 1/2020, 1an
diu tién k& tir cudi Cadch mang Vin héa nim 1976.
Bén canh d6, vién cdnh mot trin suy thodi toan ciu
cling dang & dudng chin trdi khi tinh hinh dich
COVID-19 ngay cang nguy hiém va phic tap hon.

Nhu vay, 4nh hudng ctia dich Covid-19 dén nén
kinh t& Trung Qudc vo cling ning né, Chinh phi da
ap dung rat nhiéu bién phdp manh mé d€ cai thién
tinh hinh. Tuy nhién, cdc doanh nghiép, cic nha san
Xuét cling cAn ty minh tim ra nhitng huéng di riéng
trong liic con rat nhiéu khé khin tru6c mit.

3. Anh huéng ctia dich Covid-19 d&€n hé thdng
gido duc Trung Qudc

Pai dich COVID-19 da giy d4nh huéng dé&n cic
hé théng gido duc trén toan th€ gidi. Nhitng nd luc
ngin chin sy lay lan cia COVID-19 thdng qua céc
bién phdp can thiép phi dudc phdm va cic bién
phap phong ngtra nhu cach ly xa hoi va tu co 1ap da
thiic diy viéc déng clta rong rii cc trudng tiéu hoc
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va trung hoc cling nhu cac trudng sau trung hoc bao
gdbm céc trudng cao ding va dai hoc tai it nhat 73
qudc gia.

Viéc déng cia trudng hoc ¢6 tdc dong ti€u cuc
ddng k€& dén cdc gia dinh c6 thu nhip thdp, nhitng
ngudi thi€u ti€p can vdi cong nghé, internet, thuc
phdm dinh dudng va dich vu chim séc tré em,
cting nhu hoc sinh khuyét tat cin cdc k& hoach
gido duc cd nhan. Piéu nay ciing khi€n cho rit
nhiéu trudng hoc di phai chuyén d6i sang hinh
thitc gido duc tryc tuyén.

Pau thiang 2/2020, trudc tinh hinh dich viém
phdi cap do virus corona chiing méi (SARS-CoV-2)
khong bi€t dién bi€n d&€n bao gi, Bd Gido duc
Trung Qudc ra thong bio khuyén khich céc trudng
day hoc trén Internet cho hoc sinh. Bd nay ciing
khéi dong mot chuong trinh hoc bing dién todn
ddm may quy md toan qudc tir ngdy 17/2 nhim
cung cap day du tai liéu gidng day cho tit ci cic
mon hoc chinh cling nhu cac khéa hoc danh cho hoc
sinh tiéu hoc va trung hoc.

Pai Truyén hinh trung wong Trung Qudc hdi
thang 9/2019 dua tin thi trudng hoc tryc tuy€n trong
nudc tri gid 36 ti USD v6i 135 tri€u ngudi hoc cé
ding ky va dang ti€p tuc bung nd, chi vai thang sau,
céc cong ty tham gia linh vyc ndy bat ngd c6 cd hdi
"thit Itra" khi hoc sinh cdc bac hoc va cé sinh vién
budc phdi "dén trudng trén mang" vi dich COVID-
19. Theo Tan Hoa x4, Bd Gido duc Trung Qudc con
ban hanh huéng din céc trudng dai hoc t6 chic 16p
hoc online, véi 22 nén ting truc tuy€n, cung cip
24.000 khoa hoc cho sinh vién. Ngoai ra, mot kénh
gido duc trén truyén hinh ciing bit diu phat cic bai
hoc tir ngay 17/2 dé gitip hoc sinh, sinh vién & cic
khu vuc héo lanh - noi toc dd Internet khong dugc
cao c6 thé hoc tai nha.

Hién nay, khi gido duc truc tuyén da trd thanh
yéu ciu bit budc thi gido vién va hoc sinh ciing
dang dan din thich nghi. C4c thdy co6 gido phai
tham gia tip hudn d€ sit dung thanh thao nhiing
phan mém dio tao truc tuyén, tip cich néi chuyén
tu nhién trudc camera, roi phai binh luan qua lai dé
hoc tro cia minh hing thi véi bai giang. Trong khi
d6, hau hét cic gido viéen déu khong c6 kinh
nghiém livestream, mot s6 ngudi phai 1én mang
xem vlog ctia ngudi ndi ti€ng d€ biét cach lam theo.

Khong chi vay, thiy c6 con hoc néi chuyén theo
ngodn ngif trén mang d€ ddm bao ring hoc sinh xem
livestream c6 thé hiéu minh dang néi gi.

Nhu vay, st dung phan mém truc tuyén d€ gidng
day sé tao nén mdt cudc cai cdch vé phuong phép,
gitp cho cdc thiy co gido trdi nghiém va sing tao
hon nifa trong cdc bai gidng ctia minh, d€ thu hit
hoc sinh thém say mé véi cac bai hoc. Hoc sinh cAm
tha'y hitng thi hon vi dugc st dung cong nghé, lai
tiét kiém dugc nhiéu thdi gian,§ nha vin k&t noi
dugc véi thdy cd va cac ban, van c6 thé thu dugc
ki€n thic.

Tuy nhién, gidng day truc tuyé&n ciing ton tai
nhiéu mit trdi. Nhiéu gido vién, phu huynh va hoc
sinh cho biét, viéc day - hoc online khong hiéu qué
bing day truc ti€p. Nhiéu hoc sinh thdy s&thém
dong luc dé hoc hon khi ¢6 cdc ban cung 16p hoc
hanh cham chi xung quanh. Trong khi d6, gido vién
cing nhan thdy su gdn k&t giffa minh va hoc sinh
khi hoc truc tuy€n gian nhu bing 0. Do mat di sy
tuong tic, gido vién ciing phai bd cong chuin bi
nhiéu bai hoc hon cho 1 budi hoc, vi 1 bai hoc binh
thudng day 45 phit, nhung day online chi mat 25-30
phiit, hon nita gido vién ciing khong thé danh gia
dugc hét hoc sinh ¢6 hiéu bai hay khong.

Mot moi ban tAm nita lién quan dén viéc hoc
tric tuy€n, d6 1a gido vién khong thé gidm st dugc
hoc trd ctia minh lam gi. Hoc sinh c6 thé lam bat c
diéu gi chiing mudn trong liic hoc truc tuyén. P6 1a
chua k& d€n nhitng kh6 khin vé mit cong nghé,
nhu: mdy chi gip su c6, mang khong 8n dinh, ding
ky phiic tap, phai st dung nhiéu nhém WeChat, 1o
lot thong tin c4 nhan khi sit dung cdc phan mém
khdng c6 ban quyén hoic tinh bdo mat khdng cao...
Céc van dé nay lién tuc tao nén nhitng cudc tranh
ludn s6i ndi trén mang xa hdi Weibo.

Nhin chung, viéc day hoc truc tuyén tai Trung
Qudc dang phéi doi mit véi 3 khé khin: Mot 1a hé
thong truc tuyén chua sin sang cho su chuyén ddi
dot ngdt. Vi du, ngay diu tién cda khéa hoc truc
tuy€n mién phi trén nén tdng zuoyebang c6 khodng
5 triéu ngudi tham gia cung lic, din dén viéc may
chti bi qua tdi. Viéc 16 lot thdng tin cd nhan véi cdc
phan mém c6 tinh bdo mat chua cao hoic cdc phan
mém cho st dung mi&n phi, khong cin ban quyén.
Hai 12 mot s6 gido vién khdng c6 kinh nghiém
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gidng day tryc tuy&n. Ba 1a phu huynh khong chap
nhan hinh thitc gidng day nay, vi hoc truc tuyén,
hoc sinh phai xem mdy tinh hoic cic sin phdm
dién tr khic trong cd ngly, s& 4nh hudng xau t6i
stic khde ctia hoc sinh..

Mot van dé nita, dich bénh Covid-19 giy ra cho
gido duc Trung Qudc 1 cdc cudc thi dinh gid ning
Iuc nhu SAT déu bi huy bd khién hoc sinh, sinh
vién Trung Qudc phdi di mit véi nguy cd khong
chuén bi kip hd so d€ ting tuyén vao cic trudng dai
hoc trén thé gidi.

4. Nhitng kién nghi véi Chinh phu Trung
Quéc

Thit nhdt: Chinh pht can dong thdi diéu chinh ca
chinh sdch y t& v chinh s4ch kinh t& vi md. D& ngin
ngira dich bénh lay lan, Chinh phii cAn ti&n hanh cdc
bién phap ki€m soat 1y nhiém, nhu han ch€ di lai,
ddng thdi trién khai cic gii phap vé tai khoa, tién
té va tdi co cAu nhiim gidm nhe hé qua tic dong bt
1gi vé kinh t&. Chi c6 két hgp cic chinh sich mdi
dem lai k€t qua t6t hon cho ca y t€ va kinh (€.

Thit hai: Nhu cu vé chim séc y t& c¢6 thé ting
vot trong giai doan sip tdi. Ngoai viéc md rong cdc
cd s§ chim séc y t&€ truyén thdng va cdc nha mdy
san xudt thi€t bi y t€, mot sd bién phap sdng tao
dang dudc xem xét va cin dugc défy manh nhu:
Chuyén ddi giudng bénh thong thudng thanh
giudng hoi stic tich cuc; st dung céc nhi may sdn
xuit 6-td d€ san xuit may lam khiu trang; dao tao
dé ngudi lao dong khong con lam trong nganh nghé
cli (vi du nhan vién nha hang, khiach san va hang
hang khong) c6 thé chuyén sang lam cdc cong viéc
chim séc y t& co ban. Cdc diy chuyén sdn xuit mit
hang may mic c6 thé nang cip, chuyén d6i dé
thanh day chuyén san xuit khiu trang. D€ ddm bio
ngudi ngheéo dugc ti€p cin ddy dl, cAn phai cung
cip dich vu xét nghiém va diéu tri mi&n phi hoic
theo gia trg cap.

Thit ba: Chinh sich kinh t€ vi md néi 16ng sé
kém hiéu qua trong viéc diy manh sin xut va tao
viéc lam trong giai doan nguGi lao dong budc phai
& nha theo yéu cau gian cdch xa hdi, nhung céch
ti€p can nay lai quan trong d€ khoi phuc kinh t€.
Ban dAu, cdc bién phdp tai khéa cin cung cip dé
ngudi dan chdng dd cic ci soc, dic biét 1a nhitng
ngudi dé tn thuong nhat vé kinh t&. Ching han, trg
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cAp nghi 6m va dich vu y t&€ ¢6 thé lam gidm cing
thing, gitp hd trg kiém ch& bénh dich.

MG rong mang IuGi an sinh x@ hoi cling giam bét
gdnh ndng cho nhitng hd gia dinh thu nhdp bi sut
gidm do 4nh hudng dich bénh. Cung cip bita dn hoc
dudng va hd trg khic cho hoc sinh khi trutng hoc
dong clra. Pong thdi hd trg tim viec lam d€ gitp
ngudi lao dong tai hoa nhap kinh t& sau dich bénh.
Pay la nhitng bién phap dam bao khé khian tam thoi
khong bién thanh ton that dai han vé& nhan Iyc. Cac
doanh nghié&p, nhit 1a doanh nghiép vira va nhd, can
dugc hd trg thanh khoin @€ duy tri hoat dong va két
ndi c6 1¢i véi cac chudi gid tri toan ciu (GVC).

Thit tu: trong khu vute tai chinh, cAn hd trd cdc ho
gia dinh binh &n tiéu diing thong qua néi 16ng cd hoi
ti€p can tin dung; Gilp doanh nghiép séng sét
thong qua ndi 16ng co hdi ti€p can thanh khodn; NGi
186ng cdc dicu kién huy dong tai chinh, dong thdi
thyc hién gidn ng c¢6 quan 1y ctia Nha nudc 1a can
thi&t trong diéu kién kho6 khin con ti€p dién. Céc cd
quan quén ly nha nu6c cin ddm bao cong khai minh
bach thong tin vé rdi ro va thong bdo rd rang vé nhu
cAu giam sat dé tranh bat &n tai chinh, dic biét &
nhitng nén kinh t&€ ¢6 ng khu vyc tw nhan & mifc cao.

Thit ndm: chinh séach thuong mai mé phéi dugc
duy tri. D€ duy tri sdn xuit hang cung tng thié€t yéu
cho ngudi tiéu diing trong nudc, mot s6 quoc gia da
bit dau han ch& xudt khiu cic mithang y t&.

Céic quoc gia tiéu dung cAn thyc hién trich
nhiém bing cich tu do héa nhap khau. Thay vi tdi
dam phdn cac cam két song phuong, tit ca cac qudc
gia s& déu c6 1gi néu Trung Qudc md cifa thi trudng
cho tat ca c4c doi tic thuong mai. Pay 12 ct hich rat
cAn thiét c6 thé gitip ting thu nhap toan cau khoing
0,6%. Thu nhap clia Trung Qudc sé ting thém gan
0,5%. HAu hét cic qudc gia dang phat trién § khu
vic Pong A ciing sé ting thu nhap cho dit kha ning
ti€p cAn uu ddi cta ho vao thi trudng Trung Qudc
phan nio bi suy gidm.

Theo Ngan hang Thé gidi, trong titng ndi dung
chinh sdch trén, , hanh dong phdi hgp qudc t& trén
cich ti€p can tdng thé s& dem lai 1gi ich. Tuy
nhién, ting cudng chiéu siu hgp tic qudc t&€ mdi
12 liéu vdc-xin hiéu qua nhi't dé chong lai nguy co
do virus gy ra, ngoai nhirng bién phap manh mé
trong nudc B
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ABSTRACT:

The Covid-19 pandemic which is defined global health crisis caused by the virus SARS-
CoV-2. The Covid-19 pandemic is currently affecting and causing damages across the globe.
The first coronavirus patient was officially reported in China which is heavily affected by this
disease, especially this country’s economical and educational fields. Hence, the Chinese
government needs to come up with long term solutions in order to overcome challenges caused
by the Covid-19 pandemic.
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NGHIEN CUU CAC BIEN PHAP
PHONG SET, TAN BANG CHO PUONG DAY
TRUYEN TAI PIEN TREN KHONG DI QUA

KHU VUC BANG TUYET

® NGUYEN TRUNG THOAI

TOM TAT:

D3&i v6i dudng day truyén tai dién trén khong (PDK) di qua khu vuc bing tuyét, day chong
sét (DCS) c6 tac dung bido vé chdng sét cho PDK. Pdng thdi DCS ciing bi d6ng mot 16p bing,
lam day vong xudng. Khi bing tuy€t tan ra, do su tan bing khong dong déu s& gy ra rung dong
va din dén sy phong dién giita DCS va cac day din dién, gay ra sy ¢d ngdt mach thudng xuyén.
Do d6, viéc nghién citu cdc bién phdp phong sét, tan bing cho PDK di qua khu vuc bing tuyét
12 hét strc can thi€t. Bai bdo sit dung phin mém PSCAD x4y dung md hinh md phdng sét ddnh
v6i hai trudng hop: khi hai DCS tryc ti€p ndi da't va hai DCS khong truc ti€p ndi dat (d€ thuc
hién bién phdp tan bing), sau d6 ti€n hanh md phdng, tinh todn va phan tich mic do chiu sét
ctia PDK, cudi cting dua ra cdc gidi phdp hdp Iy d€ nang cao tinh ning chiu sét va tan biang cho

dudng day.

Tir khéa: Bdo vé sét danh, khu viyc biang tuyét, mic do chiu sét, tan bing mot chiéu, tan bing

xoay chiéu.

I. Pat van dé

Bing tuy€t ludon 12 m&i nguy hai 16n ddi véi
dudng diy truyén tdi dién trén khong. Trong
nhitng nim gan diy, & Viét Nam, su tdc dong clia
bi€n d8i khi hau va méi trudng dién bi€n ngay
cang phitc tap da 4nh hudng dén viéc van hanh
lugi dién. Nghiém trong hon 1a sy xuat hién bing
tuyét tai cdc tinh mién nidi phia Bic xdy ra kh4
thudng xuyén, giy ra sy c¢d ngidt mach dién, dit
dudng diy, giy xa trén dudng diy, nhiéu tram
bi€n 4p ngiing 1am viéc,... 2. Trong diéu kién
kinh t& Viét Nam ngay cang phdt tri€n, nhu ciu
cung cAp dién clia khdch hang ngay cang cao. Do
vdy, viéc ng phé véi hién tugng bing tuyét
nhim gidm sy c6 ngdt mach dién qua dé gép
phin ning cao dd tin cay cung cAp dién 1a hét sitc
can thi€t. Bai bdo liét ké cdc phuong phap phong
sét, tan bing va ti€n hanh phan tich bai todn thuc
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t€ d€ so sdnh mifc dd chiu sét clia dudng diy
truée va sau khi cdi tao DCS (d€ thuc hién bién
phdp tan bing). Cudi cing dua ra gidi phdp hop
Iy d€ @dm bdo kha ning phong sét va tan bing
cho dudng day (Hinh 1).

I1. N§i dung nghién citu

1. Phong sét danh DDK

Phong sét ddnh PDK 1a bdo vé dudng day
khong bi sét ddnh hodc gidm thi€u mdc do sét
ddnh. Pdi v6i PDK cao dp va siéu cao st dung
DCS la bién phdp bdo vé cd ban nhat, tdic dung
cht y&u cia DCS 1a che chin dudng day va giam
xdc sult sét ddnh tryc ti€p dudng day, dong thdi
¢6 nhitng tac dung: phan dong, gidm dong dién sét
qua tru, gidm dién th€ dinh tru; tdic dung ngiu hdp
dién tir gitta DCS va diay din 1am ning cao dién
th& day din khi sét ddnh tru, gidm dién 4p ditlén
chudi cdch dién; tdc dung che chdn, lam gidm qua
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Hinh 1: Hé théng IUGi dién bj dnh hudng bdi bdng tuyét tai
cdc tinh mién ndi phia Bac, Viét Nam

dién 4p cdm ng trén diy din. Dién 4p dudng day
cang cao thi hiéu qué cia viéc st dung DCS cang
tot. Tuy nhién, d6i véi PDK di qua nhitng khu vuc
c6 bing tuyét, DCS vira bdo vé chdng sét cho
dudng day, ddng thdi cling giy ra nhitng 4nh huéng
bat 1di nhu da néu.

2. Duong ddy phii bang va bi¢n phdp tan bang

LGp pht biang ludn 1a moi de doa 16n ddi vé6i su
an toan ctia cic PDK § cdc khu vyc c6 bing tuyét.
Hién nay, trén thé gidi da c6 nhiéu chuyén gia
nghién ctru vé van dé déng bang PDK va di dat
dudc nhitng k&t qua nhat dinh: Pohlman va Lan-
ders da dé xud't phuong phdp chdng déng bing va
khtt bing cho dudng truyén trén cao. Hesse da dua
dé xui't cong nghé 1am tan bing bing rong roc va
dong dién ngdn mach,... Tuy nhién, cdc bién phdp
trén chi xem xét d&€n su tan bing ma chua dé cap
dé&n viéc chdng séti41,

Mit khdc, PDK thudng c¢6 khodng cdch dai,
phin bd rong, di qua nhiéu dia hinh phifc tap khic
nhau. Do d6, phudng phdp tan bing cd hoc khé
thuc hién, phudng phdp tan bang thu dong hiéu
qua thap, phuong phdp tan bing bing nhiét 1a
chuyén dién ning thanh nhiét ning d€ lam tan
bing thudng dugc 4p dung, thuc hién bing cich
ting dong dién chay trong ddy din sinh ra dd
nhiét d€ dat muc dich tan bdang. Cdn c vao dong
dién, phuong phdp nay dudc chia thanh tan bang
xoay chiéu (AC) va tan bing mot chiéu (DC)34,

2.1. Tan bdng xoay chiéu

Tan bing xoay chiéu 1 tan bing bing cdch cho
dong dién xoay chiéu c6 gid tri 16n chay qua day
din dé sinh ra nhiét va tan biang. C6 thé dugc chia
thanh tan bing mang tdi va tan bing ngdn mach.

Tan bing mang tdi: khong nglrng van hanh
dudng day, thong qua viéc thay ddi trao luu cong

suit cia dudng day, ting gia tri dong dién chay
trén dudng diy d€ dat d€n tan bing.

Tan bing ngin mach: 13 thi€t 1ap di€m ngin
mach trén dudng day, hinh thanh sy ¢& ngdn mach,
ddng thsi khong ché dong dién ngin mach trong
pham vi tan biang cho phép t5i da, d€ diy din phat
nhiét tan bing. Phuong phép tan bing ngdn mach
dudc st dung rong rai, khong chi dp dung tan bang
cho BDK (Hinh 2a) ma con 4p dung tan biang cho
DCS (Hinh 2b). Phuong phdp nay doi hdi hé théng
dién phdi cung cdp mot lugng cong sudt phdn
khdng di 16n va phu hgp tan bang cho PDK c6
dién dp nhd hon 500kVE4, (Hinh 2)

Hinh 2: Phuong phdp tan bdng ngdn mach

1D z2D
ﬂEu — J ﬁHﬂ

Hinh 2a. Tan bdng ngdn
mach ba pha, khi hé théng -~
nging lam viéc

Hinh 2b. Tan bing déng
thoi hai ddy chong sét
(cdu hinh vong ldp)

2.2. Tan bing mét chiéu

Cho dong mot chiéu c6 gid tri 16n vao dudng
day pht bing (v6i mot dd dai nhat dinh) sé sinh ra
nhiét va tan bing. Dong dién mot chiéu & day c6
thé€ dudc chinh luu tir dong dién xoay chiéu thong
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qua cdc thi€t bi dién tlr cong sudt 16n. Pudng day
cin tan bing sé dudc k&t ndi véi hé thong dién
thong qua mdy bi€n 4p va bod chinh luu, so do
nguyén 1y nhu Hinh 3. D€ tan bing dudng day 3
pha, ¢6 hai phuong phdp ndi diy nhu Hinh 3a va
Hinh 3b.

Tan bing mot chiéu theo phuong phép (1) hinh
3a: ngan mach 2 dau dudng day phii bing pha A va
C, sau d6 no6i 2 dau con lai clia pha A va C vé6i dau
ra clia bd chinh lvu @€ thyc hién tan bang. Phuong
phdp nay sé 1am tan bing ddng thdi 2 pha ciing
mot ldc.

Tan bing mot chiéu theo phuong phép (2) hinh
3b: ngdn mach 3 diu dudng diy phi bing pha A, B
va C, hai diu con lai cia pha A va B dudc ndi
chung v6i nhau, sau d6 ndi vao mot dau ra cia bd
chinh luu, dau ra con lai cta bo chinh luu dugc ndi
vdi ddu con lai ctia pha C. Phuong phap nay chi c6
thé 1am tan bing ddi vdi pha C. Do d6, mach 3 pha
phti bing, n€u mudn lam tan bing theo phudng
phdp (2) phéi ti€n hanh 3 1an; con néu két hdp tan
bang theo hai phuong phdp (1) va phuong phap (2)
thi chi ti€n hanh 2 14n: truSc tién ta ti€n hanh tan
biang 1 pha theo phuong phip (2) sau d6 2 pha con
lai ta ti€n hanh tan bing theo phuong phap (1)1,

3. Phén tich bai todn thuc t&

bé phan tich mdc do chiu sét cia PDK khi hai
DCS khong truc ti€p ndi dat (thyc hién bién phdp
tan bing), bai bdo tinh todn dudng day truyén tai
220kV mach don hai ngudn cung cap lam vi du, do
dai toan tuyé&n 104.13km, bao gdm 272 tru, bio vé
chong sét cho dudng day dung 2 DCS, trong d6 md
phdng doan dudng diy gitta khodng tru 114#~
122#, do dai 2.458km, c6 2 DCS khong truc ti€p
ndi dat d€ thuc hién bién phap tan bing. Tham s&
tinh todn nhu bdng 1, mit d6 dién cdm cia tru
0,5(uH/m); dién tré ndi dat 10U; day din loai
LHAGJ-400/50; day chong sét loai GIX-100. Cap
dién 4p cda khe hd phéng dién cé nhiéu loai:
14kV, 20.8kV, 22.3kV.,...do ton tai qua dién d4p lam
viéc trén dudng day, cho nén dién dp cdch dién
phl hgp giita DCS va tru dién d6i v6i dudng day
220kV dugc chon la 35k V681,

Sau khi cai tao 2 DCS khong truc ti€p ndi dat,
muc dd chiu sét ciia doan dudng didy sé bi dnh
hudng dang k&, do d6 can phdi phan tich d€ dua ra
nhitng bién phdp phit hdp nhim ddm béo kha ning
phong sét va tan bing cho dudng diy. (Bang 1)

Bdng 1. Tham s6 clGa dudng ddy va tru

(Hinh 3) Thity | Loai | Ddcao | Khoang Do cao
. ; . . s tru tru tru(m) | vuot(m) | treo day (m)
Hinh 3: Phuong phap tan bang mét chiéu
113 | LUYJS 15 391 13.5
PhaA
114 Luz7 24 348 21
115 LUZ5 16 195 14
@—;‘T —(D+ 2}5 * 16 | LUZ5 | 16 265 135
Us T
|  PhaC 17 | LUZ5 20 205 17
F 118 | LUYJS 15 234 14
119 LUZ5 16 227 13
. 120 LUZ5 20 303 17
= Hinh 3a. Phuong phdp (1) 121 LUZ6 o 359 Y
Pha A 122 LUZ6 16 322 13.5
vl
|PhaB 123 | LUYJ6 15 313 12

& |

F

Pha C

= Hinh 3b. Phuong phdp (2)
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4. Phdn tich mé phéng miic d¢ chiu sét khi
DCS khong truc tiép noéi dat

4.1. Phdn tich mé phdng

Cin cif vao phan tich va dic di€ém doan dudng
day néi trén vé dugc so d6 mo phdng nhu (Hinh 3).

4.1.1. M6 hinh mé phdng dong dién sét

Trong bai bdo, viéc 14p m6 hinh md phdng
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Hinh 3: S0 d6 mé phdng véi 2 DCS khéng ftruc tiép néi dét khi sét danh dinh tru

Day ching sét
khing tree tigp not dat
Mg
hitih
dutmg
|| diy
"u..._‘__—__'_,..-l'
- Jpha
diy din day din
Mgudnl Hguin Il
220kV 220kV
S0Hz * J0H=
i [

+ ¥ "2 g g w
0~~112 E E 123272
113 114 115 121 122 123
Bién gidd try Bién gidd tra
tinh todn titth todn

dong dién sét dudc 4p dung theo cdng thdc (1) va
hai chi s6 dong dién sét dugc chon 1a 2.6/50 psi6-s],

I=Iew—et) (1)

Trong d6: I bién do dong dién sét; a, B 1a hai
hé so.

4.1.2. M6 hinh mé phdng duong ddy

Mo hinh m6 phéng dudng diay 4p dung mo hinh
tham s& bién tan. Do dod cao clia cic tru khdo st
khong gidng nhau nén trong tinh todn dod cao trung
binh cida cédc tru dugc tinh theo cong
thite (2)1681:

hyy = (Lihudi/ 2d;) - L

Trong d6: htb d6 cao trung binh ctia 1

hinh m6 phdng tru dién trong phan mém PSCAD
nhu (Hinh 4).

4.1.4. M6 hinh mé phdng cdch dién

Viéc mo6 phdng déng ngit cach dién dugc thuc
hién thong qua viéc khong ché dién 4p, phdn dodn
phéng dién cach dién dua vao phuong phdp giao
nhau, trong d6, dudng dic tinh di€én dp phong dién
dugc xdc dinh bdi cong thic (3)[6-8]:

u=1350.0 + 598.0e"*0 + 2256.0e 192 (3)

Hinh 4: Mé hinh mé phdng tru dién

1 1

1

try; hi do cao tru thi i; di khodng cdch i

thit i gitta hai tru; L 13 chiéu dai chudi  meers

cdch dién va phu kién.
4.1.3. M6 hinh mé phdng tru dién
D6 cao cuia cdc try trong doan 1

duong day khdo sdat khdong vugt qua
30m, do d6, trong tinh todn (ddc biét
la tinh todn phong sét) thong thudng

C IE:N?J 'ﬂr‘c:Er c 'ﬁ:elm
l ' | ‘ 1
i; T l1_.;£1 t e eze1 M7 em £ [l :mTT_éLa‘zT E:2
: I LEL e fellalgl ]
i £

dp dung mo hinh tham s6 dién cdm
tap trung d€ mo6 phdng tru dién, dién
cdm tuong duong trén mdi don vi
chiéu dai ctia tru 1a 0.5(uH/m). Mo

Hinh 4a. Hai DCS truc
tiép noi dat

I

Hinh 4b. Hai DCS khong truc
tiép ndi dat

i
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4.2. Phdn tich mitc do chiu sét khi
sét danh dinh tru, khoang vugt DCS va
DDK

4.2.1. Phan tich mitc do chiu sét khi
sét ddnh dinh tru

Lap m6 hinh m6é phdng trang théi
qua do dién tir sét ddanh dinh tru trong
hai trudng hgp: 2 DCS truc ti€p ndi dat
va 2 DCS khong tryc ti€p noi dat doi
v6ikhodn tru 114#~122# , so sinh mifc
dd chiu sét nhu Hinh 5. K&t qud md
phéng cho thay, khi 2 DCS truc ti€p noi
da't va 2 DCS khong truc ti€p ndi dat
mic d6 chiu sét trung binh I1An lugt 1a:
147.9724kA, 104.5459kA. Nguyén
nhin c6 sy thay d8i trén 1a: Trong
trudng hgp DCS truc ti€p ndi dat khi c6
sét ddnh tru ngay lap tdc DCS c6 tic
dung phian dong dién, két qua 12 gidm
dién th€ dinh tru; trong trudng hgp 2
DCS khong tryc ti€p ndi dat, khi ¢6 sét
ddnh tru khe hd phong dién chua 1ap
tirc dan dién, 1am gidm kha niing phin
dong ctia DCS, din dén dién thé dinh
tru ting 1én, hiéu dién thé€ hai diu
chudi cdch dién clia DDK ciing ting,
d& ph4t sinh phéng dién.

4.2.2. Phan tich mitc do chiu sét khi
sét danh khodng vuot DCS

Khi sét danh khoang vugt DCS muc
dd chiu sét trung binh trong 2 trudng
hgp: 2 DCS tryc ti€p noi dat, 2 DCS
khong tryc ti€p ndi dit 1an lugt 1a
105.3193kA, 75.3974kA nhu (Hinh 6).

4.2.3. Phdan tich mitc do chiu sét khi
sét ddanh khodng vuot PDK

Tur (Hinh 7) c6 thé thdy trong trudng
hgp 2 DCS khong tryc ti€p ndi dat khi
c6 sét danh khodng vugt DPDK miic do
chiu sét gidm 0.37kA. Trudng hgp nay
mic d chiu sét nhd hon rat nhiéu so
vdi cdc trudng hgp sét danh tru dién va
DCS. K&t qua mo phdng ciing cho thdy
khi sét danh tru dién hodc sét danh
DCS mitc do chiu sét dat dén hang

Hinh 5: So sénh mic dé chju sét khi sét danh dinh tru

Mirc d6 chiu sét (kA)

e e~ ~
852 888 &8 88

0

mDCS trye tiép ndi dat m DCS khéng trye tiép ndi dét

114 115 116 117 118 119 120 121 122

Hinh 6: So sanh mdc dé chiu sét khi sét danh
khodng vugt DCS

Mire d6 chiu sét (kA)

140

120

100

]
[=]

o
o

Py
[=}

[}
[=}

m DCS tryc tiép ndi dat m DCS khéng truc tiép néi dat

114 115 116 117 118 119 120 121 122

Hinh 7: So sanh midc dé chju sét khi sét danh
khodng vugt BDK

Mrc do chiu sét (kA)

6,40

[=]

6,3

6,2

=]

6,

[
o

6,0

o

o
o

5,

5,80

m DCS tryc tiép ndi dat m DCS khéng tryc tiép néi dat

114 115 116 117 118 119 120 121 122

trim kA, nhung khi sét ddnh truc ti€p PDK mitc
do chiu sét chua dat dé€n 10kA. Tham chi doi véi
dong dién sét c6 bién dd nhd, mot khi da vugt qua
hé thdng che chin va danh truc ti€p vao PDK ciing

c6 thé gay ra phong dién bé mit cich dién.
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4.3. Bién phap niang cao tinh ning chiu sét
PDK khi 2 DCS khong tryc ti€p noi dat

T nhitng k€t qud mod phdng trén cho thay,
trong trudng hgp 2 DCS khong truc ti€p ndi dat
mic d6 chiu sét PDK gidm ddng ké, do d6 can
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thi€t phdi c6 bién phap dé

Hinh 8: Miic dé chiu sét khi thay déi dién trd néi dat

ndng cao tinh niang chiu sét
ctia BDK. Trong bai bdo nay
néu ra 2 phuong phdp: gidm
dién tré ndi dat (R, va ting
s6 bat cdch diénl6®! dong
thoi sét tru 117 lam vi du.

4.3.1. Gidm dién tré noi
dat

Khi gidm R4 cda tru:
dong dién sét qua tru ting

200
150

(.'!H
g &

Mirc do chiu sét (kA)
o

=8=DCS tryc tiép ndi dht

=@=DCS khéng tryc tiép ndi dét

—{ = —]
i = | —
10 15 20

Dién tré ndi dat (Q)

1én, ting khd nidng phin
dong; dién thé& dinh try gidm,

T
5
=)

9: Miic dé chiu sét khi tdng sé bdt cdch dién

din dén gidm hiéu dién th&
trén 2 dau chudi cach dién, tir

=t==DCS tryc tiép ndi dét

—4=DCS khéng tryc tiép ndi dat

d6 nang cao dudc tinh ndng g 200

chiu sét dudng day. K&t qua ‘0 150 o= - — *

md phéng (Hinh 8) cho thay, 2 100 & * ¢ *

khi R, 4 gidm tir 20Q dén 5Q: S 0

muc do chiu sét ting tur T 0

121.0822kA d&n 169.4476 g Khéng téng Téng 1 bat Tang 2 bat Tang 3 bat
=

kA, ting 39.94% (d6i vdéi
trudng hgp 2 DCS truc ti€p

S6 bat cach dién

ndi dat); Trudng hdp 2 DCS
khong truc ti€p ndi dit, mic d chiu sét ting tir
80.4370kA dé&n 115.0497KA, ting 43.03%. C6 thé
thay, gidm Rnd ctia tru 12 phuong phép hiéu qué dé
ting tinh ndng chiu sét PDK khi DCS khong truc
ti€p noi dat.

4.3.2. Ting s6 bdt cdch dién

Duy tri cdc diéu kién khong thay ddi, khi ting
s0 bdt cdach dién cho PDK mic dd chiu sét cling
tdng lén, k&€t qud md phdng (Hinh 9) cho thay khi
tdng moOt bat cdch di€én muc do chiu sét tuong (rng
ciing tang 1&n Ian lugt 1a 5.53% va 4.92% tng v6i
trudng hgp 2 DCS truc ti€p ndi dat va 2 DCS khong
tryc ti€p ndi dat.

II1. K&t luan

- Trong trudng hdp 2 DCS khong truc ti€p ndi
dA't (d€ thuc hién bién phap tan bing), khi sét dinh
try di€n mic do chiu sét trung binh 1a 104.5459kA;
khi sét dinh khodng vugt DCS mdc dd chiu sét

TAI LIEU THAM KHA O:

trung binh 1a 75.3947kA. Mic d6 chiu sét cla
PDK gidm xudng, xdc sudt sét danh DDK sé ting
1én, do d6 can thi€t phdi gidm Rnd clia tru hoic
ting sd bat cich dién d€ vira ddm bio tinh ning
chiu sét vira ¢6 thé thuc hién cdc bién phép tan
bang cho BDK.

- Phuong phdp tan bing mot chiéu phit hgp dé
lam tan biang cho dudng day truyén tdi & moi cip
dién 4p va c6 kha ning tng dung phd bi€n. Do
d6, c6 thé xem phuong phéap tan bing dién mot
chiéu 12 phuong phdp thong dung clia cong nghé
tan bang.

- Bai vi€t nay da néu ra nhitng bién phdp co
ban trong viéc phong sét, tan bing cho PDK di
qua khu vuc c¢6 bing tuyét, do vdy, trong qud
trinh thi€t k€& va cdi tao dudng day, tuy tirng diéu
kién cu thé dé€ 4p dung cho phit hgp, ddm bao tinh
kinh t& va k§ thuat m

1. Masoud Farzaneh (2008), Atmospheric icing of power networks, Springer.

2. Songhai Fan, Xingliang Jiang, Lichun Shu, Pu He, Ping Liu, and Hongyu Nie (2011), “DC Ice-Melting Model
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Thong tin tdc gid:
TS. NGUYEN TRUNG THOAI
Trudng Cao ding Cong Thuong mién Trung

A STUDY ON DE-ICING AND LIGHTNING PROTECTION
METHODS FOR OVERHEAD POWER TRANSMISSION LINES
PASSING THROUGH THE SNOW AND ICE AREAS

® PhD. NGUYEN TRUNG THOAI
Mien Trung Industry and Trade College

ABSTRACT:

For overhead power transmission lines passing through snow and ice areas, lightning
shielding wires (DCS) protect the overhead power transmission lines against lightning.
However, the DCS is sometimes frozen with a layer of ice, causing the DCS to sag. When the
snow and ice melt, the uneven melting will cause vibration and lead to the discharge between the
DCS and phase conductors, causing frequent circuit interruptions. Therefore, it iS necessary to
study on de-icing and lightning protection methods for the overhead power transmission lines
passing through the snow and ice area. This study was conducted by using PSCAD software to
build the lightning electromagnetic transient model for double lightning shielding wires direct
ground and double lightning shielding wires indirect ground ton calculate and analyze the
lightning withstand levels of the line. This study proposes some practical solutions to enhance
the lightning protection and de-icing performance of transmission lines.

Keywords: Lightning protection, snow and ice area, lightning withstand level, DC de-icing, AC
de-icing.
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TANG CUONG CONG TAC PAO TAO
TRONG DOANH NGHIEP HIEN NAY

® NGUYEN PUC TU - TRAN HOANG TRUNG - VU TH| HANG

TOM TAT:

Hién nay, dio tao 1a mot hoat dong quan trong gép phan ddm bao sy ton tai va phat trién
ctia mdi t8 chitc. Hoat dong ddo tao va phat trién gitip cho doanh nghiép c6 dugc ngudn nhian
luc thich tng vdi nhitng thay d6i ctia moi trudng va dap tng dugc nhitng yéu ciu ciia viéc thuc
hién nhitng muc tiéu chi€n lugc clia doanh nghiép. Bai vié€t phan tich thuc trang cong tdc dao
tao ctia doanh nghiép hién nay, véi nhitng dic di€m cd ban la: chua xdy dung dudc vin héa
hoc tap, cong nghé hoc tap chua dugc tng dung phd bién, luc lugng gidng vién con nhiéu han
ché&. Tir d6, bai vi€t dua ra nhitng dé xuit khiic phuc nhitng han ché& néu trén.

Tu khéa: Pao tao, doanh nghiép, vin hdéa hoc tip, cong nghé hoc tap.

1. Biit van dé

Hoa minh vio sy phdt trié€n cda nén kinh t€,
doanh nghiép ngay nay ludn tao cho minh chd
dirng vitng chic trén thi trudng. Mudn vay, doanh
nghiép phdi dit vai trd nhiém vu quan trong d6i
v&i ddi ngli cdn bd cong nhan vién. Doanh nghi€p
mudn ton tai, phat trién va canh tranh véi cdc
doanh nghiép khdc, doi héi phai c6 mot doi ngi
can bd cong nhan vién ning dong, sing tao, tay
nghé virng vang. P& lam dugc diéu d6, van dé st
dung, quan 1y, dio tao.. ngudn nhin luc phdi ludn
dudc doanh nghi€p ddt vao muc ti€u chinh cho su
phét trién vitng manh ctia doanh nghiép. Chinh vi
th€, cong tdc dao tao ludn dugc coi 1a mdt trong
nhitng van dé trong di€m cin thic d4y phat trién
ctia cdc doanh nghié€p hién nay.

Vainim trd lai day, sy phat trién vugt bac ciia
cong nghé di va dang tdc dong manh mé dén cong
tic dao tao, tao ra nhitng thay ddi trong md hinh
dao tao nhan lyc. Bay chinh la nhitng thach thitc
ma dio tao truyén thong sé phai ddi mit d€ thich
tng véi thi trudng lao dong rat “mdi” va “khdc”
trong tuong lai gan.

Xét v& mit khach quan, c6 thé thdy, mot thi
trudng lao dong diy mSi mé va tiém ning dang
chd dén thé€ hé tuong lai. Tuy nhién, lam thé€ nao
dé dao tao ra ngudn nhan lyc ddp ng ding cic
tiéu chi clia nhitng nganh nghé hién dai lai 12 mot
thit thdch 16n ddi v6i ngudi lam cdng tdc dao tao.

M hinh dao tao truyén thong, chay theo biing
cAp hay tiéu chuén chung cdia xa hi sé& khong con
nhiéu gid tri. Th& hé tuong lai can c6 dinh huéng
dao tao thich hgp d€ khai pha va phét trién gi4 tri
cta tirng ¢4 nhan.

2. Thyc trang cong tac dao tao trong cac
doanh nghiép hién nay

2.1. Vé vdn héa hoc tip

Nhiéu doanh nghiép coi viéc dio tao 12 cong
viéc ctia bd phan nhin sy nén lanh dao khong chd
Y kém ciip, hudn luyén nhan vién ma chi giao viéc
va ki€m tra k&t qua. Nhiéu cdn bd mdi ra trudng
chua ¢6 nhiéu kinh nghiém va ki€n thitc d€ trién
khai hiéu qué cong viéc, lai chua dugc di hoc céc
16p dao tao tap trung & cAp do tin tuyén nén cim
thdy boi r6i trude cong viéc.

Bén canh d6, trong bdi canh thit chit chi tiéu &
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mot s& doanh nghiép thi nhiéu khéa hoc hay, c6
tinh ng dung cao va dem lai hiéu quaé lan tda cho
doanh nghiép nhung kinh phi m&i gidng vién la céc
chuyén gia cao din d&n sy khong dong thuin clia
lanh dao. Nhiéu lanh dao chi coi trong kinh doanh,
khong coi trong dao tao, , nén di khong dau tu
thué gidng vién ngoai, vi thdy lang phi va hiéu qu
dao tao sau khéa hoc cling khdng cao khi nhian
vién khong thay d6i dugc théi quen cii, k€t qua
kinh doanh cling khong dugc cdi thién.

Dai v6i hoc vién tham gia cdc 16p dao tao van
con rat nhiéu hién tugng ngudi hoc véi tim 1y bi di
hoc, bit di hoc, di hoc d€ gidi tri (thoat khdi cong
viéc ning né hang ngay), nén khong chid tim vao
cdc ndi dung dao tao cla gidng vién trén 16p, hodc
don gidn 1a ndi dung ho dugc cit di hoc khong phai
12 vin dé ma ho quan tAm hoic mong mudn dudc
dao tao.

T& chitc mot 16p hoc tip trung ton kém rat
nhiéu tién bac, thdi gian. Ngudi hoc phdi mi't thai
gian di chuyén tir dia diém lam viéc t6i dia diém
hoc, dic biét ddi v6i cdc hoc vién § tinh thanh xa
thi thoi gian di lai c6 khi mat d&€n 2 ngay. Khi di
hoc ho ciing khong xt& 1y dugc cong viéc hién tai
dang 1am va do d6 dnh hudng téi k&€ hoach kinh
doanh ctlia don vi ho dang lam viéc. Van dé tai
chinh danh cho t6 chiic 16p ciing rit nhiéu nhu tién
gidng vién, tién in 4n tai lidu, tién dién nudc, tién
Iutu tri ctia hoc vién, tién dn udng, tién cho doi ngii
phuc vu 16p hoc,...

2.2. Vé cong nghé hoc tip/cong nghé qudn ly
dao tao trong doanh nghiép

Céc doanh nghiép chua ¢ng dung nhiéu cong
nghé trong trién khai dao tao. Viéc hoc van tip
trung nhiéu & cdc khéa hoc in-house (t8 chic 16p
tap trung), chua c6 nhiéu doanh nghiép xay dung
dudc hé thong kho bai gidng e-learning do so, da
dang ndi dung dé phuc vu nhu ciu dao tao clia cdn
bd nhin vién, ddc biét 1a trong mua dich Covid -19
khi cdc 16p hoc tip trung phai dirng t8 chitc. Cic
hinh thic hoc tryc tuyén khdc nhu hoc qua
livestream trén nén tdng Workplace, hoc qua hinh
thitc Zoom... chua dugc tng dung nhiéu.

D6i v6i hoat ddng quan 1y dao tao trong doanh
nghiép, vdi sy ti€n bo cia cong nghé, chuong
trinh phuc vu hoat dong quan 1y dao tao cé thé
x4y dung thanh nhitng sdn phAm phin mém déng
g6i, cai dat trén trng mdy tinh riéng 1€ hodc dudgc
thi€t k&, xdy dung theo md hinh quén ly dit liéu
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phan tdn c6 sy phan cap, nhung hién nay nhiéu
doanh nghiép vin chua lam dugc. Cédc thao tdc
quan 1y 16p van thyc hién trén file excel va lvu &
nhiéu t&p thong tin khac nhau. Pi€u nay tao ra sy
khong déng nha't dir liéu va tai liéu d& tha't lac
mdi khi 1anh dao phu trdch dao tao mudn chiét
xud't cic bdo cdo vé tinh hinh dio tao ciia doanh
nghiép. Viéc quin 1y s& lugng hoc vién van s
dung céch thitc di€m danh cii d6 13 cdn bd quin
ly 16p 1én di€m danh, ddnh gid k&t qua hoc tip
clia ngudi hoc trong mdt s mon hoc chua duge
thyc hién thong qua cdc chuong trinh ¢ng dung
cong nghé thong tin. Tuy nhién, thyc tién ciing
cho thay, vAn con nhitng han ch€ trong ng dung
cong nghé théng tin vao cong tdc quan 1y dao tao
khié€n cho viéc ddnh gid, tdng k&t chua dudc tién
hanh mot cich dong by, thudng xuyén, kip thdi.
Bén canh dé, viéc ting dung cdng nghé thong tin
chi thuc s ¢6 hiéu qua khi co s vat chat ha ting
clia cdc doanh nghiép dugc dau tw mot cdch dong
bd va tdng thé.

2.3. Vé luc luong gidng vién

Qua khéo sdt ctia tac gid, hién nay, tai cdc ngan
hang, doanh nghiép c6 hoat dong dao tao chuyén
nghiép, hing nim déu gt cdc ban khdo st nhu
cdu dao tao d€n toan th€ cdn bo nhan vién cla
doanh nghiép dé 14y dudc thong tin nhim xay dung
ké& hoach dao tao cho cd nim. Khi cdn bd nhan su
nhin dugc nhitng ban phdn hdi khio sit, d&u nhan
thay nhu cAiu mong mudn dugc dao tao clia cic cdn
bo trong doanh nghiép rat 16n, trong khi nhan luc
gidng vién chua ddp dng hoan toan dugc nhiing
nhu cdu nay. Luc lugng gidng vién & cdc doanh
nghiép hién tai chi yé€u Ia gidng vién kiém chic,
s6 lugng chua nhiéu, khong di dip tng nhu ciu
cho s6 16p. Hon nita, do vira gidng, vira 1am viéc
truc ti€p, trong d6 nhiém vu thyc hién cdng viéc
chuyén mon la chinh, va trong hau hét cic t& chic
khdo sdt chua c¢6 hé thdng giao chi tiéu bit budc
KPI (Key Performance Indicator ) lién quan dén
dao tao. Cu thé, & mbi cAp bac linh dao 1 nim
phédi ddm bdo bao nhiéu gid gidng, cling nhu cg
ch& vinh danh cho nhitng gidng vién kiém chic
tam huy€t. Do d6, gidng vién ding I6p chua chi
tAm ning cao chdt lugng bai gidng, gidng vién
chua c6 ky ning su pham thuc sy tot trong trién
khai 16p hoc, chua biét soan gido 4n, slide bai gi-
4ng nhiéu chit, phuong phap hoc chii y&u 1a thuyé&t
gidng, chua c¢6 nhiéu hoat dong trong 16p hoc.
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Nhitng gidng vién khong chuyén nay khong dugc
ddnh gia cao, khi ho gidng thudng tao ra khong khi
hoc nham chédn, gy hi€u qué phan tic dung cho
hoc vién.

Da&i véi cdc doanh nghiép c6 doi ngii gidng vién
chuyén trach thi ngoai cong viéc gidng day, giang
vién con ddm nhan ra't nhiéu cong viéc khdc nén
khong thé danh nhiéu thdi gian dé di gidng hét ta't
c4 cdc 16p theo yéu ciu clia cdc don vi trong hé
thong. Thuc t&, d€ c6 thé thuc hién dio tao t6t mot
16p hoc thi mat it nhat 2 tudn 1am viéc. Tuan diu
tién 1a giti phi€u khdo sdt va thu thap phi€u khéo
sat d& c6 thém thong tin xay dung bai gidng, stta
khung bai gidng. Tuan thit hai ti€n hanh xay dung
bai gidng chi ti€t, nén s& lugng 16p nhiéu sé& 13y di
clia cdn bd rat nhiéu thdi gian cho nhitng viéc khic
trong phong. P&i v6i cdn bo quén 1y, khi di gidng
qué nhiéu ciing sé khong c6 di thsi gian d€ thuc
hién t6t vai trd quin 1y phong.

Viéc di gidng & doanh nghiép thudng sé dién ra
vao cudi tuin, do thdi gian d6 cdn bo sé khdng phai
lam viéc va khi hoc s& khong dnh hudng dén k&
hoach cong viéc. Tuy nhién, khi gidng vién di gi-
4ng qué nhiéu vao cudi tudn s& 4nh hudng t6i viéc
can biing cong viéc va cudc song. N&u thdi gian di
lién tuc dé& gay tAm 1y khdng thuc sy hai long cia
gidng vién, cling nhu xdo tron trong ban than gia
dinh cla gidng vién, nén ddy ciing 1a mdt thuc
trang kho khi sdp x&p gidng vién di gidng tai cdc
don vi trong hé thdng doanh nghiép.

3. Pé xui't giai phdp ning cao chit lugng
cong tac dao tao trong doanh nghiép

3.1. Ap dung Mo hinh dao tao 70-20-10

Trude day, khi nhic d&€n “dio tao”, da phan
duge hiéu 1a cédch thic dao tao truyén thong, véi
viéc goi tip trung 16p hoc tai mot dia di€m nha't
dinh. Tuy nhién, theo thong 1& va chuin muc vé
dao tao qudc t€&, viéc lya chon hinh thitc dao tao
nao phai ciin cif trén viéc phin tich nhu ciu dao
tao, tir d6, nhan dién van dé thuc su can dao tao
(thdi do, ki€n thitc hodc k§ ning) va tim ra phuong
thitc gidi quyét tot nha't van dé dé (Mo hinh 1).

M5 hinh 70 - 20 - 10 trong cong tdc dao tao vin
12 mdt mo hinh phd bi€n hién nay thé hién ro vai
tro clia cdc hinh thitc dao tao doi véi hiéu qua dao
tao cia t6 chitc. Mo hinh nay chi ra:

® 70% hiéu qua dao tao thdng qua lanh dao dao
tao can bd qua giao viéc, luan chuyén va gidi quyét
tinh hudng.

M6 hinh 1: M6 hinh dao tao 70-20-10

70%
LanhBao dao tao gua giao vidg,
Rotation, gidi quvét finh hudng

! anhdan

: huan luya
Daotao
liénlep

-‘.th;:nng‘f-

® 20% hiéu qud dao tao thong qua lanh dao
huan luyén, ¢d van cho cdn b trong qué trinh 1am
viéc.

® 10% hiéu qua dao tao thong qua hoc cic 16p
hoc tip trung truyén thong.

Qua mo6 hinh trén ta thdy, hiéu qua dao tao 16n
nhat d6i v6i mdi cd nhan trong mot t8 chic dén
to khd ndng tu hoc théng qua cong viéc, gidi
quyét tinh hudng va luan chuyén céc vi tri. Piéu
nay c6 nghia 1a vin héa hoc tap chli dong can
dugc khuyé€n khich trong méi trudng doanh
nghiép, d€ mdi cdn bo/cong nhin vién déu tu y
thirc dudc trdch nhiém phdi ndng cao trinh d6/
ning luc cda bdn thian thong qua tu dao tao. Cdn
b6 can ¢6 muc tiéu o rang trong cong viée va tu
x4y dung cho minh 19 trinh phdt tri€n ban than.
Tu 16 trinh d6, cdn bd s& ddm nhiéu nhiéu cong
viéc méi/ khé mang tinh thdch thic d€ ning cao
k¥ ndng/ nghiép vu.

Yé€u t8 thit hai 4nh hudng d&n hiéu qua hoc tap
dé 12 vai trd clia 1anh dao qua viéc hd trg tu dao tao
hodic hudn luyén kém cip cho cdn by. Lanh dao
cAn dua ra muc tiéu cong viéc mang tinh thch thic
cho can bo dé gitip cho can bo c6 cd hdi phat trién
ning luc ban than. Song song véi dd, 1anh dao cling
12 ngudi hd trg/ddng hanh/trao d8i/phan hdi cic
van dé cdn bo gip phdi trong qud trinh trién khai
cong viéc. T do, 1anh dao ndm dugc khd ning cla
cdn bo va c6 k& hoach huan luyén/kém cip aé
nang cao ndng lyc cho cdn bd minh phu trich. Tuy
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nhién, do khdi lugng cong viéc 16n nén lanh dao
ddi khi cling c6 thé€ chua thuc hién tot vai trd dao
tao ctia minh. Nhu vay, nhiém vu cla cdc phong
nhin sy cla cong ty 1a phdi hd tr¢ cdc phuong
phdp, hinh thitc dao tao méi dé€ gitp, ciing nhu
thi€t 1ap nhitng KPI (Key Performance Indicator )
vé dao tao cho mdi cip lanh dao, tir d6 xay dung
cdc cd ch€ vinh danh linh dao c6 nhiéu déng g6p
trong cong tac dao tao. Khi dé, cac lanh dao cic
cAp c6 thém cdng cu dao tao hiéu qua cdn bod cda
minh, ciing nhu ¢6 dong luc d€ ti€p tuc phat trién
van héa dao tao trong ndi bd doanh nghiép.

Y&u t& thit ba 4nh hudng t6i hiéu qué hoc tap la
vai trd clia ngudi thdy gido trong cdc 16p hoc tap
trung truyén thdng. Cén bo sé dugce don vi clr di
tham gia dao tao cdc khéa hoc ngin/hodc dai ngay
G cdc trung tAm dao tao cia doanh nghiép, hoic
dao tao in-house trong cdc 16p td chifc tai doanh
nghiép. Qua md hinh cho thay, hiéu qua cla cédc
16p hoc truyén thdng khong cao (chi chi€m 10%)
va dang c¢6 xu huéng ngay cang gidm xudng. Vai
trd clia cdc 16p hoc truyén thong chi dirng lai & mifc
tao cAm hitng, bS sung thém nhiing tri thifc va cich
thiic d€ rén luyén cdc ky ning mdi, con dé€ bién
nhitng tri thitc va k§ nidng d6 thanh ning lyc thi
ngudi hoc phdi dp dung va thuc hanh trong c6ng
viéc cua minh.

3.2. Phuong phdp dao tao Micro héa ngi dung
hoc tap

Xu hudng dio tao mdi trong tuong lai la trién
khai nhitng khéa hoc nhé (micro) dugc cung cap

cung v@i cdc khéa hoc mang tinh toan di€n va lau
dai (macro) (Mo hinh 2).

Micro learning la phudng phdp chia ndi dung
16n thanh nhitng n6i dung ngén, sic tich. Hoc vién
s€ hoc thanh tirng dgt ngdn chi khodng 2-5 phit,
biing nhiéu cdch thic véi video ngdn, cdu do va
thuyé€t trinh theo sau biing cdch cung cAp phan hoi
tiic thi tif ngudi hoc. Nhiéu thong tin nhé c6 thé dé
lai tdc dong 1au dai. Hoc tap khi d6 sé& dé ti€p thu
hon so véi lugng 16n thdng tin hoc dai trong vong
2-3 ngay nhu truyén thdng. C6 tat cd 6 k§ thudt
hoc tap theo phuong phdp Micro, bao gdm: hinh
hoa, blog, trinh chi€u - trinh bay, ciu do - gidi do
- ma trdn, Vvideo, email - mobile - Cdc &ng dung
di kem.

3.3. Vé cong nghé¢ hoc tip

Viéc 4p dung cdc nén tidng s6 trong dao tao tao
ra cdc cd hoi d€: i) két ndi ha ting trong moi linh
vuc, moi khdu ctia qud trinh gido duc va dao tao;
ii) ting khd ning tuong tdc va sy linh hoat cho
ngudi hoc trong khong gian va thdi gian thuc-do,
moi trudng hoc tap thyc-do (Physical-cyber envi-
ronment interaction) dua trén nén ting sd.

Nhu vay, d€ tng dung hiéu qua phuong phap
dao tao Micro, doi héi phdi c6 su tham gia cia
cong nghé dé chia nhd héa cdc noi dung bai gidng
I6n thanh nhitng ndi dung dao tao nhd, tor d6
elearning héa bai gidng dugc thuc hién dé dang
hon. Bé€n canh do, 4p dung cdc cong nghé dudc
gidi thi€u dudi day nhu Zoom, Google Classroom,
Livestream Workplace, Edpuzzle d€ tao ra moi

Mé hinh 2: Phuong phap dao tao Micro héa ndi dung hoc tdp

Toc do hoc tap
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Bdng 1. Lgi ich khi s& dung cdc cdng nghé hoc tép méi nhét

Cong nghé

Lgi ich

Zoom

Phan mém Zoom két ni moi ngudi trong cac budi hop, budi dao tao véi thanh vién tham gia 6 cac dia
diém dia Iy khac nhau théng qua dién thoai, laptop, Ipad... Phdn mém Zoom c6 ddy du tinh nang dé
gilp cho giang vién tao ra mét I6p hoc truc tuyén véi khdng khi giéng nhu 16p hoc tap trung. Hoc vién
c6 thé xem ndi dung slide bai giang clia giang vién qua may tinh ca nhan. Giang vién co thé to chic
cac hoat dong nhu thao luan nhdm, dat cau hdi tuong tac. Phdn mém Zoom cho phép giang vién thay
dugc hoc vién nao gio tay cé y kién tra |6i.

Livestream
Workplace

Wokplace la mot nén tdng mang x& hoi danh cho doanh nghiép, noi cac can bd trong doanh nghiép
c6 thé tuong tac cac ndi dung vé cong viéc, cude séng giéng nhu nén tdng mang xa hoi clia Facebook.
DGi véi hinh thiic hoc nay, giang vién sé t6 chic thong qua tinh ning livestream. Hoc vién sé tuong
tac véi giang vién théng qua cac cau hdi, cac hoat ddng nhu Kahoot, Slido. Céch thic t6 chc
livestream pht hgp v6i cac budi chia sé kién thic, budi hoi dam vé mét ndi dung, budi phé bién, quang
ba mét san pham mai trong doanh nghiép dé tat ca can bd déu biét va ndm dugc.

Google
Meet

Google meet la hé théng hoc/hop truc tuyén qua mang trén nén web dugc tich hgp trong bd G-suite
clia Google. Google meet dé t6 chlic cac budi hoc/hop tryc tuyén qua mang véi s6 lugng ngusi tham
gia dong thdi Ién dén 100 ngudi. Hé théng nay tich hdp céc tinh nang, nhu: dat lich hoc (Calendar),
hé théng tudng tac giang vién - hoc vién (Google Classroom).

Edpuzzle

Day la mot nén tang web hoc video truc tuyén. Nén tang nay cho phép gidng vién I1ay mot video bat
ky trén mang, ti nhiéu nguén mién phi khac nhau, nhu: Youtube, Khan Academy, Ted Talks, ... va xay
dung bai gidng dua trén video d6. Giang vién c6 thé chia nhé video thanh ting doan va (ing véi méi

doan giang vién dat ra bd cau hoi dé kiém tra mdc do hi€u cta hoc vién.

trudng cho phuong phap hoc tdp tng dung ky thuit
s6 dudc dng dung rong rai, gidi quy€t dudc cdc
nhuge di€ém ctia phuong phap hoc tap truyén théng.
Bing tham khdo dudi diy tdng két Igi ich khi st
dung cdc cong nghé hoc tip mdéi nhat hién nay
(Bang 1).

4. K&t luan

Phuong phdp hoc tdp ¢ng dung cong nghé dang
14 xu huéng dao tao mdi trong giai doan hi€n nay,
gitip rit ngdn khodng cdch gifta hoc tdp va cong
viéc, hoc tap ludn sin sang va thuin tién, gin lién
v4i hoat dong hang ngay ctia nhan vién. Phuong
phdp nay dua ra 3 huéng ti€p can:

Vé tu duy hoc tip: Ap dung mé hinh 70-20-10,
dua ngudi hoc 1a trung tdm, 1a trong tim cla
chuong trinh hoc hudng t6i trdi nghiém hoc tap.

Vé vin héa hoc tip: Tao mdi trudng thuin 1gi
cho viéc hoc tdp lién tuc. Xay dyng va duy tri cdc
ddi ngii 1am viéc linh hoat, dé thich nghi va dugc
trao quyén.

V& cong nghé hoc tip: Ap dung cdc nén ting
s0 trong dao tao, tng dung phudng phdp dao tao
Micro, tdng cudng 4p dung cdng nghé€ thdng qua
cdc phan mém, nhu: Zoom, Google Classrom,
Livestream Workplace, Edpuzzle.

Khi kich hoat cdch ti€p cdn nay trong hoc tip
véi 3 y&u td nhu trén, ddi ngdi dao tao va phat
tri€n x4y dung cho ngudi hoc trdi nghiém qua
hoc tdp, gdn hoc tdp vdi nhitng gidi phdp cho
cong viéc, thic ddy vin héa thich ¥ng vdi moi
hoan cdnh va kha ning ti€p nhan rdi ro hgp 1y,
tr d6 gdn hoc tip vdi phdt tri€n bdn thin cho
nhin vién.

Viéc dich Chuyén hoan toan sang day hoc tryc
tuy€n 12 mot budc thay ddi 16n, c6 tinh dot phd.
Py ciing 13 co hoi d€ trang bi cho th& hé nhan
luc nén tdng cong nghé va ning lyc thich ng cao
tru6c moi bi€n dong cda thién nhién va xa hoi,
khi th€ gidi phdi d6i mit véi tuong lai khong thé
dodn truGc W
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Currently, training is an important activity that contributes to the survival and development
of organizations. Training and development activities help businesses have human resources
which adapt to environmental changes and fulfil requirements from the implementation of
strategic goals of businesses. This article analyzes the current situation of training activities of
Vietnamese enterprises. Vietnamese enterprises have not yet built learning cultures and the
learning technology has not been popularly applied in Vietnamese businesses. In addition, the
number of lecturers is quite small. This article also proposes some solutions to help Vietnamese
businesses overcome these above-mentioned issues.
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SU ANH HUONG CUA “THONG TIN”
TRONG CUQC CACH MANG CONG NGHIEP 4.0
POI VOI QUAN HE LAO PONG

® PHAM HUY TIEN - NGUYEN THANH HUNG - NGUYEN HUYNH ANH NHU

TOM TAT:

Quan hé lao dong ludn chiu 4nh hudng bdi rat nhiéu y&u td nhu chinh sdch, phdp luit, cong
nghé... va thong tin. Trong cudc cdch mang cdng nghiép 4.0 dang dién ra manh mé thi thong
tin dong vai trd quan trong trong quan hé lao dong. Viéc phan tich, ddnh gid, st dung thong tin
phlt hdp, diing din s& mang lai nhiéu 1¢i ich cho su quin 1y clia nha nu6c, cho ngudi sit dung
lao dong va ngudi lao ddng va ngudgc lai. Trén co sé tdng hop, phan tich, bai viét sé tip trung
phan tich nhitng 4nh hudng tich cuc va tiéu cuc tif viéc thu thip, sit dung thong tin d6i v6i quan
hé lao dong trudc cudc cach mang cong nghiép 4.0, tir 36 dé ra mot s6 bién phap d€ han ché
nhitng 4nh hudng ti€u cuc do viéc st dung thong tin chwa phii hgp trong quan hé lao dong.

T khoa: Thong tin, quan hé lao ddng, cudc cach mang cong nghiép 4.0.

1. Datvandé

Véi su chuyén bi€n manh mé ctia xa hoi trong
cudc cdch mang cong nghiép 4.0, nhitng tin tic vé
nhiéu van dé, su kién trong x4 hoi dugc truyén di
mot cach nhanh chéng va manh mé khong chi gidi
han & trong ndi bo clia mot qudc gia, ma hau hét &
khip ndi th€ gidi chinh, vi viy van dé vé ti€p nhin
“thong tin”!, kiém sodt “thong tin”, cung cap
“thong tin” va quéan ly “thong tin” giit vai trd quan
trong giai doan hién nay. “Thong tin” dé dang thu
thap dugc G moi ldc, moi noi, vi chi théng qua mot
hay vai cdi “click chudt”, ngudi truy cip da dé dang
tim dudc nhitng ki€n thic, nhitng thong tin tir rat
nhiéu ngudn, nhiéu noi trén thé gidi. Do d6, lugng
“thong tin” ngay nay rat nhiéu, da dang va c6 thé
cung cip cho con ngudi bit ky thdng tin nao ma ho
mong mudn tim hi€u. Bén canh d6, lugng “thdng
tin” ma ho tim dugc it nhiéu c6 sy Anh hudng? nhat
dinh (c6 thé tdt, c6 thé khdng tot) trong cic hoat

dong ctia con ngudi. Tham chi c6 thé cho ring, ai c6
dugc thong tin, ngudi d6 sé cé nhiéu Idi thé trong
cudc sdng hién nay. “Thong tin” néu dudc thu thap,
tong hop, phan tich, danh gid ding, chinh xdc sé
mang lai 1¢i ich rat 16n cho chii thé c¢6 dudc thong
tin d6. Ngugc lai, thong tin khong chinh xdc ma cha
thé nhan dugc thong tin d6 khong nhin ra va st
dung né, hau qua khong chi 4nh hudng ddi véi chi
thé d6, ma con 4nh hudng ddi vdi cac chi thé khac
va cd x4 hoi.

Theo mot thong ké clia WeAreSocial, tinh dé€n
thdng 1/2019, s& lugng ngudi st dung internet &
Viét Nam dat miic 64 trieu ngudi (chi€ém khodng
66% dan s6); s0 ngudi st dung mang xa hoi
(Facebook, Twitter, Zalo,...) khoang 62 triéu ngudi;
st dung cdc thi€t bi nhu dién thoai thong minh
chi€m khodng 72%, st dung mdy tinh chi€m
khoang 43% va theo du bdo s€ khong ngling ting
1én trong thdi gian t6i. Do d6, s lugng ngudi ti€p
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cin cdc “thong tin” tir internet vd cd s ha tang
cong nghé cang nhiéu. Piéu nay din dé&n nhitng
4nh hudng tir viéc ti€p nhan céc ngudn “thdng tin”
dién ra hét stic ty nhién va ciing can c¢6 nhitng bién
phap dé phat huy nhitng 1gi ich, ciing nhu han ché&
nhitng bat cp tir qud trinh d6. “Thong tin” c¢6 dnh
huéng doi v6i moi mit ddi song xa hoi va doi véi
quan hé lao dong gitta ngudi st dung lao dong va
ngudi lao dong. C6 “thdng tin” s€ gidp cho quan hé
lao dong? tré nén tdt dep hon, bén chit hon, nhung
ciing vi “thong tin” ma ciing c6 thé din dén sy
cham dit quan hé lao dong clia ho. Viéc sit dung,
van dung c6 hiéu qua nhitng “thong tin” hitu ich sé&
gitip ich rat nhiéu trong quan hé lao dong, nhung
bén canh dé ciling dit ra cdc thich thic trong moi
quan hé gitra ngudi lao dong va ngudi st dung lao
dong khi st dung “thdng tin” khong phu hgp. T
qué trinh tong hop, phin tich cdc van dé lién quan
vé mit thuin 1gi, khé khin trong viéc sit dung
“thong tin” trong quan hé lao dong, cing v4i nhitng
kinh nghiém thyc tién trong qu4 trinh cong tdc clia
tdc gid, bai vi€t tAp trung phan tich nhitng dnh
huéng cla viéc st dung “thong tin” d€n quan hé lao
dong trong cudc cach mang cong nghiép 4.0, tir dé
duwa ra mot s6 ki€n nghi nhim han ché& nhitng mit
tiéu cuc khi ti€p can, sit dung “thdng tin” trong mdi
quan hé gitra ngudi lao dong va ngudi st dung lao
dong tai Viét Nam.

2. “Thong tin” va anh huéng cua “thong tin”
dén quan hé lao dong trong cudc cach mang 4.0

2.1. Nhitng dnh huéng doi véi nguvi lao dopng

Thtt nhat, ngudi lao dong thuan lgi ki€m viéc
lam. V6i thong tin viéc lam dudc cung cap, cip
nhat thudng xuyén cling nhu nhitng bdo cdo vé xu
huéng thi trudng lao dong dang cAn nhitng nganh,
nghé nio. Piéu nay rit thuin 16i cho ngudi lao
dong tim ki€m viéc 1am phil hop véi ning lyc va
nhu cAu vé phiic 1¢i ma cong ty, ngudi st dung
mang d&n. Néu nhu trude day, ngudi lao ddng phai
VAt va chudn bi nhiéu hd so xin viéc va di ndp hd sd
& nhiéu cong ty khic nhau, thi nay véi viéc sit dung
cdc ttng dung,nén ting cong nghé thong tin di gidp
cho ngudi lao dong dé dang tim ki€m thdng tin viéc
lam trong céc trang chuyén vé tuyén dung hay
trung tAm gidi thiéu viéc 1am cip tinh hodc thim
chi vao trang web clia cdc cong ty d€ tim ki€m vi tri
cdng viéc phit hop va ndp hod so truc tuyén (dién
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thong tin va giii ndp thong qua nén ting cong nghé
thong tin) (B4do Tudi tré online, 2018).

Khong chi thuin Igi trong viéc ndp hd so tng
tuy€n vao vi tri cong ty dang can, hon hét ngudi lao
dong c6 thém nhiéu sy lya chon dua trén c4c thong
tin vé phic lgi ma cdng ty cung cip trong miu
tuyén dung ctia minh. Ngoai ra, d6i vdi cic cong ty
¢6 von du tu nudc ngodi, viéc tim ki€m thong tin
va tuyén dung ¥ng vién qua mang 1a mot hoat dong
phd bi€n, tao thuin Idi cho ci ngudi lao dong va
ngudi st dung lao dong. Do d6, viéc tim ki€m c6
hiéu qua thong tin tuyén dung s& gitip ngudi lao
dong rat nhiéu trong qua trinh tim ki€m viéc lam.

Thit hai, sang loc “thdong tin” khong ding din
dé&n hau qué dang ti€c. Mot trong nhitng vin nan vé
“théng tin” hién nay d6 Ia tin tdc gid. Khi nhan
dugc nhitng thong tin gia chua c¢6 ki€ém chitng, dé
din dén nhitng hanh dong trai phdp luat, thAim chi
gy ra hau qua 16n. Vi du, vao nam 2014, ngudi lao
dong & mot sd khu cdng nghiép tai Binh Duong da
nghe thong tin khdng ding din dén nhitng hanh
dong gay rdi trat tw cong cong va nghiém trong hon
la da c6 nhitng hanh dong pha hoai lam phuong hai
dén 1¢i ich clia x4 hoi va clia ngudi lao dong khéc
(Bédo dién tir Vnexpress, 2014).

Bén canh d6, hién tugng tuyén dung 3o trén céc
trang mang x4 hoi (vi du nhu Facebook) hay mot s6
trang web tuyén dung thi€u uy tin di din dé&n viéc
rit nhiéu lao dong khi tim viéc lam da phai vira mat
thdi gian, vira mat tién bac va hon hét 1a mat di co
hdi tim dudc cdng viéc tot. Do vay, viéc sang loc,
lua chon cédc “thong tin” 1a mot k§ ning can thiét
ddi véi ngudi lao dong trong thdi dai hién nay.

Thit ba, ngudi lao ddong s dung “théng tin” cb
thé 1am phuong hai dén hoat dong ctia cong ty:
Trong bat ky mdi quan hé nao ciing thudng c6
nhitng xung dot véi nhau va trong quan hé¢ lao dong
gitta ngudi lao dong va ngudi st dung lao dong
ciing nhu th€. C6 nhitng xung dot dudc gidi quyét,
nhung ciing ¢6 xung ddt lai cin c6 thdi gian dé gidi
quyét, do vay, d& din d&n tim 1y clia ngudi lao
dodng bi e ché khi xung dot chua dudc gidi quyét
thda dang. Theo tdm ly thong thudng cta con
ngudi, nhitng bifc xdc d6 can dudc gidi tda. C6
nhiéu trudng hgp ngudi lao dong “giai tda bic xtic”
bing cdch ding nhitng bic xic d6 Ién cdc trang
mang xa hoi, thim chi dung nhitng 151 1€ c6 thé bi
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coi 12 “néi xau” cong ty va k&t qua ho phdi chiu
gdnh 14y hau qua tir hanh vi d6 gy ra (bi ky luat, bi
ki€n hay cho théi viéc) (Lydia Price, 2016).

Ngoai viéc ding nhitng thong tin vé cong ty 1én
mang x4 hoi dé gidi tda nhitng bic xic, ngudi lao
dong trong qu4 trinh lam viéc & cong ty s& nim dugc
it nhiéu “bi mat” thong tin clia cdng ty, do viy néu
nhu nhitng thdong tin dugc coi 1a bi mét cong ty bi 10
Xuét phat tif ngudi lao dong thi ngudi lao dong sé&
phai ganh chiu trach nhiém phép 1y néu viéc lam 10
“bi mat” d6 gay phuong hai dén 1gi ich clia cong ty
(B0 luat Lao dong, 2012). Chinh vi vdy, trong thdi
dai cdch mang cong nghiép 4.0, doi hdi nguoi lao
dong can phai c6 nhitng ki€n thitc, k§ ning nhit dinh
dé tranh c6 nhitng hanh dong vo tinh hay c6 y dé 1o
nhitng “thong tin” ¢6 thé gay phuong hai d&n 1gi ich
clia cong ty va ban than ngudi lao dong ciing phai
génh chiu hiu qué do c6 nhitng hanh vi nhu thé.

2.2. Nhiing anh hudng doi véi nguvi sit dung lao
dong

Thit nhdt, thuan 16i trong viéc tim ki€m thdng tin
ing vién: Dua trén nén ting cong nghé thong tin,
nhat 1a thong qua mot sO trang thdng tin dién ti
(website) cung cip tuyén dung chuyén nghiép,
ngudi st dung lao dong dé dang tim ki€m dudc
thong tin clia ¢ng vién tif rdt nhi€u hd so tng vién
dé ngudi st dung lao dong so sanh, Ira chon va tim
ra ngudi phit hdp vé6i cong viéc, vi tri dang can.

Bén canh viéc ti€p cin dudc nhidu hd so thong
tin 'ng vién, ngudi st dung lao dong c6 thé sir dung
céc codng cu tién ich chuyén dung vé tim ki€m (vi
du nhu Google) clia nén tdng cong nghé thdng tin
dé tim ki€m “Lich s” vé& tng cif vién minh di Iva
chon trén cac trang mang xa hdi hay cac trang
mang khéc,... Py 1a hoat dong rat hiéu qua, nhim
thim dinh hd so ung vién c6 thuyc sy phu hgp véi
nhu ciu ciing nhu vin héa cong ty clia ngudi si
dung lao dong hay khong.

ba c6 khdng it trudng hdp, nhd viéc khai thic
cdc thong tin trén cdc trang mang xa hoi, ngudi sit
dung lao dong da tim dugc nhitng thong tin hitu ich
dé danh gia nén hay khong nén nhin @&ng vién vao
cong ty.

Thit hai, viéc st dung “thong tin” phd bi€n trén
mang sé& gitip cong ty thu hiit dugc nhiéu nhin
tai:Ngudi lao dong luén mong mudn dudc cong
hi€n, khing dinh vi tri ctia minh khong chi trong

cong ty, ma con trén thi trudng lao dong. Mong
mudn clia ho tit nhién 12 dudc lam viéc trong
nhitng coéng ty c¢6 danh ti€ng, c6 phic 1gi t6t. Do
vay, cdng ty (ngudi st dung lao dong) biét cdch
quang ba vé& cong ty minh, cung cip nhitng thong
tin cAn thi€t (moi trudng 1am viéc, phic 1di, cd hoi
thing ti€n) d&n vdi nhiéu ngudi lao dong thdng
qua cdc trang mang xa hoi, trang thong tin tuyén
dung.... s& thu hit dugc nhiéu ngudi lao dong c6
trinh dd vé lam viéc cho cdng ty, gidp cong ty
ngay cang phat trién.

Thit ba, “thong tin” bi mat v& nhan sy bi 10 ri:
Thong tin vé& nhan sy dudc coi 14 thong tin mit cia
hiu hét clia cong ty, chita dung céc thong tin cé
nhén cla ngudi lao ddng, chinh sach phdc 1gi, phat
trién con ngudi, quy hoach vé& nhin su. Vi thé,
nhitng thong tin vé nhan sy néu khong dudc bio
quén, bdo mit cin trong s& dé bi ro rf ra bén ngoai.
Thong tin vé nhin sy bi ro i s& 4nh hudng khong
nhé d6i v6i cong ty, nhit 1a cic cong ty ¢6 niém yét
trén thi trudng chitng khodn. Nhitng thay ddi vé
nhan sy chura duge cdng bo da bi ro ri ra bén ngoai
s& d& din d&n nhitng 4nh hudng tiéu cuc vé tim 1y
ngudi lao dong, ddng thdi cong ty dd vi pham nghia
vu bdo mat thdng tin ctia ngudi lao dong.

2.3. Két lugn

Nhu vay, yéu td vé “thong tin” da c6 nhitng 4nh
hudng nhat dinh d6i v6i quan hé lao dong trong thai
dai cach mang cong nghé 4.0, bén canh nhiing
thuan 1¢i, c6 khong it thiach thic d6i v6i cid ngudi
lao ddng va ngudi st dung lao ddng. Do d6, viéc thu
thap, tdng hop, phan tich va van dung “thong tin”
mot cich ding din 1a diéu cin thi€t khong chi doi
v6i ngudi lao dong, ma con d6i véi ngudi sit dung
lao dong.

3. Mt s kién nghi d€ han ch& nhitng han ch&
do “théng tin” anh huéng dén quan hé lao dong
trong cach mang cong nghiép 4.0

3.1. Tang cuong bdao mdt thong tin & nguoi lao
dong va nguoi st dung lao dong

Ca ngudi lao ddng va ngudi st dung lao dong
phai ¢ ¥ thiic bdo mat thong tin ctia ban thAn minh
va clia nhau. Ngudi lao dong trén hét phdi bio mat
thong tin vé& bi mat kinh doanh, thong tin ndi bo ciia
cong ty,... tranh vi mot lic bifc xic ma ti€t 10 nhitng
thong tin gy bt 1¢i cho cdng ty, dAn dén viéc vi
pham phdp luét ctia ban thAn minh. Ngudi st dung
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lao dong ciing phai c6 trach nhiém bao mat thong
tin clia ngudi 1am viéc cho minh, xem diy 1a mot
trong nhitng phuong thitc d€ giit chan nhén tai, han
ch& viéc bi cdc cong ty khac thu hit ngudi lao dong
clia minh vé& vdi cong ty ciia ho.

3.2. Néang cao hig¢u qud vai tro cong doan trong
quan hé lao dong

Cong doan 1a t8 chic giif vai trd quan trong
trong quan hé lao dong. Do vdy, véi nhitng anh
hudng tir nhiéu ngudn “thdng tin” mang dén nhu
nhitng hanh dong xdi giuc cong nhan dinh cong, bai
cong trdi phap luat, Cong doan phdi la noi ndm bit
thong tin nay diu tién va ngay lap tiic c6 nhitng
hanh dong cu thé, kip thoi dé ngdn chin nhitng
hanh vi sai trdi c6 thé xay ra.

Bén canh d6, Cong doan can nim bit kip thdi
tAm tu nguyén vong cla ngudi lao dong va ngudi sit
dung lao dong d& nhanh chéng, kip thdi hoa gidi
nhitng xung dot xay ra, tranh hién tugng ngudi lao

TAILIEU TRICH DAN:

dong hay thdm chi ngudi st dung lao dong dua
nhitng thong tin gdy bat 1¢i cho nhau trén mang xa
hoi hay nhitng trang mang dya trén nén ting cong
nghé thong tin.

3.3. Tang cuong ky ndng sw dung cong nghé
cho nguvi lao dong va nguoi st dung lao dong

K§ ning st dung cong nghé dudgc coi 1a diéu
kién bdt budc ddi véi ngudi lao dong, va ci véi
ngudi st dung lao dong. Ky ning sit dung tot sé&
gitp cho viéc khai thdc, tdn dung, sang loc c6 hi¢u
qua cdc ngudn thong tin trén internet hd trg cho
viéc ndng cao trinh dj, chuyén moén cho ddi ngii
lao dong. Ngoai ra, ngudi st dung c6 ky ning s
dung cong nghé t5t s& c6 thém mot cong cu hitu
ich d€ ting cudng mdi lién k&t v6i ngudi lao dong
mot cach thudng xuyén, li€n tuc, nhanh chéng, kip
thdi hiéu dugce tAm tu nguyén vong clia ngudi lao
ddong thdong qua cdc kénh lién lac nhu mang xa
hoi, email,.. ®

IThong tin 12 tAt ¢4 cdc su viéc, sy kién, ¥ tudng, phan dodn lam ting thém sy hi€u biét clia con ngudi... (Poan Phan

Tan, 2001).

2Anh hudng: Lam cho mot d6i tugng nao dé ¢6 nhitng bi€n d&i nhat dinh (Vién Ngon ngit hoc, 2003).

3Quan hé lao ddng la quan hé xa hoi phdt sinh trong viéc thué mudn, st dung lao dong, trd luong gitra ngudi lao
dong va ngudi st dung lao dong. (B6 Luat Lao dong, 2012).
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ABSTRACT:

Labor relations are influenced by many factors such as policy, law, technology and
information. In the context of Industry 4.0, information plays an important role in labor relations.
Proper analyses, evluation and use of information would bring great benefits for the state
management, employers and also employees. By conducting a literature review, this paper
analyzes the positive and negative effects of collecting and using information on labor relations
in the context of Industry 4.0 and makes recommendations to limit the negative effects of
improper information in labor relations.
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PHAN TICH CAC YEU TO ANH HUGNG
PEN QUYET PINH THUE, NHA TRO CUA
SINH VIEN TRUONG PAI HQC TRA VINH

® NGUYEN THI HONG PHUC - LE MONG KHA

TOM TAT:

Nghién citu xdc dinh c4c nhan t6 4nh hudng dén quyét dinh thué tro clia sinh vién Trudng
Pai hoc Tra Vinh, bing phuong phép thu thap dif liéu thit cip - tir c4c tap chi khoa hoc, tai liéu
- tir trang web clia Trudng Pai hoc Tra Vinh (tvu.edu.vn), va dif liéu sd cip - c6 dudgc tir két
qua tir 130 phi&u khio sit & cac khoa. Qua d6, tic gid dé xui't mot sd khuyé&n nghi dé nhitng
ngudi cho thué nha tro xdy dung k& hoach kinh doanh ngay cang tot hon vé chat lugng ciing

nhu gitp gia ting khd nang canh tranh.

Tu kKhéa: Thué nha tro, sinh vién, tinh Tra Vinh, Trudng Pai hoc Tra Vinh, TVU.

1. bat van dé

Chd & danh cho sinh vién ludn 14 van dé dudc
nhiéu bac phu huynh cling nhu nhitng ban tan sinh
vién quan tim. Pa s6 sinh vién c6 hd khiu tai cdc
huyén, xa, phai song xa nha nén viéc tim cho minh
mot noi & thich hdp, an ninh, sach s& dong thdi phai
thudn tién cho viéc dé&n trudng, vé khodng cdch
dia ly,... 1a mot diéu can thiét.

Sinh vién thudng cé xu huéng lya chon nhitng
khu nha tro gid ré, diéu nay ddng nghia véi viéc ho
phéi chdp nhan chdt lugng nha tro khong ngirng
xudng cap, khong ddm bdo dugc mitc dd an toan.
Nhitng tiéu chudn vé& phong chong chdy nd ciing
khong dugc chd nha tro chi trong nhiéu, moi
trudng hoc tap clia sinh vién vi th€ ciing khong
dugc ddm bao. Xud't phat tif nhitng ton tai trén, dé
tai “Phan tich cdc y€u t& 4nh hudng d&€n quyét dinh
thué nha tro cda sinh vién Trudng Pai hoc Tra
Vinh” sé& gilp tao huéng di ding va thic ddy su
phét trién cho hoat dong kinh doanh nha tro.
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2. Tinh hinh thué nha tro cua sinh vién
Truong Pai hoc Tra Vinh

Trong 130 sinh vién dugc khdo sit tai Trudng
Pai hoc Tra Vinh c6 49 sinh vién nam - chi€m
37,7%; va 81 sinh vién nif - chi€m 62,3%. S6 lugng
sinh vién trong miu phdng van theo khoa nhu sau
(Bang 1):

3. Ciac nhan t6 4nh huéng dén quyét dinh
thué nha tro cia sinh vién

Qua cudc phdng van truc ti€p 130 sinh vién tai
Trudng Pai hoc Tra Vinh, k€t qud thdng ké ¢6 5
nhan 6 4nh hudng d&€n quyét dinh thué nha tro clia
sinh vién.

3.1. Nhédn t6 gid cd

Bi€n quan sat gid phong phdi phu hop vé6i chat
lugng phong tro ¢6 mic 4nh hudng cao nhat, véi
gid tri trung binh 1a 3,75. Piéu ndy hoan toan hgp
ly, miic du sinh vién 1a nhém ddi tugng c6 thu nhap
thap, nhung néu phong tro dugc ddm bao vé mit
chat lugng - nhu phong 6¢ rong rii, sach s&, xay
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Bdng 1. CS cdu sinh vién trong mau phdng védn theo khoa

Khoa Tansé | Ty 18 (%)

Hoa hoc Ung dung 11 8,5
Khoa hoc Cao ban 10 77
Kinh t& - Luat 11 8,5
Ky thuat va Cong nghé 11 8,5
Ly luan chinh try 10 7,7
Ngoai ngl 1 8,5
Ng6n ngii - Van hoéa - Nghé thuat Khmer Nam B6 11 8,5
Nong nghiép thly san 1 8,5
Quan ly Nha nudc - Quan tri van phong - Du lich 11 8,5
Rang - Ham - Mat 11 8,5
Su pham 1 8,5
Y - Dugc 11 8,5

Tong cdng 130 100

Nguon: S6 lieu diéu tra nam 2019

dung ding tiéu chuin — thi du gid
phong c¢é hdi cao, sinh vién van
chap nhan, vi khi d6 ho c6 thé §
ghép nhiéu ngudi d€ san sé chi
phi (Bang 2).

3.2. Yéu to'an ninh

An ninh clia nha tro cang tot
thi xu huéng sinh vién lga chon
thué nha tro d6 cang cao. Bi€n
an ninh khu vuc xung quanh t6t
c6 gid tri trung binh 16n nha't 1a
3,93. Khi khu vyc xung quanh
dudc ddm bio vé mit an ninh,
trong mdt khodng thdi gian dai
khong c6 tinh trang mi't cdp, cd
bac, gdy g8, cdi nhau... thi nha
tro nam trong khu vuc ndy ciing
sé& dugc ddm bdo vé an ninh hon
nhitng khu vyc khdc, sinh vién
dén thué tro ciing an tim dugc
phin nao vé mit tinh thin
(Bang 3).

Bdng 2. Po ludng miic dnh hudng déi véi nhén t6 gid cd

Tiéu chi N Nho nhat Ldn nhét Trung binh Mic d6 anh hudng
Gia phu hgp vdi tui tién 130 2 5 3,65 Anh hudng
Gia 6n dinh trong thdi gian dai 130 2 3,47 Anh hudng
Gia dién, nuéc hogp ly 130 2 5 3,75 Anh hudng
Gia phu hop v6i chat lugng 130 1 5 3,42 Anh hudng

Nguon: Két qud khdo sdt, 2019

Bdng 3. Po ludng miic dnh hudng déi v8i nhdn t6 an ninh

Tiéu chi N Nho nhat | Lénnhat | Trung binh | Miic d anh hudng
Chl nha 6 ngay canh/phia trudc nha tro 130 1 5 3,55 Anh hudng
Nha tro khoa céng vao budi téi 130 1 5 3,72 Anh hudng
Céng nha tro chéc chan 130 1 5 3,77 Anh huéng
An ninh khu vuc xung quanh 130 1 5 3,93 Anh huéng
Day du phuong tién bao vé an toan 130 1 5 3,53 Anh hudng

Nguon: Két qud khdo sdt, 2019
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3.3. Yéu to co sé vit chat

Bié€n phong tro dudc xdy dung dat chuin cé
mic 4nh hudng cao nhat (trung binh = 3,62). Pat
chuén & day dudc hiéu 1a phong tro sach sé&, thoang
mat, khong 4m udt va ddy di 4anh sing. Khi xay
dung phong tro ddp ng dugc nhitng yéu cau nay
s€ gitp cho doi song sinh hoat clia sinh vién luén
dugc thodi mdi, ddm bio vé mit sic khde, diéu
nay gidp cho ho hoc tip dat hiéu qua cao hon
(Béng 4).

3.4. Yéu té dich vu

Mitc 4nh hudng 16n nhat 12 bi€n chd nha sin
long stra chita hu hao trong phong tro (trung binh =
3,78). Do ¢6 mot s& nha tro khong ¢6 chd nha &

gan, ma nha tro chd y&u 1 do sinh vién tu quin ly
- chd nha & mot noi khdc, xa nha tro - nén viéc bdo
cho chii nha vé viéc hu hao céc thi€t bi nhu dén,
quat, dng nudc... ciing gip khong it khé khin. Diéu
d6 1am anh hudng it nhiéu dé&n sinh hoat clia sinh
vién, nén bi€n nay dugc cdc ban sinh vién ddnh
gid cao hon cdc bi€n con lai (Bing 5).

3.5. Yéeu to'vi tri

Mitc 4nh hudng 16n nhi't 1a bi€n nha tro gin
trudng (trung binh = 3,72). Sinh vién ludén cé xu
huéng tim va thué nhitng nha tro & gan trudng dé
tién cho viéc hoc tap, cling nhu ti€t kiém dugc mot
phin chi phi di lai. Mttc 4nh huéng thip nhat la
bi&€n nha tro gan chg (trung binh = 3,49). Mic du,

Bdng 4. Po ludng mic dnh hudng ddi v6i nhén t6 co sé vat chét

Tiéu chi N Nho nhat | Lénnhat | Trung binh | Mic d anh hudng
giétr;itézh phong tro dam bao chuic nang 130 1 5 356 Anh huéng
Phong tro dudc xay dung dat chuén 130 1 5 3,62 Anh hudng
Cé cong trinh phy 130 1 5 3,47 Anh hudng
VI tri, chd phoi quan 4o rong rai, thuan tién 130 1 5 3,59 Binh thudng
Co hé thdng thoat nudc t6t 130 1 5 3,45 Anh hudng

Nguén: Két qud khdo sdt, 2019

Bdng 5. Po ludng miic dnh hudng ddi v8i nhan t3 dich vu

Tiéu chi N Nho nhat | Lénnhat | Trung binh | Mic d6 anh hudng
Nha tro co wifi mién phi 130 2 5 3,53 Anh hudng
Wifi luén 6n dinh 130 3 5 3,75 Anh hudng
Ch‘u nha san long sua chiia hu hao trong 130 9 5 378 Anh huéng
phong tro
Co tiém tap hoa gan nha tro 130 2 5 3,57 Anh hudng
i'E)len, pUOC trong nha tro luén 6n dinh, 130 2 5 3.2 Binh thudng
it by cup
Gan nﬁhai tro ¢ cac quan an ngon, 130 1 5 3.37 Binh thuing
hgp vé sinh
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day 1a bi€n quan trong nhung né sé khdng dnh
huéng nhiéu d&€n quyét dinh thué. Vi néu khodng
cdch d&n chg c6 hai xa thi sinh vién van c6 thé di
chuyé&n dé&n dé bing xe dap hoic xe mdy, diéu nay
khong qud bat tién d6i véi ho (Bang 6).

3 thiang. Trong khodng thgi gian nay, ho sé khong
& nha tro thudng xuyén, nén chli nha tro c¢é thé
khong 14y tién thué nha trong cdc thing he. Piéu
nay, sé tao dudc an tudng tdt d6i v6i sinh vién, va
ho sé& gén b6 v6i noi day dai ldu hon.

BAng 6. Po Iudng miic dnh hudng d8i v&i nhan 6 vi tri

Tiéu chi N Nhé nhat | Lénnhdt | Trung binh | Mic d6 anh hudng
t'\:gfg"ﬁé?f” duang 10, knong sau 130 5 3,32 Binh thudng
Nha tro gén trudng 130 5 3,72 Anh hudng
Nha tro gan chg 130 5 3,49 Anh hudng
Nha tro gan nha ngudi than, ban be 130 5 3,38 Binh thudng
Nha tro gan trung tam 130 5 3,31 Binh thudng
Ngudn: Két qud khéo sdt, 2019
4. Gidi phap 4.2. Co'sé vat chat
4.1. Gid ca Nhiam gidp sinh vién thodi mdi hon trong viéc

Gid cd 1a mot trong nhitng y€u t6 ma sinh vién
Pai hoc Tra Vinh quan tdm nhat khi quyét dinh
thué tro, do sinh vién 12 thanh phin c6 thu nhap
thap trong xa hoi. Sinh vién luén phdi cin nhic véi
cdc khodn chi phi, nhu: tién tro, tién in, tién sinh
hoat,...

Nhitng ngudi kinh doanh nha tro can dim béo
nhitng y&u 8 sau:

- Gid ctia phong tro cin phit hdp véi tii tién cla
sinh vién.

- Gid phong tro &n dinh trong thdi gian dai.

- Gia dién, nuGc phai hgp 1y, phit hdp véi quy
dinh ctia Nha nudc.

- Gi4 clia phong tro phdi phit hgp véi chit lugng
phong tro.

- Khong ting gid phong I1én khi s6 ngudi trong
phong ting.

Ngoai ra, chd nha tro c6 thé xAy dung mot chién
lugc nhim thu hit cdc ban sinh vién dén thué, cu
thé nhu ngudi chi chi 1y tién phong va mién phi
tién dién, nu6c cho sinh vién. Mit khéc, sinh vién
thudng c6 nhitng k¥ nghi he, kéo dai khodng gan

sinh hoat va hoc tap hiing ngay, nha tro phdi ddm
bao dudc cdc tiéu chi nhu: Phong tro can dat dién
tich t&i thi€u d€ phuc vu cho viéc sinh hoat, nghi
ngoi va hoc tap cda sinh vién. Qua khdo sit, da s6
sinh vién cho biét, dién tich phong tro tir 13 - 15m?
danh cho 1 d&€n 2 ngudi & 1a hop 1y.

Phong tro cAn dat nhitng tiéu chuin nhu: Phong
dc sach s&, thoang mat, khong 4m u6t va ludn ddy
dd 4nh sdng. Piéu nay nhim ddm bdo vé& mit siic
khde cho sinh vién ciing nhu tao tinh thin thodi
madi va hoc tdp ngay cang hi€u qué hon cho cdc
ban. Bén canh d6, nha tro can kém theo cdc cong
trinh phy, nhu: C6 toilet trong phong, BS tri mot
gian b&p nhd d€ phuc vu cho viéc ndu nuéng, Vé
sinh phong tro. Mit khdc, nha tro cin phdi xay
dung mot hé thong thodt nudc tot, tranh tinh trang
tic nghén qué thudng xuyén, lam 4dnh hudng dén
cudc song sinh hoat ctia sinh vién.

4.3. An ninh

An ninh lu6én 12 mdt trong nhitng y€u t6 ma
sinh vién quan tim khi quy€t dinh thué tro. Nha
tro can phdi c6 ddy dli cdc y&u t& ddm bio vé an
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ninh, nhu: nha tro khéa cdng vao budi tdi; cdng
tro phai chic chdn, an todn; an ninh khu vuc xung
quanh nha tro t8t; bo tri ddy di cdc phuong tién
bdo vé an toan cho ngudi thué (binh xit chita
chdy, cAu dao ngit dién tu dong khi x4y ra su cd,
camera quan sdt,...). Pong thdi, chd nha tro cin
dua ra bang ndi quy ghi rd gid gidc khéa cdng,
cling nhu quy dinh gi® yén ling vao lic 10 giG
dém cho dé€n sdng sém, nhim trdnh 1am phién
dé&n nhitng ngudi xung quanh.

4.4. Dich vu

Nha tro cAn ddm b4o nhitng dich vu tién ich co
ban nhu 14p wifi mién phi trong nha tro. Wifi hién
12 mot phan khong thé thi€u ddi vdi sinh vién, bat
ké trong hoc tap, cong viéc hay giai tri déu cin
dén internet, chinh vi thé€, ho sé& uu tién lya chon
nhitng nha tro nao ddp tng dugc y&u td nay.

TAI LIEU THAM KHAO :

Ludn sdn sang stra chita nhitng thi€t bi hu hao
trong phong tro (den, quat, voi nudc,...), nhim tao
4n tugng tot, gdy thién cdm vdi sinh vién, dong
thdi day con 1a mot cdch marketing hiéu qua dén
nhirng ngudi than va ban be cta ho.

4.5. Vitri

Trong qud trinh ra quyét dinh thué tro, mic du
y&u td vi tri khong dudc cdc ban sinh vién uu tién
hang diu, nhung né lai c6 mot sic 4nh hudng
khong hé nhd dén quyét dinh thué.

HAu hét, cdac ban sinh vién ludn uu tién lua
chon céc vi tri thudn tién cho viéc dn &, hoc hanh
va di lai, gidp ti€t kiém thdi gian, cong stc cling
nhu 14 chi phi cho viéc di chuyén. Khi d6, y&u to vi
tri (nhat 12 nhitng vi tri gin trudng va gan chg),
dugc xem 1a khong thé thi€u khi sinh vién ra quyét
dinh thué tro m
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Trudng Pai hoc Tra Vinh

A RESEARCH ON FACTORS INFLUENCING
THE HOUSING RENTAL DECISION OF STUDENTS STUDYING
AT TRA VINH UNIVERSITY

® Master. NGUYEN THI HONG PHUC
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ABSTRACT:

This research aims to identify factors influencing the housing rental decision of students
studying at Tra Vinh University. This research was conducted by collecting secondary data
from scientific journals, documents from the library of Tra Vinh University, the web portal of
the Ministry of Planning and Investment, the website of Tra Vinh University (tvu.edu.vn) and
primary data from surveying 130 students of Tra Vinh University. Based on the research’s
findings, the research proposes some recommendations for landlords to have better business
plans to improve their quality and competitiveness.

Keywords: Housing rental, students, Tra Vinh Province, Tra Vinh University, TVU.
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MOT SO GIAI PHAP PE
VIET NAM PHAT TRIEN MO HINH
DOANH NGHIEP XA HOI

® TRAN MINH BUC

TOM TAT:

Doanh nghiép x4 hoi (DNXH) c6 nhiéu vu thé, tiém ning, bit ngudn tir bin chi't khong
1gi nhudn va muc tiéu xa hoi bén vitng cia md hinh nay. Trén thé gidi, c6 rat nhiéu qudc gia
da ban hanh cdc chinh siach khuyé&n khich, thic ¢4y doanh nghiép xa hdi phat trién trén quan
di€ém Nha nu6c can hop tdc va chia sé trach nhiém cung cip phiic 1gi v6i cdc doanh nghiép
x4 hoi d€ dat hiéu qua cao hon. Trong bdi cdnh hoi nhap clia nén kinh t& nudc ta hién nay
va trude cdc van dé xa hoi, moi trudng ngly cang trd nén phic tap, viéc k& thira kinh nghiém
tir cdc nudc tién ti€n trong phat trién doanh nghiép xa hoi la cAn thi€t cho su phat trién toan
dién va bén vitng clia dat nudc. Bai vi€t phan tich hoat dong cia cdc DNXH tai mot s nudc
phdt trién va dua ra mot s6 gidi phdp d€ Viét Nam phat tri€én mo hinh doanh nghiép xa hoi

trong thdi gian téi.

Tu khéa: Doanh nghiép, doanh nghi€p xa hoi, hoat dong, kinh doanh, xa hoi.

1. Pat van dé

Trong giai doan truSc PSi méi (1986), Viet Nam
dd c¢6 mot s& mo hinh kinh t&€ ¢6 thé dugc coi 1a cic
DNXH - vi du nhu cdc hgp tic xa (HTX) tao viéc lam
cho ngudi khuyét tat,... Sau nim 1986, mdt s&
DNXH thyc thu d3 bit dau xuat hién nhu Trudng
Hoa Sira, Nha hang KOTO tai Ha Noi, Mai
Handicrafts tai thinh phd HO Chi Minh (CIEM,
2012,tr 19)...

Trong nhitng nim gin day, khi Viét Nam da tr&
thanh nudc c6 thu nhap trung binh thap, dong von tai
tr¢ c6 xu huéng gidm. Do d6, khong it T8 chitc phi
chinh phti (NGO) di chuyén ddi thanh DNXH dé tim
huéng di méi cho minh. Thém vao d6, qua trinh phat
trién kinh t€ qua nhanh da dat ra rit nhiéu vin dé XH
- moi trudng va Vi thé, gian ti€p dao diéu kién cho
md hinh DNXH phat trién. Bén canh d6 1a nhiéu van
dé bit ngudn tir sy phat trién ctia kinh t&, XH, vi du:
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bao luc xa hodi (XH), stress ctia dan do thi, sy qua tai
clia gido duc va y t&, an toan thyc phim, x& 1y ric
thai, 6 nhiém khong khi, ti€t kiem ning lugng, bio
ton vin héa,... DNXH c6 nhiéu tiém ning dé trd
thanh d6i tic cia Chinh phi dé gidi quyét cdc vin dé
nay. Vi vay, viéc tao 1ap khudn khS phap 1y va cic
chinh sach khuyén khich, hd tr¢ DNXH mang tinh
can thiét.

2. DNXH va hoat dong cia DNXH tai mdt so
nu§c phat trién

2.1. Vai tro cia DNXH

“DNXH la m6t mo hinh kinh doanh dugc thanh
1ap nhiim thyc hién cac muc tiéu XH, va sit dung lgi
nhuin d€ tai diu tu cho muc tiéu d6 hoic cho cong
ddng, thay vi t8i da héa 16i nhuan cho c6 dong hoic
chii s§ hitu” (CIEM, 2012, tr 4). Khong it ly thuyé&t
da chira dudc y nghia sdu xa va vai trd rong 16n ctia
cdc DNXH doi v6i XH trong tuong lai. Cic tdc gia
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Roger L. Martin va Sally Osberg (2007), 1a thanh
vien hdi déng quin tri vda CEO cda Skoll
Foundation di dua ra mot ma tran ndi ti€ng d€ phan
tich DNXH. Theo d6, 3 loai hinh hoat dong XH
dudc sip x&p dua trén cich thic tic dong truc tiép
hay gidn ti€p va hiéu qui cudi cuing 12 gidi quyét
dugc van dé XH mot cach bén virng:

a. DNXH cung cap phic lgi XH, tir thién: Pugc
thuc hién truc ti€p bdi cic t6 chiic NGO va céc nha
hdo tam, ho gép phan gidi quyét cac vAn nan XH mot
céch truc tiép.

b. Céc phong trao XH dugc thuc hién bdi cac nha
hoat dong XH: C6 thé 13y vi du nhu cudc diu tranh
ctia Muc su Luther King cho quyén binh déng ctia
ngudi da den hay cudc van dong Trach nhiém XH
ctia DN (CSR),... Cic phong trao nay cé tic dong
rong khip, gidi quyé&t vin d& XH mot cich bén viing,
dua d&n mot “diém cin bing” mdi dudc XH chap
nhan.

c. DNXH c6 thé gidi quyét van dé XH tryc ti€p va
bén vitng: Ciing cung cip phiic Igi XH nhu NGO
nhung DNXH c¢6 uu thé 16 rang & kha ning phat trién
quy mO va nhan rong.

