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TAP CHi CONG THUONG

GOP Y KIEN HOAN THIEN
CHE PINH HGP PONG TRONG DU THAO
SUA POI BO LUAT LAO PONG NAM 2012
DUGI GOC NHIN KHOA HQOC PHAP LY
(PHAN 2)

® HO XUAN THANG - LE THI MINH THU

TOM TAT:

Nghién citu vé hgp ddng lao dong ctia dy thio stta ddi Bo luat Lao dong nim 2012, chiing
t6i ddng tinh vdi cdc nha soan thio vAn giif nguyén ciu triic 5 muc cd ban, thay ddi mot s&
ndi dung tir giao k&t hgp ddng, thuc hién hgp ddng, sita d6i, bd sung, chAm dit hgp déng, hdp
ddng vd hiéu va cho thué lai lao dong ciing nhu cdc hoat dong khic c6 lién quan d€n hgp
ddng v6i mot bén 1a ngudi st dung lao dong. Tuy nhién, trong ndi dung sira ddi I1An nay vin
c6 nhitng bat cip, han ch& chua phu hgp véi thuc tién. Bai vi€t nay, ching tdi tap trung ban
vé& mot s6 van dé lién quan d&€n hgp ddng lao dong, hgp ddng hoc nghé, tip nghé trong du thio
ctia B9 luat Lao dong sita d6i theo ling kinh ctia khoa hoc phdp 1y, gép phan hoan thién viéc
diéu chinh c¢6 hiéu qua cdc quan hé giita ngudi lao dong va ngudi st dung lao dong thong qua

hdp ddng trong linh vuc lao dong & nudc ta.

Tit khéa: Dy thio stra d6i Bo luat Lao dong nim 2012, hgp dong lao dong.

L Dit van dé

Trung tudn thing 8 nim 2019, duy 4n B luit
Lao dong stra ddi chinh thitc dugc Chinh phi nu6c
ta dé trinh Qudc hoi xem xét, cho ¥ ki€n. Pay la
B0 ludt dang dugc xa hoi, du ludn ngudi lao dong
dic biét quan tim. Sy kién nay thé hién tinh chap
hanh tuyét ddi, nhanh nhay clia cd quan hanh phdp
1a Chinh pht trong viéc thuc hién chi dao quyét
liét ding din ciia Pang, Qudc hdi vé Chuong trinh
xay dung luat, phdp 1énh nim 2019, diéu chinh

8 618 -Thdang 10/2019

Chuong trinh xay dung luit, phdp Iénh ndm 2018.
Viéc stra ddi, b sung BO ludt Lao dong nim 2012
véi muc dich to 16n gép phan ddp tng cdc yéu cau
phat trién kinh t&€ - xd hoi va hoi nhap kinh t& qudc
t€. Ngoai ra, con khing dinh r5 yéu cdu cin phai
ti€p tuc hoan thién hanh lang phdp ly diéu chinh
tot hon cdc quan hé xa hoi, trong d6 khong thé
khong ban dén van dé vé quan hé lao dong gitta
ngudi lao dong vdi ngudi st dung lao dong thong
qua hinh thitc hgp dong lao dong.



LUAT

II. Ban vé viéc thong bao cham diit hgp dong
lao dong

Tai Khodn 1 Piéu 47 B) luat Lao dong nim
2012, quy dinh “It nha't 15 ngay trudc ngay hgop
ddng lao dong xdc dinh thdi han hét han, ngudi st
dung lao dong phai thong bdo bing vin bdn cho
ngudi lao dong bit thdi diém chdm dit hgp dong
lao dong”. Van dé thong bio chadm dit hop dong
lao dong dugc ban soan thdo xay dung thanh mot
diéu riéng biét diéu chinh cdc trudng hgp chdm
dirt hop dong lao dong quy dinh tai diu 46 cia du
thdo. Chiing t6i hoan toan ddng y viéc thiét k&
riéng biét trong quy pham nay tai diéu 46, thé
hién rd tinh bit budc phai thong bdo d6i véi ngudi
stt dung lao dong va quyén dudc sit dung thdng
tin thong bdo clia ngudi lao dong trong thuc tién,
nhu sau: “Ngudi st dung lao dong phdi thong bdo
bing vin ban cho ngudi lao dong vé viéc chim
ditt hgp déng lao dong khi hgp ddng lao dong
chdm dit theo quy dinh ciia B ludt nay trir
trudng hgp quy dinh tai khodn 7, 8 Piéu 35 cia
B6 ludt nay. Trong trudng hgp ngudi dai dién
theo phdp luidt hodc ngudi dugc ngudi dai di€n
theo phdp luat Gy quyén khong con thi co quan
quan Iy nha nudc vé ding ky kinh doanh ra thong
bdo ngudi dai dién theo phdp luidt hodc ngudi
dugc ngudi dai dién theo phdp luit Gy quyén
khong con. Thdi di€m chdm dit hgp ddng lao
dong dudc tinh k& tir ngay ra thong bdo”.

Tuy nhién, néi vé bit budc phai thong bdo viéc
cham dit hgp ddng lao dong khi hgp dong lao dong
cham dt theo quy dinh “... Trong trudng hgp ngudi
dai di€n theo phdp ludt hodc ngudi duge ngudi dai
dién theo phdp luit dy quyén khong con thi co
quan quan 1y nha nuc vé ding ky kinh doanh ra
thong bdo ngudi dai dién theo phdp ludt hodc
ngudi duge ngudi dai dién theo phap luit Gy quyén
khdng con” rat bat cip trong thuc tién, chong chéo
va khong khoa hoc véi cdc quy dinh trong B0 Iuat
nay va phap luat khic c6 lién quan. Cu thé:

Néu nhu “ngudi dai dién theo phdp luat hoic
ngudi dude ngudi dai dién theo phap luit Gy quyén
khong con” vay cau hdi dit ra 1a nhu th€ nao goi
l1a khong con? C6 phai khong con 1a do bi doanh
nghiép bi gidi thé, pha sdn hay ho di bé tron, da
ch€t hodc bi toan 4n tuyén bo 1a da chét? RS rang
cum tr “khoéng con” trong quy dinh nay khong
dugc giai thich rd rang nén rat mo ho, chdng chéo

va khong khoa hoc. Piéu nay sé tao cdch hi€u
khong thong nhat trong thyc tién, gy ra nhitng
phtc tap, phién todi 16n khé ludng cho quan hé lao
dong va cdc co quan quan ly nha nudc vé lao dong.
Ngoai ra, xdc dinh chd thé kinh doanh c6 st dung
lao ddong thudc dién “ngudi dai dién theo phap luat
hodc ngudi dugc ngudi dai dién theo phap ludt dy
quyén khong con” chua cu thé vé ddi tugng diéu
chinh cta quy dinh nay trong thuc t€.

Theo quy dinh cia Ludt Doanh nghiép 2014 tai
Piéu 13 vé Ngudi dai dién theo phédp luit cda
doanh nghiép cho ta thay:

Mot la: Nguoi dai dién theo phdp luit cda
doanh nghi€p 1a cd nhan dai di€n cho doanh
nghiép thyc hién cdc quyén va nghia vu phdt sinh
tir giao dich ciia doanh nghiép, dai dién cho doanh
nghiép véi tu cach nguyén don, bi don, ngudi co
quyén Idi, nghia vu lién quan trudc trong tii, toa 4n
va cdc quyén va nghia vu khdc theo quy dinh cla
phap luat;

Hai la: Cong ty trach nhi€ém hitu han va cong ty
¢6 phin c6 thé c6 mot hodc nhiéu ngudi dai dién
theo phap luat. Piéu 1& cong ty quy dinh cu thé s&
lugng, chitc danh quan 1y va quyén, nghia vu clia
ngudi dai dién theo phdp luit ctia doanh nghiép;

Ba la: Doanh nghiép phdi bdo ddm ludn c6 it
nhat mot ngudi dai dién theo phdp luat cu trd tai
Viét Nam. Trudng hgp doanh nghiép chi c6 mot
ngudi dai dién theo phdp ludt thi ngudi d6 phéi cu
tri & Viét Nam va phdi Gy quyén biing vin ban
cho ngudi khéc thuc hién quyén va nghia vu cla
ngudi dai dién theo phdp luat khi xudt cdnh khoéi
Viét Nam. Trudng hgp nay, ngudi dai dién theo
phdp luat vin phai chiu trach nhiém vé viéc thuc
hién quyén va nghia vu da Gy quyén;

Bon la: Trudng hgp hét thdi han dy quyén theo
khodn 3 Piéu nay ma ngudi dai dién theo phap luat
ctia doanh nghiép chua trg lai Viét Nam va khong
c6 Uy quyén khéc thi thuc hién theo quy dinh sau
day: a) Ngudi dugce Gy quyén van ti€p tuc thuc hién
cdc quyén va nghia vu cla ngudi dai dién theo
phdp ludt cia doanh nghié€p tu nhan trong pham vi
da dudc Gy quyén cho dé&n khi ngudi dai dién theo
phédp ludt cia doanh nghiép trg lai lam viéc tai
doanh nghiép; b) Ngudi dudc Gy quyén van ti€p
tuc thyc hién cdc quyén va nghia vu cla ngudi dai
dién theo phdp luit ctia cong ty trach nhiém hitu
han, cong ty c6 phan, cdng ty hop danh trong pham
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vi di dudc iy quyén cho d&n khi ngudi dai dién
theo phdp luét cia cong ty trg lai lam viéc tai cong
ty hoic cho d&n khi chd sé hitu cong ty, Hoi dong
thanh vién, Hoi dong quén tri, quyét dinh cif ngudi
khdc lam ngudi dai dién theo phdp ludt ciia doanh
nghiép;

Ndm la: Trudng hgp doanh nghiép chi ¢ mot
ngudi dai dién theo phédp luat va ngudi nay ving
mit tai Viét Nam qud 30 ngdy ma khdng dy quyén
cho ngudi khéc thuc hién cdc quyén va nghia vu
clia ngudi dai dién theo phdp ludt cia doanh
nghiép hoic bi chét, mat tich, tam giam, két 4n tu,
bi han ché& hodc mit ning lyc hanh vi dan sy thi
chii s& hitu cong ty, Hoi dong thanh vién, Hoi dong
quén tri c ngudi khdc lam ngudi dai dién theo
phédp ludt cia cong ty;

Sdu la: P61 véi cong ty trach nhiém hitu han
c6 hai thanh vién, n€u c6 thanh vién 14 c4 nhan
lam ngudi dai dién theo phdp ludt cia cong ty bi
tam giam, k&t 4n ti, tron khéi noi cu trd, bi mat
hoic bi han ché& ning lyc hanh vi dan sy hoidc bi
tda 4n tudc quyén hanh nghé vi pham toi budn
lau, 1am hang gid, kinh doanh trdi phép, trén
thu€, lira d6i khdch hang va tdi khdc theo quy
dinh ctia B ludt Hinh sy thi thanh vién con lai
duong nhi€n lam ngudi dai di€n theo phdp luit
cla cong ty cho dén khi c6 quy€t dinh méi cla
Hoi dong thanh vién vé ngudi dai dién theo phdp
ludt clia cOng ty;

Bdy la: Trong mot s§ trudng hgp dic biét, toa
4n c6 thim quyén c6 quyén chi dinh ngudi dai dién
theo phdp luat trong qué trinh t8 tung tai toa 4n.

Khi xdc dinh ngudi dai dién theo phdp luit,
ngudi dai dién Gy quyén cé lién quan dé€n cd
quan quan ly nha nudc vé ding ky kinh doanh
cAp tinh, thanh ra thong bdo khi ho “khong con”
chi ¢6 2 loai hinh doanh nghiép d6 1a doanh
nghiép tu nhdn va cdng ty TNHH mot thanh vién
do mdt cd nhan lam chi s§ hitu ma thoi. Hay néi
cach khdc, loai hinh doanh nghiép tw nhan do médt
cd nhidn lam chid va cong ty TNHH mdt thanh
vién 1a c4 nhan 1am chd s& hitu 1 2 chd thé thudc
ddi tuong diéu chinh theo quy dinh néi trén day
cua du thdo.

Dé&i véi quy dinh thim quyén phong ding ky
kinh doanh cAp huyén cap gidy phép hoat dong thi
duy nh4't chi c6 ho kinh doanh do mot ¢4 nhan; con
ho kinh doanh do mdt nhém ngudi, mdt gia dinh
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nhiéu thanh vién tham gia kinh doanh thi ngudi dai
dién theo phdp ludt va ngudi dai dién theo uy
quyén ludn ludn hién dién khong bi mat di.

Theo chiing toi, cAn xdc dinh rd ddi tugng c6
thé “khong con” lién quan dén viéc thong bdo
cham dit hdp ddng lao dong véi ngudi lao dong
trong quy pham nay dé la: “Cha doanh nghiép tu
nhan, chd sd hitu c6ng ty TNHH m6t thanh vién
la cd nhian va hd kinh doanh do mdt cd nhén
thanh lap”.

Nhin nhén theo géc dd khoa hoc phap Iy d6i véi
van dé phan cip thAim quyén ra thong bdo, dy thio
quy dinh “... thi c6 quan quan 1y nha nudc vé ding
ky kinh doanh ra thong bdo cham dit hgp dong lao
dong”. 0 quy pham nay, ban soan thdo nghién cttu
chua siu din dén quy dinh khéng hoan chinh,
khi€m khuy&t, bdi né trdi véi quy dinh cia Hi€n
phdp 2013, Luat TS chitc chinh quyén dia phuong
2015 va Khodn 3 Piéu 215 cta dy thio nay “Uy
ban nhian dan cdc cap thuc hién quin ly nha nudc
vé lao dong trong pham vi dia phuong minh”. Pic
biét, quy dinh tai Khodn 1 Piéu 209 Luit Doanh
nghiép 2014 ciing nhu Nghi diinh huéng din thi
hanh mot s6 diéu ctia Luat Doanh nghiép 2014 thi
cd quan diang ky kinh doanh khéng cé nhi€ém vu
va quyén han lién quan dé&n giao k&t va thuc hién
hogp ddng lao dong clia t& chiic, cic nhan.

DPé khoa hoc hon va 4p dung chung tif trung
uong dén dia phuong mot cich hdp 1y, cin cin
nhic quy dinh rd vé co quan “ra thong bdo chaim
dirt hgp dong lao dong”. Ngoai ra, quy dinh nhu
vay ciing rat thuin tién cho cd quan hanh phép la
Chinh phti ban hanh nghi dinh huéng din chi ti€t
mot sd diéu clia B luat Lao dong, trong dé huéng
din r6 hon vé co quan quin 1y nha nudc vé lao
dong cAp tinh thanh trong cd nudc c6 thim quyén
ra thong bdo t8 chiic, c4 nhan ngudi dai dién theo
phédp ludt hodc ngudi dugc ngudi dai di€n theo
phép luat Gy quyén khong con.

Ki&n nghi: Vé viéc thong bdo chdm dit hop
ddng lao dong quy dinh tai Pdiéu 46 cta du thio
Bo luat Lao dong stta ddi, chiing to6i d& nghi ban
soan thdo cAn quy dinh cu thé:

1. X4c dinh nhu thé nao 12 ngudi dai dién theo
phdp ludt hodc ngudi dugc ngudi dai dién theo
phdp ludt 4y quyén “khdong con” d€ thdng nhat
chung trong cdch hi€u tir trung uong dén dia
phuong.
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2. X4c dinh cu thé chii thé kinh doanh “khong
con” ngudi dai di€n theo phdp ludt hodc ngudi
dugc ngudi dai dién theo phdp luat dy quyén,
nhu sau:

“Trudng hgp, ngudi dai dién theo phdp ludt
hodc ngudi dugc ngudi dai dién theo phdp ludtdy
quyén clia chii doanh nghiép tu nhan, chd s& hitu
cong ty TNHH mdt thanh vién 1a ¢4 nhdn va hd
kinh doanh la c4 nhdn khdng con”.

3. Xdc dinh thim quyén cd quan quin ly nha
nuéc cAp tinh, thanh ra thong bdo chdm dift hgp
dong lao dong 1a c¢d quan chuyén moén vé lao
dong chi khong phdi co quan ding ky kinh
doanh, d6 la:

“Trong truong hop nguoi dai dién theo phdp ludt
hodc nguoi dugc nguoi dai dién theo phdp ludt 1y
quyén ciia chii doanh nghiép tuw nhdn, chii s& hitu
cong ty TNHH mot thanh vién la cd nhédn va ho kinh
doanh la cd nhdn khéng con thi co quan qudn Ly
nha nude vé lao dong cdc cdp dia phwong ra thong
bdo nguoi dai dién theo phdp ludt hodc nguoi dugc
nguoi dai dién theo phdp ludt iiy quyén khéng con.
Thoi diém chdm diit hop dong lao dong duoc tinh ké
tir ngay ra thong bdo”.

Trong giai doan phét tri€n kinh t€ - xa hoi
manh mé va sdu rong ¢ nudc ta hién nay, hgp
déng lao dong ludn dé6ng mot vai trd rat quan
trong, dudc coi 1a cong cu phdp ly khong thé
thi€u ving d€ tao 14p mdi quan hé lao dong giita
cdc chii thé v6i nhau. Xét theo géc d6 tao 1ap va
phdt trié€n thi trudng lao dong, chiing ta thdy thi
trudng lao dong ludn gitt mdt vi th€ quan trong
trong van hanh nén kinh t€ md. Trong d6, chinh
hdp ddng lao dong phdi bing hinh thic phdp ly
phit hgp d€ ddm bdo sy binh ding, ty do va tu
nguyén ctia cdc bén khi xdc lap quan hé lao dong.
Cho nén, hgp déng lao dong 1a mdt trong nhitng
¢o s& phdp 1y quan trong d€ Nnha nudc kiém tra
gidm sdt viéc thuc hién phdp ludt lao dong gitta
ngudi lao dong va ngudi st dung lao dong. Do
vdy, nhitng ¥ ki€n déng gép dudi géc nhin cla
khoa hoc phdp 1y clia cdc cd quan, t6 chic, cd
nhan d6i vdi cdc nodi dung dy thdo Bo luat Lao
dong stra d6i nim 2012 vé hgp ddng trong mot
khudn khd nao dé thi né ciing ludn thé hién dugc
tinh phdn bién ddng bd cao lam cd s§ d€ cap c6
thim quyén xem xét quyé&t dinh ban hanh 4p
dung thdng nhA't trong thuc tién & nudc ta.

II1. V& hanh vi khéong dugce 1am khi giao két,
thuc hién hgp dong lao dong ddi véi ngudi sit
dung lao dong

Vi mong mudn hgp ddng lao dong that sy la
vidn ban thda thuin gitta ngudi lao dong va ngudi
stt dung lao dong vé viéc 1am c6 trd cong, trong d6
quy dinh diéu kién lao dong, quyén va nghia vu
ctia mdi bén trong quan hé lao dong. Hgp dong lao
dong dugc ky két theo nguyén tic tu nguyén, binh
ding, phtt hgp véi cic quy dinh clia phép luat lao
dong, khong thé khong c6 quy dinh vé hanh vi
khong dugce 1am khi giao két, thuc hién hgp dong
lao dong ddi v6i ngudi sit dung lao dong nhu 12 mot
quy pham cAm dodn c6 tinh nguyén tic trong quan
hé lao dong.

Noi dung quy dinh tai Diéu 18 cda du thio, giit
nguyén khodn 1, 2 v c6 bd sung thém noi dung
& khodn 3, thé hién tinh chit ché va hdp ly clia
mot quy pham phdp luat lién quan dén viéc diéu
chinh hop dong lao dong. Noi dung quy pham nay
cdm dodn chi thé 1a ngudi st dung lao dong khi
tham gia vao quan hé lao dong biing hdp ddng lao
dong khdong dudc ¢6 hanh vi sai trdi, budc ngudi
lao dong thyc hién theo ¥y chi chi quan ciia minh'.
Tuy nhién, ndi dung tai Khodn 3 “Budc ngudi lao
dong thyc hién hgp ddng lao dong d€ trd ng
khodn vay ma ngudi lao dong vay cia minh” thi
chua that sy thuy&t phuc va c¢6 phin chua st véi
thyc ti€n. Tic 1a quy dinh nay chua triét tiéu hét
cdc tinh huéng vi pham cé thé xdy ra d6i vdi
ngudi st dung lao dong khi giao két, thuc hién
hop ddng lao dong trong thuc tién hién nay. Véi
quy dinh tai khodn 3 diéu nay, chiing ta c6 thé
hi€u chung 13 phdp ludt cAm ngudi st dung lao
dong khi giao két, thyc hién hgp dong lao dong
khong dudc 1gi dung viéc ky két hgp ddong lao
dong d€ “Budc ngudi lao dong thyc hién hgp
ddng lao dong d€ trd ng khodn vay” ma chinh
ngudi st dung lao dong cho ngudi lao dong vay
true d6. Nhu vay, chi loai bé dudgc viéc trd ng
giao dich vay tién trurc ti€p gilta anh A 12 ngudi stt
dung lao dong va chi B 1a ngudi lao dong, cic
hinh thdc ngudi lao dong vay clia nhirng ngudi
khdc ma ho ¢6 m6bi quan hé véi nNgudi st dung
lao dong thi quy dinh nay khong diéu chinh. Vi
du, N&u nhu trong thyc tién cé thé xay ra viéc
anh Xuyén (ngudi st dung lao dong) budc anh
Hung (ngudi lao dong) c6 thi€t 1ap hgp dong lao
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dong v6i minh phai thuc hién hgp dong lao dong khuy&n khich ngudi st dung lao dong budc ngudi
da ky k&t dé trd khodn ng 70.000.000 dong (Bdy  lao dong thuc hién hdp ddng lao dong d€ tra ng
mudi triéu ddng) do chinh anh Hung vay cia vé  khodn vay ma ngudi lao dong vay clia ngudi khéc.
anh Xuyén, thi trong thyc tién, hanh vinay khong  Viéc nay lam suy gidm gi4 tri y nghia sita ddi bd
bi cAm. Bdi vi, anh Hing khong vay clia anh  sung quy dinh ctia phdp luat lao dong d€ hoan
Xuyén (ngudi st dung lao dong ciia anh Hung),  thién hanh lang phdp 1y diéu chinh quan hé xa hoi
ma anh Hung lai vay cia v¢ anh Xuyén. Viéc anh trong linh vuc lao dong trong & nén kinh t& thi
Xuyén bit anh Hiing phai thyc hién hgp dong lao trudng nudc ta.

dong d€ trir ng (trd ng) do chinh Anh Hung vay Theo quan di€m clia ching t6i, quy dinh nay
vVd minh vin khong vi pham quy dinh tai Khodn  cAn huéng d&n viéc cAm dodn hanh vi khong duge
3 Piéu 17 ctia dy thio. 1am khi giao két, thuc hién hgp dong lao dong ddi

Gi4 st mot vi du khdc, ngay 17/7/2019, chi  vé6i ngudi st dung lao dong dudi bat ky chi thé 1a
Thanh Huyén ky hgp ddng lao dong v6i anh Hiép  cd quan, t8 chiic, c4 nhian nio, khong chi “dé tra ng
1a Téng giam d6c Cong ty TNHH Hiép Anh. Khi khodn vay ma ngudi lao dong vay ctia minh (ngudi
diéu luit stta d6i nay c6 hiéu luc trong thyc tién, st dung lao dong). Trong thuc tién, m&i giao dich
anh Hiép budc chi Huyén phdi thuc hién hgp  diénra ratrong va rat phd bi€n da dang, quy dinh
dong lao dong trén d€ trd ng¢ khodn vay  clia phdp luit cin cé tinh phii quat d€ phit hgp hon,
100.000.000 dong (Mt trim triéu dong) ma chi  dp dung thdng nhat hon ti trung uong dén dia
Huyén (ngudi lao dong) vay clia mot ngudi ban phuong. Ngoai ra, viéc sita ddi, bd sung ndi dung
than clia anh Hiép. CAu hdi ditra, anh Hiép TGP quy dinh nay cAn khing dinh tinh bén vitng lau dai
Cong ty TNHH Hi€p Anh c6 vi pham quy dinh tai trong thuc tién, trdnh trudng hgp mdi duge ban
khodn 3 diéu 17 khong? Cau trd 13i chdc chinla  hanh di tr§ thanh nhitng bat cip, khi€m khuyét
khong, bsi vi chi Huyén (ngudi lao dong) khong khong khoa hoc.
vay va trd ng cho chinh anh Hiép, anh Hiép Theo ching t6i, Khoan 3 Diéu 18 cda dy thdo
khong budc chi Huyén thyc hién hop ddng lao Bo luat Lao dong cin stra d8i b6 sung nhu sau: “3.
dong d€ trad nd khoan vay ma ngudi lao ddong vay  Budc nguoi lao dong thuc hién hop ddng lao dong
ctia minh. dé trd no khodn vay ma nguoi lao dong vay ciia bdt

Nhu vay, quy pham nay vd hinh trung, da ky co quan, t6 chiic, cd nhdn nao” m
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RECOMMENDATIONS ON TERMS OF LABOUR CONTRACT
IN THE DRAFT AMENDED LABOUR CODE 2012 UNDER
THE VIEW OF LEGAL SCIENCE
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Lecturer, Faculty of Economic Law,
Banking University of Ho Chi Minh City

® Master. LE THI MINH THU
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ABSTRACT:

Reviewing the draft’s regulations on labour contract, we agree on maintaining the basic 5-
article structure of a labour contract and changes related to some contents from contract signing,
contract implementation, amendment, supplement, termination, void terms, sublease labor terms
to other activities related to the employer in labour contract. However, there are still inadequacies
and limitations in this amendement. This article is to disucess some issues related to labour
contract, training contract and internship contract of the Draft amended Labor Code 2012 under
the view of legal science. This article is expected to improve the effectiveness of regulations on
employment relations in Vietnam.

Researching on the labor contract of the draft revision of the 2012 Labor Code, we agree with
the editors to maintain the basic 5-item structure, change some contents from contract signing,
performance of contracts, amendments, supplements, termination of contracts, invalid contracts
and labor sublease as well as other contract-related activities with one party being the employer.
However, in this revised content, there are still shortcomings and limitations that are not
consistent with reality. In this article, we focus on a number of issues related to labor contracts,
apprenticeship contracts, apprenticeship in the draft of the Labor Code revised according to the
lens of legal science, contributing to perfecting the effective adjustment of relations between
workers and employers through contracts in the field of labor in our country.

Keywords: Draft of revision of The Draft amended Labor Code 2012, employment contract.s.
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GOP Y KIEN LUAT SUA POIL, BO SUNG
MOT SO PIEU CUA LUAT PAU TU 2014
(PHAN 2)

® HO XUAN THANG - POAN TRONG CHiNH

TOM TAT:

Bai vi€t ndy, tp trung ban vé mot sd van dé lién quan dén cdc ndi dung trong du thio cla
Luat Stra ddi, b8 sung mot s§ diéu Luat PAu tu theo ling kinh ctia khoa hoc phdp 1y, g6p phan
hoan thién viéc diéu chinh c6 hiéu qua cdc quan hé dau tu thic ddy phat trién nén kinh t& - xa

hoi & nudc ta.

Tit khéa: Luat Pau tu 2014, sita d6i bd sung Luat PAu tw hién hanh.

I. Pit van dé

Tai ky hop thd 7, khéa 13 ngay 26/11/2014,
Qudc hodi nuéc Cong hoa xa hdi chi nghia Viét
Nam di chinh thitc thong qua Luit Pau tu véi 7
chuong, 76 diéu. Luat nay quy dinh vé hoat dong
dau tu kinh doanh tai Viét Nam va dau tu kinh
doanh ttr Viét Nam ra nudc ngoai, cé hi€u luc ké
tir ngay 01/7/2015 thay thé cho Luat Pau tu 2005.
Nhitng ndi dung méi ctia Luat Pau tw 2014 ra doi
da that sy g6p phan quan trong tao ra hanh lang
phdp 1y thong thodng thu hit ddu tu, xdy dung
mdi trudng dau tw minh bach, ddm bio quyén lgi
clia cdc chii thé trong hoat dong dau tu va dem
lai 1¢i ich cao nhi't cho sy phdt tri€n kinh t€ - xa
hoi. Tuy nhién, tinh d€n nay da hon 4 nim dp
dung trong thyc tién, ndi dung Luat PAu tv da boc
16 nhiéu ba't cap, chong chéo, doi hdi phdi sira
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ddi d€ tao moi trudng phdp 1y thong thoang, minh
bach, nhim thu hiit hon nita dau tu trong va nudc
ngodi trong nén kinh t& nhiéu thanh phan theo
dinh huéng xa hoi chi nghia § Viét Nam.

II. Van dé hoat dong ddu tu tai Viét Nam
trong chuong 3 Luat Pau tu nim 2014

VAan dé thyc hién hoat dong ddu tu clia t6 chic
kinh t&€ ¢6 von diu tu nuc ngoai, khi nghién citu
ndi dung sira ddi Piéu 26 nay tai khodn 9 va 10
Piéu 1 cta Luat stta d6i, bd sung Luit Pau tu,
chiing t6i nhan tha'y noi dung stra ddi da k& thira
nhifng quy dinh tru6c day theo huéng lam 1gi cho
cdc nha diu tu nudc ngoai dén Viét Nam dé
dau tu.

Ping & géc d6 binh ding trong diu tu kinh
doanh, chiing t6i hoan toan déng ¥, quy dinh nay
da khéa 1ap nhitng bat cap khong ddng cé gitta
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nha diu tu trong nuéc va nudc ngoai lam can trd
mdi trudng dau tu ba'y ldu nay trong thyc tién.
Cédc nha lam luit di stta d6i, bé sung cdc nodi
dung quy dinh tai Piéu 26 thanh cdc quy dinh
riéng biét tuong ddi khoa hoc, phi hdp vdi thuc
tién hoat dong diu tu clda cdc nha diu tu nudc
ngoai, cu thé Ia:

Thit nhdt, sita d6i Piéu 26 nhu sau: “Piéu 26.
Thii tuc ddu tu theo hinh thic gép von, mua cd
phan, phin von gép.

1. Nha diu tu gép von, mua c6 phan, phan von
g6p vao td chic kinh t€ thyc hién cdc diéu kién
va thi tuc vé thay ddi thanh vién, c¢d dong theo
quy dinh ctia phdp ludt tuong Gng vdi tirng loai
hinh t8 chiic kinh t&. Viéc gép von, mua cd phan,
phan v6n gép vao t§ chite kinh t& khong thuc hién
theo quy dinh vé chuyé&n nhugng du 4n dau tu.

2. Ngoai quy dinh tai khodn 1 Piéu nay, viéc
stt dung von nha nudc, von clia doanh nghiép nha
nudc d€ gép von, mua c¢6 phin, phan vén gép,
chuyén nhugng c8 phin, phdn v6n gép ctia doanh
nghi€p nha nudc thyc hién theo quy dinh cia
phdp ludt vé qudn ly, st dung von nha nudc dau
tu vao sdn xuat, kinh doanh tai doanh nghiép,
phdp luat vé quin ly va st dung tai sdn cong va
phdp ludt c6 lién quan.

3. Ngoai quy dinh tai khodn 1 Piéu nay, nha
ddu tu nude ngoii thuc hién thid tuc ding ky gép
vén, mua ¢d phan, phidn von gép vao t6 chifc kinh
t€ néu thudc mot trong cdc trudng hgp sau: a)
Viéc gép von, mua c¢d phan, phan vén gép clia
nha diu tv nuéc ngoai vao td chitc kinh t& din
dén t8 chiic kinh t€ d6 phai thuc hién cdc diéu
kién theo quy dinh tai khodn 3 Piéu 22 Ludtnay;
b) Nha dau tu nuc ngoai gép von, mua cd phan,
phan vén gép trong t6 chiic kinh t& st dung dat tai
ddo va xi, phudng, thi trin bién gidi, ven bién
hoidc khu vuc khdc ¢6 4nh hudng dé€n an ninh,
qudc phong.

4. Chinh phii quy dinh chi ti€t Piéu nay.

Thit hai, tai khodn 10 Pi€u 1, cdc nha bién
soan di bd sung Piéu 26b nhu sau: “Piéu 26b.
Thuc hién du 4n ddu tu 1. Viéc lva chon nha dau
tur thure hién du 4n dau tu c6 sit dung dat thuc hién

theo mot trong cdc hinh thic sau: a) Pau gid
quyén st dung dat theo quy dinh clia phdp luat
vé dat dai n€u ddp ng diéu kién theo quy dinh
cda phap luit vé dat dai, phdp luat vé diu gi4 tai
san va phdp luit c6 lién quan; b) Pau thau lva
chon nha diu tu trong trudng hdp cé tir 02 nha
didu tu quan tim thuc hién du d4n diu tu ¢ si
dung dat tai mot dia di€m va cdc trudng hgp khic
ma phdp luit yéu ciu phai td chic dau thau lya
chon nha dau tu; ¢) Chap thuan chi truong dau tu
theo quy dinh tai Ludt nay.

1. Viéc lya chon nha diu tu theo quy dinh tai
cdc Pi€m a va b Khodn 1 Piéu nay khong dp
dung ddi v6i cdc trudng hdp sau: a) Nha dau tu cé
quyén st dung da't hop phdp tai dia diém diu tu;
b) Nha diu tu c¢6 quyén st dung dia diém diu tu
thong qua hinh thitc thué dia di€m, gép von, nhan
chuyén nhugng quyén st dung dit, tai sdn gin
lién v6i da't hodc cdc giao dich hgp phdp khdc
theo quy dinh cda phdp luat; ¢) Du 4n diu tu tai
khu cong nghiép, khu ché& xui't, khu cdng nghé
cao, dia ban c6 diéu kién kinh t& xa hdi khé khin,
dia ban c6 diéu kién kinh t& - xa hoi dic biét khé
khidn; d) Theo Quyé€t dinh clia Thd tudng
Chinh pha.

2. Hé so, trinh ty, thi tuc chdp thudn chi
truong ddu tu, cAp Gid'y chitng nhan ding ky dau
trr va trién khai dy 4n diu tu dugc quy dinh tai
cdc Diéu 33, 34, 35 va 37 Ludt nay.

3. Chinh pht quy dinh chi ti€t Piéu nay.

Tuy nhién, trong quy dinh stta d6i, bd sung
nay, cdc nha soan thdo di khong quan tim dén
van dé mdi quan hé gifta nha diu tu va c¢d quan
quin 1y nha nu6c vé dau tw nén quy dinh nay vin
chua that sy khoa hoc va hgp ly. Theo nghién cttu
ctia chiing ti, van dé nay dugc quy dinh tai Piém
a khodn 3 Piu 26 ctia Luat Pau tu 2014, nhu sau:
“Nha dau tu nop hd so quy dinh tai khodn 2 Piéu
nay tai S& K& hoach va Piu tu ndi t6 chitc kinh
t& @it tru s& chinh”. Chiing t6i khong dong y vdi
quan di€m cda mot s6 nha khoa hoc cho ring,
Ban bién soan khong quy dinh vin dé nay 1a c6
ly do, tdc la s& nhudng quy dinh nay cho viéc
“Chinh phd quy dinh chi ti€t Piéu nay”. Béi vi,
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quan niém nhu vy l1a khong thuy€t phuc, Chinh
phti chi c6 thAim quyén quy dinh chi ti€t khi noi
dung dé dugc thira nhin trong diéu luit do Qudc
hoi ban hanh. N&u thi€u ving noi dung trong diéu
luat, Chinh phii khéng c6 cd s& d€ huéng din va
huéng dan do sé khong kha thi 4p dung trong thuc
tién. Do d6, khong quy dinh nha diu tu ndp ho so
“Thii tuc ddu tu theo hinh thic gép vén, mua c6
phan, phan vén gép” thi khong thé hién dudc tinh
quéan ly nha nudc lién quan dé€n viéc hinh thanh,
trié€n khai va k€&t thic du 4n ddu tu cda nha diu
tu nudc ngoai G Viét Nam.

Theo nghién ciu cia ching tdi, quy dinh tai
bi€m a khodn 3 Piéu 26 cta Luat Pau tw 2014,
nhu sau: “Nha ddu tu ndp hd so quy dinh tai
khodn 2 Piéu nay tai S& K& hoach va Piu tu noi
t chitc kinh t& dit try s& chinh” cling chua hgp ly
v6i thuc tién. B&i vi né ri't citng nhic, chua linh
hoat nén chua tao diéu kién tot nha't cho nha diu
tv manh dan dau tu vio nudc ta. Mit khdc, quy
dinh nay chua phdt huy hét kha ning cho phép
dai dién trong giao dich ddu tu bit ngudn tir
nhirng quy dinh cta B6 ludt Dan sy 2015. T d6,
cdc cd quan quan ly nha nu6c vé diu tu cap tinh
cting khdng c6 co sd phd rao trong viéc tao diéu
kién cho nha diu tw nu6c ngoai thyc hién viéc dy
quyén ndp hd sd 1am “Thd tuc ddu tu theo hinh
thitc gép von, mua c6 phan, phdn von gép”. Tiic
12, nha d4u tu phdi tw minh d€n cd quan ding ky
diu tu c4p tinh d€ thyc hién lam thd tuc chd
khong dudc phép dy quyén lam “Thi tuc ddu tu
theo hinh thitc gép von, mua c¢é phdn, phin
von gép”.

Kién nghi: D€ khoa hoc va hgp 1y hon khi
tri€n khai 4p dung quy dinh stta d6i, bd sung mot
s6 diéu lién quan d&€n ché dinh hoat dong dau tu
tai Viét Nam trong chuong 3 Luit PAu tu nim
2014, ngoai van dé thong nhi't cao v6i nhitng noi
dung ctiia Ban soan thdo du thdo ndi trén day,
chiing t6i ki€n nghi bd sung thém khodn 26b clia
du thio lién quan dén Thd tuc dau tu theo hinh
thitc gép von, mua cd phin, phian vén gép,
nhu sau:

Mét la: Khodn 4. “Nha dau tu truc ti€p hoic
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iy quyén cho ngudi khic ndop hd so quy dinh tai
khodn 2 Diéu nay tai S& K& hoach va Piu tu noi
t8 chiic kinh t& dit tru s& chinh”.

Hai la: Chuyén ndi dung khodn 4. Chinh pht
quy dinh chi ti€t Piéu nay thanh khodn 5. Chinh
phti quy dinh chi ti€t Piéu nay d€ khoa hoc hon
trong qué trinh 1a8p phdp, cling nhu 4p dung linh
hoat hon trong thuc hién khi Luat Stra d8i bd sung
mét s§ diéu clia Ludt Pau tw 2014 ¢ hiéu lyc
thi hanh.

IIL Tri€n khai thyc hién dy 4n ddu tu

Thit nhdt, tai Biéu 42 Luat Pau tu nim 2014,
quy dinh vé vin dé bdo ddm thyc hién du 4n dau
tur v6i 4 khodn riéng biét, nhu sau: 1. Nha dau tu
phdi ky quy d€ bdo ddm thyc hién dy 4n dugc
Nha nu6c giao dit, cho thué dt, cho phép chuyén
muc dich st dung da't; 2. Mitc ky quy d€ bio ddm
thuc hién du 4n tir 1% dén 3% von dau tu clda du
4n cin cf vao quy md, tinh chi't va ti€n do thuc
hién clia tirng dv 4n cu thé; 3. Khodn ky quy bdo
dam thuc hién du 4n dau tu dugc hoan trd cho nha
dau tu theo ti€n @6 thuc hién du 4n diu tu, trir
trudng hgp khong duge hoan trd; 4. Chinh phd
quy dinh chi ti€t Piéu nay.

Quy dinh nay d3 phin nio gép phan thic diy
cdac dy dn dau tu ding ti€n do trong thdi gian qua,
nhat1a 1am cd sd d€ ddm bio thuc hién du 4n dau
t trong nuc va ngudi nude ngoai khi ddu tu tai
Viét Nam. Tuy nhién, tai khodn 1 diéu nay chi
quy dinh ctng nhic phdi ky quy, khong quy dinh
thdi gian nha diu tu phai thuc hién viéc ky quy 1a
khi nao? Cho nén chua ning tAm gid tri va quan
trong clia mot quy pham bit budc dé€ chd dau tu
phai thyc hién, nhat1a cdc dv 4n dugc Nha nuéc
giao dat, cho thué di't, cho phép chuyén muc dich
stt dung dat trong thdi gian qua. Nhitng k& hd nay
da gay nhiéu phién todi cho nha diu tu, cling nhu
co quan nha nuéc qudn ly vé linh vuc dy 4n
dau tu.

Tai khodn 17 Piéu 1 duv thdo Luat Sta ddi
khodn 1 Diéu 42, ban soan thdo di c¢6 su md rong
giao dién diéu chinh, nhu sau: “Nha dau tu phdi
ky quy hodc bdo linh nghia vu ky quy d€ bdo
dam thyc hién dy 4n duge Nha nude giao dat, cho
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thué da't, cho phép chuyén muc dich st dung dat
theo quy dinh tai Piéu nay”. Ttc 12, ngoai viéc
phdi ky quy thi ban soan thio da bd sung thém
quy dinh “hodc bdo lanh nghia vu ky quy” cia
nha dau tu, nhim muc dich cd bdn 1a d€ bdo ddm
thuc hién du 4n dude Nha nudc giao dit, cho thué
da't, cho phép chuyén muc dich st dung di't theo
quy dinh tai Piéu nay. Quy dinh nay rat phu hgp
vdi viéc hd trg nha diu tu c6 quyén dudc lya chon
cdch bdo ddm thuc hién du 4n trong thyc tién.
Theo chiing t6i, n€u khdng quy dinh vé thdi gian
nao thi nha dau tu bit budc phdiky quy hoic bio
lanh nghia vu ky qu§ thi vadn dé bdo ddm thuc
hién dy 4n dugc Nha nudc giao dit, cho thué dat,
cho phép chuyén muc dich st dung da't theo quy
dinh tai Piéu nay. Thdi gian c¢6 thé quy dinh 12
bao nhiéu ngay lam viéc, trudc hay sau khi trién
khai thyc hién du 4n? Theo ching t6i, nha lam
luat can phdi ludng hét dudgc tinh hudng thi€u co
s phdp ly @€ nha quédn ly xt 1y khi nha dau tu vi
pham chinh ndi dung quy dinh nay. Hiu qué cda
viéc khong ky quy hodc khong bdo lanh nghia vu
ky qu§ ctia nha diu tu 12 rat16n nhung nha dau tu
ky quy hodc bdo lanh nghia vu ky quy khong
ding thoi gian quy dinh lai gdy hdu qua 16n hon
d61 véi viéc bdo ddm thuc hién du 4n dugc Nha
nudc giao dit, cho thué dat, cho phép chuyén muc
dich stt dung d4't. Ngoai ra, tinh bit budc trong
quy pham nay khong dugc thong nha't 4p dung tir
trung uong dén dia phuong thi dé tao ra viéc dp
dung quy dinh nay mot cdch tuy tién, dnh hudng
khong nhé d&€n nha dau tu trong va ngoai nudc c6
du 4n dau tu tai Viét Nam.

Thit hai, vé vin dé giin ti€n d6 ddu tu quy
dinh tai Piéu 46 Luit PAu tu 2014, bao gdm c6 4
khodn riéng biét, nhu sau:

1. B6i v6i du dn dudce cAp Gidy ching nhan
ding ky diu tu hodc quyét dinh chd truong dau
tw, nha dau tu phdi dé xuat bing vin bdn cho co
quan ding ky dau tu khi gidn ti€n do thuc hién
von dau tu, tié€n do xay dung va dua cdng trinh
chinh vao hoat dong (n€u cé); ti€n do thuc hién
cdc muc tiéu hoat dong cda du 4n diu tu.

2. Noi dung dé€ xua't gian ti€n do: a) Tinh hinh

hoat dong clia dy 4n ddu tu va viéc thyc hién
nghia vu tai chinh véi Nha nuéc tir khi dugc cdp
Gid'y chiing nhan ding ky ddu tw hodc quyét dinh
chii truong dau tu d&n thdi di€m gidn ti€n do; b)
Gidi trinh 1y do va thdi han gidn ti€n do thuc hién
dv 4n; c) K& hoach ti€p tuc thyc hién du 4n, bao
gdm k& hoach gép von, ti€n do xdy dung cd ban
va dua dy 4n vao hoat dong; d) Cam k€t ctia nha
diu tu vé viéc ti€p tuc thuc hién du 4n.

3. T6ng thdi gian gidn ti€n d6 diu tu khong
qud 24 thdng. Trong trudng hgp bat khd khdng,
thdi gian khic phuc hau qud bat kha khdang khong
tinh vao thdi gian gidn ti€n do diu tu.

4. Trong thdi han 15 ngay k€ tif ngay nhin
dugc dé xuit, cd quan ding ky ddu tu c6 y ki€n
bing vin ban vé viéc gidn ti€n do diu tu.

Theo nghién cifu clia ching t6i, vé van dé
nay, day 1a mot quy pham bit budc quy dinh gidn
ti€n d6 thuc hién du 4n ddu tu rat cu thé vé thdi
di€m dé xua't gidn ti€n d6 dy 4n. Tai khodn 1,
quy dinh: “P6i v6i du dn duge cap Gidy ching
nhin ding ky diu tu hoic quyét dinh chii truong
diu tu, nha diu tu phdi dé xud't bing vin bdn cho
cd quan ding ky dau tu khi gidn ti€n do thyc hién
von diu tu, tié€n d6 xay dung va dua cong trinh
chinh vao hoat dong (né€u c6); ti€n dod thuc hién
cdc muc tiéu hoat dong clia du 4n dau tu”. Tuy
nhién, quy dinh néu trén lai khong dugc chi ti€t
vé nha diu tu cé quyén hay phai bit budc thuc
hién dé xud't bing vin ban gt cho co quan ding
ky diu tu, n€u ndi dung nay trong Luat Piu tu
2014 cdc nha 1am luat st dung cum tir “nha dau
tu phdi dé xut bing vin ban cho cd quan ding ky
diu tu” 12 déng nghia véi viéc du 4n clia nha dau
tu sau khi da dugc cap Gidy chitng nhan ding ky
dau tu hodc quyét dinh chi truong dau tu, nha dau
tu phai dé xudt biing vin ban cho co quan ding ky
d4u tu khi gidn ti€n do thyc hién von diu tu, ti€n
do xay dung va dua cdng trinh chinh vao hoat
dong (n€u c6); ti€n do thuc hién cdc muc tiéu
hoat dong cda du d4n diu tu. Nhu vdy, quy dinh
nay khong pha hgp véi thyc tién, bdi khong phai
batky du 4n nido cia nha dau tu khi di dugc cap
Gidy chitng nhan ding ky diu tu hoidc quyé&t dinh
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chd truong ddu tu ciing c6 nhu ciu gidn ti€n do?
Theo chiing tdi tim hi€u, chi c6 nhitng dy 4n that
can thi€t, nha dau tw mdi c6 nhu ciu, khong cé
nhu cdu gidn ti€n do thi nha dau tu khong bat
budc phdi thuc hién quy dinh va nha diu tu phdi
dé xud't bing vin bin cho co quan ding ky dau tu
khi gidn ti€n d6 thuc hién von diu tu, ti€n do xay
dung va dua cong trinh chinh vao hoat dong (néu
c6); ti€n do thyc hién cdc muc tiéu hoat dong clia
du 4n dau tu. Do d6, din téi viéc 4p dung khong
thong nhA' tai cdc dia phuong trong quy dinh tai
khodn 1 diéu nay trong sudt thdi gian qua.

Theo d6, véi quy dinh tai khodn 2: “Téng thdi
gian gidn ti€n d6 dau tuw khong qud 24 thdng.
Trudng hdp bat kha khang thi thdi gian khic phuc
hau qua bat khd khdang khong tinh vao thdi gian
gidn ti€n do dau tu”. Tuy nhién, nhiéu cd quan
quan 1y vé diu tu & nhiu tinh thanh trong thJi
gian qua chi cho phép nha diu tu thyc hién 1 1an
gidn ti€n d6 vdi tdng thdi gian khong qud 24
thdng; nhung c6 noi lai cho phép nha diu tu thuc
hién 2 d&n 3 1an, thim chi nhiéu hon 3 1in gidn
ti€n do véi tdng thdi gian khong qud 24 thang.
Nghia 12, ndi dung quy dinh tai khodn 3 Diéu 46
nay chua cu thé nén gy ra sy hi€u 1dm vé quy
dinh, cling nhu thyc thi quy dinh nay khong théng
nha't tif trung uvong dén dia phuong. Ngoai ra, viéc
4p dung mot mic tdng thdi gian gidn ti€n do thuc
hién dy 4n dau tu cho tat cd cdc du 4n dau tu cling
gy ba't 1di cho cdc nha diu tu, nhi't 1a cdc nha
diu tu thyc hién cdc dy 4n ddu tv xay dung quy
md 16n. Thuc t& cho thay, cong tic bdi thudng,
thu hoi dat, gidi phéng mit bing... clia nhiéu dy
dn diu tv quy mo 16n thudng kéo dai, din tdi ti€n
dd thuc hién du 4n ddu tu ciing bi chim, khong
ding v4i ti€n do thyc hién du 4n ma cdc nha dau
tu dd cam k&t khi thyc hién thd tuc ding ky dau
tu. Hiu qud xdy ra trong thyc tién 1a khong nhd,
nhiéu nha diu tu dit chwa hoan thanh cong tic bdi
thudng, thu hoi dat, gidi phéng mit bing... da phai
xin gia han ti€n d9 thyc hién dyv 4n ddu tu. Tai
khodn 4 Piéu 46 ciing chua thuyé&t phuc trong
viéc bdo vé nha dau tw mot cdch tuyét ddi khi c6
nhu cdu gidn ti€n d6 nén dnh hudng ra't 16n dé€n
ti€n do thuc hién dy 4n dau tv “Trong thdi han
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15 ngay k& tir ngdy nhan dugc dé xuit, cd quan
ding ky dau tu c6 y ki€n biing vin bin vé viéc
gidn ti€n d6 dau tu”. Cho nén, trong thuc tién,
nha diu tu chd dgi mii vin khong nhan dugc y
ki€n trd 15i clia co quan ding ky dau tu.

Kié&n nghi: P& nhitng quy dinh trién khai thuc
hién dy 4n ddu tv dugc 4p dung kha thi, c6 hiéu
qué cao trong thuc tién, theo ching t6i, ndi dung
c6 lién quan d&€n bdo ddm thyc hién du 4n dau tu
tai Piéu 42 va vdn dé gidn ti€n do dau tu quy
dinh tai Diéu 46 Luat Pau tu 2014 cin phdi quy
dinh khoa hoc hon, cu thé nhu sau:

Mot la: Sta lai ndi dung quy dinh tai khodn
17 Diéu 1 dy thdo Lut Stra d6i khodn 1 Diéu 42,
theo huéng quy dinh r6 th&i gian phdi ky quy
hoic ndo lanh nghia vu ky qu§ ddi v6i nha diu tu,
nhu sau: “Trudc khi tri€n khai thuc hién du dn
diu tv 15 ngay, nha ddu tu phdi ky quy hoic bdo
lanh nghia vu ky quy d€ bdo ddm thyc hién dy
dn dudc Nha nudc giao dat, cho thué dit, cho
phép chuyén muc dich stt dung di't theo quy dinh
tai Piéunay”.

Hai la: B6 sung stta d6i ndi dung quy dinh tai
khodn 1 Piéu 46: “Pdi véi du 4n dudc cip Gidy
chitng nhan ding ky dau tu hoic quyét dinh chd
truong dau tu, nha dau tu c6 nhu cau gian ti€n do
thuc hién von dau tu, ti€n d6 xay dung va dua
cong trinh chinh vao hoat dong (néu c6); ti€n dod
thuc hién cdc muc tiéu hoat dong clia dy 4n dau
tu thi phdi dé xud't bing vin bin cho co quan
ding ky dau tu khi gidn tié€n do .

Ngoai ra, chiing toi ciing ki€n nghi bé sung
khodn 3 Piéu 46 nay theo huéng minh bach trong
viéc cho phép gian ti€n dd cho nha diu tu khi c6
nhu ciu “Téng thdi gian gidn ti€n do diu tu
khong qud 24 thdng, s6 1an gidn ti€n do khong
qud 11an. Trudng hop bat kha khang thi thdi gian
khic phuc hau qué bat khd khdng khong tinh vao
thdi gian gidn ti€n do diu tu”.

Khodn 4, b6 sung nhu sau: “Trong thdi han 15
ngay k€ tir ngay nhian dugc dé xuat, co quan ding
ky dau tu phdi c6 y ki€n biing vin bin vé viéc
gidn ti€n d6 ddu tu, trudng hdp tir chdi chap thuan
gidn ti€n do thi phdi néurd 1y do” m
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PHAP LUAT VIET NAM
Vit BAO HO BI MAT KINH DOANH:
THUC TRANG VA MOT SO KIEN NGHI

® NGUYEN LE THANH MINH

TOM TAT:

Bai vi€t tAp trung phin tich nhitng qui dinh phdp ludt vé: Viéc bdo ho bi mit kinh doanh
tai Viét Nam; Mot s6 thuc trang, binh luan va ki€n nghi hoan thién phdp luit vé bido hd bi

mat kinh doanh.

Tu khéa: Bdo hd bi mat kinh doanh, thyc trang xdm pham bi mat kinh doanh, quy dinh

vé bi mat kinh doanh.

1. Bi mat kinh doanh la gi?

Theo cdch hi€u thong thudng bdi cdc doanh
nghiép, ngudi ti€u dung thi bi mat kinh doanh la
thong tin hitu ich can thi€t d€ tao ra va cung cip
cdc hang héa va dich vu mdi hoic cdi ti€n ra thi
trudng. Cdc d6i thd canh tranh trén thuong trudng
thudng tim ra rat nhiéu cdch thitfc khic nhau dé
ti€p can nhitng thong tin nay. Do dd, bat ky mot
doanh nghiép ndo mudn ton tai dugc bén virng
trén thi trudng, ngin chin sy suy gidm hay mat di
lgi th€ canh tranh do nhitng thong tin nay dem lai,
mdt cong ty thanh cong phdi nhat thi€t bing moi
gid bdo vé tai sdn hay thong tin bi mit cia chinh
minbh.

Vay theo nhitng quy dinh ctia phdp luit, bi mat
kinh doanh c¢6 dugc bdo hod, va can thi€t phdi
ding ky véi cd quan c6 thAim quyén hay khong?
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Hién nay, tai sdn sG hitu tri tué ndi chung,
cling nhu tai sdn sd hitu cong nghiép, trong dé c6
quyén tdc gid, nhan hiéu, tén thuong mai,... va bi
mat kinh doanh, 1a nhitng ddi tugng diéu chinh
cia Ludt SG hitu tri tué (SHTT) ndm 2005. Vin
bdn quy pham phdp ludt ndy c6 mdt vai tro rat
16n trong viéc ddm bdo quyén s hitu tri tué cia
cdc doanh nghiép dugc bdo ho, han ché cdc hanh
vi xdm pham quyén tif nhitng chd thé khdc va bi
mat kinh doanh cling khong phdila mot pham tru
ngoai l€.

Theo khodn 23, diéu 4 Luat SHTT nim 2005,
bi mat kinh doanh la thdng tin thu dugc tir hoat
dong diu tu tai chinh, tri tué, chua dugc bdc 16 va
c6 khé niang st dung trong kinh doanh.

Tur dinh nghia clia quy pham nay, ta c6 thé
hiéu rong hon nhu sau:
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Bi mat kinh doanh 12 mot thong tin bt ky ndo
d6 ma:

- Nhin chung khong dugc bi€t d€n trong cdng
déng doanh nghiép trong linh vuc tuong tu, c6
lién quan hoic vdi cong ching, cong ddng ngudi
ti€u dung;

(2) Tao ra nhitng 1¢i ich kinh t& cho chd s hitu
n6 khi sé hitu trong tay nhém thdng tin nay. Lgi
ich d6 phdi xud't phdt tr viéc thong tin d6 néi
chung khong dugc bi€t, chit khong chi béi gid tri
cua thong tin do;

(3) Can c6 nhitng nd lyc can thi€t d€ duy tri bi
matnay;

(4) Bi mat kinh doanh c6 tinh thong tin dugc
thé hién dudi dang vat chi't hitu hinh, cu thé nhu
tai liéu, gidy td chita dung thdng tin, m6 hinh,
mau vat.. Nhitng thong tin dudc coi 1a bi mat kinh
doanh cin phdi mang d&€n cho nhitng ngudi cé
kha ning ti€p cidn né nhitng nhan thic, nhitng sy
hi€u bi€t nhat dinh vé mot sy vat, mot hién tugng
nao d6 trong th€ gidi khdch quan;

(5) Bi mat kinh doanh 1a nhirng thdng tin c6
tinh niang st dung thyc t&, phai tao ra san phdm
v& mit vat chd't 1a nhitng sdn pham hoidc dich vu
1a ddi tugng truc ti€p trong qud trinh sdn xuit.

2. Van dé diing ky bao ho bi mat kinh doanh

Nhiéu doanh nghiép vin con ling ting khi
ti€p can dén viéc ding ky bdo hd bi mat kinh
doanh hién nay. Thuc t&€, n€u ra sodt cdc vin bidn
quy pham phép luit lién quan dén sé hitu tri tué
hay bi mat kinh doanh néi riéng, c6 thé thay riing,
mdt khdi ni€ém nhuv vy chua dugc quy dinh va
gidi thich cu th€. Quy dinh duy nhat cic doanh
nghiép cé thé dua vao l1a khodn 23 diéu 4 clia
Ludt SHTT 2005 néu trén vé dinh nghia cia bi
mat kinh doanh va tir khdi niém nay c6 thé ritra
dugc mot s6 van dé nhu sau:

Khéc véinhdn hiéu, sdng ch€, chi dan dia ly...
bi mat kinh doanh khéng yéu ciu phai ding ky
bdo ho tai c6 quan c6 thim quyén. Cd ché cong
nhin quyén s& hitu d6i véi bi mat kinh doanh 1a
dva trén viéc sG hitu bi mat kinh doanh dé mot
cdch hgp phdp va ¢6 hanh vi thuc hién viéc bdo
mat bi mat kinh doanh d6 (Pi€m c, khodn 3 diéu
6 Luat SHTT 2005). C6 thé hiéu ring, mot mit,

do tinh chi't clia khdi niém bi mat kinh doanh 1a
can dudc gitt “bi mat”, nén viéc khong ding ky,
cong bd cong khai thong tin ciia pham tri nay la
c6 thé hi€u dudc, mit khdc sé& 1am cdc doanh
nghi€p yén tim hon trong viéc bdo vé bi mit cia
minh.

Pé dugc mic nhién bdo hd bdi quy dinh ciia
phdp luit, bi mat kinh doanh con phai ddm bdo
cdc diéu kién tai Piéu 84 Luat SHTT 2005 nhu
sau:

1. Khong phii 1a hi€u bi€t thong thudng va
khong dé dang cé dudc;

2. Khi dugc st dung trong kinh doanh s& tao
cho ngudi nim git bi mat kinh doanh 1gi th€ so
vGi ngudi khong nim gilt hodc khong st dung bi
mat kinh doanh dé;

3. Pudgc chii s§ hitu bdo mat bing cdc bién
phdp can thi€t &€ bi mat kinh doanh dé khong bi
boc 16 va khong dé dang ti€p cin dugc.

Bén canh dd, bi mat kinh doanh khéng dugc
r0i vao cdc trudng hgp khong bdo ho tai diéu 85
Luat SHTT 2005:

1. Bi mat vé nhan than;

2. Bi mat vé quan 1y nha nudc;

3. Bi mit vé qudc phong, an ninh;

4. Thong tin bi mat khdc khong lién quan dén
kinh doanh.

Ngoai phuong phdp bdo ho bi mét kinh doanh
nhu trén, cdc doanh nghiép c6 thé can nhic trong
viéc chd dong dang ky bdo hd loai tai sdn dic
biét nay dudi hinh thitc ding ky bdo ho sdng ché&
theo quy dinh ciia Luat SHTT. Hién nay thdi han
bdo hd d6i v6i sdng ché 1a 20 nim va néu hét
khodn thdi gian nay thi bi mat kinh doanh, dudi
danh nghia 12 sdng ch€ sé dugc cong bd cong
khai. Do d6, han ché€ cda cdch lam nay Ia sau
khodn thdi han trén, doanh nghiép khong thé nim
dudc 101 thé€ kinh doanh, canh tranh cda minh trén
thi trudng nira.

Viay, hanh vi xdm pham bi mat kinh doanh sé&
dugc xit 1y nhu thé nao?

Piéu 127 Luat SHTT 2005 c6 quy dinh vé cédc
trudng hgp bi xem 1a xAm pham dé&n bi mat kinh
doanh. Nhin chung cédc trudng hop nay déu mang
dic di€m chung 13 chd thé thuc hién viéc cong

$6 18 - Thang 10/2019 21



TAP CHi CONG THUONG

bo, stt dung, ti€p cin, thu thap thong tin mdt cdch
trdai phép, khong c6 quyén ddi véi nhitng hanh vi
nay...

B luat SHTT hién hanh cling da ditra mot s&
ché tai thudng tha'y d€ xi 1y ddi vdi cdc hanh vi
vi pham quyén s hitu tri tué néi chung, do dé bao
gdm hanh vi xAm pham bi mat kinh doanh néi
riéng, d6 1a cdnh cdo va phat tién, cling nhu mot
s6 quyén, bién phdp ngiin chiin lién quan clia chii
s hitu. Tuy nhién, trén thuc t&, bién phdp nay cé
mang lai tdc dung rdn de cho hanh vi vi pham hay
khong, c6 ddm bdo chAm dit dudc thyc trang ndy
khong.. vin con 1a mot cAu hdi ma cdc nha
nghién cttu Ludt hoc dang xem xét va ra sodt lai.
Thuc t€ cho thdy, cdc d6i tugng vi pham sin sang
xAm pham dén bi mat kinh doanh, vi gid tri ma
loai tai sdn nay mang lai rd rang Ia rat 16n, ¢6
thé thay ddi cuc dién canh tranh trén thuong
trudng trong mot thdi gian rdt nhanh. Do vay,
cdch t6t nha't thyc t&€ van 1a viéc doanh nghiép
ddu tién nén ty trang bi cho chinh minh nhitng
phuong thitc bdo mét co6ng nghé, k§ thudt, dic
biét 1a trong thdi ky cdng nghé s6 dang chi€m ty
trong 16n trong hau hét cdc linh vyc kinh doanh
s&n xuat.

3. Y nghia cia viéc bdo ho quyén SHCN ddi
v@i bi mat kinh doanh

+ Bdo hé bi mdt kinh doanh cé y nghia tién
phong trong viéc chéng lai hanh vi canh tranh
khong lanh manh trén thi truong

Luat Canh tranh nim 2004 va thdi gian gan
day da dugc thay thé bing Luat Canh tranh nim
2018, vdi Bo luat SHTT 2005, stta d3i b6 sung
niam 2009 ciing c6 quy dinh vé hanh vi canh tranh
khong lanh manh trong d6i vé6i linh vyc s§ hitu
tri tué. V& mit ban chit, hanh vi xAm pham
quyén d6i véi bi mat kinh doanh va hanh vi canh
tranh khong lanh manh c¢6 m&i quan hé tuong
quan nhat dinh v6i nhau. Pay chinh 1a 2 phuong
thiic t6 tung cu thé ma tuy tirng trudng hop xam
pham néi trén, mic d6 gdy thi€t hai cu thé ma
ngudi bi thiét hai c6 thé Iya chon mot trong hai dé
bdo vé quyén 1¢i hop phdp clia minh mdt cdch c6
hiéu qua nhit. Do d6, nhitng quy dinh vé viéc bdo
ho bi mat kinh doanh né€u c6 thé dugc cii thién
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hon nita sé déng nghia vdi viéc doanh nghiép,
nha dau tv c6 thé c6 thém nhiéu cong cu bdo vé
tai san sG hiru tri tué cua chinh minh, cing nhu
an tim hon trén thi trudng hién nay, ndi nhiéu
hanh vi canh tranh khong lanh manh 12 mdt moi
de doa ludn hién hiru.

+ Y nghia thuc tién

Viéc bdo ho quyén s hitu cong nghiép
(SHCN) d61 véi bi mat kinh doanh 13 mot co ché
thé hién manh mé y chi, mong mudn cia nha
nudc, cling nhu clia tit cd cdc doanh nghiép trong
thuc tién thyc hién, thi hanh nhitng quy dinh clia
phdp luit vé s& hitu tri tué néi chung, ciing nhu
d6i v6i bi mat kinh doanh néi riéng. Sy bdo hod
doi véi cdce tai sdn tri tué cia doanh nghiép vira
va nhd dudi hinh thidc bdo hd bi mat kinh doanh
thé hién tinh wu viét hon so véi hinh thitc bdo ho
sdng ch&. Lua chon c¢d ché bdo ho bi mat kinh
doanh véi nhitng vu diém vé viéc bdo hd tw dong,
chi phi it tdn kém trong viéc xdc 1ap va ki€m sodt
quyén da gidi quyé&t dugc cdc vudng mic vé von
va khoa hoc k§ thuit cia cdc doanh nghiép vira
va nhd vé viéc bdo ho nhitng tai sdn tri tué cla
minh. Trén thuc t€, cdc doanh nghiép van ludn
wa chudng va uu tién doi véi co ché bdo vé bi mat
kinh doanh hon.

+ Thiic ddy, tao dong luc cho nhitng hoat dong
nghién ciu khoa hoc, sdang tao ky thudt

Doi v6i nhitng co s& 1y ludn clia pham tri bi
mat kinh doanh, ngoai viéc dugc chua s hitu bdo
vé, bén canh d6 con dudc su hd trg cia cdc co
quan nha nuéc bing cong cu phdp 1y thi cdc chi
sG hitu s€ yén tdm hon, tir d6 ho ra sic tim toi,
nghién citu sang tao d€ c6 nhitng bi quyét mdi, cé
tinh wvu viét hon, mang lai 1gi ich 16n hon trong
kinh doanh ma khdéng sg thanh qud clia minh bj
tuGc doat, xdm pham tif nhitng hanh vi trdi phdp
luat clia cdc chi thé khdc trén thi trudng. PJi véi
su phdt trié€n x4 hoi néi chung, viéc nghién ciu
khoa hoc, sdng tao ky thudt néi trén cda cdc chi
thé€ con c6 y nghia trong viéc ning cao trinh do
khoa hoc ky thudt cia nhan loai. Mot mit, qud
trinh ndy vira mang lai nhitng k€t quéd mang tinh
rat tich cuc cho hoat ddng diu tu kinh doanh clia
chinh cdc doanh nghiép, nha diu tu. Mit khic,
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ngudi tiéu dung, khdch hang trén thi trudng ndi
chung ciing sé& dugc hudng 1gi tir sy phdt tri€n
manh cda nhiing cong trinh, hoat dong nghién
cdu, sdng tao.

+ Bdo vé bi mdt kinh doanh ciing la bdo vé
thanh qud lao dong, mét loai quyén ddn su co bdn
ctia cong din

Vé mit bdn chit, trude tién, quyén ddi véi bi
mat kinh doanh 12 mdt dang quyén sé hitu va mot
trong nhitng co s§ d€ tao ra dugc quyén sé hitu
chinh 12 qud trinh lao dong clda con ngudi. BPay
chinh 12 mot loai quyén dan sy rat cd ban clia con
ngudi. Bi mat kinh doanh ciing 1a mot loai tai sdn
tri tué do sdng tao hoic dau tu cong sifc ma cé
dugc, viéc bdo ho quyén SHCN d6i v6i bi mat
kinh doanh ciing 12 bdo vé quyén din su co ban
ctiia con ngudi.

4. Binh ludn vé thuc trang va mot s kién
nghi déi v6i quy dinh vé bi mat kinh doanh

+ Do c6 qud nhiéu bé phdn qudn Iy nén cho
dén nay van chua cé mét vin bdan quy pham phdp
ludt nao quy dinh vé thdm quyén va trdch nhiém
ciia cdc co quan qudn Iy nha nudc trong viéc gidi
quyét tranh chdp vé bi mat kinh doanh

Pay 1a mot thuc trang c6 thé thiy chung ddi
vGi cdc loai tai sdn s hitu cong nghiép ndi chung,
khong chi riéng ddi véi bi mat kinh doanh, nhu
d6i véi nhan hiéu, tén thuong mai, chi din dia ly...
Trong bdi cdnh sdn xuat - kinh doanh, nghién cttu
sdng tao nhu hién nay, thi€t nghi mot nhu ciu vé
mdt vin ban riéng diéu chinh vé tirng ché dinh
cu thé trong linh vuc s§ hitu tri tué néi chung
nhim thong nhi't td't cd cdc quy dinh nim rdirdc
khdp cdc vin bidn quy pham phdp ludt khdc nhau
thuc sy 12 mot nhu cau khong thé thi€u, dic biét
1a d6i v6i thuc trang x& 1y va gidi quy€t nhitng
vu viéc xAm pham dé&n bi mat kinh doanh.

+ Vdn dé bdo hé bi mdt kinh doanh con khd
mdi mé ¢ Viét Nam va thuong mdi chi dugc coi
trong & cdc cong ty lon

Doi v6i mot s& cong ty 16n, viéc bdo vé bi mat
kinh doanh ctia minh 12 mét hoat dong mang tinh
s6ng con ddi véi sdn phdm, hoat dong kinh doanh
ctia chinh ho. Vi duy,trudng hgp ctia doanh nghiép
Cong ty Rugu va Nudc gidi khat Anh Pao. Ong

Vi Manh Hao - Gidm d&c di€u hanh Cong ty cho
biét, dé giit bi quy&t kinh doanh, 6ng thi€t k& hin
mdt quy trinh bdo mit va chia thanh nhiéu phin.
Trong quy trinh cong nghé, 6ng Hao cdt ra mot
cong doan quan trong nhi't va chi mot minh 6ng
ndm gilt cong thitc. Cong thitc ch& bi€n ca phé
Trung Nguyén ciing dudc bio vé khd ky. Tdng
gidm doc Ping Lé Nguyén Vi cho hay, tirng
cong doan, tor huong li€u, nhiét do cho tdi khau
tAm u6p nguyén liéu dugc giao cho nhiéu ngudi
ndm gitt. Ban dau, vi gidm ddc nay chiu trach
nhiém quédn Iy cong doan quan trong nhi't trong 7
bu6c ch€ bi€n, song cong viéc ngdy cang ban ron
ong phai lwa chon ngudi c6 uy tin d€ chuyén giao.

Tuy nhién, nhitng hoat dong thuc t&€ néi trén
chi dugc vu tién va diu tu nghién cu, thuc hién
bdi nhitng doanh nghiép, c6ng ty 16n, c6 su dnh
huéng va tAm quan trong d6i véi nhu ciu cla
ngudi ti€u dung. O mot khia canh khdc, hiu hét
cdc doanh nghiép vira va nhé vin dang va c6 xu
huéng ti€p tuc xem nhe viéc bido hd bi mat kinh
doanh nay. Cdc doanh nghiép Viét Nam hién vin
chua thé ludng trude hét dugce cdc tinh hudng cé
thé x4y ra trén thuc t&, du xud't phit tir nguyén
nhan cho ring ho chi 1a nhitng doanh nghiép nhd,
1. Cdc vu gidn diép kinh t&, mua chudc nhin
vién, phan tich ngudgc... vin dién ra hing nim véi
s6 lugng khd phd bién khién nhiéu doanh nghiép
ling ting trong cdch thic gidi quy&t. Pién hinh
nhu vu Cong ty CP Thyc ph&m Tan Tan bi ddi
thi canh tranh thi€t k€ ngugc san pham va tao
s&n pham tuong tu ciing nhitng b sung ciing nhu
viéc PR hiéu qud hon khi€n Cong ty TAn Tan mat
hin thi phin trén sidn phdm nay.

+ Cdc ché tai xit Iy déi véi hanh vi xdm pham
bi mdt kinh doanh ciing chua thuc su nghiém khdc

Piéu nay mot phan 1a do hanh vi xAm pham bi
mat kinh doanh khi it 4nh hudng 16n t6i ngudi tiéu
dung va toan xa h6i ma chi dnh hudng tdi chi sé
hitu n6. Do vay, hién nay theo nhitrng bi€n phap
ché tai dugc quy dinh tai Luat SHTT, d6 chd yé&u
12 bién phdp dan sy va hanh chinh. Tuy vay, n€u
xem xét va 1am mdt phép so sdnh gifta tri gid bdi
thudng theo ché tai ma cdc chii thé vi pham phai
thuc thi va ngugc lai, nhitng 1¢i ich khéng 16 ma
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hanh vi xdm pham dé€n bi mat kinh doanh mang
lai cho nhitng d6i tugng nay, cé thé hi€u dugc tai
sao ho vdn sin sang xdm pham bi mit kinh
doanh, mic du c6 thé déu da nim rd't 1o nhitng
quy dinh cla Ludt nay.

5. Mot s6 kién nghi ddi véi quy dinh vé bao
hé bi mit kinh doanh

+ Nguyén tic xdc dinh thiét hai do xAm pham
quyén SHCN d6i véi bi mat kinh doanh, nén dudc
b6 sung phan thiét hai ddi véi tinh than

N€&u nhin vao mot vu viéc tuong ty d6i vdi
hanh vi xAim pham quyén sd hitu tri tué, va cu thé
& day, bai vi€t mudn nhic d&€n mot vu kién kéo
dai hon 10 ndm tranh chdp cia tdc gid Lé Phong
Linh d6i v6i bdn quyén hinh 4nh ctia nhan vat
truyén tranh “Than déng dat Viét”, chiing ta thi'y
mot thue tién 12 cdc ché tai d€ bdo vé thiét hai
theo quy dinh clia phdp luat hién nay cht yé&u chi
xoay quanh vé bdi thudng ddi véi vat chat. Cu
thé, Hoi ddng xét xit clia phién tda phiic thim
di€n ra vao ngay 3/9/2019 da dua ra phdn quy€t
cudi cling, cong nhan quyén tdc gid clia cdc nhan
vat trong truyén tranh 1a thudc quyén sé hitu clia
ong L& Linh, bi don la Cong ty Phan Thi budc
phai thanh todn 15 triéu ddng chi phi luit su cho
Lé Linh, budc xin 16i cong khai 6ng Lé Linh trén
3 ky bdo lién ti€p cia 2 t& bdo. Tuy nhién, néu
nhin lai xuyén sudt gin 13 nim theo dudi vu kién
clia minh, 6ng Linh r6 rang da ton rdt nhiéu thi
khéac hon 1a chi phi luat su, nhu: thdi gian, sdc
khde, khd ning ti€p tuc sdng tdc truyén tranh...
nhung theo quy dinh hién hanh thi khdng cé cin
ct d€ gidi quy&t thda ddng cho dng. Tuong tu,
néu mot vu tranh chap vé quyén sd hitu bi mat
kinh doanh xay ra, thA'y mot phan nao cdc vu kién
ndy ciing s& tiéu ton clia doanh nghiép, cd4 nhian
mot khodng thdi gian, sitc khde, tinh than rat
nhiéu, nhung ciing nhu 6ng Linh, cd ch& d€ dén
bu lai nhitng khodn mat mdt nay 1a chua thuc sy
r0 rang.

+ Chii thé s& hitu bi mat kinh doanh phai c6
céc bién phdp, chi€n lugc quin 1y va bido ho bi
mat kinh doanh thich hgp d€ khong roi vao tinh
trang “mat bd méi lo 1am chudng”, khong thé phu
thudc hoan toan vao viéc bdo ho theo phdp luit
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theo thyc trang hién nay. Do vdy, n€u phdp luit
mudn cé dude sy hd trg manh mé hon nira doi véi
cdc chii thé néu trén, nhirng ché tai x Iy hanh vi
vi pham bi mat kinh doanh cian dugc mé rong hon
v& pham vi, cling nhu mitc 6 4p dung

Cu thé, theo quy dinh hién hanh, néu chi cé
cdc bién phdp ché tai hanh chinh va dan sy thi
con chua dii hiéu qua d€ mang tinh rin de, phong
nglra hanh vi vi pham nay. Vi vy, tdc gid ki€n
nghi b3 sung thém mot s bién phap hinh sy ddi
v4i hanh vi gdy hdu qua nghiém trong, dic biét
12 ddi v6i chi thé vi pham 12 phdp nhdn vin cé
thé nén dugc xem xét va xit ly.

+ Nén bd viéc ki€m sodt ddi véi hang héa
xud't khdu, nhap khdu c6 lién quan d€n bdo mat
kinh doanh ciia co quan Hai quan

Thié't nghi, chi nén quy dinh kiém sodt d5i vdi
cédc trudng hdp cé cin c phit hdp, xdc diang, dé
nghi ngd ring viéc nhap khau cdc hang héa mang
nhian hiéu hang héa gid mao hodc vi pham ban
quyén nhu Hiép dinh TRIPs quy dinh. Vi xét theo
thyc t&€, n€u cang han ché viéc ti€p cin dén
nhitng loai tai sdn, hang h6a mang trong né bi
mat kinh doanh, thi viéc bdo vé quyén s& hitu bi
mat kinh doanh cho cdc doanh nghié€p s€ cang
dugc ddm bdo hon, du ring chd thé ki€m sodt
hang héa & day 1a ba't ct mot cd nhan nao hoic
tham chi 12 co quan Hai quan. Nhu viy, quyén
dudc ton trong ddi v6i quyén s hitu bi mat kinh
doanh cilia chii thé can dudc xem xét & géc do
tuyét doi, nghia 12 ngoai chii thé quyén sd hitu
ra, khong mot ai khdc dudc phép ti€p cidn dén
loai tai sdn bi mat kinh doanh nay.

6. K&t luan

Du cdc co quan nha nu6c ¢6 thim quyén da
ditra cdc loai ch€ tai hanh chinh, hinh sy... va 4p
dung cdc bién phédp luat dinh d€ xt 1y cdc hanh
vi vi pham dé&n bi mat kinh doanh, song thiét hai
do hanh vi vi pham gdy ra vdn rat ding k€ va
chuwa ddm bdo cé thé khic phuc ngay trong thdi
gian ngidn. Do d6, cdc chi thé s hitu bi mat kinh
doanh phai c6 cdc bién phdp phu hgp, chién lugce
quan 1y hgp ly va viéc bdo ho bi mat kinh doanh
twong xing dé€ khong rdi vao tinh trang “ma't bo
mdi lo 1am chudng” m
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PAM BAO TINH CONG BANG, DE TIEP CAN
TRONG PHAT TRIEN CHINH PHU PIEN TU
O VIET NAM HIEN NAY

® NGUYEN THI THU THOY

TOM TAT:

Chinh phti dién tif dang tirng budc hién hitu, tic dong d&€n qud trinh van hanh cda xa hoi
néi chung va cdc nhém dé bi ton thudng vdi vai tro 12 nhitng ddi tugng chiu tic dong 16n nhat
va sém nhat. Thdi gian qua, Chinh phti da ban hanh Nghi quy€t s& 17/NQ-CP vé mot s& nhiém
vu, gidi phdp trong tAm phat trién chinh phii dién ti giai doan 2019-2020, dinh huéng d&€n nim
2025. Bai viét xdc dinh yéu ciu vé tinh cong biing va dé ti€p cin trong xay dung va phat
tri€n chinh phi dién tif & Viét Nam hién nay nhim ddm bdo quyén clia cdc nhém dé bi tén

thuong nay.

T khéa: Chinh pht dién tr, ddm bdo tinh cdng biing, Nghi quyét sd 17/NQ/CP.

1. it van dé

Tai Hoi nghi thugng dinh Lién Hiép qudc td
chuc thang 9/2015 da xdc dinh 17 muc tiéu phat
trién bén vitng, trong dé nhan manh vé nhu cau
“xay dung x4 hoi hoa binh, cong biing va toan
dién, cung ciAp quyén ti€p cin cong bing va dya
trén sy ton trong quyén con ngudi (bao gdm quyén
phat tri€n)”'. Vi vay, muc tiéu ctia chinh phii dién
t& (CPPT) & Viét Nam hién nay phai tich hgp nhu
cAu phdt trién xa hoi bén vitng von 12 mot trong
cdc yéu cAu quan trong ddi v6i quin tri nha nudc
hién dai trong d6 bao gdm “xay dung CPPT hiéu
qud, cong bing, dé ti€p can, thu hep khodng cich
ti€p can dich vu cong gilta cdc nhém trong xa
hdi”, ddm bao cédc dich vu cong dién t& “md, bao
gdm va c6 thé truy cip dugc bdi tit cd cdc nhém
trong xa hdi, trong d6 c6 nhitng ngudi thié€t thoi
va dé bi tén thuong”? hay néi cdch khdc, chinh
sach phap luat vé& CPPT can ddm bdo quyén ti€p
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can day di va cong biing clia cong dan.

V& co ban, cong nghé mé rong pham vi ti€p can
thong tin va dich vu cho nhitng ngudi cin chiing
nha't’. Nhiéu nghién cttu da chi ra vai trd cia phat
trién cong nghé véi cdi thién kha ning ti€p cin
dich vu cong ctia ngudi dan. Tuy nhién, néu khong
quan tAm dén nhém dé bi tén thuong trong xi hoi
sé khong thé dam bio dudc quyén ti€p cin dich
vu cong mot cdch cong bing cla cong dan.

2. Tong quan vé chinh phu dién ti

CPDPT la mdt thuit ngit mdi phd bi€n thay thé
cho thudt ngit Ung dung céng nghé thong tin va
truyén thdong (ICT) trong chinh phd. Theo d6,
CPDT la chinh phd st dung ICT nhu mang dién
rong (WAN), internet va cidc phudng tién di dong
dé lién hé véi cac cong dan, doanh nghiép va ban
than cdc cd quan cua chinh phu*.

V6i khdi niém trén, nén tdng cd s& clia CPDT
12 viéc ng dung ICT va dudc st dung d€ gidi
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quyét cdc mdi quan hé co ban clia chinh phi trong
hoat dong clia minh la vGi cdng dan, doanh nghiép
va chinh quyén céc cap.

Céc nghién cttu da cho thdy vai trd tich cuc clia
CPPT bao gdm: (i) Thic ddy ngudi din tham gia
tryc tuy€n véi chinh phli nhu tim ki€m thong tin
ctia chinh phu dién t, giao dich kinh doanh truc
tuyé&n va déng gép diu vao chinh sich cong’. Khi
ning ti€p can tr xa cdc dich vu cdng cling nhu
tham gia vao cdc hoat dong chinh tri cao sé ti€p
can dugc vdi nhém yé&u thé, thu hep bat binh ding
xa hoi® (i) Gidm chi phi, ting chdt lugng va thdi
gian phuc vu cla dich vu cong bdi viéc cung cip
truc tuy&n 24/24h, gidm thdi gian va cong sic clia
nhin vién chinh phu, tir d6 ting hi€u qua cta dich
vu cong’; (iii) Tao mdi trudng kinh doanh t&t hon
thong qua viéc céi thién moi trudng tudng tic gitra
chinh pht va doanh nghiép, dic biét 1a doanh
nghiép vira va nho...

CPPT c6 4 dang giao dich gdm chinh phd véi
cong dan (G2C), chinh phi vdi doanh nghiép
(G2B), chinh pht v6i nhan vién clia minh (G2E)
va chinh phil véi cdc cd quan chinh phi (G2G)3.

Véi dinh nghia CPPT 1a chinh phi st dung
ICT trong giao ti€p v6i cong dan, doanh nghiép
va v@i cdc ¢d quan cliia minh, bdo cdo clia ¢ quan
thudc Lién Hiép Qudc da xdc dinh cdc y&u td c6
vai trd quan trong quyét dinh sy hinh thanh va
phét trién ctia CPPT bao gdm®: (1) Y&u t& chinh
tri va quy€t tim ctia chinh phti. CPDT 1a mdt hinh
thitc hoan toan khdc bi€t so v4i su van hanh
truyén thong clia cdc chinh phd, do d6, viéc xay
dung CPPT cin dé€n quyét tAm chinh tri va cé
muc tiéu, dinh hudng r6 rang, cé k€& hoach sit
dung cdc ngudn lyc dé thuc hién nhiém vu cling
nhu ¢6 co ch€ phdi hop chit ché gitta cdc bo phan
trong qué trinh thuc hién; bén canh dd, sy nhan
thitic va chuyén ddi tu duy tir nén hanh chinh 13y
cong dan lam trung tAm ciing can dugc chuyén
ddi sang tu duy thic ddy cong dian va doanh
nghiép tuv nhan thic va thuc hién quyén cda
minh; (2) Khung phdp 1y: St dung ICT trong hoat
dong cda chinh phii 12 thay d8i hoan toan giao
thitc thuc hién dich vu cong tir gidy tJ sang vin
ban dién ti. Piéu nay dit ra cdc van dé vé tinh
phdp ly cia cdc vin ban dién t, dinh danh dién
ti cho cong dan, doanh nghiép va cédc cd quan ctia
chinh phd ciing nhu cdc van dé vé bdo mat thong
tin, nguyén tic st dung dit liéu cd nhan.. Khung

phdp 1y phdi dugc xay dung d€ 1am cd s& cho sur
lan téa cda cdc dich vu cong trén nén tdng cong
nghé; (3) Cd quan diéu phdi dy 4n CPPT phdi di
manh va c6 kha ning diéu phdi hoat dong hiéu
qua; (4) Nhan lyc: phuong thic giao ti€p mdi doi
héi ning Iyc tir hai phia. V& phia chinh phi 1a k§
niang va niang lyc cda bd mdy hanh chinh cong
thi€t 14p va vin hanh CPPT, vé phia cong din va
doanh nghiép 1a khd ning st dung va khai thic
cdc gid tri tt CPPT phuc vu cho nhu cau cda
minh; (5) Ngudn tai chinh: Mic di CPDT khong
ton nhiéu chi phi nhung véi cdc nudc dang phat
trién thi day 12 mot van dé dang quan tAm. Kinh
nghiém mdt s6 qudc gia cho thdy viéc hop tic véi
khu vyc tu nhan trong hoat ddng nay ciing dem
lai nhitng hiéu qua d4ang ké nhu & trudng hgp clia
Estonia; (6) Truyén thong: cong viéc ndy nhim
ddm bao nhitng ngudi dugc thy hudng CPPT hiéu
rd nhitng 1¢i ich va vai trdo cia CPPT trong viéc
ddp tng cdc nhu ciu cda ho ciing nhu kha ning
khai thic CPPT dé€ déng gép vao hoat dong xa
hoi, ddng thdi, truyén thong ciing thic ddy cdc
nhém y€&u thé thyc hién dugc quyén clia minh;
(7) biéu kién vé cong nghé; (8) Yéu ciu vé
dir liu.

C6 thé thay, cic y&u td trén déu hudng d&én muc
dich ting cudng hi€u qua cia CPDT nhu: Pam bao
tinh hitu ich cia CPPT trong phuc vu cdng dan va
doanh nghi€p, ting cudng cdc giao dich cOng truc
tuyé&n thanh cong thay th€ cho cédc giao dich cong
truc tiép...

Tuy nhién, viéc xay dung dugc mdt chién luge
(chinh sdch) c¢6 khd niing dinh huéng gidi quyét
cdc van dé chinh trong tao 14p va hoan thién CPDT
12 mot trong nhitng diéu kién ban dau dé thuc hién
thanh cong CPPT, bdi chinh sdch d6 thé hién y&u
t6 tht nhat - muc tiéu, dinh huéng phét trién CPDT
- tir d6 c6 4nh hudng quyét dinh d&€n cdc y&u t& con
lai, nhu: ngudn tai chinh, ngudn nhan lyc...

3. Thyec tién tri€n khai chinh phi dién ti &
Viét Nam hién nay

Vé phuong huéng, muc tiéu xdy dung va phat
tri€én CPPT & Viét Nam hién nay, Nghi quyét s&
17/NQ-CP ciia Chinh phli vé mdt s& nhiém vu,
gidi phdp trong tAm phat tri€n chinh phi dién ti
giai doan 2019-2020, dinh huéng d&€n nim 2025
(Nghi quyét s6 17) da dugc ban hanh thay th&
Nghi dinh s& 36a/NQ-CP ngay 14/10/2015 vé
chinh phu dién t.
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Py la van ban cdp nhit thyc trang xay dung
CPDT & Viét Nam hién nay va dugc xay dung trén
co s§ ti€p thu cdc két qua cong nghé trong xay
dung CPPT va c6 thé dugc coi la sy thé hién ddy
dl va ro rang nhat chinh sdch phép luat clia Viét
Nam vé xay dung va phat trién CPDT.

Theo Nghi quyét s6 17, muc tiéu hoan thién
nén tdng CPPT la nhim ning cao hiéu luc, hiéu
qua hoat dong ctia bd mdy hanh chinh nha nudc
va chat lugng phuc vu ngudi dan, doanh nghiép;
phat trién CPPT dya trén dif liéu va dif liéu md
huéng t&i chinh phii s&, nén kinh t& s& va xa hdi s0;
bdo ddm an toan an ninh mang, ning x€p hang
CPDT theo thang d4nh gid cla Lién hgp qudc.

Trén co s& phuong huéng chién ludge d6, Nghi
quyé&t s6 17 dua ra cc chi tiéu va nhiém vu cu thé
tuong ng vd4i ting giai doan xdy dung va phdt
trién CPPT trén cac phudng dién: Hoan thién co s&
phdp 1y, xdy dung nén tdng cong nghé phit hgp véi
xu th& phat trién CPPT trén thé gidi, tng dung
cong nghé thong tin gdn k&t véi cdi cdch hanh
chinh, ddm bdo an toan thong tin, bdo ddm cdc
ngudn lyc trién khai xay dung CPPT...

Nim 2016, Lién hiép qudc ddnh gid chi sd phat
trién Chinh phii dién t& cia Viét Nam ting 10 bac
so v&i nim 2014 (x&p vi tri 89/193). Nam 2018,
Viét Nam ting 01 bac so véi nim 2016, x&p hang
88/193 qudc gia va ding tht 06/11 qudc gia trong
khu viic ASEAN'?, Thyc ti€n cho thdy, chinh phd
dién t& da budc ddu dudce trién khai va dat dugc
nhitng thanh tyu nhat dinh.

Theo d6, vé ha ting CNTT, ¢6 17 bd, cd quan
ngang bo va 49 tinh, thanh phd tryc thudc Trung
uong di tri€n khai mang dién rong WAN, trong
d6 da k€&t ndi t6i trén 80% s6 don vi thudc, truc
thudc cdc B9, nganh va trén 75% cdc sd, nganh,
quin/huyén cdc tinh, thanh phd tryc thudc Trrung
uong; ty 1& cdn bo, cong chiic dugc trang bi mdy
tinh phuc vu cong viéc dat 90,95% & Trung wong,
97,14% & céc s, ban, nganh cap tinh va 90,87%
& UBND c4p huyén; vé ttng dung CNTT, hé
thong phin mém qudn 1y vin bdn va diéu hanh
da dugc trién khai tai 100% cédc B9, nganh, dia
phuong; vé xdy dung cdc cd sd dit liéu qudc gia
lam nén tdng cho x4y dung chinh phi dién tt,
hién nay, da tri€n khai Co s§ dit liéu qudc gia vé
ding ky kinh doanh, Co s§ dit liéu qudc gia vé
thi tuc hanh chinh. Pang trién khai cac Cd s& dit
liéu qudc gia vé& din cu, Co sd dif liéu da't dai
qudc gia, Cd sd dit liéu qudc gia vé bao hi€m, Co
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s§ dir liéu quoc gia vé tai chinh. Bén canh d6, cic
B, nganh, dia phuong da ting cudng xay dung cd
s§ dit liéu chuyén nganh d€ phuc vu cong tic
qudn ly ctia minh'!,

Trong nhitng nim qua, dich vu cong truc tuyén
mic do 3, 4 ting vé s& lugng cung cap dich vu. So
véi nim 2016, nim 2017 s& dich vu cong truc
tuy&én mic d6 3, mirc d6 4 clia cic B9, nganh ting
gan 600 dich vu va cdc tinh, thanh phd ting hon
11.000 dich vu.

Tuy nhién, du dich vu cdng tryc tuyén tuy ¢
ting vé s6 dich vu nhung dich vu cong tryc tuyén
mitc d 3, 4 con rat thap (mitc do 3 khodng 10%;
mitc do 4 khodng 2%). Dich vu cong tryc tuyén
nhdt 12 § cdc dia phuong trién khai riéng 1é, chua
ddng bo din dén tring lip, khé c6 kha ning két
ndi, chia sé. Cdc dich vu mitc dd 3, mic do 4 cé
hiéu qud chua cao, chua c6 ho so truc tuyén hoic
s0 lugng hd so tric tuyé&n con thap (nim 2017 ty 1&
dich vu ¢6 hd so truc tuyén clia cac Bo, nganh mifc
do 3 chi€m 39,93%; mtc do 4 chi€m 55,16%; cic
tinh, thanh ph6 mtc do 3 chi€m 11,46%; mic do 4
chi€m 12,11%), thim chi nhiéu dich vu khdng phat
sinh hd sd tryc tuyén'?. Theo thdng ké clia Bo
Thong tin va Truyén thdng, d&€n quy IV nim 2018,
tdng s6 dich vu cong truc tuyén mic do 3, 4 cic
B0, nganh da cung cap 1a 1.721 dich vu va cdc tinh
thanh phd truc thudc Trung uong 1a 45.247 dich vu.
Tuy nhién, s6 lugng dich vu cdng truc tuyén cé
phat sinh hd so trirc tuy&€n van con thip, dic biét &
dia phuong la 12,84%, con v6i BO, nganh la
49,85%".

Thuc trang trén cho thdy, can phai diy manh
hon nita viéc thyc hién quan di€m chi dao phat
tri€n chinh phd dién ti tai di€m 3 muc II Nghi
quyé&t s6 17: “P&i mdi phuong thitc phuc vu, 1dy
ngudi dan, doanh nghiép lam trung tAm, 13y sy hai
1ong clia cd nhan, t8 chifc 1a thuéc do quan trong
trong phat tri€n chinh pht dién ti”. Theo d6, can
ddm bdo kha ning ti€p cin clia cdc chd thé d6i véi
dich vu cong dién t¥ ma cu thé 1a ddm bio tinh
cong bing, d& ti€p cin trong phét trién chinh phd
dién tir.

4. Mot s6 yéu cAu nhim ddm bao tinh cong
bing, dé ti€p can trong phat trién chinh phi
dién t

Thit nhdt, ddm bdo cong bdng trong khd ndng
truy cdp va sit dung cdc thiét bi dién tit.

Trong khi CPDPT st dung ICT trong viéc dua
dich vu cong dé&n v6i ngudi dan thi diéu kién vé
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ha ting nhu cdc thi€t bi nhan, truyén va hién thi
dit liéu d€ thyc hién viéc truy cip mang tinh tién
quyét. Piéu nay 1am gia ting khodng cich gifta
nhirng ngudi ¢6 khd nang chi trd khac nhau hay
don thuan 1a gitta nhitng khu vic c6 diéu kién kinh
t& x4 hoi khdc nhau. Mot vi du 1a cho d€n dau nim
2019, theo bdo cdo clia Tdng cong ty Pién luc
mién Trung, hién c6 gan 100% s6 ho dan & mién
Trung cé dién 1ui qudc gia'4, nhu vay 1a nhitng
khu vuc ving sdu vung xa, ngudi dan s€ khong co
kha ndng truy cdp dich vu cong dién .

Viét Nam gdm nhiéu din toc véi ti€ng ndi va
chit vi€t da dang, tuy nhién, ti€ng Viét la qudc ngit
va dugc st dung trong giao dich hanh chinh va trén
giao dién clia CPPT, diéu nay sé gdy khé khin
cho nhitng ngudi dan tdc thi€u s trong viéc truy
cAp va vdi cdc ddi tugng nay thi khé khin di kem
ciing thudng 1a kha ning st dung céc thi€t bi dién
t& do rao cdn ngdn ngi.

Céc cd nhan c6 han ché& vé khd ning doc, viét
ciing bi han ché& véi viéc hiéu va nhap thong tin, do
dé ciing can sy hd trg nha't dinh.

Nhitng ngudi khuyét tat ciing ¢ thé bi han ché&
truy cip va st dung thi€t bi do thé chat va kha
niing nhan thic ctia ho nhu ngudi khi€m thi, ngudi
khi€m thinh (v6i cdc thong tin Am thanh), ngudi
suy gidm van dong.

Nhém c¢é thu nhap thdp, dic biét 1a thu nhap
thap & khu vuc ndng thon' bi han ché& kha ning
truy cdp dich vu cong, bdi khdng c6 théi quen st
dung cdc thi€t bi nay, thim chi khong c6 kha niing
s6 hitu cdc thi€t bi truy cAp mang internet.

Thit hai, ddm bdo khd ndng tiép cdn thong tin
ddy dii vé chinh phii dién tit.

Mot trong nhitng y&u t& dnh hudng dén xay
dung va phdt trién CPPT la yé&u t§ con ngudi.
Nang cao ning luc vé cong nghé thong tin khong
chi nhin tit phia chinh phd, nhin vién chinh pht v6i
vai tro 1a nguGi quan 1y va van hanh CPDT, tif phia
ngudn luc cong nghé thong tin d€ xay dung, ddm
bdo an toadn ma con tir phia ngudi din va doanh
nghiép véi vai trd 1a d6i tugng thu hudng céc 1gi
ich tr CPDT.

C6 nhiéu y&u td lién quan dén khd ning ti€p
cin va khai thic CPPT ctia cong din, mang tinh
chd quan hoic khdch quan, trong dé c6 van dé
truyén thong vé CPPT.

Cho dén nay, nhiéu dich vu hanh chinh cong da
dugc trién khai dé€n mitc do 3, 4 nhung ty 1& hd so
thuc hién bing dién t con rat thap'c. Hién tugng

nay bit ngudn tir viéc truyén thong chua hiéu qua,
ngudi dan khong bi€t rd cdch thitc thyc hién dich
vu cong dién tir hodc khdng c6 thong tin. Bén canh
dé6, tAm 1y ngudi dan con e ngai viéc st dung dich
vu tryc tuy€n, giff théi quen thyc hién céc giao dich
hanh chinh tryc ti€p.

Nghi quy€t sd 17 ddnh gid mot trong nhitng van
dé con ton tai hién nay 1a chua chd trong vao cong
tac truyén thong va da dé ra cic nhiém vu dé khic
phuc, bao gém:

- Chd trong xAy dung chuong trinh, t6 chitc dao
tao, tip huén cho cdc cdn bo, cdng chiic, vién chiic
vé chinh phd dién tl, chinh quyén dién tk, khai
thdc st dung cdc hé thong thong tin, lam viéc trén
mdi trudng mang, st dung dich vu cdng truc tuyén
mic do 3, 4 (d6i v6i ngudi dan, doanh nghiép)”.

- Tadng cudng sy tham gia ciia doanh nghiép
cung tng dich vu buu chinh cdng ich trong viéc
trién khai chinh phii dién ti; trong viéc hd trd cic
¢4 nhan, t8 chic, dic biét 1a cdc cd nhén, 6 chic
trén dia ban xa thuc hién cdc dich vu cong truc
tuy&én mic do 3, 418,

- Tich cuc trién khai chuong trinh truyén thong
dé nang cao nhan thic, thay ddi théi quen hanh vi,
tao su dong thudn clia ngudi dan, doanh nghiép vé
phit trién chinh phii dién tF".

C6 thé thay, ddi tugng dudc truyén thdong huéng
dén trong chinh sdch phdp luat vé CPPT la cong
dan néi chung ma chua c6 su phan héa ddi tugng
dé ddm bio quyén clia cic nhém dé bi tén thuong.
Viéc hd trg thuc hién dich vu cong dién t cling
méi xdc dinh phuc vu cic chii thé cé nhu ciu, tic
12 nhitng ngudi di c6 thong tin hoic mot phan
thong tin v& CPPT, c6 thé sit dung hoic st dung
mdt cdch han ché CPPT.

Nhu vay, @€ ddm bdo quyén ti€p can ddy di va
cong bing clia cong din, chinh sdch phdp luit vé
CPDT cin phdi ditra cdc nhiém vu cu thé sau:

- P4m bio quyén ti€p can ddy di: Muc tiéu 1a
ddy manh truyén thong d€ ngudi dan hiu ré va
thic ddy nhu cdu va théi quen s dung dich vu
cong dién t. Do d6, bén canh truyén thong vé
nhitng 1gi ich, cdch thitc st dung, cin c6 cdc bién
phdp thich hgp nhu quy dinh vé gid tri phdp ly cla
van bdn dién t.

-Pam bdo quyén ti€p cin cong bing: Pam bio
quyén ti€p can cia nhém d& bi tén thuong nhim
khong ting khodng cdch. Cin c6 chinh sdch ddi
vdi nhém d& bi tdn thuong nhu vé giao dién ciia
CPDT, cong cu hd trd truy cap CPDT.. m
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ABSTRACT:

E-Government has being formed gradually and affected the society in general. The
Government of Vietnam issued the Resolution No.17/NQ-CP on key tasks, solutions to
e-Government development in the period of 2019 — 2020, towards 2025. This article is to identify
the requirement for ensuring fairness and accessibility in the e-Government development of
Vietnam in order to ensure the rights of vulnerable groups.
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MOT SO TON TAI VA KHUYEN NGHI
NHAM HOAN THIEN CAC VAN BAN
PHAP LUAT VE THUE G VIET NAM

® PHAM THANH TRUNG

TOM TAT:

Trong nhitng nim qua, sy thay ddi tif cd quan quan ly thu€ cho thdy céc chinh sich thué
déu huéng d€n muc tiéu vira tao diéu kién thuin 1di cho hoat dong sin xuit, kinh doanh ctia
doanh nghiép, vira hién dai héa quan ly thu€ va nang cao hiéu luc, hiéu qua clia quin ly thué.
Chinh sdch hd trd vé thu€ 1a cong cu thudng dugc st dung, nhim tao diéu kién thuin Idi va
thic ddy su phat trién ctia doanh nghiép. Tuy nhién, trong qua trinh ban hanh céc vin ban phap
luat vé thu€, vin con nhitng han ché& nhit dinh. Bai viét di siu nghién cttu nhitng ton tai trong
cdc vin ban phdp luat vé thué€ va dua ra gidi phdp nhim hoan thién cdc quy dinh nay.

Tw khéa: Thu€ thu nhap doanh nghiép, thu€ thu nhap c4 nhan, vin ban phdp luat.

1. Dit van dé

Trong qué trinh hdi nhap véi kinh t€ cdc nudc
trong khu vuc va trén th€ gidi doi héi cdc doanh
nghiép nay phdi c6 nhitng thay d6i nhat dinh dé
thich ¢ng v6i qué trinh d6. Mot trong nhitng thay
ddi d6 1a cdc DN phai ning cao chat lugng thong
tin tai chinh néi chung va thoéng tin trén bdo cdo
quyét toan thu€ néi riéng. Trude bdi cdnh hdi nhap
dang dit ra nhitng 4p luc khong nhd ddi véi nén
kinh t&€ va cong dong doanh nghiép Viét Nam,
nhitng nim vira qua, vi€c ban hanh cdc vin ban
phdp luat nhim huéng din cdc chinh sich vé thu&
clia nuéc ta dang dan hoi tu v6i quy dinh cia thé
gi6i. Chinh sdch hd trg vé thu€ 1a cong cu thudng
dugc sit dung nhiim tao diéu kién thuin 1i va thic
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ddy su phdt tri€n clia doanh nghiép. Tuy nhién,
trong qud trinh ban hanh ciing nhu huéng din cdc
viin ban phép luat vé cdc loai thu€ van con nhiéu
mit tdn tai, chdng 14n vin ban luat, quy dinh khic
nhau cling mot van dé giita cdc viin ban luat.