Ma trin clia Roger L. Martin va Sally Osberg
gitip ching ta thdy ring, DNXH c6 nhitng uu diém
nim ngay trong cach ti€p cin cling nhu ban chit clia
mo hinh nay. N&u nhitng th€ manh d6 dugc phat huy,
DNXH s& mang lai nhitng hi€u qua XH sau rdng.

2.2. Hoat dong ciia DNXH tai mot s6 nude phdt
trién

Trén th€ gi6i hién nay nhiéu qudc gia c6 phong
trao DNXH phat trién manh mé. Piém chung céc
DNXH hoat dong tai ciac qudc gia nay gidp Viét
Nam c6 thé k& thira va phat trién d6 1a: DNXH phai
dit muc tiéu XH 1én hang diu; Ldi nhuAn DNXH
phai dugc tdi phan phoi trd lai cho hoat dong clia t&
chiic hodc cho cong ddng; DNXH phai c6 su tham gia
clia cong ddng hoiic cac bén hudng 1oi; DNXH phai
phuc vu nhu ciu clia Nhém diy XH.

2.2.1. Viiong qudc Anh

DNXH & Anh hoat dong dudi rat nhiéu hinh thitc
t6 chitc va dia vi phap 1y da dang, bao gdm: cic
cong ty vildi ich cong ddng, cong ty TNHH, cdng ty
¢ phan, quy tin dung, chi nhdnh kinh doanh clia
céc t8 chic tir thién phi 1gi nhudn, DN do ngudi lam
thué ty chi, HTX, quy phat tri€n, lién hiép nha 8,
cong ty XH va cdc quy uy théc,... Hién nay, DNXH

& Anh dugc dit trong mot hé sinh théi 16n hon véi
nhiéu bén tham gia dé tao tic dong va hiéu qua bén
vitng. Chinh phi Anh hién dang thuc hién chinh
sach phét trién DNXH theo 4 dinh huéng chinh
gdm: Hb trd cdc Doanh nhan xi hdi (DNhXH) phat
trién hoat dong ctia ho trén qui md 16n hon thdng
qua hd trg phat trién t6 chic va khi cé diéu kién thi
hd trg ho lién két, hgp tic, xdy dung mang 1u6i va
nhan rong qua md hinh nhugng quyén (licensing);
Khuyé&n khich vin héa chia sé (giving culture) va
trach nhiém do6i véi XH, dic biét thong qua viéc hd
trg cic DNXH va dong gép cho cic hoat dong tinh
nguyén nhim hd tr¢ dich vu cdng; Chuyén giao
dich vu cong v6i muc dich thic ddy cac sang kién
XH va nang cao hiéu qua; Khuyén khich va yéu
cau (khi can thi€t) viéc thuc hién CSR (Charles
Leadbeater, 2007). Vi cdch ti€p can nay, chinh
séch hd trg cdc DNXH ctia chinh phii Anh bao gdm:
Nudi dudng vdan héa DNXH thong qua cic chuong
trinh ddo tao DNXH, thiic ddy truyén thdng, nghién
cttu va danh gid tdc dong XH (SROI); Téang cudng
tu' van va thdng tin cho viéc thanh 1ap va phat trién
DNXH; Céi thién ti€p cin ngudn von tai chinh va
da dang héa céc hinh thifc diu tuw; Cung cAp von va
ting kha ning thanh todn cho céc t6 chifc trung gian
hién dang dau tw va cic DNXH,,..

S& lugng DNXH & Anh d 1én t6i trén 90.000, véi
tong doanh thu dat 70 ty bang (Gladius Kulothungan,
2014). Nhin chung & Anh, nha nuGc dong vai tro vira
12 ngudi thic ddy, nudi dudng hd trg, vira 1a khach
hang 16n ctia DNXH. Pay 1a mot diém khac biét kha
quan trong giita sy phét trién phong traio DNXH &
Anh 50 véi cdc nuSe khac trén the gidi.

2.2.2. Hoa Ky

Tir nhitng ndm 1960, md hinh “Nha nudc phic
1i” da thinh hanh & My véi hang ty USD dugc dau tuw
cho cac muc tiéu gidm ngheo, gido duc, chiam soc siic
khde, phat trién cong ddng, mdi trudng, nghé thuat
thong qua cidc NPO (T8 chiic phi 1gi nhuan). Cic t&
chitc NPO bit ddu nhian thAiy DNXH I3 mot md hinh
c6 thé thay thé& cho ngudn hd trg clia chinh phli. V&
céc loai hinh hoat dong, DNXH & M§ ciing hoat dong
du6i nhiéu hinh thitc da dang nhu: DN tu nhan (Sole
proprietorship); Cong ty c6 phan (Corporation);
Cong ty hop doanh (Partnership); Cong ty TNHH
(Limited Liability Company),... Tt nidm 2008, luat
phap clia mot s6 tiéu bang My bit diu cho phép
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thanh 1ap va quan 1y hoat ddong cac cong ty 1i nhuan
thAp M§ (L3C) - mot hinh thiic DN hoan toan méi,
k&t hgp muc tiéu XH cia céc t6 chitc NPO véi cic
hinh thiic s§ hitu da dang nhu cdng ty TNHH, cho
phép phan chia Igi nhuén. Chinh phti Lién bang My
thé hién nd luc trong viéc thic ddy su phét trién ctia
DNXH, trudc hét bing viéc thanh 1ap Vin phong
Sang ki€n XH va sy tham gia clia Cong dan (Office
of Social Innovation and Civic Participation - SICP).
SICP hoat dong dua trén 3 muc ti€u chinh, do6 la:
Khuyé&n khich sy phét trién cic lanh dao trong cong
ddng; Tang cudng diu tu vao nhitng sing ki€n cong
ddng mang lai hiéu qua 16 rang; Phat trién nhiéu
hinh thitc hgp tdc méi. S6 liéu tir Trung tAm Qudc gia
thong ké céc hoat dong tir thién cho thdy, DNXH &
Mg lién tuc ting nhanh. C4c hoat dong thuong mai
trong sudt 20 nam (1982 - 2002) khdng nhitng dan tr&
thanh ngudn thu 16n nhit clia céc t6 chiic NPO, ma
con ¢ nhitng budc ting trudng ding k& & mic 219%,
so vdi mifc déng gop tir khdi tu nhan 197% va nguodn
tai trg clia chinh phtt 169%. Diéu dang néi 1a su thay
doi trong ty trong clia tong doanh thu tir ngudn kinh
doanh thuong mai phi 1gi nhuin ting tir 48,1% cla
nam 1982 1én 57,6% vao ndm 2002. Trong khi do,
ting trudng tir ngudn déng gép ctia khoi tw nhan chi
tir 19,9% 1én t6i 22,2% va sy hd trg tai chinh cia
chinh pht chi tang nhe tir 17% 1&n 17,2% (Kerlin &
Pollak, 2006). biéu nay da chitng minh, DNXH da
g6p phin quan trong nang cao tinh tif chii vé tai chinh
vitng vang clia c4c td chitc NPO & My thdi gian qua.

2.2.3. Singapore

Tai Singapore, qua trinh ting truéng kinh t&
nhanh d3 Iam gia ting khodng cich giita c4c tAing 16p
ngudi dan & ddo qudc nay. P& thic ddy va hd trg sy
phat trién ciia DNXH, nim 2006, B Phat trién Cong
ddng, Thanh nién va Thé thao thanh lip mot Phong
DNXH (Division). K&t qui ctia sy hgp luc nay 1a
Chién lugc phat trién kinh doanh vé DNXH, theo d6
s& tip trung vao 3 van dé 16n gom: Thiic diy CSR;
Phit trién cac cong cu hd trg cho DNXH; Lan tda mo
hinh va nhan thic vé DNXH.

Cac DNXH & Singapore hién dang hoat dong
theo 4 md hinh cd ban d6 la: M6 hinh hoa nhdp -
nhitng DNXH nay cung cip cic khéa dao tao k¥
ning va cd hoi nghé nghiép cho cac nhém bi 1€ hoa,
gitip ho hoa nhap cong dong va nang cao kha ning tu
luc ctia ban than; M hinh tdi ddu tu 1di nhuin - muc
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tiéu cia cic DNXH nay 1a tao ra 16i nhuan d€ tai trg
trd lai cho céc chuong trinh XH, hodc diu t cho cdc
hoat dong tir thién cla t& chiic minh; Mo hinh céc
dich vu dugc trg cip - cung cap céc dich vu dugc bao
cAp t6i c4c doi tugng thiét thoi trong dién trg cAp va
tinh phi thuong mai ty 1& % vGi cdc khach hang
chinh; M6 hinh nhu ciu XH, dugc thi€t k& dé phuc
vu nhu cau ctia XH hodc gidi quy&t mdt van d& XH
nio do,... Péng goép 16n nhat cia DNXH & Singapore
hién nay chii y&u trong van dé tao viéc lam. Cu thé,
trong mot bdo cdo gan day, 94 DNXH dugc khdo sit
da tao ra 1.212 viéc 1am &n dinh toan thdi gian va
341 viéc lam ban thdi gian. Trong viéc tao viéc lam
hoa nhap cho ngudi khuyét tat cling c6 d&n 254
ngudi lam toan thdi gian va 236 ban thdi gian (State
of Social Enterprise in Singapore, 2007).

3.Lam gi d€ phat trién DNXH & Viét Nam

Viét Nam hién nay dang hoi dii c4c diéu kién va
mo hinh tiéu biéu d€ phat tri€n loai hinh DNXH.
Trudc tién, Viet Nam van dinh hudng theo md hinh
x3 hdi chi nghia, chii trong nhiéu vao viéc gidi quyét
cdc vin dé XH. Hién, Viét Nam di c6 hang trim
DNXH chinh thitc dang ky hoat dong va hang nghin
DN khac ¢6 y dinh tré thanh DNXH. Bén canh do,
véi su ting trudng kinh t&€ cao clia Viét Nam trong
nhitng nim qua lam cho ngudn tai trg clia cic t6 chiic
qudc t& cho céac hoat dong XH dang ngay mot giam.
Vi vay, viéc phat trién cic DNXH s& gép phan gidi
quy&t mot s& van dé vé XH va moi trudng khi cic
DN nay cam k&t danh mot phin 1¢i nhuin hiing nim
cho hoat dong t4i diu tu cac linh vic moi trudng, XH
ma ho di cam k&t va ding ky.

3.1. Nhiing khé khdn phdt trien DNXH

DNXH & Viét Nam ngay cang khéng dinh nhitng
dong gop thiét thuc cho kinh t&, gép phan thuc hién
an sinh XH, tuy vay, qua trinh hoat dong va phat
trién van con gip rat nhiéu kho khin, bat cap:

Thit nhdt, DNXH & Viét Nam hién nay con la
mot khai niém mdi. Luat DN nim 2014 13 van ban
phép luat mdi nhat c6 néu cic tiéu chi d€ xac dinh
DNXH tai Biéu 10 nhung lai chuta dua ra dinh nghia
o rang DNXH 1a gi. Diéu nay din dén hé qui
thudng gip 12 sy hoai nghi clia cdc bén vé ban chat
va muc dich ciia DNXH. Viéc thi€u mot dinh nghia
chinh thifc v6i cdc qui dinh cu thé vé tiéu chi xem
xét v cong nhan cac DNXH di 4nh huéng dé&n su
phat trién cta linh vuc nays,...
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Thit hai, cc loai hinh t8 chiic phap ly cho DNXH
hién nay vé cd ban dudc chia 1am hai nhém chinh la:
DN hoat dong theo Luat DN va T§ chiic NGO hoat
dong theo mot s& vin ban dudi luat,... Viéc lua chon
di theo mot khung phdp 1y nhat dinh 1a DN hoic T
chitc NGO cho mot thuc thé t§ chic mang dic tinh
“hdn hgp” cia DNXH gay nén nhiéu tr& ngai trong
qué trinh thanh 1ap, van hanh va phat trién cta cic
DNXH. Ngoai ra, nhiéu quy dinh chong chéo gy
nhiéu khé khin cho mot c4 nhian, nhém ngudi mudn
thanh 1ap mot & chitc XH & Viet Nam,..

Thit ba, Viet Nam hién chua c6 mot khung phap
ly vé quan ly tai chinh cho céc loai hinh t6 chiic XH
khéc nhau. P&n nay, Nha nuc chi ¢6 quy dinh quan
1y tai chinh riéng biét danh cho hai loai hinh la cac
Quy XH, Quy tr thién (Quyét dinh s& 10/2008/QP-
BTC) va cic Cd sd bdo trg XH (Nghi dinh s&
68/2008/ND-CP; Thong tu s 07/2009/BLDTBXH),
con céc loai hinh t§ chiic khic déu khong c6 quy dinh
diéu chinh riéng. Trong khi d6, cic t8 chitc XH, NGO
hién nay vin dugc phép thuc hién c4c hoat dong c6
thu va céc hoat dong nay chiu thu€ theo quy dinh clia
Nha nuSc. Tuy nhién, cdc huéng din vé thué ddi véi
cdc td chiic nay khong 16 rang va cd quan quan 1y nha
nuSc vé thu€ ciing khong c6 hudng dan cu thé. Cic
DNXH 1a cic t& chic phi chinh phii (NGOs) do d6
ling ting trong viéc xay dung cd ché quén ly tai
chinh ndi bd va bao cdo, ddng thdi khong it t& chiic bi
x{t phat hanh chinh do ndp thi€u thu€ vi khong biét,
khong hi€u va ciing khong c6 huéng dan o rang,
nhét quan tir cic co quan hitu quan,...

Thit tu, DNXH dang gip khé khin vé ti€p cin
ngudn von XH. Cac DNXH & Viét Nam con kha
non tré, dugc thanh 1ap chii yéu tit nhitng y tudng
mang tinh c4 nhan c6 st ménh phuc vu XH nén vén
dau tu ban diu da phan 1a von ty dong gop clia cic
thanh vién sdng lap véi quy mo nhd. Nghién citu
Chi s6 Khdi nghiép Viét Nam nam 2015 chi ra, s0
DN hoat dong theo md hinh DNXH & Viét Nam
hién nay 1a 1,1%; trong d6, s6 DN dang trong giai
doan khdi nghiép (du6i 3 ndm hoat dong) c6 ty 1€ 1a
0,7% va s6 DN dang trong giai doan phit trién 6n
dinh 1a 0,5% (GEM Viét Nam, 2015, tr 15). Nhin
chung, chi s& nay con thip so véi cdc nudc trong
khu vuc va trén thé gidi.

Tai Viét Nam, hon 60% DNXH hoat ddong phai
tu bd von @€ thyc hién khdi su kinh doanh, trong khi

& cdc nudc phat trién chi sd nay thap hon & mic 30 -
40% (GEM Viét Nam, 2015, tr 14-17). DNXH c6
dac thu la khdong vi muc tiéu 1¢gi nhudn, lai kinh
doanh trén c4c thi trudng c6 i ro cao nhu bao ton
va phat trién lang nghé thi cong truyén thdng; gido
duc - dao tao, y t&,.. 1gi suit tai chinh thAp nén
khong hip din ddi v6i cac nha diu tu thuong mai,
do d6 kh4 ning ti€p can huy dong cic ngudn von
dau tu thuong mai k€ ca ngudn von khdi su hoic
von cho phat trién kinh doanh 1a rat han ché. Céc
DNXH rit kh6 huy dong ngudn von vay ngin hang
vi ho thudng khong c6 tai sin, nha xudng thé chap
do phan 16n DNXH hoat dong & quy mo nhd; 1ai
suat cho vay clia ngan hang cao hon nhiéu so véi
kha ning sinh 15i cia DNXH; thdi gian hoan von
kéo dai hon cdc du 4n thong thudng. Trong khi do,
thi trudng von cho DNXH Viét Nam hién chua phat
trién, thé hién & viéc thi€u von va thi€u cdc hinh
thitc va kénh cAp von phit hdp véi DNXH phat trién
G cédc giai doan khdc nhau va trong cdc linh vuc
khac nhau,...

Thit ndm, DNXH Viét Nam khé khin vé nguén
nhan luc, k§ ning quan 1y diéu hanh kinh doanh.
Trong b&i canh thi trudng ngudn nhén lyc hién nay,
viéc tim ki€m mot nhan sy quan 1y t6t 13 van dé
“dau ddu” ctia céc t6 chiic, DN néi chung, dic biét
la DNXH, vi nhin sy quan Iy cho DNXH doi hdi
phai 14 ngudi thau hi€u va chia sé st ménh va gid
tri XH ctia DN, ¢6 ning lyc quén 1y tot, va k&t hgp
dugc nhitng ki€n thic k§ ning quén ly kinh doanh
va cong tic XH,...

3.2. Kién nghi co ché, chinh sdch dé phdt trién
DNXH

Tu nhitng vuéng mic, khé khin trong qué trinh
hoat ddong cia DNXH Viét Nam thdi gian qua, ching
t6i dua ra mot s6 goi m3 vé co ché, chinh sich dé
phét trién DNXH trong thdi gian tdi nhu' sau.

Thit nhdt, Nha nudc cin c6 chinh sich khai
thdac, phat huy nhitng hiéu qua, tic dong XH ma
DNXH mang lai. Can nhan thifc ring, Nha nudc
giip DNXH phit trién d€ DNXH gitp lai Nha
nudc thuc hién cac muc ti€éu XH. Theo d6, Nha
nudc phdi quan Iy mdt cdch hi€u qué cdc “tai sén
¢6” clia minh, d6 12 ngudn nhan luc, von dau tu tai
chinh, cd s& ha ting, diéu kién ty nhién va khung
kh& chinh sich, phap ludt va cdc chic ning,
nhiém vu clia nha nudc. Piéu nay ching ta c6 thé
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hoc héi cdch l1am ciia Chinh pht Lién bang My,
trudc hét Lién bang My cho phép thanh 1dp Vin
phong Sdng ki€n XH va Sy tham gia clia Cong
dian (Office of Social Innovation and Civic
Participation - SICP). SICP lam viéc chii y€u véi
cdc t6 chitc NPO & c khu vuce tu nhan va khu vuc
nha nu6c nhim t6 chic, khuyé&n khich céc sing
ki€n XH va thi€t 1ap quy trinh thii tuc gidp chinh
pht gidi quyét cdc thach thitc vé XH.

Thit hai, cAn c6 co quan thuc hién quan 1y nha
nudc, thic ddy, hd trg DNXH phat trién. Vé t8
chttc quan ly hanh chinh, c6 thé thanh lap mdt bd
phan hoic cd quan cAp nha nudc chiu trach nhiém
vé quan 1y nha nudc, khuyé&n khich, hd tr¢ cic
DNXH phat trién. Mot sy Iwa chon khic 13 c6 thé
thanh 1ap mot TS chite doc lap trong cd ciu cia
mot T8 chifc chinh tri - XH nha nuéc d€ thuc hién
cdc chuong trinh hd tr¢ DNXH. Chiing ta c6 thé
hoc tdp cdch lam clia Anh. 0 Anh, DNXH dugc dat
trong mot hé sinh thdi I16n hon véi nhiéu bén tham
gia dé tao tic dong va hiéu qua bén vitng. Chinh
phti Anh hién phat trién DNXH theo 4 dinh huéng
chinh gdm: H3 trg cic DNXH phat trién hoat dong
clia ho trén qui md 16n hon thong qua hd trg phat
trién 8 chifc va khi c6 diéu kién thi hd trd ho lién
két, hop tdc, xay dung mang 1u6i va nhan rong qua
md hinh nhugng quyén (licensing); Khuyé&n khich
viin héa chia sé (giving culture) va trach nhiém doi
véi XH. Véi cdch ti€p can nay, nim 2006, chinh
phti Anh dua ra K& hoach hanh dong vé DNXH,
trong d6 c¢6 sy tham gia lién nganh cta 12 BO,
nganh khdc nhau nhu: B Kinh doanh, DN va Céi
cich thé ch&; Bo Y t&; Bo Tré em, trudng hoc va
gia dinh, ciing nhu Vin phong Khu vuc thit Ba dé
thic ddy va hd trg DNXH.

Thit ba, cAn xem DNXH 12 md hinh t§ chifc c6 thé
4p dung cho nhiéu loai hinh t& chic tit NGO cho dén
DN thdng thutng. Mic di, trong qué trinh thé ch&
héa linh vuc nay, ching ta c6 thé bd sung mot loai
hinh DN riéng biét cho DNXH, nhung cic DNXH
khong bi rang budc phai dang ky hoic chuyén ddi
sang hinh thiic phap ly nay. Kinh nghiém cta Anh va
Singapor,... trong linh vyc nay 1a rat ddng tham khao.
Trén thuc t&, mot s6 t6 chifc ctia cdc qudc gia nay sau
nhiéu nim nd luc tich DNXH ra khdi khu vuic NGO
nhung cudi ciing ciing phai thita nhan DNXH c6 thé
hoat dong trén nén ting NGO.
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Thit tu;, cAn c6 mdt vin ban phip quy dinh loai
hinh va cic tiéu chi cia DNXH. Trugc hét, mot
khung phép 1y can dugc xdy dung danh riéng cho
DNXH va hoat dong ctia cic DNXH. Pay vira la
nhifng vién gach dau tién trong qué trinh thé ch& hoa
DNXH, vira 1a bugc tham do, chuin bi cho kha ning
luat héa linh vic nay khi khoi DNXH di c6 su phat
trién 16n manh va cung cip cd s& thuc tién ddi dao
hon. DNXH tai Viét Nam phai dugc dinh nghia mot
cich 1 rang, thong nhat. Cic tiéu chi thé hién dic
diém bit budc va linh hoat ciia DNXH ciing can
dugc xac dinh rd rang.

Thtt nim, DNXH c6 thé thudc thanh phan sé
hitu nha nu6c. Thuc chit, n€u ching ta ¢6 mot loai
hinh phép 1y riéng biét cho DNXH (tuong tu nhu &
Anh), thi cic DN nha nu6c cong ich, don vi sy
nghiép, t6 chitc KH&CN (von di dugc khuyén
khich thanh l1ap DN) c6 thé chuyén d6i va ding ky
du6i hinh thiic DNXH dé. Mot trong nhitng hudng
gidi quy€t kha thi c6 thé 1a Nha nudc nén thudng
xuyén mé rong cic cd hoi d€ cic DNXH tham gia
d&u thiu, dugc dit hang, canh tranh binh ding va
cong khai minh bach véi céc t8 chifc ctia Nha nudc
dé thuc hién cac chuong trinh phic Igi XH, dich vu
cong ich ctia Nha nuGc. Hién nay, ching ta da c6
nhiéu vin bin phap luit quy dinh vé vin dé nay,
nhung hiéu luc thuc thi con rat han ché.

4. Kétluan

C6 thé thay ring, DNXH chinh 12 mot “miéng
ghép” con thi€u trong biic tranh da c6 chd ding ctia
cdc DN nha nude, DN tu nhdn, va NGOs trong thdi
k¥ hoi nhap quoc t& siu rong clia nude ta hién nay.
M®di khu vuc néi trén ¢ uu thé riéng va vai tro dic
thil cdia minh. Tuy nhién, DNXH c6 thé dudc xem
nhu mot gidi phap t8i wu dé bé trg cho nhitng di€ém
y&u clia cdc khu vuc con lai nhu viéc phét huy céc
sang ki€n XH, huy dong ngudn lyc tiém tang ci vé
tri tué va vat chat trong dan, tinh hiéu qui, bén
vitng clia gidi phdp XH,... P4 dén lic, Nha nu6c
can c6 mot sy cong nhén chinh thiic danh cho md
hinh DNXH va vai trd clia cic DNXH. Cic ¢ ché,
chinh sich cian sém dugc xiy dung dé tao lap
khung kh& phap 1y &n dinh cho hoat dong ctia cic
DNXH, tao diéu kién thuan 1gi cho céc siang ki€n
XH dugc dé dang trién khai hon trong thyc té&,
khuy&n khich va thic ddy su phat trién manh mé
tinh thAn DNXH ¢ Viét Nam ®
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Keywords: Enterprise, social enterprise, work, business, society.
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NGHIEN CUU SU HAI LONG
CUA SINH VIEN KHOA DUQC,
TRUGNG PAI HOC LAC HONG
KHI MUA HANG TAI CAC NHA THUOC GPP

® NGUYEN THI BiCH THUY

TOM TAT:

Nghién cttu nhiim tim ra cdc nhan t6 4nh hudng dén sy hai long clia sinh vién Khoa Dugc,
Trudng Pai hoc Lac Hong khi mua hang tai cdc nha thudc GPP (Pharmacy Practice tam dich
12 Thyc hanh t8t nha thudc - Theo wikipedia.org), dua trén md hinh SERQUAL. MAu nghién
citu dudc thuc hién khio sit online theo cdc nhém 16p sinh vién nganh phan phdi va bénh
vién hai khéa 2014 va 2015, véi khodng 400 sinh vién.

K&t qua thu dugc sau khi ti€n hanh ki€m dinh do tin ciy Cronbach’s Alpha, phin tich EFA,
phin tich tuong quan va chay hdi quy tim ra dugc 4 y&u t& dnh hudng, bao gdbm: Tin ciy vé
quy dinh; Tin cAy vé chit lugng phuc vu; Phuong tién hitu hinh; PAm bio chit lugng.

Tur k€t qua nghién citu, tic gid c6 mot sd gdi ¥ nhim nang cao hon nita sy hai long cla
khdch hang ciing nhu dua ra cdc gidi phdp cho sinh vién Khoa Dugc, Trudng Pai hoc Lac
Hong trong hoat dong kinh doanh sdn phdm dudc thdi gian t6i.

Tw khéa: Hai 1ong, sinh vién Khoa Dugc, Trudng Pai hoc Lac Hong, mua hang, nha

thudc GPP.

1. Pit van dé

Kénh phan phdi sdn phaAm dugc trén thé gidi
néi chung va Viét Nam néi riéng bao gdm nhiéu
cAp trung gian, tif nha phan phdi si nudc ngoai,
trong nudc; chg si; cdc bénh vién; phong kham...
Tai Viét Nam, ta khong thé khong nhic dén nha
thuéc GPP - mot thanh phan trung gian khong thé
thi€u trong kénh phan phdi sdn phadm dugc, ndi cé
vai trd rit quan trong trong viéc chuyén ti€p san
phdm dugc d&€n ngudi tiéu ding. Cau héi dude dit
ra & day, d6 1a liéu nhitng nha thudc nay cé thuc syt
lam hai 10ng khdch hang?
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V§&i mong mudn tim hi€u vé sy hai long cla
sinh vién khoa Dudc, Trudng Pai hoc Lac Hong
khi mua hang tai cdc nha thudc GPP, tdc gia tién
hanh thyc hién dé tai “Nghién citu sy hai long clia
sinh vién Khoa Dugc, Trudng Pai hoc Lac Hong
khi mua hang tai cdc nha thudc GPP”.

Tu k&t qua nghién citu, tic gid dé xuat cdc goi
¥ nham nang cao hon nita sy hai long clia khach
hang cling nhu dua ra cdc gidi phdp cho sinh vién
Khoa Dugc, nhit 1a sinh vién nganh phin phdi,
bénh vién.. d€ chip cdnh nhitng y tudng kinh
doanh trong tuong lai, dya trén sy ddnh gia cda
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chinh nhitng ngudi am hi€u vé linh vic phan phdi
san pham dugc.

2. C¢ s6 1y luan va mé hinh nghién ciu

2.1. Nha thuéc GPP va yéu cdu dat chudn nha
thuoc GPP

Thudc hay dugc phdm 12 mot loai hang héa dic
biét, lién quan dé€n sic khée va tinh mang con
ngudi. Ngudi kinh doanh dudgc phffm ngoai chiu sy
tdc dong clia cdc quy luat kinh t€ con phai tudn thi
cdc quy dinh ctia nganh Dugc. Theo quy dinh cia
Bo Y T&, cic nha thudc phdi dat chudn GPP tir
ngay 01/01/2011 va céc quay thudc phai dat chudn
GPP tir ngay 01/01/2013.

Theo Chi thi s& 01/2008/CT-BYT, GPP (Good
Pharmacy Practice - Thuc hanh t6t nha thudc) dugc
hinh thanh nhim hoan chinh ti€n trinh phan phdi
thudc dat chi't lugng, gid ci 6n dinh, tao hiéu qua
t6i da trong diéu tri va an toan cho ngudi st dung
tai cdc nha thudc. GPP bao gdm cdc nguyén tic co
ban vé chuyén moén va dao dic trong thyc hanh
nghé nghiép tai nha thudc (nguyén tic quin ly va
tiéu chuin ky thuat).

2.2. Su hai long ciia khdch hang doi véi sin
phdm, dich vu ciia nha thuéc

Theo Kotler (2001), sy hai long clia khach hang
1a mic do trang thdi, cdm gidc clia mot ngudi bat
ngudn tlf viéc so sdnh k&t qua thu dudc tir viéc tiéu
dung san pham/dich vu va nhitng ky vong ctia ho.

Nghién cttu cla Zeithaml va Bitner (2000) vé
mdi quan hé gitta chat lugng dich vu va sy hai long
ctia khach hang ciing cho thiy, mdi quan hé tdng
qudt vé& su hai 1ong bao gdm: cht lugng dich vu,
chat lugng sdn phdm va gid cd. Ngoai ra, su hai
10ong con bi tdc dong bdi y&u td tinh hudng va yé&u
t0 c4 nhan.

Nghién ctu cta Curry va Sinclair (2002) cling
chi ra mdi quan hé giita chat lugng clia sdn
pham/dich vu va sy hai long ctia khdch hang. Theo
d6, n€u chi't lugng clia sin phdm hay dich vu cung
cap dap tng dudc nhu ky vong s& dan tdi sy hai
1ong ctia khach hang va ngudc lai thi s& din dén su
khong hai long cta ho.

T&ng hop tir nhitng dinh nghia trén, theo tic gia,
su hai long cda khdch hang ddi véi nha thudc 1a sy
thda min cla khach hiang khi sin phdm dap tng

dudgc chat lugng, gid cd va dich vu kém theo. Su
hai 1ong ctia khdch hang thé hién & long trung
thanh, kha ning giGi thi€u ban beé va ngudi thin, su
hai long vé mit tdng thé...

2.3. M6 hinh ly thuyét dé xudt

Nhiéu m6 hinh nghién citu 1y thuy&t vé sy hai
10ng ctia khdch hang trén th€ gidi dugc tng dung
trong cdc nghién thyc t&€. Thit nhi't 1, m6 hinh
“Cdc y€u td cau thanh chd't lugng dich vu theo
Mo hinh SERVQUAL - Parasuraman va cong su
(1985). Theo Parasuraman, chat lugng dich vu
dugc cau thanh bdi 5 y&u td va cdc y€u té nay da
dudc dp dung khd phd bién va rat thich hgp dé
ddnh gid chat lugng cda rat nhiéu loai hinh dich
vu - nhu tai chinh, ngdn hang, dn udng , khdch
san.., bao gdm: 1. P9 tin c4y (Reliability): “Thuc
hién dich vu ding nhu da cam két, cung cap dich
vu mot cdch ddng tin cdy, chinh xdc.”; 2.Su ddm
bdo (Assuarance): “Kién thitc va tdc phong cia
nhan vién phuc vu, ciing nhu khd ning gy long
tin va sy tin nhiém ctia ho.”; 3. Tinh hitu hinh
(Tangibles): “Piéu kién vat chat, thi€t bi va hinh
thirc bén ngoai cia nhdn vién phuc vu.”; 4. Sy
cam thong (Empathy): “Quan tdm, luu ¥ c4 nhan
d6i véi tirng khdch hang.”; 5. Trach nhiém (Re-
sponsiverness): “Sdn long gitip d3 khdch hang va
cung cAp dich vu mau le.”

Mb hinh 1y thuy€&t dién hinh thit 2, dugc k€
thira tir mo hinh thi nhat, 124 mo6 hinh SERVPERF,
(Cronin va Taylor, 1992) cho ring, méc do cdm
nhan clia khdch hang ddi vdi thuc hién dich vu
clia doanh nghiép phdn dnh t6t nha't chat lugng
dich vu. Theo mé hinh SERVPERF: Chat lugng
dich vu = Mitc d6 cdm nhan. K&t ludn nay da
dudc ddng tinh bdi cdc tdc gid khdac nhu Lee va
cdng sy (2000), Brady va cong su (2002). Bo
thang do SERVPERF ciing st dung 22 muc phat
bi€u tuong ty nhu phidn hdi vé cdm nhin cila
khédch hang trong mé hinh SERVQUAL, bd qua
phan hdi vé ky vong...

Viét Nam ciing ¢6 nhiéu nghién cttu vé€ sy hai
1ong ctia khdch hang khi mua thudc tai cdc nha
thudc GPP § cdc tinh, thanh khac nhau nhung diém
chung déu tng dung mo6 hinh SERQUAL hoic
SERVPERF trong nghién ciu:
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a. Hd Nam Khdnh Giao va Trin Ngoc Thi
(2011) phin tich vé cdc nhan t& tic dong d€n chat
lugng dich vu cda cdc chudi nha thudc & TP. H6
Chi Minh. Ung dung mé hinh SERVQUAL, cic
tdc gid k€&t ludn: Cha't lugng dich vu cda chudi
nha thudc chiu 4nh hudng bdi 4
thanh phin: Chat lugng nhin

ngudi am hi€u nhiéu vé linh vic duge phdm. Ciing
bdi 1€ d6, ho s€ ¢6 su nhay cdm hon trong viéc cdm
nhan sy hai 1ong tai cdc nha thudc. T 1ap ludn
trén, tdc gid c6 mo hinh nghién cttu dé xuat véi
céc gid thi€t nhu sau: (Hinh 1)

Hinh 1: Mé hinh nghién citu dé xudt

vién; Pdng cdm; Phuong tién
httu hinh; Tin cdy. Trong d6,

Phuong tién hiu hin (H1) | \

thanh phin chdt lugng nhin vién

tdc dong manh nhat, phuong tién [ Do tin cay (H2) j

hitu hinh tdc dong manh thi hai, — Chat

con lai 12 sy ddng cdm va mic [ Do dap Ung (H3) j lugng

do tin cay. ———y dich vy
b. Ping Thi Kidu Nga, [ Sy dam bao (H4) j

Nguyén Thi Quynh Nga, Nguyén .

Thi Hai Y&n (2014), Nghién cdu ( potongeam(Hs)

mdi quan hé gitta chdt lugng dich

vu nha thuéc GPP véi sy hai long

ctia khich hang trén dia ban 5 huyén cta TP. Hd
Chi Minh. K&t qud nghién cttu tir viéc dng dung
mo hinh SERQUAL cho thdy, tAim quan trong ciia
céc y&u td dnh hudng dén sy hai long clia khich
hang 1an lugt 12: phuong tién hitu hinh; ddng cdm;
tin cdy; nang luc phuc vu; ddp tng va gid ca.

c. Trin Thi Thu Hién, Nguyén Vin Ngoc
(2015), ngoai viéc st dung cdc nhan td trong md
hinh SERVPERF, nhém tic gid dé xuit dua thém
vao 2 nhin 8 - 1 chit lugng thudc va gia ca, dé
tim ra dugc cdc nhin t6 4nh hudng dén sy hai long
cla khdch hang khi mua thudc tai cdc nha thudc
trén dia ban tinh Khanh Hoa. Theo d6, Gng v4i thi
tu tAim quan trong clia cdc y&u td tif cao d&n thap:
nhan t& cdm thdng, nhin t6 d4p &ng, nhan t& chat
lugng thudc, nhin td gid cd, nhan td hitu hinh. 2
thanh phin c6 rat it tic dong d&n sy hai long 1a do
tin cdy va sy ddm béo.

Nhan thay mo6 hinh SERVQUAL c6 thé sir dung
cho nhiéu nganh nghé nén tic gid chon mo6 hinh
SERVQUAL - Parasuraman va cong su (1985) lam
md hinh nghién cttu chinh, k&t hgp tham khédo cac
nghién cttu trong nuéc d€ xay dung thang do. Su
khdc biét clia dé tai nghién cttu nay nim & chd doi
tugng khdo sdt la nhitng sinh vién Khoa Dudc,
Trudng Pai hoc Lac Hong, Pong Nai - nhitng
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(Nguén: Tdc gid téng hop)

- Gi thi€t H1: Phuong tién hitu hinh tai nha
thudc c6 tdc dong cuing chiéu véi sy hai long cla
khach hang.

Phuong tién hitu hinh 12 nhitng y&u t& thé hién
qua ngoai hinh, trang phuc clia nhin vién bdan
thudc, céc trang thiét bi d€ thuc hién kinh doanh tai
nha thudc, nhu: trang phuc blouse tring, c6 bang
tén, mdy lanh, phAn mém quén 1y thudc...

- Gid thi€t H2: P9 tin cAy clia nha thudc c6 tic
dong cting chiéu vdi sy hai 1ong ctia khdch hang.

Do tin cay la viéc thé hién kha nang thyc hién
viéc ban hang chuyén nghiép, chat lugng ngay tir
1an diu, c6 trach nhiém véi viéc cam k&t va phuc
vu khédch hang.

- Gi4 thi€t H3: B9 dédp ng clia nha thudc ¢
tdc dong cung chiéu vdi sy hai long clia khdch
hang.

Do ddp ng 1a viéc thé hién sy sin 1ong clia
nhan vién ban thudc trong moi hoan cidnh, du ¢6
thé giao dich khong thanh cong.

- Gia thi€t H4: Su bdo ddm cda nha thudc c6
tdc dong cung chiéu vdi sy hai long clia khdch
hang.

Su bdo dim 1a thé hién trinh d6 chuyén mén,
phuc vu khdch hang dat chit lugng va hiéu
qué cao.
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- Gij thi€t H5: D6 cdm thong clia nha thudc ¢6
tdc dong cuing chiéu véi sy hai long cia khdch
hang.

D6 cadm thong 1a thé hién sy quan tim, chim
séc d&n tirng cd nhan khach hang, hi€u va dong
cdm vdi nhu cau cda khach.

3. Doi tugng, phuong phap nghién citu va
thi€t k& thang do nghién citu

3.1. Déi tugng nghién ciiu:

La sy hai long ctia khdch hang khi mua thudc
tai cdc nha thudc GPP. Pdi tugng khdo sét 1a sinh
vién khoa Dugc, Trudng Pai hoc Lac Hong - thudc
céc chuyén nganh phan phdi va bénh vién.

3.2. Phuong phdp nghién ciiu

3.2.1. Nghién citu so bo

Téc gi4 lwa chon thang do Likert 5 diém d€ st
dung trong nghién cdu nay, dya vao thang do
SERQUAL d€& do ludng cic y€u to tic dong dén
su hai long cta sinh vién.

Nghién cttu dinh tinh so bo thong qua phdng
van siu nhitng ddi tugng nhu: cht nha thudc 1a sinh
vién, sinh vién nganh phan phdi, nhim muc dich
diéu chinh va bd sung thang do chit lugng dich vu
SERQUAL cho phu hgp. Thang do thu dugc s€ la
thang do dung d€ phat trién thanh bang ciu hdi.
Tur d6, phdng van thir véi mot s6 sinh vién dé xay
dung bang ciu hdi hoan thién.

Pé€ ki€m tra d6 tin ciy cda thang do nay, tic
gid ti€n hanh nghién ctu dinh lugng so bd véi 50
sinh vién khoa Dudgc da va dang hoc tap tai TruGng
Pai hoc Lac Hong. Pé 13 nhitng khach hang da,
dang va sé ti€p tuc mua thudc tai cdc clra hang
thuéc GPP. Budc ndy dugc thuc hién nhim hinh
thanh bang cau hdi chinh thdc, phuc vu cho cédc
buéc nghién citu ti€p theo.

Thang do chinh thifc gdm 5 yé&u t& 4nh hudng
dén sy hai long clia sinh vién Khoa dugc khi mua
thudc tai cac nha thudc GPP v6i 23 bién doc 1ap va
3 bi€n hai long: 1) Phuong tién hitu hinh (HH); 2)
bo tin cay (TC); 3) Bo ddp dng (DU); 4) Su ddm
bdo (DB); 5) Su cdm thong (CT).

Thang do sy hai 10ng cua sinh vién Khoa dudc,
Trudng Pai hoc Lac Hong khi mua thudc tai cdc
nha thuéc GPP dugc hinh thanh dya trén co s 1y
thuy&t va cdc nghién citu clia cc tdc giad Ping Thi

Kiéu Nga, Nguyén Thi Quynh Nga, Nguyén Thi
HAai Yé&n (2014), Tran Thi Thu Hién, Nguyé&n Vin
Ngoc (2015).

K&t qua thuc hién nghién citu dinh lugng sd bo
cho thay, hé s6 Cronbach’s Alpha ciia tirng thang
do déu 16n hon 0,6 va hé s6 tudng quan bién tong
16n hon 0,3. Do d6, cac thang do du tiéu chudn dé
dua vao nghién cttu chinh thitc. Sau khi nghién ctu
sd bo, tdc gid ti€n hanh nghién cttu chinh thic véi
23 bi€n quan sit trong 5 y€u t6 dnh huéng va 3
bi€n quan sit do ludng su hai 1ong clia sinh vién
khoa Dugc, Trudng Pai hoc Lac Hong.

3.2.2. Nghién ciiu chinh thitc

M3u diéu tra phuc vu nghién citu dudc trién khai
thuc hién bing c4dch khdo sat online céc sinh vién da
va dang hoc tai Khoa Dudc, Pai hoc Lac Hong
chuyén nganh phan phdi va bénh vién, theo cédc
nhém 16p, cac khéa trong hai nam 2014 va 2015.

Thong thudng ¢6 2 cdch chon miu:

- Dua theo nghién cdu cia Hair, Anderson,
Tatham va Black (1998) cho tham khdo vé kich
thudc mau du ki€n. Theo d6, kich thuéc mAu tdi
thi€u 1a gap 514n téng s6 bi€n quan sit. Pay 1a ¢d
mAu phit hgp cho nghién cttu ¢6 sit dung phan tich
nhan t6 (Comrey, 1973; Roger, 2006). n=5*m, v6i
m la s6 lugng cau héi trong bai.

- Bdi v6i phan tich hdi quy da bi€n: ¢& mau tdi
thi€u can dat dugc tinh theo cong thirc 1a n=50 +
8*m (m: s6 bi€n doc 1ap) (Tabachnick va Fidell,
1996), v6i m 1a s6 lugng nhan t& doc lap, chi
khong phdi Ia s cau hdi doc 1ap.

D& thda min 2 cong thiic trén, nghién cifu phai
thuc hién s6 miu khio st tdi thi€u 1a: n = 50 +
8*23 = 234 phi€u. Biing cdch thuc hién khdo sdt
gin 400 sinh vién vao thdng 4/2020, k&t qua thu
dudc 287 phi€u khdo sat. Sau khi lam sach, loai bd
cdc miu khdo sat khong di diéu kién, miu dat yéu
ciu 1a 279 miu.

K&t qua thu vé dudc thé hién qua bang thdng ké
nhu sau: (Bang 1)

4. K&t qua nghién cifu

4.1. Kiém dinh d¢ tin cdy thang do luong cdc
khdi niém nghién citu

Thuc hién ki€m dinh do tin cdy ctia 5 y&u to
gdm 23 cdc bi€n ddc 1ap va 1 y&u td gdm 3 bién
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Bdng 1: Théng ké mé té méu nghién ciu

Bién Néi dung
Gidi tinh Nam: 32,7% - N{i 67,3%
D6 tuéi Tu 20-30: 69,8% - Tu 30-40:
' 19,4% -Tu 40-50: 10,8%
Tu 2-3 triéu: 25,9% - Tu 3-8 triéu:
Thu nhap 25,9% - Trén 8 triéu: 20,9% -

Khac: 27,3%

VI tri nha thudc

TP.HCM: 23.7% - Binh Duong:
13,7% - Bong Nai: 56,8%

Chuéi nha thuéc: 31,7% - Cla

ddc 1ap. K&t qua loai 1 bién DU1 (Nhan vién luén
c6 mit tai quay d€ giao dich v6i khach hang) vi cé
hé s6 Cronbach’s Alpha 16n hon Cronbach’s Alpha
thudc y&u td dap tng (DU). P9 tin ciy Cronbach’s
Alpha cia cdc y&u t§ méi 1an lugt 1a: HH (0,799);
TC (0,721); DU (0.821); DB(0,843); CT(0,824) va
dd tin cdy ctia bi€n phu thudc HL(0,796).

Tat cd cdc y&u t& déu c6 hé sd Cronbach’s
Alpha > 0,6 va hé sd phudng sai bién tdng clia tirng
bi€n quan sdt déu 16n hon 0,3 nén hoi tu dd diéu
kién d€ thuc hién phan tich nhan t6 (EFA) cho
buéc nghién citu ti€p theo.

K&t qua phan tich nhin t& cho cdc bi€n doc 1ap:
Sau khi loai cdc bi€n quan sdt khdng dat yéu ciu
do hé s6 tai cung do ludng hai nhan t& chénh léch

Thilang hiou hang tu nhan: 68,3% nhé hon 0,3; tdc gia thyc hién phan tich nhan &
X ) 1an 2 cho ra k&t qud nhém cédc nhin t§, dudc dit
(Nguon: Tdc gid tong hop)  &n va ky hiéu méi theo Bang 2.
BAng 2: K&t qud phdn tich nhén té
. - Ma tran thanh phan xoay
Yéu t6 Tén bién
1 2 3 4 5

DB4 0.802
DB1 0.786
CT1 0.782

Sy dam bao chét lugng (DBCL) crs 0177
DB3 0.744
CT4 0.739
DB2 0.729
CT2 0.725
DU2 0.887

Bap Ung quy trinh (DUQT) DU3 0.854

DU4 0.832
HH2 0.846

Phuong tién hiiu hinh (PTHH) HH1 0.802
HH3 0.636

A TC1 0.891
Tin cay vé quy dinh (TCQD) — e
o TC4 0.782
Tin céy vé chat lugng phuc vy (TCPV)

TC3 0.773
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(Nguén: Tdc gid téng hop tix két qud xit Iy SPSS)
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Hé s6 KMO = 0,817>0,5; diéu nay cho thﬁ’y
vi€c phan tich dit li€u pht hgp v6i dir li€u nghién
ctu. Pdng thdi, ki€m dinh Bartlett’s cé sig =
0.000<0,05 nén phan tich nhin t& d€ nhém cdc
bi€n lai v6i nhau 1a phi hgp. K&t qua phan tich c6
5 nhin t6 da rit trich tai eigenvalue 1a 1,007 > 1
va tdng phuong sai trich diing d€ gidi thich nhan
t6 1a 67,680% >50% dat yéu cau. Khi d6 cé thé
néi ring, cdc y&u t& niy cé thé gidi thich
67,680% bi€n thién clia dit liéu nén thda min
diéu kién phan tich nhin td.

Tuong ty, Phan tich nhan t6 cho bi€n phu thudc:
K&t qué cho thay 3 bi€n quan sdt clia thang do sy
hai 1ong ctia sinh vién khoa Dugc dugc nhdm thanh
mdt nhan t6 va gid tri eigenvalue 1a 2,163>1. Hé
sO tai ctia 3 bi€n quan sdt déu 16n hon 0,5 va tdng
phuong sai trich dung d€ gidi thich nhin t& 1a
71,194%. Nhu vay, phan tich nhan t& dat yéu ciu
dé thuc hién hdi quy & budc tiép theo.

4.2. Két qud kiém dinh cdc gid thuyét ciia mé
hinh

Thuc hién ki€m dinh tuong quan dat yéu cau,
thuc hién hdi quy cho ra k&t qud md hinh c6 y&u
t6 DUQT (Pdp tng quy trinh) khong dat yéu cau
vi ¢6 sig. = 0,183 >0,05; y&u t6 nay khong tdc
dong dén sy hai long clia sinh vién Khoa Dugc
Trudng Pai hoc Lac Hong tai cdc nha thudc GPP.
K&t qud mo hinh c¢6 R2 12 0,527 va R2 diéu chinh

Bdng 3: K&t qud héi quy tu

1a 0,516 cho thd'y mitc d6 phu hgp clia mo hinh
la 51,6%. N6i cach khdc, mo hinh nay gidi thich
dugc 51,16% sy bi€n thién clda nhan td sy hai
1ong ctia khdch hang 1a do cdc bi€n doc 1ap trong
mo6 hinh tdc dong. 48,4% sy bién thién con lai
dudc gidi thich bdi cdc bi€n khdc ngoai mo hinh
ma trong pham vi clia dé tai nghién cifu nay chua
dé cap dé&n. Ngoai ra, hé s6 Durbin 12 2,109 - nim
trong khodng tir 1 d&€n 3, nén khong x4y ra hién
twgng tu tuong quan, diéu ndy c¢6 y nghia 1a mo
hinh khong vi pham gid thuyé&t vé tinh doc 1ap
clia sai sd. (Bdng 3)

S6 liéu cho thdy dd chdp nhdn cha bién
(Tolerance) khi cao va tit cd cdc bi€n déu cé
VIF<2, do d6 khong xdy ra hién tugng da cOng
tuyén va mo hinh hdi quy 1a phi hgp. Hé s6 4
chuidn héa dé ddnh gid mic do tic dong cla cic
y&u t& vé sy hai 1ong clia khach hang dén sy hai
long clia sinh vién (cling 12 khdch hang). Hé s6 a
chuin héa dugc ding dé so sanh mitc d6 tic dong
cla cdc bi€n ddc 1ap dén cdc bién phu thudc. Bién
ddc 1ap ndo c6 trong s6 nay cang 16n c6 nghia 1a
bi€n d6 c6 tdc dong manh vao bi€n phu thudc
(theo Nguyén Pinh Tho, 2013).

Theo két qua cho thdy, y&u td Tin ciy vé quy
dinh ¢6 4nh hudng manh nha't d€n sy hai long cla
sinh vién (v6i 4 = 0,252). Piéu nay dudc hiéu, viéc
thuc hién ding quy dinh cam k&t v6i khdch hang sé

yén tinh cla tiing bié€n

Hé s6 Beta chua chuan héa He s,Ao Be’ta Do ludng da cong tuyén
chuan héa
Mb hinh T Sig. ”
B Sai sd Beta 29 c!1 aplrlh an VIF
cua bién
.820 265 3.099 | .002
DBCL 155 073 134 2110 | .036 526 1.901
puQT .050 .038 .062 1.335 | .183 977 1.023
PTHH 170 .043 209 3.993 | .000 .769 1.300
TCQD 197 .044 252 4482 | .000 .665 1.505
TCPV 231 .054 251 4.254 | .000 .604 1.654

(Nguén: Tdc gid tdng hop tix két qud xit Iy SPSS)
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c6 tdc dong manh nhat d€n sy hai long cda sinh
vién. Lan ludt cdc y&u td tdc dong su hai long 1a sy
tin cdy vé chit lugng phuc vu (v6i 4 = 0,251),
phuong tién hitu hinh (v6i & = 0,209), ddm bdo chit
lugng (v6i a = 0,134).

5. K&t luin

Qua k&t qua phan tich cho thdy sy hai long cla
sinh vién Khoa Dugc, Pai hoc Lac Hong khi mua
hang tai cdc nha thuéc GPP dugc do ludng bdi 5
yé&u td, trong d6 yé&u td Tin cay vé quy dinh ¢6 tdc
dong manh nhat va viéc ddm bdo chat lugng cé
mic do hai long thap nhat. D6 1a thuc trang chung
hién nay ctia nganh Dugc Viét Nam khi ngudn goc
clia cdc sin pham dudc con chua rd rang, nhat la
tai cdc nha thudc 1é, khong c6 quy trinh cung tGng
thudc dong by, mdi nha thudc c6 mdt cdch hoat
dong riéng. Mit khac, thudc tai Viét Nam da phan
12 thudc Generic - ¢6 chat lugng & mic do trung
binh, cong thém cdc van dé lién quan dén dugc
phdm gid, dudc phdm kém chi't lugng, khong rd
ngudn goc, xudt X van con nhiéu.

Céc co quan chifc ning chua kiém sodt hét van
dé nay nén it nhiéu 4nh hudng d&n sy hai long cda
sinh vién Khoa Dugc, Trudng Pai hoc Lac Hong -
nhitng ngudi am hi€u vé sdn phadm dugc ndi riéng

TAILIEU THAM KHAO:

va sy hai 1ong clia khdch hang tai cdc nha thudc
GPP n6i chung. K&t qud nghién cfu nay sé& 1a tham
khéo httu ich cho sinh vién Khoa Dudgc trong viéc
x4y dung quy trinh cung ¢ng sidn phaim dudc. Va
trén hét, d€ dat k&t qua kinh doanh cao nhit thi ta
phdi 14y y&u t6 chat lugng dit 1én hang dau.

Nghién cttu ndy da chi ra cdc yéu t6 4nh
huéng dé€n sy hai long cla sinh vién Khoa Dugc,
Trudng Pai hoc Lac Hong, chuyén nganh phin
phdi va bénh vién - nhitng sinh vién da, dang va
sap lam trong nganh phan phdi sdn pham dudc
trén thi trudng Viét Nam va cd & nudc ngoai. Tuy
nhién, k&t qui nghién ctfu thuc hién trén nhiéu
sinh vién cdac hé khac nhau, s€ c6 sinh vién da di
lam va chua di 1am nén quan di€m vé mit hai
long khi mua hang tai cdc nha thudc s& khong
gidng nhau. Bén canh d6, mo6 hinh nay c6 48,4%
st bi€n thién con lai dugc gidi thich bSi cdc nhan
td khdc. Ching han, dugc phdm ciing 12 mot loai
hang héa. Pay la loai hang héa dic biét nén y&u
td vé& mit gid c4 s& 4nh hudng dé&n sy hailong va
yé&u t& vé€ chat lugng thudc 1é véi thudc ké don
ciing c¢6 thé khdc nhau. Nén ching cdc van dé
nay cling can dé xudt xem xét trong huéng
nghién ctfu ti€p theo W
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Khoa Quan tri - Kinh t& Quéc t&, Truong Pai hoc Lac Hong

FACTORS AFFECTING THE SATISFACTION
OF STUDENTS STUDYING AT THE FACULTY OF PHARMACY,
LAC HONG UNIVERSITY WHEN MAKING PURCHASES
AT GPP PHARMACIES

® NGUYEN THI BICH THUY
Faculty of International Business Administration
Lac Hong University

ABSTRACT:

This study is to find out factors affecting the satisfaction of students studying at the
Faculty of Pharmacy, Lac Hong University when making purchases at GPP pharmacies by
using the SERQUAL model. This study’s samples were collected by surveying 400 students
of distribution and hospital classes in 2014 and 2015 via the Internet. These samples were
analysed by the Cronbach's alpha, EFA, correlation analysis and regression methods. The
study finds that there are four factors affecting the satisfaction of students when making
purchases at GPP pharmacies including (1) regulatory trust, (2) trust in service quality, (3)
tangible means and (4) quality assurance; these factors are listed in descending order of
influencing level. This study proposes some solutions to improve the satisfaction of
customers when making purchases at GPP pharmacies as well as help students of the Faculty
of Pharmacy, Lac Hong University better prepare their business plans in the near future.

Keywords: Satisfaction, students of the Faculty of Pharmacy, Lac Hong University,
shopping, GPP pharmacies.
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QUAN TRI NHAN SU
DUGI ANH HUONG CUA
CACH MANG CONG NGHIEP 4.0

® NGUYEN TH| HOAI

TOM TAT:

Ngay nay, viéc dua nhitng tng dung thong minh vao thyc hién nghiép vu quan tri ngudn
nhan luc d3 dan tré nén thong dung. Khong thé phii nhan ring, ning luc k&t ndi két qua cong
viéc thyc hién trén cdc @ng dung nay da cung cip cho cdc nha qudn tri nhan sy va doanh

nghiép nhitng thong tin ddng gia.

Bai vi€t phan tich sy thay ddi tdt yéu clia quan tri ngudn nhan sy trong cich mang cong
nghiép Ian thit tv (CMCN 4.0), dong thdi gi6i thiéu 10 xu huéng clia quén tri nhan sy dudi dnh

hudng ctia cudc cdch mang nay.

T khéa: Quan tri ngudn nhin luc, cich mang cong nghiép 4.0, tng dung cdng nghé.

1. Sy thay ddi tdt y&u cia qudn tri ngudn
nhén sy trong Cudc cach mang cong nghé 4.0

Trong hon hai thap ky qua, cdc hoat dong quan
tri nhin sy tai doanh nghiép Viét Nam mdi thuc
hién dudc hau hét cdc vai trd vé hoach dinh chinh
sdch va hé thong, thuc thi va tu van thyc thi chinh
sdch & 5 linh vuc chinh, bao gdm: thi€t k& cong
viéc, tuyén dung, dio tao, ddnh gid hiéu qui va
trd luong.

Mot s6 linh vire con lai thudng bi thi€u hut &
c4p dd phan tich, ddnh gid hiéu qui hoat dong
ctia chic ning va ldp cdc bdo cdo. Chi nhitng
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doanh nghiép 16n mdi dd ngudn luc dé€ phat trién
td chic (tip trung chinh vao phét trién vin héa
doanh nghiép va mdi trudng lam viéc), 16 trinh
nghé nghiép (thudng dugc 1am dudi dang hoach
dinh d6i ngi k€ cin), quan ly nhitng thong tin
nhin sy t8i thi€u, ma chua thuc hién cdc nghién
cttu danh gid va phan tich dit liéu di tot.

CMCN 4.0 - vdi dic trung ctia nén kinh t& s&
- dua trén di¥ li€u 1I6n, Internet van vat, tri tué
nhdn tao da tao nén mdt mdé hinh kinh doanh
sdng tao hét sic da dang cho doanh nghiép. Hon
nira, kinh t& chia sé da khi€n cho cdc khdi niém
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vé ngudn lyc clia doanh nghiép hoan toan
thay ddi.

Mot doanh nghiép du lich 1& hanh va nghi
dudng nhu Agoda c6 thé khong sd hitu ba't ci
khdch san va phuong tién chuyén chd nao; mdt
tip doan bdn 1é nhu Alibaba, Amazon c6 thé
khong s hitu hang héa ho bdn; va cong ty vin
tdi quy mo 16n nhu Uber, Lift, Grab cing khong
can sd hitu ba't ctt chi€c 6 to va thué ngudi 14i
nio. Vi mo hinh nay, nguén nhan lyc clia doanh
nghiép da tré thanh d6i tdc thay vi ngudi
lam thué.

C4 hai bén déu c6 su canh tranh trong Iya chon
ddi tdc, chinh vi thé qudn tri nhin sy da diéu
chinh theo huéng mdi, doi hdi ngudi lam chinh
sdch nhan sy phdi truyén thong, xit 1y van dé tot
va ludén & quy mo 16n. Nhitng nghién citu da chiéu
vé nhan sy cAn dugc thyc hién thudng xuyén, c6
chiéu siu. Hé th&ng cong cu st dung trong nghién
ctru cling trd nén vo cung da dang va thdng minh.

Mang xa hdi Linkedin va Facebook dugc st
dung d€ tuyén dung, tim nha cung cip dich vu,
tim ki€m d6i tdc hgp tdc. C4c tng dung mobile
va ti€n ich truy cdp nhu Smart wifi, Member login
dugc thi€t k& hét stic da dang d€ thu thap dit liéu
16n phan tich hanh vi, dic tinh, nhu cdu hoic y
ki€n phan hdi clia ngudi lao dong.

Hién nay, ngudi 1am qudn tri ngudn nhan luc
(QTNNL) chuyén nghiép la nhitng ngudi dugc
dao tao bai bidn vé qudn tri kinh doanh va
QTNNL trong mdi trudng han lam. Sau dé, ho
lién tuc cap nhat ki€n thitc, cong cu va xu huéng
quan tri mGi trong qué trinh lam viéc.

Cdc hoat dong QTNNL doi hdi bo phan nhan
su trong doanh nghiép phai c6 khéd nang thuc hién
cdc khédo sdt, nghién citu va phan tich bai bdn,
dya trén cdc mo hinh th6ng ké va mo hinh khdi
niém ctlia tirng van dé. Nha QTNNL phdi dit ra
cdc yéu cau thi€t k€ va khai thdc st dung cdc
phan mém QTNNL chuyén biét ctia doanh
nghiép. Pong thdi st dung cling cdc ng dung
khdc @€ phuc vu cho viéc xit Iy cdc van dé nhan

su, xay dung chinh sdch cling nhu gitp qué trinh
dua ra quy€t dinh cda lanh dao doanh nghiép tré
nén nhanh chéng va chinh xdc hon.

2. Xu hudng cia quan tri nhan sy dudi anh
huéng ciia CMCN 4.0

Theo nghién cdu thyc hién nam 2017
(Deloitte’s ffth annual Global Human Capital
Trends report and survey) cia Deloitte Develop-
ment LLC, 4nh hudng ctia CMCN 4.0 va sy xuat
hién clia thé hé Z trong luc lugng lao ddng da tao
nén nhirng xu huéng mdi trong quén tri nhan sy.

Xu huéng 1: T8 chifc ciia tuong lai hién hitu
ngay hom nay. T6c d6 clia sy thay ddi va ap luc
lién ti€p trong thdi dai 4.0 khi€n cdc chuyén vién
nhin su nhin thdy, viéc xdy dung t8 chic cia
tuong lai 12 mét thach thic quan trong can lam
ngay. Ho nhan tha’y phdi thi€t k€& lai mot td chic
mdi, nhiim tich cyc thich &ng dugc véi tdc do thay
ddi cia moi trudng kinh doanh va luc lugng lao
dong, tao nén sy nhay bén cia t8 chirc.

Xu huéng 2: Phat trién nghé nghiép va hoc
tap theo thoi gian thyc. Bdn thin nhirng cong
viéc thudng xuyén phdi thay ddi nhiém vu hoic
cdch lam trong ky nguyén s6 doi hdi cdc k§ ning
méi ludn dugc trau dbi. Vi vy, cdc cong ty huéng
tdi nhitng trdi nghiém hoc tdp xuyén sudt, cho
phép nhin vién x4dy dung cdc kj ndng nhanh
chéng, dé dang va phu hgp véi khd ndng riéng
clia ho trong sudt qud trinh Iam viéc va thing ti€n
trén 16 trinh nghé nghiép.

Xu huéng 3: St dung tri tué nhan tao dé
tuyén dung. Thu hit nhan tai hién di trd thanh
tht thdch quan trong ma cdc cong ty phdi d6i mit.

Hién nay, viéc tim ki€m ¢ng vién dugc hd trg
bdi nhiéu cong cu - nhu thong qua mang xa hoi,
s6 liéu phan tich va cdc phaAn mém quén tri doanh
nghiép tich hgp dugc kha ning nhan thic - d€ tim
ki€m nhén sy theo mdt cich méi. Qud trinh ki€m
tra nang luc dng vién cling dudc st dung tri tué
nhan tao, robot (chatbot) , tit d6 quyét dinh dudc
dua ra nhanh hon va sé lugng tuyén mo nhan sy
cting 16n hon.
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Xu huéng 4: Trai nghiém cia nhin vién.
Vin héa doanh nghiép va su gin ké't 1a y&u to
tao nén trai nghiém cua nhin vién. Trong ky
nguyén mdi, cdc doanh nghiép cin chi trong
ning cao trai nghiém cdia nhén vién, cho phép
ho x4y dung cdch thic tuong tdc trong cong viéc,
trao d6i hai chiéu mot cach nhanh chéng véi
ddng nghiép, cAp trén, cAp dudi va nhiéu tién ich
thong tin, dé ho c6 dugc dong luc tot khi thuc thi
cong viéc.

Xu huéng 5: Quan ly hiéu qua cong viéc cé
vai tro chi dao. Khodng 5 nim trudc, cdc cong
ty da thit nghiém nhitng huéng ti€p cAn mdi trong
qudn tri hiéu qua 1am viéc. Hién nay, nhiéu cong
ty dang chd trong dao tao va ling nghe phan hdi,
tri€n khai nhitng khuén miu lam viéc mdi trén
quy mo 16n hon. Huéng ti€p cAn mdi dé€n viéc
qudn tri hiéu su'tlam viéc da gép phan ting hiéu
qua va thay ddi vin héa t§ chitc.

Xu huéng 6: Thu hep khoang cdch giita 1anh
dao va nhén vién. Khi cic mé hinh t8 chirc s6
héa ndilén, sy linh dao ciing din thay ddi. Ngay
nay, cdc t6 chiic doi héi sy ning dong, da dang,
va can nhitng nha l1anh dao tré hoic nhitng mo
hinh lanh dao méi, khdong c6 ranh gidi thang bac
va don gidn héa cdc thi tuc d€ ting tdc phat trién
doanh nghiép. Nhiéu cong ty di trao quyén cho
nhan vién nhiéu hon d€ tao dugc nhitng hat gidng
lanh dao mdi, thic ddy tS chic thay d6i phit hop
vdi ky nguyén sd.

Xu huéng 7: Quan tri nhian sy sé bao trum
nén tang cong nghé, con ngudi va cong viéc.
Khi c4 doanh nghiép ti€n t6i k§ thuit sd, quan tri
nhan sy phdi trd thanh ngudi din ddu trong t§
chitc s6 héa 4y. Nghia 1a, phdt tri€n ngudn nhin
lyc th€ hé méi trong khong gian lam viéc ky thuat
s6, 4p dung cong nghé dé thay ddi cach lam viéc
va lién k&t trong cong viéc. Ngay nay, nhitng nén

tdng mdGi va su da dang clia cdc cong cu da giip
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ich cho viéc xdy dung t6 chifc va ngudn nhin lyc
th& hé mdi.

Xu huéng 8: Phan tich nhan sy dé€ ra quyé't
dinh phu hgp. Dt liéu vé con ngudi dic biét
quan trong trong qud trinh ra quy€t dinh va thuc
hién cong viéc. Trudc day, chi ¢cé cdc chuyén
vién dif liéu mdi thuc hién viéc phan tich, nhung
hién tai, viéc nay chinh Ia chia khéa hd tr¢ moi
thit - tif van hanh, quin 1y cho d&n thu hiit nhin
tai va cdc hoat dong tai chinh. Do vdy, bd phin
qudn tri nhan sy khong nhitng can thanh thao vé
ky thudt phan tich ma con phdilam chd cdc ndi
dung chuyén mon. Tuy nhién, viéc sdn sang tin
dung cdc s6 liéu phan tich con ngudi van con la
mdt thdach thic & moi doanh nghiép tai
Viét Nam.

Xu huéng 9: Pa dang va h¢i nhap cac thanh
phan xa hoi chua thanh hién thuc. Sy cong
bing, tinh hgp 1y va sy hoa nhap nhin vién thudc
cdc thanh phin x4 hoi 12 nhitng van dé 16n & cdc
doanh nghiép. Cdc nha diéu hanh khong thé bd
chi€n lugc da dang héa, tic 12 sit dung nhan lyc
khong phan biét gidi tinh, do tudi, sic tdc, ton
gido, tinh trang stic khde (st dung cd ngudi
khuy&t tat), dia Iy. Tuy nhién, nhitng nd lyc tuyén
dung, dao tao va st dung nhan lyc theo chié€n
lude trén van tao nén sy ky thi khong c¢6 chd y
trong cong dong doanh nghiép.

Xu huéng 10: Tudng lai ciia viéc lam khi lyc
Iugng lao dong dugc phian héa. Robot, Al, may
tinh tr ldu da tr§ thanh xu hudng ng dung chi
dao trong nén kinh t€ md. Cdc cong ty gis day
khong chi sit dung cdc lao dong c6 dinh ma con
hgp tdc v6i nhitng lao dong ty do (freelancer)
trong nén kinh t€ thdi vu. Cong nghé ciing gilp
cho kinh t&€ chia sé (sharing economy) dudc phat
tri€n va luc lugng lao dong tir &6 phan héa rd nét
hon - gitta nhin sy co hitu va nhin sy thdi vu -
tao nén nhirng thong 1€ sit dung da dang, gitp gia
ting hiéu qua cho doanh nghiép m
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ABSTRACT:

Nowadays, the use of smart applications to do human resource management is increasingly
commonplace in businesses. The availability of smart applications and their ability to show
staff’s performance have helped HR managers and business managers valuable information
for better managing and making decisions. This paper analyzes the inevitable changes in
human resource management in the context of Industry 4.0 and introduces 10 trends of human
resource management under the influence of this revolution.
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TU CHU PAI HOC TRONG GIAI POAN
CHUYEN POI MO HINH TRUONG PAI HQC:
KINH NGHIEM CUA MOT SO
PAI HOC TREN THE GIGI VA
HAM Y CHO VIET NAM

® DINH VAN TOAN - HOANG THI CAM THUGNG

TOM TAT:

Co ché ty chti déng vai trod rat quan trong déi véi chuyén ddi trudng dai hoc (PH) theo mo hinh
khdi nghiép d6i méi sdng tao trong bdi canh hién nay & Viét Nam. Bai vi€t ban luan vé van dé
tu chit PH (TCPH), trong d6 tap trung sdu hon vai trd clia ty chl vé 8 chitc ddp tng yéu cau ddi
mdi cd ciu td chic va kinh nghiém clia mot s6 trudng PH trén thé gidi. Bai viét dua ra cac ham
y vé chinh siach nhiim thic ddy qud trinh chuyén ddi cc trusng PH & Viét Nam.

Tu khéa: Tu chi dai hoc, trudng dai hoc, chuyén ddi mo hinh, dai hoc khéi nghiép.

1. bat van dé

Pé thuc hién dugc si ménh clia minh va phat
huy dugc cd cdu qudn tri PH tién ti€n trong giai
doan hién nay, cdc trudng PH cin su tu chli cao
trong cdc quyét dinh ndi bd. Ty chii s& tao dong
Ic cho d6i mdi nhim dat hiéu quéa cao hon trong
moi hoat dong clia minh, ddng thdi tao diéu kién
dé da dang héa cac hoat dong trong nha trudng va
ting tinh canh tranh vé& chat lugng gitta cdc co s&
gido duc PH. Trong giai doan hién nay, ty chd vé
t6 chiic va quan 1y ¢6 vai trdo quyét dinh, bdi vi phat
trién t§ chitc d€ ting cudng hoat dong k&t ndi,
thuong mai hdéa va khdi nghiép kinh doanh 1a mot
yéu cau tién quyét & cdc trusng PH khdi nghiép.

Trén cd s tdng quan cic nghién citu hoc thuit,
bai vi€t phan tich, 1am rd vé 1y luin va thyc tién
vai tro ctia thuc hién TCPH d6i v6i chuyén d6i md
hinh trudng DH theo huéng PH khdi nghiép. Pong

196 $6 8 - Thang 4/2020

thdi phin tich mot s& k&t qui dat duge vé khdi
nghiép hoc thut tai mot sd trudng PH tiéu biéu
tai Singapore, Ha Lan va New Zealand v§i su khac
biét nhdt dinh trong thi€t ché€ qudn ly gido duc
nhung c¢6 nguyén nhin chung la dnh hudng tich cuc
ctia TCPH s& minh hoa rd thém nhin dinh nay.

2. Ty chu dai hoc

Cung vdi sy ra d3i cia phuong thic quén ly
cdng mdi, vao nhitng nim 1980, quan 1y gido duc
PH trén th€ gidi da chuyén dan tir nha nudc ki€m
sodt sang md hinh nha nudc gidm siat. Vi xu
huéng nay, TCDH dudc quan tdm trong gidi
nghién cttu vé qudn tri cling nhu cdc nha hoach
dinh chinh sdch gi4do duc. Tuy vin c6 nhitng cdch
giai thich khdc nhau, nhung néi chung TCPH néi
vé su “tu quyé&t dinh cdc van dé cla chinh trudng
PH” trong thuc hién nhiém vu cia minh. N6i cich
khic, TCPH dugc hi€u 1a mic d6 doc 1ap cin c6
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clia cdc trusng PH trong t& chiic va quén tri ndi
bd, gidm bdt cdc tdc dong, can thiép tir bén ngoai.

Cho d€n nay, vin chua c6 mot quan niém thong
nhi't cho TCPH vé noi dung, pham vi, mic do gitta
céc cac hé thong gido duc va qudc gia khdc nhau.
Tuy nhién, c6 su thong nhit trong nhiéu nghién
ctu vé quan tri PH va ciing phit hgp véi ly thuyét
quan 1y cong méi vé xu huéng van dung cich quan
1y clia doanh nghiép trén co s& phat huy quyén tu
chii clia cdc trudng PH dé nang cao hiéu qui hoat
dong. Ty theo trinh dd phat trién kinh t& va truyén
thong vin héa, ch€ do chinh tri, thé ché gido duc
va su sdn sang cla cic PH ma cdc qudc gia thuc
hién TCPH & mtic d6 khac nhau. Song ndi chung,
TCPH chi dugc thuc hién va ting cudng khi ¢ sy
cam k&t lién tuc va tich cuc gifta nha nudc, cdc co
quan quan ly nganh va cdc trudng PH.

3. Vai tro cda tu chii trong chuyén ddi méo
hinh truong dai hoc

DPé€ trd thanh mot PH khdi nghiép, mot trong
nhitng thach thitc 16n ddi v6i cdc PH theo mo hinh
truyén thong 12 co ciu va cd ché€ hiéu qui d€ tich
hgp dudc cdc hoat dong nghién ctru khoa hoc véi
thuong mai héa (Chang va cdng su, 2009). Céc co
ch& nay phu thudc su ddi méi trong & chifc va quan
tri trudng PH - tir chi€n luge d€n lanh dao, quan 1y
va diéu hanh va dic biét 12 mang lugi k&t ndi vdi
cdc nganh cong nghi€p va thi trudng. Tuy nhién,
Sporn (2001) cling khing dinh ngoai mang 1udi bén
ngoai thi mot loat cdc y&u td trong ndi bo trudng
PH nhu: tAm nhin, muc tiéu, cd cdu td chuc, quan
1y, quén tri, 1anh dao va van héa la quan trong cho
mot BH khdi nghiép.

Tur cdc k&t qud nghién citu, Etzkowitz (2002)
cho ring bén canh mdi lién k&t gan giii vdi cdc
doanh nghiép va chinh phd, sy doc 1ap véi cac thé
ch& va hinh thic t§ chic phit hgp d€ von héa tri
thitc, d5i mdi sdng tao 12 nhitng nhan t& quan trong
nha't thiic ddy va ddm bdo mo hinh trudng PH khdéi
nghiép. Ly thuy€&t ciing nhu cdc nghién citu thuc
nghiém di cho thdy chuyén ddi md hinh trudng PH
gin lién véi sy phat trién va ddi m&i quin 1y trong
céc trudng theo huéng hiéu qua, gin vdi két qua
d4u ra nhim théa min cdc bén lién quan. Ting tinh
tu cht sé cho phep trudng PH phdt huy dugc cic
th€ manh va tiém ning von c6 - sdng tao va
chuyén giao tri thic.

K&t qud nghién ctu vé md hinh PH khdi
nghiép dudc cong bd gin diy da chi ra: dé thuc
hién st mang va cac muc ti€u hoat dong ctia minh,
trudng PH khdi nghiép cin d6i mdi co ciu td chifc
bd mdy, quan tri va phuong thic van hanh (so véi
mo hinh truyén thdng) d€ ting cudng khai thic két
qua ctia cdc hoat dong hoc thuat (Dinh Van Toan,
2020). Téng hop clia tic gid Chang va cong sy
(2016) cho thdy: trong co cAu ciia DH khdi nghiép,
cdc doanh nghiép va cédc trung tdm nghién ciu,
hop tdc véi nganh cong nghiép 1a cdc cidu phan
quan trong d€ tri€n khai cdc hoat dong khdi
nghiép kinh doanh. Cdc doanh nghi€p thudng la
cong ty dugc hinh thanh tir y tudng, k&t qua nghién
cifu, sang tao trong nha trudng, tiéu bi€u 1a cdc
spin-off (Farsi va cong sy, 2012). Bén canh céc
don vi chuyén mén (khoa, bd mon) va don vi chiic
ning (phong, ban) vén c6 clia cdc trudng PH
truyén thdng, PH khdi nghiép c6 cdc don vi nhu
vin phong chuyén giao cong nghép va vudn uom
khdi nghiép.

Nhu vay, TCPH xét & khia canh t& chifc sé& tao
diéu kién thuan 1di cho qud trinh chuyén ddi theo
huéng PH khdi nghiép. Pdng thdi, qud trinh
chuyén ddi dit ra yéu cu tit y&u phdi d6i méi
cd cdu td chifc trong cic trudng PH. Sy ddi mdi
nay md ra co hdi phan quyén, tao dong luc va
thiic ddy khdi nghiép cho cdc cd nhan va don vi.
Bén canh d6, tu chd trong cdc quyét dinh linh
hoat hon vé tai chinh d€ phui hdp vé6i yéu ciu clia
cdc bén va hoat dong kinh doanh s& gép phan b
ddp ngudn thu thuan tdy tr kinh phi dio tao va
nghién cidu khoa hoc.

4. Kinh nghiém ti mot so trudng dai hoc trén
thé giGi

4.1. Dai hoc NUS va dai hoc NTU, Singapore

Nim 2005, chinh phi Singapore chip thuin céc
DPH National University of Singapore (NUS),
Nanyang Technological University (NTU) va Sin-
gapore Management University trd thanh cic “PH
tu chii“ theo dé nghi ctia Ban Chi dao Tai trg, quan
tri va ty chi BH (University Autonomy, Gover-
nance and Funding Steering Committee). Pay la
quy&t dinh c6 tinh chi€n lugc nhim thic ddy viéc
tao ra sy khdc biét va dinh huéng chién ludc riéng
theo th€ manh cho mdi trudng PH d€ dat dudc
thanh tich xuat sic vé hoc thuat va khdi nghiép.

S6 8 - Thang 4/2020 197



TAP CHi CONG THUONG

Hién nay, NUS va NTU la hai PH hang diu Sin-
gapore va chiu A. Hai PH nay hoat dong theo mo
hinh trudng PH khdi nghiép véi co ché doanh
nghiép phi 1¢i nhuan. Bén canh ty chid vé tai chinh,
tu chi v& t& chiic bd mdy 12 nhin t& quyét dinh
gitp cdc trudng linh hoat hon trong diéu hanh va
tao ra nhitng budc dot phd trong khdi nghiép ddi
mdi sdng tao.

Xét trén khia canh t6 chitc bd mdy, chuyén ddi
mo hinh theo huéng PH khdi nghiép nhan manh
vai tro cda hodi ddng trudng nhu hoi dong quin
tri/hoi dong thanh vién trong quan tri cong ty. Hoi
ddng trudng dwa ra dinh huéng va quyét dinh cdc
chién ludc, k& hoach phit trién véi cdc thay ddi
mang tinh tich cuc, chd dong thuc hién, t6 chitc
quin ly va gidm sdt ndi bo viéc thuc thi d€ dat
dudc cdc muc tiéu. Bén canh viéc dudc quyét dinh
cdc vin dé nhu: mitc hoc phi khdc nhau cho cdc
chuong trinh dao tao, ch& do linh hoat d€ tuyén
dung, dai ngd nhan tai duya trén thanh tich va ning
lyc, cac chinh sdch tai trg cho hoat dong nghién
citu, ddu twr co s& ha tang k§ thuat, thi viéc tu quyét
dinh cac chinh sach trong linh vyc nghién ctu khoa
hoc, xdy dung va phat trién mang 1u6i hoc thuat
va khéi nghiép toan cau di mang lai két qua vugt
trdi § NUS vé khdi nghiép.

Thi&t ch€ TCPH tai hai PH trén khuyé&n khich
cdc trudng da dang héa cdc ngudn thu nhu: quy
hi€n ting tir nhiéu ngudn (cyu sinh vién, doanh
nghiép, chinh quyén dia phuong...); thu nhap tir
sinh vién qudc t&; thu tir cic hoat dong chuyén giao
cong nghé va sdn xudt, kinh doanh khdc. Nhung
ddc biét hon, tinh ty chd trong quén tri gidp cdc
trudng md rong quan hé doi tdc, hgp tdc véi cdc
doanh nghiép bén ngoai, ddng thdi tao mdi trudng
ddi m&i sdng tao d€ phat trién doanh nghiép bén
trong nha trudng thong qua hinh thanh cdc cong ty
spin-offs va startups (Pinh Vin Toan, 2019a).

4.2. Dai hoc Twente, Ha Lan

Truong PH Twente (UT) 1a mot trong 13 trudng
DH dau tién tai HA Lan do chinh phd thanh lap.
Trai qua qud trinh phat trién hon 50 nim, UT hién
nay dugc ddanh gia 1a trudng c6 mic dd khdi nghiép
cao nhdt & Ha Lan. Trong s& ménh ctia minh, UT
tuyén bd 1a “trudng dai kh&i nghiép (entrepre-
neurial university)“. V6i co ché€ TCPH trong td
chitc va quén tri, UT trao quyén chi dong hoan
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toan cho mdi khoa, don vi tryc thudc nha trudng
trong trién khai cac hoat dong. Chinh cich Iam nay
da thdc ddy cdc don vi thanh vién phat huy tiém
lyc hoc thudt va ndng cao trach nhi€m trong s
dung ngan sdch hiéu qua nhdt. Ciing tir d6, cdc
sang ki€n khdi nghiép da dugc hinh thanh va phat
trién hiéu qua.

Ti€p can clia UT trong chuyén d6i md hinh
trudng DH dya theo md hinh cdc trudng PH Hoa
Ky. Theo dé, cd ch& tu chli vé co ciu td chifc va
quén tri da tao diéu kién phat trién cdc hoat dong
huéng d&n viéc tim ki€m cdc ngudn tai chinh tir
bén ngoai d€ gidm sy phu thudc vio chinh phd.
Theo Lazzeretti va Tavoletti (2005), tinh d&€n nim
2005, UT da dat dugc nhiéu thanh tyu trong
chuyén d6i mo hinh theo huéng PH khdi nghiép:

- 427 cdng ty Spin-offs da dugc thanh 1dp, trong
d6 219 cong ty hoat dong theo c¢d ch€ van hanh
doanh nghiép mdi ctia UT ¢6 té€n goi “Temporary
Entrepreneurial Placements”, 68% s& nay da tao
ra 3.134 viéc lam, 44% do UT thanh lap dua trén
nén tang tri thic va nhan lyc cla nha trudng tré
thanh doanh nghiép c¢6 quy md 16n va rat 16n;

- Hinh thanh Céng vién “Kinh doanh va Khoa
hoc” véi khuon vién hon 40 ha dit. Tai day, da c6
195 doanh nghiép hoat dong va tao ra 4.000 viéc
lam;

- Thanh 1ap mo6t don vi “wom miam doanh
nghi€p” theo md hinh cong ty TNHH do nha
trudng 12 thanh vién gép von chinh. Cong ty nay da
gilip cdc cong ty Spin-offs mdi thanh lap ti€p can
v6i Cong vién Kinh doanh va Khoa hoc va lam
gidm khodng cdch ton tai giita gi6i hoc thuat véi
doanh nghiép.

4.3. Dai hoc Auckland, New Zealand

PH Auckland cia New Zealand 1a mot vi du
dién hinh cta sy d6i méi manh mé nhd co ché tu
chd trong hai thap nién qua & mot di't nuéc van
ludn coi co s& gido duc PH cong 1ap 1a don vi hoat
ddng khong vi muc tiéu 1gi nhudn. Tt nhitng nim
2000, trudng tif b co ché tai trd kinh phi nghién
citu, thay vio d6 ddy manh lién két trong dau tu
cho nghién cttu tng dung, thuong mai héa cac két
qua nghién cdu va thyc hién cdc hoat dong kinh
doanh. Trong giai doan d6i méi t§ chic tir nim
1989 d&n nam 2006, ba t6 chic tiéu bi€u da dudc
hinh thanh theo m6 hinh lién k&t & PH Auckland
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bao gdbm Céng ty UniService, Vién Nghién citu
sdng tao vé cong nghé sinh hoc (IIB) va Trudng
Kinh doanh.

Céc don vi nay hoat dong t6t, d6ng gép manh
mé vao thanh cong cia UT (Pinh Vian Toan,
2019a: 190). Ngay sau khi hinh thanh, Cong ty
Uniservices trd thinh mdt doanh nghiép diu tau
cho hoat dong thuong mai héa sdn phAm nghién
ctu khoa hoc trong cdc t8 chic cong tai New
Zealand. Vién IIB 1a khong gian méi cho tinh thin
doanh nhan va khdi nghiép gin vdi d6i méi sdng
tao theo mo6 hinh hdp tdc cong - tu. Trudng Kinh
doanh thudoc PH Auckland dudc coi 12 biéu tugng
manh mé nhat cda tinh thin khéi nghiép ddi véi
gido duc PH & New Zealand.

Nhitng hoat dong d6i mdi vé phat trién cd ciu
t6 chifc clia cdc trudng PH k& trén cho thdy o vai
trd quan trong ctia cd ché tu chi vé t8 chitc ddi vdi
phdt huy tiém ning clia cdc nha khoa hoc va
chuyén d6i mo hinh theo huéng PH khdi nghiép.
Thanh tyu dao tao, nghién citu va khdi nghiép dua
cdc trudng PH trén ludn duge x&p thit hang cao
trong khu vuc va th€ gidi cing véi phuong thitc
qudn tri tién ti€n da tao ra dong luc va ngudn cdm
hirng vo tan cho gidi hoc thuat va cdc nha khoa hoc
trong thdi gian qua.

5. Thyc trang thuc hién ty chi 6 cdc trudng
DH tai Viét Nam va mét so ggi y chinh sach

D€ gidm chi ngin sich nha nudc va d6i mdi,
nang cao chat lugng gido duc PH, Chinh pht da
ban hanh Nghi quyét s6 77/NQ-CP ngay
24/10/2014 vé thi diém d6i méi co ché hoat dong
ddi v6i mot s6 cd s6 gido duc PH cong 1ap. Tir d6
dé&n nay, céc trudsng DH cdng 1ap da c6 nhitng busc
chuyén bi€n d€ thich ¥ng véi xu hudng ddi mdi
quan tri PH gdn véi ty chd va ty chiu trdch nhiém
dang dién ra manh mé.

Thi tuéng Vhinh pht da phé duyét (thong qua
dé 4n thi diém tu chid) co ché ty chi cho 23 trudng
DH cong lap. Tuy nhién, sy’ thi€u ddong bd vé chinh
sdch va chong chéo vé phdp ludt nhu: chim stra
ddi Luat Pau thiu va Luat, Nghi dinh vé thué, phi;
cham ban hanh Nghi dinh huéng din thyc hién
Luit Pau tu cong; Luat, nghi dinh huéng din vé
k& todn van con 4p dung theo cic quy dinh ci,..da
tao ra cdc mau thuiin va cdn trd thuc hién quyén tu
chi cia don vi sy nghiép cong lap néi chung va

TCPH néi riéng (Hong Thiy, 2020). Theo Luat
PAu tv cong hién hanh, ngudn von diu tu cla cdc
trudng DH cong 14p tu chi cling chua dudc xdc
dinh cu thé.

Nhiéu nghién cttu gan diy vé thuc hién TCDH
cho thdy cdc nhin dinh chung: vé mitc do ty chii
trong cdc co sd gido duc PH, Viét Nam van nim
trong nhém qudc gia ¢c6 mic do TCPH thap nhat
(Hoang Minh Son va cdng sy, 2019); cdc trudng
PH chua ¢6 sy ty chid, thim chi thi€u chi dong
trong moi hoat dong do phu thudc vao cdc chi dao,
phé duyét ctia bd va cd quan chii quéan (Pinh Vin
Toan, 2020). Piéu ndy ciing c6 thé 1a nguyén nhin
chinh din d&€n chuyén d6i sang mo hinh PH khéi
nghiép con rat chim trong cic trudng PH cdng 1ap:
hinh thanh va phét trién doanh nghiép ciing nhu
ddi mdi trong cic hoat dong c6 tinh 'ty chii' trong
trudng PH van tdn tai nhiéu vuéng mic, rho cin do
su thi€u dong bo, xung dot clia cac quy dinh trong
hé thong vin ban phdp luat hién hanh (Dinh Van
Toan, 2020).

Vé t§ chitc va quan tri PH, truéc yéu ciu
chuyén giao cong nghé, phit trién doanh nghiép
dé ting cudng cdc hoat dong thuong mai héa ngay
cang cao trong xu hudng chuyén ddi, viéc chim
ddi mdi vé mo hinh t§ chitc 1a nhitng cin trd 16n
nhi't trong cdc trusng PH § Viét Nam. Piéu nay
din dé&n viéc cdc trudng PH thi€u c4c hoat dong hd
trg, vom tao, xic tién dé€ chuyén giao thuong mai
héa cdc két qud nghién cifu tr cdc phong thi
nghiém, cdc trung tdm va vién nghién cu. Trong
giai doan 5 nim vira qua, cdc bd chii quin han ché&
viéc thanh 1ap cdc don vi m&i néu khong ty chii vé
tai chinh. Piéu nay 13 cdc thach thitc ddi véi cdc
truong cong 14p vi hoat ddng cua cdc don vi méi
(n€u thanh 14p) chwa mang lai 1¢i nhuan trong giai
doan hinh thanh. Véi cdc han ché trong phét trién
cO cdu t6 chitc va thuc hanh ty chii, nhin chung
chura ¢6 su chuyén bién ré nét trong thé ché& quin
tri tai cdc truong PH & Viét Nam véi muc tiéu ddp
ting nhu ciu clia cdc bén lién quan va thic diy
khéi nghiép, ddi méi sdng tao.

TU thyc trang trén, mdt s& gdi ¥ vé mit chinh
sach d€ thic ddy qud trinh chuyén ddi PH khdi
nghiép dugc dé xuat nhu sau day.

Thit nhdt, can dong bé thé ché thiic ddy va nudi
dudng cdc hoat dong hudng tdi DH khdi nghiép.
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Thic d4dy va nudi dudng tinh than doanh
nghiép va cdc hoat dong khdi nghiép d6i mdi
sdng tao sé tao dong co d6i mdi trong 8 chitc
qudn ly va phudng thirc vin hanh cda cdc trudng
PH n6i chung, ddc biétla tai cdc trudng cong lap.
Bén canh viéc cdc trudng ty d6i mdi d€ thich tng
vdi yéu cau phat trién kinh t&€ - x4 hoi va bdt phu
thudc ngan sach nha nudc, can sy ddng bo vé moi
trudng phdp ludt theo hudng g& bd cédc rao cén,
han ch€ va thic ddy, hd trg:

- Hé théng luidt phdp va cdc quy dinh cin
dong bo dé cdc trudng thyc hi€én dudc cdc muc
tiéu quan trong: lién k&t chit ché va chuyén giao
cong nghé vdi cdc doanh nghiép, ddy manh khdi
nghiép va thic ddy thuong mai héa huéng dén
hinh thanh doanh nghiép tir cdc hoat dong trong
nha trudng (spin-off). Trong d6, Chinh phi cin
¢6 chinh sdch hoan thién thi trudng va cd ché vé
hoat dong khoa hoc cong nghé, mot sd quy dinh
trong cdc luat di't dai, diu tu can dugc diéu chinh
dé thdo g& cdc vudng mic cho thanh 14p va hoat
ddng doanh nghiép khdi nghiép trong cic PH;

- Can c6 cdc cd ché va cdc chinh sdch hd trg
vé mit phap ly va ngudn luc d€ nudi dudng cdc
y tudng khdi nghiép d6i méi sdng tao va phat
trién doanh nghiép startup tir trusng PH - con goi
12 hé sinh thdi khdi nghiép d8i mdi sdng tao.

DPé€ c6 hé sinh thdi nay, Viét Nam can nhitng
cai thién va dong bd hé thong luit phap, thé ché.
Song, mdt trong nhitng van dé cap bach hién nay
12 ¢6 chinh sdch d6i v6i cdc nha khoa hoc, gidng
vién hi€n la vién chidc trong cdc trudng cong lap
dugc tham gia thanh 14p va quén 1y cdc cong ty
gidn v6i k€t qua nghién citu va cdng nghé dugc
chuyén giao;

Thit hai, hoan thién khung khé phdp 1y dé dam
bdo thice hién ty chii vé té chitc b mdy trong cdc
truong DH.

DPé€ chii chuong ddy manh tu chi gin vdi trach
nhiém xd hdi cda cdc trudng PH clia Pdng va
Chinh phi vao thyc tién, nhiéu rao cdn vé cd ch&
thuc hién va chinh sdch qudn 1y can dudc gd b
va thiic ddy tinh ty chii vé t§ chic, nhin sy clia
cédc trudng BH:

- X6a bd sém co ché c¢o quan, bd chii quin doi
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vdi cdc trusng PH d€ céc trudng dude quyét dinh
cdc vin dé ciia nha trudng trong khuén khd
phdp ludt;

- Biéu chinh bs sung Luit va Nghi dinh vé t6
chitc by mdy, vién chitc va giao ty chd ddi vdi
cdac don vi sy nghi€p cong lap. Trong d6 cdc
trudsng PH cin duge doi xit dic biét theo huéng
“ty tri”, phdt huy tiém ning sdng tao, tv do hoc
thuat d€ déng gép cho cong ddng va dé cao trach
nhiém gidi trinh;

- Ty chu trong hinh thanh cdc don vi dic thu
phuc vu k&t ndi, chuyén giao tri thitc va khdi
nghiép ddi mdi sang tao (vin phong chuyén giao,
cap phép, vudn wom cong nghé va doanh nghiép,
co quan hd trg khdi nghiép,..) cAn gin véi cdc
chinh sich hd trg hoat dong ban diu vé ngudn lyc
ctia nha nugc (nhu dich vu c6ng) ma khdng yéu
cau c6 1¢i nhuan, tu cAn ddi chi phi hoat dong;

Thit ba, thdo géd cdc rao cdn trong thic hién tu
chii vé tai chinh.

Tu chii, d8i mdi vé t8 chiic bd mdy va quén tri
ndi bd khong thé tich rdi v6i cac chinh sich va co
ché thuc hién vé tai chinh, tdi sin va k& todn. Do
vay, cdc rao cdn vé cdc linh vic nay can dugc Nha
nudc sém thio g& thong qua diéu chinh hé thong
vin bdn phdp luat: diéu chinh bd sung Luat va
Nghi dinh vé quan 1y thu&, phi, Luat K& todn; ban
hanh Nghi dinh huéng din thuc hién Luat Pau tu
cong theo huéng lam rd d6i véi cdc trusng PH
cong 1ap khi dugc giao thyc hién ty chu.

DPuong nhién, vé mit tai chinh, diéu nay sé tao
sttc ép manh mé& hon ddi véi cdc trudng PH phai
ting tinh hiéu qua trong cdc hoat dong, ting hoat
ddng kinh doanh c¢6 thu ngoai ngin sdch nha nudc
cAp va tif ngudn thu hoc phi. Piéu nay cang thiic
d4y su d8i méi cd cAu td chitc theo huéng PH khdi
nghié&p, dic biét gitip céc trudng ti€p can nhiéu hon
véi cdc thuce hanh t8t, cdc nguyén tic tién ti€n vé
qudn tri DH trén thé gidi.

Thit tu, c6 co ché va hudng din ré rang vé ché
do ké'todn va sit dung tai sdn trong cdc truong PH
cong ldp khi thic hién ty chii.

Khong chi déi véi cdc trudng PH cong lap,
ngay cd cdc trudng tu thuc ciing gip ling ting
trong thuc hién quyén ty chii khi thuc hién hoat
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dodng vé tai chinh (dinh mic thu, chi), tai sdn (dic
biét 1a tai sdn cong, s& hitu tip thé) va ché do k&
todn (& cdc don vi ¢c6 md hinh khdc nhau). Chinh
phti va Bo Tai chinh cin c6 cdc huéng din 1o rang
vé cd ch& dinh gi4, st dung co s ha ting, dit dai,
tai san cong, thuong hiéu dé gép von khi tham gia
thanh 13p don vi méi va cdc hoat dong mang tinh
kinh doanh thu 1¢i nhuidn. B&i 1€, moi hoat ddng
ddi méi t8 chiic va hoat dong clia cic t6 chifc mdi
(né€u dudc thanh 14p) déu chiu sy diéu chinh bdi
cdc quy dinh nay. Nhung hién nay chua c6 cdc
huéng din chi ti€t phu hgp véi dic thil cdc trudng
PH dugc giao tu chii vé t§ chitc bo mdy va tai
chinh @& thyc hién.

Thit ndm, hoan thién vdn bdn phdp ludt vé qudn
tri PH phit hop vdi mé hinh khdi nghiép doi mdi,
sdng tao.

Qudn tri DPH 12 mot hé thong céc thi€t ché dugc
thi€t 1ap va thuc hién dva vao nhitng nguyén 1y va
thong 1& huéng dén viéc trudsng PH thuc hién dugc
st ménh clia minh, ddp ng tdt nhi't yéu cau clia
céc bén lién quan. Ban chit cda qudn tri PH yéu
cAu tinh tuan thl cdc nguyén tic mang tinh thé ch&

TAILIEU THAM KHAO:

ctia quén 1y nha nudc va ddm bao tinh minh bach
trong quén 1y va hoat ddng (Pinh Vin Toan, 2020).
Chinh phd can hoan thién cdc thi€t ch& nay theo
huéng quén tri PH tién ti€n va phi hgp véi mod
hinh PH khdi nghiép, v6i cdc yéu cau dit ra nhu:

- Lam ro ngudn lyc va tinh kha thi trong thuc
hién vé quyén han, vai trd va trach nhiém lanh dao
va gidm sdt clia hdi dong trudng trong cdc trudng
cong 1ap; quan hé va trach nhiém giita hoi dong
qudn tri v6i hiéu trudng trong cdc trudng ngoai
cong 1ap;

- Xdc dinh r6 rang trong cdc vdan ban phap ly
vé trach nhiém, vai trd cdc bén lién quan bén ngoai
truong PH, trong d6 c6 vai tro cia Nha nude, B
Gido duc va dao tao, cic co quan bén ngoai va cac
bén c6 lién quan khac;

- Trong ndi bd trudng PH, phéi tudn thd cdc
nguyén tic mang tinh thong 1é& trong quin 1y dicu
hanh, theo d6 chd trong phdt huy vai trd clda
khoa/bd mon va cic chii thé trong ndi bo trudng,
ddm bdo dian chu va phdt huy tu do hoc thuit cia
cdc gidng vién, nha khoa hoc m
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CHINH SACH GIAM NGHEO
TRONG PONG BAO DAN TOC KHMER
TINH SOC TRANG VA MOT SO
GIAI PHAP CO BAN

® NGUYEN THI THE - TRIEU TH| CAM NHUNG

TOM TAT:

Chinh sdch gidm nghéo d6i véi ddng bao dan toc thiéu s& néi chung, ddi véi ddng bao dan
toc Khmer néi riéng dugc Pang va Nha nudc xdc dinh vira 1a muc tiéu, vira 1a yéu ciu d€ phat
trién bén vitng di't nudc. Tir nhiéu nim qua, Pdng bo va ﬁy ban nhan dan tinh Sé¢ Trang xac
dinh cong tic x6a d6i giam ngheo 1a mot chi truong 16n, nhiém vu chinh tri quan trong hang
diu, 12 nhiém vu kinh t& - xa hoi cap thi€t nhim thuc hién muc tiéu ting trudng bén virng gin
véi ddm bio cong bing xa hoi. Bai viét tp trung ddnh gid vé viéc thuc hién chinh sich gidm
nghéo trong ddong bao dan toc Khmer, qua d6 dé xuat mot sd gidi phdp nhim ning cao hiéu
qua cta chinh sdch gidm nghéo trén dia ban tinh S6¢ Triang trong thdi gian tdi.

T khéa: Chinh sdch gidm ngheo, dong bao dan toc Khmer, tinh Séc Tring.

1. Khai quat vé chinh sach giam nghéo trong
dong bao dan toc Khmer

Niim trong viing ha luu séng Hau, huéng ra bién
Dong, S6¢ Tring 1a tinh thudc khu vuc dong bing
song Ctru Long c6 dién tich dat ty nhién 1a 331.187
ha, ¢6 bd bién dai 72 km; dién tich dit ndng nghiép
12 280.819 ha, chi€m 84,79%; dat phi ndng nghiép
1a 49.820 ha chi€m 15,04% va di't chua st dung 1a
548 ha chi€m 0,17%. Phia Tay Béc gidp tinh Hau
Giang, phia Pong Béc gidp tinh Tra Vinh va Vinh
Long, phia TAy Nam gidp tinh Bac Liéu, phia
Pong Nam gidp bién Pong. Din s6 clia tinh Séc
Trang (ndm 2018) la 1.315.944 ngudi; trong d6 dan
toc thi€u s& 1a 470.603 ngudi chi€m 35,76% dan
s6, gdm 19 dan toc thi€u s6 (Khmer 1a 404.110
nguoi, chi€m 30,71%, dan tdc Hoa 12 66.069 nguoi,

chi€m 5,02%, con lai dan tdc khdc 1a 424 ngudi,
chi€m ty 1& 0,03%)". Dan toc Khmer phan bd déu
& 11 huyén, thi xa, thanh pho trong tinh, dong nhat
12 & thi x4 Vinh Chau (chi€m 52,96%), huyén Tran
Pé, huyén Chau Thanh, huyén Thanh Tri, huyén
M§ Xuyén,... S6¢ Triang c6 08 huyén, 02 thi xa, 01
thanh phd véi 109 xa, phudng, thi trdin va 775
khém, f{p; trong d6 c6 29 xa ddc biét khé khian va
158 ap dic biét khoé khin thudc 56 xa khu vuc 11
dudc dau tu thuc hién Chuong trinh 135; ¢6 79/109
x4, phudng, thi tran (chi€m 72,48%) 1a xa thudc
vung khé khian. Ngoaira, con ¢6 11 xa ddo va 14
xa dic biét kho khin viing bii ngang ven bién va
hdi dd02. Pdng bao din toc Khmer sinh sdng chi
y€u & ndng thon, tp trung hay rdi rdc § nhitng
viing héo ldnh, viing c6 diéu kién kinh t& - xa hoi
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kho khin. Sdn xud't ndng nghiép c6 mot vi tri quan
trong trong ddi s6ng va dnh hudng d€n cdc mit
sinh hoat vin héa xa hdi, ton gido ctia ho. Cong
ddng dan toc Khmer & Séc Tring cé xudt phat
di€m kinh t€ thap, ddi s6ng con gip nhiéu khé
khiin, nhit 1a ving siu, viing xa; trinh do hoc van
con thip, ty 1& mu chit con cao, mdt s6 ndi con duy
tri phong tuc, tAp quédn lac hiu trong ddi sdng cong
ddng,... Hon 90% dan s6 Khmer Séc Tring sinh
song bing sdn xudt ndng nghiép, viéc 4p dung
khoa hoc k§ thudt mdi vao sdn xudt con nhiéu han
ché, chuyén d6i co cdu ciy trong vat nudi chua
thich &ng kip thdi vdi nhu cau cda thi trudng, sin
pham ctia cong nghiép ché bi€n phan 16n 1a so ché,
san phdm tho, stic canh tranh trén thi trudng khong
cao; d¥i song vat chat, tinh than clia ddng bao dan
toc Khmer con gip rat nhiéu khé khin, kinh t&
cham phdt trién; ty 1& hd nghéo clia ddng bio
Khmer con khd cao (15,15%)3. B6 1a tr§ ngai I6n
cho viéc phat trién kinh t& - xa hdi clia dia phuong.

Vi vay, viéc trién khai, thuc hién tét cdc chinh
sdch gidm nghéo cho ddng bao din toc Khmer
khong chi gép phan phat trién nhanh kinh t& - xa
hoi cdia tinh S6¢ Tring, ma con thiic day viéc thuc
hién t6t hon chinh sdch dan tdc, ddm bdo 6n dinh
tinh hinh an ninh, chinh tri tai dia phuong. Viéc xay
dung, thuc hién cdc chinh sdch gidm ngheo trong
viing ddng bao dan toc Khmer 1a mdt trong nhitng
van dé uu tién hang diu trong muc tiéu phat trién
kinh t€ - x4 hdi cta tinh Séc Tring. Trong qué trinh
lanh dao, chi dao thyc hién gidm nghéo, Tinh dy,
ny ban Nhan dan tinh S6¢ Triang luén quan tim
vao nhitng viing con ty 1& hé nghéo cao nhu ving
sau, viing xa, ving dong bao din tdc Khmer véi
tinh than: Thit nhit, vé chi truong phai diing trong
tAm, trong di€m; thit hai, vé chi dao phdi quyét
liét, phan cong cu thé doi tuong thyc thi chinh sach,
thdi han hoan thanh; thi ba, ngudi giao cht tri phai
guong mau, tan tuy, sdu sdt, dan chi, sing tao di
d6i tudn thd phdp luat. Thai gian qua, viéc quan
triét, tri€n khai va t8 chic thuc hién cdc chi
truong, chinh sdch cia Pdng, Nha nu6c vé cong
tdc x6a d6i giam ngheéo giai doan 2010 - 2020, tinh
Séc Tring da tap trung cdc ngudn lyc, thyc hién
nhiéu chinh s4ch, gidi phdp gidm ngheo, an sinh
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x4 hoi. Tir @6 da dem lai nhiéu k&t qua quan trong,
g6p phin to 16n vao phat trién kinh t&€ - xa hoi clia
dia phuong, dic biét 13 ving ddng bao din tdc
Khmer c6 nhiéu chuyén bi€n tich cuc, bd mit nong
thon khdi sic ro nét, ty 1€ ho ngheéo gidm
(11,75%)*, d3i s6ng clia mot bo phan kha 16n dong
bao dan toc Khmer ngay dudc ndng 1én va thodt
nghéo. Tuy nhién, thyc t&, cong tic gidm ngheo
trong viing dong bao din toc Khmer cta tinh Séc
Tring con nhiéu khé khin, chua that sy bén vitng,
nguy cd tdi nghéo vin con xdy ra; tinh chii dong
ctia mot so it ngudi ngheo dan toc Khmer con han
ché&, con trong chd, ¥ lai vao su bao cip clia Nha
nudc, khong nim bit co hdi d€ vuon 1én thoat
ngheo. Dic biét, con nhiéu ho khong c6 kha ning
thodt nghéo (ngudi gia yé&u, neo don, khdng con
chdu, ngudi tan tat ning,...). Vi th€, din dén doi
song cia modt bd phan ngudi nghéo din toc Khmer
chua bdo ddm dugc mifc t&i thi€u va su chénh 1éch
vé khodng cdch gitta dan toc Kinh, Hoa ngay cang
tdng. Khong nhitng th€, kinh t€ ctia tinh S6¢ Tring
chi y&u 1a sdn xudt ndng nghiép (tom, lda, trong
mau), chuyén dich cd ciu kinh t& con cham, cdc
y&u t& gid ca thi trudng ludn tdc dong bat 1gi cho
ngudi sdn xuat, cing v4i viéc han hdan, xAm ngip
min, thi€u nudc ngot hang nim, dich bénh, ludn
l1am bi&€n dong vé ting gidm ho ngheo.

2. Thuc trang thuc hién chinh sich giam
nghéo trong déng bao dan toc Khmer

Trong thdi gian qua, Pdng va Nha nudc da c6
nhiéu chd truong, chinh sich vé cdng tic dan toc,
nhu: Nghi quy€t s6 23-NQ/TW ngay 12/3/2003,
Hoi nghi 1an thit bdy Ban Chap hanh Trung uong
DPéng (khéa IX) vé phdt huy stfc manh dai doan
k€&t toan dan tdc; Chi thi s6 19-CT/TW ngay
10/01/2018 ctia Ban Bi thu Trung uong Péang (khéa
XII) vé ting cudng cong tic & viing ddng bao dan
tdc Khmer trong tinh hinh méi; Nghi quyét s6
80/NQ-CP ngay 19/5/2011 ctia Chinh phii vé dinh
huéng gidm ngh&o bén virng thdi ky tif nim 2011
dé&€n ndm 2020. Dya vao nhitng dinh huéng trén,
Tinh dy, Uy ban nhan dan tinh da kip thdi chi dao
cdc cip, cac nganh, cling phdi hgp vdi Mit tran TS
qudc va cdc doan thé, co quan thong tin dai chiing
quén triét trong ndi bd, cdn bd, ddng vién, cic ting
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16p nhin dan, tuyén truyén, phd bi€n trong toan
nhan din, nhim ning cao nhan thitc, trdch nhiém,
tao sy dong thuin trong viéc thuc hién cdc chd
truong, chinh sdch cia Péng, phdp luit cia Nha
nudc, trong d6 c¢6 chinh sdch gidm nghéo trong
viing ddng bao dan toc Khmer. C4c chinh sdch dan
toc da va dang dudc trién khai thuc hién tai tinh
Séc Tring gom c6: Nghi quyét s& 03-NQ/TU, ngay
02/8/2016 ctia Tinh Gy S6c Tring vé thuc hién
Chuong trinh muc tiéu qudc gia gidm nghéo bén
vitng giai doan 2016 - 2020; K& hoach s6 83/KH-
UBND ngay 11/11/2016 cia f]y ban nhin din tinh
S6c Tring vé thyc hién Chuong trinh muc tiéu
qudc gia gidm ngheéo bén vitng giai doan 2016 -
2020; Nghi quyét s& 02/2017/NQ-HPND ngay
06/3/2017 ctia Ho6i dong nhan dan tinh Séc Tring
quy dinh nguyén tic, tiéu chi va dinh mic phan bé
von ngan sich Trung uwong va ty 1& von ddi dng
ctia ngdn sach dia phuong thyc hién Chuong trinh
Muc tiéu qudc gia gidm nghéo bén vitng giai doan
2016 - 2020 trén dia ban tinh Séc Triang; Nghi
quyé&t s6 11/2018/NQ-HPND ngay 10/7/2018 clia
Hoi dong nhan dan tinh Séc Tring vé viéc quy
dinh mtc chi hd trg du 4n phat trién sin xuit, da
dang héa sinh k€ va nhan rong md hinh gidm
ngheo thuoc Chuong trinh Muc tiéu qudc gia gidm
nghéo bén virng giai doan 2016 - 2020... Pdong
thdi, chi dao t6 chitc 16ng ghép viéc thuc hién
Chuong trinh Muc tiéu qudc gia gidm nghéo bén
vitng véi cdc chuong trinh, dy 4n khic c6 lién quan
dé nang cao hiéu qua nhu: Chuong trinh 134;
Chuong trinh 135; Chuong trinh 167; Chuong trinh
Muc tiéu qubc gia vé day nghé va viéc lam nhim
tao di€u kién cho cdc ddi tugng thodt nghéo bén
vitng d€ ti€n tdi thuc hién dat muc tiéu gidm nghéo
dé ra. Bén canh d6, Tinh con ban hanh nhiéu chinh
sich kéu goi dau tu d6i vdi cdc xa dic biét kho
khin, xd c¢6 dong ddng bao dan toc Khmer sinh
song, xi c6 bi€n. Pong thdi, xay dung cd ché,
chinh sdch thong thodng, tao diéu kién thuan lgi
cho viéc thiic ddy phat trién kinh t& gin v&i phat
huy 1gi th& vé dich vu, du lich, tao don béfy phat
trién viing c6 dong ddng bao dan toc Khmer.

Qua trién khai, thuc hién ¢ hiéu qua céc chinh
sich gidm nghéo trong ving dong bao din tdc

Khmer di dem lai nhiéu két qua quan trong, gép
phan vao phat trién kinh t&€ - x4 hi clia Tinh theo
huéng bén ving. Cu thé :

V& két qué gidm nghéo, trong giai doan 2011 -
2015, theo k&t qua tdng diéu tra ho nghéo nim
2010, toan tinh c6 75.639 hd ngheo, chi€m ty 1€
24,31%, trong d6 c6 35.543 h6 Khmer ngheo,
chi€m ty 1& 36,46%. P&n cudi nim 2015, s6 hod
nghéo con lai qua ra sodt (theo chuén cii): 28.200
ho, ty 1& 8,88%, trong d6, s& ho ngheo déng bao
dan toc Khmer 14.803 ho, ty 1& 15,15%°.

Thyc hién Quyé€t dinh s& 59/2015/Qb-TTg
ngay 19 thang 11 nim 2015 cta Tha tudng Chinh
phii vé viéc ban hanh chuin nghéo ti€p cin da
chiéu 4p dung cho giai doan 2016 - 2020, vao diu
ndm 2016, toan tinh c6 57.814 ho ngheo, chi€m ty
1€ 15,32%. Trong d6, hd ngheéo dan tdc thi€u s6 1a
28.389 ho, chi€m 24,52% téng s6 hd dan tdc thi€u
s6 va chi€m ty 1& 49,10% tong s& hd nghéo toan
tinh. P&n thdng 12/2018, toan Tinh gidm con
27.154 hd ngheo, chi€m ty 1& 8,40% (gidm 30.660
hd so véi dau nim 2016). Trong d6, ho nghéo dan
toc thi€u so 13 13.605 ho, chi€m 11,75% tdng s&
ho dan tdc thiéu s& va chi€m 50,10% tdng s& ho
nghéo clia tinh (gidm 14.784 ho so véi dau nim
2016)%. Pong thdi, tranh thii 10ng ghép cdc Chuong
trinh du 4n khéc, cling nhu tranh thd sy hd trg clia
cic doanh nghiép, manh thudng quin, cidc td
chic... Qua do6, ty 1€ ho nghéo gidm nhanh va ro
rét, d€n nay chi con 8,66% (gidm 7,57% so v6i
nim 2016) (trong d6 ho ngheéo déng bao din toc
Khmer la 11,75%)’.

Bén canh d6, tinh S6¢ Trang tip trung chi dao
quyé&t liét nhitng chd truong, chinh sach dau tu vao
viing dan tdc thi€u s&, nhu: Chuong trinh Muc tiéu
qudc gia gidm ngheo bén vitng; Chuong trinh Muc
tiéu quoc gia xay dung nong thon mdi; Chinh sdch
dic thit hd trg phét trién kinh t€ - x4 hdi viing dan
toc thi€u s6 va mién ndi giai doan 2017 - 2020;
Chinh sdch hd trg dit &, dit sdn xuit, nudc sinh
hoat, gidi quy&t viéc lam cho dong bao din tdc
thi€u sd; chinh sdch hd trd tryc ti€p cho ngudi dan
thudc ho nghéo & ving khé khin; Pé 4n Ting
cudng hop tic quoc t&€ hd trg phat trién kinh t& -
x4 hoi viing déng bao dan toc thiéu s6; Dy 4n HS
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trg xay dung va cung cap trang thi€t biy t€,... Viéc
tri€n khai thuc hién cac chuong trinh, dy 4n nay da
lam thay d8i bd mit ndong thon, ddi song clia nhan
dan trong tinh néi chung, ddng bao dan toc thi€u s&
ndi riéng dugc cai thién, ty 1€ ho nghéo gidm tir 2-
3%/niam, trong d6 ty 1& hd ngheo ddong bao dan toc
thi€u s gidm trén 4%/nim; co sé ha ting nhu:
dién, dudng, trudng, tram dugc nang cAp va dau tu
x4y méi; linh vuc gido duc, y t&, vin héa cé nhiéu
chuyén bién tich cuc. Thong qua viéc trién khai
thuc hi€n cdc chinh sdch da lam thay ddi cin ban
suy nghi, nhin thifc clia ddng bao din toc Khmer,
ho dugc ti€p cdn véi cdc ti€n bo khoa hoc - k§
thudt, tirng budc x6a bd tdp quan canh tic lac hau,
ning cao thu nhp, ci thién ddi sdng, vuon 1én
thodt ngheo.

Tuy nhién, bén canh nhitng k&t qua dat dugc,
viéc thuc hién chinh sdch gidm nghéo cia tinh S6c
Tring vin con mdt s6 mit han ché, dé 1a:

Céc vin bdn huéng din thyc hién chinh sdch
cia B9, nganh ban hanh d6i lic con chdm so véi
yéu ciu trién khai thyc hién cdc chuong trinh, du
4n tai dia phuong; phan bg kinh phi thuc hién chinh
sdch chua ddm bao dinh mtec,... tif d6 dnh hudng
dén ti€n do, chat lugng, hiéu qud clia cdc chinh
sdch.

Viéc trié€n khai thuc hién mot sé du 4n, chinh
sdch gidm ngheo con dan trdi chua di sdu phan tich
vé& nguyén nhin nghéo ctia ho nghéo dé c6 co s
diu tu ding nhu ciu gilp dia phuong va ngudi
ngheo cé diéu kién vuon 1én. Bén canh d6, mot s&
dia phuong chua nim bit kip thdi tinh hinh bién
dong vé hd nghéo, ngudi nghéo do dia phuong
quén 1y @€ thuc hién cdc chinh sach, du 4n cho phit
hogp va kip thai.

Mot s chinh sdch gidm nghéo mang tinh bao
cap, hd trg truc ti€p nén hinh thanh tam 1y ¥ lai, thu
dong, trong chd vao sy hd trg cia Nha nuc & mot
s6 ngudi Khmer nghéo, tao ra hé luy ma chinh
sdch khong mong muén dé 1a ngudi dan khong
mudn thodt nghéo dé€ dugc hudng 1di tir chinh sach
gidm nghéo ciing nhu cdn bd co s khong mudn
dia phuong minh tho4t nghéo d€ dugc hd trg.

Ngoaira, mot bd phan d6ng bao dan toc Khmer
chua néi dude ti€ng Kinh nén gip khé khiin trong
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giao ti€p. Bén canh do, do mit bing dan tri thap
din dé&n han ché trong viéc ddo tao nghé, viéc 1am,
san xuat, kinh doanh, dich vu, ti€p cin va nim bit
thong tin thi trudng.

Nhitng han ché trén cho thdy viéc thyc hién
chinh s4ch gidm nghéo tai dia phuong con tiém 4n
nhiéu ba't &n, cin c6 gidi phap ddng bd, quyét liét
hon dé 6n dinh d5i song quin ching nhian dan néi
chung, ddng bao dan toc Khmer nghéo néi riéng 1a
yéu cAu cAp thiét cha Tinh dy, Uy ban nhan dan
tinh Sé¢ Trang.

3. Dé xuat mot s& giai phap

Pé nang cao hiéu qua trién khai, thyc hién
chinh sdch gidm nghéo ddi v6i ddng bao din toc
Khmer & tinh Séc Tring trong thdi gian tdi, can
thuc hién dong bd mot s& gidi phdp sau:

Mot la, ting cudng cong tic tuyén truyén vé y
nghia va tim quan trong clia chinh sdch gidm
nghéo dé€ moi ngudi dan, nhat1a ddng bao din toc
Khmer trong viing dy 4n nim bdt va tw nguyén
tham gia cung v6i Nha nudc. Ngoai ra con tao y
thic ty chli ddng vudt khé, phan dau vuon 1én thodt
ngheéo. Can phat huy, nhan rong mo hinh nhém tiét
kiém d€ ngudi dan, nhi't 12 ngudi nghéo ti€p cin
dudc ngudn von d€ phat tri€n sdn xuit va chin
nudi tir &6 phat trién kinh t&€ gia dinh; d6i méi quy
trinh, thii tuc don gidn tao diéu kién cho ngudi dan
ngheéo ti€p cin dudc ngudn von, cAn vu tién chi
trong cho nhitng hd ngheo, can ngheo chi thi lam
in d€ vuon 1én thoat nghéo, thoat cAn nghéo; tranh
dau tu dan trdi, ngudn von dau tu phat vay truc tiép
cho ho ngheo, cin nghéo ddong bao dan toc Khmer
dé phat tri€n sdn xuAt - kinh doanh.

Hai la, trién khai thuc hién 16ng ghép dong bo
céc chinh sdch an sinh x4 hoi, ddm bdo thuc hién
diy du, kip thoi, ding ddi tugng, phat huy hiéu qui
tao diéu kién cho hd ngheo, hd cin nghéo dong
bao dan tdc Khmer dudc ti€p cin cdc chuong trinh,
chinh sdch hd trg clia Nha nuéc. Pong thdi, quy
dinh 16 trach nhiém cla cdc nganh va dia phuong
trong viéc quan 1y, chi dao va diéu hanh thyc hién
viéc 16ng ghép cdc chuong trinh, chinh sich diing
quy trinh tha tuc va quy dinh cda phéap luit, ddm
bdo cong khai dan cha, chinh xdc, kip thdi va hiéu
qua. Viéc trién khai, thuc hién c4c chinh sach phai
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c6 su 1ong ghép mot cdch dong bo hudng vao hd
tr¢ hd nghéo; hd trg Ap, khém, xa dic biét khé
khin, xa bdi ngang ven bi€n, diu tu vé cd s6 ha
tang thi€t y&u phuc vu san xuat, kinh doanh va dan
sinh nhiim gép phin thiic ddy phat trién kinh t& - xi
hdi, nang cao thu nhap va cdi thién ddi séng cla
ngudi dan.

Ba la, nhan rdng cdc md hinh gidm ngheo ¢6
hiéu qud, phu hgp nhim ning cao niing luc sdn
xuat, kinh doanh va thu nhap cho hd ngheo, cin
nghe¢o ngudi Khmer; tao diéu kién thuin 16i cho
ngudi nghéo, can ngheo ti€p can cdc chinh sich,
ngudn luc thi trudng (thi trudng von, lao dong, dat
dai, khoa hoc, k§ thuat, cong nghé va thi trudng
hang héa dau vao, diu ra,..) huéng d&n phat trién
san xuat va dich vu, ting thu nhap va tirng budc
nang cao, cdi thién doi sdng cho ngudi ngheo, can
nghéo déng bao din toc Khmer.

Boén la, ddy manh chuyén dich co cau kinh t€, cd
cAu sdn xuat, dic biét 1a trong ndong nghiép va nudi
trong thity san theo huéng san xuat hang héa, chi
trong phat trién nhitng sdn pham c6 gia tri kinh t&
cao, giif vitng t6c do phat trién kinh t&€ cda tinh.
B4o ddm duy tri 6n dinh viéc lam cho ngudi lao
dong dang lam viéc va tao viéc lam mdi. Bén canh
d6, cin trién khai c6 hiéu qua chuong trinh gidi

TAI LIEU TRICH DAN:

quyét viéc lam va ddo tao nghé. Mg rong day
nghé, gidi thiéu viéc 1am, khuy&n khich cdc doanh
nghiép, co s& sdn xuat - kinh doanh tao viéc lam tai
dia phuong cho cdc doi tugng ngheéo, cin ngheo.
Lam t5t cong tdc xudt khdu lao dong d5i v6i ngudi
ngheo, cin ngheo.

Tém lai, S6¢ Trang 1a tinh nghéo, ngin sdch
hang nim déu dugc Trung wong cip bd sung, mic
dii thdi gian qua da thyc hién nhiéu chinh sdch dé€
gidm ngheo, ning cao ddi sdng vat chit cho dong
bao dan toc Khmer, nhung ty 1&€ ho Khmer nghéo
van cdn cao so vdi ty 1& chung clia Tinh, dic biét
so v6i dong bao Kinh. C4i nghéo da idn siu bim
ré trong mot bd phan ddng bao dan tdc Khmer, sy
ba't binh ding v mat cAn ddi trong thu nhap cling
nhu kha niing ti€p cin cdc cod hdi va dich vu can
phdi dudc gidi quyé&t. Mau chot clia vaAn dé nay
chinh 12 mot hé thong an sinh x4 hdi toan dién va
hoa nhap, cing v6i mdt chuong trinh muc ti€u va
tap trung vé x6a d6i gidm ngheo d€ giai quyét tinh
trang ngheo dé6i tir 1au ddi trong ddng bao dan toc
Khmer. Vi vay, ti€p tuc hoan thién va ning cao
hiéu qud viéc thuc hién chinh sdch gidm nghéo
trong viing dong bao dan tdc Khmer tai tinh Séc
Trang hién nay cling nhu trong thdi gian t6i la mot
yéu ciu biic thiét m
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ABSTRACT:

Poverty reduction policies for ethnic minorities in general, for Kmer ethnic people in
particular, are determined by the Communist Party of Vietnam and the Government of
Vietnam as a goal and also a requirement for the country's sustainable development. For many
years, the Party Committee and the People's Committee of Soc Trang Province have identified
hunger eradication and poverty reduction as a major policy, an important political task and an
urgent socio-economic task to achieve sustainable growth goals associated with ensuring social
equity in the province. This paper focuses on evaluating the implementation of poverty
reduction policies for Khmer ethnic people, thereby proposing some solutions to improve the
effectiveness of poverty reduction policies in Soc Trang province in the coming time.
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XAY DUNG HE THONG
NHAN DIEN VAN TAY HO TRGQ COI THI
VA PIEM DANH SINH VIEN

® NGUYEN THU NGUYET MINH - THAI VAN QUAC SY

TOM TAT:

Bai bdo tip trung nghién cttu, ché tao hé thdng nhan dién van tay t'ng dung hd trg coi thi va
di€m danh sinh vién. Xuat phdt tir viéc nghién cttu co s ly thuyét vé sinh tric hoc nhan dang
van tay, tir d6 tdc gid xdy dung hé thong quan 1y va ki€m tra dua trén dic diém cdc ddu van tay

ctia mbi sinh vién.

Tw khoa: Hé th6ng nhan dang van tay, hd trd coi thi, sinh vién, Raspberry Pi, Digital Persona

U.are.u 4500 Reader.

1. Biit van dé

Trong thSi ky x4 hoi phét tri€én manh mé vé
cong nghé thong tin nhu hién nay, viéc nhan di€n
mot ngudi nao dé doi héi phai cé mot tiéu chuin,
mot k¥ thuat dé€ c6 thé tim ra dugc diém dic trung
cta ho, tir d6 phan biét dugc v4i nhitng ngudi khéc.
Cong nghé sinh tric 1a mot trong s6 nhitng cong
nghé ra doi d€ ddp ng dugc yéu cau trén. Céc dic
trung sinh tric thudng dudgc sit dung 1a: van tay,
guong mit, méng mit, tiéng néi. Trong d6, van tay
da dudc bi€t t6i v6i tinh phan biét (tinh chat cd
nhan) va 6n dinh theo thdi gian cao nhat, diy la
dic trung sinh tric dugc sit dung rong rai nhat.

Nam 1664, Nehemiah Grew - nha sinh thai hoc
thuc vat xuat ban nhitng trang sdch du tién vé cic
nghién cttu c6 tinh hé théng vé van tay. Nam 1788,
Mayer da mo t4 chi ti€t thong tin gidi phdu clia van
tay dé dic tinh hda, nhan dang cdc dic tinh van tay.
Nim 1809, Thomas Bewick bit diu st dung van
tay cia minh nhu 13 bi€u tuong ding ky thuong mai
- day 1a cot moc quan trong trong nghién cttu khoa
hoc vé nhian dang van tay. Nim 1888, Francis
Galton gidi thiéu cdc dic trung chi ti€t phuc vu cho
ddi sanh van tay. Ciing tir dau th&é ky XX, nhan

dang van tay chinh thifc dugc chdp nhan nhu mot
phuong phdp nhdn dang cd nhin c6 gid tri va trd
thanh mot tiéu chudn trong phap lut.

Nhin dang van tay dudgc 4p dung rdng rai
trong nhiéu linh vuc, nhu: ki€ém sodt an ninh trong
cdc cd quan cua Chinh phd, trong quan d6i, ngan
hang, trung tdm luu trit dit liéu... hoic d€ ki€m
sodt ra vao cia nhdn vién tai cdc trung tdm
thuong mai, cdc tdp doan. Trong linh vyc quén ly
nhan sy, phuong phdp nhan dang van tay con hd
tr¢ ddc luc cho viéc quin 1y va chAm cong tai cdc
nha mdy, xi nghiép, cong ty. Tuy nhién, phd bi€n
nhat c6 1& 12 ddu van tay & mit sau clia ching
minh thu d€ xdc dinh mot cdch nhanh nha't cdc
dic di€m, hd sd ctia mot cong dan, da dude luu
trong cd s dit liéu (CSDL).

HAu hét cdc phudng phap nhin dang van tay
dua vao viéc ddi sdnh vi tri cdc di€m dic trung.
Gan day, nhiéu tdc gid k&t hgp thém mot s6 dic
tinh khdc cda 4nh vin tay nhim nang cao hiéu
qua doi sdnh nhu: Orientation field hodc Density
map [2].

Bai bdo xay dung hé thong nhian dién van tay
hd trd coi thi va diém danh sinh vién biing cdch két
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hop cdc ky thuat d6i sanh (matching) cic diém dic
trung (feature) trén van tay [3] [4].

2. Cé s6 1y thuyét

2.1. Van tay

Van tay 12 nhitng vé€t lin tao nén cdc hoa vin
trén bé mit da & dau cdc ngén tay, ma ta quen goi
1a cdc dudng van. Mot thé miu da dugc in van,
dugc goi la mot chi ban va thudng gdm 2 loai: vin
tay lin (rolled) va van tay 4n (plain) [1].

Tuy theo chit lugng ma 4nh van tay dugc chia
lam 3 mién con: Viing c6 ciu tric rd rang, ving bi
phd hily nhung c6 thé khoi phuc lai dugc va viing
bi ph4 hiy khong thé khdi phuc dudgc.

bic trung cia van tay: Hinh dang cdc dudng
van tay ri't phong phd, song van c6 thé phan loai
ching theo cdc 16p khdc nhau. Viing van trung tim
diing @€ phan loai 1a viing vin niim chinh giita mot
dau van tay, dugc gidi han bdi dudng bao trén va
dudng bao dudi. Viéc phan loai dudng van gitp rat
ngén thdi gian nhan dang van.

Piém  gip
nhau ctia 3 dong
van khdc nhau
dudc goi la tam
phan diém
(delta), con diém
ma quanh né c6
mot dong vin
chay vong quanh  geia .
dudc goi la tAm
diém (core) [1].

(Hinh 1)

S6 diém van la s6 dudng van cit doan thing
ndi 2 di€m mdc. Piém mdc c6 thé 1a tAim di€m
(core), tam phan diém (delta) hay diém dac trung
chi tiét.

Céc dang co ban ctiia van tay: Cin cit vao cdch
sap x&p chung clia cdc dong dudng van, cé thé
phin van tay thanh 3 dang co bdn chd y&u: hinh
cung, hinh quai va hinh xody.

Pic di€m chi ti€t cia vain tay: Mot s6 dudng
van dang chay lién tuc roéi d€n mdt vi tri ndo d6
hodc bi phan ra hai, ba nhanh (di€m ré& nhdnh)
hoic c6 khi bi dot ngot két thic (diém cut), goi la
nhitng dic di€m chi ti&t [1].

2.2. Phuong phdp chiing thuc vdan tay

Cic phudng phap chitng thuc van tay kinh dién
hiu hét 1a dua trén viéc so khdp cdc dic trung clia
van tay. Hién nay, c¢6 2 cdch ti€p can khi so khép
dédc trung cda 2 van tay:

Hinh 1: Piém Core va Delta

— core
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- Cdch 1: Dya trén so khép nhitng ddc trung
cuc bd trén hai van tay (di€m k&t thic, dié€m ré
nhdnh, ...) [1].

- Cdch 2: So khdp toan bd dic trung cia van
tay (ddc trung cuc bd, core, delta,...) [1].

Thuc chit, day chi 1a 2 mic do cda qud trinh
chitng thyc, trong cdch 2 did bao gdbm cich 1. Pdi
vdi cdch 2, viéc so sanh toan bd dic trung cia hai
van tay thi d§ chinh xdc s€ cao hon cich 1. Tuy
nhién, ddy la mot cong viéc phic tap va doi hdi
tinh to4n nhiéu, s& gy mat thdi gian cho qu4 trinh
chiing thuc. Bén canh d6, do dic tinh cda cdc dic
trung trén van tay, néu nhu khong phai so sinh qué
nhiéu CSDL thi cdc di€m dic trung cuc bo ciing
di d€ ching ta chitng thyc diu van tay.

Do yéu ciu clia bai todn, mdi lugt chitng thuc,
chiing ta chi thyc hién so khép van tay dau vao véi
3 vén tay da dugc luu trit trong CSDL. Cho nén,
tac gid nghién ctu lya chon cach so khép dic trung
cuc bd d€ thuc hién dé tai nay, nhim dam bao thdi
gian chitng thuc nhanh, dong thsi vin ddm bdo
dugc d6 chinh xdc clia qud trinh ching thyc.

2.3. H¢ thong nhdn dang van tay

Hé théng nhin dang 12 hé thdng xdc thuc mot
c4 nhan bing cdch tim ki€m va ddi sdnh dic tinh
sinh tric clia ngudi ndy véi toan bd cdc miu sinh
tric dugc luu gift trong CSDL. Hé thdng bao gdm
4 thanh phin chinh:

- Phan ngudi dung: Cung cap cd ché cho ngudi
dung dua dau van tay vao hé thong.

- CSDL hé thong: Dung dé luu trit cic miu van
tay.

- Phan ding ky: Cho phép ding ky cac ddu van
tay vao CSDL hé thong.

- Phan xdc nhan: Cho phép xdc nhan mdt ngudi
da c6 ding ky vao trong hé thong hay chua.

Trong d6, qud trinh x& 1y nhian dang nay dugc
chia ra lam 2 qua trinh 16n: qué trinh x 1y anh va
qud trinh ddi sdnh van tay [1] [2] [3] [4].

2.3.1. Qud trinh xit Iy dnh

Muc dich cia qud trinh nay Ia ting cudng dnh
vén tay. Sau do, rit trich dic trung van tay tir nh
da dugc ting cudng. (Hinh 2)

Qua trinh nay dugc thuc hién qua cdc budce sau:

- Tang cudng anh (image enhancement): Anh
dudgc 14y tir thi€t bi dau doc van tay s& dugc 1am rd.
Do cdc thié€t bi dau doc van tay khong 14y anh tot
hay do van tay cla ngudi diing trong liic 1dy bi hao
mon, dd ban, hoic do lyc 4n ngdn tay trong lic 1y
van tay. Pay 1a budc quan trong nhat ca qua trinh
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Hinh 2. SO dé thudt todn trich céc diém Minutiae t dnh xém

Nhi phin hoa Phan ving anh

k4
Lam mong

Tim tiit ¢4 diém

Anh Ning cao chat
— _ >
viin tay lugng anh
Dié¢m _ay g .2
] i ],
Minutiae thye Minutiae gia tao

nay d€ 1am rd 4nh van tay v rit trich cdc dic trung
ding, day du.

- Phin tich dnh (image analysis): Thong qua
phén tich dnh, dnh s& dugc loai b nhitng thong tin
nhiéu hay nhitng thong tin khong can thiét.

- Nhi phan héa (binarization): Nhi phan héa anh
van tay thanh dnh tring den. BuGc nay phuc vu cho
budc lam mong vén tay.

- Lam mdng (thinning): Lam mdng cdc dudng
van 13i clia 4nh van tay. Budc ndy nhim rit trich
dic trung cla vén tay.

- Rut trich dédc trung (minutiae extraction): Rut
trich nhitng dic trung cAn thi€t cho qud trinh ddi
sanh van tay [4].

2.3.2. Qud trinh doi sdnh van tay

Muc dich clia qué trinh nay 1a d6i sdnh van tay
dya trén cdc dédc trung da dudc rut trich. Qud trinh
nay dudc thuc hién qua cdc budc sau:

- Phén tich ddc trung (minutiae analysis): Phan
tich cdc dic di€m can thi€t cta cdc dic trung dé
phuc vu cho viéc ddi sdnh van tay.

- Xét d tuong tu cuc bd (local similarity):
Thuét todn doi sdnh van tay sé& dua vao thdng tin
cuc bd dé tim ra cdc cip dic trung gidng nhau giita
2 van tay.

- Xét do tuong ty toan cuc (global similarity):
Tu nhitng khu vuc tuong ty nhau trén cuc bd, thuat
todn sé& ti€p tuc mS rong d6i sdnh trén toan cuc.

Hinh 3. SO dé hé théng nhén dang vén tay

Minutiae viin tay

- Tinh di€ém ddi sdnh (calculate matching
score): Tinh todn ty 1& dd giong nhau gifta cdc cip
dic trung. Pi€m d6i sanh nay sé& cho bi€t do giong
nhau ctia 2 d4nh van tay 1a bao nhiéu [4]. (Hinh 3)

3. Hé thong nhan dién van tay

3.1. Phdn mém Qudn Iy sinh vién FPServer

Phin mém Quén ly sinh vién dugc cai dit trén
Server nhim thu thap thong tin sinh vién va sinh
tric hoc, tao CSDL sinh vién cla trudng Pai hoc
Vin Lang. Phan mém Qudn 1y sinh vién bao gdm
céc chitc ndng chinh:

- Chtrc ndang Quén 1y sinh vién.

- Chtic ning Poc va luu dit liéu diu van tay vao
CSDL.

- Chitc ning kiém tra vén tay.

Phan mém Qudn 1y sinh vién 12 mot phan mém
m4y tinh dudc xdy dung trén hé diéu hanh nhan
Linux (Ubuntu hodc Debian). Phan mém st dung
phin ciing tich hgp 1a dau doc van tay Digital Per-
sona U.are.u 4500 Reader, diing d€ doc dit liéu van
tay tif sinh vién. Hinh sau day thé hién sd d6 khdi
ctia Phan mém Quén 1y sinh vién. (Hinh 4)

Hinh 4. S0 dé khéi phdn mém
quan ly sinh vién

Dau doc van tay

May thu Ubuntu

Digial Persona U.are.u.4500

Thu thap thong tin
(" Thong tin Anh
thude tinh vén tay

Trich diém

dic tnmg

Cam bién Trich diém
vin tay dac tning

D6i sanh
diém dic tnrmg

Két qua

f—
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Hinh 5. Luu dé thudt todn cia Phdn mém

Qudn ly sinh vién

Bit dau

l

Nhip Mi s6 SV
Nhép Tén SV
Nhép ngay sinh SV
Nhap tén 16p
Upload anh 3x4 SV

Piu doc vin tay quét
vén tay sinh vién

Thét bai

Luu vao CSDL

Hién thi v

Béo 16

Thanh céng

v

toan bd Hién thi két qua >

Kiém tra

Két thuc

Hinh 7. Luu dé thudt todn kiém tra sinh vién

Bitdiu €
|

s
Plu doc vin tay
quét vin tay sinh vién

Thanh cong
- Hh-jng

rong CSDL

| Tring khdp

Hien thi thong tn SV
tring khip

!

K& thie

Thét bai

Bao 161

L

Klicen tra van lay trung khip

Bio khing
tim thay SV

Hinh 5 thé hién luu dd thuit todn clia Phan

A 2 . . A
mém Quan ly sinh vién:
3.2. Phdan mém Kiém tra sinh vién

Chiic ning ki€m tra van tay dung d€ ki€m tra
van tay diu vao véi CSDL di dudc nhap tir phan
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mém Qudn 1y sinh vién. Chic ning
sé tra vé (hién thi) cac thong tin: Ho
tén, ngdy sinh, ma sd sinh vién,
khoa, hinh 4nh sinh vién néu tring
khép dir liéu.

Chiic ning dong bd dit liéu, nhim
ddng bo CSDL ctia phan mém Quén
ly sinh vién (server) v6i thi€t bi ki€ém
tra van tay (client). O ddy, thiét bi
ki€m tra van tay sinh vién dudc thiét
k& cho phép hoat dong doc lap,
khong can k&t ndi véi server sau khi
da dugc dong bdo CSDL. (Hinh 6)

Hinh 6. S0 dé khéi phdn mém
Kiém tra sinh vién

May tinh nhdng

1

Dau doc van tay
Digial Persona U.are.u.4500

Hinh 7 th€ hién luu d thudt todn
ctia phan mém Kié€m tra sinh vién:

Luu db thuat toan ddng bd dif lieu
tr CSDL cta phan mém Qudn ly
sinh vién sang CSDL clia phin mém
Ki€m tra sinh vién trén phin mém
Kiém tra sinh vién: (Hinh 8)

3.3. Thiét ké, ché tao thiét bi
Kiém tra sinh vién

Thiét bi Ki€m tra sinh vién la sy
tich hgp giita phan mém Ki€m tra
sinh vién, dau doc van tay Digital
Persona U.are.u 4500 Reader va
mdy tinh nhing Raspberry Pi 3 B+.

Chitc ning va cau hinh cdc phian
cling cda thi€t bi ki€m tra sinh vién
dugc mo ta trong Bang 1:

V4 hop dudc thi€t k& duwa vao
cong nghé in 3D. (Hinh 9)

4. K&t qua dat dugc

4.1. San phdm

Sdn phdm cda dé tai 1a mot hé
thong duoc thé hién nhu cdc hinh
dudi ddy, bao gdbm: Mot phain mém

Quadn Iy sinh vién dugc cai trén mdy tinh chay hé
diéu hanh Ubuntu v&i thi€t bi phan cting di kém 1a

dau doc van tay; Mot bo Wifi Adapter dé tao mot
mang LAN khong diy (WLAN) khi thyc hién qua
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Hinh 8. Luu dé thugt todn déng bé dir ligu i CSDL trinh déng b CSDL; Mot thiét bi
cua phan mém Qudn ly sinh vién ki€m tra sinh vién dugc thi&t k&
trén may tinh nhing Raspberry Pi.
Bitdiu |€ (Hinh 10-11-12)
4.2. Ung dung diém danh sinh
W vién trong lop hoc (Bdng 2)
Kiém tra trang thai Server Offline T Cdc chic ning clia p han mém
23 T > Biolo Quén ly sinh vién hoat dong On
(phan mem quan Iy sinh vién) dinh
: l Thiét bi ki€m tra sinh vién, tht
Online A s A 1o 10 A
nghiém sau khi da thu thap dir li¢u
- - Khong sinh vién, cho két qua: S6 lugng
Lay dirliéu tr CSDL | ¢hanh cong —— méu 12 100 miu, k&t qua nhan dién
ciia Server e 12 99 miu, tSng thoi gian 12 8,3
phiit, thdi gian trung binh 12 5s, s&
Thinh cong 1an khong nhan dién khi quét 1an
dau 1a 5 lan, sd sinh vién khong
Luru dir liéu CSDL vio phin mém nhian dién dudgc 1a 1 sinh vién.
kiém tra SV va bdo thanh cong 5.Két luan
Hé thong nhdn dién vén tay
J/ phuc vu coi thi va di€m danh sinh
- vién ma tdc gid xay dung va ch&
Két thic tao 12 san pham tich hgp giita cdc
Hin!) 9. Model 3D v hép thiét bj Hinh 10. Hé théng sén
Kiém tra sinh vién cho may in 3D phdm thiét bj

Phan mém quan Iy Thiét bi kiém tra
sinh vién sinh vién
Hinh 11. Hinh dnh thuc & phdn mém Hinh 12. Hinh @nh thuc & thiét bj Kiém

Qudn ly sinh vién tra sinh vién

TRUONG PAI HOC VAN LANG

v KHOA KHOA HOC CO BAN

' TRUONG PAI HQC VAN LANG

CNTT

i€m tra thir

hon file chay chir ‘ m
[ [on [
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Bdng 1. Chiic ndng va cdu hinh cdc phdn ciing cla thiét bi ki€ém tra sinh vién

Tén thiét by Chc nang

Cau hinh

- Quan Iy CSDL

- Diéu khién dau doc van
tay, so sanh, doi chiéu dii
liéu van tay thu dugc voi
CSDL va xust két qua

May tinh nhdng
Raspberry Pi 3 B+

- Vi xt ly: Broadcom BCM2837B0, quad-core A53 (ARMv8)
64-bit SoC @1.4GHz

- RAM: 1GB LPDDR2 SDRAM

- Két n6i: Gigabit Ethernet.

- H8'trg: 40-pin GPIO, 4 cng USB2.0

- Dién ap hoat dong: 5V/2.5A DC cng microUSB, 5V DC
trén chan GPIO.

Dau doc van tay
Digital Persona
U.are.u 4500
Reader

- Doc va xuét dit liéu cho
may tinh nhing

- Chuén két néi: USB 2.0

- Hé diéu hanh: Microsoft Windows (32-bit and 64-bit), Linux
(32-bit and 64-bit), Android

- D6 phan giai: 512 ppi

- Dién tich hinh anh van tay: 15 x 18 mm (0.6" x 0.7")

- Dang cam bién: Optical lllumination Blue LEDs

3 | Man hinh LCD - Hién th két qua

- Dang LCD:

- K&t ndi chuén LCD: SPI

- Dang cam Ung: dién tré

- Diéu khién cam Ung: XPT2046
- Mau sac: 65536

- D6 phan giai: 320*480 px

- Aspect Ratio 8.5

4 | Adapter 5V/3A - Cap nguon cho hé thdng

- Dién ap dau va: 220VAC
- Dién ap dau ra: 5VDC
- Dong dién t6i da: 3A

BAng 2. DAnh gié Gng dung di€m danh sinh vién trong 16p hoc

TT Cac budc tién hanh Panh gia

1 ChUc nang Quan Iy sinh vién Dat, da b6 sung danh sach sinh vién 16p vao CSDL
2 Chtic néng doc va luu trii dau van tay Dat, da thu thap di liéu van tay cla sinh vién

3 Chlic nang kiém tra van tay Dat, thdi gian nhan dang 5s

thi€t bi phdn citng va phin mém, dya trén cédc
cong nghé va k¥ thudt méi, phtt hgp v6i xu huéng
cong nghé cua cach mang 4.0, nhu: st dung cdc
thi€t bi IoT vao hé thdng (mdy tinh nhing), phat
trié€n cdc dng dung trén nén hé diéu hanh mi
nguén md, st dung cdng nghé 1ap trinh da nén
tdng, thi€t k& va ché€ tao k&t ciu co khi dya trén
cong nghé in 3D,...

Hé thong nhin dién van tay dang dugc ng

214 S6 8 - Thang 4/2020

dung thyc tién vao viéc hd trg coi thi va diém
danh sinh vién. Thdi gian tdi, trong qud trinh s
dung, tic gid sé ti€p tuc bd sung, cap nhat thém
céc tinh ning mdi, tich hgp cac cdm bi€n mdi, dé
hé thdng ngay cang ddp tng dugc cdc yéu cau
clia thyc tién. V& y nghia khoa hoc diy 13 nén
tdng d€ nghién citu, xay dung cdc hé thdng nhin
dién sinh trdc khdc nhu khuén mit, giong ndi,
mdng mit W
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TIEU CHI PANH GIA
NANG LUC CONG CHUC XA, PHUONG,
THI TRAN O VIET NAM

® TRAN THI MAI

TOM TAT:

Bai vi€t tap trung phan tich céc tiéu chi ddnh gid ning luc clia cong chiic x4, phudng, thi trin
trén co s& khai quat héa cic tiéu chi thudc vé nhdm kién thiic, k§ ning va thdi do clia cong chic.
Céc tiéu chi dugc xdc dinh thong qua viéc phan tich, tdng hdp cdc yéu cau vé chifc trich, nhiém
vu, quyén han dudc quy dinh trong cdc vin bdn quy pham phdp luat hién hanh.

Tw khéa: Tiéu chi ddnh gid, ning luc, cong chifc, x4, phudng, thi tran.

1. Dat van dé

Uy ban nhan dan cap xa, phudng, thi tran (sau
day goi chung la ﬁy ban nhin din cap xd) 1a mot
cip hanh chinh trong hé théng chinh quyén céc
cip 6 nudc ta va 1a by phan cau thanh quan trong
cta hé thong chinh tri § co s8. Pdy 1a c4p hanh
chinh gin dan nhat, thudng xuyén ti€p xiic, chim
lo ddi s6ng vat chat, tinh than cho nhan din; 1a
ndi t8 chifc va van dong nhian din thyc hién
dudng 161 cia Pdng, phdp luit clia Nha nudc.
Ning luc, hiéu qui hoat dong clia chinh quyén
cap xa sé tdc dong truc ti€p dén viéc phdt huy
quyén Iam chd ctia nhan din, gép phan bdo ddm
cho su 6n dinh va phdt trién clia dia phuong ciing
nhu dat nu6e. Chinh quyén cap xa khong thé ddm
nhan dugc vai trd néu thi€u nhin t& c6 y nghia
quyé€t dinh, d6 1a: doi ngii cdn bd, cong chifc.

Cong chifc cap x4 1a cau ndi gitta Pdng, Chinh
pht véinhan dan. Ho 13 nhitng ngudi 1ing nghe,
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ndm bit tAm tu, nguyén vong clia nhan din dé
bdo cdo, phdn dnh cho cAp trén, nhim x4y dung
va ban hanh cdc chi truong, chinh sdch sao cho
phl hgp véi thuc tién clia cudce song. Vi vdy, viéc
ning cao chit lugng doi ngil cdn bo, cong chifc
cdp xa 12 yé&u t6 trong y&u trong cong tdc cdn bo
cua Pdng va Nha nudc.

Nhitng nim qua, doi ngii cong chitc cAp xa &
nuéc ta da gép phan khong nhd vao cdng cude
xdy dung hé thdng chinh tri cd sé vitng manh.
Tuy nhién, trén thuc t€, hoat ddng quin 1y hanh
chinh nha nudc & cdp x4 con bdc 16 nhiéu han
ch&, y&€u kém, dnh hudng khong nhé dén tinh
hiéu Iyc, hiéu qud va niém tin cia nhin dan ddi
vdi chinh quyén. Mot trong nhitng nguyén nhan
cta tinh trang trén 1 do ndng lyc thyc thi cong vu
clia cong chifc cap xi chua ddp dng yéu ciu thuc
t& clia dia phuong.

C6 nhiéu quan niém khiac nhau vé niang luc,
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tuy nhién theo cdch hi€u phd bi€n nhat hién nay
thi ning lyc 13 tdng hop ki€n thitc, k§ ning, thdi
d6 cla cd nhan hodc td chic nhim ddp ng
nhitng yéu ciu dic trung cia mot hoat dong nhat
dinh, d€ dido bido cho hoat dong d6 dat hiéu
qué cao.

Mot cong chife cAp x4 ¢6 ndng luc 1a ngudi cé
ki€n thitc, k§ ning va thdi dd ddp @ng yéu cau
ctia hoat dong cong vu tai ﬁy ban nhin dan cdp
xa va vi tri viéc lam ma céng chic d6 ddm nhan.
Hién nay & cdp xa c¢6 7 chic danh cong chifc,
gdm: Trudng Cong an, Chi huy trudng Quin su,
Vin phong - thong ké, Pia chinh - xay dung - do
thi va mdi trudng (d6i véi phudng, thi trin) hodc
bia chinh - n6ng nghi€p - xdy dyng va mdi
trudng (d6i v6i xa), Tai chinh - k& todn, Tu phdp
- ho tich, Vdn hda - xa hdi.

Trong pham vi bai vi€t nady, tdc gid tap trung
phén tich cdc ti€u chi ddnh gid niang lyc ctiia 5
chitc danh cong chitc: Vin phong - thong ké, Dia
chinh - x4y dyng - d6 thi va mdi trudng (ddi véi
phudng, thi trin) hoic dia chinh - ndng nghiép -
xay dung va moi trudng (ddi v6i xa), Tai chinh -
k€& todn, Tu phdp - ho tich, Vin héa - xa hoi
thong qua cdc by phan cAu thanh clia khung niing
lyc 1a ki€n thite, k§ nidng va thdi do.

2. Cdc tiéu chi ddnh gid ki€n thdc ctia cong
chifc cap xa

Kién thifc clia cdn bd, cong chifc, vién chic
néi chung va céng chitc cAp xa néi riéng dudc
ddnh gid dva trén cdc y€u td nhu: trinh d6 hoc
van, trinh d6 chuyén mon, trinh d9 tin hoc - ngoai
ngt, trinh do 1y ludn chinh tri, trinh d§ quéan ly
nha nudc. Cu thé:

V¢é trinh d6 hoc van hay con goi 1a trinh do
gido duc phd thong: Trinh d6 hoc van 1a y&u t& cd
ban, t6i thi€u v6i mdi cong chitc. Trinh d6 hoc
van thé€ hién nén ting ki€n thifc cin ban, gitip
hinh thanh th€ gidi quan, nhan sinh quan cia mdi
ngudi, ddng thdi thé hién kha ning tu duy, nhan
thitc, ndm bt cdc quy luat khdch quan ciing nhu
cdc van @& kinh t&€, x4 hoi, vin héa, chinh tri.
Trinh d6 hoc van 1a nén tdng cho viéc ti€p thu

ki€n thifc mdi, hoc tip nang cao trinh d6 chuyén
mon, nghiép vu ciing nhu thdi do va cdch ing xu
trong thuc thi cong vu. Trong thyc t€, trinh do hoc
van dugc ddnh gid qua nhitng vin biing trong hé
thong gido duc qudc dan, gdm: cdc bac ti€u hoc,
trung hoc cd s, trung hoc phd thong.

Thong tu s6 13/2019/TT-BNV ngay 06 thang
11 nim 2019 ctia B6 Noi vu huéng din mot s&
quy dinh v€ cdn by, cong chifc cAp x4 va ngudi
hoat dong khong chuyén trach & cap xa, & thon,
t6 dan phd, quy dinh trinh d6 hoc vdn cla cong
chitc cdp xa phdi 1a t6t nghiép trung hoc
phé thong.

Vé trinh d6 chuyén mén: Trinh d6 chuyén
mon 12 budc cao hon, phdn 4nh ki€n thitc chuyén
mon riéng biét vé mot chuyén nganh, linh vuc
nhat dinh ndo d6. Trinh d6 chuyén mdn cé dudc
thong qua qud trinh dao tao chuyén sdu § cdc
trudng dao tao thudc hé thong dao tao qudc dan,
nhu: day nghé, trung cip chuyén nghiép, cao
ding, dai hoc. Trong qud trinh dio tao, nha
trudng trang bi cho ngudi hoc ki€n thitc, k§ ning
nghé nghiép theo cdc chuyén nganh nhit dinh va
dugc thé hién qua hé thdng chitng chi, bing cap
chuyén mon.

Trinh d6 chuyén mo6n déng vai trd quan trong
nhat d6i v4i sy hinh thanh ning luc cia cong
chic cdp x4, vi day 1a nhitng ki€n thic chuyén
sau, gin truc ti€p véi mot vi tri, cong viéc chuyén
mon cu thé, phian anh kha ning thyc hién nhiém
vu cia tirng cdng chdc.

Ciing theo Thong tu s6 13/2019/TT-BNV,
trinh d§ chuyén mon clia cong chic cap xa phdi
tot nghiép dai hoc tré 1én clia nganh Gido duc va
Pio tao, phit hgp v6i yéu cAu nhiém vu ciia titng
chic danh. Hon nira, fly ban nhan din cap tinh
quy dinh cu thé€ tiéu chudn vé trinh d6 chuyén
mon, nghiép vu tir trung c4p tré 1én dodi v6i cong
chitc 1am viéc tai cdc xa: mién ndi, vling cao,
bién gidi, hdi ddo, xa ddo, ving sdu, ving xa,
viing dan toc thi€u s&, ving c6 diéu kién kinh t&
- x4 hoi dac biét khé khan.

Trinh d6 ngoai ngit, tin hoc: Trinh d§ ngoai
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ngit, tin hoc 12 y&u t& quan trong, can thi€t trong
hoat dong thyc thi cong vu ctia cong chirc thdi ky
h6i nhdp hién nay. Tin hoc, ngoai nglt la cdch
thitc, phuong tién dé€ cong chic thu thap, khai
thdc, xtt 1y va st dung, chuyén tdi thong tin mot
cdch hiéu qud, phong phu ciing nhu phuc vu dic
lyc cho hoat dong coéng vu. Thong tu sd
13/2019/TT-BNV quy dinh céng chic cdp xa
phdi dugc cadp chitng chi st dung cong nghé
thong tin theo chudn k¥ ning st dung cong nghé
thong tin co bdn, quy dinh tai Thong tu s6
03/2014/TT-BTTTT ngay 11 thdng 3 nim 2014
cia Bo Thong tin va Truyén thong. Vé trinh do
ngoai nglt Thong tu khong quy dinh, tuy nhién lai
giao Uy ban nhan din c4p tinh quy€t dinh xay
dung k€& hoach dao tao, bdi dudng ddi véi tirng
chitc danh cong chitc cAp xa vé ngoai ngit, ti€ng
dan tdc thi€u s6 (d6i v6i dia ban cong tdc phai st
dung ti€ng dan toc thi€u sé trong hoat dong
cOng vu).

V& trinh d9 1y ludn chinh tri va quin 1y nha
nudgc:

Trinh d6 1y ludn chinh tri phdn dnh mic do6
nhan thic, tu duy, 1y ludn vé nhitng vin dé co
ban cda hé thdng, nhitng ki€n thic lién quan dén
linh vuc chinh tri, nhi't 12 nhitng ki€n thitc vé:
Chd nghia Méc - Lé nin, Tu tudng HO6 Chi Minh;
ch& do xa hoi chd nghia, bdn chd't ciia Nha nudc;
quan di€m, dudng 16i, chd truong clia Pdng,
chinh sdch, phdp ludt ciia Nha nuGc. Trinh d6 1y
ludn chinh tri giip cdn b, cdng chic co6 lap
trudng, tu tudng virng vang, ddm bdo thuc hién
nhiém vu theo ding dinh hudng chinh tri cia
Ping va Nha nudc; gitp cho viéc tuyén truyén,
t6 chitc thuc hién chi truong ctia Pdng, chinh
sdch ctia Nha nuéc vao thuc t€ cudc song dudc
dé& dang va hiéu qud. Do d6, d€ ning cao ning
lyc clia cong chic cdp xa nh4t thi€t phdi ning
cao trinh do ly luan chinh tri.

Kién thitc quin 1y nha nudc 1a tdng hgp nhitng
ki€n thitc cd bdn vé Nha nudc; phdp ludt; nén
hanh chinh; nguyén tic td chifc va hoat dong clia
Nha nuéc; vé doi ngii cdn bo, cong chifc va thuc
hién nhiém vu; vé cdi cich nén hanh chinh va
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ndi dung qudn 1y nha nuéc vé cdc linh vuc, cdc
nghiép vu cod bdn clia cong chic. Nhitng ki€n
thirc nay gitip cong chiic cap xa hi€u sdu sic, cu
thé hon vé nhiém vu, quyén han va trach nhiém
cda minh. Pong thdi, cung cip thém nhitng k§
niang, phuong phdp, cong cu quan 1y nha nudc
can thi€t trong hoat dong cong vu.

Thong tu s6 13/2019/TT-BNV ban hanh, giao
cho Uy ban nhan dan c4p tinh chd dong quyét
dinh viéc xay dung k& hoach dio tao, bdi dudng
ddi véi tirng chitc danh cong chife cidp xa vé& quin
Iy nha nudc, Iy ludn chinh tri.

3. Cdc tiéu chi danh gid ky ning cia cong
chic cdp xa

Mot cdng chife chi ¢6 ki€n thitc khong thi chua
dl, @€ thyc thi cong vu c6 hiéu qua doi hdi ho
phdi cé nhitng k§ ning nha't dinh nhim chuyén
héa nhitng ki€n thitc, hi€u bi€t clia minh thanh
nhitng hoat dong, viéc lam phii hgp, khoa hoc dé
nang cao hiéu qud coéng viéc trong thuc t&. Ky
ning cda cong chitc cAp xa 1a kha ning cla chi
thé thyc hién thuan thuc mot hay mot chudi hanh
dong trén cd sé hi€u bi€t (ki€n thiic hoic kinh
nghiém), nhiim tao ra k&t qud thyc hién cong vu
mot cach hiéu qud. Trong thuc t€, dé thuc hién
¢6 hiéu qui batky cong viéc nao, con ngudi déu
can cdc k§ ning co ban, nhu: k§ ning tu duy, k§
ning 1ap k& hoach, k§ ning tS chiic cong viéc, ky
nidng quén ly thdi gian,.. Hoat dong cdng vu cia
cong chifc, dic biét 1a cong chitc cAp x4, 1a mot
hoat dong vira mang tinh nghé nghiép, vira mang
tinh thuc tién cao. VAy nén, ngoai cdc k§ ning
chung, cdng chitc can c¢6 nhitng k§ ning mang
tinh ddc trung cong viéc. Hién nay, chua c6 mot
vin bdn nio quy dinh cu thé vé cdc k¥ ning clia
cong chitc cAp xa trong thuc thi cong vu. Tuy
nhién, n€u dya vao vi tri, vai tro, chifc trdch,
nhiém vu, dic thii, ta c6 thé khdi quat thinh mot
s6 k§ ning cd ban, cu th€ nhu sau:

- K¥ ndng giao tiép hanh chinh

Cong chifc cap xa 12 ngudi dai dién cho Nha
nuéc, thudng xuyén va truc ti€p ti€p xic véi
ngudi din trong gidi quy€t, cung cap cdc dich vu
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hanh chinh coéng, ciing nhu t§ chiic nhiéu hoat
dong tuyén truyén vin dong quin ching. Hon ai
hét, ho phdi rén luyén cho minh k§ niing giao ti€p
cong vu d€ ddm bio hoan thianh nhiém vu Nha
nudc giao, ddm bédo sy hai long cda ngudi dan.
Trong giao ti€p hanh chinh, cdng chifc cAp xa can
tudn thi cdc nguyén tic nhu: tudn thi phdp luit,
bdo ddm chinh xdc va khdach quan, cong khai -
dan chi, than trong, cin b?ing, trach nhiém,
chu&n muc dao ddc va nguyén tic hai hoa vé
Igi ich.

b€ dinh gid k¥ ning giao ti€p hanh chinh cla
cong chifc ta cAn ddnh gid cdc yé&u td cdu thanh
nén k§ ning d6. Vi du, k§ ning nghe va ling
nghe mdt cdch thién chi, hi€éu qué; khd ning
ki€m sodt cdm xtdc hgp 1y, linh hoat; khd ning
huéng din, thuy€&t phuc va thuyét trinh dé hiéu,
ding trong tim, ngdn gon, 16i cuén thdong qua
cdch thitc st dung tot giong diéu, ngit diéu, ngodn
ngit co thé, ndi dung phit hdp, thai do khiém ton,
nhiét huyét; khd ning quan sdt nhay bén, da
dang; trang phuc lich su,...

C6 thé ddnh gid k§ ning giao ti€p thong qua:
quan sdt hanh vi, thdi do ctia cong chitc khi ti€p
xtic vdi ngudi dan, cAp trén, ddng nghiép; qua
phi€u khdo sdt hodc qua phdng van.

- KV ndng tham muu, dé xudt

Cong chifc cap xa 12 ngudi tham muu, gitp ﬁy
ban nhin din cdp x4 t8 chic thuc hién nhiém vu,
quyén han trong cdc linh vuc.

Coéng tdc tham muu c6 vi tri ddc bi€t quan
trong trong linh dao, quan 1y va diéu hanh cong
viéc cua ﬁy ban nhian dan c4p xa. Trong qud
trinh nay, cong chitc cAp xa cin phdi ddm bdo
ding cdc quy dinh hién hanh cla phdp ludt, cling
nhu cdc ché& do, chinh siach cia Nha nudc. Yéu
cau nay doi hdi ho phdi am hiéu, cip nhat thudng
xuyén cdc quy dinh cia phdp luit lién quan dé€n
linh vuc minh phu trach. Tham muu phdi c6 co sG
khoa hoc, khdach quan, trung thuc; dé cao trdch
nhiém; toan dién, tdng hgp.

D€ c6 nhitng tham muu, dé xud't c6 gid tri,
cong chifc cAp x4 cAn c6 kha ning phin tich, vin

dung sdng tao cdc tinh huéng phdt sinh. Hon hét,
ho cin chli dong trong phan tich, khdo st nhim
dua ra cdc phuong dn hd trg cho ﬁy ban nhan dian
trong qud trinh 1anh dao, chi dao, diéu hanh hoat
dong.

DPdnh gid k§ ning tham muu rd't khé, chi yé&u
dua vao chd't lugng cla thong tin ma cdng chic
cung cip cho cap trén vé linh viyc minh phu trach
va sy nhin nhan, ddnh gid cia cip trén.

- K3 ndng sogn thdo vdan bdn

Vin ban l1a phuong tién chd y&u, quan trong
dé ghi lai, chuyén tdi cac quy€&t dinh va thong tin
quan ly; 12 hinh thitc d€ cu thé héa phap luat. Do
d6, k§ ndng soan thdo vdn bdan 12 mot trong
nhitng yéu cAu quan trong clia cdng chifc cap xa.

Trong qud trinh thyc thi cdng vy, cong chic
cip x4 thudng xuyén phdi soan thio nhiéu loai
vdn ban, nhu: thong bdo, td trinh, bdo cdo, cong
viin, quy€t dinh, chi thi,.. Khi soan thdo cdc loai
viin ban, ho phdi ndm virng va tudn thd cdc tiéu
chi chung, @3 m bdo yéu cau vé ndi dung, bd cuc
va thé thic.

Vé thé thitc va ky thudt trinh bay vin bdn
hanh chinh dd dugc quy dinh trong Thong tu s6
01/2011/TT-BNV ngay 19 thing 01 ndm 2011
cia B6 Noi vu. Thé thic va k¥ thudt trinh bay
vdn bdn quy pham phédp ludt dugc quy dinh trong
Nghi dinh s6 34/2016/ND-CP ngay 14 thdng 5
nim 2016, quy dinh chi ti€t mot s& diéu va bién
phép thi hanh ludt ban hanh vdn bdn quy pham
phdp luat. V& thé thiic, k§ thuat trinh bay vin ban
quy pham phdp ludt ciia Chinh phd, Thd tuéng
Chinh phu, B6 trudng, Thad trudng cd quan ngang
B0 va vian bdn quy pham phdp ludtlién tich dugc
quy dinh tai Thong tu s6 25/2011/TT-BTP ngay
27 thdng 12 ndm 2011 ctda Bo Tu phdp.

Pdnh gid k¥ nidng soan thdo vin ban khd don
gidn vi sdn phdm rat r, d6 chinh 13 vin ban dugc
ban hanh dva trén cdc ti€u chi nhu: ndi dung phu
hop, thé thitc chudn, ding thim quyén, ding trinh
tu, kip ti€n do va kha thi.

- K§ ning thu thip, x 1y va cung cap
thong tin
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Thong tin 12 y&u td cin thiét, cd bdn ddm bdo
cho viéc gidi quy€t nhiém vu va thuc hién chitc
ning tham muu, dé xuat cda cong chitc. Trong
thdi dai bung nd thong tin va yéu cAu ngay cang
cao cda hoat dong cong vu, doi hdi mdi cong
chiic phdi c6 ky ndng thu thap, x& ly thdng tin
mdt cdch thanh thuc, chinh xdc nhim nim bit
diy dl cdc thong tin can thi€t véi do tin cdy cao,
dé gidi quyét cdc nhiém vu va tham muu cho
lanh dao ra cdc quy€t dinh nhanh chéng, ding
din, chinh x4c.

Ngoai cdc k§ ning chung trén, mdi chitc danh
cong chitc cap xa phdi ddm bdo cdc k§ ning
mang tinh chuyén biét, chuyén mén dim nhén.
D61 véi cong chitc Vin phong - Thong ké phai
c6 thém cédc k§ ning nhu: chudn bi cdc cudc hop;
1ap k€& hoach, lich cong tdc; kj ning tS chic.
Coéng chirc Tu phdp - HO tich phdi ¢6 ky ndng
thuy€t trinh; k§ ning qudn 1y va ding ky ho tich;
k§ ning tuyén truyén, phd bi€n, gido duc phdp
luédt; k§ ning cong chitng — ching thuc; k§ ndng
hoa gidi co s8; k¥ ning ki€m tra, ki€m sodt va
X 1y vin ban quy pham phdp luit; k§ ning ti€p
cong dan va gidi quyét khi€u nai, t6 cdo. Cong
chic Quén 1y vé vin héa - xa hoi phdi c6 k¥
ning t6 chifc cdc hoat dong vin héa, thé thao; k§
ning gidi quyét tinh hudng; ky ning t6 chic xay
dung thuc hién chinh sich vé lao dong, day nghé,
viéc 1am & dia phuong; k§ ning tuyén truyén
phong chdng té nan xa hoi,...

4. Tiéu chi dinh gid thdi d) ctia cong chifc
cAp xa

Trong qud trinh thyc thi co6ng vu, cdng chic
cAp xa tryc ti€p tuwong tdc véi nhiu ddi tugng,
nhiéu hoat dong khdc nhau nén thdi do trong thuc
thi cong vu ciing thé hién da dang, sinh dong,
phén dnh tinh chi't dic thu cda hoat dong cong vu
trong bd mdy chinh quyén c4p cd s8. Thdi do cla
cong chiic cip xa thé hién qua hanh vi, cich tng
xlf ctia ho ddi v6i nhiém vu, véi ddng nghiép, véi
nhan dan, cu thé nhu sau:

Thai d6 v6i nhan dan: Phuc vu nhdn dan la
trdch nhiém ctia hoat ddng cong vu. Su tin tudng,
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ing ho clia nhan din phu thudc rd't 16n bédi thdi
d6 clda d6i ngd cdn bd, cong chirc trong bd mdy
nha nudc, dic biét1a chinh quyén co sé - noi truc
ti€p va thudng xuyén ti€p xdc va gidi quyét cong
viéc clia ngudi dan. P&i véi nhan dan, cong chite
c4p x4 phdi ludn ton trong, tin tuy phuc vu bing
thdi do khdch quan, cong bing, khiém t6n; tap
trung tu van, gidi quyé&t nhirng 1gi ich chinh dang
clia ngudi dan, lién hé chit ché va ling nghe y
ki€n clia ho; tich cyc dau tranh véi nhitng biéu
hién v6 cdm, quan liéu, ctra quyén, hdch dich va
cdc hanh vi nhiing nhiéu, gidy phién ha cho
nhédn dan.

Th4i d6 vdi nhiém vu dudc giao: Trudc hét,
mdi cong chic cin c6 thdi dd nghiém tic vdi
nhiém vu dudc giao, néu cao y thic trach nhi€m,
tin tuy v6i cong viéc, lam viéc ¢6 nguyén tic,
ky cuong, c6 1y, ¢ tinh; guong mau trong thuc
hién cdc chud truong cia Péng, chinh sdch cia
Nha nudc va quy dinh tai don vi; chi dong, sdng
tao, ddm nghi, ddm lam va ddm chiu trdch nhiém
v6i k€t qud cong viéc clia minh; c6 tinh than
khdc phuc khé khin, hoan thanh t6t nhiém vu
dudc giao.

Thdi d6 vdi cap trén, ddng nghiép: Cong chifc
c4p x4 cin tudn thd nghiém sy diéu hanh, phan
cong, chi dao clia cAp trén, ddng thdi thing thin
déng gép y ki€n; chd dong, tich cuc tham muu
nhitng ndi dung lién quan dé€n nhiém vu dugc
phan cong. Pdi véi ddng nghiép, cong chitc cip
x4 phdi c6 thdi dd tich cuc, chli dong va phdi hop
chit ché trén tinh than ling nghe, xay dung va
ton trong 1in nhau; dong thdi phdi cu thi, chia
sé, hd trg nhau cing ti€n bd. Trong giao tiép,
tng X can c6 thdi d§ trung thuc, thin thién va
hop téc, gitt gin doan k&t ndi bd trong cd quan,
don vi.

Ngoai cdc ti€u chi trén, hi€n nay trong cdng
tdc danh gid, phin loai hing nim ddi véi cong
chitc c4p xa dang dp dung hé thdng céc tiéu chi
theo quy dinh tai Nghi dinh s& 56/2015/ND-CP
ngay 09 thdng 6 nim 2015 cda Chinh phi vé
déanh gid va phan loai cdn bg, cong chitc, vién
chifc, c6 hiéu lyc thi hanh k€ tir ngay 01 thang 8
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nim 2015; dugc sira d6i, b6 sung bdi Nghi dinh s&
88/2017/ND-CP ngay 27 thdng 7 naim 2017 cta
Chinh phii; c6 hiéu lyc thi hanh k€ tir ngay 15
thdng 9 ndm 2017 va dugc hgp nha't theo viin ban
hgp nhit s6 02/VBHN-BNV, ngay 09/11/2017
ctia B6 Noi vu véi 6 nhém tiéu chi: Chap hanh
dudng 161, chli truong, chinh sdch clia Pdng va
phdp ludt cia Nha nudc; Pham chi't chinh tri, dao
ditc, 181 s6ng, tdc phong va 1€ 16i lam viéc; Ning
lyc, trinh d§ chuyén mon, nghiép vu; Ti€n do va
két qui thuc hién nhiém vu; Tinh thin trich
nhiém va phdi hgp trong thyc hién nhiém vuy;
Théi d6 phuc vu nhan dan. Hién nay, ta chi mdi
dua ra cdc ti€u chi chung ma chua c6 cdc ti€u chi
mang tinh dic thd clia cong chitc cdp xa, vy
nén, trong thdi gian téi cdc cdp c6 thim quyén
can nghién cttu d€ diéu chinh cho phi hgp.

5. K&t luan

DPédnh gid ning luc cda cong chitc cap xa khé
hon so véi cong chic & cdc cap khdc bdi tinh da
dang va dic thi trong hoat dong cdng vu clia cAp
co s8. Trong thuc t€, cong chic cAp xa thudng
kiém nhiém thém nhiéu vi tri khdc nhau trong
cdc t6 chic chinh tri - x4 hoi.

TAI LIEU THAM KHA O:

Hang nim, viéc ddnh gid nidng lyc clia cong
chitc cAp xa dudc 10ng ghép v6i két qué thuc hién
nhiém vu trong bang danh gid, phin loai cong
chic - dugc cdc td chic thyc hién vao cudi nim.
K&t qud cda hoat dong nay thudng 1a két qui
danh gid, x&p loai vdi cdc mitc d6 khdc nhau:
Hoan thanh xud't sic nhiém vu, hoan thanh tdt
nhiém vy, hoan thanh nhi€ém vu va khoéng hoan
thanh nhiém vu. Tuy nhién, hé thdng ddnh gid
nay ciing ton tai nhiéu ba't cap, han ché& nhu: chua
ddanh gid mdt cdch toan dién ning lyc thyc thi
cong vu cla cong chitc ma con mang tinh cao
bing; 4p dung phuong thitc va tiéu chi ddnh gid
gidng nhau cho céc vi tri viéc 1am khdc nhau; cdc
tiéu chi ddnh gid con mang tinh chung chung,
thi€u dic trung cho cédc vi tri; viéc ddnh gid con
mang tinh hinh thitc, chi€u 1&. Nhitng han ch&
trén dnh hudng khong nhé dén chi't lugng hoat
dong danh gid cdn bd, cdng chitc néi chung va
cong chitc ciAp x4 néi riéng. P& khic phuc tinh
trang nay, ta khong nén chi xdc dinh cdc tiéu chi
ddnh gid ning lyc ma con phdi xdc dinh dugc ca
phuong phdp ddnh gid trén cd s& tinh chat va két
quéa thuc hién nhiém vu cida tirng chic danh
cong chic |

1. BO6 Noi vu (2019). Théng tu s6 13/2019/TT-BNV hudng dén mét sé quy dinh vé cdn by, céng chitc cdp xa
va nguoi hoat dong khong chuyén trdach & cdp xd, & thon, t6 dan phd. Ha Ni.

2. Bo Noi vu (2017). Vdan bdn hop nhdt s6’02/VBHN-BNV vé ddnh gid va phdn loai cdn bd, cong chite, vién
chitc. Ha Noi.

3. Chinh phii (2009). Nghi dinh s6°92/2009/ND-CP vé chitc danh, sé lugng, mot s6 ché do, chinh sdch déi vdi
cdn bd, céng chifc & xd, phuong, thi trdn va nhitng nguoi hoat dong khéng chuyén trdch & cdp xa. Ha N§i.

4. Chinh pht (2011). Nghi dinh s6" 112/2011/ND-CP quy dinh tiéu chudn, tuyén dung; diéu déng, tiép nhdn,
trinh tw va thii tuc ddnh gid, théi viéc va thii tuc nght huu, xit Iy k¥ ludt, qudn Iy céng chitc xd, phuong, thi trdn.
Ha Ndi.

5. Chinh pht (2015). Nghi dinh s6" 56/2015/ND-CP vé ddnh gid va phdn logi cdn bé, céng chiic, vién chiic.
Ha Noi.

6. Chinh pht (2017). Nghi dinh s6'88/2017/ND-CP sita d6i, bé sung mot sé diéu ciia Nghi dinh s6'56/2015/ND-
CP. Ha Néi.
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7. Chinh phii (2019). Nghi dinh s6'34/2019/NP-CP sita déi, b sung mdt s6 quy dinh vé cdn bd, cong chitc cdp
xd va nguoi hoat dong khéng chuyén trdach & cdp xd, & thon, t6 dan phé. Ha Noi.
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TAC PONG CUA SUNHAT QUAN LANH PAO
POI VGI SU HAI LONG CONG VIEC
TRONG TIEN TRINH GIA TANG
HIE U SUAT CONG VIEC

® TU THANH HOAI - NGUYEN PHONG NGUYEN - TRAN MAI PONG

TOM TAT:

Nghién citu ban luan vé tdc dong tiém ning clia viéc nhit quin linh dao d6i vé6i sy hai long
cong viéc trong ti€n trinh gia ting hiéu suit cdng viéc, dua trén 1y thuy&t Gy nhiém, 1y thuyét
hién tai va ly thuy€&t ki vong. Bén canh dé, viéc hé thong héa cac 1y thuyét lién quan dé€n lanh
dao, quan tri nhan sy vad mdi quan hé giita ching sé& 13 cd s& cho viéc dé xudt mo hinh va cédc
gi4 thuyét trong thuc tién. Piéu nay sé dem lai nhitng khuyé&n nghi vé cdi thién hanh vi quin tri
clia cdc nha quan 1y tai doanh nghiép (DN) Viét Nam, gitip DN dat dugc hiéu sui't cong viéc nhu

mong mudn.

T khéa: Su nhat qudn cla lanh dao, sy hai long cong viéc, hiéu suat cong viéc.

1. So luge vé sy nhat quan lanh dao, sy hai
1ong va hiéu suit cong viéc

1.1. Su nhét qudn cvia lanh dao

Nha't qudn 12 sy thdng nhd't tir ddu téi cudi,
trude sau khong mau thuin hay trdi ngudc nhau.
Vi vdy, nha 1anh dao nh4t qudn 1a ngudi c¢6 chi
truong va hanh dong mot cdch thdng nhat, trudce
sau khong thay ddi quan di€m ctia minh (Laksh-
man, 2008). Pong thdi, 1anh dao 12 ngudi truyén
cdm hirng cho tit cd cdc thanh vién clia t6
chiic.(Ray, 2010). Va khi moi ngudi da tin tudng
va tinh nguyén di theo thi ho dit rdt nhiéu hi vong
vao ngudi minh da lva chon. Tt d6, hanh dong
ctia 1anh dao cang dugc chd y hon va ban than ho
ciing c6 ging bi€n hanh vi cia minh tré nén chinh
truc hon. Nha Iinh dao nh4t qudn 12 ngudi ludn
kién dinh v&i nhitng gi minh da dit ra, thong nhat
giita 151 n6i va hanh dong nhim lam guong cho
moi ngudi ciing nhu ddm bdo cho t& chic dat
dudc muc tiéu. Trong qud trinh ra quy€t dinh, sy

nha't quin sé dem lai hiéu qua cao hon, khi d6
linh dao nh4t qudn sé& dat dugc hiéu qud cao
trong hoat dong hon 12 1anh dao thi€u nhit quin
(Li va Wang, 2015).

1.2. Su hai long cong viéc

Theo Locke (1969), sy hai long trong cong viéc
1a trang thai cAm xtdc dé& chiu tir k€t qua thAm dinh
cong viéc cia mdt ngudi da dat duge hodc dudgc
tao diéu kién d€ dat dugc cdc gia tri cong viéc.
Nhu vay, su hai long cong viéc duge do bing cdm
nhin va cdm xdc cua chinh ngudi thyc hién cong
viéc d6. N&u cdm nhan theo huéng tich cyc thi c6
nghia 1a ho ¢c6 mitc do hai long v6i cong viéc cb
thé & mic cao, con néu nhu theo huéng tiéu cuc
thi nghia 12 ho dang c¢6 van dé vdi cong viéc minh
dang ddm nhan va ciing dong nghia 1a ho dang c6
cam gidc thit vong. Ciing theo Locke (1969), su
hai long 12 mot chifc ning clia mdi quan hé dugc
nhan thifc gitta nhitng gi ma ngudi d6 mudn tir cong
viéc v6i nhitng gi ho coi 1a cung cAp hoiic doi hdi.
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Vi th€, n€u mdt ngudi khong dude ddp tng du
ngudn lyc hodc bi ngin chin trong viéc dat dugc
céc gid tri cong viéc thi ho dé& bi chdn ndn va chic
chin s& c6 thai do khong hai long trong cong viéc.
Tir d6 thdy riing, sy hai 1ong va khong hai long rat
quan trong d6i v4i hiéu sudt cong viéc. NEu mot
ngudi dugc hd trg t6t trong cong viéc, ho sé thda
min va sé c6 ging lam viéc t6t hon, din dén hiéu
sudt cao hon. Ngudc lai, mot ngudi c6 cong viéc
khong sudn sé hodc bi cdn trd trong viéc chinh
phuc céc gi4 tri cong viéc sé dé ndn 1ong va cling
din dén két qud khong dugc nhu mong dgi. Lanh
dao c6 tAm nhin chic chin s& cd ging gitip dd
nhan vién d€ ho trd nén yéu thich cong viéc minh
dang 1am va n€u nhan vién yéu thich nhitng viéc
Ay thi ¢6 thé ho s& c6 duge sy hai long ddi véi né.

1.3. Hiéu sudt cong viéc

Hiéu suat cong viéc dudc dinh nghia 1a tong gid
tri mong dgi clia tit cd cac hanh vi mad mot c4 nhan
thuc hién trong mot khodng thdi gian tiéu chuin
(Motowidlo & Kell, 2012). C4 nhin cé hiéu suit
cdng viéc cao nghia 1a ho da 1am viéc hiéu qua va
né dudc do ludng dua trén khdi lugng cong viéc
ma ngudi d6 ddm nhan trong mot khodng thdi gian
nh4't dinh. Di nhién, ba't it t6 chic nao cling mong
mudn toan th€ nhin vién dat hiéu suit cao trong
cong viéc, vi hiéu sudt chinh 12 hiéu qua hoat dong
cta ca doanh nghiép chi khong chi 1a hiéu qua cia
ba't ¢t c4 nhin nao.

2. T4c dong cia sy nhit quan cia lanh dao
doi v6i sy hai long cong viéc trong ti€n trinh gia
tang hiéu suit cong viéc

Theo thuy&t nhu ciu ctia Maslow, cdc c4 nhdn
s&n saing hanh dong theo cAp bic nhu ciu ting
din va sé ndy sinh hai long khi cdc nhu cdu dugc
thda man (Maslow, 1950). Hon nita, sy thda man
trong cong viéc cia mdt cd nhan bi dnh hudng
bdi cd diéu kién bén trong va bén ngoai doanh
nghiép. Vi th&, xét chung vé tinh hinh hoat dong
ctia mdt doanh nghiép thi sy hai long cong viéc
cla ngudi lao dong 12 mdt y&u td dudc uu tién
xem xét dura trén nhiéu khia canh. Viéc ngudi lao
ddng cd thai dd hai long hay khdng hai long s€ c6
dnh hudng truc ti€p ddi v6i hiéu sud't cda chinh
ho, cling nhu hiéu suit clia toan doanh nghiép.
Lam thé nao d€ nhan vién luon duy tri trang thai
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can biing va nd luc trong cdng viéc ciing khong

dé dang. Tuy nhién, d6i v6i nhitng nhan vién
y thiic, ludn ludn tudn thi ndi quy lao dong va
c6 gidng hoan thanh cong viéc mdt cdch nhanh
chéng, hiéu qua thi chic chdn ring ho 1a ngudi c6
trach nhiém va dé dang dat dudc hai 1ong cong
viéc hon ngudi khdc. Pong thdi, d6i véi nhitng
nhan vién c6 xu huéng nhu trén, né€u lanh dao c6
sy quan tAm kip thdi d€ dua ra nhitng quyét dinh
ding ddn va nhdt qudn sé c6 tdc dong tich cuc
ddi vé6i sy hai long clia ho, thiic ddy ho phan diu
hoan thanh cdng viéc tdt hon.

Vé phuong dién giao ti€p trong cong viéc, néu
nha lanh dao 12 ngudi nhat quén, 15i n6i ludn gin
lién v6i hanh dong sé gép phin gia ting sy tin
twdng tir nhan vién. Va hon hét, chinh nhan vién
ciing s& soi roi hanh dong ctia lanh dao d€ 1am nén
tdng cho nhitng hanh x{ ctia minh. Do d6, n€u lanh
dao khong nhit qudn sé gy ra kho khin nhat dinh
cho doanh nghiép trong viéc dinh huéng va gido
duc nhéan vién. Khi nhan vién khdong hoan thanh
muc tiéu do sy khong nhat quin cla lanh dao cling
din dén viéc ho khong hai 1ong trong cong viéc la
diéu duong nhién, sau cling, chic chin hiéu suit
cong viéc ciing khong thé dat dugce. Vi vay, vira
dé ting thém dong luc cho nhan vién, vira d€ cai
thién hiéu suit cong viéc, ngudi lanh dao phai hiéu
rd vai trd va tim dnh hudng ctia minh dé c¢6 chinh
sdch ddi ng linh hoat. Mot 1anh dao 14y minh 1am
guong, xem trong nhin vién, xem trong sy co géng
cta nhan vién s€ lam cho ho cdm th4y hai long va
ddc stic cho cdng viéc vi ho cdm thdy minh dugc
ton trong. Viéc 1anh dao tinh anh quan st va diéu
chinh hanh vi, nhim thé hién cho nhan vién thiy
dudc su cong bing trong chinh sich khen thudng,
Xt phat cling 12 mot nhan t& d€ gia ting sy hai long
ctia nhan vién, khich 1& ho 1am viéc hing say dé
dat dudc hiéu suit cao nhat cé thé.

Vi tinh hinh kinh t&€ nhiéu bi€n dong nhu hién
nay, lanh dao cdc doanh nghiép dang tiing ngay
tim cdch vira d€ nhin vién c6 dudc sy hai long
cong viéc, vira ddm bdo hiéu sud't lam viéc cao
nha't ¢ thé. Trong bSi cadnh nay, sy nhi't quin clia
lanh dao dudc xem nhu kim chi nam d8i véi hoat
dong quén tri cda DN. Pong thdi, cdc y&u td 4nh
huéng d€n sy hai long cda nhan vién ciing dugc
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cdclanh dao uvu ti€n xem xét va cling la mot trong
nhitng phuong dién cda chi€n luge phét trién
doanh nghiép.

Ngay nay, su hai long trong cdng viéc cling c6
thé dudc xem 13 thudc do cho sy thanh cong trong
cong tdc van hanh cia mot DN. DN nén chi trong
dén tAim y nhan vién, khong chi & thdi diém tuyén
dung ma con duy tri trong sudt thdi gian hop tic,
diéu nay sé 1am cho ho cdm thdy hanh phic vi
dudc quan tam. Nhan vién hai long va nhiét thanh
cong hi€n cho DN khi cdm nhan vui vé cda ho
dugc tao nén tif nhitng hanh ddng gil 16i hda cla
lanh dao va sy tin tudng cla ho ddi vdi hoat dong
ctia doanh nghiép. Cho du & bat cit hoan cdnh nao
thi sy nhat quan cla lanh dao ludn c6 vai trd khong
nhé d6i vdi sy hai long clia nhan vién. Va dé ddy
manh hiéu sui't, doanh nghiép nén manh dan thuc
thi cdc chinh sdch nhan sy linh hoat, nhim ting
cudng sy hai 1ong ciia nhan vién.

3. Ly thuy&t nén ting va mé hinh dé xuit

3.1. Ly thuyét tiy nhi¢m (Agency theory)

Ross (1973) di dit nhitng nén méng dau tién
cho 1y thuy&t ty nhiém va né di dugc Jensen &
Meckling (1976) cip nhit sau d6. Ly thuy€t dy
nhiém dé cip d€n mdi quan hé giita bén Gy nhiém
va bén dudc iy nhiém, thong qua hdp ddng. Theo
hgp ddng, bén dugc Gy nhiém sé dai dién bén Gy
nhiém dé thyc hién mot s& cong viéc nha't dinh.
Trong trudng hop nay, 1y thuyé&t dy nhiém dudgc sit
dung d€ giai thich cho tic dong clia sy nhat quin
cda lanh dao dé&n sy hai long cong viéc. Xét theo
tuong quan, linh dao 12 ngudi duge Gy nhiém dé
thuc hién trach nhiém clia doanh nghiép d6i vdi xa
hdi va cdc bén lién quan. Bén thian lanh dao ludn
dudc mong dgi sé dem lai nhiéu hon cdc gid tri cho
DN, tir d6 dAn d&€n sy nhat quan trong hanh vi lanh
dao sé& chi phdi khong nhd dén sy hai 1dong trong
cong viéc clia nhan vién. N&€u nhan vién hai long
véi lanh dao, hai long véi sy nhit quan cla lanh
dao I& tat nhién ho s& hai 1ong véi cong viéc ma ho
dudc giao phé.

3.2. Ly thuyét hién tai (The present theory)

Ly thuy€t hién tai dé cip dén tAm quan trong
cla gid tri dugc phan dnh biing thit hang ctia sy hai
10ng (Rand, 1964). Theo Iy thuyét hién tai, moi
nhin vién trong DN chua cdm nhin ding vé bin

chat va thdi d6 doi véi cong viéc. Do dé, viéc ho
c6 cam gidc hai 1ong hay khong hai long 1a chua
dudc x4c dinh diy di va rd rét. Néu nhan vién clia
DN lu6n hai long véi cong viéc thi d6 dugc xem
la mdt trong nhitng tin hi€u tich cuc, vi n6 s€ truc
ti€p lam gia ting hiéu suat.

6] day, 1y thuy&t hién tai dugc dung d€ gii thich
cho tac dong clia sy hai 1ong cong viéc d6i véi hieu
sudt cong viéc. Khi nhan thitc vé sy hai long cang
cao dong thdi hiéu sui't sé cang 16n. Do vy, doanh
nghi€p phéi tao nén mdt moi trudng lam viéc cdi
md va thin thién mdi cé thé dat dugc hiéu suit
thong qua sy hai 1ong clia nhin vién.

3.3. Ly thuyét ky vong (Expectancy theory)

Ly thuyét k¥ vong dugc dé xuat bdi Victor H
Vroom vao nim 1964, sau d6 dudc bd sung bdi cc
hoc gid khdc. Theo (Vroom,1964), hanh dong va
dong co lam viéc cta con ngudi khong nhat thiét
dudc quyét dinh bdi hién thuc, ma duge quyét dinh
bdi nhin thifc clia con ngudi vé nhitng ky vong clia
ho trong tuong lai. Nghia 1a, khi nhén thdc ctia con
ngudi vé sur hailong cing cao, ho d& dang dat dudgc
hiéu qua trong cong viéc. Con theo (Lawler & Sut-
tle, 1973), Iy thuy&t ky vong 1a dé xudt mdt mdi
quan hé nhian qué gitta ky vong, thdi d6 va ddng
lyc. Khi con ngudi ¢6 thdi do ding din s& dé sdn
sinh dong luc @€ dat dugc cdc ky vong clia ban
than, trong d6 c6 ky vong dat hi€u qua trong cong
viéc. Ly thuyét nay dudc van dung d€ gidi thich
cho tdc dong clia sy hai long d8i v6i hidu sui't cong
viéc. Khi mo6i trudng lam viéc dap tng dugc cic
ky vong ma ngudi lam viéc mong dgi (bao gdm ky
vong vé cdng viéc) thi hiéu sudt cong viéc clia ho
ciing s& tot hon rat nhiéu. Doanh nghiép mudn
ning cao hiéu suat bing sy hai 1dong trong cong
viéc cia nhin vién nén tao cho ho cdm gidc thodi
mdi va dudc cong nhan. Khi dé, ho s€ ky vong
nhiéu hon vao sy cam k&t cdia DN va sé& cong hi€n
hé&t minh cho cong viéc.

3.3. M6 hinh va gid thuyé&t nghién cttu dé xuat

Cin ctt 1y thuy€t va cdc 1ap ludn vé vai tro sy
nhi't qudn clia 1anh dao d6i véi sy hai long cong
viéc nhim gia ting hiéu suit, nhém tdc gid dé
xudt md hinh nghién cttu nhu Hinh (Xem Hinh),
bao gdm céc gia thuyé&t ki€m dinh sau nghién cttu
dé xuat:
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+ Gid thuy&t 1 (H1): Su nhat quin ctia lanh dao
tdc dong duong d&n sy hai long cong viéc.

+ Gia thuy€t 2 (H2): Sy hai long cong viéc tic
dong duong dé€n hiéu suat cong viéc.

Hinh: M6 hinh \Vd gia thuyét
nghién cdu dé xudt

Su hai long
cdng viéc
H1(+)
Su nhéat quan Hiéu suat
cla lanh dao cong viéc

4. K&t luan

Thong qua nghién cdu, nhém tdc gia da trinh
bay tém Iugc vé dnh hudng clia sy nhi't quin
trong quan tri d6i v6i sy hai long va hiéu suit
cong viéc. Nghién cttu ndy cling nhim ggdi y cho
cdc nghién citu kiém dinh trong tuong lai d€ xem
xét sy phlt hgp clia mé hinh va cdc gid thuyét

TAILIEU THAM KHAO:

trong boi cdnh kinh doanh s6i dong clia Viét
Nam. Thyc t& cho thdy, sy hai long cdng viéc va
hiéu sud't cong viéc dang thu hiit dugc rat nhiéu
sy quan tim clia hiu hét cdc doanh nghiép. Cho
nén, cac DN cin phdi tdi vu cdch thiic hoat dong
nhim nang cao hiéu sudt va ddm bdo dat dugc sy
hai long clia nhan vién. Song song véi viéc trién
khai cdc k& hoach quén tri d€ giit vitng hiéu suit,
lanh dao DN con phai khong ngirng gitt virng 14p
trudng, nhat quan trong diéu hanh d€ duy tri sy
hai long & nhan vién.

Nhém tdc gid cho ring, mot doanh nghiép sé
hoat dong 6n dinh va bén virng khi sd hitu nhitng
nhdn vién c¢é sy hai long cao trong cdng vi€c.
Hiéu sui't clia nhitng nhin vién 4y déng vai trd
chii chdt trong viéc tao nén hiéu su't clia to chifc.
Khi linh dao nh4t qudn v6i nhitng dinh hudng
diing din s& din t6i sy hai long cao clia nhan vién
va chic chin sé& tdc dong tich cyc dén hiéu suat
cla DN. Trén hét, DN nao bi€t phdt huy vai tro
cia lanh dao dé€ 1am tac nhan cho sy hai long clia
nhan vién thi DN d6 sé& dat dugc hiéu suit tot hon
so v6i cdc DN khdc m
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ABSTRACT:

Drawing upon agency theory, present theory, and expectancy theory, this study examines the
potential effects of leadership consistency on job satisfaction toward enhancing job performance.
In addition, the theoretical backgrounds of leadership consistency and human resource
management can be suitable bases to formulate a research model and corresponding hypotheses,
stating the relationships among leadership consistency, job satisfaction, and job performance.
Future empirical studies examining these relationships can provide more managerial
implications on how Vietnamese firms can foster managerial behaviors. Specifically, more
attention paid on leadership consistency can help firms achieving employee outstanding job
performance via cultivating employee job satisfaction.
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TINH HINH THUC HIEN GIAO DUC
THE CHAT VA THE DUC THE THAO
TRUONG HOC - LIEN HiE THUC TIEN

VGI CONG TAC GIAO DUC THE CHAT

O TRUONG PAI HOC CONG POAN

® 1O THI VIET CHAU

TOM TAT:

Bai viét ban vé tinh hinh thyc hién gido duc thé chit va thé duc thé thao tai cdc trudng hoc,
tir d6 lién hé thuc tién vdi cong tic gido duc thé chit & Trudng Pai hoc Cong doan. Trong bai
nghién citu, tic gid trinh bay: Quan di€m ctia Padng vad Nha nudc ta d6i vdi cong tic gido duc
thé chat; Thuc trang cong tic gido duc thé chit va thé thao trong céc trudng dai hoc va cao ding
hién nay; Thuc trang cong tdc gido duc thé€ chi't cta Trudng Pai hoc Coéng doan; Thuc trang
k&t qua hoc tap gido duc thé chat va thé lyc cda sinh vién Trudng Pai hoc Cong doan.

Tir khéa: Gido duc thé chat, thé duc thé thao trudng hoc, Trudng Pai hoc Cong doan.

1. Quan di€m cta Pang va Nha nuéc ta doi
v6i cong tac gido duc thé chat

Trong sudt qud trinh xay dung va bio vé T8
qudc, Pdng va Nha nudc ta luén quan tAm dén
cong tic thé duc thé thao (TDTT), dic biét 1a linh
vuc gido duc thé chit (GDTC) cho thé hé tré. Su
quan tAim ctia P4dng va Nha nudc thé hién ro trong
Chi thi s6 36/TC-TW ngay 24/3/1994 vé cong tic
TDTT trong giai doan m&i cia Ban Bi thu Trung
uong Pdng Cong sdn Viét Nam. Theo d6, dinh
huéng cho sy nghiép gido duc va phat trién TDTT
trong giai doan hién nay la "Phdt trién TDTT la
mot bd phian quan trong trong chinh sach phat trién
kinh t€ - xd hoi clia Pdng va Nha nudc ta, nhim
phét huy nhin t6 con ngudi".
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Chi thi s6 133/TTg ban hanh ngay 07/03/1995
clia Thii tuéng Chinh phii vé viéc x4y dung, quy
hoach phit trién nganh Thé duc - Thé thao ciing da
khing dinh "Cong tic gido duc thé chit trong nha
trudng can dic biét coi trong. Noi dung gidng day
thé duc thé thao nodi khéa, ngoai khéa cin dudc cai
ti€n cho phu hdp”. Piéu nay cho thay, gido duc
phat trién thé chit cho con ngudi rit quan trong,
né vira mang tinh khoa hoc, vira mang tinh nghé
thuat va can dudc diu tu nghién cifu.

Cic ndi dung trong chuong trinh phét trién mon
hoc GDTC va hoat dong TDTT trong trudng hoc
phdi xud't phat tit thuc tién nhu ciu ddi song vin
héa thé chat, tinh than cia dia phuong, dip Ung
v6i su phét trién toan dién clia con ngudi. Thong
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qua cdc ndi dung trong mon hoc thé duc chinh khéa
va hoat ddng TDTT ngoai khéa dé rén luyén, ning
cao t& chat thé luc, t6 chat van dong, gép phan gido
duc tu tudng, tinh cdm dao dic, 16i s6ng, udn nin,
bdi dudng nhitng tic phong tot, xdy dung mot nép
séng vui tuoi, lanh manh.

Phat tri€n nén TDTT Viét Nam can phdi chi
trong dic biét d&€n GDTC va thé thao trudng hoc.
Pay 1a co 6 vitng chic ctia thé thao quin chiing va
thé thao thanh tich cao. B6 Gido duc - Pao tao da
ban hanh chuong trinh GDTC trong cic trudng dai
hoc va cao ding: "Chuong trinh GDTC trong cic
trudng dai hoc nhiim gidi quyét cdc nhiém vu gido
duc: Trang bi ki€n thiic, k§ ning vé rén luyén thé
luc cia SV, gido duc dao dic xa hdi chi nghia,
cung cAp cho SV nhitng ki€n thifc 1y ludn co ban vé
ndi dung va phuong phdp tip luyén TDTT, gbp
phin duy tri va ning cao sitc khde clia sinh vién".

Chim lo con ngudi vé thé chat 13 trach nhiém
ctiia toan xa hoi néi chung va nganh TDTT ndi
riéng. P6 chinh 12 muc tiéu cd ban, quan trong nhat
cta nén gido duc TDTT nu6c ta ma Pdng, Nha
nudc va Bac HS quan tAm va nhic nhd.

2. Thyc trang cong tac gido duc thé chat va
thé€ thao trong cdc trudng dai hoc va cao diing
hién nay

2.1. Vi tri, nhi¢m vu ciia gido duc thé chdt trong
cdc truong dai hoc va cao dt%ng J nudc ta

Phat trién TDTT va nang cao thé lyc cho sinh
vién (SV) chinh 12 muc tiéu quan trong, nhim tao
ra con ngudi ddy dd tri va luc, ddp ¢ng dugc
nhitng yéu ciu doi hdi ngdy cang cao clia cong
nghiép héa, hién dai héa dat nudc. Trong nhitng
nim gin day, cong tdc GDTC va hoat dong
TDTT da c6 nhitng ti€n bd, viéc day va hoc
GDTC tir phd thong dén dai hoc déu di vao né
nép. Nhiéu trudng dai hoc - cao ding di thanh
lap cdc d6i tuyén & nhiéu moén thé thao, nhu:
Béng dd, bong 16, béng chuyén,... tham gia cdc
gidi thi ddu thé thao clia cdc trudng dai hoc - cao
ding va trung hoc chuyén nghiép t8 chiic. Khong
dirng ¢ d6, SV Viét Nam da c6 mit tai Pai hoi
TDTT SV Pong Nam A. Hon hét, di c¢6 nhiéu
cong trinh khoa hoc vé cdc phin ning cao chat
lugng gidng day va cham séc stic khde ctia SV.

2.2. Thuc trang viéc day va hoc mon hoc Gido
duc thé chat

Nhin chung cdc trudng dai hoc phan 16n c6
nhitng diéu kién ddm bdo vé cdn bo, co s& vat chit
va kinh phi thuin 1¢i hon cic trudng phd thong nén
viéc day hoc & da s6 céc trudng da c6 né nép, vi tri
mon hoc duge ddm bio. Tuy nhién, vin con nhiéu
ba't cap thé hién chi y&u & cdc mit sau:

- Chuong trinh GDTC, do B¢ Gido duc va Pao
tao ban hanh, con chua dudc thyc hién nghiém tic
& nhiéu trudng. Do diéu kién co s& vat chat, doi
ngil gido vién gidng day va dic diém cia SV, cho
nén cdc trudng can lya chon cdc mon thé thao cho
pht hgp.

- 0 da s6 cdc trudng chua ti€n hanh viéc day
hoc phén theo loai stic khde va ty chon § cdc nim
cudi. Py la di€m y&u nhat lam han ché& hiéu qui
gido duc.

- Cham d6i méi phudng phdp, bai hoc thé duc
& nhiéu noi con hinh thitc. Mot s8 trudng dé gidng
vién day nhiéu gid, s6 lugng SV quéd dong trong
ti€t hoc. Vi vay, chat lugng gidng day con nhiéu
han ché& va SV chua ¢6 y thitc hoc tap ding mic.

3. Thuc trang cong tac gido duc thé chat tai
Truong Pai hoc Cong doan

3.1. N¢i dung gido duc thé chdt tai Truong Pai
hoc Cong doan

Thuc hién cdc quy dinh va chi dao cia Bo Gido
duc va Pao tao, Truong Pai hoc Cong doan da xay
dung va thyc hién chuong trinh GDTC 4p dung d6i
cac hé dao tao nhu sau:

D6i v6i hé dao tao Pai hoc chinh quy tip trung,
chuong trinh mén hoc GDTC gém 3 hoc phin,
dugc gidng day & 3 ky hoc.

- GDTC 1: gbm 2 hoc phin dugc gidng day cho
SV nim thi nhit, gdm cdc mén: TDND, V6. SV
dugc lya chon 1 trong 2 hoc phin d€ ding ky hoc.

- GDTC 2: gébm céc hoc phan chay cy ly ngin
100m, chay cy ly TB vd&i nit 1a 800m, v6i nam la
1.500m, dugc gidng day cho sinh vién nim thi 2.
SV dugc lua chon 1 trong 2 hoc phan d€ ding ky
hoc. B6&i v6i nhitng SV sic khde yé€u thi ding ky
hoc phin thay th&, 1a Hoc phin C& vua.

- GDTC 3: dugc giang day cho SV ndm 2 § ky
4, gdm 2 hoc phan: Béng chuyén va cau 16ng. SV
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dugc Iya chon 1 trong 2 hoc phan dé ding ky hoc.

3.2. Thuc trang vé chuong trinh gido duc thé
chdt chinh khéa Truong Dai hoc Cong doan

B6 mon GDTC ddm nhiém viéc gidng day ndi
khéa mon hoc cho ddi tugng SV hé chinh quy, theo
quy dinh cia B Gido duc va Pao tao. Chuong
trinh mon hoc dugc thuc hién theo Quyé&t dinh s6
203/Qb - TDTT ngay 23/1/1989 cia B Gido duc
trung hoc chuyén nghiép va Day nghé (nay l1a Bo
Gido duc va Pao tao) gdm 90 tiét, sau khi SV hoan
thanh day dd 90 tiét thi dd diéu kién xét t5t nghiép
khi ra trudng.

Noi dung gidng day va hoc tip moén GDTC
Trudng Pai hoc Cong doan dudc trinh bay cu thé
tai Bang 1.

Bdng 1. N3i dung chuong trinh
gidng day va hoc tép mén GDTC
Trudng Pai hoc Céng dodan

TT | Phén Noi dung Thi
gian

1. GDTC 1
- Vo 30 tiét
- Thé duc nhyp diéu 30 tiét
2.GDTC 2

| I:Sr? - Chay 100m 30 tigt
- Chay cu ly trung binh 30 tiét
3.GDTC3
- Béng chuyén 30 tiét
- C4u léng 30 tiét
1. Thuc hanh
- Sinh vién hoc 3 hoc phan
GDTC (1, 2, 3) trong 3 hoc ky.

Kiém Mai hoc phan GDTC sinh vién

Il ra dugc tu Iu? chon 1 trong 2
mon hoc dé dang ky. Sau khi
hoc xong 30 tiét thi sinh vién
thi két thic vao cudi hoc ky
theo lich thi cia Nha truong.

4. Thyc trang doi ngii giang vién Thé duc
Thé thao ciia Trudng Pai hoc Cong doan

boi ngii gidng vién (GV) la mot trong nhitng
nhin t6 quyét dinh dén chat lugng gidng day.
Trong qu4 trinh xAy dung va phét trién ctia Trudng
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Pai hoc Cong doan, doi ngli cdn bo gidng day da
khong nglng phat trién vé chuyén mon va ngay
cang nang cao chit lugng, trinh d6 chinh tri, trinh
dd chuyén mon d€ ddp tng nhu cAiu md rong quy
md va nang cao chit lugng dao tao.

- Vé s6 lugng GV: S6 lugng GV gidng day
TDTT gém 9 ngudi (trong d6 ¢6 5 GV nam chi€m
ty 18 55.56 %, 4 GV nit chi€m ty 1& 44.44%).

- Vé trinh d6 chuyén mon: S6 GV c¢6 trinh do
ti€n sila 1 GV - chi€m ti 1& 11.11% la nir; trinh d6
thac sicé 6 GV - chi€m ti 1& 66.66% trong d6 c6 3
nit va 3 nam, trinh d6 dai hoc c¢6 2 GV - chi€m ty
1€ 22.23% la nam.

- V& tudi dvi: Gidng vién gidng day TDTT tudi
doi dudi 40 c6 6 ngudi - chiém ty 1& 66.67%, trén
40 tudi c6 3 ngudi - chi€m ty 1& 33.33%.

- Vé thim nién cong tdc: S& gidng vién cong
tdc tr 5 - 15 nim ¢6 6 ngudi - chi€m ty 1& 66.67%,
trén 15 nim c6 3 ngudi - chi€m ty 1& 33.33%,
khdng c6 gidng vién nao thim niém dudi 5 nim.

Nhu vy, doi ngii GV giang day TDTT Trudng
DPai hoc Cong doan budc ddu ddm bdo vé trinh do
tir dai hoc trd 1én, GV ¢6 tudi dsi trung binh duéi
40 tudi va thAm nién cong tic tir 5 - 15 nim. Pay
c6 thé coi 1a mot tiém ning déng gép to 16n cho
viéc thuc hién cdc nhiém vy GDTC néi riéng, cling
nhu déng gép vao su phat trién chung clda Nha
truong.