2. Nhifng ton tai ctia viin ban phap luat vé
thué thu nhap doanh nghiép va thué thu nhap
¢4 nhan hién nay ¢ Viét Nam

2.1. Cdc khodn chi phi khong dugc tric khi xdc
dinh thu nhdp chiu thué thué thu nhdp doanh
nghiép

Chi phi tién luong, tién cdng 12 mot loai chi
phi phd bi€n va chid y&u trong doanh nghiép, dic
biét 1a cdc doanh nghiép cé luc lugng lao dong
16n va doi ngii quan ly chdt lugng cao. Viéc t§
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chitc theo ddi hach todn chi phi tién luong, tién
cong trong doanh nghiép ludn dugc quan tim va
thuc hi€én mot cdch chit ché€. Tuy nhién, trong
thuc t€ cho thdy, hién tai, cdc doanh nghiép dic
biét l1a cdc doanh nghiép c6 loai hinh la cong ty
TNHH MTYV vin con ling ting trong viéc xdc
dinh chi phi tién luong, tién cong clia gidm doc
cong ty (chi cdng ty) cé dugc tinh vao chi phi
dugc trir khi xdc dinh chiu thu€ thué€ thu nhip
doanh nghiép (TNDN) hay khong? Quy dinh vé
khodn chi phi nay dugc néu cu thé tai Nghi dinh
s6 218/2013/ND-CP ngay 26/12/2013 va Thong
tw s6 96/2015/TT-BTC nhu sau:

- Cin ctf ti€t m, khodn 2, diéu 9, Nghi dinh s
218/2013/ND-CP. Cdc khodn chi dugc trit va
khong dudc trir khi xdc dinh thu nhap chiu thué.
Cé6 néu: Tién luong, tién cong cda chi doanh
nghiép tu nhdn; chi cong ty trach nhi€ém hitu han
mot thanh vién (do mot cd nhan lam chd), thi lao
trd cho thanh vién sdng 14p doanh nghi€p ma
nhitng ngudi nay khong tryc ti€p tham gia diéu
hanh sdn xuit, kinh doanh; tién luong, tién cong,
cdc khodn hach todn chi khdc d€ trd cho ngudi
lao dong nhung thuc t€ khong chi trd hoidc khong
c6 héa don, chiing tir theo quy dinh ctia phdp luit;
cdc khodn chi tién thudng, chi mua bdo hi€m
nhan tho cho ngudi lao dong khéng dudce ghi cu
thé diéu kién dugc hudng va mic duge hudng tai
méot trong cdc hd so sau: Hgp dong lao dong;
Théa u6c lao dong tap thé; Quy ché tai chinh cia
Cong ty, Téng cong ty, Tap doan; Quy ché
thudng do Chii tich Hoi ddng quén tri, Téng gidm
déc, Gidm doc quy dinh theo quy ch€ tai chinh
clia Cong ty, Téng cong ty.

- Cin c(f ti€t 2.6 d, khodn 2, diéu 6 ctia Thong
tu s6 96/2015/TT-BTC. Cdc khodn chi dudc trir
va khéng dugc trir khi xdc dinh thu nhap chiu
thu€. C6 néu: Tién luong, tién cong cda chi
doanh nghiép tu nhén, chd cong ty trach nhiém
htu han mdt thanh vién (do mot cd nhan lam
cht); thit lao trd cho cdc sdng 14p vién, thanh vién
cda hoi ddng thanh vién, hdi ddng quén tri ma
nhitng ngudi nay khong tryc ti€p tham gia diéu
hanh sdn xuit, kinh doanh.

Nhu vay, theo quy dinh tai Nghi dinh s&
218/2013/ND-CP, chi cong ty TNHH MTV ma
khong tham gia diéu hanh sdn xua't - kinh doanh,
chi phi luong s€ khong dudc tinh vao chi phi dugc
trit. Con quy dinh tai Thong tu s6 96/2015/TT-
BTC thi chi phi ludng cia chi cong ty TNHH
MTYV bi loai trit va khong xét d€n viéc ¢ hay
khong c6 truc ti€p tham gia diéu hanh sidn xuit
kinh doanh. Nhu viy, trong trudng hgp nay,
Thong tu cia BO Tai chinh da huéng din khéc so
vGi Nghi dinh ctia Chinh phd.

Cau héi dugc dit ra & day 1a nhu thé nao la
truc ti€p tham gia diéu hanh sdn xud't - kinh
doanh va viéc 4p dung vin bdn phdp luat nhu thé
nao la phu hgp?

- Cin ct khodn 14, diéu 4. Gidi thich tir ngi
ctia Luat Doanh nghiép s6 68/2014/QH13 ngay
26 thang 11 nim 2014 vé ngudi quan 1y doanh
nghiép: Ngudi quan ly doanh nghi€p la ngudi
quan ly céng ty va ngudi quan ly doanh nghiép tu
nhin, bao gdm chd doanh nghiép tu nhin, thanh
vién hdp danh, chd tich Hyi ddng thanh vién,
thanh vién Hoi ddng thanh vién, Chd tich cong
ty, Chii tich Hoi déng qudn tri, thanh vién Hoi
ddng quén tri, Gidm ddc hoic Téng gidm ddc va
cd nhan gi chifc danh quén 1y khdc c6 thim
quyén nhin danh cong ty ky két giao dich cia
cong ty theo quy dinh tai Piéu 1é cong ty”.

- Va cin cif diéu 81 ctia Luat Doanh nghiép
quy dinh vé “Gidm dd6c, Téng gidm ddc”: Hoi
ddng thanh vién hodc Chi tich cong ty bd nhiém
hoic thué Gidm ddc hoic Téng giam ddc vSi
nhiém ky khong qud 5 nim dé€ diéu hanh hoat
déng kinh doanh hang ngay ctia céng ty. Gidm
ddc hodc Téng giam ddc chiu trach nhiém trudc
phép luat va Hoi dong thanh vién hoic Chd tich
cong ty vé viéc thuc hién quyén va nghia vu clia
minh. Chii tich Hoi ddng thanh vién, thanh vién
khdc ctia Hoi ddng thanh vién hoic Chi tich cong
ty c6 thé kiém Giam d6c hoic Tong gidm ddc trir
trudng hdp phdp luit, Diéu 1é cong ty ¢6 quy dinh
khéc.

- Cin cit khodn 2, diéu 156 ctia Luat ban hanh
vin bdn quy pham phdp luat s6 80/2015/QH13
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ngay 22 thing 6 nim 2015: Ap dung vin ban quy
pham phdp ludt. Trong trudng hgp cdc vin ban
quy pham phdp luit cé quy dinh khdc nhau vé
cling mot van dé thi 4p dung vin ban c6 hiéu luc
phdp 1y cao hon. Trong trudng hgp cdc vin ban
quy pham phdp luat do cing mdt cé quan ban
hanh c6 quy dinh khdc nhau vé cling mot van dé
thi 4p dung quy dinh cia vian bdn quy pham phdp
ludt ban hanh sau.

Nhu vdy cidn ctf vdo cdc diéu luat néu trén,
ngudi ndp thu€ cé thé hi€u ring, tién luong, tién
cong cda chi cong ty TNHH MTV (kiém gidm
ddc) dugc tinh vao chi phi dugc trir khi xdc dinh
thu nhap chiu thu€ thu nhip doanh nghiép.

2.2. Cdc khodn thu nhdp tit tién luong, tién
cong chiu thué thu nhdp cd nhén

Viéc ké khai thu€ thu nhiap c4 nhan (TNCN)
trong doanh nghi€p hi€n nay dudc sy quan tim
va hd trd tif cd quan thué€. Tuy vay, vin c6 mot s&
di€ém ma hé thong quan ly thu€ chua thuc sy hd
trg t8t cho ngudi ngudi ndp thué, dic biét 1a cdc
vin bdn phdp luat thi€u sy dong nha't khi huéng
din vé chinh sdch thu€. Cu th€ trong qud trinh ké
khai thu€ TNCN tr tién luong, tién cong ngudi
ndp thu€ gip phdi van dé dang dugc tranh cdi va
khong thdng nhat giita cdc quy dinh clia co quan
quan 1y thu€ cAp Cuc d6 1a khodn thu nhap tr phuy
cip tién dién thoai clda ngudi lao dong c6 phdi
tinh vao thu nhap chiu thu€ TNCN hay khong?

- Cin ctt di€ém d Khodn 2 Piéu 2 Thong tu s6&
111/2013/TT-BTC ngay 15/08/2013 cia B6 Tai
chinh huéng din thuyc hién Ludt Thué thu nhip
c4 nhan huéng din cdc khodn thu nhap chiu thué
tlr tién luong, tién cong:

“d) Cédc khodn 1gi ich bing tién hodc khong
bing tién ngoii tién ludng, tién cong do ngudi s
dung lao dong trd ma ngudi ndp thu€ dugc hudng
duéi moi hinh thic:

...d.4) Phan khodn chi vin phong phim, cong
tac phi, di€én thoai, trang phuc,... cao hon mitc quy
dinh hién hanh cia Nha nuGc. Mitc khodn chi
khong tinh vao thu nhap chiu thué d&i véi mot s6
trudng hgp nhu sau:...

d.4.2) P&i véi ngudi lao dong lam viéc trong
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céc td chiic kinh doanh, cdc vin phong dai dién:
mufc khodn chi dp dung pht hgp v6i mic xdc dinh
thu nhip chiu thué€ thu nhip doanh nghiép theo
cdc vin badn huéng din thi hanh Luat thué thu
nhip doanh nghiép

Nhu vdy c6 thé hi€u, khodn khodn chi tién
dién thoai cho ngudi lao dong n€u dudc ghi cu
thé diéu kién hudng va mot trong s cdc hd so
sau: Hgp ddng lao dong; Thda udc lao dong tip
thé; Quy ché tai chinh clia Cong ty, Téng cong
ty, Tap doan; Quy ch€ thuéng do Chu tich Hoi
ddng quan tri, Téng gidm ddc, Gidm ddc quy dinh
theo quy ché tai chinh ctia Cong ty, Téng cong
ty, dudc tinh vao chi phi dugc trir khi xdc dinh thu
nhap chiu thu€ TNDN thi khodn khodn chi nay
khong dudgc tinh vao thu nhap chiu thu€ TNCN
ctia ngudi lao dong.

Tuy nhién, quan di€m hién tai clia cdc Cuc
Thué quy dinh khdc nhau vé khodn thu nhap nay.
Cu thé€ tai k&t luan clia cong vin sd 10515/CT-
TTHT, Cuc Thué€ TP. H5 Chi Minh d4 néu khodn
khodn chi tién dién thoai cho ngudi lao dong dudc
quy dinh cu thé tai hgp ddng lao ddong Hgp ddng
lao ddng; Thda wdc lao dong tip thé; Quy ché tai
chinh clia Cong ty, Téng cong ty, Tap doan; Quy
ch€ thudng do Chii tich Hoi dong quan tri, Tong
gidm d6c, Gidm dbc quy dinh theo quy ch€ tai
chinh ctia Céng ty, Téng cong ty thi dugc xdc
dinh 1a chi phi tién luong tinh vao chi phi dudc trir
khi tinh thu€ TNDN, ngudi lao dong nhin dugc
khodn thu nhap khodn theo mic ¢ dinh hang
thdng nay phdi tinh v o thu nhap chiu thu& tir tién
luong, tién cong d€ ké khai nop thu€ TNCN theo
quy dinh. Con tai cong vin sd: 1166/TCT-TNCN
Téng cuc Thué€ va Cong vin s6: 2738/CT-TTHT
Cuc Thué& TP. Ha No6i da néu khodn khodn chi
tién dién thoai cho ngudi lao dong néu dugc ghi
cu thé diéu kién hudng va mot trong s& cdc hd so
sau: Hgp dong lao dong; Thoda udc lao dong tap
thé; Quy ché tai chinh clia Cong ty, Téng cong
ty, Tap doan; Quy ché€ thuéng do Chi tich Hoi
ddng quén tri, Tdng gidm ddc, Gidm d6c quy dinh
theo quy ché tai chinh clia Cong ty, Tdng cong
ty, dugc tinh vao chi phi dugc trir khi xdc dinh thu
nhap chiu thu€ TNDN thi khodn khodn chi nay
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khong dudc tinh vao thu nhap chiu thu€ TNCN
ctia ngudi lao dong.

Qua din ching trén c6 thé thdy ring, da
khong c6 sy nhat qudn trong qué trinh thuc hién
cdc chinh sdch thué hién ndy. Piéu nay sé giy
khé6 khiin trong qua trinh tinh todn va thuc hién hd
sd ké khai thu€ TNCN cdia ngudi ndp thué.

3. K&t luan va khuyé&n nghi

Nguyén tic khoa hoc 1a yéu cAu chung d6i véi
hoat dong xay dung phdp luit, né cho phép loai
trit nhitng mau thuin cda phép luit, bdo ddm tinh
thdng nhat giita cdc quy dinh phdp luat. Tinh khoa
hoc trong hoat dong xay dung phdp ludt doi hoi
phdi nhan thirc dugc qui ludt khdach quan cia xa
hoi, bi€t sit dung nhitng thanh tyu cia cdc nganh
khoa hoc, dic biét 1a khoa hoc phdp ly, bi€t phan
tich dy dodn ding didn cdc s6 liéu vé kinh t&, k§
thuat... phuc vu cong tdc xay dung phdp luat. Mdi
mdt quy pham phdi dugc sip x€p logic, hop 1y,

TAI LIEU THAM KHAO:

mang tinh hé théng trong vin bdn. Noi dung vin
bdn phdi chinh xdc, bi€u dat r6 rang, dé hi€u.
Tinh khoa hoc con dugc bi€u hién & k&€ hoach xay
dung phdp ludt chidt ché va c6 tinh kha thi, cdc
hinh thitc thu thap tin tic, X 1y thong tin, ti€p thu
¥ ki€n cda nhin dan, § viéc thong qua, cdng bd
vin ban phdp luat. Vé khodn chi phi tién luong,
tién cong clia gidm d6c cong ty TNHH MTV, Bo
Tai chinh ciAn ban hainh mdt vin ban cu thé dé
diéu chinh quy dinh tai Nghi dinh s&
218/2013/ND-CP hoic diéu chinh Théng tu s&
96/2015/TT-BTC d€ 2 vin ban nay c6 tinh thong
nhit, gitip cho ngudi ndp thué€ ro6 hon trong qud
trinh thyc hién ké khai quyét todn thué€ TNDN.
Con ddi vdi khodn khodn chi tién dién thoai clia
ngudi lao dong, Téng cuc Thué cin cé cong vin
lam rd hodc th6ng nhi't quy dinh nay ban hanh
cho toan bo cdc DN, trdnh tinh trang hi€u nham,
hiéu sai I&éch cdc chinh sach thu€ giita cic DN &
cdc khu vyc trong cd nuGc B

1. Céng van s6: 2738/CT-TTHT, Cuc Thué TP. Ha Néi, chinh sdch thué déi véi khodn khodn chi tién

dién thoai.

2. Cong vdn §67 10515/CT-TTHT, Cuc Thué TP. Hé Chi Minh, Chinh sdch thué.
3. Céng van s6: 1166 /TCT-TNCN, Téng cuc Thué, hudng dén vé thué¢ TNCN déi vdi tién cong tdc phi, tién

dién thoai.

4. Ludt s6 14/2008/QH 12 ciia Quéc hdi: Ludt Thué thu nhdp doanh nghiép,

5. Ludt Thué thu nhdp cd nhéan s6"04/2007/QHI12 ngay 21/11/2007; va Ludt Sita déi, bo sung mdt sé diéu ciia
Ludt Thué thu nhdp cd nhdan s6'26/2012/QH13 ngay 22/11/2012.

6. Nghi dinh s6"218/2013/ND-CP ngay 26/12/2013 ciia Chinh phii quy dinh chi tiét va hudng dén thi hanh mét

56 diéu ciia Ludt Thué thu nhdp doanh nghiép.

7. Théng tu 56 96/2015/TT-BTC ngay 22/06/2015 hudng déin vé thué thu nhdp doanh nghiép.
8. Théng tu s6 78/2014/TT-BTC ngay 18/06/2014 ciia Bé Tai chinh.
9. Thong tw s6 111/2013/TT-BTC ngay 15/08/2013 ciia Bé Tai chinh hudng din thuc hién Ludt Thué thu nhdp

cd nhan.
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ABSTRACT:

Recent changes made by Vietnam’s tax administration agency aim at not only creating
favourable conditions for production and trading activities of enterprises but also modernizing
and improving the quality of tax management. Tax incentive policies are common tools to
create advantages for firms and promote the development of enterprises. However, the
implementation of tax regulations still faces some drawbacks. This paper focuses on studying
limitations of tax regulations, thereby proposing some suggestions to perfect Vietnam’s tax
regulations.
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HOAN THIEN PHAP LUAT
VE PAU TU NANG LUGNG XANH,
NANG LUQNG SACH,
NANG LUGNG TAI TAO G VIET NAM

® DOAN HONG NHUNG - NGUYEN THANH HAI

TOM TAT:

Trong linh vuc dau tu ning lugng xanh, ning lugng sach, ning lugng tdi tao, phap luit vé
co ché& khuyé&n khich hién nay bao gdm chinh sich gid wu dii mua dién Feed-in-Tariff (FiT),
co ch€ vu tién mua dién tif cic ngudn ndy, ciing véi cdc vu dii khic vé thu€, dau tu, sit dung
dat. Phdp luat va co ché&, chinh sach hién hanh da thu hit nhiéu thanh phan kinh t€ tu nhan tham
gia dau tu vao linh vyc nay va dat dudc nhitng thanh tyu nhat dinh. Song trong giai doan méi
t6i day, hé thong phap ludt con c6 thé ti€p tuc hoan thién hon nita d€ ddm bio tinh ddng bo,
hiéu luc, hiéu qué trong viéc 4p dung va thuc thi phdp luat, gép phian dat dugc cdc muc tiéu
phiét trién kinh t& - xa hoi - mdi trudng clia nude ta. Bai vi€t ddnh gid va dua ra gidi phap hoan
thién phdp luat vé khuyén khich dau tu ning lugng xanh, ning luong sach, ning lugng tdi tao

G Viét Nam.

Tu khéa: Phap luat, ning lugng tdi tao, ning lugng xanh, nang lugng sach.

1. Bat van dé

Viét Nam dugc ddnh gid 1a qudc gia c6 tiém
ning vé ning lugng xanh (NLX), ning lugng
sach (NLS), ndng lugng tdi tao (NLTT), ddc biét
12 cdc ngudn ning lugng tir sic gi6, ning lugng
mit trdi, sinh khdi. Cdc ngudn ning lugng nay
déng vai trd ngdy cang quan trong trong bdi cdnh
hién nay, gép phidn ddm b3o nhiéu muc tiéu phat
trién kinh t& - x4 hoi - moi trudng, gép phidn ddm
bdo an ninh ning lugng, tng phé v6i bi€n d6i khi
hiu, thyc hién ting trudng xanh va phat trién
bén vitng.

Thong qua viéc dp dung co ché bi€u gid mua
dién vu dai (Feed-in-Tariff (FiT)), trong thdi gian
vlra qua, Viét Nam da thu hudt khu vuc tu nhan
diu tu, phat trién cdc du 4n nay, ddc biét 1a cdc
du 4n dién mit trdi trén mit da't noi ludi, hé
thong dién mit trdi mdi nha, dién gié trén bd va
dién gi6 ngoai khdi va dién sinh khdi.

Mic du vay, nudc ta dang gdp nhitng kh6 khan
va thdch thic nha't dinh vé ddu tu ludi dién dé
tich hgp cdc ngudn ning lugng dién nay. Khung
chinh sdch ciing con ¢c6 mdt s& vadn dé bat cap
nhi't dinh, bao gdm cd ché chia sé rii ro theo hgp
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dong mua bdn dién (HPMBD); quy trinh cip
phép bé sung dv 4n vao quy hoach, dau tu, phat
trién va xay dung dy 4n con tén nhiéu thdi gian
va phic tap.

Trong giai doan tdi day, Viét Nam c6 thé ti€p
tuc hoan thién hon nita hé thdng phdp luit dé
ddm bdo thich ¢ng va pht hgp hon vdi tinh hinh
mdi, d&m bdo tinh ddng bd, hiéu Iyc va hiéu qua
hon trong vi€éc thyc thi va dp dung phdp luit.
Trong khu6n khé bai vi€t nay, ching t6i mudn
dé cap nhirng gidi phdp hoan thién phdp luit vé
khuy&n khich diu tw NLX, NLS, NLTT trong tinh
hinh mdi.

2. Téng quan chinh sich vé cdc ngudn niing
lugng sach, ning lugng xanh va niang lugng tai
tao

Luidt Bdo vé moéi trudng 2014 dwa ra khdi
niém: “Niang lugng tdi tao la ndng lugng dugce
khai thdc to nudc, gié, dnh sdng mit trdi, dia
nhiét, séng bi€n, nhién liéu sinh hoc va cdc
ngudn tai nguyén ning lugng c¢6 kha ning tdi tao
khac”. Khdi ni€ém ndng lugng sach va ning lugng
sach thudng dudc st dung d€ phan biét véi cac
ngudn ning lugng khi danh gid tic dong clia ning
lugng dén moi trudng.

Theo Quyé€t dinh s6 2068/QD-TTg ngay 25
thdng 11 nim 2015 cda Thi tuéng Chinh phi vé
viéc phé duyét Chié€n lugc phét trién ning lugng
tdi tao d&€n nim 2030, tAm nhin d&€n nim 2050,
mdt trong cdc quan diém phat trién 13 “chi trong
st dung cdc cong nghé di dugc kiém chitng trong
linh vuc nidng lugng tdi tao, nhu thiy dién, ning
lugng gid, ndng lugng mit trdi, ndng lugng sinh
khdi, khi sinh hoc d€ phét tri€n cdc ngudn ning
lugng tdi tao cung cap c6 hiéu qua dién ning cho
hé thdng dién qudc gia va nhiét ning cho nhu cau
nhiét trong sdn xud't va sinh hoat”.

Cédc ngudn ning luong nay ngay cang déng
mdt vai trd quan trong trong bdi cdnh hién nay.
Viéc khai thdc va st dung cdc ngudn ning lugng
tir nhién liéu héa thach tir than dd va diu khi dang
din can kiét. Trong bdi cdnh d6, viéc sdn xuat
va st dung cdc ngudn NLX, NLS, NLTT cho thiy
nhiéu 1di ich, bao gdm: gép phin tich cyc gidm
thi€u tdc dong d€n moi trudng, bi€n ddi khi hau,
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g6p phan bido dim an ninh ning lugng, gép phan
phat trién kinh t& - xd hoi d4't nudc, gép phan gidi
quy€t viéc lam, nang cao trinh dd cho ngudi lao
dong trong nudc.

3. Pdnh gia vé ddu tu ning lugng xanh,
ning lugng sach, ning lugng tai tao

Viét Nam di thu hiit ding k€ viéc ddu tu vao
phdt trién NLX, NLS, NLTT vdi nhitng chinh
sach gﬁn day, ddc biét la dién gié va dién mit
tréi. Quy mo von va chdt lugng du 4n c6 nhitng
tdng trudng nha't dinh, gép phin tao viéc lam, thu
nhdp cho ngudi lao ddng; ndng cao trinh dd, ndng
luc sdn xud't; ting thu ngan sdch nha nuéc, gép
phin 6n dinh kinh t&€ vi md; thiic ddy chuyén dich
co cau kinh t&, d6i méi mo hinh ting trudng.

Vé& mit phdp 1y, Viét Nam phan nio di cé
nhitng thanh cdng nha't dinh khi 4p dung mot s6
bién phdp phdp ly d€ khuyén khich dau tw NLX,
NLS, NLTT. Vé cd ch€ chinh sdch chung, Viét
Nam di thé hién chinh sdch khuyé&n khich phat
trién NLTT trong cd ché& chinh sdch téng thé mot
cach ro rang.

D€ trién khai chinh sdch d6, nudc ta da dp
dung chinh sdch vu dai vé gid mua ban dién FiT,
cd ché bdo ddm viéc mua dién bdi Nha nudc
thong qua EVN, c¢o ch&€ mua bdn dién dudc thuc
hién thong qua HDMBP miu, vu tién dau ndi véi
hé thong dién qudc gia.

Ngoaira, Viét Nam da 4p dung cdc chinh sidch
b6 trg khédc, bao gém: chinh sdch uvu dii va hd trg
vé tin dung va dau tu; vu dai vé thué nhap khau,
thué€ thu nhap doanh nghiép; uu dii vé st dung
da't va tai nguyén: mién, gidm tién st dung dit,
tién thué dat, tién thué mit nudc d€ dau tu va
phat trién.

4. Nhitng khé khiin, thach thic va ton tai
hién nay khi thyc thi phap luat diéu chinh viéc
ddu tu vao ning lugng xanh, ning lugng sach,
niang lugng tai tao

Thit nhdt, vé van dé 1ap quy hoach va hoach
dinh chinh sdch vi md, Viét Nam dang ra sodt va
ddnh gid viéc thyc hién Téng sd d6 VII diéu
chinh @€ 14p Quy hoach phit trién dién luc qudc
gia mdi cho giai doan 2021 - 2030 v6i tAm nhin
d&n nim 2045 (Téng Sd @4 VIII). Trong bdi cdnh
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dé, mot s6 van dé dang dugc quan tAm bao gdm:
chinh sdch gid dién uu dai hgp ly, vin dé an ninh
ning lugng, tinh 8n dinh va kha ning hap thu cic
ngudn dién vao ludi dién trén pham vi cd nudc.

Vé cong tic quy hoach, ¢6 phdt sinh nhitng
van dé trong viéc 1ap quy hoach va b3 sung cic
dv 4n ning lugng va dién vao trién khai; c6 su
thi€u ddng bo giita quy hoach phat trién dién luc
véi quy hoach cdc linh vyc ha ting khdc; quy
trinh xem xét, phé duyét diéu chinh, b3 sung quy
hoach thudng kéo dai va tén thdi gian.

Thit hai, vé sy ddng bd cia khung phdp luit
hién hanh, cdc du 4n NLX, NLS, NLTT dudc diéu
chinh bdi nhiéu luat khdc nhau va nhiéu vin bdn
phép luat huéng din thi hanh.

Khung phép ly hién tai vé NLX, NLS, NLTT
di co ban, song chua dd hoan chinh va dn dinh
vé mit dai han. Piéu nay phdt sinh mot s6 vin dé
chinh, ba't cip sau diy trong qu4 trinh tri€n khai.

D&i v6i cdc ngudn NLX, NLS, NLTT cu thé,
Thu tuéng Chinh phd va B Cong Thuong da ban
hanh cdc quyét dinh, thong tu cu thé d€ khuyén
khich d4u tu phat trién. Quy dinh hién nay phai
tham chi€u dé€n cdc quy dinh chung cda nhiéu luat
khdc nhau, trong dé c6 Ludt Bién lyc, Luat Quy
hoach, Ludt Pau tu, Ludt P4t dai, Luat Xay
dung,... Nhitng ludt nay va cdc nghi dinh huéng
dan clia cdc luat dé c6 hiéu luc phdp 1y cao hon,
nén dan dén hiéu lvc, hiéu qua khi 4p dung trén
thuc t&€ chua cao, hay con c6 nhitng khé khin
trong qud trinh 4p dung.

Ngoai ra, con c¢6 khé khin cho viéc b3 sung
cdc cd ch€ méi cho ddu tu va phat trién cdc du
d4n NLX, NLS, NLTT. Ching han, cd ché diu
thau gid dién canh tranh 12 mot co ché d€ gidm
chi phi diu tu, phat dién, gidm gid thanh sin xuit
dién ning, ting tinh canh tranh va tinh minh bach
cua thi trudng. Tuy nhién, quy dinh hién hanh
chua c6 huéng din cu thé vé cd ché nay, nén hién
nay van chua dudc trién khai va dap dung.

Mot vi du khdc 1a co ché€ HDMBD tryc tié€p
v6i bén mua dié€n tu nhan. Hién nay, cdc doanh
nghiép tu nhin (nha't 1a cdc doanh nghiép sin
xuit, kinh doanh tiéu thu dién 16n) c6 mong mudn
mua dién tif ngudén NLX, NLS, NLTT truc tiép tir

cdc nha sdn xud't dién tw nhan (ngoai phuong 4n
mua dién tot EVN). Pay la m¢t m6 hinh thu hut
diu tu tv nhan trén th€ gidi vao linh vuc NLTT.
Hién nay, quy dinh hién hanh chua ¢6 huéng din
vé co ch& mua ban dién truc ti€p.

Thit ba, vé quy trinh cAp phép dau tu, phat
trién, xdy dung, vin hanh du 4dn, ddi vdi cdc du
4n NLTT, hdu hét cdc dv 4n da va dang tri€n khai
dau tu theo hinh thitc dau tu tw nhan chd y&u va
phd bi€n hon 14 ddu tu theo hinh thitc PPP hay
diu tu cong do thdi gian ddu tu ngin.

Quy trinh hién nay vin con tiéu tén nhiéu thdi
gian va phifc tap ddi véi cdc nha dau tu tw nhin,
trong d6 c6 cdc thli tuc vé dit dai, cong tac gidi
phéng mit bing thudng khé khin, tdn nhiéu thdi
gian. Piéu ndy dnh hudng d€n ning lyc canh
tranh vé mdi trudng diau tu § Viét Nam. Moi
trudng dau tu kinh doanh, ning lyc canh tranh tuy
da dudc cdi thién, nhung van con han ché; chat
lugng, hiéu qud thu hit va quin ly dau tu chua
thuc su cao.

Thit tu, vé khung phdp 1y vé hgp dong va giao
dich, doanh nghi€p du dn la don vi trung tdm
trong viéc tham gia vio cdc quan hé hop dong vdi
cdc bén khéc c6 lién quan. Trong cdc hgp dong
dy 4n, HDMBD c6 vai trd va tAm quan trong dic
biét. HDMBD hién nay con ¢6 mot s6 quan ngai
nha't dinh tit khu vuc tw nhan vé co ché chia sé va
phin bé rii ro hgp déng. Mit khdc, tinh o rang
va chidc chin vé& mit phdn b8, quan 1y cdc rii ro
12 diéu quan trong d€ ddm bio thanh cong.

Thit ndm, v€ chinh sdch gid dién, phdp luat
hién hanh quy dinh vé mic gid mua dién FiT ddi
vdi titng ngudn ning lugng ma Viét Nam c6 tiém
ning tot, bao gdm dién mit trdi, dién gié; dién
sinh khoi, dién tir chat thdi rin; thiy dién nhd.
P& ¢6 thé hoach dinh va dua ra cdc chinh sdch
gid c6 tinh dai han va dy bdo tdt hon khong phai
1a diéu dé dang.

Ngoai ra, thyc t&€ hién nay con c6 nhitng khé
khiin chung khéc, bao gdm: ha tang kinh t& - xa
hoi, ngudn nhin luc chi't lugng cao chua ddp ing
yéu cdu; hé thong t6 chitc bd mady va ning luc
thu hit, quin Iy dau tw con c6 khé khiin, phin tdn,
chua ddp ng dugc day dd yéu cau.
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5. Giai phap hoan hoan thién phap luit vé
khuyé&n khich ddu tu ning lugng xanh, ning
lugng sach, nang lugng tai tao

Thit nhdt, d€ ddm bido sy ddng bod, ning cao
hiéu luc, hi€éu qué phédp 1y ciia khung phédp ludt
hién hanh, Viét Nam c6 thé€ cian nhic xay dung
mot bd ludt cu thé dé khuy&n khich dau tu, phdt
tri€n NLX, NLS, NLTT. Luit nay s& gép phin
gidi quyé&t cdc van dé ba't cAp phdt sinh khong
thong nha't, khong cin thi€t gita cdc vin bin
phdp luat, cling nhu b sung huéng din nhitng co
ch& mdi (co ch€ ddu thiu canh tranh dién mit
trdi va dién gié va co ch€ mua ban dién truc ti€p
(DPPA).

Thit hai, vé quy trinh cAp phép diu tu, phat
tri€n, xdy dung, van hanh dv 4n, Viét Nam nén
ti€p tuc cdi cdch thd tuc hanh chinh, trong d6 c6
viéc thuc hién cd ché mot clra lién thong, co ché
phdi hgp gilta cdc co quan quan 1y Nha nuéc khédc
nhau khi thyc hién cdc thd tuc vé diu tu, quy
hoach, d4t dai, xay dung,... d€ cit gidm cdc chi
phi hanh chinh va nidng cao ndng lyc canh tranh,
hiéu qud dau tu clia khu vuc tu nhin, cling nhu
hiéu qué quan ly nha nudc trong linh vyc nay.
Trong cédc thi tuc d6, viéc don gidn héa quy trinh
va riit ngidn thdi gian 14p quy hoach va bd sung
cdc dy dn vao quy hoach la mdt trong cdc nhém
thu tuc nén dudc cdi thién sém.

Thit ba, vé khung phdp 1y vé hgp ddng va giao
dich, mdt trong cdc gidi phdp c6 thé cin nhic d6
12 cdi thién hon nita cd ch€ chia sé rii ro trong
cdc HDMBD miu ddi véi dién gi6, dién mit troi,
dién sinh khdi, dién tir chd't thdi rin, thiy dién
nhd. Chinh sdch nay ciing gin lién véi viéc thu
hiit vn vay tif cdc td chic tai chinh nu6c ngoai
khi s6 lugng va quy md cdc dy 4n ting thém.

Thit tu, v€ chinh sich gid dién, Viét Nam c6
thé k&t hgp chinh sach wu dii, hd trg véi cd ché
thi trudng va lap chinh sach gid dién FiT uu dai
nén 6n dinh, minh bach, ¢6 tinh du bdo cao d€ tao
niém tin cho cdc nha diu tu tv nhian diu tu lau
dai va bén virng & Viét Nam. Viéc xdy dung cd
ché chinh sdch cu thé vé gid dién ciing cin gin
lién vdi cdc chi€n luge, muc tiéu phét trién kinh
t€, xa hoi, moi trudng, ting trudng xanh, phdt
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trié€n bén vitng d€ ddm bdo viéc phat trién thi
trudng dude bén vitng va 6n dinh, st dung tai
nguyén mdt cdch hgp 1y va khoa hoc.

Thit ndm, vé gidi phdp ning cao hiéu qua thuc
thi phdp luat, Viét Nam c6 thé€ can nhic lap quy
hoach minh bach, hiéu qua va théng nhat d€ tao
st thuan 1¢i va ning cao hiéu qua hoat dong diu
twr va phdt trién; ning cao hiéu qua qudn ly nha
nude vé linh vy ndy; thuc hién hiéu qua va minh
bach cdc chinh sdch hd trg tai chinh; ddu tu phat
tri€n ngudn nhan lyc cho thi trudng; ning cao
hiéu qud va hoan thién co ché&, chinh sdch hd trg
thi trudng va cong nghé; ting cudng cdng tdc
thong tin tuyén truyén; duy tri va ting cudng hop
tdc qudc té& trong linh vurc nay.

Thit sdu, vé hoach dinh chinh sdch vi mo, Viét
Nam c6 thé ti€p tuc thyc hién dinh huéng phat
tri€n theo Chié€n lugc phét tri€n ning lugng tdi
tao, trong dé c6 viéc tip trung ngudn luc, khai
thdc va st dung t6i da tiém ning NLTT trong
nuéc bing nhitng cdng nghé tién ti€n, phi hgp
véi diéu kién thyc t& cda tirng viing mién, mang
lai hiéu qud cao vé kinh t&, xa hdi v mdi trudng.
Viét Nam c6 thé phdt trién manh mé thi trudng
cong nghé NLTT, nganh cong nghiép sdn xuat
mdy méc thié€t bi, cung cAp dich vu NLTT trong
nuéc; ting cudng tiém luc cho nghién citu, phat
tri€n va ng dung cac dang NLTT mdi.

Vé cédc co ch€ méi, Viét Nam c6 thé bd sung
va hoan thién hé théng cdc quy dinh phap ludt vé
phdt trié€n dién thong minh (smart power), bao
gdm ludi dién thong minh (smart grid) va dng
dung c6ng nghé thong tin vao nganh ning lugng
dién, st dung ning lugng ti€t kiém va hiéu qua
(energy efficiency) trong nén kinh t&; diu tu vao
hé thong luu trit dién ning (energy storage) phu
hdp vdi tinh hinh phat trién cida thi trudng.

Viéc diy manh phét tri€n va st dung ngudn
NLX, NLS, NLTT va ting ngudn cung cAp ning
lugng trong nuéc sé gép phan thyc hién nhiéu
muc tiéu kinh t€ - x4 hoi - moi trudng clia dit
nudc, gép phadn ddm bdo an ninh ning lugng, tng
phé véi bi€n ddi khi hau, bdo vé mdi trudng va
ting trudng bén virng
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ABSTRACT:

In the field of green energy, clean energy and renewable energy investment, the current
legal framework, policies and mechanism of Vietnam covers the policies on Feed-in-Tariff
(FiT), prioritized purchase of power from green and renewable energry sources and
incentives on taxs, investment and land use. The current legal framework, policies and
mechanism have attracted several parts of the private sector to invest in the green and
renewable energy sector with certain achivements. However, it is necessary for this legal
framework to improve to ensure the consistency, efficiency and effectiveness of policies in
practice, contributing to Vietnam’s socio-economic growth with environmental objectives.

Keywords: Law, renewable energy, green energy, clean energy.

S6 18 - Thang 10/2019 41



TAP CHi CONG THUONG

TRIEN VONG PHAT TRIEN
THI TRUONG XUAT KHAU MAT HANG
GIAY DA VIET NAM TRONG BOI CANH MOI

® NGUYEN HAI TRUNG

TOM TAT:

Thé gidi giai doan 2010-2020 di chitng ki€n nhitng su thay d6i mang tinh cin ban so véi
nhitng thap nién trudc diy. D6 1a su ra dGi cia cudc cdch mang cong nghiép 4.0 - cude cdach
mang dang hing ngay, hang gid 1am thay d6i mot cdch triét d€ cch thiic sdn xuat, phan phdi va
tiéu ding. Thém vao d6, tic dong clia khiing hodng kinh t& thé gidi (2008, 2012), su leo thang
cta cudc chié€n tranh thuong mai My - Trung (2018 - 2019), su 1én ngdi ctia chi nghia bdo ho, su
chuyén dich céc chudi gid tri va mang Iudi san xud't toan ciu trong thdi gian qua da va dang c6
nhitng 4nh hudng khong nhd d6i vdi sy phat trién clia cdc qudc gia dang phat trién, trong d6 c6
Viét Nam. Py vira 1a thach thitc nhung ciing 12 thdi co 16n d6i v6i cdc mit hang xuit khiu (XK)
cia Viét Nam, trong d6 c6 mit hang gidy da va viéc phat trién thi trudng XK theo huéng tham
gia sdu hon vao cdc khau § thugng ngudn cda chudi gid tri toan cau.

Tu khéa: Mit hang gidy da, thi trudng xua't kh4, chudi gi4 tri toan cau.

1. B&i cAnh méi phat trién thi truong XK

Trong giai doan tdi, phdt trién thi trudng XK
ddi v6i mit hang giay da clia Viét Nam trén thé
gidi s& chiu 4nh hudng bdi mot s6 xu th€ méi nhu
sau.

Thit nhdt, xu huéng toan cau héa va hoi nhap
kinh t€ qudc t&€ vin la xu huéng chi dao trén thé
gidi trong tuong lai. Trong thoi gian vira qua, Viét
Nam di va dang dam phan, ki két, thuc thi cdc hiép
dinh thuong mai tv do (FTA) “th€ hé mdi” nhu
CPTPP, EVFTA, VN-EAEU FTA... véi nhiéu ddi
tdc thuong mai quan trong trén thé gigi. C4c hiép
dinh nay sé& gitp gd bé cd bdn cdc rao can vé thué
quan, tif &6 c6 nhiéu co hdi d€ mé rong, ti€p cin
cdc thi trudng xud't khau truyén thdng va tiém
ning, tao diéu kién cho nhiéu nganh va cdc mit
hang, sin phdm c6 kim ngach XK phit trién.

Thit hai, cudc cich mang cong nghi€p 4.0 mang
lai sy thay ddi rit manh vé ning suit, quy md va
md hinh quén ly, 4nh hudng tdi ti't cd cdc linh vuc
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trong cong nghiép, trong dé c6 nganh Da giay
Viét Nam.

Vé co hdi, Viét Nam 13 nudc di sau nén néu nhu
chiing ta tin dung tdt cd hoi nay, nhanh chéng trai
qua C4ch mang cong nghé 3.0 vé tu dong héa va co
khi héa thi c6 thé tiét kiém dudc thdi gian so véi cac
nu6e. Bén canh d6, Viét Nam c6 thé thay ddi mo
thitc quan 1y, md thic phat trién nén kinh t& va c6
co hoi bt phd nhanh trong thdi gian tdi.

Thit ba, do hé luy clia cudc chién tranh thuong
mai My - Trung, cic nudc dang c6 xu hudng chuyén
nha m4y san xuit ra khdi Trung Qudc dén cic nuSc
lang giéng. PAy 1a co hoi d€ Viét Nam tan dung,
ti€p nhan cdc nha mdy c6 cong nghé mdi va cé
nhiéu diéu kién tham gia vao chudi gia tri toan ciu.
Nganh Da giay 1a mot trong nhitng nganh dang dugc
hudng 1gi, dic biét trong viéc thAim nhdp sdu hon
vao chudi gi4 tri, tao nén nhitng budc thay d6i dan
vé chd't va tim ki€m nhitng thi trudng tiém ning.
Bén canh nhitng co hoi d6, hién nay da xuét hién
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nhirng thach thic to l(m doi hdi Nha nudc, Hiép hoi
va doanh nghlep da gidy Vlet Nam pha1 tap trung
thio g, phat trién cdc ngudn cung vé nguyen phu
liéu, titng budc tao dung thuong hiéu sin phdm
“Viét” va han ch€ cdc doanh nghiép nu6c ngoai
dang dau tu vao cdc khu cong nghiép, chi sin xuat
cong doan cudi dé 14y xuit xt hang héa “Made in
Vietnam” nhiim hudng 1gi thu& nhap khiu khi xuit
hang di cic thi trudng trén thé gidi.

Thit tu, trong thip nién trd lai day, th€ gidi dang
phdi d6i mit v6i chli nghia bio ho thuong mai ngay
cang leo thang do tac dong ctia khiing hoang kinh t&
toan cau. Theo WTO, céc qudc gia nhap khiu c¢6 xu
huéng st dung nhiéu hon cic rao cin thuong mai
phi thué quan nhiim han ché XK clia cdc nuéc dé
bdo ho thi trudng ndi dia. Viét Nam phai tim ra
nhitng gidi phap d€ chong lai chi nghia bdo ho va
phi thuan 1gi héa thuong mai. Nganh Da giay néi
chung va mit hang giay da cia Viét Nam ndi riéng
khong phai 1a trudng hgp ngoai 1€.

2. Muc tiéu va trién vong phat trién thi trudng
XK mat hang giay da

Theo “Chién lugc xuat nhap khau hang héa Viét
Nam thdi ki 2011 - 2020 tAm nhin 2030 va “Quy
hoach t6ng thé phat tri€én nganh Da gidy Viét Nam
dé&n nim 2020, tAm nhin d&n nim 2025, Chinh pht
da vach ra muc ti€u, dinh huéng phat trién cla
nganh Da giay thanh mdt nganh cong nghi€p mii
nhon ctia nén kinh t&, thic ddy tao nhiéu cong in
viéc lam cho xa hdi, ning cao thu nhap cho ngudi
lao dong va thuc hién t8t trach nhiém xa hoi cla
doanh nghiép.

* V@ muc tiéu cu thé

(1) T8¢ dd ting trudng gid tri sdn xud't cong
nghiép nganh Da - Gidy giai doan 2020 - 2025 dat
8,2%/nim; (2) Phan diu dat kim ngach XK nim
2020 1a 25 ty USD, nam 2025 1a 37 ty USD. Tdc do
tang trudng kim ngach XK binh quén trong giai doan
2016 - 2020 1a 10,15%/nam va giai doan 2021 -
2025 1a 8,16%/mim; (3) Phan dau ty 1& ndi dia nim
2020 dat 75-80% va nam 2025 dat 80-85%; (4)
Cung v6inganh Dét may va mot sd nganh lién quan
lam tru cot phét trién cong nghiép Thdi trang Viét
Nam tai mot s& do thi, thanh pho 16n; (5) Xay dung
mot s& khu - cum cong nghiép, sdn xuit nguyén phu
lieu va xit Iy moi trudng tap trung trén cd s& 1¢i the
vé ha ting va lao dong dé chd dong cung cap
nguyén phu li€u, ndng cao nang lyc canh tranh cho
nganh; (6) Xay dung méi va phat trién cic co s& dio

tao, nghién cttu khoa hoc cdng nghé, cac trung tim
ki€m dinh, c4c trung tAm xdc ti€n thuong mai, thdi
trang § trong nudc va nudc ngoai.

* Trién vong phdt trién thi truong XK mdt hang
da giay

Thi trudng giay dép thé€ gidi du bdo sé& ting
trudng tot (dat 371.8 ty USD vao nam 2020), Viét
Nam d3 va dang ky két cdc thda thuan thuong mai
tur do (FTA) v6i cdc thi trudng c6 tiém ning 16n vé
gidy dép (EU, Hoa K¥, chau A Thai Binh Dudng...),
vi vay ¢6 co hdi canh tranh 16n vé gi so vdi nhiéu
nuéc XK chua c6 FTA.

Lién quan t6i thu€ XK, Viét Nam c6 cam két
trong EVFTA loai bd thu€ XK ddi v6i nguyén liéu
da (bao gdbm c4 da song va da thudc) trong vong 5
nam k& tir ngay Hiép dinh c6 hiéu lyc. Cu thé, thu&
XK ddi véi nhém hang nay s& dudc cit gidm din
vé& 0% tit miic thu€ co s& hién nay (1-10% tuy tiing
ma hang).

Chinh sdch md ctra va hdi nhdp ngay cang siu
vao kinh t&€ khu vyc va thé gi6i di va dang mang
lai tdc dong tich cuc dé€n nganh Sdn xui't XK gidy
dép Viét Nam. Nhd tham gia nhiéu hiép dinh tu do
thuong mai, thi trudng ngay cang mé rong, nganh
San xudt giay dép XK Viét Nam dang trdi qua giai
doan ting trudng kha t6t, v6i kim ngach XK vao
mdi khu vuc thi trudng ting déu din hang nim.
Hién, Viét Nam da XK sidn phdm giay dép tdi trén
100 nudc, trong d6 72 nudc c¢6 kim ngach XK trén
1 triéu USD. C6 5 thi trudng dan dau nhap khiu
giay dép clia Viét Nam la: My, Trung Qudc, Dic,
Nhat Béan, Bi.

3. Dy bdo vé phat trién thi truong XK miit
hang giay da

* Ve thi truong XK

Phit trién thi trudng XK glay dép n01 chung va
mit hang gidy da néi riéng clia nudc ta van tap trung
vao cdc thi trudng XK truyén thdng c6 kim ngach
cao nhu EU va My, Trung Qudc, Nhiat Bin, Han
Qudc, ti€p dén Ia cdc thi trudng ASEAN, Trung
DPong, chiu Phi vdi Nam M§. Trong tuong lai gan,
thi trudng Trung Qudc rong 16n s& trd thanh thi
truong XK 16n ciia Viét Nam, thi trudng ASEAN
cling 12 thi trudng gan giii ma Viét Nam cin chd y
ddc biét khi Cong ddng kinh t&€ ASEAN (AEC) di di
vao thuc thi (2018). Ngoai ra, cic thi trudng Trung
DPong, chau Phi va thi trudng cdc qudc gia Nam My
13 nhitng thi trudng tiém ning mdi ndi can dugc chi
v khai thac trong thdi gian t6i.
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- Thi truong khu vic Bdc My

XK gidy dép sang thi trudng Bic My, gdm Hoa
Ky va Canada dy ki€n s& dat khodng 8,5 ty USD
vao nam 2020, khodng 10,5 ty USD vao nam 2025
va khodng 13,3 ty USD vao nam 2030. Trong do,
Hoa Ky 12 thi trudng nhap khau chinh tai khu vuc
nay.

Du bdo, XK giay dép sang thi trudng Hoa Ky
clia Viét Nam van giit dudc nhip do ting trudng
t6t vé kim ngach. Trong khi chinh quyén M§ dang
tap trung sy bdo vé cdc mit hang cdng nghé cao
trong nudc nhiéu hon 1 vao cdc mit hang thiét y&u
nhu giay dép, dét may von khong phdi th€ manh
clia cdc nha sidn xud't ndi dia M§. Pdng thdi, v6i
viéc My dp dit thu€ quan cao hon véi hang héa
Trung Qudc nén hang héa tir Trung Quéc nhiéu
kha ndng s€ giam sdc canh tranh so vdi hang Viét
Nam tai My, vi vdy XK giay dép ctia Viét Nam
sang thi trudng nay du ki€n sé ti€p tuc ting dé bu
dip nhu cau thi€u hut tir ngudn cung Trung Qudc.

- Thi truong chau Au (gom Tay Au va Pong Au)

+ Vi thi trudng EU, Viét Nam hién dang dudc
huéng quy ch&é GSP ddi véi gidy dép véi mitc thué
thap hon 3,5% so véi mic thué co s& (12,5%). Hiép
dinh FTA Viét Nam-EU (EVFTA) dudc ky két va
c6 hi€u lyc trong ndam 2019 s€ tao cd hoi ting
trudng XK sang cac nuGc EU. Tuy nhién, n€u nhu
cdc san pham da thudc va tdi-vi-cip, gidy bdo hd
va gidy thé thao s& vé 0% ngay sau khi hiép dinh
c6 hiéu lyc; thi cdc sdn pham gidy dép da s& gidm
tif mifc co s (12,5%) xuéng 0% theo 19 trinh tir 3-
7 ndm sau khi hi€¢p dinh c6 hi€u lyc.

+ Hi€p dinh FTA gitta Vit Nam v6i Lién minh
Kinh t& A-Au (VN-EAEU FTA) c6 hi¢u lyc da
gidm tir mifc thu€ co s§ va duy tri 20% doi véi tdi
cip va 10% doi véi giay dép da, gidy vai.

Nhu vay, XK hang giay dép Viét Nam van sé&
ti€p tuc ting do kinh t& khu viyc ddng EURO dang
phuc hoi khd t6t. Dy bdo kim ngach XK giay dép
tir Viét Nam dén chiau Au sé dat khodng 5,8 ty
USD vao nam 2020, khodang 8,4 ty USD vao nam
2025 va khoang 11-12 ty USD vao nam 2030.

- Thi truong ASEAN:

Tu ngay 1/1/2016, thu& quan vé 0% doi v6i san
phdm gidy dép, tii xach luu thong ndi khdi clia
Cong dong Kinh t&€ ASEAN (AEC), nhung céc
hang rao phong vé thuong mai cling dang cé xu
huéng gia ting. AEC da ¢6 mot s6 chinh sdch tao
thudn 1gi thuong mai va hd trg thdng tin thi trudng
cho doanh nghiép cdc nudc thanh vién ASEAN.
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Tuy nhién, nhiéu nuéc ASEAN (Thai Lan, In-
donesia, Philipinese, Campuchia, Myanmar) cling
s&n xuat giay dép tdi xdch va canh tranh tryc ti€p
v6i Viét Nam tai cac thi trudng XK ciling nhu tai thi
trudng noi dia.

- Thi truong chdu A va chau Pai Duong

Thi trudng chdu A va chiu Pai Duong bao gdm:
Nhat Ban, Trung Qudc, Han Qudc, Pai Loan,
Hong Kong, Uc, New Zealand hién 1a cdc thi
truong XK giay dép 16n cia Viét Nam chi ding
sau My, EU va van ti€p tuc ting trudng tot.

+ Thu& nhap khiu ddi v6i sdn phadm da giay clia
Viét Nam tai céc thi trudng Trung Qudc, Han Qudc,
Uc va New Zealand da vé 0%.

+ Dai véi Hiép dinh FTA gita Viét Nam - Nhat
Ban, biéu thué& cam k&t cia Nhat Ban cit gidm thu&
nhap kh4u tir 7 d€n 10 nim sau khi Hiép dinh c6
hiéu luc.

Du ki€n XK hang giay dép Viét Nam vao khu
virc chiu A s& ti€p tuc ting do kinh t€ chau A dy
bdo s& ti€p tuc 1a khu vuc ¢6 tdc do ting trudng cao
nhat th€ gidi. Pic biét, thi trudng Trung Qudc sé&
sém trd thanh thi trudng XK 16n ti€p theo clia hang
giay dép ndéi chung va giay da néi riéng.

- Thi truong Trung va Nam My

XK giay dép néi chung va giay da néi riéng vao
thi trudng Trung va Nam MY sé tiép tuc duy tri ting
trudng. Cdc thi trudng Mexico va Peru, Chile sé&
dugc hudng cit gidm manh thué€ nhap khau sau khi
Hiép dinh CPTPP c6 hiéu luc. Nhd thué quan gidm,
hang Viét Nam XK vao cic qudc gia ndy du ki€n sé&
c6 gid thdp hon, vi vay giay dép Viét Nam sé& c6
thém diéu kién d€ thAim nhap siu hon, lugng XK
vao céac thi trudng nay du bdo s€ gia ting. Tuy
nhi€n, giay dép XK vao cdc thi trudng nay s& chiu
canh tranh manh do cdc qudc gia trong khu virc nhu
Brazil ciing 12 nhitng nuéc XK giay dép 16n clia thé
gidi. Du bdo d&n nam 2020, kim ngach XK giay dép
ctia Viét Nam vao khu vyc nay sé khoang khoang
700-800 tri¢u USD.

- Thi truong Tdy Nam A, Trung Pong, chdu Phi

Céc thi trudng nay con nhiéu tiém ning vi méi
mé d6i véi Viét Nam, nhung ciing c6 nhiéu khé
khin vé phuong thic thanh todn, chi phi van tai,
thi€u thong tin thi trudng hoic nhitng bit 8n vé chinh
tri, an ninh... 1 nhitng rao cn cAn dudc thio g5 dé
doanh nghiép c6 thé xic tién XK. Dy bdo gia tri XK
tai cdc thi trudng nay s€ cé xu hudng ting & Trung
Pong va chiu Phi ndi ma tang 16p trung luu s& ngay
cang ting trong nhitng thap ky t6i. (Bang 1)
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Bang 1. Du béo kim ngach XK gidy dép Viét Nam
bon vj: triéu USD

cAn phai huéng t&i phan khic giay
dép c6 gid tri gia ting va thuong

- hiéu cao cAp hon trong mdi ching

1 | EU 4617 5.847 8.472 11.921 1gi nhudn cao hon.

* Ve phuong thiic XK

2 | Bac My 5.418 6.860 9.778 14.036 Du bdo phuong thitc XK giay
3 | chauA 3.118 4217 6778 | 10863 dep cua Viet Nam noi chung va mat
hang giay da ndi riéng sang cic thi
4 | Hoa Ky Latinh 851 1.050 1.528 2.116 trudng s€ ngay cang da dang héa
- hon. Gid tri giay dép XK mang
5 | Khac 690 768 1.222 1.749 thuong hig¢u Viét Nam c6 thé ting,
Téng cong 14693 | 18742 | 27.777 | 40.685 nhat 1a tai thi truong ASEAN va
chau A. Pay la mdt tin hiéu dang

Nguén: Bdo cdo Da Giay 2018

* Vé mdt hang XK

Xu th€ ning cao chat lugng cla thi trudng giay
dép th& gidi, cac yéu cau giay dép XK & hau hét cac
thi trudng s& ngay cang tré nén khé tinh hon, nhiéu
rang budc k¥ thuat hon. Vi vay, doanh nghiép Viét
Nam mudn phat trién bén vitng can chi y d&€n nang
cao ning luc va phdm chat sdn phim ctia minh. Thi
trudng XK I6n nhat trong trung han d&€n ndm 2025
s& van ti€p tuc la thi trudng My, EU, Trung Qudc
va Nhat Bdn. Viét Nam XK 3 mé hang giay dép
chinh la giay mii da (ma HS 6403), giay mi vai (ma
HS 6404) va giay cao su & plastic (ma HS 6402).
(Béng 2).

Du dy bdo ting truéng hang da gidy vé ci s&
lugng va gid tri déu ting nhung Viét Nam cin chi
y dén ting trudng theo cd cAu mit hang, chling loai
va phan khic giay dép. Cac doanh nghiép giay dép

mirng d6i v6i nganh Da gidy cla
Viét Nam vi ciach duy nhit d€ gia
ting gid tri 1a Viét Nam phdi c6
nhitng thuong hiéu da gidy qudc gia giong nhu
Trung Quéc (Senda, Spider King, Kangnai, Red
Dragonfly, AoKang...).

- Thit nhat, XK gidn tiép dudi dang gia cong.

doanh nghiép gia cong sé& nhan dugc tri tién
cong cho hoat dong gia cong ciia minh. Hinh thic
XK nay ciac doanh nghiép tai Viét Nam dong vai tro
12 cd s8 san xudt gia cong, it c6 co hoi phat trién
thuong hiéu ctia minh ra thi trudng nudc ngoai.

Du bdo trong trung han, hinh thitc XK gidn ti€p
dudi dang gia cong cho cdc hing nuc ngoai van sé&
chi€m ty trong 16n trong co cAu XK giay dép tir Viét
Nam, thim chi ty 1& nay c6 thé gia ting do cic
thuong hiéu giao don hang gia cong dang chuyén
khu vuc gia cong tir Trung Qudc sang cic nuéc nhu
Viét Nam.

Bdng 2. DU bdo sdn lugng va gid tri XK gidy dép Viét Nam

2020 2025 2030
TT | ChingloaiXK | 1ray | Trieu | Gia | Trieu | Trieu = Gia | Triéu | Triu | GiaXK
USD | ddi | (USD) | (USD) | dsi | (USD) | USD | déi | (USD)
Tong XK giay dép | 18742 | 1.306 | 143 | 27.777 | 1.899 | 146 | 40685 | 2718 | 150
Ma HS 6402 3525 | 331 | 106 | 5252 | 487 | 108 | 7.646 | 689 | 11,1
Ma HS 6403 5803 | 298 | 195 | 8566 | 434 | 197 | 12529 | 623 | 20,1
Ma HS 6404 9261 | 625 | 148 | 13734 | 902 | 152 | 20479 | 1204 | 156
Gidy khac 152 | 52 29 | 225 | 77 29 | 330 | 1M1 | 30

Nguon: Bdo cdo Da Giay 2018
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- Thit hai, XK truc tiép bdng thuong hiéu ciia don
Vi sdn xudt.

Duéi hinh thc nay, cdc sdn phadm cda doanh
nghiép khi bdn ra dudc gitt nguyén thuong hi¢u
cia minh va c6 ¢d hoi tao dyng hinh dnh cia
minh trén thi trudng nudc ngoai. Dy bdo
trong trung han, gid tri giay dép XK duéi hinh
thitc nay c6 thé sé gia ting, cdc thuong hiéu Viét
Nam dang c¢6 xu huéng phét tri€n hon, ddng thdi
nhiéu hing sdn xuit c¢é y thitc xdy dung thuong
hiéu chung. Gid tri XK giay dép dudi hinh thitc
nay s& c¢6 xu hudng ting 1&én, nhat 1a XK sang cdc
nudc trong khu vuc ASEAN, cdc nudc khdc tai
chiu A, tai Trung Qudc va chiu Phi, Trung Pong,
nhitng khu vuc khong qud kén chon vé thuong
hi€u hang héa.

Tai céc thi trudng EU, My, ty trong XK truc ti€p
dudi thuong hiéu clia nha sdn xuat ndi dia du ki€n
c6 thé ting nhung nhiéu kha ning khong thé ting
manh vi cdc thuong hiéu thdi trang 16n da ton tai
tr 1au va dugc danh gid 1a cdc thuong hi€u manh,
vi vay, cdc thuong hiéu mdi s€ khé md rong thi
phin cdia minh.

TAI LIEU THAM KHAO:

Tai ligu tiéng Vigt

- Thit ba, XK 1ty thdc.

Hinh thitc XK nay c6 vu diém 1a d& thuc hién,
dd rdi ro thap, doanh nghiép ngoai thuong khong
phéi 12 ngudi chiu trich nhiém cudi cling vé hang
héa va ciing khong phai tw bd von ra d€ mua hang.
Tuy nhién, phi 0y thic ma doanh nghiép nhin dugc
thudng nhd nhung dugc thanh toan nhanh. Hién nay,
céc doanh nghi€p da giay ngay cang chuyén nghi¢p
hon trong khau thuong mai XK, do d6 du bao XK
theo hinh thifc Gy thic c6 thé s& gidm.

Kim ngach XK giay dép Viét Nam s& van tié€p
tuc gia ting nhd vio nhiéu y&u t& thuin 1di trong c
trung han va dai han. Dy bdo kim ngach XK giay
dép Viét Nam sé ti€p tuc ting trudng khodng
8%/nam tf nay dé€n nim 2025 va khoéng 7-8%/nim
trong giai doan 2025-2030. Trudc nhitng bi€n dong
ctia th€ gidi, dé dat dugc nhitng k&t qua nhu trén,
cd quan quan ly diéu hanh nganh hang Giay dép,
truc ti€p 1a Bd Cong Thuong, Hiép hoi Da giay tdi
xdch Viét Nam va cong ddng doanh nghiép cin
nghién cttu va thuc hién nhiéu chinh sdch hgp ly véi
tirng thi trudng khu virc, nhim dua nganh sin xuat,
XK giay dép Viét Nam phat trién ®

1. Chinh phii (2018), “Nghi dinh sé 28/2018/ND-CP quy dinh chi tiét Ludt Qudn Iy Ngoqi thuong”, Chinh
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OPPORTUNITIES FOR VIETNAM TO BOOST
LEATHER SHOES EXPORTS IN THE CONTEXT
OF NEW DEVELOPMENT PERIOD

® Master. NGUYEN HAI TRUNG
Leather and Shoes Research Institute

ABSTRACT:

In the period of 2010-2020, the world has experienced radical changes, including the Industry
4.0, compared to previous decades. The Industry 4.0 is radically changing production,
distribution and consumption ways. In addition, the world economic crisis in 2008, the escalation
of current the U.S-China trade war, the rise of protectionism, and the recent shift of value chains
and global production networks have impacted developing countries including Vietnam. These
situations bring not only challenges but also great opportunities for Vietnam to boost its export
growth including leather shoes exports and to engage deeply with upstream activities of global
value chains.

Keywords: Leather shoes, export market, global value chain.
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THUC TRANG VA GIAI PHAP
PHAT TRIEN NUOI CA LONG
TREN DPIA BAN TINH PHU THO

® NGUYEN MANH PHUC - NGUYEN THI LE THUY - PHAN TH] YEN

TOM TAT:

Phi Tho 12 tinh c6 1gi thé vé& phét trién nudi cd 15ng trén sdong va hd chita. Nghé nudi cd 16ng
c6 xu huéng ngay cang ting ca vé s6 lugng, san lugng nhung ciing dang boc 16 nhitng nguy cd
phat trién thi€u bén vitng. Nguyén nhan chinh do ngudi nudi chua chi trong thuc hién cic quy
trinh nudi ddm bao an toan thuc phdm, lién k&t trong & chiic sdn xud't va thi trudng tiéu thu con
nhiéu han ch€. Vi vay, nghién ctu phan tich 1am 1 thyc trang va cdc nhin td anh huéng, tir d6
dé xud't cdc gidi phap nhim phat trién nghé nudi c4 16ng trén dia ban tinh Phii Tho dé khai thic

tiém niing 1gi thé€ clia dia phuong.
T khéa: Nudi cd 16ng, tinh Phi Tho.

1. Pit van dé

Phi Tho 12 mdt tinh Trung du mién nii phia Bic
v6i hé thdng song ngdi chiing chit va hé thong trén
2000 hd, dap, cong trinh thily Igi va hd dAm tr nhién
rit thuin 1¢i cho phét trién thily sin. Tan dung tiém
ning 1di th€ clia dia phuong, trong nhitng nim gin
day, phong trao phat trién nudi c4 16ng phat trién
manh mé&. Nam 2017 ¢6 1.317 léng, niam 2018 hién
¢6 1.391 18ng nudi c4 trén song va hd chira; tdng
san lugng uSc nudi cd 10ng uSc dat trén 5 ngan tin.
Tuy nhién, dong thdi viéc ting ning suit, san ludng
thly sdn dong thdi ciing 1a nguy cd dich bénh x4y ra
tiém 4n va 1a ganh ning trong viéc tim, duy tri ddu
ra cho sdn phAm mdt cdch bén virng. Ngudi nuoi
chua chi trong dp dung cdc quy trinh k¥ thuat ddm
bdo nudi ATTP, viéc lién két trong sdn xuat con
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y&u, ngudn giong dau vao nudi chua ddm bio. Mit
khéc, véi su bi€n d6i khi hau bat thudng dan dén
viéc mua 1ii, x4 1d cda cdc hd thiy dién di dnh
hudng, thiét hai rat I6n d€n ngudi nudi cd 16ng.

2. Phuong phap nghién ciu

S6"ligu thit cdp: Bao gdm cic bdo cdo, s6 liéu
chung vé& tinh hinh nudi c4 16ng trén séng va hd
chtra dudc thu thip tir cdc cd quan li€n quan nhu:
Chi cuc Thiiy sdn, S& Nong nghiép va Phét trién
noéng thon tinh Phd Tho.

86’ li¢u so cdp: Nghién cttu ndy da st dung dir
liéu quan sdt tryc ti€p va phdng van thuc trang
nudi ca 10ng ctia 100 ho. C4c thong tin can thu thap
va phan tich chinh gdm thyc trang vé ngudn cung
cap con gidng, thi trudng tiéu thu sin phan chinh,
khd ning vé von.
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3. K&t qua va thdo luan

3.1. Thuc trang phdt trién nuéi cd long trén dia
ban tinh Phii Tho

3.1.1. S6°ho, s6'long nudi

- 86" ho nuéi cd long: Giai doan 2014-2018 trén
dia ban tinh Phd Tho nuoi c4 16ng tap trung phat
trién tai mot s6 dia phuong c6 1gi thé ty nhién vé
song ngodi hodc hd chira. Vi tdng s6 hd nim 2014
12 290 ho d&€n nim 2018 1a 228 gidm 62 hd nudi.
(Hinh 1)

Hinh 1: 86 hé nuéi ca Iéng trén dia ban tinh
giai doan 2014-2018

kién thuin 1gi cho phat trién nudi cd 1dng
hé chita.

- 86" 16ng nudi: Long nudi trén dia ban Tinh
ting 1én khd manh, cu thé nim 2014 c6 tdng s&
645 chi€c, d€n 2018 dat 1319 chiéc ting 1én 674
16ng, s6 16ng dat cao nhit nim 2017 dat 1423
16ng. V& mit bing chung s 16ng nudi clia toan
Tinh c6 ting 1én nhiéu nhung tai cu thé mot so
dia phuong nhu Ha Hoa, Tam Nong do anh hudng
cta thién tai va cdc nguyén nhian khdc quan khéc,

cdc ho nudi khong c6 kha ning diéu
kién kinh t& ti€p tuc nudi.
3.1.2. Vé co cdu nudi

Phit trién theo co cdu nhiim ting

160

140 AL ——T.PViétTd san lugng, s6 16ng nudi duge thé
\ —8—Doan Hung hién & sy da dang gidng loai dua vao
120 N —ie—Ha Hoa nudi dé nhim dé&n cdc phan khic thi
100 \\ —=Phi Ninh trudng tiéu thu sin phaim nhu cdc
80 —4—Y&n Lap loai cd ddc sdn, cdc loai cd cd sdn

60 —e—CAm Khé lugng 16n, dé ti€u thy... (Bédng 1)
a0 | ——Tam Néng Dai tugng nudi chi y€u nudi 1ong
0 ——Thanh Son tai Phu Th().lf:l cé trém 06\, ¢4 nheo
———Thanh Thily my, cd r6 phi va c4 diéu hong. "l:rong
T NEm | Nam | NAm | Nam | Nam | ——TanSon d?,.’ ca nheoAMy dua %.H%mAvaI.lA,la
2014 2015 2016 2017 2018 doi tugng nudi chinh véi ty 1€ chi€ém

trén 30% cd cdu cd nudi 10ng, ti€p

S6 hd nudi cd 16ng clia huyén Ha Hoa nim
2014 1a cao nhat v6i 149 ho. Pay la dia ban viing
ndi c6 hé théng hd chita dung tich 16n nhu: hd
ngdi van, hd Ao Chiu, Pip Haim Ky,.. 1a diéu

theo 12 ¢4 rd phi va cd trim ¢ cdc
loai cd khdc chi€m ty 1& khd khiém tén trong cd
ciu dan cd nudi. Do cdc sin pham thiy sdn chi
yé&u 12 ndi tiéu nén khi cdc san pham thi€u sy
phong phi s& 4nh hudéng d€n kha niing tiéu thu.

Bdng 1. Co cdu, ching loqi giéng nudi 16ng trén dia ban tinh Phi Tho

Theo cac nam

Chuing loai giéng nudi DBon vj tinh

2014 2015 2016 2017 2018
Téng s6 long. Léng 645 1.100 1.423 1.317 1.319
Ca Ro phi Léng 112 240 409 435 307
Ca Nheo my Léng 207 413 399 293 426
Ca Tram co Long 225 315 342 280 368
Ca Diéu Hong Léng 41 46 111 84 51
Ca khac Long 60 86 162 225 167

Nguén: Chi cuc Thiiy sdn
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Trén dia ban Tinh, s& 16ng nudi trong hd chita
hién nay chi dat 96 chi€c chi€m 7% so vdi tdng s&
16ng nudi toan Tinh. Trong dé, chd yé&u 1a 1ng
bing ludi v6i 59 chi€c chi€m 63% so vdi tdng s
16ng nudi trong hd ddm, chi€m 4,6% t&ng s6 15ng
ludi cla tinh. S§ 16ng ludi trong hd van giit
nguyén sd lugng so véi nim 2014, co cau 16ng
nudi trong hd chita so vdi tdng s6 16ng nudi trén
toan Tinh 1a rdt thap, méi chi€m 7%.

3.1.3. Vé sdn lugng nudi

DPén 2018 sdn lugng toan Tinh dat 35,6 ngan
tan ting binh quan 2.000 tAn/ndm va ting 8.000
tAn so vdi nim 2014. Gép phan vao ting sin
lugng chung cla toan Tinh thi sdn lugng nudi cd
16ng da ting trudng manh nhit nim 2018 sdn
lugng nudi cd 16ng dat 4.520 tdn ting 303% so
vGindm 2014. Mic du ting sdn lugng nhung nim
2018 s&n lugng nudi cd 16ng mdi chi chi€m 12,7%
trong tong san lugng ting 1én 236% so véi nim
2014. Viéc phdt trién c4 16ng da déng gép tich
cuc vao ting san lugng nudi thiy san cia Tinh,
nhung ty 1& thap, sdn lugng chua nhiéu, chura phdt
huy hét tiém ning 1gi thé clia dia phuong, cin
phéi ti€p tuc khuy&n khich nhan rong va phat
tri€én manh mé hon nita s6 16ng nudi trén dia ban.

3.1.4. Vé hinh thitc t6 chitc nudi cd long

Hinh thifc t§ chifc sdn xuat ciia ngudi nudi cd
16ng trén dia ban Tinh kh4 phong phi bao gdbm
cdc hop tdc xa nudi, cd 16ng, doanh nghiép,
nhung tap trung chinh 12 cdc ho cé thé. Céc hinh
thiic t8 chitc sdn xud't (hgp tic xa, doanh nghiép)
c6 trinh d6 quén 1y cao hon, khd ning ti€p can,
huy déng cdc ngudn vén 16n, trinh d6 k¥ thuat

cao, ¢6 tu duy va ti€p cdn thi trudng vin con
chi€m ra't it. Nim 2014 méi chi ¢6 4 hgp téc x4,
khong c¢6 doanh nghiép nao tham gia phat trién
nudi c4 16ng; d€n nim 2018 c6 tdng s 1a 6 hgp
tdc xa, 4 doanh nghiép cé thé néi t6c dd phat
tri€n cdc hinh thic nay 1a rat thip; do vdy trong
thdi gian tdi cAn khuyén khich cdc hinh thic t§
chic nay.

3.1.5. Ning sudt va chdt luong san phdm

- Ning suat nudi cd 16ng: Ning suit nudi cd
16ng cda tinh Phd Tho mdi chi & mic trung binh
dat 3,4 tAn/long, thip hon so v6i mit bing chung
cda vung Trung du mién ndi phia Bic 4.5
tdn/16ng. Thap hon khd nhiéu so vdi nhitng dia
phuong ngudi din c6 diéu kién kinh t& diu tu, k¥
thuit nudi thAm canh cao nhu tinh Bic Ninh (7,2
t4n/16ng): Ha Noi (5,1 t8n/1dng) hay Hii Duong
(4,0 tdn/16ng) nhung lai cao hon ddi véi cac tinh
Hoa Binh (1,87 tdn/ldng).

- Cha't lugng sdn phd&m: Nang cao hinh thic t&
chitc sdn xuat, tng dung cdc ti€n bd k§ thuit, cdc
quy trinh sdn xuidt ATTP d€ nhim ddm bdo chat
lugng sdn phdm, ddp @ng nhu ciu thi trudng, phi
hop véi ti€n trinh hoi nhap qudc t&, bio ddm siic
khde cho ngudi tiéu ding 12 van dé hét sifc can
thiét, cap bach.

Pé&n nim 2018, di c¢6 262 16ng, chi€m 36%
trong tong s6 16ng nudi toan Tinh. (Bing 2).

C6 thé thay, chi't lugng sin phdm nudi c4 16ng
da dugc ching nhan ting Ién hang ndm, tuy nhién
van chi€m ty 1& rat nhd trong tong san lugng nudi
cd 16ng, d€n nim 2018 mdi chi€m 12,7% tong sin
lugng nudi 16ng toan Tinh. Nguyén nhin dugc

Bdng 2. K&t qud sdn lugng nudi I6ng dugdc chiing nhén ATIP tré 1én

N D:::hvl Theo cac nam
2014 2015 2016 2017 2018
Téng san lugng Tan 27.717,3 | 30.077,8 | 32.656,0 | 34.364,7 | 35.676,0
San lugng nudi long Tan 1.494,7 2.610,0 3.890,0 4.309,0 4.520,0
Sén lugng nudi an toan thyc pham Tan 0,0 1.555,0 2.305,0 2.445,0 2.345,0
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xdc dinh 12 ngudi nudi ¢6 tu duy sdn xudt manh
min, ngai viéc ghi chép s6 sdch, khéng mudn
ti€p xtic vdi cdc co quan chuyén nganh; kinh phi
thuc hién d€ thué cic chuyén gia ddnh gia ching
nhin con ri't cao so v6i thu nhap ngudi dan, sdn
phim dudc chitng nhian nudi t6t khi di ra thi
trudng khong c¢é gid bdn cao hon binh thudng,
khong c6 cdc nhdn dang phdn biét dugc dau la
hang chat lugng vdéi chua duge chitng nhan din
dén tam Iy trong chd 1 lai ciia ngudi nudi. Do vay,
dé khuyé&n khich ngudi din nudi theo cdc quy
trinh nudi tot, can phai ting cudng thong tin tuyén
truyén, dio tao huan luyén cho ngudi dan va cé
chinh sdch hd tr¢ danh gid, chitng nhan; xdy dung
cdc hang rao ky thudt sdn phdm thiy sdn d€ ddm
bdo cong bing cho ngudi nudi; ngudi tiéu dliing
ddnh gid, nhan xét, phan biét, sit dung dudgc cédc
san pham chat lugng.

3.2. M{t 56 gidi phdp phit trién nuéi cd long
trén dia ban tinh Phu Tho

Viéc phét trién nudi cd 16ng & tinh Phi Tho
chiu tdc dong ctia nhiéu yé&u td khdc nhau thudc
nhiéu linh vyc kinh t&€ xa hdi, cdc y&u t6 ndy c6
lién quan chit ché&, rang budc 14n nhau. D€ phat
tri€n nudi c4 16ng & tinh Phi Tho cAn phai gidi
quyé&t ddng bo nhiéu van dé. Trong nghién citu
nay, ching t6i chi tdp trung chi ra mot s gidi
phdp nhim khic phuc tdn tai da néu:

Mét la, phdt trién thi truong tiéu thy sdn phdm:
Ting cudng xic ti€n thuong mai, xdy dung
thuong hiéu, quan 1y chdt lugng sdn phim va
ning cao gid tri gia ting: gidi thi€u cdc dic thiy
san nudc ngot cia tinh Phi Tho mot cach rong
rdi, Tinh cin thong qua cdc kénh thong tin, hoi
chg thiy hdi sdn, dic biét tAn dung dudng cao tdc
ndi bai Ha Noi - Lao Cai c6 thé dwa sdn phaim
tuoi ngon dé€n tay ngudi tiéu ding nhanh nhat
ddm bdo vin giit dugc gid tri cda sdn pham,..; c6
chinh sach khuyé&n khich, hd trg cdc doanh nghiép
ddu tu xdy dung nha mdy ché& bi€n thdy sin tai
dia ban tinh. Can ting cudng cong tdc quin 1y,
ki€m tra, ki€m sodt chat lugng sdn pham thiy
san, khuy&n khich 4p ngudi nudi trong dp dung
md hinh ki€m sodt chd't lugng sdn pham theo
chudi cédc tiéu chuin VietGap, ISO, HACCP....

Hai la, phdt trién thi truong cung cdp nguyén
liéu ddu vao: Khuyé&n khich cdc thanh phin kinh
t&€ ddu tu vao cong tidc dich vu cung cdp cdc
nguyén liéu didu vao nhu con gidng, thifc dn,
thudc phong tri bénh, nguyén vt liéu lam 16ng...
dé hinh thanh cdc dai ly trén dia ban Tinh chd
dong cung ng, cudc van chuyén gép phan gidm
gid thanh sdn pham. Pdng thdi qua d6 cdc dai ly
c6 chinh sdch hd trd tai chinh, k§ thuat cho ngudi
nudi dé gidm bét gdnh ning vé ngudn vén diu tu
ctia ngudi dan. Ngoai ra, xdy dung cdc md hinh
khuyén ngu dé€ dua vao nudi nhitng gidng thiy
sdn c6 chat lugng cao, da dang vé chiing loai,
kich ¢& con gidng, phit hdp véi hinh thic nudi cd
10ng trén song va hd chifa clia ngudi dan.

Ba la ndng cao chdt lugng sdn phdm: Nang cao
cha't lugng e nudi cd 16ng trén séng va hd chia
clia ngudi dan. dao phdt trién ddi tugng nudi
trong c6 gid tri, nha't 1a nhitng giong lodi thia sin
c6 gia tri kinh t€ cao (ling chAm, cd anh vi, ..) va
ddi tugng phuc vu cho nhu ciu xuat khiu. Xay
dung mot co cdu nudi hgp ly, da dang, dat hiéu
qua kinh t€ cao, phit hdp véi nhu cau clia nganh
Ché€ bi€n thii€ san. Cin c6 su lién k&t chit ché
gitta nudi trong thlis sdn va ché& bi€n this sin dé
c6 sy phdt trién ddng bo, hgp ly gitta hai khau
nay. P6i vdi mit hang tudi séng, d€ tiéu thu
nhanh vé6i chd't lugng va gid tri dinh duéng khong
bi tha't thodt, cAn c6 hudng diu tu vao cdc nha
hang thids sdn, dic sdn nhim gidi thiéu cdc dic
san thds sin trong Tinh, dic biét 1a phat rién cdc
nha hang this sdn & cdc khu du lich ndi ti€ng clia
tinh Phi Tho nhu: khu di tich lich s P&n Hung,
sudi nu6c néng Thanh Thiy, vudn qudc gia Xuan
Son. Thi€t 14p mang 1uéi tiéu thu sdn phdm trén
toan Tinh, ddng thdi md rong viéc tim ki€m, khai
thdc thi trudng mdi.

Bo6n la nguén von ddu tu: Tap trung huy dong
cdc ngudn lyc xa hoi ddu tu phdt trién thdy sdn,
trong d6 Nha nudc diu tu co s6 ha ting nhu kénh,
muong, giao thong, trai gidng, cdc tram ki€m dich
dich bénh, thong tin thi trudng, xidc ti€n thuong
mai; md rong diéu kién ti€p cin von, tai sdn ddm
bdo, d6i tugng dau tu, thii tuc vay von, ¢é chinh
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sdch 1di sud't thich hgp. Tranh thii t8i da ngudn
von Trung wong hd trg d€ trién khai thyc hién cic
chuong trinh, dy 4n trong diém phat tri€n nudi cd
16ng. Can ra sodt, diéu chinh, ban hanh chinh
sdch uu dii, khuyé&n khich diu tu ddi v6i moi loai
hinh doanh nghiép ngoai quéc doanh trén dia ban
Tinh, k€ c3 trong va ngoai nudc theo hudng hoan
thién hon.

Ndm la vé kinh t& xd@ hoi, co ché chinh sdch:
Tinh cin tip trung dau tu phét trién kinh t& @€ thu
ngan sdch; thyc hién t8t chl truong ti€t kiém va
chdng lang phi; bd tri cd cAu chi NSNN hop 1y,
ddm bio téc do ting chi cho ddu tu phat trién
phéi cao hon tdc do ting chi sy nghiép kinh t& -
x4 hoi; phdt huy tiém ning von c6 tif cdc ngudn
tai nguyén qudc gia va tai sdn cong khac dang bi
bé phi; tranh thd t8i da nguén von Trung uong hd
trg dé tri€n khai thuc hién cdc chuong trinh, du
dn trong diém NTTS.

DPéng thdi c6 chinh sdch mién gidm thué dat,
mit nudc trong cdc nim diu ddi véi phat trién
thiy sdn nuc ngot tip trung & nhirng ving dugc
quy hoach hoic nudi cdc doi tugng phuc vu xuat
kh&u. Khuyén khich cdc doanh nghiép vay vén
dé ddu tu day chuyén cong nghé ché& bi€n tién
ti€n, hién dai. C6 chinh sdch trg gid cho cd quan,
cd nhan thuc hién nghién citu thuin héa gidng
nhap ndi, sdn xud't gidng thiy sdn mdéi c6 chit
lugng d€ khuyén khich sdn xuat.

TAI LIEU THAM KHAO:

Sciu la vé gidi phdp khdc: Khuyén khich cdc du
4n ddu tu phat trién nudi c4 10ng k&t hgp véi viéc
ch& bi€n tiéu thu, gin véi loai hinh du lich sinh
thdi, trdi nghiém thuc t€ d€ ning cao gid tri sin
xuit. Ap dung viéc thuc hién cic quy dinh vé truy
xudt ngudn goc d6i véi cdc co s§ nudi trong trong
viing quy hoach, ddng thdi nhanh chéng xdy dung
thuong hiéu cho cdc sdn phim thdy sin, cd s va
viing nudi trong thdy sdn tai cdc dai phuong trong
diém, tir 6 tao san pham c6 thuong hiéu va uy tin
trén thi trudng.

4. K&t luan

V6i 1gi th€ 1a noi c6 3 con sdng 16n chdy qua
va nhiéu hd chita 16n, ¢6 thé thay tinh Phi Tho 1a
ndi thuan Igi cho ngudi dan phat tri€n nudi cd
16ng trén song va hd chita. Nghé nudi cd 16ng cho
hiéu qué kinh t€ cao, ning suit, sin lugng hang
héa tap trung 16n. Tuy nhién, nghé nudi cd 15ng
d61 mit v6i nhiéu khé khin, thich thitc 16n nhu
von diu tu nhiéu, tu duy sdn xui't clia ngudi din
con han ché, lién k&t t8 chic sdn xuat 1dng 180,
dnh hudng cta thién tai, dich bénh nguy cd ngay
cang tang, thi trudng ti€u thy khé khan. Bdi vay,
dé phat trién nuoi cd 16ng, cAn tip trung vao: Quy
hoach viing nudi chiit ché; mé rong lién k&t trong
sdn xuat; c6 chinh sdch hd trg von vay; ning cao
trinh do cta ngudi din; md rong thi trudng tiéu
thu sdn pham; ning cao cong tic cdnh bdo, du
bdo, phong tranh thién tai, dich bénh ®
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ABSTRACT:

Phu Tho Province has advantages in developing the fish cage farming model in provincial
rivers and reservoirs. The number of fish cage farms in Phu Tho Province is growing with
increasing production outputs. However, this growth is posing risks of unsustainable
development. The main reasons include the failure of farmers in strictly following food safety
farming processes, the lack of production networks and the narrow market. This study is to
examine the current situation and factors affecting the fish cage farming in Phu Tho Province
in order to fully exploit the province’s potential.

Keywords: Fish cage farming, Phu Tho Province.
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GIAI PHAP THUC PAY
TIEU THU NONG SAN PAC TRUNG,
PAC SAN MIEN NUI THANH HOA
QUA KENH PHAN PHOI HIEN PAI

® NGO CHi THANH

TOM TAT:

Khu virc mién nii Thanh Héa 13 dia ban rong 16n, ¢6 cdc ndng san dic trung, dic san phong
phu, da dang, ¢ gid tri kinh t€ cao va c6 kha ning ti€p can kénh phan phdi hién dai. Trong
nhitng nim gin day, cac ndong sin dic trung, dic sin khu virc mién nidi Thanh Héa da dudc quan
tam phat tri€n va tiéu thu trén thi trudng, tuy nhién chi y&u dugc tiéu thu qua kénh phan phdi
truyén thong, chi mot s it cdc san phdm ti€p can kénh phan phdi hién dai. Xuat phat tir thyc
tién trén, bai bdo phan tich thuc trang va dé xudt cdc gidi phap thic ddy tiéu thu ndng sin dic
trung, dic sin mién ndi Thanh Héa qua kénh phan phdi hién dai.

T khéa: Nong sdn dic trung, dic san, mién niii Thanh Héa, kénh phan phdi hién dai.

1. Mé dau

Khu vuc mién ndi Thanh Héa c6 dién tich
853.148,7 ha (chi€m 76,77% dién tich tu nhién
toan tinh) bao gdm 11 huyén (CAm Thiy, Thach
Thanh, Ngoc Lic, Nhu Thanh, Nhu Xuin,
Thudng Xuan, Lang Chdnh, B4 Thudc, Quan
Héa, Quan Son va Mudng Lat) va 7 huyén gidp
danh ¢6 xd mién ndi. Pdy 1a khu vuc sdn xua't
c6 nhiu tiém ning, thé€ manh v6i cdc ndng sdn
phong phii, da dang, nhiéu sin pham 13 dic
trung, dic sdn clia vang ¢ gid tri kinh t€ cao.
Nhin chung, véi diéu kién ty nhién cia khu vuc
mién nii, dic biét 12 diéu kién khi hau, thdi ti&'t
va dia hinh dic thd clia mot s6 dia ban da tao
di€u kién thudn Igi d€ khu vyc mién ndi c6 thé
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s&n xud't cdc sdn phdm néng nghiép dic trung,
dic sdn cda vung; Trong d6, nhiéu sdn phdm cé
khd ning phdt tri€n sdn xuidt hang héa va ti€p
can thi trudng kénh phan phdi hién dai (cdc siéu
thi, trung tAm thuong mai, cdc chudi clta hang
tién 1gi).

Trong nhitng nim qua, cdc cAp chinh quyén
tinh Thanh Héa da c6 nhiu chinh sich thic ddy
sdn xudt ndng nghiép néi chung va sin xuat, tiéu
thu néng sdn khu vyc mién ndi néi riéng. Ban
chap hanh Tinh Gy Thanh Héa da ban hanh Nghi
quyétsd 16/NQ-TU ngay 20/4/2015 vé tdi co ciu
nganh Nong nghiép d€n nim 2020; UBND tinh
Thanh Héa da ban hanh Quy&t dinh s& 2320/Qb-
UBND vé Chuong trinh hanh dong Nghi quyé&t s&
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16/NQ-TU vé tdi cd cdu nganh Nong nghiép;
Quyét dinh s6 4438/QD - UBND phé duyét P&
dn: Phdt tri€n ciy trong, vat nudi cé 1gi the phat
tri€n trén dia ban ciac huyén mién ndi tinh Thanh
Héa d€n nim 2020; Quyét dinh s6 62/KH-UBND
ngay 23/3/208 vé K& hoach cd cdu lai nganh
No6ng nghiép tinh Thanh Héa giai doan 2018-
2020 va mot s6 cdc chinh sdch khdc vé phét trién
ndng nghiép. Mic du da c6 cdc chu truong, chinh
sach manh mé tip trung cho phat trié€n nong
nghiép trén dia ban Tinh, tuy nhién, van dé phat
tri€n sdn xudt tiéu thu nong san dic trung, dic
san khu vic mién ndi Thanh Héa vin dang 1 van
dé dit ra véi nhiéu ndi dung cin gidi quyét.
Chfmg han, s6 lugng cdc sdn ph?fm ddc trung, dac
sén mién nidi dugc tiéu thu qua cdc kénh phan
phdi hién dai con han ch&, nhiéu sdn phdm chua
dudc ding ky nhan hiéu, cdc sadn phim dua ra thi
trudng chd y&u la cdc sdn phdm tho, chua qua so
ché&, déng géi va ddp tng cdc yéu cau khéc clia
kénh phan phdi hién dai.

Trén cd sd d6, bai bdo phan tich thuc trang sén
xud't, tiéu thu néng sdn dic trung, dic sdn khu
vuc cdc huyén mién nidi Thanh Héa qua kénh
phan phdi hién dai, tir d6, dé xud't cdc gidi phdp
thiic ddy nong sin dic trung, dic sin mién nii
Thanh Héa ti€p c4an kénh phan phdi hién dai.

2. K&t qua nghién ciiu

2.1. Thuc trang sdn xudt noéng sdn ddc trung,
ddc sdn ¢ khu vuc mién nii Thanh Héa

2.1.1. Vé danh muc cdc néng sdn ddc trung,
ddc sdn mién miii Thanh Héa

Trén cd sé k&t qua khdo sdt, nhém nghién citu
di téng hgp danh muc sdn phdm dic trung, dic
san trén dia ban cdc huyén mién nii, theo d6 cdc
nhém sdn pham chinh bao gdm nhu sau:

i. Nhém cdc sdn pham trong trot: bao gdm céc
san pham chi y&u nhu quyt hdi Qudc Thanh (B4
Thudc); rau dic sdn (Lang Chdanh va mot s&
huyén); khoai mdn vang, sin ddy, né€p hat cau,
dong, hanh chim (C4m Thdy va mot s6 huyén);
virng den, ndm, mdc nhi, riéng, ming tdy tim
(Ngoc Lic, Nhu Thanh va mdt s6 huyén); nghé
dd, mat ong rirng, ming tre bat do, sin (bot sin)

(Nhu Xu4n va mot s6 huyén); ming kho, gao té
met, né'p cdm, né’p thom, bi d4, (Quan Héa, Quan
Son); hai d8i, qué thanh, tinh ddu qué, bot qué;
mia Kim Tan, dda gai (Thanh Thanh va mdt
s0 huyén).

ii. Nhém cdc san phdm vé chin nudi, bao gdm
cdc sdn phdm chd yé&u nhu: Vit CS Ling (B4
Thudc); ga ddi, 1gn ¢ (Quan Héa, Quan Son,
Lang Chdnh); vit bAu ban dia (Lang Chédnh).

iii. Nhém céc sadn pham dudc liéu: bao gdm céc
san pham cht y&u nhu: Gido ¢d lam (B4 Thudc);
nghé dudgc liéu (Lang Chdanh, Nhu Xuan, Thach
Thanh); ca gai leo, ¢ béo, c6 mau (CAm Thiy);
trd rau md (Ngoc Lac); nAm lim xanh (Nhu Xuan);
ha thd 6, sim cau, dinh ling (Quan Son).

Bén canh cdc sin phim néu trén, con khd
nhiéu cdc sin phdm dic trung, dic san khic clia
céc dia phuong mién ndi. Tuy nhién, § mic d san
xuat con nhd 1€ trong mot s6 it hd dan nén nhém
nghién cttu chua thong ké thanh danh muc (ming
kho, ming mudi 6t, ming chua, bi dé, bi xanh, téi
cd don, tdi thudng, riéng sach, rau mam...).

K&t qua nghién citu cho thdy, cdc sin phim
nong sdn dic trung, dic sdn khu vyc mién ndi
Thanh Héa c6 su phong phii, da dang, day dii cdc
nhém sdn phadm tir trong trot, chin nudi, dén cdc
san pham dudc liéu. Trén co sd tdng hdp, c6 thé
thdy cdc sdn phdm thé hién dugc r6 dic trung,
ddc sdn phan I6n mdi sdn phdm dic trung, dic
s&n & cac huyén mién nii chi dugc sdn xui't & mot
dia ban (huyén, xa, thon, bidn) duy nhat. Nguyén
nhan 14 do cdc sdn phdm nay c6 doi hdi khit khe
vé diéu kién sdn xuat, khi dua ra dia ban khdc thi
khong dem lai ch4't lugng nhu sdn pham dugc san
Xui't tai ban dia (quyt h6éi Qudc Thanh, vit C8§
Liing, rau Tri Nang, qué, ct dong...); Mot s sdn
phdm khic c¢6 thé dugc xud't hién sdn xuit & 2-3
dia ban khdc nhau do c6 sy tuong dong vé diéu
kién thd nhirng, khi hau.

2.1.2. Bdc diém va tinh hinh sdn xudt

Nhin chung cdc sdn phdm dic trung, dic sdn
khd cu thé, tip trung vao nhitng dia ban khdc
biét, tir 6 tao nén dic trung riéng clia san pham,
mot sd cdc san pham chi can sdn xud't ra khdi khu
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vuc dia ban dic trung thi khong dat dugc chit
lugng d€ tao thanh dic san (Vi du: Vit C§ ling,
quyt hoi Qudc Thanh, gido c6 lam, rau dic sin
Tri Nang, khoai médn vang, ci dong...).

Quy mo sdn xuit cla cdc sdn pham khd da
dang, & nhiéu mitc d6 khdc nhau. Mot s§ sdn
phdm dic trung, dic sin dugc su quan tim clia
dia phuong, c6 thi trudng phat trién tot hién da
c6 quy mo sdn xud't tuong ddi rong. Cu thé nhu:
Quyt hoi Qudc Thanh cé tdng quy md san xuit
khodng 31 ha; Rau an toan ban Niang Cdt (5ha);
Ct dong (CAm Thiiy) 32 ha; Sdn day (CA4m Thiy)
80ha); Khoai mdn ving (CAm Thidy) 50ha; Hanh
chim (C4m Thiiy) 30ha; Nghé dé (Nhu Xuan)
35ha; Qué (Thudng Xuan) 600ha; Vit CS Liing,
t6ng dan nim 2017 12 30.850 con; M4t ong ritng
(Nhu Xuian) 500 dan; Ga dbi (Quan Héa) trén
100.000 con, Lgn ¢4 (Quan Héa) trén 1.000 ho
nudi; Bén canh dé, mot s& san phdm quy mo sin
xuat con nhd, chi dirng lai & mot s& ho nha't dinh,
nhu: Che ving ty nhién (Nhu Thanh); Ming tre
bat d6 (Nhu Xuin); Mién dong (Ngoc Lac); Mat
mia (Nhu Thanh); Pao lai man (Mudng Lat)...

Vé kinh nghiém, tng dung ti€n bd khoa hoc
k¥ thuat trong sdn xud't: K&t qua nghién cifu cho
thd'y, nhin chung cdc ndng sdn dic trung, dic sdn
khu vurc cdc huyén mién ndi Thanh Héa chii y&u
dugc sdn xudt theo kinh nghiém hoic tu dao tao
cho nhau. Mt s& it cdc sdn pham dugc hd trg tap
huan 4p dung k§ thuat va ti€n bod k§ thuat trong
s&n xui't thong qua lién két véi cdc doanh nghiép,
phét huy vai trd cia HTX hoidc hd trg ctia chinh
quyén dia phuong thong qua cdc chuong trinh, dy
dn. K&t qua nghién ctfu ciing cho thay, cdc sidn
phim dugc d4p dung ti€n bo ky thuit trong sdn
xué't chli y&u 12 cdc sdn phim c6 quy mod sdn xuat
tap trung, hoic cdc sin pham di dugc tham gia
lién két, c6 diéu kién ti€p cin tiéu thu trén thi
truong (rau an toan Tri Nang, nidm, muc nhi, cam
Van Du va mot s6 loai qud, nghé dugc liéu, gido
¢6 lam, quyt hoi Qudc Thanh...).

V¢ tinh hinh phdt tri€n sdn xuat gin véi thi
trudng: K&t qud nghién cttu cho thiy, trong cdc
san pham dic trung, dic sdn khu vuc cdc huyén
mién nii, c6 nhiéu sdn phdm da va dang dem lai
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ngudn thu nhip ddng k€ cho phdt tri€n nong
nghiép, ndng thon mién ndi néi chung, ning cao
thu nhap cho cdc ho sdn xud't néi riéng. D6 1a
cdc san phdm c6 quy mod san xudt di 1dn, cé thi
trudng tiéu thy rong, cd xui't khiu, trong nudc
va tirng budc ti€p can kénh phan phdi hién dai,
da hodc dang xdy dung nhan hi€éu, thuong hi€u
cho sdn pham. Tuy nhién, nhin chung chua cé
nhiéu sdn pham c6 chi€n lugc sdn phdm gin vdi
thi trudng. Mot s6 it cdc sdn phéfm ddc trung, déc
sdn da dugc chinh quyén dia phuong quan tam,
dwa vao chién lugc phdt trién kinh t&€ xa hoi va
quy hoach sidn xud't huéng téi nhitng thi trudng
xdc dinh (thi trudng xud't khdu, thi trudng hién
dai..). Con lai phin 16n cdc sdn phdm dudc sdn
xud't theo tinh thdn chua 8n dinh, chua gin véi
thi trudng. C6 nhitng sdn pham dic trung, dic
sdn chi con 1-2 ho sdn xud't thudng xuyén trén
dia ban.

2.2. Thuc trang thi truong tiéu thu néng sdin
ddc trung, dic sdan khu vic mién nii Thanh Héa
qua kénh phén phéi hién dai

2.2.1. Tinh hinh néng san ddc trung, ddc sdn
mién nii dang dwoc tiéu thu qua kénh phdan phéi
hién dai

K&t qua nghién cttu cho thdy, ndong san khu vuc
mién nii néi chung, ciac sdn phaim nong nghiép
dic trung, dic sdn mién ndi néi riéng dugc tiéu
thu chd y&u thong qua kénh truyén thdng (cdc chg
dia phuong, chd céc ven dudng). Mot s6 sdn ph§m
dugce ti€u thu thdong qua thuong ldi trong xa,
huyén, hodc thuong 1di ctia cdc dia phuong khac
va tinh ngoai; mot s6 sdn phdm tham gia xua't
kh&u ra thi trudng cdc nude va khu vuc.

D4i v6i tiéu thu qua kénh phan phdi hién dai,
hién nay cdc sdn phim néng sin néi chung clia
Thanh Héa dugc tiéu thu qua kénh phan phdi
hién dai chua nhiéu. Khio sdt cia nhém nghién
cttu cho thay chi c¢6 khodng trén 10% nong sidn
dudc nhip vao cdc siéu thi c6 ngudn gdc tif Thanh
Hoéa, con lai la dugc nhip tir cac dia phudng khéc
trong nuéc va nuc ngoai. SO liéu tr Bang 1 cho
thay, hién nay tai cdc siéu thi, ctra hang Minimart
trén dia ban tinh dang cung c4p s6 lugng, ching
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loai rat da dang cdc sdn phdm dic trung, dic sdn  dia ban tinh Thanh Héa. Cdc sdn pham nay chii
viing mién tir nhiéu dia phuong khdc nhau. Tuy  yé&u la cdc sdn pham kho, sd ché& don gidn, chi
nhién, chi c6 khodng trén 10 sin phdm dic trung,  yé&u la dudc in thong tin trén bao bi truc ti€p bdi
dic sdn khu vuc cdc huyén mién nii dang dugc  cdc clra hang hodc cia cong ty thu mua. (Xem
tiéu thu tai cdc siéu thi, cta hang Minimart trén Béng)

Bdng Danh muc mét sé ndng sdn ddc trung, déc sén mién nai
dang dudc tiéu thu qua kénh phdn phéi hién dai

STT Tén san pham Clia hang Xuét xd Ghi chd
o~ ITC Food, L Ban trong ngay khi khach
1. VitCo Liing MiniMart Hanh Vi Mien ni hang c6 nhu cdu mua

Mini Mart Héi lién hiép Dong gbi va phan phdi

’ Gao nép nuang phu nii P.Ba Dinh - TP. bdi Cong ty TNHH San
" | Muong Lat Thanh Héa, MiniMart xuét va Thuong mai
Hién Nhuan Hién Nhuan
Mang r6i, moc nhi HC Farm, MiniMart Hién A CH tu so ché va dan nhan
3. R . . Mién nui C
Mudng Lat Nhuén ghi xuét xu
4. | Toikho MudngLat | HC Farm Mién ni CH t 5o ché va dan nhan
nguon goc xuat xu
5. | Mién Dong C4m Thily \HﬁC Farm, MiniMart Hanh | sy ngi CH ty 50 ché va dén nhén
6. B?t san day Muang HC Farm Mién ndi CH W sg Ch% va dfn phan
Lat ghi nguén goc xuat xu
7. N?m !|m xanr}, nam HC Farm Mién ndi CI_.' W S? Ch‘i va dfm r,1han
trc ring Muong Lat ghi ngudn goc xuat xu

Hop Tién, Thanh Hung,

8. | Matong Hoa nhan HC Farm Thach Thanh

Ban trong ngay, ai c6 nhu
9. | Ga Nhu Thanh MiniMart Hanh Vi cau dat hang/ Béng hop ghi
tén cla Clia hang

Ban trong ngay/ Béng hop

10. | Ga déi Cam Thuy ITC Food ghi tén clia Clia hang

Ban trong ngay/ Déng hop

11. | Lon Nhu Thanh MiniMart Hanh Vi PR SN
ghi tén cua Cua hang

Nguon: Két qud khdo sdt ciia tdc gid nam 2019
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Cédc ndng san Thanh Héa dugc nhdp vao cédc
siéu thi chii y&€u 1a cdc sdn phdm rau, cd, qud,
chua c6 sy xudt hién nhiéu ctia cdc sdn pham dic
trung, dic sdn khu vuc cdc huyén mién ndi Thanh
Héa. Nguyén nhan chinh clia thuc trang trén xué'
phat tif cdc quy dinh, yéu cau chit ché clia kénh
phan phdi hién dai néi chung va céc siéu thi néi
riéng, trong d6 c6 yéu cau phai ki€m sodt ngudn
gdc, xudt xit hang héa, hd so, ching tit ciing nhu
cdc thd tuc phdp nhan d€ giao dich, mua bdn...
trong khi sdn xudt san phdm dic trung, dic sdn
chii y&€u con manh mdn, nhd 1& va phin 16n con
chua dugc sdn xuat theo quy trinh tiéu chuin
chd't lugng.

2.2.2. Thuc trang lién két trong tiéu thu qua
kénh phdan phéi hién dai

Mot trong nhitng con dudng quan trong dé ké't
ndi ndng sdn t6i kénh phin phdi hién dai dé 1a
thong qua lién k€t trong sdn xuat va ti€u thu, tuy
nhién, qua nghién cu cho thdy, lién két trong
tiéu thu ndng sdn dic trung, dic sdn mién ndi
Thanh Héa con han ch&. K&t qua nghién citu cho
thdy, hién tai chi c6 khodng 20 sdn phdm dic
trung, dic sdn khu vuc cdc huyén mién ndi da
tham gia lién k&t trong sdn xud't va tiéu thu. Hoat
dong lién k&t sdn xud't trong tiéu thu sadn phim
dic trung, dic sdn khu vyc mién ndi nhin chung
con han ché€. Chua c6 nhiéu doanh nghiép tham
gia lién k€t tao thanh chudi gid tri; hién nay, hinh
thitc lién k&t chd y&u dang dirng lai & viec HTX
& cdc dia phuong hd trd thu mua, so ché, déng géi
va tiéu thy sadn pham nhu: HTX Héa Quy, Cong
ty TNHH Ché bién Nong 1am sin xudt khau Nhu
Xuadn, HTX Thanh Son Lam, HTX Nong nghiép
Yén L& (Nhu Xuin); HTX Tric Phugng (Nhu
Thanh), HTX Chi Linh (Lién k€&t sdn xuit, tiéu
thy rau ddc sdn Tri Nang, Lang Chédnh)...

Qua nghién citu cho thay, cdc sidn phaim da
tham gia lién k&t chli y&u 12 cdc sdn pham cé quy
md dién tich sdn xud't (hodc s& ho gia dinh tham
gia) dd 16n, nhu: Qué, Nghé dudc liéu (Thach
Thanh), Keo nhdan Lang Chéanh, NAm (Ngoc Lic),
Cam Vin Du, Rau an toan Tri Nang, M6c nhi,
Nam lim xanh, Ming tre... Thong qua lién két,
cdc sdn phdm dugc san xuit theo quy trinh, hoic
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dugc tham gia so ch€, ddn tem nhin, ngudn gdc
sdn xud't, ning cao gid tri, hinh thitc, chi't luong
cling nhu bdo quén t6t hon trude va trong khi dua
ra thi trudng tiéu thyu. Bén canh tinh quy mo, cdc
san pham tham gia lién k&t chd y&u 1a cdc sidn
phd&m kho, dé sd ch&, ch& bi€n va cong tic déng
g6i, ning cao gi4 tri méi dirng lai & mot s6 khau
co ban. Chua ¢6 nhiéu cdc lién két c6 su tham gia
ddy dd cla cdc thanh phin tao thinh mot chudi
trong tham gia lién két.

Qua kh3o st cho thdy, nguyén nhin chinh clia
thuc trang lién k&t trén 1a do quy mo sdn xuit con
nhé 1€, san phdm chd y&u dudc cung cip & céc
chg kénh phan phdi truyén thong tai dia phuong;
Lién két nhd 18 gitta mdt s6 hd dan sdn xud't nhéd
vGi cdc doanh nghiép khé thuc hién; Ban than cdc
ho sdn xud't cling khong nhin thitc diy di vé 1gi
ich clia lién k&t trong sdn xudt va tiéu thy; Vai
trd di€u phdi chinh sdch trong viéc dinh huéng
phdt trién lién k&t con cé nhitng han ché.

3. Giai phap thic ddy tiéu thu néng san dic
trung, dic sin khu vi'e mién nii Thanh Héa

3.1. Xdy dung, thuc hién cdc chinh sdch
khuyén khich sdn xudt néng san ddc trung, ddic
sdn mién nii tiéu thu qua kénh phdn phéi
hién dai

Trong giai doan phdt trién mdi véi sy chuyén
ddi manh mé ciia hé thong phan phdi theo hudng
hién dai, hang hda tiéu chuédn chat lugng, Thanh
Héa cin ti€p tuc c6 cdc chinh sdch tdp trung vu
tién cho phdt trié€n sdn xud't va tiéu thu ddi vdi
ndng sin dic trung, dic sin mién ndi. Trong dé,
tap trung vao cdc chinh sdch: (i) HY trg ti€p can
thi trudng cho néng din sdn xud't ndong sdn dic
trung, dic sdn mién ndi. Thong qua truyén thong
ciing nhu cdc hoi nghi k&t ndi cung ciu dé€ nong
dan sdn xud't ti€p can dugc xu hudng thi trudng,
cdc diéu kién, yéu cau d€ cung cAp nong sdn dic
trung, dic sdn vao cdc trung tim thuong mai, cdc
siéu thi va ctta hang tién 1gi tiéu chudn cha't
lugng; (ii) C6 cédc chinh sdch tin dung dic thu cho
nong dan sdn xudt ndng sdn dic trung, dic sdn;
Théong qua d6 cdc hd sdn xuat yén tim diu tu sin
xudt ndng sdn dic trung, dic sdn va cung cip ra
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thi trudng; (iii) Ting cudng tip hudn cho ndng
dan sdn xud't nong sdn dic trung, dic sdn trong
bdo quédn, sd ch&, ch€ bi€n sdn pham trudc khi
dua ra thi trudng; Tap hudn, hd tr¢ cdc ndi dung
lién quan dé&n 14p k& hoach trong sdn xud't gin
vdi thi trudng ciing nhu cdc yéu ciu cia kénh
phan phdi hién dai d€ ndng din dinh huéng sin
xud't thich @ng dudc vdi su chuyén ddi cda thi
trudng. Nang cao ning luc ti€p cin thi trudng cho
nong din sdn xudt nong sdn dic trung, dic sdn
mién ndi.

3.2. Phdt trién lién két trong ché bién, bdo
qudn, so ché dé ndng cao gid tri néng sin ddc
trung, ddc sdn ddp iing yéu cdu ciia kénh phin
phéi hién dai

K&t qud nghién citu cho thdy, phan 16n cdc sdn
phim noéng sidn dic trung, dic sdn mién nii
Thanh Héa chua qua ding ky nhan hiéu hodc cic
chitng nhan ngudn gdc, tiéu chuin trudc khi dua
ra thi trudng. P4y 12 mot trong nhirng rao cdn co
ban trong viéc thic ddy ndng sidn dic trung, dic
san mién ndi ti€p cin kénh phan phdi hién dai.
Tuy nhién, ndng dan sidn xuit quy mo6 nhd khé c6
kha niang d€ thyc hién ndi dung nay, chinh vi vy,

TAI LIEU THAM KHAO:

lién k&t trong ch& bi€n, sd ch&, bdo quin sin
phim sé& 14 con dudng quan trong d€ thic ddy
nong san dic trung, dic sdn mién ndi ti€p can
kénh phan phdi hién dai. Thong qua lién k&t sé
hd trg ndng dan ning cao gia tri cda sdn phaim
trén thi trudng va ddm bio diéu kién d€ cung cip
tdi cdc siéu thi, ctta hang tiéu chuin chat lugng.

3.3. Lua chon sdn phdm, xdy dung mét s6' mé
hinh lién két sdn xudt san xudt va tiéu thu néng
sdn ddc trung, ddc sdn khu viic mién niii

Nhu thuc trang dd phan tich, cdc sdn phdim
ndng san dic trung, dic sdn mién ndi Thanh Héa
rit da dang, phong pht vé chiing loai, quy mo san
Xuét, dic thi viing mién. Do d6, khong thé ciing
mot lic phat trién td't cd cdc san phdm. Cic dia
phuong trong tinh nén lya chon mdt s6 sdn phadm
c6 tiém niang phdt trién thi trudng d€ tip trung
quy hoach, ddu tu sdn xuat, hd trg lién két dé ti€p
can tiéu thu qua kénh phan phdi hién dai. Trén co
sG cdc mo hinh da di vao hoat ddng thanh cong,
s& nhan rong phat tri€n ddi cdc sdn pham ti€p
theo. Tl d6, ting tinh hiéu qud, 6n dinh trong
viéc phat tri€n sdn xua't va tiéu thu nong sdn dic
trung, dic sdn qua kénh phan phdi hién dai m

1. Ban Chdp hanh Pdng bo tinh Thanh Héa (khéa XVII), Nghi quyét s6° 16-NQ/TU ngay 20/4/2015 vé tdi co cdu
noéng nghiép theo hudng nang cao ndng sudt, chdt lugng, hiéu qud, khd ndng canh tranh va phdt trién bén viing.
2. Luwong Trong Thanh, Thinh Vian Khoa, Nguyén Thi Lan Huong (2017), Phdt trién kinh t& hop tdc trong néng
nghiép 6 tinh Thanh Héa hién nay, NXB Chinh tri Qudc gia su that, 2017.

3. Thanh, N. C. (2018). Middlemen Market Power and Land Reform Policy Implication: An Imperfect Competition
Analysis for the Traditional Food Market of Vietnam. International Journal of Economics and Finance, 10(5), 31-40.
4. UBND tinh Thanh Héa, Quyét dinh s6'2320/QP-UBND ngdy 24/6/2015 vé Chiong trinh hanh dong Nghi quyét
50" 16/NQ-TU vé tdi co cdu nganh Nong nghiép.

5. UBND tinh Thanh Héa, Quyét dinh s6'4438/QP — UBND ngay 11/12/2014 vé viéc phé duyét Pé dn: Phdt trién
cdy trong, vt nudi cé loi thé phdt trién trén dia ban cdc huyén mién niii tinh Thanh Héa dén nam 2020.

6. UBND tinh Thanh Héa, Quyét dinh s6'62/KH-UBND ngay 23/3/208 vé Ké hoach co cdu lai nganh Nong nghiép
tinh Thanh Héa giai doan 2018-2020.
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ABSTRACT:

Thanh Hoa Province has a large mountainous area with a wide range of typical
agricultural products and specialities. These products have high economic values and can be
distributed in modern distribution channels. In recent years, typical agricultural products and
specialties of Thanh Hoa Province’s mountainous areas have received attentions from
consumers. However, most of these products are sold in tradition distribution channels. This
article is to analyze the current situation and propose solutions for promoting the consumption
of typical agricultural products and specialties of Thanh Hoa’s mountainous areas through
modern distribution channels.
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CHIEN TRANH THUONG MAI TRUNG - MY
VA ANH HUONG POI VOI VIET NAM

® TRAN TH| LONG

TOM TAT:

Cuoc chi€n tranh thuong mai gifta hai nén kinh t€ 16n nhi't thé gidi Trung Qudc va M§ khong
chi 4nh hudng ning né d&n nén kinh t&€ 2 nudc va con 4nh hudng d&n rat nhiéu cdc qudc gia trén
th& giGi, trong d6 c¢6 Viét Nam. Cudc chi€n thuong mai khong chi dem lai cho Viét Nam nhitng
cd hoi d€ phit trién kinh t&€, ma con mang dé&n rit nhiéu thich thitc. Trong bdi cadnh d6, Viét Nam
cAn tan dung t6t cd hoi, tim ra nhitng bién phap vuot qua khé khin dé€ tao nén busc dot phd méi.

T khoa: Chié€n tranh thuong mai, 4nh hudng, ki€n nghi, M§, Trung Qudc, Viét Nam.

1. B6i canh

Chién tranh thuong mai giita Trung Qudc va
Hoa Ky (con dugc goi tit 1a Cudc chi€n thuong
mai Trung - M§) khéi dau vao ngay 22/3/2018 khi
Tdng thdng M§ Donald Trump tuyén bd ddnh thué
50 ty USD ddi v6i hang héa Trung Quéc xuit khiu
vao My, @€ ngin chin nhitng gi ho cho la hanh vi
thuong mai khong cong béing va hanh vi trom cip
tai sdn tri tué. Trong vai thdng qua, Hoa Ky va
Trung Qudc did c6 nhiéu dong thdi trd diia 14n
nhau, d4nh thu€ ddi v6i nhiéu mit hang, nhu ndong
san, 0 t0, hda chi't, mdy mdc, kim loai va thi€t bi
y t&. Tranh chap thuong mai giita 2 nén kinh t& 16n
nha't thé gidi sé c6 tdc dong ddi véi cdc qudc gia
khdc, trong d6 c¢6 Viét Nam. B&i vi, Hoa Ky va
Trung Qudc la ddi tdc thuong mai hang diu cida
Viét Nam va hang héa cda Viét Nam nim trong
chudi gid tri cia Trung Qudc, cudc chién thuong
mai nay s& c6 tic dong truc ti€p va gidn ti€p dén
ching ta [8][4].

2. Dién bién

Ngay 28/4/2017, Co quan Pai di¢n Thuong mai
Hoa Ky (USTR) dugc Gy quyén diéu tra viéc 4p
thu€ nhap khiau nhom/thép tir cdc nudc trén thé
gidi, ho coi day 1a mdi nguy hai cho an ninh quoc
gia. Ti€p d6, ngay 22/5/2017, M§ va Trung Qudc
dat dugc mot thda thudn thuong mai; theo do,
Trung Qudc md rong ti€p can thi trudng nong
nghiép, ning lugng va tai chinh cho doanh nghiép
My; d@6i lai, Trung Qudc duge phép xudt khiu gia
cAm nau chin t6i M§. Ngay 18/8/2017, USTR khéi
xudng diéu tra cdc chinh sich, diéu luat va bién
phdp clia chinh phi Trung Qudc lién quan tSi
chuyén d6i cong nghé, s& hitu tri tué va sing ché.

Sau khi thong bdo s& ddnh thu€ tit cd cdc mit
hang nhap khiu tir thép va nhom, bao gdm ca hang
héa Trung Qudc (ngay 01/3/2018), ngay
22/3/2018, Téng thdng My Donald Trump di ky
bién ban ghi nhé theo Muc 301 ctia Pao luat
Thuong mai nim 1974, chi dao Pai dién Thudng
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mai My (USTR) 4p dung dénh thu€ 50 ty USD cho
hang héa Trung Qudc. Pép trd hanh dong clia My,
ngay 02/4/2018, BO6 Thuong mai Trung Qudc da
dp dit thu€ d6i vdi 128 sin phdm clia My, bao
gdm: ph& liéu nhom, mdy bay, 6 td, sdn pham thit
lgn va dau nanh (c6 thu€ sudt 25%), ciing nhu trai
cay, hat va 6ng thép (15%).

Ngay 02/4/2018, Trung Qudc 4p thué& nhip
khiu (15-25%) 1én 128 hang héa (tri gid 3 tj USD)
tr My, bao gém: hoa qua, rugu, 6ng thép, Ign va
nhdm téi ché.

Ti€p d6, ngay 3/4/2018, USTR cong bd danh
sdch ban diu gdm 1,334 mit hang tir Trung Qudc
(tri gid 50 ty USD) s& bi 4p thu€ nhap khiu 25%
(danh sdch c6 stta ddi vao ngay 15/6/2018), chii
y&u la cdc mit hang cong nghé cao, d€ bu dip lai
nhitng thiét hai ma M§ cdo budc la do Trung Qudc
vi pham bdn quyén s& hitu tri tué gay ra.

Xung dot thuong mai gitta My va Trung Qudc
dién ra ngdy cang cing thing hon, khi Trung Qudc
hiy don hang mua diu tudng ciia M§y. Ngay
20/5/2018, tra 15i phdng van trén Fox News Sun-
day, B0 trudng Tai chinh My Steven Mnuchin cho
biét: Ching to6i dang dua cudc chién thuong mai
vao tinh trang tri tré. Nha Tring di cong bd vao
ngay 29/5/2018 s& dp dit mic thu€ 25% doi véi
trén 50 ty USD hang héa cta Trung Qudc, véi
cong nghé quan trong trong cdng nghi€p, danh
sach diy dd cdc san pham bi 4nh hudng sé& dugc
cdng bo trude ngdy 15/6/2018 va mifc thu€ sé dudc
thuc hién ngay sau d6. Nha Tring ciing cho biét, s&
cong bd va dp dit cdc han ché diu tu va ting
cudng ki€m sodt xudt khdu cho cdc cd nhan va td
chitc Trung Qudc, d€ ngin chin ho mua lai cong
nghé clia M§y. Ngay 3/6/2018, Trung Qudc da canh
bdo ring, tit cd cdc cudc dam phdn thuong mai
gitta Bdc Kinh va Washington s& bi vd hiéu, néu
My thi€t 1ap cdc bién phép trirng phat thuong mai.

Thuc hién cong bd trén, ngay 15/6/2018, Téng
thong Donald Trump tuyén bo: My sé dp dit mifc
thu€ 25% trén 50 ty USD xudt khiu ctia Trung
Qudc. Trong dé, 34 ty USD sé& bit diu vio ngay
6/7/2018, 16 ty USD con lai sé tinh tir ngay sau dé.
Vé6i hanh dong d6, Bo Thuong mai Trung Qudc
cdo budc, My da chdm ngoi cho mdt cudc chién
thuong mai va Trung Qudc sé ddp trd v6i mic thué
tuong tu d6i vdi hang nhap khiu cia My, bit diu
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tur ngay 6/7/2018. Ba ngay sau, ngay 9/7/2018, Nha
Tring tuyén bo, My s& ap dit thém 10% thué& quan
ddi v6i hang nhap khau tri gid 200 ty USD néu
Trung Qudc trd dia cdc mic thu€ cia My. Bo
Thuong mai Trung Qudc trd 15i nhanh chéng ring
Trung Qudc s€ "phdn cong cing rin". Theo do,
Trung Qudc da kich hoat mic thu€ trd diia cho
cling mot so tién. Thué sut chi€m 0,1% tdng san
pham tdng sdn phAm qudc nodi toan cu... Tinh hinh
hién nay cho thay, cing thing thuong mai vin con
ti€p dién, ngay cang gay git va chua cé dau hiéu
sé& dirng lai. Ngay 5/9/2019, M§ va Trung Qudc
ddng thuin ti€n hanh vong dam phan thuong mai
thit 13 vao dau thang 10/2019 tai Washington [1].

3. Anh huéng doi véi Viet Nam

Trong mot bdo cdo duge cong bd vao thing 6
ndm 2019, nha kinh t€ ctia Ngan hang Pau tw Nhat
B4dn Nom Nomura di chi ra ring, Viét Nam da tré
thanh ngudi chi€n thing 16n nhit trong nim dau
tién clia cudc chi€n thuong mai Trung-M¥ [2]. Tuy
nhién, trén thuc t€ cin nhin nhin ra ring, cudc
chié&n sinh ti giita 2 nén kinh t& hang dau th& gidi
nay da mang dé&n cho nén kinh t&€ Viét Nam ca
nhitng cd hoi va thach thic.

3.1. Tdc dong thué quan

D€ trdnh mic thu€ cao, ci cdc cong ty clia
Trung Quéc va My di gidm nhiap khdu mot s&
hang héa tir nu6c khdc va bit didu tim ki€m
ngudn cung tif Viét Nam, khd ning canh tranh
cla cdc nha xudt khau Viét Nam sé ting 1&én va
md ra nhu cu cao d3i vdi hang héa, dic biét 1a
hang dét may.

D3&i véi cdc nha ddu tu, Viét Nam ciing c6 thé
12 mot lya chon khdc thay vi Trung Qudc. Viét
Nam dang hudng 1¢i tir chi€n lugc +1 ctia Trung
Qudc, trong d6 cdc nha diu tu & Trung Qudc
chuyén nhugng va mé rong sang cic nudc khac dé
ting kha ning ti€p can thi trudng, da dang héa rii
ro va gidm chi phi lao dong. Cudc chi€n thuong
mai khong ngiing mé rong nay sé chi thic ddy
chuyén giao diu tu, dic biét d6i v6i cic mit hang
tiéu ding thim dung lao dong nhu quin 4o, gidy
dép va dién ti. Theo dit li€u cha chinh phi Viét
Nam, Trung Qudc di trd thanh nha dau tu quan
trong tai Viét Nam. Nim 2018, dau tu Trung Qudc
vao Viét Nam chi€m 6,8% von diu tu truc ti€p
nudc ngoai (FDI) vao Viét Nam. PAu tu clia Trung
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Qudc chi yé&u tap trung vao céc linh virc xay dung,
san xuat ning lugng va quy mo dau tu di ting or
700 triéu USD nam 2011 1&én hon 2,4 ty USSD vao
nim 2018. Trung Qudc hién ding sau Nhat Ban,
Han Qudc va Singapore va 1a ngudn du tu 16n thi
5 cta Viét Nam. Dy ki€n ##cudc chi€n thuong mai
Trung-My sé& ddy nhanh sy ting trudng ctia dau tuo
truc ti€p clia cdc cong ty Trung Qudc [2].

La mot nén kinh t&€ dinh huéng xua't khi'u, thi
trudng dau tu truc ti€p nudc ngoai (FDI) cda Viét
Nam chi€m phan 16n xud't khiu. Viét Nam sé thu
hiit nhiéu nha d4u tu hon khi cdc nha sdn xuat
ti€p tuc tdi cAu tric chudi cung tng cia ho nhim
gidm tdc dong cda thué€ quan clia My ddi vdi
Trung Qudc.

Theo dit liéu Ngan hang Thé gidi cong bo vao
thdng 12/2018 cho thdy toc do ting trudng kinh t&
ctia Viét Nam dat 6,8% trong nim 2018, vugt qua
mic ting chung 6,3% tai cic thi trudng mdi ndi &
Pong A va Thdi Binh Duong. [6].

Bén canh nhitng tdc dong tich cuc, Viét Nam
ciing s& chiu mdt s6 tac dong bat 1gi tir cudc chién
thuong mai My - Trung Qudc nhu:

Miic di Viét Nam va Trung Qudc c6 co cau
hang héa xuat khiau sang Hoa Ky gidng nhau,
nhung diéu nay khdng c6 nghia 1a hang héa Viét
Nam c6 thé d& dang thay th& hiang héa Trung Qudc
tai thi trudng Hoa Ky. Ly do 1a Trung Qudc c6 cdc
nha sdn xud't 16n va 1¢i th& canh tranh vé chi phi.
Khi thi trudng My gdp kho khén, cdc cong ty Trung
Qudc s& chuyén thi trudng xuit khdu sang cic nudc
khdc, bao gdm cd Viét Nam. Vio thdi diém do,
cdc cong ty Viét Nam s& phdi doi mit v6i su canh
tranh truc ti€p tlf cdc cong ty Trung Qudc, bao gdm
khong chi thi trudng xuat khdu, ma cd thi trudng
ndi dia. Ngoai ra, chudi cung trng xuyén bién gidi
s€ bi lung lay né€u Hoa Ky 4p dung thu€ quan déi
véi Trung Qudc rong rii hon. Piéu nay sé dnh
hudng dé€n xui't khiu cia Viét Nam sang Trung
Qudc, bdi vi Trung Qudc phai tip trung tiéu thu
hang héa ndi dia. Cudc chi€n thuong mai Trung -
MY truc ti€p gy ra su suy gidm ting trudng kinh
t& toan cau va giy ra sy gia ting trong chii nghia
bio hd thuong mai, Anh hudng x4u d&€n nén kinh t&
mé clia Viét Nam. Theo thong k&, xuit khiu cic
san pham dién t, dién thoai di dong, mdy tinh,
thiy sdn va nong sdn ctia Viét Nam sang Trung

Qudc trong 6 thing dau nim 2019 cho thdy xu
huéng gidm. Trong s d6, gid tri xud't khiu clia
dién thoai di dong va thliy sin gidm 1an lugt 62,3%
va 31,5% [5].

Chién tranh thuong mai cling mang d&€n nhitng
vidn dé nhu gian 14n va trén thu€. Vao thdng
6/2019, Hai quan Viét Nam da thu gitt mot s&
lugng 16n gid'y chitng nhan xut xi gid mao va van
chuyén trdi phép cdc sin phdm nong nghiép, dét
may, thép va nhom. Diéu nay khi€n hang héa Viét
Nam c6 thé phai d6i mit thu€ nhap khdu cao hon
cia My. Tru6c mitc thu€ cao hon, cdc doanh
nghiép tai Trung Qudc sé chi dao xudt khiu
nguyén liéu thd sang Viét Nam dé duy tri sy cin
bing. Piéu nay sé dnh hudng d&€n nganh Cong
nghiép trong nudc cia Viét Nam.

3.2. Tdc dong doi véi thi truong tai chinh
tién t¢

Ddi véi thi trudng chitng khodn (TTCK) Viét
Nam, TTCK Viét Nam sau khi dat ky luc vao
thang 4/2018, dd xua't hién xu huéng gidm diém
manh vdi viéc nha dau tuw (NPT) ngoai lién tuc
rdt von rong, bat chdp nén kinh t& dang c6 nhirng
chuyén bién tich cuc nhu: Kinh t€ vi mé &n dinh,
lam phét thap, dv trit ngoai hdi cao va dong vén
FDI vao ti€p tuc ting. Chi trong vong chua day
1 thang (tr ngay 6/7 - 27/7/2018), cic NPT nuéc
ngoai da lién tuc bdn rong trén cé 2 sG giao dich
chitng khodn véi tdng gid tri gin 1.669 ty dong
[7]. Du bdo tinh trang ndy con ti€p dién, cdc
NPT c6 xu hudng hodn lai cdc cdc du 4n ddu tu
béi do chi€n tranh thuong mai dudc du bdo sé
con ti€p dién.

3.3. Anh huéng dén moi truong

Cic chuyén gia cdnh bdo riing "bung nd chién
tranh thuong mai" hién nay din dé&n sy phu thudc
qud mic vao xuat khau va ddu tu qudc t€, ting
trudng bén vitng ctia Viét Nam sé& phai d6i mit véi
nhiing thach thitc dai han. Chi riéng trong 5 thang
diu nim 2019, dau tu tryc ti€p nudc ngoai cla
Trung Qudc vao Viét Nam da ting nhanh, dat 2 ty
USD, trong d6 ch& bi€n va sdn xudt chi€ém 85%.
Diéu nay c6 nghia 12 hing héa xuat khiu clia Viét
Nam c6 thé ting trong twong lai, nhung 1gi ich thuc
su khong phdi 1a doanh nghiép Viét Nam. Mit
khdc, cdc nha quan ly Viét Nam ciing can ki€m
sodt chit ché cdc du 4n dau tu tir Trung Qudc dé
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tranh nhitng tdc dong bat Igi lau dai d6i v6i moi
trudng khi st dung cdc cong nghé lac hiu va 6
nhiém mdi trudng. C6 nhitng lo ngai ring, cdc
cong ty Trung Qudc s& nhip khiu cdc cong nghé
18i thdi va gdy 6 nhiém vao Viét Nam, giy ra 4p
lyc va thiét hai to I6n cho moi truGng.

4. Mot s kié€n nghi nhim giam thiéu tic
dong tit cudc chi€n thuong mai My - Trung

Thit nhdt, &€ gidm thiéu rii ro phat sinh tir tranh
chap thuong mai, Viét Nam phdi tp trung m& rong
ti€p can thi trudng. Viét Nam da tham gia vao
nhiéu hiép dinh thuong mai tu do (FTA), hai trong
s6 d6 sé c6 hiéu lyc trong tuong lai gin, d6 1a:
Hiép dinh D6i tdc xuyén Thdi Binh Duong toan
dién va tién ti€n (CPTPP) va Hiép dinh Thuong
mai tv do Viét Nam - EU (EVFTA). Bing cdch
nay, Viét Nam sé& c6 cd hoi ting xuat khdu sang
céc thi truong khac. Tuy nhién, Viét Nam da bi anh
hudng bdi chudi cung tng kém phdt trién, phu
thudc nghiém trong vao nhap khdu nguyén liéu va
thi€u cdc nganh cong nghiép hd trg. PE sdng sot
trong cudc chi€n thuong mai va tdn dung tdi da
Hiép dinh thuong mai tu do (FTA) sdp t6i, Viét
Nam cin nd lyc d€ x6a bd nhitng rao can nay.

Thit hai, cdc co quan chic ning cling cin s6m
ap dung cdc bién phdp phong vé thuong mai c6
hiéu lyc, can st dung cdc bién phap gidi quyét va
ki€m sodt chat lugng hang héa, nhim ngin chin
ngay tai cdc ctta khau, hdi quan; S4t sao phong
chong budn, nhap ldu hang héa va cdc ddi quan 1y
thi trudng cn si€t chit viéc td chiic theo ddi, bAm
sat dia ban. Cung véi d6, cac co quan chifc ndng
ciing cAn nghién cttu k§ hang héa ctia Trung Qudc
c6 thé nhap vao Viét Nam d€ dé phong trudng hgp
do xuit khdu ctia Trung Quéc sang My bi han ché,
nudc nay sé chuyén hang sang Viét Nam, tir dé
xui't khiu sang thi trudng My vdi nhan mac la
hang tir Viét Nam. Bén canh d6, cin ti€p can
nhanh véi cdc nha dau tu 16n trén thé gidi, tranh
tha thdi co thi trudng Trung Qudc bi 4nh hudng dé
xuc ti€n dau tu vao Viét Nam.

Thit ba, tap trung vao bao vé moi trudng va cai
thién k§ ning. Viét Nam nén d4y manh chudi gid
tri d€ thu hiit cdc nganh cong nghiép cong nghé
cao, cdc cong ty than thién véi moi trudng, ning
lugng sach, thi€t bi y t€ tién ti€n va nganh chim
s6c stc khde. Viét Nam dang m6 phdng mo hinh
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tang trudng kinh t€ theo dinh huéng xui't khiu clia
cdc nudc cong nghiép mdi n6i (NIC) nhu Thdi Lan
va Han Qudc. Mo hinh nay bi chi phdi bdi cong
nghiép niing, héa chit va cdc nganh sit dung nhiéu
tai nguyén khdc, dya vio dong von dau tu nudc
ngodi manh va ting trudng ning sudt. M6 hinh
phdt trién nay s& mang lai 4p luc 16n cho moi
trudng va xa hoi, thic ddy sy phat trién ciia cdc
nganh thAm dung lao dong va dian dén sy dan dp
hodc bép méo sy phét trién ctia lao dong k¥ thuit,
cudi cling s& can trd sy phat trién lau dai cla xi
hoi. Mot s6 chuyén gia tin ring, Viét Nam can
ti€n hanh nhiéu cai cich phdp 1y hon dé kiém soat
tdc dong tiéu cuc clia cdc doanh nghiép va sin xuat
chi phi thip d6i v6i mdi trudng. Cd s& ha ting ngay
cang hoan thién s& cho phép Viét Nam tin hudng
1i ich clia sy phat trién mot cach cin bing hon.
Vi du, dudng sit va cdng nudc siu c6 thé ting co
hoi dau tu, cong nghé xanh va ning lugng tdi tao
12 nhitng linh vyc tiém ning c6 thé thic ddy su
phét trién l1au dai.

Thit tu, ting cudng vai trd cla cdc doanh
nghi€p Viét Nam: Cdc doanh nghiép Viét Nam
can y thitc dugc nhitng tic dong tiéu cuc clia cude
chién tranh thuong mai t6i thi trudng ciing nhu
ban than doanh nghiép. Doanh nghiép cin dong
hanh ciing Nha nudc trong qué trinh doi phé véi
nhitng bi€n dong xau dé€n tr cudc chi€n. Trudc
tién, doanh nghiép cin ting cudng chi't lugng
hang héa, da dang vé hinh thitc, mdu ma, vdi gid
cé pht hgp d€ ting sifc canh tranh clia cdc doanh
nghiép sdn xuat trong nuéc va ddi vdi cdc doanh
nghiép xui't khiu. Ti€p d6, cin dinh huéng ning
cao chi€n lugc xuid't nhap khdu cda minh theo
hudng bén vitng, trong d6 ting trudng xuit khiu
c4 vé chiéu rong va chiéu siu.

Cuoc chién thuong mai gitta My va Trung Qudc
dé&n nay van chua c6 dau hiéu dirng lai. Piéu nay
da, dang gy tdc dong khong nhé t6i nén kinh t&
clia ca 2 nudc, ciing nhu cac nén kinh t€ md khac
trén thé gi6i. Viét Nam 1a mot nén kinh t€ md, cho
nén khé tranh khéi nhitng 4nh hudng tir cudc chién
tranh nay mang lai. Trong b&i cdnh d6, Viét Nam
can tin dung tSt nhitng co hdi, ddng thdi doanh
nghiép Viét Nam ciing cin chii dong nang cao chat
lugng d€ bi€n nhitng khé khin thanh cd hdi cho
chinh minh
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ABSTRACT:

The U.S - China trade war does not only impact greatly on these two economies but also on
other countries including Vietnam. This trade war brings both many opportunities and challenges
to Vietnam. Vietnam needs to seize opportunities and figures out solutions to tackle challenges in
order to creat a significant leap.
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NGHIEN CUU SU KHA C BIET TRONG
CUOC SONG GIUA LAO PONG NHAP CU
VA LAO PONG PIA PHUONG
G THANH PHO HO CHI MINH

® NGUYEN THI THU TRANG

TOM TAT:

Nghién cifu 1am r6 nhitng nhin dinh ban dau vé khdc biét cudc sdng gitta lao ddong nhip
cu va lao dong dia phuong & thanh phd H6 Chi Minh (TP.HCM) nhim lam co s& x4y dung
md hinh do ludng khdc biét hoa nhap. Nghién citu sit dung phuong phap thdng ké mo td va
so sdnh cd bdn cdc khia canh cudc sdng ctia ngudi lao dong nhu viéc 1am, thu nhip, chd 8,
ti€p can dich vu cong va gin k&t x4 hoi. K&t qua cho tha'y ¢6 khdc biét 6 rét vé viéc lam,
thu nhip, gdn k&t xa hoi, ti€p can gido duc; khong khdc biét vé ti€p can y t&, giao thong,

vui chdi gidi tri.

Tw khéa: Lao dong, di cu, nhdp cu, cudc sdng, su khic biét, ti€p can dich vu, TP. Hd

Chi Minh.

1. Gié6i thiéu

Cudc sdng tot 1a ky vong cla nhiéu lao dong
nhap cu. Cé cudc sdng tdt vdi viéc lam va thu
nhip 6n dinh, ngudi lao dong s& cé xu huéng &
lai lau dai ndi ho dé€n sinh séng; nhung ngugc lai
ho ciing s& c6 khuynh huéng hdi cu hay ti€p tuc
di cu. Viéc di chuyén nay s& lam 4nh hudng dén
kinh t€ - xa hoi cho cd noi di va ndi dén, vi vdy,
nghién ctfu vé cudc sdng cia lao ddng nhip cu
qua so sdnh vé6i lao dong dia phuwong nhim lam
co s xdy dung cdc nhin t6 tdc dong dén cudc
song cda lao dong nhap cu. Nghién cifu thyc hién
thu thap di liéu tr 394 miu bao gom 253 lao
ddong nhip cu va 141 lao dong dia phudng. Trong
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cdc ddi tugng khio sdt, lao dong nhap cu chi y&u
dén tir viing ddng bing song Ctu Long (chi€m
28.7%). Trong 5 nim gan diy, lao dong nhip cu
da di cu qua 1 tinh thanh chi€m ty 1& cao nhit
78%, va nhiéu nha't 1a 4 tinh vdi ti 1¢ 1%, cho
thdy van con tdn tai mot lugng nhd lao dong di
chuyén lién tuc vi TP.HCM c6 thé chua 1a diém
dé€n cudi. Nhém lao dong nhiap cu di séng §
TP.HCM duéi 10 nim chi€m ti 1& cao nhat
62.5%, trinh d6 hoc vdn cda 54.8% ddi tugng
khdo sdt c6 trinh do dai hoc, 2.5% ddi tugng trén
daihoc, conlaila cdc cap hoc khdc, trong d6 c6
khodng 54.3% d6i tuong khio sdt tirng tham gia
hoc tip & TP.HCM.



KINH TE

2. Pic diém cudc sdng cia lao dong nhap cu

2.1. Viéc lam va thu nhdp

Trong miu khdo sét, c6 67.9% d6i tugng khdo
sdt dang lam viéc ¢ khu vuc tu nhin véi 13.2%
dang 14 chi doanh nghiép hay kinh doanh do,
18.5% trong khu vyc nha nuéc va 13.6% trong
khu vuc ¢6 von dau tu nude ngoai. Cdc ddi tugng
khdo sdt déu cho riing viéc xin vio lam viéc trong
khu virc nha nudc khé khé khin vi thi€u thong tin
tuyén dung, phu thudc cic ché€ do hay chinh sich,
bién ché€ cia nha nudc, 1y lich gia dinh, cd nhén,...
Vi véi cdc diéu kién nay, ngudi lao dong khé c6
thé ti€p can dudc viéc lam trong khu vuc nha
nudc, dic biét 1a nhém lao dong nhdp cu. Khdo
sdt thuc t€ cho tha'y, ti 1& 1am viéc trong khu vuc
nha nudc thip hon khu vuc to nhin & cd 2 nhém
déi tugng, trong d6 ti 16 nhém lao dong nhip cu
lam viéc trong khu virc nha nuéc cang thap hon
nhém lao dong dia phuong, 1an lugt 1a 17% trong
253 lao ddong nhdp cu va 22% trong 141 lao ddng
dia phuong.

Viéc 1am 6n dinh 13 y&u t6 4nh hudng dén
quyé&t dinh di cu, do d6, nghién citu ciing khdo sit
vé s6 l1in ddi viéc trong thdi gian qua. K&t qua
cho thdy ti 1& cao nhit 12 nhém chua tirng ddi viéc
chi€m 36.8%, cdc trudng hgp khdc trong khodng
tr 14% d€n 23%. Nguyén nhan chinh 12 muén
thay ddi moi trudng lam viéc phu hgp, dat mic
thu nhip mong mudn va phl hdp véi chuyén
mon. (P thi 1)

Do thi 1: Thay déi viéc lam

= DG viée 1 lan

= Doi vige 2 lan

mPdivigc3lan
boiviéec trén 3 lan

B Khéng déi viéc

Nguodn: Két qud khdo sdt

Vé thu nhap, mitc thu nhap binh quin giita 2
nhém 12 bing nhau & mitc 12.3 triéu déng/thdng).
Tuy nhién, xét theo phan phdi thu nhip, c6 58.4%

ddi tugng khdo sdt c6 mic thu nhap thap hon 10
triéu déng/thdng. Trong khodng thu nhip thdp
nay, ti 1& lao dong nhap cu cao hon lao dong dia
phuong, nhung § cdc khodng thu nhdp cao, ti 1&
lao dong nhip cu lai thdp hon lao dong dia
phuong. K&t qui nay c6 thé thay, tinh trang cudc
song xét vé thu nhdp ctia lao dong nhap cu c6
phan kém hon lao dong dia phuong. (D6 thi 2)

2.2. Noi ¢

Noi 6 1a y&u t6 gin lién v6i cudc sdng hang
ngay ctia ngudi lao ddng, 6n dinh noi & s& gép
phin &n dinh cudc song. Trong miu khio sit, c6
71.3% chua s hitu nha &, nhém lao dong nhdp
cu chua s§ htu nha & 1a 82% va nhém lao dong
dia phuong 1a 52%, vi vy nhom lao dong nhdp cu
s& gip nhiéu khé khin trong cudc sdng va tén
kém nhiéu chi phi nha & hon so véi nhém lao
dong dia phuong. Thyc t€ 12 mdi ngudi c6 mitc
thu nhap khdc nhau va cd nhu cdu vé sy tién nghi
cla noi & ciing khdc nhau, do d6 khodn tién thué
nha ciing c6 su phan héa ré rang nhung chi yéu
trung binh la 2.5 tri¢u/ngudi/thang. Pédc biét la
k&t qua khio sdt cling cho thd'y, chi phi tién thué
nha cdia nhém lao dong nhdp cu ludn cao hon so
véi nhém lao dong dia phuong & tA't cd cdc phan
ph&i chi phi. (D6 thi 3)

Vé ho kh&u, viéc ding ki ho khdu cla ngudi
lao dong chura dugc thuc hién mot cach day da, c6
dé€n 35.2% d6i tugng khido sat chua ¢6 bat ky ho
khiu thudng tri dai han hay ngdn han, trong dé,
nhém lao dong nhap cula 53% va nhom lao dong
dia phuong chi khodng 6%. Pay s€ 1a rao can I6n
cho ngudi lao dong ti€p can hang hdéa - dich vu
cong, ddc biét la linh vyc gido duc cho con hay
chim séc stic khde, cho d€n khi ndo vin con ché
dd quan Iy dan cu biing ho khiu. Trong qu4 trinh
khdo sdt, mot s6 doi tugng cho ring gip kho khin
trong viéc dang ky vi thi tuc hanh chinh phdc tap
va can nhiéu diéu kién; hoic vi chua cin thiét
nén ciing chua quan tim dé€n ding ky. Nhung khi
dugc hdi vé su thuin 16i ma ho khau mang lai thi
ngudi lao dong nio ciing ddng y ring khi c¢6 ho
kha'u thi moi cong viéc déu dé dang, nhi't1a tim
viéc lam va vay von, nhan hd tr¢ cho ngudi thu
nhap thdp. Theo tinh todn clia nghién cdu,

$6 18 - Thang 10/2019 67



TAP CHi CONG THUONG

Dé thj 2: Thu nhép
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Dé thi 3: Chi phi tién thué nha

Nguén: Két qud khdo sdt
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khodng thgi gian trung binh ma mét ngudi nhip
cu ¢6 ho khau 12 6.7 nim, cho tha'y lao dong nhap
cu can mot khodng thdi gian d€ thich nghi va chic
chin s& gip nhiéu khé khin, tdn kém khi ti€p can
gido duc - y t€ trong it nhdt 5 nim dau tién.

2.3. Tiép can dich vu cong

Vé gido duc, theo k&t qud khio sdt, cé6 gin
50% ddi tugng khdo sdt khong cé thanh vién
trong gia dinh dang theo hoc & cdc trudng cong
1ap & TP.HCM, trong d6 nhém lao dong nhip cu
1a 56.7% va lao dong dia phuong 1a 34.8%. Ti 1&
nay ¢ nhém lao dong nhip cu cao hon nhém lao
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Ngudn: Két qud khdo sdt

dong dia phuodng, c¢6 thé do nhiéu nguyén nhan:
nhém lao ddng nhdp cu dang khong c6 con trong
d6 tudi di hoc; hoic nhém lao dong nhip cu
khong c6 con dang clung sinh séng & TP.HCM; c6
con dang sinh s6ng cting nhung khong thé xin vao
hoc & cdc trudng cong do van dé hod khiu, hoic
thdi gian dua dén khong thuan 1¢i néu con & do
tudi mam non. Thyc t€ khdo sdt, nhém d6i tugng
chon trudng tu cho ring vi t6n kém chi phi xin
hoc (4/30 y ki€n), khé dudc uwu tién (bdn tri,
chuong trinh,...) (2/30), chua tin tudng vao chat
lugng dao tao (1/30), n€u chon trudng cong; thi
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tuc ding ky hoc nhanh chéng, dé& dang, khong cian
ho khau (35/30), c¢6 nhiéu lya chon (2/30) néu
chon trudng tu. Ngudc lai, nhém chon trudng
cong cho riing da c6 ho khau dia phuong (11/30),
chi phi phu hgp (1/30), dugc van ddng cia chinh
quyén dia phuong (1/30). Do d6, nhin chung
nhém lao dong nhdp cu déu ludn thiét thoi hon,
bdi vi n€u dugc chon ngudi dan sé chon trudng
tv vi cdc 1y do trén; con ngugc lai n€u chon
trudng cong, s& gip rao can ho khdu va tén kém
chi phi.

Vé y t&, c6 11.7% ddi tugng khio sit chua cé
bdo hi€m y t&, nhung khi dugc hdi vé s 1an tham
gia khdam chita bénh tai cdc bénh vién cong thi
phan 16n ngudi dan déu cho ring viéc it khi tham
gia khdm chita bénh tai b&énh vién cong 1a vi vdn
dé chi't lugng chua dugc ddm bdo va mat thoi
gian chd dgi vi tinh trang qué tdi. So sdnh gita
nhom lao ddng nhdp cu va nhém lao dong dia
phuong, mic d6 khdm chita bénh ¢ cdc bénh
vién cong tuong doi thudng xuyén gita 2 nhém
gdn nhu tuong dudng nhau (6.5% va 1% cho
nhém lao dong nhdp cu, 6.8% va 1.7% cho nhém

ting tinh trang qud tdi va tdng dp luc cung Gng
dich vu y t€, 1am ting gdnh ning chi phi bdo
hi€m y t€ 12 ¢6 cd s8. Tinh trang nay c6 thé tao
ra tdc dong 1an 4t tiéu dung dich vu y t& cong tir
ngudi ngoai tinh d6i v6i ngudi dia phudng, ngudi
ngoai tinh d€n TP.HCM khdm chita bénh ngay
cang ting va xu huéng di cw vao TP.HCM, vi
dich vu cong cling ngay cang nhiéu, trong khi d6
stt dung dich vu y t€ cdng doi khi khong con 1a
lya chon cia ngudi dan dia phuong.

Mit khdc, mdc dd “rat it khi” khdm chita bénh
G bénh vién cong ¢ nhém lao ddng nhip cu lai
cao hon nhém lao dong dia phuong (88.5% va
83.9%), va mttic do “rdt thudng xuyén” & nhém
lao dong nhap cu lai thAp hon nhém lao dong dia
phuong (4% va 7.6%) cho thdy vin con tdn tai
diu do6 rao can vo hinh cho lao dong nhdp cu st
dung dich vu y t&, c6 thé tir nhiéu nguyén nhan
nhu lao dong nhap cu c6 sitc khde t5t (diéu nay 1a
khong hdp 1y), chua quan tAim dén sitc khde hoic
c6 quan tAm nhung khong d€n bénh vién khim
chita bénh vi van dé chi phi ton kém va bio hi€m
y t€ lai khong c6. (Bdng 1)

Bdng 1. Ti€p cdn dich vu céng

Y té Giao thong Cong vién
Muc dé
tham gia Nhéap cu Dja phuong Nhap cu Dja phuong Nhap cu Dja phuong
(%) (%) (%) (%) (%) (%)
Vai lan/nam 88.5 83.9 29.2 28.4 431 43.3
Vai lan/thang 6.5 6.8 14.6 14.2 23.7 24.8
Vai lan/tuén 1.0 1.7 4.3 35 6.7 5.0
R4t thuong xuyén 4.0 7.6 71 4.3 2.8 2.8

lao dong dia phuong). K&t qud nay cho thiy
khong c6 rao cdn ti€p cdn nao ddi véi lao dong
nhip cu, lao dong nhdp cu vin dudc tham gia
chdm séc sic khde va ddm bdo sic khée binh
thudng nhu ngudi dia phuong. Nhung dong thdi
mutc do st dung dich vu tudng duong ciing cho
thdy quan di€m cho ring, lao dong nhap cu lam

Nguédn: Két qud khdo sdt

Vé phuong tién di lai, thuc t& dit liéu cho thdy
phan 16n ddi tugng dude hdi la “khong thudng
xuyén” st dung xe buyt lam phuong tién di lai
chi€m 46.4%, trong d6 ti 1&é nhém lao dong nhap
cu khong st dung 1a thap hon nhém lao dong dia
phuong (44.7% va 49.6%), nhung ngugc lai, ti 1&
st dung & cdc mdc d6 khdc nhau ctia nhém lao
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dong nhip cu la cao hon nhém lao ddng dia
phuong. K&t qud nay cho thdy viéc it khi stt dung
xe buyt cia nhém lao dong nhap cu c¢6 thé lam
ting tinh trang ket xe n€u st dung phuong tién
cd nhén, ngugc lai viéc st dung thudng xuyén
vira thé hién tuan thd luu thong gép phan gidm
ket xe nhung ddng thdi ciing thé hién nhém lao
dong nhap cu dang dugc hudng 1gi ich nhiéu hon
tir st dung dich vu c6ng nay khi diy la dich vu
dudgc trg gia.

Vui choi gidi tri, ddy cling mot dich vu cong
clia Nha nudc danh cho ngudi din & cdc dia
phuong, tiy thudc vao mdi dia phuong ma hé
thong hién dai, cdnh quang thodng mdt va rong
rdi. Muc tiéu ctia cdc cong vién cong 1a phuc vu
cho nhu cu vui chdi gidi tri ciia ngudi dan nhung
thuc t& thi khong phdi ngudi dan ndo ciing c6 thé
tham gia loai hinh vui choi gidi tri nay. Theo s6
liéu thu thap dugc cia nghién ciu, ty 1€ tham gia
vui chdi & cdc cong vién nay lai it. Cu thé chi c6
43.1% d6i tugng khdo sdt ¢ tham gia vui choi
gidi tri ¢ cdc cong vién cong nhung tham gia chi
vai lin/ndm; trong d6 cdc mic do tham gia vui
choi gidi tri gdn nhu khong c6 khéc biét gitta 2
nhém lao dong.

2.4. Gdn két xa hji

Trong nghién cifu nay, gdn k&t xa hdi dugc
do ludng bing y€u t& nhém va mang ludi nhém
dugc thé hién qua viéc tham gia vao cdc td chic,
hiép hoi @€ dugc hd trg vé viéc 1am, chd &, dai
song tinh than,..; ngudn thong tin lién lac dugc
thé hién qua cdc chudng trinh khuyé&n nong, sdn
xud't ndng nghiép, thong tin vé tin dung, bdo
hi€m, viéc thong bdo vé nhitng chinh sich clia
dia phudng dén v6i ngudi din. Ngoaira, cdc mdi
quan hé hay sy gidn két, giao luu giita con ngudi
12 can thi€t d€ xdy dyng mot x4 hoi gan két vé
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nhiéu mit, ddong thdi qua dé ngudi lao dong ciing
c6 thé chia sé tinh than va giip dd 1in nhau.
Theo k&t qui khdo sdt uc tinh binh quan, viéc
tham gia vao cdc hoat déong x4 hdi nhu tinh
nguyén; td chic, hoi; hop t6 dan phd; hoi ddng
huong; gdp ban bé - hang x6m & mic do tuong
ddi thudng xuyén 1a vailan/thdng chi€m 49.7%,
nhung “rdt khong thudng xuyén” hodc “rat
thudng xuyén” 1an lugt 1a 17.1% va 8.6%, va
cling tudng tu nhu cdc k€t qua trén, chua c6 co sé
cho thdy c6 su khdc biét giita hai nhém ddi tugng
vé gin két xa hoi.

3. K&t luan

Cd bdn nhém lao dong nhdp cu bi thiét thoi
hon, vi khdc biét vé viéc lam va thu nhdp la
nhitng khia canh quan trong clia cudc s6ng, dong
thdi ciing khé khdn va ton ké m hon khi tham gia
dich vu gido duc, nhung lai gdn nhu tuong ddng
vé ti€p cin y t&, giao thong, vui choi gidi tri. K&t
quéd nay cho thdy, viéc lam va thu nhip 1a céc
khia canh cudc song thudc su diéu ti€t clia thi
trudng va mic di lao dong nhap cu thdp hon lao
dong dia phuong nhung van cdi thién hon so vdi
noi & truéc day. Mot sd khia canh khdc trong
cudc sdng nhu giao thong va gidi tri thudc kha
ning diéu ti€t cia Nha nudc thi luén ddm bdo
cho ti't cd ngudi dan thu hudng va khong cé su
khdc biét nao tao ra gitta ngudi lao dong nhdp
cu va lao dong dia phudng. Tuy nhién, gido duc
va y t&€ ludn 12 can thi€t va quan trong nha't clia
ngudi lao dong, nhung ti€p cin gido duc lai gip
nhiéu rao cdn hon so vdi y t&, diéu nay cé thé 1a
do gido duc 1a bdt budc phdi tiéu ding khi dén
tudi di hoc, vy nén tinh trang qud tii 13 phd
bi€n va do d6 hdé khdu nhu 13 mdt rao cdn dé
gidm tdi do, trong khi d6 y t€ tiy thudc chi y&u
vao tinh trang stc khde cia ngudi lao dong m
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HIEP PINH THUONG MAI TU DO
VIET NAM - EU (EVFTA):
TAC PONG POI VGI XUAT KHAU DET MAY
G TINH THUA THIEN HUE

® TRAN VIET LONG - VO THI NHAN

TOM TAT:

Viéc thuc thi Hiép dinh thuong mai tw do Viét Nam - EU (EVFTA) dat nganh Dét may tinh
Thira Thién Hué trude nhitng thach thic khong nhd, do xuat phét tir quy md doanh nghiép
nhd, tiém lyc tai chinh y&u, thong tin vé thi trudng xudt nhap khiu cla cdc nudc trong khdi
TPP con han ché... Do d6, muc tiéu cda bai vi€t 12 ddnh gid mot cdch toan dién, c6 chiéu siu
nhitng tdc dong cla viéc thuc thi EVFTA d6i v6i nganh Dét may tinh Thira Thién Hué, tir d6
dé xui't cdc gidi phdp cu thé, gitip cidc doanh nghiép dét may dia phuong nhan thitc va khai
thdc hiéu qué cdc uu dii thuong mai ddi v6i nganh Dét may ma EVFTA mang lai.

T khéa: Hiép dinh thuong mai tu do Viét Nam - EU, dét may, xuat khiu, hdi quan, tinh

Thira Thién Hu€.

1. bat van dé

Trong nhitng nim qua, nganh Dét may 1a “diém
sdng” trong bifc tranh xuat khiu cia Viét Nam,
dong vai trd then chdt trong chién luge cong nghiép
héa huéng vé xuit khdu. Vi tinh Thira Thién Hué,
nganh Dét may déng vai trd quan trong doi vé6i sut
phit tri€n kinh t& - xa hoi cta Tinh. P6 khdng chi
la nganh xudt khiu chi luc, ma con tao ra viéc lam,
x6a d6i gidm ngheo, ddm bao an sinh xa hdi va
thic ddy qud trinh chuyén dich kinh t& cda Tinh.
Vi tiém ning sdn c6, viec Viét Nam ki k&t va thuc
thi EVFTA gép phan ddy manh hoat dong xuat
kh4u, phét trién nganh Cong nghiép thdi trang va
Cong nghiép hd trg dét may trén dia ban Tinh.

2. Khai quat vé EVFTA va nhitng cam két
doi v6i nganh Dét may

Thit nhét, quy dinh va nhitng cam k&t vé thué
quan. Nhitng quy dinh vé thu€ quan dugc EVFTA
dién dat tai Chuong 2, bao gdm cdc cam k&t lién
quan téi viéc md clra thi trudng ctia Viét Nam cho
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hang héa EU va ngugc lai. Chuong nay quy dinh
nhitng cam két cu thé gém viéc loai bd thu€ quan
theo tirng dong thu&, véi 16 trinh cu thé theo tirng
nam tinh tir thdi di€m EVFTA c6 hiéu luc; va cdc
van dé lién quan t6i viéc xuat nhap khdu hang héa
gitta Viét Nam va EU. EVFTA quy dinh nhitng
cam k&t vé thué& quan bao gdm 2 nhém: (i) Cam
k&t vé thué€ nhap khiu; (ii) Cam k&t vé thué xuit
kh4u (trong pham vi nghién cttu nay, bai viét tip
l1am rd nhitng tic dong cla cdc cam k&t vé thué&
nhap khiu).

Theo quy dinh ctia EVFTA, d6i v6i hang xuat
khdu ctia Viét Nam, ngay khi Hiép dinh c6 hiéu
luc, EU x6a bd thué nhap khau ddi véi khodng
85,6% s0 dong thué, twong duong 70,3% kim ngach
xud't khiu ctia Viét Nam sang EU. Sau 7 nim, ké
tr khi Hiép dinh c6 hiéu luc, EU sé& x6a bd thué
nhap khiu ddi véi 99,2% s6 dong thué&, tuong
duong 99,7% kim ngach xuat khiu ctia Viét Nam.
Dai v6i khodng 0,3% kim ngach xuét khiu con lai,
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EU cam két danh cho Viét Nam han ngach thué&
quan vé6i thu& nhap khiu trong han ngach 1 0%.
DP6i véi nhém hang quan trong nhu dét may, EU
cam k&t sé x6a bé hoan toan thu€ nhap khiu cho
cdc san phdm cla Viét Nam trong vong 7 nim ké
tir khi Hi€p dinh c6 hiéu luc.

Thit hai, quy dinh vé quy tic xuit x@. Quy tic
xuét xit dugc EVFTA quy dinh tai Piéu 38 Chuong
4, gdbm c4c cam k&t vé& van dé quy tic xui't xit hang
héa clia EVFTA, 1a diéu kién co ban d€ hang héa
c6 thé duge hudng wu dii thu€ quan theo EVFTAL
Cdc quy dinh nay cia EVFTA rit chit ché. Vi
vdy, doanh nghiép Viét Nam can nim chic quy
dinh d6i v6i titng mit hang va 16 trinh gidm thué&
trong hiép dinh. P€ vao dudc EU, cdc mit hang
dét may cla Viét Nam phdi ddm bdo quy ché&
chuyén ddi ngudn gdc xuit xit kép. Cu thé, d€ mot
mat hang dét may Viét Nam dugc hudng uu dai
thué€ quan thi it nhat hing héa dé phdi dudc sdn
xuat tai Viét Nam (vdi phéi dudc sdn xuét tai Viét
Nam va khau cit may ciing tai Viét Nam).

Thit ba, quy dinh vé hdi quan. Quy dinh vé hdi
quan va tao thuin 1gi trong thuong mai dugc dé
cip trong chudng 5 ctia Hi€p dinh EVFTA, bao
gdm cdc cam k&t vé cdc bién phdp quan Iy d6i véi
hang héa xuat khiu, nhap khau, trung chuyén giira
Viét Nam va EU. C4dc cam k€t nay dnh hudng tryc
ti€p tdi cdc thi tuc hdi quan va cdc thi tuc kiém tra
chuyén nganh ddi véi hang héa xui't nhap khau.

Thit tu, cdc cam k&t vé minh bach, hd trg doanh
nghiép. Cac cam két trong EVFTA vé minh bach
va hd tr¢ doanh nghiép thuc chi't déu 1a cdc van dé
Viét Nam dang trién khai, nhu: Cam két cong khai
cdc vidn ban, quy dinh, thi tuc, thdong tin hanh
chinh vé hdi quan va cdc bién phdp quan ly hang
héa xudt nhap khdu; Cam két duy tri co ché gidi
quyé&t khi€u nai, khi€u kién cdc quyé&t dinh hanh
chinh trong tht tuc hai quan cho doanh nghiép khi
ho khong ddng ¥ v6i cdc quyét dinh nay; Cam két
thi€t 1ap va van hanh di€m gidi ddp thong tin, tra
13i thic médc cho doanh nghiép; Cam két c6 tham
van dinh k¥ vdi dai dién doanh nghiép vé cdc van
dé thyc tién phdt sinh, tham van vé cdc thi tuc,
vin bdn phdp luat du ki€n ban hanh?,

Thit ndm, quy dinh vé bdo vé mdi trudng. Céc
cam k&t v nghia vu v& mdi trudng clia Hiép dinh
EVFTA dugc chia lam 5 nhéom: (1) Chinh sach va
cdc quy dinh phdp ludt mdi trudng trong nudc; (2)
Cam két qudc t&€ vé mdi trudng; (3) Cong khai,
minh bach; (4) Nghia vu d6i v6i mot sd linh vuc

cu thé vé moi trudng; va (5) Cd ché tham van, gidi
quy&t tranh chap. D€ thuc thi nhitng cam két nay,
Viét Nam va EU thda thudn ting cudng thuc thi
cdc Hiép dinh vé Hang rao k§ thuat ddi véi thuong
mai (TBT) va Hiép dinh vé cdc bién phdp vé sinh
va ki€m dich (SPS) cia WTO.

Thit sdu, quy dinh vé chinh sdch canh tranh.
Trong EVFTA, Viét Nam va EU cam két duy tri
hé thong phdp luit canh tranh nhiim xt Iy cdc hanh
vi han ch€ canh tranh, bdo vé ngudi tiéu diing va
thi trudng ddp ¥ng cdc yéu cau sau diy: C4dc hanh
vi han ch& canh tranh phai it nhit bao gdm thda
thuan han ché& canh tranh, lam dung vi tri thong
linh thi trudng va tap trung kinh t&€ gy hé qua han
ch& canh tranh; Céc chi thé thyc thi phap luit canh
tranh phdi c6 dd cong cu va thim quyén dé xit Iy
hiéu qud cdc hanh vi han ch& canh tranh.

2. Tdc dong ciia EVFTA doi véi hoat dong
xuit khiu dét may cia doanh nghiép trén dia
ban tinh Thira Thién Hué&

Nhitng tdc dong dnh hudng, doanh nghiép can
nhan dién d€ phong tranh hiéu qua, cu thé:

Thit nhat, rao can gia nhdp nganh ciia doanh
nghiép dét may tinh Thita Thién Hué khi hoi nhép
kinh t& quoc té. Tdc dong nay duoc thé hién qua
nhitng nji dung:

Mt la, tinh kinh t& theo quy mo: Hau hét cic
doanh nghiép nganh D&t may Viét Nam ndi chung
va tinh Thira Thién Hué& néi riéng 12 doanh nghiép
may, khi quy mo ting khdng chi chi phi cd dinh
gidm, chi phi luu dong ciing gidm do cong ty c6 thé
mua nguyén vat liéu véi mic gid thap hon (don
hang 16n) va chi phi nhan cong giam.

Hai la, chinh sdch han ché cta Chinh phu:
Chinh pht Viét Nam dang khuyé&n khich ngudn
von diu tw vao nganh Dét may. Tuy nhién, rao cin
tl chinh sdch d6i véi cac doanh nghiép nhuém 16n
do cdc van dé vé mdi trudng.

Ba la, yéu cAu vé von dau tu: Hoat dong chi
y&u clia cdc cdng ty dét may tinh Thira Thién Hué
12 sdn xuAt gia cong nén yéu cau diu tu vao tai
s&n c6 dinh tuong doi 16n. Tuy nhién, quy md theo
von hoat dong cia doanh nghiép dét may & Thira
Thién Hué€ chid y&u 1a doanh nghiép vira va nhd?,
dang gip kh6 khiin va vuéng mic trong sdn xuat -
kinh doanh. Pién hinh 14 khi ning ti€p cin von
vay ciing nhu ngudén von dau tu con han ch&, méi
chii y&u st dung von vay tir cdc t6 chifc tin dung,
mic du 13i suat da gidm nhung kha ning gidi ngan
von clia cdc ngan hang chua cao. Mot s6 doanh
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nghiép chua chi dong xay dung phuong an, dy dn
vay hay muc dich st dung von vay chua hgp 1€,
khong c6 tai sédn bdo ddm hodc c6 tai sdn bao ddm
nhung khdng di cho khodn vay.

Bon la, yéu cau vé cong nghé, ki thudt: Yéu cau
vé cong nghé vdi hoat dong may khong cao nhu
ddi véi hoat ddong nhudém va dét. Tuy nhién, hién
céc doanh nghiép may dang chi€m da s&. Mdy méc
thi€t bi phan 16n 12 cii, thiét bi da sit dung trén 20
nim, mat tinh ning van hanh ty dong nén ning
sudt thap, 4nh hudng mot phan dén ti€n do hoat
dong.

Ndm la, yéu cAu vé chat lugng lao dong: Ngoai
thuan 1gi vé ngudn lao dong dbi dao, nhung nganh
Dét may Viét Nam lai thi€u hut ngudn nhan lyc c6
k¥ ning va doi ngii nhan sy lanh nghé vé k§y thuat
trong linh vyc dét, nhuém. Hon nita, chi phi lao
dong ré, nhung chi phi binh quin cho 1 don vi san
phdm vin cao hon ctia An P9, Trung Qudc, In-
donexia t6i 30% - 40%. Ning suit lao dong nuGc
ta thap va chi bing 2/3 so véi cac nudc trong khu
vuc. Do vay, cidc doanh nghiép can ning cao ning
suat lao dong hon nita d€ ha gid thanh sin phim.

Thit hai, rao cdn doi véi cam két phdp Iy trong
Hié¢p dinh thuong mai tu do Viét Nam - EU
(EVFTA) la thanh vién trong hoi nhdp kinh té.

Mot la, rao cdn vé quy tic xudt xit. EVFTA c6
hiéu luc sé tao diéu kién tot hon cho doanh nghiép
md rong thi trudng nhd cdc chinh sich vu dai vé
thu€, tuy nhién quy tdc xuat xtt dang 1a tré ngai l6n
nhit cho hang dét may vao thi trudng nay khi
EVFTA c6 hiéu luc. Vi @€ dap tng yéu cau vé quy
tic xuit xif theo EVFTA, cic san pham xuit khiu
tir EU phai ddp ting yéu ciu vai sdn xuit tai Viét
Nam hoac tir EU, hodc tir mot nudc thi 3 ¢6 da co
FTA véi Viét Nam va EU. Ty 1€ tin dung quy tic
Xud't xit cong gdp song phuong (nhap vai tir EU vé
sdn xuit roi xua't khau thAinh phdm sang EU) rat it
Vi vdi ctia EU rat dit va chi phi van chuyén cao,
hon nita Dét may Viét Nam nhap khdu phan 16n
nguyén li€u tor nudc ngoai, trong d6 39,34% la tr
Trung Qudc.

Hai la, tao can vé chinh sich canh tranh. Viéc
cam k&t tudn thii quy tic trong EVFTA 1a tr§ ngai
16n @€ hang xud't khdu dudc hudng vu dai thué tai
thi trudng nay. EU la thi trudng nhap khiu hang
dét may 16n nhat thé gi6i va 1a thi trudng xuat khau
16n thit hai ctia hang dét may Viét Nam (sau M¥)
nhung t&c do ting trudng clia kim ngach xui't khau
hang dét may vao EU ciling nhu ti trong hang dét
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may nhap khiu vao EU ciing con nhé, diéu nay
thé hién ning lyc canh tranh ctia hing dét may
Viét Nam con c6 van dé. Viéc ddm phén va ki két
EVFTA I nhim tao thém diéu kién gitip doanh
nghi€p ning cao khd ndng canh tranh vao thi
trudng nay. Trong nhitng nim trd lai day, viéc xuat
kh&u hang dét may vao EU con gip nhiéu khé
khiin do thi trudng EU 1a thi trudng “khé tinh”, s6
lugng don hang nhd, khdng quy md nhu Hoa Ky .
Bén canh d6, cac nha nhap khiu ¢6 xu huéng mua
sdn pham tron géi thay vi dit gia cong nén phin
16n cdc doanh nghiép tinh Thira Thién Hué€ chua
¢6 stc canh tranh.

Ba la, rao cdn v€ bdo vé mdi trudng. DEn nay,
Viét Nam di c6 cdc quy dinh phdp 1y khd day dd
vé cdc tiéu chuidn vé sinh va k¥ thuat dé bio vé
sttc khde con ngudi, nhung nhitng tiéu chuin nay
khong cao bing cdc tiéu chuidn cia EU. Trong
mdt s& nganh xud't khdu chi lyc nhu dét may, cic
nha sdn xud't ciia Viét Nam da ddp ¢ng céc tiéu
chuin vé SPS va TBT ctia EU. Tuy nhién, vin c6
nhifng trudng hgp vi pham cdc quy dinh nay va
nhiéu 16 hang ctia Viét Nam da bi tir chdi khi xuat
khau vao EU. Do d6, c6 thé thiy r6 13 mic do
sdn sang clia Viét Nam vin con han ché. Piéu
nay s€ tao ra thach thirc 16n cho ciac doanh nghiép
né€u mudn khai théc thi trudng EU khi EVFTA c6
hiéu luc.

Bon la, rao can vé hai quan. Ra sodt phap luat
Viét Nam vé quan 1y chuyén nganh véi cdc cam
k&t EVFTA vé hai quan va tao thuin 1gi thuong
mai cho thdy trong tong thé phap luat Viét Nam
da s6 da tuong thich véi yéu cau cia EVFTA. Tuy
nhién, trong so sanh v4i phdp ludt hdi quan chung,
ty 1& cdc cam k&t EVFTA ma phép luat Viét Nam
vé quéan 1y chuyén nganh chua tudng thich hoan
toan hoic mdt phan 1a rat cao. Cu thé nhu quy dinh
vé cam két vé& don gidn héa thi tuc, vé nguyén tic
quén 1y rii ro, vé kiém tra sau thong quan, cam két
mot ching tir hanh chinh. Piéu nay déng nghia véi
viéc céc thi tuc ¢ot 16i trong quén 1y chuyén nganh
Viét Nam hién dang chua theo cdc thdong 1€ ti€u
chuin qudc t€ hién dai dugc phan dnh, ghi nhan
trong EVFTA (tuong tu trong CPTPP va Hiép dinh
TFA cia WTO).

3. Pé xui't giai phap thic ddy hiéu qua hoat
dong xud't khiau dét may cia doanh nghiép &
tinh Thira Thién Hué khi thyec thi EVFTA

Thit nhdt, gidi phdp vé hé thong phdp luat va
chinh sach: (i) Ludt héa cdc quy dinh li€n quan
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dé&n diu tu. PE thuc thi EVFTA va cédc hiép dinh
khdc tdc dong truc ti€p phdi huéng dén viéc cdi
thién su thuin 1¢i cho nha dau tu. Qua d6, can xem
xét va ra sodt chit ché cidc quy dinh vé diéu kién
diu tu, kinh doanh theo quy dinh ctia Luat Pau tu;
thic ddy viéc phd bién, huéng din va thdo gd khé
khin, vuéng mic cho cdc doanh nghiép, nha diu
t' va cdc cd quan nha nuc d€ ddm bao thyc hién
diy dl, phtt hgp véi cdc quy dinh cia Luat Pau tu,
Luat Doanh nghiép; (ii) Xdy dung chinh sdch hd
tr¢ cho doanh nghiép nhd va vira. HS tr¢ doanh
nghiép thAm nhidp va md rong thi trudng mdi
thong qua cdc kénh hgp tdc kinh t&, thuong mai
va xic ti€n diu tu, bao gdm hd trg, gidi quyét cdc
van dé khé khin phdt sinh trong cdc thi trudng
xud't khau; (iii) Hai hoa héa khung khé phéap ly vé
kinh doanh, khdng phan biét hinh thiic s hitu clia
doanh nghiép. Trudc mit cAn ddnh gid hiéu qui
cda viéc thay ddi dinh nghia vé DNNN dé€ c6
nhitng stta d6i cAn thi€t va kip thdi; (iv) Cdi cdch
cdc thd tuc hanh chinh trong linh vyc thu€, hai
quan, xui't nhap khiu.

Thit hai, vé phia doanh nghiép, phdi ning cao
nhan thifc va ning luc ty hanh dong, cu thé: (i)
Cong ddng doanh nghiép Viét Nam cin chd dong
cap nhat thong tin vé cdc cd hdi thi trudng ma
EVFTA mang lai, dic biét l1a thong tin vé& vu dii
thu€ lién quan dén ham lugng gid tri gia ting noi
dia ctia cdc hang héa, dich vu va cdc hang rao ky
thuat khdc. Tir d6, dong gép y ki€n trong qud trinh
dam phan Hiép dinh EVFTA d€ ddm bio dudgc 1¢i
ich chinh ddng; (ii) Doanh nghiép phai nd lyc d6i
mdi thi€t bi cong nghé, ning cao chit lugng sin
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phdm thong qua d6i mdi trang thi€t bi k§ thuat,
nang cao chat lugng lao dong, xdy dung vin héa
doanh nghiép, ning cao ning lyc canh tranh... dé
khﬁng dinh vi tri trén “sdn nha” va tdn dung cic co
hdi vuon ra thi trudng EU; (iii) C4dc doanh nghiép
can phdi lién k&t v6i nhau ddu tu hoic thu hiit dau
tu nudc ngoai vao khau nguyén li¢u (nganh Dét
may cAn khan truong tri€n khai dy 4n trong bong
vai theo mo hinh trang trai thay th€ phuong thic
trong bong phin tin trong cic hd din d€ ngudn
nguyén liéu dugc san xud't va cung ng &n dinh),
cd cau lai nganh Dét may, cdc doanh nghiép cin
doan két, sin sang chia sé thong tin d€ vugt qua
khé khin va cting phat trién...

Thit ba, vé& phia Hiép hoi nganh nghé: (i) Hiép
hoi Dét may Viét Nam can tich cuc tuyén truyén
cung cdp thong tin vé thi trudng d€ cdc doanh
nghiép chuin bi; (i) Céc hiép hdi nghé& nghiép can
thudng xuyén t5 chitc hdi nghi, hdi thdo d€ tao sy
gin ké&t, hiu biét va hd trg 14n nhau, cic thdng tin
vé ddi tdc nhap khau cin dugc chia sé rong rdi cho
cdc doanh nghiép dé€ cling nhau khai thic tt nhat
nhitng 16i th&, ddng thdi han ché tdc dong tiéu cuc
tir phia thi trudng.

4. K&t luan

Quy dinh vé cdc van dé phép 1y trong Hiép dinh
thuong mai EVFTA di tac dong c6 tinh du bdo doi
v6i nganh Dét may Viét Nam ndi chung va DéEt
may tinh Thira Thién Hu€ néi riéng. Trong qud
trinh EVFTA ¢6 hiéu lyc va van hanh, cdn ¢6
nhitng quy dinh phdp ludt tuong thich, chinh sich
phit hgp d€ thiic ddy thuong mai phat trién, dic
biét 1a thuong mai ddi véi nganh Dét may m

ICy thé, Chiong nay bao gém 02 nhém néi dung: (i) Cdc cam két vé diéu kién xudt xit (chia thanh 02 nhém nhé
hon, bao gém cdc nguyén tdc chung vé xudt xit, dp dung cho tdt cd cdc loai hang héa va cdc nguyén tdc xdc dinh
xudt xit riéng, dp dung cho tirng loai hang héa; (ii) Cdc cam két vé thii tuc chitng nhdn xudt xit (phwong phdp thii
tuc hanh chinh). Ngoai ra, EVFTA ciing danh riéng mot s6 quy dinh cu thé doi véi mdt hang dét may nhu vé quy
tdc xudt xit phd bién déi vdi sén phdm dét may trong EVFTA 1a tiéu chi hai cong doan, hay con goi la “tiv vdi tré
di”. Cu thé, d¢ sin phdm dét may dugc coi la c6 xudt xit theo EVFTA thi vdi sit dung dé tao thanh sdn phdm phdi
c6 xudt xit Viet Nam/EU va viéc cdt, may phdi dugc thic hién tai Viét Nam/EU;

2hitp:/fwww.trungtamwto.vn/sites/default/files/chuong_5_evfta.pdf

3Theo s6 liéu thong ké tir Cuc Thong ké tinh Thita Thién Hué, hién tai t¥ 1é % quy mé doanh nghiép hoat dong
theo v la: Dudi 1 15 (27%); Tir 1 1§ dén dudi 5 15 (30%); Tix 5 15 dén dudi 10 5 (4%); Tix 10 1§ dén dudi 50 13

(6%); Trén 50 ty (33%);
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ABSTRACT:

The implementation of EU-Vietnam Free Trade Agreement (EVFTA) puts the textile and
garment industry of Thua Thien Hue Province facing significant challenges due to the small scale
production, the lack of financial resources and information about TPP’s countries of provincial
busineses. This article is to in-depth and comprehensively assess the impact of EVFTA on the
textile and garment industry of Thua Thien Hue Province, thereby proposing specific solutions to
help provincial textile businesses effectively exploit opportunities from the EVFTA.
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MOT SO GIAI PHAP NHAM PHAT TRIEN
NONG NGHIEP VIET NAM

® NGUYEN TH| HUYEN

TOM TAT:

Trong nhitng nim qua, nganh Nong nghiép Viét Nam da dat dugc nhitng budc phat trién
quan trong, g6p phan vao sy phat trién ctia nén kinh t&€ Viét Nam. Tuy nhién, d€ dat dugc muc
tiéu cao hon trong 10 nim t&i, ndng nghiép Viét Nam can phat huy nhitng thé manh hién cé,
ddng thdi khic phuc nhitng han ché€ co ban hién nay. Trong bai viét, tic gid da dé xuat mot
s6 giai phdp nhiim khic phuc nhitng han ch& cd ban ctia nganh Nong nghiép Viét Nam dé dat

dugc nhitng muc tiéu da ddt ra.

Tu khéa: Nong nghiép Viét Nam, phét trién nong nghiép, han ché, gidi phap.

1. Muc tiéu chia nganh Noéng nghiép
Viét Nam

Theo Thd tuéng Nguyén Xuan Phic, nganh
Noéng nghiép ciAn phan ddu 10 nim nita dé Viét
Nam phdi lot vaio nhém 15 qudc gia c6 nén ndng
nghiép phat trién nha't thé gidi; riéng linh vic ch&
bi€n néng sdn phdi nim & nhém 10 nudc phdt
trién clia thé gidi. Viét Nam phdn diu 13 trung
tam ché& bi€n xui't khau do gd hang dau thé gidi,
noi sdn xudt tdém I6n cla th€ gidi,... Muc tiéu
trudc mat 12 ndm 2019 phdi dat ty trong xudt
khau tir 42- 43 ty USD. Ly do ma chiing ta ditra
muc ti€u nhu vdy 1a vi, ndm 2018 nganh N6ng
nghiép v6i kim ngach xui't khdu néng 1am sin
dat ky luc trén 40 ty USD, cao nhat tir truc dén
nay, di thé hién 12 mot tru cot quan trong clia nén
kinh t€&, trd thinh mot dong lyc manh mé cho nén
kinh t€ Viét Nam. Nim 2018, nong nghiép Viét
Nam da dat mifc ting trudng manh mé véi con s6
3,76%, dugc xem la cao nhit trong 7 nim trd lai

day [5]. C6 thé néi, d6 1a nhitng thanh tyu ddng
ghi nhdn cia nganh Nong nghiép Viét Nam trong
ndm 2018, tuy nhién dé dat dugc muc tiéu cao
hon sau 10 nim nita, Nong nghiép Viét Nam cin
phdi c6 nhitng gidi phdp d€ phat huy th& manh
va khic phuc nhitng han ch€ cd bdn hién nay.

2. Tap trung phit tri€n san phim ndng
nghiép cé6 tinh dic trung, dic sin ving mién

Su da dang vé khi hau, dat dai, vi tri dia 1y 12
diéu kién d€ mdi dia phuong, mdi ving, mién &
Viét Nam c6 dugc nhiéu loai ndng sdn, dic sin
da dang, phong phd. Nhitng loai néng sén, dic
sdn cia Viét Nam khong chi nhidn din trong nudc
yéu thich, ma con dudc rat nhiéu nudc trén thé
gi6i d6n nhan. Cdc sdn phdm c6 tinh dic trung,
dic sdn, nhu: nhan 1ong Hung Yén, vdi Luc Ngan
- Bdc Giang, thanh long Chau Thanh - Long An,
x0ai C4t Chu, cam B6 Ha, nho Ninh Thuin, ga
Pong Cdo... Nim 2017, vdi thiéu Bic Giang da
dudc tiéu thu tai hon 30 qudc gia trén thé gidi.
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Vu vai thiéu Bic Giang 2017 dudc ddnh gid 1a vu
thanh cong nh4't trong 60 nim qua, v4i gid tri thu
dudc tir tiéu thu vai thiéu va cdc hoat ddng phu
tr¢ dat hon 5.300 ti dong [7]. Con ddi véi sdn
phd&m Thanh Long ciing da dugc mot s& thi trudng
khé tinh d6n nhdn. Theo bdo cdo cia Cong ty
Trach nhiém hitu han Hoang Phdt Fruit, hing
nim, Cong ty da xui't khau trén 7.000 tAn Thanh
Long rudt tring, va trén 3.000 tAn d6i véi Thanh
long rudt dé, xoai.. Cong ty di xui't khdu Thanh
Long sang cd nhirng thi trudng khé tinh nhu Nhat
Bin, Autralia, Pai Loan, Hain Qudc..[8]. Nhu
viy, ddi véi mot s6 mit hang ndong sdn, dic sin,
ching ta da xua't khdu thanh cong va dat dugc
mitc doanh thu tudng ddi t6t. Tuy nhién, d€ ndng
nghiép Viét Nam phat trié€n, cdc dia phuong can
md rong quy md san xudt, vu tién phat trién cic
viing, mién c6 san phdm dic trung, dic sin nhim
ddp &ng nhu cdu thi trudng trong nuéc va mé rong
xud't khiu ra nudc ngoai. Mdi dia phuong phai cé
chién ludc phat trién nong san, dic trung, dic sin
cho dia phuong minh, cin c6 quy hoach viing sdn
xuét chuyén canh, xiic ti€n thuong mai, hdp tdc
lam dn d€ sin phdm dic trung, dic sin cé thuong
hiéu trong nudc ciing nhu trén thé gidi. PE 1am
dudc diéu d6, cAn phai diu tu cho viéc quing b4
sdn phdm, mang sdn phdm di tri€n 1am, quing
cdo va hinh thanh cdc ving du lich k&t hgp gitta
tham quan, mua sim va quing ba sin phim dic
trung viing mién. H3 tr¢ vé von, vé quyén st
dung di't cho tirng loai ndng sdn c6 thé manh vé
xud't khiu, chii trong phat trién co s& ha ting, buu
dién, truyén thong. Hinh thanh nhitng ving cé
quy md sdn xudt 16n ddp wng dudc nhu cau ché
bi€n va xudt khiu. Kién quyét khong dé cic hién
tugng phdt trién ty phdt, ngoai quy hoach. Pic
biét 12 phdilam chi dugc thi trudng, n dinh dudc
san lugng hiing nim dé tranh tinh trang dugc miia
mat gid, dugc gid mat mua.

3. ﬁng dung ti€n b khoa hoc ky thuit vao
sdn xudt

Viéc ng dung ti€n bd khoa hoc k§ thuit vao
sdn xud't ndong nghiép 1a rat can thi€t trong boi
canh toan cau héa nhu hién nay. P& thiic ddy viéc
trng dung ti€n bd khoa hoc vao sdn xuit, can cé
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st lién k&t gitta nha ndng va nha khoa hoc va nha
doanh nghiép. Nha nu6c can c6é chinh sich dau
tu cho cdac nha khoa hoc nghién cu ra cdc sdn
phdm m&i phuc vu cho viéc ting ning suit, chat
lugng, hiéu qua trong san xud't nong nghiép; ting
cudng ngudn von dau tu cho cdc chuong trinh
khuyé&n ndng, chuyén giao ng dung ti€n bo khoa
hoc k§ thuit; khuyé&n khich, tao diéu kién gin két
gifta ndng dan va doanh nghiép, dim bio dau ra
cho sdn phdm... Mit khdc, mdi dia phuong nén
c6 chié€n lugc dao tao, nang cao trinh d6 va phan
bd bién ché& hgp Iy cho cdn bd khuyén ndng & cic
dia phuong, nhi't 12 mang lu6i cdn bd khuyén
ndng & cdc xa, g6p phan ning cao cha't lugng va
hiéu qud cda qud trinh chuyén giao, @ng dung
khoa hoc cong nghé vao sdn xudt ndng nghiép.
Da6i véi linh vic trong trot, cAn ¢ng dung rong rii
cdc giong ciy trong mdi c¢é ning sudt cao, chit
lugng t6t va khd ning chdng chiu sdu bénh,
chdng choi dudc diéu kién thdi ti€t khic nghiét;
tirng budc st dung cdy tréng bi€n ddi gen nhu
ngo, bong, ddu tuong.., mG rdng nhanh cd gidi
héa cdc khau san xué't. Trong linh vyc chin nudi,
can ng dung cong nghé di truyén d€ chon loc
gidng, tao giong cha't lugng tdt va bdo ton ngudn
gen, sdn xuat giéng mdi c6 ning sui't chi't lugng
cao. Vi du: Cong ty TNHH B0 sita Thong Nhat
Thanh Héa dugc Vinamilk quy hoach 1a t6 hdp
trang trai bo sita cong nghé cao 4p dung cdc qui
trinh va cong nghé hién dai nhi't cda thé gidi va
chin nudi bod sita cong nghiép ddp ¥ng nhu ciu
nguyén liéu sita bo tuci cho sdn xui't phuc vu nhu
ciu tiéu dung trong nudc va xuit khau. Vinamilk
hién c6 hé thdng 10 trang trai trdi dai khip Viét
Nam dat tiéu chuidn Global GAP vdi toan bd bo
giéng nhap khiu tir Uc, My va New Zealand.
Téng dan bd cung cap sita cho Cong ty (bao gbm
cdc trang trai ciia Vinamilk va ba con ndng dian
c6 ky k&t) 1én t6i hon 120.000 con, véi sdn lugng
khodng 750 tdn sita tuoi nguyén liéu mdi ngdy.
Du kién, tdng dan bo sé dudc ning 1én khodng
200.000 con vao nam 2020, véi sdn lugng sira tuoi
nguyén liéu du ki€n d€n nim 2020 sé ting 1én
hon gdp d6i. [6]. Ngoai ra, cAin diy manh sdn xuit
nong sdn an toan, ning cao hiéu qud sdn xuat,
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bdo vé sic khée, quyén 1¢i ngudi tiéu ding, ddp
ing yéu cAu hoi nhap qudc t&. Tap trung cii tao
cay trdng, vat nudi, tao va nhan nhanh cdc gidng
c6 ning sult, chat lugng va gid tri cao biing ting
cudng hon nra nang luc nghi€n cdu trong nudc,
k&t hgp vdi chuyén giao cong nghé tir nudc ngoai
dé chon dugc nhirng gidng c6 hiéu qua cao nhat.
Pua nhanh c6ng nghé méi vao ta't cd cdc khau:
sdn xud't, thu hoach, bdo qudn, ché& bi€n, vin
chuyén va tiéu thu sin pham. X4y dung thi diém
mot s6 khu cong nghé cao dya vao cong nghé
sinh hoc, cong nghé thdng tin. Pdy la ndi tip
trung nhitng ti€n bo khoa hoc - cong nghé mdi,
nhitng sdng tao mdi, vdi cdch thic t6 chic quin
Iy hién dai dya vao tri thic mdi. Sau d6, nhan
rong dé€ tao budc chuyén bi€n dot pha trong sin
xud't ndng nghiép theo hudng kinh t€ tri thic.
4.X6a bé mit tiéu cyc cia taAm 1y ti€u nong

Viét Nam 1a mot quic gia ¢6 nén sdn xudt
ndng nghiép lau ddi, phudng thic canh tdc nhd
18, manh min va truyén thdng dinh cu theo kiéu
lang, xd da hinh thanh tim Iy ti€u nong clia ngudi
Viét Nam. Tam ly ti€u ndng 13 cdc hién tugng y
thirc nhu tinh cdm, mong mudn, y chi, théi quen,
tam trang... TAm 1y ti€u nong c6 nhitng mit tich
cuc nhu yéu nudc, gidn b6 véi lang, xa, qué
huong, tinh thin doan két, gin k&t cong dong.
Nhung tim ly ti€u ndng ciing c6 nhitng bi€u hién
tiéu cuc, d6 la: nghi va lam theo kinh nghiém,
bao thd, ngai thay ddi, c6 tim nhin thi€n cin; coi
trong kinh nghi€m ci, théi quen, cdch lam cii,
bao thii, ngai thay d6i, nhat Ia nhitng thay ddi dot
ngdt, khong dim mao hi€m thit nghiém va sing
tao cai mdi,...

Tam 1y ti€u ndng dugc hinh thanh va tdn tai
du6i tdc dong clia mdt loat cdc nhin t& (kinh té&,
x4 hoi, lich st va viin héa...) gin k&t véi nhau qua
hang ngan nim lich stt, do d6 né c6 tinh k& thira,
trd thanh tdp qudn, théi quen; vi vdy, nd ¢ stic
manh ciing nhu ¢6 tinh bdo thd va sic y rat 16n.
Viéc x6a béd mit tiéu cuc nay 12 vin dé khong hé
don gidn, nhung dii khé van cin phii thay ddi .
Trong xu thé hdi nhap, @€ ndng nghiép Viét Nam
phét trién, cAn phdi x6a bd nhitng mit tiéu cuc
néu trén thi mGi x6a bdé dudc tinh trang phd v3

cdc hgp ddng kinh t&, tlly tién ha gid sdn phim
nong sdn trén thi trudng, khong quan tim dén 1gi
ich chung, khong thich 1am #n 16n, duy tri 161 sdn
xui't theo kinh nghiém, khong c¢é ddi mdi sdng
tao trong sdn xuit din d&€n ning suat, chat lugng,
hiéu qué trong ndng nghiép con rat thap.

DPé€ x6a bd dugc mit tiéu cyc cda tim 1y tiéu
ndng cin cé su tuyén truyén van dong tich cuc
clia cdc cd quan chiic ning, nhi't 12 chinh quyén
dia phuong; cAin md thudng xuyén cdc 16p tip
huan cho néng dan tai cdc dia phuong, l1am cho
néng din thay d6i nhan thitc va bd nhitng dnh
huéng tiéu cuc cla tim 1y ti€u ndng. Gido duc y
thiic chdp hanh luat phdap cho nong dan, d€ xéa
bé tu tudng “phép vua thua 1€ lang”, trong tinh
hon 1y, x6a bd tAm 1y trong ho hang, cuc bod, din
tdi tu tudng coi thudng phdp luat. Chinh quyén
dia phuong cAn mé cdc 16p tham quan hoc tip
kinh nghiém cho nong dén, lam cho n6ng din md
mang tAm nhin, sdng tao va ddm nghi, dim lam
16n d€ thay ddi tw duy manh min nhd 1&. Lic diu
¢6 thé chi t§ chiic 16p hoc cho mdt s6 néng dan
tiéu bi€u, sau d6 nhan rong ra, n€u thay viéc hoc
tip d6 mang lai hiéu qud t6t. Thém nita, phdi
huéng din nong din sdn xua't theo hudng kinh t&
thi trudng, tfc 12 sdn xuat “cdi thi trudng cin”
chit khong sdn xud't “cdi minh mudn ¢6”, nhu vay
san phdm clia ngudi ndng din 1am ra méi ban
dugc va thu dugc 1gi nhuén.

5. Hinh thanh nhitng tip doan ndng san
manh

Viéc hinh thanh cdc tip doan ndng sdn manh
12 rd't can thiét trong bdi cdnh toan cdu hda va
hoi nhap kinh t€ nhu hién nay. Hinh thanh céc tap
doan ndng sdn manh gitp cho ndng sdn Viét Nam
c6 thé€ 6n dinh va phat trién dugc thi trudng trong
nudc cling nhu dd sdc canh tranh véi n6ng séan
qudc t€. Pic biét, trong thdi gian gin diy, rat
nhiéu loai ndng sdn cla cdc nudc vao thi trudng
Viét Nam va canh tranh rit manh mé véi nong
sdn cia Viét Nam. Chinh vi vdy, Pdng va Nha
nuéc da cé chi truong khuyé&n khich cdc doanh
nghiép dau tu cho nong nghiép nhu Nghi dinh s6
210/2013/ND-CP ngay 19/12/1013, khuyén khich
doanh nghiép dau tu vao ndng nghiép, ndng thon.
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Trén thyc t&€ da c6 mot s6 doanh nghiép diu tu
cho ndng nghiép, nhu: Cong ty VinEco da diu tu
2.000 ty ddng vao linh vurc ndng nghiép tai nhiéu
dia phuong, trong d6 budc dau tip trung vao linh
vic trong trot, 4p dung cdc cong nghé va k§ thuat
tién ti€n hang diu trén th€ gidi d€ cung cip rau
qud hiru cd va rau quéa sach cho thi trudng theo
cdc tiéu chudn VietGAP, GlobalGAP. VinEco di
sdn xuit cdc san pham rau qui hitu co, ddp dng
cdc nhu ciu chuyén biét; dong thdi di siu nghién
cltu va sdn xudt mdt s6 loai ndng sin th€ manh
clia Viét Nam, huéng téi viéc canh tranh va xuat
kh4u ra thi trudng qudc t& [9]. Ngoai VinEco, con
c6 mdt s& cdng ty tu nhan tich cyc diu tu cho
nong nghiép, nhu Céng ty ¢ phan Sita Viét Nam
(Vinamilk), Cong ty Trach nhiém hitu han Hoang
Phdt Fruit... Tuy vdy, tinh d€n nay, mdi cé
khodng 1% doanh nghiép diu tu vao nong
nghiép. Vi vay, Nha nudc can ¢ chinh sdch tao
diéu kién thuin 1¢i hon nira d€ cdc doanh nghiép
ddu tu vao nong nghiép ndng thon, tirng budc
hinh thanh cdc tdp doan ndng sdn manh, giip
tdng sic canh tranh cho nong sdn Viét Nam; Can
thu hit von, khd ning quin ly, khd ning sdng tao
va thiic ddy sy lién doanh lién két, hop tic dau tu
dé md rong san xuat, ché bi€n, kinh doanh, dich
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vu trong linh vuc néng nghi€p, huy ddng dugc
ngudn von diu tu cla cdc doanh nghiép phin nao
s& khidc phuc dugc sy manh min nhd 18 trong sdn
xudt ndng nghiép, ting quy md va ting sic canh
tranh ctia cdc sin phdm ndng nghiép Viét Nam;
Thiic ddy viéc hinh thanh cdc viing sdn xudt hing
héa nong san quy mod 16n, ndng dan lién két dé
tham gia sdn xu't tp trung, 4p dung quy trinh sin
xud't khép kin, an toan sinh hoc, bdo vé mdi
trudng, ning cao ning suit, cha't lugng va gid tri
sdn pham sin xui't theo tiéu chudn VietGap, gép
phan thiic ddy viéc thanh 1ap cdc loai hinh kinh t&
tap thé hgp tdc sdn xuAt, trang trai, gia trai hiéu
qué kinh t€ cao.

6. K&t luan

Trude xu huéng toan cau héa vé kinh t€ nhu
hién nay, sy canh tranh trén cdc linh vyc ngay
cang trd nén khoc liét hon, nhat 1a trong linh vuc
ndng nghiép. Viét Nam la mdt nuSc ndng nghiép,
trinh do sdn xud't con chua cao, nén cang phai doi
dién v6i nhitng nguy co ma't thi trudng ngay trén
san nha. P& nim dugc co hdi va vugt qua nhitng
thach thic, can phai cé mot sd gidi phap hiéu qud
dé gitip nén ndéng nghiép Viét Nam nim bit co
hoi, vugt qua thdch thic méi c6 thé phdt tri€n
nhanh va bén vitng ®
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Thoéng tin tdc gid: R
NGUYEN THI HUYEN
Truong Pai hoc Bach khoa Ha Noi

SOME SOLUTIONS TO PROMOTE THE GROWTH
OF VIETNAM’S AGRICULTURAL FIELD

® NGUYEN THIHUYEN
Hanoi University of Science and Technology

ABSTRACT:

The agricultural sector has significantly contributed to the economic development of
Vietnam. However, it is necessary for Vietnam’s agricultural field to exploit its strengths as
well as tackle its current limitations in order to gain more great achivements. This article is
to propose a number of solutiosn to overcome limitations of Vietnam’s agricultural sector in
odder to achieve set goals.

Keywords: Agricultural field of Vietnam, agricultural development, limitation, solution.
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CHINH SACH GIAM NGHEO BEN VUNG:
MOT SO KET QUA VA VAN PE PAT RA

® NGUYEN THI LAN ANH

TOM TAT:

Muc tiéu gidm ngheéo dudgc dé cip trong Chuong trinh muc tiéu qudc gia vé gidm nghéo
bén vitng giai doan 2016-2020. B4 1a thyc hién muc tiéu gidm nghéo bén vitng, han ché tdi
nghéo, gép phin thyc hién muc tiéu ting trudng kinh t&, ddm bio an sinh xi hdi, ting thu
nhdp cta ngudi din, dic biétla & cdc dia ban ngheo. Chinh sidch gidm ngheo cia Nha nudc
ta dugc tich hgp trong nhiéu chii truong, chinh sach khdc nhau & Trung wong va dia phuong,
nhung thyc hién tip trung nhat trong 2 chuong trinh muc tiéu qudc gia, d6 1a Chuong trinh
gidm ngheo bén virng va Chuong trinh xdy dung ndng thon mdi. Bai vi€t ban vé k&t qua dat
dudgc tir khi nudc ta thuc hién chinh sdch gidm nghéo bén vitng va mot s van dé dit ra.

Tir khéa: Chinh sich, gidm ngheo, bén vitng, chudng trinh muc tiéu qudc gia vé gidm

nghéo bén vitng, giai doan 2016-2020.

1. Chinh sich gidm nghéo bén vitng clia Viét
Nam

Nim 2014, Qudc hoi ban hanh Nghi quyét s6
76/2014 nhim gidm nghéo bén virng dén nim
2020. Bén canh d6, Chinh phi ban hanh Nghi
quy€t sd 80/NQ-CP ngay 19/5/2011 vé gidm ngheo
giai doan 2011-2020 va Chuong trinh qudc gia
gidm nghéo bén virng giai doan 2012-2016.
Chuong trinh gidm nghéo qudc gia sau d6 dugc
kéo dai cho giai doan 2016-2020 ,véi Quyét dinh
s6 1722 cta Tha tuéng Chinh phd ngay 2/9/2016.
DPdi tuong clia chuong trinh 13 ngudi nghéo va cic
huyén, xa nghéo. Chuong trinh muc tiéu qudc gia
gidm nghéo bén vitng giai doan 2016-2020 goém
nhiéu dv dn:

-Dy dn 1 (Dy 4n 30A) d€ hd trg cic huyén, xa
ngheo, bao gdm: PAu tu vao két cAu ha ting sdn
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xuat va sinh hoat; hd trg sdn xud't va da dang héa
sinh k& clia ngudi ngheo & huyén xa ngheo; nang
cao chat lugng nhan lyc & huyén, xa nghéo tham
gia xuat khdu lao dong nhim ning cao thu nhip
va gidm ngheo.

-Du 4n 2 (D 4n 135): HS trg cdc xa nghéo
mién nidi bién gidi bao gdm: dau tu vao k&t cAu ha
tang; hd trg sdn xui't va da dang héa sinh k€; ning
cao ning luc cdn bd cap co sd.

- Dy 4n 3: HO tr¢ sdn xuat, da dang sinh k& &
nhitng xa khong thudc du 4n 30A va 135.

- Dy 4n 4: Truyén thong vé gidm ngheo va ti€p
cin thong tin cia ngudi ngheo.

- Du d4n 5: Nang cao ning lyc cia Chinh pht
gidm sdt chuong trinh

Chinh sdch gidm nghéo dugc hoan thién theo
huéng tap trung hd trg ngudi nghéo toan dién bén
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canh nang cao thu nhip, gidm ngh&o cho ddng bao
dan toc thiéu so, viing siu, viing xa; cdi cach chinh
sach theo hudng chuyén sang hd trg c6 diéu kién,
hd trg san xudt va viéc 1am d€ ngudi nghéo chi
dong vuon I1én thodt ngheo, gidm cdc hd trg truc
ti€p, cho khong. P6i tugng hd trg dugc mé rong
sang cdc hd can ngheo.

Ngudn lyc tai chinh cho hd trg tao viéc 1am va
gidm ngheo chi yé&u tr Ngan sdch Nha nudc.
Trong giai doan 2011-2015, Chuong trinh muc tiéu
qudc gia gidm ngheo bén vitng duge dau tu 47,339
nghin ty dong, trong d6 ngin sich trung wong 1a
33,842 nghin ty ddng, ngin sich dia phuong
khodng 5 nghin ty ddng (tdng cong ngin sdch nha
nudc 12 38.845 nghin ty dong, chi€m 82% téng
ngan sach chuong trinh). Téng kinh phi clia chuong
trinh cho giai doan 2016-2020 1a 41,449 ty dong tir
ngin sich nha nudc, 4.848 ty dong tir ngin sich
dia phuong va 2.100 ty ddng tir ngan sich ngoai
nha nudc.

Tir nim 2016, Viét Nam 4p dung chudn nghéo
da chiéu, bén canh chiéu thu nhap, con bd sung
céc chiéu vé dich vu xa hoi co badn nhu gido duc,
y t€, nu6c sach, nha & va thong tin. P&i tugng hd
tr¢ do d6 dugc mé rong bao gdm cd ngudi nghéo
thu nhdp va ngudi khong ngheo thu nhdp nhung
chua dat tiéu chudn t0i thi€u trén cdc chiéu khdc.
Trong cdc ddi tugng gidm nghéo, Chinh phii c6
chinh sdch d€ wu tién gidm nghéo cho ddng bao
dan toc thi€u s6. Chinh phli da ban hanh Quyé&t
dinh s6 1557/Qb-TTg ngay 10/9/2015 phé duyét
mdt s6 chi tiéu thyc hién cdc muc tiéu phét trién
thién nién ky cho ddng bao din toc thi€u sd, phu
hdp véi cdc muc tiéu phat trién bén vitng sau nim
2015. Quy&t dinh ndy néu ro6 hang loat chi tiéu
cho cdc cong ddng dan tdc thi€u s6 13 cd s& cho
phdt trién bén virng. Trong vong may nim gan
day, Chinh phd Viét Nam da thuc hién nhiéu
chinh siach d€ cdi thién cudc song clia dong bio
dan toc thi€u s6. Hién nay, Viét Nam c6 khodng
hon 14 triéu ddong bao dan toc thi€u s8, song tai
52 tinh, thanh phd. Ty 1€ ho nghéo trong cdc cOng
ddng dan toc thi€u s6 kha cao. VSi muc tiéu gidm
ty 1& ho ngheo trong déng bao dan tdc thi€u sa,
Thd twéng Chinh phd di ky Quyét dinh s6
2085/QD-TTg ngay 31/10/2016 phé duyét mot s6
chinh sdch hd trg phat trién kinh t& - x hoi cho

viing dong bao dan tdc thi€u s& va viing ndi cao
giai doan 2017-2020.

Nhin chung, ¢6 4 nhém chinh sdch gidm nghéo
cho dan toc thiéu s&, gdm:

Mot la, cac chinh sdch gidm nghéo toan dién,
nhu: cdc Chuong trinh 135, 30A, Chudng trinh muc
tiéu qudc gia vé giam nghéo. Nhitng chinh sdch
nay nhim cdi thién sinh k€ toan dién ctia ho
nghéo, ching han nhu nang cao kha ning ti€p cin
ha tang va dich vu, hd trg sdn xuat, ti€p cin thi
trudng, dao tao nghé, thiic ddy phat trién ddi song
kinh t&€ - x4 hoi, vin héa.

Hai la, cdc chinh sdch c6 tdc dong truc ti€p
hodc gidn ti€p cai thién sinh k& cho ho ngheéo &
tam qudc gia. Nhitng chinh sdch nay chi tip trung
viao mdt s§ linh vic nhat dinh, ching han nhu cic
chuong trinh quc gia vé nudce sach, y t& cho ngudi
nghéo, dio tao nghé, hd trg tao viéc lam, trong
ring, nong thon mdi.

Ba la, céc chinh sdch huéng t6i mot s6 viing cu
thé, ching han chinh sich dat trong va dinh cu cho
ddng bao dan toc thi€u s6 & Tay Nam B0, chuong
trinh phét trién cdc xa bién gidi Viét Nam - Lao -
Campuchia, chuong trinh bdo vé rirng & cdc xa dan
toc thi€u s6 & TAy Nguyén,...

Céc chinh sdch hd tr¢ ngudi nghéo gip khé
khiin hodc mot s6 cong dong thi€u s6 cu thé. Trén
thyc t&, hd trd ngudi nghéo dudc 10ng ghép trong
nhiéu chuong trinh qudc gia va dia phudng khic
nhau, do nhiéu c&p, nhiéu t5 chic thyc hién, bao
gdm ca céc 6 chic chinh tri - x4 hoi, cdc td chic
phi chinh phd. Hd tr¢ cho ngudi ngheo ciling dusi
nhiéu hinh thitc nhu trg cip truc ti€p, hd trg gido
duc, ddo tao, y t&, ti€p can ngudn luc nhu dit dai,
tin dung, thong tin,...

Bén canh cédc chinh sdch, chuong trinh gidm
nghéo dugc thuc hién gidn ti€p thong qua sy phat
trién kinh t&€ - xa hoi clia dat nudc néi chung va
cdc viing, mién, dia phuong néi riéng.

Mot trong nhitng chinh sdch gidm nghéo 1a hd
trd vay von. Theo k&t qua diéu tra, c6 khoidng 16%
s6 ho ndng dan vay von dugc ti€p can vdn vay cho
hd ngheo, 8,3% von vay uu dii cho ddong bao dan
toc thi€u s6. Von vay ngan hang chi€m trén 50%.
Nhu vdy, mdt bo phdn hd nghéo va ho dan toc
thi€u s6 da dudc ti€p can von tin dung uu dai dé
phiét trién sinh k€. (Bdng 1).
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BAng 1. Ti€p cén vén vay cla hé nédng dén Viét Nam

T Ngudn vén Ty 1& ho vay (%)
1. Vén vay cac ngan hang 57,3
2. V6n vay phat trién san xut - kinh doanh danh riéng cho hd nghéo 15,8
2. V&n vay uu dai tao viéc lam cho ngudi khuyét tat 0,4
3. | V6nvay uu dai di xuat khau lao dong 0,4
4. | V6nvay uu dai dé xay nha 6 1,7
5. V6n vay uu dai dé xay dung hé théng cung cap nudc sach cho sinh hoat clia ho 10,4
6. V6n vay uu dai danh riéng cho déng bao dan toc thiéu sé 8,3
7. Vén vay khac 54

Nguon: Két qud diéu tra hé néng dan ciia nhém nghién citu DPé tai “Mé hinh an sinh xa hoi

2. Khai quat két qua thuc hién chinh sach
giam ngheo

Trong nhitng thiap ky qua, Viét Nam da dat
dugc nhitng thanh tyu to 16n trong gidm nghéo
gin lién véi k€t qué ting trudng va phdt trién
kinh t&€. Nhg k&t qué ting trudng va phdt trién
kinh t€, tich cuc thuc hién chuong trinh gidm
nghéo bén vitng, chuong trinh ndng thon mdi, nd
luc cia mdi ngudi dan, Viét Nam da thu dudc cdc
k€&t qui gidm nghéo 4n tugng. Ty 1é hd nghéo
gidm nhanh qua cdc nam.

Theo chuidn nghéo cii, ty 1& hd nghéo gidm tir
9,2% nim 2012 xudng 4,25% nim 2015. T cudi
nim 2015, theo chudn nghéo da chiéu mdi, ty 1&
ho ngheo la 9,88% (trong d6 ngheéo thu nhip
khodng 7,9%) va c¢6 khodng 5,22% hd can nghéo.
Pé&n cudi nim 2016, ty 1é ho ngheo di gidm
xudng 8,23%, gidm 1,67 di€m phan trim so vdi
nim 2015. Khodng 70% dan s6 Viét Nam dugc
coi 1a an toan vé kinh t& va 13% dudgc x€p vao
tang 16p trung Ivu toan cau (World Bank, 2018).

Theo khu vyc dia ly, ty 1é nghéo & ving Pong
Bic, khodng 18,24% (gidm 2,5 di€ém %), viing
Tdy Bidc 1a 31,82% (gidm 2,7 di€m %), ddng
bing song Hong 1a 4,06% (gidm 0,71 diém %),
Bdc Trung Bo 1a 10,2% (gidm 2,4 di€m %),
Duyén h3i mién trung 12 9,6% (gidm 1,8 di€m %),
Tdy Nguyén 15,14% (gidm 2 diém %), Pong
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& Viét Nam: Thuyc trang, vdan dé ddt ra va gidi phdp”

Nam B¢ 1,13% (gidm 0,1 di€m %) va déng biing
song Citu Long 8,46% (giam 1,2 diém %). Ty 1&
nghéo da gidm tir 22% nim 2005 xudng 6,72%
nim 2017. (Bi€u d6 1).