5. Thyc trang két qua hoc tap gido duc thé
cha't va thé lyc cia SV Truong Pai hoc Cong
Poan

5.1. Vé két quad hoc tdp gido duc thé chdt

Qua diéu tra, dé tai da thu thap dugc cdc két
qua hoc tdp mén GDTC ctia SV ndm th 2 (nim
hoc 2017 — 2018) ctia Trudng Pai hoc Cong doan.
K&t qua dudc trinh bay & Bang 2.

Qua Bédng 2 cho thdy, k&t qud hoc tip mon
GDTC cta SV Trudng Pai hoc Cong doan vé ty
1& x&p loai xuat sic dat ty 1& rd't thap chi chi€m
2%, loai gidi chi€m 5,8%, loai khd chi€m 16,2%,
con trung binh chi€m ty 1€ cao nhatla 59,2%, loai
y&u chi€m ty 1é 1a 6,8% va loai kém 1a 11,6%.
Piéu nay chitng minh cho viéc cin thi€t phai tim
ra bién phdp nhim nang cao k&t qua hoc tip
GDTC ctia sinh vién Trudng Pai hoc Cong doan
hién nay.
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Bdng 2. Thuc trang két qud hoc tdp mdn GDTC cla SV Trudng Pai hoc Céng dodn. (n = 500)

. Nam (n=100) N (n=400) Tong sé
TT Két qua hoc tap
SL % SL % SL %
1 Xuét sac 2 2 0 0 2 0,4
2 Gidi 11 11 18 45 29 5,8
3 Kha 25 25 56 14 81 16,2
4 Trung binh 40 40 256 64 296 59,2
5 Yéu 13 13 21 5,25 34 6,8
6 Kém 9 9 49 12,25 58 11,6

5.2. Vé thé lyc cia sinh vién Truong Pai hoc
Cong doan

Nghién cttu thyc trang trinh do thé luc cia SV
Trudng Pai hoc Cong doan la mdt trong nhitng c
lieu cin thiét, lam cd s& d€ Iva chon noi dung hoat
dong TDTT ngoai khéa, cling nhu nang cao hiéu
qua hoc tdp GDTC.

D& gidi quyé&t van dé nay, dé tai ti€n hanh khio
sat thuc trang thé lyc cia sinh vién Trudng Pai hoc
Cong doan vdi 5 test (ki€m tra) dugc chon theo bd
tiéu chudn danh gid thé luc, 4p dung cho SV cic
trudng dai hoc, dugc quy dinh tai Quyé&t dinh s6
53/2008/Qb-BGDDT ngay 18/9/2008 ctia BO
trudng B Gido duc va Pio tao vé viéc dinh gid,
x&p loai thé Ivc HSSV, bao gdm: Test nim ngira
gap bung (1an/30s); Test bat xa tai chd (cm); Test
chay 30m XPC (s); Test chay con thoi 4x10m (s);
Test chay tuy sdc 5 phit (m).

D€ dam b3 o tinh khdch quan va cé d tin cdy,
dé tai ti€n hanh di€u tra 2 khoa 1a: Qudn tri kinh
doanh va Luat, vdi tffng s6 12 500 SV nim thyd
nhat. Cdc sinh vién nay déu dang theo hoc
chuong trinh GDTC ciia nha trudng. K&t qua khio
sat chiéu cao ding, cAn ning ciia SV Trudng Pai

hoc Cong doan dugc trinh bay & Bang 3. Chiéu
cao ditng, cAn ning thé hién tim véc cliia con
ngudi, cda yé&u td di truyén va ddi sdng xa hoi.
Pay ciing la mot trong nhitng ti€u chi danh gia
thé chdt cda SV.

K&t qua Bdng 3 cho thdy, SV Trudng Pai hoc
Cong doan c6 chiéu cao ding, cAn ning clia nam
va clia nif tuong duong véi chiéu cao, cin ning
trung binh clia ngudi Viét Nam & do tudi 18 dén
20 tudi. SV & Itta tudi tir 18 d€n 20, dic bigtla SV
nit dd & cudi thdi ky phét trién chiéu cao, qud trinh
c6t héa gdn nhu hoan thanh nén viéc phat trién
chiéu cao dan chitng lai.

D€ ddnh gid thé luc cia SV Trudng Pai hoc
Cong doan nhém tic gid ti€n hanh ki€ém tra cdc test
da lya chon. K&t qua thu dudc trinh bay & Bing 4.

Qua Bang 4 cho thdy, thuc trang thé luc ctia SV
Trudng Pai hoc Cong doan khi so sdnh ddi chi€u
v6i tiéu chudn ddnh gid thé luc HS, SV & d6 tudi tir
18 - 20 tudi thi cdc ndi dung nim ngita gip bung
(s6 1an/30 giay); Bat xa tai chd (cm); Chay 30m
xuat phdt cao (gidy) va chay tuy sic 5 phit (m)
déu & mic dat, riéng chi c6 mot ndi dung chay con
thoi 4 x 10m la & mic tot.

Bdng 3. Thuc trang chiéu cao diing, cén nding cta SV Trudng Pai hoc Céng dodn

Gi6i - Chiéu cao Can nang
i Dai tuong
tinh X S X 5
N QTKD (n=49) 168,90 5.76 56,9 4,32
am
Lw (n=51) 166.80 442 55.3 6.14
N QTKD (n=179) 155.13 5.01 47.32 5.41
u
Lw (n=221) 153.99 4.39 46,91 5.23
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Bdng 4. K&t qud khdo sat thuc trang thé luc clGa SV Trudng Pai hoc Cong dodn

1T Cac test kiém tra Tiéu chuén danh gia thé luc HS-SV & dd tudi 20 Khoa QTKD va Luat
| | Nam (n=100) TOT DAT KHONG DAT X 5
1 Nam nguia gap bung (14n) >23 18-23 <18 19.32 2.14
2 Bat xa tai chd (cm) >227 209-227 <209 209.52 10.67
3 Chay 30m xpc (s) <4.60 4.60-5.60 >5.60 5.23 0.18
4 Chay 5 phat tuy stc (m) >1.070 960 - 1.070 <960 964 59.65
5 Chay con thoi 4x10m(s) <11.70 11.70-12.30 >12.30 11.76 1.21
Il | NU (n=400) TOT PAT KHONG BAT X 5
1 N&m ngtia gap bung (1an) >20 17-20 <17 17.02 212
2 Bat xa tai chd (cm) >170 155-170 <155 160.88 4.21
3 Chay 30m xpc (s) <5.60 5.60-6.60 >6.60 6.14 0.17
4 Chay 5 phut tuy stic(m) >950 890-950 <890 872 46.72
5 Chay con thoi 4x10m(s) <11.90 11.90-12.90 >12.90 12.43 1.03

Nhu vay tir k&t qua khdo sat, thé lyc cia SV
Trudng Pai hoc Cong doan so vdi tiéu chudn ddanh
gid cia BO Gido duc - Pao tao dat § mic trung
binh. TY 1& t6t chi ¢6 1/5 ndi dung - chi€m 20%, con
lai 1a ty 1& dat 4/5 ndi dung - chi€m 80%.

5. K&t luan

Nhiém vy va muyc ti€u cia TDTT trudng hoc
12 ning cao stic khée, ddm bio su phat trién binh
thudng clia co thé HSSV d€ phit trién cic to chat
thé Ivc va k§ ning vin ddng cd bdn clia con
ngudi; hinh thanh théi quen rén luyén than thé,
gilt gin v€ sinh va rén luyén dao dic y chi cho
ngudi hoc. Phat tri€én TDTT trudng hoc ¢ tAm
quan trong dic biét trong viéc chudn bi ngudn

TAI LIEU THAM KHAO:

nhan lyc cho sy nghiép cong nghiép hda, hi€n dai
héa clia da't nudc.

Nhan thiic duge tAim quan trong cia GDTC
trong trudng hoc, Trudng Pai hoc Cong doan da
tirng budc dau tu xay dung va hoan thién hé thong
co s& vat chat phuc vu cho hoat dong TDTT va
GDTC. Nha trudng ciing nd luc xay dung cdc
chuong trinh, k& hoach gidng day, rén luyén, t§
chiic cdc hoat ddng GDTC thich hgp d€ rén luyén
thé luc cho SV. Tir d6, gép phin duy tri va ning
cao stic khde ctia SV nhiim tao ra nhitng con ngudi
diy du tri va lyc, ddp ng dudc nhitng yéu cau doi
hdi ngay cang cao ctiia cong nghiép hda, hién dai
héa dit nuGc m

1. Ban Bi thu TW Dang (1994), Chi thj s6' 36/CT-TW ngay 24/03/1994 vé céng tdc TDTT trong giai doan mdi.

2. B6 Gido duc va Pao tao (1989), Chuong trinh gido duc thé chdt trong cdc truong dai hoc (ban hanh theo
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3. Thii tu6ng Chinh phti (1995), Chi thi s6" 133/TTg ban hanh ngay 07/03/1995 vé xay dung va quy hoach phat

tri€n nganh nghé thé thao.
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PAI HOC DOANH NGHIEP
- MO HINH PHAT TRIEN BEN VONG
GIAO DUC PAI HOC TAI
VIET NAM HIEN NAY

® NGUYEN THI PHUGNG THAO

TOM TAT:

Trong bdi cdnh hién nay, mo hinh gido duc dai hoc - doanh nghiép dugc nhiéu nha nghién
citu, gido duc dic biét quan tAm, nhiim thu hiit hoc vién tham gia cling nhu ddp Gng chi't lugng

dau ra theo nhu cau thuc t& clia xa hoi.

Bai vié€t nghién ctfu vé mot s6 md hinh dai hoc - doanh nghiép trén th€ gidi va phan tich
nhitng 1¢i ich khi dua tu duy doanh nghi&p vao quan tri dai hoc. Tir d6, tdc gid ciing d& xudt mot
s6 loai hinh lién k&t nhim phat trién mo6 hinh nay tai Viét Nam.

Tu khéa: Gido duc, quin tri dai hoc, gido duc dai hoc, dai hoc doanh nghiép, Viét Nam.

1. bat van dé

Cudc cdch mang cong nghiép 4.0 da va dang
tdc dong d€n toan cau trén nhiu linh vyc, trong
d6 c6 gido duc. Piéu nay da ditra cdc cd hoi va
thach thic ddi véi viéc quan tri dai hoc cla cdc
trudng dai hoc trén thé€ gidi néi chung va & Viét
Nam n6i riéng. Chinh vi vy, Chinh phd Viét Nam
da trién khai thuc hién chié€n lugc phat trién gido
duc - dao tao vé d6i méi md hinh, khuyé&n khich
cdc trudng dai hoc tu chi, d6i mdi phuong phap
nhim phtt hgp véi sy phat trién clia cudc cich
mang cong nghiép nay.

Mot nghich 1y trong gido duc dai hoc dang tdn
tai la sinh vién ra trudng khong tim dudc viéc [am
trong khi cic doanh nghiép (DN) lai khong tuyén
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dudc lao dong sau dao tao. Nguyén nhan l1a do viéc
dao tao trong nha trudng chua gin vdi nhu ciu xi
hoi, sinh vién sau khi t6t nghiép thi€u nhiéu k§
ning mém. Do d6, dé gidi quyé&t van dé nay, nha
trudng va DN cAn phdi hgp v6i nhau trong viéc dao
tao nhim ddm bdo Igi ich cda cd nha trudng va
doanh nghiép, tao ra ngudén nhin luc chit lugng
cao, thiic ddy ting trudng kinh t&, phat trién xa hoi
va phat trién ning luc con ngudi.

Nhan thitic dude tAim quan trong ctia mo hinh
dai hoc doanh nghiép trong phét trién bén viing
gido duc dai hoc & Viét Nam, tdc gid da ti€n hanh
nghién cttu dé tai “Pai hoc doanh nghiép - md hinh
phat trién bén virng gido duc dai hoc tai Viét Nam
hién nay”.
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2. Nhirng l¢i ich khi dua tu duy doanh nghiép
vao quan tri dai hoc

2.1. Tu chii dé phdt trién gido duc dai hoc

Ty chd dai hoc 1a gidi phdp cd ban d€ phat
trién gido duc dai hoc Viét Nam theo huéng bén
vitng va hdi nhap. Tu chd dai hoc khong c¢6 nghia
12 cdc trudng dai hoc nim ngoai sy kiém sodt ctia
Nha nuéc, ma 12 giao quyén quyét dinh chinh cho
phia nha trudng. Vi vay, cdc trudng phai tu chiu
trach nhiém vé cdc hoat dong trudc co quan quin
1y cap trén truc ti€p, trude phap luit, trudc cong
dong xa hoi; va v6i chinh nha trudng vé cdc mit
lién quan d&€n pham vi dugc trao quyén ty chi.
Mtc d6 tu chi cang 16n thi trudng dai hoc phai ty
chiu trach nhiém cang cao, chit lugng moi mit
hoat dong phai dugc cdi ti€n mot cdch tuyén tinh
$0 v6i mutrc do tu chi dugce trao.

Chu truong giao ty chu cho cédc trudng cling 1a
mdt gidi phdp quy hoach mang ludi mot cach ty
nhién. Trong d6, mdi trudng phdi chi dong
nghién ctfu thi trudng, tit d6 c6 nhitng diéu chinh
vé ndi dung, gido trinh, ngdnh nghé dao tao cho
pht hgp. Khi tu chd, cdc trudng chii dong ki€m
sodt dugc cdc hoat dong sé& phat trién tot, néu cic
trudsng khong tim ki€m dudc ngudn tuyén sinh,
y&u kém trong quan ly s& phdi tu gidi thé.

2.2. Thay doi phuong thiic qudn tri truong dai
hoc

Tir viéc xdc dinh tu chd dai hoc din dé€n can
phdi thay d6i phuong thitc quan tri dai hoc, tic 1a
mifc dd quin 1y cia Nha nuéc doi véi cdc cd s
gido duc dai hoc sé thap xudng. Tuy nhién, hién
nay, cdc trudng dai hoc Viét Nam c6 muc dd tu
chd thdp, mot trong nhitng nguyén nhan chinh la
st can thiép sidu cda Nha nudc doi véi gido duc
dai hoc, bao gdm: phdn bd ngin sdch; diu tu xdy
dung co s§ vat chat; quyét dinh mé nganh dao
tao; khung chuong trinh hay mitc hoc phi va td
chitc nhan su.

Theo d6, Chinh phi va B6 Gido duc va Pao
tao chi nén xay dung chinh sdch, hanh lang phdp
1y, cht khong nén lam thay va can thi€p vao cong
viéc ndi bo cla cdc trudng. Hon hét, cling can
cling c6 va xdc 1ap vai tro chi dao ctia Nha nudc
trong viéc dau tu va hd trg, trén cd sd trao quyén

ty chd va trach nhiém xa hdi cho cdc trudng, Nha
nudc chi ¢é vai tro gidm sat.

2.3. Vin dung tu duy doanh nghi¢p vao qudn
tri truong dai hoc

Thit nhdt, mo6 hinh dai hoc - doanh nghiép cho
phép cdc trudng dai hoc dugc quyén tu chi 16n,
linh hoat, mém déo, c6 tinh thich nghi cao, gfin
chit vdi thuc tién sdn xud't va xa hoi. Nha nudc
chi quan 1y cdc vin dé vé cAp ngan sdch va thanh
tra - ki€m tra cha't lugng dao tao clia nha trudng.
Quyén quin ly dao tao dugc chuyén giao cho
mdi dia phuong véi cdc tinh chat dic thu, tuy
nhién quyén quy&t dinh chinh vin thudc vé phia
nha trudng. Pay 12 co hoi d€ cdc trudng chi dong
phdt huy th€ manh, gin dao tao vdi thyc tién
phat trién cia dia phuong, khu vuc va qudc t&,
gidn dao tao v4i sdn xud't kinh doanh nhim ddm
bdo ddp ng yéu cdu clia nha tuyén dung va tao
ra gid tri kinh t€.

Thit hai, mot budc ti€n quan trong vé thé ché
quén ly gido duc dai hoc 1a viéc thanh Iap hoi
dong trudng doi vé6i trudng dai hoc cong 1ap, hoi
dong quan tri ddi vdi trudng dai hoc tu thuc. Pay
12 t6 chitc chiu trach nhiém quyét dinh vé phuong
huéng hoat d6ng cia nha trudng, huy dong va
gidm sdt viéc st dung cdc ngudn lyc danh cho
trudng, gan nha trudng véi cong ddng va xa hoi,
bdo ddm thyc hién muc ti€u gido duc.

Do dé, hdi dong nha trudng ciAn ddm bio tinh
minh bach cao, ddc bi€ét 1a viéc gidm sdt hoat
dong cla ban gidm hiéu. Viéc phidn quyén quin
1y trong trudng dai hoc cAn khai thdc th€ manh
clia tirng cd nhan, t6 chifc trong cdc bo phan - day
dugc xem 1a mot gidi phdp hiéu qua thay vi chi
tdp trung  mot bo phan cla trudng dai hoc hodc
ban gidm hiéu.

Mdi quan hé thudng xuyén gitta nha tuyén
dung va trudng dai hoc ddm bdo gidn két duge
thuc tién véi tri thitc khoa hoc han 1am, phét huy
va tan dung dugc ngudn lyc tir xa hoi. Cdc don vi
nay c6 nhi€ém vu thyc hién chuyén giao cong
nghé, tao ra cdac san pham tri tué, st dung cdc
thanh tyu nghién cttu clia trudng dai hoc d€ taora
gid tri kinh t&€ cho nha trudng va xa hoi.
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3. M6t s6 mo hinh lién két dao tao dai hoc -
doanh nghiép trén thé gigi

3.1. M6 hinh gido duc dai hoc Hoa Ky

M0 hinh gido duc dai hoc Hoa KV véi dic trung
1a quyén ty tri, da dang, phong phd, mém déo, c6
tinh thich nghi cao va gin chit véi thuc tién sdn
xuit va x4 hodi. Quyén qudn 1y gido duc dai hoc
khong thudc vé Chinh phi M§ ma thudc quyén
quan 1y cda mdi bang. Tuy nhién, quyén quén ly
chinh thudc vé céc trudng dai hoc trong moi viéc,
bao gdm c4 thué mudn, tuyén dung, sa thii gidng
vién, nhan vién. Riéng cdc trudng tw nhan (chi€m
gdn mdt na trong s& 3.500 trudng dai hoc, cao
didng & Hoa K¥), quyén ty tri ctia ho con 16n hon
nhiéu [1].

Nén dai hoc cia My chiu nhiéu 4nh huéng clia
céc trudng dai hoc Anh vé cdc nginh hoc nhin vin
va clia cdc trudng dai hoc Piic vé viéc nghién citu,
dao tao sau dai hoc va dao tao chuyén nganh. Do
dé, trong chuong trinh dao tao cia Hoa Ky thudng
bao gdm gido duc dai cuong, cic mon tv chon, céc
mdn hoc bit budc va hé thdng tin chi xuyén sudt
trong mo hinh dao tao.

C6 thé thdy, gido duc dai hoc Hoa Ky tém gon
trong 5 dic diém din d&n thanh cong la: i) Mang
tinh canh tranh ri't cao; ii) Thuc hién tot viéc kiém
sodt gido duc; iii) Pé ra cdc muc tiéu rit cu thé; iv)
Chd trong viéc danh gid chat lugng gidng day va
dé cao trach nhiém clia gidng vién; v) Chi trong
cong tic kiém dinh gido duc.

3.2. M6 hinh Kosen ctia Nhit Ban

Vién Cao dﬁng K§ thuét (Kosen) dugc thanh
1ap tf ndm 1961, nhiim ddp Gng yéu cau nhan lyc
cho Iinh vuc sdn xuat cong nghiép, trudc su phat
trién nhanh chéng & nhitng nim 60 cda thé& ky
trude. Nam 1962, Kosen dugc thanh 1ldp vé6i 12
trudng con va ting nhanh d&n con s6 43 vao nim
1965. Hai trudng Pai hoc Ky thuat qudc gia (Tech-
nology Nagaoka va Toyohashi) dugc thanh 1dp vao
nim 1976, d€ phuc vu nhitng sinh vién t&t nghiép
Kosen c6 mong mudn tié€p tuc hoc ti€p § cdc trinh
dd cao hon. Hién nay, s cd s dao tao Kosen 1a 57
cd s& v6i khodng 300.000 sinh vién t6t nghiép dang
lam viéc tai cdc cd s& sdn xudt, nghién citu va phat
trién sdn pham trén khip Nhat Ban.

Kosen c6 doi ngil gidng vién chdt lugng rat cao
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(hon 80% gidng vién chuyén nganh c6 hoc vi tién
s7). Quy md 16p hoc nhd (t8i da 14 hoc vién/I6p),
ddm bdo viéc ting su tudng tac vdi sinh vién trong
qué trinh gidng day. Trong hé thdng Kosen, nhiéu
cudc thi clia sinh vién dugc t6 chic nhu: cudc thi
ché€ tao robot, thi 1p trinh, thi thi€t k€..., nhim thic
d4y cdc hoat dong nghién cttu khoa hoc ctia sinh
vién. Chat lugng dao tai cdc trudng Kosen dugc
cong déng doanh nghiép ddnh gid ri't cao, phin
dnh thong qua chi s6 dé xud't vi trf viéc 1am tif phia
nha tuyén dung, trung binh tir 15 - 20 vi tri viéc
1am cho mdt sinh vién ngay sau khi t6t nghiép.

Chuong trinh dao tao ky su ciia Kosen kéo dai
5 nam cho hoc vién c6é dd tudi tir 15 tudi véi vin
bing dugc JABEE (T4 chiic cAp phép dao tao k§
st ctia Nhat) cAp phép. Viéc nhan hoc vién sau khi
két thiic trung hoc cd sé (& @6 tudi 15) két hgp véi
ndi dung dao tao khoa hoc, dinh huéng thyc hanh,
md rong nghién cttu va bit budc tham dy moi
trudng sinh sdng tap trung trong ky tic x4 da gidp
hoc sinh ¢6 k§ niing nghé nghiép rit tdt, tinh than
lam viéc cao va trach nhiém xa hoi.

4. Pé xuit mét s6 mo hinh lién ké&t dao tao
dai hoc - doanh nghiép nén 4p dung tai
Viét Nam

Gin két gitta trudng dai hoc véi doanh nghiép
trong ddo tao dai hoc 1a xu huéng chung cda thé
gidi hién nay, nhit 1a véi Viét Nam dang cin
ngudn nhin lyc ¢ trinh dd chuyén moén va chat
lugng cao nhiim d4p ng nhu cau phét trién kinh t&
di't nudc, gidi quyét nhitng van dé xa hoi bic xic.
Do d6, da trén céc tai liéu nghién citu va tim hiéu
mot s6 trudng dai hoc c6 cdc md hinh lién két
chuyén giao tri thifc giita dao tao nghién citu tai
trudng va @ng dung thuc t€ & cdc doanh nghiép,
tdc gid dé xud't 4p dung mot s6 mo hinh lién két
nhu sau:

- Xay dung chuong trinh dao tao dya trén nhu
cau doanh nghiép: Bit ngudn tir phuong phdp dio
tao theo van dé Aalborg do Trudng Pai hoc Aal-
borg (Pan Mach) dua ra, nhim thu hit doanh
nghiép tham gia vao cdc dy dn cla sinh vién va tir
d6 hinh thanh nén céc nhu ciu dao tao theo thuc t&
DN can. Pdy 1a md hinh phit hdp véi cdc nganh
kinh t&€ vi thudng chi gidi quyé&t mot van dé lién
quan dé&n cong ty theo xu hudng bi€n d6i kinh t& xa
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hoi hién thdi. Chuong trinh dao tao chia ra lam hai
phan: ki€n thitc nén tdng va ki&€n thifc mo hinh thuc
t€. Su can bing hai khdi ki€n thiic nay sé gidp sinh
vién vira c¢6 ki€n thitc co ban vira ¢6 nhitng k¥ niing
nghé nghiép.

- Thanh Iap va xdy dung mang luéi lién két véi
doanh nghiép lién quan: Bit ngudn tit mo hinh lién
két ctia Pai hoc Madrid (TAy Ban Nha) nhim xay
dung mang luéi cdc DN c¢6 cdc thanh td cyu sinh
vién, mdi quan hé 1anh dao, DN hoic hinh thanh
cdc trung tAim phdt trién hop tic DN.

- X4y dung bd phan phét trién nghé nghiép lién
tuc: M6 hinh dugc tri€n khai tai Pai hoc Babes -
Bolyai (Rumani) hinh thinh by phan phdt trién
nghé nghiép - dao tao ning cao. B phin nay c6
nhiém vu thi€t k& cdc chuong trinh dao tao gin véi
nhu cau thyc t&€ clia doanh nghiép theo hinh thic
chinh quy, ban chinh quy va dao tao tur xa.

- Lién k&t hdp tdc nghién citu giita dai hoc -
doanh nghiép - chinh quyén dia phuong: Xuit phat
tir Pai hoc Madrid (B6 Pao Nha), Pai hoc Babes
- Bolyai (Rumani) trong viéc thuong mai héa khoa
hoc cong nghé. Hoat dong thudng mai héa nghién
cttu khoa hoc - cdng nghé sé gitip tao ra ngudn luc
tai chinh tai trg cho cdc dé tai nghién citu va ddy
nhanh qua trinh chuyén giao khoa hoc - cong nghé
dé&n noi cian dé&n, nhu: cdc DN, cdc co quan cdng
quyén & céc tinh thanh.

- Phan quyén quan 1y trong dai hoc: Pdi véi cdc
trudng dai hoc c6 quy md 16n nhiéu khoa, viéc xay
dung méi lién k&t véi cdc doanh nghiép nén giao
nhiém vu vé tirng bd mon. M6 hinh nay rat thanh
cong & Pai hoc Ulsan (Han Qudc), Pai hoc Tulsa
(Oklahoma, M¥). Thong thudng, ho hay mdi cdc
doanh nghié&p c6 linh vyc kinh doanh lién quan dén
ting chuyén nganh dao tao vé tiing khoa/bd mon
dé trinh bay, ciing nhu cung cAp thong tin vé cic cd
hoi viéc 1am cho sinh vién thay vi t§ chifc cic Ngay
hodi Cong ty (Company Day) cho cdc sinh vién sdp
t6t nghiép ra trudng. Nhitng budi bdo cdo nay dugc
xem nhu 14 cdc khéa hoc bd sung vao chuong trinh
dao tao chinh khoa.

- T6 chitc hdi thdo khoa hoc - Doanh nghiép:
Hinh thanh cdc dién dan trao d6i hay cdc budi hoi
thdo khoa hoc ¢ su tham gia cla gidng vién, cdc
nha khoa hoc nghién cttu doc lap, doanh nghiép va

cyu sinh vién 1a mot trong nhitng phudng phdp rat
hiéu qué d€ lién két gitta dai hoc va doanh nghiép.

- Thanh 14p doanh nghiép thudc khoa: Cho phép
céc khoa thanh 1ap cdc DN nghié€n cttu con hodc
phong thi nghi€m dich vy duéi sy quén 1y cta khoa
12 mot trong nhitng y€u t6 dic trung clia dai hoc
tién ti€n. Do d6, su déng gép vao mdi lién két
truong hoc va DN tir cdc gidng vién mGi mang tinh
tich cuc chi dong.

- Chuong trinh hu&n luyén nghé nghiép - Com-
pany Day: Xuat phat tif Pai hoc Surrey (UK) nhim
xdy dung mot chuong trinh hudn luyén nghé
nghiép cho sinh vién ngay tr nim th 3. Theo do,
cédc sinh vién ndm 3 s& dudc nha trudng chon loc
glri di d€n cdc DN theo ding chuyén mon dang
theo hoc dudi sy huéng din va hd trg clia cdc trg
gidng cAp cao (ngudi clia doanh nghiép) c6 hi€u
bi&t va ki€n thitc vé linh vuc nghé nghiép chuyén
mon, va dudc tinh nhuw mot tin chi phédi hoan thanh
truée khi bude vao ndm cudi.

5. Mot s6 khuy&n nghi nhim phat trién mé
hinh dai hoc doanh nghiép tai Viét Nam

Thit nhdt, cin d8i m&i va ting cudng cong tic
quan 1y nha nuéc d€ dinh hudng, khuyén khich
va hd trg su gin két bén vitng gitta nha trudng va
doanh nghiép. Nha nuéc cin cé chinh sdch, co
ch& phdi hgp chit ché vé ngudn nhan lyc gitta
nha trudng va DN. Tang quyén ty chi cho cdc
trudng, chii dong vé quy md dao tao, hinh thic
tuyén sinh, xay dung chuong trinh dao tao, thu chi
ngudn tai chinh.

Thit hai, thyc hién t5t cong tdc x4 hoi héa gido
duc biing viéc lién k&t vé tai chinh va co s& vat
chi't. Nha trudng mudn c6 ngudn tai chinh ddi dao,
ngoai ngudn ngin sdch nha nudc va hoc phi clia
hoc vién, cin phai thyc hién t5t cong tdc xa hoi
héa dya vao doanh nghi€p va nha tai trg thong qua
cdc hinh thiic: hoc bdng cho sinh vién hoc gidi hoic
sinh vién nghéo vugt khé, cung cAp ngudn nhan
luc cho cong tdc gidng day, hop ddng nghién citu
khoa hoc. Ngugc lai, DN hd trd tai chinh, co s& vt
chat bing cdc cdch nhu: ting hoc bong cho sinh
vién, ky két cdc hgp ddng tu van, nghién citu khoa
hoc; dong thdi thanh 14p cdc cong ty, khu cong
nghé, khu thyc hanh, gidng dudng, phong thi
nghiém, trang thi€t bi cho gidng day va hoc tap.
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Thit ba, can gin két véi DN trong viéc xay dung
chuong trinh ddo tao nhim ning cao ning luc dao
tao, xay dung chuin diu ra cho ngudi hoc. Thuc
hién t&t phuong chAm: Pao tao nhitng gi x4 hoi can
cht khong dao tao nhitng gi nha trudng cé. Do dé,
phuong phép, gido trinh, tai liéu, cach k&t ndi cla
cdc trudng phai thay ddi, trd thanh noi ngudi hoc
thu nhan, rén luyén bd sung ki€n thiic va c4 nhin
ngudi hoc tu quyét dinh va cdm nhan.

Thit tu, DN cin tao diéu kién ti€p nhan cdc gi-
dng vién hoc tip, trao d6i kinh nghiém va nhitng
vin dé giita chuong trinh ddo tao va yéu cau thuc
t&€. P4y manh md hinh hgp tic thong qua gin két
viéc diéu hanh nhan sy va tham gia qué trinh dao
tao, bing cdch uu tién tuyén dung nhitng gidng
vién c6 kinh nghiém lam vi€c trong cidc doanh
nghiép, xay dung tiéu chuin ding 16p ddi véi gi-
ang vién - nhu cin ¢ vao trinh d6 chuyén mon,
chuyén nganh, kinh nghiém thyc t€.

Doanh nghiép tham gia gép y ki€n vé xdy
dung, ddnh gid va cdi ti€n chuong trinh dao tao
thong qua viéc cung cip thong tin, phdn bién ndi
dung, tr d6 gitip nha trudng c6 thé chinh sita cho
phit hgp véi thuc tién. Pong thdi, ¢l cdc chuyén
gia, k¥ su, tham gia tryc ti€p gidng day, huéng din
thyc hanh. Trong va sau qud trinh dio tao cin ki€m
tra chit ch&, siu sdt chi't lugng clia sinh vién qua
viéc thyc hién phuong phdp danh gia tir bén ngoai
(ngudi st dung lao dong) k&t hop véi ddnh gid bén
trong (nha trudng).

Thit nam, ddy manh hgp tdc nghién cttu khoa
hoc va thuong mai héa cdc két qud nghién citu,
nhim hd trg cho hoat dong nghién citu clia nha
trudng, thuc hién cdc du 4n lién k€t ma nha trudng
va DN ciing ti€n hanh. Nha trudng can chi dong
gidi thiéu vdi cdc DN nhitng chuong trinh nghién
citu ¢6 kha ning dem lai 1¢i ich truc ti€p cho DN,
tir d6 hai bén cling cong bd cdc phit minh, dong

TAILIEU THAM KHAO:

s& hitu va khai thac danh muc, cdc bing sdng ché,
ban quyén.

Thit sdu, ting cudng chit ché hon mdi quan hé
giita cyu sinh vién v6i nha trudng, tao cd ché dé
nhitng cyu sinh vién dang lam viéc tai doanh
nghi€p lién hé thudng xuyén v4i nha trudng, céd
thé t6 chic nhitng budi hdi thio trao d6i kinh
nghiém giita 1y thuy€t véi thuc tién. Qua sy lién
k&t nay, nha trudng sé cii ti€n chuong trinh dao
tao theo tirng thdi di€m sao cho phii hgp v6i nhu
cau cda DN.

6. K&t luan

Viéc 4p dung mo hinh dai hoc doanh nghiép la
vd cling cin thi€t trong bdi cdnh xa hoi hién nay.
Do d6, cAn huy dong tSi da sy tham gia clia cdc
DN vio viéc xdc dinh nhu ciu, xay dung, ddnh gid
chuong trinh dao tao va thi€t 1ap chudn diu ra, hd
trg trong viéc bd tri chd thuc tip va tuyén dung
sinh vién tot nghiép; trién khai tich cuc viéc ky két
cdc hgp dong, thda thuin dao tao, st dung nhan
luc; t8 chifc cdc budi néi chuyén chuyén dé giira
DN va sinh vién theo cdc chuyén nganh cu thé.

Dong thdi mé rong cdc hinh thitc, ndi dung lién
k&t gifta nha trudng va doanh nghiép trong dao tao,
st dung nhan luc va nghién citu chuyén giao cong
nghé. Tuy nhién, dé gidi quy€t bai todn vé dao tao
ngudn nhin Iyc chit lugng cao ddp &ng nhu cau
ctia DN va x4 hoi hién nay thi khong thé thay ddi
ngay dudc, do cAn phdi ddong bo & nhiéu phuong
dién khac nhau, nhu: Pon vi dao tao nghé, ngudi
hoc nghé, ngudi lao dong, don vi st dung lao dong
va su hd trd tir phia Nha nudc, cic 6 chic qudc t&
va tam nhin cla cdc doanh nghié&p trong chi&€n lugc
dao tao ngudn nhan lyc chit lugng cao. Tao ra
dudc su k&t hdp bén vitng gifta nha trudng va DN,
gidi quy&t dugc nhu cau 1gi ich c8t 16i clia hai bén
s& gilp cong tic ddo tao ngudn nhan luc tré nén
hiéu qué hon ®
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ABSTRACT:

In the current context, the higher education business model is particularly interested by
many researchers and educators as this model can attract many students while meeting actual
needs of society and enterprises for quality of graduates. This article examines a number of
higher education business models in the world and analyzes the benefits of bringing business
thinking into higher education governance, thereby proposing some linking models for
developing the higher education business model in Vietnam.
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THUC TRANG UNG DUNG
CONG NGHE THONG TIN TRONG
PHAT TRIEN DU LICH O VIET NAM

® PHAM THI THUY LINH

TOM TAT:

Trudc tic dong manh mé ctia cich mang cong nghiép 4.0, vi€c tng dung cong nghé thong
tin (CNTT) trong linh vuc du lich dugc coi 12 gidi phdp dot pha d€ tao 1di thé thu hiit du khéich,
nang cao ning lyc canh tranh va hoi nhap qudc t€. Tuy nhién, viéc ¢ng dung CNTT trong
nganh Du lich § Viét Nam van chua dat dude nhu ky vong.

Bai vi€t nghién citu thyc trang tng dung CNTT ciing nhu néu ra nhitng han ché& con ton

tai trong phat trién du lich § Viét Nam.

Tu khéa: Cong nghé thong tin, du lich, cich mang cong nghiép 4.0.

1. Pit van dé

Ung dung cong nghé thong tin ¢6 vai trd quan
trong trong tAt c& cac linh vuc chinh tri, kinh t€ - xa
hoi clia modt qubc gia, dic biét 1a trong viéc phat
trién nganh Du lich. & Viét Nam, vai trd ndy da
dugc thé hién thong qua Quyét dinh 1671/QP -
TTg 2018 phé duyét “Pé dn tong thé ng dung
cdng nghé thong tin trong linh vyc du lich giai doan
2018 - 2020, dinh huéng dé€n ndm 2025 cta Thu
tuéng Chinh pht.

Pé 4n néu ré “Ung dung cong nghé thong tin
nhidm ph4t trién hé sinh thdi du lich thong minh,
chii dong ddp ¢ng nhu cau dic thii, chuyén biét
cta thi trudng khdch du lich, hd trg doanh nghiép
du lich k&t ndi hiéu qua véi cdc chi thé lién quan,
tao moi trudng cho cong ddong, cac doanh nghiép
khdi nghiép sdng tao phit hgp véi xu hudng cla
cudc cdch mang cong nghiép 1an thit tu, ddp dng
yéu ciu vé d6i méi phuong thitc, ning cao hiéu
lyc, hiéu qud cong tdc quan 1y nha nudc, gép
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phin thic ddy ting trudng va ning cao ning luc
canh tranh cda du lich Viét Nam”.

2. Thuc trang Wng dung cong nghé thong tin
trong phit trién du lich  Viét Nam

2.1. Nhiing két qua dat dvoc

Niam 2019, du lich Viét Nam da c6 nhitng buéc
phat trién dot phd, déng gép vao su ting trudng
chung ctia nén kinh t&. (Bang 1)

S6 liéu tir Bdng 1 cho thdy, du lich ngdy cang
khing dinh vai tro 13 nganh kinh t&€ quan trong.
Theo thdng ké clia Hiép hoi Thuong mai dién t
Viét Nam (VECOM), ty 1é khdch du lich trong
nuéc dit phong khdch san va dit tour truc tuyén
dat hon 60%; ty 1& khdch du lich qudc t€ sit dung
hai dich vu nay dat hon 75%. Theo mdt khdo sdt
khéc vdi khdch du lich qudc t€ d&€n Viét Nam, ¢6
tdi 71% du khach tham khdo thong tin di€m dén
trén Internet; 64% dit chd va mua dich vu truc
tuy€n trong chuyé&n di dén Viét Nam.

C6 thé thdy, khach du lich st dung Internet, cic
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BAng 1: Théng ké du lich Viét Nam ndm 2019

Chi tiéu Pon v Nam 2019 Tang trudng so véi nam 2018 (%)
1. Khéach du lich qudc té Triéu lugt 18 16,2
2. Khéach du lich n6i dia Triéu lugt 85 6,3
3. T6ng thu tir khach du lich Nghin ty déng 726 17,1

tién ich thong minh, c4c thi€t bi thong minh dé tim
ki€m thong tin du lich, tham khdo di€m dé&n, so
sanh va lga chon cic dich vu du lich hgp 1y, thuc
hi€n cédc giao dich mua tour, dit phong, mua vé
mdy bay, thanh todn truc tuy€n... ngdy cang c6 xu
huéng gia ting. Pidu nay chitng té tim quan trong
clia tng dung cong nghé thong tin trong phat trién
du lich ctia Viét Nam.

Viéc tng dung cdng nghé thdng tin trong phat
tri€n du lich ctia Viét Nam trong thdi gian qua da
dat dudc mot s& két qua sau:

- Thit nhdt, hé tr¢ cung cdp thoéng tin va gop
phan qudng bd du lich.

Hinh thifc cung cAp thong tin du lich phd bi€n
nhi't hién nay 1a thong qua cdc hé thong website,
c6ng thong tin, trang thong tin dién t, bdo dién tir.
Trong nhitng nim gan day, 100% co quan quéan ly
du lich va hiu hét cdc doanh nghiép du lich Viét
Nam da c6 website riéng. Ngoai ra, cdc nha lap
trinh con thiét k&, tich hgp nhiéu tinh ning, tién ich
da dang trén nén tdng web hd trg cdc hoat dong du
lich, nhu: bdn d6 du lich dién t, chiic ning book-
ing online, thanh todn tryc tuy&n, tu van tryc tuyén,
chim séc khdch hang truc tuyén, cdc chifc ning
quy ddi tién t&, du bao thdi ti€t.. Tham chi, né con
c6 thé tao sy tuong tac truc ti€p vdi khach du lich,
nhu: gép ¥, phan dnh, binh luan vé cdc sy kién du
lich. Bén canh cdc hé théng website, mang xa hoi
cling 1a mot trong nhitng kénh quan trong trong
viéc chia sé thong tin, trdi nghiém va gép phan
quéng ba du lich.

- Thit hai, hinh thanh va phdt trién nhiéu phan
mém, tién ich thong minh trong du lich.

Nim 2018, Ha Noi da dua vao st dung 2 phian
mém hd tr¢ du khdch, gdm: hé thong thuy&t minh
tw dong tai di tich Vian Mi€u - Qudc T Gidm va
phin mém huéng din tham quan Hoang Thanh
Thiang Long.

TP. H6 Chi Minh ciing dua vao st dung mot s&
tram thong tin du lich thong minh; phAin mém du

Nguén: Téng cuc Du lich va téng hop ciia tdc gid

lich “Vibrant Ho Chi Minh City” va mdt sd phan
mém tién ich khac, nhu: “Sai Gon Bus”, “Ho Chi
Minh City Travel Guide”, “Ho Chi Minh City
Guide and Map”.

ba Nédng ciing 1a mot trong nhitng dia phuong di
diu trong viéc trién khai @ng dung cong nghé
thong tin trong nganh Du lich. Ngoai viéc thudng
xuyén st dung cac phuong phap marketing dién t&
dé quing b4 du lich, Pa Ning rit quan tim xay
dung cdc hé thong phan mém, tién ich hd trg du
khach nhu “Da Nang Tourism”, “inDaNang”, “Go!
Pa Ning”, “Da Nang Bus”. Pic biét, ddu nim
2018, ba Ndng dua vao st dung ttng dung Chatbot
“Da Nang Fantasticity ”, ddy 1a co6ng nghé dugc st
dung ddu tién tai Viét Nam va Pong Nam A (ciing
véi Singapore).

Ngoai ra, mot s6 dia phuong khdc - nhu Hai
Phong, Quing Ninh, Ninh Binh, Quiang Binh, Can
Tho..., ciing dang phdi hop tich cuc véi cdc tap doan
vién thong d€ trién khai nhitng du 4n du lich thong
minh, sdn xuat cdc phAn mém, tién ich thong minh
cho nganh Du lich.

- Thit ba, gép phdn phdt trién va hoan thién ha
tdng mang.

Phat tri€n va hoan thién ha ting mang 13 diéu
kién quan trong d€ trién khai cdc hoat dong du lich
truc tuy&n. Nhan thic duge diéu nay, nhiéu diém
dé&n du lich trong nu6c da va dang 14p diit cdc tram
phét wifi mi&n phi. Tai Ha Noi, cic diém dugc ldp
dit tram phat wifi mién phi nhu: khu vuc quanh by
hd Hoan Ki€m, cdc khu phd c8, dudng hoa, chg
hoa, cong vién, bén xe, tuyé&n buyt... hay tai mot s&
di€m du lich nhu: B4t Trang, Van Phic, Hoang
Thanh Thing Long, Vin Mié€u - Qudc T Gidm.

Tai TP. H5 Chi Minh, hon 100 diém phat wifi
mién phi da dugc trién khai cho 3 khu vuc bénh
vién, trudng hoc, diém cong cdng tai cdc quin
trung tAm va gan 1000 di€m phat wifi mi&n phi tai
cdc khu cong nghiép, khu ch& xui't trén dia ban
thanh phd.
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Tai Pa Ning, tif nim 2012, Thanh phd da diu
tur gin 2 triéu USD cho dy 4n phd séng wifi. D&n
nay, trén dia ban da c6 téi gan 500 tram phdt trén
tat c4 cac tuy&n dudng phd chinh, cic diém du lich
doc bd bién, cdc di€m du lich doc bd song Han,
cdc trung tAm mua sim, trung tAm hanh chinh, céc
di€m du lich va cdc diém cong cong khic. Ngoai
ra, rat nhiéu dia phuong khac trong cd nudc di va
dang tich cuc tri€n khai phd séng wifi mién phi,
nhu: Quing Ninh, H3i Phong, Hu€, Quéng Binh,
Pa Lat, Can Tho...

Nim 2016, san giao dich du lich truc tuyén
(Tripi) ddu tién xuat hién tai Viét Nam, cho phép
giao dich céc tour tron goi, khdch san va vé may
bay. Pdc biét, Tripi con cho phép khdch hang tim
ki€m, so sdnh gid cdc sdn pham du lich va cAp nhat
chinh xdc 24/24 tinh trang sin phim. IVIVU
(ivivu.com) cling la mot trong nhitng san giao dich
du lich 16n, cho phép khéch du lich tim ki€m thong
tin, so sdnh, lya chon va thyc hién cdc giao dich
ddt tour, mua vé mdy bay, ddt phong khich san véi
hon 300 tour du lich, hon 5.000 khach san tai Viét
Nam va 345.000 kh4ch san toan thé€ gi6i. Dén nay,
Viét Nam c6 khodang 10 san giao dich du lich.

2.2. Nhiing han ché con ton tai

Nganh Du lich Viét Nam dang tirng budc ti€p
cin va ng dung rong rii CNTT trong phat trién
du lich, tuy nhién vin con ton tai mot s6 han
ch€& nhu:

- Mitc d§ sdn sang cho ting dung va phdt trién
cong nghé thong tin chua cao.

Diéu nay thé hién thong qua chi s6 x&p hang
vé mic do sin sang cho tng dung va phdt trién
cdng nghé thdng tin - truyén thong cia B6 Vin héa
- Thé thao va Du lich, trong giai doan tif nim 2015
- 2018 chi x&p § vi tri trung binh kh4 trong tdng s&
19 bd, nganh. Pic biét, cdc chi s6 vé ha tang k¥
thuat va chi s& tng dung CNTT nhiéu nim x&p &
vi tri trung binh yéu.

D6i véi cap dia phuong, ngoai trir 5 dia phuong
¢6 du lich phdt trién - gdbm Ha Noi, Pa Ning,
TP.HS Chi Minh, Qudng Ninh, Thira Thién - Hué&
- ditng dau bang x&p hang vé mic dd sin sing cho
tng dung va phdt trién cong nghé thong tin -
truyén thong, con nhiéu dia phuong c¢6 du lich phat
trién nhung chi s& x&p hang lai rat thip, nhu: Hai
Phong, Ninh Binh, Quang Binh, Khanh Hoa, LAim
D(Sng, Lao Cai,...
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- Trinh d§ khoa hoc cong nghé con han ché.

So véi cdc qudc gia trén th€ gidi, trinh dd khoa
hoc cdng nghé ctia Viét Nam con thap. Do do, viéc
nghién cttu, sdn xuit cdc sin phadm cong nghé Wng
dung cho du lich con nhiéu han ché.

- Ty 1¢ ving dung cong nghé thong tin ciia doanh
nghiép du lich con thdp.

Theo khéo sdt ctia Hiép hoi Du lich Viét Nam,
hién nay, cdc hé thdng khach san cao cip, thuong
hiéu quéc t€ va cdc hing hang khong, doanh
nghi€p 1 hanh 16n nhu Saigontourist, Vietravel,
Vietnamtourism... déu tich cuc ting dung cong nghé
thong tin trong hoat dong kinh doanh du lich véi
khéi lugng san phdm phong phd, c6 thong tin cu
thé vé thsi diém, gid ca, cac dich vu.

Vi cdc doanh nghiép du lich khdc hay cédc
di€ém tham quan, cdc don vi van chuyén, viéc ting
dung CNTT trong hoat dong kinh doanh du lich
chi€m ty 1€ rat thap. Nguyén nhan chinh do doanh
nghiép du lich Viét Nam chii yé&u 1a cdc doanh
nghiép nhd va vira, von it, kinh doanh nhd, 1& nén
kha ning tai chinh chi trd cho diu tu ¢ng dung
cong nghé khong cao.

- Thi truong du lich tryc tuyén chua phdt trién.

Cdc cong ty 1 hanh online thuong hi¢u toan
cau - nhu Agoda.com, Booking.com, Trav-
eloka.com, Expedia.com - dang doc chi€m thi
trudng Viét Nam vdi khodng 80% thi phan. Trong
khi d6, chi ¢6 khodng 10 doanh nghiép Viét Nam
¢6 kinh doanh du lich tryc tuy&n, nhu Ivivu.com,
chudu24.com, mytour.vn, tripi.vn, vatrip.vn... Tuy
nhién, cdc cong ty nay cling chi phuc vu thi
trudng khdch ndi dia vdi s6 lugng giao dich
con thap.

Thdi gian qua, c¢6 thé thdy ng dung cong nghé
thong tin vao hoat dong du lich dd mang lai nhitng
két qua dang k€& cho sy ting trudng 4n tugng clia
nganh. Mdc du vay, viéc tng dung CNTT trong
phét trién du lich méi chi dirng & miic co ban, chua
khai thdac dudc t6i wu cdc 1di th€ clia cong nghé
trong canh tranh, thu hit khach hang cling nhu
trong quan ly, diéu hanh kinh doanh du lich. Vi
vay, cdc cd quan quin 1y, cdc dia phuong dén céc
don vi kinh doanh c4n ting cudng hiéu qui hon
nita viéc ting dung CNTT d€ quing b4 du lich Viét
Nam va dua du lich tr§ thanh nganh kinh t€ miii
nhon clia da't nuGc m
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VAN DUNG MO HINH CIPO
VAO QUAN LY PAO TAO NGHE
G CAC CO SG GIAO DUC NGHE NGHIRP
THEO HUGNG PAP UNG NHU CAU XA HOI

® NGUYEN HUU VAN

TOM TAT:

Véi quan diém chat lugng dao tao 1a mot qué trinh, UNESCO da dua ra mo6 hinh dao tao
CIPO (Context-Input-Process-Output/Outcome). Bai viét ti€p can va van dung md hinh nay
trong quan 1y dio tao nghé & cdc co s gido duc nghé nghiép theo huéng ddp tng nhu ciu xa
hoi. K&t qua nghién cttu s& gidp cdc cd s§ gido duc quén ly t6t cdc khau trong qud trinh quin
1y dao tao nghé, nhu: quin 1y diu vio; quan 1y qud trinh; quan 1y dau ra. Qua day, tic gia cling
d4nh gi4 tic dong clia bdi cdnh d&€n quin ly qud trinh dao tao nghé.

T khéa: Mo hinh CIPO, quan 1y dao tao nghé, gido duc nghé nghiép, nhu ciu xa hoi.

1. it van dé

Nang cao chit lugng va hiéu qua dao tao nghé
trong cdc cd s§ gido duc nghé nghiép 1a diéu hét
sttc can thiét. Hién nay, cdc co s& gido duc cin van
dung cdc quan diém, mo6 hinh quin 1y hién dai
nhim ddi méi quan ly dao tao nghé theo quy luat
cung - ciu clia thi trudng lao dong.

Bai vi€t trinh bay céch ti€p can quén ly ddo tao
nghé theo mé hinh quén 1y CIPO (Context-Input-
Process-Output/Outcome) cia UNESCO. Piy la
cdch quédn 1y chat lugng nhitng y&u t& thanh phan
gdm: Y&u t& diu vao (Input); YEu t6 qud trinh
(Process); Y&u t& diu ra (Output/Outcome) va
dugc xem xét trong hé thong gido duc nghé nghiép
v4i y&u td hoan cdnh (Context) cu thé.
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2. Thyc trang van dung moé hinh CIPO vao
quin Iy dao tao & cac cd s gido duc nghé nghiép
theo nhu cau xa hoi

2.1. M6 hinh qudn ly dao tao CIPO

Véi quan diém chat lugng dio tao 1a mot qui
trinh, nam 2000, UNESCO dua ra mo hinh dao tao
CIPO (Context - Input - Process - Output/Outcome),
duge mo ta nhu Sddd 1.

M hinh CIPO c6 tinh chat ki€m sodt qud trinh
dao tao do tAt cd cdc y€u t6 hoan cdnh (Context)
tdc dong 1én qud trinh ddo tao, gdm: Y&u t& dau
vao (Input); Y&u t& qué trinh (Process); Y&u t&
dau ra (Output/Outcom). Cho nén, viéc qudn ly
dao tao theo CIPO 1a quédn ly theo hudng ddp ting
nhu cdu xa hoi. Xu th€ st dung CIPO trong quin
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80 dé 1: Mé hinh CIPO vé qudn ly dao tao

thiét bl day hoc

dao tao
- 4

4 N 4 N 4 2\
Yéu t6 dau vao (Input) Yéu t6 qua trinh Yéu t6 dau ra
- Tuyén sinh (Process) (Output/Outcome)
- B6i ngli can bo - Muc tiéu dao tao - Ngudi hoc t6t nghiép
- Tai chinh | - Noi dung dao tao »| - Thda man nhu cdu ca
- Chuang trinh dao tao - K& hoach, chuong trinh nhan
- Cd s6 vat chét va trang dao tao - Dap (ing nhu cAu co sé

- Phuong thic t6 chiic

st dung lao dong

Yéu t6 boi canh (Context)
- Chinh tri, kinh t&, xa héi; - Luat phap, Chinh sach; - Tién bd khoa hoc va cong nghé
- Hoi nhap quéc té, doi tac canh tranh; - D4u tu clia Nha nudc
- Diéu kién mai trudng kinh té - xa hoi; - Thi truong lao dong, nhu cau xa hoi

1y dao tao néi chung va ddo tao nghé néi riéng
dang ngay cang dudc quan tdm va tim huéng vin
dung. Qudn 1y dao tao nghé dugc dit trong mot
moi trudng “van dong” cé y nghia toan di€n hon,
chtt khong chi 1a vdn dé thong tin phdn hdi tir
ngudi hoc da tot nghiép, tit cdc c¢d s& sit dung lao
dong hoic vin dé bio dim cha't lugng cia td
chiic hay cdc cd sé dao tao.

2.2. Vin dung mo hinh CIPO vao qudn ly dao
tao nghé & cdc co sé gido duc nghé nghiép theo
huéng ddp iing nhu cdu xa hji

Van dung m6 hinh CIPO trong quén 1y dao tao
nghé theo ning luc gdm cdc nhém ndi dung quan
ly: quin 1y dau vao, quin 1y qud trinh, quan ly diu
ra, dong thdi cAn quan tAm d&n cic y&u to tic dong
ctia bdi cdnh d&€n quan 1y dao tao nghé.

2.2.1. Quadn Iy ddu vao

Viéc xdc dinh nhu ciu dao tao d6i v6i cic co
s§ gido duc néi chung va doi vdi cdc cd sé gido
duc nghé nghiép néi riéng 1a mot trong nhitng khau
quan trong trong cong tic quin 1y dao tao nghé.
Qua d4, gitip cdc cd sG gido duc chii dong xay dung
k& hoach, tri€n khai cdc chuong trinh dio tao nghé
va cdc diéu kién bdo ddm chat lugng cho dao tao,

nhu: doi ngil gidng vién, co s& vat chat, trang thiét
bi phuc vu cho viéc dao tao mot cach cé co sd khoa
hoc va thyc tién. Tir d6, nhim d4p ¢ng t6t nhu ciu
x4 hoi vé s6 lugng cling nhu chi't lugng dao tao.
Viéc lam nay gitip gidi quyét triét d€ bai todn giita
nhu cau x4 hdi va khd ning do tao clia co s§ gido
duc nghé nghiép.

DPé€ dao tao nghé ddp tng dudc nhu ciu xa hoi,
cdc co sd gido duc nghé nghiép can ddm bido: Muc
tiéu dao tao (Outcome) - gém Kié€n thifc
(Knowledge), k¥ nang (Skill), thai do (Attitude), thoi
quen lam viéc (Workhabit)); Chuin trinh d6 ky thuat
nghé (Qualification Standard); C4c khdi kién thitc
co ban, co s8, chuyén mon va thuc hanh - dudc thé
hién biing cdc modn hoc hoic cdic md dun dao tao
v6i thai lugng tuong ng; Trinh ty thuc hién va ddnh
gid k€t qud trong khéa dao tao.

N€&u xay dung chuong trinh dao tao cho mot
nhém nghé, s& xuit hién khdi niém chuong trinh
khung (FrameWork Curriculum). Trong d6, bao
gdm cdc nghé c6 chung cd sé k§ thuit hodc quan
hé truc ti€p véi lugng ki€n thitc, k§ ning co bin
giong nhau khodng 70% va khédc biét dic tha
30%. Muc tiéu ctia xay dung chuong trinh khung
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nhim ddng nhit d€ diing chung chudng trinh mon
hoc, m6 dun dao tao cd badn hodc gido trinh, sdch
gido khoa trong qu4 trinh ddo tao cho tirng nghé.

2.2.2. Qudn Iy qud trinh dao tao nghé

Qudn 1y qu4 trinh day va hoc nghé - mot qud
trinh k&€t hgp dan xen lién tuc, mém déo, linh hoat
gifra viéc day va hoc - dugc hoan thanh tron ven
tir khau chuén bi ban diu cho dé&n khi c6 k&t qua
cudi cling.

Xay dung k& hoach day va hoc nghé 1a viéc
clia nha qudn ly. Viéc nay gom cdc ndi dung cd
ban nhu: Xdc dinh xu th&; Dy bdo yéu t& ¢6 lién
quan; Phan tich hién trang; X4c dinh muc ti€éu; Xay
dung hé théng cdc gidi phdp thuc hién k&€ hoach.
Hoat dong nay gitp nha quin 1y c6 thé ki€m sodt
qué trinh tS chiic hoat dong day va hoc nghé tai
don vi dugc dién ra theo ding k& hoach va ddm
bdo dat k&t qua tot.

Do xay dung k& hoach 1a xac dinh tru6c tién trinh
phat trién clia hé thong trong tuong lai nén phai nim
bit dugc mbi quan hé giita muc tiéu va gidi phap dé
bdo ddm chi&€n lugc mang tinh kha thi.

TS chitc 12 qua trinh nha quan 1y x4y dung cd
ciu hoat dong, phdi hgp gitta cdc thanh vién va
giltta cdc bd phdn trong nha trudng khi thyc hién
mot cong viéc cu thé nao d6 [4].

Cong tic t8 chiic thuc hién day va hoc nghé 12
qud trinh phan phdi va sip x&p ngudn nhin luc
theo cach thitc nhat dinh, nhim ddm bdo thuc hién
tot cdc muc tiéu da dé ra. TS chic thuc hién day va
hoc nghé c¢6 vai trd hién thyc héa cdc muc tiéu
gido duc va dao tao clia cd s gido duc nghé
nghiép. Pong thdi, tao moi trudng thuin 1gi cho
mdi c4 nhan, mdi bo phian dao tao nghé phit huy
dudc ning luc va nhiét huyé&t cda minh, déng gép
tot nhat vao sy hoan thanh muc tiéu chung clia don
vi theo sy dinh huéng da dé ra.

Chitc ning ki€m tra ddnh gid nhiim do ludng va
chan chinh viéc thuc hién day va hoc nghé, tir d6
bdo dim cdc muc tiéu, k€ hoach di va dang dugc
hoan thanh. Ki€m tra ddnh gid qud trinh day va
hoc nghé ddp ng yéu cau xa hoi 1a mot ti€n trinh
gdm cdc buéc nhu: Tir thue t€, xay dung k& hoach
ki€m tra quéd trinh day va hoc nghé; Ti€n hanh
ki€m tra chuong trinh, ndi dung, ti€n d6 va chat
lugng thyc hién qua trinh day va hoc nghé; So sinh
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thuc tai v6i cdc tiéu chudn vé day va hoc nghé da
dé ra; Xdc dinh cdc sai léch trong qud trinh qud
trinh day va hoc nghé; Ti€n hanh phan tich cdc
nguyén nhin dnh hudng d&€n qu4 trinh day va hoc
nghé; Rit kinh nghiém va diéu chinh qu4 trinh day
va hoc nghé dé€ mang lai hiéu qua tSt hon.

Trong dao tao nghé, co s& sit dung lao dong la
mdt trong nhitng “khdch hang” truc ti€p st dung
ngudn lao dong do co s& gido duc nghé nghiép dao
tao. Do d6, co s& sit dung lao dong cin c6 k& hoach
cu thé vé nhu ciu ddi v6i doi ngii lao dong trong
hoat dong san xui't hay phat trién kinh doanh dich
vu; chi rd yéu ciu vé so lugng va chit lugng dau
ra d6i v6i doi ngii lao dong; chi ti€t vé viéc tr chi
phi cling nhu mitc do st dung, phdn hdi mirc ddp
ting yéu ciu cho cd s& gido duc nghé nghiép.

Tuy theo tinh hinh thuc t€ vé cdc ngudn luc va
nhu ciu cu thé cla cdc bén lién két d€ xdc dinh rd
ciing nhu thay ddi muc tiéu dao tao sao cho phi
hdp véi tirng giai doan lién két.

2.2.3. Qudn Iy ddu ra

Qudn ly cong tdc cip vin bing, chitng chi sau
khi t6t nghiép: Cin chd y mitc do linh hoat clia
ching chi (tin chf) mdi mé dun va sy 1dp ghép cdc
chitng chi ctia tA't cd cdc mo dun da hoan thanh dé
c6 dugc vin bing, chitng chi tuong ¥ng véi trinh
dd dao tao theo quy dinh.

Qudn 1y cong tdc tw van va gidi thiéu viéc lam
cho ngudi hoc tot nghiép: D€ ti€p nhan yéu ciu cu
thé cta thi trudng lao dong, rit can hoat dong lién
k&t tu van va gidi thiéu viéc lam cho ngudi hoc t6t
nghiép. Viéc lam thi€t y€u nay s& gidp ngudi hoc
&n dinh tam ly, vitng vang thuc nghiép. Pdng thdi,
né ciing gidi quy&t dugc tinh trang thi't thodt ngudn
Iuc va chi phi do ngudi hoc tir bd nghé di hoc dé
tim ki€m mot nghé méi hay mot co hdi hoc tip
khdc. K&t qué viéc lam sau t6t nghiép dugc xem
xét qua cdc nhan t& nhu: thdi gian c6 viéc lam,
viéc 1am ding nganh nghé, ding trinh do... Viéc
ddp ung k&t quéd viéc lam chinh 1a hiéu qud cda
qud trinh dio tao nghé.

Thong qua nhu ciu clia co s st dung lao dong
nhu: viéc 1am (vi tri, s6 lugng, trinh d yéu cau,..),
tri€n vong phdt trién nghé nghiép,..; thong qua
quén ly thong tin da chiéu tif moi trudng phét trién
kinh t& - x4 hoi, tif cdc cd s st dung lao dong va
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ngudi hoc da tdt nghiép, tir khdo sdt diéu tra theo
ngudi hoc di tdt nghiép.. cd sé gido duc nghé
nghiép c6 thé phat tri€n hé thdng thong tin thi
trusng lao dong, trién khai cong tic tu vin va hd
tr¢ ngudi hoc t6t nghiép tim viéc lam, thyc hién
diéu chinh c4c hoat ddng quan ly ddo tao khic.

3. Tdc dong CIPO dén quan ly dao tao nghé
theo nhu cdu xa hoi & cdc co s6 gido duc nghé
nghiép

3.1. Vé thé ché, chinh sdch

Nhitng tac dong tir Nghi quyét Trung wong Péng,
Luat Gido duc, Luat Gido duc nghé nghiép, nghi
dinh, thong tu.... 1a cdn c@ phdp ly quan trong gép
phan dinh huéng tao diéu kién cho dao tao nghé néi
chung va quan ly dio tao nghé néi riéng phit trién
dap tng yéu cAu ddi méi vé kinh t& - xa hoi.

3.2. Vé su tién bj ciia khoa hoc - cong nghé

Pai hoi XII chi r5: “Phat trién manh mé& khoa
hoc - cong nghé, lam cho khoa hoc - cdng nghé
thuc sy 12 qudc sdch hang dau, 1a dong luc quan
trong nhat d€ phat trién luc lugng sdn xud't hién
dai, kinh t€ tri thifc, nAng cao ning suit, chit lugng,
hiéu qud va stic canh tranh ctia nén kinh t&, bdo
vé mdi trudng; bdo ddm qudc phong, an ninh” [3,
tr.119 - 120]. Vin kién dic biét chd trong cédc
nhiém vu, gidi phdp gin két gido duc, dao tao va
khoa hoc cong nghé v&i phat trién ngudn nhan luc,
nha't 12 ngudn nhin lyc chat lugng cao, phuc vu
hiéu qui qué trinh ddy manh cong nghiép hod,
hién dai hoa.

Quy mo va tdc dd cda sy ti€n bd khoa hoc -
cong nghé xét trén c hai phuong dién sy phat trién

TAI LIEU THAM KHAO:

va tinh phS bi€n, déu dién ra nhanh hon bao gis
hét. Xét ca vé bé rong 1an chiéu siu, cdch mang
cong nghé 4.0 da bdo tru6e sy chuyén ddi toan bo
hé thong sin xuat, quin ly va qudn tri cia xa hoi,
theo d6 1a nhitng thay ddi clia gido duc nghé
nghiép theo huéng md linh hoat.

Nhirng tdc dong tir khoa hoc - cong nghé dudc
cép nhit, tng dung,... gitip qua trinh quan 1y dao tao
nghé thich Gng véi sy bi€n dong clia thi trudng lao
dong khi qua trinh sin xuat, dich vu di c6 su ning
cAp va phat trién nhanh chéng clia cong nghé. Poi
khi, viéc tranh thd thdi co tot tir tic dong ndy gidp
céc co s gido duc nghé nghiép nim bit dugc mot
phin xu huéng, nhu cau dao tao, thim chi du dodn
dugc “mot s6 nghé s& mat di va mot s6 nghé méi s&
sinh ra” d€ kip thdi c6 su diéu chinh phii hop.

3.3. Vé hoi nhdp quéoc té, doi tac canh tranh

Thuc t€ cho thay, canh tranh trong hdi nhap va
ngudn nhan luc chat lugng cao sé quyét dinh 1gi
th€ canh tranh clia mot qudc gia. Tranh thi dugc co
hoi tir tdc dong clia y&u t& ndy s& gilp co sd gido
duc nghé nghiép c6 diéu kién so sanh, tv x4dc dinh
vi tri, gid tri, thuong hi€u khong chi trong nuéc ma
ca trong khu vuc va thé gigi. Pong thdi, né sé tao
ra cAu ndi d€ tan dung triét d€ nhitng thdi cd quy
gid trong qud trinh lién két, hgp tic, chuyén giao
cong nghé dao tao, ti€p can chuong trinh dao tao
nghé tién ti€n clia th€ gidi [7]. Ngoai ra, cic cd s&
gido duc nghé nghiép cin quan tim dén cdc y&u to
khdc - nhu dan cu, tinh hinh phat trién kinh t& - xi
hoi, diu tu cho day nghé..., € c6 dugc nhitng chién
lude quan 1y ding din m
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QUAN LY NHA NUGC VE DU LICH:
MOT SO VAN PE LY LUAN CO BAN

® NGUYEN THI HUYEN HUONG - TRAN THI KHANH CHI

TOM TAT:

Du lich dugc xem 13 nganh cong nghiép khong khéi, c6 toc do ting trudng cao, 1a gidi phdp
quan trongnhim phét trién kinh t& ca nhiéu qudc gia trén thé gi6i. Tai Viét Nam, nganh Du lich
ra d6i muon nhung di dugc Padng va Nha nu6c sém xdc dinh 1a nganh kinh t€ mili nhon, cong téc
quén 1y nha nu6c vé du lich dudc chi trong tai hAu hét cdc dia phuong trong cd nudc. Bai viét tip
trung 1am rd khéi niém, vai trd va cdc y&u td tdc dong d&€n hiéu qua quin ly nha nudc vé du lich.

Tw kho4: Du lich, quin Iy nha nudc, quan 1y nha nu6c vé du lich.

1. Dat van dé

Phat trién du lich thanh nganh kinh t& miii nhon
dang 12 yéu cau tat y&u d6i véi nhiéu qudc gia. Tuy
nhién, bén canh phat tri€n du lich cin c¢6 nhitng
gidi phdp t6i vu d€ han ché nhitng tdc dong tiu
cyc 1am dnh hudng d&€n moi trudng va xa hoi.
Chinh vi vy, quin 1y nha nudc (QLNN) vé du lich
dong vai tro vd cung quan trong. Nha nudc thong
qua nhitng cong cu quin 1y nhi't dinh nhim tdc
dong tich cuc vao cdc hoat dong du lich, tao dung
mdi trudng phap ly lanh manh, gitdp nganh Du lich
phiét trién theo diing dinh huéng va hiéu qua.

Thoi gian qua, du lich Viét Nam dugce ddnh gid
12 phét trién chua tuong xing vdi tiém ning, thé
manh va su ky vong clia xd hoi. Sadn phadm du lich
van chua thuc sy hdp din, khd ning canh tranh
chua cao; chat lugng dich vu du lich chua d4p tng
yéu cau... C6 nhi¢u nguyén nhan dugc dua ra, song
chi y&u van 1a do cédc cdp, cdc nganh chua thue sy
coi du lich 12 nganh kinh t&€ téng hop, lién nganh,
lién viing, xa hoi héa va hodi nhdp qudc t€ cao;
thi€u chinh sich qudc gia phit hgp dé du lich phat
trién theo ding tinh chi't cia mot nganh kinh t&
van hanh theo quy luat thi trudng. Su phdi hgp lién
nganh, lién viing hiéu qué con thap; cong tic dao
tao, phat trién ngudn nhan luc du lich chua duge
quan tAm ding muc'.

Nhiéu trudng hdp nhitng han ché trong hiéu qua

QLNN V& du lich con xud't phét tif viéc chua nhan
thitc diy dd vé mit 1y luAn. Moi 1y ludn chan chinh
déu bit ngudn tir thye tién, phan 4nh ding thyc tién
va tr§ lai phuc vu thuc tién2 Do d6, nhitng co s& 1y
luan ding d4n 1a rit quan trong, ra't cAn thiét trong
viéc gép phan hinh thanh nén nhitng gidi phap thuc
thi va phu hgp. Cu thé, QLNN vé du lich ¢6 nhifng
van dé 1y luan cd ban nhu sau:

2. Khdi niém quan 1§ nha nuéc, quan 1y nha
nuée vé du lich

2.1. Khdi ni¢m qudn ly nha nudc

2.1.1. Qudn ly

Cudi thé ky XIX, dau thé ky XX, Laurence
Lowell da nhan xét: “Qudn ly 1a nghiép xua nhat
va 12 nghé méi nhat”. Quan 1y ludn gin lién véi
qué trinh phat tri€n kinh t& - x4 hoi, nén trén thyc
t€ da nay sinh nhiéu quan di€m khac nhau vé quan
ly. Nhitng quan diém nay c6 lich st ra ddi khdc
nhau va gin v6i mdi td chidc hoat dong trong mot
linh vuc, thim chi 1a véi mdi qué trinh trong tirng
t6 chic riéng biét.

Theo F.W. Taylor, quén 1y 1a bi€t chinh xdc
diéu ban mudn ngudi khic lam va sau dé biét dugc
ho da hoan thanh cdng viéc d6 mot cach tdt nhat
va ré nhat.

Henry Fayol dinh nghia qudn 1y 12 mot ti€n
trinh bao gdm c3 cdc khiau 1ap k&€ hoach, td chic,
lanh dao va ki€m tra cdc nd luc clia mdi thanh
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vién trong td chic va st dung tit cd cdc ngudn
luc khdc nhau cia td chidc nhim dat dugc muc
ti€u da dinh trudec.

Theo Mary Parker Follett, quan 1y 1a nghé thuit
dat muc tiéu thdong qua con ngudi.

C6 tac gia cho ring quan 1y 1a hoat dong phdi
hgp céc hoat ddng chung cliia mot doan thé hop tic
nhim dat muc tiéu da dinh trudc.

T nhitng diém chung clia cdc dinh nghia trén,
c6 thé di d€n mot khai niém tdng hop vé quén ly
nhu sau’: Quédn 1y 1a mot tdt y€u khdach quan do
lich st quy dinh. Quan ly 1a sy tic dong c6 t8 chiic,
c6 dinh huéng ctia chii thé 1&n cdc khach thé nhim
dat dudc muc ti€u da dinh trudc.

2.1.2. Qudn Iy nha nudc

QLNN la mdt dang quén ly xa hoi dic biét,
mang tinh quyén luc nha nudc; sit dung phap luat,
chinh sdch dé diéu chinh hanh vi cda cd nhan, 8
chitc trén tat cd cdc mit clda doi s6ng xa hoi; do
cdc cd quan trong bd mdy nha nudc thyc hi€n;
nhiim phuc vu nhan din, duy tri sy 6n dinh va phat
trién ctia xa hoi.

2.2. Khdi ni¢m qudn Iy nha nuéc vé du lich

2.2.1. Du lich

Hién c6 nhiéu khdi niém vé du lich da dugc dua
ra véi nhitng géc do ti€p can khac nhau, trong d6
c6 mdt s6 khdi niém di€n hinh nhu sau:

Theo T§ chitc Du lich Thé gidi (World Tourist
Organization) - mot t6 chic thuoc Lién hop qudc:
Du lich bao gém tit cd moi hoat dong clia nhitng
ngudi du hanh, tam trd, trong muc dich tham quan,
khdm pha va tim hiéu, trdi nghiém hoic trong muc
dich nghi ngoi, giai tri, thu gidn; cling nhu muc dich
hanh nghé va nhitng muc dich khdc nita, trong thdi
gian lién tuc nhung khdong qua mot nim, & bén
ngoai mdi trudng sdng dinh cu; nhung loai trir cdc
du hanh c6 muc dich chinh 13 ki€m tién. Du lich
cling 1a mot dang nghi ngoi ning dong trong mdi
truong song khic hin noi dinh cu?.

Theo tir di€n B4ch khoa toan thu cia Viét Nam
(1995), du lich c6 hai nghia: Mdt 1a, du lich 1a mot
dang nghi dudng stic, tham quan tich cuc cta con
ngudi ngoai ndi cu trd v46i muc dich nghi ngai, gidi
tri, xem danh lam thing cdnh, di tich lich si, cong
trinh vdan héa nghé thuit. Hai 1a, du lich 1a mot
nganh kinh doanh tdng hop cé hiéu qua cao vé
nhiéu mit: ning cao hi€u bi€t vé thién nhién,
truyén thdng lich st va vin héa dan toc, tir d6 gép
phdn 1am ting thém tinh yéu dat nudc. PJi véi
ngudi nudc ngoai la tinh hitu nghi v6i dan tdc

250 $6 8 - Thang 4/2020

minh. Vé mit kinh t&, du lich 13 linh vuc kinh
doanh mang lai hiéu qua rat 16n, c6 thé coi 1a hinh
thitc xud't khiau hang héa va dich vu tai chd. Hau
nhu nuéc nao ciing coi trong phat trién hoat dong
du lich®.

Khodn 1 Diéu 3 Luat Du lich 2017 quy dinh:
“Du lich 1a cdc hoat dong c6 lién quan d&€n chuyén
di ctia con ngudi ngoai noi cu trd thudng xuyén
trong thoi gian khong qud 1 ndm lién tuc nhim dép
tng nhu cAu tham quan, nghi dudng, gidi tri, tim
hi€u, kham pha tai nguyén du lich hoic k&t hgp
v6i muc dich hgp phdp khac”.

2.2.2. Qudn Iy nha nudc vé du lich

So v6i khdi niém du lich, kh4i niém QLNN vé
du lich xét vé quan di€m ctlia cdc tdc gid c6 phan
han ch& hon, Luat Du lich 2017 ciing khong gidi
thich n6i ham ctia khdi niém nay, trong giGi han
bai vi€t, nhém tdc gid c6 mot s6 nhan xét nhu sau:

Theo tic gid Pham Hong Long, QLNN vé du
lich 1a sy tdc dong c6 t& chitc va diéu chinh bing
quyén lyc phap luat ctia Nha nudc ddi v6i cdc qud
trinh, cdc hoat dong du lich ctia con ngudi d€ duy
tri va phat trién ngay cang cao cic hoat dong du
lich trong nudc va du lich qudc t€ nhim dat dugc
céc hiéu qud kinh t&€ xa hdi do Nha nudc ditra’.

Tdc gid Mai Van Nhon tai cong trinh nghién
cttu quin 1y nha nudc vé du lich tai tinh Péng Nai
da dua ra dé xuadt: QLNN vé du lich 12 sy tic dong
¢6 t chiic, c6 dinh huéng va bing phdp quyén clia
Nha nudc 1€n cdc hoat dong du lich, sdn phéfm du
lich nhim khai thdc c¢6 hiéu qud nhat cdc tai
nguyén thién nhién va nhan vin, 1gi th& dia 1y va
khi hau, cidc ngudn lyc kinh t&€ trong va ngoii nudc,
cdc co hoi c6 thé c6, dé€ dat dugc muc tiéu phat
trién du lich nhung van bdo tdn va phat huy dugc
ban sidc vin hod, bdo vé tot mdi trudng, trong diéu
kién hoi nhdp va md rong giao luu qudc tés,

Tuong ty nhu vy, tdc gid Nguyén Thi Huy
Hoang c6 quan diém: QLNN vé du lich 1a su tdc
ddng c6 t6 chitc cia Nha nudc thong qua cong cu
va phuong thic mang bidn chi't quyén lyc nha
nudc dé diéu chinh va dinh huéng cho hoat dong
du lich nhim dat dudgc nhitng muc tiéu dinh truéc
ctia Nha nudc’.

K& thira nhitng quan di€m trén, nhém tic gia
dua ra khai niém QLNN vé du lich nhu sau: QLNN
vé du lich 12 sy tdc dong biing quyén lyc cia Nha
nuSe doi v6i cdc hoat dong du lich nhim tao ra sy
thong nhat trong t6 chiic va hoat dong du lich, ddm
bdo phét trién du lich ma vin bio tén dugc tai
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nguyén, duy tri va phdt trién vin hod, bdo ho
quyén va 1gi ich hdp phép ctia khach du lich, t&
chitc, ca nhan kinh doanh du lich, khuyé&n khich c4c
thanh phan kinh t& tham gia phat trién du lich.

2.3. Vai tro ciia qudn Iy nha nudc vé du lich

Thit nhdt, dinh huéng cho hoat dong du lich phat
trién tich cuc, van thic ddy ting trudng kinh t&
song van giif gin cdc gid tri truyén thdng va bdo
ton tai nguyén du lich clia da't nudc.

Thit hai, hinh thanh va hoan thién moi trudng
phdp 1y toan dién, 6n dinh cho hoat dong du lich
trong cd nudc, cho tirng viing va tirng dia phuong
cu thé.

Thit ba, dung hoa m6i quan hé va 1¢i ich giita du
lich véi cdc nganh kinh t&€ khdc; ddm bdo hai hoa
vé quyén 1gi gifta cong dong dan cu, nha dau tu du
lich va khach du lich.

3. Mot s6 yéu té tac dong dén hiéu qua quan
1y nha nuéc vé du lich

3.1. H¢ thong phdp ludt ciia Nha nudc vé du
lich va qudn Iy nha nuéc vé du lich

So v6i nhitng cong cu khac nhu dao dic, phong
tuc, tap qudn, tin dicu ton gido, quy dinh clia cong
ddng dan cu hay clia cdc td chitc xa hoi... phdp luat
néi chung c6 nhitng wu thé€ vudt troi hon nhu tinh
bit budc chung, cudng ché; tinh xdc dinh vé mit
hinh thitc; tinh quy pham phé bién...

Nhd nhirng thudc tinh d6, phép luit c6 kha ning
thé ché& hod dudng 16i, chli truong clia Pang, dua
vao ddi sdng va trd thanh hién thuc trong doi song;
phdp luit xdc dinh dia vi phdp 1y cla cdc cd quan
nha nudc, cdc td chic xa hoi va dén turng c4 nhan,
tir d6 tao dung hanh lang, khudn khd phap 1y cho
moi hoat dong clia cdc chii thé trong xa hoi; phap
luat quy dinh céc bién phap ki€m tra, gidm sat va
x1t 1y nhitng chii thé c6 hanh vi vi pham phdp luat.

Riéng phdp luat vé& du lich, mic du ra ddi c6
phan hoi mudn, song tinh tf nhitng nim 1960 dé&n
nay, cic cd quan nha nuéc cé thim quyén da ban
hanh khd nhiéu vin ban phédp luat quy dinh truc
ti€p va gidn ti€p diéu chinh cdc van dé lién quan
dé&n hoat dong du lich. Nhitng quy dinh nay da thuyc
st mG dudng cho nganh cong nghiép khong khéi
phiét trién mot cdch manh mé, ddp Gng yéu ciu clia
nén kinh t& thi trudng va xu th& hdi nhap qudc t€,
ddc biétla giai doan ban hanh va dp dung Luat Du
lich 2005 thay th& cho Phap 1&énh Du lich ndm 1999.

Sau hon 10 nim trién khai Luat Du lich 2005,
bén canh nhitng y€u 8 tich cuc ¢6 tinh chdt md
dudng cho du lich phat trién thi ddng thdi cling ndy

sinh khong it nhitng van dé gy tr§ ngai. Piéu dé
cho thdy khudn khé thé ché da khong dap tng kip
nhu cau va xu thé phat trién du lich.

Tu nhitng tu tudng d6i mdi trong Nghi quy&t
92/NQ-CP ngay 8/12/2014 clia Chinh phti vé mdt
s6 giai phdp ddy manh phét trién du lich trong thdi
ky mdi va Nghi quyét s6 08/NQ-TW ngay
16/1/2017 ctia B6 Chinh tri vé& phat trién du lich trd
thanh nganh kinh t€ miii nhon da dugc ti€p thu va
th€ ché& hod cu thé trong Luat Du lich 2017 dudc
Qudc hoi da thong qua ngay 19/6/2017.

Nhitng quy dinh mdi nay cho thdy do c¢di mé
cao va su cam k&t manh mé ctia chinh quyén tir
Trung wong dé€n dia phuong, tir doanh nghiép dén
ngudi dan trong viéc khai day tiém lyc, tao da kich
thich du lich phét trién bt phd trong giai doan tdi.
Song vé lau dai, hé thdng phap luat vé du lich cin
dudc hoan thi€n hon nira vi hoat dong du lich néi
chung hién dang dugc diéu chinh rdi rac bdi khd
nhiéu luit va hé thdng nhitng vin bin huéng din
thi hanh. Han ch& nay phan nao cling 4nh huéng
dén hiéu qua quan ly nha nuSc vé du lich hién nay.

3.2. Nhdn thiic ciia nguoi din vé tdm quan
trong ciia phdt trién du lich

Luit phap phat tri€n 1a & d6 c6 sy dinh huéng
hanh vi d6i v6i chii thé thi hanh trong viéc bio vé
1gi ich ding ddn clia cdc thanh vién kh4c trong xa
hoi. LAu din hinh thanh trong nhin thitc ctia mdi
chii thé viéc phai ton trong cac luat hién hanh trong
xa hoi, vao thdi diém va tai ndi ma ho dang song.
Khi luét phdap dugc ton trong, viéc tuin thi sé dugc
thuyc hién mdt cach ty gidc.

Nhu vay, ludt phdp la quan trong song nhan
thic clia nguGi dan con quan trong hon. Khi khong
c6 sy ton trong phap ludt, khong c6 sy tu gidc thuc
hién hanh vi d€ bio vé 1gi ich ding din cia cic
thanh vién khéc trong xa hdi ngoai Igi ich cta cd
nhan hoic mot nhém cd nhan thi rait khé dé dat
dugc muc dich cudi cliing gid tri dan chii thuc sy i
mo hinh nha nuéc phap quyén theo xu huéng hién
nay. Piéu nay cang quan trong hon trong nhitng
hoat dong phat tri€n du lich. Vi du lich 1a nganh
kinh t& tdng hgp, lién nganh, lién viing va chi thyc
st mang lai hiéu qua khi c6 sy phdi hop ddng b tir
phia chinh quyén d&€n ngudi din, khi tit ci cling
huéng d&€n muc tiéu chung 13 hiéu qui phat trién
du lich clia qué huong, clia da't nudc.

Loai hinh du lich cdng dong 12 mot vi du dién
hinh nhit vé nhan thic cda ngudi dan d6i vdi vai
trd clia phat trién du lich. Cong ddng dia phuong va
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cu thé 1a tirng c4 nhan ngudi din tai dia phuong c6
vai tro trong viéc t8 chiic, van hanh va xiy dung
cdc san pham du lich phit hop cho du khich dva
trén nhitng gid tri vé viin héa, nhu phong tuc tap
quén, cdc di san phi vat thé cling nhu th€ manh vé
canh quan thién nhién cta dia phuong trong khuon
kh& quy dinh ctia phap luat va nhitng chinh sich
tai dia phuong.

Nhu vy d6i v6i cdc loai hinh du lich cdng dong
hién nay, vai trd va hinh 4nh “cht nhan” clia di€m
dé€n sé& dugc hinh thanh va tdn vinh ti chinh cdng
ddng dan cu khi tryc ti€p hay gidn ti€p tham gia
dén ti€p va thuc hién cdc dich vu du lich. Nhin tir
gbc dd bao quat hon, phat trién du lich cong ddng
da gép phan chuyén dich co ciu kinh t€, tao viéc
lam, ning cao ddi sdng vat chat, tinh thian cla
ngudi dan, tir 6 gép phan nang cao nhin thifc clia
ngudi dan ddi véi vai trd quan trong clia phét trién
du lich.

3.3. Chét lugng ctia dji ngii cdn bd, cong chiic
lam cong tac quan Iy nha nuéc vé du lich

Sinh thdi, Chud tich H6 Chi Minh d4dnh gid cao
v€ ¢6 vai trd to 16n va y nghia quyé&t dinh ctia cdn
bo va cong tdc cdn by ddi véi sy thanh bai clia
cdch mang'®: “cdn bo 1a cdi géc clia moi cong
viéc”; “mudn viéc thanh cong hoic thit bai, déu
do cdn bd tot hodic kém™. Trong sy nghiép cong
nghiép héa, hién dai héa dat nudc hién nay cang
doi hdi phdi c6 ngudn nhan lyc chit lugng ngay
cang cao hon, trong d6 bao gdm do6i ngii cdn bo,
cong chic lam cong tdc qudn ly nha nudc nédi
chung va doi ngili cdn b0, cong chirc lam cong tic
quan 1y nha nudc vé du lich néi riéng. Néu ho -
“cong boc cia Nhan dan” c6 sy han ché vé ning
luc, khdng dd uy tin va thi€u tAm huy€t trong cong
viéc sé rat khé hoan thanh nhitng nhiém vu dugc
giao. Truc yéu cau do, tir Pai hoi Padng toan qudc
1an that XI da chi rd: “Xay dung doi ngii cén bo,
cdng chiic trong sach, c¢6 ning luc d4p Gng yéu cau
cta tinh hinh méi”.

Thuc t€ cho thdy, doi ngii cdn bd lam cdng tdc
QLNN vé du lich tai cdc dia phuong hién di dudc
chi trong cd vé so lugng va trinh do chuyén mon
nghiép vu. Tuy nhién, vé trinh d6 chuyén mon, da
s6 cdn bd, cong chitc di ¢6 bing dai hoc hoic sau
dai hoc nhung thuc t€ chuyén nganh dao tao khong
phdi QLNN vé du lich ma thudng vé mdt linh vuc
nhat dinh trong hoat dong phat trién du lich nhu:
nha hang khach san, kinh doanh I hanh...

0] nhitng don vi dao tao c6 chuyén nganh
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QLNN, ndi dung li€n quan tdi du lich thudng dugc
dé cap 16ng ghép trong mdn hoc QLNN vé kinh
t&. Do d6, tinh chuyén sidu vé qudn ly trong linh
vic ndy sé c6 nhitng han ché& nhat dinh. Trong khi
dé, nhitng 16p tAp huin cong tic QLNN vé du lich
do cdc by, nganh & Trung wong t6 chic thudng
khong nhiéu, thdi gian ngin, s6 lugng tham gia han
ch€’; con & dia phuong cong tdc nay lai khong dugc
thuc hién.

Qudén 1i néi chung 1a nghé thuit hoan thanh
cong viéc thong qua ngudi khac; la qua trinh 1ap k&
hoach, t§ chiic, 1anh dao va kiém tra cong viéc ctia
cdc thanh vién trong t8 chifc, sit dung cdc ngudn
luc sin c6 d€ dat dudc cdc muc tiéu chia td chic!!.
Chifc ning cd ban ctia quan 1y 12 1ap k€& hoach, t&
chiic, lanh dao, chi dao, phdi hdp va ki€m tra. Nhu
vay, khi c6 ki€n thiic vé nha hang khach san hay
van dé kinh doanh dich vu It hanh khdng c6 nghia
s& tré thanh ngudi cdn bd, cong chitc quin 1y tot
nhitng hoat dong du lich nay.

bé doi ngii cdn by, cong chiic QLNN vé du lich
thuc sy ¢6 chi't lugng cAn ddm bdo vira ¢é ning
luc quan 1y, vira c6 ki€n thitc chuyén mon sau doi
v6i cdc hoat dong du lich. Cé nhu vay nhitng k&
hoach, quy hoach, chuong trinh, chi€n lugc phat
trién du lich dugc dé ra méi thuc su phu hgp véi
thuc tién va tao dong thic diy nganh kinh t&€ nay
phét trién. Hop tic qudc t& trong cic linh vuc kinh
t€ ngay cang trd nén phd bi€n, ngudi lam cong tdc
QLNN vé du lich cAn phdi tning cao hon nita kh3
ning st dung ngoai ngd.

3.4. Su phéi hop lién nganh, lién ving trong
qudn Iy vé du lich

Nghi quyé&t 08-NQ/TW ngay 16/01/2017 clia
B0 Chinh tri vé phat trién du lich trd thanh nganh
kinh t€ miii nhon khi x4c dinh nhitng nguyén nhan
cht y&u din dén han ch€, yéu kém clia nganh du
lich c6 dé cap vé su phdi hgp lién nganh, lién viing
trong qudn 1y du lich hiéu qué con thap. Céc cap,
cdc nganh vin chua thyc sy coi du lich 12 nganh
kinh t&€ c6 tinh lién nganh, lién viing. Piy 12 mot
yé&u td tdc dong quan trong dén hiéu qua QLNN
vé du lich hién nay tai Viét Nam.

Khodn 3 DPiéu 2 Hién phap 2013 quy dinh:
“Quyén Ivc nha nudc 13 thdng nhi't, ¢6 su phan
cong, phdi hop, ki€m sodt giita cic co quan nha
nudc trong viéc thuc hién cdac quyén lap phép,
hanh phép, tu phdap”. Nhu vay, ndi dung phdi hop
gilra cdc dia phudng, gitta cdc nganh khi thyc hién
nhiém vu qudn 1y néi chung 12 mdt nguyén tic
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hié€n dinh, nguyén tic quan trong trong t& chic va
hoat dong cia bd may Nha nuGc hién nay tai Viét
Nam. Trong d6, quan 1y theo nganh la hoat dong
quéan ly cdc don vi, t& chiic kinh t&, vin hod xa hoi
c6 cung co cau kinh t€ - k§ thuat hodc hoat dong
véi muc dich giong nhau nhim lam cho hoat dong
cla cdc td chic, don vi nay phat trién mot cich
ddng bo, nhip nhang, ddp @ng dudc véi yéu ciu
ctia Nha nudc va xa hoi.

Lién k&t kinh t€ vung thyc sy la sy lién k&t giita
céc chii thé kinh t€ khic nhau trong mot viing, dua
trén 1¢i ich kinh t&€ 13 chinh, nhim phét huy 1gi th&
so sdnh, tao tinh canh tranh kinh t&€ cao hon cho ca
viing. Cdc hinh thitc lién két kinh t& viing c6 thé
trén khia canh khong gian kinh t&€ theo lanh thd,
chudi nganh hang, t6 chiic sin xuat. Chi truong,
chinh sdch phat trién viing, lién k&t viing khong
nhitng tao dong luc phat trién kinh t& ma con gidp
céc viing khé khin thyc hién t8t chifc ning bio ton
tai nguyén, sinh thdi, an ninh, chinh tri va xa hoi.

TAI LIEU TRICH DAN:

4. K&t luan

QLNN vé kinh t& 12 mot chifc ning cda nha
nuéc, theo d6 Nha nudc st dung tit cd cdc bién
phép c6 thé dé can thiép vao nén kinh t&€ nhiim han
ché& nhitng khuyét tit cia nén kinh t& thi trudng,
tao moi trudng kinh doanh lanh manh, phan bg
ngudn luc mot cach t8i wu va thic ddy ting trudng
kinh t&, phét trién xa hoi mot cdch hai hoa, phu
hdp véi cdc gid tri truyén thdng va ban sic vin hda
clia dat nudc.

Thuc t&, du lich 12 mot nganh kinh t& tdng hop,
lién nganh, lién ving, mang bin chit nhan vin
va c6 tinh x4 hdi cao. Do d6, khong thé thi€u sy
tdc dong c6 t6 chitc va bing quyén lyc nha nudc
d6i vé6i cdc hoat dong du lich nhim ddm bdo cho
du lich phdt trién ding dinh hudéng, tao nén sy
phat tri€n bén vitng va cé hiéu qud. Nhu vay,
hoat ddng QLNN vé du lich c6 vai trd rd't 16n d6i
véi nén kinh t€ néi chung va hoat dong kinh
doanh du lich néi riéng =

I Nghi quyé&t s& 08/NQ-TW ngay 16/1/2017 ctia Bd Chinh tri vé phét trién du lich trd thanh nganh kinh t& mii

nhon.

2 Phuong Vinh. (2019). http://tuyengiao.vn/nghien-cuu/ly-luan/ly-luan-va-xay-dung-nen-tang-ly-luan-122009

(12/6/2019).

3 Hoc vién Hanh chinh qudc gia (2008), Gido trinh Qudn [¥ hoc dai cuong, NXb Khoa hoc va K§ thuat, tr.14.
4 Hoc vién Hanh chinh qudc gia (2012), Ly ludn hanh chinh nha nudc, Luu hanh noi bo, Ha Noi.

S https://vi.wikipedia.org/wiki/Du_l%E 1 %BB%8Bch.

6 Hoi ddng qudc gia chi dao bién soan tir di€n bach khoa Viét Nam (1995), Tir dién bdch khoa Viét Nam 1, Trung
tam bi€n soan tur dién bdch khoa Viét Nam, Ha Noi, tr.683.

7 http://www.caohockinhte.info/

8 Mai Vin Nhon (2001), Qudn Iy nha nudc vé du lich tai tinh Péng Nai, Luan vin Thac si Quin 1y hanh chinh
cong, Hoc vién Chinh tri - Hanh chinh Quéc gia H5 Chi Minh, tr.26.

9 Nguyé&n Thi Huy Hoang (2016), Qudn [y nha nudc vé du lich & tinh Tdy Ninh, Luan vin Thac si Quan ly hanh
chinh c¢ong, Hoc vién Hanh chinh Qudc gia co s& Thanh phd H6 Chi Minh, tr.23.

10 H5 Chi Minh: Toan tip (2011), Nxb Chinh tri qudc gia, Ha Ndi, tr.5m 309, 313.

! https://thesnguyenvietxuan.tptdm.edu.vn/Su-kien-nha-truong/Vai-tro-cua-Nha-quan-li-cong-tac-Lanh-dao-Quan-

li-16.html.
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QUAN LY CHI
NGAN SACH NHA NUGC CAP HUYEN:
TRUGNG HGP HUYEN BAO THANG,
TINH LAO CAI

® NGUYEN VIET DUNG - NGUYEN NGOC TUAN

TOM TAT:

Trong nhitng nim qua, cdng tic quin 1y chi ngin sdch nha nudc clia huyén Bdo Thing, tinh
Lao Cai da dat nhiéu k&t qua tot. Tuy nhién, bén canh nhitng k&t quéa dat dudc, cong tic nay van
con bdc 160 mot s& han ché can khic phuc, nhit 1a trong diéu kién Huyén can diy manh thuc hién
va hoan thanh muc tiéu phat trién kinh t& - x4 hoi giai doan 2016 - 2020. . Bai viét d4nh gid
thyc trang cdng tdc quan 1y chi ngin sdch nha nu6c va dé xui't mot sd gidi phdp nhim hoan thién
hoat dong quan ly chi ngan sdch nha nudc tai huyén Bdo Thing, tinh Lao Cai.

Tw khéa: Quan ly chi ngin sdch nha nu6c, huyén Bdo Thing, tinh Lao Cai.

1. bat van dé

Ngan sich nha nu6c (NSNN) cap huyén c6 vai
trd quan trong trong hé thong ngan sach nha nudc.
Trong qué trinh d8i méi, phat trién kinh t& - x4 hoi,
Nha nu6c ludn quan tAm d&€n cdng tic quan ly ngan
sdch nha nudc, dic bi¢t 1a hoat ddng chi ngin sdch
nha nu6c cip huyén. Trong nhitng nim qua, cong
tdc quin 1y chi ngan sdch clia huyén Bdo Thing,
tinh Lao Cai d3 c6 nhiéu d6i méi va dat dugc ti€n
bd dang ké. Tuy vay, vin con mot sd han ché cin
khic phuc, vé&: phan b6 von diu tu va chi thudng
xuyén; nang cao y thic ti€t tiém, chdng lang phi,
y thic ky luat tai chinh,... Piéu ndy 4nh hudng
khong nhé dén cong tic quin 1y chi NSNN trong
huyén va cong tdc gidm sat tai chinh ngén sdch cla
Hoi ddng nhan dan huyén. Do dé, viéc ting cudng
quan 1y chi ngan sdch nha nudc cAp huyén Ia rat
can thi€t, nhiim hoan thién va tirng budc ning cao
hiéu qué cong tdc quan 1y chi ngdn sdch nha nudc
tai huyén Bdo Thidng, tinh Lao Cai.

2. Pham vi va phuong phap nghién ciu

Dit liéu phan tich bao gdm ngudn dit liu thit

cAp va ngudn s lidu sd cAp. Ngudn dif liéu thit cAp
dugc thu thip qua cdc bdo cdo tai chinh cia huyén
Bo Thing, tinh Lao Cai, nhu: bdo c4do vé du todn
va quyét todn ngin sdch cip huyén; viin bin huéng
din x4y dung du todn,... dudc cung cAp bdi UBND
huyén B4do Thing. Ngudn dif liéu so cAp dugc thu
thap thong qua phdng van va diéu tra tryc ti€p
bing viéc st dung cdc phi€u diéu tra y ki€n cla
cdn bd quén ly, chuyén vién phong Tai chinh va
cdc don vi st dung ngan sich, véi s6 phi€u dicu
tra 12 104 phi€u.

Phuong phédp phan tich s6 liéu: Phuong phdp
thong ké mo ta, phan tich so sanh, phuong phdp
phan tich tdng hdp nhim ddnh gid thuc trang cong
tdc quan 1y chi ngan sdch nha nudc tai huyén Bao
Thing, tinh Lao Cai.

3. K&t qua nghién citu

3.1. Thuc trang qudn ly chi ngdn sdch nha
nudc tai huyén Bdo Thdng, tinh Lao Cai

3.1.1. Cong tdc ldp du todn chi NSNN

- Thuc hién cong tdc 1ap du todn trong giai doan
2016 - 2018 diing theo huéng din hé thong ké todn
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va muc luc ngin sdch Thong tu s6 342/2016/TT-
BTC ngay 30/12/2016 ctia B6 Tai chinh. Dy todn
chi NSNN qua 3 nim c6 xu huéng ting lén. Nim
2016, téng du todn chi NSNN 1a 515.316 triéu
ddng, nim 2017 ting 1&én 572.493 triéu dong, nim
2018 ting 1én 628.190 triéu dong. Dy todn chi
NSNN ctia huyén tap trung vao 2 ndi dung chinh la
chi dau tu phdt tri€n va chi thudng xuyén. Chi
thudng xuyén chi€m ty trong chii y&u trong tdng
chi can d6i NSNN, binh quén trong giai doan 2016
-2018 1a 72,45%.

- K&t qua khdo sdt vé cong tac 1ap du todn chi
NSNN ciia cdn bd qudn 1y va chuyén vién dat &
muc trung binh va kém. Mirc d§ cdng khai, minh
bach va ding quy trinh trong cong tac 1ap du todn
chi NSNN dugc ddnh gid ¢ mic 3,22 - dat mdc
trung binh cao. K&t qui khdo sdt vé cong tic lap
du todn chi NSNN nhin chung da c6 su cong khai,
minh bach va ding quy trinh. Viéc xay dung du
todn da c6 cin ci vao k& hoach dinh huéng, phat
trién kinh t& - x4 hoi ctia Huyén. Tuy nhién, mitc
do tham khdo clia cdc ¢d quan, don vi cAp huyén
va cdp xa van chi dat & mic trung binh thap, ciing
nhu chua chi ti€t diy di cdc chi tiéu cu thé theo
ding hudng din hé thong k€& todn va muc luc
ngan sach.

3.1.2. Cong tdc chdp hanh dy todn chi NSNN

Trong giai doan 2016 — 2020, huyén Bdo
Théngthuc hién chi truong wu tién cdc du 4n trong
diémtrong chi ddu tu phat trién , d€ phat trién kinh
t& - xa hoi . Cu thé, nim 2018, Huyén di chi ddu
tu phat trién cho chuong trinh, du 4n chd y&u phian
b6 cho hoat dong cla cdc cd quan quin 1y nha
nuéc, ddng, doan thé; chi cho hoat dong gido duc
- dao tao, day nghé va chi cho cdc hoat dong kinh
t&, v6i ty trong trong tong chi dau tu phat trién 1an
lugt 1a: 68,9%, 12,6% va 5,6%.

Quy moé chi thudng xuyén cia huyén Bédo
Thing trong giai doan 2016 - 2018 tudng ddi 6n
dinh va c6 xu huéng ting nhe. Nam 2016, chi
thudng xuyén NSNN dat 379.801 triéu dong; Nam
2017 chi thudng xuyén NSNN dat 397.691 tri¢u
dong (tuong dng ting 4,71%); Nim 2018 chi
thudng xuyén NSNN dat 406.800 triéu dong, ting
tuong tng 2,29%. Chi thudng xuyén ctia Huyén co
ban da ddp tng dugc cdc nhiém vu kinh t€ - x4 hoi,
ddm bdo an ninh qudc phong, nang cao chat lugng
gido duc,... trén dia ban. Cd ciu chi thudng xuyén
dugc phan b3 chd yé&u cho hoat dong gido duc -
dio tao, day nghé; y t&, dan sd va gia dinh.
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K&t qua khdo sat vé chap hanh chi NSNN cho
thdy huyén Bdo Thing mdi chi dirng 8 mifc trung
binh. Chi tiéu dugc ddnh gid cao nhat trong 5 chi
ti€u la mdc do nghiém tdc, minh bach trong cong
tdc qudn ly chi NSNN dugc ddnh gid 3,21, dat &
mifc trung binh, ti€p dé&n 1a chi tiéu mitc dd thong
tin k&t qud thyc hién chi dugc thong bdo dén nhan
dan trong huyén dugc ddnh gid 3,12, dat & mic
trung binh. C4c chi tiéu con lai 1a mic d6 phan bd
NSNN phu hgp véi k€ hoach, nhiém vu, du todn
dit ra; midc dd phu hop trong phan bd kinh phi
cho hoat dong cia Huyén trong chi dau tu phat
trién; mitc do phit hgp trong phan b kinh phi cho
hoat dong chi thudng xuyén dat & mic dd trung
binh thap.

Tir k€t qué khdo sdt chdp hanh chi NSNN huyén
Bdo Thing cho thdy viéc phan bd kinh phi trong
hoat dong chi ddu tu, chi thudng xuyén chua dugc
tot, con chi nhiéu cho hoat dong clia cic co quan
quin 1y nha nudc, ding, doan thé, ma chua tip
trung chi cho cdc hoat dong kinh t&, hoat dong khoa
hoc - cong nghé va vin hda, thé duc, thé thao.

3.1.3. Cong tdc quyét todn chi NSNN

K&t qud chi ngdn sdch cho thdy huyén Béo
Thing chi tuong ddi sdt vdi thyc t€. Téng chi
NSNN huyén nam 2016 dat 97,6% so véi du todn,
nam 2017 dat 97,9% so vé6i du todn, ndam 2018
dat 100,7% so vé6i du todn. Trong tng chi NSNN
huyén, ¢6 3 khodn muc chinh Ia: chi cAn d6i ngan
sdch, chi bd sung cho ngin sach cap dudi va chi
ndp ngin sdch cdp trén. Muc chi b8 sung cho
ngan sich cAp dudi thuc hién dat 100% dy todn
dudc giao.