K&t qud gidm ngheéo an twgng cho tha'y thanh
t0 gidm ngheo trong mo6 hinh an sinh xa hdi cda
Viét Nam c6é nhitng di€m tich cuc. Tuy nhién,
nhiém vu gidm nghéo trong nhirng nim tdi con
nhiéu thdch thiic do nhitng ho chua thodt nghéo
con lai 1a nhitng ho khé thodt ngheo nhat. Ty 1€
ho nghéo tip trung cao & ving ddng bao din tdc
thi€u s6, viing sdu, viing xa ndi thi€u cdc diéu
kién k€&t cAu ha ting, cdc ngudn luc sinh k€, bao
gdm ngudn nhin lyc, tai chinh, ngudn luc xa hoi
va ngudn luc vat chat dé thodt nghéo. Chua ké
mot bd phdn ngudi ngheo con y lai vao Nha nudc,
chua chi dong vuon 1én. Thi€t k& co ché, chinh
sdch gidm ngheo nhu trude ciing boc 16 nhitng
han ch& nhu manh min, chdng chéo va gip khé
khin trong gidm ngheo ¢ nhitng viing khé khin,
nhitng hd nghéo nhat. (Bi€u d6 2).

3. Mot sé dinh huéng gidi phap

Mic du ty 1€ nghéo & Viét Nam da gidm
nhanh trong nhirng nim qua nhung vin con bd
phdn khd 16n hé nghéo, dic biét § vung siu,
viing xa, viing dan toc thi€u s6. Cdc gidi phdp
gidm nghéo nhitng nim qua da thu dugc k€t qud
quan trong, tuy nhién, k€t qua gidm ngheo chi
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Biéu dé 1: Ty Ié hé nghéo & Viét Nam giai doan 2010-2016
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Ngudn: Worldbank (2018) “Climbing the ladder: Poverty reduction
and shared prosperity in Vietnam, World bank's update report

Bi€u dé 2: So sénh ty Ié nghéo trong cdéng déng dén tdéc
thiéu sé véi dan téc Kinh va Hoa

——— Ethnic Minorities

= Kinh & Hoa

Ngudn: Worldbank (2018) “Climbing the ladder: Poverty reduction
and shared prosperity in Vietnam, World bank's update report

y€u dua trén cd sé nhitng
thanh tich trong ting trudng
va phét trién kinh t&. Hiéu
qua thuc t&€ cla cdc chuong
trinh gidm nghéo vin chua
dugc nhu mong mudn. Cdc
ddi tugng can gidm nghéo
hién nay déu 1a ddi tugng
khé gidm nghéo va c6 nguy
co tdi ngheo cao. Do dd,
nhitng nim tdi can d6i méi
trong gidm nghéo va hd trg
viéc lam.

Mot la, tach bach, tranh
chdng chéo giita chinh sdch
hd trg viéc lam, gidm nghéo
vd6i chinh sdch trg gidp xa
hoi, gitta d6i tugng cé thé
gidm nghéo va ddi tugng
nhin tr¢ cAp xa hoi. Hién
nay, mdt s6 chinh sdch gidm
nghéo cda Trung udng va
céc dia phuong van con cdc
n6i dung dan xen theo
huéng trg c4p, cho khong
din t6i sy y lai cda ngudi
ngheéo vao hd trg cda Nha
nudc, chua tich cuc, chd
déng vuon 1én gidm ngheo.
Thuc chit, diy 1a viéc chinh
sach gidm ngheo, phat trién
sinh k& bi chdng 1d4n vdi
chinh sdch tr¢ giip xa hdi.
CAn phan biét gitta ngudi
nghéo do diéu kién sidc
khée, niang luc khong thé ty
ddm bdo thu nhap la doi
tugng trg gidp xa hdi, vdi
ngudi nghéo do thi€u ngudn
lyc, thi€u ki€n thic,... c6 thé
hd trg d€ phat trién sinh k&
va thodt ngheéo. VGi nhém
ngudi nghéo cé thé thodt
nghéo, chinh sdch gidm
nghéo nén tip trung vao hd
tr¢ phat tri€n sinh k& dé
ngudi ngheéo c6 thém thu
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nhdp tr lao dong. Trong khi d6, chinh sdch trg
gitip xa hdi tAp trung vao tr¢g cAp vdi nhitng ddi
tugng khong c6 khd niang lao dong hodc giap khé
khan do thién tai, bénh tit,...

Hoan thién hé thdng chinh sdch gidm ngheo
theo hudng ting cudng cdc chinh sach hd trg c6
diéu kién, hd trg c6 sy tham gia cia ho nghéo
nhu tin dung uvu dai, hd trg sdn xuat... gin véi doi
tugng, dia ban va thdi han thu hudng, gép phin
tao dong luc, khuyé&n khich d€ ngudi dan tu vuon
1&n thodt ngheéo. Cédc chinh sdch cho khong, hd
trg vo diéu kién dugc chuyén sang trg gitip xa
hoi. Phan loai ho ngheo thanh 2 nhém: nhém cé
khé ndng thodt ngheo, cé stic lao dong va nhém
khong c6 kha ning thodt nghéo do diéu kién sic
khée, tudi tdc,... V&i nhém cé stc lao dong, Nha
nuéc hd trg viéc 1am va gidm ngheéo thdong qua
hd trg, tao diéu kién, con ngudi ngheéo phdi lao
dong va tu vuon 1én. Mot bé phdn ngudi ngheo la
ngudi khong c6 khd ning thodt ngheo do thi€u
stc khde, bénh tit, ngudi gia neo don,... phdi
chuyén sang ddi tugng clia chinh sdch trg gidp
xa hoi, thay vi d6i tugng cla chinh sdch gidm
ngheo. Chinh sdch gidm nghéo chi nén tip trung
vao cdc d6i tugng c6 thé thodt nghéo nhung thi€u
ngudn lyc sinh k& d€ thoat nghéo. PE 1am dugc
diéu nay, can:

- Thong ké cdc cd nhan, ho nghéo khong c6
kha niing thodt nghéo do thi€u sttc khde, 6m dau,
bénh tit, neo don,... chuyén sang ddi tugng chim
soc, trg gitp x4 hdi.

- Ra sodt cdc chinh sdch gidm ngheo dé thiét
k€ lai, loai bé cdc ndi dung mang tinh tr¢ gidp
xi hoi, cho khong. Chuyén cdc ndi dung trg cap,
trg gidp sang chinh sdch trg gidp x4 hoi d6i v6i
ngudi nghéo khong hodc chua cé khéd nang thoat
ngheo.

- Ra sodt va stra d6i, b6 sung cdc chinh sdch
trg gidp xa hdi cho ddi tugng nghéo khdong cé
khd nang lao ddong thodt ngheo.

Hai la, cing c6 va ning cao hiéu qua Chuong
trinh muc tiéu qudc gia vé gidm ngheéo bén vitng.
Ti€p tuc ra sodt cdc chinh sdch gidm nghéo hién
hanh, tich hdgp cdc chinh sdch theo huéng tinh
gon, tp trung, tranh dan trdi, gidm thi€u s vin
bdn, han ché& chinh sdch chGng chéo, phén tdn;
bdi bd nhirng chinh sdch khong hiéu qud trong
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thdi gian dai (nhu chinh sdch hd trg tién dién cho
ho ngheo).

Ba la, nghién cttu x4y dung khung chinh sdch
gidm nghéo ti€p cin da chiéu, phin loai cdc
nhém hé nghéo theo tirng loai thi€u hut d€ cé
gidi phdp hd trg cdc ddi tugng ti€p can dude cdc
dich vu x4 hoi c¢o bdn, gidm ty 1é ho thi€u hut
theo tirng linh vuc (y t€, gido duc, nha &, nuéc
sinh hoat va v€ sinh, thdng tin).

B6n la, thuc hién da dang héa ngudn von huy
dong, ting cudng huy dong ngudn lyc tif ngan
sdch dia phuong va cdc ngudn huy dong déng
g6p hgp phdp cia doanh nghiép va van dong tai
trg clia cdc td chiic, cd nhan trong va ngoai nudc;
von do6i (tng, tham gia déng gép clia ngudi din,
déi tugng thu hudng.

Ndm la, ddy manh tuyén truyén muc tiéu
gidm ngheo sdu rong dén cdc cap, cac nganh, cdc
tang 16p dan cu va ngudi nghéo; phdt dong phong
trao thi dua "Cé nudc chung tay vi ngudi nghéo -
Khéng d€ ai bi bd lai phia sau"; ton vinh cdc
doanh nghiép, tip thé c4 nhin c6 nhiéu déng gép
vé ngudn lyc, cdch 1am hiéu qui trong cong tdc
gidm nghéo bén vitng.

Sdu la, ti€p tuc hoan thién hé théng chinh
sdch phdp luiat hd tr¢ nhém doi tugng lao dong
nghéo, ngudi khuy€t tat, ngudi that nghiép, din
toc thi€u s6, lao dong nong thon bi thu hdi dat
canh tdc, hoc sinh, sinh vién ¢6 hoan cdnh khé
khan.

Bdy la, hoan thién cdc chinh sdch khuyén
khich dau tu, chinh sdch vu dii d6i véi cdc cd sd
san xud't kinh doanh st dung nhiéu lao dong, nhat
12 & dia ban nong thon dé tao viéc lam, gitip ning
cao thu nhip va thodt nghéo. Ti€p tuc hoan thién
chinh sdch cho vay wu didi hoc nghé, hd trg dao
tao nghé cho lao dong nong thén, bo ddi xuat
ngl, phu ni, thanh nién...

Tdm la, nghién cttu dé xuat cdc chuong trinh,
dy 4n viéc lam cong, hd trg tao viéc lam cho cédc
nhém lao dong yé€u th&; gidi quyét viéc lam
thdng qua cdc du 4n, chudng trinh phét trién kinh
t& - x4 hoi cu thé cla tirng dia phuong theo huéng
bén vitng, ning cao chi't lugng viéc 1am, cdi
thién moi trudng canh tranh va thic ddy phat
tri€n doanh nghiép, nhim tao nhiéu viéc lam
Sn dinh =
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ABSTRACT:

In the National goal program on sustainable poverty reduction in the period from 2016 to
2020 of Vietnam, the program sets goals for sustainable poverty reduction and limiting
re-poverty, contributing to the country’s economic growth, ensuring social security and
increasing income of residents, especially those living in poor areas. Vietnam’s poverty
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Keywords: Policy, poverty reduction, substainability, national goals of sustainable poverty
reduction, period from 2016 to 2020.

$6 18 - Thang 10/2019 87



TAP CHi CONG THUONG

TAC PONG CUA CAC NHAN TO
THUQC PHONG CACH LANH PAO
PEN SU GAN KET CUA NHAN VIEN
TAI CONG TY CO PHAN CAP NUGC
VA MOI TRUONG PO THI PONG THAP

® NGUYEN THANH SANG

TOM TAT:

Nghién cttu nay dva trén nén tang Iy thuy&t vé phong cach linh dao dé xuat b&i Bass (1985).
Thang do phong cdch lanh dao dudc diéu chinh tir thang do MLQ-5X ctia Bass va Avolio (2004).
K&t qua nghién ctiu cho thdy, ¢ 4 trong 5 nhan t& thudc phong cach 1anh dao chuyén ddi va 2 nhan
t6 thudc phong cach linh dao giao dich Anh hudng thuin chiéu dén su gin két ctia nhan vién véi t&
chitc. Ngoai ra, ¢6 2 nhin t§ thudc phong cich lanh dao tu do c6 4nh huéng nghich chiéu véi su gin
két ctia nhan vién véi t6 chifc tai Cong ty C6 phan Cap nudc va Moi trudng dd thi Pong Thap.

Tur khéa: Phong cich lanh dao, sy gin k&t clia nhan vién, Cong ty C8 phan CAp nue va Moi

trudng do thi Pdng Thép.

1. Bit van dé

Trude sy canh tranh ngdy cang khdc liét cla
thuong trudng, ngudn nhin luc ¢6 tAm quan trong
rat 16n, ho chinh Ia tai sdn quy gia ctia doanh nghiép.
P& tao dugc sy gin két clia nhan vién vdi t8 chiic
khong phai doanh nghiép nao cling lam dugc.

Sy gin két clia nhin vién vdi td chifc xuat phat
tir nhiéu 1y do. Nhitng 1y do dudc xem phd bién nhat
13 khi nhin vién nhan thAy ngudi linh dao c6 phim
chat, hanh vi tot, hoic nhian vién dudc truyén cim
hing, kich thich tri tug¢, dudgc sy quan tam, trao dsi
tuong tac gitfa lanh dao va nhan vién, ché€ do luong
thudng, phic 1gi tuong xing v4i cong viéc ddm
nhan, nhan vién s&€ mong mudn gin k&t lau dai véi
t8 chic. Do dé, tic dong ctia cdc nhin t6 thudc
phong cich lanh dao dén sy gin két clia nhan vién
Vv6i t6 chifc 1a van dé Cong ty cAn dic biét quan tAm.
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2. Phudong phap nghién ciu

Nghién ctu dugc st dung k&t hgp cd 2 phuong
phdp nghién cttu dinh tinh va dinh lugng. Nghién
cttu dinh tinh dugc thyc hién bing cdch xay dung
thang do nhdp, sau d6 nghién ctru cdc tai liéu tht
c&p va thdo ludn nhém vé6i 5 cdn bd qudn 1y va
nhan vién clia phong t8 chitc hanh chinh - quin
tri va 5 cdn bd qudn ly clia cdc phong ban trong
Cong ty d€ khdm phd. Nghién cttu dinh lugng
dugc thyc hién véi k§ thudt thu thap dir li€u la
khdo sdt nhan vién tai Cong ty thong qua bang
cdu hoi. DIt liéu thu thadp dugc x& 1y va phén tich
bing phin mém SPSS véi cdc cong cu thong ké
mo t4, ki€m dinh thang do véi Cronbach’s Alpha,
phan tich nhan t6 kham phd EFA, phan tich tuong
quan, héi quy, phin tich Independen Sample
T-Test, ANOVA.
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Hinh 1: Mé hinh nghién cdu

( Su h&p dan bdi phdm chét clia ngudi Ianh dao

( Su hap dan bdi hanh vi clia ngudi lanh dao

Su kich thich tri tué

sy GAN
KET CUA
NGUGI LAO

Su quan tdm nhan vién

Thudng theo thanh tich

Quan Iy bang ngoai I& chi dong

Lanh dao tu do

TN N 7N 7N YN Y

Quan Iy bang ngoai & by dong

Dit liéu nghién ciitu

Nghién cttu st dung di liéu tir 204 nhan vién
dang lam viéc tai Cong ty C& phidn C4p nudc va
Mbi trudng dd thi Pong Thap. Do tinh chit nhay
cdm cda dé tai nén nhitng ngudi tham gia khong
ddng y i€t 16 thong tin vé cd nhan. P&i tudng dugc
khdo sat déu 1a cdc nhan vién trong Cong ty, khong
bao gdbm cédc nha quin ly, 1anh dao.

3. K&t qua nghién cifu

3.1. Tong hop két qud khdo sdt

K&t qua thong ké md td mot sd dic diém cd
nhan cda 204 nhan vién dugc phdng van dudc trinh
bay tai Bang 1.

Bdng 1. Phén bé méu theo céc
ddc diém cd nhdan

Mau Phan S6 Tan suat
204 loai mau (%)
Giéi Nam 121 | 59,30
tinh N 83 40,70
Dudi 25 5 2,50
. Tu 26 dén 30 33 16,20

Tuoi -

Tu 31 dén 40 98 48,00
Trén 40 68 33,30

N

( Su truyén cam hiing Q H1b
—
-
)/
)/

DQNG \V/ej!
16 CHUC

Nguén: Nghién citu ciia tdc gid

Mau Phan 86 | Tansuat
204 loai mau (%)
Phd théng 8 3,90
Trung cép 25 12,30
Igzr\‘,:r‘]’ Cao dang 45 | 2210
Pai hoc 114 55,90
Sau dai hoc 12 5,90
. Du6i 5 nam 26 12,70
nién TU 6 dén 10 nam 90 44,10
cdng Tu 11 d&n 15 nam 49 24,00
tac > 16 nam 39 19,10
Du6i 5 triéu 8 3,90
Thu Tir 5 dén 10 trieu 152 74,50
nh@p | Tu 11 dén 15 trieu 33 16,20
Trén 15 triéu 1 5,40
0 30 14,70
S5 18N 1 66 32,40
chuyén 2 51 25,00
vibe 3 33 16,20
>3 24 11,80

Nguon: Nghién citu ciia tdc gid
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3.2. Bj tin cdy cua cdc thang do

Do tin cdy clia cdc thang do dugc ki€m dinh
thong qua hé s& Cronbach’s Alpha. Theo két qua
kiém dinh tir bo dit liéu thu dudc, c6 3 bi€n quan
sdt khong dat yéu cdu bi loai bd 1a bi€n PC2
thudc nhém nhan t& “Sy hip din bdi pham chat
clia ngudi lanh dao”, bi€n CH4 thudc nhém nhin
t0 “Su truyén cdm hing” va bi€n KT5 thudc
nhém nhéan t& “Su kich thich trf tué¢ ”. Cdc bi€n
con lai déu c6 hé s6 Crobach’s Alpha 16n hon 0,7
va c6 hé s§ tuong quan bi€n tdng 16n hon 0,3 nén
dat do tin ciy va dugc st dung cho phéin tich nhan
t6 khdm ph4 ti€p theo.

3.3. Két qud phan tich nhén t6’khdam phd EFA

3.3.1. Phén tich nhan té véi bién djc lap

K&t qué phan tich cho k€t qud rat t6t, chi s&
Kaiser - Mayer - Olkin 1a 0,881 thudc pham vi
dugc xem 1a thich hgp va cdc bi€n quan sét cé
tuong quan vdi nhau trong téng thé (Sig. = 0,000 <
0,05). C6 8 y&u t& dugc riit ra v6i tong phuong sai
dudc gidi thich bsi 8 y&u t& nay 1a 78,080%. Cho
bi€t 8 y&u t6 nay giai thich dugc 78,080% bién
thién cta dir liéu. Hau hét cdc bi€n du dinh do
ludng céc khdi niém c6 trong s& kha cao 1én cdc
yéu td.

3.3.2. Phén tich nhdn t6 vdi bién phu thudc

K&t qud phan tich nhan t6 1a t8t, chi s6 KMO
(Kaiser-Meyer-Olkin) 1a 0,824 dugc xem la thich
hgp. K&t qua c6 1 nhin t6 dugce riit trich ra véi tong
phuong sai dudc gidi thich bdi nhian td nay Ia
89,019. D6ng thdi, cdc bi€n quan sdt du dinh do
ludng cdc khdi niém ciing ¢6 trong sd rat cao nén
y€u t6 du dinh dugc rit ra (tr 0,915 dén 0,957).
Khong c6 bi€n quan sdt nao c6 hé sd tdi < 0,5.

3.3.3. Ddt tén va gidi thich cdc nhédn t6

Trong ma trin nhén td, sau khi xoay ta thdy
y&u t6 CH: Sy truyén cdm hitng va HV: Sy hip
din bdi hanh vi cia ngudi lainh dao dugc gom
chung lai thainh mdt nhém 1a CHHYV, do cédc bi€n
quan sdt trong 2 y€u t6 nay tuong quan lin nhau.
Viéc gom thanh mot nhém, gidp ching cé y nghia
hon va mé6 hinh gidm khd ndng vi pham hién
tuong da cong tuyén.

Cédc nhan t6 con lai 1a: PC: Sy hap din béi
phdm cha't ctia ngudi lanh dao; KT: Sy kich thich
tri tué; QT: Sy quan tdm nhan vién; TT: Thudng
theo thanh tich; NLCD: Quén 1y biing ngoai 1é chu
dong; TD: Lanh dao tu do; NLBD: Quén ly bing
ngoai 1& bi dong khong c6 su thay ddi tén so vdi
ban dau.

3.3.4. M6 hinh diéu chinh

K&t qud phan tich nhin t6 da dua ra mo6 hinh do

Bdng 2. Phdn tich nhén 16 cho céc bién quan sat cGa nhén 16 phu thuéc

KMO and Bartlett's Test

Chi s6 KMO (Kaiser-Meyer-Olkin) ,824
Théng ké Chi — binh phuong (Approx. Chi-Square) 971,984
Kiém dinh Bartlett's Bac tu do (df) 6
Mic y nghia (Sig.) ,000

T8ng phuong sai trich

i Gia trj Eigenvalues Tong binh phuong cta hé s& tai da trich xuat
N:? " Toan % clia phudng % % clia phudng % % clia phudng
phan sai trich tich lay sai trich tich lay sai trich
1 3,561 89,019 89,019 3,561 89,019 89,019
2 ,238 5,944 94,963
3 129 3,229 98,192
4 ,072 1,808 100,000

Phuaong phap trich: Principal Component Analysis
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ludng su gin k&t cia nhan vién tai cong ty 1a t8
hop clia cdc thang do: GK: sy gin k€&t clia nhin
vién véi td chitc; PC: Sy hiap dan bdi phadm cha't
clia ngudi 1anh dao; CHHV: Sy truyén cdm hitng
va Sy hap din bdi hanh vi cia ngudi lanh dao: KT:
Su kich thich tri tu¢; QT: Su quan tim nhan vién;
TT: Thudng theo thanh tich; NLCD: Quén Iy bing
ngoai 1& chi dong; TD: Lanh dao ty do; NLBD:
Qudn 1y bing ngoai 1& bi dong.

3.4. Kiém dinh mé hinh

Sau khi thuc hién xong giai doan phan tich nhan
td, c6 8 nhan td dugc trich ra va dua vao ki€m dinh
md hinh. Gid tri cia mdi nhan t6 dugc diung dé
phan tich 1a gi4 tri trung binh clia cdc bi€n quan st
thudc nhan t& d6. Phan tich tuong quan Spearman's
rho dugc st dung dé xem xét su pht hop khi dua
céc thanh phan vao md hinh hdi quy. K&t qua cia
phan tich hdi quy s& dudc st dung d€ ki€m dinh
céc gia thi€t tir Hla d&n H3b.

3.5. Phdn tich héi quy

Phan tich hdi quy dugc thuc hién v6i 8 nhin &
ddc 1ap la: PC: Sy hdp din bdi phaAm chat cla
ngudi lanh dao; CHHV: Sy truyén cdm hitng va Su
hap din bdi hanh vi clia ngudi lanh dao; KT: Su
kich thich tri tué€; QT: Su quan tAm nhan vién; TT:
Thudng theo thanh tich; NLCP: Quédn Iy bing
ngoai 1€ chi dong; TD: Lanh dao ty do; NLBD:
Quan 1y bing ngoai 1& bi dong. Gid tri ciia mdi
nhin t6 dude dung dé€ chay hdi quy 1 gid tri trung
binh clia cdc bi€n quan s4t thudc nhan t& d6. Phan
tich dugc thuc hién bing phuong phdp Enter. Cic
bi€n dudc dwa vao cling mot lic d€ xem bi€n nio
dudc chdp nhan.

3.5.1. Kiém dinh cdc gid thuyét ciia mé hinh
hoi quy

Ki€m dinh gia dinh ctia phuong sai clia sai s&
(phan du) khong d6i.

Xem xét db thi ctia phan du chuin héa theo gid
tri dy bdo clia bi€n phu thudc su gdn két clia ngudi
lao dong véi t§ chic d€ ki€m tra c6 hién tugng
phuong sai thay d6i hay khong.

K&t qua tir biéu d6 tan s& P-P Plot cho thiy, cic
di€m phin tin xung quanh dudng ky vong. Va
ciing cho thay gid dinh phan phdi chuin ctia phan
du khong vi pham.

3.5.2. Két qud phan tich hoi quy

Phuong trinh hdi quy thé hién tic dong clia cic
nhan t6 thudc phong cdch lanh dao dén sy gdn két
clia nhan vién tai Cong ty C8 phan C4p nudc va

Moi trudng do thi Pong Thap nhu sau:

GK = - 0,492%TD + 0,334*TT

- 0,320*NLBD + 0,302*KT
+ 0,221*NLCD + 0,149*CHHYV
+0,1205PC + 0,102QT

K&t qua hdi quy cho thiy cdc nhan t& doc 1ap
déu c6 Sig. < 0,05 nén cic bi€n déu c6 y nghia &
do tin cdy 95%. Vi vdy, § do tin cdy 95% cac nhan
td doc 1ap trén déu 4nh hudng dé€n nhin t& phu
thudc va cac hé sd doc lan lugt 1a: - 0,492; 0,334;
- 0,320; 0,302; 0,221; 0,149; 0,120; 0,102.

3.5.3. Kiém dinh gid thuyét

Dua trén k&t qué phan tich hdi quy, ta ti€n hanh
ki€m dinh cdc gid thuyét cia mo hinh da dua ra.

K&t qua hdi quy cho thi'y nhin t& Linh dao tu
do c6 B =-0,492 va Sig. =0.000 < (0,05), nghia la
khi cdc nhan t6 khac khong thay d6i néu nhan t&
Lanh dao tuy do ting 1&n 1 don vi thi su gdn két clia
nhan vién véi Cong ty gidm xudng 0,492 don vi.
Vi vay, gia thi€t H3a dugc chap nhan.

K&t qua hdi quy cho thdy, nhan t& Thudng theo
thanh tich ¢c6 § = 0,334 va Sig. = 0.000 < (0,05),
nghia 13 khi cdc nhan t& khic khong thay ddi néu
nhan t6 Thudng theo thanh tich ting 1én 1 don vi
thi sy gdn k&t ciia nhan vién véi Cong ty ting Ién
0,334 don vi. Vi vay, gia thi€t H2a dugc chap nhan.

K&t qua hdi quy cho thdy nhan t6 Quan Iy biing
ngoai 18 bi dong ¢6 B = - 0,320 va Sig. = 0.000 <
(0,05), nghia 1a khi cdc nhan t6 khdc khdng thay
ddi n€u nhan t6 Quan ly bing ngoai 1& bi dong ting
1&n 1 don vi thi sy gdn két cda nhan vién v6i cong
ty gidm xudng 0,320 don vi. Vi vay, gia thi€t H3b
dugc chap nhan.

K&t qué hdi quy cho thad'y nhin t& Sy kich thich
trf tué c6 B = 0,302 va Sig. = 0.000 < (0,05), nghia
12 khi cdc nhan t& khdc khong thay d6i n€u nhan t&
Su kich thich tri tué ting 1&n 1 don vi thi sy gdn két
clia nhan vién véi Cong ty ting 1é€n 0,302 don vi. Vi
vy, gia thi€t Hlc dugc chap nhan.

K&t qua hdi quy cho thdy nhan t6 Quan 1y bing
ngoai 1€ chi dong c¢6 B = 0,221 va Sig. = 0.000 <
(0,05), nghia 1a khi cdc nhan t6 khac khong thay
ddi n€u nhan t6 Quan 1y bing ngoai 1é chi dong
ting 1én 1 don vi thi sy gdn k&t cda nhan vién véi
cong ty ting 1én 0,221 don vi. Vi vy, gid thi€t H2b
dugc chap nhan.

K&t qua hdi quy cho thdy nhin td Sy truyén cAm
hitng va Sy hap din bdi hanh vi clia ngudi 1anh dao
c6 B =0,149 va Sig. = 0.000 < (0,05), nghia Ia khi
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cdc nhan t& khdc khong thay d6i néu nhan t& Su
truyén cdm hitng va Sy hdp din bdi hanh vi cla
ngudilinh dao ting 1én 1 don vi thi sy gdn két clia
nhén vién v6i Cong ty ting 1&€n 0,149 don vi. Vi
vay, gia thi€t H1b dudc chdp nhan.

K&t qua hdi quy cho thiy, nhan t& Sy hap din
bdi pham cha't clia ngudi lanh dao c6 p = 0,120 va
Sig. = 0.000 < (0,05), nghia 12 khi cdc nhan t& khic
khong thay d6i n€u nhén td Sy hap din bdi pham
chdt clda ngudi lanh dao ting 1én 1 don vi thi sy
gin két cda nhan vién v6i Cong ty ting 1én 0,120
don vi. Vi vay, gid thi€t Hla dudc chdp nhan.

K&t qua hdi quy cho thd'y, nhin t§ Su quan
tdm nhan vién cé B = 0,102 va Sig. = 0.000 <
(0,05), nghia la khi cdc nhan t6 khdc khong thay
ddi n€u nhin t6 Sy quan tim nhan vién ting 1én
1 don vi thi sy gdn k&t cla nhan vién véi Cong ty
tdng 1én 0,102 don vi. Vi vdy, gid thi€t H1d dugc
chap nhan.

3.6. Kiém tra su khdc biét theo cdc ddc tinh cd
nhén ciia cdc nhan to thudc phong cdach lanh dao
dén su gdn két ciia nhén vién véi té chiic

3.6.1. S khdc biét vé gidi tinh

St dung ki€m dinh Independent - Sample T-
Test s& cho ta bi€t ¢6 su khdc biét clia cdc nhin td
thudc phong cdch linh dao v6i mifc do gin két clia
nhin vién vdi t8 chic gitta phdi nam va nit hay
khong. Theo nhu k&t qué trong ki€m dinh Levene
Sig. =0,874 > 0,05, nén phuong sai gitta phdi nam
va phéi nit khong c6 su khic nhau. Do d6, ta két
luan khong c6 su khdc biét clia cdc nhan to thudc
phong cdch linh dao véi mic dd gén k&t cda nhan
vién véi t& chifc giita phdi nam va nif.

3.6.2. Su khdc bi¢t vé dj tudi

K&t qud phan tich ANOVA, véi mitc ¥ nghia
Sig=0,041 < 0,05 nén ta co thé néi c6 su khac biét
c6 y nghia thong ké vé mitc 46 gin két gita 4
nhém c6 d6 tudi khdc nhau. Do d6, ta k&t luan cé
su khdc biét clia cdc nhan t§ thudc phong cdch lanh
dao vdi mic 46 gin k&t cla nhan vién véi td chitc
gitta 4 nhém cé @6 tudi khac nhau.

3.6.3. Su khdc biét vé trinh dé hoc vin

K&t qua phan tich ANOVA, v6i mitc y nghia
Sig = 0,040 < 0,05 nén ta cé thé néi ¢6 su khic
biét c6 y nghia thong ké vé mitc do gin két gitta
5 nhém c6 trinh dd hoc van khdc nhau. Do d6, ta
k&t ludn cé sy khdc biét clia cdc nhin td thudc
phong cédch lanh dao véi mdc do gdn k€t cia
nhan vién véi t6 chic gitta 5 nhém c6 trinh do
hoc van khdc nhau.
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3.6.4. Sy khdc biét vé thdm nién cong tdc

K&t qud phan tich ANOVA, véi mitc y nghia
Sig = 0,54 > 0,05 nén ta c6 thé néi khoéng cé su
khdc biét c6 ¥ nghia thong ké vé mic do gin két
gitta 4 nhém c6 thim nién cong tac khac nhau. Do
do, ta k&€t luan khong c6 su khdc biét clia cac nhan
t6 thudc phong cach lanh dao v6i mitc dd gin két
cia nhan vién véi td chifc giita 4 nhém c6 thaim
nién cong tdc khac nhau.

3.6.5. Su khdc biét vé mitc thu nhdp

K&t qud phan tich ANOVA, véi mitc y nghia
Sig = 0,136 > 0,05 nén ta c6 thé néi khoéng cé su
khdc biét c6 ¥ nghia thong ké vé mifc do gin két
gifta 4 nhém c6 mic thu nhdp khac nhau. Do d6, ta
k€&t ludn khong c6 sy khdc biét cida cdc nhan t&
thudc phong cdch lanh dao v6i mic do gin két clia
nhin vién véi td chic giita 4 nhém cé mic thu
nhdp khic nhau.

3.6.6. Su khdc biét vé s6 lan chuyén viéc

K&t qud phan tich ANOVA, véi mitc y nghia
Sig = 0,62 > 0,05 nén ta cé thé néi khéng c6 su
khdc biét c6 ¥ nghia thong ké vé mifc do gin két
gitta 5 nhém c6 s6 1an chuyén viéc khic nhau. Do
d6, ta k&t luan khong c6 su khdc biét cla cdc nhan
t6 thudc phong cach lanh dao v6i mitc dd gin két
clia nhin vién véi td chifc giita 5 nhém c6 s6 1an
chuyén viéc khic nhau.

4. K&t luan

Nghién ctfu dya trén 1y thuy€&t vé phong cich
linh dao chuyén d6i do Bass (1985) dé xuat dé
nghién cifu mdi quan hé giita cdc nhin t6 thudc
phong cdch linh dao véi sy gin két cia nhan vién
Vi t8 chiic tai Cong ty C8 phan CAp nuSc va Moi
trudng do6 thi Pong Théap. K&t qua nghién cttu kha
twong ddng vdi cdc nghién ctu trude khi khing
dinh dugc phong céch linh dao chuyén ddi va
phong cdch lanh dao giao dich ¢6 dnh hudng thuan
chiéu d&n sy gin két clia ngudi lao dong véi td
chuc. Trong khi d6, phong cdch 1anh dao tu do cé
xu huéng 1am gidm sy gén k&t ciia ngudi lao dong
V6i t6 chite. Cu thé, c6 4 nhin td thudc phong cich
lanh dao chuyén d6i va 2 nhém nhan t& thudc
phong cdch lanh dao giao dich ¢6 dnh hugng thuan
chiéu d&n sy gin két clia ngudi lao dong véi Cong
ty. Hai nhan t6 thudc phong cdch lanh dao ty do
¢6 4nh huéng nghich chiéu dén sy gin két clia clia
nhin vién véi td chic tai Cong ty C6 phan Cip
nudc va Moi trudng do thi Pong Thap. Nhitng két
qua nhién citu thu dugc van con mdt s6 han ché
lién quan d€n phuong phdp chon mau ®
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ABSTRACT:

This study is based on the theory of leadership styles proposed by Bass (1985). This study is to
analyze the employee engagement of workers at Dong Thap Water Supply and Urban
Environment Joint Stock Company. The leadership style scale of this study is adjusted from the
MLQ-5X scale of Bass and Avolio (2004). The study’s results show that there are 4 out of 5
factors in the transformational leadership style and 2 factors in the transactional leadership style
positively affecting the employee engagement. In addition, there are 2 elements of the free
leadership style negatively impacting the employee engagement.
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TONG QUAN VE KHAI PHA DU LIEU
VA PHUONG PHAP KHAI PHA LUAT
KET HOP TRONG CO SO DU LIEU

® NGUYEN THI VIET HA

TOM TAT:

Ngay nay, su pht trién vugt bic viéc ting dung cong nghé thong tin & hau hét cdc linh vic
khié&n lugng dit liéu dudc luu trit ngdy cang 16n. C4ch khai thac dif liéu truyén thdng khong
con ddp tng day dd nhitng yéu cau, nhitng thach thiic méi. Do d6, ki thuat phat hién tri thic
trong cd s& dit liéu ra d5i nhdm gidi quy€t bai todn khai phd dit liéu.

Tir khéa: Dit liéu, khai phd, co s, cong nghé thong tin, luu trit, chuyén ddi.

1. bat van dé

Thuat nglt Khai phé dir li¢u (KPDL) ra ddi vao
cudi nhitng nim 80 thé€ ky truSc. C6 nhiéu dinh
nghia khdc nhau vé KPDL, nhung dién dat mot
cdch d& hi€u thi KPDL 13 qua trinh tim ki€m nhitng
thong tin (tri thite) ¢6 ich, ti€ém Anva mang tinh dy
dodn trong cdc khdi co sé dif liéu 16n.

Muc dich viéc phdt hién tri thic tu di liéu
KPDL 1a c6t 16i cda qud trinh khdm ph4 tri thitc
gdm c6 cdc gidi thuat KPDL chuyén ding, dusi
mot s6 quy dinh vé hiéu qua tinh todn chip nhin
dugc. KPDL nhiim tim ra nhitng miu mdi, nhitng
thong tin tiém 4n mang tinh du dodn chua dugc biét
dén, c6 khd ning mang lai Igi ich cho ngudi st
dung va KPDL Ia tim ra cic miu dugc quan tim
nhA't tdn tai trong cd s§ dit liéu, nhung ching lai bi
che gidu bdi mot s6 lugng 16n dir licu.

Ngay nay, cong nghé thong tin phat trién dong
nghia véi viéc phat trién cdc phdn mém tng dung.
Phan mém KPDL 12 mot cong cu phan tich ding
dé phan tich dif liéu. N6 cho phép ngudi st dung
phan tich dif liéu theo nhiéu géc nhin khic nhau,
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phén loai dit liéu theo nhitng quan di€m riéng biét
va tong két cac mdi quan hé da dudc béc tach.

Hién k§ thuat KPDL dang dugc dp dung mot
céch rong rdi trong t nhiéu linh vyc kinh doanh va
ddi song khdc nhau, nhu: Thuong mai (phan tich
dwr li€u ban hang va thi trudng, phan tich dau tu,
quyé&t dinh cho vay, phdt hién gian 1an,...); Thong
tin san xuat (diéu khién va l1ap k& hoach, hé thong
quan 1y, phan tich k&t qua tht nghiém,...); Thong
tin khoa hoc (du bdo thdi tiét,...); CSDL sinh hoc
(ngin hang gen,...); Khoa hoc dia Iy (du bdo dong
dat,..); Trong y t€, marketing, ngdn hang, vién
thong, du lich, internet...

Nhitng gi thu dugc tir KPDL that ding gid. Piéu
d6 dugc chitng minh bing thuc t&: Chdn do4n bénh
trong y t€ dva trén k€t qua xét nghiém da gitp cho
bido hi€m y t& phat hién ra nhiéu trudng hop xét
nghiém khong hgp ly; Trong dich vu vién thong
da phat hién ra nhitng nhém ngudi thudng xuyén
goi cho nhau biing mobile va thu lgi hang triéu
USD; IBM Suft-Aid da 4p dung KPDL vao phan
tich cdc 1an ding nhap Web vao cdc trang lién
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quan d&n thi trudng d€ phdt hién sé thich khach
hang, tir d6 d4anh gid hiéu qud cla viéc ti€p thi qua
Web va cdi thién hoat dong clia cdc Website; trang
Web mua bdn qua mang ciing ting doanh thu nhd
dp dung KPDL trong viéc phin tich sg thich mua
bédn cia khdch hang.

2. Cac buéc kham pha tri thitc va phuong
phap chinh trong khai pha dir lié¢u

2.1. Cdc buoc kham phad tri thiic

Budc 1- Trich chon dit liéu (data selection): La
budc trich chon nhitng tip dit liéu can dugc khai pha
tir cdc tdp dit liéu I6n (databases,data warehouses)

Buiéc 2 - Tién xit Iy dit liéu (data preprocessing):
La buSc 1am sach dit liéu (xi 1y dit liéu khong day
da, dit liéu nhiéu, dir lieu khong nhat qudn,...), rit
gon dtf liéu (st dung cdc phuong phdp thu gon dit
liéu, histograms, 14y mau,...), rdi rac hod dit liéu
(dva vao histograms, entropy, phan khoéng,...). Sau
budc nay, dit liéu s& nhat quan, diy di, dugc rit
gon va dudc rdirac hod.

Buéc 3- Bién doi dit liéu (data transformation):
La budc chuin hod va 1am min dit liéu d€ dua dir
liéu vé& dang thuan 1¢i nhat nhim phuc vu cho cdc
k¥ thudt khai pha & budc sau.

Buéc 4- Khai phd dit lieu (data mining): Day la
budc quan trong va tdn nhiéu thdi gian nhit cia qué
trinh kham pha tri thic, 4p dung cdc k¥ thudt khai
ph4 (phan 16n 13 cdc k¥ thuit cia machine learning)
dé khai phd, trich chon dugc cdc mau (pattern)
thong tin, cdc mdi lién hé dic biét trong dif liéu.

Buéc 5- Pdnh gid va biéu dién tri thitc
(knowledge representation & evaluation): Dung cac
ky thuat hién thi dit liéu d€ trinh bay cidc miu thong
tin (tri thitc) va mdi lién hé dic biét trong dit lieu da
dugc khai pha & budc trén biéu dién theo dang gin
gili v6i ngudi st dung nhu dd thi, cdy, bang biéu,
luat,... Dong thdi, budc nay ciing ddnh gia nhitng tri
thitc khai phd dugc theo nhitng tiéu chi nhat dinh.

Trong giai doan KPDL, c6 thé cin sy tuong tdc
clia ngudi diing d€ diéu chinh va ritra cic tri thitc
can thi€t nhat. Céc tri thitfc nhan dudc ciing c6 thé
dugc luu va st dung lai.

2.2. Cdc phuong phdp chinh trong khai phd
dit ligu

2.2.1. Phuong phdp ludt két hop

Mot trong nhitng chii d& phd bi€n ctia KPDL 1a
khai ph4 luat k&t hgp. Muc dich ctia khai pha luit

k&t hgp 1a xdc dinh mdi quan hé, su k&t hgp gitta
cidc muc dif liéu (item) trong mdt CSDL 16n.

2.2.2. Phutong phdp cdy quyét dinh

M6 ta tri thitc dang don gidn nhim phin céc
ddi tugng dit liéu thanh mdt s6 16p nha't dinh. Cdc
nidt ciia cdy dugc gdn nhin 1a tén cdc muc di liéu,
cdc canh dudc gdn cédc gid tri cd thé cia cdc muc
dit liéu, cdc 14 mo t4 cdc 16p khdc nhau. Cdc doi
tugng dugc phan 16p theo cdc dudng di trén cay,
qua céc canh tuong Gng v4i cdc gid tri cia muc dit
liéu tGi 14.

2.2.3. Phuong phdp K-Mean

C6 nhiéu phuong phap dugc st dung trong phan
cum, phuong phip k-Mean dudc coi la cic k¥ thuat
cd ban ctia phan cum. VGi phuong phdp nay sé chia
tdp ¢6 n ddi tugng thanh k cum sao cho cdc doi
tugng trong ciing mdt cum thi giéng nhau, cdc doi
tugng khdc cum thi khdc nhau.

2.2.4. Cdc phuong phdp dwa trén mau

Phuong phdp nay st dung khai phd chudi theo
thdi gian (Sequential temporal patterns). Xét vé
mit ky thuat thi twong tw nhu KPDL biing luat k&t
hop nhung c6 thém tinh thi ty va tinh thdi gian.
Mot ludt md td mau tudn ty c6 dang tiéu bi€u X -
> Y phin 4nh sy xuét hién clia bi€n c6 X sé& din
dén viéc xuat hién k€ ti€p bi€n c6 Y. Hubng ti€p
cin nay dudc ng dung nhiéu trong linh vuc tai
chinh va thi trudng chitng khodn bdi ching ¢6 tinh
du bao cao.

3. Khai ph4 luat két hgp trong co sé dif liéu

3.1. Khdi ni¢gm

Khai phd luat két hgp (KPLKH) 1a mot ky thuat
quan trong ctia KPDL. Muc tiéu nhim phat hién
mdi quan hé giita cdc muc dit liéu trong CSDL. M6
hinh d4u tién cta bai toin KPLKH 12 mé hinh nhi
phan (hay con goi 1a md hinh ¢ béan) duge R.
Agrawal, T. Imielinski va A. Swami dé xuit vao
nim 1993, xud't phat tir nhu cau phan tich dit liéu
cla cd sd dit liéu giao tac, phat hién cdc moi quan
hé gifta cdc tdp muc hang héa (Itemsets) da bdan
dudc tai cdc si€u thi. Viéc xdc dinh cidc quan hé
nay khong phan biét vai trd khdac nhau cling nhu
khong dya vao cdc dic tinh dit liéu von c6 clia cdc
muc dit liéu ma chi dya vao sy xuat hién cuing lic
ctia ching.

3.2. Khai phd ludt két hop

Bai toan KPLKH c6 thé phét biéu nhu sau: Cho
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co s& dir liéu giao tdic DB, ngudng dd hd tro toi
thi€u minsup va ngudng dd tin cdy t6i thiu
minconf.

Yéu cau: Tim ti't ca cdc luat k&t hgp X—Y trén
cd sG dit liéu DB sao cho sup(X—Y) > minsup va
conf(X—Y) > minconf.

KPLKH nay dugc goi la bai todn co ban hay bai
todn nhi phan, vi § ddy, gid tri cia muc di liéu
trong cd s& dit liéu 12 0 hodc 1 (xuadt hién hay
khong xui't hién).

Bai todn KPLKH trong CSDL chia thanh hai
bai todn con:

(1) Tim t4t ca cdc tap muc thudng xuyén: Mot
tdp muc la thudng xuyén dugc x4dc dinh qua tinh
dd hd trg va thod man dd hd trg cuc tiéu.

(2) Sinh ra cédc luat k&t hgp tr cdc tap muc
thudng xuyén da tim dugc thda min dd tin cay toi
thi€u cho trudc.

Khi KPLKH trong CSDL DB thi moi khé khian
nim & bai todn thi nhat 1a tim tip muc thudng
xuyén.

3.3. Cdc cdch tiép can khai phd tap muc thuong
xuyén

Bai todn khai phd tdp muc thudng xuyén c6 thé
chia thanh hai bai todn nhd: Tim cdc tdp muc ¥ng
vién va tim cdc tdp muc thudng xuyén. Tap muc
Ung vién la tdp muc ma ta hy vong la tdp muc
thudng xuyén, phai tinh d6 hd trg ctia n6 dé ki€m
tra. TAp muc thudng xuyén I tip muc c6 do hd trg
16n hon hodc bing ngudng hd trg t&i thi€u cho
trudc. Ta c6 thé phan ching theo 2 tiéu chi :

- Phuong phép duyét qua khong gian tim ki€m.

- Phuong phép xédc dinh do hd trg cla tip muc.

Phuong phdp duyét qua khong gian tim ki€m
dugc phan 1am 2 cdch: duyét theo chiéu rong
(Breadth First Search - BFS) va duyét theo chiéu
sdu (Depth First Search - DFS).

Duyét theo chiéu rong 1a duyét qua cd sé dit
liéu g6c d€ tinh do hd trg cia t't ¢ cdc tip muc
tng vién c6 (k-1) muc trude khi tinh dd hd trg cla
cdc tip muc ng vién ¢6 k muc. Véi co sé di liéu
¢6 n muc dit liéu, 1an lip thit k phai ki€m tra d6 hd
trd cla tit cd C = n!

kl(n - k)!

tdp muc tng vién c6 k muc.

Duyét theo chiéu sau 1a duyét qua CSDL da
dugc chuyén d6i thanh cdu tric cdy, qud trinh
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duyét goi dé quy theo chiéu siu clia cay.

Véi CSDL c6 n muc dit li€u, khong gian tim
ki€m c6 tat cd 2" tap con, 0 rang day la bai todn
NP khé, do vay can phii c6 phuong phdp duyét
thich hgp, tia nhanh céc tip dng vién.

Phuong phdp xdc dinh do hd trg cla tip muc X
dudc chia 1am hai cdch: cdch thi nhat 13 d€m so
giao tdc chira X trong CSDL.vCéch thi hai 1a tinh
phan giao cdc tip chita dinh danh cda cic giao tdc
chua X.

D34 ¢6 rit nhiéu thuit todn tim tip muc thudng
xuyén dugc cong bd, c6 th€ phan theo hinh 3.3
nhu sau:

Hinh 3.3: Phan loai cac thudgt toan khai pha
tdp muc thuéng xuyén

Dic Partition

FP-growth Eclat

3.4. Cdc thudt todn dién hinh khai phd tdp muc
thuong xuyén

C6 hai thuat toan dién hinh khai ph4 tap muc
thudng xuyén la Thuat todn Apriori va Thudt todn
FP- Growth. Trong d6, Thuat toan Apriori tiéu biéu
cho phuong phdp sinh ra cdc tdp muc ng vién va
ki€m tra d6 hd trg cia chiing va Thudt todn FP-
Growth, dai dién cho phuong phdp khong sinh ra
tap muc &ng vién, cd s& dit liéu dudc nén 1én ciu
triic cdy, sau d6 khai phé4 biing cach phat trién dan
cdc mAu trén ciy nay.

3.4.1. Thudt todn Apriori

Apriori 1a thudt todn khai pha tdp muc thudng
xuyén do R. Agrawal va R. Srikant dé xui't vao
ndm 1993. Thuit todn Apriori con 1a nén tdng cho
viéc phét tri€n nhiéu thuit todn khai phd tdp muc
thudng xuyén khic vé sau.

Gid st cdc muc dit liéu trong mdi giao tic dugc
luu theo trat ty tir di€n. Thudt todn st dung cdc ky
hi€u sau:
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Tap k muc Chuc nang

Tap cac k-tap muc thudng xuyén (véi do
L h& 'trg t6i thi€u minsup). M6i phén tl cla
tap nay co 2 trudng:

i) Tap muc (itemsets)

ii) D6 h& tro (count)

Tap cac k-tp muc ting vién (cac tap muc
Cy thuong xuyén tiém nang). Mai phan tl
clia tap nay co 2 truong:

i) Tap muc (itemsets)

i) DO hd trg (count)

Y tudng chinh cda thuit todn nhu sau: Sinh ra
cdc tdp muc Gng vién ti cac tdp muc thudng xuyén
& budce trudc, st dung ki thuat “tia” dé bé di nhitng
tap muc ¢ng vién khdng thod man ngudng hd trg
cho tru6c. Co s& clia k§ thuatnay la tinh chit Apri-
ori: BAt k¥ tAp con nao cla tip muc thudng xuyén
cling phai la tdp muc thudng xuyén. Vi vy, cic tip
muc @ng vién gdm k muc c6 thé dugce sinh ra bing
céch két ndi cdc tip muc thudng xuyén c6 (k-1)
muc va loai b tAp muc tng vién néu né c6 chita
batky mot tAp con nao khong phdi l1a thudng xuyén.

Thuit todn duyét cd s& dit liéu nhiéu 1an. Mdi
1an duyét, thuat todn thuc hién hai budc: budc két
ndi va budc tia. Trong 1an lip thit k, thuat todn ndi
hai (k-1) - tip muc dé sinhrak - tdp muc, st dung
tinh chi't Apriori d€ tia cdc tap @ng vién.

3.4.2. Thudt todn FP_growth

Thudt todn Apriori c¢6 chi phi 16n nhung lai kém
hiéu qua. P& khic phuc nhugc diém nay, J. Han, J
Pei, Y. Yin vd R. Mao dé xuit thuit todn FP-
growth. Thuat todn FP-growth dugc xay dung vdi
3 k¥ thudt chinh:

(1) Nén dit liéu thich hgp vao mot ciu tric cay
goi la ciy FP-tree. Chi ¢6 cac 1-tdp muc (1-item)
§ trong cdy va cdc nit clia ciy dugc sip x&p dé
cdc nit xudt hién thudng xuyén hon c6 thé dé dang
chia sé v6i cdc nidt xudt hién it hon.

(2) Thyc hién phuong phdp khai phd phat trién
(growth) ting doan dva trén cdy FP-tree goi la
phuong phap FP-growth.

(3) Ky thuit tim ki€m dugc dung & day 1a dua
vao su phan chia, “chia d€ tri”, phan ra nhiém vu

khai phd thanh cdc nhi€ém vu nhd hon.

Thuét todn FP-growth do nén toan bd CSDL lén
mot ciu tric dif liéu nhd hon 1a cdy FP-tree nén
tranh dugc viéc duyét nhiéu 1an CSDL (thuit todn
chi duyét cd sé dir liéu 2 1an). Ti€p theo thuit todn
khai ph4 cdy bing cdch phat trién din cdc miu ma
khong sinh cdc tdp muc ¢ng vién, do d6 trdnh dugc
khoi lugng tinh todn 16n. Phuong phdp FP- growth
da chiing té dudc tinh hiéu qua ctia né va cé thé
thuc hién khai phd cho cd cdc miu ngdn va dai,
nhanh hon thuat todn Apriori, ludn chi can duyét
CSDL 2 lan.

Thuit toan FP- growth thuc hién nhu sau: Pau
tién, thuat todn duyét CSDL 14n thif nhat dé tinh do
hd trg clia tirng muc (d&€m s6 1an xuit hién cla tiing
muc).

Ti€p dé€n, nhitng muc khong dd do hd trg bi
loai. Cdc muc con lai dugc sdp theo thit ty gidm
din cla dd hd trg (ciing tic 12 gidm din theo s
1an xuAt hién trong CSDL), ta nhan dugc danh sdch
L cdc muc da sip.

Duyét CSDL 14n thd hai, v6i mbi giaotact, loai
cdc muc khong di do hd trg, cdc muc con lai theo
thit ty gidng nhu xut hién trong L (tifc 12 thit tu
gidm dan theo @ hd trg) dugc cit vao ciy FP-tree.

Phan ti&p theo thuit todn khai phd tim cdc miu
thuéng xuyén trén cady FP-tree da x4y dung ma
khong can duyét lai CSDL nita.

DPé& hi€u phudng phidp nay lam viéc thé nio, ta
xét khai phd CSDL giao tdc DB sau v6i do hd trg
t6i thi€u minsup = 3/5.

Thuit todn kinh di€n Apriori tim tip muc
thudng xuyén theo cdch sinh ra cdc ing clf vién va
duyét CSDL dé€ ki€m tra, thudt todn FP-growh
khong khai phd theo cdch cia thuit todn Apriori
ma nén cdc giao tdc cia CSDL 1én cdu tric cay
FP-Tree, sau d6 thyc hién khai phd trén cdy nay.
Thult todn sinh ludt tir tdp muc thudng xuyén cling
da dudc trinh bay cu thé.

3.5. Cdc huong chinh mo rong cua Khai phd
ludt két hop

Linh vic KPLKH cho dén nay da dudc nghién
cttu va phit trién theo nhiéu huéng khac nhau. Cdc
huéng chinh mé rong 1a:

- Luat k€&t hgp nhi phin (Binary association
rule): La huéng nghién cttu dau tién cda luat két
hop. Theo dang ludt k&t hdp nay thi cdc items chi
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dudc quan tdm 1a c6 hay khong c6 xudt hién trong
cd s@ dir liéu giao tdc (Transaction database).
Thuat todn tiéu bi€u nhit clia khai pha dang luat
nay la thuat todn Apriori.

- Luat k&t hgp c6 thudce tinh s6 va thudc tinh
hang muc: Cdc CSDL thuc t&€ thudng c6 cic thudc
tinh da dang (nhu nhi phén, s6, muc (categorial)...)
chtt khong nhi't quan & mot dang nao ca. Vi vay, dé
KPLKH trong cdc CSDL nay cdc nha nghién cttu
dé xudt mot s phuong phdp rdi rac héa nhim
chuyén CSDL cin khai phd vé dang nhi phian dé
c6 thé dp dung cdc thuit todn da c6. Luat két hgp
véi thudc tinh dugc ddnh trong sd trong CSDL
thudng khong c6 vai trdo nhu nhau. Mot s& muc dit
li€u quan trong va dudc chu trong hon cdc muc dit
liéu khdc. Vi vay, trong qué trinh tim ki€m, cdc luat
tir muc dit liéu dugc ddanh trong s6 theo mic do xdc
dinh ndo do, ta thu dugc nhitng luat “hi€m” (tifc 1a
c6 dd hd trg thap nhung mang nhiéu ¥ nghia).

Thuit todn kinh dién Apriori tim tip muc
thuong xuyén theo cdch sinh ra cdc Gng ¢ vién va
duyét CSDL d€ kiém tra, thuit todn FP-growh
khong khai phd theo cdch cua thuét todn Apriori
ma nén cdc giao tdc clia CSDL 1én c4u tric cay
FP-Tree, sau d6 thyc hién khai pha trén cdy nay.
Thuat todn sinh luat tir tdp muc thudng xuyén cling
da dudc trinh bay cu thé.

Ngoai mdt s& phuong phdp chinh trong KPDL
da trinh bay & trén, con c6 nhitng bi€n thé clia
KPLKH:

- Luat k&€t hgp ti€p can theo hudng tap thd (min-
ing association rule base on rough set): tim ki€m
luat k&t hgp dua trén i thuyét tap tho.

- Luat k&t hgp nhiéu mitc (multi-level associa-
tion ruls): v6i cach ti€p can luat k€t hgp ndy sé tim
ki€m thém nhitng luit c6 dang: mua mdy tinh PC
thi mua hé diéu hanh Window AND, mua phin
mém vin phong Microsoft Office.,...

- Luat k&€t hop md (fuzzy association rule): V6i
nhitng khé khin gip phéi khi rdi rac hdéa cac thudc
tinh s8, cdc nha nghién citu dé xuat luat k&t hgp
md khic phuc han ch€ d6 va chuyén luat k&t hgp
vé mdt dang gan giii hon.

- Khai ph4 luat k€t hdp song song (parallel min-
ing of association rule): Nhu cau song song héa va
x{t 1y phan tdn Ia can thi€t vi kich thudc dif liéu
ngay cang I6n nén doi héi toc do x& ly phdi dugc
ddm béo.
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Nhitng md rong, bién thé ciia KHLKH trén diy
cho phép ta tim ki€m luat k€t hdp mdt cdch linh
hoat trong nhitng co s& dit liéu 16n. Ngoai ra, con
mot s& khdi niém md rong clia cdc luat két hgp,
d6 1a: Luat k&t hdp dinh lugng, Luat k&t hgp tdng
qudt,... Viéc KPLKH dua trén cdc khdi niém md
rong ndy cho phép phat hién nhiéu luat k&t hop
ma cdc thuat toin KPLKH co s khong tim thdy.
Vi du, v6i luat k&t hgp dinh lugng cho phép ngudi
ta phat bi€u mot luat cé dang nhu sau:“Né&u cdc
khach hang mua it nhat 3 miit hang A thi cling mua
tlr 5 d€n 10 mit hang B”. Bén canh d6, cdc nha
nghién cttu con chi trong dé xuit cdc thuit todn
nhim ting t6c qud trinh tim ki€m luit k&t hgp
trong CSDL.

4. Thyc nghiém khai pha luat két hgp
Chuong trinh Wwng dung KPLKH da thyc hién
thanh cong, cho két qua tim tip muc thudng
xuyén va luat két hgp tor CSDL ban hang tai
siéu thi tinh Bic Giang.

K&t qua thuc nghiém KPDL trén tép Input.txt
di khing dinh nhitng van dé ly thuyét trong
KPLKH da trinh bay & trén.

Qua thyc nghiém véi cdc ngudng do hd trg va
dd tin cay khdc nhau da nhan thiy ring: Khi do hd
tr¢ cang thap, s6 tip muc thudng xuyén tim thdy
cang nhiéu, do tin cay cang cao, sinh ra cang it luat
k&t hgp.

K&t qua khai ph4 tap muc thudng xuyén va luat
k&t hop do chuong trinh thyc nghiém tim dugc da
hd trg ra't tot cho cdc nha qudn ly siéu thi trong
viéc t8 chic kinh doanh.

5. K&t luan

KPDL la mdt trong nhitng k¥ thuat quan trong,
mang tinh thdi sy ddi véi nén CNTT thé gidi hién
nay. Su buing nd thdng tin cling véi su phat trién va
ting dung ngay cang rong rai cdia CNTT trong moi
linh vyc d khi&€n nhu ciu x Iy nhitng khdi dif liéu
khdng 16 d€ k&t xuat ra nhitng thong tin, tri thic
hitu ich cho ngudi st dung mot cach ty dong, nhanh
chéng va chinh xdc, trd thinh nhin td quan trong
hang ddu cho moi thanh cong cia cic td chic va
cd nhan. KPDL dang dugc 4p dung mdt cdch rong
rdi trong nhiéu linh vyc kinh doanh va ddi song.
Trong thyc t&, c6 rat nhiéu td chic va cong ty 16n
trén th€ gidi da 4p dung ky thuat KPDL vao céc
hoat dong sdn xuat - kinh doanh ctia minh va thu
dudc nhitng 1di ich to I6n ®
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ABSTRACT:

Today, the amount of data is growing quickly due to the rapid information technology
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VAI TRO CUA MO HINH HOP TAC
CONG TU TRONG PAU TU CO SO
HA TANG GIAO THONG VAN TAI

® NGUYEN QUANG PUC

TOM TAT:

Trén th€ gidi, nhitng nghién citu vé nhin t& dnh hudng d&€n hgp tic cong tu kha da dang,
c6 nghién ctu chi phan tich mot y&u t6 4nh hudng, nhung c6 nhitng nghién cttu lai phan tich
nhiéu y&u t6 4nh hudng dong thdi tdc dong d&€n hgp tdc cong tu. Trong bai viét nay, tic gid
tap trung nghién cttu md hinh hop tic cong tu trong dAu tu cd s6 ha tAng giao thong van tai,
trong d6 chd thé nghién citu chii yéu 1 hiéu qui mo hinh hgp tic cong tu trong linh virc co s&

ha ting giao thong van tai.

T khéa: M6 hinh hdp tdc cong tu, co s ha ting giao thong van tai.

1. Diit van dé

Nghi quyét Pai hoi Pang toan qudc 1an thit VI
(1986) da xdc dinh: “Giao thong van tai 1a khau
quan trong nhat ctia k&t cAu ha ting”’ va “Giao
thong van tai phdi di trudc mot busc d€ dap ting
yéu cdu phdt trién ctia nén kinh t& quéc dan’’.
Trong nhitng nim qua, thuc hién chi€n luge phat
trién kinh t&€ - x4 hdi ctia dat nudc, chién luge va
cdc quy hoach phat trién nganh, cd sé ha ting giao
thong (CSHTGT) da c6 budc phit trién manh mé
dap ng ngay cang tot hon nhu ciu phat trién moi
mit clia dat nudc. Pong thdi, d€ phat trién nhanh
hé thdng co s§ ha ting (CSHT), nhat 14 CSHTGT
ddng bd va hién dai nhim dua nu6c ta co ban trd
thanh nudc cong nghiép theo huéng hién dai vao
nim 2020, Nghi quyét s6 13-NQ/TW Hoi nghi lan
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tht 4 Ban Ch4p hanh Trung wong Pdng khéa XI
(Nghi quyét sd 13) da chii truong thyc hién xa hoi
héa dau tur d€ huy dong ngudn luc ngoai ngan sich,
coi ddy 1a xu huéng ta't y&€u khdch quan, 1a gidi
phédp hitu hiéu d€ d4p &ng nhu cau vé von diu tu
phét trién CSHTGT va ning cao chat lugng dich
vu trong linh vuc giao thong van tai.

Chinh phi da ban hanh Nghi dinh s&
108/2009/ND-CP ngay 27/11/2009 va Quyét dinh
s6 71/2010/QD-TTg ngay 09/11/2010 vé viéc ban
hanh Quy ché thyc hién thi di€m diu tu theo hinh
thiic ddi tdc cong tu ddy manh viéc huy dong
ngudn lyc xa hoi vao dau tu phat trién CSHT néi
chung va CSHTGT néi ri€ng. Cdc vin ban nay la
co s8 phdp ly quan trong d€ thuc hién viéc ddy
manh thu hit, huy dong ngudén vén déng gép tir
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khu vyc tu nhin tham gia vao dau tu xay dung
CSHT theo hinh thic hgp tidc cong tu.

Pé&n nay, sau khi thuc hién cdc vin bdn néu
trén, cac hinh thitc nay da dugc Chinh pht quy dinh
tai Nghi dinh s6 15/2015/ND-CP ngay 14/02/2015
dé kip thdi hoan thién thé ch&, tao hanh lang phép
ly ddy di d4p Gng nhu cau thyc tién cia viéc trién
khai cdc hoat dong xa hoi héa dau tu két ciu ha
tang giao thong bing phuong thitc hop tdc cong tu.
Chinh phd ti€p tuc ban hanh Nghi dinh s6
63/2018/ND-CP ngay 4/5/2018 vé dau tu theo hinh
thifc d6i tdc cong tu d€ hoan thién cic thé ch& quin
1y vé hdp tic cong tu trong dau tu du 4n CSHT néi
chung va CSHTGT ndi riéng.

Cung vdi viéc hoan thién thé ché, trong hoat
dong diéu hanh cda Chinh pht, dic biét giai doan
tif ndm 2013 dén nay, Chinh phd da xdc dinh rd
day 1a linh vuc méi dang dugc thi diém thuc hién
va ¢6 nhiéu ndi dung phic tap, quan trong, can
dudc thyc hién rat than trong va tap trung quin 1y
dé nang cao hiéu qua diu tv va bdo ddm chit lugng
ctia cac dy dn. Chinh phu da chi dao B Giao thong
Van t3i trién khai quy&t liét, ddng bo nhiéu gidi
phdp dé kéu goi ngudn luc ngoai ngan sach dau tu
phét trién k&t cau ha ting giao thong (KCHTGT).
Thyc hién chi dao cia Chinh phid, B Giao thdng
Van tai da phé duyét 5 P& 4n xa hoi héa trong tiing
linh vuc (dudng bd, dudng sit, dudng thiy ndi dia,
hang héi, hang khong) lam co s§ dinh hudng chi
dao diéu hanh.

Tuy nhién, cdc du 4n hdp tic cong tu trong dau
tv CSHTGT con rat nhiéu nhdn t6 4nh hudng,
ngoai thé ché va cong tac quin ly cda Chinh phil,
con ¢6 nhitng tdc dong clia cdc ddi tic dau tu, moi
trudng dau tu va cdc tdc dong khdach quan va chi
quan khdc. Vi vay, tdc gia tp trung nghién citu mo
hinh hgp tdc cong tu trong ddu tu co s& ha tAng giao
thong van tai, trong d6 chi thé nghién citu chd y&u
1a hiéu qua mo hinh hgp tdc cong tu trong linh vuc
co s ha ting giao thong van ti.

2. Pdi tugng va phuong phap nghién cifu

2.1. Déi tuong nghién ciiu

D6i tugng nghién citu 14 md hinh hgp tic cong
tu trong dau tu ¢d sd ha ting giao thdng van tii,

trong d6 chii thé nghién ctu chii y&u 1a hiéu qué
mo hinh hgp tdc cong tu trong linh vuc cd sd ha
tang giao thong van tai.

2.2. Phuong phdp nghién ciiu

Phuong phap luin 12 hé thdng cdc quan di€m,
cdc nguyén tic vé hgp tic cong tu trong linh vuc
giao thong van tai va st dung phuong phdp phuong
phdp phan tich tdng hdp, phuong phap so sanh... dé
phat hién ban chat va xu hudng phit trién clia vin
dé nghién ctu.

3. K&t qua va dién giai phan tich két qua

3. 1. M6 hinh hop tdc cong - tu

3.1.1. Khdi niém mé hinh hgp tdc cong - tu
(PPP)

Hién nay, c6 nhiéu quan diém vé mo hinh hop
tdic Nha nudc - Tu nhdn hay hgp tic cong - tu
(PPP). Giita céc td chitc va cdc nuée khdc nhau
ciing c6 nhitng dinh nghia khdc nhau vé mdi quan
hé nay, tuy nhién giita ching déu c6 nhitng diém
tuong ddng nha't dinh.

Trong 2 thiap ky qua, PPP da tr§ thanh mot tir
phd bi€n cho cdc hoc giad va nha hoach dinh chinh
sach trén th& gidi. Hién nay, da c6 nhiéu nghién
cttu dinh nghia vé PPP, tuy nhién chua c6 dinh
nghia nao rd rang, thong nhit. Chua c¢6 mot dinh
nghia riéng nao vé PPP c6 thé giGi thiéu vé cdc
ngudn luc hodc kha ning chuyén mon cda khu vuc
tu nhan trong viéc cung cAp va phan phdi mot ciach
¢6 hiéu qua cdc tai san va dich vu cia khu vuc
cong cong ma theo truyén thong vin do khu vuc
cong phan phoi.

Khdi niém cta PPP c6 ngudn gdc tir hai quan
diém: “PPP nhu 12 mot cdng cu mdi clia Chinh
pht” va “PPP la mot tro choi ngdn ngir” [Teisman
va Klijin; 2002]. Tuy nhién, theo quan di€m “ngo6n
ngit trdo choi”, PPP dugc hi€u nhu 1a mot trd choi
dugc thiét k& d€ “che day” cdc chi€n luge va muc
dich riéng khéc ctia Nha nude. Nghia 1a, PPP chi 1a
mot tén goi khic nhau cho tu nhan héa va ky két
hdp ddng ra ngoai. P& tranh st dung thuat ngit “tu
nhian héa” va “ky két hgp ddng ra ngoii”, nhitng
ngudi dé xudng tw nhan héa dit ra mot thuit ngit
mdi va dé chap thuin, thuat ngit PPP. T bdi cdnh
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d6, thuat ngit PPP c6 thé dudc dinh nghia nhu 12
mdt chudi cdc thanh qua hgp tic trong cdc dy 4n vé
tai chinh, co s& ha ting va xa hoi hoic cdc chinh
séch chia sé riii ro va tin cay 1an nhau [Kim; 2009].

Alfredo E. Pascual [2008] thi cho ring, PPP 1a
su cOng tac gitta khu vuc cong cdng va khu vyc tu
nhan dya trén mot hgp dong d€ cung cip tai san
hodc dich vu, trong d6 phan dinh hgp ly vai tro va
chia sé cong bing trach nhiém, chi phi va rii ro
gitra khu vyc cong cong va tunhin, cdc rii ro duge
chuyén cho bén nao c6 thé quin ly ot nhat, ddm
bao chuyén giao riii ro & mifc tdi uu, khdng phdi 1a
toi da cho khu vuc tu nhan, va khu vuc tu nhan sé
déng g6p khdng chi ¢ von ma con cd cong nghé
va ning luc quan ly, viéc st dung v6n c6 hiéu qua
hon, mang dén su sdn c6, chit lugng va tinh hiéu
qua cda dich vu.

Mot s6 dinh nghia khdc nhu Uy ban Qudc gia
vé& PPP clia Vuong qudc Anh cho ring “PPP 1a mot
ki€u quan hé chia sé riii ro xud't phdt tir nguyén
vong chung cda cd khu vuc tu nhdn va khu vuc
cong nhim dat dugc két qud mong mudn”. Hoi
ddng Qudc gia vé PPP clia Canada lai dinh nghia
“PPP 12 mot ki€u hop tdc lién doanh giita khu vuc
cdng vdi khu vuyc tu, duge xay dung trén cd sG chia
sé kinh nghiém chuyén mon ctia mdi bén, nhim
ddp tng tot nhit cdc nhu cau da dudc xdc dinh 16
clia xd hoi thong qua viéc phan bd hdp 1y céc
nguodn lyc, cdc k&t qua va cd cdc rii ro”. Theo
quan di€m ctia Ngan hang Chiu A [2008], khdi
niém tham gia cda khu vuc tu nhan PPP 1a mdt
thudt nglr thudng dugc st dung hodn ddi véi thuat
ngit mdi quan hé doi tdc Nha nude - Tu nhan. Tuy
nhién, cic hgp ddng PPP huéng dén viéc chuyén
céc nghia vu sang cho khu vire t nhan hon 12 nhan
manh dé&n co hoi thi€t 1dp mot mdi quan hé doi tac.
Ho cho ring “mdi quan hé ddi tdc nha nudc - tu
nhin” miéu td mot loat cic mdi quan hé ¢ thé c6
gitfa c4c t6 chiic nha nudc va 6 chic tu nhin lién
quan dén linh vuc cd sé ha ting va cdc linh vuc
dich vu khéc.

Mot khdi niém khdc vé md hinh hop tic cong-
tu ciing dudc dung phd bi€n hién nay 1a: M6 hinh
hgp tdc Nha nudc va Tu nhan hay con goi 1a hgp
tdc cong - tu' 1a mo6 hinh ma theo d6 Nha nudc cho
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phép Tu nhin cling tham gia dau tu vao cdc dich vu
hodc cong trinh cdng cdng ciia Nha nudec. Vi mod
hinh nay, Nha nudc s& thi€t 1ap cdc tiéu chudn vé
cung c4p dich vu va tu nhian dugc khuyé&n khich
cung cAp bing co ché thanh todn theo chit lugng
dich vu. Pay la hinh thdc hgp tic s€ mang lai Igi
ich cho cd Nha nudc va ngudi din, vi tin dung
dugce ngudn Iyc tai chinh va quin 1y ti tu nhén,
trong khi vAn ddm bdo cdc 1gi ich cho ngudi dan.
Thuat ngit “mdi quan hé ddi tdic Nha nuéc va Tu
nhian” miéu td mot loat cic mdi quan hé c6 thé cé
gitta cdc t§ chifc Nha nu6c va Tu nhan lién quan
dé&n linh vuc co s8 ha tang va cic linh vuc dich vu
khdc. PPP thé hién mot khudn khé c6 sy tham gia
ctia khu vuc tu nhdn nhung van ghi nhan va thiét
1ap vai tro cia chinh phii ddm bdo ddp tng cdc
nghia vu xa hoi va dat dugc thanh cong trong cai
céch clia khu vuc nha nuée va dau tu cong [PPP-
Handbook-VN; ADB; 2007].

Cuc Quén ly ddu thiu - B6 K& hoach va Pau tr
dinh nghia: PPP la hinh thitc Nha nuéc va khu vyc
Tu nhin ciing thuc hién dy 4n dau tu phét trién co
s& ha ting kinh t& - xa hoi, cung cAp dich vu cong
trén co s& hdp dong phin chia rd trdch nhiém, 1gi
ich va rii ro. Theo d6, mdt phan hoic toan bo du
4n sé do khu vuc tu nhan thuc hién trén cd sé dau
thau canh tranh, ddm bao cédc 1di ich cong ddng,
ddp tng cdc tiéu chudn vé& chat lugng cong trinh
hodc dich vu do Nha nuéc quy dinh.

Theo Chinh phii dinh nghia: Pau tu theo hinh
thirc d6i tdc cong tu 13 hinh thitc dau tv dudc thuc
hién trén co s& hgp ddng gitta cd quan Nha nu6e c6
thAm quyén va nha du tu, doanh nghiép du 4n dé
thuc hién, quén 1y, van hanh dy 4n két cAu ha ting,
cung cap dich vu cong [ND 15/2015/ND-CP; tr.2].

PAu tu theo hinh thiic ddi tic cong tu (sau day
goi tit 12 PPP) 12 hinh thifc dau tu dudc thyc hién
trén cd s& hop ddng du 4n gifta cd quan nha nudc
c6 thim quyén va nha diu tu, doanh nghiép du 4n
dé xay dung, cai tao, van hanh, kinh doanh, quan
1y cong trinh ha tang, cung cAp dich vu cong.[ND
63/2018/Nb-CP; tr.2].

Mic du cé nhitng dinh nghia khdc nhau vé
PPP, nhung chiing déu c¢6 dic di€ém chung, né déu
thé hién ring quan hé ddi tdc cong - tu la sy thda
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thudn gitta khu vuc cong (Chinh phi hodc co
quan c6 thim quyén khédc) va khu vuc tu nhin,
din dé&n khu vyc tunhdn cung cip cdc dy 4n hodc
dich vu dugc cung cap theo truyén thong cia khu
vuc cong cong. Y&u t& chinh clia mot sy hgp tdc
cong - tw 1a mot chuyén giao ddu tu, trach nhiém
va 1diich it cdc ddi tdc khu vuc cong cho cdc ddi
tac khu vuc tu nhan.

3.1.2. Bdc diém mé hinh hop tdc cong - tu (PPP)

Mo hinh hgp tdc PPP ¢6 cdc dic diém:

- D6 1a cdc mdi quan hé tuong ddi 1au dai, bao
gdm viéc hop tic giita ddi tdc cong cong va ddi tac
tu nhan trén nhitng khia canh khdc nhau cia mdt
du 4n da dugc 1ap k& hoach tir truée;

- C6 sy phan chia rdi ro giita doi tac thudc khu
vuc cong va doi tdc thudce khu vue tu nhan;

- Uu th€ clia md hinh PPP la cung cap dich vu
cong nghé hién dai ngay ca khi ngén sach cong c6
han, chuyén giao diing thdi gian véi gid ca dn dinh,
nhd d6 gidm chi phi;

- M hinh PPP gitip san sé rii ro vé dau tu giita
Nha nuéc va Tu nhian d€ mang lai co s& vat chit
phuc vu ngudi din thy hudng;

- Khi vin dung mo hinh PPP, vin dé cd bin
nhd't 12 phdi c6 sy cam k&t clia cd quan cé thim
quyén d6i v6i viéc bdo ddm cho khu vuc tu nhan
hoat dong. Van dé dé gay rii ro cho cdc du 4n 1a
quy hoach va quyén st dung dat. Ti€p dé&n 1a viéc
lwra chon cdc du 4n c6 von dau tu 16n;

- Rui ro sé& 16n hon d6i vé6i cac du d4n dai han.
Trong qud trinh thyc hién dy 4n hgp tdc gilta Nha
nuSc va Tu nhan, n€u c¢6 nhitng thiét hai khong
dugc bao hi€m x4y ra, du 4n sé bi chdm dt, hoic
Chinh phii sé& ding ra 1am ngudi bdo hiém cho
phuong dn cudi cling;

- Trong mot s6 loai hinh hdp tdc Nha nudc va
Tu nhan, chi phi st dung dich vu doc quyén dugc
sinh ra bdi ngudi st dung dich vu va khong phai
do nhitng ngudi déng thué’;

- C4dc mdi quan hé tuong ddi lau dai, bao gdbm
viéc hop tdc gilta ddi tdc cong cong va ddi tac tu
nhan trén nhitng khia canh khdc nhau cia mét du
4n da dudc 1ap k& hoach tir trudc;

- C4c co ciu von lién két cdc ngudn von clda
khu vyc cong cdng va khu vuc tu nhan. Pay la
ngudn von can thi€t d€ diu tu co s ha ting va
cung cip cdc dich vu cong;

- Cd quan van hanh déng vai trd quan trong tai
mdi giai doan cia dy 4n (thi€t k€, hoan thién,
thuc hién, cAp von). P6i v6i mdi mot giai doan
thi vai trd clda cd quan van hanh 1a khdc nhau
nhung déu gép phan thiic diy dy 4n dat dudc hiéu
qua cao nhat;

- M hinh PPP c6 céc loai hgp dong rat phic
tap, doi hdi mot khung phdp ly do ludng dugc va
ddm bdo mot qud trinh rd rang. M6 hinh PPP ¢6
nhitng han ch€& vé thdi gian chuyé&n nhugng dai, phi
t6n dit hang cao, thdi gian dit hang lau, han ché
trong viéc th& chdp dich vu cong cong. Chi tinh
riéng thdi gian trung binh hoan thanh thid tuc dv d4n
PPP ciing mAt tir 6 thing dé€n 1 nim;

- C6 thé hiéu don gidn PPP khong phai la tu
nhian héa, ma 1a cong - tu phdi hgp thuc hién du
an, cting chia sé trach nhiém, 1¢i ich va sy rdi ro,
né gidp cdi thién chat lugng cdc dich vu cdng. Vi
mo hinh PPP, Nha nudc sé thi€t 1ap cdc tiéu chuin
vé cung c&p dich vu va tu nhan dugc khuy&n khich
cung cAp bing co ché thanh todn theo chat lugng
dich vu dugc thuc hién qua hgp dong; tw nhin sé
déng g6p khong chi 1a von ma cd cong nghé va
kinh nghiém quén 1y.

Pic diém ctia mot s6 loai hgp déng du 4n theo
hinh thifc ddi tdc cong tu dudc thé hién trong Bing
Céc hinh thic hgp tdc cong tu PPP. (Xem Bang).

3.1.3. Phén loai hop déng hop tdc cong - tu
(PPP)

Céc hgp dong PPP c6 rd't nhiéu hinh thitc, mdi
hinh thitc phit hdp véi mot diéu kién nhat dinh,
véi khodng thdi gian thyc hién nhi't dinh, & d6 vai
trd ciia Nha nudc va Tu nhan dudc hodn ddi rat
nhiéu, tir phan b rii ro nhiéu cho Nha nudc trong
hinh thitc hgp ddng dich vu/quin 1y, hoic cho tu
nhin trong hinh thitc Xay dyng - Kinh doanh -
Chuyén giao, X4y dung - Chuyén giao - Kinh
doanh, hay Nha nuéc va Tu nhan cling chia sé rui
ro. Viéc lua chon hinh thitc thyc hién dy 4n PPP
phu thudc vao tirng diéu kién cu thé. Tai Viét
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Bang. Céc hinh thiic hgp tdc céng tu PPP

Hinhthge | Quensuhlu |y | Quénsohiu | popy RGito | Thai gian hoat
. tai san cd so . tai san van . . dé6n (ném)-

hgp dong ha tang dau tu hanh thuong mai kinh doanh ong
Hop d6 Nha nuéc v2

op dong Nha nuéc Nhanuéc | Nha nuéc Nha nuéc anuocva 12
dich vu Tu nhan
Hop dong Nha nuéc Nhanuéc | Nha nuéc Nha nuéc Nha nuoc va 3.5
quan ly Tu nhan
Hap déng ch Nha nuéc v2

op dong cho |\ nudc Nha nuéc | Tunhan anuoeva | 1 nhan 8-15
thué Tu nhan
Nhuong Nha nu6c Tu nhan Tu nhan Tu nhan Tu nhan 20 - 30
quyén/ BOT
Ban/ BOO Tu nhan Tu nhan Tu nhan Tu nhan Tu nhan Khong gidi han

Ngudn: Jos van Gastel Msc (2010) va Anand Chiplunkar (2006)

Nam hién nay, hinh thitc hgp déng PPP cé cdc
loai sau:

- Hop ddng Xay dung - Kinh doanh - Chuyén
giao (goi tit 12 Hgp ddong BOT) 1a hgp ddng dudc
ky giffa cd quan nha nudc c6 thim quyén va nha
dau tu d€ xay dung, kinh doanh cong trinh két ciu
ha ting. Sau khi hoan thanh cong trinh, nha diu tu
dugc quyén kinh doanh cdng trinh trong mot thdi
han nhat dinh; hét thdi han, nha diu tu chuyén giao
cdng trinh d6 cho cd quan nha nudc ¢ thAim quyén.

- Hop ddng X4y dung - Chuyén giao - Kinh
doanh (goi tit 12 Hop ddong BTO) 12 hgp dong dudc
ky giffa cd quan nha nudc c6 thim quyén va nha
dau tu @€ xay dung cong trinh két ciu ha ting. Sau
khi hoan thanh cdng trinh, nha dau tu chuyén giao
cdng trinh d6 cho cd quan nha nudc c6 thim quyén
va dudc quyén kinh doanh cong trinh d6 trong mot
thdi han nhat dinh.

- Hop ddng Xay dung - Chuyén giao (goi tit 12
Hdp dong BT) 1a hdp dong dugc ky gifta co quan
nha nudc cé thAim quyén va nha dau tu d€ xay
dung cong trinh k&t cdu ha ting; Nha diu tu
chuyén giao cong trinh d6 cho co quan nha nudc
c6 thAim quyén va dugc thanh toin bing quy dat
dé thuc hién du 4n khéc.
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- Hop dong XAy dung - S§ hitu - Kinh doanh
(goi tit 12 Hgp dong BOO) 1a hgp ddng duge ky
gitfa co quan nha nu6c c6 thim quyén va nha diu
tu d€ xay dung cong trinh k&t cAu ha ting. Sau khi
hoan thanh cong trinh, nha dau tu s& hitu va dudc
quyén kinh doanh cong trinh d6 trong mot thdi gian
nhat dinh; hét thdi han nha dau tu chdm dit hoat
dong clia du 4n ddu tu theo quy dinh cda phdp luat
vé dau tu.

- Hop dbéng XAy dung - Chuyén giao - Thué
dich vu (goi tit 1a Hgp ddong BTL) 1a hgp dong
dugc ky giita cd quan nha nudc c6 thim quyén va
nha dau tv @€ xay dung cong trinh két ciu ha ting.
Sau khi hoan thanh cong trinh, nha dau tu chuyén
giao cho cd quan nha nudc c6 thim quyén va dugc
quyén cung cap dich vu trén co s& khai thdc cong
trinh d6 trong mot thdi gian nhat dinh; cd quan nha
nudc c6 thim quyén thué dich vu va thanh todn
cho nha diu tu theo quy dinh.

- Hop ddng Xay dung - Thué dich vu - Chuyén
giao (goi tit 1a Hop dong BLT) 1a hdp dong dudc
ky giita cd quan nha nudc c6 thim quyén va nha
dau tu dé€ xay dung cong trinh k&t cAu ha ting. Sau
khi hoan thanh cdng trinh, nha dau tu duge quyén
cung cap dich vu trén co s& khai thdc cdng trinh d6
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trong mot thdi gian nhat dinh; co quan nha nuéc c6
thim quyén thué dich vu va thanh todn cho nha
diu tu theo quy dinh; hét thdi han cung cip dich
vu nha dau tu chuyén giao cong trinh d6 cho co
quan nha nudc c6 thim quyén.

- Hgp ddng Kinh doanh - Quén 1y (sau diy goi
tit 12 Hop ddng O&M) 1a hop ddng dugc ky giira
cd quan nha nudc c6 thAim quyén va nha dau tu dé
kinh doanh mdt phan hoic toan bd cong trinh theo
mot thdi gian nhat dinh.

3.2. Vai tro mé hinh hop tdc cong - tu trong diu
tu ha ting giao thong

3.2.1. B6i vdi kinh té - xa hoi

Xét trén pham vi nén kinh t&, md hinh PPP gitip
ting ning sudt va s dung cdc ngudn luc sin c6
mot cdch hiéu qua hon, t6i da hda gid tri ddng tién
tr dau tu.

St dung hiéu qui cdc ngudn luc hi€m hoi clia
Nha nudc 13 mot thach thitc 16n ddi v6i cdc Chinh
pht va 12 mdt trong nhirng nguyén nhan chinh
lam nhiéu Chinh phii khéng hoan thanh cdc muc
tiéu ddt ra. Nguyén nhin la do ddc thu khu vuc
Nha nuéc ¢é qud it hodc khong c6 dong co thiét
1ap tinh hiéu qua trong t6 chiic va quy trinh hoat
dong cda minh va vi th€ ¢6 vi thé khong thuin
1gi trong viéc xdy dung va diéu hainh mot mang
luéi ha ting giao thong mdt cach hiéu qua. Viéc
dua nhitng dong cd khuyé&n khich nhu vay vao khu
vuc Nha nudc 1a khé khin, mdc du khdng phdi
khong thyc hién dudc.

Viéc bit tay gitta Nha nudc va Tu nhin cho
phép cdng hudng t&t nhat th€ manh clia cdc bén
tham gia, thong qua viéc phat huy siic manh tong
hdp trong thi€t k&, thi cong, kinh doanh va quin
ly. M6 hinh PPP ciing khuyé&n khich sdng tao trong
hgp tic va phd bi€n nhitng cdch 1am tSt nhat.

Cai cdch cdc linh vyc thong qua viéc phan b
lai vai tro, dong co va trach nhiém gidi trinh. Céc
chinh pht doi khi coi mdi quan hé ddi tac Nha nuée
- Tu nhan 12 mdt chat xic tic kich thich viéc thdo
luan va cam k&t rong rdi hon vé chuong trinh cai
céch trong linh vuc, trong d6 mdi quan hé doi tac
Nha nudc - Tu nhan chi la mot bd phan ciu thanh.
Mot van dé then chdt 12 Iudn ludn phdi tdi cd ciu

va 1am 16 vai trd cda cdc bén. Pic biét cAn kiém
tra lai va phan bd lai vai trd ctia cdc nha hoach
dinh chinh sdch, nha quén ly, nha cung cap dich
vu, dic biét nhim huy dong von va dat hiéu qua.
Mot chuong trinh cdi cdch bao gdbm mdi quan hé
Nha nuéc - Tu nhdn mang t6i cd hdi xem xét lai
viéc phan bd vai trd clia cdc bén nhim x6a bd cic
xung dot c6 kha ning xdy ra va cong nhin mot t§
chiic tw nhan nhu 1a mot bén ¢6 kha ning tham gia.

Ti€n hanh mot giao k&t quan hé d6i tdic Nha
nuéc - Tu nhan cu thé thudng thic ddy tirng budc
cai cach nhim hd trd viéc phan bd mdi vai tro clia
cdc bén, ching han nhu viéc thong qua cic diéu
luat va thanh 14p nhitng c6 quan quan 1y riéng biét.
bic biét viéc ki€m tra lai cdc thda thuin chinh
sdch va diéu ti€t quin 1y 12 nhitng van dé t6i quan
trong d6i vdi thanh cong clia mot du 4n c6 mdi
quan hé ddi tdc Nha nudc - Tu nhan.

3.2.2. Boi vdi khu vuc tu nhdn

D6i v6i hoat dong thu hiit vén ddu tu tu nhan:
Céc chinh phii d5i mit vdi nhu ciu ngay cang ting
trong viéc tim di ngudn tai chinh dé phat trién va
duy tri HTGT theo yéu ciu clia sy gia ting dan sd.
Céc chinh pht gip khé khin bdi nhu ciu d6 thi héa
ngay cang ting, nhu ciu sita chita nhitng HTGT da
dugc xay dung lau nim, nhu cAu mé rong mang
lu6i dich vu cho din s6 méi ting 1én va nhu ciu
dem lai dich vu cho nhitng khu vyc truéc ddy chua
dudc cung cip hoic dudc cung ciAp chua diy di.
Hon nitra, cdc dich vu HTGT thudng c6 doanh thu
thap hon chi phi, vi vy phdi bu didp thong qua trg
cAp va do d6 1am cho ngudn lyc nha nudc bi hao
mon thém.

Cuing véi kha ning tai chinh han ché clia hau
hét cdc chinh phd, nhitng 4p lyc k€ trén din tSi
mong mudn huy dong von tir khu vuc tu nhan vao
diu tu phat trién co s& ha ting. Pudc cd cAu mot
céch phit hop, mdi quan hé ddi tac Nha nudc - Tu
nhan c6 thé huy dong cac ngudn lyc trude day chua
dugce khai thdc ctia khu vuce tu nhan tai dia ban sé
tai, trong khu vurc hodc trén pham vi qudc t€ dang
tim ki€m cdc co hoi dau tu.

Muc dich ctia khu vuc tu nhin trong viéc tham
gia vao mdi quan hé d6i tdc Nha nude - Twnhan la
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tao ra Igi nhudn t&f ndng lyc va kinh nghiém quén
1y kinh doanh clia minh (ddc biét 1a trong nganh
dich vu cong ich). Khu viyc tu nhan tim ki€m su
dén bu cho cdc khodn diu tu vdo cdc dich vu biing
céc khodn phi dich vy, mang lai mot khodn von
dau tu phit hgp. M6 hinh PPP dem lai nhitng hgp
ddng dai han cho tu nhan, phit hgp véi mong mudn
diu trlau dai va bén vitng: PPP 1a co hoi xay dung
ning luc vdi tw nhan va thic ddy nhitng mdi quan
hé c6 191 v6i cac cd quan Nha nude. PPP cho phép
phan bé, chuyén giao, ki€ém soét rii ro mdt cach toi
vu. Piéu nay tdi vu hon phuong phdp dau thiu
truyén thdng, khi ma nha nudc phai ganh toan bo
riii ro thay vi phan b8 cho khu vyc tu nhan.
4. K&t luan

& nudc ta trong qud trinh phat trién cd sé ha
ting hién nay, viéc thu hiit cic ngudn von ngoai

TAILIEU THAM KHAO:

ngin sdch nha nudc 1a rd't quan trong, viéc thuc
hién cdc du 4n hop tdc cdng - trr1a rat phit hop véi
hoan canh va diéu kién clia Viét Nam.Viéc nghién
cifu hiéu qua ctia mo hinh hdp tdc cong - tw @€ Nha
nuée c¢6 thé xay dung cdc chinh sdch phit hgp véi
diéu kién cu thé ctia cdc du dn va thuc hién thu
hit ngudn von d€ phat trién cd s ha ting, cling
nhu cdc nha dau tu tu nhan dau tu vao cdc du 4n la
rat can thiét.

Trong thdi gian gin nhit, cdc nha quin ly cin
sém dua ra dugc mot bic tranh toan canh vé viéc
tri€én khai mo hinh hgp tic cong - tu, dic biét qua
phan tich lya chon ddi tdc tw nhan, nguyén tic
phan bd rii ro clia du 4n, qua d6 danh gia dugc
ning luc cdc nha diu tu, phin tich rdi ro dé€ cdc
nha diu tv dua ra quyét dinh phan bs hop 1y cic
ngudn von M
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ABSTRACT:

In the world, there are many studies analyzing factors which affect public-private
partnerships. To examine public-private partnerships, some studies analyze only one
influencing factor and other studies examine influencing factors. This study researches the
public-private partnership model in transport infrastructure investment. In particular, the
study’s subject is the effectiveness of public-private partnership model in transport
infrastructure investment.
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$6 18 - Thadng 10/2019 107



TAP CHi CONG THUONG

KIEM KE PAT PAI VA XAY DUNG
BAN PO HIEN TRANG SU DUNG PAT
NAM 2019 TAI XA CAM HAITAY,
HUYEN CAM LAM, TINH KHANH HOA

® NGUYEN THI LAN THUGNG - VO THI BICH THUGNG

TOM TAT:

Bai bdo trinh bay k&t qua ki€m ké dat dai va xay dung ban dd hién trang st dung dd't nim
2019 tai xa Cam Héi Tay, huyén Cam Lam, tinh Khanh Hoa. Cong tdc nay dudc thuc hién
theo Chi thi s6 15/2019/CT-TTg ngay 17/06/2019 vé viéc kiém ké dat dai va 1ap ban dd Hién
trang st dung dat nim 2019. Nghién cdu st dung phudng phdp thu thap sd liéu so cip, thi
cAp; Phuong phép xit 1y, phin tich, so sanh; Phuong phdp bin d va phuong phip cong nghé
phan mém. K&t qui kiém ké nim 2019 cho thdy, xi c6 tdng dién tich ty nhién 14 1.193,38
ha. Trong d6, dién tich dat ndng nghiép 1a 1.051,91 ha, chi€m 88,15%; dién tich dat phi ndng
nghiép 1a 141,47%, chi€m 11,85%. Bi&n dong dién tich dat kiém ké nam 2019 chii y&u la tir
cdc loai dat sdn xudt ndng nghiép sang dit & va cdng trinh cong cdng. Trong d6, ting nhicu
nhat 12 nhém dit &, do gia ting dan s6 tir nhitng ngudi din trong x4 va ngudi dan di cu tf noi

khéc dén.

Tir khoa: Kiém ké di't dai, xdy dung ban db hién trang st dung di't, microstation.

1. Dit van dé

DAt dai 12 mdt ngudn tai nguyén quy gid clia
con ngudi, né tham gia vao moi hoat dong cia
doi sdng kinh t€ - x4 hoi. DAt dai con cung cip
chd &, dia di€m, co sd cho thanh phd, lang mac,
cdc cong trinh, giao thong, thiy lgi. P4t dai con
cung ciAp cdc ngudn tai nguyén cho con ngudi.
Nhu vay, da't dai dong vai trd quan trong, quyét
dinh dé&n sy ton tai va phat tri€n clia xa hoi loai
ngudi.

Cung véi sy phdt trién cla kinh t& - xa hoi,
din s& ciing phat trién theo chiéu huéng ddng bio
dong. Ty 1é ting dian s6 qud nhanh déng nghia
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vGi viéc st dung dat ngay cang ting. N&u cong
tdc quan ly Nha nudc vé di't dai khong chit ché
va hop Iy thi s& x4y ra nhiéu van dé nhu: tranh
chdp dd't dai, st dung khong hop 1y tai nguyén
da't dai, hiiy hoai dat dai...

Ki€m ké dat dai 12 mot trong nhitng ndi dung
clia quin 1y nha nudc vé dit dai dugc thuc hién chi
ti€t & caAp xd nhiim kiém ké s6 lugng titng loai dat,
theo cdc nhém ddi tugng sit dung va theo ddi
tugng quan ly theo tirng don vi hanh chinh xa,
phuding, thi trin 1am cd s& tdng hop 1én cAp huyén
va tinh. Cong tdc ki€m ké téng hgp ddy di so lidu
vé dién tich, phdn dnh ding theo thuc trang sk
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dung dat, tinh hinh quin ly di't dai, ddong thdi phan
tich r6 nhu cdu theo tirng giai doan dé danh gid
hiéu qua st dung dat, hiéu qua ctia hé thdng chinh
sach, phap luat di't dai. Do vay, cong tic ki€m ké
da't dai 1a cong cu khd quan trong trong viéc quan
ly di't dai cia Nha nudc nhim téng hop hién trang
quy dat phuc vu nhu ciu xay dung, phat trién toan
bd nén kinh t&€ - xa hoi quoc gia.

2. Phuong phap nghién cidu

2.1. Phuong phdp thu thdp sé liéu

Phuong phép thu thip s6 liéu thit cdp: tai liéu,
s6 liéu, cdc loai bdn dd phuc vu cong tic ki€m
ké dit dai, bdo cdo thong ké dat dai hang nim,
bdo cdo ki€m ké ky trudc, k& hoach st dung da't
nam 2019...

Phuong phdp thu thip s6 liéu so cap: diéu tra
khdo sat thuc dia, ki€m tra d6 chinh xdc cdc thong
tin da thu thap tir s6 liéu thit cip, thu thip cdc
thong tin thyc t& can thi€t phuc vu cho qud trinh
thuc hién dé tai.

2.2. Phuong phdp xit ly, phdn tich so sanh

Trén cd s& cdc tai liéu thit cAp va so cAp da thu
thap dudc, ti€n hanh x{t 1y phan tich, so sdnh cho ra
cdc bang bi€u, phan tich hién trang va bi€n dong
st dung dat.

2.3. Phuong phdp bdn do

St dung k&t hgp ban db dia chinh va bin do
Hién trang st dung dat ky trudc dé diéu tra, doi
sodt thyc dia, chinh 1y bi€n dong.

2.4. Phuong phdp cong nghé phdn mém

St dung phin mém tin hoc cd bidn nhu Mi-
crosoft Excel d€ tong hop phan tich s liéu; Phin
mém TKDesktop dé€ tdng hop cidc biéu kiém ké,
x4y dung ban dd Hién trang sit dung dit biing phan
mém Microstation, Famis.

3. Quy trinh thye hién (So do 1)

4. K&t qua nghién citu va thio luan

4.1. Khu vyc nghién citu

Xa Cam H4ai T4y la xa dong bing, nim doc
theo qudc 10 1A, cdch trung tAim huyén Cam Lim

So dé I:
Quy ftrinh thuc hién

[ Thu thap tai lidu. diy liéu ]

[ Xi¥ 1§ n6i nghiép phuc vu céng tic diéu tra ngoai nghiép ]

[ Diéu tra théng tin vé loai dat, d6i trong ]

[ Khoanh cic thita co cing m3 loai @4t va mi déi trong nim lién k& nhau ]

v

[ Bién tip khoanh dat trén dit liéu BEBC

i

[ Hoan chinh di liéu ban d6 két qua kiém ké ]

_ R e
[ Chuyén dif ligu vao phin mém TEDesktop J‘“

[ Nhip bd tung diF 1idu va xuit bidu kiém ké ]

Bién tip ndi dung hién trang 5@ dung dat

[ Bién tip hoan chinh bin d6 HTSDD ]

]

Bao céo thuyét minh

]<_

$6 18 - Thadng 10/2019 109



TAP CHi CONG THUONG

3 km vé phia Bic, phia Pong gidp xa Cam Hai
DPong; phia Tay gidp xa Cam Hiép Béc; phia Nam
gidp thi train Cam Pic; phia Bic gidp xa Cam Hoa.

Pia ban xi c¢6 PAm Thiy Triéu chay doc
khodng 3 km, c¢6 viing dong bing rong, cling vdi
phin dat lién con c¢6 thém luc dia va 1anh hai kh4
rong, nim trén truc giao thdng quan trong cla ca
huyén Cam LAm va c4 nudc, gidp ranh véi thi trin
Cam btrc va khu du lich Bai Dai.

Pay 12 vi tri dic biét quan trong, c6 1gi thé rat
16n trong viéc thong thuong, cling nhu hd trg diu
tu, phat trién khoa hoc cong nghé va md rong thi
trudng tiéu thy sadn phadm trong huyén va tinh.

4.2. Nguon tai ligu

- Bin d6 dia chinh: bao gdm 34 tJ ban dd dia
chinh véi cdc ty 1& 1/1.000 va 1/2.000 va ban dd
lam nghiép.

- Ban d6 Hién trang st dung dit nim 2014
cla xa.

- Bidn d6 Pia gidi hanh chinh theo Chi thi
s0 364.

- S6 liéu ki€ém ké dat dai nim 2014.

- SO liéu thong ké dat dai tf nim 2016 dén
ndm 2018.

- C4c loai ban dd, khdc c6 lién quan.

Ngudn gdc cdc thong tin, tai liéu, sd liéu thu
thap phuc vu ki€m ké dat dai, 1ip bdn dd hién
trang st dung da't dugc thu thap truc ti€p tif cdc co
quan quan 1y Nha nudc nén ¢6 do tin cdy cao.

4.3. Cong tdc noi nghiép xdy dung ban do hién
trang sit dung dat

Sau khi hoan thanh cong tdc ngoai nghiép, ti
bdn d6 k&t qua diu tra, khio sdt thuc t& ti€n
hanh chuyén cdc két qué diéu tra, b3 sung, chinh
1y 1én badn d6 s6 dia chinh va bién tap bdn db két
qua diéu tra ki€ém ké, ban dd hién trang st dung
dat. (Hinh 1)

Hinh 1: Két qué bdn dé hién trang sU dung dat

L[] Ll |
ny | | |

.
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Bin dd ki€m ké dit dai clia cAp xa dugc lap
trong hé toa do quoc gia VN-2000, st dung IuGi
chi€u dang hinh tru ngang dong géc véi mdi
chi€u 3° c6 hé s& diéu chinh ty 1& bi€n dang chiéu
dai ko = 0.9999. Kinh tuyé€n tryc cida tirng tinh,
thanh phd truc thudc Trung wong quy dinh tai Phu
luc s6 4 kém theo Thong tu s& 27/2018/
TT-BTNMT.

Ddi v6i nhitng thira di't ¢6 cung muc dich,
ciing ddi tugng st dung nim lién ké nhau, ti€n
hanh gop thanh 1 khoanh di't tdng biing cdch x6a
cdc dudng line gitta cdc thita chi d€ lai 1 ma loai
da't va ma doi tugng chung, thuc hién doi véi cdc
thira dd't khdc cho d&€n hét td ban dd. Sau khi ti€n
hanh gop cdc thita dat xong ti€n hanh bién tip
thém 1 16p ddi tuong st dung dat, déng thdi
chudn héa vé diing 16p (theo ding quy dinh clia
Thong tu s6 27/2018/TT-BTNMT).

Trén co s ban db két qua diéu tra ki€m ke,
ti€n hanh bd sung céc y&u t6 ndi dung trén ban dd
hién trang nhu tén cdc cong trinh, séng sudi, tén
dudng... ki hiéu cdc ddi tugng trén ban dd hién
trang dudc quy dinh chi ti€t tai phu luc 4 Thong
tu s6 27/2018/TT-BTNMT. Céc buSc thyc hién
nhu sau:

- Bién tip khdi quat cdc khoanh da't tir bin do
k&t qua kié€m ké.

- Chuyén cic khoanh di't vé 16p 5.

- Chay stta 151, tao viing cho khoanh dat.

- G4n nhan mi loai di't cho khoanh di't 16p 33.

- T6 mau khoanh d4t theo quy dinh.

- Bién tdp dudng giao thong, thiiy vin va cdc
déi tugng lién quan.

- Bién tip dia gidi hanh chinh.

- V& khung bdn @b hién trang: St dung modul
tao_bd_ht.ma d€ vé khung.

- Bién tap so d6 vi tri, khung ky duyét, huéng
Bic, bang chd din.

DPé€ c6 cdc bi€u ki€m ké dat dai, st dung phan
mém TKDesktop d€ chuyén ddi ban d6 khoanh
dd't va xud'tra cdc bi€u phuc vu cho cong tic ki€m
ké da't dai.

4.4. Két qud kiém ké dat dai

4.4.1. Téng hop dién tich tw nhién

Téng dién tich ty nhién ctia x4 1a 1.193,38 ha,
trong d6 nhém dit nong nghiép va phi ndong
nghiép chi€m 100% tdng dién tich ty nhién. Trén
dia ban xa da khai thdc hét tiém niing d4't dai nén
khong con nhém di't chua st dung. Dién tich dat

ndng nghiép trén dia ban xa con nhiéu, chitng té
ngudi dan ndi day da sd sdng dya vao sdn xuit
néng nghiép 1a chinh. (Bdng 1)

Bdng 1. Dién tich, co cdu st dung dét
theo muc dich st dung nédm 2019

Loai dat Dién tich (ha) | Cd céu (%)
Téng dién tich tu nhién 1.193,38 100,00
. D4t néng nghiép 1.051,91 88,15
1. D&t phi néng nghiép 141,47 11,85
1. D4t chua s dung 0,00 0,00

4.4.2. Hién trang sit dung ddt theo muc dich sit
dung (Bdng 2, 3)

BAng 2. Hién trang dét néng nghiép

STT Loai dat Di?;;;"“ C‘(’lyf“
1 Dat ndng nghiép 1.051,91 | 100,00
1.4 | Détsanxuatnong 949,45 | 90,26

nghiép
1.4.4 | Dattrong cay hang 2218 | 2.1
nam
1.1.1.1 | Dattrong lta 9,66 0,92
1.1.1.2 | Bétrong cay hang 1252 | 1,19
nam khac
1.1.2 | Dattrong caylaunam | 927,27 | 88,15
1.2 Dat Iam nghiép 27,99 2,66
1.2.1 | Datrung san xuét 27,99 2,66
1.3 Dat nudi trong thiy sdn| 73,00 6,94
1.4 bat lam mugi 0,83 0,08
1.5 Dat néng nghiép khac 0,64 0,06

4.4.3. Tinh hinh va nguyén nhdn bién dong gitia
2 ky kiém ké 2014-2019

- Bi€n dong dién tich da't ty nhién

Téng dién tich ty nhién nim 2019 trén dia ban
x4 Cam H3i Tay la 1.193,38 ha, biing tong dién
tich di't tw nhién nim 2014, nhung trong d6 dién
tich theo muc dich st dung c6 su thay ddi. (Bang 4)

- Bi€n dong dién tich theo muc dich st dung
(Bang 5, 6)
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Bdng 3. Hién trang déat phi néng nghiép

STT Loai dat Dién tich (ha) Cd cau (%)
2 Nhom déat phi ndng nghiép 141,47 100,00
2.1 baté 4429 31,31
211 D4t & tai ndng thon 44,29 31,31
2.2 bét chuyén dung 80,56 56,94
2.2.1 Dat xay dung tru sG co quan 0,42 0,30
222 Dat quéc phong 3,99 2,82
224 Dat xay dung cong trinh sy nghiép 7,86 5,56
2.25 Dat san xuét, kinh doanh phi nong nghiép 2,05 1,45
2.2.6 D4t c6 muc dich cong cong 66,23 46,82
2.3 Dat co s6 ton gido 1,42 1,00
2.4 Dat co sa tin ngudng 0,5 0,35
25 D4t lam nghta trang, nghia dja, nha tang 1€, NHT 13,78 9,74
2.6 Dat sdng, ngoi, kénh, rach, sudi 0,91 0,64
Bdng 4. Bién déng dién tich dat tu nhién
: Dién tich So véi nam 2014
Loai dat .
nam 2019 Dién tich ndm 2014 Bi&n dong tang (+), giam (-) so véi nam 2014
(1) ) ©) (4)=(2)-(3)
D4t néng nghiép 1.051,91 1.062,64 -10,73
Dat phi néng nghiép 141,47 130,75 10,73
Dat chua st dung 0,00 0,00 0,00

Bdng 5. Bi€n ddng dién tich dét néng nghiép

L So vdi nam 2014
STT Loai dat nDé':,nzt(';r; Dién tich Biéh dong tang (+),
nam 2014 giam (-) so véi nam 2014

(1) (2) (3) 4) (5)=(3)-(4)
1 Dat ndng nghiép 1.05191 1.062,64 -10,73
1.1 DAt san xuat nong nghiép 949,45 960,37 -10.92
1.1.1 Dat trong cay hang nam 22,18 24,10 -1,92
1.1.1.1 Dat trong IGa 9,66 10,99 -1,33
1.1.1.1.2 | D&t tréng lua nudc con lai 9,66 10,99 -1,33
1.1.1.2 Dat trong cay hang nam khac 12,52 13,10 -0,58
1.1.1.2.1 | D&t béng tréng cay hang nam khac 12,52 13,10 -0,58
1.1.2 Dét tréng cay 1au nam 927,27 936,27 -8,91
1.2 Dat [am nghiép 27,99 27,99 0,00
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L So v6i nam 2014
STT Loai dat n?;";m; Dién tich Bigh dong tang (+),
nam 2014 giam (-) so véi nam 2014

(1) ) 3) (5)=(3)-(4)
1.2.1 Dat rung san xuét 27,99 27,99 0,00
1.3 D&t nu6i trong thiy san 73,00 72,81 0,19
1.4 Dat lam mugi 0,83 0,83 0,00
15 D4t néng nghiép khac 0,64 0,64 0,00

Bang 6. Bién déng dién tich dat phi néng nghiép
L So véi nam 2014
STT Loai dat n?;";éﬁl Digntich | Biéh dong tang (+),
nam 2014 | giam (-) so véi nam 2014
(1) (2) ©) (4) (5)=(3)-(4)

2 Nhom dat phi ndng nghiép 141,47 130,75 10,73
2.1 baté 44,29 34,07 10,22
211 Dat & tai nong thon 44,29 34,07 10,22
22 bat chuyén dung 80,56 80,14 0,42
2.2.1 Dat xay dung tru sé co quan 0,42 0,42 0,00
222 D4t qudc phong 3,99 3,99 0,00
224 Dat xay dung cong trinh sy nghiép 7,86 7,86 0,00
2.2.4.2 | Déatxay dung co s6 van hoa 0,2 0,2 0,00
2244 | Datxay dung co sd y t& 0,11 0,11 0,00
2.2.4.5 | D&t xay dung co sG gido duc va dao tao 7,55 7,55 0,00
225 Dat san xudt, kinh doanh phi nong nghiép 2,05 1,99 0,06
2.2.5.4 | Datthuong mai, dich vu 0.92 0.85 0.06
2.2.5.5 | Détco s san xust phi ndng nghiép 1,14 1,14 0,00
226 D4t c6 muc dich cong cong 66,523 65,88 0,35
2.2.6.1 | Datgiao thong 59,22 59,12 0,10
2.2.6.2 | Datthly loi 6,58 6,33 0,25
2.2.6.5 | Détsinh hoat cong déng 0,22 0,22 0,00
2.2.6.6 | Batkhu vui chai, giai tri cong cdng 0,12 0,12 0,00
2.2.6.7 | Batcong trinh nang lugng 0,06 0,03 0,03
2.2.6.8 | Batcong trinh buu chinh, vién thong 0,03 0,03 0,00
23 Pat co sé ton gido 1,42 1,42 0,00
24 Dat co sé tin ngudng 0,5 0,5 0,00
25 Dat lam nghia trang, nghia dja, nha tang I€, NHT 13,78 13,7 0,08
26 D4t song, ngoi, kénh, rach, sudi 0,91 0,91 0,00
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Nhdn xét: Nim 2019 dién tich ddt ndng
nghiép gidm 10.73 ha so v4i nam 2014, cht yé&u
12 chuyén sang dit &, xdy dung cdc cong trinh
cong cong. Trong d6 gidm chi y&u & dit trong
lia, da't trong cdy hang nim khdc va cdy ldu
nam.

- Tinh hinh thuc hién k& hoach st dung da't
ndm 2019

Theo K& hoach st dung dat nim 2019, dat
néng nghiép duge duyétla 1.012,13 ha. Dién tich
ki€m ké nim 2019 12 1.051,91 ha. Nhu vdy, vugt
39,78 ha so vé6i k€& hoach.

Theo K& hoach st dung dit nim 2019, da't phi
noéng ngi€p dugc duyét la 181,26 ha. Dién tich
ki€m ké nim 2019 1a 141,47 ha. Nhu vay, thip
hon 39,78 ha so vdi k€& hoach.

Piéu nay cho thdy, viéc thuc hién k& hoach
stt dung dit dén nim 2019 van chua tdt, con
chénh léch nhiéu so v6i k& hoach dé ra.

4.5. Mjt s6' vén dé riit ra tiv cong tdac kiém ké
dat dai

Thuin 1di: Pugc sy huéng din va quan tdm,
gitip d& nhiét tinh cia Uy ban nhan din x Cam
Hai Tay; Pugc cung cap di cdc so liéu can thiét
phuc vu cho cong tiac ki€m ké da't dai va 1ap ban
dd hién trang s dung dat nim 2019 va cdc s
liéu ddm bdo dudc do chinh x4dc cao, nhit qudn
gitta cdc tai liéu, so liéu.

Khé khén: Cdc s6 liéu s8 & dia phuong khong
dugc cap nhat thudng xuyén nén gy ra mot s6

TAI LIEU THAM KHAO:

1. Ludt Pat dai ndm 2013 ngay 29/11/2013.

khé khin trong qud trinh ki€m ké d6i vdi cdc
thita d4't m&i c6 chinh 1y bi€n dong. Uy ban nhan
ddn xi can thudng xuyén t§ chic ki€m tra va
gidm sdt hon nita nhim kip thdi ngiin chin cédc
trudng hop chuyén muc dich da't trdi phép trén
dia ban. Cin phd bién cdc chinh siach phap luat
vé @it dai cho ngudi dan trén dia ban nhim ning
cao sy hi€u bi€t cda ngudi dan vé chinh sdch
phdp luat di't dai, gép phan phuc vu cho cdc cong
tdc quin Iy nha nuc vé dat dai trén dia ban xa
dugc tdt va hoan thién hon.

5. K&t luan

X4 Cam Hdi TAy ndm trén truc giao thong
quan trong cua cd huyén Cam Lim va cd nudc,
gidp ranh vdi thi trdin Cam Pitc va khu du lich
Bai Dai thudn Igi cho viéc di lai, giao thuong
hang héa, budn ban va phat trién kinh t&. Trén
dia ban x4 con ¢6 PAm Thiy Triéu tao diéu kién
thuan 1¢i d€ khai thdc, trong thiy hdi sin va kinh
doanh cdc dich vu dn udng hdi sdn. Tuy nhién,
doi song clia ngudi din con gip nhiéu khé khin
trong vin dé nudc sinh hoat hing ngay, vi nghéo
ngudén nuéc ngdm va gan PAm Thiy Triéu nén
nuéc gi€ng dao dé bi nhiém phén.

Tinh hinh qudn Iy nha nuéc vé di't dai trén
dia ban xa dudc thuc hién 6t va chit ché, Uy
ban nhan din xa ludn tri€n khai va thuc hién tot
theo vin bdn phdp luat, t6 chiic quin 1y va ki€m
tra viéc thuc hién cdc vian bdn phdp luit trén dia
ban xa =

2. Nghi dinh s6 43/2014/ND-CP ngay 15/05/2014 ciia Chinh phii quy dinh chi tiét thi hanh mét s& diéu Ludt

Padt dai.

3. Nghi dinh s6'01/2017/ND-CP ngay 06/01/2017 ciia Chinh phii vé sita déi, b6 sung mot s6 nghi dinh quy chi tiét

thi hanh Ludt Pat dai.

4. Quyét dinh s6'1762/2019/QD-BTNMT ngay 14/07/2019 quy dinh vé ban hanh phuong dn thic hién kiém ké dat

dai va ldp bdn dé hién trang sit dung dat nam 2019.

5. Chi thi s6 15/2019/CT-TTg ngay 17/06/2019 ciia Thii tuéng Chinh phii quy dinh vé viéc kiém ké ddt dai, ldp

bdn dé hién trang sit dung dat nam 2019.

6. Thong tu s6°02/2015/TT-BTNMT ngéy 27/01/2015 quy dinh chi tiét mét s6’ diéu ciia Nghi dinh s6'43/2014/ND-
CP va Nghi dinh s6 44/2014/ND-CP ngay 15/05/2014 ciia Chinh Phii;
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7. Thong tu s6° 27/2018/TT-BTNMT ngay 14/12/2018 ciia Bé Tai nguyén va Moi truong quy dinh vé thong ké,
kiém ké dat dai va lap bdn do hién trang sit dung dat.

Ngay nhén bai: 7/9/2019
Ngay phan bién danh gia va sira chira: 17/9/2019
Ngay chiap nhan ding bai: 27/9/2019

Thong tin tdc gid:

ThS. NGUYEN THI LAN THUONG

ThS. VO THI BICH THUONG

Trudng Pai hoc Nong Lam Thanh phé Hé Chi Minh

LAND RESOURCE INVENTORY AND LAND
USE MAPPING FOR CAM HAITAY COMMUNE,
CAM LAM DISTRICT, KHANH HOA PROVINCE IN 2019

® Master. NGUYEN THI LAN THUONG
® Master. VO THI BICH THUONG
Nong Lam University - Ho Chi Minh City

ABSTRACT:

The study presents the results of land resource inventory and land use mapping for Cam Hai
Tay commune, Cam Lam district, Khanh Hoa Province in 2019. These tasks are done according
to the Directive No.15/2019/CT-TTg dated on June 17", 2019 on land resource inventory and
land use mapping in 2019. Primary and secondary data collection methods, data processing
method, data analysis and comparison methods, map and software technology methods were
used to conduct this study. According to the land resource inventory in 2019, Cam Hai Tay
commune has a total natural area of 1,193.38 ha. The commune’s agricultural land area is
1,051.91 ha, accounting for 88.15% of its total natural area while the non-agricultural land area
is 141.47%, accounting for 11.85% of its total natural area. Fluctuations in the 2019 land
resource inventory are mainly caused by conversion of agricultural land to residential land and
land for public facilities. Residential land area experiences the largest growth due to the local
population growth and the increase in the number of migrants.

Keywords: Land resource inventory, land use mapping, microstation.
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CAC NHAN TO TAC PONG PEN
PHAT TRIEN NGUON NHAN LUC DU LICH:
NGHIEN CUU TRUONG HQP TRONG CAC
CO SG KINH DOANH DU LICH TAI MOT SO
XA VUNG PEM VUON QUOC GIA
PHONG NHA - KE BANG QUANG BINH

@ TRAN TH| THU THOY

TOM TAT:

Bai vi€t phan tich thyc trang phét trién ngudn nhan luc du lich trong cdc co s kinh doanh
tai mot s6 x4 ving dém Vudn qudc gia Phong Nha - K& Bang, Quing Binh. Biing phudng phip
diéu tra c6 su tham gia (PRA) cho thay, nguén nhan luc c6 nhitng ci thién diang k& vé chat
lugng, bd sung vé s lugng, sd lao dong dugc bdi dudng va dao tao nghé, ky ning ting 1én.
Tuy nhién s& lao dong chuyén sau con thi€u, ton tai nhicu lao dong trai nganh, lao dong chua
qua dao tao khodng 20%, k§ ning ngoai ngit con han ché, chi ¢6 57,77%, tinh chuyén nghiép
chua cao. Vi vdy, cAn c6 gidi phdp b sung ngudn luc lao ddng chuyén nghiép, chi't lugng cao,
ting nhan thic ctia cong ddng vé phat trién du lich; thuc hién tSt cong tic dio tao, bdi dudng,
tuyén dung nhan luc...

Tu khéa: Ngudn nhin luc, phat trién ngudén nhan Iyc, ngudn nhan lyc du lich, cd sé kinh

doanh du lich, xa ving dém, Vudn qudc gia Phong Nha - Ké Bang, Quang Binh.

1. Pit van dé

Phong Nha - K& Bang vGi st ménh lich su 1a
trdi tim ctia du lich Quing Binh, déng vai trd quan
trong chi€n lugc phat trién kinh t€ cia tinh Quing
Binh, ndi ti€ng v4i nhiéu hang dong dep, ky vi
thu hidt va hap din du khdch trong nude va qudc
t&€. Tuy nhién, chat lugng phuc vu chua ddp ¢ng
dugc nhu cdu cia du khdch, dic biét 1a khdch
qudc t&, trong d6 vai trdo cia ngudn nhan luc gitt
vai trd quyét dinh dé€n sy phdt tri€n nganh Du
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lich, gép phan dinh hinh thuong hiéu, khing dinh
chat lugng, xay dung sy phong phi clia sin phaAm
du lich; g6p phin dua giSi thiéu, quing bd cdc
san phdm, con ngudi va nhitng nét vin héa dic
sic cia dia phuong. Trong nhitng nim qua, ngudn
nhan lyc trong nganh Du lich dudc quan tdm phat
tri€n cd vé s lugng va chi't lugng, hing nim cé
hang trim lao dong tham gia 16p tdp hudn bdi
dudng k¥ ning giao ti€p, ngoai ngit, nhim ting
kha ning ddp ¢ng nhu cau khdch du lich. Theo
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khdo sdt thuc t&€ tai cdc cd sé kinh doanh du lich
niam 2017 cho ring, k§ nidng giao ti€p va ngoai
ngit 12 hai nhan t6 4nh hudng 16n nhi't téi cha't
lugng dich vu du lich, kha nang thu hit khdach du
lich, nhung thuc t& cho thd'y ngudn nhan lyc phuc
vu chi ¢6 thé ddp tng 60% - 70% kha ning yéu
cdu ctia khdch du lich. Piéu nay cho thdy lao
dong du lich cAn thi€t phdi c6 chi€n lugc phdt
tri€n va nang cao chi't lugng nhan luc nhim thyc
hién chi€n lugc nganh Du lich néi riéng va phat
trién kinh t&€ néi chung.

2. Téng quan vé phat tri€n ngudn nhan lyc
du lich

2.1. Phat trién ngudn nhan lyc du lich

Theo Buii Vin Nhon (2006) cho riing, pht trién
ngudn nhan lyc duge hiéu 1a tdng thé cdc hinh thic,
phuong phép, chinh sdch va bién phdp nhim ting
cudng vé mit chi't lugng, hoan thién va ning cao
chat lugng ngudn nhan lyc, dudc bi€u hién § viéc
nang cao trinh do gido duc, trinh d chuyén mon,
ky thuat, stic khde, thé lyc, cling nhu ¥ thic, dao
ditc ctia ngudn nhan lyc (tri tué, thé chat, phim
chi't) nhiim d4p ng doi hdi vé ngudn nhan lyc cho
sy phat tri€n kinh t& - x4 hoi trong tifng giai doan
phét trién [2].

Phat trién ngudn nhan lyc du lich bao ham qua
trinh d3o tao nhan luc vé kié€n thitc chung lién quan
dé&n nghé nghiép, ki€n thitc nghé nghiép, k§ ning
nghé nghiép, vin héa va stic khde nghé
nghiép[1,3].

Tir quan di€m nghién ctu trén vé& phdt trién
ngudn nhan luc, ndi dung chi y&u vé phat trién
ngudn nhin lyc du lich trong nghién cttu nay gbm
céc yé&u td sau:

- V& mit so lugng: Phdt trién ngudn nhan luc
12 sy ting 1én vé sO lugng, quy mo, téc do ting
truéng, cd cAu ngudn nhan luc d6i véi trinh do, gisi
tinh, d0 tudi..

- V& mit chit lugng: La phat trién vé cdc mit
tri lyc, thé Ivc va tim luc cia ngudn nhan luc, hi€u
mot cach cu thé 1a phat trién vé trinh d6 vin hda,
stic khoe, trinh d9, trinh d chuyén mon nghiép vu,
k¥ ning, kinh nghiém va thdi do, phadm chat clia
ngudi lao dong.

Chién lugc d€ phat trién ngudn nhan lyc du lich
phdi dwa vao 2 khia canh: (1) Khia canh t8 chic;
(2) Khia canh cd nhdn ngudi lao ddng; (3) Khia
canh tuyén dung va dio tao [7].

Phét trién ngudn nhan lyc du lich ¢6 vai tro va

y nghia quyé&t dinh ddi véi su phdt trién cla cdc
c6 s kinh doanh du lich. Ngudn nhin lyc du lich
dudc phat trién bing nhiéu con dudng khic nhau
nhung chli y&€u va quan trong van 1a qua gido duc
dao tao.

3. Phuong phéap va chi tiéu nghién ciu

3.1. Phuong phdp nghién citu

Nghién cttu da st dung phuong phdp phin tich
va téng hop, phuong phap chuyén gia, thong ké
phan 8, ki€m dinh va phan tich nhan 6.

Ngudn dif liéu gdm dif liéu thit cAp: La cdc bdo
cdo quy hoach phét tri€n du lich, quy hoach phat
trién kinh t€ - xa hoi viing dém tai Ban quén ly
Vudn quoc gia Phong Nha Ké Bang, bdo cdo hang
nim clia S6 Du lich, bdo cdo kinh t€ - xd hdi hang
nim clia cdc xa, nién gidm thong ké; SO liéu so
cAp: Thuc hién kh3o sit cdc thong tin vé nhan luc
dang tham gia lao ddng trong cac co sG kinh doanh
du lich thdng qua bang hdi bang phuong phép c6 su
tham gia cia ngudi dan (PRA) véi 73 cd sd kinh
doanh dang dong tai 3 xa Hung Trach, Phic Trach,
Son Trach.

3.2. M6 hinh nghién ciiu

Mb hinh nghién citu dua trén yé&u td co ban:

(1) Cong tac hoach dinh phat trién ngudn nhan
luc cta t6 chie, don vi

Theo Cummings & Worley, phdt trién t3 chic
la viéc tng dung mot cdch toan dién ki€n ##thitc
khoa hoc vé& hanh vi d€ bio ddm viéc phat trién c¢6
k& hoach, cdi ti€n, va clng cd cdc chién ludc, co
cAu td chifc va cdc qui trinh nhim ning cao hiéu
qua hoat dong cilia t6 chirc"[7].

Dua trén ndi dung ctia y&u t6 nay, nghién citu
dua ra 2 gia thiét:

GT1: Ch€ dd chinh sich clia doanh nghiép c6
tic dong dén cong tic phat trién ngudn nhan luc

GT2: Cong tac quy hoach, b6 tri va sit dung lao
dong tic dong d&n phat trién nhan lyc

(2) Cong tac tuyén dung, dao tao nhan luc ciia
t6 chitc, don vi

Tuyén dung phai xut phit tif nhu cdu nhan luyc,
dua trén vi tri cAn tuyén dé c6 tiéu chuin vé yéu
cAu ctia vi tri tuyén dung, ddi vdi trinh do vin héa
gdm 5 mifc theo quy dinh cda ILO (International
Labour Ognizations); Yéu ciu va tiéu chuin vé
trinh d6 chuyén mon k§y thuat gdm 6 bac tir khdng
c6 trinh d6 chuyén mon dén hoc vi tién si.

GT3: Cong tic tuyén dung tic dong cé y nghia
dé&n cong tac phat trién ngudn nhan luc.
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GT4: Cong tdc dao tao tdc dong c6 ¥ nghia dén
phat trién nhan lyc ciia doanh nghiép

(3) Phat trién cd nhan ngudi lao dong

Chi tiéu thudng st dung d€ danh gia gdm thai do
lam, tAm 1y lam viéc va kha nang chiu ap luc tir cong
viéc [3]; Nhan cdch, dao ddc [1]; Y thic xa hoi.

GT5: Y thic t§ chic, ky ludt ctia ngudi lao dong
tdc dong y nghia d€n cong tac phdt trié€n ngudn
nhan lyc.

GT6: Hoat dong khuyén khich vat chit, tinh
than clia ngudi lao dong c6 tdc dong tich cuc dén
cong tac phat tri€n ngudn nhan luc.

Tl 6 gia thi€t trén, mo hinh tdc dong dudc xay
dung nhu sau: (So db 1)

4. Noi dung nghién cifu va thdo luan

4.1. Trinh d¢ lao dong trong cdc co sé kinh
doanh du lich duoc khao sdt

Thyc hién phdng van 73 cd nhin la chi doanh
nghiép, quén ly trong cdc c¢d s kinh doanh déng
trén dia ban 3 xi ¢6 1gi the phat trién vé du lich tai
gdm: Xa Son Trach, Phic Trach, Hung Trach. Tién
hanh khdo sit 73 c¢d s kinh doanh déng trén dia
ban xa Son Trach, Phic Trach, Hung Trach dugc
phin bd nhu Bing 1:

Nhin chung trinh d6 lao dong trong cdc co sG
kinh doanh du lich phan b& & nhiéu mitc do khédc
nhau, lao dong phd thong chi€m ty 1& cao
25,69%, trong dé linh vyc kinh doanh luu trd

S0 dé 1: Céc nhdén 16 tadc déng dén céng tdc phdt trién nguén nhén lvc

et

L

" Khuyénkhich vat chit tmh
thin

- = .
G Ché d6._chinh sa *

e Quy hoach, bé tri lao déng """\._‘

H, (1) \ ;
P L H"\
\ " Céng tic phat trién .

»/  ngudn nhin hec du lich \

x H; (1)
Céng tac tuyén dung
\—/-d’/_.___
—_—
= Céng tac dao tao

—

i

¥ thie ky ludt & tac

Bdng 1. Trinh dé chuyén mén cua lao déng trong cdc cd s& KDDL

L Tong lao dong Co s6 luu trd Cosdlithanh | Bon v dich vu an uéng
chtties SL % SL % SL % SL %
Lao dong phé théng 253 25,7 152 60,1 64 25,3 37 14,6
Trinh dé trung cép, hoc nghé 296 30,1 146 49,3 83 28,0 67 22,6
Trinh d6 cao ding 175 18,0 73 41,7 64 36,6 38 217
Trinh d6 dai hoc 253 26,0 68 26,9 153 60,5 32 12,6
Trinh do trén dai hoc 8 0,81 2 25,0 6 75,0 0 0,0
Tong 985 100 441 45,0 370 38,0 174 18
Ngudn: Téng hop tir phiéu diéu tra.
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chi€m 60,08%. Lao dong c6 trinh dd cao tap trung
& cdc cd sG kinh doanh 1& hanh, cdc cd sG nay c6
quy md hoat dong trén pham vi rong, sd lao dong
binh quin cao.

S& lao dong chua bi€t ngoai ngit chi€m ty 1é kh4
cao 57,77%, s6 lao dong c6 khd ning giao ti€p
thanh thao ngoai ngit 13,2% va giao ti€p cd ban 1a
29,03%. (So dd 2)

§d dé 2: Ty Ié lao déng cé kién thiic ngoaqi ngi (%)

Pl e N . Ty 1& ngudi s dung
13.2 % ngoai ngit thanh thao

S

ty 18 khong biét ngoai

ngit

V6i k€&t qud trén, cho thdy ty 1€ lao dong chua
bi€t ngoai ngit cao hon so véi binh quan lao dong
trong toan nganh Du lich ca nudc la 40%.

4.2. Két qua nghién ciiu

4.2.1. Phén tich nhdn té va ddnh gid do tin cdy

K&t qud ddnh gid do tin cdy: Ti€n hanh phan
tich do tin ciy (Reliability Analysis) ctia 30

bi€n dua vao cho thdy hé s6 Cronbach’s Alpha
12 0,915> 0,6 nén thang do 30 bién dat tiéu chuén.
DPéng thdi 30 bi€n nay c6 hé sd tuong quan bién
tdng cao (Item Total Correlation) va 16n hon 0,3.
Nhu vay cdc bi€n déu ddm bdo dd tin cay va dudgc
dwa vao d€ phan tich nhan t6 kham phd (EFA).

K&t qud ddnh gid thang do: K&t qua thyc hién
phan tich nhan t& khdm ph4 ctia 30 bi€n quan sit,
hé s6 phan tich nhan t6 kham pha KMO (Kaiser
- Meyer - Olkin) la 0,739 16n hon 0,5 va Sig =0.0,
ching t6 gia thi€t Ho “cdc bi€n khong tuong quan
vGi nhau” bi bac bd, tic 1a cdc bi€n quan sat dua
vao mo hinh c6 tuong quan véi nhau. Tuy nhién
trong bdng ma trin xoay nhan t8 cdc bi€n c6 hé
s tai nhan td (Factor loading) tir 0,5 trd 1&én sé
duogc Iya chon, thi chi c6 29 bi€n c¢6 hé s6 tdi nhan
t6 16n hon 0,5, bién X23 ¢6 hé so tdi nhan td nhd
hon 0,5 nén khong dat ti€u chuén lva chon.

K&t qua phan tich nhin t6 khdm phd EFA 1in 2
c6 hé s6 KMO (Kaiser - Meyer - Olkin) 12 0,75 16n
0,5, Eigenvalue =1,308>1 va Sig = 0,0. Pdi véi
bang ma trin xoay (Rotated Component Matrixa)

cda 29 bi€n con lai 16n hon 0,5 hinh thanh 7 nhém
nhin t6 dudc trich rit véi tdng phuong sai trich
biing 75,4%. Diéu nay cho thdy, cdc thang do dat
gid tri phan biét va gia tri hdi tu.

Nhan t6 F1 (Hoach dinh va thuc hién chinh sach
clia DN) gdm cdc bién X, X,, X3, Xy, X5, c6 hé
s6 Cronbach’s Alpha 1a 0,838 >0,6 v hé s6 tuong
quan céc bién tdng (Item-total correlation theo thi
tu la 0,53; 081; 0,72; 0,57; 0,76);

Nhan t6 F2 (Coéng tdc quy
hoach, b6 tri va sit dung NL) gdm

cédc bi€n Xg, X5, Xg, Xg 6 hé s6
. ‘ _ Cronbach’s Alpha la 0,935 >0,6
29,03 Ty ¢ sir dung don gian va hé s6 tuong quan cac bién tdng

(Item-total correlation theo thit ty
la 0,53; 0,94; 0,65; 0,90; 0,90).

Nhan t6 F3 (Hoat dong tuyén
dung) gdm cdc bién X4, X4y, X0,
X3 ¢6 hé& s6 Cronbach’s Alpha la
0,835 > 0,6 va hé s§ tuong quan
c4c bién t6’ng (Item-total correlation theo thi tu la
0,64;0,78; 0,74; 0,64).

Nhan t6 F4 (Hoat dong dao tao, bdi dudng) gdm
cdc bi€n X4, Xis, X6, X;7 €6 hé s8 Cronbach’s
Alpha 12 0,848>0,6 va hé s& tuong quan cdc bién
téng (Item-total correlation theo thd tu 1a 0,72;
0,65; 0,58; 0,64).

Nhén t6 F5 (Y thtc ky ludt va tic phong lao
dong) gébm cédc bi€n Xyg, X9, Xs0, Xp; ¢6 hé s6
Cronbach’s Alpha la 0,865>0,6 va hé sO tuong
quan cdc bi€n tdng (Item-total correlation theo thit
tu 1a 0,64; 0,86; 0,65; 0,74).

Nhan t6 F6 (HP kich thich vat chit tinh thin
cho ngudi LP) gdm cdc bi€n X,y, Xos, Xos, Xog €6
hé s& Cronbach’s Alpha 1a 0,827>0,6 va hé s&
tuong quan cdc bién tdng (Item-total correlation
theo thtt tv la 0,51; 0,75; 0,81; 0,55).

Nhan t6 F7 (Pdnh gia chung vé phét trién
ngudn nhén luc ) gom cdc bi€n Xy, Xog, Xo9, X5
c6 hé s& Cronbach’s Alpha la 0,833>0,6 va hé so
tuong quan cdc bién tdng (Item-total correlation
theo thit tv 1a 0,58; 0,62; 0,76; 0,70).

Ki€m dinh thang do cdc bi€n quan sit ctia 7
nhén t6 déu c6 hé s6 Cronbach’s Alpha cao va 16n
0,6, hé s& tuong quan bié€n tdng cdc bi€n quan sat
déu 16n hon 0,3. Nhu vy, thang do cdc bi€n quan
sat trong 7 nhan t6 déu ddm bio tiéu chudn, cé y
nghia thong ké va dat dd tin cay can thi€t dé thuc
hién cdc phan tich ti€p theo.
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4.2.2. Bdnh gid mitc dj dnh hudng cdc nhan to
dén hoat déng phdt trién nguon nhan lic

Thyc hién hdi quy 6 bi€n doc 1ap dnh hudng
dén yé&u t6 két qua “ddnh gid chung vé phat trién
ngudn nhan lyc_F,” trong cdc cd s§ kinh doanh tai
céc xa ving dém VQG PNKB. Cédc nhan t6 F1, F2,
F3, F4, F5, F6, F7 dudgc tinh bﬁng gid tri trung binh
(mean) clia cdc bién nhu sau:

Fj = mean Q(ij)

M6 hinh héi quy & dang hdi quy tuyén tinh
nhu sau:

F7 =g+ BF; +BoF, +B3F;

+B4Fy + PsFs +BeFe + U
M6 hinh udc luong cé dang:
F% =B+ B1"F; + P2"F, + B3"F;
+ P4 Fy + s Fs + B"F + ¢; (Zei =0)

Hé sd tdc dong ~aj déu duong (>0), ching td 6
bi€n doc 1ap déu dnh hudng tich cyc dén cong tic
phét trién ngudn nhan lyc véi mic ¥ nghia 4<0,1,
tifc 12 dd tin cAy clia cdc nhan t6 dua vao mo hinh
trén 90%. Nhu vy, n€u c6 bat ky mot su cai thién
tich cuc vé hoat dong nang cao thé luc, tri luc va
tam lyc ddi v6i ngudi lao dong déu tidc dong tich
cyc dén viéc cong tac phat trién ngudn nhan luc
trong cdc CSKD du lich.

5. Mot s6 ggi ¥ nhim ning cao chat lugng
phat trién ngudn nhan luc du lich trong cic co
s6 kinh doanh du lich tai mét s6 xa viing dém

(1) Ndng cao nhdn thitc ciia xd hdi vé phdt trién
du lich

Céc cip chinh quyén cin chi dao lam tSt cong
tdc tuyén truyén, vin dong, ning cao nhan thic vé

Bdng 3. M hinh héi quy

. Hé so Do lech Gia try
Cac bién phan tich P N ’ Si VIF
& hGi quy (*B;) | chuén (Se) | Tuatstes |
Hé s6 chan_ "B -0,90 0,34 -2,62 0,01
Hoach dinh va thuc hién chinh sach ctia DN (F1) 0,19 0,01 1,98 0,05 2,15
Hoat dong quy hoach bé tri va st dung lao dong (F2) 0,20 0,11 1,91 0,06 2,32
Hoat déng tuyén dung (F3) 0,19 0,09 2,08 0,04 1,73
Hoat dong dao tao (F4) 0,13 0,07 1,91 0,06 1,20
HD quy hoach, bé tri, sti dung lao dong (F5) 0,23 0,12 1,92 0,06 3,23
HD kich thich vat chat va tinh than (F6) 0,33 0,12 2,80 0,01 3,10
Durbin Watson 2,266
R_Squares 0,77
F_test 35,75
Sig 0,000

Tur k&t qué trén cho thdy, 6 nhan t6 bi€n doc
1ap c6 4nh hudng dén bi€n phu thudc F7 “Pdnh
gia chung vé cong tac phat trién ngudn nhan lyc”,
cdc bi€n doc 1ap gidi thich dugc 77% bié€n phu
thudc (F7) con 23% 1a do céc bi€n bén ngodi md
hinh tdc dong. Gi4 tri Durbin Watson bing 2,266
véi miu quan sat1a 73 16n n = 20, st dung quy tic
ki€m dinh Durbin Watson theo kinh nghiém 1<d<3
nén khong c6 hién tugng tu tuong quan, chi s6 VIF
cho thdy gia tri nhd hon 3,3 nhd hon gid tri VIF =
1/(1-R2), chirng té khong ¢ hién tugng da cong
tuyén giita cdc bi€n ddc 1ap.
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Nguén: Téng hop va xit Iy ciia tdc gid tiv SPSS

vai tro, 1gi ich ctia nganh Du lich va dich vu, huy
dong moi ngudn Iuc d€ phit trién du lich. Phé bién
cdc yéu cau, nhu ciu vé nganh Du lich d6i vé6i
cong dong dia phuong. Nang cao nhin thifc va bdi
dudng ning lyc bdo ton, ddng thdi ddy manh viéc
hd tr¢g xdy dung cdc khu du lich cong ddng, phit
tri€én sdn phdm vin héa tdc ngudi, toc ngudi Ruc,
Arem, Van Kiéu.

(2) Hoan thién co ché qudn Iy ddi véi phdt trién
nguon nhéan luc nganh Du lich

Thyc hién hoan thién hé thong co s§ dit liéu
nay sé& dua ra bic tranh toan cdnh vé tinh trang clia
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ngudn nhin luc nganh Du lich, tir d6 ¢6 nhitng k&
hoach phét trién ngudn nhan lyc nganh Du lich clia
khu vuc ddp tng v6i yéu ciu phat trién. Tao diéu
kién cho cdn bd lam cong tic phdt trién ngudn
nhin lyc nganh Du lich ctia cdc cd quan quan ly
nha nudc vé du lich c¢6 thé st dung va van hanh cd
s§ dit lieu. Hé thong nay ciing cho phép két noi
toan quéc va véi Téng cuc Du lich, B0 Vin hoa,
Thé thao & Du lich gitip cho viéc hoach dinh chién
luge phét trién ngudn nhan luc chung clia toan
nganh Du lich.

(3) Ndng cao chdt lugng dao tao nguén nhéan lic
nganh du lich

Hién nay, Quiang Binh c6 2 ¢o s dao tao chinh
quy cdc nghi€p vu du lich 1a Trudng Pai hoc
Qudng Binh, Trung cip nghé s& 9. Ngoai ra, mot
s6 chuong trinh dio tao ngdn han dudc t6 chic &
khdch san Sai Gon, Mudng Thanh v€ cong tdc
quén 1y khdch san, 1& tin, nha hang nhung vin
chua ddp dng dd yéu ciu, thdi gian dao tao ngin,
thi€u bai bdn. Vi vy, can ddi mdi ndi dung, hinh
thitc, phuong phdp dao tao nhim ning cao chat
lugng, tinh chuyén nghiép cho ngudn nhin luc
du lich.

(4) Nang cao chdt luong dao tao nhdn lyc dia
phuong

Theo ddnh gid cda k€t qud khdo sdt cdc cd s&
kinh doanh tai khu vuc Vudn qudc gia Phong Nha
Ké Bang con 25,7% lao dong c6 trinh do phd
thong va chua qua dao tao, 57,77% lao ddng
khong c6 ki€n thitc ngoai ngit. V& cong tdc thuc

TAI LIEU THAM KHAO:

hién dao tao cho lao dong c6 6,8% khong hai long
véi chat lugng bdi dudng k§ niang quén 1y; 1,4%
khong hai 1ong vdi chat lugng dao tao cla cdc co
s§ dao tao dia phuong. Do d6, viéc nang cao chat
lugng ngudn nhan lyc 12 mot yéu cau cin thiét
nhim phat trién cdc sdn phadm va cdc loai hinh
du lich.

6. K&t luan va kién nghi

Nghién ctfu trén cho thdy, thyc trang ngudn
nhan lyc phuc vu du lich tai Vudn qudc gia Phong
Nha K& Bang con thi€u vé sd lugng, han ché vé
cha't lugng; Trinh dd chuyén mon binh quin con
thap, ty 1€ lao dong bi€t ki€n thitc ngoai ngit thap
hon binh quan chung clia cd nudc, thi€u ky ning
mém va tinh chuyén nghiép chua cao. Tuy nhién,
ngudn nhan lyc lao dong tai Quing Binh ddi dao,
dic biét 1a ngudn lao dong dia phuong kha 16n
nhung chua dugc dao tao bai ban va st dung mot
cdch hgp 1y, ngudn lao dong cong ddng véi 1di
th& phat trién du lich cong ddng, du lich tAm linh,
du lich vin héa tdc ngudi 1a mot 1gi thé d€ huy
dong ngudn luc dia phuong, tir d6 phat trién kinh
t€ - x4 hoi dia phuong. Nganh Du lich Quéang Binh
can tan dung hiéu qué cdc cd hoi va dy dn d€ cdi
thién va x4y dung mdt ddi ngili phuc vu chuyén
nghiép, xdy dung mot hé thong k&t ndi gitra cdc
bén lién quan gdm: Cdc cd quan quin 1y du lich,
Trung tim du lich Phong Nha Ké Bang, Ban Quan
ly Vudn qudc gia Phong Nha K& Bang; Co quan
quin ly dia phuong va cdc co sé kinh doanh vé
du lich m

1. Trdn Phuong Anh (2012), Phdt trién nguon nhdn luc & ving kinh té trong diém Bdc B nidc ta.
2. Buii Van Nhon (2006), Qudn Iy va phdt trién nguén nhan lic xa hdi, Nxb Tu phdp, Ha Noi. [tr 8, tr.10].
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This article analyzes the current situation of human resource development of tourism
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Park, Quang Binh Province. By using the participatory survey method, the study found that
the human resource has improved significantly in terms of quality and quantity and the
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ANH HUGNG CUA KHA NANG HAP THU
PEN SU TIEP NHAN TRI THUC TRONG
LIEN KET PAO TAO QUOC TE

® LE THI HUONG LAN

TOM TAT:

Kha niing hap thu tri thitc déng vai trd quan trong va c¢6 dnh hudng 16n dén sy ti€p nhan
tri thitc trong hgp tac qudc t&. Nghién citu dinh tinh vé sy dnh hudng clia kha ning hap thu
t6i su ti€p nhan tri thic clia cdn bd, gidng vién, véi bdi cAnh chuong trinh lién két dao tao qudc
t& tai Viét Nam, tdc gid tim dugc cdc nhin td c6 4nh hudng thuin chiéu téi sy ti€p nhan tri
thitc, bao gdm: tim th& hoc héi, kha ning hoc hdi, kinh nghiém chuyén mén cia gidng vién,
tuong tic hiéu qua v6i ddi tac va chuyén mon ciing k§ ning clia “ngudi gdc cdng”.

Tu khéa: Kha ning hap thuy, ti€p nhan tri thic, chuong trinh lién két dao tao.

1. Bit van dé

Lién két dao tao quoc t&€ (LKDTQT) 1a hinh
thitc hgp tdc gitta ¢d s gido duc Viét Nam va cg
s§ gido duc nudc ngoai nhim thuc hién chuong
trinh dao tao d€ cAp vin bing hoic cip chitng chi
ma khong thanh 1dp phdp nhan. V§i viéc mang
dén nhitng yéu cdu va cdch thitc dao tao theo
chuin qudc t&, gidng vién va cian bo quan ly trong
nhirng chuong trinh LKDTQT c6 co hdi duge [am
quen, hoc hdi va thyc hanh nhitng thong 1€ dao
tao cla th€ gigi. Cong thém ngudn hoc phi cla
hoc vién, LKPDTQT 1a mdt bién phép ti€t kiém
cho Viét Nam ti€p nhin tri thitc vé€ nhitng tinh hoa
dao tao qudc t&€. Do d6, viéc tao diéu kién cho
qué trinh ti€p nhan tri thitc dao tao dugc thuc hién
hiéu qud, thiic ddy dugc qud trinh hoi nhap qudc
t€ clia nha trudng c¢é y nghia quan trong doi véi
cong cudc d6i mdi gido duc ciia di't nudc.

Khé ning hap thu tri thitc (absorptive capac-
ity) cia bén nhin c6 dnh hudng I6n va quan trong
t6i sy ti€p nhan tri thitc & cd cAp d6 cd nhin va td
chic trong cdc quan hé hgp tdc. Khd ning hip
thu bao gdm nhiéu nhén t6 va di c6 nhitng nghién
cttu v& 4nh hudng clia khd ning hap thu téi sy
ti€p nhan tri thitc trong m&i quan hé hdp tdc gitta
cdc doanh nghiép. Tuy nhién, chua cé nhiéu
nghién citu thuc chitng vé van dé nay trong boi
cdnh linh vuc gido duc, dic biét chua c¢6 nghién
citu tai Viét Nam. Nghién cifu nay b3 sung cho
st thi€u hut néi trén bing cdch tap trung vao dnh
hudng cia kha ning hap thu téi sy ti€p nhan tri
thirc cia phia Viét Nam trong cdc chudng trinh
LKDTQT bac dai hoc.

Muc tiéu nghién ctiiu

Muc tiéu clia nghién cifu 12 nhim xdc dinh dnh
hudng cla khd ning hap thu t6i sy ti€p nhin tri
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thitc vé dao tao cda cdn b va gidng vién Viét
Nam trong cdc chuong trinh LKDTQT bdc dai
hoc. Nhitng cdu hdi nghién citu sau dugc dit ra:

1. Kha ning hdp thu tri thifc bao gdm nhitng
nhan t6 nao?

2. Anh hudng clia cdc nhan t& d6 t6i sy ti€p
nhan tri thitc vé dao tao clia cdn by, gidng vién
Viét Nam nhu thé nao?

3. Lam thé& nao d€ trudng dai hoc Viét Nam
ting cudng viéc ti€p nhan tri thite tir ddi tdc nudc
ngoai thong qua cdc chuong trinh LKDTQT?

2. Anh huéng ctia kha ning hap thu téi su
ti€p nhan tri thic trong cdc hgp tic quoc t&

Ly thuyét vé khd ning hdp thu tri thic
(absorptive capacity) dudc Cohen & Levinthal
(1990) gidi thiéu va sau d6 dugc nhiéu hoc gid
phat trién ci vé 1y thuyét va thyc chitng. Kha
niing hip thu tri thitc dugc dinh nghia 12 kha ning
clia cong ty trong viéc nhan biét, ddng héa va
Ung dung tri thitc méi dé tao ra 1¢i nhuan. Cohen
va Levinthal (1990) dau tién cho ring, khd ning
hap thu 12 sdn pham phu clia nhitng c& ging d6i
méi va gidi quyét van dé trong mot td chirc hoc
héi. Kha ning nay ctlia td chifc bi anh hudng bdi
khd ning hdp thu tri thic clia tirng cd nhin
(Cohen and Levinthal, 1990, Minbaeva et al.,
2003), su da dang cia cdc tri thic chuyén mon
trong t& chic (Cohen and Levinthal, 1990), va cé
xu huéng cdi thién trong moi trudng chia sé tri
thitc va giao ti€p ndi bd hiéu qui (Chalos and
O'Connor, 2004). Khd ning hip thu tri thitc cd
nhan bi 4nh hudng bdi nhitng ki€n thic lién quan
c6 sin vd mic do cd ging clia cd nhan dé.
(Cohen and Levinthal, 1990).

Nhitng nghién ciu trude da chi ra cdc nhan t&
kha niing hdp thu c6 4nh hudng dé€n sy ti€p nhan
tri thifc clia ddi tdc dia phuong bao gdm: 1ong tin,
tuong dong vé vian hda, sy lién quan vé nganh
nghé, hd trg vé k¥ thuit va quan ly, muc tiéu clia
lién doanh (Lane et al., 2001), dau tu vao tip
hudn, kha ning hoc hdi cla cdn bd, chuyén gia
biét phdi (Phan, 2007), tAim th& hoc hdi, s§ hitu tri
thic lién quan (Park and Choi, 2014). Trong
nghién cifu nay, tdc gid gidi han nhitng nhan t&
thudc ki€m sodt ciia dia phuong dé xay dung
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khung nghién cttu nhidm tap trung vao cdc gidi
phap cho Viét Nam.

3. Déi tugng va phuong phap nghién citu

Ddi tugng nghién citu 12 sy ti€p nhan tri thic
vé dio tao clia cdn bo va gidng vién Viét Nam
thong qua cdc chuong trinh LKDTQT cap dai hoc.
Tri thitc vé dao tao dugce x4c dinh bao gom: thi€'t
k€& chuong trinh, ndi dung dao tao, phuong phdp
gidng day, phuong phdp ddnh gid ngudi hoc.

Tdc gid dung phuong phdp nghién citu tinh
hudng di€n hinh tai Chuong trinh Ctt nhan Qudc
t& tai Trudng Pai hoc Kinh t&€ qudc dan, st dung
phdéng van siu nhiim thau hi€u siu sic co ché dnh
hudng clia tirng nhin t6 thudc khd ning hap thu
t6i sy ti€p nhan tri thifc clia tirng cd nhan trong
bdi cdnh chuong trinh lién két. Nhitng ngudi dugc
phdng van bao gdm: (i) lanh dao chuong trinh: 1
ngudi, (i) cdn bd chuyén mon: 4 ngudi (2 ngudi
nganh Ngdn hang tai chinh va 2 ngudi nganh
Quén tri kinh doanh), (iii) gidng vién chudng
trinh: 6 ngudi (3 ngudi nganh Ngan hang tai chinh
va 3 ngudi nganh Quén tri kinh doanh).

4. Tinh huéng nghién citu dién hinh

Chuong trinh Ctt nhadn Qudc t€ tai Trudng Pai
hoc Kinh t& qudc din (PHKTQD) 12 mot tdp hop
4 chudng trinh LKDTQT theo 4 nganh: Quén tri
kinh doanh (QTKD), Ngdn hang tai chinh
(NHTC), Kinh doanh qudc t& va Qudn tri sy kién.
Chuong trinh lién k&t véi cdc doi tdc Anh qudc,
dudc thanh 1ap tif nim 2005. PE k&t qud dudc
toan dién, tdc gid tip trung vao cdac chudng trinh
da c6 sinh vién t6t nghiép, do vay chi nghién cttu
nganh QTKD va NHTC.

Nganh Ngdn hang tai chinh

V6i mo6 hinh nhugng quyén, Pai hoc West of
England cung c&p toan bo chuong trinh dao tao,
ndi dung m6n hoc, phuong phap ddnh gid va
ki€m sodt chi't lugng. Trudng Pai hoc Kinh t&
qudc dan tuyén sinh, t§ chic dio tao, tuyén gi-
dng vién, trg gidng va td chitc cdc hoat dong
ngoai khéa. Gidng vién gidng day theo b tai liéu
clia d6i tdc Anh qudc bién soan hodc chi dinh,
bao gém gido trinh, tai liéu doc, slides. P& bai
dénh gid do phia Anh ra, con gidng vién c6 nhiém
vu chim bai.
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Nganh Qudn tri kinh doanh

Hinh thifc nhugng quyén tuong ty nhu chuong
trinh NHTC, song phia Viét Nam c¢6 nhiéu quyén
chd ddng hon. T8 chitc gido duc clia Anh cung
cap: (i) khung chuong trinh gidng day, bao gdm
cdc mon hoc, ndi dung chinh vé yéu cAu mon hoc
va cdc tiéu chi ddnh gid, (i) quy trinh ra dé bai va
ddnh gid k&t qua hoc tip clia sinh vién, (iii) quy
trinh ki€m sodt chi't lugng. Trudng Pai hoc Kinh
t& qudc dan tuyén sinh, t3 chitc dio tao, tuyén gi-
dng vién, trg gidng va t6 chic cdc hoat dong
ngoai khéa. Gidng vién gidng day theo khung ndi
dung do phia Anh cung c4p va ddnh gid sinh vién
theo cdc tiéu chi hoc tip clia ddi tdc. Gidng vién
ty ra dé bai ddnh gid va cham cdc bai tap/bai thi
cta sinh vién.

5. K&t qua va thdo luan

5.1. Tam thé hoc hdi

Tam thé hoc hdi thé hién mong muén hoc hdi
cda td chic va 1a tdng hoa tAm thé hoc héi clia
tirng ¢4 nhan cling nhin thic clia cd nhin d6 vé
muc tiéu cda t6 chitc. Vé phuong dién cd nhan,
tam th& hoc hdi dugc thé hién qua nd luc cda cd
nhan d6 nhim dat dudc tri thitc ho ky vong. K&t
qué cho thdy nhitng cdn bg, gidng vién c6 mong
mudn cu thé cho viéc hoc héi tir d6i tdc ludn cé
sy ti€p nhan tri thic 8 mdt mitc d6 nha't dinh, du
c6 thé khong nhiéu nhu ky vong.

T6i mudn phdt trién d€ trd thanh 1 nha gido
duc dai hoc, hi€u dugc cdch ti€p can trong viéc
dao tao. Vé mit chuyén mon thi mong c6 co hoi
gidng day va nghién cttu d€ phat tri€n chuyén
mon cda minh... Muc tiéu dau di dinh hinh mot
so thit, vAn dang ti€p tuc. CoOn chuyén mon thi
chua dude nhu ky vong, dii né van cé su ti€n bd.

(Cdn bo nganh QTKD)

Céc gidng vién cling dua ra k¥ vong dudc hoc
héi vé “ki€n thiic chuyén mon tir cdc nude phat
tri€n mang vé” va “nhitng phuong phdp gidng
day méi” (gidng vién QTKD). Gidng vién c6 nd
lurc tuong tdc, trao ddi v6i can by chuong trinh va
vGi doi tdc nhim dat muc tiéu hoc hdi ddnh gid
cao nhitng tri thitc ho ti€p nhin. Ngugc lai, tuy
cung ky vong “xem slides, gido trinh, cdch thic
ngudi ta day nhu th€ nao” (gidng vién nganh

NHTC) song khong cé nhiéu cd ging trao d6inén
gidng vién nay khong cho ring minh hoc hdi dugc
gi nhiéu vdi ly do “da hi€u ndi dung, khong thay
c6 gi d€ hoc héi”.

5.2. Khd ndng hoc héi

Gidng vién trong chuong trinh dugc cdn bd
chuyén mon ddnh gid ¢6 kha ning hoc héi tdt do
da c6 kinh nghiém gidng day hodc hoc tip &
nuéc ngodi, hoic trong chuong trinh quoc t&. Kha
ning ndy gitdp cdc gidng vién ndm bit nhanh ndi
dung chuyén moén dudc truyén tdi tir phia
nudc ngoai.

Céc thdy c6 gidng day chuong trinh ciing da
day nhiéu chuong trinh qudc t&€ khdc rdi, hodc da
lam nghién cdu sinh hodc hoc thac si § nudc
ngodi, nén cdc thiy c6 nim bit cdc ndi dung nay
rdt 1a nhanh. Cdch dung cdc hoc liéu, gido trinh
thi cdc thdy co ciing ti€p xic hét rdi. Moi ngudi
cling nhanh, cling tuong d6i nim bit tot.

(Cdn bo nganh QTKD)

Tuy nhién, diém y&u vé kha ning hoc héi vé
phuong phdp l1a gidng vién ¢6 qudn tinh lam viéc
theo cdch clia ho trude day. Vi vay, néu chuong
trinh c6 nhitng yéu cau khéc biét vé cach lam, vi
du nhu phuong phdp gidng day, phuong phdp
ddnh gid, gidng vién lai khé ti€p thu hon, cin
nhiéu gidi thich, huéng din hon véSi cdn bd
chuyén mon.

Nhiéu gido vién quen véi cdch lam viéc trude
day va hién tai clia ho, nén ho khé ti€p nhin cich
lam viéc mdi, ho lam theo théi quen. Ciing c6 khi
dé lai hau qua, vi du nhu cdch ho chdm di€m theo
ki€u Viét Nam khd rong va hau qud 1a ca 1dp bi
ha di€m khi ddi tdc xem lai. Minh phai lam viéc
véi gido vién. Ciing c6 trudng hgp lic dau gido
vién khong déng ¥, khé khin 1im, minh thuyé&t
phuc trao ddi thi hi€u va dong y.

(Cdn by nganh NHTC)

Nhu vay, khd ning hoc hdi vé chuyén mon
cla gidng vién t6t gidp cho gidng vién nim bit
nhanh ki€n thitc ndi dung mdén hoc. Song khi
ning hoc héi vé phuong phap clia mdt s6 gidng
vién con bi han ch& do ho 1am theo théi quen, vi
vay, ¢6 nhitng lic gidng vién khong thuc hién
ding yéu cau.
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5.3. Anh huéng ciia nhan t6 kinh nghi¢m ciia
cdn bg, gidng vién

Kinh nghiém chuyén mén ctia gidng vién c6
4nh hudng d&n sy ti€p nhan tri thic theo nhiéu
khia canh. Mot mit, d6i véi gidng vién it kinh
nghiém gidng day, viéc gidng day trong chuong
trinh lién k&t gitip ho hoc hdi dugc rat nhiéu vé
chuyén mon va phuong phédp.

Mén cia tdi dic thit vé chuyén nganh k€ todn
nén 12 mdi qudc gia c¢6 quy dinh riéng, cdch ti€p
cdn s€ khdc nhau. Khi day m6n hoc nay theo quy
dinh ctia Anh thi t6i cling s€ hoc dugc, day bén
chinh quy truyén thong theo quy dinh clia Viét
Nam thi lai khdc. V& mit chuyén mon minh sé&
thdy né da dang hon va minh sé& thu lugm dugc
rat nhiéu kié€n thifc.

(Gidng vién chuong trinh NHTC)

Giang vién di c6 nhiéu kinh nghiém lai khong
ddnh gid cao tri thitc chuyén mo6n nhan dugc tu
day, vi ki€n thitc clia ho da di sdu va rong, hon
nita ho thudng lam viéc doc 1dp va xdy dung
phuong phédp gidng day theo théi quen va kinh
nghiém dic két qua nhiéu nim.

Thuc ra khi gidng day, minh khong dya vao
nhitng tai liéu d6. Minh biét cdc dé muc, c6 doc
qua cdc dé muc, di thdy va hiéu nhitng vin dé
chung. N&u khong c6 tai liéu thi minh vin c6 thé
gidng day nhu thudng.

(Gidng vién chuong trinh QTKD)

Mit khédc, trong nhitng chudng trinh c6 sy cap
nhit thudng xuyén va dinh ky vé cic mon hoc va
k€&t cAu chuong trinh, kinh nghiém chuyén mon
cla gidng vién l1a 1gi th€ trong viéc ti€p nhan tri
thirc khi ho nhdn gidng mét m6én hoc mdi lién
quan d€n ndi dung chuyén mon cla ho, song lai
tich hgp hodc cidp nhit thém nhitng y&u t6 mdi
dé€ phi hgp véi bdi canh méi.

Vi du vdn ¢6 mdén & Viét Nam chua day,
“Business Contemporary Development”, mon y
c6 nhiéu mdng va mdi mang & diu da’y lién quan
dén moén minh vin day. Minh ¢6 dd nidng luc va
minh hi€u né 12 gi nhitng minh chuta ¢6 sin ngudn
tai liéu. V6i ki€n thiic nén tdng cia minh, minh
doc tai liéu khong phdi vat vd. N6i chung mit
thdi gian ldc ddu nhung quen nhanh thdi, vi né
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nhu ki€u mot sy hé théng héa lai, cAp nhat thém
chuyén moén cia minh.
(Gidng vién chuong trinh QTKD)

Do nhitng c¢o ch&€ dnh hudng trdi ngugc nhau
nhu vdy, cAn ¢6 nhitng nghién cifu sdu hon trong
tuong lai vé co ch& dnh hudng va mitc d6 dnh
hudng ctia kinh nghiém chuyén mon gidng vién t6i
su ti€p nhan tri thifc trong chuong trinh LKDTQT.

5.4. Anh huéng ciia nhdn té giao tiép va
chia sé

Tuong tdc hiéu qua bao gdm s tich cuc trong
chia sé va giao ti€p giita 2bén (bao gém ci cdc
mdi quan hé xa hoi), viéc tdn dung hiéu qui va
da dang cdc kénh thdng tin li€n lac, va viéc tao
diéu kién cho tri thitc 4n dugc chuyén giao thong
qua tuong tdc truc ti€p mit doi mit. Qua phdéng
van, c6 mot s6 gidng vién va cdn bd cé nhiéu
chia sé, giao ti€p va tuong tdc hiéu qua vdi cdn
bd chuyén mon ctia dai hoc nude ngoai thong qua
cdc kénh lién lac nhu skype, viber. Nhitng gidng
vién nay thé€ hién su hoc hdi nhiéu hon so véi gi-
ang vién ¢ it tuong tac.

Minh xay dung ndi dung gidng day ciing phéi
hédilai cdn bd chuyén mén G bén kia, xem da phu
hgp chua? Hoédc 1a minh cé thé dua ra mot tinh
hudng gi ddy, hodn cdnh thé niao d€ thdo luan.
Minh ciing bi€t cdch gidng gidi cho sinh vién hon
qua trao ddi nhu thé nay.

(Gidng vién nganh QTKD)

Khi gidng vién c6 it tuong tdc thi sy hoc hdi
ciing tr§ nén khong ddng ké.

Thé nhung, cdi tuong tdc clia minh vSi bén
kia ciing it, khdng tuong tdc nhiéu. Minh van giit
[slides] ctia ho nén khong cin trao ddi nhiéu.
Khong lién hé, vi minh ¢6 diéu chinh nhitng noi
dung c&t 161 dau, minh chi chinh nhitng vi du cho
né lién quan véi tinh hudng clia minh théi... Toi
thi khong tha'y hai 1ong 1dm, vi khong thu dugc
cdi gi 1dm.

(Gidng vién nganh NHTC)

5.5. “Nguoi gdc cong”

Nhin t6 “ngudi gic cong” (gatekeeper) dugc
Cohen & Levinthal (1990) nhic d&n trong nghién
cttu vé kha ning hip thu tri thitc. “Ngudi gdc
c6ng” dudc dinh nghia 13 ngudi & vi tri giao thoa
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gifta 2 cong ty lién doanh/lién minh chi&n lugc,
hodc gifra cong ty va moi trudng bén ngoai, hodc
gitta 2 phong ban trong cong ty (Cohen and
Levinthal, 1990).

Trong chuong trinh LKDPTQT, “ngudi gic
c6ng” 1 cdc cdn bo phu trach chuyén mén clia
chuong trinh LKDPTQT. Ho lam viéc vdi gidng
vién vé cdc yéu ciu clia ddi tdc, 1a cau ndi giita
gidng vién chudng trinh va cdn bé chuyén mon
ctia dai hoc ddi tdc. Ho bdo ddm viéc gidng day
va ddnh gid dudc tri€n khai theo ding cdc yéu
ciu, quy dinh ma 2 bén da thda thuin.

Né&u néi vé& hoc héi ndi dung chuong trinh, né
diénra & 2 tAng: tAng thit nhat 12 ting quin 1y hoc
thuat, ting thit 2 1a ting gido vién. TAng quan 1y
hoc thudt phdi c6 nhiing ngudi phu trach chuyén
mon, nhitng ngudi da’y sé& phdi nim dugc tong thé
cla chuong trinh, va cip nhat nhitng thay ddi
cua ho.

(Lanh dao chuong trinh)

“Ngudi giac cdng” 1a ngudi ddu tién ti€p xic

va ndm gif tri thitc ddo tao mdi dugc chuyén giao
tir doi tdc.

Trugc khi gidng day thi lam viéc véi cdn b phu
trach chuyén mon, lam viéc rit k§, gdm nhitng
phan nao, c6 ai day chua, muc tiéu cudi cling 1a gi,
t6i thi€u 12 gi, t6i da cdc ban phai lam gi.

(Gidng vién nganh QTKD)

Tri thifc va kinh nghiém ctia “ngudi gac c6ng”
1a rdt quan trong cho viéc hoc héi sau nay ctia gi-
dng vién. “Ngudi gdc cng” lam nhiém vu phién
dich va dién gidi tri thitc ddo tao cho gidng vién.
Ho dudc tdp hudn bdi ddi tdc nuéc ngoai va can
phdi 12 ngudi hi€u ro sy khdc biét giita 2 hé thdng
dao tao clia Viét Nam va nudc ngoai d€ chi 1o
cho gidng vién sy khdc biét d6. Ho gidp gidng
vién déng héa tri thitc méi d€ &ng dung thanh
thao khi gidng day trong chuong trinh.

Minh nghi né da huéng din minh kh4 chi ti€t
i nhung khong di. Tir géc dd clia minh thi minh
chi hdi ngudc lai chi [phu trdch chuyén m6n] xem
hi€u th& 13 hi€u nhu thé nao, bao nhiéu budi trong
mdn hoc day thi cling phdi quay lai chi &y vi trong
da'y khong ¢6.

(Gidng vién nganh QTKD)

N€&u cdn bd chuyén mon khong vitng, khong
nim di chuyén mon dé€ chia sé nén ting chung
véi gidng vién, hoidc khd ning truyén dat kém,
gidng vién sé& gip bat 1gi khi gip van dé vé hi€u
ndi dung hay phuong phdp dao tao.

T6i cling ¢6 hdi quédn 1i I6p 1a li€u bén kia ho
c6 cdi yéu cau cu thé vé viéc ddnh gid. Hodc la
ddp 4n cho cdi bai tdip dd'y khong. Nhung ma
khong c¢6. Chi néi cdu nay bing nay di€m, cau
kia c4u kia bing kia di€m. Va mot s6 cdi huéng
dan, barem diém. Nhu thé nao thi mdc 50-70.

(Gidng vién chuong trinh NHTC)

DPdi v6i nhitng thong tin k§ thudt ma cdn b
cong ty khé c6 thé hi€u dugc, “ngudi gac cong”
quan sdt moi trudng va dién gidi thong tin dé
dudi dang dé hi€u hon (Cohen and Levinthal,
1990). La ngudi hi€u ré nha't sy khdc biét gitta
2 hé thong dao tao clia Viét Nam va nudc ngoai,
ho truyén dat tri thitc mdi bing cdch so sanh va
chi 6 cho gidng vién sy khédc biét d6. Qua do6,
ho gitip gidng vién ddng héa tri thiic mdi d€ dng
dung thanh thao, tudn thd ding theo thda thuin
vdéi ddi tdc khi gidng day trong chuong trinh.

Thyc ra minh d phdi doc rat nhiéu tai liéu rdi,
xong minh ciing hi€u 1a ho dang ¢ nhitng gi, ho
& trong hé thdng & Viét Nam thi nhu thé nao, quy
dinh ndy khdc nhu th€ ndo, minh sé& ¢6 gidng lam
cho gido vién hi€u dugc su khdc biét. Nhiéu khi
minh phdi tdp trung vao nhitng cdi minh biét 1a
phin cia gido vién d€ minh 1am rd cho ho va dam
bdo ho tudn thi dugc.

(Cdn bé chuong trinh QTKD)

Nhitng vai tro va sy déng gép cda cdn bd
chuyén mon tdi sy ti€p nhan tri thic clia gidng
vién 12 mang nghién cttu cin dudc khai thac thém
vé cd mitly luan va ki€ém nghiém.

5.6. Khung nghién cttu maoi

V6i k&€t qué phan tich trén, ta ¢6 khung nghién
ctu sau: (Xem hinh 1).

6. Kié&n nghi

T cdc phdt hién cia nghién ctu, tdc gid dua
ra nhitng ki€n nghi sau d€ ting cudng su ti€p thu
tri thirc clia cdn bd, gidng vién Viét Nam thong
qua chuong trinh LKDTQT:
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Hinh 1. Khung nghién cidu

cla chuong trinh. Ho ciing cAn c6 k§
ning giao ti€p tot v6i doi tdc nubce

(Tém thé hoc hoi ngodi va gidng vién d€ c6 thé huéng
A d?i/n va gidi thich, df\)r}g thdi lam ciu

CKhé nang hoc hoi IEP ndi gidng vién v4i doi tdc.
NHAN ii. Khi sip x&p gidng vién, nhim
(Kinh nghiém chuyén mén cla giang vién>—> TE! tao dléu'k}én Ch,o glang Vlé,n hoc ,hOI
THUC dugc nhi€u nhit, nhitng gidng vién
NoU3! B0 of ?:‘g tré, it kinh nghiém hon ciing can

uo 0 N R N .

C guol gac cong - dugc t‘aoo dle.u kién lam tr¢ giang
hodc gidng vién cho m6n hoc ho da
(Tuong tac véi ddi tac tirng gidng d€ ho ¢6 co hoi phét tri€n

i. Linh dao chuong trinh LKDTQT cdn chd
trong vao viéc lga chon can bd phu trach chuyén
mon, d6 12 ngudi giau kinh nghiém, ¢6 ki€n thic
chuyén moén rong vé noi dung nhitng mén hoc
minh phu trdch. C4n bd nay can cé hi€u biét hé
thong dao tao cda cd ddi tdc nudc ngoai 1an
trudng dai hoc Viét Nam. Ho cdn 13 ngudi tién
phong trong viéc tim ki€m nhirng tri thiic méi tir
ddi tac d€ ti€p nhin va sau khi ti€p nhan c6 thé
lan tda tri thic d6 t6i gidng vién va cdn bd khdc

TAI LIEU THAM KHAO:

ti€p tri thtc sdn c6. Nhirng gidng

vién c6 chuyén moén siu rdng va
nhiéu kinh nghiém gidng day nén dugc sip x&p
gidng nhitng mon hoc mdi hodc nhirng mdn hoc
¢6 nhiéu cip nhit, nhim tao cho ho ddng luc mési
d€ hoc héi.

iii. Chu trong x4y dung vin héa khuy&n khich
sdng tao va chia sé tri thifc bing cdch ting cudng
nhitng trao ddi hoc thuat thudng xuyén trong ndi
bo chuong trinh, diéu ndy nhim phéit huy tim thé&
hoc héi va kha nidng hoc hdi clia cdn bd,
gidng vién ®
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IMPACT OF ABSORPTIVE CAPACITY
ON KNOWLEDGE ACQUISITION IN INTERNATIONAL
JOINT TRAINING PROGRAMS

® Master. LE THIHUONG LAN
Head of Cooperation and Development Department
Intfernational School of Management & Economics,
National Economics University

ABSTRACT:

Absorptive capacity plays an important role and has a great influence on the knowledge
acquisition in international cooperation processes. This qualitative research is to examine
the impact of absorptive capacity on knowledge acquisition of employees and lecturers in
joint training programs in Vietnam. This research found factors positively affecting the
knowledge acquisition. These factors inclue the learning intention, learning ability,
professional experience of lecturers, effective interaction with partners, and expertise and
skills of “gate keepers”.

Keywords: Absoprtive capacity, knowledge acquisition, joint training program.
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PHUGNG PHAP AP DUNG
VA KINH NGHIEM PINH GIA
DOANH NGHIEP VUA VA NHO

® DPOAN THI THANH HUGNG

TOM TAT:

Khi diéu hanh mot doanh nghiép nhé, chii doanh nghiép ddm duong nhiéu nhiém vu cling lic.
Chii doanh nghiép nhé ludn ban ron véi moi van dé, tir k& todn, marketing d€n phat tri€n sin
ph&m, sdn phdm hoic dich vu... Mic di khong phai lic nao ciing c6 du thdi gian dé xir 1y cdc cong
viéc phdt sinh, cdc chii doanh nghiép nhé van can danh thdi gian d€ x4c dinh gia tri doanh nghiép

ctia ho mdt cach thudng xuyén.

Trong pham vi bai vi€t nay, tdc gid nghién ctfu va chia sé cic 13i khuyén vé céch cdc doanh
nghiép vira va nhd cé thé xdc dinh gid tri t6t nhat, c6 thé gitp cdc chi doanh nghiép nhitng ndi
dung vé phuong phap va gidi quyét cdc van dé khi dinh gid doanh nghiép.

Tu khéa: Pinh gid doanh nghiép, gid tri doanh nghiép, doanh nghi€p vira va nhd, tai san,

tai chinh.

1. Su’ can thiét phai dinh gid doanh nghiép

Mé&i doanh nghiép hoat dong déu cin phdi
quan tAm dén gid tri doanh nghiép clia minh dé
do ludng dugc hiéu qui hoat dong, tdc do ting
trudng va 1am cin c d€ dinh huéng cho cdc hoat
dong ti€p theo, 1a cd s d€ thuc hién viéc mua
ban, sdp nhap, gép von, goi von...

Gi4 tri doanh nghiép 12 sy bi€u hién bing tién
cla cdc y€u td cdu thanh 1én doanh nghiép va
dugc do bing gid tri cda cdc khodn thu nhap ma
doanh nghiép c6 thé dem lai cho nha diu tu trong
qud trinh sdn xuat - kinh doanh.

Vi cdc doanh nghiép vira va nhé cé thé huéng
tdi viéc phat tri€n bing hinh thic ban, lién doanh
hodc sdp nhdp v6i cdc doanh nghiép khdc, nén
viéc sdn sang cho cdc c¢d hoi bdn tiém ning 12
diéu ra't quan trong. Ngay c khi ban khong mudn
bdn doanh nghiép clia minh, ban nén biét gid tri
doanh nghiép ctia minh 1a bao nhiéu.

Tuy nhién, viéc xdc dinh gid tri doanh nghiép
vifa va nhé c6 thé phiic tap hon cdc doanh nghiép
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16n do thi€u hé thong thdng tin quin tri, thi€u
thong tin tham chi€u... Néu ban khong chic chin
1am th& nao dé€ xdc dinh gi4 tri doanh nghiép clia
minh, hiay tham kh3o v&i chuyén gia dé dinh gid
chinh x4c.

2. Lgi ich cta viéc biét gia tri doanh nghiép

Gid tri doanh nghi€p la thong tin v6 cing quan
trong cho bat ky chd doanh nghiép khi cAn nhic
bdn di cong ty cia ho. Tham gia dam phdn ma
khong c6 su chudn bi truéc vé gia tri doanh nghiép
sé& din chii doanh nghiép vao vi tri bat 1gi, c6 thé
mAt tién.

Nhiéu chd doanh nghiép nhd bd bé viéc tinh
gié tri doanh nghiép. Thi€u s6t nay c6 thé dé dang
khic phuc. N&u ban dang danh vd s6 thdi gian cho
mdt doanh nghiép, hiy tham van véi mot thim
dinh vién hodc chuyén gia kinh doanh - ho c6 thé
gilip ban xdc dinh gid tri doanh nghiép cia ban.

Theo Justin Goodbread , CEO cia Financively
Simple: "Nhiéu chi doanh nghiép mong dgi thu
nhap ho ki€m dugc tir viéc bdn doanh nghiép
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trong tuong lai s€ tai trg cho viéc nghi huu ctia ho".
"Tuy nhién, phan 16n cdc chi doanh nghiép khong
thuc hién dinh gid chinh thiic cong ty cia minh cho
dé&n khi ho sdn sang ban né. Nhiéu ngudi da bi soc
khi bi€t ring ho da khong tao ra di gid tri trong
doanh nghiép dé dat dudc muc tiéu nghi huu cla
ho. N&u ban chd dgi d€ ddnh gid gid tri doanh
nghiép cda ban cho d&n khi ban muén nghi huu
hodc phdi nghi huu, ban khong cé thsi gian dé
ting gid tri cda cong ty, ban s€ chi nhdn dugc
nhitng gi ban ¢6 thé nhan dugc. Trong khi, néu
ban bi€t trudc gid tri doanh nghiép clia minh, ban
¢6 thé 1am viéc vdi chuyén gia tu van d€ ting gid
tri von ctia ban - dong tién, tai sdn hitu hinh va tai
san vO hinh - tir d6 s€ ting gid tri doanh nghiép
cia ban".

3. Nhitng yé&u té can luu § khi xac dinh gia tri
cho doanh nghiép

Ngoai viéc st dung cdc cong thitc cu thé dé
tinh gi4 tri doanh nghiép, diéu quan trong 13 phdi
thanh thao trong cic linh vyc kinh doanh chd chét.

Tai sdn hitu hinh - Tai sdn hitu hinh bao gdm
mdy méc, tai sdn va hang tdn kho. Gid tri cla tai
san hitu hinh c6 thé tinh todn d& dang.

Tai sdn vé hinh - Tai sidn v hinh bao gdm
nhan dién thuong hi€u, nhan hiéu va bing sdng
ché&. Nhitng tai sdn nay c6 thé ting thém gid tri to
16n cho doanh nghiép va ban nén c6 khdi niém vé
gid tri tién té tai sdn vo hinh cda ban.

Nog phdi trd - BAt ky khodn ng ndo 4nh huéng
t6i y&u td dinh gid.

86’ ligu tai chinh - Doanh nghiép cla ban c6
12i khong? Né&u vy, 1¢i nhuin hang nim cla ban
1a bao nhiéu? Doanh nghiép clia ban mang lai bao
nhiéu doanh thu? Nim chéic bdo cdo tai chinh clia
cong ty tif trong ra ngodi, vi cdc nha diu tu hoic
ngudi mua tiém ning s& mudn bi€t vé tinh hinh
tai chinh cta ban.

Bi€t nhitng gi doanh nghiép clia ban s§ hitu 1a
mot 1gi ich bS sung clia viéc thong qua dinh gid
doanh nghiép. Bing cdch xem xét ca tai sdn hitu
hinh va vo hinh, ban s& bi€t dugc diéu gi 1am cho
doanh nghiép ctia ban c¢é gia tri va nhitng tai sdn
d6 c6 gid tri nhu thé ndo.

Ngay cd khi ban khong ban doanh nghiép cia
minh, viéc bi€t gid tri doanh nghiép ctia ban c6
thé cung cap thém théng tin chuyén siu vé cic
quy€t dinh kinh doanh trong tuong lai. Nhan dién
thuong hiéu clia ban khong dem lai nhiéu gi4 tri?
Ban c6 thé danh nhiéu thSi gian hon cho céc

chi€n dich ti€p thi trong tuong lai d€ xay dung
thuong hiéu cia doanh nghiép t6t hon. Ban c6
nhi€u von dong trong hang tdn kho? Pinh gid nay
c6 thé thay ddi cach ban van hanh kho theo huéng
tich cuc hon.

4. Cach tinh gia tri doanh nghiép

Gi4 tri doanh nghiép phu thudc vao nhiéu y&u
t6. Quy md doanh nghiép, doi ngii nhin su, sy
ting trudng du ki€n va rat nhi€u yé&u t& khdc dnh
hudng dén viéc doanh nghiép c6 gid tri nhu th&
nao. Khi tinh todn gid tri doanh nghié€p, c6 mot vai
cong thic duge sit dung thudng xuyén. Cong thic
dugc st dung khdc nhau tuy theo doanh nghiép va
viéc tinh todn gid tri cia mot doanh nghiép khac
xa v6i mot khoa hoc chinh xac.

Trudc khi di sdu vao cdc cong thitc, diéu quan
trong 1a xdc dinh Thu nhdp tly y clda ngudi ban
(SDE) va Thu nhdp trudc 1di vay, khau hao
(EBITDA). SDE dé cip d€n thu nhap rong clia
doanh nghiép trudc khi kha'u trir tién luong cla
chu sé hitu, sau d6 tinh thém cdc chi phi khong
hoat dong, tuy ¥ khdc. Tinh todn EBITDA 10 rang
hon, theo ding nhu tén goi cia né. NGi chung,
SDE phuc vu viéc tinh gid tri cda cdc doanh
nghiép nhd, trong khi EBITDA dugc st dung cho
cdc doanh nghiép 16n hon. Mot sd ngudn st dung
mtic doanh thu hing nim 1 triéu d6 la 1am chudn
cho sy khdc biét gitta mot doanh nghi€p nhd va
doanh nghi€p 16n, nhung khéng c6 quy dinh nao
vé viéc khi nao ban nén st dung SDE hay
EBITDA.

Thong thudng, cdc chuyén gia dinh gia sé
ki€m tra bdo cdo 14i/ 16, xdc dinh 1di ich cta chd
sG hitu, sau d6 thém vao thu nhdp rong. Sau dé,
st dung s6 tién nay va nhan véi bdi s6 cu thé clia
nganh. Piéu nay cho mdt con s& dé bit diu dam
phdn v6i ngudi mua tiém ning.

Boi s6 dic thd cdia nganh 4p dung cho cd
phuong phdp SDE va phuong phap EBITDA dé
tinh gi4 tri cia doanh nghiép. Nhitng boi s6 nay
thay ddi theo nganh va dua trén xu huéng va lich
st cda nganh. PE tim boi s6 chinh xdc cho nganh
ctia ban, ban c6 thé tim ki€m truc tuyén hodc ban
¢6 th€ tham v&n véi mot thaAm dinh vién kinh
doanh c6 chuyén mon, d€ x4c dinh chinh xdc hon
boi s6 nganh ddi véi doanh nghiép clia ban .

Theo Jeff Rasmussen, chuyén gia tu vAn chinh
tai Fairway Business Advisors, bdi s clia phuong
phép EBITDA I 1 trong 3 cong thifc tiéu chuin dé
tinh gid tri doanh nghiép: "C6 3 phuong phdp
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chinh dé€ tinh gid tri cia mot doanh nghiép: boi s&
ban hang, boi s6 EBITDA diéu chinh va dong tién
chi€t khau EBITDA diéu chinh”.

Boi s6 dudc quyét dinh bdi nhiéu yé&u t&, bao
gdm nganh cong nghiép, quy md kinh doanh va
ting trudng kinh doanh. Boi sd cla cdc doanh
nghiép thay ddi theo thdi gian. P& tinh bdi s&
doanh nghiép hodc bdi s6 EV, ban thyc hién phép
tinh sau: EV/EBITDA = boi s6 doanh nghiép

Gi4 tri doanh nghiép (EV) dudc tinh biing cdch
thém vén héa thi trudng, nd, 13i thi€u s6 va cd
phi€u vu dai, réi trir di tién mit. Bdi s6 doanh
nghiép cung cAp thém thdng tin cho cdc nha dau
tu hodc ngudi mua tiém ning, vi ty 1& thap cé thé
c6 nghia 12 mot doanh nghiép bi dinh gid thap.
Tinh todn nay phan I6n dugc st dung cho cédc
doanh nghiép 16n va khong nén thu hiit nhiéu sy
chi y ti cdc td chitc nhd hon.

Ngoai 3 phudng phdp nay, st dung phudng
phdp so sanh v&i cac doanh nghi€p khdc trong
nganh clia ban 13 mot cdch d€ cé dugc y tuwdng
chinh x4c vé gid tri doanh nghiép cda ban.

DPdi v6i cdc doanh nghiép nhd, ban nén s
dung phuong phdp so sdnh - tim mdt doanh
nghiép tuong ty nhu doanh nghiép cia ban da
dugc ban hodc rét vén. Ap dung bdi s& dé cho
doanh s& ctia ban. N&éu ban khong thé tim thay
doanh nghiép d€ so sdnh, ban nén tham khio y
ki€n ##mot chuyén gia.

Tuy nhién, hiay cin thin khi phu thudc qud
nhiéu vao cdc cdng thic, vi chiing khong phdi lic
nao ciing dua ra cdi nhin toan dién.

5. Lam thé& nao dé cdc nha dau tu dinh gia
doanh nghiép?

Khi xdc dinh gid tri doanh nghiép ctia ban va
y&u td nio c6 gid tri kinh doanh, hiy tim hi€u xem
ngudi mua hodc nha diu tu tiém ning mudn biét
diéu gi.

Né&u ban dang mudn thu hiit cdc nha dau tu
hoic ngudi mua, ban cAn phdi ndm ré cdch ho
dinh gid doanh nghiép. N&u ho st dung phuong
phdp SDE va bdi s6, hiy sit dung phuong phdp d6
dé x4c dinh gid tri doanh nghiép ctia ban. N&éu ho
st dung phudng phdp khdc, d6 cé thé 1a phuong
phdp dugc st dung d€ thong nhat vé gid mua va
dinh gid.

N€&u ban dang tinh todn gid tri doanh nghiép
ctia minh chi cho muc dich thong tin, hay thi s
dung mot vai phuong phdp khdc nhau dé€ cé y
tudng vé cdch cdc nha dau tr va ngudi mua khidc
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nhau c6 thé dinh gid t& chitc clia ban.

C6 nhiéu cdch dé€ dinh gid doanh nghiép va
mot chié€n luge thanh cong 1a c6 thé 1a thi 3 hoic
4 phuong phdp va st dung két hgp cdc phuong
phdp vdéi nhau.

6. Lam thé& nao d€ dinh gia doanh nghiép tai
cac giai doan phit trién khac nhau?

UéGc tinh gid tri cda mot doanh nghiép da ton
tai trong 30 nim dé dang hon so véi viéc dinh
gid mot doanh nghiép khdi nghiép. Cong ty khéi
nghiép c6 it nim tai chinh hon va that khé dé
bi€'t thuong hiéu c6 thé trd nén 16n nhu thé nio.
Mit khdc, mdt doanh nghi€p 30 tudi c¢6 nhiéu
ndm tai chinh va mot thuong hiéu xdc dinh sé
gitip viéc dinh gid dé dang hon. Piéu nay lam
cho viéc tinh todn gid tri doanh nghiép & cdc giai
doan khédc nhau trong chu ky ting trudng cia né
tré nén kho khan.

V§i nhitng thach thitc nhu vay, ban c6 thé st
dung mot vai phuong phdp va du dn khdc nhau
dé c6 dugc cdc udc tinh chung vé gid tri doanh
nghiép cda ban. Gidi phdp t6t nha't 1a tham vdn
véi mdt chd ngdn hang diu tu hoic mot ngudi
¢6 kinh nghiém trong vié€c tinh todn gid tri kinh
doanh. Chd doanh nghiép c6 thé gip khé trong
cdc cudc dim phdn vdi ngudi mua tiém ning,
néu ho khéng nhin thitc thudng xuyén vé gid tri
doanh nghiép cla ho. Né&u ai d6 dot xuat dé nghi
mua doanh nghiép clia ban, that tot d€ biét liéu
dé nghi d6 c6 phu hgp véi gid tri thi trudng
hay khong.

Tham kh3o v6i mot thim dinh vién kinh doanh
chuyén nghiép gitip ki€m tra gid tri doanh nghiép
dé dang hon trong céc giai doan ting trudng khic
nhau, diéu nay chuén bi viéc ban tiém niing trong
tuong lai. Mic du viéc tham khdo y ki€n chuyén
gia c¢6 thé giy ton kém cho cdc doanh nghiép
nhung 1¢i ich tir hi€u biét chi€n lugc clia chuyén
gia c6 thé rit ding gid.

7. Bao lau nén tinh gii tri doanh nghiép cua
minh?

Tinh todn gid tri kinh doanh cho muc dich
thong tin c6 thé dugc thuc hién theo mot s6 cach.
Ban c6 thé st dung mdt vai cong thiic va tao udc
tinh cho gid tri ciia minh hodc ban cé thé tham van
véi mot thaim dinh vién kinh doanh. P&i véi muc
dich thong tin va gid sit ban khong mudn bdn
doanh nghiép ctia minh trong ngdn han, viéc mot
thAm dinh vién kinh doanh 1a khong can thiét. S&
dung mot thim dinh vién kinh doanh sé& lam cho
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viéc dinh gid chinh xdc hon, nhung chi ti€t dugc
thém vao c6 thé khong dang gia.

Né&u ban khong c¢6 k& hoach bdn sém va ban
chi muén mot y twdng vé gid tri doanh nghiép ctia
ban, thi dinh gid hang ndm la pht hgp. Viéc dinh
gid hang nim dudc thuc hién bing cédc tinh todn
cda riéng ban va nén tham van véi mot thim dinh
vién ctf sau vai nim. Di€u nay phu thudc phin 16n
vao nhu ciu kinh doanh ctia ban va khi ban du
ki€n sin sing d€ ban doanh nghiép ctia minh.

TAI LIEU THAM KHAO

8. Piém mau chét trong dinh gia doanh
nghiép nhé

Ludn c¢6 mot y tudng tot d€ bi€t gid tri doanh
nghiép clia ban va c¢6 mot s6 cach khac nhau dé
dua ra dinh gia. Bat k€ phuong phdp ban st dung
la gi, hdy xem xét cip nhat tinh todn ciia ban hang
nim va tham van véi mot thim dinh vién kinh
doanh chuyén nghiép dé€ dinh gi4 chinh x4c nhat
c6 thé, ban sé& di d&€n nhitng chién lugc kinh doanh
lam ting gid tri doanh nghiép cia ban
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METHODS AND EXPERIENCES IN MEASURING THE BUSINESS
VALUE OF SMALL AND MEDIUM-SIZED ENTERPRISES
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ABSTRACT:

When operating a small business, the business owner usually is in charge of managing many
tasks at one time from accounting, marketing to developing products and services. Despite the
business owner does not have sufficient time to handle his/her work, business owners of small
businesses should spent time measuring their business value regularly. This article is to analyze
methods of measuring the business value of small and medium-sized enterprises in order to
facilitate business owners to calculate the value of their businesses.

Keywords: Measuring business value, business value, small and medium-sized enterprises,
assets, finance.

$6 18 - Thang 10/2019 133



TAP CHi CONG THUONG

MO HINH CAC NHAN TO
ANH HUGNG PEN CONG TAC KE HOACH
CUA DOANH NGHIEP KHAI THA C THAN
THUQC TAP POAN CONG NGHIEP THAN
- KHOANG SAN VIET NAM (VINA COMIN)

® LE DINH CHIEU - DANG HUY THAI - NGUYEN NGQC KHANH - PONG THI BICH

TOM TAT:

Bai vi€t str dung nghién cttu dinh tinh bing phuong phap phdng van siu chuyén gia d€ xay
dung mo hinh céc nhan t6 4nh hudng dé€n cdng tic k& hoach clia cdc doanh nghiép khai thac than
thudc Vinacomin. Mo hinh nay sé& 13 cin ct quan trong d€ nhém nghién ctu ti€p tuc ki€m dinh,
x4c dinh mitc 46 4nh hudng cu thé clia tirng nhan t& dén cong tdc k& hoach clia cdc doanh nghiép

nay & nghién cttu ti€p theo.

T khéa: Nhin t6 4nh hudng, cong tdc k& hoach, doanh nghiép khai thdc than, Vinacomin.

1. Diit van dé

Cong tac k€& hoach (chitc ning hoach dinh) 1a
chifc ning dau tién trong hoat dong quan tri cia
cdc doanh nghi€p néi chung va doanh nghiép khai
th4c than thudc Vinacomin néi riéng. Cong téc k&
hoach 12 dinh huéng, 1 co s& dé€ trién khai cdc
chitc niing, hoat dong ti€p theo clia doanh nghiép,
vi th€, n6 c6 vai trd dic biét quan trong trong hoat
dong quén tri doanh nghiép. Chinh vi vay, can thiét
phdi nang cao hiéu qui cong tic nay, lam nén ting
ning cao hiéu qua hoat dong qudn tri doanh
nghiép. P€ c6 cin cit ning cao hidéu qua cong tic
k& hoach, can thi€t phdi tim ra cdc nhin t§ 4nh
hudng d&€n cong tdc nay, tdc 1a di tim ra mdi quan
hé ban chat clia cdc nhan t6 véi cong tac k& hoach,
tlf cdc nhan t6 d6, tdc dong nhim ning cao hiéu
qud ctia cdng tdc k& hoach.
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2. Cd s6 Iy thuyét vé cong tac k& hoach

a) Ké hoach kinh doanh

Cé6 nhiéu khdi niém khdc nhau vé k& hoach
kinh doanh. K& hoach kinh doanh 1 ban tai liéu
vdan ban mo ta cdc hoat dong, qua trinh kinh doanh
ctia cong ty, doanh nghiép tng v6i mot khoang thoi
gian nhat dinh (smartrain.vn); hay k& hoach kinh
doanh 12 mot k& hoach md ta qua trinh kinh doanh
ctia doanh nghiép trong mdt khodng thdi gian. N6
danh gid viéc kinh doanh da c¢6 k&t qud nhu thé
nao va tim ki€m nhitng trién vong d€ phat trién va
thanh cong trong tuong lai (wikipedia.org).

Tuy ¢6 nhiéu kh4i niém kh4c nhau, nhung ban
chi't ctia k& hoach kinh doanh chinh 13 mdt bin md
t4 muc tiéu can dat dé€n trong tuong lai va qud
trinh, c4dc cong viéc can thuc hién dé dat dugc muc
tiéu tuong lai d6 cia doanh nghiép.
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b) Cong tdc ké hoach
Trudc day thuat ngit k&€ hoach héa

Hinh 1: S0 dé cdc néi dung cua céng tac ké hoach

dugc st dung tuong ddi rong rai. K& Lap
ké hoach

hoach héa 1a mdt cach thic t6 chic cic

ngudn lyc dé€ thuc hién muc tiéu A
(Nguyén Thanh DP9, 1993); hay k&
hoach héa hoat dong sdn xuat kinh
doanh cda doanh nghiép dudc xdc dinh
la modt phuong thdc quan ly doanh
nghiép theo muc tiéu, né bao gdm todn
bd cdc hanh vi can thi€p cé chd dinh cia cdc nha
lanh dao va qudn ly doanh nghiép vao cédc linh vuc
san xudt kinh doanh clia don vi minh nhim dat
dudc nhitng muc tiéu da dé ra. K& hoach héa trong
doanh nghiép thé hién k§ ning tién dodn muc tiéu
phét trién va td chiic qud trinh thyc hién muc tiéu
dit ra. Cong tdc nay bao gdbm cédc hoat dong nhu:
Lap k& hoach; t8 chic thuc hién, ki€m tra, diéu
chinh va d4nh gig k& hoach (Bui Ptic Tuin, 2005).

Trong nhitng nim gan day, thudt ngit k& hoach
héa it dugc st dung, mot phan cling bdi né ggi
dén thoi ky k& hoach héa tap trung quan liéu bao
cAp v6i rat nhiéu bat cap. Ciing chinh diéu nay
da g6p phian khié€n cho cdc nha quén tri doanh
nghiép chua nhin nhan hét vai trd cda cong tdc
k& hoach trong hoat dong cia doanh nghiép. Tai
nghién cfu nay, nhém nghién cdu st dung thut
ngit cong tdc k€ hoach véi ndi ham co bdn clia
thuat ngit k& hoach héa. Theo d6, c6 thé hi€u
cong tdc k& hoach 12 mot chitc ning qudn tri bao
gdm tip hdp cdc hoat dong lién quan dén viéc
xdc dinh muc tiéu, cdc phuong 4n, chi tiéu k&
hoach cdn thuc hién d€ dat muc tiéu d6 va td
chiic thyc hién cdc phuong dn, chi tiéu nay. Cong
tdc nay bao gdm cédc cong viéc cu thé nhu lap k&
hoach; huy dong ngudn luc; t6 chirc thuc hién;
ki€m tra, diéu chinh k& hoach; va phan tich, ddnh
gid k& hoach. Cdc nodi dung cla cong tic k&
hoach c6 thé dugc thé hién trong so dd Hinh 1.

3. Phuong phap nghién citu

Thong qua tdng quan cdc cong trinh nghién cifu,
nhém nghién ctu nhin thiy chua c6 nhiéu cong
trinh nghién cttu vé cdc nhin t& 4nh hudng dén
cong tac k& hoach ctia doanh nghiép. Céc cong
trinh ma nhém nghién ctu c¢6 diéu kién ti€p cin da
chi ra mot s6 nhan t6 4nh hudng dén cong tac k&

Huy dong T6 chic
—> N n
nguodn luc thuc hién
LA LA LA
Y.i e \ ey X
v Y

—| Phan tich, dé:nh gia |<—| Kiém tra:, diéu chinh |<—

Ngudn: Phdt trién ciia nhém nghién ciiu

hoach clia doanh nghiép nhung & cdc bdi cdnh
khéic. Chang han, nghién cifu clia Maureen Berry
da chi ra quy mo doanh nghiép (bi€u hién thong qua
2 bi&n 1a doanh s& va s8 lugng lao dong (Maureen
Berry, 1998); nghién cttu cia Brinckmann va cong
su da chi ra trinh do dao tao va kinh nghiém lam
viéc clia ngudi 1ap k& hoach (trong boi cinh cic
doanh nghiép nhd thi chinh 1 céc gidam ddc doanh
nghiép (Brinckmann, J., et al, 2017). Con rat nhiéu
nhan t§ chua dugc khdm phd trong cdc bdi cinh
khdc nhau. Vi th€, trong nghién ctu nay, nhém
nghién ctu s dung nghién ctu dinh tinh biang
phuong phap phdng van siu chuyén gia d€ kham
pha céc nhan t6 dnh hudng d&n cong tic k& hoach
ctiia doanh nghiép khai thac than thuéc Vinacomin.
Céc chuyén gia dugc nhém nghién cttu phdng van
bao gdbm cic gidng vién dai hoc trong linh virc md
dia chat va cdc chuyén gia thuc hién cong tic k&
hoach tai doanh nghi¢p khai thac than. Nhém
nghién cdu dy ki€n phdng van 20 chuyén gia. Sau
khi k&t noi, c6 14 chuyén gia dong y tham gia
phéng van. Hinh thiic phdng van 1a phdng van tay
doi tryc ti€p hodc qua dién thoai. C4c y ki€n clia
chuyén gia dugc ghi chép hoic ghi am d€ cung cAp
tu liéu cho x& 1y va phéan tich dir li€u nghién cdu.
Céac ndi dung thuc hién nghién cttu:

a) Xdy dung dé cuwong phéng vin va cdc cau hdi
(guideline phdng vin)

D& chuin bi cho viéc phdng van, nhim thu dugc
cdc thong tin can thi€t, nhém nghién citu di xay
dung guideline phdng van nhu Hinh 2.

b) Thuc hién phdng vdn sdu cdc chuyén gia

Trén cd s§ guideline phdng van, nhém nghién
cttu ti€n hanh phdng van céc chuyén gia da lién hé
tru6c d6. Trinh ty phdng van dude thuc hién theo
cdc budc:
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Hinh 2: Guideline phdng vén

- Chao hdi, cam on sy tham gia phong van;
- Gidi thiéu vé ban thdn va muc dich phong véan;

- Xin phép ghi am (néu cén thiét);

dung gi?
hoach c6 vai tro gi d6i véi doanh nghiép?

doanh nghiép thuc hién nhiing gi, nhu thé nao...)

- Két thuc phdng van va cam on.

GUIDELINE PHONG VAN

- Lam quen véi ngudi dugc phdng véan (hdi vé vi tri, chiic ndng, nhiém vu cua ngudi dugc phdng van);

CAC CAU HOI PHONG VAN:
1. Cong viéc clia Ong/Ba c6 lién quan gi dén cong tac k& hoach clia doanh nghiép? Néu ¢ thi Ia nhiing noi

2. Theo Ong/Ba doanh nghiép c6 can thiét thuc hién cong tac k& hoach hay khéng? Néu cé, cong tac k&
3. Trong cong tac ké hoach, doanh nghiép thuc hién nhiing ndi dung gi? (hai chi tiét thém vé tuing ndi dung
4. Theo Ong/Ba, c6 nhiing nhan t6 ndo anh hudng dén cong tac k& hoach clia cac doanh nghiép khai thac

than? (trong qua trinh phdng van, c6 thé goi y nhan t& dé trao doi)
5. Hai vé noi dung (khai niém) tiing nhan nhan t6, cac yéu té cau thanh tling nhan t6?

- Budc 1. Phdng van cdc chuyén gia k§ thuat
thudc doanh nghiép khai thac than. K&t qua, phong
van 02 chuyén gia (P1.1 va P1.2), tim ra dudc 3
nhin t& 4nh hudng va mot s& goi y vé yéu td do
ludng cdc nhan t6 d6 (chd y€u ctia 2 nhan t8 thudc
vé diéu kién md dia chit va cong nghé sin xuit).
Phdng van d&€n ngudi thit 2 (P1.2) thi khong khdm
phé thém dudc nhan t6 ndo nita nén nhém nghién
ctu dirng phdng van nhém chuyén gia nay.

- Budc 2. Phdng van cdc gidng vé k§ thuat md
dia chat. K&t qud, phong van thém 01 gidng vién
(P2.1) nhung cting khong khdam phd thém dugc
nhan t6 ndo nita ma chi cling cd va ph4t hién thém
cdc y&u td cAu thanh cdc nhan td thudc vé diéu
kién mé dia chdt va cong nghé sdn xudt nén nhém
nghién citu dirng phdng van nhém chuyén gia nay.

- Buéc 3. Phdng van cdc chuyén gia quin 1y va
thuc hién cong tidc k& hoach tai cic doanh nghiép
khai thdc than. Nhém nghién citu ti€n hanh phdng
van 04 chuyén gia (P3.1, P3.2, P3.3 va P3.4) da
cling c6 03 nhan t& phat hién § trén va phat hién
thém 05 nhin t& nita vd mot s6 y€u td do ludng
cdc nhan 8. P&n ngudi thit 4 khong phat hién thém
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Nguon: Dé xudt cia nhém nghién ciiu

nhan t6 nao mdi nén nhém nghién citu ditng phdng
van cdc chuyén gia nay.

- Budc 4. Phéng van cdc gidng vién dai hoc vé
quan 1y kinh t&€, kinh t€ cdng nghiép. K&t quad,
phéng van thém 03 gidng vién (P4.1, P4.2 va P4.3)
gitip cling ¢d cdc nhan t& khdm ph4 & trén va phat
hién thém 02 nhin & 4nh hudng nita ciing nhu mot
s6 yé&u to do ludng cdc nhan t6. P&n ngudi thit 3 thi
khong khdm ph4 thém dugc nhin t6 mdi nén nhém
nghién ctu dirng lai.

Nhu vy, mic du da k&t ndi dude 14 chuyén
gia, nhung nhém nghién cifu phdng van dén
ngudi thd 10 thi khong phdt hién thém nhan t6
nao méi va dirng phdng van lai. K&t quéd phdng
van, khdm ph4 cdc nhan t& dudc téng hgp trong
bi€u d6 Hinh 3.

K&t qua phdng van dugc nhém nghién ciu tdng
hgp va gti lai mot s6 chuyén gia d€ x4c nhan va
ti€p tuc xin y ki€n déng gbp.

c¢) Xut Iy va phdn tich dit liéu dinh tinh

Nhém nghién cttu 4p dung quy trinh phan tich
cta Cresswell (2003) va phuong phap phan tich dir
liéu clia Miles & Huberman (1994), cu thé€ héa
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Hinh 3: Bi€u dé téng hdp phdng vdn sdu chuyén gia

12
10 6 10—
8
6
4
H
2
0 T T ] L] 1
P1.1-P1.2 P2.1 P3.1-P34 P4.1-P4.3 Ténghqp
Nguon: Téng hgp phdng vdn ciia nhém nghién ciiu
trong nghién cifu dinh tinh bing phuong phdp 4. K&t qua nghién cifu va ban luin
phéng van siu chuyén gia, 4p dung trong nghién K&t qua phdng van dudc nhém nghién ciu tdng
cttu nay thanh quy trinh cdc budc nhu hinh 4. hdp va gt lai xdc nhan dong thdi ti€p tuc xin y

Hinh 4: Quy ftrinh x& ly va phdn tich dir liéu dinh tinh

Budc 1: S&p x&p va chudn by dii liéu

Ghi chép, phéan tich dii liéu thu thap dugc ti cac cude phdng van

:

Budc 2: Doc lai toan b dii liéu

Qua trinh nay dugc Iap lai nhiéu 1an, trén co sd do ghi nhan cac y tudng
hinh thanh ti ni dung phéng van

Budc 3: Ma héa dii liéu

T6 chdc lai tai liéu thanh cac y tudng, gan véi khai niém. Gan y tudng,
khai niém theo tling chi dé tuong ting cac nhan t6. Ma héa cac nhan té
va yéu t6 cau thanh nhan t& dé thuan tién cho viéc ghi chép, theo dbi

Budc 4: Téng hgp nhan t6

Téng hop cac dit liéu da dugc ma hoa, két ndi cac nhan t6 kham pha

Budc 5: Phan tich va gidi thich y nghia
clia cac nhan t6 trong moé hinh

So sanh cac phat hién véi két qua tdng quan cac cong trinh nghién cltu
trudc do

Budc 6: Kiém tra do tin cay cla két qua
nghién cuu

Tong hap két qua nghién cuu va ti€p tuc xin y kién cac chuyén gia dé
cling ¢6 do tin cay clia mo hinh

Ngudn: Phdt trién ciia nhém nghién citu
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ki€n clia mot s6 chuyén gia. Sau khi trao d6i lai
véi mot s6 chuyén gia, nhém nghién citu nhan thy
c6 mdt s6 trung lip trong cdc nhan t& nén da ghép

lai thanh 9 nhan 5. K&t qua nghién ciu dinh tinh
biang phuong phap phdng van siu chuyén gia dugc
thé hién trong Bang 1.