Chi tiéu quan trong va bi€n dong trong chi
NSNN huyén Bdo Thing 1a chi cAn d6i NSNN,
gdm c6 chi dau tu phat trién va chi thudng xuyén.

V& chi dau tu phat trién: Trong giai doan 2016
- 2018, cong tic quyét toan chi ddu tu phat trién
ctia Huyén chi dat: 74,3% nam 2016 so vé6i duy
todn, 82,2% niam 2017 so vé6i du todn, 88,4% nim
2018 so véi du todn. Cong tdc thyc hién thap hon
nhiéu so vé6i du todn, khong thuc hién theo ding k&
hoach dy 4n ctia Huyén dé ra, khong quyét todn
dudc cdc du 4n theo diing k& hoach da 1am cho chi
chuyén ngudn ctia Huyén 16n va c6 xu huéng ting
qua cdc ndm.

Nguyén nhin 13 c¢6 mdt s6 du 4n chim ti€n do,
cling c6 nhitng cong trinh hoan thanh nhung vuéng
mic trong hd so thanh todn, din dén phdi chuyén
ngudn sang nim sau. Thong qua ra sodt cho thdy,
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cdc dy 4n c6 chl dau tu thudce x4, thi trdn quén ly
van con nhiéu han ch€, nhu: Viéc phdi hgp chua
kip thdi clia cdc chi ddu tu v6i kho bac nha nudc
huyén @€ thyc hién tit todn tai khodn déng ma dy
dn. Viéc phdi hgp cham din dén mat thdi gian ra
sodt cling nhu thi€u tinh chinh xdc trong b4o cdo.

Vé chi thudng xuyén: Nim 2016 dat 96,1% so
vGi du todan, nam 2017 dat 94,1% so véi du todn,
ndm 2018 dat 96,6% so vdi du todn. K&t qua nay
cho thdy cong tdc quan Iy chi thudng xuyén cla
Huyén r4t chit ché va ti€t kiém so véi du todn
dugc giao. Tuy nhién, vin c6 mot s6 khodn muc
chua sat véi thuc t€, mot sd don vi chua thuc su tiét
kiém. Pa phan cdc don vi chua chi dong trong
cong tic xay dung k& hoach, nhiém vu clia don vi
minh hang nim dé&n khi thyc hién khong c6 trong
du todn dudc giao tir dAu nim din dén tinh trang
phai d& nghi b3 sung kinh phi st dung ngin sich
nhu khodn muc chi cho qudc phong.

Niam 2016 chi qudc phong dat 100,4% so v6i du
toan, nam 2017 dat 113,9% so véi du todn, nim
2018 dat 120,2% so vdi du todn. Viéc thuc hién cd
3 nim déu vugt du todn dugc giao cho thay cong
tdc 1ap du todn khong sit véi thuc t€. Cdc don vi
khong xdc dinh dugce nhi€ém vu trong qué trinh 1ap
du todn, phdi xin b3 sung kinh phi cip trén, din
dén tinh trang khong tu chd trong qud trinh chi,
cling nhu thyc hién nhiém vu ctia don vu dugc giao.

3.2. Ddnh gid hoat dong qudn ly chi NSNN tai
huyén Bdo Thdng, tinh Lao Cai

3.2.1. Két qud dat duoc

Trong giai doan 2016 - 2018, cdng tic quan ly
chi NSNN dat dugc nhitng k&t qua ndi bat. Cu thé:

- Cong tdc lap du todn chi NSNN huyén Béo
Thiéng co bdn ddm bdo diing thdi gian qui dinh clia
tinh, ddm bdo cdng khai, minh bach theo ding quy
dinh cia Nha nugc. Cong tac 1ap du todn bam sat
v6i huéng din clia Bo Tai chinh, Nghi quyé&t cia
HDND cap tinh, cAp huyén.

- Pdi v6i chap hanh chi dau tu phat trién: Cac
khodn chi cho dau tu phat trién dugc co ciu theo
thtt tu vu tién, khong dau tu dan trdi, ting cudng
thuc hién tu chd, tu chiu trdch nhiém khi thuyc hién
cdc dy dn. Cac khoan chi trong giai doan 2016 -
2018 dudc tap trung trong viéc ning cip, cdi tao
co s§ ha ting, k§ thudt trong xdy dung tru sé
huyén, va tru s& thi trdn, x4, hoi trudng UBND céc
x4 va thi trAn, xdy dung cdc tram y t€ thudc thi
trAn, xa nhim nang cao chat lugng phuc vu nhian
dan trén dia ban.

- P6i v6i chadp hanh chi thudng xuyén: Viéc
chap hanh chi thudng xuyén ctia huyén ddm bio
ding ndi dung, kinh phi thudng xuyén dugc quan
ly, ki€m sodt st dung diing muc dich, cdc don vi
st dung ngan sdch da cé y thic trong viéc st dung
kinh phi mot c4ch ti€t kiém va hiéu qua hon.

3.2.2. Han ché

Bén canh nhitng k&t qua dat dudc, viéc quén 1y
NSNN ctia huyén Bdo Thing con tdn tai mot s
han ch& nhat dinh.

Thit nhdt, cong tac 1ap dy todn chi NSNN: Cong
tdc 1ap du todn chi NSNN khong du bdo hét duge
nhitng bi€n dong chi cla dia phuong, gay khé khin
cho cong tdc chdp hanh va quyé&t todn ngan sich,
phdi chuyén ngudn nhitng ngudn chua thyc hién
dugc, phai giai trinh va thay d6i k& hoach d6i vdi
nhitng khodn vugt chi.

Mot s6 don vi thu hudng ngan sich tir cap xa
dén thi trin con x4y dung dy todn khong c6 cd s
rd rang, 1ap so du todn chi NSNN cao, dAn d&én du
todn chi khdng sdt véi thuc t&.

Mot s du 4n khi 1ap du todn chua tudn thi ding
quy trinh, kh3o st khong cin than, din d&n trong
qué trinh thyc hién phdi thay d6i, diéu chinh, 4nh
hudng dén ti€n do du 4n, gy bi dong trong qud
trinh quan 1y chi NSNN.

Thit hai, cong tdc chdp hanh chi NSNN: Co cau
chi NSNN ctia Huyén da c6 nhitng chuyén bién
tich cuc, nhung t6c¢ do ting chi thudng xuyén van
16n hon tdc dd ting chi ddu tu phat trién. Chi cho
dau tu phat trién hang nim tuy di ting 1én, nhung
so v4i ty trong trong tdng chi NSNN vin thap.

Ch4p hanh chi NSNN huyén Bdo Thing cho
tha’y viéc phan bé kinh phi trong hoat dong chi dau
tu, chi thudng xuyén clia Huyén chua dugc tot, con
chi nhiéu cho hoat dong clia cdc cd quan quin ly
nha nuéc, ddng, doan thé, ma chua tip trung cho
céc hoat dong kinh t&, dic biét 1a chi cho hoat dong
khoa hoc va cong nghé va chi cho vin héa - thé
duc thé thao. P6i v6i chi ddu tu phat trién: chat
lugng tu van chua dude tot trong cong tac lap du
todn, thi€t k&, nhat 12 viéc tinh todn hiéu qua kinh
t& - x4 hoi sau dau tu cia dy 4n d6 mang lai. Con
nhiéu dy 4n chdm ti€n d9, din dé&n chi chuyén
ngudn sang nim sau ctia Huyén Ién.

Thit ba, cong tdc quyét todn chi NSNN: Cong
tdc quy&t todn chi NSNN van con hién tugng chAm
ché trong viéc nop bdo cdo, cdc khodn chi chua
dugc ra sodt hét, viéc tap hgp chitng tir khi thuc
hién khéa s6 k€& todan van chua duge diy di. Bio
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cdo quyét todn chi dirng lai § mic do x4c dinh s&
liéu trong nim,chua phan tich, ddnh gid s6 liéu
quyét todn d€ riit ra bai hoc kinh nghiém cho cong
tdc 1ap du todn, phan bS va chap hanh chi NSNN
cho nhitng nim ti€p theo.

4. Mot so giai phap hoan thién cong tac quin
1y chi NSNN tai huyén Bao Thing, tinh Lao Cai

Mot la, hoan thién cong tdc ldp du todn chi
NSNN:

Phong Tai chinh - K& hoach huyén véi tu cdch 1a
co quan tham muu cho UBND huyén trong viéc
quédn 1y toan dién vé tai chinh trén dia ban, phai cin
ctf vio s& ki€m tra va vin ban huéng din lap du
toan ngan sach do S& Tai chinh gt vé k&t hgp véi
chi dao cia UBND huyén vé xay dung du toan ngan
sach.

Viéc 1ap du todn ngan sach huyén phdi tinh dén
cdc k&t qua phan tich, danh gid tinh hinh thyc hién
k& hoach ngan séch clia cdc nim trudc, dic biét 1a
nim bio cdo.

D&i v6i chi ddu tu phét trién, phai x4c dinh 1o
nhitng n6i dung chi trong diém, thi ty vu tién cic
khoan chi, bim sit quy hoach phét tri€n kinh t& ctia
Huyén.

Hai la, hoan thién cong tdc chdp hanh chi NSNN:

Thuc hién t6t ch&€ @6 tu chd, tu chiu trach nhiém
vé stt dung bién ch& va kinh phi d6i vdi cic co quan,
don vi; Quéan 1y chit chi tiéu cong, ddm bao ting
cuong ki€ém tra, gidm sit viéc quan ly, st dung ngan
sach, tai san cong.

(1) B&i véi chi dau tu phat trién: Cin ¢ vao chi
tiéu, ngudn von dugc giao d€ bo tri chi theo nguyén
tic phdi ddm bdo ding cdc cdng trinh, hang muc
dugc duyét, khdng ty § diéu chinh cho cic hang muc
cong trinh khac. UBND huyén cin tich cuc chi dao
cc co quan chifc ning ki€m tra, ra sodt cdc danh
muc cdng trinh, véi mot s& cong trinh khdng c¢6 kha
ning hoan thanh s& phai c6 phuong 4n diéu chinh
vOn kip thdi, tranh tinh trang dé & dong von.

TAI LIEU THAM KHAO:

Trong quin 1y chi diu tu xdy dung cd bdn, cin
chi trong quan 1y chat lugng cong trinh va trién
khai du d4n ding ti€n do. Ti€n hanh ra sodt cdc
du 4n chim ti€n d6, hoidc du 4n treo d€ c6 bién
phédp xt 1y kip thdi.

(2) B6i véi chi thudng xuyén: Phdi ddm bdo
chi luong, cdc khodn c6 tinh chat luong va céc
khodn chi ddm bdo hoat ddng nhiém vu chinh tri
cda nganh, don vi. Qudn ly c4p phdt phdi ding
nodi dung cong viéc, theo ti€n do6 hoan thanh.

Thyc hién triét dé ti€t kiém chi thudng xuyén,
thuc hién chinh sdch tinh gidm bién ch& gin véi
khodn chi va bd tri kinh phi theo hiéu qué cong
viéc, thyc hién cit gidm t8i da kinh phi gidn ti€p.
Chii dong sip x€&p cdc khodn chi thudng xuyén,
vu tién cdc nhiém vu chi quan trong, ddm bdo
ngudn thuc hién cdc chinh sdch an sinh x4 hdi,
x6a d6i gidm ngheo.

D&i véi cac khodn chi phét sinh ngoai du todn
can phai chdp hanh ding theo quy dinh cda Luat
Ngan sdch va dugc cidp c6 thim quyén phé duyét,
kién quy€t han ch& nhitng khodn chi chua that
can thiét.

Ba la, hoan thién céng tdc quyét todn chi
NSNN:

Nghiém tiic thuc hién cong tdc quy€t todn von
ddu tu xdy dung cd bin ddi véi cdc du 4n hoan
thanh ddm bio vé thdi gian sau khi thuc hién xong
va ddm bdo thdi gian thim dinh theo quy dinh.

Cong tiac quy€t todn ngin siach cin dudc thuc
hién thdng nhi't theo diing quy dinh vé: Ching tir
chi ngdn sdch; Muc luc ngdn sdch nha nudc; HE
thong tai khodn, s8 sach, bi€u miu bdo cdo; Ma
s0 doi tuong nop thu€ va ma s6 ddi tugng st dung
ngan sach.

Céc don vi ti€n hanh 1ip bdo cdo quyét todn
chi ngdn sdch gii phong TCKH phdi ddm bédo
ding thdi gian va bi€u miu theo qui dinh cilia
Ludt Ngansich m
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NHIN LAI THI TRUONG
XANG NHIEN LIEU SINH HOC E5
VA TRIEN VONG PHAT TRIEN
TRONG TUONG LAI

® VU THI HIEN

TOM TAT:

Ngay 20 thang 11 nim 2007, Thd tuéng Chinh phid da ky qQuyét dinh s6 177/2007/QD-TTg
phé duyét “Pé 4n phat trién nhién liéu sinh hoc d&€n nim 2015, tAm nhin d&€n nim 2025”. Ngay
1/1/2018, xédng sinh hoc E5 chinh thic dude dua vao sit dung trén toan quoc thay th€ cho xiing
A92. Pén thdi di€ém hién tai, xing E5S da dudc nhidu ngudi tiéu ding Iva chon, theo d6, san lugng
tiéu thu sdn phdm nay ciing dang ting 1én ding k€. Tuy vay, bén canh nhitng nhan xét tich cuc
tif ngudi tiéu dung, xing nhién liéu sinh hoc ES ciing vap phai nhiéu ludng y ki€n trdi chiéu khac.

Bai bdo tip trung ddnh gid lai thi trudng xdng sinh hoc ES trong thdi gian qua vé: nhu cau
thi trudng, sin lugng tiéu thu, gid ca, cdc kénh phan phdi... Tir d6, tdc gid dua ra nhitng gidi phap
cd ban vé trién vong phét trién clia xing E5 trong thdi gian tdi.

Tu khéa: Xiang sinh hoc ES5, thi trudng xang ES, nhié€n liéu sinh hoc.

1. Dit van dé

Nén kinh t& th& gidi da va dang phu thudc rat
nhiéu vao nhién liéu héa thach - modt ngudn tai
nguyén giy 6 nhiém moi trudng 16n. Tuy nhién,
hién nay, nhu ciu bdo vé mdi trudng s6ng dudc
trong sach cling nhu yéu cau vé phat tri€n kinh t&
véi mot tdc dd cao va trén quy md rong, da lam
cho an ninh niing lugng toan cAu ngay cang bi de
doa nghiém trong. Do d6, nhiém vu tim ki€m
ngudn thay th€ cho nhién liéu héa thach di dugc
dit ra trong gan ni¥a th€ ky qua va ngay cang trd
nén cAp thiét.

Trong s& cdc ngudn ning lugng thay thé diu
méd dang st dung hién nay (ning lugng gié, mat
trdi, hat nhén...), ndng lugng sinh hoc dang 1a xu
thé phat trién td't y&u, nhat 1a & cdc nudc ndng
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nghiép va nhap kh&u nhién liéu, nhd vao cic Igi
ich nhu: cong nghé san xuit khdng qué phic tap,
tin dung dugc ngudn nguyén liéu tai chd, ting
hiéu qua kinh t& ndng nghiép, khong cin thay ddi
cau tric dong cd ciing nhu ¢d s ha ting hién c6 va
gid thanh canh tranh so vé6i xing diu...

Lgi ich tir viéc st dung xdng nhién liéu sinh
hoc E5 di dudc nhiéu nha khoa hoc trong nudc
khing dinh thong qua cdc cong trinh nghién ctu
cu thé. Péng thdi, sy phét tri€én manh mé cla
nhién liéu sinh hoc trén thé gidi cang cling cd
manh mé hon nita nhitng 1¢i ich va huéng phat
tri€n dudgc coi 1a tat y&u clia nhién liéu sinh hoc
néi chung va xing E5 néi riéng. Nhitng k&t qua
dugc ghi nhan vé tinh hinh tiéu thu xdng ES cho
thdy, ngudi tiéu dung trong nudc dang dan chip
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nhin sdn phdm nay. Tuy nhién, bén canh d6 ciing
con nhiéu y ki€n trdi chiéu vé viéc st dung xiing
nhién liéu sinh hoc E3, diéu d6 dugc thé hién qua
su sut gidm nhe ty trong ti€u thu xdng E5 so vdi
tdng san lugng xing dau tiéu thu vao nim 2019.
Bdi vay, bai bdo tdp trung ddnh gid lai thi truGng
xdng nhién li€u sinh hoc E5 trong thdi gian qua
(thi trudng, san lugng tiéu thy, gid ban, kénh phan
phdi...), déng thdi dua ra mdt s6 nhan dinh vé
tiém ning phat trién clia sin pham nay trong giai
doan sdp tdi.

2. Xang nhién li¢u sinh hoc ES

Xing sinh hoc trong ti€ng Anh dudc goi 1a gaso-
hol hoic biogasoline d€ phin biét véi gasoline
(xdng thong thudng), dugc tao ra bing cich phdi
tron con sinh hoc ethanol khan (anhydrous ethanol)
vdi xidng thong thudng theo mot ti 1& nhat dinh,
trong d6 xing E5 gdbm 5% ethanol va 95% xiing
thong thudng. San phdm nay dugc goi la xing sinh
hoc, bdi vi ¢dn sinh hoc ethanol diing d€ phdi tron
xiing dudc ch€ bi€n thong qua qud trinh 1én men
c4c san phém hitu co, nhu: tinh bdt, cellulose, lig-
nocellulose, thudng 1a tif c4c loai ngii cdc nhur ngd,
sdn, lda mi, ddu tuwdng hoidc tir vd cdy, bd mia,...
Ethanol thu dudc sau qud trinh chung cat ngii cdc
1én men ¢6 dang hdn hdp gdm nude va ethanol, ta
cAn phdi tich nuéc dé€ 14y ethanol khan trudc khi
trOn v4i xang.

* Uu diém ciia xang ES

& Viét Nam, ethanol chi y&u dudc sdn xut tir
sdn 14t kho. Vi day 1a loai nhién liéu con méi doi
v4i ngudi tiéu dung Viét Nam, nén khong it ngudi
lo ngai st dung xdng E5 s€ lam hdng mdy xe.
Nhung thuc t€, xing E5 thich hgp véi moi dong co
chay xing, dui 12 6t6 hay xe m4y déu khong can
diéu chinh hay thay th& bat ky thi€t bi nao. Pong
co str dung xing ES5 ciing sé gitip gidm dang ké cdc
loai khi thdi doc hai CO va HC c¢6 trong xdng
khodng. Chinh vi vdy, loai xdng sinh hoc E5 dugc
coi la than thi€n v6i mdi trudng.

Viéc st dung xing sinh hoc E5 gép phan tich
cyc vao van dé bdo vé moi trudng. N6 13 ngudn
nhién liéu thich hgp nha't trong thdi ky ma van dé
0 nhiém moi trudng dang hét stic cAp bach. Van
dé can kiét dan ngudn nguyén liéu héa thach siu
trong 10ng dat chi 12 mdt trong nhitng nguyén nhan
thit yéu d€ xing sinh hoc ES5 1én ngdi va chi€m linh
thi trudng, chit khong phdi 1a diéu kién trong yé&u.
Thém vao d6, viéc san xuit nguyén liéu dé cung

cap cho cdc nha mdy ethanol con gilp tao cong dn
viéc lam, ning cao thu nhdp cho ngudi ndng dan.

* Nhuge diém ciia xdang ES

Xing sinh hoc E5 thyc cht 1a xidng khodng A92
pha thém 5% ethanol nén ngudi ding cé thé st
dung 14n xiing thudng vdi xiing E5.

Tuy nhién, néu phuong tién khong st dung
trong vong 3 thang trd 1én thi khong nén dd xing
E5. Nguyén nhin la do & Viét Nam khong khi luén
néng 4m, nudc trong khong khi ra't d& bi xang hap
thu, hinh thanh nén cdc phan I6p trong xdng lam
xidng gidm chat lugng, gdy hdng héc cho dong co,
khé6 khdi dong mdy vi nudc tich tu dudi ddy binh
xing. Dong thdi, khong nén sit dung xing E5 cho
nhitng dong xe st dung dong cd trudc nim 1993,
diing carburateur. Axit trong xing c6 thé tic dong
xau dén zoing cao su, nhya, polymer ctia dong co.

3. Thi truong xang nhién li¢u sinh hoc ES

a. San luong tiéu thu xang E5

Theo bio cdo clia B6 Cong Thuong, tinh dén
cudi nim 2017, tdng san lugng xing dau tiéu thu
trén thi trudng Viét Nam 1a 6,904 tri¢u m3, trong
dé lugng xdng ES dudc tiéu thy chi€m ty trong 9%
- tuong duong khodang 0,62 triéu m3. Ty trong nay
rat thap cho thdy, tai thdi di€ém dé ngudi tiéu dung
khong Iva chon tiéu dung nhién liéu sinh hoc. Piéu
nay c6 thé hi€u la do théi quen, tip quan clia ngudi
tiéu dung. Viéc thay d6i théi quen tiéu diing can cé
thdi gian hodc nhitng tdc dong dG manh tr cdc
chinh sdch ctia Chinh phii nham kich thich ngudi
tiéu dung chuyén tir viéc st dung xing truyén
thong sang xing E5.

Nim 2018, Chinh pht da quyét dinh vé viéc chi
st dung xdng E5 va A95 cho cdc phuong tién cd
gidi dudng bo dudc dua ra. Theo sd liéu bdo cdo
cda cdc doanh nghiép ddu mdi kinh doanh xing
diu, lugng xing E5S RONO92 tiéu thu ndi dia trén
dia ban c4 nudc trong 6 thing dau nim 2018 da dat
khodng 1,78 triéu m3, chi€m ty trong khodng
40,18% tSng lugng xing cdc loai, xing RON9S dat
khodng 2,65 triéu m3, tuong Wng 59,82% tdng
lugng xing cdc loai. Tinh d&€n cudi nim 2018,
lugng xing ES5 tiéu thu dat hon 3,3 triéu tan, tuong
duong 43% tong lugng xing ban ra trén thi trudng,
ting khodng 34% so vGi nim 2017. (Hinh 1)

Miic do ting 1én manh mé cta sén lugng ti€u
thu xdng nhién li¢u ES5 trong ndm 2018 dudc cho la
do dnh hudng manh mé cda chinh sich “khai t&”
xing khodng A92 ctia Chinh phd. Pong thdi, hoat
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Hinh 1: Ty trong xdng ddu tiéu thu
ndm 2018

m Xang E5
m Xang A95

Nguon: Bdo cdo tinh hinh tiéu thu xdng ddu ciia
B6 Cong Thuong nam 2018

dong truyén thong phu hgp da gidp ngudi tiéu
diing nhin thic rd rang hon vé hiéu qua, 1gi ich
ctia xdang ES.

Tuy nhién, da ting trudng nay da khong con
gitt dugc cho d&€n nam 2019. Ty trong xdng E5 tiéu
thu trén thi trudng da gidm vé con 39% (tuong ng
3,34 triéu m3), chiing t6 sdn lugng xdng E5 bdn
trén thi trudng chua dat dudc nhu ky vong. Pic
biét, n€u so sdnh véi xing RON 92 trudc kia, thi ty
1é nay chi€m rat thap (xing RON 92 chi€m 75 dé&n
80%). (Hinh 2)

Hinh 2: Ty trong xdng ddu tiéu thy
ndm 2019

m Xang E5
m Xang A95

Nguén: Bdo cdo tinh hinh tiéu thu xdng ddu ciia
B¢ Céng Thuong nam 2019

b. Gid bdn xdng ES5

Mot trong s6 nhitng y&u t& dnh hudng tdi sin
lugng ti€u thy xdng ES5 trén thi trudng dé 1a gid
ban cda san pham. S di c6 hién trang sut gidm
sdn lugng ti€u thu xdng E5 vao nim 2019 mot
phin do mic chénh l&ch gi4 giita xing E5 va RON
95 chi khodng 1.500 dong/lit, khi€n ngudi tiéu
dung chua quan tim mit hang nay. Méc du gia
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xang E5 thap hon so v6i xidng A95, tuy nhién, mic
dd chénh 1&ch gia tir 1000d - 1500d/1it dugc cho 1a
chua di tao ra sy hdp din doi véi ngudi tiéu dung.

Hién nay, mic thué€ bdo vé mdi trudng thu trén
mdi lit xiing E5 thap hon xing RON 95 khodng 200
ddng, din d&€n muc gid cla hai loai xdng nay chi
chénh nhau khodng 1000d-1500d. Piéu nay c6 thé
s& khong khuyén khich ngudi tiéu dung st dung
xdng E5. Chinh vi viy, cdc doanh nghiép kinh
doanh xiing dau cho ring, Nha nudc can 4p dung
thu thu€ bdo vé mdi trudng trén gid tri tuyét doi
theo tirng loai xing. Theo d6, khdng tinh thu& bdo
vé moi trudng xang E5 theo ty 1€ ethanol nhu hién
nay, nhim tao do chénh léch giita xing E5 va
RONO5 tir 2.000 dén 2.500 ddng/lit, d€ kich cau
ngudi ti€u dung. Chinh sdch gid xdng E5 dugc coi
12 nhin t6 quy&t dinh d6i véi viéc thay ddi hanh vi,
théi quen clia ngudi tiéu dung. (Hinh 3)

c. Kénh phan phéi xing E5

DPé ngudi tiéu diing c6 thé ti€p cin va mua xing
E5 mot cach dé dang, hé théng kénh phan phdi
déng mot vai trd cuc ky quan trong. Khi c¢6 quyét
dinh dua xdng sinh hoc E5 vao bdn dai tra, cdc
doanh nghiép diu mdi kinh doanh xing diu phai
diu tw ning cao ning luc vé kho chita, thiét bi pha
tron, van chuyén nhiim cung ng xing E5 trai rong
trén cdc dia ban. Thong ké clia BO Cong Thuong
cho biét, hién c& nudc ¢6 hon 15.000 ctra hang ban
18 xing dau c6 thé dap tng dugc nhu ciu tiéu ding
s&n phdm xing sinh hoc E5.

Tuy nhién, mdt sy that 12 hién nay nhiéu nha
bédn 1é khong mdn ma v4i viéc ban xang E5. Ly do
12 10i nhudn, doanh s&, chi€t khau chua dd manh
dé khuyén khich cdc dai Iy va cifa hang xing dau
tham gia kinh doanh sdn phim nay. Viéc xay dung,
1dp dit cdc thié€t bi phu trg, bdn bé, cdc cdt bom
xidng E5 tai cdc dai 1y va cita hang xing dau doi
héi dau tu vé mit bing ciing nhu ngudn von, din
dé&n cdc chii clra hang con nhiéu do dy, ngin ngai
dau tu.

Theo cdc doanh nghiép kinh doanh xing diu
va dai 1y ban 1&, kinh doanh xiing E5 ¢6 14i thap
hon so v4i xdng RON 95, tham chi trong tinh hinh
hién nay cang bdn nhiéu cang 18 vi phdi trich qu§
binh 8n gid xing dau cao. Mot vi du cu thé, thing
4 nim 2019, mic x4 quy dodi véi xing E5 1a hon
3.500 ddng/lit, trong khi d6i véi xing RON 95 vao
khodng 2.045 ddng/lit, diéu nay khi€n cdc doanh
nghiép va ctta hang cang ban xidng E5 cang 16.



QUAN TRI - QUAN LY

Hinh 3: Dién bién gia xdang 2019
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Ngudn: Bdo cdo ciia Hiép hdi Xdng dau Viét Nam ndm 2019

Viéc x4 qu§ binh 8n gid xing dau c6 dd chénh cao
din d&€n mot so clra hang da bd xing ES5 sang ban
xdng RON 95. Vi chinh sdch nay, cdc don vi tiéu
thu xiing E5 s& bi gidm qu§ nhiéu hon so véi don
vi khong bdn, din dén cdc doanh nghiép cé xu
huéng thich ban xing RON 95 hon 1a xing E5 dé
¢6 thé tranh thAm hut quy.

d. Hoat djng truyén thong

Thdi gian qua, B Cong Thuong da thong tin,
tuyén truyén vé dudng 16i, chi truong ctia Pdng,
chinh sach, phap luit ctia Nha nudc vé phat trién
va st dung nhién liéu sinh hoc § nudc ta qua céc
phuong tién thong tin dai ching, qua cdc cudc hdi
thdo, tip huin, phat hanh cAm nang vé xing sinh
hoc E5, trén website ciia B6 Cong Thuong da xay
dung chuyén muc cAm nang vé xing sinh hoc ES5,...;
thong tin va qudn triét trién khai nghiém tic vé Lo
trinh 4p dung ty 1& phdi tron nhién liéu sinh hoc
vdi nhién liéu truyén thong t6i cdc doanh nghiép
kinh doanh xing dau didu mdi, thuong nhan phin
phdi xing dau. Bo Cong Thuong ciing da phdi hgp
véi B6 Thong tin va Truyén thdng thuc hién K&
hoach théng tin, tuyén truyén khuyé&n khich st
dung nhién liéu sinh hoc 2018 theo Quyét dinh s&
450/Qb-BTTT ngay 30/3/2018 ctia Bo trudng Bo
Thong tin va Truyén thong, nhim muc dich ddy

manh cong tic tuyén truyén, phd bi€n sdu rong vé
viéc st dung nhién li€u sinh hoc.

Céc hinh thic truyén thong dudc cho 1a phong
pht, da dang, phtt hgp véi trinh d6 din tri cla tiing
nhém ddi tugng, tirng viing, mién, nhim ning cao
nhén thic, trach nhiém ciia mdi c4 nhan, td chic,
doanh nghiép va cong ddng xi hdi vé viéc st dung
nhién liéu sinh hoc. Hon nita, né con gép phan ddm
bdo muc tiéu an ninh ning lugng, gidm dan sy 1&
thudc vao xing khodng, cai thién moi trudng, gép
phan tao thu nhiap bén virng cho khu vuc nong
nghiép va thic ddy tdi cd cAu nganh Nong nghiép.

DPé&n nay, ngudi tiéu diing da c6 nhan thic day
dl hon vé xing sinh hoc E5, déng thdi ciing ¢6
nhitng dong thdi tich cyc trong viéc lga chon sdn
phdm @€ sir dung. Cic khdo sat tai mot s6 clra hang
xing diu clia Petrolimex cho thiy, ngudi tiéu diing
hién khong con tim 1y e ngai khi mua xdng ES tai
cdc cay xing. Piéu nay cho thdy hiéu qua dang ké
cla cong tdc truyén thong ctia Chinh phid va Bo
Cong Thuong. Bén canh viéc ting cudng truyén
thong dén ngudi tiéu ding, Bo Cong Thuong cling
da c6 nhitng viin ban chi dao, tuyén truyén tdi cic
doanh nghiép, dai Iy kinh doanh xiing diu trén cd
nuéc, nhim thic ddy sin lugng tiéu thu xing E5
trong thdi gian tdi.
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4. Tiém nang phat trién thi truong xing E5

Sau hon 2 nim dudc trién khai phan phdi dai
tra thay th€ xing khodng A92 trén toan qudc, xing
sinh hoc E5 da dugc dong ddo ngudi tiéu dung lya
chon st dung. Piéu nay dugc thé hién thong céc
con s6 cu thé vé san lugng va ty trong tiéu thu
xdng E5 nhitrng nim qua. Bén canh nhitng thanh
tuu dat dudc, con dudng phat trién xdng E5 ciling
con nhiéu khé khin trong tuong lai. Tuy nhién,
tiém ning phat trién thi trudng ctia sdn phdm nay
la diéu khong thé phii nhan.

Thit nhdt, 16 trinh phat trién nhién liéu sinh hoc
néi chung va xing ES néi riéng 1a nhu cau cip
thiét, do su can kiét cia ngudn nguyén liéu khodng
ciing nhu tinh trang 6 nhiém moi trudng. Theo do,
qudc gia s& tap trung moi ngudn lyc cé thé nhim
ti€p tuc phat tri€n sin phAm nay trong tuong lai.

Thit hai, nhién li€u sinh hoc néi chung va xdng
E5 néi riéng dugc san xudt tif cdc sdn pham sinh
hoc, ma ngudn Iyc vé nguyén liéu sinh hoc cla
Viét Nam dudc danh gia la da dang va c6 trit lugng
16n. Theo tinh todn cia Vién Ning lugng Viét
Nam, tdng ngudn sinh khdi clia nuéc ta 1a 118 tri¢u
tAn/nim. Pay dugc coi 12 ngudn nguyén liéu dn
dinh d€ san xuat xing E5 trong dai han.

Thit ba, sdn xuat va st dung nhién liéu sinh hoc
da trd thanh xu th& phd bi€n trén thé gidi trong
viéc tim ki€m nhitng nguyén liéu c6 kha niing tdi
tao dugc. Nhiéu qudc gia da thu dudc thanh cong
16n trong linh vyc nay, nhu: Brazil, My, Bic, Nhat
Bdn, Trung Qudc, Thdi Lan,.. Viét Nam s& c6
nhiéu thuin 1gi tif nhitng bai hoc dudc riit ra trong
qud trinh nghién cttu, sit dung, sdn xuat clia cdc
nuSe di trude. Cdc nghién cifu nay sé 1a tién dé
gitip Viét Nam diy nhanh hon nita 16 trinh dua
xang ES néi riéng va nhién li€u sinh hoc ndi chung
vao thi trudng.

TAI LIEU THAM KHAO:

Thit tu, theo bdo cdo clia Hiép hdi Xing dau
Viét Nam, hién nay, tdc do ting ti€u ding xdng
diu & Viét Nam con thap so véi cdc qudc gia khac
trong khu vuc. T6c dd nay & nudc ta vio khodng 7-
10%, trong khi & cdc qudc gia khdc & khu vuc
Asean 1a trén 15%. Trong tuong lai, chi s6 ndy sé&
tdng nhanh khi lugng phuong tién giao thong c6 xu
huéng ting. Theo d6, lugng xing diu tiéu thu trén
toan quoc cling s& c6 xu huéng ting.

Thit nam, dudi sy tic dong tur cdc hoat dong
truyén thong clia Chinh phd, théi quen tiéu diing
cdc sdn phdm xing truyén thdng clia ngudi tiéu
diing s& thay d6i. Nhan thic, 1ong tin clia ngudi
tiéu dung doi véi xing E5 ting cao sé khié€n ho
thay d6i hanh vi Iva chon san phdm. Pay dugc coi
l1a yé&u t6 quan trong nhim ddm bdo mic ting
trudng cta xdng E5 trong thdi gian tdi.

5. K&t luan

Nhin lai thi trudng xdng sinh hoc E5 sau 3 nim
c6 thé thdy ring, d&€n nay, xing E5 di dugc nhiéu
ngudi tiéu dung tin tudng va lwa chon st dung.
Céc s6 liéu vé€ sdn lugng tiéu thu va ty trong
trong tong san lugng xing dau trén thi trudng cho
tha'y budc ti€n vugt bac clia sdn phdm xing ES.
Bén canh nhitng thanh tyu dat dudc, xdng sinh
hoc E5 ciing phdi d6i mit véi nhiéu khé khin.
Mot trong nhitng nguyén nhan chinh din dén viéc
thAim nhdp thi trudng ctia sdn phim nay gip
nhiéu thich thic d€n tir viéc phat trién hé thong
kénh phin phdi va chi€n lugc truyén thong vé
sdn pham dén ngudi tiéu dung. Bdi vdy, Chinh
phid va cdc doanh nghiép sdn xui't - kinh doanh
xing E5 cAn c6 nhitng bién phdp cin thi€t va kip
thdi, nhim thay ddi théi quen cia ngudi tiéu
dung. Khi thay d8i dugc théi quen nay, chic chin
tiém ning phdt trié€n clia xing ES trong tuong lai
1a rdt16n W
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ASSESSING THE ES BIOFUEL MARKET IN VIETNAM
IN THE PAST TIME AND THE OUTLOOK
FOR ES BIOFUEL IN THE COMING TIME

® VU THI HIEN
Hanoi University of Mining and Geology

ABSTRACT:

On November 20, 2007, the Prime Minister signed Decision No. 177/2007 / QD-TTg approving
the scheme of biofuel development to 2015 with vision to 2025. Since January 1, 2018, ES biofuel
has officially used nationwide and replaced A92 gasoline. ES gasoline has gradually used by many
consumers, significantly boosting the consumption volume of E5 gasoline. Besides positive
comments, ES biofuel has also encountered many mixed opinions. This article focuses on re-
evaluating the ES5 biofuel market in Vietnam in the past time in terms of market demand,
consumption volume, price, distribution channels, etc., thereby making basic assessments on the
outlook of E5 biofuel in Vietnam in the coming time.

Keywords: E5 gasoline, ES biofuel market, biofuel.

S6 8 - Thang 4/2020 265



TAP CHi CONG THUONG

TAI CAU TRUC QUY TRINH NGHIEP VU
KHI TRIEN KHAI CAC DU AN CONG NGHE
VE QUAN LY QUAN HE KHACH HANG
TRONG DOANH NGHIEP

® BUI QUANG TRUGNG

TOM TAT:

Bai viét tip trung xdy dung cdc khung ly thuyét vé tdi thi€t quy trinh nghiép vu, cic ly
thuy€t vé quan 1y du 4n cong nghé thong tin, c4c 1y thuyét vé quin 1y quan hé khiach hang. Trén
co sd ly thuyét, bai vi€t dua ra cdc luan ctf phan tich nhitng khia canh, nhu: thyc trang, 1¢i ich,
xu huéng phét trién clia viéc tdi thi€t quy trinh nghiép vu trong cdc du 4n cong nghé vé hoat
dong quan 1y quan hé khach hang. Cin cit vao cdc két qud phan tich, bai vi€t dua ra mdt nhém
bao gdbm 4 ki€n nghi vé viéc tdi thi€t quy trinh nghiép vu trong cdc du 4n cong nghé vé hoat

déng quan 1y quan hé khach hang.

Tw khéa: T4di thi€t quy trinh nghiép vu, qudn ly du 4n cong nghé, qudn ly quan hé

khdch hang.

L Dit van dé

Vai trd cla khdch hang va nhitng van dé lién
quan dén qudn 1y quan hé khdch hang luén dugc
cdc doanh nghiép chi trong va dit1én hang dau.
Van dé quin 1y cdc du d4n cong nghé d€ van
dung cong nghé vao hd trg cho hoat dong quin
ly khdach hang dang dugc ra't nhiéu cdc td chitc
quan tAm. D€ dua cdc du 4n cong nghé di dugc
dén véi thanh cong phdi dva trén nén ting co
bdn va quan trong d6 chinh 1a cdc quy trinh va
nghiép vu trong quén ly. P&i véi linh vuc quén
ly quan hé khdch hang, d€ ddp ng dugc nhitng
nhu cdu va doi hdi ngdy cang cao va chuyén
nghiép tir phia khdch hang, khong thé khong
thuc thi cdc gidi phdp cong nghé (cu thé 1a cdc
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du 4n cong nghé thong tin). Trong thyc t&, nhiéu
t8 chic da va dang c¢6 nhiéu cdc du 4n cong nghé
lién quan d€n quin Iy quan hé khdach hang. Tuy
nhién, cdc du 4n nay vin con thi€u sy bai ban
va tinh chuyén nghiép, do vy hiéu qud chua
cao, chua dap tng dugc nguyén vong clia td chifc
vé sy am hi€u va sé chia v&i khdch hang, chua
1am thda min dudc sy ky vong va nhu cdu cda
khdch hang. Bai vi€t dé cip d€n mot s6 van dé
vé quy trinh nghiép vu trong viéc quin ly cdc du
dn cong nghé lién quan dén hoat dong quén ly
quan hé khdch hang, déng thdi dua ra mot s6
ki€n nghi v€ viéc tdi thi€t 14p quy trinh nghiép
vu phit hgp vdi viéc quan 1y cdc du dn cong nghé
vé quin 1y quan hé khdch hang.
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II. Co s6 1y luan vé tai thi€t quy trinh nghiép
vu trong quan Iy cac dy 4n cong nghé vé quan Iy
quan hé khach hang

2.1. Co s6 Iy ludn vé tdi thiét quy trinh nghi¢p
vu

T4i thi€t quy trinh nghiép vu 12 mot chién lugc
quén ly kinh doanh, tdp trung vao phin tich va
thi€'t k& quy trinh cdng viéc va quy trinh kinh
doanh trong mot td chitc, nhim muc dich gidp cac
t8 chitc ¢o cdu lai vé ¢d bdn cdch ho 1am viéc dé€
cdi thién ddng k€ dich vu khdch hang, cit gidm
chi phi hoat dong va ning cao kha nidng canh
tranh. T4i thi€t quy trinh nghiép vu tim cdch gitp
cdc td chifc tdi cau tric triét d€ bing cach tap
trung vao d6i mdi nén tdng cda quy trinh kinh
doanh ctia ho. Theo Thomas Davenport, mot quy
trinh kinh doanh 12 mdt tdp hgp cdc nhi€ém vu
logic c6 lién quan dé€n nhau dugc thuc hién dé dat
dugc k€t qua kinh doanh nhu mong mudn. T4i
thi€t quy trinh nghiép vu tap trung toan dién vao
cdc muc ti€u kinh doanh va cédch cdc quy trinh
lién quan dén chiing, khuyé&n khich sy ddi méi c6
hiéu qua va viéc t8i uu héa quy trinh nghiép vu
kinh doanh mdi.

Téi thi€t quy trinh nghiép vu con dugc goi la
thi€t k& lai quy trinh nghiép vu kinh doanh, chuyén
ddi nghiép vu kinh doanh hoic quin 1y thay ddi
quy trinh kinh doanh. T4i thi€t quy trinh nghiép vu
bit ddu bing viéc ddnh gia cdc muc tiéu chién lugc
clia t8 chiic va nhu cAu clia khdch hang; tap trung
vao cdc quy trinh kinh doanh cia t8 chic, cac bude
va quy trinh chi ph6i cdch st dung tai nguyén dé
tao ra cdc sin phdm va dich vu ddp tng nhu cau
ctia khach hang hoic thi trudng cu thé.

2.2. Co' sé Iy ludn vé qudn ly du dn cong ngh¢
thong tin

Qudn Iy du 4n 1a viéc 4p dung céc kién thifc,
k¥ ndng, cong cu va k¥ thudt trong cac hoat dong
clia dy 4n dé€ ddp ng cdc yéu ciu cda dy 4n da
ghi trong k& hoach.

Du 4n cong nghé thong tin va phat trién phan
mém ngoai nhirng dic di€m chung ctia dy 4n con
c6 nhitng dic di€m riéng ctia CNTT nhu sau: (1)
Phat tri€n nhanh cdc yéu ciu ki nghé phan mém,
phan tich, thi€t k€&, cai dit. Xu thé ngay nay da
chuyén dan tir dit liéu thuin nhi't sang di liéu
khong thuin nhat, tir hé thdng cdc mdy I6n sang
mdi trudng mang, tif 1ap trinh tudn ty sang lap
trinh phan tdn, huéng doi tugng, cdc hé thong thu

dong sang chli dong; (2) S6 lugng dong 1énh 16n
v6i quy m6 tir 10.000 dén 100.000 dong 1énh
(SLOC- Source Line Of Code, hoic KSLOC=
1000 SLOC) v6i nhiéu thanh vién tham gia; (3)
Dy 4n da dugc phan thanh nhiu loai rdt nhd (1
1ap trinh vién, 1 thing véi 500 SLOC) dén cuc 16n
(trén 500 I4p trinh vién, thdi gian tir 5 d€n 10 nim
vGi s6 dong 1énh dé€n trén KSLOC). Dy 4n cang
16n thi khd nidng thanh c6ng cang nhd; (4) Viéc
x4y dung phin mém c6 nhitng dic thii riéng nhu
khong nhin thd'y dugc, khé xdc dinh thé nao la
“xong”, dd phitc tap 16n, dic biét 1a d€ bi thay
ddi; (5) Po do clia dy 4n khong phai lic nao ciing
dugc dinh lugng. Vi du: mdc do khé khian cia bai
todn, do rd rang cla cdc yéu cau,... Cic udc lugng
xdc dinh ching mang ndng tinh cht quan; (6) Cac
s0 liéu dinh lugng nhu s6 lugng gid 1am viéc cla
cdc thanh vién, s dong 1énh, s6 md-dun tao
dung, s6 gid may tinh, s6 ca ki€m thit thuc hién,
s6 161 mic phdi, so trang tai liéu da dugc viét,
vi€'t thuc hién k€& hoach, s6 lugng cic thay ddi,...
cling phdan dnh dugc phﬁn nao ti€n d6 hoic tinh
trang cua du dn.

Thong thudng, cic dy 4n cong nghé thong tin
dudc trién khai qua 6 giai doan: (1) Hoach dinh
chién ludc ttng dung CNTT; (2) Xay dung mo hinh
nghiép vu va quy trinh nghiép vu( Business Model
and Business Process); (3) Thi€t k&€ mo hinh tng
dung CNTT; (4) X4y dung gidi phdp tng dung
CNTT; (5) Ki€m tht, cai dit, dao tao, van hanh va
khai thdc hé thong; (6) Panh gid hiéu qua, xem xét
nhu cau méi, dua ra yéu cau diéu chinh.

2.3. Co s6 Iy ludn vé qudn 1y quan hé khdch
hang

Theo 1y thuy€t marketing, quin 1y quan hé
khach hang (Customer Relationship Management
- CRM) 1a mdt hé thong nhitng quy trinh hd trg
mdi quan hé khdch hang trong sudt vong ddi kinh
doanh, nhiim dat dugc muc tiéu chinh 12 thu hit
khdch hing m&i va phat trié€n khach hang sdn c6.
Duva vao khdiniém nay, hé théng CRM bao gdm
4 y&u t&, gdm: Cau triic td chic 14y khach hang
lam trung tdm; Cdc quy trinh kinh doanh; Cdc
nguyén tic trong dich vu hd tr¢ khach hing; Phan
mém hd trg.

Theo 1y thuyé&t vé quédn tri chi€n lugc kinh
doanh, CRM 13 mot chié€n lugc kinh doanh dudc
thi€t k&€ @€ nang cao 1¢i nhuin, doanh thu va sy hai
long cia khdach hang. Dya trén khdi niém nay
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CRM bao gdm: Phan mém hd trg; Cic dich vu hd
trg khach hang; Cdc phuong thiic kinh doanh nhim
gia ting 1¢i nhudn, doanh thu.

CRM ciing dudc hi€u 1a mot chién lugc kinh
doanh quy md toan t§ chitc, doanh nghiép, chiing
dudc thi€t k€ nhim lam gidm chi phi va ting lgi
nhuin bing cdch cling c6 1ong trung thanh cia
khdch hang. CRM gitip cdc t§ chitc, doanh nghiép
stt dung hiéu qui ngudn nhan luc, cdc quy trinh va
hi€u thau 1gi ich clia cong nghé d6i véi viéc gia
tdng khich hang.

Mot hé thong quén 1y quan hé khdch hang
thudng c6 quy trinh nghiép vu gdbm cic chifc ning
co ban sau day: ban hang, marketing, hd trg dich
vu va hd tr¢ duy tri khach hang cling cdc chuong
trinh khuyén mai.

IIL. Thyc trang va xu huéng cia tai thi€t quy
trinh nghiép vu khi trié€n khai cic dy 4n cong
nghé vé quan Iy quan hé khach hang

3.1. Thuc trang trién khai cdc du dn cong nghé
vé qudn 1y quan hé khdch hang

Thyc t&€ cho thay, nhiéu doanh nghiép di cé
nhitng két qua budc diu rat kha quan trong trién
khai cdc du 4n cong nghé vé quin Iy quan hé
khach hang. Nho viéc khai thdc t6t ha ting cong
nghé ma nhiéu doanh nghiép da hoan thién dugc
hé thong CRM ctia minh, gidp cho viéc quin Iy va
cung cip dich vu nhanh gon hon, théa man yéu ciu
ngay cang cao cia khach hang. Quy trinh kinh
doanh dugc ddng bo héa, tdi uu hda va k&t hgp hai
hoa véi viéc thyc thi CRM tao nén dudc su linh
hoat sy tuong thich trong cdc hoat dong diéu hanh,
quin 1y ctia doanh nghiép. Piéu dem lai thanh
cong clia cac doanh nghiép khi trién khai cdc du d4n
cong nghé vé quan ly quan hé khich hang d6 1a
viéc xdc dinh va x4y dung dudc chién lugc rat 1o
rang, bai ban, logic tao nén mdt chudi cdc du 4n
ndi ti€p xuyén sudt trong toan doanh nghiép. Cc
chié€n lugc dudc dua ra ludn ludn gin k&t véi viéc
thi€t 1ap cd cau phat trién va diéu hanh clia doanh
nghiép, xdc 1ap rd rang viéc dau tv cho CRM ddm
bdo dudc su hai hoa vé chién lugc, quy trinh, t&
chic, cong nghé thdng tin va con ngudvi.

Tuy nhién, cling con nhiéu han ché trong khi
tri€n khai cdc du 4n cong nghé vé quan ly quan hé
khdch hang. Van dé diu tién dén tir nhan thifc clia
doanh nghiép vé CRM con thi€u chua 1 rang, din
dé&n xdc dinh sai hoic khong rd rang cho cdc muc
tiéu cia CRM. Ti€p d&n 1a viéc phan bd, khai thac
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va stt dung cdc ngudn Iyc nhu con ngudi, tai chinh,
cong nghé, cho cdc du 4n cong nghé vé CRM thi€u
st chii dong, thi€u dinh lugng, khé ki€m sodt.
Nhiéu doanh nghié&p cho ring, CRM phai tap trung
vao viéc tim ki€m, lya chon, xay dung va duy tri
mdi quan hé véi khach hang la cong viéc clia chi
riéng bd phan kinh doanh. Piéu ndy da din dén
nhitng sai IAm nhu thi€u tinh dong bo, thi€u sy lan
tda, thi€u su tuong tic, thi€u quy trinh chuin trong
trién khai va 4p dung cdc du 4n vé CRM cho toan
doanh nghiép. Mit khic, nhiéu doanh nghiép qud
chd trong vao khau cdng nghé va chié€n lude, ma
da quén di nghiép vu dinh vi vi tri trung tim cda
khach hang. Mot s6 doanh nghiép khac lai qud voi
vang, thi€u quy trinh nghiép vu trong qud trinh
trién khai du 4n cong nghé vé CRM. Mot s6 khéc
lai trién khai cdc dy 4n vé CRM véi quy trinh
manh miin, mang tinh chdp v, thi€u sy logic gay
khé khén cho viéc phuc vu khach hang sau nay,
chua dem lai thanh céng cho doanh nghi€p nhu
mong dgi. Tham chi, khi CRM di vao hoat dong
con gay ra nhiéu trd ngai doi vdi khach hang trong
viéc ti€p can nhitng thdng tin ti phia doanh nghiép,
khong nhin dugc nhitng sadn pham va dich vu nhu
ky vong.

3.2. Xu huéng tdi thiét quy trinh nghiép vu khi
trién khai cdc du dn cong nghé vé qudan ly quan
hé khdch hang

Viéc gia ting cdc gid tri cho khdch hang va
nhitng gi lién quan d&€n khach hang ludn dudc cic
t6 chifc rat coi trong va nd luc thyc thi. Véi vai tro
la trung tAm, & vi tri nay, khdach hang khéng chi la
thanh phan yéu cdu va st dung sidn pham hoic
dich vu ma con 1a déi tugng trung gian k&t ndi, tao
ra sy tudng tic giita cdc t6 chifc cung cip cdc sin
phdm dich vu xoay quanh minh. VAn dé dit ra doi
V@i t6 chiic 1a viéc s& st dung cong nghé gi dé€ 1am
théa man dudc khach hang va nhitng nhu ciu clia
ho. Bén canh d6, t6 chiic phai nim bit dugc viéc
van dung cong nghé ra 1am sao, hiéu qua dem lai
nhu thé ndo? Liic nay dé gidi bai todn quin Iy quan
hé khach hang, t& chitc bit budc phdi két hgp véi
baitodn quan ly cdc dy d4n co6ng nghé va day ciing
l1a xu hudng chinh trong tuong lai. Quén 1y cdc du
4n cong nghé s& phdilam mém va gin b6 véi quy
tinh nghiép vu ctia quan 1y quan hé khéch hang.
Nhitng cong nghé mdi nhu Big Data, IoT, Machine
Learning, Blockchain va Al s€ ludn ludn la nhitng
lrra chon hang diu dugc 16ng ghép vao cdc quy
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trinh nghi€p vu quan Iy quan hé khach hang thong
qua hoat dong quan 1y du 4n cong nghé dé hd trg
CRM chii dong hon trong viéc nim bit, ki€m sodt,
khai thdc cdc dit liéu vé khdch hang, ting cudng
dich vu chim s6c¢ khdch hang, cling ¢& su hai long
ctia khach hang, nghién ctru, phin tich rd hon hanh
vi, tim 1y ctia khdch hang, dong thdi ti€n hanh
phan tich, dy dodn va dua ra cdc tw van hd trg cho
khdch hang. Bac biét hon, khi cdc cong nghé trén
dugc phat trién trén nén ting st dung dich vu clia
dién toan ddm mAy s& mang lai nhiéu sy cdi ti€n
trong quy trinh nghiép vu quan 1y quan hé khach
hang dé huéng t6i cdc dich vu quan 1y khach hang
thong minh.

VI. Mot s6 ki€n nghi tdi thi€t quy trinh nghiép
vu khi trién khai cdc du 4n cong nghé vé quin 1y
quan hé khach hang

4.1. Phdn tich quy trinh nghigp vu trong qudn
Iy dw dn cong nghé vé hoat dong qudn Iy quan hé
khdch hang

Phén tich quy trinh quén 1y du dn co6ng nghé va
quy trinh quan 1y quan hé khdch hang sé dua trén
viéc phdc thdo va minh bach cd hai quy trinh nay.
Dé thyc thi dudc viéc phan tich, ddng thdi d€ viéc
phan tich dat két qud tot thi van dé mau chot 1a
viéc phdi x4c dinh dugc cdc y&u t& can phan tich.
Trong thuc t€, hoat dong phan tich s& dién ra trén
mot s& cdc yéu td sau day: phan tich gid tri gia
ting, phan tich thdi gian, phan tich chat lugng,
phan tich yéu cau, phin tich rii ro, phan tich tai
chinh, phan tich vé nhan sy, phan tich nhitng van
dé vé khach hang nhu: nhu ciu, yéu ciu, théi quen,
vin héa, Itta tudi, sd thich, thu nhép...

Phén tich quy trinh nghiép vu trong quan 1y céc
dy 4n cong nghé vé hoat dong quin 1y quan hé
khich hang la viéc can lam nhim kich thich su cai
ti€n va ti€n t6i 1a chudn héa cic nghiép vu trong
hoat dong quin 1y quan hé khdch hang. Sau mdi
mot budc phin tich, mot s6 thay ddi tic dong dén
quy trinh s€ dudc dua ra. Vi vay, viéc dua ra cic
muc tiéu d€ phan tich va dich ma hoat dong phan
tich cAn huéng tSi sé 12 co s& gidp qué trinh chudn
héa hoat ddng quan ly quan hé khdch hang dugc
thanh cong.

4.2. Cdi tién quy trinh nghiép vu trong qudn ly
du dn cong nghé vé hoat dong qudn ly quan hé
khdch hang

Vian dé cai ti€n quy trinh nghiép vu trong quan
1y du 4n cong nghé vé hoat dong quin 1y quan hé

khach hang s€ la budc thit hai trong hoat dong tdi
thi€t. Trong bu6c ndy, phdi lam rd dugc hai van dé
12 hoach dinh chié&n lugc tng cung CNTT cho nén
tdng CRM va xdy dung dugc mo hinh nghiép vu
va quy trinh nghiép vu. Qua trinh cdi ti€n sé& dién
ra dya trén nhitng k&t qud cla viéc danh gid tuan
ty va chinh xdc quy trinh nghi€p clda hoat dong
quan 1y quan hé khdch hang. Viéc ddnh gid tuin
tu cdc hoat dong, nhu: Bdn hang; Marketing va
ddp tng yéu cAu ctia don hang; Dich vu va hd trg
khach hang; Duy tri khdch hang va cdc chuong
trinh tén vinh khach hang trung thanh cia CRM,
dé tir d6 lya chon va xdc 1ap xem cong doan can
céi ti€n mot cach chinh xdc cling rat khé khin doi
v6i hoat dong hoach dinh chi€n lugc ng dung
CNTT. Mot loat ddnh gid sai hodc thi€u sét ciing
rat dé din dén sy that bai cia du 4n. K& dén 1a
viéc xdy dung dudc md hinh nghi€p vu va quy
trinh nghiép vu d€ mo6 phdng mot cich chinh xdc
CRM dya trén cac danh gid 1a mdt thach thic 16n,
tao ra nhiéu rdi ro, thim chi c6 thé lam d8 v3 ca
hé thong CRM né€u nhu khong tuan thd cdc két
qua cia viéc ddnh gid. Nhiéu t6 chifc dd bé qua
bu6c ddnh gia khi hoach dinh chi&n lugc ¢ng dung
CNTT. Thay vao d6 1a tri€n khai ngay viéc xay
dung md hinh nghiép vu va quy trinh nghiép cia
CRM. Ho quén mit ring, két qué clia viéc danh
gid s& 12 ¢d s§ nén tadng cho cdc budc k& ti€p. Vi
vay, trong cdi ti€n quy trinh nghiép vu trong quin
ly du 4n cong nghé vé hoat ddng quin 1y quan hé
khdch hang, cong doan ddnh gid tudn tu va chinh
xdc quy trinh nghiép vu ciia CRM can phai dugc
xem xét, cin nhic that k§ ludng

4.3. Dong by héa quy trinh nghiép vu trong
qudn ly du dn cong nghé vé hoat dong qudn ly
quan h¢ khdch hang

Bu6c k€ ti€p clia viéc tdi thi€t quy trinh nghiép
vu trong quan 1y dy 4n cong nghé vé hoat dong
quédn 1y quan hé khdch hang 1a sy ddng bd héa. Sy
k&t hgp clia viéc thi€t k€ mo hinh va xay dung gidi
phdp tng dung cong nghé thong tin cia CRM phai
dudc thuc hién dua trén hoat dong 14p ban db quy
trinh 'ng dung CNTT va d6i chi€u quy trinh tng
dung CNTT ctia CRM. Sau khi hoach dinh chi€n
luge ng dung CNTT cho nén tdng CRM va xay
dung dugc mo hinh nghi€p vu va quy trinh nghiép
vu cho nén tdng nay, cong viéc ti€p theo cian lam
12 4nh xa quy trinh nay 1én ban d6 quy trinh tng
dung CNTT dé€ so sanh va ddi chi€u. Cong viéc
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ndy sé dua ra dudc cdi nhin tir tdng thé clia cd quy
trinh nghi€p vu ting dung CNTT trong quén ly dy
4n cong nghé ciing nhu di d€n chi ti€t tirng ti€n
trinh ctia cd quy trinh quan 1y quan hé khach hang.
Viéc chi ti€t héa cdc ti€n trinh clia hoat ddng quan
ly quan hé khach hang sé 1a cd s& d€ gidi ma, cai
ti€n va hién dai quy trinh ¢ng dung CNTT trong
quan 1y du d4n cong nghé.

DPong bo héa con 1a viéc lya chon chinh xdc cic
cdng doan trong quy trinh quan 1y quan hé khach
hang mang di tham chi€u vé6i quy trinh ng dung
CNTT trong qudn Iy dy dn cong nghé nhim tim
ki€m va khai thac dugc tdi da nhitng diém manh
trong tirng cdng doan ctia quy trinh quan 1y quan hé
khéch hang. Cong doan Iya chon quy trinh d€ dong
bd héa phai dua trén cic tiéu chi nhu sau: TAm 4nh
hudng clia quy trinh, tAim quan trong clia quy trinh,
hiéu qua hoat ddng cla quy trinh, tinh kha thi cla
quy trinh, khd ning dng dung cong nghé cua quy
trinh, khd nidng tuong tdc cia quy trinh, kha ning
hdp tdc clia quy trinh. Cong doan ddng bd quy trinh
s& 1a mot cdng doan dudc thuc hién bdi mot chudi
cac cong viéc nhu: Xdc 1ap gia dinh, hinh thanh y
twdng, danh gid va lwa chon y tudng, cai ti€n va
hoan thién cdc y tudng, xdc nhan quy trinh mdi.

4.4. Chudn héa quy trinh nghiép vu trong qudn
Iy du dn cong nghé vé hoat dopng qudn ly quan hé
khdch hang

Chuin héa quy trinh nghiép vu trong quén ly
du 4n cong nghé vé hoat dong quin 1y quan hé
khdch hang 13 cong viéc gin nhu khé khin, phitc
tap va quan trong nhit. D€ thyc thi duge van dé
ndy, viéc lwa chon cdc phuong phap thich hgp dé
chuén héa quy trinh nghi&p vu trong quan ly cic du
4n cong nghé vé hoat dong quin 1y quan hé khach
hang phai dugc hoach dinh mot cach ti mi va cdn
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than. C6 rit nhiéu phuong phép, tuy nhién, dé Iva
chon cdc phudng phap phit hgp cho tirng t8 chic
nhim thuc thi dugc viéc chudn héa nhim cai td o
rang hi€u qud trong hoat dong quan ly quan hé
khdch hang lai 12 mdt bai todn khé. Trong thuc t&,
dé chudn héa quy trinh nghiép vu trong quin ly
cdc du 4n cong nghé vé hoat dong quin ly quan
hé khich hang cAn thyc hién thong qua viéc két
hgp cédc phuong phdp nhu: Phuong phdp tdi cdu
tric, phuong phdp ty dong héa, phuong phap dp
dung cong nghé d€ thay ddi va hoan thién quy
trinh nghi€p vu.

V. Két luan

Trong thuc t€, viéc tng dung cong nghé hién
dai va tién ti€n trong quan Iy quan hé khdch hang
da git hdi dudc nhiéu thanh cong, dem lai dugc
nhiéu 1¢i ich cho cdc khdch hang. Tuy nhién, sy
ti€n héa clia CNTT da tdc dong manh mé va doi
hdi cdc hoat dong quan 1y quan hé khdch hang
ciing cAn phai d8i mdi mot cach linh hoat d€ thich
nghi va dem lai nhiéu tién ich nhat c6 thé cho
khdch hang. P€ c¢6 dugc mot hé thong quén 1y
quan hé khich hang ludn linh dong, d6i mdi, hoat
dong hiéu qua, dn dinh va sdng tao nhim tao ra
nhiéu gi4 tri cho khdch hang thi viéc ning cAp va
cai ti€n quy trinh nghiép vu trong hoat dong quin
1y quan hé khach hang 1a mot van dé rit dang dugc
quan tdm. Thong qua viéc thu thip, nghién ctru,
tdng hop va phan tich, bai viét dd dua mot s goi
¥ ¢d bdn cho viéc tdi thi€t quy trinh nghiép vu
trong quan 1y du 4n cong nghé vé hoat dong quin
1y quan hé khdch hang. Nhitng y ki€n nay giip
déng gép thém vao viéc tao ra sy lién két, hgp tac,
phdi hgp giita cdc nghiép vu quin Iy du 4n cong
nghé véGi quy trinh nghiép vu cta hoat ddng quan
ly quan hé khdch hang m
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SU CO THUONG GAP VA GIAI PHAP
GIA CO NEN, CHONG SUT LG KHI
XAY DUNG PHAN NGAM CONG TRINH
NHA G DAN DUNG TRONG PIEU KIEN
NEN PAT YEU TAI THANH PHO HAI PHONG

® NGUYEN PUC L3I - NGUYEN QUANG TUAN B

TOM TAT:

Trong xay dung cdng trinh nha & dan dung tai thanh phd Hai Phong, cdc bién phép thi cong, gia
c6 nén da dugc nhiéu nha thiu 4p dung. Tuy nhién, thuc t&€ cho thdy, viéc thi cong nay vin gip
phdi cdc su ¢d va gy 4nh hudng nghiém trong d&€n cdc cdng trinh 1an c4n, 1am thiét hai khong nhé
vé tai sdn, uy tin clia chli ddu tu, nha thau va cdc bén lién quan.

Bai vi€t trinh bay mot s6 su ¢d thudng gip, tir d6 tic gid dé xudt cdc gidi phdp gia cd nén,
chong sut 18 khi xAy dung phan ngdm cong trinh nha & dan dung trong diéu kién nén dit yéu tai

Hai Phong.

T khoa: Nén dit y&u, gia c6 nén, chdng sut 18, xay dung, cong trinh, thinh phd Hai Phong.

1. Piatvan dé

Pé xay dung phin ngdm cidc cong trinh din
dung trén nén dat y&u, trén thé gidi di c6 rat nhiéu
cach xay dung c6 hiéu qua. Nhirng phuong phéap
nay cling da dugc ap dung vao cic cong trinh xay
dung & Viét Nam.

Hai Phong 1a mot trong nhitng trung tim d6 thi,
cong nghiép va thuong mai 16n cla cd nudc. Nhitng
nim gin day, theo xu huéng phat trién kinh t& va du
lich, dich vu trén dia ban, Hai Phong da va dang
xay dung nhi€u cong trinh nha & gia dinh tr 4 - 9
tang k&t hgp 1am vin phong cho thué, kinh doanh c4
thé v6i nhu cau rit 16n. Viéc xay dung phan ngim
cdc cong trinh n6i trén dit ra nhiéu van dé vé k§
thuat cong nghé cho cdc nha thau, bdi cling lic ho
phdi gidi quyét hai viéc. P6 1a vira phai ddp ting yéu
cAu k¥ thuat, dm bao an toan cho cong trinh dang
xay dung va céc cong trinh 1an cin, vira phdi ti€t
kiém chi phi cho chii dau tu ciing nhu nha thau.

Qua cic bdo cdo k&t qua khdo sit dia chat cla
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mot s6 cong trinh dugc xay dung tai cdc dia diém
dién hinh trén dia ban Hai Phong, k&t hop vdi tai
lieu dia chat thdy vin clia thanh phd cho thay, dia
chit Hai Phong bao gdm: cic 16p dat yéu & trang
th4i bun, sét déo chdy & do sau trung binh tr 2 dén
30m [2]. Bic tinh cda cdc 16p dit nay 1a dat yéu,
ma sit nhd c¢6 thé gin bing khong; khong nhitng
vy, nén dia chAt H3i Phong con chiu xAm thuc cia
nudc ngdm va nudc bién rat cao. Vi dic diém nay
s& gy anh huéng xau dén qu4 trinh thi cong phin
ngam clia cong trinh xay dung va qu4 trinh 1am viéc
clia cong trinh sau nay.

2. N§i dung nghién ciu

2.1. Mjt 6 su ¢d hay gdp phdi trong cong tic
gia ¢’ nén ddt yéu va chong sut 16 khi xdy dung
phdn ngam cong trinh nha & din dung tai Hdi
Phong

Qua nghién cu thyc tién qu4 trinh thi cong phin
ngam cong trinh nha & dan dung tai Hai Phong, tic
gi4 nhan thdy mot s su c6 thudng hay gip phai nhur:



QUAN TRI - QUAN LY

Su c6 sut liin bé mit xung quanh hd dao, giy sut lin
cong trinh 1an cin; Su ¢6 nang ddy hd dao; Su co
chuyén vi clia tudng cir.

C6 thé k& d&n mot vai su c6 cu thé nhu qué trinh
thi cong phan ngdm clia cong trinh nha bén canh da
gdy nghiéng lin cho cdng trinh chinh. Tinh trang
ngdi nha 5 tang (tai 16 27 dudng Lé Hong Phong -
quian Ngd Quyén - Hai Phong) cang lic cang bi
nghiéng 16n hon, nha thiu thi cdng da phai st dung
6 thanh thép hinh I cling v6i cdc cot gd 16n dé chong
dd, nhiim han ché€ tinh trang nghiéng, Itin thém cda
ngdi nha. (Hinh 1, 2, 3, 4)

Do 4p luc nuSc bén ngoai qué 16n da diy tudng
clr gd nghiéng vé phia hd méng, 1am cho tudng cir
¢0 phia ti€p gidp v6i nha dan bi sat, lam sap cd khu
vuc sin sau clia cong trinh lién ké.

Trong qua trinh thi cong ddo mdéng khong c6 bién
phdp chong giit hd dao hop 1y, khong ngin dugc
mach nu6c ngdm xam thuc vao cong trinh, khién
cong trinh ngdp nu6c va giy ra sat 16 dit thanh ho
mong.

Do &nh hudng ctia myc nudc ngdm xam thyc vao
hé tudng clr 1am cho mot s6 cir thép trong hé tudng
clr bi han ri, din dén khong rit 1én dugc phai bd di

Nhu vy, c¢6 thé thdy, viéc thi cong xay dung
phan ngAm & nhiéu cdng trinh tai Hdi Phong chua
that sw hop 1y, gdy cac hién tugng sat 1 hd dao, d6
tudng cit, hién tugng nudc xam nhap nhiéu. T do,
lam gidm chat lugng, hu hdng cong trinh, gy lin,
niit k€t cAu dang xay dung cling nhu céc cong trinh
xung quanh.

2.2. Cdc phuong phdp xit Iy nén ddt yéu va thi
cong phdan ngam

Céc bién phép cdi tao nén dat y&u:

- Phuong phéap coc cit;

- Phuong phép gi€ng thodt nudc thing ding;

- Phuong phdp bac thim;

- Phuong phép gia ¢d bing cong nghé dat - voi
- Xi ming;

- Phuong phdp ting dung vai dia k§ thuat dé gia
cudng nén dit yéu.

Céc phuong phép thi cong phan ngim hién nay
dang 4p dung:

- Phuong phép 16 thién, gia c6 nén dit;

- Phuong phdp 16 thién khong c6 tudng cir chin
gifl;

- Phuong phép 16 thién c6 tudng clr chin gii;

- Phuong phdp thi cong tf trén xudng dudi
(Topdown).

2.3. Gidi phdp gia c6 nén ddt yéu va chong sut
16 trong xdy dung phdn ngdm cho coéng trinh nha
6 dan dung tai thanh phé Hai Phong

2.3.1. Khdi niém vé gidi phdp gia c6 nén dat yéu
va chong sut 1§ trong xdy dung phan ngdm hop 1y
va nguyén tdc lua chon gidi phdp hop Iy

Gii phdp gia c6 nén dit y&u va chdng sut 18
trong xAy dung phan ngdm hgp ly phai la gidi phap
phit hdp véi két cau cong trinh, v6i dicu kién dia
chat clia khu vuc thi cong. Pong thdi, ciing phdi
pht hgp vdi khd ning, nang luc cla don vi thi cong
dé ddm bio cht lugng cong trinh ciing nhu ti€n do
thi cong dit ra.

Nguyén tic lva chon gidi phdp hgp 1y 1a phai
ddm bio chat lugng k¥ thuat, ti€t kiém chi phi thi
cong, phu hgp v6i hoan cdnh thuc t€ clia dia
phuong khu vuc thi cong, phut hgp v6i doi ngii k§
thuat va cong nhan dia phuong, khi ning vé may

A

Hinh 1: Nha 5 tdng tai 16 27 duong Lé Hong Phong - qudn Ngé Quyén - Hdi Phong
Hinh 2: Céng trinh tai dwong Ha LY - qudn Hong Bang - Hdi Phong
Hinh 3: Cong trinh tai duong Nguyén Pitc Cdnh - qudn Lé Chdn - Hdi Phong
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Hinh 4:
Cong trinh
tai huyén
Cdt Hdi -
Hdi Phong

moc va vat tu vat liéu, dong thdi ddm bdo vé cong
tdc bdo v&€ moi trudng xung quanh.

2.3.2. Pé xudt gidi phdp thi cong gia cé nén ddt
yéu va chéng sut 16 trong xdy dung phan ngam hop
Iy cho khu vuc Hdi Phong (Hinh 1)

+ Khi thi cong dao hd (khong dung cir chong dd),
chiéu siu dao cho phép dugc xdc dinh theo cong
thac: [3]

1 2c

hao = (———5——q)
“0 Y Keg(ds -23)

hgso : Chi€u siu hd dao cho phép (m);
vy : Trong lugng riéng clia dat (T/m?);
¢ : Luc dinh cia dat (T/m?);

larsen) cAn phai tinh todn lua chon loai cir va chiéu
sau chodn ctr hgp ly.

+ V6i cong trinh sdu hon quéd 2 ting hAm nén Iya
chon cong nghé thi cong mdi hién dai (vi du: cong
nghé thi cong tudng trong dat...).

+ Trong trusng hgp thich hgp 6 thé st dung coc
clr bé tong cot thép du ing luc thay cho cir thép, dé
tranh hao phi do ctr thép bi han rf khong rdt 1én dugc
sau thi cong.

3. K&t luan

Qua nghién citu thyc tién thi cong phidn ngim
cong trinh nha § dan dung trén dia ban Hai Phong,
tdc gid nhan thdy mot so ton tai, su ¢ thudng gip
nhu: (1) Gidi phdp thi cong gia cd nén dat y&u va
chdng sut 1§ trong xay dung phan ngdm 4p dung tai
mot nhiéu cong trinh chura hop 1y. (2) Chat lugng thi
cong kém 1a nguyén nhidn chinh gy hiu qua
nghiém trong véi cdc cong trinh c6 sy ¢d. (3) Nhiéu
cong trinh nha & dan dung dudc thi€t k& va thi cong
ma khong dudc tié€n hanh khéo sét dia chat.

Mot sd dé xudt nhim nang cao chat lugng, hiéu
qud thi cong gia c6 nén di't y&u va chdng sut 1§ khi
x4y dung phan ngdm cong trinh tai Hai Phong, nhu:

Biéu dé: Chiéu sau hé dao

¢ : Gobc ndi ma sdt cia dat
(0); ;
K : Hésoantoan (K=1,5+
2,5); 2,50

Biéu d5 chiéu siu hé dao

q : Taitrong trén mit dat (T);

N&u chiéu siu cin dao vudt qui

gia tri hdao dugc xac dinh trén day

Axis Tithe

thi can c6 gidi phap gia cd nén dé
khong gdy sut 16 thanh hg dao.

(Xem Biéu dd)

+ V§i cong trinh ¢6 st dung van
clr chdng dd véach hd dao (clr thép

CatHal

KI€n An L& Ch&n An

D rong

HE&ng
Bang

Thay Ngd
Nguyén QuyEn

BAng 1. Chiéu sau hd ddo cho phép tai mét s6 dia phuong khi thi céng hé ddo hé

Dia phuong Bon
bai lugng Cat Héng Kién Thiy Ngé Lé An Vi
Hai Bang An Nguyén | Quyén Chan Duong | tinh
Trong lugng riéng dat (y) 1,87 1,68 1,75 1,64 1,63 1,72 1,65 T/m?
Do dinh cla dét (c) 1,89 1,26 1,96 2,1 1,23 1,3 1,35 T/m?
Goc ndi ma sat cua dat (p) | 13,75 3,15 9,97 10,43 4,35 447 3,68 do (°)
Hé s6 an toan (K) 1,5 1,5 1,5 1,5 1,5 1,5 1,5
Tai trong trén mat dét (q) 0 0 0 0 0 0 0 T
tg (45%-/2) 0,78 0,95 0,84 0,83 0,93 0,92 0,94
Chiéu sau hé dao 1,72 1,06 1,78 2,05 1,09 1,09 1,16 m
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(1) Khi Iva chon gii phap, nha thau cin phin tich
cac cong nghé thi cong va lya chon gidi phap phu
hgp nhat trong diéu kién cu thé; (2) Nha thau phai
thi cong theo ding thi€t k& di dugc phé duyét va
bién phép dé ra; (3) Khi thi cong phéi hét siic quan
tAm t6i van dé xAm thuc cho cic k&t cAu ngim; (4)
C4c don vi lién quan nhu khao sit, thi€t k€, thi cong,

TAI LIEU THAM KHAO:

gidm st cAn lam tot va ding phin viéc clia minh
nhiim han ché& nhitng rdi ro ding ti€c; (5) Cong tac
quan tric tai hién trudng 12 yéu cau bit budc ddi vé6i
viéc thi cong hd dao siu trong do thi; (6) Can bt
budc mua bio hi€ém cong trinh d6i v6i nha thau thi
cong xay dung, nhim han ché rii ro cho cong trinh
xay dung va cdc cong trinh [An cin W

1. Nguyén Uyén (2005). XiZ [y nén ddt yéu trong xdy dung. Nha Xua't bin Xay dyng, Ha Noi.
2. Tai liéu noi bd (2005-2020). Ngudn dit lidu dia chdt cong trinh ciia Cong ty C6 phdn Tu van thiét ké va Pdu

tu xdy dung Lé Chdn — LCDI, Hai Phong.

3. Lé Kiéu - Nguyén Duy Ngu - Nguyé&n Dinh Tham (2005). Cong tdc ddt va thi cong bé téng toan khéi. Nha

Xuat bdn Khoa hoc va K§ thuat.

Ngay nhan bai: 13/3/2020
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Khoa Xay dung - Trudng Pai hoc Hai Phong

COMMON PROBLEMS AND FOUNDATION REINFORCEMENT
SOLUTIONS FOR LANDSLIDES IN UNDERGROUND
CONSTRUCTION OF RESIDENTAL HOUSES WITH SOFT
GROUND CONDITIONS IN HAI PHONG CITY

® Master. NGUYEN DUC LOI
® Master. NGUYEN QUANG TUAN B
Faculty of Construction, Hai Phong University

ABSTRACT:

During the construction of residential houses in Hai Phong City, many construction techniques and
foundation reinforcement measures have been applied by contractors. However many construction
works still encounter incidents, affecting adjacent works and causing significant damage to properties
and reputation of investors, contractors and related parties. This article presents some common
problems and proposes solutions to reinforce the foundation and prevent landslides when constructing
the underground part of residential houses with soft ground conditions in Hai Phong City.

Keywords: Soft ground, foundation reinforcement, preventing landslides, building, construction,
Hai Phong City.
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CHIEN LUGC MARKETING
CUA DOANH NGHIEP KINH DOANH
BAT PONG SAN

® PHAN TH| MINH PHUGNG

TOM TAT:

XAy dung chi€n lugc marketing 12 nhiém vu quan trong trong hoat dong san xui't kinh doanh
ctia doanh nghiép ba't dong san. Pic biét trong su phét trién clia cudc cdch mang cong nghiép 4.0,
viéc nghién cttu xay dung chi&€n lugc nhim phit hgp véi nhitng yéu cAu mdi ctia nén kinh t& dang

ngay cang trd nén cAp thiét.

Trinh ty ndi dung céc budc xay dung khung chi€n Iugc marketing ctia doanh nghiép kinh doanh
bat dong san (KDBDS) 12 nhitng nghién cttu c6 tinh khoa hoc va thuc tién. Hon hét, né sé trd thanh
tai liéu quan trong gitp cdc nha quan tri nghién ctu 4p dung vao doanh nghiép (DN) cu thé, qua

d6 nang cao kha niang canh tranh cliia DN,

Bai viét phan tich cdc van dé lién quan d&€n dé&n chi€n lugc marketing cia DN KDBPS.
T khéa: Chié€n luge marketing, doanh nghiép kinh doanh bat dong sén.

L bat van dé

Hién nay, v6i quan niém mdi, chi€n ludc
marketing tré thanh mot trong cic chi€n lugc quan
trong, bao trim toan b hoat dong san xuat, kinh
doanh ctia doanh nghiép. Vi dic thu cia doanh
nghiép KDBBS, hoat ddong kinh doanh doi héi sy
tuong tdc gifta DN va khich hang 14 nhiéu hon so
vGicdc DN khac.

Chinh vi vy, viéc nghién cttu xay dung chién
lugc marketing 1a nhiém vu quan trong cia doanh
nghiép KDBDS. Pong thdi, ta cling cAn dit viéc
nghién cttu xay dung chi€n lugc ndy trong sy van
dong cla cudc cach mang cong nghiép 4.0 va xu
huéng hoi nhap quoc t&€ clia nén kinh t€ nudc ta
hiénnay.
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I1. N§i dung chinh

1. Quan diém vé marketing va xdy dung chién
luoc marketing trong cupc cach mang cong nghiép
4.0

Philip Kotler va cic cdong sy Hermawan
Kartajaya, Iwan setiawan (2017) dua ra dinh nghia
marketing 4.0 1a phuong phdp ti€p can marketing
k&t hop giita cdc tuong tdc truc tuyé&n va truc tiép,
gitta DN va ngudi tiéu dung, pha trdn gitta phong
cach va gid tri thuc t&€ trong qud trinh xay dung
thuong hiéu, quan trong nhat 1 sy bd trg 1dn nhau
gitta k€t n6i mdy - mdy va tiép xiic truc tié€p ngudi -
ngudi, nhim ting cudng cam két gin b6 ctia khach
hang v6i DN.

Khédc v6i cac khdi niém trudc d6, marketing
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trong cudc cach mang cong nghiép 4.0 mang nhiing
dic diém sau:

- Khéach hang trong thuong mai dién ti dugc lién
k&t v6i nhau qua mang xa hoi, do d6, doanh nghiép
khong thé ti€p cin ngudi dung mdt cach truc tiép -
nhu marketing 1.0 truyén th&ng, ma budc phdi dudc
su chap nhan ctia khdch hang.

- Tinh k&t ndi trong mang xa hdi gitp khach
hang c6 quyén chia sé va danh gi4 dé dang vé hoat
dong clia doanh nghiép. Chinh vi th&, DN khong
thé tr dinh vi thuong hiéu ctia minh nhu cic cich
ti€p can marketing truSc diay, ma quyén dinh vi
thuong hiéu ctia DN di chuyén dich din sang phia
khéach hang.

- Marketing trong thdi ky nay khong chi la
marketing dugi géc nhin ctia doanh nghiép (m6 hinh
4P phat trién 1én md hinh 5P, 6P, 7P truyén thong)
ma con 1a marketing dugi géc nhin cta khach hang
(md hinh 4C hién dai: Co-creation - cling thi€t k&,
currency - chi phi, communal activation - lan truyén
trong cong ddng, conversation — doi thoai v6i khach
hang). Khiach hang trong marketing 4.0 ¢6 quyén
tham gia vao tit c cdc khau, tir thi€t k& sdn phim
cho t6i dinh gi4 va truyén thdng cho chinh sdn phim.

- Khdc véi cdc cach ti€p can marketing truc
day, dich vu chim séc khach hang da c6 su thay ddi
d4ng ké. Doanh nghiép cho phép ngudi diing tham
gia vdo qué trinh chim séc khach hang, st dung két
ndi dé chia sé vdi ngudi diing khic trong qud trinh
hau mai.

- Khich hang trong giai doan marketing 4.0
khong chi don gian 12 mua sdn phim d€ thda min
nhitng nhu cau cd ban trong cudc séng, ma con dé
cling ¢6 gid tri va cdi tdi clia ban than. Trong xa hoi
s6 ludn phat trién khong ngling nghi, nhitng cudc
cdch mang cong nghé thong tin cho phép ngudi tiéu
diing phét trién nhu ciu cao hon, tao tién d& cho sy
chuyén dich giita th& hé marketing 3.0 sang 4.0.

2. Cdc yéu to’ anh hudng dén xdy dung chién
luoc marketing ciia doanh nghiép trong cudc cdch
mang cong nghiép 4.0

Cudc cach mang cong nghiép 4.0 s& dién ra trén
3 linh vyc chinh, gdm: Cong nghé sinh hoc, K§
thuat s6 va Vat Iy. Midc do dnh hudng clia n6 dén
viéc xay dung chi€n ludc marketing chli yéu & linh
vurc k§ thuat sd, trong d6 bao gdm nhitng yéu t& cot
16i: Tri tué nhan tao (AI), Van vat két noi - internet
of things (IoT) va Dir li¢u 16n (Big Data). Sy phét

trién vugt bic ctia cong nghé thong tin trong ky
nguyén sd dugc thé hién ro nhat & sy phd bién
nhitng thi&t bi di dong va s& hda hién dai, cho phép
con ngudi giao ti€p va k&t ndi § moi thdi diém. Do
d6, nhitng yé&u t6 c¢6 khd niing tdc dong dén viéc
xdy dung va trién khai chi€n lugc marketing trong
DN c6 thé dugc chia thanh 3 nhém chinh sau:

® Nhom yéu t6 vé dinh hudng hoat dong va thdu
hiéu khdch hang

- C4ch mang cong nghé sd va thay d8i md hinh
kinh doanh ctia doanh nghiép: Cong nghé s& cho
phép khach hang c6 thé ty tim ki€m va mua hang
truc tuyén, diéu ndy doi hdéi DN phai xdc dinh va
xay dung lai md hinh kinh doanh ctia minh. Khdi
niém marketing s6 hinh thanh, phat tri€n va di vao
thuc t€ ¢ tic dong sau rong va thay d6i vé ban chat
cdc md hinh kinh doanh truyén thdng.

- Xu huéng sdng tao va d6i méi: Khi cdc quyét
dinh marketing cia DN qu4 phu thudc vao ngudn
dit liéu da thu thap, hoat dong marketing s& dan
mAt di cdc ¥ tudng sdng tao va mGi mé, do d6 c6 thé
giy nham chdn cho doi tugng ngudi tiéu ding.

- Thau hi€u khach hang: Trong ky nguyén s&, dit
liéu dudc tap hdp thanh nhiing mang thong tin
khdng 16 va phic tap, day la tién dé cho su ra ddi
cta Big data. Viéc thu thap thong tin va x& 1y kho
dit liéu khong 10 (nhu big data) di vuot qua khi
ndng ctia cac cong cu quan 1y co sg dit liéu don gian
va truyén thdng.

® Nhém yéu té nghiép vu tiép can thi truong

- Hoat dong truyén thdng xa hdi va xay dung
thuong hiéu: Su phd bi€n ctia mang xa hoi cho phép
lugng dnh hudng 16n dén tir nhitng tuong tic cla
ngudi dung. Moi trudng internet giip cho nhiing
thong tin phan hdi vé& san phdm, doanh nghiép va
mifc d6 hai 1ong clia khach hang dugc lan truyén
nhanh hon va dugc phd bién rong rii hon.

- Kha nidng xdc dinh khdach hang muc tiéu truc
tuyén: Xdc dinh va c6 k& hoach ti€p can khach
hang & cd hai kénh tryc tuyén va ngoai tuyén
(online and offline channels). Su phd bién cia
Internet va cdng nghé thong tin von da gidp cho
moi ddi tugng khach hang déu c6 kha ning ti€p can
cong nghé truc tuyén, qua d6 ti€p can dudc san
phim ctia doanh nghiép trén thi trudng.

- Gid cd minh bach: Su xudt hién clia céc
website ¢6 kha ning liét ké gid va so sdnh gid cling
mot sin phadm tif cdc nha cung cip khéc nhau.
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- Tuong tac véi khach hang trd nén tién 1gi hon
vdi cdc kénh truc tuyén va tu dong. Tuy dugc coi 1a
mot gidi phdp gitp ti€t kiém chi phi cho doanh
nghiép nhung dich vu tu dong lai tiém 4n nhidu rdi
ro, nhdt 13 ngudi tiéu ding c6 thé khong hai long
véGi viéc bi budc phai st dung nhitng phuong thic
dich vu truc tuy€n nay.

- Hé thuSc do ddnh gia truc tuy€n: S6 liéu ddnh
gi4 truc tuyén nén dudc st dung song song véi s&
liéu truyén thong d€ danh gia day di, hiéu qua cia
hoat dong kinh doanh truc tuy€n va ngoai tuyé&n
ctia doanh nghiép. Thong qua hé thudc do ddnh giad
truc tuyé&n sé& gitip danh gid su ti€n bo, tao thudn Igi
cho viéc phan tich nhu cAu thong qua cidc phuong
tién truyén thong xa hdi, thi trudng truc tuyén va
cac kénh thong tin cho DN.

® Nhém yéu t6'vé ndng lic t6 chite

Véi nhitng thay ddi 16n dén tir cudc cach mang
cong nghiép 4.0, dic biét 1a cong nghé s0, xay dung
chi€n lugc marketing clia doanh nghiép doi hdi
ngudn nhan luc chat lugng cao, c6 ning luc phit hop
cling nhu cach t6 chitc DN hiéu qua hon, cu thé:

- Ngudn nhin luc chat lugng cao: Viéc thi€u
nhan luc chat lugng cao c6 kinh nghiém trong linh
vuc marketing n6i chung va kj ning xiy dung
chién lugc marketing néi riéng 1a thach thic 16n véi
cac doanh nghiép. Nhitng hoat dong nhu nghién
cttu dit liéu khach hang, quing cdo tryc tuyén, phat
trién website hay thuc hién thong ké phan tich dir
liéu déu doi hdi ning lyc va nghiép vu clia ngudn
nhan lyc chat lugng cao.

Kha ning td chifc va ning luc hoat dong cla
phong ban chiic ning: Hoat dong quan 1y ndi bd
(gitra b phdn phu trdch marketing va cic phong
ban khéc trong doanh nghiép) thudng c6 nhitng van
dé nhu giip kho khin trong tuong tic, din dén phoi
hdp khong hiéu qua hay chdng chéo chifc ning.
Mbi trudng cong nghé sd hién dai thay ddi qud
nhanh khi€n doanh nghiép khé cé nhitng thay d6i
kip thdi vé mit 8 chifc sao cho phit hgp véi cach
thitc hoat dong mdi.

3. Xay dung khung chién lugc marketing ciia
doanh nghié¢p KDBDS trong cudc cach mang cong
nghiép 4.0

Trinh tu x4y dung khung chi€n lugc marketing
ctia doanh nghiép KDBDS dudc thuc hién qua céc
budc chii yéu nhu sau:

Budc 1: Thiét 1ap cdc muc tiéu cda chién ludc
marketing
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Buc 2: Phan tich, du bdo thi trudng va phan tich
SWOT

Bud6c 3: Phan doan thi trudng va lya chon thi
trudng muc tiéu

Budc 4: X4c dinh phuong 4n chién Iugc
marketing pht hgp v4i doanh nghiép KDBDS

Bu6c 5: Xay dung marketing hdn hdp
(marketing — mix)

Budc 6: Lap k& hoach marketing thuc hién
phuong an chi€n lugc clia doanh nghiép KDBDS

- Thiét lgp cdc muc tiéu ciia chién lugc
marketing: Cic muc tiéu cda chién lugc marketing
thudng dugce dinh huéng tif muc tiéu clia chi€n ludgc
kinh doanh t6ng thé. Muc tiéu clia chién lugc
marketing c¢6 thé bao gdbm: S& lugng cdc hgp dong
ban, cho thué, thué mua va chuyén nhugng BPS
dudc giao dich thanh cong; hiéu suét ban, cho thué,
thué mua clia du 4n diu tv kinh doanh BPS; gid tri
doanh thu va 1di nhuén dat dudc tir cic du 4n dau tu
kinh doanh BDS. Nhitng muc tiéu nay can dugc sip
x€&p theo thi tu wu tién d€ tap trung thuc hién trong
tirng giai doan phat trién.

- Phédn tich, du bdo thi truong va phdn tich
SWOT: Doanh nghiép can tién hanh phan tich hoat
dong, thuc trang ciing nhu cdc y€u td 4nh hudng
clia moi trudng marketing dé€n hoat dong KDBDS.
Phan tich thi trudng BDS va phan tich SWOT, qua
d6 1am cin cit &€ phan doan thi trudng va lwa chon
thi trudng muc ti€u. Viéc phan tich SWOT gitip DN
KDBBS xic dinh dugc diém manh, diém y&u ciing
nhu co hdi va thich thic d6i véi DN.

- Phan doan thi trudng va lya chon thi trudng
muc tiéu

Duva vao k&t qua phan tich SWOT, cdc doanh
nghiép KDBDS can ti€n hanh phin doan thi
trudng, qua d6é gitp doanh nghi€p lga chon dudc
thi truGng muc ti€u. Viéc lya chon thi trudng muc
tiéu cAn ddm bio cic y&u td c6 thé danh gia dudc,
nhu: Y&u t6 uu thé cla doan thi trudng, Doanh 1¢i
clia doan thi trudng, Mitc d6 han ch€ rii ro cla
doan thi truong va Tinh kha thi cda doan
thi trudng.

- Xdc dinh phuong dn chién lugc marketing phit
hgp: Phuong 4n chién Iugc marketing cia doanh
nghiép KDBDS dugc x4c dinh cén ctt vao thi trudng
muc tiéu da lya chon & trén. Phuong 4n chién lugc
dudc lwa chon c6 thé xdc dinh dua trén mot s§
phuong 4n chién lugc marketing, nhu: Chié€n lugc
din diu, Chi&€n lugc chi phi thap, Chi&€n lugc
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marketing clia doanh nghiép theo sau, Chién lugc
quan hé hgp tdc véi cac doi tac trén thi trudng.

- Xdy dung marketing hén hop: Noi dung cia
marketing hdn hgp chinh 1a sy phéi hdp giita cic
thanh phin clia marketing hdn hdp, nhu: gid thanh
san phdm, sdn pham, chinh sich DN, quan hé cong
chiing, quyén lgc DN, truyén thong marketing,
phan phdi sin pham.

- Lap k& hoach marketing: Viéc 1ap k& hoach
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Ngudn luc huy dong dé thuc hién cic bién phap,
Con ngudi va bdn phan chiu trach nhiém thuc hién
céc bién phap marketing, Co ché& phdi hop giita cac
phong ban chitc ndng B
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ABSTRACT:

Developing marketing strategy is an important task for real estate businesses. Especially in the
context of Industry 4.0, developing marketing strategy has become an urgent task for businesses to

meet new requirements of the economy.

Steps in developing a marketing strategy framework for real estate businesses are based on
scientific and practical studies, becoming important documents which helps managers of real estate
businesses to employ specific marketing strategies for their businesses in order to improve the
competitiveness of their companies. This article analyzes issues related to developing marketing

strategies for real estate businesses.
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MOI QUAN HE GITA
VON XA HOI VA KET QUA KINH DOANH:
TIEP CAN THEO HUONG LY THUYET

@ BUI THANH TRANG - LE THANH TUNG

TOM TAT:

Bai vi€t nhim tim hi€u sdu vé 1y thuyét von xa hoi va ly thuyét lua chon nha cung cap.
T4c gia chli y&u st dung phuong phdp nghién citu tai ban, tdng hdp tai liéu c6 lién quan dén
cdc khdi niém, cdc nén tdng ly thuy&t va bién luan cic mdi quan hé von xa hdi, dé tir d6 tim

ki€m khe hd nghién citu.

Tu khéa: Von xa hoi, k&t qua kinh doanh, ting trudng kinh doanh.

1. D4t van dé

Vé mit 1y thuyé&t, von x hoi di dudc nghién
cttu du6i nhiéu géc do khac nhau, nhu: qudc gia,
cong ddng, doanh nghiép. Pang chii y, k€ tir nim
2012 d€n nim 2017, dd c6 nhiéu bai viét tiéu biéu
tap trung vao nghién citu 3 khia canh cla von xa
hoi - von x4 hoi cdu tric, von xa hoi quan hé, va
von x4 hoi nhan thic - tdic dong dén k&t qua kinh
doanh ctia cdc doanh nghiép; ching han: nghién
ciu ctia Cory Hallam & ctg (2017), cia Yosra
Mani & Lassaad Lakhal (2015), ciia Jasmine Tata
& Sameer Prasad (2015), cia Yina Li & ctg
(2014), cta Jorge Caiado & ctg (2014), cua
Zhining Wang & ctg (2014), ctia Hamrila A. Latip
(2012), va ctia Mariel Fornoni & ctg (2012).

P&i v6i khia canh von x4 hoi cdu tric, cédc
nghién ctfu nay tap trung vao: sd lugng mdi quan
hé mang 1u6i, cAu hinh mang luéi, mat d6 mang
luéi, nhitng loai hinh lién két, siic manh cla
nhitng m&i quan hé mang Iudi.

D6i v6i khia canh von xa hoi quan hé, cdc
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nghién ctfu nay tip trung vio: mic dd niém tin,
céc quy tic, nhitng nghia vu, sy nhan dang.

Ddi vé6i khia canh von xa hoi nhin thdc, cic
nghién cfu nay tip trung vao: chia sé tim nhin,
muc ti€éu, ngén ngil chung.

Do vay, bai vi€t “Mdi quan hé gitta von xa hoi
va két qud kinh doanh - Ti€p can theo huéng ly
thuy&t” nghién cttu nhim muc dich d6ng gép vé
mit co s ly thuyét, gitip cdc hoc gid hi€u o hon
mdi quan hé nay.

2. Phuong phap nghién citu

Téc gia chl yé&u st dung phuong phdp nghién
cifu tai ban, tdng hdp tai liéu c6 lién quan dén cic
khdiniém, cdc nén tdng 1y thuyé&t va bién luin cdc
m&i quan hé von xi hoi, dé tir d6 tim ki€m khe hé
nghién cttu.

3. Von xa héi (social capital)

Bourdieu (1986) cho ring: Von xa hoi la cic
ngudn lyc ton tai trong cdc moi quan hé giita cic
t6 chifc hodc cd nhin trong bdi cAnh xa hoi. Thong
qua d6, cdc chi thé nay nhin dudc nhitng 1gi ich
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tf mang Iu6i quan hé, nhu dé dang huy dong dudc
cdc ngudn lyc khdc va tao ra ngudn von con
ngudi. Hon th€, Coleman (1990) cho riing: V6n xa
hoi dugc hinh thinh qua nhitng thay ddi trong m&i
quan hé giita ngudi vdi ngudi, cu thé 1a nhitng mai
quan hé dé dang héa hanh dong.

Mit khédc, Nahapiet & Ghosal (1998) cho ring:
Von x4 hoi bao gdm cdc ngudn lyc thuc t&€ va tiém
4n bén trong mang ludi cic moSi quan hé, dudc s
hitu bdi mot t6 chic hodc cd nhian trong xa hdi. Va
thong qua mang 1u6i d6, cac chii thé trong xa hoi
s& huy dong dudc cac ngudn luc khic.

Ngoai ra, Adler & Kwon (2002) cho ring: Vén
xa hoi chinh 12 thién chi sdn c6 danh cho cdc ca
nhan hoic nhém. Ngudn lyc ctia von x3 hoi nim &
trong ciu tric va ndi dung clia cdc mdi quan hé xa
hoi clia cdc chii thé. Nhitng tdc dong cda von xa
hoi xudt phdt tir thong tin, sy 4nh hudng va tinh
doan k&t ma né tao ra cho cdc chi thé.

Mait khéc, José Maria Viedma Marti (2004) cho
ring, von xi hoi 1a tdng hdp cdc ngudn luc va cic
kha ning thudc vé mang Iu6i cic t8 chiic ma doanh
nghiép da xay dung, d€ canh tranh thanh cdng.

Ngoai ra, Vanessa Ratten & Yuliani Suseno
(2006) cho ring, von xa hoi chinh 12 tai sdn. Vén
xa hoi xudt hién trong cdc méi quan hé cla cé
nhin, cong dong va xa hoi. Hon thé, von xa hoi
tao diéu kién trao d6i ngudn lyc gifta cdc don vi va
ddi méi sdn phdm, tao ra von tri tué va hiéu qua
clia cdc nhém chitc ning bd trg, lam gidm ty 1&
nhan vién nghi viéc va ty 1& gidi thé t6 chifc, ting
cudng nhitng mdi quan hé nha cung cap, cling cd
mang 1u6i sdn xuat khu vuc va ddy manh viéc hoc
héi gitra cdc cong ty vGi nhau.

4. Lgi ich mang luéi két néi (network
benefit)

Duva trén nghién citu cia Khayesi & George
(2011) va cha Tokarczyk & ctg (2007), Jasmine
Tata & Sameer Prasad (2015) cho ring, 1gi ich
mang ludi k€t ndi chinh 1a nhitng 1¢i ich ma céc
chii thé sé dat dugc trong qué trinh ho gin két
trong cdc mang Iudi, ching han: ti€p cAn thong tin
Kip thdi, su thanh cdng trong viéc huy dong ngudn
Iuc va su c6 sin clia ngudn lyc tai chinh, vat luc va
lao dong. Ngoai ra, cdc chii thé gin két trong cic

mang ludi con nhan dudc nhitng 1gi ich tir 1¢i thé
quy m6 kinh t&€ thdng qua nhitng hanh vi kinh
doanh tap thé, xay dung dudc niém tin véi cdc nha
cung cap va khdch hang, ting cudng su hgp tic va
hoi nhap trén toan chudi gid tri.

Tir quan di€m tié&p thi, 1gi ich mang ludi k&t ndi
dugc hi€u khong chi don thuin 12 viéc cung cap
nhitng 1¢i ich ngdn han - nhu truyén thong trudc
day lién quan dé&n viéc din diu hoic viéc gidi
thiéu cdc doanh nghiép méi; ma né con cung cap
kién thitc, ngudn lyc, khing dinh vi tri ctia t6 chiic,
co hoi, gidi thiéu, cliing ¢d cdc mdi quan hé hién
tai va viéc din ddu cdc cong ty khac (Frank K.
Sonnenberg, 1990).

Hon thé€, Jasmine Tata & Sameer Prasad
(2015) cho ring, thang do ludng “I¢i ich mang ludi
k&t n6i” dugc phét trién bdi Spreitzer nim 1996;
va thang do nay da dudc cdc nha nghién cttu khéc
stt dung trong qud khit (vi du Siebert & ctg, 2001).
Thang do ludng “Igi ich mang Iu6i két ndi” la
thang do ludng dang Likert-5-diém, trong d6, “1
12 rAit khong ddng ¥ ”7; va “51a ritdong y .

Dua trén nén tdng thang do “Igi ich mang ludi
k&t ndi” clia Jasmine Tata & Sameer Prasad
(2015), k&t hgp phdng van chuyén gia (10 gidm
ddc cong ty BDS nha & tai khu vee PBSCL), nhan
t0 “1gi ich mang lugi k€t n6i” dugce do ludng bing
4 bi€n quan sit. (Bdng 1)

5. Két qua kinh doanh
performance)

Cédc nha nghién cttu dinh nghia k&t qud kinh
doanh nhu 12 van dé ra quyét dinh ¢6 nhiéu thudc
tinh v6i 6 yéu ciu sau: khd ning phin 4dnh két
quéd s6 hoc mot cach c6 y nghia d€ cho bi&t hiéu
qui tng thé cla mot giai doan; kha ning phan
dnh hoat dong ctia bat ky bo phan phu thudc hoic
quan di€m; kha ning theo ddi nhitng cai ti€n hiéu
qua hoat dong theo thdi gian; kha nidng linh hoat
dé thi€t k& theo sd thich clia cong ty; khd ning
ning dong d€ cong ty c6 thé thay d6i cdc mo hinh
khi can thi€t; va kha ning dua ra cdi nhin sdu sic
vé hoat dong trong tuong lai (Basar Oztaysi &
ctg, 2011).

Tuy nhién, Andy Neely (2004) cho ring, két
qud kinh doanh thudng dugc xdc dinh hodc dugc

(business
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Bdng 1. Thang do Igi ich mang Iugi két néi trong ngli cénh bét déng sén nha & tai PBSCL

Thanh phan Bién quan sat
Mang luéi gidp cho doanh nghiép dat dugc cac ngudn luc va théng tin can thiét dé hd trg
nhiing y tudng mai.
Lgi ich Mang ludi gitip cho doanh nghiép dat dugc cac ngudn lyc va thong tin can thiét dé van hanh

mang ludi k&t néi viéc kinh doanh hiéu qua.

(network benefit) Mang lu6i gidip cho doanh nghiép dat dugc cac ngudn luc va thong tin can thiét dé dua ra cac
quyét dinh kinh doanh.
Mang ludi gitip cho doanh nghiép dat dugc cac nguén luc va théng tin bd sung khi can thiét.

ddnh dong véi hiéu qud va hiéu suit. Chi ti€t hon,
k&t qua kinh doanh thudng dudc ddnh dong véi
viéc sdn xudt tinh gon, kha ning canh tranh, gidm
chi phi, tao viéc 1am va gid tri, ting trudng, sy ton
tai 1au dai cia doanh nghiép. Mit khdc, két qud
kinh doanh con 1a sy tdng hop clia tit cd cic qua
trinh ma sé& chi din cdc nha quan ly d€ c¢6 nhitng
hanh dong thich hgp trong hién tai, nhim tao ra
mot t8 chic hiéu qua trong tuwong lai. N6i cich
khdc, chiing ta dinh nghia két qui kinh doanh nhu
12 viéc dang lam ngay hom nay ma sé& dan dén két
qué gid tri dugc do ludng vao ngay mai.