Bdng 1. Bang t8ng hdp két qud phdng vén sdu chuyén gia

STT Nhan & Khai niém Yéu t6 do ludng
‘ 7 Cac dié‘u‘ kien tl.j nhién, 6 ;/i(a)é'u) tao via than (da kep, chiéu day via than, dé déc
1 Dicu klfn mo cbung, d!e.zu’k|enhr’no d}a chat .nAOI - D6 cling dat da vay quanh va do cling via than
dia chat riéng phai tinh dén khi thuc hién i . o a1 -
cong tac ké hoach ) Do.fm’ fjo truqt I0,, do dinh ket
' - Chiéu séu khai thac
Cac nhan td cong nghé va ky | - Cong nghé khai thac, van tai
’ Cong nghé thuat san xuét anh hudng dén | - S6 lugng thiét b
san xuét coéng tac diéu hanh san xuét | - Chat lugng thiét by
cling nhu cong tac ké hoach - Mic d6 dong bo thiét by
- Trinh d chuyén mén dao tao cla nhan vién
Chét lugng doi | Trinh do, kinh nghiém va thai do | - Kinh nghiém cla nhan vién trong linh vuc khai khoang
3 nglinhan vién | cla doi ngii nhan vién trong | - Kinh nghiém clia nhan vién trong thuc hién cong tac ké
lam k& hoach cong tac ké hoach hoach tai doanh nghiép
- Thai do cla nhan vién
Hé théng phap - Tinh day du, dong bo clia cac quy dinh phap luat
ly va chinh Hé théng phap luat va chinh | - Mic do cu thé, chi tiét cla cac van ban huéng dén
4 | sachclaNha | sach cla Nha nudc hudng dan | - Mic do can thiép clia cac co quan chiic nang déi voi
nudc co lién va chi phdi cong tac ké hoach hoat dong kinh doanh ctia DN
quan - Ché tai va cac bién phap xU ly d6i véi nhiing vi pham
- Cac chinh sach, quy dinh quan ly cla Vinacomin dgi
vGi doanh nghiép
~ ... | Coch& quan ly, tic dong cla | - Tinh 6n dinh cla cac chinh séach, quy dinh quan ly déi
Cochéquanly | .. D o e N o A .
5 cda Vinacomin Vinacomln d6i véi cac hoat ddong | véi doanh nghiép ma Ymacomm duara
cua doanh nghiép khai thac than | - Mtic dé can thiép cua Vinacomin vao cac hoat dong
clia doanh nghiép
- Su chi dao sat sao cla Vinacomin
- Chét lugng cla cong tac tham do
Céc hoat dong Cac h?’at dAcf)ng .qué‘r? .tAr! khac | - Ctja“it Iu<n_jn,g cla cc“)ngﬂtéc thc“)'rjg kfa .
6 hétr6 khac cung cap théng tln: tai lieu phuc | - Trinh d9 ung dL;Jng cdng nghé thong7t|n
i vu cho cdng tac ké hoach - Su phdi hgp cua cac hoat dong quan trj trong doanh
nghiép
Chét lugng clia | Trinh do, kinh nghiém, uy tin va | Trlnh do gﬂuan [y cua b?n lanh dao
N L e oan . .. | - Kinh nghiém cua ban lanh dao
7 déi ngl lanh | thaidd cua cac nha lanh dao doi ., ~
dao véi cdng tac ké hoach - Uy tin cua ban lanh Gao
' . - Thai dé clia ban 1anh dao déi véi cong tac k& hoach
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STT Nhan t6

Khai niém

Yéu t6 do ludng

Quy mo6 doanh
nghiép

Quy mé vé san lugng, doanh | - San lugng va doanh thu clia doanh nghiép
thu va cac yéu t6 dau vao cla | - SO lugng lao déng clia doanh nghiép

qua trinh san xuét kinh doanh | - Co s6 vat chat phuc vu hoat dong san xuéat
- Quy mo von kinh doanh

clia doanh nghiép

M6 hinh quan
9 trr cla doanh
nghiép

M6 hinh va co ché& quan ly clia
doanh nghiép ciing nhu moi
quan hé gilta cac b phan trong
doanh nghiép

- S6 c8p quan ly clia doanh nghiép
- S6 lugng cac bo phan clia doanh nghiép

- Chiic nang nhiém vu clia cac bo phan rd rang

- Kha nang ti€p nhan va truyén dat thong tin dé dang
- Kha nang thich nghi véi nhiing thay déi

Ngudn: Phdt trién ciia nhém nghién ciiu

Hinh 5: Mé hinh cdc nhén 16" dnh hudng dén céng tdc ké hoach

cua doanh nghiép khai thdac than thuéc Vinacomin

Piéu kién mo

Quy mé doanh
nghié¢p

M6 hinh quan tri
doanh nghiép

dia chat
Cac CONG
nhan Hé théng phap TAC KE
10 1y va chinh sach HOACH
khach
quan

Cong nghé san
xuat

Co ché quan ly
cua Vinacomin

Chét lwong doi
ngii 14anh dao

Chét hrgng nhan
vién lam KH

Chat lugng cac
hoat dong ho trg

Cac
nhan
t6
thude

vé

DN

Nguén: Dé xudt cia nhém nghién ciiu
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K&t qua nghién citu dinh tinh bing phuong phap
phdng van sdu chuyén gia ctia nhém nghién ciu
da chi ra dugc mot s6 nhan t& 4nh hudng dén cong
tdc k€ hoach ctia doanh nghiép khai thac than. C6
nhitng nhan t6 phit hgp véi két qua ciia cdc nghién
ciu trude do, thé hién su k& thira, cling c6 nhitng
nhan t6 12 ph4t hién mdi cia nhém nghién ciu.
Trén co s§ cdc nhan t6 ndy, nhém nghién citu sip
x&p lai thanh 2 nhém 16n 1a cdc nhin td khdch
quan va cdc nhan td thudc vé doanh nghiép. Trén
co s& d6, nhém nghién citu thi€t 14p mo hinh cédc
nhan t6 4nh hudng dé€n cong tic k& hoach cla
doanh  nghi€ép khai thidc than thudc
Vinacomin (md hinh nghién citu), thé hién trong
Hinh 5.

5. K&t luan va huéng nghién ciu ti€p theo

Thong qua bai vi€t, nhém nghién cttu da st
dung nghién cttu dinh tinh bing phudng phédp

TAI LIEU THAM KHAO:

phdéng van sdu chuyén gia. Cdc chuyén gia bao
gdm ci cdc chuyén gia ly thuyét (gidng vién dai
hoc trong linh vurc quin 1y kinh t&, kinh t€ cong
nghiép, k§ thuit vé khai khodng) va cdc chuyén
gia thuc t€ (cdc nha qudn 1y, nhan vién truc ti€p
thuc hién cong tdc k€ hoach tai cdc doanh
nghié€p khai thac than. Quy trinh nghién ctu dinh
tinh bing phuong phdp phdng vin sdu chuyén
gia dudc thuc hién chidt ché. K&t qud, nhém
nghién ctftu da xay dyng mé hinh cdc nhan t&
dnh huéng dén cong tdc k€ hoach clia doanh
nghi€p khai thdac than thuéc Vinacomin. Tuy
nhién, § nghién cdu nay, m6 hinh dugc xdy
duyng méi chi dirng lai 8 mo hinh 1y thuy€t, cin
phdi dugc ki€m dinh d€ xdc dinh mic d6 4nh
hudng cia tirng nhan t6 d€n cong tdc k€ hoach.
Noi dung nay, nhém nghién citu sé€ ti€p tuc thuc
hién & nghién citu ti€p theo

1. Nguyén Thanh P$ (1993). Déi mdi cong tdc ké hoach héa trong cdc doanh nghiép cong nghiép nha nuée & Viét
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2. Nguyén Vin Thing (2014). Gido trinh Thitc hanh nghién citu trong kinh t& va qudn tri kinh doanh. NXB Pai

hoc Kinh té& quéc dan.
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NXB Pai hoc Kinh t& qudc dan.

5. Nguyén Dinh Tho (2013). Gido trinh Phitong phdp nghién citu khoa hoc trong kinh doanh. NXB Tai chinh.
6. Buii DBiic Tudn va cong sy (2005). Gido trinh K& hoach kinh doanh. NXB Lao déng - Xd hoi.
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PE XUAT MOT SO TIRU CHIi
PO LUONG DICH VU DU LICH
TRONG PANH GIA PHAT TRIEN
DU LICH BEN VUNG TAI VIET NAM

® NGUYEN THI THU HA

TOM TAT:

Viét Nam 12 mot da't nu6c c6 ti€ém ning du lich phong phii va da dang. Trong nhitng nim
gin day, lugng khach du lich qudc t&€ cling nhu ndi dia ngay cang gia ting, cdc dich vu du
lich ciing dugc ci thién d€ thu hit nhiéu hon nita lugng du khdch qudc t&€. Tuy nhién so véi
tiém ning du lich cda Viét Nam, nhitng k&€t qué dudng nhu chua ddp ng dudc ky vong. DE
c6 gidi phap cu thé cho phat trién bén vitng du lich tai Viét Nam, can c6 ddnh gid ding thuc
trang dich vu du lich hién nay & Viét Nam, tir d6 x4y dung nhitng chi€n lugc phat trién lau
dai va hiéu qua hon. Bai bdo xay dung mot s6 tiéu chi nhim do ludng sy 4nh hudng cia dich
vu du lich t6i kinh t&, xd hdi, mdi trudng clia Viét Nam, tir d6 dua ra nhitng ddnh gid vé hién
trang phat trién cda du lich Viét Nam giai doan tif nim 2010 dén nim 2018.

Tt khéa: Phét tri€n du lich bén vitng, do ludng dich vu du lich, ddu tu du lich, du lich

Viét Nam.

1. Gidi thiéu

Du lich 12 mot trong cdc linh vuc, nganh, nghé
dudc cdc qudc gia trén thé gidi quan tdim. Chinh
phi cdc nuéc lu6n mong mudn déng gép tir du
lich chi€m ti 1& cao trong co ciu kinh t&€ cia dat
nudc. Hién nay, trén th€ gidi, nganh Du lich dang
phdt trién ra't nhanh va manh, day 12 mot nganh
kinh t€ déng gép nhiéu vao sy ting trudng GDP
cla nhiéu qudc gia, gidi quy&t dugc nhiéu cdc
van dé vé viéc lam, phat trién dudc thuong mai
dich vu va nhitng linh vyc li€n quan khac. Du lich
dudc coi 1a mot hoat ddng quang bd vian héa hinh
4nh clia qudc gia, mang lai ngudn thu cho ngan

142 $6 18 - Thdng 10/2019

sach nha nudc. Do d6, cac nudc ludn tim cach thu
hiit dau tu vao linh vyc ndy nhim muc tiéu ph4t
trién du lich, thu hit ngay cang ting lugng khach
qudc t€ tdi qudc gia minh. Viéc thu hit du khdach
ngay cang mang tinh canh tranh cao, b&i qudc gia
nao ciing y thic dugce tinh quan trong ctiia viéc
diu tu cho du lich, dich vu. Pic biét trong thdi ky
kinh t&€ s6, cdc nén ting cong nghé phat trién
manh, vi€éc quén tri trdi nghi€ém cia khdch hang
trén internet ngay cang dudc chi trong nhiéu hon,
nén nhitng ddnh gid binh luidn ctiia khdch hang
trén cdc trang du lich truc tuyén nhu agoda, tri-
padvisor, hotels,... cing dugc xem la mdt trong
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nhitng kénh nhim tdc dong t6i quyét dinh cla du
khdch khi lua chon dia di€m, qudc gia du lich.
Pay 12 mdt cdch truyén bd 16n ddy hiéu qud
nhung cling mang tinh rii ro b&i nhitng phan hdi
tiéu cyc ctiia du khdch s€ dnh hudng téi hinh dnh
cta di€m dé€n du lich [2], [7], [9].

Viét Nam 12 mdt quoc gia dugc danh gid c6
tiém ning cao dé phat trién nganh Du lich va dich
vu du lich. Véi 1gi thé vé vi tri dia 1y, di€u kién
ty nhién va dudng bd bién dai hon 3000 km vé&i
nhiéu nii non hiing vi, Viét Nam c¢6 125 bai bién,
va con ¢6 nhiéu vinh dep ndi ti€ng trén thé gidi.
Ngoai Igi thé vé& bd bién, Viét Nam con c6 hon
3000 cdnh quan va di tich lich st dugc liét ké 1a
di sdn qudc gia. Nhiéu di sdn thién nhién dugc
UNESCO c6ng nhin 12 di sdn thé€ gidi nhu: Vinh
Ha Long, Trang An, Phong Nha - Ké Bang, pho
c6 Hoi An, Thdnh dia My Son,.. Trong nhitng
nim gan day, thit hang vé “Chi s ning luc canh
tranh nganh 1& hanh va du lich” cia Viét Nam
hang nim déu ting trén bing x&p hang clia th&
giGi. Chinh phd Viét Nam coi nganh Du lich la
mdt nganh kinh t€ miii nhon bdi 1gi thé vé vi tri
dia 1y cling nhu tiém nidng du lich cda Viét Nam.
Du lich Viét Nam ngay cang dugc bi€t d&€n nhiéu
hon trén thé gidi, nhiéu di€m dén trong nudc
dugc binh chon 1a dia chi yéu thich cia du khdch
qudc t€. Nhiéu du khdach nude ngoai quan tim va
mudn kham phd dit nu6c va con ngudi Viét Nam,
ho yéu thich cdnh vat, nén vin héa lau ddi ciing
nhu nét dic sic trong truyén thong ctia Viét Nam.
Chinh phd Viét Nam ciing ban hanh nhiéu chinh
sach d&€ hd trg cho du lich phat trién, ting cudng
thu hit ddu tv vao quy hoach va phdt trién ha
tAng nhu sian bay, hé thdng dudng cao tdc,... cic
dia phuong; du lich dang ngay cang dugc dau tu,
ddy manh thu hit cdc nha ddu tu chién luge dé
g6p phan phat trién du lich theo huéng quy mo
va chuyén nghi€p hon [12]. Du lich Viét Nam
déng gép truc ti€p vao GDP trung binh xAp xi 7%
trong giai doan tir 2010 d&€n 2018. Téng déng gép
clia du lich vao linh vyc viéc 1am toan qudc (bao
gdm cd viéc 1am gidn ti€p) xap xi 12% [15].

Bén canh nhitng 1gi th€ clia cla tiém ning du
lich qudc gia, du lich Viét Nam hién nay dugc ddnh
gid 14 phdt trién chua xing tAm vdi tai ning. Viéc
quan tri trong du lich con nhiéu y&u kém, dich vu

du lich dang bdo dong vé nan "chit chém", bit nat
du khéch, ha ting co sé y&u kém va chit lugng
dich vu kém, tao an tugng xau véi du khich. Poi
khi nhitng sy viéc nay dugc truyén b cdng khai
trén cdc website, thim chi 1a nhitng website
chuyén vé& hd trg du lich. VAn dé nay 4nh hudng rat
nhiéu tdi viéc quing ba hinh dnh cla du lich Viét
Nam ddi véi du khdch qudc t€. Trén thyc t&, doi
khi sy canh tranh khong lanh manh cé thé mang
lai nhitng binh luin tiéu cyc. Do d6, d€ ddnh gid
ding hién trang phat trién cia du lich Viét Nam
can phdi phan tich mot s6 cdc nhan to tdc dong téi
su phat tri€n clia kinh t&, xa hoi, moi trudng Viét
Nam. Tir d6 phan tich hién trang ctia phét trién du
lich Viét Nam trong giai doan tif nim 2010 dén
2018 dé c6 thé c6 dinh hudng phiat trién giai doan
ti€p theo.

2. Pinh gia do ludng phit tri€n du lich
bén virng

Phat trién du lich bén vitng theo dinh nghia ctia
t6 chitc UNWTO dudc 4p dung cho ti't ca cdc hinh
thitc du lich & tit ca cdc loai diém dén, bao gdm du
lich dai chiing va cac phan khiic du lich khac nhau.
P& danh gi4 sy bén vitng trong phat trién du lich
can xem xét t6i cdc khia canh kinh t&, vin héa xi
hoi va méi trudng trong qud trinh phat trién du lich
va phai cé sy cin biing giita 3 khia canh nay dé
ddm bao tinh bén vitng 1au dai cia n6 [9].

Phat trién du lich bén vitng dang ngay cang
dudc coi trong trong chudng trinh nghi sy ctia céc
qudc gia do mang lai nhitng tic dong tich cuc doi
véi ting trudng kinh t&, xa hoi va bdo tdn vin héa
va thién nhién. Tdc dong cda du lich mang lai c6
thé tdc dong x4y t6i moi trusng do du khich hoic
quy hoach du lich chua t8t hay quin 1y du lich con
y&u kém. Tuy nhién, phat trié€n du lich bén vitng
doi héi sy tdc dong t6t hon clia quan 1y du lich va
quy hoach sao cho mdi trudng sinh thdi khu du lich
dudc bdo tdn va gin giif cdc ban sic vin héa. Pdi
khi con c6 thé khoi phuc lai nhitng truyén thdng
lau ddi di bi quén ling nhim bio ton dugc cdnh
quan ciing nhu viin héa gitp thu hiit va hap din du
khach hon [1], [3], [4], [9]. Cédc hdi thdo lién quan
t6i phat trién du lich bén vitng dugc t8 chitc thudng
nién va thu hit nhiéu hoc gid, chuyén gia nhiéu
qudc gia quan tdm [7,8]. Phan 16n d€ danh gid su
phét trién du lich, thong thudng st dung mot sd céc
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ti€u chi trong do ludng danh gid va dugc lugng hda.
Céc tiéu chi nay thé hién sy phat trién clia nganh
Du lich ting theo tirng nim (ting giai doan) hay
sy déng gép clia du lich vao phat trién kinh t& xa
hoi cda quéc gia [8].

Cic t8 chitc quoc t€ dang phat trién cdc du 4n
vé& du lich nhw UNWTO, Uy ban Chau Au hoic
OECD da va dang xdc dinh mot bod chi s6 dé do
ludng tinh bén vitng trong phat trién du lich. Theo
UNWTO (2017), trong "integrated policies need
integrated data" da dua ra mot cich bao quét trong
phét tri€n du lich 14 phai dat dugc 03 muc tiéu bén
virng: kinh t&€, xa hoi va mdi trudng. Theo d6 mot
sO cdc tiéu chi cAn phdi phan tich va ddnh gid dugc
bao gom: ti 1& déng gép vio GDP, s6 lugng khich
du lich dén trong ngay, thdi gian trung binh du
khdch luu trd, st dung sin pham cda dia phuong,
tf;ng s6 viéc lam dugc tao ra, viéc lam theo chuyén
mon, ti 1& viéc lam theo mua vu, sd lugt khdach
quay lai, cu din hai long véi tdc dong cta du lich
dia phuong, tiéu dung ning lugng, chit lugng moi
trudng...[9]

Mbdt s6 cac nghién citu tip trung phan tich nhiéu
nhin & 4nh huéng khéc v6i y tudng ring tic dong
ctia du lich lam khoi phuc mot s& cdc hoat dong viin
héa truyén thdng, nhan t& nay nhim béo ton dugc
vin héa truyén thong ctia diém dén du lich [5,6].
Céc nghién citu khédc dua trén s6 lugng cdc cong ty
du lich ting theo tirng giai doan, s6 lugng sin bay,
nha ga, khach san, khu nghi dugng,..[7], [10]

3. Pé xuit nhin t& do luong sy phat trién
dich vu du lich ¢ Viét Nam

Pé&i véi Viét Nam, kinh doanh dich vu luu trd
dugc hiéu 1a kinh doanh cdc cd s luu tri theo quy
dinh ctia Luét Du lich va céc hinh thitc dich vu cho
thué luu trd khdc (nghi theo gid va nghi qua dém)
hoat dong trén dat lién hoic trén cdc phuong tién
tau thuy luu trd du lich. Hay néi cdch khéc, kinh
doanh dich vu lvu trd 12 viéc cung cip cdc dich vu
phuc vu nhu ciu luu trd ctia khach du lich ngidn han
va dai han kém theo cac dich vu khdc nhu #in uéng,
giai tri, stic khée [12]...

Trong bai bdo nay dé xuit cdc nhan t& lién
quan nhu Bang 1.

Ngudn dif liéu trong bai bdo st dung tir cdc
ngudn Téng cuc Théng ké, data world bank, Téng
cuc Du lich, th&ng ké du lich [11-15]...
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BAng 1. M6t s6 nhén 18 do ludng su phat trién
dich vu du lich & Viét Nam

1. Quy md va cd cau von dau tu vao
dich vu luu trd va an uéng.
1 Phat trién 2. Tong s6 doanh nghiép trong linh
kinh t& vuc dich vu luu trG va an udng.
3. Co c4u téng san pham linh vuc
dich vu du lich va an udng.
1. Lao dong lam viéc linh vyc dich
vu luu trd va an uéng.
9 Phat trién 2. S6 lugng lao dong linh vuc dich
vé xa hoi vu luu trG va an udng da qua dao
tao.
3. S0 lugt du khach qudc té dén
g | Anhhudng |, g khi thai CO,
mai trudng

3.1. Nhén t& phdt trién kinh té¢ do anh hudng
nganh dich vu luu trii va dn uong

- Co ciu von dau tu vao dich vu luu trd va dn
udng: Thé hién sy thu hiit, tiém ning cla linh vic
nay d6i vdi cdc nha dau tu, kha ning sinh 15i cao
cting nhu d& phat trién. Tiéu chi nay gitip ddnh gid
cO ciu dau tu cda linh vic nay trong tdng dau tu
toan xa hoi giai doan tf ndm 2010 d&€n ndm 2018.
Theo Bang 2 cho thdy quy md von ting din theo
tirng nim, cd cAu von ciing ting din 1én.

Bdng 2. Co cdu vén déu tu vao dich vu
luu tra va én uéng
BPVT: ty déng

Nam Tong s& D!c‘h b IL{E‘ fru C.?
va an uéng cau

2010 830,278 17,436 2.1
2011 924,495 20,802 2.25
2012 1,010,114 27,576 2.73
2013 1,094,542 28, 677 2.62
2014 1,220,704 21,363 1.75
2015 1,366,478 28,286 2.07
2016 1,487,638 33,769 2.27
2017 1,670,196 42,256 2.53
So b 2018 | 1,856,606 46,044 248

Ngudn: Nién gidm thong ké 2014, 2016, 2018
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Hinh 1: Co cdu vén ddu tu vao dich vu én
uéng giai doan 2010 - 2018

273
28
252 253 248

200 am mz a3 04 205 20186 ant S0 b 2018

- Téng s doanh nghiép trong linh viyc dich vu
luu tri va dn udng: Téng s6 doanh nghiép trong
giai doan nim 2010 d&€n 2018 mic du c6 ting
nhung khong ting dan déu. Co ciu chiém xap xi
3.7 % so véi téng s6 cdc nganh kinh t& qudc gia,
day la con s6 khd khiém ton trong muc tiéu phat
trién du lich § Viét Nam.

Bdng 3. Téng s6 doanh nghiép trong
linh vuc dich vu Iuu trd vé én udng tqi
thdi di€m 31/12 hang ném
DbVT: doanh nghiép

Bdng 4. Cd cdu t6ng sdn phdm trong
linh vuc du lich va an uéng

bVvT: %
N&m Tong s6 | Dich vu luu trd va &n udng
2010 100 3.61
2011 100 3.67
2012 100 3.64
2013 100 3.75
2014 100 3.75
2015 100 3.71
2016 100 3.8
2017 100 3.83
So b6 2018 100 3.78

Nam | 0SS | Dbt | o g,
doanh nghiép va an uéng
2010 279,360 10,225 3.66
2011 324,691 12,855 3.96
2012 346,777 13,137 3.79
2013 373,213 13,616 3.65
2014 402,326 15,010 3.73
2015 442,485 16,457 3.72
2016 505,059 18,717 3.71
2017 560,417 20,811 3.71

Nguén: Nién gidm thdng ké 2014, 2016, 2018

-Cocau téng sdn phﬁm [inh vuc dich vu du lich
va dn udng: Tiéu chi nay thé hién sy déng gép cia
nganh vao GDP qudc gia hang nim. Cd ciu binh
quan trong giai doan tif nim 2010 d&€n nim 2018 1a
3.72 %. (Béang 4, Hinh 3).

Nguon: Nién gidm thong ké 2014, 2016, 2018
Hinh 3: Co cdu téng sdn phdm trong linh

vuc du lich va dn uéng giai doan 2010 -
2018

3.2. Nhén t6 phdt trién xd hoi do dnh hudng
nganh dich vu luu tri va dn udng

- Téng s6 lao dong trong linh vyc dich vu luu
trd va dn uong: Tiéu chi nay thé hién linh vyc dich
vu lvu trd va dn udng tao ra viéc 1am, gép phan
gidi quy&t van dé xa hoi. Trong Bang 5 thé hién s&
lao dOong dudc thu hit trong linh vuc nay c6 sy ting
déu trong giai doan 2010 - 2017. (Bdng 5, Hinh 4).

- Co ciu lao dong trong linh vurc dich vu luu tri
in u6ng di qua dio tao: Tiéu chi nay thé hién sy
chuyén nghiép trong linh vyc dich vu dugc cung
cap, ciing nhu thu hit lyc lugng lao dong lam viéc
trong linh vyc nay. (Bang 6, Hinh 5).

- S6 ludt du khdch qudc t€ dén: Tiéu chi nay
thé hién sy thu hit du khdch quéc t&€ téi Viét
Nam hang nim. Dya trén Bang 7 cho thdy, lugt
khach du lich trong ndm 2017 va 2018 tdng
nhanh. (Bdng 7, Hinh 6).
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Bdng 5. T8ng s6 lao dong trong linh vuc Hinh 5: Co cdu lao dpng frong linh vuc
dich vu luu trG va é&n uéng dich vu luu trd an uéng da qua dao tao
BVT. nguoi @ Dich vy luu trd &n udng @& Cac nganh kinh t& khac
Nam Dich vu luu trG va an udng
2010 201,035
2011 235,671
2012 246,948
2013 251,906
2014 285,885
2015 297,513
2016 337,900
2017 360,078
Ngudn: Nién gidm thong ké 2014, 2016, 2018
Hinh 4: Téng sé lao déng trong linh vuc

dich vu luu trd va én uéng giai doan

2010 - 2017 Bang 7. $6 lugt du khéch quéc t&€ dén

@0 BVT: nghin Iugt
a2 Nam Tong sé
- 2010 5,049.80
s 2011 6,014.00
:: 2012 6,847.70
: - — — — 2013 7,572.40
Bdng 6. Co cdu lao déng trong linh vuc dich 2014 7.959.90
vu Iuu trd én uéng dé qua dao tao
DVT: % 2015 7,943.70
N&m Tong s6 | Dich vu luu tréi va &n uéng 2016 10,012.70
2010 100 8.1 2017 12,922.20
2011 100 9 So b6 2018 15,497.80
2012 100 9.3 Nguén: Nién gidm théng ké 2014, 2016, 2018
2013 100 10.2 i i .
Hinh 6: S6 lugt du khach quéc té dén
2014 100 1.7 trong giai doan 2010 - 2018
2015 100 13.7 o —
2016 100 13.3 >
2017 100 14.6
So b6 2018 100 13.9
Ngudn: Nién gidm thong ké 2014, 2016, 2018 ° 20m1 a2 cora zu wms e 2017
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3.3. Nhdn t6’ dnh huéng moi truong do dnh
hudéng nganh dich vu luu trii va dn uéng

- Lugng khi thdi CO,: Lugng khi thdi CO, thé
hién mdc d6 6 nhiém moi trudng theo tirng nim,
mic khi thdi CO, ting déu lién tuc cho thay 6
nhiém méi trudng ngay cang ting. (Bdng 8,
Hinh 7).

Bdng 8. Lugng xd thdi CO, theo tiing ndm

PVT: tdn
Nam Lugng CO,
2010 154,178,930
2011 161,175,830
2012 164,643,620
2013 172,058,380
2014 186,524,390
2015 205,847,650
2016 206,042,140
2017 218,729,540

Nguén: Data world bank

Hinh 7: Luigng xa thdi CO, theo ting ndm
frong giai doan 2010 - 2017

218,729,540
205,847 650 206,042,140

186,524,390

172,058,380
161,175,830 164,643,620

am 202 2013 2014 2015 2016 a7

4. Thio luan cic két qua phan tich vé hién
trang phat trién du lich tai Viét Nam

Duya trén nhitng k€t qud phan tich tai muc 3,
mic du bi€u db cdc chi s6 déu ting theo tirng
nim thé hién sy ting trudng vé kinh t& va xi
hoi cida linh vuc dich vu du lich & Viét Nam.
Hién trang vé sy phat trién du lich bén virng &
Viét Nam thong qua dich vu Iuu trd va dn udng
bao gom:

- Péng gbp vao phit trién kinh t&€ qudc gia:
Dich vu luu trid, dn uéng do linh vyc du lich mang
lai dong gép vao GDP hang ndm trung binh
3.72% trén tdng s6 20 phan nganh linh vuc kinh
t& clia Viét Nam. Pay 1a mot con s6 khd khiém
ton cho tiém ning du lich § Viét Nam va dudc
quan tAim coi 12 ngadnh miii nhon. Cd cAu von dau
tu & mudc trung binh 2.3%/ndm trong giai doan
2010 - 2018 cho thdy, viéc thu hiit dau tu vao du
lich con han ch&, Chinh phd can cé nhitng chi€n
luge k&€ hoach wu tién dau tu trong linh vuc luu
trti, in uéng nhiéu hon nita, cin c¢6 chién luge mdi
thu hit cd ddu tu nudc ngoai trong linh vuc nay.
Cd c4u doanh nghiép hoat dong trong linh vuc
dich vu Iuu trd va dn udng chi€m 3.74% so vé6i
tdng s& doanh nghiép thudc céc linh vuc khic cho
tha'y sy phat tri€n trong linh virc nay con han ché,
mit khdc ddu tr v6i quy mé nhd (trung binh
khodng 2 ty), do d6 cho thd'y quy md dau tu trong
linh vuc nay con thap.

- Péng gép vao su phat trién xa hoi: Téng s6
lao dong trong linh vuc dich vu luu tri va 4n udng
cho chiéu huéng ting déu tirng nim. Piéu nay thé
hién sy thu hiit va nhu ciu lao dong trong linh vyc
nay. Tuy nhién binh quan doanh nghiép quy md
nhé chi ¢6 trung binh ~18 ngudi lao dong/ doanh
nghiép. Cd cdu lao dong di qua dao tao trong
nganh nghé trong giai doan nay 11.3%, diéu nay
chitng té d6 chuyén mon cao va lanh nghé ctia lao
dong thudc linh virc. Pao tao nghé ciing thu hit
dugc sy quan tdm clia xd hoi. S6 lugt du khdach
qudc t& dén ting dan theo cdc nim ciing ching 4
su thu hdt cda du lich Viét Nam ngay cang dugc
qudc t€ quan tam.

- Béng gbép vao bdo vé mdi trudng: Tinh trang
lugng khi thdi CO2 ngay cang gia ting cho thdy
tinh trang 6 nhiém moi trudng ngay cang cao. Tuy
nhién day khong phdi do tic ddng cta du lich
mang lai béi do t6c do do thi héa ciing nhu cong
nghiép hda tai Viét Nam, nhung dé cling 1a mot
y&u t6 han ch& du khach qudc t€ d&€n Viét Nam,
do vay Viét Nam van can thi€t phai c6 bién phdp
céi thién moi trudng tot hon.

5. K&t luan

Baibdo da trinh bay cach thirc lya chon tiéu chi
cho do ludng dich vu du lich, tip trung vao linh vuc
dich vu Iuu trd va in udng d€ danh gid hién trang
sy phat trién ctia du lich Viét Nam. Duya trén nhitng
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k&t qua va phan tich cho thiy ring dé phattri€éndu  vu vé6i chit lugng t8t cho du khich. PE phit trién
lich Viét Nam bén vitng thi 03 nhan t& 4nh hudng  hon nita nganh Dich vu du lich tai Viét Nam, cAn
tdc dong t6i kinh t&, xa hdi va mdi trudng cAn dugc c6 nhitng k& hoach méi cho giai doan méi bao gdm
quan tAm ddng déu. Theo phan tich hién tai giai tlr viéc thu hiit khdch du lich t6i viéc ning cao chat
doan 2010 - 2018, quy md vén dau tu vao linh vuc lugng dich vu song song v4i cdi thién va bdo vé
nay con thap, din d&€n kho khin khi cung cAp dich ~ moi trudng m
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Thong tin tdc gid:
NGUYEN THI THU HA
Trudng Pai hoc Dién luc

PROPOSING SOME CRITERIA TO MEASURE
THE QUALITY OF TOURISM SERVICES IN ORDER
TO ASSESS THE SUSTAINABILITY OF VIETNAM’S

TOURISM DEVELOPMENT

® NGUYEN THI THU HA
Electric Power University

ABSTRACT:

As Vietnam has huge potential for tourism, the number of international and domestic
tourists has increased in recent years. In addition, the quality of tourism services have been
improved to attract more foreign travellers. However, the number of international tourists
visiting Vietnam is not commensurate with Vietnam’s tourism potential. To have specific
solutions for developing Vietnam’s tourism industry sustainably, it is necessary to properly
assess the current situation of tourism services in Vietnam, then developing effecitve long-
term development strategies. This paper develops a number of criteria to measure the impact
of tourism services on Vietnam's economy, society and environment, thereby making
assessments on the current situation of Vietnam’s tourism growth the period from 2010 to 2018.

Keywords: Sustainable tourism development, measuring tourism services, tourism
investment, tourism in Vietnam.
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VE QUYET PINH LUA CHON
DICH VU CHAM SOC SAU SINH
MOMCARE24H

® HA NAM KHANH GIAO - BUI PONG HAI - PHAM HUU HA

TOM TAT:

Dé tai nhim xdc dinh va do ludng cdc yé&u t6 dnh hudng d&€n quyét dinh lua chon dich vu
chim séc sau sinh Momcare24h clia khach hang tai thanh phd H6 Chi Minh, biing viéc khdo
sat 273 khach hang. Nghién citu sit dung cong cu SPSS 20 d€ phan tich d6 tin cdy thang do
qua hé s& Cronbach’s Alpha, phin tich EFA, phan mém AMOS 22 d€ phan tich CFA, kiém
dinh md hinh c&u tric tuyén tinh SEM.

K&t qud nghién cttu cho thi'y 6 yéu to tdc dong tich cuc dén y dinh Iya chon dich vu Mom-
care24h, sip x&p theo d6 manh gidm dan: Phuong tién hitu hinh, Lgi ich chi phi, Nhém tham
khao, Tinh kip thdi, Cha't lugng chuyén mon, Nang lyc ki€m sodt hanh vi. Pong thdi, Y dinh
lura chon tdc dong ciing chiéu dén quyét dinh lya chon dich vu Momcare24h. K&t qua ciing gitip
cho cdc nha quén tri c6 nhitng diéu chinh chi&n lugc va hanh ddng phit hgp trong qué trinh canh
tranh khdc liét hién nay.

T khéa: Dich vu chim séc sau sinh, y dinh lua chon, quyé&t dinh Iwa chon, md hinh hdi

quy tuyén tinh.

1. Giéi thiéu

Dich vu Chiam séc trudc va sau sinh la mot
nganh mdi tai TP. H6 Chi Minh néi riéng va Viét
Nam néi chung. Theo Quyét dinh s& 27/2018/QD-
TTG vé hé thong nganh kinh t& Viét Nam ban
hanh ngay 06/07/2018, nganh dich vu Chim séc
trude va sau sinh dugc quy dinh tai ma nganh 8790
vdi tén goi Hoat dong Chdm séc tdp trung khac.

TP. H6 Chi Minh hién c6 hon 30 cong ty cung
cap dich vu Chim séc tru6c va sau sinh.
Momcare24h 13 Dich vu Y t€ chim séc truc va
sau sinh cia Cong ty TNHH Thuong mai Dich vu
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Tu vdn CHT tai TP. H6 Chi Minhtir ngay
15/5/2014 d&n nay, Momcare24h dd dép dng hon
10.000 KH véi hon 100.000 lugt chim séc. Tinh
hinh kinh doanh ctia Céng ty dang c6 xu hudng
gidm siit do sy xuat hién ngay cang nhiéu ddi thd
canh tranh. Nghién citu cdc y&u t& 4nh hudng dén
quyét dinh lya chon Dich vu Chim séc sau sinh
Momcare24h tr§ nén can thiét.

2. Cd' s6 1y thuy€&t va mé hinh nghién citu

2.1. M{t s6'khdi niém chinh

Chim séc stic khde sinh sdn 13 sy phdi hgp cic
phuong phép k¥ thuat va dich vu @& bdo ddm stic
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khoe sinh sdn va stic khde néi chung bing cich
phong bénh va gidi quyét cac van dé vé stic khde
sinh san. Trong d6, dich vu Cham séc stic khde sinh
san con bao ham c4 nhitng van d& ddm bao cudc
song tinh duc lanh manh, an toan va hoa hgp
(Thong tu lién tich s& 04/2012/TTLT-BYT-BTC).
Theo huéng din qudc gia vé cic dich vu chim séc
stic khde sinh sdn dugc B Y t& ban hanh nim 20009,
cdc ba me va sd sinh dugc theo ddi siic khde chit
ché trong ngay diu tién. T ngay thi 2 dén hét 6
tuan, né€u ba me xuit vién, cic can bd y t& thyc hién
chim séc sau sinh cAn thuc hién cic quy trinh: (1)
Hoi me vé stic khde me va con, (2) Khdm (ki€m tra
su co hdi tif cung, ting sinh mon, sy tiét sita, vét
md), (3) Huéng dan chim séc me va con (theo bdng
huéng din chim séc clia huéng din qudc gia, (4)
Canh bdo vé& cdc bat thudng c6 thé xdy ra.

Kotler va Levy (1969) chi ra riing, hanh vi
khich hang 13 nhitng hanh vi cu thé clia c4 nhin
khi thuc hién cdc quyét dinh mua sim, st dung va
viit b san phdm hay dich vu. Kotler (2000) cho
ring, hanh vi mua hang ca khdch hang gébm c4
nhan, nhém va t8 chic Iya chon, mua, st dung va
Xt 1y san phdm, dich vu, y tudng hay kinh nghiém
dé dap tng nhu cAu ctia khach hang.

2.2. Cdc mé hinh Iy thuyét vé hanh vi tiéu diing

Thuyét hanh déng hop 1y (Theory of Reasoned
Action - TRA)

Ajzen va Fishbein (1975), cho ring, y dinh hanh
vi (Behavior Intention) 1a y€u t& quan trong nhat
dy dodn hanh vi tiéu diing. Y dinh hanh vi bi 4nh
hudng bdi 2 y&u td: thai dd (Attitude) va chuin chi
quan (Subjective Norms).

Thuyét hanh vi dy dinh (Theory of Planned
Behavior - TPB)

Ajzen (1991) cho ring ¥ dinh 1a dong co din
dé&n hanh vi va dugc dinh nghia nhu la mic d6 nd
luc cd nhan dé€ thuc hién hanh vi. Trong d6: (1)
Thai do (Attitude Toward Behavior - AB) dugc
hi€u nhu 1a cdm xic tich cyc hay tiéu cyc ¢4 nhan
bi 4nh hudng bdi cdc y&u t6 thm Iy va cic tinh
huéng dang gip phdi, (2) Chuin chii quan
(Subjective Norm - SN) hay cdm nhin vé anh
hudng tir phia cong dong xa hdi dugc dinh nghia 1a
“nhan thitc vé 4p luc x4 hoi d&€n thyc hién hoic
khong thuc hién hanh vi, (3) Ki€m soat hanh vi
nhan thic (Perceived Behavioral Control - PBC)

phan dnh viéc dé dang hay khé khiin khi thyc hién
hanh vi va viéc thuc hién hanh vi d6 ¢6 bi ki€m
soét, han ch& hay khong.

M6 hinh hanh vi huéng toi muc tiéu (Model of
Goal-directed Behavior - MGB)

Perigini va Bagozzi (2001) xem cdc thanh
phin co ban cia 1y thuyét hanh vi c¢6 k& hoach
lién quan d&€n muc tiéu hon 1a hanh vi, trong d6,
mong mudn ¢6 vai trd quan trong. MGB két hgp 3
yé&u t6 1y thuy€t méi ma mo hinh TPB trude dé
chua dé ciap dén: mong mudn, cdm xtc va théi
quen trong qud kht.

2.3. Mt s6' nghién ciiu trudc

Grazier va cong su (1986) dé xuit cic yé&u to
dnh hudng dé&n viéc lya chon dich vu chim séc stic
khée: (1) nhu cau tuong lai st dung dich vu chim
séc sttc khée, (2) khd ning ti€p cin, (3) khd ning
tai chinh, va (4) kinh nghiém st dung dich vu trudc
day. Wong va cong su (1987) nghién citu vé kha
ning ti€p can va chat lugng dich vu cdc dich vu
Kham trudc sinh tai Philippines cho thay: (1) chat
luong dich vu, (2) kha ning ti€p cin, (3) bdo hiém.

Pham Xuin Lan va Phiing Thi Hong Thim
(2011) nghién cttu céc yéu to tic dong dén sy hai
1ong clia bénh nhan ngoai trd tai cdc bénh vién da
khoa TP. HCM dua ra: (1) Co s ha tAng va mdi
trudng cia bénh vién, (2) Ning luc tdc nghiép cla
bac siva diéu dudng, (3) Su quan tAm phuc vu clia
bénh vién, (4) K&t qua khdm chita bénh, (5) Thoi
gian kham chifta bénh. Nguyén Qudc Nghi va cong
st (2011) nghién citu cdc nhan td dnh hudng dén
hai 1ong clia bénh nhan tai cdc bénh vién cong tai
thanh phd Cin Tho chi ra: (1) Tinh than triach
nhiém, (1) Su quan tAm va (3) Khd ning ddp tng.
Phiing Thi Hong Ha va Tran Thi Thu Hién (2012)
danh gid sy hai long ctia khach hang st dung dich
vu y t&€ tai Bénh vién Viét Nam - Cuba Pong Héi -
Quang Binh chi ra: (1) Cd s& vat cht - k§ thuat clia
bénh vién; (2) Quy trinh khdm chita bénh; (3) B6i
ngil cdn bo y t&; (4) Hiéu qué cong tic khdm chita
bénh; (5) Cac dich vu bd trg va (6) Chi phi khdm
chira bénh.

2.4. M6 hinh va gid thuyét nghién ciiu

Nhém tdc gid tham khdo va k€& thira c¢6 hiéu
chinh mé hinh nghién cdu va thang do cta cdc
nghién cifu trén va d& xuit mo hinh nghién citu
(Hinh 1).
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Hinh 1: Mé hinh nghién ciu dé xudt

Chét lugng dich vu
C Su hiiu hinh

Y dinh Quyét dinh

i C Tinh kip thoi

C Chét lugng chuyén mon ) Iia chon lua chon
DVCSSS DVCSSS
Momcare24h. Momcare24h.

C Chuén chl quan )

C Nang luc kiém soat hanh vi ) Nguén: Nhém tdc gid dé xudt (2019)
H,: Sy hitu hinh cé tdc dong Bdng 1. Pac di€ém mau

tich cuc dén hanh — — .

vi lwa chon dich vu chdm soc Chi tiéu S6luong %

sau sinh tai Momcare24h. Dudi 30 tudi 78 31,7
H,: Chi phi ¢ tdc djng tich
cuc dén hanh vi lua chon dich
v Momcare24h. Trén 35 tudi 25 10,2
Hj;: Tinh kip thoi c6 tdc dong

Do tudi Tu 30 dén dudi 35 tudi 143 58,1

tich cuc dén hanh vi lua chon DUt TR 9 &

Momcare24h. Trung c&p, Cao Dang 77 31,3
H,: Chdt lugng chuyén mon Trinh d6 :

c6 tdc dong tich cuc dén hanh vi 25linge L 60,6

lua chon dich vu Momcare24h. Trén dai hoc 12 4,9
Hs: Chudn chii quan cé tdc CBCC nha nuée 20 8.1

dong ciing chiéu dén hanh vi lya
chon dich vu Momcare24h. Doanh nhan 103 41,9
Hg: Nang luc kiém sodt hanh

. R A Congviéc | Cdpquan lytaicaccongty 89 36,2
Vi ¢O tdc dong cung chiéu dén
hanh vi lwa chon dich vu Cap nhan vién tai cac cong ty 22 8,9
Momcare24h. Kinh doanh ty do 12 49
3. Két qua nghién ciu
3.1. Mé ta méu Duéi 10 triéu dong 4 1,6
Vi phudng phdp chon mau 10 triéu dén duéi 20 triéu déng 45 183
thuan tién, 273 khach hang da Thu nhap
va dang s dung dich 20 dén duéi 30 triéu d(")ng 169 68,7
Momcare24h duge phong van Trén 30 triéu déng 28 1,4
truc ti€p. Bang 1 thé hién ciu
trdc mau khdo st. Nguén: Tdc gid tinh todn, trich xudt ti phan mém SPSS, phu luc 5
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3.2. Pdnh gid do tin cdy ciia
thang do

- Cronbach’s Alpha va EFA

Bédng 2 cho thdy Cronbach’s
Alpha cida tit cd cdc bi€n 16n hon
0,6, hé s tuong quan bién - tdng
nhé nhat déu > 0,4, cic thang do
déu dat do tin cay tot.

Phan tich EFA céc bién doc lap
cho thAy KMO = 0,868 > 0,6, kiém
dinh Bartlett’s c6 sig = 0,000 < 5%,
phuong sai trich = 67,592% > 50%.
C6 6 yé&u t& dudgc rit trich tai diém
trich = 1,770 > 1 dai dién cho 42
bi&n quan sit. (Bang 3)

Phan tich EFA cho y dinh chon
dich vu Momcare24h cho thay
KMO = 0,749 > 0,6, kiém dinh
Bartlett’s c¢6 sig = 0,000 < 5%,
phuong sai trich = 70,765% > 50%.
Tai di€m trich = 3,538 > 1, mot yéu
t6 dai dién cho 5 bi&€n quan sét.

Phan tich EFA cho quyét dinh
Ira chon dich vu Momcare24h cho
thay KMO = 0,799 > 0,6, ki€ém dinh
Bartlett’s ¢6 sig = 0,000 < 5%,
phuong sai trich = 64,555% > 50%.
C6 1 y&u t& dudc riit trich tai di€m
trich=2,258 > 1, dai dién cho 4 bién
quan sit.

- Phan tich nhan t& khing dinh
CFA

K&t qud CFA (Hinh 2) cho trong
sO cic bi€n quan st déu dat chuin
cho phép (>= 0,5) va c6 y nghia
thong ké = 0,000. Nhu vay, cdc bién
quan sat dat dugc gia tri hoi tu.

M5 hinh c6 786 bac tu do, kiém
dinh chi-square/df = 1,461 < 3 (du
diéu kién) v6i p-value = 0,000, va
céc chi s6 chi ra mo hinh phu hgp
véi dir liéu (CFI = 0,943; GFI =
0,827 va RMSEA = 0,043; Pclose =
0,980). Vi vay, cdc thang do cdc yé&u
t6 4nh hudng d&n y dinh Iwa chon
dich vu Momcare24h déu dat gid tri
phan biét.

Bdng 2. Banh gid thang do bding Cronbach’s Alpha

Thang do Sé'bié'r’\ Cronbach’s H? sc‘>;tu0ng7qua2
quan sat Alpha bién tong nho nhat
Nhom thom khao 6 0,909 0,649 (NTK1)
Tinh kip thoi 7 0,897 0,655 (TKT6)
Phuong tién hiiu hinh 8 0,897 0,601 (PTHH1)
Chiphihgp ly 4 0,824 0,609 (CP1)
Chét lugng chuyén mon 4 0,891 0,721 (CLCM1)
Kiém soat hanh vi 4 0,911 0,784 (KSHV2)
Y dinh Iya chon 5 0,895 0,648 (YD1)
Quyét dinh lya chon 4 0,816 0,597 (QD2)

Nguén: Dit li¢u thu thap

Bdng 3. Két qud EFA

PTHH

TKT NTK

KCHV

CLCM CcP

PTHH,

0,804

PTHHq

0,768

PTHH,

0,764

PTHH;

0,754

PTHH,

0,746

PTHH,

0,733

PTHH,

0,730

PTHH,

0,694

TKT5

0,828

TKT,

0,799

TKT,

0,788

TKT,

0,758

TKT,

0,753

TKT,

0,751

TKTg

0,731

NTK,

0,883

NTKs

0,878

NTKq

0,840

NTK,

0,811

NTK,

0,781

NTK,

0,744
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K&t qud CFA cia thang do
cdc y&u t& 4nh hudng d&€n quyét
dinh lwva chon dich wvu
Momcare24h déu c6 hé s
Estimate 16n hon tiéu chudn cho
phép (>= 0,5) dé thang do dat
gid tri hoi tu (Ha Nam Khdnh
Giao va Bui Nhat Vuong, 2019)
nén céc thang do clia cic y&u to
déu dd tin cay va dd diéu kién
dé phan tich SEM. (Bing 4)

3.2. Ki¢m dinh mé hinh va
cdc gid thuyét nghién ciiu

- Kiém dinh mé hinh nghién
citu

K&t qud SEM toan bo md
hinh cho thidy dd phu hdp ctlia
md hinh ki€m dinh 13 khd cao:
CMIN = 1,501 < 3; RMSEA =
0,045 < 0,0765; CFI = 0,938 >
0,9; GFI =0,823 > 0,8; PCLOSE
=0,1501 > 0,05, Bac tw do (df) =
792 va p-value = 0,000 < 0,05
(Hinh 3).

- Kiém dinh cdc gid thuyét
(Bdng 5 )

K&t qué cho thdy cdc y&u td
CP, CLCM, KSHV, NTK, TKT,
PTHH déu tic dong ciing chiéu
dé&n YD, trong d6 yéu t6 PTHH
tdic dong manh nhat véi B =
0,373, k& dén 1a y&u 5 CP (Igi
ich chi phi) véi p = 0,306; thit ba
la NTK véi 3 = 0,237; tha tu la
TKT vé6i B = 0,193, tht nam la
CLCM véiB =0,176; cudi cuing
1a KSHV v6i B = 0,132. Y&u t6
YD tic dong cung chiéu dé&n
y&uté QD, v6i B = 0,607 & mifc
¥ nghfa 1a 5%, do phit hop 95%.

Cidc yéu t6 CP, CLCM,
KSHV, NTK, TKT, PTHH giai
thich dugc 71,6% su thay ddi
cia y dinh lya chon dich vu
Momcare24h. Y&u t6 y dinh lya
chon dich vu Momcare24h gidi
thich dugc 36,8% su thay ddi
clia quyét dinh lya chon dich vu
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PTHH | TKT | NTK | KCHv | cL.cM | cP
KSHV, 0,875
KSHV, 0,851
KSHV, 0,831
KSHV, 0,828
CLCM, 0,851
CLCM, 0,835
CLCM, 0,825
CLCM, 0,823
CP, 0,814
CP, 0,795
CP, 0,768
CcP, 0,743

Nguén: Tdc gid tinh todn, trich xudt tiv phdn mém SPSS, phu lyc 5

Hinh 2: Két qud CFA cua toan bé mé hinh
nghién citu da chuén héa
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Bdng 4. K&t qué ki€m dinh gid tri phéan biét gitia cdc

thanh phén cla thang do

Estimate S.E CR P
PTHH | <> | TKT 0,111 0,031 | 30,571 b
PTHH | <> | NTK 0,090 0,028 | 30,210 | 0,001
PTHH | <> | KSHV 0,095 0,028 | 30,402 b
PTHH | <-> | CLCM 0,077 0,027 | 20,870 | 0,004
PTHH | <-> CP 0,082 0,028 | 20,960 | 0,003
PTHH | <-> YD 0,226 0,034 | 60,602 b
PTHH | <> QD 0,123 0,029 | 40,213 o
TKT | <> | NTK -0,028 0,032 | -0,855 | 0,393
TKT | <> | KSHV 0,095 0,033 | 20,892 | 0,004
TKT | <-> | CLCM 0,110 0,032 | 30,392 e
TKT | <> CP 0,136 0,034 | 30,962 i
TKT | <> YD 0,204 0,037 | 50,520 i
TKT | <> QD 0,059 0,032 | 10,847 | 0,065
NTK | <> | KSHV 0,006 0,029 0,212 0,832
NTK | <-> | CLCM 0,025 0,028 0,863 0,388
NTK | <-> CP 0,036 0,030 | 10,202 | 0,230
NTK | <--> YD 0,124 0,031 | 30,955 b
NTK | <--> QD 0,215 0,035 | 60,138 b
KSHV | <-> | CLCM 0,187 0,032 | 50,872 b
KSHV | <> CP 0,143 0,031 | 40,542 b
KSHV | <-> YD 0,183 0,033 | 50,557 o
KSHV | <-> QD 0,106 0,030 | 30,527 b
CLCM | <--> CP 0,100 0,030 | 30,400 b
CLCM | <> YD 0,179 0,032 | 50,533 b
CLCM | <> QD 0,089 0,029 | 30,077 | 0,002
CP <E=> YD 0,215 0,035 | 60,085 i
CP e QD 0,127 0,031 | 40,049 b
YD e QD 0,219 0,036 | 60,060 b

Nguodn: Két qud phan tich dit liéu ciia nhém tdc gid

Momcare24h, con 63,2% sy thay ddi
do cdc y€&u 8 khdc ngoai mo hinh
tdc dong d&€n. (Hinh 3)

3.3. Kiém dinh su khdc bi¢t

Bang 6 thé hién k&t qua phan tich
ANOVA, khong c6 su khic biét y
dinh Iva chon dich vu Momcare24h
giita cdc nhém do tudi, trinh dd hoc
van, thu nhap khédc nhau, trong khi
d6 c6 sy khic nhau gitta cdc nhém
¢6 vi tri cong viéc khdc nhau.

4. K&t luan va ham ¥ quan tri

4.1. Két lugn

Muc tiéu cta nghién cdu la
danh gi4 cdc y€u t6 dnh hudng dén
quy€t dinh Iya cho dich vu chim
s6c sau sinh tai Momcare24h da
dugc hoan thanh bing viéc tham
khdo va van dung c6 diéu chinh cdc
mo6 hinh nghién cdu truéec va
phuong phdp phin tich dinh tinh k&t
hgp phan tich dinh Iugng, vdi cic
yéu t§ c6 dd6 manh gidm din:
Phuong ti€n hitu hinh, Ldi ich chi
phi, Nhém tham khdo, Tinh kip
thdi, Chat lugng chuyén mon, Ning
luc ki€m sodt hinh vi. Pdng thdi, ¥
dinh cling c6 tdc dong dén quyét
dinh Iya chon dich vu chim séc sau
sinh tai Momcare24h véi muc tac
dongla 0,607.

Ngoai ra, k€t qua phan tich ciing
cho thdy khong c6 su khdc biét y
dinh Iya chon dich vu cham séc sau
sinh gifta cdc nhém quan sit c6 do
tudi, trinh @6 hoc van, thu nhap khac
nhau, trong khi d6 c6 sy khac nhau
gitta cdc nhém c6 vi tri cOng viéc
khac nhau.

4.2. Ham y quadn tri

- Yéu t6 phuong tién hitu hinh

Momcare24h cin quan tim dé&n
céc trang thié€t bi, dung cu chim séc
sau sinh con thi€u, nhu cdc may
massage y khoa cho bé, mady phuc
hdi chitc ning cho me va bé, mdy
thong tdc sita, mdy chi€u laser...
Ngoai ra, can phéi luon ddm bao sy
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BAng 5. Bang cdc trong sé héi quy

M@i quan hé Udc lugng Estimate | Sailéch chudn S.E. | Giatr téihan CR. Mc y nghia P
YD <en CP 0,309 0,063 4,941 b
YD < CLCM 0,178 0,060 2,978 0,003
YD <-- KSHV 0,130 0,059 2,194 0,028
YD <ee NTK 0,222 0,048 4,624 b
YD <en TKT 0,171 0,049 3,457 b
YD <en PTHH 0,395 0,064 6,215 b
QD <ee YD 0,588 0,078 7,549 b

Chii thich: P: La mitc ¥ nghia, *** la ¢ miic ¥ nghia 1% hay gid tri P < 1%

Nguodn: Két qud phén tich dit ligu ciia nhém tdc gid

Hinh 3: M6 hinh kiém dinh cdc gié thuyét nghién ciu

5 PETRS

'M“ & 1.501 chiquare/df
: ? .045 rmsea
934 pclose
: o : 000p
sy 792 df

ofud 1

2O EE

Nguodn: Két qud phan tich dit liéu ciia nhém tdc gid
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Bdng 6. Téng hgp phan tich ANOVA

Cac chitiéu Gia tr kiém djnh Levene Statistic (Sig,) ANOVA (Sig) Két luan vé su khac biét
D6 tudi 0,518 0,976 Khong cé
Thu nhap 0,422 0,711 Khong c6
Trinh d6 hoc van 0,373 0,113 Khong co
V1 tri cdng viéc 0,992 0,026 Co

thodng mat, sach sé va ti€n nghi ciia phong kham,
ciin tin, phong chim séc khdch hang bing cich sd
sung thém cay xanh, mdy phun suong thay vi may
lanh. Bén canh d6, phdi ddm bdo luén di giudng
bénh, dd gh& ngdi cho khich hang ciing nhu ngudi
nha dén trung tAm, thay thé cdc bang chi din
khong 16 chit, hv hai, dim bdo di s6 lugng bing
chi din d€ khich hang d& diang va khong mat
nhiéu thdi gian d&€n cdc phong chuyén khoa cia
trung tam.

-Yéutd'loiich chi phi

Momcare24h cAn han ch€ tinh trang lam dung
thudc ngoai, bit budc khiach hang 1am nhiéu xét
nghiém khong cin thi€t. Dong thdi, 4p dung cic dé
4n tri€n khai thi di€ém va nhin rong phuong thifc
chi tra theo khodn dinh suit, nhat Ia thi diém quin
1y cung ng dich vu cho mot s& dich vu theo quy
trinh chuyén mon, di tao tién dé tot cho viéc
nghién cttu va md rong viéc tri€n khai cdc phuong
thic chi trd méi vé6i cac hinh thic khuyén khich
phit hgp va hiéu qua hon. Bén canh d6, can xay
dung cdc chinh siach gid cho khiach hang st dung
dich vu 1an 2, 1an 3 va ngudi nha khdch hang dén
st dung dich vu khéc tai MomCare24h.

- Yéu t6'nhém tham khdo

Momcare24h nén nghién cdu ting qua cho cic
khach hang cii gi6i thiéu khach haing méi dén st
dung dich vu chdm séc sau sinh, cling nhu cdc loai
hinh dich vu khdc. Pong thdi, cin xidy dung k&
hoach ting qua cho cic bé dugc chim séc sau sinh
tai Momcare nhan cdc ngay quan trong nhu ngay
sinh nhat, ngay qudc t& thi€u nhi... Ngoii ra, cin
ting qua sinh nhit cho cdc thanh vién gia dinh cla
khach hang da sit dung dich vu tai Momcare bing
cédch thu thap thong tin ngudi thin khich hang.

M4 rong lién két v6i cdc phong khdm sdn, cdc
bac si khoa sin trén dia ban TP. H5 Chi Minh. Ti&p

Nguén: Két qud phdn tich dit lidu ciia nhém tdc gid

can lién k&t cdc bénh vién tu, nha ho sinh... nhim
mG rong hinh dnh va ting d6 nhidn dién cuia
Momcare24h trong mit cdc bdc si, cdc ho sinh,
diéu dudng...

- Yéu 16 chdt lugng chuyén mon

Momcare24h cin tirng budc gidi quyét viéc
niang cao chit lugng ngudn nhin luc, nhat 13 trinh
dd chuyén mon va tay nghé cao cho d6i ngii bic
sy, diéu dudng- nhitng ngudi truc ti€p thuc hién
dich vu tai Momcare24h. Trong dd, chd trong dao
tao cdc chuyén khoa chim s6c me va bé dé bs
sung ngudn nhin luc k§ thuit chuyén siau; quan
tam dé€n dio tao, bdi dudng vé k¥ ning, ky thuat
cho céc can bo nhin vién. Ngoai ra, cin td chifc
budi dao tao do cdc chuyén gia hang diu huéng
din. Ciing cin dic biét quan tim ting cudng tuyén
dung va dai ngd cho ddi ngli y bac si c6 trinh dd
chuyén mon ot tai cdc don vi khac bing cdc chinh
sach wu dii vé luong, phu cip, cd hoi phat trién
nghé nghiép, thing tién.

Ngoai ra, can nhit quidn vdi y, bac si tai
Momcare24h ludn dua ra cdc thong tin vé dich vu
cling nhu thong tin bénh 4n ding ngay tir dau. Kém
theo d6 13 tu van k§ vé phdc d6 diéu tri cling cic
chi phi cho tirng giai doan diéu tri @€ khach hang
nimrd va yén tim trong viéc diéu tri.

- Yéu t6' néing luc kiém sodt hanh vi

Momcare24h cin thudng xuyén quan sit, quan
tAm va giao ti€p vdi khach hang, gidi thich cin ké
céc dich vu cham séc sau sinh cho khdch hang nim
10, titng budc tu van khich hang vé cdc dich vu
chim séc sau sinh khac cling cdc bai tip bd trg cho
khich hang. Ngoai ra, cin dinh ky chim séc stic
khée khiach hang. Momcare24h nén chi y xay
dung ddi ngii quan tri khiing hoang dé xi ly céc
tinh huéng vé khach hang phan nan hoic khong
hailong vé dich vu.
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- Yéu t6'tinh kip thoi

Momcare24h cin xdy dung c4c tiéu chi vé tinh
sdn sang phuc vu khdch hang ctia ddi ngli nhin
vién, y bac si cdia trung tAim. Pdng thdi, xay dung
lai cdc thd tuc, quy trinh ding ky chim séc stc
khde bing hinh thitc ding ky truc tuyén, goi dién
dat lich chdm séc tai trung tdm hodc tai nha,
khuyé&n khich cdc khich hang dit lich chim séc
sttc khde trudc khi dé€n trung tdm. Bén canh do,
cAn hoan thién quy trinh xuit vién cling nhu cdc
thd tuc thanh todn vién phi cAn dugc don gidn hon,
cu thé 4p dung cdc hinh thifc thanh todn bing thé,
bing cng dién tir Zalopay, Samsung pay... Ngoai

TAILIEU THAM KHAO:

ra, can xay dung phuong thitc 1am viéc theo ca cho
cic diéu dudng, y si, con vdi bac si thi ludn c6 it
nhat 2 bac si ddm trach dich vu lién quan tryc dém.

4.3. Han ché'va huéng nghién ciiu tiép theo

Nghién cttu vin con mot s6 han ché: (1) Chi
thuc hién khao sat cho 273 khach hang nén tinh dai
dién miu chua cao, (2) Chi nghién citu cho cic yéu
t6 chat lugng dich vu chim séc sau sinh, 1¢i ich chi
phi, nhém tham khdo, ning luc ki€m sodt hanh vi
ma chua nghién cttu cdc y&u t& khdc, nhu: Vin héa
doanh nghiép, kh3 ning dip Gng, sy dong cim,
hiéu qué dich vu.. D6 ciing 1a huéng cho céc
nghién cifu ti€p theo W
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ABSTRACT:

This study is to identify and measure factors affecting the decision on using the
Momcare24h maternity aftercare service of customers in HoChiMinh City by surveying 273
customers. In this study, SPSS 20 was used to analyze the reliability of the scale through the
Cronbach's Alpha EFA and AMOS 22 was used to test CFA and evaluate the structural
equation modeling. The study’s results show that there are six factors positively impacting
the decision on using the Momcare 24h service. These factors which are listed in
descending order of influence include Tangibles, Cost of service, Reference group,
Responsiveness, Assurance and Perceived behavioral control. In addition, the intention of
choosing has positive impact on the decision making process of customers. The study’s
results are expected to help managers make appropriate strategic adjustments and actions
in a fiercely competitive market.

Keywords: Maternity aftercare service, intention of choosing, choosing, structural
equation modeling.

$6 18 - Thadng 10/2019 159



TAP CHi CONG THUONG

PO LUONG CAC NHAN TO ANH HUGNG
PN CHINH SACH PINH GIA CHUYEN GIAO
CUA CAC DOANH NGHIEP CO VON
PAU TU NUGC NGOAI TAI VIET NAM

@ PHAN PUC DUNG

TOM TAT:

Dinh gid chuyén giao dudc hi€u 1a viéc thuc hién chinh sdch gid ddi v6i sdn phadm (tai sdn
hitu hinh, tai sdn vo hinh, dich vu, 1i tién vay) dugc chuyén dich giita cic bén c6 quan hé lién
k&t khong theo gi4 giao dich thong thudng trén thi trudng, nhim t6i thi€u hda téng s6 thué phai
ndp clia t't ci cdc bén lién két trén toan ciu. PSi v6i doanh nghiép, hoat ddng nay nhiim bio
toan von kinh doanh, ning cao hiéu qud hoat dong giita cic doanh nghiép. Tuy nhién, dusi géc
nhin quan 1y nha nu6c, hanh vi nay dude xem la thong dong giita cdc cong ty trong cling mot
tap doan dé thda thuan gid ca khong dua trén gia thi trudng, nhiim chuyén 1¢i nhuin tir cong ty
nay sang cong ty khdc & cdc qudc gia khdc nhau. Xuat phat tr thuc t€ nay, tdc gid nghién ciu
céc nhan t8, nhu: (i) Chinh sdch thué&, (ii) Ty 1€ lam phét, (iii) Chinh sdch ty gid, (iv) Chinh sdch
gido duc, (v) Moi trudng van héa, (vi) Moi trudng phdp luat va (vii) Thé ché xa hoi c¢6 anh
hudng nhu thé nao dén chinh sach dinh gid chuyén giao, vdi két qua phan tich 515 miu dit liéu
phi hgp, dudc thu thip bing phuong phdp chon mau thun tién khi khdo sdt cdc d6i tugng la
cdc doanh nghiép c6 von dau tu nudc ngoai dang thuc hién cdc hoat dong sin xuat, kinh doanh

trén 1anh thd Viét Nam.

Tu khéa: Chuyén gid, 1gi nhuin, quan hé lién két, doanh nghiép, thi trudng.

1. Giéi thiéu

Hoat dong dinh gid chuyén giao dudc nhiéu
doanh nghiép c6 von diu tu nude ngoai (Foreign
Direct Investment Enterprises - FDIEs) va theo
cach suy nghi thong thudng, cho ring cic nha dau
tu hay stt dung nhim 1am gidm nghia vu ndp thué,
gia ting 1gi ich cuc b cho FDIEs. Do vay, khdi
niém chuyén gia dugc hiéu 1a viéc thuc hién chinh
sach gid d6i v4i sdn pham (tai sdn hitu hinh, tai
san vo hinh, dich vy, 14i tién vay) dudc chuyén dich
gitta cdc bén c6 quan hé lién k&t néi chung va
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FDIEs néi riéng, khong theo gid giao dich thong
thudng trén thi trudng, nhiim t5i thi€u héa tdng s&
thué€ phdi nop cla tit cd cdc bén lién k&t trén toan
cAu. Tuy nhién, dudi géc nhin ctia doanh nghiép,
dinh gid chuyén giao c6 thé dugc xem xét, danh
gid trén nhiéu khia canh nhiim b4o toan von kinh
doanh, ning cao hiéu quéd hoat dong gitta cdc
doanh nghiép c6 mdi lién hé lién k€t néi chung va
FDIEs néi riéng, thong qua von dau tu, tic 1a thong
qua cdc cong ty con trong tap doan kinh t&€ bing
cdch tdi da héa 1gi nhuan. Viéc dinh gid chuyén



QUAN TRI - QUAN LY

giao gitta cdc bd phan bén trong ndi bd cia mot
doanh nghiép, hodc giita cic cong ty con trong mot
tap doan kinh t€& trong viéc lua chon viéc gid san
phdm chuyén nhugng thuc chit 13 gid bdn sidn
pham nodi bo. Pay chinh 13 gid ban sdn phim giita
cdc don vi thanh vién trong mot doanh nghiép, gitta
don vi cap dudi vdi don vi cap trén trong mot doanh
nghiép. Khi hoach dinh gid sidn phim chuyén
nhugng, ngudi lap gid ddm bdo ring, viéc dinh gid
san phim s& b dip chi phi thuc hién sin phim,
ddm bdo Igi ich chung ctia toan doanh nghiép va
kich thich cdc bo phan phan diu ti€t kiém chi phi
va tdng cudng trach nhiém v4i muc ti€u chung cia
toan doanh nghiép. Nhitng thanh qua kinh t€ ma
FDIEs mang lai cho Viét Nam di lam thay ddi dién
mao cia nén cong nghiép nudc nha, nhung lan
séng dau tu nay ciing dang khi€n cho Viét Nam
nhan vé nhitng hé luy khong nhé cho mdi trudng
kinh doanh va cho c nén kinh t& trong viéc thu hit
ngudn von diu tu nudc ngoai.

2. Téng quan cdc dé tai nghién cifu c6 lién
quan

Trong nhitng nim gin diy, cling vdi su phat
trién clia qud trinh toan cau héa, dau tu truc tiép
nuSc ngoai vao Viét Nam da ting 1én rit manh,
déng gép vai trd quan trong ddi v6i sy phat trién
cda nén kinh t&€ Viét Nam. Tuy nhién, bén canh
nhitng k&t qua dat dugc, khu vuc kinh t€ nay khong
kém phin phic tap. Viéc thu hit ddu tw nuéc ngoai
trong thdi gian qua ciing da boc 1§ nhiéu bat cip:
cdc du 4n nudc ngoai tdp trung vao khai thac cic
vu dii dau tu, tin dung ngudn nhin cong gid ré,
khai thdc tai nguyén thd gdy 6 nhiém mdi trudng,
khong chii trong chuyén giao cong nghé, déng gép
ngan sdch han ch€, va dic biét 1a n6i 1én hién
tugng dinh gid chuyén giao, trén thu€, nip thué€ &
mot s6 tip doan da qudc gia, ké ca cic tip doan
hang diu cla th€ gidi (Nguyén Thi Lién Hoa,
2003). Pinh gid chuyén giao ndi dia va dinh gia
chuyén giao trong cdc doanh nghiép c6 von dau tu
truc ti€p nudc ngoai déu c6 nhitng di€m giong nhau
v€é mit hinh thic, huéng d&€n muc tiéu cudi cling
12 t8i da héa 1gi nhudn cho doanh nghiép, din dén
sy canh tranh khong binh ding trong mdi trudng
kinh t& thi trudng va 1am gidm ngudn thu thu€ cia
nha nuéc (Nguyén Thi Lién Hoa, 2003). Nguyén
Ngoc Thanh, Phan Ditc Diing, Nguyén Thi Lién
Hoa (2000), “Céc bién phap chdng chuyén gid tai
céc doanh nghiép c6 von dau tu nudc ngoai tai TP.
H6 Chi Minh” - P& tai nghién citu khoa hoc, S&

Khoa hoc cong nghé mdi trudng TP. H6 Chi Minh,
cdc tac gia da trinh bay cdc hoat dong cla cdc cong
ty da quoc gia & Viét Nam, néu 1én dugc nhitng
thyc trang ctia van dé chuyén gid va d4nh gid cic
bién phap chéng chuyén gia dang dugc 4p dung tai
Viét Nam trong thGi gian nay cé phu hgp hay
khong. Hon nita, vin dé chdng chuyén gid dugc
Viét Nam ciing nhu cdc nudc trén thé gidi quan
tam, d6 12 1am cdch th€ nao d€ xdc dinh gid thi
trudng trong cdc giao dich lién két gifta cdc cong ty
da qudc gia, mdi c¢6 thé gidi quyét duge phan nio
van nan chuyén gid. Bén canh d6, nhém nghién
cifu tap trung tim hi€u nhitng kinh nghiém clia cic
qudc gia trén thé gidi vé van dé chong chuyén gia,
tif d6 tim ra nhitng bai hoc bé ich, nhitng ng dung
thuc tién, gitip hoan thién hon nita cdng tdc chong
chuyén gid & Viét Nam. Theo Nguyé&n Thi Lién
Hoa (2003): “Van dé chuyén gid trong cdc doanh
nghiép c¢6 von diu tu nuSc ngoai tai Viét Nam”
cho riing, chinh sdch chuyén gia va chi€n lugc ban
phd gid tai cdc cong ty c6 quan hé lién két. Tdc
gid da chi ra cdc dau hiéu nhan bi€t hoat dong
chuyén gid, nhitng ddu hiéu vi pham vé ch& do k&
todn, thong ké va chi ra th€ nao la ¢6 mdi quan hé
lién két. Theo tdc gid, quan hé ma bén nay truc
ti€p hoic gidn ti€p diéu hanh, ki€m sodt, gép von,
hodic dau tur vao bén kia, hoic tryc ti€p, gidn ti€p
cing chiu sy diéu hanh, ki€m soét, gép von hoic
diu tr clia mot bén khdc, hoic cling tham gia truc
ti€p, gidn ti€p vao diéu hanh, ki€m sodt, gép von
hodc diu tuw vio mot bén khac (Phan Pic Diing,
2008). Trén thuc t&, Gruber, H. (2003) da phit hién
ra nguy co dinh gid chuyén giao trong viéc x4c dinh
gid tai sdn vo hinh. Cdc cong ty c6 cd hdi 16n dé
tham gia vao dinh gid chuyén giao thong qua viéc
chuyén giao tai sdn vo hinh giita cic doanh nghiép
lién k&t ¢6 mic thu€ khdac nhau. Theo Hatem
Elsharawy (2006), mdi qudc gia ¢c6 mot co ché
chinh sach va phap ludt khiac nhau, do d6 lanh dao
doanh nghiép cAn phai hi€u biét vé& phap luat tai
nudce s§ tai trude khi ti€p nhadn nhiém vu lanh dao
tai mot quoc gia. Cdc yé&u td tif nén kinh t& déng
mdt vai trd quan trong trong viéc dnh hudng dén
cic hoat dong dinh gid chuyén giao qudc t€. Vi
vay, cin thi€t nghién ctu cdc y&u t6 ctia nén kinh
t€ 4nh hudng d&n dinh gia chuyén giao trong cic
cong ty da qudc gia. Theo quan di€m ctia Gipper
va cong su (2013), nhan t6 phdp 1y ¢6 dnh hudng
dang k€ dén chuin muc k& todn dugc thi€t 1ap, ban
hanh va thuc hién. Anh hudng phédp ly xdy ra khi
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c6 su thay d8i cdc quy dinh tif cdc cd quan ban
hanh, c6 nghia 1a mot quy dinh phap ly dugc ban
hanh phéi dat dugc muc tiéu, phu hgp véi chinh
sdch kinh t&, xa hdi va cdc nguyén tic k€ todn
(Kothari va cong su, 2010). Hoat ddng clia doanh
nghiép dit trong cong dong va xa hdi c6 nghia 1a
hoat dong clia doanh nghiép nay c6 thé 4nh hudng
dén hoat dong ctia doanh nghiép khdc trong mdi
quan hé kinh t& - xa hdi, cAn phdi c6 cdc quy dinh
mang tinh phdp 1y, nhim ddm bdo 1di ich kinh t&
cho toan xa hoi.

3. Phuong phap nghién ciru

Qud trinh thuc hién nghién cttu bao gdm 2 budc
chinh: (1) nghién citu tong quit va (2) nghién ctu
chi ti€t. P&i v6i bude nghién citu tong quat, tic gia
dé tai st dung phuong phdp dinh tinh, tic gia ti€n
hanh thu thip cdc tai liéu lién quan dén dé tai
nghién cfu. Sau d6, nghién ciu ti€n hanh khdm
phé cdc nhan t§ tic dong d&€n chinh sich dinh gid
chuyén giao ctia FDIEs tai Viét Nam. Ti€p dén
diéu chinh va bd sung chiing thong qua k¥ thuat
tham van y ki€n chuyén gia va thdo luAn nhém.
Bén canh d6, nghién cttu k&t hgp véi cdc ly thuyét
nén c6 lién quan dé 1am cd s& gidi thich cac van dé
nghién ctu. Cdc phuong phdp nghién citu st dung
& budc nghién citu tdng quat chli y&u 1a cdc phuong
phdp nghién cttu dinh tinh, nhu: phuong phép tiép
cin hé thong, tdng hdp, phan tich va so sdnh... Doi
véi bubc nghién citu chi ti€t, tdt cd cdc bi€n s&
dugc phan tich theo phuong phdp dinh Iugng thong
qua cic ky thuat, bao gdm: tap hdp dit liéu khio
sdt bing cdch chon miu va giti bdng khio sét truc
ti€p d€n cdc d6i tugng c6 lién quan, kiém tra lai
md hinh do ludng, md hinh ly thuyé&t, cling nhu cdc
gid thuy€&t trong mo hinh...

4. Cac ly thuy€&t nén cé lién quan

Ly thuy&t thong tin bat cAn xitng (Asymmetric
information theory), dya theo quy ludt vé sy cin
biing giita cung va cau trong kinh t& hoc vi md cd
dién dya trén gid dinh co ban la tit cd cdc bén
tham gia giao dich mua hay bdn hang héa va dich
vu déu chia sé nhitng thong tin nhu nhau trong qué
trinh ra quyé&t dinh kinh t€. Do dé, viéc van dung
ly thuy€t thong tin bt cAn xitng nhim dién gidi
cho nhin t& moi trudng vin héa va thé ché& xa hoi.
Ly thuyé&t tin hiéu dugc st dung rong rii lam nén
tdng cho cdc nghién ctu gidi thich cdch thic ma
nhitng ngudi quén 1y cAp cao nhit clia cdc doanh
nghiép truyén dat thong tin vé chat lugng hay gid
tri cia doanh nghiép d&€n nha dau tu, nén viéc van
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dung 1y thuy&t tin hiéu trong m6 hinh nghién ctu
nhim dién gidi cho nhan t& chinh sdch thu€; nhan
t0 moi trudng vin héa; va nhan t6 moi trudng phap
ly. Ly thuy€t Gy nhiém hay 1y thuyét dai dién
(Agency Theory) chi ra mdi lién hé dai dién dé
cip vé mdi lién hé dudi dang hgp dong gitta hai,
hoic nhiéu bén, trong d6 mdt hoic nhiéu ngudi
dudc goi 1a bén Gy nhiém thué mot hoic nhiéu
ngudi khdac duge goi 1a bén dugc iy nhiém thay
mit bén iy nhiém thyc hién mot s6 nhiém vu va
dugc phép thuc hién cdc quy€t dinh lién quan...

5. Mé hinh nghién cifu dé xuat va gia thuy&t
nghién ctiu

TU cd s& 1y thuy€t va k&t qua cla cdc nghién
cifu trudc, xac dinh khe hong trong nghién cttu, mod
hinh nghién cifu dugc dé xuat nhu Hinh minh hoa

( Lam phat )—

( Chinh sach thué >—

Chinh
sdch dinh
gid chuyén
giao cla
cdc
FDIEs

C Ty gia hoi dodi )—

CChl’ch sach giao duc)—

C Méi trusi van héa )_

( Mai trusi phap Iy >_

( Thé ché x4 hoi >—

Gia thuy&t (H1): Ty 1& lam phét (LP) clia nu6c
nhan dau tu ¢6 tuong quan d&€n chinh sach dinh gia
chuyén giao ctia FDIEs.

Gia thuy€t (H2): Chinh sich thu& (CST) clia
nuéc nhian diu tu c6 twong quan dé&n chinh sich
dinh gid chuyén giao ctia FDIEs.

Gid thuy€&t (H3): Chinh sach ty gid (CSTG) clia
nudc nhian diu tr c¢é tuong quan d€n chinh sich
dinh gi4 chuyén giao ctia FDIEs.

Gid thuy&t (H4): Chinh sich gido duc (CSGD)
clia nuéc nhan dau tu c6 tuong quan dén chinh sdch
dinh gid chuyén giao ctia FDIEs.

Gid thuy&t (H5): Moi trudng vin héa (MTVH)
clia nu6c nhan dau tu ¢6 tuong quan d&n chinh sach
dinh gia chuyén giao FDIEs.

Gid thuy€t (H6): Moi trudng phap luat (MTPL)
clia nuéc nhan dau tu c6 tuong quan dén chinh sdch
dinh gid chuyén giao ctia FDIEs.

Gia thuyé&t (H7): Cdc quy dinh vé thé ché&
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(TCXH) ctia nu6c nhin diu tu c6 twong quan dén
chinh sdch dinh gia chuyén giao ctia FDIEs.

6. K&t qua nghién cifu va ban gidi

Trong nghién ctu nay, miu dugc chon bing
phuong phdp chon miu thuin tién. Dt liéu sau khi
diéu tra vé& da dudc tdc gia 1am sach trudc khi dua
vao nhap liéu. K&t qua phan tich Cronbach’s Alpha
cho cédc thang do ciing cho thdy tdt cd cdc bi€n
quan sit trong cdc thang do déu 16n hon 0,5, dat
dd tin cdy cin thiét, phit hgp. (Bdng 1, 2)

phai hoc d€ c¢6 dugc né. Vin héa ctia mdi din toc
¢6 nhitng nét dic thu khac biét nhau. Sy dnh hudng
cda vin héa d6i véi moi chitc ning kinh doanh
qudc t€ nhu ti€p thi, quin 1y ngudn nhan cdng, sdn
XuA't tai chinh... & nhiéu ndi, dic biét nhitng ndi c6
tinh tv hao dan toc cao. Mic khic, Nha nuéc can
phai hoan thién thé ché& xa hoi lién quan dén viéc
thic d4y phat trién kinh t& x4 hoi ctia dia phuong
va thu hit von, tao diéu kién tot nhat cho cdc nha
diu tr nu6c ngodi dé€n cdc dia phuong trong cd

Coefficients?
Vodel U’g;i’;;;::;ed Sé":‘)’::;c’i‘::fsd t oo Collinearity Statistics
B Std. Error Beta Tolerance VIF

(Constant) 400 .166 2.412 .016
LP .066 .030 .090 2.211 027 .650 1.538
CST 137 .033 151 4197 .000 .825 1.213
1 TGHD .094 .031 116 3.024 .003 732 1.366
CSGD .088 .031 118 2.823 .005 .618 1.619
MTVH 242 .031 .301 7.874 .000 732 1.366
MTPL 139 .028 183 5.026 .000 .804 1.244
TCXH .093 .032 110 2.887 .004 738 1.355

a. Dependent Variable: CSCG

Phuong trinh hdi quy boi:

CSCG =0,301 * MTVH + 0,110 * TCXH + 0,151 * CST + 0,183 * MTPL + 0,116 * TGHD

+ 0,118 * CSGD + 0,090 * LP

Model Summary®

Model R R Square

Adjusted R Square

Std. Error of the Estimate Durbin-Watson

1 .676a 457 450

49472 1.040

a. Predictors: (Constant), TCXH, CST, MTPL, MTVH, TGHD, LP, CSGD

b. Dependent Variable: CSCG

Tir k&t qua ctia md hinh nghién citu cho thdy, dé
nang cao hiéu qud ki€m sodt hoat dong dinh gia
chuyén giao d6i v6i cac FDIEs trong ¢4 nudc, can
phdi xay dung mdi trudng vdn héa xa hoi lanh
manh. B&i 1&, vu di€m cda vin héa 1a gidp cho
viéc giao luu quan hé gitta ngudi v4i ngudi tré nén
dé dang hon, Iu6n ludn dua ra nhitng théi quen
chung vé cdch nghi va cdch cdm nhin clia moi
ngudi, vin héa phéi dugc hoc tdp va nghién citu,
khong chi 12 sy k€ thira truyén thGng ma ngudi ta

nude, véi nhitng vu dai khong 1am thiét d€n moi
trudng dau tu chung ca nuéc; Pong thdi, cin phai
phét huy tinh chi dong, ton trong céc td chitc din
su, dé cdc t6 chifc nay cling tham gia vao qudn tri
xa hoi, ning cao hi€u qua quén ly ctia nha nudc.
Trong d6, chu trong hoan thién chinh sich thu€,
thu€ suat, dic biét 1a thu€ sudt thu€ thu nhip
doanh nghiép va cd s tinh thu€ thu nhiap doanh
nghiép, cAn ra sodt tdng thé hé thong thu€ cé thé
gidm céc loai thu€ hoic diéu chinh cho phu hgp,
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ddng thdi cin stra ddi b sung cdc vin ban phip
luat vé thué€ va cdc Luat ¢6 lién quan. Nha nudc
cin ¢6 vin ban phdp Iy quy dinh khi doanh nghiép
diu tr vao Viét Nam, trong khodng thdi gian nhi't
dinh, né€u 16 kéo dai thi phai nop thu€ trén ty 1&
von ddu tu hodc doanh thu, n€u khong tun thi thi
budc phai ngirng hoat ddng. Ngoii ra, can phdi c6
hé thong phdp luat vitng chic, tao thuan 1gi cho cd
co quan nha nuéc va doanh nghi€p dp dung thuc
hién, trén nguyén tic cong khai, minh bach, chi phi
van hanh va tuin thi thip, hudng t6i tuan thi cdc
thong 1é va chuin muc qudc t€. Hién nay, Nghi

dinh s6 20/2017/NP-CP va Thong tu sd&

41/2017/TT-BTC la co s& phap 1y can thiét, khong
chi c6 y nghia trong ki€m soat chuyén gid, ma con
c6 ich trong viéc quan ly gid thi trudng, ning cao
tinh minh bach ctia nén kinh t&. Nha nudc can phai
hoan thién chinh sdch ty gid, bdi 1&, khi dong tién
mdt qudc gia mat gid, sé dnh hudng tryc ti€p dén
viéc bdo toan von du tu va 1gi nhuin clia cdc nha
ddu tu, ciing 12 nguyén nhan thic ddy hanh vi
chuyén gid ctia FDIEs. Vi vy, can tirng budc xay
dung co ch&, hanh lang phdp 1y, mdi trudng hoat
dong nhim dwa nghiép vu thi trudng md 1én ding
vi tri clia n6 trong viéc diéu chinh ty gid hdi dodi.
Tié€p tuc ddy manh thuc hién ki€ém sodt gid c4, lam
phat va mdc bdi chi ngan siach nha nudc lién quan
dén cdc chinh sdch diu tu qudc gia. Chinh sdch
gido duc cAn huéng d&€n nhan ban va din toc méi
ddm bdo su tudn thi phdp luit, dao dic nghé
nghiép,... Do d6, gidi phap 6n dinh tién té& ciing gép

phidn han ch& dong luc chuyén gid clia FDIEs,
ddng thdi c6 tac dung thu hdt thém nhiéu ngudn
diu tu tryc ti€p nude ngoai trong tuong lai.

7. K&t luan

Thong qua co sé 1y thuyét va cdc 1y thuyét
lién quan dé€n muc tiéu nghién citu cla dé tai,
nhu: Ly thuy&t thong tin bit can xitng, Ly thuy€t
tin hiéu, Ly thuyé&t 4y nhiém hay 1y thuyét dai
dién, Ly thuy€&t cdc bén lién quan - dai dién, Cdc
1y thuyé&t vé chap nhan va khuéch tdn, Ly thuy&t
ngudn luc doanh nghiép, Ly thuy&t 1ap quy kinh
t&€ va cdc nghién cttu lién quan, tdc gid xdc dinh
cdc y&u t6 4nh hudng dén chinh sdch dinh gid
chuyén giao ctia FDIEs tai Viét Nam bao gém:
(i) Chinh sdch thu€, (i) Ty 1& lam phat, (iii) Chinh
sdch ty gid, (iv) Chinh sdch gido duc, (v) Moi
truéng vdn héa, (vi) Moi trudng phdp ludt va (vii)
Thé ché& xi hoi. K&t qua phan tich 515 mau dit
liéu phu hdp dudc thu thap bing phuong phdp
chon miu thuin tién khi khdo sdt cidc doi tugng 1a
céc doanh nghiép c¢6 von diu tu nu6c ngodi dang
thuc hién cdc hoat ddng sdn xuat, kinh doanh trén
lanh thd Viét Nam da cho thdy: tdt cd 7 y&u o
dugc phan tich déu c¢6 dnh hudng tich cuc dén
chinh sdch dinh gid chuyén giao cda FDIEs tai
Viét Nam. K€t qud clia nghién cttu s& 1a cd sé
khoa hoc d€ gitp tic gid dua ra cac khuyén nghi
vé chinh sdch, gitip chinh phi va cdc co quan c6
th&m quyén c6 co s& virng chic hon trong viéc dé
ra cdc chinh sdch phu hgp, gitp han ch€ dugc tinh
trang dinh gid chuyén giao trong FDIEs m

Nghién citu nay duoc tai tro béi Pai hoc Quéc gia Viét Nam tai Thanh phd H6 Chi Minh

(VNU-HCM), md sé dé tai C2019-34-03.
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THE TRANSFER PRICE POLICY OF FOREIGN - INVESTED
ENTERPRISES OPERATING IN VIETNAM
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ABSTRACT:

Transfer pricing means the implementation of a pricing policy for products (tangible
products, intangible products, services and loan interest) that are transferred between related
parties not in accordance with the regular price of normal transactions in the market, in order to
minimize the total tax payable of all associates worldwide. Under the view of businesses, this
activity aims to preserve their business capital and improve operational efficiency between
businesses. However, from the perspective of state management, this behavior is considered as
anillegal agreement among companies which share same interests to negotiate prices not based
on market prices, in order to transfer profits from a company to the others in different countries.
This study is to analyze how factors, such as (i) Tax policy, (ii) Inflation rate, (iii) Exchange rate
policy, (iv) Education policy, (v) Cultural environment, (vi) Law Environment and (vii) Social
institutions affect the transfer pricing policy. This study was conducted with 515 appropriate
data samples. These samples were collected by the convenient sampling method when
surveying foreign-invested enterprises operating in Vietnam.

Keywords: Transfer pricing, profit, association relationship, business, market.
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TRI TUE NHAN TAO:
THUC TRANG VA MOT SO GIAI PHAP
AP DUNG TAI VIET NAM

® NGUYEN VAN HACH

TOM TAT:

Tri tué nhan tao 12 mot linh vuc phitc tap véi nhiéu cd hdi va thach thic. Hiéu biét ding vé
tri tué nhan tao d€ kip thdi nim bat cdc cd hdi va thach thic 1a rat cAn thi€t ddi vdi mdi con
ngudi, mdi t6 chitc va mdi qudc gia. Bai viét khai quat chung vé trf tué nhan tao, su phat trién
vugt bic clia tri tué nhan tao trong thdi dai s6, cdc thach thitc 16n tir tri tué nhan tao, ciing nhu
tinh hinh nghién ctu, tri€n khai tri tué nhin tao tai Viét Nam; tir d6, dua ra mot s gidi phdp dp
dung nhiim phat trién trf tué nhin tao tai Viét Nam.

T khéa: Tri tué nhin tao, cich mang cong nghiép 4.0, thdi dai s6.

1. Gigi thiéu

Ngay nay, tri tu¢ nhan tao (TTNT) dang gép
phin thay d8i sau sidc nhiéu khia canh clia cudc
song, dan tré thanh mot yéu td quan trong trong
hoat dong ctia nhin loai. Nhiéu bifc tranh vé tuong
lai do TTNT mang t6i cho loai ngudi da dugc khic
hoa. Riéng vé mit kinh t&, mdt nghién cttu clia
PwC cho thay, TTNT trd thanh co hdi thuong mai
16n nhat ngdy nay trong nén kinh t& toan cau dang
thay d6i nhanh chéng véi phin déng gép cla
TTNT Ién t6i 15.700 ty USD vao nam 2030 [6].
Chinh vi 1y do d6, TTNT da tr§ thanh cudc dua
toan cAu clia 2 siéu cudng kinh t& 124 My va Trung
Qudc, ddng thdi nhiéu quoc gia khéc trén thé gidi
da va dang ti€n hanh xdy dung chié€n lugc phat
trién TTNT trén lanh thd cia ho.

Tuy nhién, tic dong ctia TTNT giy mat &n dinh
ddi v6i mot s6 khia canh clia ddi song kinh t& va
xa hdi da dugc nhdan dién [4]. Dao dong qud 16n
ctia cdc dy bédo kich thuGc thi trudng TTNT vao
nam 2025 tir 644 triéu tdi 126 ty USD la mot thé
hién vé sy thi€u 6n dinh d6. Khai quat vé sy thi€u
dn dinh nay, nha vat 1y hoc 13i lac ngudi Anh,
Stephen Hawking da nhan dinh ring: “TTNT c6
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thé 13 mot sy kién (t6t) 16n nha't trong lich st nhan
loai. Hoic, né ¢6 th€ 1a mot su kién tdi nhat.
Ching ta van chua bi€t”.

Tu tudng “TTNT cung con ngudi, TTNT vi
nhan loai” can dudc thAm nhudn va thuc thi & moi
t8 chtre xa hoi. Nhan thic ding ddn vé TTNT, vé
tuong lai ctia TTNT va cdc van dé lién quan tdi
TTNT (ddc biét 1a cdac khia canh dao ddc va an
toan TTNT) la mdt ndéi dung quan trong trong
chién lugc phdt trién TTNT qudc gia cla nhiéu
nudc trén thé gidi.

2. Co s6 1y thuyét

J.McCarthy la ngudi dau tién dua cum tr “Tri
tué nhan tao” (Artificial intelligence-Al) tr thanh
mot khdi niém khoa hoc. Mit khéc, J. McCarthy
va cong su (1995) cho ring, nghién cttu TTNT
nhim mo td chinh xdc cac khia canh cta x 1y tri
tué va hoc (d€ c6 dugc tri thic) va tao ra dude cic
hé thong, mdy mo phdng hoat dong hoc va xit 1y
tri tué [5]. O giai doan ddu, TTNT huéng t6i xay
dung cdc hé thong, mdy c6 khd niing st dung ngon
nglt ty nhién, triru tugng hda, hinh thic héa cac
khdi niém va gidi quyét van dé dua trén ti€p cin
16gic, ra quyét dinh trong diéu kién thi€u thong tin.
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Tri tué nhan tao 1a linh vyc lién nganh cta Triét
hoc, Tam 1y hoc, Khoa hoc than kinh, Todn hoc,
Diéu khién hoc, Khoa hoc m4y tinh, Ngon ngit hoc,
Kinh t& [7].

Hon 6 thap ky phat trién ctia TTNT chiing ki€n
nhiéu quan diém vé TTNT, gép phan dinh huéng
cdc nghién citu trién khai TTNT. S. Russell va P.
Norvig dd cung cdp 4 ki€u dinh nghia vé TTNT
theo 2 chiéu: tu duy- hanh vi, con ngudi - hop 1y [7].

Su md rong cia TTNT di qud xa so véi khéi
ngudn ban dau da 1am cho mdt s6 ngudi sdng 1ap
TTNT (John McCarthy, Marvin Minsky, v.v.) bat
binh, bdi 1& ho cho ring TTNT can tip trung vio
muc ti€u nguyén thiy la tao ra “mdy nghi, hoc va
sdng tao”. Nhung thuc tién di minh ching sy mé
rong nay, dac biét la TTNT véi dir li€u 16n, da tao
nén cic cong nghé va nén ting cong nghiép TTNT
phét trién theo ham mii trong giai doan hién nay.

Nhu vdy, qud trinh ti€n héa clia TTNT chi ra
ring, thanh tyu cia mdi giai doan sau 1a két qua
cla sy thira k&, phdt huy cdc bd phan phi hgp va
su rdt gon, hiéu chinh cdc bd phan khong phu hgp
tr cdc giai doan truGe do.

3. Khai quat tinh hinh hoat dong khoa hoc tri
tué nhan tao ¢ Viét Nam

Bdng 1 cung cAp mdt sd s6 liéu lién quan tdi
cong bd khoa hoc Scopus giai doan 1996 - 2016
clia Viét Nam va 9 nu6c Pong Nam A khac (SIN:
Singapure, MAL: Malaysia, THA: Thailand, IND:
Indonesia, VIE: Viét Nam, PHI: Philippines, BRU:
Brunei, CAM: Cambodia, LAO: Laos, MYA:
Myamya).

Trong d6: “Scopus”la tdng s& cong bd Scopus;
“CNTT” la tdng s6 cong bd Scopus vé cong nghé
thong tin; “TTNT” 12 tdng s& cong bd Scopus vé
TTNT; “Dan s6” 1a din s6 qudc gia nim 2018;

“GDPUN” 1a t8ng thu nhap qudc din danh nghia,
theo tinh todn ctia Lién hgp qudc.

Cong bd WoS: truc hoanh - sd lugng cong bd,
truc tung - trich din dugc chuén héa, ¢d hinh tron
- $0 bai bdo dugc trich din cao. Mau sdng ch&
(biéu dd khuyén & khung chit nhat r&i nét): ty 1€
mau sing ch& clia mdi nudc trén tdng s6 toan khu
vuc. (Xem Hinh 1).

Nim trong 6 qudc gia din dau vé cdng bd khoa
hoc Scopus, tuy x&p thit 5 vé s6 lugng cong bo
chung, song Viét Nam lai x€p thit nhat ty 1& cong
bd vé TTNT (1.104/35.445) va x€&p thit 2 ty 1& cong
b& vé CNTT (6.587/35.445). V6i GDP danh nghia
ctia Viét Nam thap hon hin so véi t6p 5 qudc gia
Pong Nam A hang ddu vé kinh t&, cong bd khoa
hoc cho thdy mot nd Ivc clia cong ddng CNTT néi
chung va cdng ddong TTNT néi riéng cla Viét
Nam. Hinh 1 cho thaYy, s& lugng cong bd khoa hoc
WoS vé TTNT ctia Viét Nam tuy con thua xa so
vdi 3 nude Singapore, Malaysia va Thai Lan, song
van x&p thit 5 trong 10 nudc Pong Nam A. Mit
khdc, vé cong bd sdng ch&, Viét Nam (7%) chi x&p
sau quoc gia c6 vi th& tim cao khéc biét 1a Singa-
pore (77%) [3].

Khoa hoc “Nhap mon Tri tu¢ nhan tao” 1a mot
mon hoc bit budc trong cac phién ban chudng trinh
dio tao dau tién vé Tin hoc - CNTT tai cdc khoa
CNTT trong di€m qudc gia. N&u cdc phién ban diu
tién thudng gidi thiéu vé cdc phudng phdp dién
hinh gidi quy&t mot s6 bai todn khoa hoc co ban
trong TTNT, thi trong cdc phién bin gin day, hé
thong da tdc t& (multi-agent systems) va tri tué
nhom (collective intelligence) lai dugc quan tdm
nhiéu hon.

TTNT khong phai 12 diéu méi mé ddi véi gidi
nghién cttu trong nude. Cac nghién cttu da dugc

Bdng 1: $& liéu céng bd khoa hoc Scopus clia 10 quéc gia Pong Nam A

Nuéc SIN MAL THA IND VIE PHI BRU CAM LAO MYA
Scopus | 241361 | 214833 | 139682 | 54146 | 35445 | 23843 3041 2990 2087 1864
CNTT 52369 | 36141 16707 8556 6587 1771 324 40 46 302
TTNT 6585 5000 1994 919 1104 255 40 3 4 26
Déan s6 6.0 31.8 69.0 262.9 97.0 11505 0.5 16.4 7.2 58.0
GDPUN | 307.9 326.9 407.0 932.3 186.2 290.9 171 16.8 1.7 66.5

Nguén: Cdc sé'liéu cong bo’ Scopus, Déan s6 qudc gia 2018, GDP danh nghia
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Hinh1. Céng bé” WoS vé TINT va mdu sang ché
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thuc hién va trao ddi qua rat nhiéu cdc hoi nghi,
hoi thdo qudc t€ va trong nudc, nhu: RIVF, KSE,
SoICT, NICS, FDSE, FAIR, @... Cac hdi nghi, hoi
thdo nay budc diu da gép phan dinh huéng phat
trién linh vuc nghién cttu va tng dung TTNT, di
cling véi cdc nghién ctfu va @ng dung thi€t thyc
khdc ciia CNTT.

Chudi Hoi nghi khoa hoc qudc t€ Cong nghé va
Hé thong Tri thitc (International Conference on
Knowledge and Systems Engineering: KSE)
thudng nién do Trudng Pai hoc Cong nghé khdi
xudng va phdi hop td chic v6i nhiéu trudng dai
hoc, vién nghién cttu trong cé nudc tir nam 2009 téi
nay di quy tu va tao dong luc cho nhiéu nhém
nghién ctfu va nha khoa hoc trong nudc ti€n hanh
cdc nghién citu da dang vé TTNT.

Vao thidng 12/2017, “Khéa hoc vé Tri tué nhian
tao va Tri tué nhém” do Tiéu ban ky thuat vé Tri
tué nhém cia IEEE va Trudng Pai hoc Quang
Binh phdi hgp t8 chifc cung cap nhiéu kién thiic co
ban va chuyén sau vé TTNT cho gan 90 nha khoa
hoc tré (c6 20 Tién s§) clia nhiéu trudng dai hoc
Viét Nam.

Hoi nghi ddu tién va I1in th nhat vé TTNT
Al4Life-2018 dudc t8 chic tai Trudng Pai hoc
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Nguon: Cdc sé lieu céng bé Scopus

Coéng nghé (PHQG Ha Noi) tir ngdy 9 dén
11/5/2018 véi sy ddong bio trg cia Bo Khoa hoc
va Cong nghé, Lién hiép cac Hoi Khoa hoc va Ky
thudt Viét Nam va PHQG Ha Noi. Hdi nghi
Al4Life-2018 dudc t6 chic v6i sy phdi hop clia cic
ddi tac cia My (IEEE Computational Intelligence
Society: CIS, IEEE Young Professionals) va Hoi
Tin hoc Viét Nam. Hon 10 doanh nghiép trong va
ngoai nudc tham gia tai tr¢g cho Al4Life-2018,
trong d6 ¢6 nhi€u nha tai trg kim cuong. Hoi nghi
Al4Life-2018 huéng dén viéc tap hdp, két ndi, tu
hdi, dinh huéng, chia sé nhim thic défy nghién
cttu, trién khai ng dung TTNT trong nhiéu linh
vuc clia cudc song, nhu: tai chinh, thuong mai dién
tl, vién thong, sdn xuit, nong nghiép, y t&, gido
duc, giao thong, thanh phd thong minh... clia Viét
Nam va cho Viét Nam. Al4Life-2018 quy tu hon
40 dién gia 1a cdc nha khoa hoc, cdc chuyén gia
giau kinh nghiém vé TTNT & ca 2 khu vyc Han
1am - Cong nghiép trong nudc va quoc t& (Hoa K,
Nhat Ban, Canada, Uc, Phép, Ba Lan...).

Tai Viét Nam, mic du TTNT mdi xuat hién
trong khodng thdi gian vai nam trd lai day, dic biét
khi cudc cdch mang cong nghé 4.0 dugc nhan rdng
& Viét Nam, nhitng cong ty trong nudc dd nhanh
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chéng nim bit duge xu huéng TTNT clia thé gidi
va bu6c dau c¢6 san pham cu thé. Mic dit con nhiéu
khé khin c& vé ngudn von va con ngudi, nhung su
dau tu cla nhitng doanh nghiép Viét cho thdy khat
vong phat trién TTNT nhiim khing dinh chd ding
clia Viét Nam trén ban db cong nghé thé gidi.

Bén canh d6, tai Viét Nam, TTNT dudc biét
dén tir nhitng ng dung rat nhd, nhu: mdy dnh tu
nhan dién khuén mit, trg ly do trén smartphone,
xe tu 141, robot Nano cia FPT, Zalo Brain va Zalo
Assistant cia VNG... Bdc biét, TTNT dang 1a lan
xu huéng mdéi, hita hen thay ddi hoan toan bd mit
ctia cdc doanh nghiép c6 tung dung TTNT, ciing
nhu nén kinh t&€ Viét Nam. Nhitng don vi vé cong
nghé hang diu Viét Nam déu da bidt tay vao
nghién citu, phat trién va tng dung TTNT cho cdc
sdn phim ctia minh. C6 thé k€ d&n thanh qua clia
cdc ky suva nha khoa hoc Zalo TTNT trong ndm
qua la trg 1y 4o Ki-Ki. Su khédc biét ctia Ki-Ki vdi
nhitng TTNT do cdc hang cdng nghé trén thé gidi
phdt tri€n nim & khd ning nhidn dién khd tSt
giong néi cia ngudi Viét va Ki-Ki cé thé tra 15i
bing giong cla cd 3 mién Bic, Trung, Nam khd
tv nhi€n... Bén canh d6, Viettel cling 1a mot
doanh nghiép Viét Nam tién phong trong viéc dau
tu vao linh vuc TTNT. Trung tdm khéng gian
mang (VTCC) cua Viettel da dugc thanh 14p va
TTNT la mot trong nhitng trong tdm nghién cttu.
Pé&n nay, VTCC TTNT dang phat trién cong nghé
nhin dang giong néi, x& Iy ngdn ngi ty nhién cho
ti€ng Viét.

Nhiéu ting dung v& TTNT ctia ngudi Viét ciing
tao dudc ti€ng vang trén thi trudng qudc t&. Mot
trong nhitng startup clia ngudi Viét dudc chi y nhat
trong 3 nam qua 1a ELSA - Ung dung luyén phat
am ti€ng Anh do Vin Pinh Hong Vii sdng lap, lot
Top 5 tng dung TTNT toan ciu. Piém nhin cla
ELSA chinh 14 van dung TTNT d€ nhan dién giong
néi rat chinh xdc, nhd d6 c6 thé phan tich giong
doc ctia ngudi ding, chi ra nhitng diém chua chuin
trong phat Am, tir 6 chinh sira d&€ chuén hon.

Nhitng khia canh khéc clia ddi s6ng nhu giao
thong, gido duc, sitc khde déu c6 thé dugc cai tién
din dan khi &ng dung TTNT. Cédc doanh nghiép
cong nghé Viét Nam hién da gidi thiéu nhitng giai
phdp thanh phd thong minh, tng dung TTNT dé
phuc vu diéu ti€t giao thdong va gidm st an ninh
cho hé thong camera. Trong tuong lai gin, khi cong
nghé dudc 4p dung vao nhitng khia canh thiét thuc,
chat lugng cudc song cling s& dugc cai thién.

4. Co hoi va thiach thiic khi sit dung tri tué
nhén tao

Trong cudc cdch mang cong nghi€p 4.0, TTNT
12 mot trong nhitng y&u t& then chdt. BSi vay, theo
gi6i chuyén gia, ddi véi Viét Nam, TTNT vira Ia co
hoi, vira 1a thach thitc 16n. Ung dung TTNT sé& gitip
Viét Nam c6 co hdi bt phd vuon 1€n cung cudc
cdch mang cong nghiép 4.0 va day cling 1a mdt
trong nhitng co hdi d€ Viét Nam ghi tén trén ban
dd cong nghé thé gidi. Cong nghé néi chung va
TTNT néi riéng 1a kinh t€ tri thitc, ma yé&u t& con
ngudi déng vai trd cot y&u. Ching ta ¢ thé tan
dung tir tinh thin ham hoc héi véi th€ manh vé
khoa hoc co ban, cling nhu tinh than sitc manh dan
toc clia ngudi Viét § trong va ngoai nudc.

Tuy nhién, TTNT khong phai la “ciy dia
than”, bi€n khong thanh c6. PE thuc sy phat trién
va tng dung cdng nghé TTNT, cidc doanh nghiép
Viét s€ phai vugt qua khong it thach thic. Cdi kho
dau tién chinh 13 vAn dé nhan luc, 1am thé nao tim
dl ngudi c6 trinh dd d€ phat trién TTNT. P& dao
tao d6i ngii k§ su chat lugng cao vé TTN,T s& rat
cAn ngudn lyc clia cdc cong ty ciing nhu sy dau tu
clia Nha nuéc, bdi kinh phi va ngudn tai nguyén
yéu cau rat 16n. Ngoai ra, mot thach thic nita clia
céc doanh nghiép Viét 1a chat lugng va do chuin
xdc cua dit liéu. DT li€u 1a nguyén liéu quan trong
ctia bat ky hé thong thong tin nio, nhung d€ phat
trién TTNT, cAin mot ngudn dif liéu sach, chinh xdc
va theo quy chudn, hay goi cdch khdc 1a dif liéu da
ddn nhdn. Dit liéu cht lugng cao, hay dit liéu da
ddn nhan 1a thdch thic cda bat ky k§ su nao khi
phét trién sdn phaAm TTNT.

Nam 2018, Nexus FrontierTech, rubikAl va
G&H Ventures da cong bd 3 thach thitc 16n nhat
vdi su phat tri€n cong nghé TTNT tai Viét Nam
trong bdo cdo “Toan canh tri tué nhin tao tai Viét
Nam nim 2018~, gdm: van dé thi€u hut nhan tai
(59%), kha niang truy cap dit liéu (47%) va goi
von (35%). Theo nhém nghién citu, TTNT dudc
dinh nghia 1a kh4 ning clia mdy méc c6 thé thuc
hién cédc chitc ning nhin thic gdn v6i con ngudi
nhu linh hdi, ly ludn, hoc tip, tudng tic v6i moi
trudng, gidi quy&t vin dé va thAm chi 1 thyc hién
sdng tao. Du 12 mot khdi niém tuong d6i méi,
nhung cudc cich mang TTNT da trai qua nhitng
giai doan cot mdc tf nim 1920 d€n nay va sé
phat trién trong tuong lai gan. Hoi tu diéu kién
thudn 1di nhu su ti€n bd cla cdc thuit todn, su
bung nd clia dit liéu ciing nhu sy gia ting kha
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ning tinh todn va luu trif cda mdy tinh, sttc anh
huéng ctia TTNT dén cdc nganh cong nghiép
ngay cang lan tda manh mé, dic biét trong cdc
nganh c6 téc dd d6i mdi cao nhu chim séc siic
khde, di dong va vién thong.

Mitkhdc, dé cAp d&€n bdi caAnh TTNT trén toan
cAu, bdo cdo cho hay, trong s6 nhitng cudng qudc
vé TTNT, My va Trung Qudc vin 1a 2 qudc gia
hang diu th€ gidi, c6 d&n 1.393 startups vé TTNT
tai My va 383 tai Trung Qudc, theo sat 1a Israel va
Anh. Pinh hinh lai lyc lugng lao dong toan cau; su
dau tv manh mé va thau tém cdc startups TTNT
clia nhitng “ga khéng 16” cong nghé; cic cong cu
ngudn mé ngay cang phd bi€n gidm thiéu diang ké
chi phi quan tri d liéu va van hanh 1a 3 xu huéng
16n nhat TTNT dem lai. Tuy nhién, trén pham vi
toan cau, nhan tai TTNT van dang thi€u hut, trong
khi nhu cau ngay cing cao va cd hoi nghé nghiép
day hita hen, din dén c4 startups va nhitng tén tudi
trong nganh déu canh tranh gay git dé chiéu mo
nhén tai véi muc luong va dai ngd thu hit. Pang
chd y, tr k€t qud khdo sdt tai trén 30 cong ty
TTNT, trong bdo cdo mdi cong bd, Nexus Fron-
tierTech, rubikAl vi G&H Ventures di phin nio
phéc hoa bic tranh toan cdnh hé sinh thdi TTNT
tai Viét Nam.

5. Mot s giai phap a4p dung nhim phat trién
tri tué nhan tao tai Viét Nam

Thit nhét, cin xédc dinh ding quy md thi trudng
TTNT Viét Nam hién thdi va theo ky vong chién
luge cia mot qudc gia x€p hang 29 vao nam 2030,
x&p hang 20 vao nim 2050 tinh theo GDP ngang
gid sitc mua trén thé€ gidi. Tranh ky vong chién
luge bi phéng dai hodc bi ha thAp qua midc.

Thit hai, can xdc dinh dudc chinh x4c cdc cd hoi
va thdch thitc d6i véi sy phdt trién TTNT Viét
Nam. Nhu di dugc dé cap, TTNT 1a mot linh vyc
hdi tu nhiéu nganh thudc nhiéu linh vuc, cho nén
nhan thitic v& TTNT ciing nhu vé cong nghé TTNT
1a r4't da dang. Nghién cttu ctia E. Brynjolfsson va
cong su [2] vé “nghich 1y ning sui't hién dai” cda
cong nghé (ndi riéng cong nghé TTNT) cho thay
xu hudng khdc biét gitta ddnh gid lac quan cua gidi
cong nghé va diu tv mao hi€m vdi ddnh gid bi
quan cla gi6i kinh t&, x4 hoi hoc, thdng ké va quan
chitc chinh quyén.

Thit ba, can kho sit, phan tich khoa hoc noi
dung chi&n lugec TTNT qudc gia clia cidc nuSc trén
th& gidi. Chié€n lugc phat trién TTNT qudc gia clia
Viét Nam can dit NC-PT theo muc tiéu kinh doanh
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ctia doanh nghiép c6 muc tiéu ngin han vio téng
thé nghién ctu cd ban theo muc tiéu chién lugc
phdt trié€n di't nudc dai han ctia Nha nudc. Nén
tdng khoa hoc cd ban 1a rdt quan trong trong xay
dung chi€n luge TTNT qudc gia.

Thit tw, cdn quan tam téi ndng luc hoi nhdp toan
cau clia cdc doanh nghiép Viét Nam, dic biét 1a
cdc doanh nghiép vira va nhd. Mot ty 1€ 16n céc
doanh nghiép Viét Nam chuyén cung cip nguyén,
vat liéu gdc trong cdc chudi cung ng toan ciu.
Mot chién lugec TTNT doanh nghiép vé phin tich
dit liéu hiéu qua nhiim lam gidm thi€u hoic triét
tiéu tdc dong clia hiéu tng Bullwill (16i du bio nhu
cAu va yéu cAu ngudi dung bi khuy&ch dai) va thuc
su dua doanh nghiép Viét Nam tr§ thanh mot doi
tdc trong chudi (mang) cung ng todn cau s& gidp
doanh nghiép Viét Nam kinh doanh bén virng
trong thdi dai s6 ngay nay.

Thit nadm, nhan lyc TTNT Viét Nam tai nang la
mot nhin t§ ¢6t 16i ddm bdo sy thanh cong clia
phét trién TTNT va nén kinh t& s§ Viét Nam. Mic
du vi thé€ qudc t€ cda todn hoc Viét Nam khong
con cao nhu thdi ky chdng M§ citu nuée, song tiém
ning nghién cttu - phét trién TTNT ciia 16p tré
Viét Nam la khd khéd quan.

6. K&t luan

Trong thdi dai s6 ngay nay, mic di tiém 4n mot
s6 thach thitic nhu lam gia tidng tinh trang bat binh
ding xa hoi va de doa ddi s6ng con ngudi, nhung
TTNT dugc coi la mot cong nghé “ngudi cAm 14i”
din dit ning sudt qudc gia va mang téi cdc cd hoi
16n cho moi ngudi, moi td chifc va moi qudc gia.
Theo s6 liéu du bdo da dugc thira nhan rong rai
vao nam 2017 ctiia PwC, 1gi ich tort TTNT s& dong
g6p t6i 15.700 ty USD va chi€m 14% GDP danh
nghia toan cau vao nim 2030.

Nhin thifc ding din va dy di vé TTNT theo
tri€t Iy “TTNT cung con ngudi, TTNT vi nhan
loai”, tap trung phdt trié€n cac khu vic TTNT c6
161 th€ 1a nhitng dic trung c6t 16i clia chi€n lugc
TTNT quéc gia ciia nhiéu nudc trén thé gigi. Chi
trong phat trién d6i ngii nhan lyc TTNT tai ning,
ting cudng phdt trién cdc cong nghé TTNT 16i
(dac biétla cdc thuadt todn hoc may va cong nghé
dit liéu 16n), trié€n khai cong nghé TTNT phuc vu
cong dong, md rong hé sinh thdi TTNT thuong
mai va nang cao dao ditc TTNT la nhitng ndi dung
ndi bat trong chién luge TTNT qudc gia clia khong
chi cdc nude siéu cudng kinh t&€, ma con ca céc
nudc khic m
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MO HINH TO CHUC
CHINH QUYEN PO THI 0 THANH PHO
TRUC THUOC TRUNG UONG

® VU THI LAN

TOM TAT:

D&i méi t8 chitc va hoat ddng ctia bd mdy nha nudc néi chung, t6 chitc va hoat dong clia
chinh quyén thanh phd tryc thudc Trung uong néi riéng c6 tim quan trong dic biét trong viéc
x4y dung nha nudc phdp quyén xa hdi chi nghia, ning cao hiéu luc, hiéu qui quin ly nha
nudc. Pang da ban hanh nhiéu chi truong, dudng 16i va Nha nuc da thé ché héa nhiu quan
di€ém ctia Pang thanh phap luit dé thuc hién trong thuc tién. Bai viét tap trung nghién ctu cdc
phuong 4n tS chitc chinh quyén thanh phd truc thudc Trung wong, dinh gid cic phuong 4n, cic
khé khin, vuéng mic khi trién khai tai cdc thanh phd truc thudc Trung uong & Viét Nam.

T khéa: B6 mdy nha nudc; chinh quyén dia phuong; chinh quyén do thi; thanh phd truc

thudc Trung uong.

1. Bit van dé

DP&i méi mo hinh t6 chitc chinh quyén db thi &
céc thanh pho tryc thudc Trung wong cd vai trd rat
quan trong, dé 1a tinh gon b may nha nudc, gép
phin nang cao hiéu lyc, hiéu qua hoat dong cla
b6 mdy nhd nudc néi chung, chinh quyén dia
phuong néi riéng; tinh gidm bién ch€, ning cao
ning luc, chit lugng doi ngli cdn bo, cdng chic;
gidm ngin sdch nha nu6c va gép phin cdi cich
chinh sich tién luong...

Pang, Nha nudc dic biét quan tim dén d6i méi
md hinh t§ chifc b6 mdy thanh phd truc thudc
Trung uong, thé hién trong nhiéu vin ban, truc tiép
nhat Ia Nghi quy&t s6 18-NQ/TW ngdy 25/10/2017
clia Ban chdp hanh Trung wong: mot s van dé vé
ti€p tuc ddi mdi, sip xEp 6 chic bo mdy ciia hé
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thong chinh tri tinh gon, hoat dong hiéu luc, hiéu
qua; K&t luan s6 46-KL/TW ngay 19/4/2019 Két
luan ctiia Bd Chinh tri vé P& 4n thi diém quan ly
theo md hinh chinh quyén d6 thi tai thinh phd Ha
Nbi; Luat TS chic chinh quyén dia phuong nim
2015. Theo d6, déu thdng nhit quan diém phai ti€p
tuc d8i méi td chic chinh quyén d6 thi, chinh
quyén d6 thi phai khdc biét v6i chinh quyén ndng
thon, tranh “dap khudn”; cing v6i dé 1a viéc nang
cao hiéu qua hoat dong clia chinh quyén dd thi.

2. Cic phuong 4n thi€t k&€ mé hinh t& chic
chinh quyén d6 thi ¢ thanh phé truc thudc
Trung uong

Hién nay ching ta c¢6 5 thanh phd tryc thudc
Trung uong 13 Ha Noi, Thanh phd Hd Chi Minh,
Hai Phong, Pa Ning, Cin Tho. Bén canh nhitng
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diém tuong ddng, mdi thanh phd lai c6 nhitng di€ém
dic thu, diéu nay s& dnh hudng d&€n xay dung mo
hinh t8 chitc bd mdy. Trong s6 d6, Ha Noi di xay
dung "Pé 4n thi di€m quén ly theo md hinh chinh
quyén dd thi tai thAnh phd Ha No6i" va dugc Bo
Chinh tri thdng qua vao thdng 4/2019.

M0 hinh t8 chiic hai cAp chinh quyén (cAp thanh
phd va quin) va mot cAp hanh chinh tai phudng &
khu vuc d6 thi dudc néu trong du thdo Pé dn dugc
hiéu nhu sau:

- T8 chitc chinh quyén thanh phd gdm HPND
va UBND thanh phé cd ban giit nguyén nhu hién
nay (c6 thé€ diéu chinh cdc cd quan chuyén mon
ctia UBND thanh phd).

- T§ chitc chinh quyén quin, huyén, thi xa van
12 mot ciAp chinh quyén day di (c6 HDND, UBND)
nhung dudc phan cdp manh, ting dai bi€éu HDND
chuyén trach, co ciu lai t8 chic cdc phong, ban
cho hiéu qua.

- T8 chiic chinh quyén céc phudng thudc quin
s& khong t6 chitc HDND, chi t§ chtic co quan hanh
chinh theo thi€t ché Gy ban hanh chinh. ﬁy ban
hanh chinh phudng hoat dong theo ché& do tap thé,
nhung dé cao thim quyén, trach nhiém cd nhan
ctia cht tich 4y ban hanh chinh trong quan 1y diéu
hanh hanh chinh. ﬁy ban hanh chinh phudng chiu
su gidm sat tryc ti€p cda cAp dy, HPDND va dai
bi€u HPDND quén; ddng thdi chiu sy gidm sdt cia
MTTQ va cic tS chifc chinh tri - xa hdi cling cap.

MBb hinh t§ chtic ba cap chinh quyén (cip thanh
phd; cap huyén, thi xa va cip xd) & khu vuc nong
thon dugc hi€u 13 ngoai hai cap thanh phd va cap
huyén, thi xa tuong ty nhu trén, tai xa, thi trdn
thudc huyén; xi, phudng thudc thi xa Son Tay, t6
chitc cap chinh quyén vin diy dii gom c6 HDND
va UBND nhv hién nay nhung gin véi thuc hién 5
nhém gidi phdap d€ cling c&, nang cao hiéu luc,
hiéu qué hoat dong nhu: Piéu chinh chic ning,
nhiém vu; chifc danh cdn bd, cong chic va ngudi
hoat dong khong chuyén trach; cd ché tuyén dung,
quén 1y; cdi cach hanh chinh......

Phuong 4n 1:, P& 4n ctia Ha Noi ¢6 nhiéu gid
tri, theo d6 chinh quyén & thanh phd truc thudc
Trung wong sé gdm 2 cip & do thi, 3 cAp & nong
thon. Cu thé:

- CAp thanh phd, quin, huyén, thi xd vé co ban
vin gilt nguyén nhu hién nay, gdbm HPND va
UBND.

- Phudng & quin, thi xa khong t§ chitc HDND,
chi ¢6 UBND. O x4, thi trin vin duy tri cd HPND
va UBND.

Phuong 4n 2: P& xud't thém phuong 4n chinh
quyén d6 thi & thanh phd truc thudc Trung uong sé
con 1 cap & do thi, 2 cip & nong thon. Cu thé:

- Cap thanh ph6 van giit nguyén nhu hién nay,
gdm HPND va UBND, nhung chifc ning, thim
quyén c6 su thay d6i.

o) quén, thi xa: chi c6 UBND & quén, thi xa,
phudng, thi tran, xa, khong c6 HDND.

- & huyén: C6 huyén c6 c& HDND va UBND;
& cdc x4, thi trAn cia huyén chi c6 UBND, khong
c6 HBND.

Nhu vay, c& 2 phuong dn trén, UBND van dugc
gilt nguyén, HDND clia c4p thanh phd gift nguyén;
HDND quain, huyén, thi xa, xa, phudng, thi trdn c6
thé t8 chitc hodc khong t6 chifc tiy titng phuong
dn. Chifc ning cia HPND s& nghién cttu dé
chuyén giao cho cic co quan khic. Phuong 4n 1 ¢6
tinh an toan, than trong nhung chua cé tinh dot pha;
phuong 4n 2 thé hién sy d8i mdi manh mé, sau sic
hon nhung c6 thé giy ra x4o tron 16n. Do d6, budc
diu c6 thé lua chon phuong dn 1, sau d6 ti€p tuc
nghién citu, ki€m chitng d€ hoan thién mé hinh
chinh quyén d6 thi.

3. Nhitng khé khiin, tré ngai va diéu kién dé
ddi m6i mé hinh té chifc chinh quyén dé thi &
thanh phé truc thuc Trung uong

Nhitng khé khin, tr§ ngai trong viéc xay dung
md hinh chinh quyén dé thi & thanh phd truc thudc
Trung wong la rat 16n, nhu: Xay dung, thi€t k&, van
hanh m6 hinh mdi; chifc ning, nhiém vu, phin
cong, phdi hgp nhu the nao? hé thdng phéap luat
phdi thay d6i nhiéu; cdn bd, cong chitc doi du gidi
quy&t nhu th€ nao?...

Trong d6, khé khin 16n nha't 13 thiét k&, van
hanh bd mdy theo m6 hinh méi va gidi quy&t doi
ngii cdn b, cong chitc doi du'1a khé khin 16n nhat,
phiic tap nhat.

DPé€ t§ chitc, van hanh t&t chinh quyén db thi,
Trung vong can phin cip cho chinh quyén d6 thi
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nhiéu quyén hon, nhiéu ngudn luc hon dic biét 1a
phan cAp quin 1y nhan sy, tai chinh, quy hoach gin
v6i d8i méi ki€m sodt d€ dat hiéu qua.

3.1. Thiét k&, van hanh bé mdy theo mé hinh
mdi

Vi phuong 4n 1, theo chiing toi ¢6 thé nghién
ctu 4p dung md hinh thi trudng véi cd ch€ ngudi
diing dau chinh quyén dia phuong & d6 thi do ngudi
dan bau tryc ti€p (mic di van ton tai mot hHoOi
ddng thuc hién cdc quyén lap phdp).

Hinh thitc bau truc ti€p ngudi diing diu chinh
quyén do thi nay ciing phit hdp véi kinh nghiém,
hiéu qud clia nhiéu qudc gia trén thé gidi da thuc
hién nhu Bdc, Anh, My,... Pic trung cd bén cta
m6 hinh nay 12 thi trudng (hay ngudi diing diu mot
don vi hanh chinh & d6 thi) do dan biu truc ti€p
thong qua qud trinh trinh bay dé cuong tranh clt
cla cdc tng vién. Mit khdc, bd mdy hanh chinh
clia chinh quyén d6 thi thudng do thi trudng quyé&t
dinh, khdng cin hoic rit it cAn sy phé chuén cia
hHdi ddng. Vi mo hinh thi trudng, ngudi ding diu
chinh quyén thanh phd sé dudc giao quyén chi
dong lua chon, bd nhiém, sa thdi cdc 1anh dao ban
nganh (co quan chuyén mon) bing céc hinh thic
phit hdp v6i quy dinh clia luat. Tém lai, ¢6 thé xdc
dinh cd c4u td chifc cia UBND theo md hinh nay
nhu sau: Thi trudng (ngudi ding dau) - nhirng
ngudi dudc thi trudng bS nhiém. Du & tén goi ndo
di ntra (thi trudng, quin trudng, chid tich thanh
phd....) thi ngudi ditng dAu mot thanh phd phai tudn
thli theo nguyén tic “di nhan vi bidn”, vi nhan dan
phuc vu. C6 nghia 12 thi trudng dugc nhan dan bau
ra la dé phuc vu nhén din, dua do6 thi ma minh la
ngudi thi trudng lanh dao, quin i ngay cang hoan
thién, phat trién trén moi mit cia ddi song xa hoi,
ddp ng nguyén vong ngay cang cao vé nhu ciu
vat chit va tinh than cta thi din. M6 hinh thi
trudng cling doi hdi mot s& diéu kién, nhu: s&
lugng @ng vién phdi dd nhiéu va thuc sy canh
tranh; trinh do dan tri khong qud thap; phdp luat
vé tranh ¢ phai di chit ché dé han ché hién tugng
ngudi duong nhi€ém lam dung chic vu gianh nhitng
1gi th€ bat binh ding, c6 ché hoat dong clia chinh
quyén st dung nhiéu hon cdc cong nghé truyén
thong, thong tin ddm bao nhanh chéng, kip thdi.
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Trién khai thuc hién ngay viéc khong t§ chitc
bau hodi dong nhan din (cd quan din ctt) & cip
phuong (xa). Pay l1a hé qua cda viéc dp dung co
ch€& qudn 1y theo nganh nghé, linh vuc 1a chii y&u
chit khong theo dia ban 1a chd y&u, cling v6i su
phdt trién clia cong nghé thong tin va tng dung
cong nghé thong tin trong quén 1y hanh chinh nha
nude. Trén thuc t&, tinh dai dién clia hHoi dong
nhian din cAp phudng (xa) con hinh thitc, khé c6
thé khic phuc do dic di€ém dan cu (thanh phan, sy
bi&n dong,...) va nganh nghé hoat dong ctia ho. O
nudc ta da c6 giai doan cdc do thi khong t& chic
céc don vi hanh chinh phudng (tir nam 1945-1980);
khi dé, thanh phd truc thudc Trung uong chia thanh
céc khu phd (tuong tu cdc quan hién nay), dusi khu
phd c6 thé c6 cic tiéu khu (tuong tu phudng hién
nay), nhung chi thanh 1ap hoi dong nhan dan va Gy
ban hanh chinh tai cAp thanh phd va khu phd dé
bdo ddm tinh thdng nhit, lién thong vé quin 1y quy
hoach, k&t cAu ha ting trén dia ban d6 thi. Mit
khéc, trong p ham vi cAp phudng, cong véi viéc
ung dung cong nghé thdng tin trong cac hoat dong
quén 1y, ngudi dan hoan toan c6 thé tham gia quan
Iy nha nuGc, tham gia gidm sat quan 1y nha nudc
mot cach tich cuc, chid dong. Tuy nhién, & cAp quan
(huyén) va cAp thanh phd, van cin duy tri thi€t ch&
hHbi ddng nhan dan bdi tinh 6n dinh hon & quy mo
va thanh phin dan cu.

Do d6, t8 chifc chinh quyén theo huéng quin 1y
theo nganh nghé, linh vyc 13 phii hdp véi yéu cau
clia quan ly do thi hiéu qua trong bdi cdnh hién
nay. Viéc quin 1y theo nganh nghé, linh vuc phu
hgp véi kha ning thu gon cdc diu mdi quan ly. O
cAp phudng, c¢é cdc cong chifc dugc phan quyén
thuc hién mot hodic mot s6 nhiém vu quan ly trong
mdi nganh nghé, linh vuc. Nhitng lo ngai vé viéc
cong chiic cip cd s& c6 thé bi “qua tai” do cling
lic phai phu trdch nhiéu hoat dong lién quan dé&n
quén ly nhiéu nganh nghé, linh vuc khic nhau c¢é
thé dugc gidi ddp bing viéc wng dung cong nghé
thdng tin trong quan 1y va gidi quyét cdc thii tuc
hanh chinh.

Hién phdp nim 2013 va Luit T chic chinh
quyén dia phuong nim 2015 m3 dudng cho nhitng
thay ddi phii hgp hon, ti€n bd hon ddi véi td chiic
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va hoat dong cia chinh quyén dia phuong. Tuy
vay, viéc thi€t 1ap nén nhitng thi€t ch&€ mang tinh
dot phd trong quan tri dia phuong dudng nhu da
khong duge chudn bi chu ddo, ky ludng. Nghién
citu vé t6 chifc chinh quyén d6 thi & thanh phd truc
thudc Trung uong, chiing tdi d& xui't mod hinh nhu
sau: (Xem Hinh)

Hinh: Mé hinh t6 chifc chinh quyén dé thi
& thanh phé truc thuéc Trung uong

-

Thanh phd truc thudc Trung uong \

~

Chinh quyén dé th

1 Hoi déng +<—| Thy trudng

Y
VP Thi trudng

CQ chuyén mén

\
CQ chuyén mén

CQ chuyén mén

o /

o /

3.2. Phin cép, phdan quyén cho chinh quyén do
thi

Chinh quyén d6 thi hoat dong hiéu qua c6 thé
xem xét trén cdc géc do nhu:

- Bon gidn héa bd mdy hanh chinh quan liéu.
Ching han, viéc ng dung cong nghé thong tin
trong quan ly, chi dao, diéu hanh c6 thé din dén
viéc siap x€p lai cdc ddu mdi phu trach cong viéc
theo huéng it diu mdi hon va nhiéu linh vurc hon.

- Kha ning cho phép kién toan céc dich vu cong
hudng vao viéc gidi quy€t cdc van dédén nhim
phuc vu ngudi din, nhu cung cip cédc dich vu tu
van, gidi quyét cdc van dé y t&, gido duc, giao
thong, an ninh,... Cdc hoat ddng nay déng vai tro
nhu mot hing rao “cadnh bdo sém” cdc van dé phat
sinh, gidp chinh quyén kip thdi dua ra nhitng phan
ng can thiét.

- Chinh quyén c8i md, cong khai, minh bach va
c6 tinh than trach nhiém hon. Qua d6, ngudi dan
vira dugc hudng thu dich vu thuén 1gi, ti€t kiém chi
phi cling nhu thgi gian ding ky, 1am cédc thad tuc
hanh chinh. Pdc bi€t 1a trdnh dudc t€ nan nhiing
nhiééu, quan liéu, phién ha tir nhitng cdn bd cong
quyén, ting hiéu qua cda viéc gidm sdt d6i véi
quan tri nha nudc.

- Phat trién nhitng hinh thitc méi d€ cong din
tham gia vao qudn ly nha nudc. Cédc dia chi trao
ddi thong tin trén cdc trang mang internet tao diéu
kién thuin 16i cho viéc trao d6i vé cdc van dé
chinh tri mot cdch tu nhién, ngugc lai, 1a diéu rat
khé duy tri qua cdc phuong tién thong tin in 4n bi
kiém ki€m sodt chit ché. Hé thdng nay con cho
phép cé nhitng ngudi & ngoai dia phuong, thim chi
§ nudc ngoai, ciing tham gia vao cdc cudc tranh
luén chinh tri & trong nudc cla ho.

Qudn 1y nha nudc & d6 thi mang tinh tap trung
cao. day viéc dp dung viéc phan cdp, phan
quyén qudn 1y gitta cdc cAp chinh quyén trong noi
bd d6 thi khong thé gidng nhu cdc cip chinh quyén
nong thon. Vi thé, thudng 13 st dung co ché dy
quyén ctia chinh quyén Tthanh phd, tThi xd cho
céc cd quan hanh chinh va quan ly cAp dudi thuc thi
mot s& cong viéc nhit dinh, nhung phdi ddm bio
tinh thong nhat, khong phan tdn, tdn man. Mit
khdc, can phin biét su rd sy khiac nhau vé chiic
ning, nhiém vy, cd ciu td chic va phudng thitc
hoat ddng clia chinh quyén dd thi va ndng thon.
Tuan thii nguyén tic nay déi hdi khi thi€t k& t8
chic bo6 mdy va chic ning nhiém vu cia chinh
quyén cAn khu biét h6ao4 dic trung clia khu vuc da
d6 thi héaod hoan chinh véi nhitng khu vyc dang
do6 thi h6aoa va khu vyc ndng thdn (ngoai thanh).
M&i khu vyc nhu viy d4p dung mo hinh t8 chic va
phuong thic quén 1y phit hop véi dic trung clia k&t
cAu ha tang kinh t€ - k¥ thuit, ha tAng xa hoi va ha
tang dich vu.

Mot vi du thuc t&, mic di cling quan 1y mot chi
thé 1a quy hoach gin véi kién tric, xay dung, dat
dai, ha ting nhung & TP. HCM hién nay t5 chic
thanh 4 Ssd, trong d6 ¢6 su chdng chéo hay khong
10 rang gitta cdc Ssd, nén hgp nhat 2hai sS&: Quy
hoach - Kién triic va X4y dung lai thanh mot. K&
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dén 1a phan loai cdc s& quin ly tdng hop (Tai
chinh, Noi vu, K& hoach, Tu phdp). Khong nhi't
thi€t ¢6 cdc vin phong dai dién clia thanh phd
déng trén tat cd cdc dia ban din cu, con nhitng Ssé
quan ly chuyén nganh (Xay dyng, Tai nguyén -
MBbi trudng, Giao thong, Gido duc, Y t&...) ké ci S&
K& hoach - Pau tu (quan 1y va cdp gidy chitng
nhan kinh doanh, diu tu cho doanh nghiép, ngudi
dan) phdi c6 cdc vin phong dai dién theo dia ban
quan, phudng thay cho cidc phong chuyén mon cla
UBND quén. Hién nay, Pa Ndng da thuc hién tp
trung chitc ning cho mdt s6 s& ma khong giao cho
quin da mang lai hiéu qué hon.

Céc phuong dn c6 thé 4p dung dé xay dung
phan cdp thim quyén cho chinh quyén d6 thi &
thanh phd truc thudc Trung wong 1a:

Mét la, xdc dinh quy mo ngudn luc clia cdc
khodn dau tu (ctia cd khu vuc cong va khu vuc tu)
ma chinh quyén c6 thim quyén quyé&t dinh/phé
duyét va chiu trach nhiém véi quy€t dinh dé.

TAI LIEU THAM KHAO:

Ngudn lyc bao gdm cdc khodn ddu tu tai chinh (tir
t6 chdc, cd nhén, ngan sach), ngu6n luc vé lao
dong, cd sd ha tang k§ thuat,..v.v

Hai la, xdc dinh khodng thdi gian ma cdc du
4n dau tu (cd ngudn luc cong va tu) cé hiéu luc
theo thim quyén quyét dinh/phé duyét cda
UBND. Tuy theo linh vyc va tinh chdt dau tw ma
cdc dy d4n ddu tu theo thAim quyén quyét dinh clia
chinh quyén c6 hiéu luc trong mot khodng thdi
gian (tinh bing nim).

Ba la, xac dinh r6 nhitng linh vyc nao thi chinh
quyén do thi dugc trao quyén ty chd hoan toan,
nhitng linh vyc ndo thi ty chd mdt phan. Theo
chiing t6i, cdc linh vuc can c6 su k&t ndi dong bo
va dit trong tdng thé quy hoach phat trién nhu ha
ting d6 thi, gido duc, giao thdong van tdi, tai
nguyén - moi trudng thi tw chi mdt phan; cdc linh
vuc khoa hoc - cong nghé, y t&, thi trudng lao
dong,... thi chinh quyén dudc tu cht hoan toan trén
cd ¢d cdc dinh huéng chung cia Trung uong W

1. B§ Chinh tri, Két ludn s6'46-KL/TW ngay 19/4/2019 Két ludn ciia Bé Chinh tri vé Dé dn thi diém qudn 1y theo

mé hinh chinh quyén dé thi tai thanh phé” Ha Noi.

2. Bdng Cong san Viét Nam, Vin kién Pai héi lan thit VI, VII, VIIIL, IX, X, XI, XII (http://tulieuvankien.dangcon-

gsan.vn/).

3. Nghi quyét s6'39-NQ/TW, ngay 17/4/2015 ciia B6 Chinh tri vé tinh gidn bién ché'va co cdu lai déi ngii cdn bo,

cong chiic, vién chitc.

4. Nghi quyét s6" 18-NQ/TW ngay 25/10/2017, Hi nghi lan thit sdu Ban Chdp hanh Trung wong Pdng khéa XII
Mot s6 van dé vé tiép tuc déi mdi, sdp xép t6 chitc bé mdy ciia hé thong chinh tri tinh gon, hoat dong hiéu lyc,

hiéu qud
5. Hién phdp: 1946, 1959, 1980, 1992, 2013.
6. Ludt Té chitc chinh quyén dia phuong: 1958, 2015.

7. Ludt T chitc Hoi déng nhdn ddn va ljy ban nhadn dan: 1983, 1989, 1994, 2003.

8. Vien Khoa hoc T chitc nha nuée (Bo Noi vu), ThS. Phan Trung Tudn: “Mot s6 vdn dé vé tiép tuc déi méi co
cdu té chitc, hoat dong ciia chinh quyén dé thi”, Thong tin KONCKH, s6°2, T6/2018;
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9. Chinh quyén do thi: Tinh gon dé ndng cao chdt lugng cdn bé thic thi (http://dangcongsan.vn/dua-nghi-quyet-
trung-uong-6-trung-uong-7-vao-cuoc-song/tin-tuc/chinh-quyen-do-thi-tinh-gon-de-nang-cao-chat-luong-can-bo-
thuc-thi-499787.html).

10. Chinh quyén do thi Ha Noi sé chi con 2 cdp (https://vnexpress.net/thoi-su/chinh-quyen-do-thi-ha-noi-se-chi-
con-2-cap-3988405.html).

Ngay nhin bai: 17/9/2019
Ngay phan bién danh gia va sira chira: 27/9/2019
Ngay chidp nhan ding bai: 7/10/2019

Théng tin tdc gia:
ThS. NCS. VU THI LAN
Hoc vién Hanh chinh Quéc gia

MODEL OF ORGANIZING MUNICIPAL GOVERNMENT
IN CENTRAL CITIES IN VIETNAM

® Ph.D’s student, Master. VU THI LAN
National Academy of Public Adminstration

ABSTRACT:

Renewing the organization and operation of the state apparatus in general and the
organization and operation of the municipal government in particular play a significantly
important role in building a rule-of-law socialist state and improving the effectiveness and
efficiency of the state management. The Communist Party of Vietnam (the Party) has issued
many guidelines and orientations on this issue and the Government of Vietnam has
institutionalized many views of the Party into laws to implement these views in practice. This
paper is to study plans of organizing municipal government of central cities in Vietnam, assess
options, difficulties and problems when implementing these plans in practice.

Keyword: State apparatus, local government, municipal government, central cities.
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NGHIEN CUU CAC NHAN TO
TAC PONG PEN SU HAI LONG CUA
KHA CH HANG KHI MUA SAM TAI
SIEU THI LOTTE MART THANH PHO
PHAN THIET, TINH BINH THUAN

® PHAN QUAN VIET - TRAN THANH BAO PHUC

TOM TAT:

Muc dich clia nghién cttu ndy 13 x4c dinh dugc cdc nhan td tic dong d&€n su hai long clia
khach hang khi mua sim tai siéu thi Lotte Mart thanh phd Phan Thiét, tinh Binh Thuin. K&t
qua nghién cttu cho thiy ¢6 3 trong 5 nhin t6 ¢6 4nh hudng d&n sy hai long cia khach hang dén
mua sim tai Siéu thi Lotte Mart thanh phd Phan Thiét, tinh Binh Thuin, dé la: (1) Chat lugng
hang h6a (CLHH), (2) Kha nang phuc vu ctia nhan vién (NV) va (3) An toan trong Siéu thi (AT).
Nghién cifu ciing ¢ d& xudt mot s6 haim y quén tri can thi€t @€ nang cao sy hai long ctia khich
hang d6i véi siéu thi Lotte Mart, thanh phd Phan Thiét, tinh Binh Thudn. Cudi ciing, nghién cifu
ciing chi ra nhitng han ch€ va dua ra cdc dinh huéng nghién citu trong twong lai cho cdc nghién

cifu tuong tu.

Tw khéa: C4c nhan t6, sy hai 1ong, khdch hang, siéu thi Lotte Mart, thanh phd Phan Thiét,

tinh Binh Thuén.

1. Gidi thiéu

1.1. Tinh cdp thiét ciia dé tai

Thanh ph6 Phan Thiét 1a trung tim hanh chinh
16n nhAt ctia tinh Binh Thuin. Nhitng nim gin diy,
thanh phd Phan Thi€t dang huy dong moi ngudn
luc nhim phat trién kinh t&€ x4 hdi trong xu thé hoi
nhap, do vay ddi song vin héa, xa hdi cia ngudi
dan cling ngay cang dugc cdi thién hon. Trén dia
ban thanh phd Phan Thiét, hién c¢6 2 hé thdng siéu
thi chinh dang hoat ddng la Coopmart va Lotte
Mart, di€u nay 1am cho sy canh tranh giita 2 hé
thdng siéu thi nay trd nén gay git trong viéc thu
hiit khdch hang d€n v6i hé thong clia minh. V&i sut
xuat hién khd sém trén dia ban tinh Binh Thuin,
Coopmart Phan Thiét 1a siéu thi dugc khdch hang
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trén dia ban thanh phd Phan Thiét nghi dé€n diu
tién khi Iya chon noi mua sim. Bén canh d6, khach
hang cling khd hai 1ong vé6i chdt lugng dich vu cung
cap ctia Coopmart Phan Thiét, vi ho bi&t dit minh
vao vi tri cia ngudi ndi trg va lién tuc nghién ctiu
dé c6 nhitng dich vu ddp ng dd va tot chinh xdc
nhu cau ctia khdch hang. Trén thé gidi da c6 nhidu
nghién cttu vé phan tich cdc y&u t& c6 dnh hudng
dén sy hai 1ong ctia khach hang khi mua sim tai
cdc siéu thi, dic biét 1a cdc nghién citu ctia Dab-
holka va cdng su (1996), Parasuraman va cong su
(1991), Mehta va cong su (2000), Nguyén Thi Mai
Trang (2006), Vo Thi Lan va cong su (2013). K&t
qua clia cdc nghién cttu nay tuy khong gidng nhau
hoan toan, nhung lai cho thdy riing c¢6 nhiéu y&u
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t0 4nh hudng dén sy hai 1ong clia khdch hang khi
mua sim tai cdc hé thong siéu thi khdc nhau, dién
hinh nhu cdc y€u t6: Céch trung bay hang héa, Gid
ca, Khong gian, Su phuc vu ctia nhan vién... Viéc
nghién cdu, ddnh gid mdc do hai 1ong cia khach
hang doi véi chat lugng dich vu cida siéu thi 12 rat
quan trong d6i v6i Siéu thi Lotte Mart, thanh phd
Phan Thiét, tinh Binh Thuén, thong qua nghién citu
c6 thé xdc dinh nhitng van dé chua t&t va dua ra
dugc cdc huéng gidi quyét gitip ning cao sy hai
1ong va gin k&t ctia khdch hang d6i vdi siéu thi va
gitp siéu thi phat trién mot cach &n dinh va bén
vitng trong xu th€ canh tranh nhu hién nay.

1.2. Muc tiéu nghién ciu

Xdc dinh cdc y€u t6 tdc dong dén sy hai long
ctia khdach hang khi mua sim tai siéu thi Lotte
Mart, thanh phd Phan Thiét, tinh Binh Thuan. X4c
dinh mifc do tdc dong clia cdc y&u t& d6 dén sy hai
10ng ctia khach hang khi mua sim tai si€u thi Lotte
Mart, thanh phd Phan Thiét, tinh Binh Thuin; Xem
xét su khdc biét vé sy hai 1ong clia khach hang khi
mua sim tai siéu thi Lotte Mart, thanh phd Phan
Thiét, tinh Binh Thuin theo cdc dic di€m nhan
kh&u hoc khic nhau. P& xui't mot s6 ham y gitip
siéu thi Lotte Mart, thanh phd Phan Thiét, tinh
Binh Thuén ning cao sy hai long ctia khdach hang
khi d€n mua sim tai day.

2. Cd s6 Iy thuyé&t va mo hinh nghién cifu

2.1. Khdi ni¢m chét lugng dich vu

Theo Svensson, 2002, dich vu 1a sdn phéfm vO
hinh, chiing khéng ddng nhat véi nhau va ciing
khong thé tich ly ching dugc, nghia la trong qua
trinh tiéu dung dich vu thi chit lugng dich vu thé
hi€n trong su tuong tdc gitta khdch
hang va nhan vién cia cdng ty cung
cap dich vu. Do d6, khdch hang nhan

hang t6t d€n diu. Viéc tao ra mot dich vu chat
lugng nghia la ddp tng mong dgi cia khdch hang
mot cach dong nhat.

2.2. M6 hinh va cdc gid thuyét nghién ciiu

Trén co s& tong hop cdc yéu td anh hudng va
thira k& cédc thang do clia cdc mo hinh nghién cttu
tham khdo, tdc gid dé xud't dua ra md hinh nghién
clu cdc y€u td dnh hudng dén sy hai 1ong clia
khach hang khi mua sim tai Siéu thi Lotte Mart
thanh phd Phan Thiét, tinh Binh Thuén, bao gom 5
y&u t8: Cha't lugng hang héa; Trung bay hang héa;
Miit bing siéu thi; Kha ning phuc vu clia nhin
vién; An toan trong Si€u thi.

Gia thuyét H1: Chdt lugng ciia hang héa cé dnh
hudng tich cuc dén sy hai long ciia khdch hang khi
mua sdm tai siéu thi Lotte Mart thanh phé Phan
Thiét, tinh Binh Thudn.

Gia thuyét H2: Cdch thitc trung bay hang héa
trong siéu thi cé dnh hudng tich cuc dén su hai long
ctia khdch hang khi mua scm tai Siéu thi Lotte Mart
thanh phé Phan Thiét, tinh Binh Thudn.

Giad thuyét H3: Mdt bing siéu thi cé dnh hudng
tich cuc dén su hai long ciia khdch hang khi mua
scim tai Siéu thi Lotte Mart thanh phé” Phan Thiét,
tinh Binh Thudn.

Gia thuyét H4: Khd ndng phuc vu ciia nhdn vién
c6 dnh hudng tich cuc dén sy hai long ciia khdch
hang khi mua scm tai Siéu thi Lotte Mart thanh phé’
Phan Thiét, tinh Binh Thudn.

Gid thuyét H5: An toan trong siéu thi cé dnh
hudng tich cuc dén sy hai long ciia khdch hang khi
mua sdm tai Siéu thi Lotte Mart thanh phé” Phan
Thiét, tinh Binh Thudn.

Hinh: Mé hinh nghién ciu dé xudt

dudc dich vu thdong qua cdc hoat dong

(CHA’T LUGNG HANG HOA

)

giao ti€p, nhan thong tin va cdm nhan.

Dic diém ndi bat 1a khdch hang c6 thé

(TRUNG BAY HANG HOA

ddnh gid dugc toan bo chat lugng dich

vu khi da “mua” va “stt dung”. Do do6,
chua c6 khdi niém nao xdc dinh chat

(MAT BANG SIEU THI

+——

Iugng dich vu moét cich chinh xdc.

Lewis va Booms (1983) phdt biéu:
Dich vu 1a mot sy do luGng mudc do

(KHA NANG PHUC VU CUA NHAN VIEN

dich vu dugc dwa dén khich hang
tudng xding v4i mong dgi cia khach

(AN TOAN TRONG SIEU THI )
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3. K&t qua nghién cifu

3.1. Théong tin méu nghién citu

Trong nghién cfu nay, miu dugc chon bing
phuong phap chon mau thuén tién. Sau thdi gian
diéu tra 12 4 tudn, tdc gid phat ra 200 phi€u khdo
sat va thu vé dugc 200 phiéu tra 15i. Dit liéu sau khi
diéu tra vé da dudc tdc gid 1am sach trudc khi dua
vao nhap liéu. Sau khi 1am sach, c6 tong cong 3
phi€u hdi ddp bi loai. Nhu vay, kich thuéc mau hop
1& dua vao nghién cttu 1a n = 197. V& thu nhap clia
ngudi tham gia tra 15i khdo sét, da sd cdc ddp vién
déu c6 thu nhap tir 3 d€n dudi 5 triéu dong (chi€m
42,1% véi 83 doi tugng), k& dén 1a cdc ddp vién
¢ thu nhap tir 6 d€n 10 triéu ddng (chi€m 22,3%

v6i 44 ngudi tham gia khdo sdt), ti€p theo 1a cic
ddp vién c6 thu nhdp dudi 3 triéu dong (chi€m
21,8% véi 43 doi tugng) va cudi cung 1a 27 dép
vién c6 thu nhip trén 10 triéu ddng va chi€m
13,7% trong téng s& 197 ddi tugng tham gia tra 15i
khdo sdt cho nghién ctu nay.

3.2. Ddnh gid thang do

3.2.1. Kiém dinh d¢ tin cdy thang do (Hé sé
Cronbach’s Alpha)

Cronbach’s Alpha 16n hon hodc bing 0,6 1a
thang do c6 thé chdp nhan dudc. Bién dat yéu ciu
khi hé s6 tuong quan bi€n tdng 16n hon hoic bing
0,3. K&t qué ddnh gid do tin cdy cdc thang do dung
trong nghién cttu dudc tdng hop trong Bang 1.

Bang 1. T8ng hgp két qud ki€ém dinh Cronbach’s Alpha

Thana do Bién Tuong quan Cronbach’s alpha Hé so
9 quan sat bién tdng néu loai bién Cronbach’s Alpha

CLHH1 0,759 0,847
’ CLHH2 0,769 0,843

Chat lugng hang hoa 0,884
CLHH3 0,709 0,866
CLHH4 0,756 0,849
TBHH1 0,691 0,825
TBHH2 0,741 0,805

Trung bay hang héa 0,858
TBHH4 0,731 0,809
TBHH5 0,667 0,841
MBST1 0,678 0,667
\ MBST2 0,810 0,588

Mat bang siéu thy 0,775
MBST3 0,533 0,744
MBST4 0,336 0,839
NV1 0,677 0,804

cla nhan vién NV4 0,650 0,815 '

NV6 0,672 0,806
AT1 0,614 0,833
AT2 0,762 0,774

An toan trong siéu thi 0,844
AT3 0,668 0,808
AT4 0,695 0,796
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Thana do Bién Tuong quan Cronbach’s alpha Hé so
9 quan sat bién tong néu loai bién Cronbach’s Alpha
SHLA1 0,717 0,816
Su hai long ctia SHL2 0,756 0,780 0,858
khach hang
SHL3 0,727 0,807

K&t qud cho thdy, tit cd cdc thang do sau khi
loai bi€n déu c6 hé s& Alpha clia tong thé va cdc
hé so tuong quan bién tdng déu dat yéu cau, chitng
té cdc thang do st dung trong dé tai dat do tin cay
can thi€t, phit hgp d€ ti€n hanh dua vao phan tich
EFA tiép theo.

3.2.2. Phan tich nhdn t6' EFA

Thyc hién phan tich nhan t6 khdm phd EFA cho
20 bi€n quan s4t clia bi€n doc 14p cho thdy: Hé s6
KMO la 0,844 > 0,5 va kiém dinh Barlett c6 Sig. =
0,000 (nhd hon 0,05) cho thdy phan tich EFA pha
hop v6i dit lieu khdo sat. Téng phuong sai trich khi
phan tich khdm phd nhan t5 1a 69,557% (>50%)
cho thy, cdc nhan t& dudc trich c6 thé gidi thich
69,557% su bién thién clia dit liéu.

Bdng 2. K&t qud ki€m dinh Barlett va KMO

Nguén: Két qud phan tich dit li¢u

3.3. Phén tich hoi quy tuyén tinh bji

K&t qua phan tich hdi quy véi phuong phdp
Enter cho thd'y: Hé s6 R2 1a 0,518 va R2 hiéu
chinh I1a 0,505. Piéu nay cho thdy, cdc bi€n doc
1ap gidi thich dugc 50,5% sy bi€n thién trong dit
liéu ctia bi€n phu thudc - Sy hai long cda khich
hang khi mua sim tai Siéu thi Lotte Mart, thanh
phd Phan Thiét, tinh Binh Thuin. K&t qui phan
tich hdi quy nhu Bang 3.

K&t qui phan tich ANOVA trong hdi quy &
Béng 4 cho thiy riing: Kiém dinh F ¢6 gid tri sig.
< 0,05 cho thdy phan tich hdi quy 1a phu hgp va
md hinh nghién citu phtt hgp véi tap dit liéu khdo
sdt thu thip. Ngoai ra, cdc thong s6 clia tirng y&u
t6 doc 1ap tdc dong dén bi€n phu thudc - Sy hai
long cda khdach hang khi mua sim tai Siéu thi
Lotte Mart, thanh phd Phan Thié€t, tinh Binh

Hé s6 KMO 0,844 Thuén dat cdc gid tri nhu trong Bdng 5.
. 4. K&t luan
Approx. Chi-Square |  2089,345 Muc tiéu chinh clia dé tai nay 1a xdc dinh
Kiém dinh . A aa ) p
Barlett df 190 dugc cdc nhdn td va mic dd tdc dong cua cdc
Sig 0.000 nhan t6 d6 d€n sy hai 1ong clia khdch hang khi
' : mua sdm tai siéu thi Lotte Mart thanh phd Phan
Ngudn: Két qud phan tich diligu ~ Thi€t, tinh Binh Thuan. Nhu vay, k€t qud nay
Bdng 3. Bang tém tdt mé hinh hdi quy
Mb hinh R R binh phuong R binh phuong hiéu chinh Sai s6 chuan Durbin-Watson
1 0,720 0,518 0,505 0,48396 1,873
Nguon: Két qud phan tich dit liéu
Bdng 4. K&t quéd ANOVA
Mé hinh Téng binh phuong Df Binh phuadng trung binh F Sig
Hoi qui 48,065 5 9,613 41,042 0,000
1 Phan du 44,736 191 0,234
Téng 92,801 196

Nguén: Két qud phan tich dit li¢u
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Bdng 5. Thdng sé cla tiing bién trong phuong trinh héi quy

Hé s& hoi quy Hé s6 hdi quy Théng ké
M5 hinh chua chuén héa chuén héa T Sig. da cong tuyén
B Do léch chuan Beta Dung sai VIF
Hang s& 0,393 0,297 1,325 0,187

CLHH 0,201 0,048 0,276 4,188 0,000 0,580 1,725
TBHH 0,052 0,050 0,065 1,036 0,302 0,649 1,540

1 MBST -0,008 0,046 -0,009 -173 0,863 0,997 1,003
NV 0,123 0,046 0,177 2,664 0,008 0,574 1,742

AT 0,466 0,063 0,411 7,387 0,000 0,816 1,226

cling da trd 16i cho cdc ciu hdi, muc ti€u ciing
nhu k¥ vong ma ban dau nghién cu da dit ra.
K&t qud nghién cttu nay sé mang lai y nghia thi€t
thuc giip nha qudn tri Siéu thi Lotte Mart thanh
phd Phan Thi€t, tinh Binh Thudn nim bt dugc
cdc nhan t6 4nh hudng dén Sy hai 1dong cia

Nguon: Két qud phan tich dit liéu

khdch hang khi mua sdm tai Siéu thi. Qua dé,
gitip Ban gidm doc Siéu thi Lotte Mart thanh phd&
Phan Thié&t, tinh Binh Thuin c6 co s8 trong viéc
dwa ra cdc chi€n lugc nhim nang cao sy hailong
ctia khdch hang khi mua sim tai siéu thi trong
thdi gian t6i m
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ABSTRACT:

This study is to identify factors that influence the satisfaction of customers when they go
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results show that there are three out of five factors affecting the customer satisfaction, namely
(1) Quality of goods (CLHH), (2) Capacity of staff (NV) and (3) Safety in supermarket (AT).
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NGHIEN CUU VE MOT SO NHAN TO
TAC PONG PEN PONG LUC LAM VIEC
CUA NHAN VIEN BAN HANG

® TRUGNG PUC THAO

TOM TAT:

Nghién cttu nay ti€n hanh t6ng hop va phan tich cdc cong trinh nghién cifu vé nhan td tdc
dong t6i dong luc lam viéc clia ngudi lao dong & trong va ngoai nude, cu thé 1a nhan vién ban
hang, nhim chi ra bdn chat dong lyc 1am viéc va mdt s6 nhan t& vat chat va phi vat chat tac
dong téi dong luc 1am viéc clia ngudi lao dong. Tir d6, gitip cho bdn thin mdi ngudi lao dong
t y thitc vathiic ddy ho 1am viéc hing say, nd lyc hét minh cdng hi€n cho t8 chitc. Bén canh
d6, ciing gitip cac t6 chifc c6 thém cd sd 1y ludn trong viéc ti€n hanh cdc bién phiap khuyén
khich nhan vién lam viéc, gdn b vdi t6 chitc. K&t qua nghién citu chi ra 6 nhan td tic dong
t6i dong luc 1am viéc cla ngudi lao dong gdém: (1) Thu nhap; (2) Pic diém cong viéc; (3) Co
hoi hoc tap va phdt trién nghé nghiép; (4) Su hd tr¢ ciia cip trén; (5) Su hd trg clia ddng
nghiép; (6) Su phit hdp muc tiéu cd nhan vdi muc tiéu td chic.

Tu khéa: Bong luc 1am viéc, nhan vién ban hang, siéu thi.

1. M6 dau

J céc thanh phd 16n cda Viét Nam, ngudi dan
da va dang thay ddi hanh vi mua sim hang héa tir
chd quen mua & chg sang mua & cdc siéu thi. Cling
vi th€, s6 lugng cdc siéu thi moc 1én ngay cang
nhiéu, din d&n sy canh tranh manh mé cia cic loai
hinh siéu thi khdc nhau. Mot thuc t€ 13, cdc siéu
thi & cdc thanh ph6 nhu Ha No61, Sai Gon ludn c6
luong ngudi mua rat 16n, dic biét 1a vao budi tdi va
cudi tuan. Piéu nay doi hdi cdc nhian vién ban
hang tai sié€u thi phdi lam viéc vGi cudng do cao
va chiu khong it 4p lyc trong cong viéc. Do dé, cic
siéu thi cling cAn quan tAim dén viéc tao ra céc
chinh sdch khuyé&n khich, dong vién nhan vién ban
hang ctia minh. XuAt phét tir thuc t€ d6, nghién cttu
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nay chi ra mot sd cdc nhin td tic dong d&€n dong
lyc 1am viéc clia ngudi lao dong nhim x4y dung
khung 1y thuyét cho viéc nghién citu vé dong luc
lam viéc cta cdc nhin vién bdan hang tai cdc siéu
thi trén dia ban Ha N§i.

2. Pong luc l1am viéc cia ngudi lao dong

Theo Rainey (1993), dong luc lao dong la mot
khdi niém rat khé c6 thé nim bit va dinh nghia
mot cich chinh x4c dugc. Pong luc lao dong van Ia
mot dé tai xuat hién nhiu trong cdc cudc nghién
cttu vé hanh vi clia nhan vién trong t3 chifc, mdi
nghién citu déu c6 nhitng quan niém vé dong luc
lao dong theo géc dd riéng cia cdc tic gid nhung
tuu trung lai, c6 thé k€ ra mot s6 quan niém vé
dong luc lao dOong nhu sau:
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Maier & Lawler (1973) cho ring, dong luc lao
dong 1a sy khat khao va tu nguyén lam viéc cta
mdi c4 nhan (Maier and Lawler, 1973). Nha nghién
ctu Kreitner (1995) (Kreitner, 1995) (Kreitner and
Kinicki, 2009) cho ring, dong luc lao dong 1a mot
qué trinh tAm 1y ma né dinh huéng cd nhan theo
muc dich nhit dinh. Ndm 1994, Higgins dua ra khai
niém “dong luc 1a lyc diy tir bén trong c4 nhan dé
d4p ng cdc nhu cau chua dudc thia man”.

Nhu vay, c6 thé néi dong luc lao dong la su tu
nguyén, khat khao, su ¢d ging c6 dinh huéng nhim
dat dugc muc tiéu cia mdi cd nhan. Néi cach khic,
mot ngudi cé dong luc lao dong s€ nhan thic dudc
12 ¢6 mdt muc tiéu cu thé phai dat dudc va sé chi
dao nd luc ciia minh dé dat duge muc tiéu dé.

Theo Wright (2003), ddng lyc lao dong dugc do
ludng bdi su: ¢ hét sitc d€ hoan thanh cong viéc
du gip cdc khé khiin, sin sang bit ddu ngdy lam
viéc sém hoic & lai mudn d€ hoan thanh cong
viéc, thudng lam viéc cham chi hon ngudi khac c6
cling cong viéc, lam vi€c quén thdi gian.

Nhu vay, cdc dinh nghia cda cédc tic gia nghién
citu vé dong luc lao dong thi khdi niém dong luc
lao dong bao gdm nhitng khia canh sau: (1) Pong
lyc lao dong 1a su ty nguyén, khat khao lam viéc;
(2) bong luc lao dong la mot qua trinh tdm ly; (3)
Dong luc 1a su c6 ging dé dat muc tiéu; (4) Pong
luc lao dong 1a viéc tw nguyén, khat khao lam cong
viéc ma cong viéc dé gitip ngudi lao dong dat muc
tiéu ca nhan. Do d6, c6 thé hi€u “dong luc lao dong
1a viéc ty nguyén, khat khao, c6 ging 1am viéc ma
cong viéc do gitip ngudi lao dong dat muc ti€u cd
nhén trong sy phit hgp vdi muc tiéu cia tS chiic”.

3. Mot sé nhan to tac dong

3.1. Thu nhdp

Thuyét tao dong luc dua trén nhu ciu cilia
Maslow (1943) 1a thuyét tao dong lyc thong qua
nghién ctu nhu ciu dudc biét d&€n rong rii nhat,
trong d6 c¢6 nhu cau vé sinh 1y (Maslow, 1943).
Thuyét nay cé thé ding vdi cdc nhan vién néu
hi€u cdc nhu cau sinh ly ctia ho, bao gdm: luong
bdng, 1¢i ich, sttc khde va cd sd y t&, nha & va
phuong tién di lai, moi trudng lam viéc thodi mdi
(Muhammad, 2010).

Nhitng ddi ngd vé vat chit s& tic ddng manh tdi
dong luc clia ngudi lao dong, dic biét 1a nhitng noi
c6 thu nhap thap (Kovach, 1987). Nim 1994, Mead

xay dung mo hinh tao ddng luc cho ngudi lao dong,
trong md hinh d6 nhan manh cidc dai ngd vat chat
ma t8 chifc can dap ting ngudi lao dong, nhu: luong,
thudng, phic Igi... (Mead, 1994). Tdc gia Vi Thi
Uyén (2008) cho ring, d€ tao dong lyc cho ngudi
lao dong cAn gin phan thudng vdi thanh tich, déng
g6p chit khong phéi thim nién hay tu cach thanh
vién cia ngudi lao ddong (Vi Thi Uyén, 2008). Téc
gid Pham Pic Chinh (2016) nhan manh, cic yé&u t&
lién quan dén luong, thudng... tic dong khong nhd
t6i dong lyc lam viéc (Pham Bc Chinh, 2016).

Theo Molander (1996), luong con c6 thé pha
v3 nhitng thai d6 khéng tich cuc vSi cong viéc cliia
ngudi lao dong, Crewson (1997) lai khing dinh Igi
ich kinh t&, ma cu thé & day 1a luong, 1a y&u t& ¢
¥ nghia quan trong nhAt clia cdc nhan vién khu vuc
tu nhan, Marc Buelens (2007) ciing dong y vd&i
quan di€m trén (Buelens and Broeck, 2007).

Thu nhip & diy dudc tic gid dé cap t6i la cdc
ddi ngd vé vat chat, nhu: luong, thudng, cdc phiic
1gi khdc. Tuy nhan t§ thu nhap chua chic da phai
1a nhan t6 quyét dinh d€n dong luc lam viéc clia
cdn bo vién chiic, nhung né 1a diéu kién dé duy tri
va nudi dudng dong luc lam viéc. Bic biét, trong
diéu kién nu6c ta con ngheo, thu nhap cla dai da
s6 ngudi lao dong con thap, nhan t6 nay ciing tac
dong khong nhd t6i dong lyc lam viéc cia can bd
vien chie. O cdc 8 chic tu, cd ché trd luong,
thudng, dugc linh hoat hon va ty chi hon, do do,
nhin t6 nay tdc dong manh hay yé&u Ia phu thudc
rit nhiéu vao chinh sich cta tirng t8 chic. Con d6i
véi hé thdng cdng, viéc sit dung chinh sdch tién
luong dé tdc dong vao dong luc lam viéc clia ngudi
lao dong tuong ddi khé khin véi cdc nha quin 1y.

3.2. Ddc diém cong viéc

Perry va Porter (1982) cho ring, dic thu cong
viéc lién quan d&n nhitng gi ma mot ngudi can thuc
hién & noi lam viéc, day 1a y&u td quyét dinh dong
luc 1am viéc ciia ngudi lao dong (Perry and Porter,
1982). Nel va dong su (2001) (Nel et al., 2001); va
Norris (2004) ddong quan di€ém ring, cic dic di€m
cong viéc nhu Sn dinh hay thach thdc, sdng tao hay
ap luc..., c6 tic dong khdng nhd téi dong luc (Nor-
ris, 2004). Trudng Bic Thao (2018) chi ra, dic
diém cong viéc va trach nhiém d6i v6i cong viéc
12 cdc nhan t6 tdc dong tdi dong luc lam viéc clia
ngudi lao dong (Truong Ditc Thao, 2018).
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Theo Wright (2003), n€u nhan vién khong nhan
thic duge cong viéc clia ho 1a quan trong va cé y
nghia ho s& c6 it 1y do dé c6 dong luc lao dong dé
thuc hién cong viéc cia ho (Wright, 2003). Pé lam
diéu nay, cic t§ chiic c6 thé thuyét phuc nhin vién
ring cong viéc cla ho 1a quan trong bing cdch
cung cAp mot s6 1y do thuy€t phuc cho cdc nhiém
vu ctda ho (Locke and Latham, 2002). Hoic cap
trén c6 thé thuy€&t phuc ngudi lao dong vé mic do
¥ nghia cta cdng viéc cia ho bing cdch lién két
cong viéc clia ho v6i muc tiéu cda td chic, néi
cdch khac 1a cung cAp cho ho bing chitng vé mifc
dd quan trong clia cong viéc cia ho trong viéc
hoan thanh muc tiéu cta td chic (Wright, 2001).
Piéu nay la dic biét quan trong v6i nhitng td chitc
cong (Wright, 2004, Crewson, 1997), bdi vi tinh
chi't cong viéc 1a phuc vu cong ddng, gitip d5 ngudi
khdc va vi cédc Igi ich xa hdi clia cdc cong chic
vién chuc.

3.3. Co hoi hoc tdp va phdt trién nghé nghiép

Stanton & Crossleey (2000) cho ring, c¢d hoi
hoc tap va phat trién nghé nghiép la nhitng gi lién
quan d&n nhin thic cda nhan vién vé dudc dao tao
va bd nhiém vio céc vi tri cao hon phét trién nghé
nghiép trong t3 chitc. Nhan vién mong mudn dudc
biét nhitng thong tin vé diéu kién, chinh sdch phat
trién nghé nghiép ctia cong ty, cd hdi dugc phat
trién. Theo Jiang & Klein (2000), ngudi lao dong
s& gin b6 vdi t6 chitc khuyé&n khich cic co hdi nghé
nghiép thong qua hoc hdi va kha ning c6 thé dp
dung nhirng k¥ ndng méi dé vao cong viéc. Cung
quan diém, Chang (1999) cho thdy, khi ngusi lao
ddng tin ring t6 chic sin sang cung cip nhitng
khéa dao tao thich hgp, ho s€ cdm nhin dugc sy
quan tAm cila t§ chifc trong viéc nang cao kha ning
va k§ ning clia ho, cdm thdy dudc sy nhin nhin
ding muc, sy ddnh gid cao ning lyc cia ngudi lao
dong va ciing chinh nhan thitc dude van dé nay sé
1am ho gin b6 hon véi t8 chitc.

Mot cdng ty mudn ting gid tri ciia minh véi
nhin vién can phdi dau tu vao sy phdt trién clia
nhin vién (Hall & Moss, 1998). Thuc hién dudgc
diéu nay doi hdi cong ty phdi tao co hoi phat trién
nghé nghiép va cung cip cic co hdi dao tao, phat
trién k§ ning cho nhan vién d€ cdi thién k§ ning
lam viéc cla ho cé trén thi trudng lao dong ndi bo
hoidc bén ngoai (Butler & Aldrop, 2001). Ngudi st
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dung lao dong tao nhiéu co hoi phdt tri€n, phat
tri€én nghé nghiép sé lam gidm y dinh thuyén
chuyén clia nhin vién vi thi€u cdc co hoi dao tao
va phdt trién nghé nghiép 12 nguyén nhan chinh
din dé&n nhan vién c6 ning luc rdi khdi cong ty
(Allen, Shore & Griffeth, 2003; Steel et al., 2002).
Phit trién sy nghiép 12 vin dé quan trong d6i véi
ca t6 chifc va cd nhan (Hall, 2002). P6 1a mot qua
trinh hai bén cung c6 1gi, bdi vi qué trinh d6 mang
lai k&t qud quan trong cho ¢4 2 bén. Cic t8 chiic
cAn nhan vién tai ning d€ duy tri 1gi th& canh tranh
bén vitng va cd nhin can cdc co hoi nghé nghiép
dé phat trién ning luc cia ho.

Pham Ditc Chinh (2016) cho ring, c4c tdc dong
tif phia t6 chiic vé co hoi hoc tp va phét trién nghé
nghiép... s€ thdi thic lao dong trong khu vyc cong
lam viéc manh mé& (Pham Pic Chinh, 2016). Ko-
vach (1987) chi ra, d6i tugng lao dong lam cong
tic quan ly thi coi trong viéc phat trién nghé
nghiép hon 1a c4c tic ddng vé thu nhap. Pdng quan
di€m d6, Mead (1994) ciing khing dinh, cd hoi
dugc hoc tip va phat trién nghé nghiép trong t&
chiic s& thiic @iy nhan vién 1am viéc manh mé hon.

3.4. Su hé tro ciia cdp trén

C4p trén 1a mot trong nhitng y€u t6 rat quan
trong tic dong tGi dong luc lao ddng ctia nhan vién.
Hanh vi cia ngudi lanh dao 1a trong tAm chd y cia
nhiéu cudc nghién citu (Podsakoff & ctg, 1996).

Ellickson (2002) hay Borzaga va cong su (2006)
cho riing, mdi quan hé t8t v6i cap trén, phat trién
nghé nghiép va sy tham gia vao chinh sich, chié€n
luge cla td chifc sé tac dong tdi dong luc clia nhan
vién (Ellickson, 2002, Borzaga and Tortia, 2006).

Robbins va cong su (2005) nhan manh, ngudi
lanh dao mang dén sy yén tAm va tao dong luc cho
nhan vién thong qua viéc doi xit cdng bing, quan
tAm dé&n cAp dudi, c6 ning lyc, tAm nhin va kha
niang hd tro nhan vién trong cong viéc (Robbin and
Coulter, 2005).

HO trg tir cAp trén dugc dinh nghia la mic do clia
viéc can nhic va hd trd ma nhan vién nhin dugc tir
nhifng ngudi gidm sat (Netemeyer & ctg, 1997).
Mot ngudi lanh dao biét gidp dd phai c6 ning luc
va doi x{t v6i nhan vién cong bing, khuyén khich
giao ti€p hai chiéu va nhan ra sy déng gép clia cic
nhan vién nhim thuc hién héa muc tiéu cla td chic
(Humphreys, 2002; Singh, 2000).
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3.5. Su hé trg ciia dong nghiép

Cdc nghién cdu cia Podsakoff va cong sy
(2006); Organ va Ryan (1995); Podsakoff va cOng
su (1996); Bachrach va cdng sur (2000) déu thong
nhit riing c6 cdc y&u td phi tai chinh tdc dong rat
manh t6i dong luc lao dong clia nhan vién, cdc y&u
t0 phi tai chinh nay gdm c6: Lanh dao, Quan hé
dong nghiép... Ellickson (2002) hay Borzaga va
cong sur (2006) ciing cho ring, mdi quan hé t6t véi
ddng nghiép, c6 su hd trg 14n nhau giita cdc dong
nghiép s€ tdc ddng tGi ddong lyc ctia nhan vién (El-
lickson, 2002, Borzaga and Tortia, 2006).

Herzberg (1968), dua trén cdc nghién cdu tir
nhitng bdo cdo clia cdc nhin vién vé nhitng vin
dé, nguyén nhan Iam cho ho hai 1ong va khong hai
long, da két luan ring nhitng y&u t6 nhu chinh sdch
clia cdng ty, gidm sdt, quan hé ddng nghiép..., c6
tdc dong manh téi dong lyc 1am viéc cda nhin
vién. Phédt hién nay cia Herzberg ciing phu hgp
vdi sy phin loai vé& cdc muc chinh cda 1y thuyét
hanh vi t6 chic (Podsakoff et al., 2000) va ly
thuy€t cong ty (Amabile et al., 1996; Hornsby et
al., 1999 va 2002), cu thé nhu: dic trung cong viéc,
lanh dao, quan hé ddng nghiép, dic trung td chic
va dic diém cia cd nhan.

Salancik va Pfeffer (1978) cho ring, thdi do
lam viéc dudc hinh thanh thdng qua sy tuong tic
x4 hoi v6i cdc thanh vién khédc trong t6 chitc. M&i
quan hé vdi cap trén va dong nghiép déu c6 dnh
hudng téi dong luc lam viéc nhung c6 muic do
khédc nhau. Sargent va Terry (2000) nhan ra ring,
hd trg clia dong nghiép lién quan mat thi€t hon
tdi su hai l1ong va dong lyc 1am viéc so véi hd trg
ttr nha quén 1y.

Con ngudi 13 mot thyc thé mang tinh x4 hoi
cao, ho ludn coi trong su tuong tdc xa hdi va phat
tri€n nhitng quan hé c4 nhan tich cuc. Trong bdi
cdnh cong viéc, cdc mdi quan hé nay thudng
dudc hinh thanh gitta nhan vién va lanh dao cling
nhu gitta cdc nhan vién v6i nhau, d6 chinh la
quan hé déng nghiép. Do d6, mdi quan hé xa hoi
ctia nhan vién trong cong viéc chiu dnh hudng tix
hai thanh phin chinh 13 hanh vi clia 1anh dao va
quan hé dong nghiép (Katzell vd Thompson,
1990). Trong 1y thuy&t vé hanh vi t§ chitc clda
minh, Katzell va Thompson (1990) d khing dinh
ring, nhitng y&u t6 thudc mdi quan hé xa hoi clia

nhan vién dnh hudng 16n d€n mic d6 dong luc
lao dong cia ho. Nhitng mdi quan hé t5t véi cap
trén va v6i dong nghiép (sy hd trg 14n nhau) déu
12 nhitng nhin t6 quan trong tdc dong manh tSi
dong luc lam viéc clia nhin vién (Deckop et al.,
2003; Organ et al., 2006).

3.6. Sy phu hop giiia muc tiéu cd nhdn va muc
tiéu té chiic

Wright (2002) cho ring, c6 mot sy ddng thuin
ngdy cang ting ring bat ky mo hinh dong luc lam
viéc nén bao gdm cdc bi€n qud trinh co bin ma
gidi thich cdc muc tiéu 4nh hudng dén dong luc
lam viéc (Kanfer nim 1992; Katzell va Thompson
ndm 1990; Mitchell 1997). Hon 30 ndm truGe day,
Perry va Porter (1982) da cho riing, ly thuy€t muc
tiéu c6 lién quan nhiéu dé&n viéc tao dong luc cho
nhan vién khu vuc cdng, mic du nhitng vu dai vé
tién té cling d6ng vai trd quan trong trong linh vuc
nay nhung 1y thuy&t muc tiéu vin khing dinh dugc
tinh ding din clia n6 thong qua sy phit hdp muc
tiéu cd nhan v6i muc tiéu cda td chic trong viéc
tao dong lyc cho ngudi lao dong. Nhitng nghién
cttu sau d6 (Brewer va Selden 2000; Rodgers va
Hunter 1992; Wilk va Redmon 1990) déu di tim
ra biing chitng cho thay nhitng tng dung to 16n clia
1y thuy€&t muc tiéu trong linh vuc hanh chinh cong,
nhung mot khé khidn di dugc Perry va Porter
(1982) chi ra khi dp dung 1y thuy&t nay d6 chinh la
st md hd va mau thuin trong v& muc tiéu, vé thiét
k& muc tiéu trong linh vuc ndy.

Trong khi, Wright (2002) da di sdu vao phan
tich nhitng vin d& vé mau thudn muc tiéu cta td
chttc vdi cd nhén, tinh chdt mod hé clia muc tiéu
dnh hudng bat I¢i t6i dong luc 1am viéc clia nhan
vién khu vyc cong. Hay Locke va Latham (1990),
trong nghién ctu cia minh da duwa ra nhin dinh:
y€&u t& dnh hudng t6i, hay 1am cho mdt sd nhin
vién nay lam t6t hon mot s6 nhan vién khéc 1a do
muc tiéu hiéu suat cia ho 13 khac nhau. Con Hart
(1994), Vancouver & Schmitt (1991) lai nghién
ctfu sy phit hdp giita muc tiéu cda t6 chitc véi muc
tiéu cd nhan. Theo cdc tdc gid nay, su phit hgp muc
tiéu khi nhan vién nhin thi'y cdc muc tiéu va gid
tri cia ho phu hgp véi t& chic va ho cam két véi
cdc muc tiu va gid tri clia cong ty, tr d6 din t6i
cdc nhin vién nay thudng lao ddng c6 ddong luc
hon. Sy pht hgp muc ti€u cling tudng duong vdi
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khdi niém vé sy phit hop c4 nhin - t6 chitc, dugc
dinh nghia Ia sy phit hgp clia nhitng gi4 tri va niém
tin c4 nhan vdi cdc quy tic va gia tri clia td chiic
(Netemeyer & ctg, 1997; O’Reilly, 1991).

4. K&t luan

Qua viéc phén tich cdc nghién citu § trong va
ngoai nuc vé dong lyc 1am viéc va cdc nhan to
tdc dong d&€n dong luc 1am viéc, nghién cttu da hé
thdng héa dugc 6 nhan t6 tdic dong d&én dong luc
lam viéc clia ngudi lao dong, gdm: (1) Thu nhip;
(2) Pic diém cong viéc; (3) Co hdi hoc tip va phat
trién nghé nghiép; (4) Sy hd trg clia cip trén; (5)

TAILIEU THAM KHAO:

Su hd trg clia ddng nghiép; va (6) Su phit hdp muc
tiéu c4 nhan v6i muc tidu td chitc. K&t qua nghién
citu nay cung cAp nhitng luan chitng quan trong cho
viéc xay dung cédc chinh sdch khuyé&n khich, dong
vién ngudi lao dong lam viéc hdng say, dic biét 1a
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tai cdc siéu thi luon phdi chiu rat nhiéu cac dp luc
do phdi thudng xuyén ti€p xdc v6i khdch hang.
Miic d6 va chiéu huéng tic dong clia cdc nhan to
nay téi ddng luc 1am viéc ctia nhan vién bdn hang
tai cdc siéu thi s& dugc tic gid cong bd & nghién
cttu ti€p theo W
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ABSTRACT:

This study synthesizes and analyzes researches on factors affecting the work motivation of
domestic and foreign workers, in particular sales staff, to describe the nature of work
motivation and identify tangible and intangible factors impacting the work motivation of
employees. This study is expected to help each employee to self-motivate them to work hard
and contribute to the success of their organizations. In addition, the study is alo expected to
help organizations have more theoritcal basis in conducting measures to improve the work
motivation and increase the loyalty of their staff. The study’s results show that there are six
factors affecting the work motivation, namely (1) Income; (2) Job characteristics; (3)
Learning and career development opportunities; (4) Support from upper management; (5)
Support from colleagues; (6) Relevance of personal goals to organizational goals.

Keywords: Work motivation, sales staff, supermarket.
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BENEFITS OF UNIVERSITY
- INDUSTRY COLLABORATION
FOR THE HOSPITALITY INDUSTRY

® NGUYEN THI THU HOA

ABSTRACT:

This research is to identify the benefits of university - industry collaborations for hospitality
industry. Furthermore, this research presents some types of university and hospitality industry
collaboration which could be applied in fields of hospitality industry and entire this industry.
This research was conducted to assist both faculties of universities and personnel of hospitality
enterprises to foster their university - industry collaborations in the future.

Keyword: Types of training collaboration, hospitality industry, university, collaboration,

benefits.

1. Introduction

Nowadays, the hospitality industry is one of
the fastest growing industries in the world
(Langvinniene 2015).
Hospitality industry has great potential for
encouraging growth of the economy, enhance in
the number of new careers, and improvement of
the social environment. According to the
estimation of the World Tourism Organization in
2009, international tourist
arrivals would increase to 1.6 billion by 2020
(UNWTO 2009; Mohammed & Rashid 2016),
with the best prospects in 2015 being Asia
Pacific and the Americas (UNWTO 2015;
Mohammed & Rashid 2016).

In the context of Vietnam, tourism has been a
great contributor to the economic value of Gross
Domestic of Product (GDP) (WTTC 2019).
Vietnam has experienced a boom in both in

&  Daunoraviciute

the world wide
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inbound and domestic tourism over the past
decade. The number of international tourism
arrivals to Vietnam has nearly quadrupled during
this period, from 4.2 million in 2008 to 15.5 million
in 2018. Moreover, there has been a marked
acceleration in international visitor growth in the
last 3 years, from an average of around 9 percent
per annum during the period from 2008 to 2015 to
an average of 25 percent during the period from
2016 to 2018. Domestic tourism in Vietnam, which
is significantly greater in volume than inbound
tourism from abroad, has experienced a similar
surge a four-fold increase in the number of
domestic traveler-trips, from 20.5 million in 2008 to
80 million in 2018, underpinned by Vietnams
rapidly-growing middle class, who have a strong
appetite for travel, and improving affordability of
air transport amidst the growth of low-cost
domestic air carriers (WB 2019).
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A successful firm in the hospitality industry
requires skilled and committed employees.
However, in the current hospitality industry, the top
challenge lies in the attraction and retention of
qualified and skilled employees and a great
proportion of the graduates fail to enter the industry
(Mohammed & Rashid 2016).

In the universities, teaching serves an
important vehicle for achieving institution goals of
enhanced effectiveness, efficiency, and the
increased of student learning (Hsu 1999; Green &
Erdem 2016). Hospitality education is an ever-
merging field in universities in terms of both the
increase in number of programs and in student
enrollment (Bosselman 1999; Green & Erdem
2016). Nemerous studies in hospitality education
explore and provide suggestions for impassive
teaching via the use of a kind of instructional
methods in the classroom and workplace (Harris
1997; Green & Erdem 2016).

According to (Ogeide 2006; Green & Erdem
2016) in the hospitality industry, industry
professionals expect students to be prepared for not
only skills and competencies at the front line level,
but to also have critical thinking skills, emotional
intelligence as an outcome of a four year degree,
etc. The enhancing importance of the tourism
sector calls for countries to make use of an
organized method to facilitate talent planning and
development with the collaboration of the industry
and university to make sure that the industrys
potential in the coming years are fulfilled (WTTC
2015; Mohammed & Rashid 2016).

In order to help lessen the gap between
university and hospitality industry by immersing
the hospitality's student in real life case that have
the underpinnings of experiential learning,
instructional technology, metacognition, and
communication skills need in the business industry.
Up to now, there are many programs, universities
across the globe and Vietnam that are now teaching
under the umbrella of hospitality and tourism
industry (Green & Erdem 2016). These programs
focus on preparing students for a career in the
industry after graduation. Moreover, it is the

combination of theory and practice in the
hospitality programs that makes the student a
success, and that is why the program mandates
internship in the field before graduation. Finally,
the target is to produce students that fit the industry,
graduates who can apply critical thinking, and
emotional intelligence to the career they choose to
pursue in the hospitality and tourism industry.

2. University and hospitality industry
collaboration in education

2.1. Definitions of key terms

Many ways to understand collaboration from
different partnerships such as company leaders,
government and university (Deloitte Access
Economics, 2018). Collaboration is an activity that
is widely spread across the economy. It is not only
limited to a workplace, or between universities, but
also occurs between universities and industry
(Deloitte Access Economics, 2018).

Cooperative education is a strategic program of
practical learning designed by an education
institution in partnership with an industry
organization, which offers relevant work
experiences (Wang 2015). To be more precise,
the alliance education program provides work
integrated learning experiences (Martin et al.
2010; Wang 2015) that would help students to
bridge the gap between their academic and
professional career. For this study, the
collaboration education specifically focuses on the
hospitality program, where university and industry
partners share resources and cooperative together
(Wang 2015).

Collaboration in education: it either covers the
training of business employees by academics,
either the situation where the firm members
influence curriculum of university programs or give
lectures at universities (Perkmann & Walsh 2007,
Bekkers & Freitas 2008; Mathieu 2011).

Academic courses or program: a students
academic courses (or entire program) completed
while working toward a baccalaureate degree in
hospitality management or related field
(Schoffstall 2013).

Career expectations: a students career identity,
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appropriate career planning and realistic goals
developed via practical knowledge or experience
(Lu & Adler 2009; Schoffstall 2013).

Internship: the integration of education and
work by providing students with real-world job
experience and skill development, the most widely
used active learning application in hospitality
management education (Solnet, Kralj, Kay &
DeVeau 2009; Schoffstall 2013).

Work experience: full-or part time employment
within the hospitality industry; may include a
students internship experience (Kwan 2005;
Morrison & OGorman 2008; Schoffstall 2013).

2.2. Types of University - Hospitality Industry
collaboration

University - Industry collaboration (UIC) can be
formal or informal. Formal UIC includes formal
contracts, collaborative research projects, patent
licensing, co-development, and co-authorship,
where both parties are expected to contribute to
knowledge development. Informal UIC includes,
among others, human capital mobility, interaction

at conferences, and expert groups (Deloitte Access
Economics, 2018).

The key issues relate to university and industry
collaboration around hospitality and tourism.
Firstly, hospitality and tourism are not perceived as
knowledge-based industries and thus there are few
knowledge-related issues likely to drive hospitality
and tourism organizations to seek university
collaboration. Secondly, the relative infancy of
tourism and, particularly, hospitality research
globally compared to more generic social science
research (Jafari & Aaser, 1988).

There are many kinds of university - hospitality
industry collaboration depending on the objectives,
scope and institutional arrangement. Alliance may
be more or less intense and may focus on training
or research activities. It could be formal such as
equity partnerships, contracts, research projects,
patent licensing, etc or informal as interaction in
conferences and expert groups (Boahin 2018).
There various types and their relationships are
shownin table 1.

Table 1: Types of University - Industry collaboration in education

Research Inter-organizational arrangements for pursuing collaborative R & D,
partnerships including research consortia and joint projects
High Research-related activities commissioned to universities by industrial
(Rela tignshi ) Research sevices customers, including contract research, consulting, quality control, testing,
P certification and prototype development
Use of university labs and equipment by firms, business incubators and
Shared infrastructure UNWOrSEY q u.|p . y .|r uel netbatorsan
technology parks located within universities
Academic Development and commercial exploitation of technologies pursued by
entrepreneurship academic inventors via a company they (partly) own (spin-off companies).
Medium
Mobility Human resource Trgmmg of industry employges, mternshp programs, postgraduate training
L in industry, secondments to industry of university faculty and research staff,
training and transfer , , .
adjunct faculty of industry participants
Commercialization of N _— , . .
, Transfer of university of university-generated IP to firms (via licensing)
Low intellectual property
(Transfer) Scientific publications | Use of codified scientific knowledge within industry
Informal interaction Formation of social relationships (conferences, meeting, social networks)

Source: adapted from Perkmann & Walsh (2007); Boahin (2018)
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In developing economies, university-industry
collaboration tends to be more informal, focuses on
firms recruitment of university graduates, for
curricula

graduate studies, student internship and so on
(Boahin 2018). According to Pizam, Okumus &
Hutchinson (2014), there are some types of

staffing, internship and consulting,
development to

improve undergraduate and

collaboration between university and hospitality
industry, which are described below in the table 2.

Table 2: Kinds of Hospitality Industry - University cooperation

HOSPITALITY INDUSTRY

UNIVERSITY

Scholarships: Hospitality companies offer
annual scholarships to the undergraduate and
graduate students.

Faculty advisory services: The leadership of university and many of
its faculty members serve on numerous hospitality industry public
and/or private boards of advisors or directors and offer their knowledge
and expertise for the benefit of those organizations.

Industry  advisory  services:  Senior
executives from various sectors of the
hospitality and tourism industry serve on
several advisory boards of the university. The
advisory boards meet regularly and are
updated on the progress of ongoing initiatives
and future plans for university.

Student internships: The university requires all students who
majors to complete the internships that require students to workplace
at hospitality industry. The university has a specialized internship unit
that assists the students in finding internships and evaluates their work
on a pass/fail basis.

Nevertheless providing students with real-world job experience and
skill development, the most widely used active learning application in
hospitality management education (Solnet, Kralj, Kay, & DeVeau,
2009); may also be known as externships or cooperative experiences
at colleges or universities.

Industry mentors: Industry executives
serve regularly as informal mentors to the
undergraduate and graduate students and
offer job shadowing opportunities and career
counseling for example, they come once a
week to the college and make themselves
available for personal consultations with
students on matters of career advice.

University graduates: Similar to the internship program, the
university has a career services specialized unit that assists graduates
in finding full-time positions. The career fairs are held annually at the
college to allow students to meet with potential employers.

Use of the college facilities by the industry:
via transfer technology to the university

Executive education: The university offers numerous executive
education and certificate programs for the hospitality and tourism
industry. These programs may be customized to the needs of a
particular company

Work  experience:  full-or  part-time
employment within the hospitality industry;
may include a students internship experience
(Kwan, 2005; Morrison & OGorman, 2008)

Source: Pizam, Okumus & Hutchinson (2014)
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Chan and Coleman (2004) identified hotel
industry employees necessary skills and
competencies so that hospitality programs must
provide students with rigorous academic courses
while also exposing them to numerous practical

learning  opportunities; such a  balanced
educational experience will prepare todays
students to be tomorrows managers. Often

hospitality programs offer unique course offerings
and experiences for students.

Dickerson and Kline (2008) conducted a study
to determine the benefits a cooperative
experience has on hospitality students early career
retention by comparing three programs that offer a
combination of academic credit and include
classroom components.

Education and training and for that matter,
recruitment of skilled graduates is the most
important link between university and industry. In
order to enhance stronger university - industry
collaboration requires a consultative process with
relevant industry players, professional bodies and
business managers to make input in the curriculum
development so that university programmers better
respond to labor market needs (Boahin 2018).

In building a partnership and collaboration, it is
important to include already in the negotiating
process persons who have decision-making
powers and a wide perspective of the field of
studies.

3. Benefits of university - hospitality industry
cooperation

3.1. Benefits of Hospitality Industry

In order to sustain university- industry
collaboration, the two entities must gain mutual
benefits from their interactions. Benefits accrue to
university in collaboration with industrial partners
include the following (Boahin 2018; AiGroup
2018; Ankrah & Al-Tabbaa 2015):

- The company can coach the
professional expertise to serve the companys own
needs.

- The licensing of companies that can serve as
an apprenticeship certification of companies, job
counselors.

students
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- Building workforce capability and provides
career development opportunities for students.
Hiring of talent graduates.

- Such partnerships create a positive image of
the business in the university and community.

- Enhance reputation by becoming more social
responsible business.

3.2. Benefits of University

There is evidence to show that university as a
whole have much to gain from collaboration with
hospitality industry (Acer 2011a&b; PhillipsKPA,
2010a; BSC Roundtable, 2010; IEBE, 2011; Mann
etal, 2010; Ankrah & Al-Tabbaa 2015):

- Improved curriculum design with greater
alignment between practical and theoretical work.
Links with employers can bring the curriculum to
life, showing how knowledge is used in the wider
world”. Exposure of students and faculty to
practical problems/new ideas and/or to state-of-
the-art technology, with positive effects on the
curriculum.

- Training and employment opportunities for
students.

- Service to the community and enhancement of
universitys reputation.

- University report that the programs developed
with hospitality industry and community partners
have increased the profile and reputation of the
university within the community.

- The firms help teachers keep their subject
knowledge up to date.

- To create a positive image of the business in
the school and community.

3.3. Benefits of student

Students benefit from university and hospitality
industry relationships are presented below:

- Practical/vocational skills are highly
developed and better integration of theory and
practice in subjects.

- Development of attitude, knowledge and
understanding of particular subjects.

- Students control in arranging the workplace
and gaining working-life skills.

- The collaboration allows rapid employment
and graduate placement directly in the company.
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4. Discussion

This paper summarized the kind of collaboration
between university and hospitality industry.
Furthermore, the benefit of collaboration is
identified by all participants such as university,
hospitality industry and students who not only have
an enhanced educational background, but their
learning skills and personalities are better
developed, which are highly anticipated by the
industry partners. This research found that
hospitality industry partners would like to continue
the partnership with the universities because they
receive benefits of new energetic employees, to

“think out of box” from students, less working
experience and more structured knowledge base
sometimes inspire them in a different path, which
generates new insights and fresh ideas for the
hospitality industry (Wang 2015). Students are new
to the hospitality industry and they have the ability
to provide new views and opinions, for instance
their fresh perspectives, endless passion, strong
ambition fit the industry culture and so on. Last but
not least, universities are able to get access to the
newest trend of the hospitality industry and keep
their course material updated with the current
trend, etc B
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NHUNG LOI iCH CUA LIEN KETPAO TAO
GIUA TRUONG PATHQC VA DOANH NGHIEP
TRONG LINH VUC DU LICH

® ThS. NGUYEN THI THU HOA
Phé trudng Khoa Qudn fri Du lich - Nnd hang - Khdch san
Trudng Bai hoc Cong nghé Thanh phd H6 Chi Minh

TOM TAT:

Muc dich clia nghién cttu nay nhim x4c dinh 1di ich cda lién két do tao gifta trudng dai
hoc va doanh nghié&p trong linh vuc du lich. Hon thé nita, nghién citu gi6i thiéu c4c loai hinh
lién k&t phii hgp giifa trudng dai hoc va doanh nghiép trong linh vuc du lich c6 thé dp dung
trong tirng linh vuc hoic cho toan bd nganh. Bai viét nghién cttu vé sy lién két giita trudng dai
hoc va doanh nghi&p nhiim hd trg cho doi ngii nhan sy clia trudng dai hoc va doanh nghiép c6
thém thong tin dé tir d6 thiét 1ap, duy tri mdi quan hé va thic ddy mdi quan hé lién két dugc
t6t nhat trong tuong lai.

T khéa: Céc loai hinh lién két dao tao, doanh nghiép trong linh vuc du lich, trudng dai
hoc, lién két, 1i ich.
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MO HINH XA C PINH GIA TRI THUONG HIEU
CHO CAC DOANH NGHIEP KINH DOANH
SAN PHAM CONG NGHIEP TRONG
MOI TRUONG INTERNET TAI VIET NAM

® LE MINH THANH - NGUYEN VAN NGHIEN - VU QUANG

TOM TAT:

Muc tiéu clia nghién cttu 1a xdc dinh huéng ti€p can truyén thdng trong viéc do ludng gid tri
thuong hiéu (GTTH) c6 thé dp dung dugc cho trudng hgp cidc doanh nghiép (DN) kinh doanh
san pham cong nghiép trong moi trudng internet tai Viét Nam hay khong? K&t luan ctia nghién
cifu cling ¢ quan diém cho riing, gid tri cia mdt thuong hiéu l1a két qua cla nhitng giao dich
thanh cong gitta khdch hang v6i mot DN trong moi trudng truc tuyén, 13p di lip lai dan dan tao
nén 1ong trung thanh. Ciing theo d6, niém tin thuong hiéu va st nhan biét thuong hiéu c6 déng
g6p mot cach gidn ti€p vao viéc tao thanh GTTH thong qua nhitng 4nh hudng cla chiing dé€n
Long trung thanh thuong hiéu - nhin t6 quan trong nhat do sifc 4nh hudng mang tinh truc ti€p
va vai trd diéu hoa clia né trong qué trinh tao ra GTTH.

Tw khéa: Gid tri thuong hiéu, thuong mai dién tr, mua sim truc tuyén, hanh vi ngudi

ti€u dung.

1. Giéi thiéu

Theo mot thong ké ctia Bo Cong Thuong, dén
cudi nim 2018, Viét Nam c6 hon 65 triéu ngudi
dung internet, 91% dan s6 s hitu smartphones, véi
mic ting trudng vé s6 lugng thiét bi di dong 12 -
13% trong giai doan 2015 - 2018 va c6 so thdi gian
st dung internet binh quin vao khoang 25
gi/tudn, tao nén mot thi trudng 1y tudng thuc su
tiém niing cho thuong mai dién t.

Cung v&i sy phat trién néng ctia nén kinh t&€ hoi
nhip va su 16n manh cda truyén thong mang xa
hoi, nhiéu DN d coi giao dich trén internet 13 mot
phan quan trong trong chi€n lugc xay dung thuong
hiéu cta t6 chic minh. C4c don vi, DN Viét Nam
da c6 websites riéng, cing cdc nhan dién thuong
hiéu trong moi trudng internet. Tuy nhién, hau hét
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van khong tin tudng ring ho cé thé tao ra doanh
thu tir internet. Piéu nay gy cdn trd ri't 16n téi toc
dd phat trién clia nén thuong mai dién tl con non
tré cia Viét Nam (MOIT, 2013). Chinh vi vay,
diéu cap thi€t hién nay d6 1 tim ra mot khung xay
dung GTTH cho cac DN khi kinh doanh trong méi
trudng internet, dit trong tim vao yé&u td nao gitp
tao ra GTTH trong mdi trudng internet, gitip cho
DN tin dung dudc 1¢i thé€ truyén thong va thi
trudng d€ phat trién nhanh, manh hon trong thdi
dai mdi.

2. Nhitng nghién citu vé GTTH trong méi
truong internet

Mot s& nghién cttu cd 1y luan 14n thuc nghiém
da tap trung vao phin tich cdc ngudn tao ra GTTH
va nhitng nhan t& ¢6 th€ dnh hudng dén né. Mot
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trong nhitng khung 1y thuyé&t vé GTTH dudc xay
dung cho céc DN truc tuyén, Page va Lepkowska
- White (2002) da chi ra ring, thuong hiéu website
(thuong hiéu ctia

DN trong mdi trudng internet dudgc xay dung
giéng v6i qud trinh tao ra GTTH trong mdi trudng
internet - dudgc xdc dinh bdi 2 nhin td chinh (su
nhin bi€t va cdm nhan), va cudi cung k&t luan
ring long trung thanh ctia khdch hang trong moi
trudng internet 12 k&€t qua clia viéc tao dung thanh
cong GTTH website.

Nghién ctdu cia Page va Lepkowska - White
(2002) da tap trung vao cic ddc di€m dudc thiét
k& riéng biét clia website va tdi wu nhitng cong cu
qudng cdo tryc tuyén, mot s6 khdc mang tinh
truyén thdng hon nhu dich vu chim séc¢ khdch
hang trudc trong, sau bdn hang va nhitng dic
di€m thudc vé€ san phdm (chat lugng, tinh doc
nhat va gid cd). Ciing theo nghién ctu nay, véi
nhirng thanh céng trong viéc xay dung sv nhdn
bi€t va hinh 4nh thuong hiéu, nhitng thang do
truyén thdng cia GTTH c6 thé dudc 4p dung dé
do ludng hiéu qué clia cong viéc xay dung thuong
hiéu website DN.

Christodoulides va cdng sy (2006) dua ra mot
md hinh vé GTTH bdn 1& cho cdc DNN truc tuyén
c6 tén goi la ORS (Online Retail/Service). M6
hinh GTTH ORS dudc xay dung dva trén 5 khia
canh: su k€t ndi vé mit cdm xic, trdi nghiém tryc
tuyé&n, mitc d6 phdn @ng ty nhién ctia dich vu,
niém tin va sy hoan thanh. Tdc gid dinh nghia
GTTH cua cdc ORS 1a “Mot loai tai sdn vo hinh
dugc tao ra bdi sy tuong tdc gitta ngudi ti€u duing
va thuong hiéu bdn 1é tryc tuyé€n” [3]. Pinh nghia
nay c6 sy khdc bi€t so v§i khdi ni€ém khédc cho
ring, GTTH 1a k&t qud lién quan t6i mic do
thanh cong cia thuong hiéu sdn pham cu thé so
sdénh v6i nhitng sdn pham chua cé thuong hiéu
khdc [5]. Piéu khdc biét 1a trong d6 khdng cé
khia canh vé sy nhin biét thuong hiéu trong céc
ngudn tao ra GTTH cho cdc DN tryc tuyén, diéu
niy mau thudn véi chinh co sé 1y thuyét vé
GTTH duya trén khach hang. Con theo Keller
(2003), GTTH chi ¢6 dugc “khi khdach hang cé
mitc d6 nhan bi€t va than quen cao d6i v6i ban
than thuong hiéu d6”. Tuy nhién, c6 mdt thuc t&
ring, m6 hinh nay da di chéch khdi nhitng mo
hinh GTTH da xac lap truéc d6, nén GTTH ORS
ddi héi nghién citu vé thuong hiéu nhu 1a mot tai

sdn ctia DN theo co ché marketing lién k&t va
khong mang tinh dai dién cho ti't cd cdc trudng
hop va tdt cd cdc loai hinh DN [2].

Tém lai, nhitng nghién cttu di dau trong viéc
do ludng GTTH clia cdc DN tryc tuy€n dd hi€m
va nhitng khung 1y thuyét dugc dé ra trong d6 con
chua dugce kiém dinh rd rang. Nhu vy, can thiét
phdi nghién citu thém d€ hi€u 16 vé& kha ning tng
dung trong moéi trudng internet cia khung 1y
thuy€t GTTH dya trén khdch hang, dugc phdt
tri€n dya trén nhitng san phdm di cé thuong hiéu
va nhitng ddng luc tao thanh GTTH.

3. GTTH trong méi trudng internet

Khung ly thuy&t dugc dua ra dua trén mo hinh
GTTH truyén théng va dugc mo ta trong Hinh 1.
M6 hinh nay dua ra mdi lién hé gitta Sy nhan biét
thuong hiéu, sy lién tudng thuong hiéu (th€ hién
dudi 2 dang: Gid tri cAm nhan va Niém tin thuong
hiéu), va Long trung thanh thuong hiéu d€ tao ra
GTTH.

Trong nghién ctfu nay, tdc gid st dung so dd
ciu triic &€ miéu td mdi tuong quan giita cic y&u
td v4i nhau va véi GTTH. Nghién cifu nay tap
trung vao thuong hiéu tryc tuyén clia mot DN,
khong phai 1a thuong hiéu ctia mot sdn phAm hoic
mdt dich vu nao d6, vily do nhitng DN kinh doanh
trén mdi trudng internet ban nhiéu sdn pham khic
nhau, khong chi mot loai nhit dinh. Pong thoi,
website cia mdt DN tryc tuyén ciing chinh 12 bd
mit dai dién cho DN d6, va ludn ¢c6 mdt moi lién
hé khd chit ché gita website cia DN va cdm
nhan clia ngudi tiéu diing. Trong phan sau day, tic
gid s& dua ra nhitng y€u t6 ngudn tao ra GTTH
truyén thdng va su lua chon nhitng yé&u t& nio c6
dnh hudng d€n mo6 hinh GTTH trong mdi trudng
internet.

3.1. Su Nhdn biét (Brand Awareness)

Liéu sy nhan bi&t thuong hiéu c6 déng vai trd
quan trong trong moi trudng Internet gidng nhu
trong moi trudng truyén thdng? Mot nghién citu
ctia Smith va cdng su (2000) da tim ra trong thi
trudng ban 1€ truc tuyén, d6 12 nhitng nha ban 18
chua ¢6 thuong hiéu dugc nhan biét véi mitc gid
niém y&t thap nhat, chi€m 26% lwa chon clia ngudi
tiéu diung. C6 dén 51% nhitng ngudi mua sim
trung cAp khong Iwa chon nhitng sadn phaAm cé mic
gid dugc khuyén mai ré nhat, dugc ggi y bdi cdc
trang web so sdnh gid cd, ho sdn sang trd thém
3.1% gia tri ting thém trung binh cho mdt cdi tén
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thuong hiéu nao d6. Thém vao d6, ngudi tieu dung
cling sdn sang bo ra 6.8% gid tri ting thém khi mua
sim san phadm tif cdc cifa hang truc tuy€n noi ho da
trng mua sim trudc d6. Trong nghién cttu clia
Woodside va Walser (2007), cling di xdc nhédn
riang, su sdn sang k&t ndi trong tAm tri t6i thuong
hiéu c6 su lién quan chidt ché véi viéc xay dung
cac thuong hi¢u manh. Tt nhitng nhén dinh trén, ta
c6 thé xay dung gid thuy&t nhu sau:

HI: GTTH c6 méi lién hé tich cuc tdi mitc do
nhdn biét thuong hiéu ciia nguoi tiéu ding.

3.2. Su Lién tuéng vé Gid tri (Associ - ation to
Value)

C6 mot s6 1y thuy€t dua ra nhan dinh ring,
ngudi ti€u dung khéng cé xu hudng phan biét
gifta viéc dua ra cdc quyét dinh trong tim tri vé
Cha't lugng va Gid tri [5, 7]. Zeithaml (1998) thi
cho ring, chat lugng dudc cdm nhin phdn dnh
mdt sy nhan xét tdng thé; tuy nhién mot s6 khac
lai cho ring, Cha't lugng (dugc coi nhu 1a mot
nhan t6 1gi ich) tao nén Sy phan xét tdng thé vé
Gid tri cdm nhin [6]. Theo Aaker (1996), mic
du 6ng quan niém ring Lién tudng tSi chi't lugng
cda thuong hiéu 12 mdt cAu phan riéng biét so
vdi sy lién tudng vé Gid tri, thi mic tvong quan
ton tai gitta 2 khdi niém nay 1a ra't cao (80% giita
Gid tri cdm nhidn va Chat lugng cdAm nhan theo
nghién ctru cia Equitrend, 2006). N6i chung,
cdch thitc ma nhitng nhan xét, phdan xét vé Gid
tri dudc tao thanh 13 tuong tu v& mit 1y thuyét
so v6i cdch ma nhitng phdn xét vé chi't lugng
dugc taora [1]. Thém vao dd, vi cong thic dugc
x4y dung ti m6 hinh c6 tinh nhay cdm véi sy
tuong quan cao giita cdc bi€n, chi c¢6 khdi niém
vé Gid tri cdm nhdn 13 dudc st dung trong
nghién ctu nay. T nhitng minh chirng trén, Gid
thuy&t thit 2 dugc dua ra: (Hinh 1)

H2: GTTH c6é mdi lién hé tich cuc tdi gid tri
duoc cdm nhdn bdi nguoi tiéu ding.

3.3. Su Lién tuéng Thuong hiéu téi Niem tin
(Brand association to Trust)

Trong s6 nhitng khia canh khdc nhau cla sy
lién tudng thuong hiéu, Aaker (1996) chi cho ring
niém tin 12 mot trong nhitng dic di€m cda sy lién
tuéng d€n tS chite, do d6 da 1am gidm gi4 tri, tAim
quan trong cia khdi niém nay. Trong nghién cttu
nay, Niém tin dugc coi 12 nhin t& quan trong ddi
véi hoat dong kinh doanh tryc tuyén (Ha, 2004;
Tan va Sunderland, 2004; Pennanen va cOng su,
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Hinh 1: Mé hinh Cdu trac GTTH trong
méi trudng internet

— Nhan biét thuong hiéu

H1 )
He HSy Gia tr
Gia trjcdm nhan [~ Ho thuong
H7 )] hiéu
Y 3 _—%| trong moi
> Niém tin - trudng
HO Internet
H8 y H4 \ )
»| Long trung thanh

2007), khdi niém vé Niém tin dugc nhan manh,
do d6, dugc st dung nhu mdt ngudn riéng biét
cia GTTH.