Mit khdc, Basar Oztaysi (2009) cho ring, viéc
do ludng k&t qua kinh doanh c6 thé duge xem xét
nhu 12 mot phin ctia qud trinh quan ly va dugc
thyc hién dinh ky dé€ xdc dinh sy thanh cong hay
chat lugng ciia mot qud trinh hodc hoat dong cu
thé€. Ngoai ra, theo Meyer (2002), viéc do ludng
k&t qua kinh doanh dugc st dung d€ ddnh gid cic
két qua tong thé clia qua khit va xdc dinh vi tri
tuong lai cla cong ty - § cAp do ban quan 1y cap
cao nhit va & cAp dd c4 nhan. Bén canh d6, viéc
do ludng k&t qua kinh doanh gitp cung cip thong
tin vé nhitng thi€u sét va tao dong luc cho céc
hoat dong sip t6i. Folan & ctg (2007) cho ring,
viéc do ludng két qua kinh doanh l1a su k&t hgp
cdc dic diém cla cic cong ty, dudc dién dat bing
s6 lugng. Cu thé, viéc do ludng k&t qui kinh
doanh la qud trinh lya chon cdc thudc tinh khic
nhau (va cdc chi s6 v& cdc thudc tinh) d€ tao ra su
ddnh gid k&t hdp dya trén nhitng thudc tinh nay.
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Ngudn: Két qud nghién citu dinh tinh ciia tdc gid

Hon thé, Hamrila A. Latip (2012) da xy dung
dudc thang do két qua kinh doanh, bao gém 2
nhém bi€n: ting trudng kinh doanh (business
growth) va thich @&ng v6i sy thay ddi
(responsiveness to change), v6i tong cong 13
bi€n quan sdt. Trong d6, thang do ludng ting
trudng kinh doanh va thich tng vé6i sy thay ddi
dugc dya trén thang do Likert-5-diém, trong dé,
“1 1a hoan toan khong ddng y”; va “5 13 hoan
toan dong y .

Dya trén nén ting thang do “két qui kinh
doanh” clia Hamrila A. Latip (2012), két hdp
phéng van chuyén gia (10 gidm ddc cdng ty BDS
nha & tai khu vuc dong bing song Cdu Long),
nhin t6 “thich Gng vdi sy thay ddi” dugc hiéu
chinh thanh 8 bi€n quan sit. Ngoai ra, nhin to
“tdng trudng kinh doanh” dugc hi€u chinh thanh 6
bi€n quan sit. (Bdng 2)

6. Ly thuyé&t von xa hoi

Khayesi & George (2011) khing dinh riing:
Vén xd hoi c6 thé duge coi 1a mot tiém ning gin
lién trong cdc mdi quan hé ma c6 thé duge chuyén
ddi dé€ dat dugc su ti€p can thong tin va nhiéu
ngudn lyc cd vé tai chinh va vat chit. Von xi hoi
dugc gin vao cdc mang 1u6i c6 thé mang lai nhiéu
1gi ich, ching han nhu: ti€p cin thong tin kip thdi,
thanh cong trong viéc huy dong ngudn lyc va sy
s&n c6 cda ngudn lyc tai chinh, vat luc va lao
dong. Hon nita, von xa hoi c6 thé mang lai Igi ich
kinh t&€ do quy mo thong qua cdc hanh dong kinh
doanh tap thé.
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Bdng 2. Thang do két qud kinh doanh trong ngli cdnh bét déng sén nha & tai PBSCL

Thanh phan Bién quan sat

Chuing t6i dinh ky xem xét nhiing n& luc phat trién san phdm dé dam bao réng san phdm cla
chiing t6i phu hgp véi nhiing gi khach hang mudn.

Céc dong san phdm ma chung t6i ban phu thudc nhiéu vao cac quyét dinh ndi bd hon 1a phu
thudc vao cac nhu cau thi trudng thuc.

Céac bd phan phong ban hop dinh ky dé 1én k& hoach thich (ing véi nhiing thay déi dang dién ra
trong moi trudng kinh doanh clia chiing téi.

Chuing t6i nhanh chéng phan (ing lai nhiing thay déi dang ké trong cau truc gia cla cac déi thi

Thich Ung canh tranh.
vGi su thay doi A . . e - .
(responsiveness Ngay ca khi ching téi dua ra mét k& hoach tiép thy tuyét vdi, nhung ching t6i cé 1€ cling khdng
to change) thé thuc hién né mét cach kip thoi.
Khi chuing t6i phét hién ra rang, khach hang khong hai long véi chét lugng dich vu cla ching
t6i, chiing t6i sé hanh dong khac phuc ngay Iap tuc.
Khi chung t6i biét khach hang mong muén stia d8i mét san pham hoac dich vy, thi nhan vién
hodc phong ban ¢é lién quan clia chung t6i sé& nd luc phdi hap v6i khach hang dé siia d6i san
pham hoc dich vu do.
Vi ly do nay hay Iy do khac, chung téi thudng phét 16 di nhiing thay d6i trong nhu cau vé san
phdm ho#c dich vy clia khach hang.
Céc bd phan phong ban hop dinh ky dé 1&n k& hoach sy tang trudng kinh doanh sé dién ra nhu
thé nao trong méi trudng kinh doanh clia ching toi.
Céac bd phan phong ban hop dinh ky dé Ién k& hoach viéc tham nhap kinh doanh sé dién ra nhu
thé nao trong mai trudng kinh doanh clia ching toi.
Tang trudng Chung t6i hiéu rang su tang truong cua doanh nghiép nay phu thuéc vao doanh sé ban hang va
Kinhdoanh su ting trudng lgi nhuan.

busi th o o a0 . s | B [
(business growth) Chung t6i phai chuan by ngay bay gid dé dap tng cac nhu cau trong tuong lai cua khach hang.

Chung t6i dang chiing kién su tang trudng doanh thu va Igi nhuan clia ching toi trong vai nam
tré lai day.

Ching t6i dy doan thay su tang trudng trong kinh doanh clia chiing t6i, mac du chdng téi hiéu
dugc nhitng anh hudng clia su bat 6n thy trudng trong nhiing n&m tGi.

Nguon: Két qud nghién citu dinh tinh ciia tdc gid
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Ngoai ra, dya trén nghién cifu cia Kogut
(1988), Uzzi (1997), va Li & ctg (2013); Jasmine
Tata & Sameer Prasad (2015) cho ring: Vén xa
hdi ciing c6 thé dnh huéng d&n 1¢i ich mang 1u6i.
Khi sy tin tudng ton tai trong cdc mbi quan hé, tic
12 khi c4 nhan tin ring mot ddi tic trao d6i sé&
khong 16i dung cd hdi dé hanh dong ma din dén
cdc k&t qua tiéu cyc cho cd nhian nay, thi diéu nay
s& tao ra muc do tin tudng cao hon. Theo thoi
gian, su tin tudng cé thé dan dén sy hop tic lau
dai va 1gi ich mang ludi, gidp lam ting cudng sy
trao ddi cdc ngudn luc va thong tin. Tuong ty nhu
vay, khi m&i quan hé mang 1u6i tré nén manh mé,
diéu nay c6 thé khuyé&n khich sy trao ddi thong tin
va ki€n thic chat lugng cao, tir dé gitp ti€p can
cdcngudn lyc bén ngoai.

7. Ly thuyét lwa chon nha cung cip
(Supplier Selection Theory)

Vijay R. Kannan & Keah Choon Tan (2006)
cho ring, nhiéu dong luc canh tranh di dit cdc
cong ty dudi ap luc d€ cdi thién chat lugng, hiéu
sudt phan phdi va su thich ing trong khi ddng thdi
phéi cdt gidm chi phi. Do vay, cdc cong ty phdi
khong ngitng khdm phd ra cdc cach thic dé tin
dung chudi cung tng clia ho. Pic biét, ho phai
ddnh gid mot cdch c6 hé thong vai tro clia nhitng
nha cung cap trong cdc hoat dong clia ho.

Mait khac, Anne Banks Pidduck (2006) cho
ring, viéc lya chon nha cung cip lién quan dén
nhiéu ddi tic lam viéc cling nhau dé€ dat dugc mot
muc tiéu. Trong mdi quan hé doi tic ly tudng,
mdi nha cung cidp c6 mdt k§ ning hoidc tai ning
cu thé. Cdc ddi tdc, nha cung cip lam viéc hop
tdc sé& tao nén stiic manh tdng hdp, chia sé thong
tin khi cAn thi€t. Tuy nhién, nhiéu sy lya chon ddi
tdc, nha cung cAp van con mang tinh c4 nhan, dua
trén tinh ban, dya trén mdi quan hé tru6c day,
hodc dya trén danh ti€ng. Chi ti€t hon, Anne
Banks Pidduck (2006) cho ring, cdc doi tic nha
cung cip thudng dudc chon tif nhitng mdi lién hé
hién c6; hodc trdi nghiém truge ddy v6i mot ngudi
hoic t6 chic cling tao nén niém tin. Vi vy, viéc
lra chon mot ngudi ma ho da biét hodc lwa chon
nhitng ngudi duge dé clt bdi mot ngudi ma ho tin
nhiém thi sé nhanh hon, dé dang va hiéu qua hon.
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Cédc d6i tdc nha cung cdp thudng dudc chon tir
mang Iudi cdc cong ty ma c6 lich s dudgc tin
nhiém manh. Ngoai ra, mang ludi xa hodi va von
x4 hdi ciing dua ra quy trinh lya chon déi tdc
nhanh hon, hiéu qua hon. Cu thé, né€u mot dai tac,
nha cung cip di lam viéc trudc d6 v6i cong ty,
hodc ddi tic, nha cung cAp da dudgc dé xuat bdi
mot ngudi nao dé ma cong ty tin tudng, thi c6 kha
ning 12 mdi quan hé lién k&t d6 sé& thanh cong.
Va néu, cong ty da lam viéc trude day véi doi tdc
nay, thi nhi€u quy trinh va thi tuc d6i bén dudng
nhu da ndm 16, nén ho cang tin tudng va cd hoi
thanh cong cao hon.

Ngoai ra, Samuel Famiyeh & Amoako
Kwarteng (2016) cho ring, muc tiéu clia viéc lua
chon nha cung c4p chinh la dé chon dugc nha
cung cAp tt nhat cho mdt sdn phadm hoic dich vu
cu thé, ddng tin cdy, vdi nhitng diéu khodn cong
bing, rli ro thap va c6 gid tri toi da.

8. Méi quan hé giita von xa hdi va két qua
kinh doanh

Dua trén quan diém ly thuy&t von xa hoi,
Jasmine Tata & Sameer Prasad (2015) ly gidi
ring, von xa hdi dugc gin két trong cdc mang ludi
¢6 thé tao ra mot s6 1gi ich, ching han nhu ti€p
cin thong tin va cdc ngudn luc. Hon thé, 16i ich
mang Iu6i ma cdc chi doanh nghiép ti€p cin
thong qua von xa hoi ¢ thé c6 tic dong dang ké
dén k&t qud kinh doanh (Spreitzer, 1996). Cu thé,
thong tin va cdc ngudn luc 1a nhitng yé&u td cho
phép va gitip chli doanh nghiép dua ra cdc quyét
dinh kinh doanh t&t hon, tir d6, din d€n mic do
dong vién va ké&t qua kinh doanh cao hon. Thong
tin ¢6 chat lugng cao, lién quan va kip thdi 1a mot
ddu vao rdt quan trong trong cd k€& hoach kinh
doanh ngdn han va dai han. Qua d6, cho phép céc
chi doanh nghiép hoach dinh chién ludc va thuc
hién chién lugc hiéu qua. Tudng ty nhu vay, cic
ngudn lyc sé gitip ting cudng 1di thé canh tranh va
k&t qua kinh doanh clia cong ty. Viéc ti€p cin
ngudn Iyc va cdc ngudn thong tin c6 thé tao ra sy
dnh huéng va quyén luc ma cho phép cic chi
doanh nghiép dat dudc cdc muc ti€u kinh doanh.
Bén canh d6, viéc lién k&t v4i nhitng chi thé khac
trong mang ludi cé thé lam ting vi th€ cla cic
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cong ty. Do d6, nhitng 1¢i ich mang luGi cdc chi
doanh nghiép dat dugc c6 dnh hudng d&€n két qua
kinh doanh ctia ho. Cdc chd doanh nghiép da dat
dugc cdc thong tin va ngudn luc cé gid tri dudng
nhu ¢6 k€t qua kinh doanh cao hon so véi nhitng
doanh nghiép khong c6 cic thong tin va ngudn lyc
c6 gid tri. Pdng quan diém trén, Hamrila A. Latip
(2012) cho riing, von xa hdi c6 thé tao ra nhiing
tdc dong tich cyc d€n k&t qud kinh doanh ctia cong
ty, cho thdy cic mdi quan hé k&t n6i mang ludi c6
4nh hudng khidc nhau d&€n kha niing ton tai va tinh
bén vitng clia doanh nghiép.

Dua trén quan diém 1y thuyé&t lya chon nha
cung c&p, Chin-Chun Hsu & ctg (2006) cho ring,
lya chon nha cung cap 1a mdt qud trinh quan trong
dé€ tim ra cdch thic ma cdc t§ chdc lya chon

TAILIEU THAM KHAO:

nhitng nha cung c4Ap chi€n lugc nhiim dé nang cao
161 th€ canh tranh cla ho. Hon thé, viéc luva chon
nha cung c4p hiéu qud déng mot vai trdo quan
trong trong viéc tao ra 1¢i th€ canh tranh ciing nhu
c6 tdc dong tich cuc dé€n két qud kinh doanh ctia
cong ty.

9. Ké&tluan

Sau khi lugt khdo cdc 1y thuy&t nén tdng lién
quan, ching han: 1y thuy&t vén xa hdi va ly thuyét
lua chon nha cung cip, diéu dang chd y chinh 1a
nhiéu nghién cttu da chi ra m&i quan hé giita cdc
ly thuy€t néu trén c6 su tic dong d€n k&t qua kinh
doanh cta cdc doanh nghiép BPS nha §. Ngoai
ra, nhiéu tdc gid cling cho ring, su két hgp giita
nhiéu 1y thuy&t vao co sé 1y ludn sé cho nhitng co
hoi nghién citu day hita hen (Inkpen, 2001) ®
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BAO VE QUYEN LOINGUOI TIRU DUNG
KHI SUDUNG THE NGAN HANG

@ TRAN THI DIEU HA

TOM TAT:

Trong thdi dai cong nghé hién nay, ngudi tiéu dung dang din chuyén ddi théi quen thanh
to4n clia minh. Bén canh viéc rit tién tif cic mdy rit tién tu dong dé mua sim hang héa, dich
vu,ngudi tiéu diing da bat ddu chuyén sang chi tra tién mua sim bing thé ngin hing (ATM).
Tuy nhién, diéu nay lai phit sinh nhitng van dé 1am cho quyén 1gi ngudi tiéu dung (NTD) khong
dugc ddm bio. Bai viét tip trung phin tich thuc trang xAm pham quyén 16i cia NTD khi st
dung thé ATM, tir d6 t4c gia ki€n nghi cdc gidi phap phi hdp.

Tu khéa: Bio vé, ngudi tiéu dung, thé ngan hang, ATM, ngin hang.

1. Khai niém thé ngan hang - ATM theo quy
dinh ctia phap luat Viét Nam

Thé ngin hang - Thé ATM la mdt loai thé theo
chuin ISO 7810, dung d& thuc hién cic giao dich tir
mdy riit tién tw dong (ATM), nhur: ki€m tra tai khon,
rit tién hodc chuyén khoan, thanh todn héa don, mua
thé dién thoai.... Loai thé nay cling dudc chap nhin
nhu mot phuong thic thanh toian khdng dung tién
mit tai cic di€m thanh toan c6 chap nhan thé.

Theo Ngan hang Nha nudc Viét Nam, thé ngan
hang (thudng dudc goi tit 1a “thé”) 1a phuong tién
do t6 chiic phat hanh thé phat hianh dé thuc hién
giao dich thé theo cidc diéu kién va diéu khodn
dugc cdc bén thda thuan. Cic t6 chiic phat hanh thé
hién nay bao gdm cédc ngin hang thuong mai, chi
nhdnh ngan hang nuéc ngoai tai Viét Nam va mot
s6 cong ty tai chinh. Thé ngan hang thudng dugc
phén loai theo 2 cich:

- Phan loai theo pham vi lanh thd st dung thé,
gdm c6: thé ndi dia va thé qudc t&.

- Phin loai theo ngudn tai chinh ddm bio cho
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viéc st dung thé, gdm cé: thé ghi ng, thé tin dung,
thé tra trugc.

Nhu vay, trong pham vi bai vié€t nay, thé ngin
hang (sau diy goi la ATM) dudc hiéu la thé ghi ng,
thé tin dung, thé tra trudc. Theo quy dinh tai Khoan
2,34 - Piéu 3, Thong tu s6 19/2016/TT-NHNN
ngay 30 thang 6 nim 2016 ctia Thong ddc Ngan
hang Nha nuSc quy dinh vé hoat dong thé ngin
hang, cdc loai thé dugc dinh nghia nhu sau:

“1. Thé ghi ng (debit card) 1a thé cho phép chi
thé thuc hién giao dich thé trong pham vi sd tién va
han muc thau chi (néu c) trén tai khodn thanh todn
ctia chti thé mé tai t8 chitc phat hanh thé.

2. Thé tin dung (credit card) 1a thé cho phép chu
thé thuc hién giao dich thé trong pham vi han miic
tin dung di dugc cAp theo théa thuin vdi t6 chic
phat hanh thé.

3. Thé tra trudc (prepaid card) l1a thé cho phép
chti thé thyc hién giao dich thé trong pham vi gid tri
tién dudc nap vao thé tuong Ging vé6i sd tién da tra
truGe cho 8 chifc phat hanh thé”.



TAI CHiNH - NGAN HANG - BAO HIEM

Vé6i viéc dinh nghia rd rang va phén loai chi tiét
nhu trén, Ngan hang Nha nuéc Viét Nam da tranh
cho ngudi tiéu dung c6 nhitng nhan thic thi€u sét
vé thé ngan hang khi ldu nay nhiéu ngudi vin quan
niém ring chi thé tin dung méi dugc xem 1a ATM.

2. Thyc trang biao ddm quyén lgi nguvi tiéu
dung khi sit dung thé ngan hang tai Viét Nam

Thit nhat, van dé ky vao hop dong soan sdn.

b€ thi tuc md thé dudc ti€n hanh mot cich
nhanh chéng, tién 161, hAu hét cac & chiic phat hanh
thé déu str dung mdt miu hgp dong dudgc soan sin
cho tit cd céc khach hang véi ndi dung st dung
dudc quy dinh nhu nhau. Tuy nhién, vin dé ditra &
day chinh 14 quyén ctia ngudi tiéu diing khi mé thé
ATM c6 dudc ddm bio khong khi ma ho chi can dit
bit ky vao mAu hgp dong soan sdn d6? Chiing ta c6
thé phan tich mot vai van dé ton tai thong qua hop
ddng ctia Viet Capital Bank! nhu sau:

Mot la, quy dinh vé phi: thong thudng noi dung
hgp dong sit dung thé déu quy dinh ring “Chii thé
ddng y vo diéu kién va khong hity ngang, chiu cic
khoan phi theo quy dinh ctia ngan hang”. Piéu nay
c6 nghia, ngudi tiéu ding phai dong y vdi tit ci cic
khodn phi ma ngan hang quy dinh dé duy tri viéc st
dung thé ma khong hé cé bat ki quyén stta ddi hay
tir choi st dung ndo. Trong khi d6, bi€u phi 4p dung
cho thé clia ngan hang lai dudc thay d6i qua titng
thdi ky tuong ng véi hoat dong kinh doanh din
dén céc quy dinh vé phi cling theo d6 ma thay doi.
Néu ngudi tieu dung khong c6 nhitng cap nhat kip
thdi vé biéu phi thi xem nhu mic nhién cho 1a di
ddng y véi biéu phi vira dugc thay ddi dé.

Hai la, vin dé vé quyén va nghia vu clia hai
bén: khi nghién cttu ki phan ndi dung nay trong cic
hgp dong soan sin, chiing ta s& dé dang nhin ra c6
su bat binh ding ddng ké vé quyén va nghia vu
giita chd thé va ngan hang. Hau hét cdc ndi dung
déu c6 thién huéng dp dit nghia vu clia chd thé,
budc ho phdi gdnh vdc hiu hét c4c trach nhiém khi
c6 sy ¢6 xady ra néu khong thong bdo trong thdi han
nhAt dinh. V& phia ngan hang, moi nghia vu dugc
quy dinh trong hop ddéng chi dugc ngin gon trong
ndi dung vé “Ngan hang cé trach nhiém gidi quyé&t
céc khi€u nai, thic mic tir phia Chi thé khi ¢6 cdc
16i phét sinh tir phia Ngan hang”. C4c ndi dung vé

chiu trach nhiém gidi quyét rii ro, bdi thudng tai
san thiét hai hay quy trinh diéu tra su c¢& déu khong
dugc dé cap hoic chi quy dinh mdt cich ma ho.

Thit hai, vé phi sit dung dich vu thé ngén hang.

Hién nay, chi phi st dung dich vu ATM dugc
xem 12 van dé nhic nhoi nhat khi ma thuc t&€ chira
vdi mdi chi€c thé ATM dugc st dung, ngudi tiéu
diing phéi chi trd d&€n hang chuc loai phi. Ngoai 6
loai phi co ban, nhu: rit tién, chuyén tién, phit
hanh thé, phi thudng nién, truy van s6 du, in sao ké
thi lai xudt hién thém nhiéu loai phi la va cao,
ching han nhu: phi phat hanh lai, phi cip lai pin,
phi doi bdi hoan, phi ra soat khi€u nai, phi duy tri
thé hay thim chi la phi khong giao dich, phi bdo
mat thé... C6 thé k& d&n nhu Ngan hang Agribank
dang thu khodng 25 loai phi giao dich trén mot thé
ATM tly theo giao dich trong hay ngoai hé thong
ngan hang; BIDV dang thu 20 loai phi trén chi€c
thé tin dung qudc t&, 16 loai phi trén thé ghi ng
qudc t€..2 Thong tu s6 35/2012/TT-NHNN quy dinh
v€ phi ghi n¢g thé nodi dia tuy da c6 quy dinh vé
khodng giGi han phi st dung thé, nhung khoang giGi
han nay lai ¢6 bién do chénh 1éch 16n, din dé€n mdi
ngan hang tinh todn chi phi hoat ddng khac nhau so
v6i mit bing 13i suat thé tin dung phd bi€n (& mic
30 - 40%/nam). Vi s6 lugng phi qua nhiéu va cach
thitc tinh phi hoan toan khac nhau, cau hoéi dugce dit
ra & day dé 1a quyén 10i clia ngudi st dung thé lidu
¢6 dugc ddm bao??

Bén canh d6, theo Thong tu s6 35/2012/TT-
NHNN quy dinh vé phi ghi ng thé nodi dia, ngoai
nhitng khoan phi cd ban k€ trén,con c6 thém quy
dinh: “Phi dich vu thé khic, theo bi€u phi dich vu
clia céc t6 chiic phat thé”. C6 thé d& dang nhén ra,
day 1a mot quy dinh theo huéng mé mang tinh dy
liéu. Tuy nhién, theo tinh hinh thuc tién hién nay,
viéc quy dinh nhu vdy 1a qua md va uu 4i d6i véi
cdc td chiic phat hanh thé. Chinh diéu nay di din
dén sy thy tién trong viéc dua ra cdc loai phi dich vu
lién quan dén sir dung thé, gy phuong hai 16n dén
quyén 10i clia ngudi tiéu diing.

Thit ba, van dé lai sudt khi sit dung thé ghi no
(thé thdu chi).

Nhu da dé cap, khi chli thé thuc hién mot giao
dich biing thé ghi ng, so tién chi thé chi trd bing
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thé nay chinh 12 s& tién ma chd thé da vay TCTD.
Tuy nhién, c6 2 vin dé dang ton tai khi st dung loai

thé nay:
Mot la, miic ldi sudt cho vay déi véi thé ghi no
qud cao.

Theo Thong tu s& 39/2016/TT-NHNN quy dinh
vé hoat dong cho vay ctia TCTD va chi nhdnh
ngan hang nudc ngoai d6i v6i khach hang (Thong
tu 39) cling nhu Thong tu s6 43/2016/TT-NHNN
quy dinh cho vay tiéu diing cla cong ty tai chinh
(Thong tur 43), cu thé vé mifc 14i sudt cho vay theo
quy dinh ctia phédp ludt giao dong tr 10 -12%/ nam
va 13i sudt cham trd khong dugc vuot qua 150%
14i sué't cho vay trong han. Tuy nhién, trén thyc t&,
céc chi thé ghing da phdi trd mic 1di sudt cao hon
rat nhiéu so vdi quy dinh. Vi du nhu Anh Hiéu,
chi thé Visa debit cia Techcombank, bi ngin
hang trir 85.000 ddng khi anh ridt 1 tri¢u dong tai
mdy rit tién clia Sacombank. Nhian vién
Techcombank gidi thich 1a khi rit tién ngoai
mang, chi thé phai trd 4% phi (81 thi€u 1a 50.000
ddng), trudng hop anh Hi€u phdi trd thém 5.000
ddng tién thu€ ctia 50.000 déng phi t&i thi€u mot
1an rdt va 30.000 dong phi do Sacombank thu?.
Theo cdch tinh nay thi 1di sudt ngudi tiéu dung
phdi trd qud cao so v4i mirc ddng 1€ ho phai tra.

Hai la, nguoi tiéu diung khong duoc biét nhiing
thong tin khi sit dung thé ghi no.

Diéu 8.2, Luat Bio vé& quyén 1gi ngudi tiéu diing
2010 quy dinh quyén clia ngudi tiéu diing: “Mot
trong nhitng quyén 1gi clia ngudi tiéu diing 1a duge
bi€t moi thong tin vé cdc giao dich ctia minh”. Tuy
nhién, trén thuc t&, quyén niy cla ngudi tiéu ding
khong duge bio ddm. Qua khao sit & hAu hét cong
thong tin dién tif cda cdc ngan hang thuong mai déu
khong quy dinh mic 13i suit cu thé ma ngudi tiéu
dung phai tra khi si dung thé ghi ng. Cic ngin
hang chi quy dinh rat chung chung:“Mic 1di suét
thé thau chi: theo 1di sut quy dinh hién hanh cida
ngan hang (ABBANK) ™. R0 rang, ngudi tiéu ding
can phai bi€t moi thong tin d€ dwa ra quy&t dinh ciia
ban than khi lya chon cédc dich vu cla ngin hang,
dich vu st dung thé ngin hang n6i chung va thé ghi
nd néi riéng. Pa dén liic, cdc ngan hang cin phai
cong bd moi thong tin lién quan dén c4c dich vu ma
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khach hang lua chon, d€ bio ddm quyén Igi cia
ngudi tiéu dung.

3. Kién nghi bao vé quyén l¢i ngui tiéu ding
st dung dich vu thé ngan hang

Thit nhdt, van dé hop dong soan sdn.

P& c6 thé gidi quy&t van dé nay, can phai trién
khai nhitng gidi phap hiéu qua, tic dong vé ca phia
chti thé va ngén hang.

V& phia khiach hang, phuong phap can thi€t va
mang lai hiéu qué khd quan nhit, trong giai doan
hién nay, chinh la ning cao nhin thic ngudi tiéu
ding. Theo Nghi quyét s6 39/248 clia Pai Hoi
Pong Lién hop qudc vé Cac Nguyén tic chi dao vé
Bao vé Ngudi tiéu dung dudc thong qua vao ngay 9
thdng 4 ndm 1985, ngudi tiéu dung & céc quoc gia
phat trién va dang phat trién trén thé gi6i dudc ton
trong va ddm bdo cdc quyén 1gi va nhu ciu cia
minh, vi mdt trong nhitng phuong thitc dé phat huy
12 thong qua Quyén dudc gido duc tiéu dung. Theo
d6, Quyén dugc gido duc tiéu dung c6 nghia 12
quyén c6 dugc cdc ki€n thifc va thong tin cAn thiét
dé c6 thé 1a mdt ngudi tiu ding c6 hiéu biét.
Chinh sy tuyén truyén, nang cao hiu biét ciia
chinh quyén va cdc td chifc xa hdi sé& gitip ngudi
tiéu diing nhan thifc rd rang vé quyén 1gi clia minh,
qua d6 c6 thé dua ra nhitng quyét dinh sing sudt
trong qué trinh st dung dich vu. Chinh vi vy, viéc
ting cudng t& chiic cic budi hdi thdo vé quyén 1gi
ngudi tiéu ding, cic budi toa dam, chia sé kinh
nghiém 1a vd cling can thi€t. Bén canh d6, viéc xay
dung cdc chuong trinh hanh dong cu thé & timg dia
phuong nhu t6 chifc cdc budi huéng din thi tuc,
tuyén truyén cic rii ro vé hop dong... sé gitip ngudi
tiéu dung c6 nhitng quyét dinh tinh tdo, chinh xdc
trude khi st dung bat ki loai hinh dich vu nao.

V& phia céc tS chiic phat hanh thé, viéc yéu ciu
diéu chinh c4c ndi dung trong hgp ddng sir dung thé
12 hét stic cAn thi€t, huéng d€n viéc cin bing va
ddm bdo quyén 1gi cic bén.

Theo kinh nghiém & cdc nudc thudc Lién minh
Chau Au - EU, Hgp ddng theo miu dugc coi 1a bat
binh ding, toan bd hay mdt phan, néu trdi vdi yéu
cAu chung vé tinh than hop tic, hdp dong giy ra
st bt binh ding 16n d6i v6i quyén 16i va nghia vu
clia cdc bén, hgp ddng gy tdn hai cho ngudi tiéu
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dung. Hop dong theo mau 1a hgp ddng do ngudi
ban 4p dit d6i v6i ngudi mua ma khong cé kha
ning dam phdn thido ludn va/hoic stta dbi cic
diéu khodn hgp ddng®. Do dé, & cdc qudc gia
thudc Lién minh chau Au - EU, Hiép hdi ngudi
tiéu dung dudc trao quyén rit 16n, c6 nhiém vu ra
sodt tit cd cdc diéu khodn bat binh ding trong tat
cé céc linh vic, bao gdm cd ngin hang va vién
thong. V6i mdi trudng hgp phdt hién vi pham,
Hiép hoi ngudi tiéu ding dugc quyén dé trinh 1én
Toa 4n c¢6 thim quyén cac don kién lién quan dén
ban hgp ddng soan sin, c6 quyén yéu ciu xéa bd
cic diéu kién bat binh ding trong hgp déng dé va
thuc hién moi hanh dong dugc cho 1a cin thiét dé
bdo vé ngudi tiéu dung.

Xét tinh hinh thuc tién & Viét Nam, c6 thé thiy
hoat dong ctia Hoi Khoa hoc k§ thuit vé tiéu chuin
héa chit lugng va Bao vé quyén 1gi ngudi tiéu diing
Viét Nam (Vietnam Standard and Consumers
Association - VINASTAS) chua that sy hiéu qué va
phdt huy tic dung. Nhitng hanh dong diu tranh
cudng quyét d€ ddm bao quyén lgi clia ngudi tiéu
diing hau nhu chua c6, mdi chi dirng lai § mic do
khi€u nai, phan 4nh. Do d6, thong qua kinh nghiém
tir cdc nuSc EU, c6 thé nhan thiy viéc phét trién va
ning cao tdm 4nh hudng clia VINASTAS 1a vo
ciing can thi€t. Khong nhitng vay, viéc st dung
quyén luc Nha nuée tic dong 1én cic t6 chifc phat
hanh thé, budc ho thay ddi ndi dung hop ddng soan
sdn 1a kha khé khian néu so sdnh vdi viéc st dung
stic ép tif cong dOng ngudi tiéu ding, budc cdc ngan
hang phdi ty y thic va dinh huéng lai cic didu
khodn st dung thé.

Thit hai, van dé phi sit dung dich vu.

D3&i v6i van dé tin dung/ thé ghi ng, EU ludn
nhic nhd ngudi tiéu diing phai “kiém tra chinh sich
clia t8 chitc phat hanh thé tru6e khi st dung thé tin
dung hay thé ghi ng. Nhitng chinh sach nay gitra
céc to chic khac nhau c6 thé khic nhau va mot s6
ngin hang hay TCTD c6 nhiéu vu d4i hon™”. Néu
c6 don khi€u nai tir ngudi tiéu dung va Hiép hoi
ngudi tiéu dung, EU s& bit dau diéu tra trén cd s&
Luat Canh tranh nhim x4c minh liéu phi dich vu
ma mot sd ngin hang & cdc nude thanh vién EU thu
tor ngudi ti€u dung c¢6 hgp 1i hay khong, hay thuc ra

la “hanh vi kinh doanh khong lanh manh”?. Khi
cudc diéu tra két thic, ny ban Lién minh chidu Au
s& thong qua mot quyét dinh nghiém cAm céc ngin
hang tv do quy dinh cdc loai khoan phi dich vu
khac. K&t qué 1a, mifc phi trung binh ctia cdc ngan
hang EU dugc ha thap dang ké.

Lién hé thuc tién & Viét Nam, tuong tu nhu EU,
dé c6 thé han ch€ sy ting 1én tiy tién clia cic loai
phi st dung thé, phuong phap hiéu qua va duy nhat
chinh 1a sy vao cud6c manh mé cia cic cd quan ¢6
thAm quyén. Chi c6 nhu viy méi c6 thé dua ra dudc
mot bi€u phi vira ddm bao tinh linh hoat, phit hop
vdi quy luat thi trudng, vira ddm bio cic quyén Igi
va nhu cau cho ngudi tiéu dung Viét Nam. Song
song d6, viéc yéu ciu cic t6 chifc phat hanh thé
loai bd cac khodn phi vo 1i ciing nhu quy dinh quy
trinh diéu tra cdc hinh vi vi pham va cic hinh thic
xt phat phit hgp khong thé dén tir cic t& chifc xa
hdi ma chi c6 thé do cdc co quan nha nudc c6 thim
quyén thi hanh vi ddm bao viéc thuc hién.

Thit ba, vdn dé ldi sudt ciia thé ghi ng (thé
thédu chi).

Nhu da phan tich & trén, mic 13i sudt cho vay doi
v6i thé ghi ng 14 kha cao. P& bdo ddm quyén Igi clia
ngudi tiéu diing, tic gia dua ra hai ki€n nghi, cu thé:

Mot la, Ngan hang Nha nude can ban hanh Thong
1w quy dinh cu thé tran ldi sudt doi vai thé ghi no.

Theo d6, can quy dinh mtc 14i sudt cho vay doi
véi thé ghi ng khong dugc vugt qua mic 131 suat
cho vay ma Ngén hang Nha nudc da quy dinh - chi
nén giao dong tr 12-15%/nim. Xét vé mit an
toan tin dung, di¢u nay hoan toan hgp ly. Tuong tu
hinh thiic nhu cho vay tin chap, TCTD d4 nim day
dd cdc thong tin ctia khach hang, bao gdm: Ho va
tén, ngdy thing nim sinh, s6 chitng minh thw nhan
dan, dia chi thudng trd,.. Thém vao dé, d€ gidm
thi€u rii ro, TCTD c¢6 thé quy dinh han mtc cho
thé thau chi. K&t hgp hai y&u t& dé, chic chin sé
bdo ddm hai hoa quyén 1¢i cla ngudi tiéu dung va
lgiich cia TCTD.

Hai la, can cung cdp ddy dii thong tin vé dich vu
thé ghi ng cho khdch hang khi sit dung.

Tham khio Pao luat s6 145/2010 vé tin dung
tiéu diing ctia Cong hoa Séc, c6 thé thiy ring, dé
dédnh gid kha nang sinh 15i cia khodn vay dugc tinh
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chli y&u 1a ty 1& phan trim hang nim (RPSN). Khi
tinh RPSN s& dua vao tai khoan khong chi s& tién
nd va l4i suat, ma con c6 cdc khodn thu phi khac ma
ngudi tiéu dung phai trd lién quan dén cdc khodn
vay (vi du: phi lién quan d&€n hgp ddng, phi duy tri
tai khoan, bdo hiém...). Vay nén, RPSN thudng s&
cao hon 1di suat. Theo kinh nghiém nay, Ngan hang
Nha nudc can ban hanh Thong tv quy dinh vé viéc
cong bd thong tin tin dung vé linh vuc dich vu thé
ngin hang néi chung va thé ghi ng néi riéng. Cu
thé, can quy dinh chi tiét trong hgp ddng bao gdm:
tong sd tién, thdi gian va diéu kién phat hanh thé
ghi ng, viéc quéan 1y rit von, RPSN (bao gdm tat ca
chi phi lién quan dén dich vu thé ghi nd), 13i suat
vay von, s0 lugng va cdc dot trd dan, thong tin vé
quyén rit khdi hgp ddng va quyén trd nd truSc han
(bao gdm c4 thong tin vé viéc 1am thé nao d€ chaim
dit hgp dong). Ngudi tiéu dung ¢ quyén nhin
dudc tit c4 cac thdng tin - bing vin bdn hoic trén
mot phuong tién luu trit thong tin, va c6 thé hiéu
mot cach thau ddo cdc thong tin d6. Khdong nhitng
viy, khi cAn thi€t ho c6 thé tham khdo ¥ kié€n véi

TAILIEU TRICH DAN:

mot ngudi khac hodc so sdnh véi bat ky phu phi
khéc tru6e khi quyét dinh ky k&t hgp dong. Sau khi
rit khéi hgp ddng, ngudi tiéu diing c6 nghia vu phai
hoan trd lai s6 n¢g mot cach khdong cham tré va
khong qua 30 ngay, ké tir ngay giii don rit khdi hop
ddng. Hoan lai s6 tién vay cdng véi 1di ma chd ng
duge hudng n&u khong rit khdi hgp dong, trong
thdi gian tinh tir ngdy bit diu dudc vay cho dén
ngay s tién ng dugc hoan tras,

4.Kétluan

Thé ngin hang - ATM ngay cang dugc st dung
rong rdi va c6 xu huéng thay thé€ théi quen dung
tién mit § Viet Nam. Diéu nay hoan toan phit hgp
v6i thong 1& qudc t& va xu th& hdi nhap kinh t€ quoc
t€. Mic du vay, qua viéc phan tich thuc trang sit
dung thé ngin hang, c6 thé thiy ring quyén 1gi ctia
ngudi tieu ding chua dugec ddm bdo va cin bing
v6ingan hang khi st dung dich vu. Bai viét dé xuat
mot vai ki€n nghi nhiim ning cao hiéu qua dé bao
ddm quyén Idi ngudi tiéu dung, hy vong s& gép
phan hd trg ngudi tiéu dung hiéu rd hon vé cic rii
ro ¢6 thé giip phai khi ky vao hgp ddng md thé m

Viet Capital Bank, “Piéu khodn va diéu kién sit dung thé ghi ng ndi dia”, https://www.vietcapitalbank.com.vn/
documents/10176/37523/Dieu+khoan+ &+ Dieu+Kien_Viet+Capital+E-Plus.pdf/208726d1-d46c-4c7b-ae77-
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nang-828771.html

3Bai viét “Thanh con nd véi thé tin dung thau chi” dudc diang trén http://www.baomoi.com/thanh-con-no-voi-the-
tin-dung-thau-chi/c/2956724.epi truy cap 1an cudi vao lic 10:00 ngay 12/6/2017.
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SEU - Viét Nam Mutrap III (2011), “Cdc thong 1¢ 16t vé bio vé ngudi tiéu ding tiv quan diém chau Au”, Dy 4n
Mutrap do Lién minh Chau Au tai trg, B6 Cong Thuong Viét Nam phdi hop thuc hién.

EU - Viét Nam Mutrap III (2011), “Cdc thong 1¢ 16t vé bio vé ngudi tiéu ding tiv quan diém chau Au”, Dy 4n
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ABSTRACT:

In current technological era, consumers are gradually shifting from using cash to using
money via bank accounts. Consumers not only use their bank cards to withdraw money at
automated teller machines (ATMs) but also to purchase goods and services. However, this
change in consumer behavior creates issues that make consumers’ rights are not protected
when using banking services via their ATM card. This article focuses on analyzing the status
of consumers 'rights infringement when using ATM cards, thereby proposing solutions to
ensure consumers' rights.
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CAC YEUTO ANH HUGNG
PEN KHACH HANG CA NHAN KHI
CHAP NHAN DICH VU MOBILE BANKING
TAI THANH PHO HO CHi MINH

® TRAN HUU Al - CAO HUNG TAN

TOM TAT:

Nghién citu xdc dinh mitc dd 4nh hudng clia cac yé&u to: Gid tri chi phi, diéu kién thuan 1gi,
dong lyc han hoan, nhan thitc bAo mat, 4nh hudng x4 hoi va niém tin 1a nhitng nhan t& 4Anh hudng
déng k€ dén y dinh st dung dich vu mobile banking. K&t qua nghién cifu cho thiy méi quan hé
c6 y nghia thong ké clia cic y&u td tic dong tir cao d&n thap 1a: diéu kién thuan 101, dong lyc han
hoan, gi4 tri chi phi, nhan thifc bdo mat, 4nh hudng x4 hdi va niém tin.

Tit khéa: Anh huéng xa hoi va niém tin, dong luc han hoan, nhan thic bio mat, diéu kién

thuén Igi, gia tri chi phi.

1. Gidi thiéu

Mobile banking bao gdbm quin 1y tai khodn qua
thiét bi di dong da thay ddi dang ké hoat dong ciia
ngin hang. G6ép phin gilip cidc ngin hing trong
viéc gidm chi phi va ting hiéu qué cho khdch hang.
Thiét bi di dong, dic biét Ia dién thoai thong minh
va PDA (thiét bi k§ thuat s& cAm tay), 1a nhitng
phuong phap hita hen nhit dé ti€p can khach hang,
do kha ning cung cip dich vu moi lic, moi noi, ty
1¢ thAm nhap cao va tiém ning phat trién (Meyer,
2007; Ondiege, 2010). Nhiéu nghién cttu dua ra
nhitng nhin td khac tdc dong d&n y dinh st dung
mobile banking nhu nhn thitc vé 1gi thé dich vu
(Brown va cdng sy, 2003); kha ndng tuong thich,
niém tin cta khach hang (Lee va cong sy, 2003);
chuin muc xa hoi (Riquelme va Rios, 2010); nhan
khdu hoc (Laukkanen va Pasanen, 2008; Yu,
2012). Bén canh d6, c6 nhitng nghién citu cho thay
nhan thitc vé rii ro, chi phi, d& st dung (Suoranta
va cong su, 2005; Koening - Lewis va cOng su,
2010); nhan thifc vé su tin ciy (Alam, 2014) khong
dnh hudng dén y dinh sit dung mobile banking. Céc
nghién cttu cho thdy trong bdi cdnh khic nhau thi
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céc nhan t6 dnh hudng ciing c6 su khac nhau; mit
khéc, bi€n nhan khiu chii y&u dugc xem xét 12 bién
ki€m sodt chi chua dudc coi nhu 12 mot bién diéu
ti€t titng nhan t& dén y dinh st dung mobile.

2. Co'sG Iy thuyét

Ngan hang dién t&f (e-banking) hay con dudc goi
12 ngan hang trén internet (internet banking) dugc
hi€u 12 viéc ngan hang st dung cic mang dién ti va
vién thong @€ cung cap cic dich vu ngan hang cho
khach hang (Aduda va Kingoo, 2012). Ngan hang
dién tir da cai thién hi€u qua lam viéc clia ngin
hang, thay d6i ddng ké hoat dong clia cdc ngin
hang bén 18, ddng thdi ting 1¢i ich cho khach hang
(Pousttchi va Schurig, 2004).

Theo Shaikh va Karjaluoto (2015), mobile
banking dugc thuc hién ké tir cudi nhitng nim
1990, khi cong ty Paybox cia DPitc, hgp tic véi
Deutsche Bank, da dua ra dich vu ddu tién. Ban
ddu, n6 da dugc trién khai va dugc ki€m tra chi
y&€u & cdc nudc chau Au nhu: Pitc, TAy Ban Nha,
Thuy Dién, Ao va My. Mic dit ATM, telephone
banking, internet banking cung cAp cdc kénh phian
phdi hiéu qud, nhung kénh phan phdi mdi nhat
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mobile banking dugc tao ra bGi cic ngdn hang ban
18 ¢6 4nh hudng 16n dén thi trudng (Safeena va
cong sy, 2012). Mobile banking c6 thé dugc chia
thanh hai ndi dung chinh: thf nhi't, gdm giao dich
¢6 phi€u va st dung cdc dich vu lién quan khic
qua dién thoai di dong; thtt hai, trong mobile
banking (theo nghia hep), bao gdm viéc quan ly
tai khoan véi st dung cdc dich vu lién quan quan
thi€t bi di dong (Pousttchi va Schurig, 2004). Dich
vu mobile banking cho phép ngudi dung nhin
dugc thdng tin vé s6 du tai khodn ctia ho qua SMS.
bién thoai di dong hd trg giao thic Gng dung vo
tuyén WAP, dién thoai st dung dich vu vd tuyén
g6i tdng hgp GPRS hd trg nhiéu loai hinh ngin
hang cdc dich vu nhu chuyén tién giita cdc tai
khoén, chiing khodn giao dich va xdc nhan thanh
todn tryc ti€p thong qua dién thoai (Mallat va
cOng su, 2004). Mobile banking 1a viéc thuc hién
céc giao dich ctia khdch hang v6i ngan hang bing
dién thoai di dong hodc mdt thiét bi k§ thuat sd hd
trg c4 nhan khong day c6 két ndi véi internet
(Rios, 2010).

Nghién citu truSc day cho thay, viéc chdp nhan
va st dung cong nghé 1a mot tat y&u trudc sy doi
mdi vé khoa hoc cong nghé (Al-Jabri va Sohail,
2012). Trong s& cidc md hinh khac nhau duge dé
xud't tru6e day thi 05 mo hinh 1y thuyét dugce chi€m
vu thé trong cdc nghién cttu (Hoehle va cong su,
2012), cho d&n khi Venkatesh va cong su (2003) da
dua ra 1y thuyé&t hgp nhit vé chap nhin va sit dung
cong nghé (UTAUT), véi sy phét trién thong qua sy
d4nh gid, sip x&p va tong hgp clia 8 1y thuyét va
mo hinh chii yéu, bao gdm: Ly thuy&t hanh dong
hgp Iy (TRA) (Fishbein va Ajenz, 1975); Mo hinh
chap nhan cdng nghé (TAM) (Davis, 1989); Ly
thuyét thiic ddy (MM) (Davis va cong su, 1992); Ly
thuy&t hanh vi c6 hoach dinh (TPB) (Ajzen, 1991);
k&t hdp ctia Ly thuyét hanh vi ¢6 hoach dinh va
Ly thuyé&t chidp nhin cong nghé (C-TPB-TAM)
(Taylor va Todd, 1995); M6 hinh st dung mdy tinh
(MPCU) (Thompson va cong su, 1991); Ly thuyét
phd bién sy d8i méi (IDT) (Rogers, 1995) va Ly
thuy&t nhan thitc xa hdi SCT (Compeau va Higgins,
1995). M6 hinh TAM 1a m6 hinh 1y thuyét don gidn
va thi€t thuc (Gang va cdng su, 2008). N6 12 mot
ban chuyén thé dugc rit ra tir TRA va linh vuc tAm
ly hoc cho céc hé thdng thong tin (Hanafizadeh va
cong su, 2013), va xuét hién dugc chadp nhan rong
rdi nhat trong s& cac hé thong thdng tin nghién citu
(Luarn va Lin, 2005).

Anh hudng xa hoi va niém tin dudc dinh nghia la
miic dd ma mot c4 nhan nhan thifc dudc ring nhitng
ngudi quan trong doi vdi c4 nhan d6 tin tudng viec
str dung cdng nghé 1a quan trong (Diaz va Lorass,
2010). Sy thi€u tin tudng cta khach hang la mot
trong nhitng 1y do khach hang khong chip nhan va
st dung mobile banking (Alalwan va cdng su,
2013). Piéu kién thuin 10i dugc dinh nghia 14 mic
dd ma mot c4 nhan tin ring cin ¢ nhitng ngudn luc
cin thi€t d€ hd trg viéc st dung hé thong
(Venkatesh va cong su, 2012). Pong luc han hoan
(Hedonic) dugc dinh nghia 13 niém vui hoic niém
vui do st dung cong nghé theo cach riéng ctia minh
va nhan thdy dudc tinh hitu ich hay hiéu qua nao dé
c6 thé dy doin dugc (Davis, Bagozzi va
Warshaw, 1992). Gi4 tri chi phi dugc hi€u la su cin
bing nhan thifc clia ngudi tiéu dung giita 161 ich clia
ting dung mang lai va chi phi tién t& dé st dung
ching (Venkatesh va cong su, 2012).

Y dinh st dung mobile banking 13 su sin sing
clia mot ngudi chap nhan st dung dich vu (David va
cong su, 1989). Venkatest va Zang (2010) da chitng
minh y dinh hanh vi c6 4nh huéng dang ké dén viéc
str dung cong nghé.

3. M6 hinh nghién cdu

Dua trén nhitng phan tich tdng quan nghién citu
v€ nhan t6 4nh hudng dén ¥ dinh st dung mobile
banking, tdc gi Iwa chon hudng ti€p cin va thira k&
cdc moO hinh nghi€n cttu m6 hinh TAM 1a m6 hinh
ly thuy€&t don gidn va thi€t thuc (Gang va cdng su,
2008) va mo hinh (Venkatesh va cong su, 2003).
(Hinh 1)

Hinh 1: Mé hinh nghién ciiu dé xuét

(Anh hudng xa hoi va niém tin

( piéukienthuan loi

Y dinh
st dung
mobile
banking

P

( Dong luc han hoan

( Gia tr) chi phi

(" Nnhanthtcbéomat

Céc gia thuyét trong mod hinh nghién cttu bao
gdm:

- Gia thuyé&t H1: Anh hudng xa héi va niém tin
dnh hudng tich cuc dén y dinh sit dung mobile
banking;

- Gia thuyé&t H2: Diéu ki¢n thudn loi dnh hudng
tich cuc dény dinh sit dung mobile banking;
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- Gia thuyét H3: Pong liic hén hoan dnh hudng
tich cuc dény dinh sit dung mobile banking;

- Gia thuy&t H4: Gid tri chi phi dnh hudng tich
cuc dény dinh sit dung mobile banking;

- Gia thuyé&t H5: Nhdn thitc bdo mdt dnh hudng
tich cuc tdi y dinh sit dung mobile banking.

4. Phuong phap nghién ciu

- MAu diéu tra: Nhitng ngudi dugc diéu tra khdo
sdt 1a nhitng c4 nhan dang st dung va chua st dung
mobile banking. Ho 1a nhitng ngudi c6 st dung dién
thoai di dong va cé giao dich vGi cdc ngdn hang
thuong mai tai TP. HCM. MAu dudc Iwa chon theo
phuong phédp thuin tién dya trén sy gidi thiéu cta
c4 nhan nay dén c4 nhan khac. Ngudi dudc hdi sé&
trd 15i cho bi€t dich vu ctia ngin hang ma minh
dang sit dung. Khdo sit dugc ti€n hanh tr thing
10/2019 dén 12/2019.

Theo Bollen (1989) va Hair & cong su (1998),
d€ thda min yéu cau vé dif liéu ctia phin tich dinh
lugng, mot bi€n can c6 5 quan sdt tuong dng vdi 5
ddp vién. Bang cau hoi dua ra c6 27 bi€n nén miu
t6i thiu 13 135 ngudi. Thuc hién diéu tra theo
phuong phdp chon miu ngiu nhién don gidn véi
tong s& phi€u phat ra n =330. Ty 1& phin hoi cia
cdc doi tugng dudc diéu tra 1a 91,51 % thu vé dudc
302 phi€u. S& phi€u stt dung dé phén tich phuc vu
cho nghién cttu chi€ém 93,71% la 283 phi€u (c6 28
phi€u bi loai do d6i tugng tra 15i khdng ddy dd, tra
15i mot phuong 4n & tit cd cdc cAu hdi). (Bang 1)

5. Két qua nghién ciiu

5.1. Két qua kiém dinh h¢ sé'tin cdy Crobach’s
Apha cdc thang do

Béng 2 cho thay hé s6 Cronbach’s Alpha cla tat
c4 céc thang do déu I16n hon 0,7, cdc hé so tuong
quan-bién tdng déu 16n hon 0,4. Do d6, tit ca cic
thang do déu dugc st dung trong budc phan tich

Bdng 1. M6 t& méau nghién ciu (N=283)

Noi dung Solugng Ty & (%)

Giéi Nam 123 43,46

tinh N 160 56,53

TC-CD 166 23,32

Trinh PH 140 4947

dé

Khac 77 27,21

CNV 89 31,45

Nghe 1™ 5 anh Nhan 103 36,40
nghiép

Khac 22 777

Dusi 30 45 56,32

P6 TU31-40 120 40,66

tudi TU41-50 88 247

Trén 51 24 0,55

Nguén: Dit liéu nghién citu dinh lugng chinh thiic

EFA va hdi quy (Nunnally & Burnstein, 1994).
(Béng?2)

5.2. Phén tich han t6'kham phd EFA

K&t qué phan tich nhan t§ kham ph4 cho thay 23
bi€n quan sit trong 5 thanh phin cta thang do
NLCT ctia NHTM ciing giit nguyén 5 nhan td vdi
23 bién quan sat. H& s6 KMO = 0,790 nén EFA phu
hop vé6i dit liéu va thong ké Chi-quare clia ki€m
dinh Bertlett dat gid tri 6874,384 v4i mic § nghia
0.000; do vay cac bi€n quan st c6 tuong quan véi
nhau xét trén pham vi tng thé. Phuong sai trich
bing 72,071 thé hién riing 5 nhan t& riit ra dudc gidi
thich tir 72,071% bién thién cda dir liéu, tai hé sd
eigenvalue bing 1,322. Do vay, céc thang do rit ra
12 chap nhan dudc. (Bing 3)

BAng 2. K&t qud ki€m dinh Cronbach’s Alpha céc thang do

STT Thang do Sébiénquansat | Hesdtincay | Hé sdtuong quan - bién tdng nhé nhat
1 Anh hudng xa hoi va niém tin 5 0,889 0,696
2 | Diéukiénthuan Igi 5 0,891 0,675
3 Bong luc han hoan 5 0,823 0,580
4 Gié try chi phi 4 0,901 0,688
5 Nhan thic bao mat 4 0,778 0,495
6 Y dinh st dung mobile banking 4 0,898 0,463
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BAng 3. BAng tém tét két qué ki€m dinh thang do

Thanh phan Sobiénquansat | DotincayAlpha | Phuong saiTrich (%) | Panhgia
Gia tri chiphi (GTCP) 5 0,889 21.753
Diéu kién thuan Igi (DKTL) 5 0,891 16.623
Anh hudng xa héi va niém tin (AHNT) 5 0,823 13.103 Dat
Bong Iuc han hoan (DLHH) 4 0,901 9.494 Zgﬂ
Nhan thlc bao mat (NTBM) 4 0,778 7.599
Y dinh st dung mobile banking (YDSD) 4 0,860 70,861

5.3. Phéan tich nhan to
khdng dinh (CFA)

Vé mic do phu hop
chung, phan tich nhin t6
khéng dinh cho thdy mo hinh
nay cé gid tri thong ké chi
binh phuong la 327,926 véi
199 bac tu do (p =0,000). Chi
binh phuong tuong doi theo
bac ty do CMIN/df 1a 1,648
(<0,2). Céc chi tiéu khac nhu
GLI=902 (>0,9), TLI = 0,950
(>0,9),CFI=0,957 (>0,9) va
RMSEA = 0,048 (< 0,08). Do
d6, mod hinh nay pht hgp véi
dit liéu thi trudng. Piéu nay
cling cho phép rit ra nhin
dinh vé tinh don huéng clia
cdc bién quan sit. V& gia tri
hdi tu, cic trong sd chuin héa
clia c4c thang do déu > 0,5 va
c6 y nghia théng ké p <0,5.
Do dé, cac thang do dat dugc
gia tri hoi tu. (Hinh 2)

5.4. Phan tich mé hinh
cau triic tuyén tinh (SEM)

Trong md hinh nghién ctu
¢6 5 khéi ni€ém nghi€n cdu,
trong d6 c6 5 bi€n doc lap
gém: Anh hudng xa hoi va
niém tin, Piéu kién thuén 1gi,
bong luc han hoan, Gia tri
chi phi, Nhan thiic bdo mat va
bi&€n phu thudc 1a Y dinh st
dung mobile banking. K&t
qua cho thdy, md hinh ciu

Nguén: Tdng hop ciia tdc gid

Hinh 2: Két qué phén tich CFA
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tric tuyén tinh c6 gid tri Hinh 3: Két qua

phan tich SEM

thong ké chi binh phuong 1a Chi-square=414.644 : df=280 ; P=.000

414,644 v6i 280 bac ty do (p -Chi-square/df=1.481

= 0,00((;)./ Clﬁi b‘lrtl)h phlfdgg ., iGFI=.900; TLI=.959 ; CFI=.965

tuong doi theo bac tu do ' ;RMSEA=.041 6

CMIN/df 1a 1,481 (< 0,2). i g 82 (¢19)

Céc chi tiéu khic nhv GLI= o o ) €29 & 6

0,900 (0,9), TLI = 0,959 (> =i 00 663 A YDSDT Jea(e18)
2 .

0,9), CFI = 0,965 (> 0,9) va o ‘@ @)

RMSEA = 0,041 (< 0,08). 23 ; \\(’ 0

Do d6, mé hinh nay dat do e DKTLS 3 \// @@

tong thich véi dir liéu thi @ KL= ) )

trudng. Piéu nay ddng nghia © [ DKTL4 472 N

vGi viéc chap nhan cdc gid © \\/

thuy&t H1, H2, H3, H4, va 6 T . L*\’

H5. (Hinh 3) €1 [AVINTS g

6. Thao luan k&t qua va 6D 2
huéng nghién ciu ti€p theo €13 ' \
Theo k&t qui diéu tra &) [ AHNT2 §

khdo sdt 283 ngudi chua st 620 [DLHH by 35 /

dung mobile banking va -.i 5 @ 4

dang st dung mobile Z [ DLHH1 jge7o

banking, nit giéi hién nay )

dang ti€p can v6i mobile &) e

banking nhi€u hon nam gidi. (2) [NTEM2 ey 78 /

K&t qua ki€m dinh cdc nhan ) [NTEMA b7 @

t6 4nh hudng d&€n ¥ dinh sl (2)

dung mobile banking cho

thdy nam gi6i bi chiu 4nh

huéng bdi su d& dang sit dung (Piéu kién thuin
1gi), trong khi nit gidi khong chiu 4nh huéng. K&t
qud ndy c6 vé ngugc véi thuc t&€ khi ma nit gidi
thudng it thao vé cong nghé hon nam gidi, c6 thé
do nam gidi cho ring mobile banking cang dé& si
dung thi ho cang c6 ¥ dinh st dung 13 vi tinh cin
than, chi ti€t cia nam gidi bing nit giGi. Trén thuc
t€, d€ cai dit dudc Wng dung mobile banking,
kh4ch hang can phai c¢6 dién thoai tuong thich hay
mdy tinh bidng. Tuy nhién, nhiéu kh4ch hang chwa
str dung mobile banking, méc du ho ddp tng dugc
cdc diéu kién ng dung mobile banking. Nhiéu
khdch hang cho ring, mobile banking c6 nhitng
diéu thd vi thi s& c6 y dinh si dung mobile
banking cao hon. Thuc t&€, nhiéu ngudi sit dung vi
sy tién Igi ctia mobile banking va do dnh hudng xa
hoi, cht ho chua cdm nhan hét dugc 1di ich tir
mobile banking mang lai. Nén tdc dong cla nhin
t0 nay dén y dinh st dung 1a chua cao. P&i véi
nhitng ngudi dang st dung mobile banking hau hét
déu Iwa chon mobile banking vi ho cAm nhan dudc
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lgi ich chi phi ma mobile banking mang lai nhu c6
thé thanh todn héa don, thuc hién cic giao dich
24/7. Anh hudng xa hdi c6 mot vai trd rat quan
trong, khong chi d6i vdi linh viuc mobile banking
ma con dbi véi cac dich vu ngan hang dién tir khac
ciia ngan hang nhu internet banking, ATM. Pic
biét 1a d6i v6i nhitng dich vu cong nghé con méi
mé&. Pdi véi nhitng ngudi c6 ¥ dinh sit dung mobile
banking thi niém tin rdt quan trong. N&éu ho cang
tin tudng dich vy, y dinh st dung dich vu cta ho
cang cao. Piéu nay phll hdp véi cdc nghién citu
truGc day trong Iinh vyc mobile banking nhu Lee
va cdng su (2007. Mohammadi (2015). P&i vé6i
khach hang, ho cho ring viéc st dung mobile
banking cang dé lai cang c6 y dinh st dung mobile
banking. Piéu nay phii hgp v6i mé hinh gdc va clia
hau hét cdc nghién citu nhu Alam (2014).

Tuy nhién, nghién cttu con han ch€ la miu
nghién cifu chua mang tinh chit dai dién rong day
du dac biét 1a khu vuc ndng thon, va con co thé ¢6
nhitng nhan t& khdc nhung téc gid chua phat hién m
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SU HAI LONG CUA KHA CH HANG
VE DICH VU MOBILE BANKING
CUA CAC NGAN HANG THUONG MAI
TAI PONG NAI

® BUI VAN THUYY - NGUYEN TIEN QUANG

TOM TAT:

Muc tiéu ctia bai bdo 1a dé xuit gidi phap nang cao su hai 1ong ctia khach hang vé dich vu Mobile
Banking. K&t qua nghién cttu cho thiy, cdc yéu t6 dnh hudng dén sy hai 1ong ctia khach hang vé
dich vu Mobile Banking clia cdc ngan hang thuong mai tai Pong Nai bao gom: su ddng cam, su' ddp
ting, wu dai, sw bio ddm, sy hiéu qua, thi€t k& va bio mat. Py chinh 12 cd s& d€ cic ngin hang tham
khdo nhim ning cao su hai 1ong ctia khach hang vé dich vu Mobile Banking ctia minh.

T khéa: Sy hailong, cdc y&u t8 Anh hudng, mobile banking, ngan hang thuong mai.

1. Pit van dé

Su phat trién cda khoa hoc cdng nghé dang
dem lai cho con ngudi nhitng tién ich tuyét voi
trén chi€c dién thoai di dong. Pién thoai gid day
khong chi con 1a mdt phuong tién lién lac thong
thudng nita, ma da trd thanh mot kénh giao dich
vu viét d€ ngan hang c6 thé cung cip cdc dich vu
cho cdc khach hang. Mobile Banking la dich vu
ngdn hang hién dai, cho phép khach hang st dung
dién thoai di dong c6 két ndi Internet d€ thuc hién
cdc giao dich. Lgi ich dem lai ciia Mobile Banking
1 r4't 16n cho khach hang, ngin hang cung ng va
cho nén kinh t&€ nhd nhitng tién ich, sy nhanh
chéng va chinh xdc. Vi vy, d€ ton tai va phat
trién, cdc ngan hang thuong mai (NHTM) dang nd
lyc hét minh hién dai héa ngan hang, trong d6 c6
chii trong phat trién dich vu Mobile Banking. Mot
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trong nhitng van dé cic NHTM quan tAm dé phat
trién dich vu Mobile Banking d6 13 chit lugng
dich vy, su hai long (SHL) cta khdch hang vé dich
vu. Bay chinh 12 1y do nh6ém nghién cttu thyuc hién
dé tai, nhim ning cao sy hai 1ong clia khdch hang
vé dich vu Mobile Banking cia cic NHTM tai
Dong Nai.

2. Co's6 Iy thuyé&t va mo hinh nghién citu

2.1. Co'sé ly thuyét

Khi nghién cttu vé chit lugng dich vu va cdm
nhin chit lugng dich vu, nhiéu nha nghién citu da
st dung mo6 hinh SERVQUAL cidia Parasurama va
ctg (1985) va SERPERE cia Parasurama va ctg
(1988). Tuy nhién hai mé hinh nay khong pht hgp
vdi syt phdt trién ctia dich vu thuong mai dién ti
(TMDT). Parasuraman va ctg (2000) da dua ra md
hinh E-SQ. M6 hinh E-SQ dudc thi€t k& chuyén
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biét d€ do ludng chit lugng dich vu TMPT, 11
y&u t6 dnh hudng d€n cdm nhan dich vu TMDPT,
gdm: do tin cdy, khd ning ddp &ng, khi ning ti€p
can, do linh hoat, trang web dé sit dung, su hiéu
qua, sy ddm bdo, hi€u bi€t vé gid ca, thit k&
trang web va mudc dd cd nhin héa dich vu. Sau dé,
11 y&u t6 nay dudc rit gon con 7 y&u t& va tich
thanh hai mo hinh: E-S-QUAL va E-RecS-QUAL.

2.2. M6 hinh nghién ctiu

Tir tinh hinh thuc t€ tai cic NHTM trén dia ban
tinh Pong Nai, k& thira co s& 1y thuyét ciia mo
hinh E-S-QUAL, E-RecS-QUAL va cdc nghién
citu trude ddy, Tac gid dé xud't mo hinh cdc y&u t&
dnh hudng dé&n sy hai long clia khdch hang st
dung dich vu Mobile Banking ctia cic NHTM tai
Doéng Nai.

Sy hiéu qua (HQ): La sy dé dang trong thuc
hién, d& hi€u va dé xt 1y thong tin, téc dd truy cap
va str dung trang web/phan mém cung cip dich vu
(Parasuraman & ctg, 2005).

Bdo mat (BM): Parasuraman va ctg (2005),
Kenova va Jonasson (2006) cho ring tinh bio mat
bao gdm viéc gilt bi mat thong tin c4 nhin clia
khach hang, thong tin giao dich, cdc hoat dong
trén web/phan mém hay cho phép thuc hién cic
cdch thic, bién phdp bio mat ma ngudi dung cdm
thd'y an toan hon.

Su dép tng (DU): Collier & Bienstock (2006),

S0 dé 1: Cac yéu 16" dnh hudng dén SHL cua khdch héng st dung

dich vu Mobile Banking

Su hiéu qua (HQ)
Bao méit (BM)
Su dap g (DU)

Su bao dim (BD)

Thiét ké (TK)

Sy déng cam (DC)

Uu dai (UD)

Sur hai long ctia khach
hang sit dung dich vu
Mobile Banking

Kenova & Jonasson (2006) cho ring thang do nay
k&t hgp sy phdn hdi va lién hé v6i nhau giita
khach hang va ngdn hang cung trng dich vu.

Su bdo ddm (BD): Parasuraman & ctg (2000)
cho ring sy bdo ddm Ia sy ty tin khdch hang cdm
thdy trong viéc xit 1y trén trang web/phin mém
va do danh ti€ng cda don vi cung cip trang
web/phan mém.

Thi€t k& (TK): Bao gdm thi€t k& phin
mém/webs bit mit, ndi dung cAp nhat phi hop
giao dién thi€t bi, qud trinh giao dich nhanh chéng
(Ho va Lin,2010).

Su déng cam (DC): Parasuraman va ctg (1985)
cho riing sy dong cdm 13 cung cAp su chim séc,
quan tim dé&n khich hang st dung dich vu cia
NHTM.

Uu dii (UD): Yéu t& nay la bao gdbm sy bdi
thudng, gid cd dich vu va khuyén maii
(Parasuraman va ctg, 2005).

SHL cua khach hang 1a phén @ng sy cdm nhian
ctiia ho dva trén kinh nghiém st dung dich vu va
st mong ddi vé dich vu (Parasuraman & ctg,
1988). SHL ctlia khach hang vé dich vu Mobile
Banking 1a phdn tng ctia khdch hang d6i vdi viéc
NHTM c6 ddp tng nhitng mong mudn, théa man
mong udc cia minh.

3. Phuong phap nghién citu

Bai viét st dung phuong phap diéu tra truc ti€p
thong qua bang ciu hdi
khdo sdt. SO liéu thu thap
dugc, tic gid tdng hdp va
phan tich bing phin mém
SPSS.

Kich thuéc mau dugc xdc
dinh dya trén nghién ctu
ctia Bollen (1998) va Hair &
Ctg (1998) (trich theo
Nguyén Pinh Tho, 2011),
titc can it nhat 5 quan sit cho
mot bién do ludng va s&
quan sat khong dudi 100. Do
d6 nghién citu ndy cAn ddm
bao kich thudc miu t5i thi€u
la 160. Nghién ciu tié€n
hanh thu thap dit li¢u thong
qua khdo sat truc ti€p 320

(SHL)
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khach hang cd nhin dang st dung dich vu Mobile
Banking clia cic NHTM tai Pong Nai.

4. K&t qua nghién cifu

4.1. Phan tich nhdan t6’' EFA

Nghién ctfu ti€n hanh phén tich nhan t6 EFA
1an 1, k&t qua cho thay bi€n BM1 c6 hé s6 Factor
Loading < 0.5 nén loai khéi phan tich EFA, két
qud phan tich nhan t6 EFA 1in 2 nhu Bing 1.

Kaiser-Meyer-Olkin (KMO) Measure of
Sampling Adequacy = 0.858 > 0.5 va Sig = 0.00 <
0.05 nén dit liéu dung dé phan tich nhin t& Ia
thich hgp. (Bdng 2).

Eigenvalue = 1.469 > 1 dai dién cho phan bién

Bdng 1. Ki€m dinh KMO va Bartlett's

thién dugc gidi thich bdi mdi nhan td ritra c6 y
nghia tém tit thong tin t6t nhat.

Téng phuong sai trich (Cumulative %) =
76.911% > 50% diéu nay ching td 76.911% bién
thién cta dit liéu dudc gidi thich bdi 7 nhan t&
dugc do ludng thong qua 29 bi€n quan sét.

4.2. Kiém dinh Cronbach’s Alpha

Ki€ém dinh Cronbach’s Alpha d& ki€m tra su
chit ché va tuong quan giita cdc bi€n quan sat, tr
d6 loai bd nhitng bi€n khong phu hop va giit lai
céc bi€n phil hop trong mo hinh nghién cttu. Céc
bi€n c¢6 Corrected Item - Total Correlation > 0.3
va Cronbach’s Alpha > 0.7 s& dugc gitlt lai.

K&t qua Bdng 3 cho thdy,
céac bién thang do cla tiing
y&u t& déu c6 Corrected

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .858|  Item Total Correlation > 0.3
Approx. Chi-Square 7729.517 va hé s§ Cronbach’s Alpha
Bartlett's Test of Sphericity  |df 406 > 0.7. Piéu nay ching té 29
Sig. .000 céc bién thang dai dién cho

Ngudn: Phan tich SPSS

7 y&u t& 1a phit hop.

Bdng 2. Téng phuong sai trich két qud EFA

Gia tri ban dau Eigenvalues

Tong trich phwong sai hé s6 tai

Tong xoay phuong sai hé s6 tai

N%an Téng Phwongsai | Tich liy Téng Phuong sai| Tich liy Téng Phuongsai| Tich liy
(%) (%) (%) (%0) (%) (%)

1 9.203 31.735 31.735 9.203 31.735 31.735 3.752 12.939 12.939
2 3.007 10.367 42.103 3.007 10.367 42.103 3.536 12.194 25.133
3 2.861 9864 51.967 2.861 9.864 51.967 3.526 12.158 37.291
4 2.270 7.829 59.796] 2270 7.829 59.796 3.155 10.880 48.171
5 1.921 6.623 66.419] 1.921 6.623 66.419 3.117 10.749 58.920
6 1.574 5.428 71.847 1.574 5.428 71.847 2.658 9.166 68.085
7 1.469 5.064 76.911 1.469 5.064 76911 2.560 8.826 76.911
29 .038 132 100.000

Bdng 3. K&t qud ki€m dinh Cronbach’s Alpha céc yéu té dnh hudng dén SHL clia khdch hang
st dung Mobile Banking

Tén nhén t6 Bién thang do Cronbach’s Alpha | Két luan
Swhiéuqua |HQI, HQ2, HQ3, HQ4, HQ5 884 Dat
Bao mat BM2, BM3, BM4, BM5 804 Dat
Swdapumg | DUI, DU2, DU3 896 Pat
Su baodam |BDI, BD2, BD3, BD4, BD5 892 Dat
Thiét ké TK1, TK2, TK3, TK4 832 Pat
Su dong cam | DC1, DC2, DC3, DC4 801 Dat
Uu dai UDI, UD2, UD3, UD4 847 Dat
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Bdng 4. K&t qud hdi quy

Model Unstandardized Coefficients | Standardized Coefficients t Sig.
B Std. Error Beta
(Constant) -2.002 275 -7.287 .000
HQ 128 .049 101 | 2.599 .010
BM .100 .053 .082| 2.088 .048
1 DU 310 .050 .235( 6.221 .000
BD .207 .063 .147( 3.275 .001
TK 1238 .054 .098 | 2.369 .0138
DC 421 .052 .358 | 8.037 .000
UD 230 .054 .160 | 4.262 .000
a. Dependent Variable: SHL
Model R R Square | Adjusted R Square | Std. Error of the Estimate |Durbin-Watson
1 7872 619 611 .61933 2.092

4.3. Két qud hoi quy va kiém dinh

SHL=-2.002+0.421*DC+0.310*DU+0.230*UD
+0.207*BD + 0.128*HQ + 0.128*TK + 0.100*BM

K&t qua Bang 4, cho thdy 7 yé&u td gidi thich
dugc 61.1% su bién thién vé SHL ctia khach hang
vé dich vu Mobile Banking va c6 y nghia thdng ké
(sig. <0.05).

Nghién ctru thyc hi€én thém céc ki€m dinh khdc,
k&t qua cho thdy md hinh khong xay ra hién tugng
da cong tuyé&n, khong xdy ra hién tugng tu tuong
quan va hoan toan pht hgp véi dir liéu.

5. Mot so giai phap

Tir k&t qua nghién citu, cic NHTM tai Pong Nai
c6 thé nang cao SHL clia khich hang vé dich vu
Mobile Banking thong qua cac giai phap sau: (1) Cai
thién sy dong cAm, nhu: cung cip diy dd thdng tin
cdc tinh ning cla phin mém, c6 huéng din sinh
dong vé st dung dich vu,...; (2) CAi thién su dp tng,
nhu: ning cAp phan mém nhiim dip tng c4c nhu cau
clia khach hang, m& thém c4c kénh hd trg, nghién
citu m& rong cic dich vu méi; (3) Tiép tuc thuc hién
chinh sdch uu dai, nhu: 4p dung phi va 1di suit phit

TAI LIEUTHAM KHAO:

Nguén: Phén tich SPSS

hdp cho tirng d6i tuong khich hang, c6 nhitng chinh
sach khuy&n mdi khi thuc hién giao dich, c6 chinh
sach bdi hoan nhanh chéng kip thdi; (4) Thuc hién
cac chinh sach bio ddm, nhu: ludn duy tri danh ti€ng
va hinh 4nh clia ngan hang, ludn duy tri hé thong
giao dich 6n dinh han ch€ cic su c6 t6i mic thip
nhat; (5) NHTM can thuc hién cic gidi phap khic
nhim ddm bdo va duy tri hiéu qud hoat dong cla
dich vu, phAn mém va ddm bdo tinh bdo mat clia
giao dich.

6. Ké&tluan

Su hai long ctia khdch hang 1a y&u t6 song con va
la muc ti€u ma cdc NHTM hién nay trong cung ting
dich vu. Trong dich vu Mobile Banking thi sy thda
min nhu cau khach hang cang c6 ¥ nghia quan trong
trong xu huéng phét dich vu ngan hang hién dai. K&t
qua nghién ctu trén sé& giip NHTM tai Pong Nai c6
cd hoi hiéu 16 hon vé nhu ciu khach hang, d4nh gia
clia khich hang vé chit luong dich vu Mobile
Banking va nhan biét y&u t& 4nh hudng, tir d6 nang
cao chat lugng hoat dong va ning cao SHL cla
khachhang m

1. Nguyé&n Dinh Tho (2011). Phitong phdp nghién citu khoa hoc trong kinh doanh, Nha xuit bdn Lao dong xa hoi,

Ha Noi.
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CAC NHAN TO ANH HUGNG PEN
KHA NANG TIEP CAN VON VAY NGAN HANG:
PHAN TiCH CAC BANG CHUNG
THUC NGHIEM POI VOI CAC
DOANH NGHIEP NHO VA VUA
TAI VIET NAM

® NGUYEN VAN THUY - NGO THI XUAN BiNH - NGUYEN Quéc BUU

TOM TAT:

Nghién cttu thyc hién ddnh gid va phan tich nhitng nghién citu vé€ cdc y&u td 4nh hudng
dén khd niing ti€p cin von vay ngin hang cia cdc doanh nghiép nhd va vira (Small and
Medium Enterprises - SMEs) & Viét Nam. Bai vi€t sit dung phuong phép tdng hgp va phan
tich cdc cong trinh nghién cifu trudc d€ cho thay bifc tranh tdng thé vé thuc trang kha ning
ti€p can von clia cdc doanh nghiép SMEs ctia Viét Nam va nhitng nguyén nhan tir thi tuc
hanh chinh, quy trinh tir ¢4 phia cdc t6 chifc tin dung va SMEs. Cdc ham y dé xuit nhim ting
cudng khd ning ti€p can ngudn von ddp ng hoat dong sdn xuit - kinh doanh cho doanh
nghiép thong qua qua trinh cdi cdch thd tuc hanh chinh. K&t qud nghién cttu cho thd'y, SMEs
van con nhiéu khé khiin trong viéc ti€p cAn ngudn von vay cia ngan hang, trong d6 cé yéu
t6 lién quan dén thd tuc vay von ngan hang. D€ niang cao kha ning ti€p cin von vay, cic
ngin hang cin cdi ti€n lai thd tuc hd so cho vay va c¢é huéng din cu thé hon cho cdc SMEs
khi ho c6 nhu ciu vay von.

Tw khéa: Doanh nghiép nhé va vira, khd ning ti€p can von, thd tuc cia ngin hang,
Viét Nam.

1. Gidi thiéu

Theo Nghi dinh s6 39/2018/NP-CP, SMEs
dugc phian theo quy md bao gdbm doanh nghiép
siéu nhd, doanh nghi€p nhd, doanh nghiép vira.
Céc chi tiéu xdc dinh SMEs tap trung & 2 y€u td
tlly theo linh vuc hoat dong, bao gdm s6 lao dong
tham gia bdo hi€m x4 hdi binh quin nim va téng

doanh thu (hoic tdng ngudn von), cu thé dugc thé
hién § Bdng 1.

Theo sd liéu théng ké cia VCCI, trong
500.000 cdc doanh nghi€p dang hoat ddng tai
Viét Nam c¢6 97% la cdac SMEs. Khu vuc SMES
déng mot vai trd quan trong trong cdc nén kinh
t&€ dang phat tri€n trong cudc chi€n chdng lai
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Bdng 1. Tiéu chi xdc dinh SMES 3 Viét Nam

Sé'lao Tong Tong
Loai hinh doanh nghiép dong Doanh thu | Nguén vén
(Nguoi) | (TyDéng) | (TyDBbng)
Siéu nhé
+ Nong nghiép, 1am nghiép, thly san va [inh vuc cong nghiép, xay dung <10 <3 <3
+ Thuong mai, dich vu <10 <10 <3
Nhé
+ Nong nghiép, Iam nghiép, thly san va linh vuc cong nghiép, xay dung <100 <50 <20
+ Thuong mai, dich vy <[50 <100 <50
Vua
+ Nong nghiép, 1am nghiép, thdy san va linh vuc cong nghiép, xay dung < 200 <200 <100
+ Thuong mai, dich vu <100 <300 <100

nghéo d6i va tha't nghiép. PE€ cdc SMEs dugc
phat trién thi mot trong nhitng viéc cin lam la
gidi quy&t van dé tai chinh clia ho. Do d6, viéc
gidi quy€t nhitng han ch€ ti€p can tin dung cla
cdc SMEs sé& tao ra co hoi gidi quyé&t viéc lam,
cdi thién thu nhip gia dinh va gidm nghéo. Vén
ngan hang dia gép phdn ding k€ vao sy phat
trié€n cia khu vuc kinh t& tw nhan, dic biét1a cdc
SMESs. Tuy nhién, khd ning ti€p cdn vén vay
ngan hang cia SMEs van con nhitng han ch€
nhdt dinh khong chi & phia bdn than doanh
nghiép ma con nhiéu vuéng micc vé phia
ngan hang.

Nghién cttu vé khd ning ti€p cdn von cda cdc
SME:s da dudc thuc hién v6i nhiéu huéng ti€p can
khédc nhau tai Viét Nam va trén thé gidi. Bai viét
st dung phuong phdp phan tich, téng hgp k&t qua
tif cac nghién citu trudc d€ tim hi€u mot bitc tranh
tdng thé vé thyc trang kha ning ti€p cin von clia
cdc SMEs ¢ Viét Nam. Qua d6, bai viét c6 cd s§
dé ra nhitng gidi phdp thich hgp nhim ning cao
khd ning ti€p cdn vOn, gitp cho cdc doanh
nghiép c6 nhiéu co hoi hon dé€ phat trién khi dugc
hd trg tai chinh tif ngin hang.
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Nguén: Nghi dinh s6°39/2018/NP-CP

2. Cac nghién cifu thyc nghiém vé cic yéu
t6 anh huéng dé€n kha ning ti€p cin von vay
cuia doanh nghiép SMEs

Nghién ctftu cdc yéu td dnh hudng d&€n kha
ning ti€p cdn von cda cdc SMEs dudc ti€p can
lam hai huéng ti€p cin chinh: C4c y&u t6 ndi bod
va cdc y&u to tir bén ngoai.

2.1. Cdc nghién cttu cua nudc ngoai

Bebczuk (2004) nghién cttu vé cdc y&u t& dnh
hudng d&€n khd ndng ti€p cin tin dung cda cdc
SMES & Argentina tir k&€t qud khdo sdt 140 doanh
nghiép & nudc nay. K&t qud cho thdy, viéc chip
nhin thau chi v6i k¥ han ngdn va 1ai sud't cao l1a
mot y€u td quan trong lién quan d€n khd ning
vay ngan hang. Trong khi d6, tai sdn thé& chap it
c6 y nghia thng ké trong viéc ti€p cin tin dung.
Trong khi d6, Fatoki & Odeyemi (2010) da
nghién cttu thuc nghiém cdc y&u t6 quyét dinh
ti€p can tin dung thuong mai bdi cdc doanh
nghi€p vira va nhé § Nam Phi. Nghién cttu cho
thdy, trong s6 417 doanh nghiép vira va nhd, chi
¢6 71 ngudi ¢6 thé truy cip tin dung thuong mai.
K&t qud clia hdi quy logistic chi ra riing, ning luc
quan ly, tinh sdn c6 cla k& hoach kinh doanh, y&éu
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t6 thudc vé cdc hiép hdi thuong mai, mdi quan hé
trudc ddy, dia di€ém, quy mé kinh doanh, bdo
hiém va sy hgp nhatla cic yé&u td quyét dinh ti€p
cin tin dung thuong mai cia cic SMEs mdi thanh
1ap. Hon nita, viéc k€t ndi gitta cdc doanh nghiép
va cédc dinh ché tai chinh 1am gidm bat can xdng
thong tin. Piéu nay c6 xu huéng dnh hudng dén
nhitng quyét dinh tai chinh mao hi€m.

Theo Shaw & Pretorius (2004) da chi ra,
thong tin tai chinh 12 mot trong nhitng chi tiéu
chinh d€ do ludng kha ning trd nd tin dung cla
mdt doanh nghi€p. Thong tin tai chinh va kinh
doanh thudng dugc thé hién trong k& hoach kinh
doanh cda cac SMEs d€ cung cap thong tin cho
céc dinh ché tai chinh khi di doanh nghiép di vay.
Thong tin nay dudc st dung d€ xdc dinh hiéu
sudt hién tai va du dodn hiéu suit tuong lai.
Ngudc lai, Dahl & Sorenson (2007) khdm phd ra
ring, vi tri cling 4nh hudng dé€n tiém ning thi
trudng va cd hoi ting trudng cia cdic SMEs. Vi tri
dia 1y gdn v6i ngudi mua hodc nha cung cip gitp
cdc doanh nghiép dé dang xdc dinh va khai thdc
cdc co hoi ting trudng trén thi trudng. Gilbert &
Keilbach (2008) chi ra ring, khu vuc dia Iy noi
cong ty dugc dua ra cé y nghia cho viéc ti€p cdn
thi trudng va tai nguyén. Cdc doanh nghiép & khu
vuc do thi c6 thé cé cd hdi thanh cOng cao hon so
vdéi nhitng khu vuc néng thon. P3i véi cdc cong
ty Zimbabwe, Fafchamps & ctg (1997) thdy riing,
cdc cong ty 16n hon c6 nhiéu khd ning nhin tin
dung thuong mai hon. Fafchamps & ctg (1994)
nghién ctfu tin dung thuong mai nhu mot nguén
tai chinh doanh nghiép & Kenya va cho ring viéc
st dung tin dung thuong mai ting 1én v4i quy mo
doanh nghiép.

Viéc han ché ti€p cin do6i véi tin dung ngan
hang lam kim nén ting trudng trong SME nganh,
véi nhitng tdc dong nghiém trong d6i véi nghéo
déi va that nghiép (Morewagae & ctg, 1995).
Trong khi nghién cttu thuc nghiém vé cdc han ch&
doi vé6i viéc ti€p can tin dung cia cdic SMEs méi
tor cdc ngdn hang thudng mai va tin dung thuong
mai, theo Fatoki & Smit (2011), xdc dinh cdc yéu
td trong moi trudng kinh doanh dudc phan loai 1a
cdc y€u t6 bén trong va bén ngoai doanh nghiép.

Céc y&u td bén trong gdm c6 ning lyc quan 1y, tai
sdn th€ chdp, hé thong mang lién k€&t va thong
tin doanh nghiép. Cdc yé&u td bén ngoai gdm c6
kinh t€ vi m6 va toi pham. K&t qud nghién ciu
cta Fatoki & Smit (2011) chi ra ring viéc thi€u
tai sdn bdo ddm thudng din dén viéc tir chdi cdc
don di vay tif cdc t6 chifc tai chinh. Hay néi mot
cdch khdc, c6 mot mdi quan hé tuong dong dang
ké gitta viéc thi€u tai sdn bdo ddm va su khong
sdn ¢6 cdc khodn ng ngan hang. K&t qud nay
cling tim thdy trong cdc nghién cifu clia Barbosa
& Moraes (2004), Blumberg & Letterie (2008).
Ngoai ra, viéc thi€u thong tin doanh nghiép 1a
mdt trd ngai quan trong d6i vdi viéc ti€p cin tin
dung (Fatoki & Smit, 2011).

Nhu vdy, c6 nhiéu yé&€u td khdc nhau 4nh
hudng d€n khd ning ti€p cdn vén vay cla cdc
SMES. Trong d6, khd ning ti€p cin von vay tir
ngin hang cling c6 nhitng han ché& nhat dinh nhu
han ché& vé tai sdn bdo ddm, vé thong tin doanh
nghiép hay niang lyc quan ly.

2.2. Cdc nghién citu tai Vigt Nam

Kha ning ti€p cAn von vay ngin hang cla cdc
SMEs & Viét Nam thudng dugc nghién ciiu trong
cdc nghién citu vé khd ning ti€p cdn vén néi
chung, dudi day 12 mot s6 nghién ctu tiu biéu
phéan dnh mot cdch nhin khé toan dién vé thuc
trang khd ndng ti€p cin von vay ngin hang cla
cdc SMEs ¢ Viét Nam hién nay.

Nguyén Thi Hoang Anh (2018) ti€n hanh
khdo sdt 357 doanh nghiép SMEs trong cdc
nganh nghé khdc nhau nhim nghién cifu ning
luc quén tri tai chinh tai khu vuc Bong Nam Bo
bing phuong phdp Friedman da phan tich cdc
y€u t6 4nh hudng d&€n kha ning ti€p cin vOn clia
cdc doanh nghi€p nay.

Thit nhdt, vé dic di€m clia doanh nghiép: K&t
qua cho thdy, mdi quan hé ty 1é thuin giita quy
mo doanh nghiép (vé von, lao dong) va ning luc
qudn tri tai chinh. Cdc doanh nghi€p c¢6 quy md
16n c6 ki€n thitc vé tii chinh tdt hon, c6 thdi d
tich cuc v6i ngudn von huy dong bén ngoai va cé
k§ nidng, hanh vi qudn tri tai chinh t6t hon. Mot
y&u t& 4nh hudng nita 13 tudi d5i doanh nghiép.
Nghién cttu ciing chi ra ring, cic doanh nghiép
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6 tudi ddi tir 3 - 10 nim c6 ning lyc quan tri tai
chinh t6t nha't va c6 thdi do d6i véi von vay va st
dung cdc san phdm tai chinh tich cuc hon.

Thit hai, vé dic di€ém nha quan tri: Ning luc
quan tri ctia doanh nghiép phu thudc vao trinh do
hoc van, kinh nghiém va hoat dong dao tao clia
nha qudn tri. Nghién cttu cho thdy trinh do cang
cao, viéc nhan bi€t cic sdn phz?fm tai chinh, thai do
v6i von vay va kién thiic vé xay dung va thim dinh
du 4n cang tot. Nguyen & ctg (2015) nghién cttu vé
khd niing ti€p cén tin dung clia cdc SMEs & Viét
Nam v6i dit liéu thu thip tir 487 doanh nghiép &
Ha Noi. K&t qui nghién citu cho thdy, dic diém
clia chd s§ hitu, trinh d6 hoc van, gidi tinh 1a cic
y&u t6 quan trong nhat trong viéc xdc dinh ti€p cin
tin dung, ti€p theo 12 mdi quan hé giita cdc SMEs
vdingan hang va cdc khach hang. (Hinh 1)

thuong mai va tai chinh vi mo. Cu thé hon trong
linh vurc ngdn hang, ¢t 1% ting moi lién hé gitta
doanh nghi€p v&i cdc quan chifc ngdn hang lam
ting kha ning cé dugc khoan vay 1&€n 7% vGi mic
y nghia 1%. Cdc khodn vay tir ngan hang thuong
mai c6 14i sui't cao hon so vdi vay tif cdc ngudn
khac nhu ngudi than, ban be hodc tin dung thuong
mai. Nghién ctfu cia Nguyén Hong Ha & ctg
(2013) cho ring, uy tin doanh nghiép, tai sin dim
bdo, tinh minh bach bdo cdo tai chinh, ning luc
qudn ly, khd nang 14p phuong dn kinh doanh,
chinh sdch cho vay, 1ai suit,... Trong d6, nhan t&
vé uy tin doanh nghiép tic dong manh nhi't dén
khd ning ti€p can von tin dung tai Trad Vinh.
Nguyén Thi Hoang Anh (2018) cho ring, loai
hinh doanh nghiép ciing dnh hudng khi cdc cong
ty ¢ phan c6 kha ning ti€p cin v6n cao hon céc

Hinh 1: Nguén théng tin hé trg doanh nghiép SMEs ra quyét dinh si dung vén vay
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Tu van ciia chil doanh nghiép khdc

.19
3.28

Tu van cua ban bé
Tu nghién ciru san pham

Quang cao cua Ngin hang

3.76
3.59
4.09
3.76
ﬂz.m

Tu véan b6 phan tai chinh doanh nghiép

3.74
3.61

Tu vén nhan vién ngan hang

4.03
3.65

0

X&p hang trung binh

T T T T

2 3 4 5

B Danh gid trung binh

Cudi cung 1a hé thong thong tin tai chinh va t&
chitc tai chinh: Ngan hiang va cdc td chic tai
chinh déng vai trd quan trong 4nh hudng dén kha
ning ti€p can von vay clia SMEs. Theo Nguyen
& ctg (2015), thong tin 1di suit vay, dic di€ém chi
sé hitu khong dnh hudng ding ké. Ngudn tai
chinh chi phi cao nha't clia cdc doanh nghiép la
vay tién tif tu nhin, ti€p theo 12 vay ngin hang
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Ngudn: Nguyén Thi Hoang Anh (2018)

cong ty TNHNN. Va khi dua ra quy€t dinh st
dung cdc sdn phadm tai chinh thi cdc doanh nghiép
thudng dya nhiéu vao tu van clia nhian vién ngan
hang. K&t qud nghién cttu cho thdy tv van cda
nhan vién ngin hang 12 mot trong hai nguén
thong tin (bén canh sy ty tim hi€u ctia chi doanh
nghiép vé cic sdn phim) 4nh hudng 16n nha't dé€n
quyét dinh st dung sdn phdm tai chinh.
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3. Khé khiin trong qu4 trinh ti€p c4An von
vay ngin hang cia cac SMEs tai Viét Nam

Theo nghién cttu cda Nguyén Thi Hoang Anh
(2018), mic du c¢6 dén 73% doanh nghiép c6 vay
von ngan hang, nhung ngudn vén chinh dé€ hoat
dong 12 tir ngudn 1gi nhuan d€ lai va ngudn khic
ma khong phdi nguén vén tir ngan hang. C6
75,6% s6 doanh nghiép vay ngan hang trd 15i vin
gip nhiéu khé khin trong vay ngan hing. Cu thé
nhu Hinh 2.

Theo Dao & ctg (2016) st dung m6 hinh Logit
dé€ tim hi€u khd ning ti€p cin tin dung ctia 756
SMEs va bang ciu hdi d€ tim hi€u nguyén nhan
thi€u k€t ndi gitta ngdn hang va cdc SMEs § tinh
Bén Tre. K&t qua chi ra ring, trinh d§ gido duc
cla ngudi quan ly, tai sdn thé€ chip, gid tri tai sdn
ctia doanh nghiép, khodn vay clia doanh nghiép
td Ngan hang Chinh sdch x& hoi Viét Nam,
khodng cédch téi cdc td chitc tin dung va tru s
chinh clia doanh nghiép 12 nhitng y&€u t6 dnh

Hinh 2: Khé khdn trong viéc vay vén ngén hang

Kho khan tir cdn bo tin dung ciia ngin hang

Piéu kién cho vay cia NH qud chit ch

Chi phi vay von khéng chinh thirc cao

Lai suét cho vay ciia ngén hang qua cao

Khéng du tai san thé chip

Hs théng s6 sdch ké toan cia DN khéng diy du
Thiéu ning lyc x4y dung dv 4n va phirong 4n..

Thi tuc vay von cia NH qua phire tap

B Xép hang trung binh

pantgia trung binh 2

Phan tich nhitng nguyén nhan khé khan trong
ti€p can von vay, nghién citu ciia Nguyén Thi
Hoang Anh (2018) da dua ra 8 ti€u chi khédo sdt
nhu sau: Thi tuc vay von ngan hang qua phc tap,
thi€u ning lvc xdy dung du 4n va phuong 4n trd
nd, hé thong s6 sich k& toan doanh nghiép khong
ddy dd, khong dd tai sin thé chap, 13i sui't cho vay
ngan hang qué cao, chi phi vay von khong chinh
thiic cao, diéu kién cho vay ngan hang qud chit
ché&, khé khin tir cdn b tin dung clia ngdn hang.
K&t qud khdo sét cho thdy c6 hai khé khiin 16n nhat
ctia SMEs khi di vay von ngan hang, d6 1a thii tuc
vay von phiic tap (x€p hang trung binh: 5.48) va
khong c6 dii tai san th& chdp chap (x&p hang trung
binh 5.33). Theo k&t qua khdo sdt, tit ca cdc doanh
nghiép di vay déu phdi c6 tai sdn th& chap.

Nguén: Nguyén Thi Hoang Anh (2018)

hudng dé&n viéc ti€p can tin dung clia cdc SMEs.
Nhu vdy, trong mdi lién hé véi ngdn hang, cdc
y&u t6 chinh 4nh hudng d&€n kha niing ti€p cin tin
dung ctia SMEs 1a tai sdn th& chdp va khodng
cdch tdi cdc ngan hang. Tai sdn th& chdp 4nh
hudng ddng ké dén kha ning ti€p can tin dung.
Mot doanh nghiép c6 tai san the chdp c6 thé gidm
2,55% xéc sudt gip kho khiin trong ti€p cn tin
dung va khodng cdch giita doanh nghiép va td
chifc tin dung trén 20km c6 thé gidm khi ning
d6i mit vdéi viéc han ché tin dung 1a 0,92%,
khodng cdch ngidn gitta doanh nghiép va ngin
hang khong phai 1a diéu kién thuin 1¢i nhat cla
truy cip tin dung (Dao & ctg, 2016). Theo Tran
Qudc Hoan (2018) cho thdy, chi phi vay von va
lich st vay ng c6 tdc dong ngugc chiéu va 1a hai
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nhin t6 dnh hudng 16n nhat d€n kha ning ti€p
cin von tin dung ngan hang ctia cdc doanh nghiép
nhd va vira; cdc nhan td ning lyc ctiia 1anh dao
doanh nghiép va ddi ngii ¢ vain, mdi quan hé cia
doanh nghiép, tai sdn dim bdo, khd ning trd ng,
chinh sdch tin dung cia ngdn hang, va chinh sdch
hd trg ctia chinh pht va dia phuong 12 nhitng nhan
td c6 tdc dong thuin chiéu d€n kha ning ti€p cin
von tin dung ngin hang clia cdc doanh nghiép
nhé va vira.

Nhém nguyén nhan k€ ti€p 1a do hé thdng s6
sdch k&€ todn cla doanh nghiép khong diy du.
Cdc bdo cdo tai chinh cia SMEs thudng khong
dudc ki€m todn va do tin cdy khong cao. Piéu
ndy khi€n viéc thu thap thong tin vé doanh
nghiép rd't khé khdn va tdn kém. Theo Nguyén
Thi Hoang Anh (2018) chi ¢6 201/357 doanh
nghiép c6 1ap Bdo cdo luu chuyén tién té. Trong
khi d6, day 1a mot bdo cdo tai chinh rd't quan
trong thudng dudc cdc ngan hing quan tim. P&i
v6i cdc doanh nghiép khong di vay, trong sd 102
doanh nghiép, c6 69 doanh nghiép khdéng di vay
do thd tuc ngdn hang qud phdc tap, 57 doanh
nghiép lva chon khong di vay do khong ¢6 du tai
sén ddm bdo. (Hinh 3)

4. K&t luin va ham y chinh sach

Nhu vdy, theo cdc nghién ciu cd trong nudc
va trén th€ gidi, khd ning ti€p can von vay ngan
hang clia cdc SMEs con han ché€ bdi cd nhitng
y&u td bén trong va bén ngoai doanh nghiép. Thit
nhit, cdc nhin td vé phia doanh nghiép, gom: (1)
Vé trinh d6 hoc van clia nha qudn ly doanh
nghiép. Trinh dd hoc van cla nha qudn Iy cang
cao, khd ning ti€p can tin dung cang cao. (2) Quy
mo tai sdn cda doanh nghiép. Doanh nghiép c6
quy md cang 16n cang dé€ vay ngan hang. (3) Tai
sdn th€ chdp cda doanh nghiép. Doanh nghiép
han ch€ vay ngan hang do khong ¢6 di tai sdn
th& chap. (4) Hé thong s sdch clia doanh nghiép.
Hé théng s6 sdch cia SMES con thi€u s6t nén
cling 1am han ch& khi ning vay von ngin hang.
Do vy, cdcnha qudn tri doanh nghiép phdi
khong ngirng nang cao trinh d6 chuyén moén,
quin ly, d€ c6 diy di ki€n thic tham gia diéu
ti€t hoat dong clda doanh nghiép. Nha quén ly
doanh nghiép cin t8 chiic quin 1y s8 sach, chiing
tlr k€ todn cho phu hgp véi quy dinh hién hanh.
Bén canh d6, can hu6ng d&€n xu th€ md rong quy
mo hoat dong, nang cao gid tri tdng thi sdn va
ki€m sodt tuong ng vdi quy mé md rong. Thit

Hinh 3: Nguyén nhén doanh nghiép khéng vay vén ngén hang

Chi phi vay vén khong chinh thirc cao |
Lai suét cho vay ciia NH qud cao |
Khong di tai san thé chdp dé vay von |
Hé théng sé sich ké toan khéng diy du |
Thiéu ning hre xdy dung dir 4n vay |

Thu tuc vay vén ciia NH qué phitc tap
Doanh nghidp khéng muén ng |
Doanh nghidp khéng c¢6 nhu céu vay vén |
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hai, cdc nhin td vé phia ngan hang: (1) Lai sut
vay clia ngan hang. Cdc nghién cttu cho thdy Iai
sud't vay von ngdn hang cao hon ldi sudt vay tir
ngudi thin, ban bé hodc tr tai chinh vi mé6. Vi
vay, cdc SMES ciing e ngai khi vay ngan hang
néu xét tif géc nhin chi phi tai chinh. (2) M&i lién
hé gitta doanh nghiép va ngdn hang. Doanh
nghiép ¢6 mdi lién hé véi ngdn hang thi khd
ning vay von ngin hang cao hon cdc doanh
nghiép khong ¢6 moi lién hé v6i ngan hang. (3)
Thu tuc vay ngan hang. Thd tuc vay ngdn hang
qud phuc tap ciing lam cho cdc doanh nghiép e

ngai, khong mudn ti€p cdn ngudn vén tif ngin
hang. Do vdy, cdc ngan hing can thi€t k€ lai thi
tuc ndp hd sd vay va cé huéng din cu thé hon
cho cdc SMES. Pdng thdi xem xét d&€n viéc gidm
t6i da trong mitc c6 thé 1di suat vay va cdc yéu
cau lién quan dé€n tai sdn ddm bdo dé€ cac doanh
nghiép c6 cd hdi ti€p can tin dung hon. Ngoai ra,
ngin hang cling cin ting cudng mdi lién k&t véi
cdc SMES, tao mot sy gin k&t chiit ché giita ngan
hang va doanh nghiép, d€ vira c6 thé ting kha
ning cho vay, vira c¢6 thé quan ly tdt viéc st dung
von va thu hdi ng vay cda doanh nghiép m
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ABSTRACT:

This article evaluates and analyses studies on factors affecting the access of small and
medium-sized enterprises (SMEs) to bank loans in Vietnam. This article is to present an
overview of the status quo of SMEs’ access to capital in Vietnam and point out reasons including
administrative procedures of both credit institutions and SMEs themselves. This article proposes
some implications in order to enhance the capital accessibility of SMEs to finance production
and business activities through the reform of administrative procedures. The article finds out
that SMEs have faced many difficulties in accessing bank loans, including factors related to
bank loan procedures. In order to improve the capital accessibility of SMEs, banks need to
reform their loan application procedures and provide more specific guidance for SMEs.

Keywords: Small and medium-sized enterprises, capital access, procedures of the bank,
Vietnam.
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IMPACTS OF THE INTERNET
ON BANKING SERVICES

® LU PHINGA - NGUYEN QUOC HUY

ABSTRACT:

E-commerce is changing the way we do business today. New business models are replacing
outdated ones and businesses including banks are launching new management strategies for new
customer relationships. This article addresses issues including strategies for online banking
services, impacts of online banking services on customers and experience of customers when
using online banking services. This sarticle is expected to help leaders of banks consider online
banking services a strategy that can reduce transaction costs while providing good customer
services and improving cross-selling opportunities for online banking services.

Keywords: Bank, e-commerce, internet banking services.

1. Introduction

Innovations in IT and communication
technologies are taking place at an increasing
pace. And even firms are approaching the Internet
and related information technologies at an
increasing pace to improve business efficiency and
service quality and attracting new customers. This
also reflect that use of internet in conduct of
business is growing at a rapid pace. According to a
study more than 95% of firms studied have been
using internet to buy and sell. Revenue generated
via e-commerce are growing at an exponential
rate. The amount of e-commerce
generated by business firm with interaction to
consumers is many folds not only this but the
business-to-business (B2B) e-commerce revenue
is increasing at rapid pace. And the major factor
contributing this growth is the rapid increase in the

number of line users.

revenue

Both the Internet and e-commerce is having a
revolutionary effect in changing fundamental of
business. E-commerce is changing the traditional
methods of relationship between internal
functions, customers and supply chain partners and
is virtualizing the market place in a way which was
not possible earlier. Due to its potential, every firm
wants to board the train named e-commerce and
none of them can afford to miss it.

In other words, we can say that today none of
the business is left untouched by Ecommerce so is
the case of banking and financial institutions, a
revolution of this sort has taken the industry on a
new dynamic path in the last few years. The
number of households using web and the number
of Internet Banking customer has risen sharply in
the past few years. And the analysis shows that
majority of these online customers are individuals
as compared to business.
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Even the banks have not disheartened their
customers. Almost all banks offer internet banking
in its basic form access to accounts, statements,
transfers, stop payments and clear item like
facilities. Many of these banks also offer 'full
service" internet banking including bill payment
online loans and brokerage services.

The literature suggests that both customers and
banks can benefit from Internet banks. But most of
evidence in support of this proposition is either
anecdotal or in the form of case studied. There is
paucity of empirical research dealing with banks
perceptions of internet banking its strategic and
operational value, impact on customers and related
technology issues. The article addresses following
questions:

1. What are banks perception of internet
banking and its strategic and operational value?

2. What are banks perception of how internet
banking affects customers and their relationship
with banks?

3. What are key technology consideration in
offering internet banking?

2. Internet Banking Models

There are two prevalent internet models in the
banking industry viz: e-banks and e-branches. An
e-bank is an institution that exist only on the
internet which do not have any geographical
location. This concept gives banks a opportunity to
exist without paper, with no brick and mortar
access. While on the other hand e-branch model is
where a traditional bank offers internet banking to
its customers. It is quite certain that though e-banks
are beginning to gain traction, it is easier for a
traditional bank to get existing customer to try
internet banking than e-banks to entice customers
from traditional banks. In to the
competition created by e-banks, traditional banks
have independent e-bank subsidiaries. The
reasons which they site for this are as follows:

stimulus

+ To separate internet banking from traditional
banking structure, they have replaced the blow
moving corporate structure with entrepreneurial
one.
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+ It gives the new unit much freedom from
bureaucracy, where they aim at creating an
autonomous unit in accordance with the
recommendation of expert.

+ This approach allows a so called "skunk-
works" team to manage internet banking by
creating a group of innovative thinkers from
existing business lines that reports directly to the
CEO.

This has initiated a process on not only
establishing new internet only banks but also has
provided them a new strategy for many of them
make reference to mortgage companies and has
alliance with insurance company to offer various
plans to customers. These internet clients are
mainly offered the services on a remote basis,
after having been customer of internet at a
previous time. This should be not misunderstood
with that, these banks only aim at profit making
rather there are banks where seizing customers
take precedence over making profit. But with only
few barriers any one can enter the banking market
and offer customer innovative banking solutions.

3. Advantages to banks

First and fore mostly bank can reduce the cost
of transaction and make it a quarter of what it
incurs in processing a transaction physically also
the bank can present the bills of the customer
electronically. Electronic bill presentment costs
40% less than paper delivery. These cost saving
can offer customers and banks alike reduced cost
of banking and still provide efficient and varied
services.

Customer loyalty is the second pillar for
internet banking, clients of the bank claim that if
their banks offered the financial services they
wanted, they would prefer to utilize the bank's
service, taking it into consideration banks services
which includes bill presentment and payment,
financial planning, estate planning, insurance,
loans and brokerage services all this is only
possible with internet.

Websites that offer financial convergence for
the customer will create a more involved banking
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customer who will more frequently patronize the
banking site and more likely use the services
offered. The basic idea behind it is by creating a
more loyal customer who depends on a bank for
many financial services, more bundling can occur
and higher revenue per customer can be
generated.

Simply having an internet presence does not
provide banks a revenue stream. However, by
providing  distinguished and differentiated
products and services banks can benefit from
internet integration. By creating financial portals
where customer can manage a broad range of
financial activities such as stock & mortgages,
banks can profit from offering internet capabilities
to clients. This in turn increases the involvement of
customers who will patronize the banking site and
more frequently and will use the services offered.

Apart from core banking, banks can also offer
additional services which further increases the role
of bank in serving clients by offering a wide array
of product and services, banks can benefit from
internet integration by creating financial portals
where consumers can manage a broad range of
financial activities such as stock & Mortgages,
banks can profit from offering internet capabilities
to clients.

A judicious mix of E-commerce with existing
banking operations can lead to substantial cost
savings and higher profitability. Automated
customer transaction like fund transfer, balance
enquiries etc. strategic alliance with insurance
companies, mortgage companies and
brokerage firms can lead additional business
opportunities that otherwise will go unrealized and
are also major course of cost saving, offering these
added value services helps banks to retain their
customers. The demographics of internet banking
customers are enticing i.e. they have decent level
of annual average income, with higher education
level and also this group is more profitable than
their counterpart.

stock

4. Benefit to consumers
Cyberspace is cheaper to operate than brick &
mortar structure and its cost benefit is often passed

along to consumers. Many banks offer more
interest rate to their clients who transact online as
compared to their counterpart. Some of them even
offer advance facility too their customers for
electronic bill payment and offering the services
for no extra cost while on the contrary in case of
brick & mortar form customers are charged to do
the same.

Basic transactional web sites allow customers
to review account balances, holding and recent
banking statement. System that allows customers
to initiate transaction online such as transferring
money between accounts or making payments,
provide additional advantage to the customer.
These enhanced web sites enable customer to pay
bills, apply for the review loans and mortgages,
and check credit card bills. Institutions offering
online services are well positioned to be market
leaders by offering this large array of services
from one trusted banking institution these firms
will be able to garner a greater share of a
customer financial business.
benefit by having a wider selection of services
available from one trusted institutions. These
features improves stickiness of customers leading
to a lower attrition rate.

Customers will

Banks are adding real time loan application, the
ability to make IRA
opportunity to trade in stock through their web site.
This has given birth to a concept of "one-stop"
shopping which is not of convenient but also leads
to more satisfied customers.

investment and the

5. Threats to internet banking

Security of Internet transaction 1is of
paramount concern to most customers particularly
where financial information is
depends on the bank to convince their customer
that their website are secure and sufficient
measures has been taken to assure security at
transaction level. Also safeguarding the privacy
of customers financial information and profile are
imperative if public is to embrace internet
banking. These should be broad guidelines
regarding customer privacy threat of intrusion
from hacker's and issues of surrounding the

involved. It
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relationship of customer anonymity on the
internet and also banks responsibility to monitor
any suspicious activity.

While a study reveals that 44% of banks
offering internet banking services had not fully
adopted web banking risk measures proposed by
regulators. These security measure
inadequate agreement with third party vendors,
insufficient strategic planning and incomplete
audit procedure for the online banking system. The
highly advanced and sophisticated encryption
technology that is available today points to a lack
of clearly defined security. Implementing the
available security technology in the appropriate
manner, the safety and security of an internet bank
should not pose a severe risk to the accounts of
individuals.

include

A study suggests that almost a one-third of the
people who sign up for online banking
discontinued due to various reason viz-internet
banking was too time consuming, unhappy with
customer service, no need or interest in service,
too costly, and concern for privacy.

A lack of knowledge about customer perception
of what internet banking can offer might present
some explanation for why these customers have
accounts. This further
clarified that users’ satisfaction and retention must
be addressed for the internet banking to become
well accepted.

closed their internet

Even with the best internet has to offer in
banking services, consumers still need to visit on
ATM or a bank branch to withdraw cash.
Customers also have to deposit checks by mail,
through an ATM or by visiting branch. ATM's are
currently the most convenient means of acquiring
paper money from an internet bank. And most
ATM transaction are chargeable. To overcome this
problem many e-banks reimburse customers for a
limited number of ATM transaction each month. In
future electronic cash could provide a possible
solution. But so far, electronic / digital cash has not
been well received by the public. These limitation
and issue of e-banking need to be addressed in
order to make it more convenient.
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6. Conclusion

The sole purpose of this article is to bring out
perception of banks regarding the strategic and
operational value of web-based banking it's
benefit to customer & banks and the key
technology consideration. We can say that internet
banking is in its nascent stage only a small number
of banks offer web-based banking to customer and
full benefit of internet banking are still to be
realized by many banks. On the other hand, a
significant number of banks believe that providing
these services to customers in the new economy is
essential for survival and thus mandatory. Another
benefit of internet banking was the impression it
gave to the public of cutting-edge bank, thereby
enhancing its reputation.

The article that e-banks
perceived as a threat by many brick- and-mortar
banks. In fact, most e-banks are attempting to form
alliances and partnership with bank, financial
institution, and other business with physical
presence in order to provide service that cannot be
delivered on the web alone.

shows are not

From operational perspective banks with web-
based banking realized significant benefits but
simultaneously majority of banks concerned about
customer reduction trust in bank and a degradation
in the customer - bankers relationship as a result of
internet banking. Technologically implementing
web-based banking so that it is transparent to the
end user is challenging careful planning is pre
requisite if full benefits are to be realized.

In not shell we can say that banks are embracing
e-commerce slowly. They appear to realize the
potential to this profound change and do not want to
be left behind. Banks are very well aware of
strategic and operational value of internet as an
effective channel and seen to realize that the benefit
outweigh the cost. However, they have a variety of
concerns ranging from security to the integration of
the internet channel with existing business processes
and system. Despite these concerns in the future
banks will have to include web-based services in
their portfolio of offerings to customer or else risk
losing customer to the bank do W
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TACPONG CUA INTERNET PEN DICH VU NGAN HANG

® LU PHI NGA
® NGUYEN QUOC HUY
Tridng Pai hoc Lac Hong

TOM TAT:

Thuong mai dién tif dang thay d6i cdc phuong thiic kinh doanh hién nay. Cac m6 hinh kinh
doanh mdi dang thay th& nhitng md hinh 16i thdi. Va cdc doanh nghiép, bao gdm c4 ngan hang
dang dua ra c4c chi€n luge quin ly ddi véi cdc mdi quan hé khdch hing mdi. Bai vi€t nay phan
tich cdc van dé, gom chi&n lugc vé dich vu ngan hang tryc tuy€n, 4nh huéng cda dich vu ngan
hang tryc tuyén dén khdch hang, cling nhu trdi nghiém ctia khdch hang st dung dich vu ngian
hang tryc tuyé&n. Nghién citu dugc ky vong gitp cdc 1anh dao ngan hang nhin nhan dich vu
ngan hang tryc tuyé€n 1a mot chién luge ¢ thé gidm chi phi giao dich, cung cip dich vu khach
hang t&t va cdi thién cdc cd hoi ban chéo dich vu ngan hang truc tuyén.

T khéa: Ngan hang, thuong mai dién t, dich vu ngan hang truc tuyén.
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TAC PONG CUA VIEC LONG GHEP
TAI CHINH VAO XOA POI GIAM NGHEO
THONG QUA CAC NGAN HANG HOP TAC

® LE MINH TRANG

TOM TAT:

Muc dich clia bai vi€t nay Ia trinh by tdc dong clia viéc dua tai chinh vao x6a d6i gidm
ngheo thdng qua cdc ngin hang hop tdc. Nghién citu cho thdy, viéc 10ng ghép tai chinh thong
qua cdc ngan hang hop tic c6 tic dong truc ti€p va ding ké dén viéc xéa déi gidm ngheo.
K&t qua clia nghién citugép phin gitip cdc nha hoach dinh chinh sdch va cdc bén lién quan
khdc clia cdc ngan hang hop tic trong viéc thic ddy théi quen ngan hang clia cac hd gia dinh

PN 2, 2 ~ ~ . N ~ ~
nghéo G ca cap qudc gia va qudc té.

Tu khéa: Tai chinh, x6a d6i gidm ngh¢o, ngin hang.

1. it van dé

Tai chinh thdng qua cdc ngdn hang hgp tdc
thudng dudc coi 12 mot cdch hiéu qua dé€ gidm
nghéo, vi ti€p cin tai chinh cho phép cdc dai ly
kinh t&€ dua ra quyét dinh tiéu ding va dau tu dai
han; tham gia vao cdc hoat dong sdn xui't va doi
phé6 vdi nhitng cti sdc¢ ngdn han bAt ngd (Caskey
va cdng su, 2006). Tai chinh vira 12 mot lién két
quan trong ddu tién (Lakshmiand Valuakshmi,
2013) , 2009; Chakrabarty, 2011). Tang cudng
kha niing ti€p cdn tin dung ctia ngudi nghéo cho
phép ho thodt nghéo biing cidch diu tu vao ngudn
nhdn luc va doanh nghiép si€u nhd cia ho
(Sukhla va cdng su., 2012; Chibango, 2014).
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Hi€u dugc mdi lién hé gitta bao gdm tai chinh,
nghéo d6i va ba't binh ding thu nhip & cap qudc
gia s& gidp cdc nha hoach dinh chinh sdch thi€t
k€& va thyc hién cdc chuong trinh md rong kha
ning ti€p cin cdc dich vu tai chinh, din dén
gidm ty 1& nghéo va binh ding thu nhiap (World
Bank, 2001). Ngoai ra, sy bao gom tai chinh
thong qua cdc ngin hang hgp tic ¢ tiém ning
gidm ngheéo va diéu kién kinh t& diéu kién kinh
t€ tai chinh. Cdc san phd&m va dich vu tai chinh
mdi dic biét nhim d€n ngudi nghéo & nong thon
c6 thé phat trié€n, phat trién kinh t&, phdt trién
kinh t€, ting trudng va gidm nghéo (Kelkar,
2010; Devaki, 2008).
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2. Co s6 1y thuyét

Sy ting trudng toan dién ciia nén kinh t&
khong thé mang lai cong bing xa hdi va su phat
tri€n trir khi di d6i véi gidm nghéo va tao co hoi
viéc lam cho cdc bd phan xa hdi bi tudc doat va
bi thi€ét thoi (Chibango, 2014; Donnan, 2015).
M6i de doa cda su lac hiu, du thira va nghéo
déi dan xen tao thanh mdt vong ludn qudn.
Nghéo déi 1a sy khan hi€m néi chung hodc tinh
trang khan hi€m hodc tinh trang cda mot ngudi
thi€u mot lugng tai sdn hodc tién bac nha't dinh.
N6 dé cip dén sy thi€u hut cdc nhu ciu co bin
cda con ngudi, thudng bao gédm thuyc phim,
nudc, v€ sinh, qu?in 40, ndi &, chdm sdc stc
khde va gido duc. Nghéo déi ciing c6 thé dugc
hi€u 12 mot khia canh cla dia vi xa hoi bat doi
xing va cdc mdi quan hé xa hdi khong cong
bing. P6 12 mot rao cdn gitta quyén 1di, ti€p can
thu nhip, viéc 1am va cdc nhu cdu co bdn cda
cudc séng. Bén canh d6, nhitng ngudi nghéo va
y€u hon trong xa hdi phdi d6i mat véi viéc khai
thdc cdc loai khdc nhau bao gdm phan biét ddi
Xt x4 hoi, 1am han ché nhan thic vé quyén cla
ho va khd niang cda ho trong viéc truy cdp cdc
thong tin vé€ chinh sdch. Nghéo déi 1a mot trong
nhitng van dé c6t 16i cia moi nén kinh t& trén
toan th€ gidi. Khodng 1,2 ty ngudi - khodng 1/5
dan sd thé gidi - sdng dudi mic nghéo khd cuc
do 1 d6 la mdt ngay vao cudi nhitng ndm 1990.
N€u ching ta stt dung dong 2 do la, con s6 nay
ting 1én 2,8 ty, hon mot na dan s6 th€ gidi
(Ravallionetal, 2009).

Nghién ctru dugc thyc hién bdi Sarath Chan-
dra vd Manju (2010) da chi ra ring tai chinh gitp
cdc ho gia dinh c¢6 thu nhap thap ti€p cin cdc
dich vu tai chinh co bdn nhu ti€t kiém, tin dung
va bado hi€m, tir d6, thiic ddy su tu chii tai chinh
ctia ho va do d6 khuéch dai ting trudng kinh t€.
Céc dich vu tai chinh ting cudng khong chi lam
ting trudng kinh t€ ma con gidm nghéo va bat
binh ding thu nhap. Levine (1997) di ghi nhan,
cdc qudc gia ¢ s6 lugng 16n cdc t8 chiic tai chinh
ting trudng nhanh hon trong nhitng thap ky ti€p

theo. Mgt phin tich hdi quy gifta cdc qudc gia
cho thdy, cdc qudc gia ¢c6 GDP binh quin dau
ngudi thip, mifc d6 ba't binh ddng thu nhip tuong
ddi cao hon, ty 1& bi€t chit thip, d6 thi héa thip
va k€t ndi kém dudng nhu it bao gdm tai chinh
(Sarma va Pais, 2008).

3.Vai tro cia cdc hgp tdc xa trong tin dung

bong luc chinh cho su ting trudng dé 1a mot
hé théng tai chinh phét tri€n va toan dién, md
rong kié€n thifc tai chinh va hgp 1y héa cdc cd ché
cung c&p tin dung (Manju va Mohika, 2014;
Chinh pht An D¢, 2006). Trong mot nd luc dé
xdy dung cdc chinh sdch mdt cdch hiéu qud,
ngin hang hgp tdc va cdc khodn thu nhap thap
cla x4 hoi dudc phin loai. CAu tric ngdn hang
hop tdc dugc thi€t ké theo nguyén tic giip dd
1dn nhau, md thanh vién, ki€m sodt din chd,
tham gia kinh t€, tv chd, quan tdm dao tao cho
cong ddng, v.v. (Anubumani, 2007). Y thic hdp
tdc 1a rdt can thi€t d€ khai thdc ngudn ning
luong kinh t€ to 16n dang chd dudc gidi phéng &
nhirng ngudi nghe¢o & ndong thén (Ramji, 2013;
Chibba, 2009). Kinh nghiém & cdc qudc gia dang
phat trién cling dd xdc nhan lai sy cAn thi€t cla
cdcngin hang hgp tac d€ dua phan khiic nay vio
nén kinh t€ chinh thdng (Mohan, 2006). Ngay tir
khi bt ddu, cdc ngdn hang hgp tidc di cho thay
sU ting trudng vudt bic vé sd lugng va do phic
tap biing cdach cung c4p tin dung t8 chitc vdi chi
phi hgp 1y, dic biét 1a & khu vuc néng thon,
nhung khd nidng ti€p cin dich vu tai chinh doi
v6i mot ngudi dan thudng van 1a mo udc doi vdi
nhiéu ngudi din néng thon (Banerjee va Pifc
Phanxicd, 2014). Bing ching kinh t&€ vi m6 chi ra
ring, cdc cong ty tai chinh phat trién tai chinh,
hé thdng tai chinh phat tri€n tai chinh, hé théng
tai chinh clia ngin hang, dugc cip quyén, phat
tri€n tai chinh xa hdi, cAp quyén, phat trién tai
chinh xa hoi (Uma va cdng sy, 2013; Paramasi-
van va Ganeshkumar, 2013).

4. Y nghia va dé nghi
Trén co sG phan tich néi trén, nhirng phat hién
chinh cia nghién cttu nhu sau:
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(1) Ngudi ta thdy ring, nhitng ngudi tham gia
tin dung 6 néng thon dic biétla & ving héo linh
it hai 1ong vdi cdc chuong trinh xéa d6i gidm
ngheo cta cdc ngdn hang hgp tdc. Cdc dich vu
thi€u thong tin chinh thic, cdc dich vu va thi€t k&
tai chinh, dich vu khéng phu hgp, khéng thich
hgp, khodng cdch md, cdc chi tiéu md tai khoan
rudm ra di dugc tim thiy 12 nhitng y&u t6 hap
din nhat.

(2) Cédc sén ph?fm va dich vu tai chinh khong
pht hgp va thi€u thu nhap thudng xuyén va ddng
ké da dugc coi 12 nguyén nhan loai trit cdc yéu
t6 lién quan dén tai chinh. Do dé, c6 thé k&t luan
ring cdc ngan hang hgp tdc da that bai trong
viéc thi€t k€ cdc chuong trinh Ging ho phu nit dé
dua phu nit vao hé thdng ngin hang chinh thic.

(3) Ngudi ta ciing thdy ring, nhitng ngudi thu
hudng c6 trinh d6 chuyén mon thdp phdn @ng
thap d6i vdéi cdc chuong trinh xéa déi gidm
nghéo, diéu d6 cho thdy ring ho khéng nhan
thitc ddy di vé 1gi ich cla cdc chuong trinh bao
gdm tai chinh do cdc ngan hang hgp tdc cung cap
va khong c6 hoic cé rit it ki€n thitc vé cdc sidn
phdm ngin hang va dich vu.

(4) Mot s6 cdn bd cia cdc ngan hang hdp téc
c6 trinh d6 1am viéc chua cao so vGi nhian vién
ctia ngan hang thuong mai do chinh sdch tuyén
dung chua hiéu qud va chd't lugng dao tao chua
cao. Trong hdu hét cdc trudng hgp, nhin sy duge
b6 nhiém dudgc rit ra tir cAp thap hon, thudng hy
sinh khd ning canh tranh vé chat lugng.

(5) Nghién cttu ciing cho thdy, xét vé khia
canh tha't nghiép, ngudn tai chinh khéng dd va
tinh trang sdc khée kém da trd thanh mdt han
ch& 16n d6i vdi cdc ho gia dinh ndng thon 1lam
viéc chim chi va ki€m di s6 tién d€ ti€p tuc
cudc s6ng hang ngay.

TAILIEU THAM KHA O:

Pé x6a d6i gidm nghéo thong qua cdc ngin
hang hgp tdc, dé nghi sau day dugc dua ra:

(1) Nghién citu da chi ra ring nhitng ngudi thu
hudng c6 trinh do thdp hon khong ¢6 hodc c6 rat
it ki€n thitc vé cdc sdn phdm va dich vu ngan
hang. Cdc ngdn hang hgp tdc nén cung cip gido
duc tai chinh cho cdc nhém muc ti€u khac nhau
bao gdm hoc sinh va sinh vién dai hoc, nong dan,
phu nit, n6ng thén va thanh thi, ngudi huu tri va
cdc cong dan khac d€ phé bié€n thong tin vé céc
san pham va dich vu tai chinh khdc nhau d€ cho
phép ho dua ra quyét dinh tai chinh.

(2) Céc ngan hang hgp tac phdi dugc can dam
dé ti€p nhan tin dung trén mot cidch d& dang hon
dé né6 c6 thé hoat dong trong nén kinh t& phi chinh
thitc & ndng thén cho ngudi ngheéo & ndng thon.
Theo cich nay, cic ngan hang hdp tic s& c6 thé
lam viéc nhu mot phuong tién dic biét, truc tiép
cho muc dich tai chinh vi md, ngheo déi va tai
chinh vi md, cudi ciing s& din d&€n gidm ngheo.

(3) Cdc ngan hang hgp tdc nén tuyén dung
sinh vién t8t nghiép tré, ning dong, c6 nén ting
hoc vdn xud't sic va s hitu ki€n thic vé cdc
chinh sdch va chuong trinh ngan hang d€ phuc
vu khu vyc ndng thon.

(4) Nhitng ngudi tham gia chdn nuéi va ndng
nghiép c6 thé 1a nhitng d6i tugng cé thu nhap thap.
Diéu dé c6 nghia 12 ngan hang hgp tdc nén hd trg
tai chinh cho nhitng ddi tugng nay dé€ thanh lap cic
don vi chiin nudi bo sita va gia cim.

(5) Can c6 cd hdi ki€m tién cho nhitng ngudi
dang tham gia vao cdc hoat dong trong trot. Cdc
ngin hang hgp tic nén khuyén khich phat trién
nganh ti€u thl cong nghiép nhu sdn xui't dd ndi
that, [Am que diém, kéo sgi va lam days,.... dé x6a
sach nan thdt nghiép va ngheo d6i m
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ABSTRACT:

This study is to analyze the impact of financial inclusion on poverty reduction activities
through cooperative banks. This study finds that the financial inclusion has direct and
significant impacts on poverty reduction. This study is expected to help policy makers and
other stakeholders of cooperative banks in poverty reduction activities encourage the poor use
banking services at both national and international levels.

Keywords: Finance, poverty reduction, banks.
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GIAI PHAP POI MGI NOI DUNG
CAC HQOC PHAN KIEM TOAN TRONG
PAO TAO CHUYEN NGANH KE TOAN

® LUGNG HUYNH ANH THU

TOM TAT:

Hién nay, dé sinh vién t6t nghiép chuyén nganh K& todn c6 kha ning thuc hanh kiém todn tot,
trd thanh mot ki€m todn vién chuyén nghiép va c6 chitng chi hanh nghé, cin c6 nhitng gidi phdp
ddi méi ndi dung cac hoc phan ki€m todn trong dao tao chuyén nganh K& todn tai cdc trudng dai
hoc. Nghién cttu phén tich va dua ra gidi phdp d6i mdi ndi dung cac hoc phan ki€m todn trong

dao tao chuyén nganh K& todn.

Tit khéa: Hoc phin ki€m todn, sinh vién, doanh nghiép, k& toan.

1. it van dé

Trong thyc tién, n€u sinh vién chuyén nganh
K€ todn sau khi tdt nghiép chi lam dugc cong
viéc 12 k€ todn vién thi co hdi nghé nghiép sé bi
thu hep. P€ sinh vién c6 thé 1am dudc nhiéu nghé
- 12 kiém todn vién, nhan vién ngan hang, nhian
vién tai chinh..,va lam t6t mot cong viéc ki€m
todn, ngoai viéc hi€u r6 cdc chuidn muc k& todn
thi cling cAn nim rd nhitng sai pham trong k&
todn.

M&i qudc gia, mdi hiép hoi, mdi nhém chuyén
gia nghién ctu lai c6 nhitng phat bi€u khac nhau
vé dinh nghia, khdi niém ki€m todn.

PAu tién, Gido trinh “Ki€m todn - NXB Kinh
t€” da néu mot dinh nghia chung vé kiém todn
nhu sau: “Kiém todn 14 qud trinh thu thip va danh
gid bing chirng vé nhitng thong tin dudc ki€m tra
nhim xdc dinh vao bdo cdo vé mitc do phit hgp
giita nhirng thong tin d6 véi tiéu chudn dugc thiét
1ap. Qud trinh ki€m todn phdi dugc thyc hién bdi
cdc ki€m todn vién c6 ndng lyc va doc lap”.
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Ngoai ra, tai Gido trinh “Kiém todn cin ban -
NXB Tai chinh” cling dd néu mdt dinh nghia
chung vé ki€m todn nhu sau: “Ki€m todn la qud
trinh cdc chuyén gia doc 1ap va c¢6 thim quyén
ti€n hanh thu thap va ddnh gid cdc bing chitng
vé cdc thong tin can ki€m todn c6 thé dinh lugng
ctia mot don vi cu thé, nhim muc dich xdc nhdn
va bdo cdo vé su phil hdp giita cdc thong tin nay
v6i cdc chudn muc da dugc thi€t 1ap”.

J viet Nam, Ludt Ki€m todn doc 1ap dinh
nghia nhu sau: “Ki€m todn doc lap 1a viéc kiém
todn vién hanh nghé, doanh nghiép ki€m todn, chi
nhdnh doanh nghiép ki€m todn nudc ngoai tai
Viét Nam ki€m tra, dua ra y ki€n doc 1ap cla
minh vé bdo cdo tai chinh va cong viéc ki€m todn
khdc theo hgp ddng ki€m todn”. Ki€m todn bdo
cdo tai chinh 12 viéc ki€m todn vién hanh nghé,
doanh nghiép ki€m todn, chi nhdnh doanh nghiép
ki€m todn nudc ngoai tai Viét Nam ki€m tra, dua
ra ¥ ki€n vé tinh trung thyc va hgp ly trén cdc khia
canh trong y&u clia bdo cdo tai chinh cla don vi
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dugc ki€m todn theo quy dinh cta chudn muc
ki€m todn. Kiém todn hoat dong la viéc ki€m todn
vién hanh nghé, doanh nghiép ki€m todn, chi
nhdnh doanh nghiép ki€m todn nudc ngoii tai
Viét Nam kiém tra, dua ra y ki€n vé tinh kinh t€&,
hiéu lyc va hiéu qud hoat dong cia mot bd phan
hoic toan bo don vi dudc ki€m todn. Ki€m todn
tuan thd 1 viéc ki€m todn vién hanh nghé, doanh
nghiép kiém todn, chi nhdnh doanh nghiép ki€ém
todn nudc ngodi tai Viét Nam ki€m tra, dua ra y
ki€n vé viéc tuan thd phap lut, quy ch&, quy dinh
ma don vi dugc ki€m todn phai thuc hién.

Gido trinh “Ki€m todn hoat dong - NXB
Phuong Pong” da néu dinh nghia vé ki€m todn
hoat d6ng nhu sau: “Ki€m todn hoat dong 13 qua
trinh sodt xét cdc bd phin cia doanh nghiép, don
vi nha nudc hoic mot td chic khoéng vi 1gi nhudn
dé do ludng tinh kinh t€, hiéu qua va hitu hiéu
ctia cdc hoat dong”.

Hoat dong k€& todn di c6 lich s phat trién rat
lau d5i, né gin lién v6i nén phat trién kinh t& xa
hoi clia cdc nudc trén th€ gidi. Nhu vay, sy hinh
thanh k€& todn xuit hién cung lic v6i sy hinh
thanh doi sdng kinh t&€ clia xa hdi loai ngudi. Lich
st k& todn c6 tir thdi thugng cd, hinh thanh va
phdt tri€n theo sy hinh thanh va phét trién clia
nén kinh t&.

Ciing ¢6 nhiéu tdc gid dé cap d€n dinh nghia
k€& todn dudi nhiéu khia canh khdc nhau, k€ ci
nhirng tdc gid trong va ngoai nudc:

Theo Luit K& todn Viét Nam thi “K& todn 1a
viéc thu thap, x{ 1y, ki€m tra, phan tich va cung
cap thong tin kinh t€, tai chinh duéi hinh thic gid
tri, hi€én vat va thdi gian lao dong”.

Theo mot s6 tdc gid nudc ngoai: “K€& todn la
mot dién trinh ghi chép, do ludng va bdo cdo cdc
tai liéu tai chinh lién quan dén hoat dong kinh t&
cla mot t§ chitc d€ dung vao diéu hanh quyét
dinh”.

Gido trinh “Nguyén 1y k€ todn - NXB Kinh t&”
da néu mot dinh nghia chung vé k& todn nhu sau:
“K& todn 1a mdt khoa hoc lién quan dén viéc ghi
nhan, x€&p loai, tém tdt va gidi thich cdc nghiép
vu tai chinh cia mot t chifc ban lanh dao c6 thé
cdn cf vao d6 ma ra quy€t dinh”.

Nhu vay, k€ todn va ki€m todn c6 mdi quan
hé chdt ché vdinhau, nén trong qud trinh dao tao
chuyén nganh K& todn khong thé thi€u cic mon
hoc ki€m todn. Vi vay, sinh vién t5t nghiép nganh
K& todn nén c6 nhitng ki€n thic chuyén sau trong
c4 linh vuc ki€m todn.

2. Thyc trang

Tai Viét Nam, tdc gid xem xét cdc khung
chuong trinh nganh K& todn clia cdc trudng dai
hoc nhu: Trudng Pai hoc Kinh t& - Tai chinh TP.
HCM, Trudng Pai hoc Kinh t€ TP. HCM, Trudng
Pai hoc Kinh t& qudc dan,.., déu c6 cdc modn vé
ki€m todn nhu: Kiém todn cin ban, Ki€m sodt ndi
b, Ki€m todn bdo cdo tai chinh 1, Ki€ém todn bdo
cdo tai chinh 2, Ki€m todn P1, Ki€m todn P2..

Nhin chung, nhitng nim gan diy, cdc trudng
dai hoc tai Viét Nam da c6 nhitng thay ddi rd rét
cd vé hinh thitc va noi dung dao tao. Tuy nhién,
cdc hoc phan ki€m todn tai trudng dai hoc con
ning vé ly thuyét, ndi dung thyc hanh kiém todn
chua sdt véi thuc t€, sinh vién it duge ki€m todn
trén cdc chirng ti cda doanh nghiép. Sinh vién
chuyén nganh K& todn sau khi t6t nghiép lam
viéc tai don vi ki€m todn, doi hdi khong nhitng
can phai virng vé 1y thuy&€t ma con cin c6 nhitng
thue hanh ki€m todn trén chitng tir thuc t& clia
cdc cong ty da va dang hoat dong.

Theo diéu tra, nhitng sinh vién t&t nghiép
chuyén nganh K& todn clia cdc trudng dai hoc c6
rat it sinh vién c6 thé d4p dung ki€n thitc k& todn
va ki€m todn mét cdch thanh thao vao cong viéc,
cho du cong viéc don gidn. K&t qud 12, sau khi tot
nghiép dai hoc chuyén nganh K& todn cin phai
c6 sy dao tao 1an hudng dan thyc t€ tai cong ty
hay néi cdch khdc 1a c6 sy huéng din lai thi sinh
vién mdi thuc hién thanh thao dugc ki€n thic
minh da hoc.

Riéng linh vyc ki€m todn, khdc v6i k€ todn,
ki€m todn s& doi hdi tinh trung thuc, thin trong va
cong viéc gin vdi s6 liéu va phdi hi€u so liéu.
Sau khi hiéu, sinh vién cAn phdi phén tich s& liéu,
tir 6 dua ra cdc gidi phdp vé ké todn, ki€ém soit...
cho cac don vi.

Sinh vién nganh K& to4an hoc ki€m toan khong
chi d&€ ndm vitng nhitng kié€n thic vé ki€m todn
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ma nén hoc k& todn trén géc d6 clia ki€m todn.

Theo quan di€m cd nhin clia tic gid thi
chuong trinh ddo tao chuyén nganh K& todn & cdc
trudng dai hoc, cdc hoc phin ki€m todn con mot
s& han ché€ sau:

M¢t la, chuong trinh dao tao k€ todn, cdc hoc
phin v& ki€m todn 1a cdc mén chuyén vé hoc
thuit, mang ning tinh 1y thuy&t va chua c6 nhiéu
hoc phﬁn thuc hanh ki€m todn...

Hai la, s6 lugng bai tip vé hoc phan ki€m todn
van con it va han ch€ nghiép vu phdt sinh. Noi
dung bai tip hiu hét dudc 16ng ghép vao cdc bai
tap cda hoc phan vé k€& todn. C6 thé thdy ring,
phuong phdp hoc d6 chua thyc sy khdi quidt quy
trinh thyc hién ki€m todn tai doanh nghiép.

Ba la, céc hoc phan kiém todn chua dudc cip
nhét thudng xuyén, nhu: luit, chudn muc ki€m
todn, thong tu, nghi dinh va cdc chinh sdch kinh t&
trong thdi hdi nhap. Do mdi khi cAn cip nhat noi
dung tai liéu gidng day, gido trinh chinh va gido
trinh tham khdo cta cdc trudng dai hoc phai dugce
thAm dinh va phé duyét. Ngoai ra, khi thay ddi
ndi dung tai liéu gidng day, gido trinh chinh va
gido trinh tham khdo sé& ton rd't nhiéu chi phi.

Bén la, mot s6 trudng dai hoc chuwa thanh 1ap
phong mé phdng thuc hanh ki€m todn nén thdi
lugng day thyc hanh cdc mon ki€m todn con han
ché&, sinh vién chua nim vitng vidn dé bdn cha't
cia ki€m todn. Vi vay, viéc xem xét lai ciing nhu
bd sung thém ndi dung cho cdc hoc phan ki€m
todn 12 can thiét.

3. Gidi phap

Cin ct vao nhitng vAn dé da néu tai phin thuc
trang, tic gid dé xuat mot s6 gidi phdp nhim ddi
mdi ndi dung cdc hoc phan ki€m todn trong diao
tao chuyén nganh K& todn tai cdc trudng dai hoc
nhu sau:

Mét la, cic trudng dai hoc can xay dung dé
4n thanh 1ap va phét tri€n phong thyc hanh ki€m
todn, nhim tao diéu kién cho sinh vién cé thé
thuc hanh thuc t€ trén chitng tir. Tang cudng kha
ning thuc hién cdc cong viéc clia mot k€ todn
kiém ki€m todn vién.

Hai la, cdc trudng dai hoc cAn thudng xuyén
c6 nhitng chinh sdch khuyé&n khich gidng vién tu
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cap nhat ki€n thic vé k& todn, ki€m todn.
Khuyén khich gidng vién tham gia cdc hoi thdo
qudc t&€ vé k& todn, ki€m todn, ki€m todn quin
tri. C6 chinh sdch hd trg vé tai chinh cho gidng
vién c6 cdc ching chi nghé nghiép, nhu: CPA,
ACCA, Pai ly thué€...

Ba la, xdy dung bd sung thém ki€n thic phdn
bai tip clia mon ki€m todn. Luu y ¢6 phan huéng
din sinh vién ty hoc kiém todn gin véi thuc tién...
Ting thém phan s lugng va chat lugng bai tap
cda hoc phin ki€m todn, d€ gidp cho sinh vién
hi€u r6, 4p dung dugc cong viéc ki€m todn trong
cdc doanh nghiép. Khong nhitng vay, can ning
cao ning luc canh tranh co hoi nghé nghiép cho
sinh vién. Cdc trudng dai hoc nén c6 quy dinh cu
thé, thii tuc don gidn khi phé duyét, cip nhat ndi
dung mdéi cla céc tai liéu gidng day, gido trinh
chinh va gido trinh tham khéo.

Bon la, t8 chiic cdc budi sinh hoat nghé nghiép
cho sinh vién hang thdang, ting s6 lugng ki€n tap
cho sinh vién tai cdc doanh nghiép vé ki€m todn.
Hién nay, cdc trudng chi mdi td chiic ki€n tap k&
todn mdt nim 1 1dn cho sinh vién tai cdc cong ty
sdn xudt, dich vu déng trén dia ban tinh ma
trudng dai hoc c6 tru s&. Vay nén, cdc trudng can
ting cudng ky k€t vi cdc doanh nghiép & linh
vuc ki€m todan d€ ho cho sinh vién kién tip tai
doanh nghiép ctia ho. Ngoai ra, thudng xuyén t§
chifc cdc chuyén dé vé “Pao ditc nghé nghiép doi
vdi nghé k€ todn va ki€m todn”, nhim gitp cho
sinh vién c6 thé 4p dung khi lam viéc.

Ndm la, b8 sung thém mot s6 hoc phan ki€m
todn, nhu: Kiém todn hoat dong, Ki€m todn nha
nude, Ki€m todn moi trudng, Ung dung phan
mém trong ki€m todn doanh nghiép, Seminar
Ki€m todn, Chuin muc ki€m todn, Phdp luit
ki€m todn, Thuc hanh ki€m todn...

Sdu la, tai trudng dai hoc, hing nim ngoai td
chic cudc thi vé k& todn nhu: “K€& todn vién tii
ning”, nén td chic thém cudc thi vé Ki€m todn
- ching han nhu “Kiém todn vién tai ning”. Muc
dich nhim tao nhiéu sdn choi cho cdc vién sinh
vién ¢6 cd hdi co sdt vdi nghé nghiép trong
tuong lai.

Bdy la, khuyén khich cédc sinh vién tham gia
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hoi thdo qudc t&€ vé k& todn va ki€m todn tai cdc
hoi nghé nghiép, nhu: Hoi K& todan va Ki€m todn
Viét Nam (VAA), Hoi Kiém todn vién hanh nghé
Viét Nam (VACPA), Hoi k€ todan TP. HCM
(HAA), Hiép hoi Ki€m todn va K& todn Coéng
ching Anh quéc (ACCA)...

TAI LIEU THAM KHAO:

Trong sudt qué trinh hoc tip tai trudng dai hoc
thi dao tao chuyén nganh K& todn khong thé
khong c6 cdc hoc phan Ki€m todn. Chinh vi vay,
cdc giai phap ddi méi ndi dung cac mon hoc ki€m
todn trong dao tao chuyén nganh K& todn tai cdc
trudng dai hoc hién nay 13 cin thiét m

1. Trin Thi Giang TAn va Cong su (2017). Kiém todn. Nha xuit ban Kinh t& Thanh phd H6 Chi Minh.
2. Nguyé&n Viét (2018), Nguyén Iy ké todn. Nha xud't ban Kinh t& Thanh phd H5 Chi Minh.
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SOLUTIONS FOR REFORMING CONTENTS
OF AUDIT TRAINING MODULES OF ACCOUNTING MAJOR
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ABSTRACT:

Currently, audit training modules are indispensable parts of accounting major at universities.
Graduated to help accounting students gain practical knowledge in auditing, becoming
professional auditors with practicing certificate, it is necessary to have solutions for reforming
contents of audit training modules of accounting major at universities. This study is to analyze
and present some solutiosn for reforming audit training modules’s contents of accounting major.
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GIAI PHAP VAN DUNG KE TOAN
QUAN TRI CHI PHI THEO MUC PO
HOAT PONG TRONG CAC DOANH NGHIEP
CHUYEN KINH DOANH NOI DUNG SO
CUA VIET NAM

® HOANG THU HIEN

TOM TAT:

Bai vi€t cung cAp mdt cdi nhin tdng quan, toan dién vé ndi dung ctia phuong phap chi k& toan
quan tri chi phi theo mic @6 hoat dong, mot phuong phap quan tri chi phi dudc 4p dung phd bién
& céc nudc trén thé gidi. Pong thdi, bai viét nghién cttu dic di€ém chi phi dich vu trong cdc doanh
nghiép chuyén kinh doanh ndi dung s6 ctia Viét Nam qua khdo sdt 75 doanh nghiép, dua ra cic
dic di€m chi phi ctia cdc doanh nghiép chuyén kinh doanh noi dung s& Viét Nam phut hgp véi
phuong phép k€& todn quan tri chi phi theo mitc d6 hoat dong. Trén cd s d6, tdc gid khuyé&n nghi
céc budc van dung phuong phdp k€ todn quén tri chi phi theo mitc dd hoat dong trong cdc doanh
nghiép nay nhim ning cao hiéu qud quén tri chi phi dich vu.

T khéa: Phuong phap x4c dinh chi phi theo mifc do hoat dong, k& todn ABC, cdc phuong phap

xdc dinh chi phi, doanh nghiép ndi dung s6.

1. bat van dé

Nén kinh t&€ Viét Nam ngay cang hdi nhap siu
rong vao nén kinh t& th€ gidi. Do cdc yéu cau rang
budc clia viéc gia nhap cdc t6 chic kinh t&€ thé gisi
va cac hiép dinh thuong mai ty do, doanh nghiép
Viét Nam ma cu thé 1a cac doanh nghiép chuyén
kinh doanh ndi dung s& cla Viét Nam dang va sé
phai d6i mit v6i nhitng canh tranh gay git va khdc
liét tir cdc doanh nghiép trén todn thé€ giGi. Muc
tiéu sdn xud't sdn phdm dich vu dat chi't lugng tot,
gid thanh phu hgp véi gid thi trudng va phu hgp
nhu cAu clia khach hang s& 12 muc tiéu sdng con va
lau dai d6i v6i cdc doanh nghiép chuyén kinh
doanh ndi dung sd cia Viét Nam. Trong bdi cdnh
dé, viéc 4p dung phuong phap k& todn quan tri chi
phi theo mitc do hoat dong lIa con dudng gitp cic
doanh nghié&p chuyén kinh doanh ndi dung s& cta
Viét Nam ton tai va phat tri€n trong canh tranh.
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2. Thuc t&€ k& toan chi phi trong cdc doanh
nghiép chuyén kinh doanh ngi dung so cua Viét
Nam

2.1. Pdc diém sdan phdm dich vu dnh huéng
dén ké todn chi phi dich vu

Thit nhdt: Dich vu noi dung sd khong thé do
ludng duge bing cic phuong phap do ludng thong
thudng nhu thé tich, trong lugng... Piéu nay din
dé&n hé thdng dinh mifc, hé théng chi phi gid thanh
khong thé tinh cho mot don vi san pham dich vu
ma thudng dugc xdy dung dva trén ty 1€ ting
trudng cda nim tru6e lién k& va tap hgp chi phi
gid thanh theo tirng thing cho cd mot bd phan sdn
xui't ndi dung hoic 1a hgp déng vu viéc ma khong
tinh gia thanh don vi sdn phdm dich vu.

Thit hai: Dich vu noi dung s6 khong thé dy trit
dudc dich vu nén khong thé sin xud't hang loat
trudc d€ du trit khi c6 nhu cau cao thi mang ra ban,
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hoa#c chuyén tir noi c6 nhu ciu thap sang ban ndi
c6 nhu cau cao dé€ ban. Piéu nay gay kho khin cho
cong tac dy todn chi phi.

Thit ba: Ham lugng tri thic trong dich vy ndi
dung s& chi€m ty trong 16n. Hau hét cdc dich vu
ndi dung s& khong can dé€n nguyén vat liéu dau
va0, ma giff vai trd quan trong nhit trong hoat ddng
dich vu ndi dung s6 12 y&u td con ngudi. Chinh vi
vay, k&t ciu cdc khodn muc phi dich vu noi dung
s6 chd y&u 1a chi phi nhian cong, chi phi sdn xuat
chung, chi phi nguyén vat liéu chi€m ty trong nhd
va gan nhu khong c6. C4c doanh nghiép chuyén
kinh doanh ndi dung s& cda Viét Nam can xay
dung dinh mittc nhan cong t6t, du todn chi phi nhan
cong nhim kiém sodt chi phi nhan cong, ha gia
thanh tdng 191 nhuén.

Thit tu: Dich vu ndi dung s6 c6 vong ddi cong
nghé ngin, can chi phi dau tu 16n cho viéc dao
tao cAp nhat cong nghé, marketing tim ki€m mé
rong thi trudng. Cic
doanh nghiép chuyén kinh
doanh no6i dung s6 cida
Viét Nam can 4p dung md
hinh cdc phuong phdp xdc

dugc dit ra, trong tim cda k€& todn quén tri chi
phi & diy 1a ki€m sodt chi phi - doanh thu, phan
tich chénh 1&€ch chi phi, doanh thu xem c6 dat muc
ti€u hay khong.

2.2. Thuic trang ké'todn chi phi trong cdc doanh
nghiép chuyén kinh doanh nji dung sé cua Viét
Nam

Theo ké&t qud khdo sdt, 100% doanh nghiép
chuyén kinh doanh ndi dung s6 ctia Viét Nam déu
st dung phuong phédp xdc dinh chi phi theo chi phi
thyc t& phét sinh v6i ddi tugng chiu phi 13 sin phdm
dich vu/nhém sidn phdm dich vu hoin thanh, khong
c6 doanh nghiép nao 4p dung cdc phuong phap k&
todn quan tri chi phi khdc, nhu: phuong phédp chi
phi chudn, phuong phap chi phi Kaizen hay phuong
phiap ABC. V6i noi dung vé mitc dd hi€u biét cia
doanh nghiép cungf cdc phuong phdp k& todn quin
tri chi phi khdc, tdc gid thu nhan dugc két qua theo
Biéu do dudi day:

Bi€u dé Mic dé hiéu biét cia cdc doanh nghiép chuyén
kinh doanh néi dung sé cua Viét Nam vé cdc phuong
phdp ké todn qudn ftri chi phi khéc

dinh phi pht hgp nhim
ki€m sodt t&t chi phi, thu
héi vén nhanh va dau tu
md rong nhiéu sidn phim
dich vu mdi.

Thit ndm: Van dé ban
quyén va s hitu tri tué &
Viét Nam dang la mo§t rao
cdn khong nhd. Viéc s
héa cdc sidn phdim noi
dung s6 truyén thong ciing
gip mot s& khé khiin vé
mit bin quyén. Chi phi
mua bin quyén Am nhac,
phim, ndi dung khé dy

chuan

Kaizen
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todn va ki€m sodt, diy l1a
chi phi v& s& hitu tri tué,
chua ¢ qui dinh chung vé gid.

Thit sdu: Do dic thi ctia dich vu noi dung s&,
chi phi dich vu chii y&€u 1a chi phi nhan cong. Mit
khéc, doanh thu chd y&u ctia dich vu ndi dung s6
12 tién bdn cdc banner quing cdo, quing cdo ndi
dung. Doanh thu khong dya trén nén tdng chi phi
nén mdi quan hé gitta chi phi va doanh thu cho
hoat dong nay khong thé hién ré. Vi vy, phan
tich m&i quan hé doanh thu - chi phi - 1gi nhuén it

Nguén: Tdc gid téng hop

Vdi d6i tugng chiu phi 12 cdc sin pham dich
vu/nhém san phdm dich vu sdn xui't, cic doanh
nghiép chuyén kinh doanh ndi dung s6 clia Viét
Nam ti€n hanh k€ todn tirng khodn muc chi phi
sdn xudt, sau d6 tAp hop chi phi sdn xudt, tir d6
tinh gid thanh sdn phdm dich vu/nhém sdn phdm
dich vu hoan thanh. Cu thé, cong tac k& todn chi
phi sdn xua't thuc t€ tai cdc doanh nghiép chuyén
kinh doanh ndi dung s ctia Viét Nam nhu sau:
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* He thong chiing tix ké todn

- P&i véi chitng tir chi phi NVL: Pay 1a khodn
muc chi phi chi€m ty trong nhé trong chi phi sin
xuit dich vy, hiu nhu khéng cé cla cic doanh
nghiép chuyén kinh doanh ndi dung s& ctia Viét
Nam. Chitng tir chii y&u déu st dung Phi€u xuit
kho NVL hoidc Lénh sdn xuat c¢6 tdc dung nhu
Phi€u xuat kho.

- P&i véi chitng tir hach todn chi phi NCTT:
Pay la khodn muc phi chi€m ty trong 16n trong chi
phi sdn xua't dich vu clia cdc doanh nghiép chuyén
kinh doanh ndi dung s6 clia Viét Nam. Cu thé,
chirng tir st dung cho khodn muc phi nay 1a Bang
chdm cdng, bing chAm cdng lam thém gid, bang
thanh todn luong.

- D6i véi chitng tir hach todn cic yé&u t& phi khic
bao gébm rat nhiéu ching tir phit hop véi tirng loai
chi phi phét sinh: Bing khiu hao TSCD, héa don
chitng tir phdn 4dnh chi phi biing tién, phi€u xuat
kho, bidng phan bé tién luong va bao hi€m xa hoi...

* He¢ thong tai khodn ké todn chi phi:

K&t qua khio st tic gia tdng hop dugc c6 72%
doanh nghiép chuyén kinh doanh ndi dung s6 clia
Viét Nam st dung TK 154 @€ hach todn chi phi sin
xuit dich vu dich vu noi dung s6 va chi ti€t theo
san pham dich vu/nhém sin pham dich vu hoan
thanh. C6 téi 28% doanh nghié€p chuyén kinh
doanh ndi dung s& clia Viét Nam khong st dung
TK 621, 622, 627, ciing nhu TK 154 dé€ phan 4nh
chi phi nhin cong tryc ti€p theo ding ch& do k&
toan ma st dung ludn TK 632 d€ phan dnh chi phi
san xuat dich vu va chi ti€t cho sdn pham dich
vu/nhém san phdm dich vu.

Li do khong st dung TK 621, 622, 627/154 dé
phan 4nh chi phi san xuit dich vu 12 do dic di€ém
kinh doanh sdn pham dich vu noi dung s&, sin
phdm dich vu sidn xud't xong d€n tay ngudi tiéu
diing ludn, lai khong c6 sdn phdm dé& dang, nén
cdc doanh nghiép nay cho ring khong nhit thi€t
phéi sit dung TK 621, 622, 627/154.

D€ tap hop chi phi lién quan d&n cdc bd phan,
k€& todn tai cdc doanh nghiép chuyén kinh doanh
ndi dung s6 clia Viét Nam st dung cdc tai
khodn sau:

TK 154 - CPSXKD d& dang: diing dé tap hgp
céc chi phi phadt sinh tai bd phdn sdn xuat ndi dung
nhu tién luong va cdc khodn trich theo luong clia
bd phan nay, chi phi khdu hao TSCD, chi phi dich
VU mua ngoai.. va gid von cla cdc dich vu kinh
doanh thuong mai.
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TK 632 - GVHB: diing d€ tip hop hoic két
chuyén toan bo chi phi sdn xui't cia bd phan sin
xuat ndi dung va gid von clia hang héa, dich vu
kinh doanh thuong mai ti€u thu trong ky.

TK 641 - CPBH: dung dé tip hgp cdc chi phi
phdt sinh tai bd phan ban hang theo ding ch& do
k& todn qui dinh.

TK 642 - CPQLDN: diing d€ tap hop céc chi phi
phat sinh tai by phan quéan ly doanh nghiép theo
diing ch& dd k& todn qui dinh.

* H¢ thong s6 ké todn:

Theo k€t qud khdo sdt, c6 t6i 86% doanh
nghiép chuyén kinh doanh noi dung s& clia Viét
Nam st dung hinh thifc nhat ky chung d€ tS chic
ghi chép k& todn va 14% doanh nghiép chuyén
kinh doanh ndi dung s& st dung hinh thifc chiing
tir ghi s dé t6 chiic ghi chép k& todn.

3. Giai phap van dung k& toan abc trong cic
doanh nghiép chuyén kinh doanh néi dung sé
cua Viét Nam

3.1. Gidi phdp phdn loqi chi phi phuc vu muc
tiéu quan tri doanh nghiép

Theo tic gid dé xuit, trong cdc doanh nghiép
chuyén kinh doanh ndi dung s clia Viét Nam, thay
Vi stf dung s liéu chi phi theo chifc niing hoat dong
s&n c6 vé chi phi NCTT, chi phi SXC, chi phi ban
hang, chi phi QLDN, chi phi tai chinh va chi phi
khéc, ta c¢6 thé phan tich cdc chi phi trén theo tiing
nhém chi phi cu thé. Pdng thdi, cdc chi phi mang
tinh chat hdn hgp ciing dugc phan tich theo mdi
quan hé véi khoi lugng hoat dong (theo tng xi chi
phi) thong qua cdc k¥ thuit béc tich cu thé nhu:
phuong phdp binh phudng nhd nhA't, phuong phap
cyc dai, cuc tiéu,...

3.2. Gidi phdp tdp trung vao cdc budc ky thudt
trong thiét ké trién khai ké todan ABC

Dé€ trién khai 4p dung k€& todn ABC phu hgp
véi diéu kién thuc t& trong cdc doanh nghiép
chuyén kinh doanh ndi dung s6 ctia Viét Nam, tdc
gia dé xud't thuc hién cdc budc trién khai theo quy
trinh 1y thuy&€t ma Horngren va cong su (2015) dua
ra. Quy trinh nay bao gém: (1) lya chon muc tiéu
cu thé khi trién khai; (2) phdc hoa cdc van dé t&
chitc 4nh hudng t6i viéc trién khai; (3) xay dung
danh muc cdc hoat ddng va nhém céc hoat dong
chi y&u, gan CP cho mdi hoat dong; (4) xdc dinh
cdc tiéu thitc phan b thit cAp; (5) gan céc chi phi
cho céc d6i tugng chiu phi va (6) phan tich dit liéu
chi phim
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NANG CAO HIEU QUA
KIEM TOAN NOI BO TAI
NGAN HANG THUGNG MAI

® NGUYEN THUY LINH

TOM TAT:

Nhitng bi€n dong ciia thi trudng tai chinh da lam gia ting rii ro trong cdc ngin hang thuong
mai. Cdc ngan hang thuong mai can ¢ cdng cu hitu hiéu dé c6 thé danh gid dudc tinh hiéu qua
clia cdc ngudn luc, ciing nhu cdc du 4n trong noi bd t8 chitc. Thuc hién cong tac ki€m todn ndi
bd hiéu qua 12 mot gidi phap tdi vu, mang tinh chién ludc va cip thi€t trong diéu kién hién nay.
Tuy nhién, trén thuc t€, hoat dong nay trong qud trinh thyc hién tai cdc ngan hang thuong mai
con nhiéu ling ting, thi€u kinh nghiém vé ca 1y ludn 14n thyc tién.

Bai vi€t danh gi4 thuc trang, tir d6 dé xuit gidi phdp nang cao hiéu qua kiém todn ndi bo

tai ngan hang thuong mai.

Tit khéa: Kiém todn ndi bo, ngan hang thuong mai, hiéu qua.

1. Diit van dé

Theo Ngan hang Nha nudc, thdi gian qua, moi
trudng kinh t€ vi md cé nhiéu bi€n dong. Thi
trudng tai chinh - ngan hang phdt trién nhanh
chéng vdi nhiéu hoat dong mdi, sin pham mdi,
phan khiic thi trudng mdi, ddng thdi ciing chiu tdc
dong 16n tr bén ngoai do qud trinh hdi nhap kinh
t& qudc t&. Trong bdi cinh d6, nhitng y&u kém, tdn
tai vé quén tri, diéu hanh va vi pham phép luat
trong hoat dong tuy da boc 16 tai nhiéu ngan hang
nhung lai chura dudc kip thdi khidc phuc, x 1y. Van
dé nay dit cdng tac canh bdo, nhan dién, do ludng
va ki€m sodt rii ro ctia cdc ngan hang & Viét Nam
trudc nhiéu khé khin va thich thifc.

Thuc t& duge Ngan hang Nha nudc dé cip cu
thé nhu, d8i vdi cong tac quan tri, diéu hanh, ki€ém
s04t ndi bo, c6 tinh trang thanh vién hdi ddng quin
tri, ban ki€m sodt, ban diéu hanh tai mot s6 ngan
hang chua dd tiéu chudn theo quy dinh. Cdc quy
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trinh, quy dinh ndi b chua dudgc td chic tin dung
ban hanh diy di, ndi dung chua phit hgp véi cdc
quy dinh hién hanh.

Hién nay, nhiéu ngin hang thuong mai
(NHTM) chua tach bach chiic ning gidm sit cia
hoi dong quén tri va ban diéu hanh; chiic ning
gidm sdt cia ban ki€m sodt tai mot s6 td chiic tin
dung chua bao quit toan bod cdc sai pham, van dé
rli ro cao; hé thong bdo cdo ki€m sodt ndi bd dinh
ky chua ddp tng dudc yéu ciu va van hanh kém
hiéu qua.

D6i v6i ki€m todn nodi b, ta c6 thé thdy: Bo
phan ki€m todn ndi bd ctia mot so td chite tin dung
tham chi con chua c6 dd thanh vién, y&u vé trinh
dd chuyén mon, nghiép vu; Quy trinh ki€m todn
ndi b chua dugc xay dung; Phuong phdp ki€m
toan ndi bo khong dinh huéng theo rii ro (risk-fo-
cused); Hoat dong cia bd phan ki€m todn ndi bd
chua ddm bao tinh khdach quan, doc 1ap.
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Bén canh d6, ki€m todn ndi bd tai cdc ngin
hang thuong mai chi xdy dung chuong trinh ki€m
toan v6i noi dung chii yéu 1a ki€m todn tudn thi
ma chua ki€m tra hiéu sudt va hiéu qua hoat dong
kinh doanh. Do d6, cdc van dé ghi nhan méi chi
ding lai & mdc do phdan dnh, chua ddnh gid xdc
thuc tdng thé vé hoat dong kinh doanh néi chung
va k&t qua tai chinh néi riéng. Piéu nay c6 nguy cd
dan d€n rai ro ki€m sodt, tic 12 bdo cdo ki€m todn
hodc khong du, khong ding, khong kip thdi hodc
khong dua ra dugc bién phdp ngin chian va xi ly
rdi ro phu hgp.

2. Panh gia thuc trang ki€m toan ndi b tai
ngan hang thuong mai

2.1. Vé hoat dong kiém sodt:

Vé cd ban, cdc ngin hang thuong mai da ban
hanh cdc quy dinh, nhung chua thyc sy mo ta diy
dd nhiém vu cda cdc thanh vién trong td chitc. Tai
mot 8 t§ chifc tin dung, ¢6 thanh vién cia HDQT
tham gia tryc ti€p vao viéc phé duyét cdc giao
dich/quyét dinh kinh t& cu thé; cling c6 mot s&
trudng hgp thi Cha tich HPQT hoédc thanh vién
HPQT dong thdi 1a thanh vién cda Hoi dong tin
dung, Hoi dong diu tu sé tham gia va quyét dinh
phé duyét cic giao dich kinh t&€ cu thé. Tuy diéu
nay c6 thé tao diéu kién cho Chu tich HDQT hoic
thanh vién HPQT vira tham gia diéu hanh kinh
doanh hang ngay vira gidm sdt hoat dong, nhung
vai tro gidm sat cia HPQT s€ bi gidm hiéu luc.

Cédc ngin hang thuong mai did xay dung quy
trinh nghiép vu dy du, thi€t 1ap cc chot ki€m soét
nhim ngin chin, phat hién va xt 1y cdc sai pham
nhung tinh hiéu lyc clia cic hoat dong ki€m soat
nay con phu thudc ra't nhiéu vao sy tuan thd quy
dinh tir phia cdn bo, nhan vién. Thuc t€ cho thiy,
hién nay con xdy ra nhiéu sai pham trong cdc hoat
dong ctia ngan hang, khi nhan vién 1gi dung di€m
y&u, nhitng 186 hdng trong hé thdng KSNB.

Nghiép vu tin dung la mot trong nhitng nghiép
vu chi y&u clia cdc ngan hang thuong mai, day la
nghiép vu chita dung nhiéu rdi ro, cling nhu sai
pham. Sai pham ctia cdc ngdn hang thuong mai
thudng lién quan dén viéc khong tuan thi quy dinh
vé luu trit ho so; 1am gid hd so, gidy td, chit ky,...

Ngoai ra, quy trinh c4p tin dung, gidm sat thuc

hién hgp dong tin dung ciing chua dugc tuan thi
diy dd, nhu: cAp tin dung khdng ding do6i tugng
khach hang, chim diém tin dung chua chinh xéc,
4p dung sai ma sdn phdm..; khong thuc hién day
dl quy trinh ki€m tra, gidm sat khodn vay..; thuc
hién giao dich vugt thim quyén;...

Céc ngan hang thuong mai chua chi trong d&€n
hoat dong nhu: Kiém soit moi trudng, cong nghé
thong tin qua chi€n luge phat trién cong nghé
thong tin, thd tuc thi€t 1ap va phdt trién chuong
trinh; Thi tuc s dung bdo cdo bat thudng, thiét
lap dudng diy néng d€ kip thdi phat hién va xi 1y
cdc vAn dé bat thudng, cic sai s6t do gian 1an va
nham 1an; Thii tuc yéu cdu cdc cidp quan ly trung
gian bdo cdo ngay vdi lanh dao moi trudng hgp
gian 1an, nghi ngd gian lan, vi pham ndi quy, quy
dinh cda ngin hang cling nhu cdc quy dinh phdp
luatlam gidm uy tin va gay thiét hai vé kinh t& cho
ngin hang,...

2.2. Vé gidm sdt cdc kiém sodt

Cd ban cdic NHTM hién chua thuc hién duy tri
thanh phan gidm st cac ki€m soat, nén diém trung
binh rat thap. Trong qua trinh hoat dong, cdc nha
quin ly c4p cao chua thuc sy quan tim t6i viéc
ki€m sodt thudng xuyén, chi khi c6 nhitng sy kién
ba't thuding xdy ra mdi thuc hién ki€m so4t.

Hién nay, b phan kiém todn ndi bd vé cd ban
déu dugc thanh 1ap & tat cd cdc ngan hang thuong
mai. Tuy nhi€n, cin by thudc bo phdn nay thudng
khong ddm bdo s6 lugng phit hdp v6i quy md clia
ngan hang. Hoat dong clia bo phan ki€m todn noi
b6 di ti€n hanh ki€m tra mot s6 hoat dong, mot s&
don vi tai ngan hang, phat hién tdn tai, thi€u s6t
va ki€n nghi cdc bién phdp khic phuc.

S& don vi duge ki€m todn so véi mang ludi hoat
dong cho thay hoat dong ki€m todn con mdng,
chua ki€m tra dugc nhiéu don vi trong hé thong va
ndi dung ki€m tra chua toan dién, nén chua dianh
gid tong quat dugc hoat dong clia ngan hang, chua
ngin chin kip thdi cdc vi pham ton tai.

Céc ngin hang thuong mai di c6 quy dinh vé
thuc hién danh gid hé thong KSNB dinh ky nhung
bdo cdo chua di sdu ddnh gid cdc nguyén tic cin
ban clia hé thdng, ma chii y&u la: md ti co ciu to
chitc clia ngan hang; tém tit tinh hinh thuc hién k&
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hoach ki€m todn trong nim; ra soat hé thong cic
van ban, quy dinh ndi bd; vai trd ctia cdc don vi
trong hé thong quan tri rdi ro con han ché...

3. Giai phap hoan thién ki€m to4n ndi boi tai
ngan hang thuong mai

Thit nhdt, gidi phdp hoan thién co sé phdp 1y

Hoan thién cdc quy dinh an toan, cdc bi¢n phip
thin trong trong hoat dong ngdn hang - cidc quy
dinh, chinh sdch quan Iy c4c loai hinh t§ chtc tin
dung. Pong thdi, d5i mdi noi dung, phuong phép,
quy trinh thanh tra, gidm sdt pht hgp vé6i sy phét
trién clia cong nghé thong tin, cong nghé ngin
hang va trén co s§ 4p dung cdc nguyén tic cd ban
vé gidm sdt ngdn hang c6 hiéu qua cia Uy ban
Gidm sdt Ngan hang Basel va cdc Chuidn muc
qudc t€ vé Giam sdt Ngan hang (Hiép udc von
Basel nim 1988 - Basel I). Tiing budc ti&n t6i thuc
hién cdc nguyén tic, chuAin myc co ban theo Hiép
uSc Basel von méi (Basel I1) sau nim 2010.

Thit hai, gidi phdp hoan thién moi truong kiém
sodt

- Hoan thién moi trudng ki€m sodt 1a nén tdng
xiy dung cdc thanh phan con lai cia KSNB.

- Xay dung hé thong KSNB day dd, hiéu qua.
Ph&i hgp cdc bd phan lién quan, b3 sung cdc cong
cu quan ly tién ti€n, gidm thi€u sai s6t mang tinh
dao ditc nghé nghiép.

Thit ba, gidi phdp hoan thién quy trinh ddnh gid
rii ro

Can xiy dung va duy tri hoat dong bd phan
quén 1y rdi ro v6i kénh thong tin diy dd nhim phan
tich, ddnh gid, nhan dién rdi ro kip thdi d€ tranh,
khong chi 1a ngin nglra va phat hién nhu hién tai.
Xay dung hé thong 10i, sai pham ciia cidc nghiép
vu.

Thit tu, gidi phdp hoan thién hoat dong kiém
sodt

Can quy dinh rd rang cong viéc clia cdc vi tri
trong t6 chifc; ki€m sodt qué trinh xi 1y thong tin,
nhu: ki€m sodt hoat dong clia trung tim dit liéu,
ki€m sodt phan mém hé thdng, hé thdng quin tri
cd sé dit liéu, ki€m sodt viéc truy cip hé thong.

Thit nam, gidi phdp hoan thién hé thong thong
tin va truyén thong

Hién dai héa hé thdng cong nghé thong tin,
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phét trién hé thdng quin 1y noi bo, nang cip hé
thdng ngan hang 16i phu hgp véi quy mo, mitc dd
phtic tap hoat dong va yéu cAu quan tri, diéu hanh
ngan hang.

Thit sdu, gidi phdp hoan thién gidm sdt cdc kiém
sodt

Hoan thién giam sit cic ki€m sodt d&€ dam bio
tinh minh bach va ting cudng sy gidm sdt cia
HDPQT. Ngin hang cin tdch bach giita chifc ning
gidm sdt ctia HPQT vé6i chifc niing diéu hanh kinh
doanh ctia Ban Piéu hanh. Thianh vién HPQT
khong nén truc ti€p phé duyét cdc giao dich kinh
t& cu thé.

Hoan thién hé thong KSNB theo COSO

Hoan thién hé thong KSNB theo COSO 1992
va 17 nguyén tic mé rong ctia COSO 2013, theo
mo hinh k&t cAu bdi 5 thanh phan ciu thanh clia hé
thong KSNB.

Thit bdy, gidi phdp hoan thién vé viéc ddanh gid
hé thong KSNB

Hoan thién viéc danh gid hé thong KSNB dua
trén 3 tuy€n phong thii, gdbm:

(i) Tuyén phong thi dau tién 12 16p truc ti€p
giao dich vdi khdch hang.

(ii) Tuy&n phong thd thit hai 1a khoi phé duyét.

(iii) Tuy&n phong thd thit ba 1a hé thdng cdc
phong ban gidm sdt sau khi thyc hién giao dich,
gidi ngan,...

Ngoai ra, cAn d4nh gid hiéu qui cda cic chdt
ki€m sodt trong hé thong KSNB. Cu thé, chira cic
chdt ki€m sodt trong quy trinh dudc thi€t k& va van
hanh nhim ngin chin, phdt hién va sia chita
nhitng sai pham c6 thé x4y ra trong qua trinh hoat
dong, anh hudng tGi viéc dat muc tiéu cia NHTM,
bao gdm: muc tiéu hoat dong, muc tiéu lién quan
dé&n viéc 1ap va trinh bay bdo cdo tai chinh va muc
tiéu tudn tha.

Thit tdm, gidi phdp hoan thién nguon nhén luc

Thudng xuyén dao tao cic kiém todn vién doi
v6i viéc danh gida KSNB; thudng xuyén tich ldy
thém céc ki€n thitic chuyén siu va k§ ning nghé
nghi¢p m
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AP DUNG PHUOGNG PHAP PHAN TICH
NHAN TO KHAM PHA TRONG NGHIEN CcUU
CAC NHAN TO ANH HUGNG PEN VIEC
VAN DUNG KE TOAN QUAN TRI TRONG CAC
DOANH NGHIEP NHO VA VUA VIET NAM

©® PHAM HOAI NAM

TOM TAT:

K& todn quén tri 12 mdt hé thdng cung cAp thong tin hitu hiéu trong cong tdc quan tri ndi bd
ctia doanh nghiép (DN) néi chung va doanh nghié€p nhd va vira (DNNVV) néi riéng. Viéc van
dung k& todn quan tri chiu sy’ tdc dong clia nhiéu nhin & ci bén trong va bén ngoai DN.

Trong bai vi€t nay, tdc gid st dung phuong phdp phin tich nhan t6 kham pha (Exploratory
Factor Analysis - EFA) d€ nhan dién va do ludng mic do Anh hudng ctia 7 nhan t& d€n kha ning
van dung k€& todn quan tri trong DNNVV & Viét Nam. Tir d6, dé xui't cdc gidi phdp nhim ning
cao kha niing van dung k& todn quin tri, gép phan gia ting hiéu qué trong cong tdc quan tri

doanh nghiép.

T khéa: Phan tich nhan t6 kham ph4, nhan t6, vin dung, k€ todn qudn tri, doanh nghiép

nho va vira.

1. Pit van dé

Viéc tham gia vao T8 chiic thuong mai thé gidi
ddng thoi tirng budce thyc thi cdc Hiép dinh thuong
mai tv do (FTA) thé hé mé6i, di md ra cho doanh
nghiép (DN) néi chung va doanh nghiép nhd va
vira (DNNVV) néi riéng cta Viét Nam nhiéu co
hoi kinh doanh. Tuy nhién, diéu nay ciing diy cic
DN vao nhitng thach thdc, canh tranh khdoc liét.

Theo két qua Téng diéu tra kinh t€ nim 2017,
cd nu6c ¢6 gan 517.900 DN dang hoat dong, ting
51,6% so v6i nam 2012, trong d6 DNNVYV chi€m
98,1%. P& cic DNNVV Viét Nam hién nay cé thé
tdn tai va ding vitng trén thi trudng, thi viéc nim
dudc nhitng thdng tin lién quan d&€n hoat dong mot
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céch kip thdi, chinh x4c 12 cAn thi€t. VA mot trong
nhitng cong cu hitu hiéu nhat &€ cung cip thong
tin, d6 chinh 1a hé thong k& todn quan tri (KTQT)
trong ndi bd DN. Tuy nhién, viéc vin dung KTQT
& Viét Nam van con nhiéu bd ngd.

Qua viéc nghién citu cdc cong trinh da cong bd
va k€&t qua khdo sdt clia tdc gid, viéc van dung
KTQT vao hoat dong quan tri trong cic DNNVV
van con nhiéu vuéng mic, hé qua tit yéu la ty 1é
van dung KTQT trong cdc DN nay con rit thap.
Diéu nay chiu sy tdic ddng ctia nhiéu nhan td bén
trong 14n bén ngoai DN, c6 thé 1am gia ting tinh
kha thi cta viéc van dung KTQT trong DN hodc
ngudc lai.
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2. Phudng phap nghién ciu

2.1. M6 hinh ly thuyét vé cdc nhédn té dnh
hudng dén viéc van dung KTQT trong cdc DN

Cho dén nay, da c6 nhiéu cong trinh trong va
ngoai nudc nghién citu vé cdc nhin t& 4nh hudng
dén viéc van dung KTQT trong cac DN néi chung
va DNNVYV néi riéng. Cdc nghié€n cttu trudc day
da chi ra ring, sy thay ddi trong hé théng KTQT
hay viéc van dung cdc ky thuidt KTQT bi dnh
hudng bdi cd nhan t6 bén ngoai va cdc nhan t6 ndi
tai cia DN (Nghién cttu cia Tuan Mat (2010),
Alper Erserim (2012), Ahmad & cdng sy (2012) va
Lucas, Prowle and Lowth (2013)). Mot s6 nghién
cttu tai Viét Nam, bao gdm cda Poan Ngoc Phi
Anh (2012), Tran Ngoc Hung (2016), Thai Anh
Tuin (2019)..., déu cho thd'y m&i lién hé chit ché
gifta cdc nhan t6 dnh hudng tdi viéc van dung
KTQT trong cdc DN. Nghién cifu clia Tran Ngoc
Hung (2016) xédc dinh va do ludng mic d6 dnh
hudng clia 8 nhin td dén viéc van dung KTQT
trong DNNVV Viét Nam, bao gdm: quy mo DN,
chi phi t8 chiic KTQT, vin héa DN, trinh dd ctia k&
todn vién, chién lugc kinh doanh, mtc d6 s hitu
ctia Nha nudc trong DN, mdc d canh tranh cia thi
trudng va nhin thifc cia ngudi diéu hanh DN.
Trong nghién cttu clia Thdi Anh Tudn (2019) do
ludng va phan tich 5 nhan & 4nh hudng dén viéc
van dung KTQT, cu thé: 4p luc canh tranh, mic
dd phan quyén trong DN, 4p dung CNTT, su quan
tAm ctia nha quén tri d€n KTQT va trinh do cda
nhin vién k€ todn.

T két qua cia viéc tdng hop cic 1y thuyét, cc
nghién cttu trong v ngoai nudc trude diy vé cic
nhin t6 dnh hudng tdi viéc van dung KTQT trong
cdc DNNVV, nhém tic gid da xay dung mo hinh
nghién ctu bao gdm 7 nhén t& 4nh huéng, gdm:
quy mo6 DN, yéu ciu chi phi td chitc KTQT, vin
héa DN, trinh d6 ctia k€ todn vién, chié€n lugc kinh
doanh, dp lyc canh tranh va nhin thiic ciia ngudi
chi/ nha quén tri DN.

2.2. Phuong phdp nghién ctiu

2.2.1. Phuong phdp chon mdu nghién ciiu

Phuong phdp phén tich dit liéu dugc st dung
cho nghién citu 12 phan tich nhan t6 khdm ph4
(phan tich EFA). D€ c6 thé sit dung cong cu phan
tich EFA kich thuéc mAu phdi 16n. Tuy nhién, viéc
xdc dinh ¢ mau phd hgp la rdt phic tap nén
thudng dua vao kinh nghi€ém. Theo Hair & cdng sy
(2006) trich trong Lé Pinh Hai (2018), t&i thidu 1a

5 quan sdt cho mot tham s6 u6c lugng (bi€n quan
sdt). Vi nghién cttu ndy c¢6 27 tham s6 can udc
lugng (bi€n quan sat) thi can ¢d mau tdi thidu 1a:
. Vi vay, nghién cttu nay véi dung lugng miu dugc
chon 12 150 quan sit, dm bdo yéu cau ditra. Cac
dit liéu sau khi thu thap dugc x{ 1y trén phan mém
SPSS 20. K&t qué sé dugc st dung cho viéc phan
tich, thdng ké, x{t 1y dit liéu va phan tich hdi quy
tuyén tinh.

2.2.2. Phuong phdp thu thdp dit lieu

Thong tin so cap dudc thu thap thong qua bing
hdi. Bing héi dugc chuin bi trude d€ ti€n hanh
phéng van va xin ¥ ki€n chuyén gia vé cdc nhin to
dnh hudng dén viéc van dung KTQT trong cdc
DNNVV. Ti€p d6, sau khi tdng hgp y ki€n cia
chuyén gia, d6i chi€u véi cdc k€t qua nghién ciu
trudc dé d€ Iwa chon nhitng nhén t§ s& dnh hudng
phit hgp v6i miu nghién cttu. Bang héi sau d6 dugc
hoan thién tirng ndi dung, tirng thanh phan ciing
nhu thang do cla tirng nhan t6. TAt cd cdc bién
quan sit trong bing hdi déu sit dung thang do Lik-
ert 5 miic do: (1) rit khong dong y; (2) khong dong
¥ (3) phan van; (4) ddng ¥; (5) rat ddng y. M6 hinh
phan tich bao gdm: 7 nhin t& dnh hudng t&i viéc
van dung KTQT trong DNNVV - véi tdng s& 27
bi€n quan sdt; va 1 thang do dai dién cho kha ning
van dung KTQT trong DNNVYV - vdi 5 bién quan
sat (Bang 1).

2.2.3. Phuong phdp téng hop, xit Iy va phén tich
s6 lieu

Nghién cttu s dung phan mém SPSS 20 cho
viéc phan tich nhan t& khdm phd d€ xdc dinh cic
nhan t6 4nh hudng dén viéc van dung KTQT. K&t
qué ctia phan tich EFA sé& 1a co s& cho viéc dé xuit
mot s& gidi phdp nhim ning cao kh3 ning vin
dung KTQT trong cic DNNVV Viét Nam.

Buidc 1: Kiém dinh chdt lugng thang do bdng hé
50" Cronbach’s Alpha

Ki€m dinh dd tin cdy clia thang do 1a do ludng
do tin c4y cla tdp hgp cdc bi€n quan sit, xem
chiing c6 ddng tin cdy khi thé hién tinh chit clia
nhan t6 d6 hay khong va giita ching c6 mdi tuong
quan chidt ché véi nhau hay khong. Theo Pinh Phi
H& (2018), thang do dudc coi 12 t6t néu thda man
hai tiéu chuén: (1) hé sd Cronbach Alpha tir 0,6 trG
1én va (2) cdc bi€n quan sit c6 hé s§ tuong quan
v6i bién téng (item-total correlation) 16n hon 0,3.
Hé s6 Cronbach Alpha cang cao thi thang do cang
dang tin cdy.
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Bdng 1. Ma héa céc thang do céc nhdn t8 dnh hudng dén viéc van dung KTQT trong DNNVV

STT Thang do Bién quan sat Ky hiéu bién
Quy mb clia + Do’anh thu QM1
1 DN - QM + S0 lugng nhan vién Qm2
+ 806 lugng cac phong ban, chi nhanh QM3
+ NVKT ¢ trinh d6 tu trung cap, cao dang nghé TDNV1
) Trinh d6 cla nhan + NVKT c6 trinh d6 dai hoc tré 1én TDNV2
vién k& todn - TDNV | + NVKT c6 chiing chi ké toan trong nudc TDNV3
+ NVKT c6 chiing chi ké& toan chuyén quéc té TDNV4
+ Su ho'trg clia nha quan tr d6i v6i nhan vién VHDN1
3 Van héa DN - VHDN + Su ho trg 1an nhau gilia cac nhan vién VHDN2
+ Su dong thuan vé muc tiéu chung clia DN VHDN3
Yéu cau vé chi phi + Chi phi vé d4u tu cong nghé phuc vu t6 chiic KTQT (may moc, thiét  YCCP1
4 cho viéc t6 chic b1, mang Internet...)
KTQT - YCCP + Chi phi tu van tu cac don vi, t6 chic, chuyén gia vé t6 chic KTQT YCCP2
+ Cung c&p san pham c6 chét lugng cao CLKD1
+ Sy da dang va san co cla hang hoa CLKD2
5 Chién lugc kinh + Linh hoat trong thay déi thiét k& CLKD3
doanh - CLKD + Dich vu sau ban hang CLKD4
+ San xuat theo yéu ciu giao hang CLKD5
+ San xuat hang hda, dich vu chuyén biét CLKD6
+ Muc do hanh dong clia déi thd canh tranh ALCT1
Ap Iic canh tranh - + MUc do canh tranh vé: cac ké‘nh phan phai ALCT2
6 ALC;I' j + Muc do canh tranh vé thi phan ALCT3
+ S0 lugng dai thi canh tranh trong cling phan khuc ALCT4
+ Muc do canh tranh vé gia ca ALCT5
+ Nguoi chi/nha quan tr| danh gia cao vé tinh hiiu ich cac cong cu kj|  NTC1
Nhan thic vé KTQT | uatKTAT :
s + Nguoi ch(i/nha quan tri cé hi€u biét vé cac cong cu ky thuat KTQT NTC2
7 cua nguadi chu/nha S T B g 7 A R o o
quan tr DN - NTC + Ngu<‘j! chtg/nh? qu?n tri coDhu cAau calo Ve 'V|ec? van dung K'TQTA‘ NTC3
+ Ngudi chu/nha quan tri chap nhan muc chi phi cao trong viéc dau
tu van dung KTQT NTC4
+ Kha nang van dung cac ky thuat KTQT chi phi KNVD1
O R v el + Kha;\ nang van dung cac ky thuat KTQT du toan , KNVD2
8 KTQT trong'DNNW + Kha nang van dung cac ky thuat KTQT danh gia hiéu suat KNVD3
+ Kha nang van dung ky thuat KTQT hé trg ra quyét dinh KNVD4
+ Kha nang van dung cac ky thuat KTQT chién lugc KNVD5

Budc 2: Phan tich nhdn té khdam phd EFA

Phan tich nhan t6 khdm phd EFA dugc st dung
dé€ xdc dinh gid tri hoi tu, gid tri phan biét va thu
gon cdc tham s uSc luong cho cdc nhém bién
(Theo Lé Pinh Hai, 2018). Nghién ctu st dung
ki€m dinh Barlett dugc dung dé xem xét cdc bién
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quan sit trong nhan t6 c6 tuong quan véi nhau hay
khong. Ki€m dinh Barlett c6 y nghia thong ké khi
Sig.<0,05, ching té cdc bi€n quan sdt c6 tuong
quan véi nhau trong tdng thé.

Phuong phdp nay chi dugc st dung khi hé s&
KMO (Kaiser-Meyer-Olkin) phai dat gia tri tir 0,5
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tré 1én. Néu KMO < 0,5 thi phan tich nhan t&
khong thich hgp véi dir liéu (Hoang Trong va Chu
Nguyén Mong Ngoc, 2005). Trong budc nay, cic
bi€n c6 hé sd tdi nhan t6 nhé hon 0,5 sé tiép tuc bi
loai. Ti€p d6, nghién citu phan tich gid tri riéng va
tdng phuong sai trich d€ xac dinh s6 lugng nhan t&
trong phan tich EFA va cho thAy mo6 hinh EFA la
phil hop. Sau khi loai cdc bién khong phit hgp, dé
kiém tra do phit hop clia cdc bién sau khi dugc hiéu
chinh, nghién citu stt dung ki€m dinh Cronbach
Alpha dé khing dinh lai mot 14n nita do tin ciy cla
thang do.

Budc 3: Phén tich héi quy va kiém dinh gid
thuyét

Theo Cooper va Schindler (2006), hdi quy
tuy€n tinh thudng dugc st dung d€ ki€m dinh va
gidi thich 1y thuy&t nhan qua. Vi vay, cdc thang do
dugc ddnh gid dat yéu ciu dugc dua vao d€ phan
tich tuong quan va phan tich hdi quy dé ki€m dinh
céc gia thuyé&t. D€ ddm bio md hinh hdi quy phil
hdp sé& ti€n hanh ki€m dinh cdc gid thuyét, nhu:
khong c6 hién tugng da cdng tuyé&n thong qua hé
s6 VIF, phuong sai ctia phdn du khong ddi.

3. K&t qua nghién citu va thido luan

3.1. Ki¢m dinh chdt lugng thang do bang hé sé’
Cronbach’s Alpha

Qua viéc ki€ém dinh d6 tin ciy ctia 8 thang do
bing kiém dinh Cronbach Alpha & Bang 2, ta thdy
hé s6 Cronbach Alpha clia tit c4 cdc thang do déu
16n hon 0,6. Vi vay, tit cd cdc thang do déu c6 y
nghia thong ké va dat do tin cay can thi€t, 8 nhan
t6 nay c6 du diéu kién dé ti€p tuc dugc st dung
trong cdc phan tich ti€p theo.

3.2. Két qua phén tich nhan to'khdam phd

3.2.1. Kiém dinh tinh thich hop ciia phdn tich
nhan té khdam phd

Trong Bang 3, hé s6 KMO = 0,815 > 0,5, nhu
vay phan tich nhan t6 khdm ph4 1a thich hgp cho
dit liéu thuc t€.

Bdng 3. K&t qud ki€m dinh KMO va Bartlett

Hé s6 KMO
(Kaiser-Meyer-Olkin Measure 815
of Sampling Adequacy)
Gia tri (Approx. Chi-Square) | 3982.212

Bartlett's
Test of Bac tu do (df) 351

Sphericity
Mdc y nghia (Sig.) .000

3.2.2. Kiém dinh tuong quan ciia cdc bién quan
sdt trong thudc do dai dién

Trong Bang 3, ki€ém dinh Bartlett c6 gid tri
Sig.=.000 < 0,05, cho thdy cdc bi€n quan sit c6
tong quan tuyén tinh véi nhan td dai dién.

3.2.3. Kiém dinh mitc dé gidi thich ciia cdc bién
quan sdt doi véi nhan t6

Trong Bang 4, tdng phudng sai dudc gidi thich
¢6 7 nhan t6 ¢6 Eigenvalue > 1 va téng phuong sai
trich 14 65,621%, théa min di¢u kién > 50%. Piéu
nay cé nghia 1a 65,621% thay ddi clia cdc nhan t&
nay dudc gidi thich bdi cdc bi€n quan sat. TU cdc
phan tich néu trén c6 thé thay ring, phan tich nhan
t6 kham phd EFA 13 phi hop vdi dit liéu tdng thé.

Bdng 2: Téng hop két qud phan tich chdt lugng thang do bdng hé sé Cronbach Alpha

T Thang do Bigh dic trung S&bign | O siﬁ,f:bach
1 | Quy m6 clia DN QM1,QM2,QM3 3 0,775

2 | Trinh do clia NVKT TDNV1,TDNV2, TDNV3,TDNV4 4 0,828

3 | Van héa DN VHDN1, VHDN2, VHDN3 3 0,836

4 | CP1t8 chuc KTQT YCCP1,YCCP2 2 0,751

5 | Chién lugc kinh doanh CLKD1,CLKD2,CLKD3,CLKD4,CLKD5,CLKD6 6 0,789

6 | Apluc canh tranh ALCT1, ALCT2, ALCT3, ALCT4, ALCT5 5 0,826

7 | Nhan thic chd/NQT DN NTC1,NTC2,NTC3,NTC4 4 0,820

8 | Khanang van dung KTQT | KNVD1,KNVD2,KNVD3,KNVD4,KNVD5 5 0,832
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BAng 4. T8ng phuong sai gidi thich clia cdc nhan t&

. o Tong binh phuong clia hé s& tai Tong binh phudng clia hé s6 tai
Eigenvalues khai tao = . . e .
- A nhan t6 dudc trich (Extraction nhan t6 xoay (Rotation Sums
Bién Initial Eigenvalues . ;
quan Sums of Squared Loadings) of Squared Loadings)
sat g % clia TV 1é % 2 % clia Ty & % g % clia TV 1é %
Tong phuong sai tich lay Tong phuong sai tich lay Tong phuong sai tich lay
1 5.659 20.960 20.960 | 5.659 20.960 20.960 | 3.421 12.671 12.671
2 | 4204 15.571 36.532 | 4.204 15.571 36.532 | 3.234 11.978 24.649
3 | 2249 8.329 44860 | 2.249 8.329 44860 | 2.875 10.647 35.297
4 | 2120 7.851 52.711 2.120 7.851 52.711 2.358 8.733 44.029
5 1.342 4.970 57.681 1.342 4.970 57.681 2.280 8.445 52.474
6 1.080 4.002 61.683 1.080 4.002 61.683 | 2.218 8.215 60.689
7 1.063 3.937 65.621 1.063 3.937 65.621 1.331 4.931 65.621
27 119 440 100.000

3.2.4. Két qud ciia phan tich nhén t6 khdam phd

Tur k€t qué phan tich bdng ma trin xoay nhan
t0, nghién cttu loai bd nhitng bi€n quan sit xau clia
cdc nhan to:

+ Nhan t6 chién ludc kinh doanh: loai bé bién
quan sat CLKDS5 vi ¢6 hé s& tdi lén c4 hai nhin 3.

+ Nhan t§ 4p luc canh tranh: loai bd bi€n quan
sdt ALCT1 vi c6 hé sd tdi nhan t& nhd hon 0,5.

+ Nhan t§ nhan thic vé KTQT clia ngudi
chii/nha qudn tri DN loai bd bién quan sat NTC4 vi
c6 hé s6 tdi nhd hon 0,5.

+ C4c nhin t6 con lai, cdc bi€n quan sit c6 hé sd
t&i déu 16n hon 0,5 nén déu c6 ¥ nghia thong ké tot.

Sau khi phan tich EFA, ta vén it trich dugc 7
nhin t6 nhu dd xay dung ban dau. Tuy nhién, c6 3
nhan t6 c6 su thay ddi vé bi€n quan sit nén cin
ki€m tra lai thang do ctia 3 nhan t& d6. Sau khi
diéu chinh lai thang do, thong qua ki€m dinh Cron-
bach Alpha cta 3 nhin t5, két qué cho thay, cdc
nhin t6 déu c6 tri s6 Cronbach Alpha > 0,6 va hé
s6 tuong quan véi bi€n tdng déu 16n hon 0,3. Vi
vdy, cdc thang do sau khi dugc diéu chinh bi€n
quan sat mdi trd nén dang tin ciy.

3.2.5. Phan tich hoi quy

Viéc xem xét trong cdc nhan t6 tdc dong dén
viéc van dung KTQT trong DNNVV Viét Nam
dugc thyc hién bing mo hinh hdi quy tuyén tinh:
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KNVD = B, + B,CLKD + B;TDNV + B,VHDN
+ BsALCT + BsNTC + B,OM + BgYCCP + u

Trong d6, cdc bi€n dua vao phin tich hdi quy
dudgc xdc dinh bing cdch tinh di€m cla cdc
nhin 5.

T Bang 5, cdc hé s6 hdi quy déu c6 gia tri Sig.
< 0,05 nén céc hé s6 hdi quy déu c6 y nghia thdng
ké, tic 1a cdc bién ddc 1ap trong md hinh déu gidi
thich cho sy thay ddi ctia bi€n phu thudc. Hé s&
VIF ciia cic bi€n doc 14p déu nhé hon 2 nén md
hinh khong ¢6 hién tugng da cong tuyén giita cdc
bi€n doc 1ap. T bdng tém tit mod hinh, ta c6 hé s6
xdc dinh . Piéu nay cho thdy, ¢6 61,2% su thay
ddi vé viéc van dung KTQT dugc gidi thich bdi 7
bi€n doc 1ap trong md hinh. T bdng phan tich
phuong sai, ta thiy gid tri ctia ki€ém dinh 13 nén
ham hdi quy dugc xay dung 12 phit hgp.

3.2.6. Thdo ludn két qud ciia moé hinh héi quy

K&t qua ki€m dinh phan tich hdi quy cho thay,
cdc bi&n doc 1ap trong md hinh déu gidi thich cho
su thay d6i ctia bi€n phu thudc, md hinh khong c6
hién tugng da cdng tuyén giita cac bi€n ddc 1ap va
¢6 61,2% su thay ddi vé viéc van dung KTQT dugc
gidi thich b&i 7 bi€n doc 1ap trong mo6 hinh. Ngoai
ra, con 38,8% bi that thodt bdi cdc nhan td khéc
chua dudc phat hién.

Nhin vio Bang 5 & trén c6 thé thdy, tic dong
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Bdng 5: K&t qud phan tich héi quy

- He 56 hai . Mue~y Hé sd hdi Gia tr| Muo d? Tam quan
Bién quy chua Gia tr) nghia s e aax | dONg gop 5
. 2 L - - VIF quy chuan tuyét doi o trong cua
doc lap chuan hoa t thong ké héa (Beta) clia Beta cua cac cac bidn
(B) (Sig.) bién (%)
(Constant) | 1.122E-016 .000 1.000
CLKD .268 6.233 .000 1.000 .268 .268 16,3% 4
TDNV 322 7.488 .000 1.000 322 322 19,6% 2
VHDN 21 2.814 .003 1.001 21 121 7,4% 6
ALCT 128 2977 .002 1.000 128 128 7,8% 5
NTC 15 2.674 .004 1.002 15 115 7% 7
QM .298 6.930 .000 1.000 .298 298 18,1% 3
YCCP .391 9.093 .000 1.000 .391 .391 23,8% 1

cla cdc nhin t6 dnh hudng téi viéc van dung
KTQT trong DNNVV Viét Nam dudc sdp x&p theo
tha ty tr YCCP, TDNV, QM, CLKD, ALCT,
VHDN, NTC véi mic d6 déng gép lan lugt 1a:
23,8%, 19,6%, 18,1%, 16,3%, 71,8%, 7,4% va 7%.

3.3. Dé xudt cdc gidi phdp

3.3.1. TS chitc ké todn qudn tri trong doanh
nghiép vai chi phi hop 1y

Tai cac DNNVV Viét Nam, khi xem xét dén
viéc t8 chitc KTQT trong DN ludn cin quan tim
dé&n cdc van dé nhu: chi phi vé trang thiét bi, chi
phi vé& nhan lyc thuc hién KTQT va chi phi tu van.

(1) V& nhan lyc KTQT: P& c6 thé tin dung va
phdt huy trong niang luc hién c¢6 clia cic DNNVYV,
ddng thdi han ch& dudc chi phi phét sinh, nghién
cttu dé xud't mo hinh t8 chitc bd may k& todn cia
cdc DN la md hinh két hgp giita KTTC va KTQT,
tuy nhién s& phan cong it nhat mot nhan sy ddm
nhdn cdng viéc KTQT trong dé.

(2) V& trang thi€t bi: Cdc DNNVV Viét Nam
can ting cudng viéc ting dung cong nghé thdng tin
vao viéc xt 1y s liéu. DN ¢6 thé Iwa chon phan
mém thuong mai dudc thi€t k& sin, hoic thué thiét
k& phan mém theo nhu ciu cia DN k&t hop sl
dung nhitng cong cu khdc nhu Excel,... &€ c6 thé
thi€t k& nhitng bdo cdo KTQT linh hoat va hiéu
qua hon.

3.3.2. Nang cao trinh dj nhdn vién KTQT

Nhan sy luén déng vai trdo quan trong ddi véi
st thanh bai cia mot DN. N&u trinh do chuyén
mon clia nhian vién v& KTQT khdng dép tng dugc

yéu ciu sé khi€n viéc van dung khong dugc thuc
hién hoic thyc hié€n nhung khong hiéu qué. Do dé,
dé c6 thé tin dung ngudn nhan lyc hién c6 cia DN
can tao diéu kién cho nhin vién dugc tham gia cdc
khéa hoc vé KTQT d€ nang cao trinh d9, hoic c6
th€ cin cd vao tinh hinh tai chinh cda don vi dé
mdi cdc chuyén gia vé tip huan, hudng din va
trién khai budc dau vé KTQT trong DN.

3.3.3. Thay dbi quy mé ciia doanh nghiép

Khi tham gia vao thi trudng c6 qud nhiéu d6i thi
canh tranh, trong khi DN khong c¢6 kh4 ning mang
lai su khdc biét qua 16n, thi cic DNVVN c6 thé tao
ra 1di thé canh tranh bing su lién két. Viéc lién két
pht hgp nay gitp cdc DN clng tao 1ap mot chudi
gid tri hiéu qué cho khach hang, gitp nang cao gid
tri cda DN. Cdc DNNVV cin xay dung chién lugc
gin két cong dong hay tao ra mdi trudng sinh thai
lanh manh. Viéc lién k&t vi DN khac gitip DN da
dang héa hoat dong, phat huy dudc di€ém manh va
han ché& nhitng di€m y&u ctia minh.

3.3.4. Xay dung chién lugc kinh doanh linh hoat

DNNVYV véi 1gi th€ quy md nhd, tinh linh hoat
cao hon nén cdc DN nay c6 kha ning nhanh chong
tao va nim bit thdi co hon, dic biét 1a khai thic va
tan dung céc thi trudng ngach. Cic DNNVV phai
tim cdch nim bdt nhitng xu hudng tiéu dung cia
khdch hang, ddp ng nhu ciu cia ho nhim ning
cao 1gi thé€ cling nhu ning lyc canh tranh clia DN
trén thi trudng. Nha qudn tri DN phdi cAn nhic ti
cdc hoat dong du tién, nhu gidi thiéu sin phaim
cho khdch, d&€n viéc da dang héa mau ma, chat
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lugng, gid ca ctia san pham, d€ c6 thé tin dung hét
cac phin doan thi trudng ma DN dang ¢4, méG rong
thi phan cho sdn pham ctia DN. Vi vay, cdc chién
lugc kinh doanh ctia DNNVV phdi hét stc linh
hoat va pht hgp véi tirng giai doan ctia DN, tirng
phan khiic thi trudng, tiing loai sdn phAm... nhim
tao ra sy khdc biét, 16i th& canh tranh trong dai han
so vdi cdc ddi thd khdc trén thi trudng.

3.3.5. Ap luc canh tranh ciia thi truong

Ap luc canh tranh 12 y&u t3 bén ngoai DN
nhung lai ding vi tri quan trong tht 5 trong cédc
nhin t6 4nh hudng d&€n kha niing van dung thanh
cong KTQT. P& c6 thé han ché nhitng 4p luc cling
nhu tan dung co hoi d€ phat trién, cic nha quén tri
c6 thé thong qua cdc kénh truyén thong d€ tuyén
truyén dé€n moi nhin vién cda DN, trén co s& d6
x4y dung mdt vin héa DN vitng manh, dong long.
Mit khdc, nhu phén tich & trén, cic DNNVV Viét
Nam c6 thé lién k&t v6i nhau d€ tao ra mot chudi
gid tri hgp ly, nhim gidm bét dp luc canh tranh,
phat huy dudc wu th€ cia DN trén thuong trudng.

3.3.6. Xdy dung va phdt trién van héa doanh
nghiép vitng manh

Xuét phét tir dic diém cda DNNVV, ta cAn phai
nghién citu va quan tim dén nhitng vin dé sau: cic
thanh vién ca DN phai nhan thifc dudc tim quan
trong va sy can thi€t ca viéc xy dung vin héa
DN; cdc thanh vién ctia DN ¢c6 su d@ng thuan, chia
sé, cting thuc hién cong viéc dé huéng vé muc tiéu
chung ctia DN la huéng di ding va hiéu qud; cic
thanh vién cia DN, dic biét doi ngdi qudn tri va
lam nhan sy phai phat huy vai trdo chd dong, tich

TAILIEU THAM KHAO:

cuc khi tham gia vao viéc hinh thanh va phét trién
vdn héa DN.

3.3.7. Ndng cao nhdn thiic ciia ngudi chii/nha
qudn tri doanh nghiép vé KTQT

Trong DNNVV, ngudi chli/nha quén tri DN
phai nhan thic dugc tAm quan trong, vai trd clia
thong tin thi viéc t8 chic va trién khai KTQT md&i
dugc thyc hién va c6 hi€u qud. Mit khdc, cdc
thong tin KTQT sé phuc vu truc ti€p cho ngudi
chii/nha quan tri DN d€ hoach dinh chi&n lugc kinh
doanh, ra quyé&t dinh vé hoat dong sdn xuit kinh
doanh trong DN. Vi vay, tai cic DNNVV Viét
Nam, cdc nha qudn tri cAn uu tién viéc cdi thién
trinh d§ quén 1y va c6 sy thay d6i tich cuc vé tinh
hitu ich cia cdc ky thuat KTQT va cta cédc thong
tin KTQT.

4. K&t luan

Viéc nghién cttu cdc nhan t6 4nh hudng dén
viéc van dung KTQT trong DNNVV Viét Nam la
vd cling cap thi€t. St dung phuong phdp phan tich
nhan t6 kham phd dé nghién cttu van dé nay nhim
x4y dung va ki€m dinh md hinh biéu thi m&i quan
hé gifta cdc nhan t6 4nh hudng t6i khd ning van
dung KTQT trong DNNVV. K&t qua khio st 150
DNNVV di xdc dinh dude 7 nhin t6 4nh hudng
dé&n kha ning van dung KTQT. Pong thdi, nghién
ctru cling do ludng mdc d6 dnh hudng cla ting
nhin t&, trén cd s& danh gid va x&p hang tim quan
trong clia cdc nhan t6. Nghién cttu ciing da dé xuit
céc giai phap d€ gép phdn nang cao kha ning van
dung KTQT trong DNNVYV theo thif ty vu tién ctia
cdcnhant6 do m
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IMPLEMENTING THE EXPLORATORY
FACTOR ANALYSIS METHOD INTO IDENTIFYING
FACTORS AFFECTING THE ABILITY OF APPLYING
THE MANAGGEMENT ACCOUNTING AT VIETNAMESE
SMALL AND MEDIUM-SIZED ENTERPRISES

® Ph.D PHAM HOAI NAM
Banking Academy

ABSTRACT:

The management accounting is an effective system that provides useful information for the
internal management of enterprises in general and small and medium-sized enterprises in
particular. The implementattion of management accounting system is affected by many factors
including both external and internal factors of enterprises. By using the Exploratory Factor
Analysis (EFA) method, this study is to identify and measure the influencing level of 7 factors
which affect the ability of apply the management accounting in Vietnam’s small and medium-
sized enterprises, thereby proposing solutions to improve the abilitty of implementing the
management accounting, contributing to the improvement of efficiency of management
accounting in enterprises.

Keywords: Exploratory Factor Analysis, factors, application, management accounting,
small and medium-sized enterprises.
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PAC PIEM VA ANH HUONG CUA
DOANH NGHIEP XAY DUNG NHO VA VUA
PEN KE TOAN CHI PHI SAN XUAT,
GIA THANH SAN PHAM XAY LAP

® PHAM THI TUGI

TOM TAT:

Hién nay, § Viét Nam, cdc doanh nghiép néi chung va doanh nghiép nhé va vira (DNNVV)
néi riéng dang ngay cang khing dinh vai tro d6i vdi nén kinh t& di't nudc. PE c6 thé ton tai va
canh tranh trén thi trudng, cic DNNVYV cin tim c4ch ti€t kiém chi phi va ha gi4 thinh sdn phim.
Muén lam duge diéu d6, cong tdc k& todn chi phi sdn xut va tinh gid thinh sin phim phai

dudc thuc hién mot cach chinh xdc va hiéu qua.

Bai vi€t phan tich dic diém va dnh hudng cia DNNVV dén k€ todn chi phi sin xuat, gid

thanh sdn phdm xay lip.

Tu khéa: Xay dung, doanh nghiép nhd va vira, chi phi, gid thanh.

1. Pic di€ém doanh nghiép xiy dung nhé va
vura

DNNVYV dugc hi€u 1 cdc doanh nghiép cé
quy mo hoat dong nhd, xét vé€ sd lao dong, quy
md kinh doanh va téng doanh thu.

Theo Nghi dinh 39/2018/ND-CP ctia Chinh
phi vé viéc quy dinh chi ti€t mot s& diéu cla
Luat HS tr¢g doanh nghiép nhé va vira, DNNVV
dugc phan theo quy mo, bao gdm: doanh nghiép
siéu nhd, doanh nghi€p nhd, doanh nghiép vira.

Doanh nghiép si€u nhd trong linh vyc ndng
nghiép, 1dm nghiép, thiy sdn va linh vyc cong
nghiép, xay dung c6 s6 lao dong tham gia bdo
hi€m x4 hdi binh quan nim khong qué 10 ngudi
va téng doanh thu cta nim khong qud 3 ty dong
hoic tdng ngudn von khong qud 3 ty ddng.
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Doanh nghiép siéu nhd trong linh vyc thuong
mai, dich vu ¢6 s6 lao dong tham gia bdo hiém
x4 hoi binh quan ndm khéng qud 10 ngudi va
tdng doanh thu cda nim khéng qud 10 ty dong
hoic téng ngudn von khong qua 3 ty dong.

Doanh nghi€p nhd trong linh vuyc ndng
nghiép, 1dm nghiép, thiy sdn va linh vuc céng
nghiép, xay dung c6 s6 lao dong tham gia bdo
hi€m xi hoi binh quin nim khong qua 100 ngudi
va tdng doanh thu cda nim khong qué 50 ty dong
hodc tdng ngudn von khong qud 20 ty ddng, va
khong phédi 1la doanh nghiép siéu nhd theo
quy dinh.

Doanh nghiép nhé trong linh vyc thuong mai,
dich vu c6 s6 lao dong tham gia bdo hi€m xa hoi
binh quan nim khong qui 50 ngudi va téng doanh
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thu ctia nim khong quéd 100 ty déng hoic tdng
ngudn von khong qui 50 ty dong, va khong phai
l1a doanh nghiép siéu nhé theo quy dinh.

Doanh nghiép vira trong linh vuc ndng nghiép,
lam nghiép, thiy sén, linh vyc cdng nghiép, xay
dung c6 s6 lao dong tham gia bdo hi€m xa hoi
binh quian nim khong qud 200 ngudi va tdng
doanh thu cda nim khong qud 200 ty dong hoic
tdng ngudn von khong qua 100 ty ddng, va khong
phdila doanh nghiép nhd, doanh nghiép siéu nhd
theo quy dinh.

Doanh nghi€p vira trong linh vuc thuong mai,
dich vu ¢6 s6 lao ddng tham gia bdo hi€m xa hoi
binh quian nim khong qud 100 ngudi va tdng
doanh thu cla nim khong qud 300 ty dong hoic
tdng ngudn von khdng qua 100 ty dong, va khong
phdila doanh nghiép siéu nhd, doanh nghiép nhd
theo quy dinh.

Linh vuc hoat dong ctia doanh nghiép nhd va
vira dugc xdc dinh cidn ¢ vao quy dinh ctia phdp
luat vé hé thdng nganh kinh t&€ va quy dinh cia
phdp ludt chuyén nganh.

Trudng hgp hoat dong trong nhiéu linh vuc,
DNNVYV dugc xdc dinh cidn c& vao linh vuc cé
doanh thu cao nhdt. Trudng hgp khong xdc dinh
dudc linh vuc c¢6 doanh thu cao nhiat, DNNVV
dugc xdc dinh cin cif vao linh vuc sit dung nhiéu
lao dong nhAi't.

T khi dat nuSc chuyén sang co ché thi trudng,
cdc doanh nghiép ¢6 quy mé nhd va vira néi
chung c6 xu huéng chi€m wu th€ hon so véi cdc
doanh nghi€p I6n. Cdc doanh nghi€p nay c6
nhitng dic di€m sau:

- Linh vyc hoat ddng kinh doanh cla cdc
DNNVYV thudng tip trung vao nhitng nganh nghé
kinh doanh chinh. C4c nghiép vu kinh t&€ phit sinh
trong cdc doanh nghi€p thudng 1a nhitng nghiép
vu cd ban, gin lién vdi hoat ddng sdn xud't kinh
doanh chd y€u.

- TG chifc sdn xuat kinh doanh, t& chiic bd mdy
quan ly cia cdc DNNVV thudng linh hoat,
gon nhe.

- Quy md hoat dong kinh doanh, quy mé vén
ddu tu ban dau khong 16n.

- Co s vat chat k§ thuat thudng y&u kém,
trinh d6 cong nghé thudng don gidn.

Cdc DNNVV hoat dong trong nhiéu linh vuc,
trong d6 c6 linh vuc xay lip. Cdc doanh nghiép
xdy ldp nhd va vira ciing c6 nhitng dic di€m
chung cia DNNVYV va ¢6 nhitng dic trung riéng:

- Cac doanh nghiép xay 1dp nhd va vira thudng
t6 chiic cdc t6 (doi) thi cOng tryc thudc. Tuy
nhién, cdc t6 (d6i) hau hét déu hach todn phu
thudc vdi cac doanh nghiép.

- Von dau tu thuc hién cdc cong trinh xay 14p thi
cong trong cdic DNNVYV thudng khong 16n, thaoi
gian thi cong khong dai do han ché& vé ngudn luc.

- Cd s vat chat k§ thuat va trinh dd cdng nghé
cia cdc doanh nghiép xay ldip nhd va vira con han
ch&. Cdc doanh nghiép nay phan 16n phii thué
ngoai MTC d€ thi cong cdc cong trinh.

2. Pic diém hoat dong san xui't xay lip anh
huéng dén ké& toan chi phi san xud't va gid
thanh san pham xay lip

So v6i cdc nganh sdn xud't khdc, nganh xdy
dung cd ban c6 nhitng dic diém vé kinh t€ - k§
thuat riéng biét, thé hién ro6 nét & san pham xay
14p va qua trinh tao ra sin pham clia nganh. Piéu
nay da chi phdi dén cong tiac k& todn chi phi sdn
Xué't va tinh gid thanh sdn phdm trong cdc doanh
nghiép xay ldp.

Thit nhdt, san phdm x4y 1ip 12 nhitng cong
trinh xay dung, vat ki€n tric... ¢6 quy mo 16n, k&t
ciu phitc tap mang tinh don chiéc, thdi gian sdn
Xud't san pham xay ldp lau dai... Do d6, viéc t8
chitc quan 1y va hach todn sdn phdm xay 1ip phai
1ap du todn. Qud trinh sdn xua't phai so sdnh v6i
du todn, 18y du todn 1am thuSc do, ddng thdi dé
gidm b6t rii ro phdi mua bao hi€m cho cong trinh
xay ldp.

Thit hai, sin phaim x4y 1ip dugc tiéu thu theo
gid du todn hoic gid thda thuin véi chd dau tu
(gid dau thau), do d6 tinh chd't hang héa cia sidn
pham khong thé hién ré, chi phi chi y&u phat
sinh trong qud trinh cung @ng va qud trinh sdn
xud't. Phi hdp vdi dic di€m nay, k& todn chi tip
trung theo doi va tdp hgp chi phi trong qud trinh
sdn xuAt.
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Thit ba, sdn phaim x4y 1dp c6 dinh tai ndi sdn
xuat con cdc diéu kién sdn xud't (xe mdy, thi€t bi
thi cong, ngudi lao dong...) phai di chuyén theo
dia di€m dit sin phdm. Pic di€m nay lam cho
cong tdc quan 1y st dung, hach todn tai sdn, vat
tu rat phic tap.

Thi tu, san pham xay ldp tir khi khdi cong cho
dén khi hoan thanh ban giao dwa vao st dung
thudng kéo dai. Qud trinh thi c6ng dudc chia
thanh nhiéu giai doan, mdi giai doan lai chia
thanh nhiéu cong viéc khdc nhau, cdc cong viéc
thudng di€n ra ngoai trdi chiu tdc dong ra't 16n
clia cdc nhan td moi trudng - nhu ning, mua, li
lut,... Pic di€m nay khi€n cho k€& todn chi phi trd
nén khé khin, déng thdi doi hdi viéc t6 chic
quén 1y, gidm sdt phdi chit ché sao cho bdo ddm
chat lugng cong trinh ding nhu thi€'t k€, du todn.

Thit ndm, hoat dong xay ldp dugc cdc doanh
nghiép t6 chifc thuc hién vdi nhiéu hinh thitc
khdc nhau trén cd sé hop dong di dudc ky két
v6i chl ddu tu. Viéc td chic thi cong dudc thuc
hién duéi sy gidm sdt chit ché cla chii diu tu cd
vé k¥ thudt, ch't lugng va ti€n @6 thi cong. Khoi
lugng cong tdc xay ldp hoan thanh cda tirng giai
doan c6 thé dugc cdc bén lién quan nghiém thu,
xdc nhdn va thanh todn trén co s§ quy dinh cia
hgp dong.

Thit sdu, cdc doanh nghiép xdy 1ip thudng t&
chitc theo hai phuong thitc khodn, d6 la: khodn
toan bd chi phi (khodn gon cdng trinh) va khodn
theo khodn muc chi phi cho cdc don vi ndi bd
trong doanh nghiép.

Khodn toan bd chi phi la hinh thitc don vi
khodn giao toan bd gid tri cong trinh cho don vi
nhan khodn. Pon vi nhan khodn ty t§ chitc cung
ng vat tu, t6 chifc lao dong d€ ti€n hanh thi cong.
Khi cong nhan hoan thanh ban giao quyét todn
s€ dugc thanh todn toan bd gid tri cong trinh theo
gid nhan khodn va ndp cho don vi giao khodn mot
khodn theo quy dinh. Pon vi giao khodn 1a don vi
c6 du tu cdch phdp nhan va ding ra ky k&t hgp
dong 1dp dit, chiu trach nhiém phdp Iy vé chat
lugng va ti€n do thi cong cong trinh.

Khodn theo khodn muc chi phi 1a hinh thic
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don vi giao khodn cho don vi nhdn khodn nhén
cdc khodn muc chi phi nhat dinh (thudng 1a chi
phi nhan céng, vt tu phu,...), con cdc khodn muc
con lai do don vi giao khodn tu hach todn va chiu
trach nhiém gidm sdt k§ thuat, chat lugng cong
trinh. Hinh thidc nay dp dung cho don vi nhdn
khodn 1a cdc t8, doi thi cong khong di diéu kién
cung tng vat tu ky thudt, chua thyc hi€n hach
todn kinh t€.

Khi nhdn khodn, bén giao khodn va bén nhin
khodn phdi 1ap hdp ddng giao khodn, trong d6 ghi
r6 ndi dung cong viéc, trach nhiém, quyén Igi
mdi bén ciing nhu thdi gian thyc hién hdp déng.
Khi hoan thanh c6ng trinh, bén nhén khodn ban
giao, sau d6 hai bén Iap ban quyé&t todn khodn va
thanh 1y hgp dong.

Né&u don vi nhin khodn dugc phan cdp quin
ly tai chinh, c6 t3 chitc bo may k& todn riéng, don
vi nhdn khodn phdi t6 chitc hach todn k& todn
hoat dong nhan khodn, theo ddi chi phi sdn xuat,
tinh gid thanh sdn phdm, 14p bdo cdo k€ todn theo
ch& do hién hanh. Ddi trudng don vi nhan khodn
phdi chiu hoan toan trach nhiém vé hoat dong
kinh doanh Idp dit nhan khodn, ddm béo tudn thi
ding quy dinh vé chiing tir k& todn, tai khodn k&
todn, hé théng s6 k& todn theo ché d6 k& todn
hién hanh.

N€&u don vi nhan khodn khong c6 t8 chic bd
mdy k€ todn riéng thi tai don vi giao khodn, k€
todn hach todn toan bo chi phi sdn xui't va tinh
gid thanh sdn phim xay lip. Tai don vi nhin
khodn, nhin vién hach todn chi ¢6 nhiém vu thu
thap cdc chitng tir k€ todn phdt sinh & don vi va
chuyén vé& cho k€& todn & don vi giao khodn lam
co s& tap hop chi phi sdn xud't va tinh gid thanh
san pham xay 14p.

3. K&t luan

Nhitng dic di€m trén dnh hudng ra't 16n dén
k€ todn chi phi sdn xud't va tinh gid thanh sidn
ph&m trong cdc doanh nghiép xay lip. Cong tic
k& todn vira phdi ddp rng yéu ciu chung vé chitc
ning, nhiém vu k& todn cia mdt doanh nghiép
sdn xud't, vira phdi ddm b4o phi hgp véi dic thu
cla loai hinh doanh nghiép xay 1ip m
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ABSTRACT:

In Vietnam, small and medium-sized enterprises (SMEs) in general, small and medium-sized
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to do that, small and medium-sized construction enterprises need to do accurately and efficiently
their accounting of production costs and calculate their product construction costs.
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VA HOAT TINH KHANG OXY HOA
TU CAO CHIET CAY PINH LANG
(POLYSCIAS FRUTICOSA (L.) HARMS)

® NGUYEN PUC PO - TH| LINH DUYEN - HUYNH THANH DUY - TRAN NHAN DUNG

TOM TAT:

Cao chiét dinh ling dudc diing dé khdo sdt ham lugng polyphenol, saponin tdng s& va kha
ning khang oxy héa thong qua phuong phap khit DPPH va khtr peroxide. K&t qué cho thdy, ham
lugng polyphenol tdng cao nhit & cao chi€t 14 - methanol véi 72,003 mg GAE/g. Pinh lugng
saponin tdng cho thd'y him lugng cao nhat trong cao chiét 14 - ethanol vdi 118,44 mg/g. Kha
ning oxy héa clia cao chi€t 14 - ethanol cho hiéu qud cao nhdt vdi gid tri ICs, ddi véi DPPH va
peroxide 1an lugt 12 266,3 pg/mL va 226,13 ug/mL.

Tit khéa: Pinh ling, DPPH, khit g&c peroxide, polyphenol tdng, saponin tdng.

1. Diit van dé

Céc gbc phan ting chita oxy (ROS) va cic gdc
phén ting chita nitd (RNS) dugc tao ra trong cd thé
con ngudi. Ching c6 thé giy ra nhitng tdn thuong
oxy héa lién quan d€n mot s& bénh nhu xd vita
dong mach, bénh mach vanh, parkinson, tiéu
dudng, thodi héa than kinh (Alzheimer), 130 hda va
ung thu. Vi vay, viéc cAn bing su sdn xuit goc tu do
va miic do chdng oxy hoéa la rat can thiét cho sitc
khée  (Rungthip Sombat
Chowwanapoonpoh, 2009).

Polyphenol dudc bi€t dén 1a tdc nhan chong oxy
héa. Cic nghién ctu di chi ra ring din xuét
polyphenol c6 thé bio vé protein va cic vat liéu di

Kawaree va
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truyén khdi sy pha hity cta goc tu do (Gharass,
2009). Saponin c¢é nhiéu hoat tinh sinh hoc trong d6
¢6 lam tan mdu, bdo vé& gan, gidm suy nhugc,
khdng virus, chdng ki sinh tring va khdng viém
(Rahimi et al., 2009). Hgp chat nay c6 thé dugc tim
thay lugng 16n trong cic loai thuc vat ho Araliacea,
nhu dinh ling. O viet Nam, ngudn ciy dinh ling
[Polyscias fruticosa (L.) Harm] dbi dio, gi4 thanh
va gi4 tri thap. Cay dinh ling con dudc goi 1a cay
gdi cd va dudc trong phd bién dé lam canh, lam
thudc va gia vi (D6 TAt Lgi, 1995). Thiy dugc tiém
ning tin dung ngudn nguyén liéu, mang lai cic gia
tri stic khde cho con ngudi, nghién citu dugc thuc
hién dé khio sit khd ning chdng oxy héa, ham
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lugng polyphenol va saponin ctia cdc chi€t xuat
biang dung moi khac nhau & 14 va ré dinh ling. T
d6, c6 dudc huéng tin dung ngudn dinh ling doi
dao vao thuong mai héa.

2. Déi tugng va phuong phap nghién citu

Hoéa chit: ethanol (EtOH) (Viét Nam), methanol
(MeOH) (Viét Nam), H,SO, dam dic (Trung
Qudc), acid gallic (Trung Qudc), thudc thit Folin -
Ciocalteu (Btc), Na,CO; (Trung Qudc),
NaH,PO,.2H,0 (Trung Qudc), Na,HPO,.12H,0
(Trung Qudc), H,0O, (Trung Qudc), vitamin C
(Trung  Qudc),  2,2-diphenyl-1-picrylhydrazyl
(DPPH) (M¥).

Nguyén liéu: RE va 14 cay dinh ling (Polyscias
fruticosa (L.) Harm khong bi sdu bénh va ton
thuong, dudc thu hdi vao sdng sém & tinh An Giang.
Sau d6 rira sach va d€ rdo nudc & nhiét do phong.
MAu 14 va ré dugc xay nhuyén v6i dung moi (ty 1&
mau: dung mdi 1a 1:5) k&t hop véi xir Iy séng siéu
am 120W trong 60 phut va chia thanh 4 nghiém
thitc, mdi nghiém thitc gdm 500 gram mAu (14 hodc
ré) dugc ly trich véi 2500 mL (methanol 96% hoic
ethanol 96%). Miu dugc d€ yén trong 24 gid, rdi
ti€n hanh loc, ¢d quay chin khong d€ thu dudc 4
loai cao chiét: 14 - ethanol (LET), 14 - methanol
(LME), ré - ethanol (RET) va ré& - methanol (RME).

Pinh tinh cac hgp chi't thyc vat biang phuong
phap do quang: Thuc hién theo quy trinh chuin
cua Harborne (1973).

Pinh lugng ham lugng polyphenol tong: Thuc
hién dya theo mo ta clia Yadav va Agarwala (2011)
¢4 hiéu chinh.

Cho 0,5 mL dung dich cao chiét (néng dd 0,5
mg/mL) hodc dung dich gallic acid (20, 40, 60, 80,
100, 120 pg/mL) vao 6ng nghiém. Sau d6, thém
1,25 mL thudc thi Folin-Ciocalteu, d€ phan ng
trong 5 phiit. Ti€p d&€n thém vao 1 mL dung dich
Na,CO;3 2%. Sau 45 phit phan ¥ng & nhiét do
phong, ti€n hanh x4c dinh do hdp thu bing mady
do quang phd & budc séng 765 nm. Pudng chuin
14 dung dich gallic acid. Gia tri OD dugc ghi nhin
va ti€n hanh vé& dudng thing hiéu chuin d€ xdc
dinh ham lugng polyphenol tdng trong cdc miu
cao chiét.

Ham lugng polyphenol tong dugc tinh bing cich

dva vao phuong trinh y = ax + b clia dudng chuin
acid gallic.

Ham lugng polyphenol tdng: C =c x V/m

Trong d6: C: ham lugng polyphenol tdng (mg
GAE/g chiét xudt); c: gid tri x tir dudng chuin véi
acid gallic (ug/mL); V: thé tich dich chi&t (mL); m:
khdi lugng cao chiét c6 trong thé tich V (g).

Pinh lugng ham luwgng saponin tdng: Thuc
hién theo md ta cta Hiai va cdng su (1976) c6 hiéu
chinh. Chat chuin dudc st dung 1a Rbl, Rgl, Rg3
va cdc nghiém thifc cao chi€t dudc hoa tan bdi dung
mdi methanol. Thudc thir 1a vanilin 8% dudc hoa
tan bdi dung moi ethanol va dung dich H,SO, 72%.

LAan lugt cho 500 pL chat chuin v6i ndng dd (10
- 60 ug/mL) hodc cao chi€t vao 6ng nghiém. Ti€p
theo, thém vao 100 pL dung dich vanillin 8%. Sau
d6, thém vao 2 mL H,SO, 72% va tron déu. Hon
hgp duge G trong bé & 60°C trong 10 phiit, sau d6
lam lanh trong 15 phit. Ti€n hanh ghi nhan k&t qua
dd hap thu clia mau tai budc séng 550nm. Miu doi
chiing dudc thyc hién chi b sung hdn hgp vanillin
8% va dung dich H,SO, 72%. Ham lugng saponin
dugc tinh biing cich dwa vao phuong trinhy =ax +b
clia dudng chun tai cac d6 hap thu clia chit chuin.

Saponin = (D-b) . N/W

axV

Trong d6: D: PO hap thu ctia mAu; a,b: gid tri tr
dudng chuin; V: thé tich ctia dich chi€t (mL); N: do
pha loing; W: khdi lugng cao chiét ¢6 trong thé tich
V (mg).

Khao sit kha ning khang oxy héa bing
DPPH: Thuc hién theo md ta ctia Blois (1958) c6
hiéu chinh. Hoa tan cao chiét, vitamin C (ding lam
dudng chuin) va thudc thit DPPH (2,2-diphenyl-1-
picrylhydrazyl) 0,1 mM bing dung modi methanol.
LAn lugt cho 1 mL vitamin C (ndng d6 2; 4; 6; 8; 10;
12 pg/mL): hodc cdc nghiém thic cao chiét va 2
mL DPPH 0,1 mM vao &ng nghiém. Ti€p theo,
trong t6i & nhiét phong trong 30 phit. Sau d6, ti€n
hanh do dd hip thu & budc séng 517 nm. Miu
control dudc thuc hién tuong tw nhung thay thé cao
chi€t bing MeOH. Kha ning c ché DPPH dugc
tinh theo cong thic sau:

Ap-A
0

Phin tram tc ch€ DPPH = x 100

S6 8 - Thang 4/2020 347



TAP CHi CONG THUONG

Trong dé: AO: dd hip thu ctia miu ddi ching
(khong chita cao chiét); A: @6 hap thu clia mau.

Xay dung dudng chuin y = ax+b vdi phin trim
tic ch& DPPH & cdc ndng d khac nhau. Tir d6, tinh
gi4 tri IC50 cha vitamin C hay cao chiét.

Khio sat kha ning khit géc peroxide bing
H,0,: Thyc hién theo md ta cia Rahate va cdng
su (2013).

Xt 1y so liéu: SO licu thi nghiém dugc xit 1y
bing phan mém Excel va phan tich thdng ké bing
chuong trinh Minitab 16, phan tich ANOVA, cic
gid tri trung binh dudc so sdnh bing phép thi
Tukey.

3. K&t qua va thio luan

3.1. Dinh tinh mjt s6 hop chét thuc vt

Su hién dién cla cdc hgp chit héa hoc thuc vat
dua vio dd hip thu ctia hop chat d6 tai cac diém
budc séng. PO hap thu cang cao cho thdy ham
lugng cic hgp chit hién dién nhiéu trong mau.

K&t qué dinh tinh (Hinh 1) cho thiy trong dinh
ling c6 hién dién cdc hdp chat hda hoc thuc vat phf;
bi€n nhu steroids, triterpenoids, phenolics,
quinones, tannins, flavonoid, carotenoids, saponins
va alkaloids. Trong d6, su hién dién cta cdc hgp
chat trong chi€t xuat bing dung mdi ethanol cho

ham lugng céc hgp chit cao hon so v6i chiét xult
biang dung mdi methanol. Ethanol 95% la dung moi
dugc st dung phd bi€n cho UV vi hau hét cic hop
chat dé hoa tan trong né.

Nhu vay, trong c4dc nghiém thitc cao chi€t dinh
ling d4 phadt hién duge hiu hét cdc hop chit hda
hoc thuc vat quan trong, trong d6 cao chiét dugc ly
trich bdi dung moi ethanol cho ham lugng cac hgp
chat cao hon dung moi methanol.

3.2. Dinh lugng polyphenol va saponin tong

Gid tri mg GAE/g chiét xuat (ham lugng
polyphenol t&ng), mg/g chiét xudt (ham lugng
saponin tong) ciang cao thi ham lugng chiing c6
trong cao chiét cang cao va ngudc lai.

Ham lugng polyphenol téng trong cdc nghiém
thiic cao chié€t dinh ling dao dong trong khodng
20,71 = 0,271 d&€n 71,4656 + 1,437 mg GAE/g
chi&t xuit. Cdc nghiém thic cda 14 dinh ling cho
thdy hiéu qua chi&t xudt cdc hdp chat polyphenol
tdng cao hon cdc nghiém thitc ctia ré. Theo Lu va
Foo (1995), trong qud trinh quang hgp, thuc vat
sdn xuatra ciac hgp chat phenolic d€ chdng lai cic
gdc tu do oxy héa (ROS), nén ¢ su chénh léch
gitta ham lugng phenolic & 14 va ré dinh ling.
Trén cing mdt bo phan (14 hodc ré), cdc cao chiét

Hinh 1: Quang phé UV-Vis cta céc nghiém thiic cao chiét Pinh Idng

1.2 -

205 255 305 355 405 455 505 555

Budc song (nm)

——LME

—+—LET

—a—RME
—a—RET
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Bdng 1: Ham lugng polyphenol tdng va
saponin t8ng trong cdc cao chiét dinh Iding

Nahiém Ham lugng polyphenol | Ham lugng saponin
?ha;: tong (mg GAE/g chiét | tong (mg/g chiét
xuat)(1) xuét)(2)
LME 72,003 +1,38 77,16 £6,62°
LET 68,325+ 1,26° 118,44 + 3,442
RME 25,644 +0,606° 40,38 £1,26°
RET 20,71+0,26¢ 58 + 4,67

*Ghi chu: (1): cdc gid tri trong cit nay duoc xdc
dinh dwa vao phuong trinh duong chudn ciia gallic
acid (y = 0,0126x - 0,0329; r2 = 0,9994). (2): cdc
gid tri trong cit nay duoc xdc dinh dwa vao phuong
trinh duong chudn ciia Rb1, Rgl, Rg3: y = 0,0199x
+ 0,3389; r2 = 0,9968). Trong ciing mot cit, cdc s6
trung binh theo sau bdi mdt hodc nhitng chitcdi
giong nhau thi khdc biét khong cé ¥ nghia thong ké
& mitc ¥ nghia 1% bang phép thit Tukey.

dudgc ly trich v6i dung mdi methanol c6 ham lugng
phenolic tdng nhiéu hon cic cao chi€t dugc trich
bing dung moi ethanol (Bing 1). So sdnh véi ham
lugng phenolic téng trong dich trich methanol 14
dinh ling trd (Polyscias guilfoylei) 12 10,36 mg
GAE/g chi€t xuat (Sundu va cdng su, 2015), thap
hon khodng 7 1an so v6i d6i tugng khdo sit trong
nghién cttu nay.

Ham lugng saponin tong c6 trong cdc nghiém
thiic cao chiét tir 40,38 + 1,26 dén 118,44 + 3,44
mg/g chiét xuit. K&t quad cho thdy, ham lugng
saponin trong cdc nghiém thdc 14 dinh ling cao
hon cdc nghiém thic ré va khédc biét c6 ¥ nghia
thong ké.

Nhu vy, v6i dung mdi methanol c6 thé ly trich
dugc nhiéu ham lugng polyphenol téng dién hinh &
nghiém thitc LME, dung moi ethanol c6 kha nang
chi€t xuat nhiéu ham lugng saponin tdng, thé hién
& nghiém thic LET. Trong cé 2 thi nghiém, ham
lugng polyphenol téng va saponin tdng trong 14 cao
hon so véi ré.

3.3. Khd ndng khdng oxy héa ciia cao chiét
dinh ldng

Hoat tinh chdng oxy héa ciia céc cao chiét dinh
ling dugc danh gid qua khad ning khir goc tu do
DPPH (2,2-diphenyl-1-picrylhydrazyl) va loai bo
chdt oxy héa hydrogen peroxide (H,0,), kha ning
khang oxy clia cao chiét dugc thé hién qua gia tri
ndng do clia mau ma tai d6 c6 thé tc ché 50% gdc
tu do. Gid tri ICs, cang thap miu s& c6 hoat tinh
chong oxy hda cang cao va ngugc lai.

Bdng 2: Gié trj IC5, cia cdc nghiém thiic cao
chiét dinh I&ng véi thudc thi DPPH vé H,0,

Nahism Nong dd cao chiétlic | Nong do cao chiét tic
fhai ch&50% DPPH (ICs,) | ch&50% H,0, (ICs,)
(ug/mL) (ug/mL)
LME 573258 230+7,09
LET 266 +22,9° 226+ 1,10
RME 1519+41,72 238+2,71%
RET 1220 +59,9° 249 42,242
VitaminC 6,00+ 25,8 122+0,61°

*Ghi chii: Trong ciing mot cét, cdc s6 trung binh
theo sau bdi mot hodic nhitng chit cdi giong nhau thi
khdc biét khéng cé ¥ nghia thong ké & miic ¥ nghia
1% béing phép thit Tukey.

Theo Béng 2, tit cd cao chiét déu c6 khd ning
chong oxy héa va xu huéng khing oxy héa tuong tu
nhau qua 2 tht nghiém. Véi gid tri IC50 nhd nhat
1an lugt 1a 266 + 22,9 va 226 + 1,1 ig/mL & 2 thi
nghiém khiang oxy véi thudc thit DPPH va H202,
nghiém thic LET cho kha ning khiang oxy hda
manh nhit. Ciing véi 14 Salacca wallichiana khi
chi€t xuét véi dung moi methanol va ethanol, bing
thit nghiém khtt g&c tw do DPPH cho gid tri IC50 1an
lugt 12 86,03 + 0,08 va 28,36 + 0,20 ig/mL (Deepa
va Nalini, 2013).

Theo Babu et al. (2013) va Balasundram et al.
(2006), kha ning khiang oxy héa tot clia cdc chiét
xuat thuc vat 14 do su hién dién clia cdc nhém chit
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nhu phenol va tannin, flavonoid, alkaloid,
glycoside va saponin nhd vao s& lugng va vi tri clia
nhém hydroxyl lién quan dé€n nhém carbon chic
ning. K&t qua nay phl hop vdéi két qua dinh tinh,
dinh lugng ham lugng polyphenol tong va saponin
tong trudc d6. Hon nita, hoat dong chong oxy héa
khong chi dya vao cdc hdp chit polyphenol, ma
con ¢6 sy tdc dong clia cdc thanh phan khic nhu
carotenoid, vitamin va céc khodng chit (Ratnam et
al., 2006). Do @6, c6 su khic biét vé mdi tuong
quan giita ham lugng polyphenol va saponin d&n
hoat tinh khiang oxy hoéa.

$ dich trich methanol 14 dinh ling té
(Polyscias guilfoylei), Sundu va cdng sy (2015) da
bdo cdo ring hoat dong khdng oxy héa clia dich
trich nay chong lai DPPH va H202 véi gid tri
IC50 1an lugt 1a 1880 va 1320 ig/mL. Diéu nay
cho thdy & loai dinh ling nay c6 hiéu qua khdng

TAILIEU THAM KHAO:

oxy héa y€u hon ddi tugng dinh ling dudc khdo
sat trong nghién ctu.

Nhu vay, dung moi ethanol & chiét xuét 14 dinh
ling cho hiéu qud khang oxy t6t nhit so vé6i cac
nghiém thic con lai, v6i nghiém thic LET c6 kha
ning chong oxy héa manh nhat.

4. K&t luan

Trong cao chiét dinh ling c6 hién dién cic hgp
chit héa hoc thyc vat phd bi€n nhu steroids,
triterpenoids,  phenolics, tannins,
flavonoid, carotenoids, saponins va alkaloids. Ham
lugng polyphenol tdng cao nhit & nghiém thic 14 -
methanol (LME) va nghiém thic 14 - ethanol (LET)
cho ham lugng saponin tdng cao nhit. C4c nghiém
thitc cao chiét 14 va ré dinh ling déu c¢6 khd ning
khang oxy héa (qua th nghiém khang oxy hda véi
DPPH va peroxide) v6i cao chiét LET dat kh4 ning
khdng hiéu qui nhatm

quinones,
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ABSTRACT:

Polyscias fruticosa (L.) Harms extracts were investigated on total polyphenol, saponin
content and antioxidant activity by using DPPH and peroxide reduction methods. The result
showed that leaf-methanol extracts had the highest polyphenol content with 72.003 mg GAE/g
whereas highest saponin content belonged to leaf-ethanol extract with 118.44 mg/g. Leaf-
ethanol extract showed the best efficiency with ICs, value on of DPPH and peroxide reduction
methods were 266.3 ng/mL and 226.13 pg/mL, respectively.

Keywords: DPPH, hydrogen peroxide scavenging capacity, Polyscias fruticosa (L.) Harms,
total polyphenol, total saponin.
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ANH HUONG CUA PHUONG PHAP
TRICHLY VA THANH TRUNG PEN HOP CHAT
SINH HOC CUA NUGC GIAI KHAT LA OI
(PSIDIUM GUYJAVA L.)

® PAO VAN THANH

TOMTAT:

Nghién cttu dugc ti€n hanh d€ khio sat Anh hudng clia phuong phdp trich ly va thanh triing
dén cdc hgp chit sinh hoc clia nudc gidi khat 14 6i. K&t qua nghién citu cho thay, ham lugng
cdc hgp chat nhu flavonoid (11,33 (mg QE/mL)), polyphenol (233,54 (ug GAE/mg)), tanin
(1,60 (mg QE/g)) va hoat tinh chéng oxy héa 81,57% sau khi d€ 14 6i § diéu kién nhiét do
phong sau 4 ngay. Piéu kién thanh triing & 850C vdi thdi gian 20 phiit giit dudc ham lugng cdc

hdp chat sinh hoc trong nu6c §i nhiéu nhat.

T khéa: L4 6i, trich ly, nu6c gidi khat, thanh triing, hdp chat sinh hoc.

1. GiGi thiéu

Oi 1a mot loai trdi cay rat phd bién & Viét
Nam, khong chi bd dudng va cé ham lugng
vitamin cao nhat ma 14 8i con dudc cdc nha khoa
hoc nhén dinh c6 gid tri diéu tri bénh nhu mot loai
thudc. L4 &i ¢6 tinh &m, vi ding sdp nhung lai c6
cong tiéu thiing, gidi ddc vad cAm mau rit tot.
Trong 14 8i c¢6 chira nhiéu thanh phan tinh diu,
beta-sitosterol, axit guajavalic, c6alpha-limonen,
axit maslinic. Pic biét, trong 14 8i non hay nhitng
ngon bip non ctia 14 Gi c¢6 chita khodng 3% nhua
va 7-10 % la tanin.

Ngoai ra, trong 14 8i c6 chita chit chéng oxi héa
tu nhién, acid tanic va flavonoid, day la nhiing chat
diét khuin chong viém tu nhién [1]. Theo nhiéu
nghién citu cho thdy chit quercetin, vitamin C
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trong 14 8i déu la chit chong oxi héa manh, ngin
ngira su phat trién ctia cic khdi u do ung thu gy ra.
L4 i c6 ty 1& cac hdp chat sinh hoc c¢6 hoat tinh
cao. Céc chit chong oxy héa c6 thé kiém soat dugc
trong lugng co thé va c6 gi4 tri sinh hoc diéu tri cic
bénh nhu dudng huyé&t, roi loan lipid mau, ting
huy&t 4p va nguy cd vé tim mach khéc [2].

San phdm tra tir 14 8i c6 thé ngin chin sy hap
thu dudng sucrose va dudng mantose, nhd do
lugng dudng trong mau sé& duge gidm xudng, vi
vay 14 &i rat tot cho nhitng bénh nhan tiéu dudng
[3, 4]. Bén canh do, trong 14 8i chira 2 hop chat
chong oxy héa lycopene - chdng oxy héa manh
mé va flavonoid quercetin v6i ham lugng kha cao.
Pay 1a 2 hgp chi't chdng oxy héa manh va c6 kha
ning ngin ngira va diéu tri cic cin bénh ung thu.
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Nghién cttu nhiim khdo sit sy thay d6i clia cic
hdp chat sinh hoc nhu flavonoid, polyphenol, tanin
va hoat tinh chéng oxy héa trong qué trinh ché&
bi€n nudc gidi khat tir 14 Gi.

2. Phuong phap nghién citu

2.1. Nguyén lié¢u

L4 6i thu mua tai vudn & TP. Long Xuyén, tinh
An Giang dugc dua vé phong thi nghiém va ti€n
hanh x1t 1y theo quy trinh nghién citu.

2.2. Phuong phdp bo tri thi nghi¢m

Nghién citu ti€n hanh cdc khdo sat sau day:

- L4 6i dugc trich ly bing nuéc néng & 100°C
sau khi thuc hién cdc cong doan kho sit: 14 i dé
& nhiét do phong trong vong 4 ngay; chan & nhiét
dd 85°C trong 2 phiit; chin & 90°C trong vonsg 1
phiit va siy & nhiét do 60°C trong 2 gid.

- Nudc §i duge xtt 1y nhiét vé6i thdi gian 15, 20
va 25 phit § cdc nhiét do 80, 85 va 90°C.

- Céc thi nghiém dugc ti€n hanh phan tich cdc
hdp chat: flavonoid, polyphenol, tanin va hoat tinh
chdng oxy héa.

2.3. Phuong phdp phan tich

- Ham lugng flavonoid (mg QE/mL): Phuong
phédp Carloni 2.

- Ham lugng polyphenol tdng (ig GAE/mg):
Phuong phap Folin-Ciocalteu.

- Hoat tinh chong oxy héa (%): Kha ning khtt
gdc ty do DPPH.

- Ham lugng tanin (mg QE/g): Phuong phap
vanillin hydrochloride.

2.4. Phuong phdp phédn tich va xit 1y s6'liéu

Cédc mAu thi nghiém dugc ti€n hanh lip lai 3

1an, s6 liéu dudc phan thong ké theo phuong
phdp ANOVA qua phép tht LSD véGi do tin cdy
95% bing phan mém Statgraphic centurion XV.

3. K&t qua va thio luan

3.1. Anh hudng ciia qud trinh trich ly dén cdc
hop chét sinh hoc (flavonoid, chong oxy héa,
tannin) tit ld 6i (Bdng 1)

K&t qud tai Bang 1 cho thdy, phuong phép trich
ly ¢6 4nh hudng dén cdc hgp chat sinh hoc clia 14
8i. Nhiét dd cang cao va thdi gian xi 1y nhiét cang
dai thi cdc hdp chat sinh hoc s& cang bi phd hiy.
Phuong phép xi 1y 14 6i duge d€ héo tu nhién sau
4 ngay & nhiét d6 phong c6 ham lugng flavonoid
la 11,33 mg QE/g, hoat tinh chdng oxy héa la
81,57% va ham lugng tanin 1,6 mg QE/g la cao
nha't. Trong khi thuc hién theo phuong phép siy &
nhiét d6 60°C c6 ham lugng polyphenol tdng 1a
cao nhat nhung khong cé su khac biét nhiéu vdi
phuong phap xit 1y d€ héo ty nhién.

Trong qud trinh x ly trich ly, sdy s& lam bat
hoat enzyme polyphenol oxydase, ki€ém sodt mic
dd hgp chat flavonoid trong nhém flavonol ngin
chiin qud trinh oxy héa enzyme dé catechin duy tri
cdc polyphenol & dang don phan do d6 ham lugng
flavonoid s& dugc duy tri. D&i véi chin va hip, ton
thi't cdc hop chat trong lic xit 1y, khi st dung nhiét
dd cao sé& phd hly cdc hdp chit sinh hoc va mot
phin cdc hgp chat nay sé hoa tan vao trong nuéc
lam ting thém ti 1& t6n that cac hdp chit c6 trong
14 6i.

Hoat tinh chong oxy héa khong c6 su khédc biét
giita phuong phdp dé héo ty nhién, hip va sdy dao

BAng 1. Anh hudng clia phuong phép x{ ly trich ly d&én céc hdp chdt sinh hoc cla 1é i (%)

- Ham qur_]g Ham lugng Hoat tinh chéng | Ham lugng Tanin
Mau Flavonoid Polyphenol oxy héa (%) (mg QElg)
(mg QE/g) (mg GAEg) R =
Dé& 6 nhiét do phong trong vong 4 ngay 11,33¢ 233,54b 81,57b 1,60b
Chan 6 nhiét do 85°C trong 2 pht 7,49b 220,38a 67,04a 1,05a
Chan 6 90°C trong vong 1 phut 6,98a 212,98a 80,47b 0,98a
Séy 6 nhiét do 60°C trong 2 gic 11,23c 243,49b 81,55b 1,52b

Ghi chii: (*): trung binh ciia 3 ldn ldp lai. Cdc s6 ¢6 ky tu a, b,c... theo sau cdc s& trung binh theo

cOt gidng nhau thi khong khdc biét & mitc ¥ nghia 5%.
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dong tir 80,47% dén 81,57%. Khi xit 1y nhiét trong
thdi gian ngén, enzyme polyphenol oxydase s& bi
ba't hoat, ngiin chin qud trinh oxy héa va duy tri
cdc hop chat polyphenol c6 trong 14 &i.

D&i v6i ham lugng polyphenol téng, khi thuc
hién & diéu kién s4y thi ham lugng polyphenol 12
cao nhat. Ly do & diéu kién nay tanin bi thiy
phin thanh cdc polyphenol don gidn gép phin
lam ting lugng polyphenol c6 trong 14 &i. K&t
qua cho thdy, ham lugng polyphenol khi thuc
hién phuong phap chan s& cao hon hap. Ly do khi
chan, enzyme polyphenol oxydase ciing bi tc
ch€&, do d6 1am chdm qua trinh oxy héa cdc hdp
cha't ¢6 trong 14 &i.

Tuy nhién khi nhiét d§ qud cao, cd enzyme va
cdc hgp chdt sé bi tiéu diét va phd hiy giy t6n
that hgp chat sinh hoc trong 14 Gi. Trong qué trinh
Xt 1y, ham lugng tanin gidm dan khi nhiét 46 cang
cao. Piéu ndy x4y ra Ia do tanin bi thodi héa do
qua trinh x 1y nhiét.

Trong mot nghién citu 14 8i dude ché bién
thanh dang tra thio dugc k&t hdp véi cdc loai rau
mii qua hai qué trinh ch& bi€n khdc nhau xit 1y
bing hoi nuc va xir Iy bing nudc néng va siy
hoic d€ héo tu nhién, sau d6 siy va ti€n hanh
phan tich k€t qua [5]. K&t qua ciing cho thdy, hAm
lugng flavonoid & 14 tuoi 1a 13,292 mg QE/g. Chan
va hip trong nuéc néng 1a 5,552 va 4,604 (mg
QE/g). K&t qud thu dugc tuong ty véi két qud
nghién citu cua Akila B va cdc cdng su, véi ham
lugng flavonoid 1a 7,49 va 6,98 (mg QE/g) &
phuong phdp chin va hip. Hoat tinh chong oxi

héa cia 14 i trong nghién cfu nay ciing nim &
mic 71,16%, trong d6 chin va hap nim & mifc
89,39 va 91,28 %.

Ham lugng tanin ¢ mic 2,962 mg CE/g & 14
tudi, & phuong phdp x& 1y hap va chin c6 ham
Iugng tanin la 1,134 va 1,088 mg CE/g. Ham
lugng polyphenol & 14 &i tudi 12 99,25 mg GAE/g.
Khi qua x& ly hip va chin thi ham lugng
polyphenol 1a cao nhdt & mic 113,5 va 109,5 mg
GAE/g va thap hon so v6i k&t qué nghién cttu clia
thi nghiém (cao nhat 12 234,49 mg GAE/g). Su
khdc biét c6 thé do & nghién ctiu trude day, viéc
Xt 1y qua cdc chudi xit Iy nhiét (hap, chan va sau
d6 say trong thdi gian dai) nén da lam hao hut mot
lugng polyphenol dang ké trong 14 8i.

Qua d6 cho thdy, phuong phap xit ly dé 14 6i
héo tu nhién & nhiét do phong va siy 14 &i trong
vong 2 gid cho két qua phan tich c6 ham lugng
céc hgp chdt sinh hoc cao nhit so véi cdc phuong
phdp con lai.

3.2. Anh hudng cia nhiét do va thoi gian
thanh tring dén chét luong ciia san phdm

Céc hop chat sinh hoc dé bi tdc dong bdi nhiét
do. K&t qud khdo sdt sy dnh hudng cia qué trinh
thanh tring d&€n cdc hop chat sinh hoc cda sdn
phdm dugc thé hién qua k&t qua nghién ctu
(Bang 2).

K&t qua Bang 2 cho thdy, nhiét do va thdi gian
thanh tring 4nh hudng khd ro rét dé€n ham lugng
flavonoid clia sdn phdm. Ham Iugng flavonoid dao
dong tir 5,90 mg QE/g d&n 6,69 mg QE/g. San phim
nu6e 14 Gi thanh tring & nhiét dd cang cao thi ham

BAng 2. Anh hudng cla nhiét dé va thai gian thanh trung dén ham Iugng flavonoid

(mg QE/g) cla sdn phdm (*)

Thai gian (phat)
Nhiét d6 (°C) TBNT
15 20 25
80 6,64 6,67 6,65 6,65b
85 6,60 6,70 6,64 6,65b
90 6,69 6,62 5,90 6,40a
TBNT 6,64B 6,66B 6,39A

Ghi chii: (*): Trung binh ciia 3 ldn Idp lai. Cdc chit cdi a, b, c... giong nhau theo cdt va cdc chit cdi A, B, C...
gidng nhau theo dong theo sau s trung binh nghiém thitc (TBNT) thi khong khdc biét thong ké (p<0,05).
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lugng céc hgp chat sinh hoc trong sdn phim cang
gidm. Tuy nhién, khi ti€p tuc ting nhiét dd va thdi
gian thi ham lugng flavonoid ciing s& gidm bdi suy
thodi do nhiét. Cu thé, ddi v6i ham lugng flavonoid
tong khi thanh triing § 900C va thdi gian 1a 25 phiit
thi sy ton that 12 nhidu nhat. Do vay, chon nhiét do
12 85°C va thdi gian 1a 20 phit 1a t8i vu d€ thanh
tring dé giit dugc ham lugng flavonoid nhiéu nhit
cho san pham (Bing 3).

Nhiét d6 va thdi gian thanh tring dnh hudng
dén ham lugng polyphenol clia sin phim (Bang
3). Ham lugng polyphenol dao dong tir 205,689
GAE/mg dé&n 225,338 GAE/mg, § nhiét dd va thoi
gian thanh trung khdc nhau, ham lugng
polyphenol gidm khi ting nhiét dd va thdi gian
thanh triing. Dudi tic dung ctia nhiét do cao thi su
t6n thit ham lugng polyphenol téng s6 gidm
nhung nhiét do thAp ma thdi gian ning nhiét kéo

dai ciing din dén sy oxi héa cdc hdp chat
polyphenol xdy ra nhanh hon do dé ton that
polyphenol ting [6]. Bén canh d6, khi nhiét dd
qué cao, ham lugng polyphenol tdng s6 ciing gidm
c6 thé do sy bi€n ddi clia cdc hgp chat
polyphenol duéi tac dong nhiét.

Trong cting nhiét d9 thanh trung thi ham Iugng
polyphenol & nhiét d6 80 va 85 khong c6 sy khac
biét vé mit thong ké (p>0,05). Do vay, chon nhiét
dd 12 85°C va thdi gian 1a 20 phit 1a t8i vu va ddm
bdo vé an toan vé sinh cho sdn phAm. Him lugng

polyphenol tdng ting 1a do nhiét do cao sé&
phéng thich phenolic tir cdc hgp chat phenol &
dang lién két, c6 su chuyén héa hgp chit phenolic
G dang khong hoa tan thanh hoa tan, c¢6 sy phan
hiiy cda lignin din d&€n phéng thich dan xuat acid
phenolic hodc lam phdt sinh thém phenolic méi
(Béang 4).

B&ng 3. Anh hudng clia nhiét dé va thdi gian thanh trang dén
ham lugng polyphenol (GAE/mg) cla sén phdm (*)

Thdi gian (phat)
Nhiét d6 (°C) TBNT
15 20 25
80 222,00 223,80 216,13 220,65b
85 223,15 223,01 225,34 223,83b
90 217,05 206,39 205,69 209,71a
TBNT 220,73B 217,74AB 215,72A

Ghi chii: (*): Trung binh ciia 3 ldn ldp lai. Cdc chit cdi a, b, c... gidng nhau theo ¢t va cdc chit cdi A, B, C...
giéng nhau theo dong theo sau s6 trung binh nghiém thitc (TBNT) thi khong khdc biét thong ké (p<0,05).

BAng 4. Anh hudng cla nhiét dé va thdi gian thanh tring dén hoat tinh

chdng oxi héa (%) clia sdn phdm (*)

Thai gian (phat)
Nhiét do (°C) TBNT
15 20 25
80 48,37 47,32 48,41 48,04c
85 47,52 47,71 46,32 47.18b
90 46,02 46,81 44,72 45,85a
TBNT 47,30B 47,28B 46,49A

Ghi chii: (*): Trung binh ciia 3 lin Idip lai. Cdc chit cdi a, b, c... gidng nhau theo cétva cdc chit cdi A, B, C...
giong nhau theo dong theo sau s& trung binh nghiém thitc (TBNT) thi khong khdc biét thong ké (p<0,05).
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Dai vdi hoat tinh chdng oxy héa clia sin pham
nuéc 6i, kha ning nay gidm din khi ting nhiét do,
cao nhat 1a 80°C (Bang 4). Piéu nay c6 thé do khi
thanh triing & nhiét dd cao trong thdi gian dai lam
ting kh4 ning bi oxy héa clia cdc hgp chat trong
san pham. Pong thdi, nhiét 6 qud cao lam cho
cdc hgp chit c6 khd ning chdng oxy héa bi phan
hdy nén lam gidm kha ning oxy hda cia ching.
Nhiét d6 85°C va thgi gian 20 phit c6 sy khac biét
nhung chénh léch khong nhiéu véi nhiét do 1a
80°C va thdi gian 1a 15 phit. Do d6, chon nhiét do
12 85°C va thdi gian 12 20 phiit d€ ddm bio an toan
vé sinh cho sin phdm (Bing 5).

mg CE/g va thip nhatla & nhiét dd 90°C. Nhiét do
80°C va thdi gian 15 phiit 12 t8i wu cho sdn pham
néu chon ham lugng tanin cao. Tuy nhién, n€u
ham lugng tanin quéd nhiéu sé& gy vi chat cho sdn
phdm, do d6 ta chon nhiét do 1a 85°C va thdi gian
la 20 phut 1a phu hgp.

4. K&t luan

K&t qua nghién cttu cho thdy, cdc hgp chit sinh
hoc nhu flavonoid, polyphenol, tanin va hoat tinh
chéng oxy héa trong sin phaAm nudc Gi c6 sy thay
ddi theo phuong phép trich ly va cdc diéu kién xi
ly nhiét. Nu6c i dugc trich ly sau khi xi 1y 14 i
dé & diéu kién 4 ngay & nhiét d6 phong sé giit

BAng 5. Anh hudng cla nhiét dé va thdi gian thanh trang dén
ham lugng tanin (mg CE/g) cla sdn phdm (*)

Thdi gian (phut)
Nhiét d6 (°C) TBNT
15 20 25
80 0,29 0,24 0,14 0,23c
85 0,21 0,18 0,16 0,18b
90 0,14 0,13 0,11 0,13a
TBNT 0,22C 0,18B 0,14A

Ghi chii: (*): Trung binh ciia 3 ldn ldp lai. Cdc chit cdi a, b, c... giong nhau theo ¢t va cdc chit cdi A, B, C...
giong nhau theo dong theo sau s trung binh nghiém thitc (TBNT) thi khong khdc biét thong ké (p<0,05).

Tanin ciing 12 hdp chat ty nhién thudc nhém
polyphenol, dé bi oxy héa khi chiu sy tdc dung
cta nhiét do, do vay néu ting nhiét do tanin sé& bi
oxy héa va ham lugng trong sdn pham ngay cang
gidm. Cao nhit la & 80°C v6i ham lugng 1a 0,23
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EFFECTS OF EXTRACTION AND PASTEURIZATION
METHODS ON THE BIOACTIVE COMPOUNDS
OF GUAVA LEAF BEVERAGE (PSIDIUM GUYJAVA L.)

® Master. DAO VAN THANH
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An Giang University - Vietham National University - Ho Chi Minh City

ABSTRACT:

This study is to investigate the effects of extraction and pasteurization methods on the
bioactive compounds of guava leaf beverage. This study finds out the content of bioactive
compounds such as flavonoids (11.33 (mg QE/mL)), polyphenols (233.54 (ug GAE/mg)),
tannins (1.60 (mg QFE/g)) and antioxidant activity (81.57%) after leaving guava leaves at room
temperature for 4 days. This study also finds that the contents of bioactive compounds in guava
leaf beverage are highest when tthe guava leaf beverage is pasteurized at 850C for 20 minutes.

Keywords: Leaf guava, beverage, extraction, pasteurization, bioactive compounds.
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NGHIEN CUU THANH PHAN HOA HOC
TINH DAU VO QUA CAM SANH (CITRUS
NOBILIS), CHUC (CITRUS HYSTRIX)
VA CHANH TAY (CITRUS LIMON)

® PHAM THI KIM PHUGNG - NGUYEN BA TRUNG - NGUYEN THI NGOC HAN
- NGUYEN HUU NGHI - LE THI THANH XUAN

TOM TAT:

Bai viét ti€n hanh nghién ctu cdc thanh phin héa hoc ciia tinh dau vé qui cam sanh (Citrus
nobilis) Lai Vung - Pong Thép, chiic (Citrus hystrix) Tinh Bién - An Giang va chanh tiy (Citrus
limon) Chg Méi - An Giang, bing phuong phap chung cit 16i cudn theo hoi nude va 1am khan bdi
Na,S0O,. Sau dd, sit dung phuong phép sic ky khi ghép khdi phd GC- MS, xic dinh dudc 43 ciu tir
trong tinh diu vé qua cam sanh, thanh phian héa hoc chinh gdm thymol, o-cymene, caryophyllene,
trans-o.-bergamotene, caryophyllene oxide; 26 hop chit trong tinh diu vé qué chiic véi thanh phan
héa hoc chinh D-limonene, B-pinene, sabinene, terpinen-4-ol, cyclene, 3-carene va 32 thanh phﬁn
héa hoc trong tinh diu vé qua chanh tiy vdi cic ciu i chinh a-pinene, B-pinene, D-limonene,
vy -terpinene, geraniol, citral, neryl acetate.

K&t qua cho thdy, cic hgp chat o-Pinene, B-Pinene, D-limonene, linalool, terpinen-4-ol,
B-Ocimene, caryophyllene, B-Bisabolene déu ¢6 mit trong c4 3 loai trén v6i ham lugng khéc nhau.

Tir khéa: Cam sinh Lai Vung, chiic Tinh Bién, chanh tiy Chg M&i, thinh phin héa hoc, tinh An

Giang, tinh Pong Thép.

1. Dt van dé

Chi cam quyt (Citrus) c6 khodang hon 20 loai,
phan b& tw nhién § An Do, Trung Qudc, Viét Nam,
Lao, Campuchia, Thdi Lan va Mianma. Trong do,
trung tim phong phi va da dang nhét 12 khu vic An
bo va Malaixia [15]. o] Viét Nam, chi Citrus - bao
gdm céc loai nhu cam, quyt, chanh, bui..., 12 nhitng
cAy dn qua c6 gid tri kinh t& cao, dudc trdng phd
bién tir lu trén cdc viing dia 1y khac nhau [7 - 8].
Tinh diu vb qua, hoa va 14 clia nhiéu gidng ndy ¢
hoat tinh sinh hoc, nhu: chéng oxy héa, khdng
viém, khang khuén, tc ch€ cic t& bao ung thu va
ngin nglrta cdc bénh vé tim mach [11, 13, 22].
Ngoai ra, phan 16n tinh dau & chi cam chanh 1a
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ngudn nguyén liéu quan trong trong cong nghé ch&
bi€n thuc phim, dugc phim va huong liéu [7, 18].
Tinh diu clia c4c loai cam chanh dudc nghién ctu
va cong bd thanh phan héa hoc dudi hinh thitc hé
thong cac nhém chat terpene, alcol, sesquiterpene -
chii y&€u trén 14 mot s loai. Tuy nhién, viéc hé
thong cac nhém chit trén vé qua clia chi citrus vin
con han ché& [14, 23].

Bai viét nghién cttu véi muc tiéu cung cAp mot
s6 din liéu c6 hé thong theo nhém chit cda tinh
diu tich tir vé qud 3 giong cam sanh (Citrus
nobilis) Lai Vung - Pdng Thap, chiic (Citrus
hystrix) Tinh Bién - An Giang va chanh tdy (Citrus
limon) Chg Méi - An Giang.
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2. Déi tugng va phuong phap nghién citu

2.1. Déi tugng nghién ciiu

D6i tugng nghién cttu 1a vd qua cam sanh, chic
va chanh tay dudc thu héi tai cic huyén Lai Vung -
DPdng Thép, Tinh Bién - An Giang va Chg Mdi - An
Giang.

2.2. Phuong phdp nghién citu

Tinh dau v4 qua c4c giong cam chanh dudc trich
ly biing phuong phap chung cit 16i cudn hdi nudc
theo tiéu chudn Dugc dién Viét Nam III [3]. Chon
nhitng qué tuoi vira chin t6i, vé nhin, rira dé rdo
nudc, bd cudng, 14y phian vé qui xay nhuyén va
chung cit 16i cudn hoi nuc. Phan dich sau khi
chung cit chia thanh hai 16p, ti€n hanh chiét nhiéu
1an tich 14y phan diu & 16p trén va lam khan bing
Na2S04, thu dugc tinh diu sin phdm. Tinh diu
Citrus nobilis thdm ngot diu thong miii, mau tring
pha xanh nhat. Citrus hystrix thom nong va Citrus
limon c6 miii chanh pha 1An mui s, c4 hai tinh diu
déu c6 mau vang nhat, nhe hon nuéc. Him lugng
tinh diu vd qui cdc gidng cam sanh, chiic, chanh
tay dugc tinh theo nguyén li€u tuoi.

Xdc dinh ty trong bing ty trong k& thily tinh. D
hoa tan clia tinh diu trong ethanol va céc chi s6 acid
(IA), ester (IE) cta tinh dau cam chanh dugc xic
dinh theo tiéu chuén Phap [2].

Thanh phin héa hoc clia tinh dau dugc xac dinh
bing phuong phdp sic ky khi (GC) va sic ky khi
ghép khdi phd (GC/MS), tai trung tAm phan tich
Trudng Pai hoc Khoa hoc tu nhién TP. H6 Chi
Minh. Sic ky khi 6890 N trén mdy Agilent (USA);
bao gdbm bd tiém tu ddong, budng tiém, 16 cdt, diu
dd MS 5972. Pic di€ém cot HPS MS (30m x
0.25mm x 0.25um). Nhiét d6 budng tiém 280°C véi
ché& do tiem split; ti 1& chia dong 50:1; nhiét do dau
do 150°C. Chuong trinh nhiét thyc hién nhu sau:
nhiét do cot 50 - 300°C, toc dd ting nhiét O -
10°C/phiit, thdi gian gitt nhiét 5 phit. Toc dd khi
mang 1.0 ml/phiit, st dung khi He véi thé€ ion 1900
EMV. C4c thanh phan tinh ddu dudc x4c nhan bing
cdch so sdnh cic dif kién phd MS vdi phS chuin da
dugc cong bd trong thu vien NIST 14.

3. K&t qua va thao luan

Ham lugng tinh diu vé qud cam sanh Lai
Vung, chic Tinh Bién va chanh tdy Chg Mdi so
vdi nguyén li€u tudi tuong dng 1a: 0,32%; 0,25%
va 0,27%.

Tur s6 liéu Bang 1 cho thdy, ty trong clia vé qua
cam, chic va chanh tiy lan lugt 1a 0,932; 0,920;
0,868 déu nhd hon 1, nén nhe hon nude va ndi trén

Bdng 1. Chisé héa ly cla tinh dau tir vé
qud cam, chic vé chanh tay

Chiss T Chisd | Chisé | Ddhoatan

V- héa trox Acid Ester | trong ethanol

y M9 | aa) | () 90%
Camsanh | 0,932 | 1,121 | 0,432 1:4,01
Chuc 0,920 | 4,208 | 21,038 1:4,56
Chanhtdy | 0,868 | 1,581 | 0,882 1:531

bé mit nudc. Chi sd acid (IA) va ester (IE) clia cam,
chanh tiy Ian lugt 1,121; 1,581 va 0,432; 0,882.
Trong khi, chiic c6 chi s& tuong ttng kha cao - 4,208
va 21,038 - nén kha niang chita nhiéu acid béo hon.
Do hoa tan trong ethanol 90% ctia cam, chiic, chanh
theo trinh tu 1:4,01; 1:4,56; 1:531 cho thﬁ’y, cac tinh
diu déu tan &t trong cdc dung mdi phén curc.

BAng 2. Hé théng phén logi cdc
nhém chét chiia thanh phdn héa hoc
cam, chic, chanh tay

Ham lugng % tinh dau
trong vo qua
Tén hgp chat

Monoterpene 15,96 | 68,06 77
Sesquiterpene 7,08 2,93
Diterpene 0,46
Monoterpene aldehydes 2,09 8,71
Monoterpene alcohols 5,33 29,43 6,77
Monoterpene esters 0,13 3,22
Monoterpene phenol 56,11 0,08
Sesquiterpene alcohols 0,1
Sesquiterpene oxid 9,182
Sesquiterpene esters 0,24
Téng 16p chét terpenhydro | 24,14 69,2 79,93
Iﬁg%;i’;:”at chiaoxy | 7565 | 3052 | 1976

K&t qua tai Bang 2 cho thay, tinh dau vé qua clia
cdc gidng Cam chanh 12 hdn hgp gdbm nhiéu thanh
phin khic nhau cla hydrocarbon, alcohol,
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aldehyde, ketone va ester. Trong d6, thanh phian
thudc 16p chat terpenhydro chi€ém khodng 24,14 -
79,93 % va thanh phan thudc 16p din xud't chita oxy
ctia terpen chi€m 19,76 - 75,85 %.

3.1. Tinh ddu vé qud cam sanh Lai Vung

Tinh ddu cam sanh c6 miii thom ngot diu, thu
thdi, thong miii, vi hdi cay, mau tring pha xanh
nhat.

Hinh 1: Sdc ki dé tinh ddu vé qud cam sanh Lai Vung
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Dit liéu phS d6 ctia Hinh 1 cho thay, thanh phan
héa hoc ctia tinh diu vd qua cam sanh Lai Vung c6
43 hgp chat, bao gdm: 20 thanh phin thudc 16p chat
terpenhydro - chi€m 24,14% (nhém monoterpene:
15,96%; sesquiterpene: 7,08%:; diterpene: 0,46%
va thanh phan khic: 0,64%) va 23 thanh phan
thudoc din xuit chita oxy clia terpen - chi€m
75,85% (nhém monoterpene alcohols: 5,33%;
monoterpene aldehydes:
2,09; monoterpene esters:
0,13%; monoterpene phenol:
56,11%; sesquiterpene
esters: 0,24%; Sesquiterpene
oxid: 9,182% va thanh phan
khac: 2,77 %).

3.2. Tinh ddu vé qud chiic
Tinh Bién

Tinh diu vé qud Chic
Tinh Bién la chit 1dng trong
su6t, mau hoi ving, c6 vi cay,
the vA mui thom ndng dic
trung, tao cam giac thodi mai.

Bing phuong phip GC-
MS xédc dinh dugc 26 thanh
phin héa hoc ciia tinh diu v
qué chdc Tinh Bién, trong d6
c6 15 thanh phan thudc 16p
chat terpenhydro, chi€m
69,2% (nh6ém monoterpene:
68,06%; thanh phﬁn khéc:
1,14%) va 11 thanh phan
thudc din xuit chita oxy cia
terpen chiém 30,52% (nh6ém
monoterpene alcohols:
29,43%; thanh phﬁn khac:
1,09 %).
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3.3. Tinh ddu vé qud chanh Hinh 3: Sdc ki dé tinh ddu vé qud chanh tdy Chg M&i

tay Cho Mdi

Tinh diu vé qud chanh tay 1a
chat 16ng trong sudt, mau vang
nhat, vi cay, the, mui chanh pha
1An mii sd, tao cdm gidc nhe
nhang sdng khodi, nhe hon
nudc.

Tir sic ki dd ctia Hinh 3, xéc
dinh dugc 32 thanh phan héa hoc
trén tinh diu vé qua chanh tiy
Chg M6i véi 14 thanh phan thudc
16p chat terpenhydro - chi€m
79.93% (nhém monoterpene:
T7%; sesquiterpene: 2,93%) va
18 thanh phin thudc din xuat
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trong nhiéu linh vyc - nhu thyc
phidm, y hoc, huong liéu - nén di c6 nhiéu cong
trinh nghién cifu v6i muc dich x4c dinh thanh phian
ctia tinh diu vé qua thudc chi Cam chanh [5, 17,
26]. Tinh diu cam chanh chita lugng 16n
monoterpene va sesquiterpene, thanh phin chita
oxy din xudt tif cidc hydrocarbon, gom: alcohol,
aldehyde, ketone, ester, ether, phenol va oxide.
DPong thdi, thanh phin chinh cla tinh diu v qué
céc loai C. nobilis, C. hystrix, C. limon trong cung
mot chi ¢6 khdc nhau, hau hét déu chita D-
limonene, -myrcene, pinene, sabinene,
y-terpinene va p-cymene [1, 9, 16].

K&t qua phan tich cia nhom téc gia vé tinh dau tir
vd qua cta 3 giong Cam chanh C. nobilis, C. hystrix,
C. limon cho thiy, cdc hgp chit nhém monoterpene
chi€m cht y&u (15,96 - 77%), thanh phan c6 ham
lugng 16n nhat 1a B- pinene, sabinene, D- limonene
vd o-cymene tudng dong vdi két qui nghién ctu
trudc. Pang chi y 1a cdc thanh phan nhu thymol,
caryophyllene oxide, citral, geraniol acrylate c6 ham
lugng kha cao trong nhém din xuit chira oxy ciia
terpene (chi€m 19,76 - 75,85%). Pay la diéu khéc
biét kha ro khi so sanh v6i tinh dau nhiéu loai cam

=T T
1004 1200 0o 1653 td L0 Moo

TiC. TD-445 Duists ra
b |21 Juc

20 b0

16 1 L

15 453

0 300
Ao
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Tir két qua phan tich cho thdy, tinh diu vd qua
Cam sanh bao gdm cdc thanh phin chinh nhu:
thymol (54,48%), o-cymene (9,77%), caryophyllene
(2,09%), trans-o.-bergamotene (3,16%),
caryophyllene oxide (9,18%). Pic biét, cic hgp chat
D-limonene, fy-terpinene, linalool, p-menth-2,8-
dien-1-ol, terpinen-4-ol, cling nhu
trans-p-mentha-1(7)-8-dien-2-ol, biosol, limona
ketone, ¢6 ham lugng < 2%. Nhan thy, cdc thanh
phﬁn limonene, y-terpinene, linalool, a.-pinene, beta
pinene, o-thujene, myrcene, terpinen-4-ol trong
nghién cttu clia chiing toi phit hgp véi dan liéu phan
tich ctia Nevcihan Gursoy va Qingyun Guo. Mic du
c6 khic nhau vé& ham lugng [20, Correspondence24]
Theo cdng bd Sreepian. A, Trudng Pai hoc Rangsit
(Thai Lan), Citrus hystrixD-limonene (25,28%); B-
pinene (21,10%); sabinene (14,99%); terpinen-4-ol
(5,06%); 22 hop chat con lai c6 ham lugng tir 0,11
dén 2,82% [27]. Piéu nay phu hdp véi két qua
nghién cttu vé tinh dau vé qua Chiic Tinh Bién, gdm
c6 26 hop chit, thanh phﬁn chinh thudéc nhém
monoterpene (68,06%) bao gdm B-pinene (30,52
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%); D-limonene (28,35%); sabinen (30,96%); 3-
Carene (2,42%); cyclene (2,23 %) va 21 hgp chat
con lai c6 ham lugng tir 0,03 dé€n 0,91 %.

K&t qua cha nhitng nhém nghién citu trude day
cdng bd, tinh diu chanh tiy chita cic thainh phin hoa
hoc sau: a -thujene; a-pinene; P-pinene; D-
limonene;  y-terpinene;  p-menth-2,8-dien-1-ol;
terpinen-4-ol; P-bisabolene; a-terpineol; geraniol;
citral; neryl acetate; citronellal; camphene; asarone;
caryophyllene; linalool; -ocimene; (+)-4-carene; o.-
caryophyllene; decanal; elemene; a-bergamotene;
a- bisabolol; germacrene D; cyclomethicone 7;
borneol; carvacrol; eucalyptol va mdt s6 ciu tif khac
[10, 19, 28]. Sau khi so sanh, nhan thiy két qua
nghién cifu clia nhom tic gid gdm cac thanh phan hoa
hoc chinh la: a-thujene (0,58 %); a-pinene (2,30%);
B-pinene (15,48%); D-limonene (48,06%); v-
terpinene (9,72%); p-menth-2,8-dien-1-ol (0,10%);
terpinen-4-ol (1,09%); PB-bisabolene (1,12%); o-
terpineol (1,73%); geraniol (2,73%); citral (8,53%);
neryl acetate (3,14%); citronellal (0,17%); camphene
(0,11%); asarone (0,29%); caryophyllene (0,68%);
linalool (0,86%); B-ocimene (0,12%); (+)-4-carene
(0,63%); a-caryophyllene (0,15%); decanal
(0,21%); elemene (0,25%); o.-bergamotene (0,66%);
a- bisabolol (0,10%); nhiing thanh phin c6 ham
lugng < 0,1 gdm c6 germacrene D (0,07%);
cyclomethicone 7 (0,07%); borneol (0,09%);
carvacrol (0,08%); eucalyptol (0,08%). HAau hét, cac
thanh phin héa hoc trong két qui nghién ctu clia
nhém tic gid déu phit hgp véi nhitng nghién citu da
cdng bd trudc do. Chi khic biet mot s6 thanh phan véi
ham Iugng rdt nhd nhu: p-menth-2,8-dien-1-ol
(0,10%); citronellal (0,17%); camphene (0,11%);
asarone (0,29%); pB-ocimene (0,12%); (+)-4-carene
(0,63%); elemene (0,25%); germacrene D (0,07%);
cyclomethicone 7 (0,07%); carvacrol (0,08%).

Tu k€t qud phan tich, nhém tdc gid nhan thay 3
loai Cam sanh, Chidc, Chanh Tay c6 thanh phian
héa hoc tuong tng véi nhitng két qua nghién ciu
trudc day, tuy nhién c6 sy khdc nhau vé ham lugng.
Piéu nay c6 thé chitng minh véi diéu kién dia 1y
khdc nhau, thanh phin va ham lugng céc chit trong
tinh dau cia cung mot loai cé thé khac nhau [25].
Céc hgp chat -pinene, B-pinene, D-limonene,
linalool, terpinen-4-ol, B-ocimene, caryophyllene,
-bisabolene déu c6 mit trong ca 3 loai cAy nghién
citu. Cac hdp chit 1a din xuit oxy, citral (geranial
va neral), citronellal, decanal, octanal dong vai tro
quyé&t dinh dén chat lugng mui thom ciing nhu gid
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tri thuong phim cta tinh dau cam chanh [6]. Ngoai
ra, D-Limonene dugc st dung cong nghiép lam
nguyén liéu cho chit k&t dinh, huong liéu va chat
t?fy rita [4]. Tinh didu cam sanh, chdc va chanh tay
cling xdc dinh dudc kha ning khdng oxy hoa,
khang khuin [12, 21, 29]. PAy 1a nhitng loai cung
cAp nguyén liéu chinh sdn xuit tinh dau cam quyt
trén thé gidi, diéu nay cho thay, tinh diu tdch tir vd
qué 3 gidng cam chanh néi trén déu c6 gid tri vé
chat lugng.

4. K&t luan

Tinh diu vd qua céc gidng cam chanh gdm 82
hdp chit, trong d6 tinh dau cam sanh ¢ mui thom
ngot diu, thu thai, thong miii, vi hoi cay, mau tring
pha xanh nhat, chita 43 c&u t&f phan 16n thudc nhém
monoterpene (15,96%); monoterpene phenol
(56,11%) vé&i céc thanh phan chinh nhu: thymol, o-
cymene, caryophyllene, trans-o-bergamotene,
caryophyllene oxide.

Tinh dau chiic 1a chat 18ng trong sudt, mau hdi
vang, ¢6 vi cay, the va mui thom ndng dic trung,
tao cdm gidc thodi mdi, c6 26 hop chit chd yéu
trong nhém monoterpene (68,06%); nhém
monoterpene alcohols (29,43%) bao gdm cic thanh
phan chinh: D-limonene, B-pinene, sabinene,
terpinen-4-ol, Cyclene, 3-carene.

Vi 32 cu tir duge x4c dinh trong tinh dAu chanh
tdy c6 chit 16ng trong sudt, mau vang nhat, vi cay,
the va mui chanh pha 1An mui s, tao cAm gidc nhe
nhang sdng khodi, nhe hon nudc. Trong d6 nhom
monoterpene chi€ém 77%; nhém monoterpene
alcohols c6 6,77% va nhém monoterpene
aldehydes khodng 8,71 %; phan 16n cdc hdp chat
chinh chita o-pinene, P-pinene, D-limonene, y-
terpinene, geraniol, citral, neryl acetate.

Sau khi ddi chi€u, nhém tdc gid nhan thdy cic
hop chat a-pinene, B-Pinene, D-limonene, linalool,
terpinen-4-ol, [-ocimene, caryophyllene, [-
bisabolene déu c6 mit trong ca 3 loai vd qua citrus
vGi cdc ham luong khac nhau. Cic chi s6 vé ty
trong clia cam sanh, chic, chanh tiy lan lugt 1a
0,932; 0,920; 0,868 déu nhd hon 1, nén nhe hon
nudc va ndi trén bé mit nude. Chi sd acid (IA) va
ester (IE) ctia cam, chanh tiy 1an luot 1,121; 1,581
va 0,432; 0,882. Trong khi, chic ¢6 chi sO tuong
tng khé cao - 4,208 va 21,038 - nén kha ning chita
nhiéu acid béo hon. P9 hoa tan trong ethanol 90%
cua cam, chic, chanh véi ti 1€ theo trinh tu 1:4,01;
1:4,56; 1:531 cho thiy, cdc tinh dau déu tan tot
trong cic dung moi phan cyc B
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ABSTRACT:

This study is to identify chemical compounds of the essential oils extracted from Lai Vung
Citrus nobilis (Dong Thap Province), Tinh Bien Citrus hystrix (An Giang Province) and Cho Moi
Citrus limon (An Giang Province) by using the steam disttillation method with the anhydrous
sodium sulphate (Na,SO,). By using the gas chromatography—mass spectrometry (GC-MS)
method, this study finds that the essential oil of Lai Vung Citrus nobilis has 43 chemical
compounds including major chemical compounds of thymol, o-cymene, caryophyllene, trans-o-
bergamotene and caryophyllene oxide; there are 26 chemical compounds in the essential oil of
Tinh Bien Citrus hystrix including major chemical compounds like D-limonene, B-pinene,
sabinene, terpinen-4-ol, cyclene and 3-carene; there are 32 chemical compounds in the essential
oil of Cho Moi Citrus limon including o-pinene, 3-pinene, D-limonene, y —terpinene, geraniol,
citral and neryl acetate. All these three essential oils have chemical compounds including o-
Pinene, 3-Pinene, D-limonene, linalool, terpinen-4-ol, f-Ocimene, caryophyllene, 3-Bisabolene
with different levels.

Keywords: Lai Vung Citrus nobilis, Tinh Bien Citrus hystrix, Cho Moi Citrus limon, chemical
components, An Giang Province, Dong Thap Province.
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KHAO SAT THANH PHAN HOA HOC
CUA TINHDAULA VA THAN CAY NGU GIA Bi
(SCHEFFLERA OCTOPHYLLA L.)
TRONG TAI AN GIANG

® VUGNG BAO NGOC

TOM TAT:

Bai vi€t khdo sdt thanh phan héa hoc cda tinh diu 14 va than cAy Ngii gia bi (Schefflera
octophylla L.) trong tai tinh An Giang. Tir d6, gép phin tao huéng ting dung mdi cho tinh dau, gitp

gia tdng gid tri cho cAy Ngii gia bi § Viét Nam.

K&t qua nghién cttu cho thay, hiéu sui't thu hdi tinh dau tir miu 14, than cay Ngii gia bi tuong ting
dat 0,068% va 0,081%, theo nguyén liéu tuoi. Biing phuong phép sic ky khi khdi phd (GC-MS) c6
23 hgp chat dugc xac dinh & 14, v6i thanh phan chinh 1a: caryophyllene (37,4%), alpha-Selinene va
bicyclogermacrene (13,19%), humulene (10,10%), beta- Elemene (10,06%). Bén canh d6, xac
dinh dugc 28 hop chat trong tinh diu tif thin va thanh phan chinh 14 cic hdp chit: caryophyllene
(28,85%), alpha-Selinene va bicyclogermacrene (19,29%), beta-Myrcene (9%), humulene
(8,15%). Céc hgp chat con lai dao dong tir (0,27-3,48%).

T khéa: Ngii gia bi, tinh dau, 16i cudn hoi nuéc, GC-MS, thanh phan héa hoc.

1. Dt van dé

Ngili gia bi ¢6 tén khoa hoc la Schefflera
octophylla L.,thudc ho Nhan sam. Ngii gia bi con ¢
tén goi khac chan chim, sim nam hay cdy chan vit
thudc ho nhan sam (Araliaceae). Cay c6 than ding
caotir5 - 15m, 14 moc so le, kép chén vit, thudng c6 8
14 chét, phi€n 14 hinh bau duc, mép 14 nguyén. Hoa
nhd, moc thanh chity, mau tring § diu canh. Qua
mong hinh cAu, khi chin ¢6 mau tim sam, trong chira
6 - 8 hat. Cay Ngii gia bi la mot trong nhiing loai c6
ngudn tinh dau ddi dao, va 1a 1 trong 7 loai cAy hi€m
hoi ¢6 kha ning xua dudi con tring - 14 cAy khi vo
nhe s& c6 mui huong khi€n mudi rit s¢ va thudng
trdnh xa. Ngoai ra, than, 14, ré cla cay cling thudng
dugc ding lam thudce. Nhiéu viing con diing 14 tuoi
hoiic kho dé nau canh in thay rau, gitip tiéu héa tot.
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Theo y hoc c& truyén, Ngii gia bi ¢6 vi ding,
chit, mui thdm nhe, tinh mat, c6 tdc dung tiét md
hoi, gidi tiéu. Trong dan gian, Ngii gia bi thudng
dugc st dung dé chita cdm sot, viém hong, thap
khép, dau nhitc xuong khép, vét thuong sung dau.
Dugc dién Viét Nam nim 1983 di ghi nhan:
“Trong Pdng y diing v6 cAy phdi hoic sy khd 1a vi
thudc dung chita té thidp, dau nhitc xuong”. Ngoai
céc cong dung trén, Ngii gia bi con dugc dung lam
ciy phong thiiy hay trang tri trong nha.

Viéc nghién citu thanh phan héa hoc clia ciy
Ngii gia bi dé tim ra nhitng hop chit ¢6 ciu triic mdi
hoic nhitng chat ¢ tic dung chinh d€ st dung dudi
dang tinh khi€t cling nhu trong diéu tri bénh 1a viéc
1am cin thi€t. Bai nghién cttu ti€n hanh khio sit
thanh phin héa hoc clia tinh dau 14 va than cAy Ngii
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gia bi (Schefflera octophylla L.) trong tai tinh An
Giang, gép phan 1am rd cling nhu ning cao gi4 tri
ctia loai cay nay.

2. Ddi tugng va phueng phap nghién cifu

2.1. Poi tugng nghién ciiu

L4 va than cay Ngii gia bi dugc thu hai tir vudn
nha tai TP. Long Xuyén, tinh An Giang. Sau do,
dugc gitt lanh va dua vé phong thi nghiém tién
hanh x{ Iy so bd, rita sach loai tap chat, xay nhuyén
tru6e khi ti€n hanh trich ly tinh dau. Khéi lugng mdi
mau: 300g.

2.2. Phuong phdp nghién citu

2.2.1. Phuong phdp trich ly tinh dau

L4 va than cAy Ngii gia bi s€ dugc x@ 1y so

50°C giit trong 2 phiit, sau d6 ting 2°C/phit dén
80°C ; ting 5°C/phit dén 135°C, gift 8 phiit; ting
5°C/phiit d&€n 150°C ; ti€p tuc ting 10°C/phit dén
200°C; ting 20°C/phit d&n 300°C, giit trong 5 phiit.

3. K&t qua va thio luin

3.1. Hiéu sudt thu hoi tinh ddu ld va than cdy
Ngii gia bi

Bing phuong phdp chung cAt 16i cuén da xdc
dinh dugc ham luong tinh diu trong 14 va thin
tuong tng 1a 0,068% va 0,081%. Tinh dau c6 mau

tring, mui thom t nhién. (Hinh 1)

Hinh 1: Bé thj biéu dién su thay doi hiéu sudt
thu héi (%) tinh déu Ié va than céy Ngi gia bi

bo, xay nhuyé&n cho vao binh clia thi&t bi chung
cAt16i cudn hoi nuéc theo kiéu Clevenger. Mi
mAu thi nghiém khodng 300g v6i 500mL nuée
cAt cho vao binh ciu lip hé théng hoan luu
chung cat trong thdi gian 3 gid. Pun hdon hgp
t6i s0i, hoi nudc bay s& cudn theo tinh dau, hoi
nudc cling tinh ddu qua hé thdng sinh han sé
ngung tu lai. P& yén cho hdn hop thu dudc
trong bd phan ngung tu d&€n khi tdch hoan toan
thanh 2 pha: tinh dau nhe hon nu6c s& & pha
trén, nudc s€ & pha dudi. Sau d6, dung binh
chi€t phan ly d& tich nudc va thu hdi tinh dau.
Tinh diu sau khi thu dudc sé ti€n hanh phan

0.100

0.090

Hiéu suét thu hoi (%)

o
=]
w
]

0.081

0.068

La Than

tich thanh phan héa hoc bing phuong phip
phan tich sic ky ghép khdi phd (GC-MS).

2.2.2. Phuong phdp khdo sdt hiéu sudt thu hoi
tinh ddu ld va than cdy Ngii gia bi

Tinh dAu sau khi thu hdi tir phuong phip chung
cat 16i cudn hoi nu6c s& ti€n hanh can khdi lugng
diu d€ x4c dinh hiéu suat thu hdi. Hiéu sut thu hdi
(H) dugc tinh theo cong thic:

H= "2 x100%
ml

Trong d6: H 14 hiéu sudt thu hdi (%), m1 13 khoi
lugng mAu ban diu (g), m2 1a khdi lugng tinh dau
thu dugc (g).

2.2.3. Phan tich thanh phan héa hoc ciia tinh ddu
Ngii gia bi

Thanh phin va ham lugng cic ciu tif c6 trong
tinh ddu dudc phan tich bing phuong phdp sic ky
khi ghép khdi phd (GC- MS), thuc hién trén may
GC Agilent 6890N, MS 5973 inert. Cot HP5-MS,
4p sudt He dau cot 9.3 psi. Miu tinh diu (25 uL)
pha trong 1.0 mL n-hexan.

Tiém mau: 1.0 uL. Chuong trinh nhiét cho mu:

K&t qua tr Hinh 1 cho thiy, tuy dung clng
phuong phap chung cat 16i cuén hoi nuéc nhung
hiéu suat thu hdi tinh diu trén 14 va thin cAy Ngii
gia bi lai khdc nhau. D6 1a do khi gia nhiét hdn hop
nguyén liéu va nu6e, hdi nuée thim thiu vio trong
céc 16p t&€ bao, 1am pha v& tdi tinh dau va 16i cudn
tinh ddu theo hoi nu6c. Mit khic, do su khic nhau
vé chifc niing d6i v6i mdi bo phan clia cay din dén
c6 sy tich lily khdc nhau. Sy tich lity hgp chat nhicu
hay it con do diéu kién sinh trudng va phat trién &
céc giai doan khidc nhau hay diéu kién khi hau, thd
nhudng, 46 4m, thdi gian sinh trudng clia cay...

3.2. Thanh phédn héa hoc trong tinh ddu ld va
thdan cdy Ngii gia bi

Chung c4t nhiim 16i cudn tinh dau bing hoi nudc
12 phuong phap phd bi€n, stt dung d€ tach hdn hgp
khong 1in vao nhau nhu nudc va tinh dau khi tiép
xtc tryc ti€p véi nhau. S dung phuong phép sic ky
khi ghép khdi phdi dd xdc dinh dugc thanh phan
héa hoc cda tinh dau tir 14 va than cAy Ngii gia bi
(Schefflera octophylla L.) (Bang 1).
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Bdng 1. Thanh phén héa hoc trong tinh du I& vé than cay Ngi gia bi

Ham lugng mau (%)
STT Hop chat
La Than
1 10,10-Dimethyl-2,6-dimethylenebicyclo[7.2.0Jundecan-5-ol 0,42 -
9 2-Isopropenyl-4a,8-dimethyl-1 ,2,1,3,4,4a,5,6,7-octahydronaphthalene, 0.96 i
.gamma.-Muurolene va 1 hgp chat khéng xac dinh dugc ’
3 4-Isopropyl-1,6-dimethyl-1,2,3,4,4a,7-hexahydronaphthalene 0,54 -
4 | Alloaromadendrene 0,29 0,25
5 | alpha.-Copaene 1,79 1,87
6 | alpha.-Cubebene 1,80 1,83
7 | alpha.-Muurolene 0,43 -
8 alpha.-Pinene - 0,24
9 | alpha-Selinene va Bicyclogermacrene 13,19 19,29
10 | Aromandendrene - 0,22
1 beta.-Cubebene 1,34 3,48
12 | beta.-Elemene 10,06 1,53
13 | beta.-Eudesmene va Eremophilene 9,84 0,99
14 | beta.-Myrcene - 9
15 | beta.-Pinene - 0,23
16 | Caryophyllene 37,40 28,85
17 | Caryophyllene oxide 2,33 5,68
18 | Cubebol - 0,41
19 | delta.-Cadinene 2,03 1,39
20 | Di-epi-1,10-cubenol 0,32 0,25
21 | Elemeneisomer 0,17 1,61
22 | Falcarinol 2,23 -
23 | Germacrene D 0,33 3,21
24 | Humulene 10,10 8,15
25 | Humulene oxide I 0,34 0,92
26 | Isospathulenol - 0,84
27 | m-Camphorene - 0,73
28 | Neointermedeol 0,84 0,78
29 | p-Camphorene - 0,22
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Ham lugng mau (%)
STT Hop chat
La Than
30 | Sabinene - 0,51
31 | Selina-5,11-diene 0,27 -
32 | Spathulenol 0,42 6,22
33 | Sylvestrene - 0,21
34 | Viridiflorol - 0,2

Ghi chii: Ddu “-* khong xudt hién

K&t qua Bing 1 cho thdy, c¢6 su khdc nhau vé
thanh phan va ham lugng cdc hdp chit trong tinh
diu 14 va than. Trong d6, c6 khodng 17 hop chat
cling xuit hién ddng thdi trén 14 va trén than véi
ham lugng khéc nhau. Ol4 dugc dic trung bdi hop
chat caryophyllene (37,40%), trén than thap hon
véi (28,85%), hay humulene trén 14 1a 10,10%,
tuong dudng trén than la 8,15%, beta.-Elemene
hay beta.-Eudesmene va eremophilene trén 14
g4p 9 1an so v6i thin. Ngudc lai, spathulenol trén
than gap 61an trén 14.

Ngoai cdc hop chat cling thé hién § 14 va than
thi cdc hdp chat chi cé & 14 hoic chi c6 § than dién
hinh 1a: beta.-Myrcene (9%) chi ¢6 & thin ma
khong xuat hién & 14 va Falcarinol (2,23%) chi ¢6
& 14 nhung khong thdy & than. Cdc hdp chit con
lai chi€m véi lugng kha it, dao dong tr (0,22%-
3,48%). Nhu vay, trong cung mot loai, cdc thanh
phan chinh trong tinh diu ciing c¢6 sy bi€n ddi va
tlly theo mdi by phan cla cdy ma c6 sy tich liiy
khac nhau. Mit khdc, sy tich liiy cdc hgp chat
nhiéu hay it con do diéu kién sinh trudng, diéu
kién khi hau, thd nhudng va thdi gian sinh trudng
ctia cdy.

TAILIEU THAM KHAO:

4. K&t luan va ki€n nghi

4.1. Két lugn

Hi¢u sudt thu hdi tinh dau Ngii gia bi (Schefflera
octophylla L.) trong tai tinh An Giang, tf mau 14,
than tuong ttng dat 0,068% va 0,081%, theo nguyén
liéu tuoi. Biing phuong phdp sic ky khi khSi phd
(GC-MS), c6 23 hgp chat dudc x4c dinh & 14, véi
thanh phan chinh la: caryophyllene (37,4%), alpha-
Selinene  va  bicyclogermacrene  (13,19%),
humulene (10,10%), beta- Elemene (10,06%).
DPong thdi, ciling da xdc dinh dudc 28 hgp chat trong
tinh diu tr thin, v4i thanh phan chinh Ia:
caryophyllene (28,85%), alpha-Selinene va
bicyclogermacrene (19,29%), beta- Myrcene (9%),
humulene (8,15%). Céc hgp chat con lai dao dong
tr (0,27-3,48%).

4.2. Kién nghi

- Ti€p tuc nghién cifu cdc thanh phan héa hoc
trong than va 14 cdy Ngii gia bi (Scheflera
octophylla L.) tit cic dich chi€t khac.

- Ti€p tuc phan 14p cdc chat ¢6 trong than va 14
cay Ngii gia bi (Scheflera octophylla L.). Sau do,
thtt hoat tinh sinh hoc cta cdc chit d6 d€ nhan
dinh mot cdch toan dién hon vé tic dung diéu tri
bénh clia ciy m

1. B0 Y & (1983), Duge dién Viet Nam, tap 2, NXB'Y hoc, Ha Noi.
2. D8 TAtLgi (2009), Nhitng cdy thudc va vi thudc Viet Nam, NXB Y hoc, Ha Noi, 428-472.

3. Lé Thi Thu Huong (2004), Xdc dinh thanh phdn hod hoc tinh dau cdy Ngii gia bi chan chim (Schefflera
octophylla) thuéc ho Nhan sam (Araliaceae) & Nghé An. Luin van thac s héa hoc, Trudng Pai hoc Vinh, Viét Nam.
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4. Nguyén Tan Phit (2016), Nghién citu thanh phdn héa hoc va hoat tinh sinh hoc ciia ld Schefflera sessiliflora de
P.Vthudc ho Ngii gia bi (Araliaceae) & Viét Nam. Luan vin tién sikhoa hoc, Vién Han 1am khoa hoc vi Cong nghé
Viét Nam. Hoc vién Khoa hoc va Cong nghé TP. HS Chi Minh, Viét Nam.

5. Nguyén Vin Hodn (2011), Khdo sdt so bo thanh phdn héa hoc ciia cao chiét, dinh tinh va dinh lugng hop chdt
saponin trong than Schefflera sessiliflora. Luan vin t8t nghiép chuyén nganh cdng nghé sinh hoc, Trudng Pai hoc
Noéng 1am TP. H5 Chi Minh, Viét Nam.

6. Thuc Dinh Ngoc, Ha Nguyen Thi, Tho Mai Thi, Thanh Le Nguyen & Huy Khuc Duong (2018). Chemical

constituents and antimicrobial activity of essential oils from the leaves and stems of Schefflera palmiformis
Grushv. & N. Skvorts,  Chemistry Research Journal, 3(1), 118-121.

7. Wu C, Duan YH., Li M M., Tang W., Wu X., Wang GC., .., Li YL. (2013). Triterpenoid saponins from the stem
barks of Schefflera heptaphylla, Planta Med., 79, 1348-1355.
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ASTUDY ON THE CHEMICAL COMPOUNDS OF ESSENTIAL OILS
FROM LEAVES AND STEMS OF SCHEFFLERA OCTOPHYLILA L.
GROWNIN AN GIANG PROVINCE

® MA. VUONG BAO NGOC
Faculty of Agriculture and Natural Resources,
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ABSTRACT:

This study is to examine the essential oils extracted from the leaves and stems of Schefflera
octophylla L. grown in An Giang Province in order to find new application way of the essenttial oils of
Schefflera octophylla L., increasing the plant’s economic value. The study’s results show that the
essential oils extracted from the fresh leaves and stems of Schefflera octophylla L. were obtained by
steam distillation and yielded at 0,068 % and 0,081% (w/w), respectively. By using the gas
chromatography mass spectometry (GC-MS) method, the study identified 23 chemical compounds in
the leaves of Schefflera octophylla L. including these following major compounds caryophyllene
(37,4%), alpha-Selinene and bicyclogermacrene (13,19%), humulene (10,10%), and beta- Elemene
(10,06%). The study also found 28 chemical compounds in tthe stems of Schefflera octophylla L.
including caryophyllene (28,85%), alpha-Selinene va bicyclogermacrene (19,29%), beta- Myrcene
(9%), and humulene (8,15%). The content of other chemical compounds ranges from 0,27% to 3,48%.

Keywords: Schefflera octophylla L., essential oils, steam distillation, GC-MS, chemical
compounds.
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TAP CHi CONG THUONG THONG BAO
THE LE VIET VA GUI BAI CONG BO CAC KET QUA NGHIEN CUU KHOA HOC

TAP CHI CONG THUONG - CO QUAN THONG TIN LI LUAN CUA BO CONG THUONG, CHi SO ISSN 0866 - 7756, DUGC XUAT BAN BANG TIENG VIET VA TIENG ANH.
TAP CHI CONG THUONG DA DUGC HOI DONG CHU'C DANH GIAO SUNHA NUGC CONG NHAN TINH DIEM CHO CAC BAI BAO KHOA HOC THUOC CAC LIEN NGANH:
KINH TE HOC 0 - 0,5 DIEM; LUAT HOC 0 - 0,5 DIEM VA HOA HOC - CONG NGHE THUC PHAM 0- 0,5 DIEM.

Hang théng, Tap chi (6ng Thuong sé danh 3 so cong bé Cac két qua nghién citu khoa hoc va itng dung cong nghé, thudc cac nganh: Kinh té hoc; Luat hoc;
Héa hoc - Cdng nghé thuc pham; Co khi - Dang luc; Co hoc; Luyén kim; (6ng nghé théng tin; Dién - Dién tir - Tin hoc; Sinh hoc; Xay dung - Kién tric.

Tap chi Cdng Thwrong tran trong thdng bao va hoan nghénh cac ¢dng tac vién ¢é nhu cau cong bd cac két qua nghién ciru khoa hoc va iing dung cong nghé
gt bai dén Toa soan. Tap chi (6ng Thuang sé bién tap, tham dinh dé dang vao s6 thich hop nhat.

Thé I& viét va gii bai bdo khoa hoc trén Tap chi Cong Thuong nhu sau:

1.YEU CAU CHUNG

- Bai g Tap chi Cong Thuong phai la nhitng bai bao khoa hoc chua tiing dugc cdng b trén cc tap chi khoa hoc trong nudc va quéc té.

- Bai viét bang tiéng Viét hodc tiéng Anh.

- Dung lugng bai bdo khodng 4.000 tir. Cac danh tir tiéng Viét néu dich tir tiéng nudc ngoai phai viét kém theo tiéng nudc ngoai. Chir viét tdt phai c6 chi thich tir gdc.
- Bai bao g vé Toa soan thong qua hop thu dién ti duoc viét dudi dang file Word; Font chit Times New Roman.

- Cc cdng trinh thudc dé tai nghién cttu ¢6 co quan quan Iy, can kém theo gidy phép cho cong bé clia co quan (Tén dé tai, ma so, tén chl nhiém dé tai, cap quan ly,...).
2.YEU CAU VE TRINH TU NOI DUNG

- Tén bai bao (Title): phan anh dugc ndi dung chinh cta bai bao, cdn phai rd rang, khong dai qua 20 tir (bdng ca tiéng Viét va tiéng Anh), chit thuong, dam.

- Tén tac gia (Author’s name): bao gom ca ho va tén, viét hoa chif cdi dau, chif thuang, ddm.

- Tém tét (Abstract): phan anh khai quat nhiing ndi dung chinh trong bai bao va thé hién ro nhiing két qua, déng gop, diém mdi cta bai bao, dai khodng 100 tir
(bdng ca tiéng Viét va tiéng Anh), chit thutng.

- Turkhéa (Keywords): thé hién chi dé cta bai viét, chon khoang 3 - 5 tir (bdng ca tiéng Viét va tiéng Anh), chir thuong.

- Dat van dé (Introduction): cin trinh bay o Iy do thuc hién nghién ctu va tdm quan trong cta chi dé nghién ctiu (cd ¥ nghia nhu thé nao vé mat Iy luan va thuc
tién); xac dinh rd van dé nghién ctu; noi dung chinh ma bai bdo sé tép trung gidi quyét, chit thuong.

-Tong quan nghién ciu va/hoac Co'sé Iy thuyét (Literature review and/or Theoretical framework): trinh bay khai quat va tong hop cac cong trinh nghién
cliu ¢d lién quan, qua dd chi ra khodng trong nghién ctiu (research gap); co s ly thuyét lién quan; khung Iy thuyét hodc khung phan tich st dung trong bai.

- Phuang phap nghién citu (Methodology): cd thé Ia phuong phap nghién ctiu dinh tinh hodc dinh Iugng, hodc ca hai tiy theo céch tiép can ctia tac gia, trong do
can thé hién mo hinh va cac gia thuyét nghién ctiu (nghién cu dinh lugng) va/hodc thiét ké nghién cu dinh tinh; ddng thai cén chi ra cach thic thu thap di liéu.

- Két qua va thao ludn (Results and discussion): trinh bay, phan tich cdc két qua phat hién, thu dugc trong nghién cttu; dong thoi thao luan rit ra moi quan hé
chung, mai lién hé gitta két qua nghién ctu clia tac gia vdi nhitng phat hién khac trong cdc nghién clu trudc do; chir thudng. Luu y: Chi thich bang/hinh dugc danh s
thit tu tang dan, khong danh theo thi tu cac tiéu muc. Moi bang/hinh can phai ¢d tén tuong tng ma ta chinh xdc ndi dung cia bang/hinh. So thi tu va tén bang/hinh
dugc ddt & vi tri phia trén cing cta bang/hinh da theo phuong chiéu ngang, chif in dam. Cac bang/hinh phai duoc dan ngudn. Nguon dugc dit dudi cling cla
bang/hinh, chif trinh bay in nghiéng, khong in dam.

- Két ludn hoad/va giai phap/khuyén nghi/ham y (Conclusions or/and solutions/suggestions/implications): xudt phét tir két qua nghién ctiu va tily theo
muc tiéu nghién ctiu, can ¢6 két luan va dua ra gidi phap hay khuyén nghi cho céc nha quan Iy doanh nghiép, cdc nha hoach dinh chinh sach,... cd thé thém quan diém
ctia nghién ctu, chii thutng.

- Léi cdm on (Acknowledgements): khang bt budc, danh dé cdm on cac co quan, t chiic tai trg, cic ¢ nhan cé dong gop, gitip d cho viéc viét va hoan thién bai
bdo, chii thuting, dam, nghiéng.

- Tai liéu tham khéo (References): bao gom cac tailiéu da trich dan/ tham khao trong bai bao; Duoc trinh bay theo thity 1, 2, 3,... bao gom cac ngi dung: Tén téc
gia/tén coquan chi quan, (nam xuat ban), tén bai viét/tén tai liéu, tén don vi xudt ban/tén dia phuong, tap/s, trang néu cd. Cac tai liéu tham khao dugc sap xép theo
van ABC chif cdi dau tién, khong phan téch tai liéu tiéng Anh hay tiéng Viét, chir thuong. Luu y: (1) Giifa tén cac tdc gia bai bdo duoc danh dau phdy (), trudng hop bai
bdo 3 tdc gid trd Ién, can ghi tén 3 tdc gid dau va cong sy (et al - tiéng Anh). Giita tén cdc tdc gid sach dugc st dung chif va (hodc chitand); truting hop c6 3 tac gid tré
[én thi ghi tén tac gid thi nhat va cum tir cing su (hodc et al. - tiéng Anh). (2) Ghi nghiéng: V6i tap chi: Tén tap chi, tap san; V6i sach: Tén séch; Véi Tai liéu tham khao
Ia bai bdo dang trong cdc ky yéu clia hoi nghi, hoi thao, dién dan: Tén ky yéu/tén hoi nghi/tén dién dan; Vi Tai liéu tham khdo la céc gido trinh, bai giang hay tai liéu
luu hanh ngi bo: Tén gido trinh, bai giang, tai liéu; Vdi Tai liéu tham khdo trich dan tir ngudn internet, bdo mang: <dutng dan dé tiép can tai liéu do>; Vai luan an,
luan van: Tén dé tai luan an, luan van.

- Thdng tin tac gia (Author’s biology): Ghi ro hoc ham, hoc vi, chiic danh, don vi cong téc, s6 dién thoai, email, dia chi nhén thu.

THONG TIN CHI TIET, LIEN HE:
Toa soan: TAP CHI CONG THUONG

Bia chi: Toa nhéa B6 Cong Thuong, sé 655 Pham Van Bong, Q. Bac Tu Liém, TP. Ha N&i (Tang 8).
bién thoai: (024) 22218238 - Fax: (024) 22218237 *Website: http://www.tapchicongthuong.vn
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BO CONG THUONG

Truyén théng

La trudng Pai hoe cong lap thuoe Bo Cong thuong,
voi bé day truyén thong 63 nam xay dung va phat
trién. Dén nay, Nha truong da dao tao cho dat nudce
trén 175.000 cén bd c6 trinh do dai hoc, cao dang va
trung cap chuyén nghiép c6 chat lugng cao va tro
thanh mot dia chi dao tao c6 uy tin trong ca nude.

Cacloai hinh dao tao:
-DPiotaohé chinhquy ;
-Paotaohé viralam vira hoc ;
-DPaotaohé lién thong ;

-Pao tao thudng xuyén, bdi dudng ;
-Paotaonghé

Doingii giang vién:

- Co hiru: voi 654 giang vién co hiru, trong do co6 02
PGS; 54 TS; 53 NCS; 507 Thac s¥; 77 hoc vién cao
hoc

- Thinh giang: 109 giang vién thinh giang c6 trinh do
tir Thac sy tré 1én, tai cac truong dai hoc, vién nghién
ctru, doanh nghiép tham gia giang day.

Quy mo dao tao: )

- Hang nam Nha truong thuong xuyén tuyén mai
khoang 4000 sinh vién/nam

-Mo lo‘p ngan han khoang 300 lugt ngudi/niam

-Tong s6 sinh vién: khoang 15000 SV

Cohoiviéclam :

Sinh vién t6t nghiép Trudng
Pai hoc Kinh t€ - Ky thuit
Cong nghiép 1a lva chon cia
nhiéu co quan, doanh nghiép
trong va ngoai nudc. Theo so
liéu thong ké trung binh hang
nim, c¢6 dén khodng 60% sinh
vién c6 viéc lam ngay, 90%
sinh vién c6 viéc lam sau 6
thiang.

Co so dao tao tai

TRUONG PAI HQC KINH TE - KY THUAT CONG NGHIEP

GIOI THIEU CHUNG

Huén chuong Hudn chuiang Hudn chuong
Hb Chi Minh {2016) Boc ldp hang nhdt (2005)  Bdc ldp hang nhdt (2011)

Trinh dd, nganh nghé dao tao:
- Pao tao nganh Cong nghé Thuc pham trinh d¢ Thac sy
-Paotao 15 nganh trinh d¢ Pai hoc, Cao d?mg

+ Cong nghé Soi, Dét

+ Cong ngh¢ May

+ Cong nghé Thuc pham

+ Cong nghé Thong tin

+ Cong nghé ky thuat Diéu khién & Ty dong héa

+ Cong nghé ky thuat Pién, Dién tur

+ Cong nghé ky thuat Dién tir - Vién thong

+ Cong ngh¢ ky thuat Co khi

+ Ké todn

+ Tai chinh - Ngéan hang

+ Quan tri kinh doanh

+ Kinh doanh thuong mai

+ Mang mdy tinh va truyén thong dir li¢u

+ Cong nghé ky thuat Co - Bién tir

+ Ngon ngir Anh
- Pao tao 07 nghé trinh d¢ Cao ddng, Trung cép
@ Cong ty nha nuéc
@ Cong ty o nhan
0O Cong tylién doanh
0O Doanh nghiép tw 1ap
B Cong ty nuére ngoai
8 Trudrng, Vién NC

@ Hanh chinh Nha nudc
0 Cac co quan khac

18%

8%