Sy thi€u tin twdng cla ngudi tiéu diing ddi véi
cdc website n6i chung da trg thanh trd ngai chinh
cho sy phat tri€n cda thi trudng thuong mai dién
tr. Sy thi€u niém tin nay bit ngudn tir 3 ngudn
gd6c chinh: An ninh/Tinh riéng tu, sy gid mao trén
truc tuyén, va nha cung cap thi€u uy tin (Gorriz,
2003). Nhitng 1y thuyét vé tinh riéng tu (privacy)
clia ngudi tiéu dung trén moi trudng internet chi
ra ring, ngudi tiéu dung quan tim chi yé&u tdi
cdch st dung khong ding muc dich cia di liéu
ma cdc cong ty thu thip dugc cia ho (Rohn va
Milne, 1998; Miyazaki va Fernandez, 2001), va
tlr d6 gidi han hanh vi mua sim clia ho thong qua
internet. Vi ngudi tiéu ding cin thi€t phdi tin
tudng tuyét doi vao nha cung cip dich vu thuong
mai dién tf d€ ti€n hanh mua sim tryc tuyén,
website cia DN nao mang lai cho ho cam gidc an
toan khi mua sim s€ tao dugc gid tri va sy bdo
chiing cho sdn phdm clia minh. Vi nhitng 1y do
trén, gid thuy€t thit 3 dugc dua ra:

H3: GTTH c6 lién h¢é tich cuc tdi niém tin vao
thuong hié¢u cia nguoi tiéu dung.

3.4. Long Trung thanh (Brand Loyalty)

Tu trude t6i nay, Long trung thanh ludn dugc
cho 1a khdi ngudn ctia GTTH (Aaker va
Joachimsthaler, 2000: Clarke, 2001) vi gid tri
thuong hiéu c6 thé dugc do ludng bing sd lugng
ngudi tiéu ding sdn sang trd cdi gid tuong xdng
cho thuong hiéu d6. Long trung thanh bao gém
thanh phdn hanh vi vd c3 thanh phan thdi do
(Jacoby va Chestnut, 1978; Keller, 1993). Thanh
phan hanh vi dugce do ludng bdi hanh vi mua sim
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lip di lip lai, thanh phan thdi do lién quan dén
thdi do tich cuc doi v6i thuong hiéu, dugc phan
4nh qua hiéu ng truyén miéng tich cuc

(Clarke, 2001). Long trung thanh tryc tuy€n
da dudc chitng minh 12 ¢6 md&i lién hé truc ti€p
tdi hiéu ng truyén miéng tich cuc va su sin
sang tra gid cao hon cia khdch hang (Srinivasan
va cdng su, 2002). Trong nghién cdu cia minh,
Rafiq va Fulford (2005) xdc nhdn stic anh hudng
cda 1ong trung thanh t6i hiéu ¥ng truyén miéng
vd qud trinh chuyén ti€p tif 1ong trung thanh
ngoai tuy€n téi tryc tuyénthong qua nghién citu
vé ngudi tiéu diing khi mua sim tai cdc siéu thi
Anh quéc.

H4: GTTH c6 lién hé tich cuc tdi Long trung
thanh.

Thém vao nhitng mdi lién hé trén, Aaker
(1991) chi ra riing, Long trung thanh c6 thé bi dnh
hudng bdi nhitng khia canh khdc vé GTTH, ¢6
thé k& dé€n nhu Cha't lugng cdAm nhan. Tuong tu
nhu th€, Yoo va Donthu (2001) dua ra mot thang
cdp dd cdc hiéu ng gitta cdc nhin t6 cidu thanh
nén GTTH, cho ring Sy nhan bi€t va sy lién
tudng cé trude gid tri cdm nhdn va tr dé6 s€ anh
hudng téi 1ong trung thanh. Su quen thudc (fa-
miliarity) dugc cho 1a c¢6 thé gidm bdt sy thi€u
chic chin vé mit xa hoi v mic d6 phifc tap clia
qud trinh - va k&t qué 12 ngudi tiéu diing sé c6 xu
huéng tin tudng mot DN truc tuyén nao d6 (Chau
va cdng su, 2006). Yoon (2002) ngudi da nghién
cttu vé& nhirng y&u td tién quyét d6i véi Niém tin
vao thudng hiéu cia cdc sinh vién ngudi Han
Qudc, tim ra ring sy nhan bi€t va mic d6 phd
bi€n, danh ti€ng cia DN s& hitu thuong hiéu c6
lién hé chit ché vdiniém tin vao website. T dé,
ta c6 thém cédc gid thuyé&t sau:

HS5: Su nhdn biét thuong hiéu cd lién hé tich
cic vdi Gid tri cdm nhdn vé thuong hiéu.

H6: Su nhdn biét thuong hiéu cd lién hé tich
citc vdi Niém tin vao thuong hiéu.

MG&i quan hé giita gi4 tri ma khdch hang cim
nhan dugc v6i Niém tin di dudc chitng minh trong
mdt nghién ctfu vé cdc clta hang sdch truc tuyén
va cdc cong ty du lich cia Harris va Goode
(2004), khio sdt trén 500 khdch hang vé nhitng
cam nhén clda ho sau khi st dung dich vu truc
tuyén, da k€t luan ring niém tin bi 4nh hudng rat
16n bdi Gid tri cdm nhin va Gid tri cdm nhdn
cling dong thdi d4nh hudng téi Long trung thanh.

Do d6, c¢6 thém gid thuyét sau:

H7: Gid tri cdm nhdn cd lién hé tich cuc tdi
Niém tin.

Niém tin dudc coi nhu 12 nhin t§ trung tim cda
nhitng nghién citu nhim dén Long trung thanh
thuong hi€u. Rauyruen va Miller (2007) nhin
dinh ring d€ chi€m dudc 1ong trung thanh cla
khdch hang, diéu kién tién quyé&t 1a phdi c6 dugc
niém tin cia ho. Mdi quan hé gitta Niém tin va
Long trung thanh thuong hiéu dugc nhic t6i & mot
vai nghién citu khdc, khi nhitng s6 liéu dugc thu
thap cho thdy, chi khi thuong hiéu chi€m dugc
long tin cda khdch hang, ho mdi c¢6 khd ning
quay trd lai mua sadn phd&m hoic gidi thiéu tdi
ngudi khdc, qua d6 tao thanh Long trung thanh
ma moi thuong hiéu déu mong mudn (Morgan va
Hunt, 1994; Mayer va cdong su, 1995; Harris va
Goode, 2004). Con trong moéi trudng internet,
Niém tin con déng vai trd quan trong hon trong
viéc tao ra Long trung thanh béi sy thi€u ving
nhitng cra hang va sy cdm nhin vat ly doi véi
san pham trudc khi giao dich dugc dién ra [8].
Trong nghién cdu clia Floh va Treiblmaier
(2006), da chitng minh ring sy hai long va niém
tin ¢6 dnh hudng 16n tGi 10ng trung thanh khi thuc
hién nghién cttu trong linh vuc dich vu ngdn hang
truc tuyén, va ring PO tudi c6 dnh hudng tich cuc
t6i m&i lién hé gitta Long trung thanh va Niém
tin. Vi vay, ta c6 thém gia thuyét:

HS: Niém tin cé mdi lién hé tich cuc vdi Long
trung thanh.

MJ&i quan hé giita gid tri cdm nhan vdi Long
trung thanh di dugc khing dinh v& mitly thuyét
bdi mot s6 tac gid khdc nhu Peterson va cong su,
1977; Cronin va cong su, 2000. Pitta va cdng su
(2006), stt dung khdi niém vé Kim ty thdp nhu
cAu clia ngudi tiéu dung, cho ring d€ xay dung
10ng trung thanh va niém tin (& trén cung cla
thdp) cdc DN cAn cung cAp gi4 tri va tao ra nhitng
moéi quan hé v6i ho. Long trung thanh trong
trudng hgp nhirng cla hang sdch va cong ty du
lich tryc tuy&n cling bi 4nh huéng bdi cdch cdm
nhian cda khach hang khi ho trdi nghiém nhirng
hinh thic kinh doanh tryc tuyén trén [4]. Do d6,
ta c6 gia thuyét sau:

HY: Long trung thanh cé lién hé tich cuc toi gid
tri cam nhdn.
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4. K&t luan

Nghién citu di dua ra nhitng luan diém tGing ho
viéc tng dung khung 1y thuy&t cia GTTH trong
mdi trudng internet, dya trén Sy nhan bi€t thuong
hiéu, Sy Lién tudng thuong hiéu vé gid tri cdm
nhin/niém tin va Long trung thanh vao trudng
hdp cdc DN truc tuyén. Mo hinh thé hién tuong
quan giita cdc yéu t6 cdu thanh nén GTTH trong
moi trudng internet sé dugc ki€m dinh trong cdc
nghién cdu khéc.

Nghién cttu dua ra 161 khuyén t6i cdc nha
hoach dinh chi€n lugc marketing chuyén nghiép
nén c6 nhitng quan tim nh't dinh t6i GTTH. Tha
nhat, Gid tri cdm nh4n va 1ong trung thanh la
nhitng nhin t§ rit quan trong trong viéc hinh

TAILIEU THAM KHAO:

thanh GTTH, do d6, cac nha quén tri can x4c dinh
rd cdi gi tao nén gid tri cho khdach hang cia ho so
v6i cdc d6i thi canh tranh. Thit hai, thong qua cdc
nghién cttu trudc diy, c6 thé thay ring, nhin t&
Niém tin cling c6 y nghia ri't 16n ddi vdi cdc nha
quan tri thuong hiéu, nha't 13 trong moi trudng in-
ternet - ndi thi€u hin di nhitng tuong tic truc ti€p
giffa ngudi dung va thuong hiéu. Nhan t& cin bdn
nay ciing dugc dp dung trong viéc xay dung va
phét trién cdc hoat dong ti€p thi d€ tao ra sy nhan
bi€t thuong hiéu. Mot khi ngudi tiéu diing da dat
d€n ngudng nhin bi€t r6 thuong hiéu, DN nén
huéng ngudn luc clia ho vao viéc tao gid tri cdm
nhin tich cyc va cling ¢ thém long trung thanh
d6i véi thuong hiéu m
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PE XUAT MO HINH NGHIEN CUU
VE SU RA QUYET PINH PI DU LICH
CUA KHACH DU LICH OUTBOUND VIET NAM

® DOAN VAN TUAN

TOM TAT

Thong qua phan tich cu thé cac 1y thuyét, bai viét @& xui't md hinh nghién cttu vé su ra quyét
dinh di du lich cia khéach du lich outbound Viét Nam. Cong cu nay lam c¢d sG cho muc tiéu cla
hoat dong phan tich thong tin trong xic ti€n quing b4 ti thi trudng khach du lich Viét Nam.
Cin ci vao nhitng hi€u bi€t vé cdc khia canh ctia ra quyét dinh, cdc nhan t6 moi trudng vin
héa - x4 hoi tdc dong d€n quy trinh ra quyét dinh clia khdch hang sé gitip nhitng nha quén 1y
dinh huéng t6t hon trong cdng tic quén 1y trong du lich.

T khéa: Quyét dinh di du lich, khdch du lich, outbound Viét Nam.

1. Gigi thi¢u

DP6i v6i khidch du lich quoc t€ dé€n Viét Nam
(Inbound), cdc nhin t& 4nh hudng tdi qud trinh ra
quy&t dinh phu thudc vao cic yéu td vé€ vin hoéa,
xa hdi & qudc gia ma khdch dén. Yéu t§ tAm Iy
tiéu dung ctia khdach ndi dia ciing cé su khac biét
kh4 nhiéu d8i v6i khach du lich outbound. G chiéu
ngugc lai, cdc cong trinh nghién cttu khong gitdp
gidi quyét cdc van dé dit ra khi nghién cifu sy ra
quyét dinh clia khach du lich outbound ctia Viét
Nam. Vi vy, can thiét c6 su nghién citu d€ bd
sung khodng trong vé ddi tugng khich du lich
outbound Viét Nam.

2. Téng quan nghién citu

San phdm du lich trong nghién cttu c6 thé dudc
xem xét trén nhi€u géc nhin khdc nhau. Decrop
(2006b) va trong cdc nghi€u cttu trudc day da coi
san pham du lich vira 13 hién tugng xa hoi, ddng
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thdi 12 sdn phdm kinh t&. Vi vay, ra quyét dinh
tiéu dung du lich khong chi nhian dugc nhiu sy
quan tAim cda nhiéu nha nghién cttu trong cdc linh
vuc tam 1y hoc, xa hdi hoc, nhdn hoc hay khoa hoc
quén ly, ma con dugc m§ rong nghién ciu dic
biét trong linh vuc kinh t& hoc.

Su ra quy&t dinh va cdc bi€n chinh clia quyét
dinh trugc hét duge xem xét trén géc dd quyét dinh
chung (c6 di hay 1a khong di du lich). Quyét dinh
¢6 di hay khong di du lich dugc thyc hién trude khi
khach du lich ra cidc quyét dinh phu (Filiatrault va
Ritchie, 1980; Mansfeld, 1996; Um va Crompton,
1990; Van Raaij va Francken, 1984). Tuy nhién,
khong phai trudng hgp nao cling tudn theo trit ty
ra quyét dinh nhu vay, mot s6 trudng hogp khach du
lich thudng chon theo tiéu chi riéng clia ho, rdi dua
ra quyét dinh phu, sau dé mdi quyét dinh chinh 1a
c6 di hay khong (Decrop va Snelders, 2005).
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Ngoai ra, bi€n quyét dinh cling dugc xem xét dua
trén quyét dinh vé k& hoach di du lich; quyét dinh
mua san phdm du lich...

Nhitng nghién ctu rit s6m ctia Um va
Crompton (1990); Um va Crompton (1992) 4p
dung cdc mo6 hinh ra quyét dinh trong viéc lua
chon mua hang héa dich vu vao viéc lva chon
di€m dén cho ky nghi cda khach du lich. Sau d6
dugc Thornton va cdng sy (1997), Plog (2001),
Litvin va cdng su (2004) md rong vdi cdc quyét
dinh phu nhu nhitng cin nhdc sé& & dau, tiéu bao
nhiéu tién cho ky nghi, s& tham gia nhitng hoat
ddng gi... trong cdc mo6 hinh nghién cdu cla ho.

Cé4c nha nghién cttu cling da xdc dinh dugc mdot
s6 cach phan loai viéc ra quyét dinh khi nghién
cttu ra quyét dinh du lich. Bronner va De Hoog
(2008) da phan chia cac nghién cttu trudc dé thanh
3 quan di€m: lya chon cd nhan, tim ki€m thong
tin, va ra quyét dinh tap thé trong gia dinh. Ong
ciing cho thdy ring, cdc nghién cttu trudc day c6
thé€ dudc mo ta dya trén don vi phan tich (c4 nhan
hoic tip thé) va thong tin dugc st dung bgi don vi
ra quyét dinh.

Nhin chung, cdc gid thi€t vé su ra quyét dinh
clia khich hang trong du lich phin 16n dugc hinh
thanh tir nhirng nghi€n citu trong ti€u dung chung.
C6 thé thdy, nhitng gia thi€t ndi bat nhu tinh duy
ly han ch& (Simon, 1955) la nén tdng cho hang
loat cdc nghién ctu vé t&i da héa sy thda dung
(Moutinho, 1987; Sirakaya va Woodside, 2005;
Um va Crompton, 1990). Vi dic trung ctia sdn
phim du lich mang tinh chit cda hién tugng xa
hoi, chita trong d6 tinh tdng hdp clia nhiéu hoat
dong xa hoi. Vi vay, nhitng 1y thuyét gidi thich sy
ra quyét dinh va ti€n trinh ra quy&t dinh dua trén
cdc y&u t6 ca nhan la chua di d€ giai thich hién
tugng x4 hoi phiic tap nhu tiéu diing sin pham du
lich. Do d6, xuat hién thém nhiéu nghién citu cdc
y&u to.

Mo hinh 1y thuyét vé su quyét dinh tiéu ding
trong du lich dugc phat trién bdi nhiéu hoc gia, tuy
nhién c6 thé chia thanh 3 loai chinh: M hinh kinh
t€ vi md; Cac mod hinh nhan thic (bao gdom cd md
hinh nh4n thdc cé ciu tric va nhin thic theo tién
trinh); va mo hinh khung di€n giai (Decrop, 2006b).

M hinh ra quyét dinh dya trén céc y€u to kinh
t€ vi mo xudt hién vao nhitng nim 70 cla th€ ky

trudc. Ly thuyét cd s§ dua trén ly thuyét vé ham
tiéu dung clia Lancaster khi ti€p cin nghién ctru sy
ra quyét dinh di du lich dya trén mdi tuong quan
gitta diéu kién kinh t€ clia c4 nhin v6i ky vong
thda man nhu cau clia khiach hang d6. Khach hang
s& cin cif vao gidi han ngan sach dé€ dua ra cic lva
chon t&i uu nhat v& gid cd, chi phi van chuyén, do
dai chuyén di... so mic yéu cAu v6i san pham dich
vu du lich clia minh. Mic du ¢d ging gidi thich mdi
quan hé giita nhu ciu va chi phi, nhung mo hinh
nay chua gidi ddp dudc nhitng van d& mang tinh
dic trung cia sin phdm du lich (Decrop, 2006b).
Ldi ich chinh mang lai clia sy tiéu diing sin phdm
du lich khong thé do d€m bing kinh t&, ma bing
cam xtic vd cdm nhin d€ lai sau chuyén di.
Papatheodorou (2001) sau nay ¢6 thém mot s6 y&u
t6 dugc bd sung vao mo hinh, nhu: stic hiit va co s&
vat chit cia diém dén, sy nhan thic, cdm nhin va
st yéu thich cia khach hang.

M®b hinh ra quyé&t dinh dya trén nhan thic cda
khach hang khidc v6i md hinh kinh t€ chii y&u tip
trung vao mdi quan hé mang tinh 1gi ich kinh t& va
nhu cau, ky vong cda khich hang, cic nghién citu
thudc mo hinh nay dva trén chi y&u cdc bi€n thudc
vé tam ly x4 hdi va quy trinh ra quyét dinh d€ gidi
thich hanh vi mua ctia khdach hang. Trong cdc md
hinh nay, st nhan thifc va ti€n trinh xi 1y thong tin
clia ngudi tiéu diing déng vai trd cdt 16i trong qué
trinh dua ra quyét dinh mua. Pi€n hinh 12 m6 hinh
ctia Um va Crompton (1992) (Hinh 1).

M0 hinh ra quy€t dinh dua trén khung dién gii
dua trén tién dé 1a cdc giai doan trong quy trinh ra
quy€&t dinh. M6 hinh nay s dung géc nhin mang
tinh ban chit va kinh nghiém dé ti€p cin hanh vi ra
quyét dinh cta khich hang. Trong d6, cidc nha
nghién citu dé xudt bd cong cu lwa chon va dp
dung khung dién gidi bao gdm cdc bi€n va gid
thuy€t chua tirng xudt hién trong cdc md hinh ra
quyét dinh truyén thdng truSc day. Pién hinh 1a
md hinh ciia Woodside va MacDonald, (1994)
(Hinh 2).

3. Cac nhan to chinh tic dong dé€n hanh vi ra
quyét dinh trong du lich

Céc nhan t0 tdc dong dén su ra quyét dinh cla
ngudi tiéu diing san pham du lich di xuat hién trong
cdc md hinh nghién ctfu tir nhiéu nim nay. Nhin
chung dugc chia thanh 3 nhém nhan td:
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Hinh 1: Mé hinh ra quyét dinh Iva chon diém dén du lich
gidi fri (Um véa Crompton, 1992)

Yé&u té dau Céiu trac Yé&u t6 dau véo
vdo bén ngodi nhan thdc bén trong
Su kich thich »| B0 nhan thic Tam Iy xa hi
* Than tLIdng vé dlém dén o Déc d|é7m ca nhan
* Biéu tugng - +Dong co du lich
* Xa hoi Y * Gia tri
Khai goi hinh &nh bl 41
diém dén

Y
Piém dén du lich

(i) Nhan t& c4 nhin: Nhan t& c4 nhin dugc chia
theo 3 nhém tuong duong véi 3 cap do: (1) Nhan to
cd nhan so cip; (primary personal factors); (2)
Nhan t6 c4 nhin thd cidp (secondary personal
factors); (3) Nhan t6 lién hé giita cidc c4 nhan
(interpersonal factors).

(ii) Nhan t6 moi trudng xa
hoi bao gdm cdc nhan to: vin
héa, xa hodi va cdc y&u t6 moi
trudng khac nhu chinh tri,
khoa hoc k§ thudt (Decrop,
2006b).

Nhin td vin héa dugc tir
lau da dugc danh gid 1a nhan
t6 tic dong dén quyét dinh
mua clia ngudi tiéu dung.
Trong mdi nén vin héa ludn
ton tai nhitng ving vin héa
dic thu (subcultures), bao
gdm: cdc nhém ton gido va tin
ngudng, chling tdc, ngdn ng,

viing dia 1y va cdc nhém nhin t6 dic thu khéc
(Decrop, 2006b). C6 nhiéu quan diém dudc coi 1a
chuin myc ctia nhém vin héa dic thit nay, nhung
khong phit hdp véi quan diém chuian myc véi nhém
khdc nhu nhitng diéu wa chudng, cAm ky, phong
céch sdng khic nhau. Do dé, vin héa dic thi tic

Hinh 2: So dé khung dién gidi téng quét ra quyét dinh Iva chon clia khdch du lich

(Woodside va MacDonald, 1994)

Tim kiém Lya chon Lua chon noi Danh gia theo
va tiép diém dén luu tra kinh nghiém
Y&u t6 nhan il et
chiing hoc, tin
tam ly va gia
tri ca nhan _""$ -----
— Lua chon hoat Lua chon diém
Phan tich déngtham gia tham quan Y
va danh ’ .
gié théng Thoa man hay
- - fin khong thoa
Anh hudng man
cla gia dinh, _____$ _____
ba,m bé_VéN Lua chon khu
nhém x& hoi Phat sinh Lua chon 10 vuc quanh
nhiing ¥ trinh diém dén
dinh (
2 Du dinh
Anh hudng '“"$ """
cla Lua chon an Qua téang luu
Marketing Du dinh uéng niém va mua ban
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dong dén quyét dinh clia ngudi tiéu dung & khia
canh va mdc dd khac nhau.

Nhan & xd hdi bao gdm: gia dinh, nhém tham
khdo, vai tro va dia vi x4 hdi clia cd nhan trong mdi
nhém.

Nhén t6 moi trudng khac nhu: dia 1y, sv 6n dinh
chinh tri v cdc y&u t& khoa hoc k§y thuit ciing 4nh
hudng truc ti€p hodic gidn ti€p t6i su ra quyét dinh
clia ngudi tiéu dung trong du lich (Hyde, 2004,
Swarbrooke va Horner, 2007; McCracken, 2005).

(iii) Nhan t& marketing dugc dé cip trong md
hinh ra quyé&t dinh theo ciu tric 12 mot trong hai
nhén t6 quan trong nhat, ma khach du lich cin nhic
khi lva chon diém dé€n du lich (Woodside va
Lysonski, 1989). Woodside va MacDonald (1994)
trong mo hinh di€n giéi cling cho ring, cic nhan to
thudc vé marketing c6 tic dong t&i qud trinh ti€p
nhan thong tin, danh gid va lya chon thong tin trude

khi dua ra du dinh du lich. N6 bao gdm nhitng 15i
khuyén ctia dai ly du lich; quing céo trén phudng
tién truyén thdng; gti thu truc ti€p, dic biét 1a qua
ngudi huéng din du lich; hdi chg du lich. Decrop
(2006b) khing dinh, y&u t& gi4 ca, chit lugng cic
dich vu bao gdbm trong chuyén du lich 1 2 y&u t&
quan trong hang ddu nim trong nhin t& marketing
c6 tdc dong dén su ra quyét dinh ctia khach du lich.
Ngoai ra, cdc chuong trinh khuyén mai ciing la y&u
t6 tdc dong truc ti€p va gidn ti€p d&€n qué trinh ra
quyét dinh clia ngudi tiéu dung trong du lich.

4. Pé xuat mod hinh nghién cifu vé sy ra quyét
dinh trong tiéu dung du lich

Trén cd sé cdc nghién ctu trude d6, tic gia dé
xu&'t mo hinh nghién cttu vé sy ra quyét dinh di du
lich cta khdach du lich outbound Viét Nam nhu
Hinh 3.

Theo d6, cic gia thuyét dugc dé xuit nhu sau:

Hinh 3: Mé hinh nghién ciiu vé su ra quyét dinh di du lich cua

khéch du lich outbound Viét Nam

Hinh anh Biém dén

T6 chic va chét lugng tour

Thai do véi du lich
nudc ngoai

Cac bién dac trung nhan
khau va d&c diém ca nhan

Quang cao va cham

/

Y
Y dinh Iya chon goi

soc khach hang

dich vu du lich

-
<

Y

Mang x& hoi va Théng
tin truyén miéng

/

Déng ca du lich

Quyét dinh lua chon

Tim ki€m cam
giac mdi

Nang cao su
hiéu biét

Tu thuc hién

VI thé xa hoi

Thoat khoi/Chay
trén cudc séng

Tim kiém
niém vui
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Gid thuyét 1. Hinh 4nh di€ém (DES) d€n tic dong
tich cuc dé€n dong co di du lich nu6c ngoai.

Gid thuyét 2. Ti€p can khich hang ctia doanh
nghiép hay quing cdo cta doanh nghi€p cé tic
dong tich cyc dé€n dong co di du lich nuéc ngoai.

Gid thuyét 3. Mang xa hoi va thong tin truyén
miéng c6 tic dong tich cuc dé€n dong co di du lich
nudc ngoai.

Gid thuyét 4. Hinh 4nh di€m (DES) d&n tic dong
tich cuc dén th4i do v6i du lich nude ngoai.

Gid thuyét 5. Ti€p can khich hang ctia doanh
nghi€p hay quing cdo cia doanh nghiép cé tic
dong tich cyc dén thi do vé6i du lich nuée ngoai.

Gid thuyét 6. Mang xa hoi va thong tin truyén

TAILIEU THAM KHAO:

miéng c6 tdc dong tich cuc thai dd véi du lich nuée
ngoai.

Gid thuyét 7. Pong cd di du lich nudc ngoai tdc
dong tich cyc dén th4i d6 véi du lich nude ngoai.

Gid thuyét 8. Pong cd di du lich nudc ngoai tac
dong tich cuc d&n y dinh Iwa chon géi dich vu du
lich.

Gid thuyét 9. Thai dd v6i du lich nu6e ngoai tac
dong tich cuc d&€n y dinh Iwa chon géi dich vu du
lich.

Gid thuyér 10. Y dinh lua chon g6i dich vu du
lich c6 tac dong tich cuc d€n quyét dinh chon tour di
du lich nu6c ngoai m
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ABSTRACT:

By specifically analyzing theories, this paper proposes a research model for the decision-
making process for travels of outbound tourists visiting Vietnam. This research model is
expected to work as the basis for the goal of information analysis in toursim promoting
activities of Vietnam. By understanding different aspects of the decision-making process for
travels and socio-cultural environmental factors influencing the decision-making process of
travellers, managers would have better tourism management approaches.

Keywords: Decision on travel, traveller, outbound, Vietnam.
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MOI QUAN HE GIUA SU HAI LONG,

DU PINH QUAY LAI VA SU TRUNG THANH
CUA KHACH DU LICH BIEN PAO
(TRUONG HOP NGHIEN CUU O
PAO PHU QUY - TINH BINH THUAN)

® DINH PHI HS - TRAN TSI - PANG HONG SY

TOM TAT:

Tinh Binh Thuin, v6i th&€ manh riéng c¢6 vé du lich bién - bién ddo, gin véi thuong hiéu “thi
dd resort” ctia Viét Nam va ca khu vuc, dang nd luc phét trién nganh miii nhon “du lich”. P&
phat trién bén vitng du lich bién ddo, trudc hét can tim hi€u sy hai 1ong clia du khich, quyét
dinh quay lai ctia ho va hon nita la su trung thanh ctia du khdch d6i vdi du lich bién d3o. Trén
c6 s& khdo sat 345 du khach tai ddo Phd Quy, sit dung mo hinh cau tric tuyén tinh, nghién citu
xdc dinh dugc: “Hailong” va “Du dinh quay lai” cda du khach tdc dong d&€n “Trung thanh” du

lich bién ddo Phi Quy.

Tu khéa: Hai long, du dinh quay lai, trung thanh, du khdch,m6 hinh SEM, ddo Phu Quy, tinh

- Binh Thuén, Viét Nam.

1. Gigi thiéu

Kinh t€ Viét Nam ti¥ sau khi d8i méi da c6
nhiéu thay ddi trong co cidu, ddng chd y la sy
chuyén dich tir ndng nghiép sang cong nghiép va
dich vu, ty trong nganh Dich vu da c6 sy gia ting
d4ng k&, trong d6 nganh Dich vu du lich d6ng gép
quan trong va ngay cang ting theo su hdi nhap cla
dat nudc. Sau khi gia nhap T chitc Thuong mai
qudc t&€ (WTO) ngay 17/11/2006, cing véi rat
nhiéu rdo cidn dudc thdo bd da md ra co hdi cho
nganh Du lich Viét Nam phat trién. Nha nudc da
xdc dinh du lich 12 nganh kinh t& miii nhon cin
phdi dugc dau tu tuong xing.

Cung vdi xu huéng phat trién nganh Du lich clia
ca nudc, du lich cda tinh Binh Thuén cling da phat
trién khong ngirng. Véi bd bién dai 192 km, khi
hiau quanh nim 4m 4p, ciing v6i nhiéu thing cdnh
ndi ti€ng nhu Hai ding Ké Ga (huyén Ham Thuin
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Nam), Chua Nui Ta Cd (Ham Thuidn Nam) hién
da thu hit rat dong du khach dén; c6 bai bién Mii
Né - Binh Thuin tuyét dep, 1a noi td chifc cic mon
thé thao bién nhu dua U6t van budm, van diéu ndi
ti€ng th€ gidi. Bén canh dé, Binh Thuin cé tiém
nang phat trién du lich bién, d4o, véi cac dia danh
nhu: Cit Lao Cau (thudc xa Phuéc Thé, huyén Tuy
Phong, cdch dat lién 6, 2 hai ly), Hon Ba, Hon
Nghé va huyén dido Phi Quy.

bic biét, huyén ddo Phi Quy (thudc tinh Binh
Thuin) c6 dién tich gin 18 km2, vdi 3 x4, 10 thon,
gin 29.000 ngudi sinh sdng; cdch Phan Thiét 56
hdi Iy v& huéng Pong Nam. P4o Phd Quy 1a mot
ddo nhé c6 khi hau trong lanh, c6 nhiéu bai tim,
nhu vinh Triéu Duong, bai Doi Dira, bdai nhé Ganh
Hang, bii doc cdi doi Mo Thdy... v6i nhitng dai cit
tring min, nudc trong mau ngoc bich; bao quanh
ddo 12 9 hon ddo nhd, nhu: Hon Tranh, Hon Pen,
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Hon Tring... 1a nhitng diém du lich sinh thdi bién
ddy hap din. Pic biét, quanh ddo c6 mot thim
thuc vat ran san ho rat da dang, phong phi nhiéu
chiing loai. An tugng v6i Phi Quy 1a vé& dep clia
nhitng bii bi€n, nuéc trong xanh ving béng ngudi.
DPao c¢6 d&€n 90% la ngu dan, cdch dn ndi dau séng
ngon gié pha l1in nhitng Am vuc clia ngudi mién
Trung lau d&i, nén khdch la khé long hiéu day dt
cdu chuyén ma dan Phid Quy néi. Bu lai, ngudi dan
trén ddo cuc ky dé mén, rat hi€u khach, mang dim
nét chi't phdc, moc mac clia cu din viing bién.

T6c do ting trudng lugt khach du lich binh quan
dén Phi Quy clia giai doan 2014-2018 Ia
72%/mim. Pay 1a toc do ting trudng rit cao clia
ddo Phii Quy trong 5 nim gan day.

Dé€ phit trién du lich bién dido theo hudng bén
vitng, trudc hét cAn tim hi€u sy hai 1ong cia du
khdch, quy€t dinh quay lai cda ho va hon nita la
tim hi€u sy trung thanh ctia du khich d6i v6i du
lich bié€n ddo. Nghién citu nay tap trung vao: (i)
Dinh lugng mdi quan hé Sy hai long, Dy dinh quay
lai ctia du khach va sy Trung thanh ctia ho véi bién
ddo Phi Quy. (ii) Him y chinh sich d€ mg rong
thu hit du khach.

2. Téng quan Iy thuy&t va mé hinh nghién ciiu

2.1. Khdi ni¢m

Theo Tur di€n Bach khoa toan thu (2019), du
lich 1a di d&€ vui choi, gidi tri, 1a viéc thyc hién
chuyé’n di khdi ndi cu trd, cé tiéu tién, c6 luu trd
qua dém va c6 sy trd vé. Muc dich clia chuyén di
la gidi tri, nghi dudng, thim than nhén, cong tac,
hoi nghi khdach hang hay du lich khen thudng, hoic
nhim muc dich kinh doanh.

Du lich bién d4o 1a loai hinh du lich dugc phat
trién dya trén nhitng tiém ning vé bién, dién ra
trong cic viing ¢6 tiém ning vé bién ddo, hudng téi
thda min nhu ciu clia con ngudi vé vui choi gidi
tri, nghi dudng, tham quan, tim bién, nghién cdu.
Nhu vay, sdn phdm du lich bién
ddo 1a sdn pham du lich theo dic
thi tai nguyén, dudc hi€u 13 sdn

long (Satisfaction) cia khach hang 1a mic d6 mong
mudn clia khach hang véi nd luc ddp ng cda mot
doanh nghiép vé san phim dich vu nao dé.

Theo Goh (2015), Chen & Tsai (2007), Suhar-
tanto, D. va cdng su (2018), du dinh quay lai (In-
tention to return) 13 sy sin long vi€ng thim di€ém
d&n mot 1an nita. Backman va Crompton (1991),
Yoona, Y. & Uysal, M. (2005), Chen, H., & Rah-
man, L. (2018) cho ring, su trung thanh ctia khach
hang la khiach hang mua va trung thanh véi mot
thuong hi€u cu thé va c6 thdi d6 tich cuc véi
thuong hiéu do6.

2.2. Méi quan hé giita hai long, dv dinh quay
lai va trung thanh

Theo Rasoolimanesh va cong su (2016), sy hai
long cia du khach chiu tic dong bdi: Gid tri cdm
nhin (gid tri chiic ndng, gid tri cim xdc, gid tri xa
hoi). Theo Gok, T. & Sayin, K. (2015), cic y&u to
4nh hudng dé&n hai 1ong clia du khich, bao gdm:
Vin héa va lich st dia phuong, canh dep, dich vu
mua sdm, gidi tri va thu gidan. Theo Wu, C.W.,
(2016), 1ong trung thanh cta khach du lich chiu tic
dong bdi: mdi trudng du lich, chit lugng dich vu, co
s§ vat chat, hoat dong va qudn ly du lich, cong
ddng. Theo Cronin va Taylor (1992), Anderson va
Sullivan (1993), Koller va Amstrong (1996), Johan
va cdng su (2014), sy hai long 12 nhan td quyét
dinh va tdc dong duong dé€n 1ong trung thanh va
du dinh quay lai diém d&n ctia du khach. Theo Op-
permann (1999); Kozak &Rimmington (2000);
Kozak (2001); George and George (2004). Jang, S.
& Feng, R. (2007), quyét dinh quay lai di€ém dén
tdc dong d&€n long trung thanh khdch hang du lich.

2.3. M6 hinh nghién citu

Duva vao tham khdo cdc nghién ciu trong va
ngoai nuéc trong thip nién gan day, nhém nghién
cttu lwa chon mo hinh nghién citu cho du lich ddo
Phd Quy nhu sau:

Hinh 1: Mé hinh nghién cidu

phdm du lich dya trén co s khai (Ché’t luong dich vu (SEQ)

N/

thdc tiém ning du lich bién ddo

Du dinh

Hai long

ctia dia phuong vdi cdc loai hinh
nhu tim bién, nghi dudng bién,

(‘Tuong tac van héa (CUI)

quay lai
(BEI)

(SAT)

tham quan cdnh quan, di tich, cdc

hé sinh théi bién...
Theo Oliver (1997); Tse va

(ﬂm thuc dia phuong (LOF)

Wilton (1988); Kotler (2000);

Hardy Loh Rahim (2005), sy hai

(_Giao thong dao (LOT)

Trung thanh
(LOY)
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Gi4 thuy&t nghién ctu: H6: Sy hai long tic dong d&€n long trung thanh
H1: Chat lugng dich vu tdc dong dén hai long  cia du khdach
du khach H7: Dy dinh quay lai tdic dong dén long trung

H2: Tuong tic vin hoa tic dong dén hailongdu 45 oh ciia du khach.

khach .
2 . . . M6 hinh khdi quéat:

H3: Am thyc cla dia phuong tic dong dén ha
long du e CH PITERE e CORe CER SAT =f (SEQ, CUL, LOF, LOT) (1)

H4: Giao thong dio tic dong d&n hai long du BEI = (SAT)
Khich LOY = f (SAT, BEI) )

H5: Sy hai 1ong tic dong dén du dinh quay lai TAat cd cdc bi€n trong md hinh dugc do ludng
du khich bing thang do Likert 5 mtc do. (Bang 1).

Bdng 1. Thang do va cdc bién quan sat
STT | Thang do NGi dung
| Chat lugng dich vu QLS (Service quality)

1 QLS1 Khach san, Homestay cung cap dich vu véi thai do phuc vu tét

QLS2 Khach san, homestay cung cép dich vu dua dén mién phi

2
3 QLS3 Khach san, homestay cung c&p cac théng tin dich vu (nai & tai dia phuong, k& hoach tour)
4

QLS4 Khach san, homestay cung cép dich vu an udng chét lugng (bita an sang da dang va tudi ngon)

Il | Tuong tac van héa CUI (Cultural interaction)

5 | CCT1 Toi thich tim hiéu vé cac phong tuc, nghi thic va 16i séng khac nhau

6 | CCT2 Toi cang thay, nghe va cam nhan vé van héa tai Phu Quy, t6i cang mudn trai nghiém

7 | CCT3 T6i mudn tham gia vao cac hoat déng van héa tai Phi Quy

8 | ccTa Tuong tac voi nén van hoa tai huyén dao Phd Quy la moét phan rat quan trong trong chuyén du

lich cla toi

Il | Am thuc dja phuong LF (Local food)

9 | LF1 Thdc an tai Phu Quy dugc bao bi va dong goi

10 | LF2 Thtic an tai Phi Quy rat déc dao

11 | LF3 Thc an tai Phi Quy c6 chéat lugng

12 | LF4 Thuc an tai Phd Quy co6 tinh xac thuc

13 | LF5 Thtic an tai Phu Quy ¢6 huong vi ngon

IV | Giao théng trén dao LOT (Local transport)

14 | LOT1 Tan sudt cla cac dich vu van chuyén tu dat lién ra dao dap Ging va an toan
15 | LOT2 Kha nang ti€p can cac dich vu van tai trén dao

16 | LOT3 Su tién Igi clia cac dich vu van tai trén dao

17 | LOT4 Thai do clia cac tai xé&, tai cong trén dao

V | Du dinh quay lai BEI (Behavioural Intention)

18 | BEN Toi sé quay lai Phi Quy 1an niia
19 | BEI2 Toi sé quay lai Phu Quy khi dich vu van chuyén khach ti dat lién ra ddo cd tan suét nhiéu hon
20 | BEI3 Toi sé quay lai Phu Quy khi vé sinh mdi trudng tét hon
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STT | Thang do No6i dung

21 | BE4 Toi sé quay lai Phu Quy khi c6 nhiéu bai tdm danh cho du khach hon
22 | BEI5 Toi sé quay lai Phd Quy khi ¢ co héi nghi 1€ sap téi

VI | Su hai IongSAT (Satisfaction)

23 | SAT1 T6i cam thdy nhiéu Igi ich khi du lich dén day

24 | SAT2 Chuyén di du lich rat dang gia

25 | SAT3 Chuyén du lich rat tét gidng nhu nhiing gi t6i mong dgi

26 | SAT4 T6ng quét, toi hai 1dng vai chuyén du lich tai Phd Quy

VIl | Léng trung thanh LOY (Loyalty)

27 | LOY1 T6i luon lua chon du lich Phi Quy nhu la su lua chon d4u tién clia t6i so véi cac noi khac
28 | LOY2 To6i sé gidi thiéu du lich Pha Quy dén nhiing khach du lich khac

29 | LOY3 Toi sé khong chuyén sang du lich noi khac cho 1an du lich ké tiép

30 | LOY4 Du lich tai Phi Quy cho t6i nhiing trai nghiém tuyét vai

Dit liéu dudc thu thap thong qua phdng van truc
ti€p 345 du khdch trong nudc tai ddo Phi Quy, tir
thang 1/2019 d&n 3/2019 theo phuong phép 1ay miu
phan tang thuin tién bing bang cau hdi chi tist @&
ki€m dinh md hinh va cdc gia thuy&t nghién citu.

Do md hinh ly thuy€&t véi mot tip hgp cdc quan
hé dan xen, mo hinh ciu tric tuyén tinh (Structural
Equation Model, SEM) dudc st dung d€ ki€m dinh
céac gid thuyé&t trén (Gerbing & Anderson , 1988);
Quy trinh phin tich mo6 hinh bao gdm cic budc: (i)
Kiém dinh tin cdy thang do (Cronbach test); (ii)
Phan tich nhan t6 khiam ph4 (Exploratory Factor
Analysis-EFA); (iii) Phan tich nhan & khfmg dinh
(Confirmatory Factor Analysis-CFA) va (iv) Mo
hinh ciu tric tuyén tinh (Structural Equation
Modeling-SEM).

3. K&t qua va thdo luan

3.1. Vé két quad phén tich dp tin cdy:

Bdng 2. Tin cdy thang do va bién quan sat

Twe B | 95
QLS Khoéng 0,801 Chét lugng t6t
LF Khéng 0,825 Chét lugng tot
Cul Khong 0,838 Chét lugng t6t
LOT Khéng 0,839 | Chatluong tét
BEI Khéng 0,862 | Chatluong tét
SAT Khong 0,818 | Chatluong tot
LOY Khéng 0,879 | Chatluong tot

Qua kiém dinh Cronbach (Nunnally and Burn-
stein, 1994), k&t qua thé hién trong Bidng 2 cho
thdy: Cdc thang do ddm bdo chdt lugng tot va
khong c6 bi€n quan sét bi loai.

3.2. Vé két qud phdn tich nhén t6" khdm phd
(EFA):

K&t qué dugc trinh bay trong Bdng 3 cho thay:
cdc y€u to tdc dong d&n sy hai long clia du khdch
dugc trich thanh 4 yé&u t6 tuong tng véi cdc bi€n
do ludng clia md hinh ly thuyét véi téng phuong
sai trich 1a 64,878% tai Eigenvalue 1a 1.888; EFA
cda BEI dugc trich thanh 5 bi€n quan sdt véi
phuong sai trich la 64,8788% tai Eigenvalue la
3,233; EFA cua sy hai long dugc trich thanh 4
bi€n quan sdt v4i phuong sai trich 12 64,961% tai
Eigenvalue 12 2,598; EFA cia sy trung thanh
dugc trich thanh 4 bi€n quan sdt véi phudng sai
trich 1a 73,435% tai Eigenvalue 1a 2,937. K&t
qud EFA dudc st dung bing phuong phdp xoay
Varimax.

Ghi chi: 0,5 < KMO < 1 (Hair va cdng su,
2006), kiém dinh Bartlett c6 mic ¥ nghia nhé hon
0,05 (Hair va cong su, 2006), hé s6 tdi nhan to cua
céc bi€n quan sat (Factor Loading) > 0,55 (Gerb-
ing va Anderson, 1988), phuong sai trich > 50% va
Eigenvalue > 1 (Gerbing va Anderson, 1988).

3.3. Két qud phan tich nhén t6 khdng dinh:

K&t quéa dudc trinh bay trong Hinh 2 cho thay:
mo hinh c¢6 Cmin/df = 1,393; TLI = 0,964, CFI =
0,970 va RMSEA = 0,034.

Theo Smith & McMilan (2001), m6 hinh do
ludng phit hgp véi dit liéu thuc t&€ phdi ddm bdo
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Bdng 3. B6 thang do m&i qua phdn tich nhéan t& khdm phda phu hgp véi 4 thuée do: (i)

- Cmin/df; (i) TLI, (iii) CFI, (iv)
Ma tran mé hinh do ludng RMSEA.
Nhén t§ Bing 4 cho thdy, mé hinh do
1 2 3 4 5 6 7 ludng phit hgp véi dit licu thuc t&.
3.4. Két qua phan tich cdu triic
LF1 | 0.843 tuyén tinh (SEM)
LF2 | 0,841 K&t qué dugc trinh bay trong
Hinh 3 cho thi'y: md hinh c6 gi4 tri
LF3 | 0.808 Chi binh phuong = 596,896, df =
LF4 0,806 370; Cmin/df = 1,613 véi gia tri p
cuI3 0,840 — value = 0,000 (< 0,05) thi chua
phtu hgp do quy mé mau nghién
Cul4 0,840 cifu con nhé, nhung cic chi s§ do
CuI2 0,802 Iudng khac nhu: TLI = 0,943, CFI
cu 0.786 = 0,952 va R\MSEA = 0,04; déu
pht hgp. Di€u nay cho thdy mo
LOT3 0,842 hinh tich hop phit hdp véi dit liu
LOT2 0,833 thyc t€.
Két qué dudc trinh bay trong
LOT4 0,830 Bédng 5 cho thdy: tit cd cdc gid
LOT1 0,769 thuy€t déu dudc chap nhan & mic
QLS4 0,835 y nghia < 0,01 d6 tin cdy 99%,
ngoai trtr H7 ¢6 dd tin cay 94%.
QLs2 0,797 Céc y&u to tdc dong dén sy hai
QLS3 0,786 long theo thd ty dnh hudng: LOT,
QLS, CUl va LF
ehE 0,7 Céc y&u 18 tdc dong dén long
BEI2 0,829 trung thanh theo thi ty anh hudng:
BEI3 0,815 SAT, BEL S
3.5. Thao ludn két qua nghién
BEI5 0,813 cttu
BEI1 0,795 Mét la, sy hai long cia du
BEI4 0.764 khach chiu t\éc dong truc ti€p bdi
' 04 thanh phan ma du lich ddo Phu
SAT2 0,803 Quy cung c4p (Giao thong dio;
SAT4 0.784 ChA't lugng dich vu du 1ich;9Tu’dng
tdic vian héa; Thuc pham dia
SAT3 0,772 phuong). Nhu vay, gia thuyé&t H1,
LO2 0,882 H2, H3, H4 dugc chdp nhin. Diéu
o o] by o8 ngha I Khi db Kadeh
danh gid tot cdc yéu to nay s€ lam
LO1 0,849 cho ho cdm thay hai 1ong hon khi
LO3 0,837 du lich tai ddo Phud Quy.
Hai la, sy hai long cia du
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. | 0,836 | 0,836 khéch téc dong dén dy dinh quay
Bartlett's Test of Sphericity (Sig.) 0,000 | 0,000 tr(’{ lai du lich Phu Quy. Nhu vay,
Total Variance Explained 64,961 | 73,435 gl thuy\et Hé. dugc Chflp nhan
Ba la, mo6i quan hé Hai long,
Eigenvalues 2,598 | 2,937 Dy dinh quay lai, Trung thanh c6
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Hinh 2: Két qud cla phdn tich nhén 16" khdng dinh
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Bdng 4. K&t qud gid tri cac thudc do

tuong quan vdi nhau theo
hudng: Hai long va Dy dinh
quay lai tic dong dén Trung
thanh cda du khdch. Nhu
vy, gia thuyé&t H6, H7 dudc
chap nhan.

4. K&t luan va ham y
nghién ciu

Nghién cttu xdc dinh
dugc hai long cia du khdch
va du dinh quay lai tic dong
dén Trung thanh cda du
khdch dén ddo Phd Quy.
Dic biét, trong bdi canh tinh
Binh Thuin diy nhanh phét
tri€n nganh Du lich bién,
khai thdc tiém ning du lich
bién ddo, ddp Wng yéu ciu
thu hit du khdch dé&n tinh
Binh Thuédn trong thdi ky
hoi nhap toan ciu, két qui
nghién ctfu ¢6 y nghia quan
trong trong viéc cung cip
ludn ctt khoa hoc cho cdc
chinh sdch phat trién du lich
bién ddo theo hudng bén
viing.

K&t qud nghién citu cho
thdy: (i) 1ong trung thanh
chiu tdc dong truc ti€p bdi: sy
hai long, du dinh quay lai du
khdch; (ii) sy hai long chiu
tdc dong tryc ti€p bdi: giao
thong trén ddo; chit lugng

Giatr | Két

STT Thudc do Gia tr) tiéu chuan .
moé hinh | qua
Chi binh phuang diéu chinh . _ "
1 theo béc tu do (Cmin/df) 2/ d.f. <= 5(Bentler, P. M., & Bonett, D. G., 1980). 1,393 Tot
Chi s& TLI (Tucker-Lewis TLI > 0,90(Garver, N. S., va Mentzer, J. T., 1999; Hair J. »
2 R 0,964 | Tot
Index ) va cong su, 2006).
3 Chi s thich hgp so sanh CFl | CFI > 0,90; 0<CFI <1, Cang tién vé 1 cang phl hgp. 0970 | Tot
(Comparative Fit Index), (Bentler & Bonett, 1980; Hu, L.T., & Bentler, P. M., 1995). ’
7 RMSEA < 0,05: M6 hinh phu hgp tot; RMSEA <0.08
4 s e s Ch&p nhan; Cang nho cang tét.(Garver, N. S., & Mentzer, 0,034 | Tot

Square Error Approximation).

J. T, 1999; Hu, L.T,, & Bentler, P. M., 1995)..
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Hinh 3: Két qud cuda phén tich cdu fric tuyén tinh
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Chi-square = 596.896;df = 370; CMIN/df = 1.6133; p = .000; TLI = .943; CFl = .952; RMSEA = .042

dich vu; tuong tdc vin héa va 4m thuc dia phuong,
va giao thong trén ddo. Vi vy, mot s§ ham ¥ nhim
gia ting long trung thanh cia khédch du lich ddo
Phii Quy. Cu thé:

- Vé giao thong ddo

M4t la, ddu tu hoan thién hé thdng giao thong
trén ddo ddm bdo tin sud't cdc thu chay dén dio;

Hai la, hoan thién hé
thong xe dua ruéc khdch du
lich tir bén tau dén cdc co
sG luu trd trén ddo, clng
nhu di chuyén tir cdc co s8
lvu trd dé€n cdc dia diém
tham quan du lich trén ddo;

Ba la, cdc don vi kinh
doanh du lich, cdc nha quan
1y du lich can thyc hién cdc
bién phdp nhim ning cao
thdi do cda tai x& chay xe
trén ddo. Cu thé: (i) thudng
xuyén t6 chic cdc 1p bdi
dudng bit budc kié€n thitc
vé du lich, vé cdch thidc
phuc vu khéch du lich dic
biét 1a khach du lich nuéc
ngoai vé du lich cho cdc tai
x€& 14i xe phuc vu khéch;
(ii) khuy&n khich cdc tai x&
tham gia cdc 16p bdi dudng
ki€n thic ngoai ngit dic
biét Ia ti€ng Anh.

- Vé chdt luong dich vu

Mot la, cac don vi kinh
doanh du lich, cdc nha quan
1y du lich can thyc hién cdc

bién phdp nhim ning cao thdi do phuc vu du
khach. Cu thé: (i) thudng xuyén td chitc cic 16p
bdi dudng bit budc ki€n thitc vé du lich, vé& cdch
thitc phuc vu khdch du lich; (ii) khuy&n khich nhan
vién ctia doanh nghiép kinh doanh du lich va dich
vu phuc vu du lich tham gia cic 16p bdi dudng ki€n
thitc ngoai ngit dic biét 1a ti€ng Anh.

Bdng 5. K&t qué SEM

Estimate S.E. CR. P Két luan
SAT <--- LF 0,114 0,047 2,449 0,01 H3 Phu hop
SAT <--- CUl 0,417 0,062 6,682 e H2 phu hgp
SAT <--- LOT 0,432 0,060 7,190 e H4 Phu hop
SAT <--- QLS 0,423 0,062 6,845 e H1 phu hgp
BEI <--- SAT 0,448 0,058 7,757 e H5 phu hgp
LOY <--- SAT 0,836 0,078 10,707 e H6 phu hgp
LOY <--- BEI 0,133 0,072 1,861 0,06 H7 phu hgp
Ghi chd: *** (Sig. = 0.000).

216 S6 18 - Thang 10/2019



KINH DOANH

Bang 6. Miic dd tac déng

‘ ‘ ‘ Hé s& héi quy % clia tdng hé s&’ V) tri

MUc do tac dong dén SAT

SAT <--- LF 0,114 8,2 4
SAT <--- Cul 0,417 30,1 3
SAT <--- LOT 0,432 31,2 1
SAT <--- QLS 0,423 30,5 2
Tong hé s6 1,386

MUc d6 tac dong dén LOY

LOY <--- SAT 0.836 86,3 1
LOY <--- BEI 0.133 13,7 2
Téng hé s6 0.969

Hai la, cdc don vi kinh doanh du lich cAn quan
tAm dé&n t8 chifc cdc chuyén xe dua ruc khach tir
bén tau dén cdc co s§ luu tri trén ddo; cung cAp
céc dich vu dua rudc khach du lich tham quan cac
dia di€m trén ddo mién phi.

Ba la, cdc cdng ty kinh doanh du lich, cdc nha
cung cip dich vu du lich can thyc hién cong khai
vé céc tour du lich, co s§ luu trd,... trén ddo kem
vdi gid clia tirng tour cu thé.

Tu la, cac don vi kinh doanh du lich, cdc nha
quan 1y du lich cian phdi hgp véi cdc chi co so
lvu tri thyc hién cung cap dich vu dn uéng chat
lugng - an toan vé sinh thuc phdm cho cdc bita
trong ngay.

- Vé tuong tdc vdn héa

Mot la, cdc nha quén 1y du lich, cdc nha kinh
doanh c4c dich vu vé du lich cin thudng xuyén td
chitc cdc hoat ddng vé vin héa mang tinh dic thu

TAI LIEU THAM KHAO:

ctia viing ddo Phd Quy ndéi riéng va cia tinh Binh
Thuén néi chung d€ khach du lich c6 thé tham gia
trdi nghiém d€ hi€u thém vé nén vin héa ndi day.

Hai la, cac chi o sé luu trd can tao kién nhiéu
hon cho khédch du lich tham gia cidc hoat dong sinh
hoat tai c¢o s& luu trd.

- Vé dm thuc dia phuong

Mot la, cdc nha quén 1y du lich, cdc nha kinh
doanh cdc dich vu du lich, c4c chii co sé luu tri can
ddm bdo vé da dang thiic in, c6 10ng ghép dic san
ddo cho cdc bira an khéach du lich.

Hai la, thyc hién niém yét gia thifc in tai cdc cd
s luu trd, nha hang, quan dn trén ddo.

Ba la, chinh quyén dia phuong cin quan tAim
dén t6 chitc 18 hoi thyc pham dic thi bién dio,
ting cudng ki€m tra va ki€m sodt d€ ngin chin
tinh trang ning gia cta cdc nha hang, co sd luu tr,
quidn dn W
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NHAN TO ANH HUGNG PEN \
SU HAI LONG CUA KHACH HANG VE
CHAT LUGNG DICH VU TRUC TUYEN

°
\

O TIEN GIANG

® PHAN THI CAM HONG

TOM TAT:

Nghién cttu nay thuc hién nhim xdc dinh cdc nhin t§ 4nh hudng dén sy hai 1ong cda
khdch hang vé chdt lugng dich vu mua sim truc tuyén & Tién Giang bing viéc khdo sat 380
khdch hang. Céng cu Cronbach’s Alpha, EFA va phin tich hdi quy bdi dugc sit dung. K&t
qua cho thdy, c6 6 nhin t& d4nh hudng dé&n sy hai 1ong ctia khach hang vé cha't lugng dich
vu mua sim tryc tuyén & Tién Giang: (1) Cha't lugng thong tin, (2) Cha't lugng sdn phdm, (3)
Gid cd, (4) Trang website ctia cong ty, (5) Cdch giao nhian hang, (6) Khd ning giao dich. T
dé, nghién cttu dé xua't cdc gidi phdp gitdp cdc doanh nghiép ban hang tryc tuyén ning cao
su hai 1ong cho khdach hang mua sim truc tuyén trén dia ban tinh Tién Giang.

T khéa: Mua sim tryc tuyén, sy hai long ciia khdch hang, chat lugng dich vu, tinh

Tién Giang.

1. Pit van dé

Tién Giang la tinh vira thudc ving ddng biing
song Cttu Long, vira nim trong vung kinh t€ trong
di€m phia Nam. Véi tdc do ting trudng kinh t&
cao hon muc trung binh cia ca nudc va sy ting
nhanh vé dan sd (1,76 triéu ngudi vao thing 4
nim 2019), cong v6i sy phdt trién clia cong nghé
da lam cho xu huéng ti€u ding cia ngudi dan
Tién Giang thay d6i, ho thich mua sim tryc tuyén
hon mua sim truyén thong. Tan dung thdi cd dé,
ngay cang nhiéu doanh nghiép (DN) da chon
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phuong thitc bdn hang tryc tuy€n vi sy tién dung
ctia n6 mang lai cho khach hang. Tuy nhién, trong
sudt qué trinh mua sim tryc tuyén, ngudi mua va
ngudi ban khong ti€p xic tryc ti€p v6i nhau, ma
chi giao dich thdng qua internet (Yomnak, 2007).
Khéch hang chi ¢6 thé cdm nhan, ddnh gid chit
lugng sdn phAm minh mua thong qua vin bdn,
hinh 4nh, 4m thanh, video,.. ma ngudi ban ding
tdi trén trang web. P& phat tri€n mot cdch bén
vitng m6 hinh kinh doanh truc tuy&n nay, DN cin
chi y d&€n chi't lugng dich vu truc tuyén nhim



KINH DOANH

dem lai sy hai 1ong cho khdch hang khi mua sim.
Tuy nhién, trong ndi dung bdo cdo “Nghién cttu
vé dong luc mua hang truc tuyén” clia UPS
(United Parcel Service of America Inc) cho thay,
ngudi ding chdu A ky vong ngay cang cao vé
tiéu chudn dich vu, nhung ho vin chua hai long
v6i trdi nghiém mua sim truc tuyén. Pic biét,
tdng s6 DN hoat dong truc tuyén trong tinh Tién
Giang ngay cang ting (tinh d€n ngay 15/10/2019
c6 10.565 doanh nghiép - Theo thongtin-
doanhnghiep.co). P& hoat dong clia nhitng DN
nay phat tri€n bén virng, rit can c6 cc chién lugc
lam hai 10ng khdach hang mua sim tryc tuyén.
Chinh vi vay, viéc nghién cttu cdc nhin t§ dnh
hudng dé€n su hai long clia khdch hang vé chat
lugng dich vu truc tuyén & tinh Tién Giang 12 rat
can thiét.

2. Co s ly thuy&t, mé hinh nghién ciu

2.1. Co sé ly thuyét

Chi't lugng dich vu (CLDV) la tf ma moi
ngudi déu c6 thé cé y ki€n nhung khé cé thé dinh
nghia 16 rang. Gronross (1984) cho ring, CLDV
la sy so sdnh gitta gid tri ma khach hang mong
dgi truGe khi st dung dich vu véi gid tri ma khach
hang nhin dugc khi st dung dich vu. Parasura-
man et al., (1988) dinh nghia CLDV la khodng
cdch gitra sy mong dgi ciia khdach hang va nhin
thirc ciia ho khi da st dung qua dich vu. Theo
Arun Kumar G. Et al. (2012), CLDV la phuong
thic ti€p can quan trong trong quan 1y kinh doanh
nhim dem lai sy hai 10ng va ning cao khd niing
canh tranh, hiéu qué clda nganh.

Céc hoc gid nghién citu vé chit lugng dich vu
truc tuyén (CLDVTT) chi y&u dé ciap dén chat
lugng website (web) dnh hudng dén sy hai long
ctia khdch hang (Loiacono et al., 2000; Zeithaml
et al, 2002; Barnes and Vidgen, 2002;
Wolfinbarger & Gilly, 2003). Bén canh chat lugng
web, Szymanski & Hise (2000); Wolfinbarger &
Gilly (2003) con cho ring, CLDVTT lién quan
dén chat lugng san pham, tinh bdo mat, cich giao
nhan hang, kha ning giao dich (Szymanski &
Hise, 2000; Wolfinbarger & Gilly, 2003). Theo
Parasuraman et al., (2005), CLDVTT bao gém 4
thanh phan nhu tinh hiéu qua trong giao dich; mic
dd hoan thanh vé giao nhan hang, tinh sdn c6 cla
san phim; chifc ning k§ thuat clia trang web va

quyén riéng tu cia khach hang. Vii Huy Thong va
Tran Mai Trang (2013) da xdc dinh 4 nhém thanh
phin CLDVTT 4nh huéng dén sy hai long clia
khdch hing mua sim tryc tuy€n, bao gdm: gid cla
san pham, sy phong phii vé& ching loai - nhin
hang, chat lugng thong tin cda trang web, chat
lugng san pham va khau giao hang.

Su hai 1ong ctia khach hang 1a k&t qua t8ng hop
ctia chd't lugng dich vu, chat lugng sin phim va
gid (Parasuraman, 1994), la trang thai tam ly dan
dén nhitng ky vong vé san phdm, dich vu trudc khi
khach hang mua (Oliver, 1997). Ngoai ra, nhian
thiic clia ngudi tiéu dung vé su tién 10i clia mua
sam tryc tuyén (sdn phadm dugc cung cAp va thdng
tin sadn phdm), thi€t k& trang web va tinh bdo mat
doéng vai trdo quan trong trong ddnh gid sy hai long
vé mua sim tryc tuyé&n (Szymanski va Hise, 2000).
Theo nghién citu ctia Guo et al. (2012), sy hai long
ctia khdch hang d6i v6i DVTT la do 4nh hudng cia
viéc thi€t k& trang web, tinh bdo mat, chit lugng
thong tin, phuong thitc thanh todn, chi't lugng dich
vu dién t, chat lugng san pham, sy da dang clia
san phadm va dich vu giao hang. Po ludng mic do
hai long cta khdch hang Ia rat quan trong d6i véi
cdc doanh nghiép vi su hai 1ong vé sdn phim/dich
vu s& 4nh hudng dé&n cdc quyét dinh ciia khdch
hang c6 nén ti€p tuc sit dung san pham/dich vu clia
DN nira hay khong.

2.2. M6 hinh nghién citu (Hinh 1)

Hinh 1: Mé hinh nghién ciu dé xudt

Chét lugng thong tin ) H1+
(THONGTIN)
’, 2 rd \
Chat lugng san pham H2+ )
(SANPHAM) E
g 3
( Gia ca \ H3+ O g
IACA “0
(GIACA) ,x ;, 3
(Trang website clia cong ty | M S 3
(WEBSITE) =
L
Cach giao nhan hang ) H5+ 7
(GIAONHAN) —
Kha nang giao dich A H6+
(GIAODICH)
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V6i nhitng phan tich trén, mo6 hinh dé xui't dua
vao nghién ctfu cia Parasuraman et al., (2005) va
Vii Huy Thong & Tran Mai Trang (2013), vi thang
do nay dudc 4p dung trong nhiéu linh vuyc dich vu
trong d6 ¢c6 DVTT va phu hgp véi thi trudng ban 1&
clia Tién Giang. Theo d6, sy hai 1ong cla khich
hang v& CLDVTT = f (Chat lugng thdng tin, Cha't
luong sin phdm, Gid ci, Trang website clia cong
ty, Cdch giao nhin hang, Kha ning giao dich).

2.3. Xdy dung thang do va gid thuyét
nghién ciiu

2.3.1. Chat lugng thong tin (THONGTIN)

Trong thuong mai dién t, chat lugng clia thong
tin 4nh hudng rat 16n d&n sy hai long clia khach
hang vé DVTT, lién quan d€n thong tin trang web,
thong tin sdn phim, thong tin gid cd nhim gitp
gidm chi phi tim ki€m clia ngudi tiéu dung (Bakos,
1997). Thong tin truc tuyén c6 chat lugng cao dan
dé&n mic d6 hai long clia khdch hang cao (Peterson
et. al., 1997). Cdc nha nghién cdu da st dung
nhitng cdu hdi d€ danh gia chi't lugng thong tin
trong trang web huéng téi sy hai long vé DVTT
clia ngudi tiéu ding, cu thé: thong tin chinh xdc,
ddng tin cdy, thong tin d& hiéu, ddy dd thong tin
va nhitng thong tin ¢6 lién quan (Xia Liu et. al.,
2008). Bén canh d6, chat lugng thong tin phai
chinh xac, ndi dung rd rang va kip thdi (Guo et al.,
2012). Vi vy, chit lugng thong tin dugc xem la
nhin t6 rdt quan trong 4nh hudng dén sy hai long
clia khach hang vé DVTT.

Gid thuyét 1 (HI): Chdt lugng thdéng tin
(THONGTIN) cé méi quan hé dvong vdi su hai long
ctia khdch hang vé CLDVTT (SUHAILONG).

2.3.2. Chdt lugng sdn phdm (SANPHAM)

Trong viéc mua sim hang héa, khach hang hai
long khi sin pham dat ky vong hoic vudt qud
mong dgi clia ho. Chinh vi vdy, chdt lugng sin
phdm déng vai trd ri't quan trong dé€n 1ong trung
thanh va quyé€t dinh trd lai mua hang clia ngudi
tiéu diing. Cha't lugng sdn phdm dugc khach hang
d4nh gia mot cach tdng quan 1a xud't sic ddi vdi
san phffm, dich vu (John et al., 1997). Sudt qué
trinh mua sim tryc tuyé&n, ngudi tiéu ding chi c6
thé€ cAm nhan chi't lugng sin pham thong qua hinh
adnh, Am thanh, video.... nén chat lugng thong tin
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can dugc ddm bdo nhim dem lai sy hai 1dng cho
ngudi tiéu dung. Vi vay, chat lugng sdn phadm la
mdt nhin t§ quan trong 4nh hudng dé&n sy hai long
clia khach hang vé DVTT.

Gid thuyét 2 (H2): Chdt lugng sdn phdm (SAN-
PHAM) c6 méi quan hé duong vdi su hai long ciia
khdch hang vé CL DVTT (SUHAILONG).

2.3.3. Gid cd (GIACA)

Khdch hang thudng ddnh gid gid cd va chat
lugng dich vu dya trén khdi niém vé von chii s&
hitu va tao ra mic d6 hai long hodc khdong hai
long ctia ho dya trén khai niém dé6 (Oliver, 1997).
Nhin thitc vé gid rat quan trong vi gid chinh la
chié€n lugc dang dudc 4p dung cho hang héa va
dich vu dudc doanh nghi€p ban thong qua inter-
net. Gid luén dugc ngudi ban thay ddi theo thdi
gian va dé dang thyc hién trén internet (Kannan
& Kopalle, 2001). Viéc nghién citu vé gid gidp
cdc trang web chinh sé& thi€t k& bang cAu hdi dé
ddnh gid hanh vi mua hang cia khdach hang va
céi thién chat lugng dich vu nhim giit chan khdch
hang (Ming Wang & Adam S. Huarng, 2002).
Mit khdc, gid cd sdn phadm khi mua sim truc
tuyé&n tuong d6i thap hon (Forsythe et al., 2006).
Chinh vi vy, gid ca c6 lién quan tich cuc dé€n gid
tri cAm nhan va sy hai long trong trdi nghié m mua
sim truc tuyén (Changsu Kim, Weihong Zhao,
Kyung Hoon Yang, 2008).

Gid thuyét 3 (H3): Gid cd (GIACA) c6 mdi quan
hé duong vdi sy hai long ciia khdch hang vé CL
DVIT (SUHAILONG).

2.3.4. Trang website ctia cong ty (WEBSITE)

Website cia mot cong ty d6ng vai tro rdt quan
trong d€n CLDVTT, n6 4nh hudng sudt dé€n qua
trinh mua sim ctia khdch hang, dé dang cho viéc
tim ki€m thong tin cia ho (Kim & Stoel, 2004).
Né&u web d6 c6 nhiéu thong tin va dugc sip x&p
hgp li thi d€ 16i cuén khdch mua hang truc tuyén
(Wolfinbarger & Gilly, 2001). Mot trang web
phdi c6 thi€t k€& sang tao va hap dan v4i ndi dung
thich hgp, cho phép ngudi s dung c6 thé tin
tudng va tuong tac hi€u qua v4i nhitng ngudi ban
hang (Gefen., 2000). Nhitng trang web dugc thiét
k€& t8t s& gidm thdi gian cho khdch hang tim ki€m
thong tin va tranh nhitng thong tin khong phu hgp
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(Luo, Ba & Zhang, 2012). Vi vdy, cong ty nén
thi€t k& web dem lai do tin cdy trong tim tri clia
ngudi tiéu dung (Guo et al., 2012). Do d6, doanh
nghiép cin cung cip dd thong tin trén web dé
khdch hang c6 thé so sdnh sdn phdm nay vdi sdn
phdm khéc, diéu nay s& 1am cho ho hai long hon
trong viéc mua hang (Nguyén Thi Mai Trang,
2014). Nhu vay, trang web ctia mot cong ty dudc
xem 12 nhan t6 quan trong 4nh hudng d€n sy hai
long ctia khach hang vé DVTT.

Gid thuyét 4: (H4): Trang website ciia cong ty
(WEBSITE) ¢6 méi quan hé duong vdi su hai long
ciia khdch hang vé CLDVTT (SUHAILONG).

2.3.5. Cdch giao nhdn hang (GIAONHAN)

Trong moéi trudng canh tranh hién nay, cdch
giao nhian hang d€n tay ngudi tiéu dung s€ ting
sy hai 1ong clia khach hang vé CLDVTT. Thdi
gian va cdch thirc giao nhan hang dugc ngudi mua
rit quan tim nhu cdc vin dé vé giao hang chim
tré, hang héa khong dugc déng géi cin than, bi
hu hdng,... (Forsythe et al., 2006), giao hang
khong ding hen, phdt sinh tién van chuyén,
khong diing sadn pham dit mua hodc sdn pham bi
hu héng trong qud trinh van chuyén,... (Vii Huy
Thong & Trin Mai Trang, 2013). Vi viy, day
cling 12 nhin td 4nh hudng d€n sy hai long cla
khach hang.

Gid thuyét 5 (H5): Cdch giao nhdn hang (GI-
AONHAN) ¢6 méi quan hé diuong véi su hai long
ciia khdch hang vé CL DVTT (SUHAILONG).

2.3.6. Khd ndng giao dich (GIAODICH)

Mot trong nhitng 1di thé€ clia viéc mua hang truc
tuyé&n so v6i mua hang truc ti€p tai ctra hang dé la
kha ning giao dich. Cu thé, khach hang mua sim
truc tuyén c6 thé ti€t kiém dugc rat nhiéu thsi gian
di lai du & tai nha, tai cong ty, hay tai bat ki dia
di€m nao, vao bat ki lic nao ciing ¢6 thé xem
thong tin san pham va dit hang. Ngoai ra, néu tdc
do truy cip website ban hang truc tuyén nhanh va
thuc hién giao dich sudn sé, khach hang sé hai 1ong
khi st dung web nay. Ngudc lai, n€u web hoat
ddng chdm chap, khdach hang tr nén buc boi,
khong hai long v6i web nay va sé khdong vao web
ban hang truc tuyén nay nita (Nguyén Thi Mai
Trang, 2014). RS rang, néu dé dang lién hé dugc

v6i nhan vién trang web d€ hd trd thém cic thong
tin lién quan vé san phim sé dem lai sy hai long
cho khdch hang. Do d6, khd niang giao dich trén
mot trang web dnh hudng dang ké d&n sy hai long
ctia khach hang.

Gid thuyét 6 (H6): Khd ndng giao dich (GI-
AODICH) ¢6 méi quan hé duong vdi sy hai long
ciia khdch hang vé CL DVTT (SUHAILONG).

3. Phuong phap nghién ciu

Nghién cttu dudc thyc hién thong qua 2 budc:
(1) Thyc hién phdng van tryc ti€p 30 doi tugng
thong qua bang cau hdi chi ti€t theo phuong phdp
14y miu thuin tién d€ diéu chinh va xdc dinh lai
ciu tric thang do; (2) Thuc hién phdng van truc
ti€p 410 khdch hang c6 sit dung dich vu mua sim
tryc tuyén trén 2 dia ban 1a thanh phd M§ Tho va
huyén Chau Thanh d€ ki€m dinh mé hinh va cic
gid thuy&t nghién ctu.

Dit liéu dudc ma héa va lam sach bing phin
mém SPSS 20.0. Dif li¢u thu thap tif cdc d6i tugng
khdo sat dugc st dung d€ danh gia thang do bing
cong cu phan tich do tin cdy (Reliability Analysis)
thong qua hé s& Crobach’s Alpha, phan tich nhan
t6 kham phd EFA (Exploratary Factor Analysis),
md hinh héi quy tuyé&n tinh (Linear Pregression
Analysis) @€ ki€m dinh m6 hinh va cdc gia thuy&t
nghién cttu. Trong nghién cdu nay, tdc gid si
dung thang do Likert cho diém tir 1 d&€n 5 dé€ do
ludng cdc bi€n quan sit.

4. K&t qua nghién citu

4.1. Pdc diém mdu nghién ciiu

Pé ddm bido nghién cifu c6 do tin cdy, ¢d miu
phéi xdc dinh theo cong thic: n = 50 + 8m (v6i m
1a bi€n doc 1ap) (Tabachnick & Fidell, 1996).
Bdng ciu héi trong nghién cifu ndy c6 32 bi€n,
nghia 1a 50 + 8%32 = 306 s& quan sit tdi thiéu. D€
k&t qui thu vé dd s bi€n quan sdt, tdc gid da
khdo sdt 410 khdch hang s dung dich vu mua
sdm tryc tuyén & 2 dia ban (thanh phd M§ Tho
va huyén Chau Thanh) véi phuong phdp 14y mau
thuan tién. Trong s6 410 phi€u khdo sit, c6 30
phi€u bi loai do ddi tugng trd 15i khong diy du
thoéng tin, con lai 380 phi€u trd 15i hgp 1é
(92,68%). K&t qud nghién cttu cho thdy & thi
trudng Tién Giang, nif mua sim truc tuyén nhiéu
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hon nam va nhém mua hang chi€m ti 1é cao nhat
12 ngudi c6 trinh dd trung c4p - dai hoc, k€ dén 1a
trinh do trung hoc phd thong. Nhu viy, trinh do
ngudi mua sim tryc tuyén dang tré héa dan.
DPéng thoi, 6 Tién Giang, xu huéng lua chon céc
mit hang quin 4o, gidy dép, phu kién thdi trang
12 nhiéu nha't véi phuong thitc thanh todn dugc
chap nhin 1a thanh todn biing tién mit cho nhan
vién giao hang (COD).

4.2. Kiém dinh dé tin cdy ctia thang do

K&t qua kiém dinh d9 tin cAy clia thang do hé
s6 Cronbach’s Alpha c6 2 bi€n quan sét bi loai
(WEBSITE3 va GIAONHAN3) do tuong quan
bi€n-téng < 0,33 (Hoang Trong va Chu Nguyén
Mong Ngoc, 2008). Sau khi chay lai 1an 2 (Bing
1), k€t qué cho thay cdc bi€n c6 hé s6 Cronbach’s
Alpha déu > 0,6 va cdc hé s tuong quan bién -
tdng > 0,33 (Hoang Trong va Chu Nguy&n Mong
Ngoc, 2008). Do d6, cdc bi€n quan sit nay dd diéu
kién @€ dua vao phan tich nhan t5.

Bdng 2. KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure 0.914
of Sampling Adequacy. ’
Approx. Chi-Square 8596,066
Bartlett's Test
of Sphericity b 435
Sig. 0,000

Nguén: Két qud xit Iy, 2019

céc bién c6 tuong quan véi nhau va thda man diéu
kién phan tich nhén 6.

Va k&t qud phan tich EFA 30 bié€n cho thdy,
véi phuong phdp trich nhan t6 Principal Compo-
nent Analysis, phép xoay Varimax sdu nhém
nhin t& dugc trich (Badng 3) vdi tdng phudng sai
trich gidi thich dugc 70,135% (> 50%), gid tri
Eigenvalues nhd nhatla 1,357 (> 1), cdc hé s tai
nhan t6 cda cdc bién quan sdt déu 16n hon 0.5,
thang do dat yéu cau.

Bdng 1. K&t qud ki€m dinh dé tin cdy cta thang do

STT Thang do Ma hoa SHEIENEL! Cronb:?:h?:’AIpha t:iléé’n??c“’i:i?:ﬁéq::g't
1 Chaét lugng thong tin THONGTIN 6 0,894 0,632
2 Chat lugng san pham SANPHAM 6 0,934 0,749
3 Gia ca GIACA 4 0,936 0,825
4 Trang website cong ty WEBSITE 6 0,835 0,575
5 Cach giao nhan hang GIAONHAN 5 0,944 0,823
6 Kha néng giao dich GIAODICH 5 0,746 0,472
7 Su hai long khach hang SUHAILONG 4 0,906 0,680

Thang do su hai long c6 Cronbach’s Alpha =
0,906 > 0,6 va c6 hé sd tuong quan bién-tdng déu
> 0,680 (> 0,3). Vi vay, cdc bién do ludng thanh
phin nay dugc sit dung trong phan tich ti€p theo.

4.3. Phén tich nhan to'khdam phd (EFA)

K&t qua kiém dinh Barlett’s (Bdng 2) ¢6 Sig. =
0,000 (< 0,05) va KMO = 0,914 (> 0,5) (Hoang
Trong va Chu Nguyén Mong Ngoc, 2008), nghia 1a
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Nguén: Két qud xit Iy, 2019

4.4. Két quad phén tich hoi quy tuyén tinh

Hé s6 xdc dinh R? va R? hiéu chinh (Adjusted
R Square) lan lugt 13 0,524 va 0,517 cho thé'y,
51,7% su bi€n thién cia mitc do hai 1dong cla
khdch hang vé chat lugng dich vu mua sim truc
tuyén trén dia ban tinh Tién Giang dudc gii thich
bdi mdi lién hé tuyén tinh cla 6 nhan td doc lap,
con lai 1a do cdc nhan t6 khdc chua duge nghién
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Bdng 3. Ma trdn nhén té vdi phuong phép
xoay Principal Varimax

: Nhan t6
Bién quan sat

SANPHAMG 0,875

SANPHAM4 0,853

SANPHAM3 0,837

SANPHAM1 0,797

SANPHAMbS 0,788

SANPHAM2 0,778

THONGTIN1 0,888

THONGTIN4 0,877

THONGTINS 0,699

THONGTIN3 0,680

THONGTIN2 0,642

THONGTING 0,635

GIACA4 0,823

GIACA3 0,823

GIACA2 0,821

GIACA1 0,807

WEBSITES 0,742

WEBSITE4 0,726

WEBSITE6 0,712

WEBSITE2 0,708

WEBSITE1 0,656

GIAONHANS 0,842

GIAONHAN4 0,838

GIAONHAN2 0,783

GIAONHAN1 0,758

GIAODICH2 0,754

GIAODICH5 0,743

GIAODICH4 0,729

GIAODICH1 0,667

GIAODICH3 0,647

Nguon: Két qud xit Iy, 2019
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Bdng 4. K&t qud mé hinh héi qui tuyén tinh

ws | i | s i | caney | e
(Héing s6) 20,96 0,088 0,930
THONGTIN 0,092 0,134 2,763 0,006 1,856
SANPHAM 0,128 0,226 4,937 0,000 1,647

GIACA 0,206 0,231 4,962 0,000 1,706
WEBSITE 0,134 0,142 3,046 0,002 1,713
GIAONHAN 0,251 0,221 4,441 0,000 1,940
GIAODICH 0,078 0,074 2,070 0,039 1,014

Nguén: Két qud xit Iy, 2019
ctu va sai s6 ngdu nhién. Hé s6 VIF cda cdc bién 5. K&t luan

déu c6 gid tri < 10, ching td khong xdy ra hién
tuong da cong tuyén (Hoang Trong va Chu
Nguyén Mdng Ngoc, 2008). (Bing 4).

Nhu vay, phudng trinh hdi quy tuyé&n tinh chua
chuén héa c6 dang:

SUHAILONG = - 0,96 + 0,231*GIACA

+ 0,226*SANPHAM + 0,221*GIAONHAN

+ 0,142*WEBSITE + 0,134*THONGTIN

+ 0,074*GIAODICH

K&t qua hdi qui cho thdy, cdc bi€n déu cé y
nghia théng ké (Sig.<0,05) va mang diu (+)
chitng té cdc bén doc 1ap (Thong tin, Sdn pham,
Gi4 cd, Website, Giao nhin, Giao dich) c6 mdi
quan hé dudng véi bi€n phu thudc (Sy hai long).
DPiéu nay hoan toan phil hgp vdi cdc 1y thuyét va
nghién cdu trudc day. Su hai long ctia khdch hang
vé chat lugng dich vu mua sim tryc tuyén trén
dia ban tinh Tién Giang chiu tdc dong nhiéu nha't
va thap dan theo tht tu: GIACA (B = 0,231)
> SANPHAM (B = 0,226) > GIAONHAN (B =
0,221) > WEBSITE (B = 0,142) > THONGTIN
(B = 0,134) > GIAODICH (B = 0,074). Nhu viy,
md hinh hdi quy tuyén tinh dugc xay dung theo
phuong trinh trén phu hgp véi cdc gid dinh
hdi quy.
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K&t qua nghién ctru da ki€m dinh sy phi hgp
ctia md hinh nghién cttu va mdi quan hé chit ché
clia 6 nhin t6 4nh hudng dé&n sy hai long cia
khdch hang vé chat lugng dich vu mua sim truc
tuyé&n trén dia ban tinh Tién Giang, nhu: (1) Cha't
lugng thong tin, (2) Chat lugng sidn ph?fm, (3) Gia
cd, (4) Trang website ciia cong ty, (5) Cédch giao
nhin hang, (6) Khd ning giao dich. Trong dé,
“Gid cd” c6 tdc dong manh nhat dén sy hai long
cda khdch hang (B = 0,231). Piéu nay cho théy,
cdc DN bdn hang truc tuyén nén quan tim dén
chi€n lugc gid khi dinh gid bdn sin phAm nhim
dem lai sy hai long vé 1¢i ich nhan dugc véi chi
phi chi trd cta khdch hang. Tdc dong manh thd
hai dé€n sy hai long cia khdch hang 1a “Chat
lugng sdn phdm” (B = 0,226). Nhu vay, & thi
trudng Tién Giang, DN bdn hang tryc tuyén cin
diu tu vé& chi't lugng sdn pham gidng nhu nhitng
thdng tin cung cAp trén cdc website ban hang, chi
y dé&n viéc tao dung uy tin, thuong hiéu. Tdc dong
manh thit ba d&€n sy hai l1ong cla khdch hang 1a
“Cdch giao nhdn hang” (B = 0,221). Trong kinh
doanh thuong mai dién t thi cdch giao nhdn hang
déng vai tro rdt quan trong, né 4nh hudng dé€n
chat lugng sin phdm trong qué trinh van chuyén.
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Do dé, DN bdn hang tryc tuyén can cé mdi quan
hé t6t dep vé6i doi tdc giao hang nhim ting tinh
chuyén nghiép trong khau giao nhan hang. Tac
dong manh thit tw dé€n sy hai 1ong clia khdch hang
la “Trang website cia cong ty” (B = 0,142). Va
tdc dong manh tht nim dé€n sy hai 1d0ng cla
khach hang la “Chat lugng thong tin” (B = 0,134).
Viéc thi€t k&€ mot trang website cung cAp thong
tin chi ti€t, d& nhin, hip din,.. gép phan ting hiéu
qué kinh doanh, ting 1ong tin vao su chdn that
clia sdn pham. Cudi ciing 1a sy tac dong dang ké
dé€n sy hai 1ong clia khdch hang 1a “Khd ning
giao dich” (B =0,074). Pay 1a diém lvu y cho cic
DN bédn hang truc tuyén nhim huéng dé€n thi
trudng khach hang Tién Giang d€ ting tinh hiéu
qua bdn hang va ning cao sy hai ldong ctiia khdach
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Thong tin tdc gia:
ThS. PHAN THI CAM HONG
Giang vién Truong Pai hoc Tién Giang

FACTORS AFFECTING THE CUSTOMER
SATISFACTION ABOUT THE QUALITY OF ONLINE
SHOPPING SERVICES IN TIEN GIANG PROVINCE

® Master. PHAN THI CAM HONG
Lecturer, Tien Giang University

ABSTRACT:

By interviewing 380 customers, this research aims to identify factors that affect the
satisfaction of customers about the quality of online shopping services in Tien Giang
province. Cronbach’s Alpha, Exploratory Factor Analyzing (EFA) and linear multiple
regressioning were used in this research. The research’s results show that there are six factors
affecting the customer satisfaction about the quality of online shopping services, namely (1)
Information quality, (2) Product quality, (3) Price, (4) Company’s website, (5) Delivery
method, (6) Transaction capacity. Based on these findings, the research proposes solutions to
help online trading enterprises in Tien Giang province improve their customer satisfaction.

Keywords: Online shopping, customer satisfaction, e-service quality, Tien Giang
Province.
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PAP UNG NHU CAU MGI VE
TRAI NGHIEM MUA SAM CUA
NGUOI TIEU DUNG KET NOI
TRONG THOI DAI 4.0

@ TRAN THI THU HUYEN

TOM TAT:

Cudc cdch mang cong nghiép 4.0 di tic dong manh mé tSi sy phat trién cia moi nén kinh
t€. Trong nganh B4n 1&, cdc thi€t bi thong minh va mang internet phd séng rong rii da gép phan
tao ra mot 16p ngudi tiéu ding dang phat trién manh mé - nhitng ngudi tiéu ding k&t ni, khach
hang tiém ning trong tuong lai ctia cic doanh nghiép. Ho doi hdi nhitng trdi nghiém mua sim
dudc cd nhan héa va tuong tac tic thdi bing cdc cong nghé thong minh méi nha't. Bai viét gidi
thiéu 2 gidi phdap cdng nghé méi nhat da va dang dudce cadc doanh nghiép bdn 1€ trén thé gidi
ndi ti€ng ng dung, d6 1a: chuyén gia tir xa va trg 1y ky thuat so.

Tw khéa: Cdch mang cong nghiép 4.0, cd nhan héa trdi nghiém, mua sim da kénh, ngudi

tiéu diing k&t ndi, trdi nghiém mua sim.

1. Dat van dé

Sy phat trién cda k¥ thuat sd trong cudc cich
mang cong nghi€ép 4.0 da gidp ngudi ti€u dung
¢6 cd hoi tim ki€m, ti€p cin vdi thdng tin v€ sdn
phd&m va dich vu c3 trudc, trong va sau khi tiéu
dung. Céc thi€t bi di dong thong minh gidp ngudi
stt dung c6 thé truy cap internet va tim ki€m trén
nhitng kho dit li€u rdng 16n nhitng thong tin ma
minh muén. T4t cd nhitng thanh tyu khoa hoc k§
thuat nay da dan din thay d6i théi quen mua sim
cia mot bd phan khdong nhd ngudi ti€u dung hién
dai, hinh thanh nén mot 16p ngudi ti€u dung méi:
ngudi tiéu dang k&t ndi. Nhém ngudi tiéu ding
nay dang ngay cang phat trién va diéu dé khién
cdc doanh nghiép bdn 1é cin cé nhitng thay ddi
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thich hgp dé€ dap tng nhu cAu mdi vé€ trai nghiém
mua sim cda ho.

2. Ngudi tiéu dung k&t ndi va nhitng ky vong
vé trai nghiém mua sim

2.1. Su xudt hi¢n cia nhitng nguoi tiéu dung
két noi

Cédc bdo cdo nghién ctfu thi trudng tif nhiéu
nudc khdc nhau trén thé gidi déu cho thay: rat
nhiéu ngudi tiéu diing ngay nay k&t ndi internet
thudng xuyén thong qua cdc thi€t bi di dong
thong minh, dic biét la dién thoai. Theo HubSpot
(2011), gin 90% ngudi dung internet & My tim
ki€m truc tuyén trude khi mua hang, ngay cd khi
ho mua sim tai mot dia chi gdn nha. o] Viét Nam,
theo khdo sdt Customer Barometer cia Google,
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73% ngudi diing internet tim hi€u thong tin truc
tuyén vé€ sian pham/dich vu trudc khi mua. 93%
nhitng ngudi nay stt dung cdc cong cu tim ki€m
(Google, Yahoo, Bing...) khi nghién cttu cac thong
tin vé cdc sin pham va doanh nghiép kinh doanh
(26/7/2018).

Theo nghién cdu ctia Nielsen va Demand
Institute, d€n nim 2025, nhém ngudi tiéu ding
nay sé ting 1én xap xi 40% dan so thé& gidi va
chi€m hon 50% t6ng chi cho tiéu diing hiing nim.
Dan s& dong, cong nghé dang trén da phat trién
manh mé&, nén khu vuc chau A, dic biét 1a nhitng
qudc gia dang phat trién nhu Indonesia,
Philippines, Th4i Lan va Viét Nam sé& c6 s6 lugng
ngudi tieu ding k&t ndi ting nhanh nhat toan cau.

Nhitng s6 liéu ndy cho tha'y sy hién dién ngay

thich viéc stt dung cdc cong nghé thong minh, dé
dang thich nghi va nhanh chéng cap nhat cdc thiét
bi mdi. Chinh vi vay, ddy la mdt trong nhitng dic
di€m khd ndi bat cda nhém ngudi tiéu dung két
n6i. G Viét Nam, c6 t6i 1/3 ngudi tiéu dung két
ndi § trong do tudi tir 21-34 tudi[3].

Ngudi tiéu dang k&t ndi cé § td't cd cdc nhém
thu nhdp. Tuy nhién, nhitrng ngudi cé thu nhip
trung binh va thu nhdp cao s€ cé co hoi chi ti€u
theo y thich riéng nhiéu hon nhitng ngudi trong
nhém thu nhap thip. Vi vay, ty trong ngudi tiéu
dung k&t ndi trong nhém thu nhdp cao dat khd
160, uSc tinh chi€m 76%]3].

Ngudi tiéu ding k&t ndi tré trung, da phan
song tai cdc khu vuc thanh thi, ddng thdi 12 nhitng
ngudi ludn cé xu hudng mua sim d€ nang cip

Hinh 1: Dy bdo vé su tdng truidng ngudi tiéu dang két néi & Viét Nam

TIEU DUNG ~ TIEUDUNG
 HANG NAM:  HANG NAM:
50 Ti USD 99 Ti USD
St SR S
_ CHIEM 38% N _ CHIEM48%
TENG TIEU DUNG TONG TIEU DUNG
HANG NAM HANG NAM

____________________________________________

Nguon: Nielsen, Bdo cdo Nguoi tiéu ding két néi, Quy 1, 2017.

cang ro rang clia ngudi tiéu dung k&t ndi va néu
khong bit kip nhitng thay d6i trong hanh vi mua
sdm cta ho thi cdc doanh nghiép bdn 1¢ sé& bé 13
mdt thi trudng ddy tiém ning.
2.2. Pdc diém ciia nguoi tiéu ding két noi
Nhitng ngudi tiéu dung tré thudng khd yéu

cudc sdng clia minh, nén ho c6 mic dd lac quan
rit cao. Cdc bdo cdo vé chi s6 niém tin ngudi tiéu
dung clia Nielsen chi ra ring, trong ndm 2015, chi
s0 lac quan clia ngudi tiéu dung k€t ndila 117, so
véi 99 1a chi s6 lac quan cia nhitng ngudi tiéu
dung st dung internet khéc.
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Ciing nhu nhitng ngudi tiéu dung khac, ngudi
tiéu dung k€t ndi dang di theo xu huéng mua sim
da kénh. Ho st dung nhiéu kénh nhu cdc ctta
hang/trung tdim thuong mai/chg, trang web, mang
x4 hoi va cdc tng dung danh cho thi€t bi di dong
dé ti€n hanh 1 giao dich duy nhit. Ngudi ta udc
tinh ring, 86% ngudi tiéu dung trén th€ gidi hién
dang mua sim trén it nhi't 2 kénh[4]. Hon nita,
nhitng ngudi mua sim truc tuyé&n dang chi tiéu
nhiéu hon[5] va cé dudc nhiéu tién ich hon[1] khi
ho st dung nhiéu kénh. Thong ké clia cong ty
nghién cdu thi trudng Nielsen Viét Nam chi ra,
83% ngudi tiéu dung k€t ndi § thi trudng trong
nu6e sé tham khio cdc nhan xét vé& sdn phim trén
cdc kénh tryc tuy€n va dic biét 74% sé& tim ki€m
nhan xét tif mang xa hoi truéc khi quyét dinh ¢
mua sdm phdm d6 hay khong. Trong khi d6, 66%
ngudi tiéu dung k&t ndi s€ truc ti€p xem sdn
ph?fm tai ctta tiém thuc t€ trudc khi dit hang trén
cdc kénh mua sim truc tuyén[3]. Cdc nha bdn 18
khong con can phdi cAn nhic giita kinh doanh cédc
ctta hang thuc va kinh doanh tryc tuyén, ma nén
bit ddu xem xét d&€n viéc k&t hgp cdc kénh mua
sam khdc nhau dé€ dat dugc hiéu qua kinh doanh
t6t hon.

2.3. Nhitng ky vong mdi cia nguoi tiéu diung
két néi vé trdai nghiém mua sdm

Ngudi tiéu dung k&t ndi mong mudn dugc trai
nghiém nhiéu hon nhitng tién ich ma cdc doanh
nghiép bdn 1é c6 thé cung cip cho ho thong qua
viéc k€&t ndi internet. Piéu nay dién ra trong cd
qué trinh nhan biét, tim ki€m thdng tin, giao dich
va st dung san pham.

Di nhién, ngudi ti€u dung thong thudng cling
st dung internet d€ tim ki€m, tra cttu, ti€p nhan
thong tin vé sdn phdm/dich vu va doanh nghiép,
nén ho ciing mong dgi nhitng tién ich tir viéc két
ndi internet. Tuy nhién, do khong k€t ndi thudng
xuyén, nén ho khong cé nhu ciu biic thi€t vé viéc
nhin dugc thong tin phdn hdi nhanh chéng.
Khodng 50% ngudi tiéu dung k&t ndi & My sé&
dirng lai viéc giao dich n&€u ho khong thé nhin
dugc cdu trd 131 nhanh chéng cho nhitng cau hdi
phat sinh trong qu4 trinh mua[6]. Piéu nay dong
nghia v6i viéc ngudi tiéu ding k&t ndi ky vong
c6 thé tuong tdc vdi sdn pham/dich vu va nha ban
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16 mot cdch lién tuc ngay trong qud trinh trdi
nghiém dang di€n ra. P&n lugt minh, sy twong tac
nay sé lam thay ddi nhitng trdi nghiém vén c6,
bdiné gidp ngudi ti€u dung déng mdt vai tro chi
dong hon trong viéc cdp nhat chinh qué trinh trdi
nghiém doé.

Khong chi doi hdi téc dd phdn hoi, ngudi tiéu
dung k€&t ndi doi hdi cd nhirng trdi nghiém dugc
cd nhian héa cao d6. Mot khiach hang théng
thudng c6 thé hai long vdi mot tin nhidn chung vé
thdi gian, dia di€ém, nhitng mat hang va mic gid
dudc gidm. Con mdt khach hang k€t ndi sé cdm
thdy tin nhdn trén khong thyc sit hitu ich, vi v6i
tan sudt k&t ndi internet thudng xuyén, thong tin
d6 rat c6 thé da hién hitu trén dién thoai/mdy tinh
ctia ho thong qua cdc quing cdo hodc ing dung
hoic mang x4 hoi. Ho sé& quan tAim nhiéu hon va
hai 1ong hon néu tin nhin tuong tic do doanh
nghiép giti d€n c6 nhitng thong tin lién quan dén
cd nhan ho, vi du nhu mot s sdn phﬁvm ma ho
ting quan tdim dang dugc gidm gid, hodc sian
phdm d6 siap hét c5 (size).

Nhu vay, so v6i ngudi tieéu dung thong thudng,
ngudi tiéu dung k&t ndi yéu ciu cao hon vé trii
nghiém mua sim § 2 géc do: tuong tac titc thdi va
tinh cd nhan héa. Viét Nam dugc ddnh gid 1a mot
trong nhitng thi trudng ma ngudi tiéu ding k&t ndi
s& phat trién hét siic nhanh chéng. Pdp tng dugc
nhu cdu trdi nghiém clia nhém ngudi tiéu ding
tién phong nay ciing ddng nghia vdi viéc doanh
nghiép dd khi ning ddp ¢ng nhu ciu vé trdi
nghiém cda cdc nhém ngudi ti€u dung khédc. Tuy
nhién, né€u cdc doanh nghiép ban 1& noi dia khong
¢6 su chudn bi chu ddo vé chién lugc cling nhu
cong nghé, thi rat c¢6 thé phan khiic hdp dan nay
s€ rdi vao tay cdc doanh nghiép ban 1é nudc ngoai
- von di va dang rim rd 14n sin vao thi trudng.

3. Gidi phap cong nghé d4p ng nhu ciu vé
trai nghiém mua sim cia ngudi tiéu dung
két néi

Pé ddp wng t6t nhu cidu cla ngudi tiéu ding
k&t ndi, doanh nghiép cin tich hgp nhitng cong
nghé thong minh trong mdi budc ciia quy trinh thi
méi c6 thé tao ra nhitng trdi nghiém dudc c4 nhan
héa va tuong tac tic thdi. C6 2 cach thic dp dung
cong nghé s6 dé€ gidi quyé&t bai todn trdi nghiém
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tuong tdc titc thdi va cd nhan héa ma cdc doanh
nghiép ban 1€ hién dai trén thé gigi dang 4p dung,
dé 1a chuyén gia tir xa va trg 1y ky thuat s&.

3.1. Chuyén gia tir xa

Chuyén gia tif xa & day dudc hi€u la nhitng
nhan vién thuc su: chuyén vién tu van, chuyén
vién ky thuit.. lam nhiém vu hd tr¢g cho ngudi
tiéu dung thong qua cdc thi€t bi k§ thuit sd. Hinh
4nh cda nhan vién nay c6 thé xuit hién trén thiét
bi di dong clia ngudi ti€u dung, thong qua mot
phin mém ng dung cda ctta hang bdn 1é hoic
dugc hét ndi véi trang web cia doanh nghiép.
Nhin vién nay ciing c6 thé xut hién trén man
hinh tuong tdc trong cta hang thong qua cdc
video truc tuyén.

Cdc nha bdn 18 c6 thé st dung cdc chuyén gia
tir xa d€ gidp ngudi tiéu dung gidi ddp thic mic
bat ¢t Iic ndo trong qud trinh mua: trudc, trong va
sau khi mua. Tudng tdc qua video truc tuyén cé
kha ning hd trg cao hon ra't nhiéu so vdi tuong
tdc truyén thdng bing vin ban (tin nhin, email...),
bdi cdc nhan vién tu van c6 thé€ hi€u chinh xdc
hon y dinh/mong mudn cia khdch hang. Cdc tinh
nidng nhu duyét web song song, chia sé man hinh
va chia sé ndi dung da nang cao khd ning tuong
tdc gitta khdch hang va chuyén gia tu vin 1én mot
mifc cao hon. Mot s& nghién citu  cdc nude phat
tri€n cho thdy, cdc doanh nghiép st dung cong
nghé dong duyét (chia sé video/man hinh hién
thi/thao tdc trén thi€t bi) mang lai doanh thu trung
binh trén mdi cudc goi tw vdn cao hon so vdi
nhém doanh nghiép khong st dung cdng nghé
nay. Khi st dung tro chuyén video, ngudi tiéu
dung c6 thé dit cdc cau hdi cu thé vé sidn phim,
c6 thé lién hé ngay lap tic va gip chuyén gia tu
van nhu dang & trong ctta hing d€ nhan dudc cdc
ciu tra 15i vé sdn pham, dugc giai thich cdc lva
chon sdn phd&m khdc nhau va dugc nhdn nhitng
khuy&n nghi vé sdn pham.

Trong nhiéu trudng hgp, cdc nhin vién ndy sé
cung c4p dich vu trg gidp trong sudt qué trinh
mua sim ctia khdch hang tir lic tim hi€u thong
tin cho d&n khi stt dung sdn pham. Sy theo sdt nay
gidp cdc thong tin va gidi phap dua ra dugc diéu
chinh d€ phui hgp cho 1 ngudi tiéu diing c4 nhin
duy nha't trong sudt toan bo qud trinh trdi nghiém

cta ho véinha ban 18. Uu th€ clia dich vu trg gitp
nay 1a khd ning dugc cung cAp moi liic, moi ndi,
vdi nhiéu di€m ti€p xiic va kénh mua sim khéc
nhau. Diéu nay tao rit nhiéu khdc biét so vdi cdc
dich vu hd trg/tw van truyén thdng, von chi dua
ra nhitng thong tin/gidi phap/dé xua't trong pham
vi dugc hdi va theo nhitng khuén phép chung
chung. Dich vu trg gitip ctia cdc chuyén gia tix xa
¢6 thé cin cif vao cdc diéu kién cu thé cia khach
hang d€ dua ra nhitng ggi y danh riéng cho khach
hang d6 ma khong bi giGi han bdi pham vi dia 1y
hay su khdc biét trong kénh phan phdi.

3.2. Tro Iy ky thudt sé

Véi sy phat trién clia cdc thiét bi di dong thong
minh, nhiéu ngudi tiéu diing ngay nay di st dung
trg 1y giong ndi trén di€n thoai th6ng minh -
ching han nhu Siri ctia Apple, Google Assistant
clia Android va Cortana cia Windows Phone - dé
tim ki€m thong tin va thyc hién cdc tdc vu hang
ngay. Trg 1y k§ thuat s6 chinh 1a nhitng tng dung
di dong phuc vu cho viéc niang cip trdi nghiém
clia ngudi tiéu dung 1én mot mic cao hon. Ngay
cang c6 nhiéu cdc nha bdn 1é phdt trién cdc tng
dung di dong cda riéng minh nhu mot phan clia
chi&n lugc trg 1y ky thuit sd d€ cung cip cdc trai
nghiém tudng tdc tic thdi cho ngudi ti€u dung.
Céc ting dung c6 thé dudc stt dung d€ ghi nhd cdc
di€m thudng cho khdch hang trung thanh, ggi y
cdc chuong trinh quang cdo lién quan dén sdn
phdm/dich vu ma ngudi tiéu diing quan tAm, phin
phdi phi€u thudng c6 thé dugc quét lic thanh
todn.. Cdc tng dung nay di khd phd bién vdi
ngudi tiéu diung qudc t€. Ngay cd & Viét Nam,
hang loat cdc ing dung di dong cla cdc website
tryc tuy€n ciing da dugc tung ra nhu Lazada, Za-
lora,...

Cédc dng dung nay la sy cd nhidn héa trdi
nghiém cho ngudi tiéu ding. Ung dung di dong
va cédc chdc ning ctia né dugce st dung nhu mot
cong cu kham phd d€ ngudi tiéu ding cé dugc
thong tin chi ti€t b8 sung vé& sdn phadm/dich vu.
Cédc tng dung cho phép ngudi dung nhan dugc
thong tin vé sdn phaim mdi va video gidi thiéu.
Ung dung ciing tich hgp vdi cdc mang xi hoi va
cho phép ngudi ding nhan xét va danh ddu sdn
phim “yéu thich” hoic “khong”. Ung dung ciing
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tao diéu kién cho ngudi tiéu diung két ndi véi co
s dit liéu d€ tim ki€m cdc mit hang, tra ctu tinh
ning cda sdn phim va dit cdc cidu hdi c6 lién
quan. Vi du, cdac khach san c6 thé phat trién ng
dung danh riéng cho thiét bi di dong clia d€ cung
cap cdc dich vu dugc cd nhan héa - phd hgp véi
tirng khdach hang doc 1ap - § trudc, trong va sau
thdi gian luu trd cda khdch hang (dat phong, dat
chd trong phong in, st dung dich vu phong...).

Céc ng dung di dong trén nén tang dich vu
dinh vi c6 thé gildp nang cao hon nita kha ning c4
nhan héa va tuong tdc tic thdi trong qua trinh trdi
nghiém ctia khach hang. Cdc ¢ng dung nay s€ giri
dé€n ngudi tiéu dung nhitng thong tin thich hgp
tuong &ng v6i mdi vi tri ma ho dang ding trong
ctra hang. Mic du van dang trong giai doan trién
khai thi nghiém, cdc gidi phdp dya trén kha ning
dinh vi ctia tng dung cho thdy tiém ning phat
tri€n rit 16n. 72% ngudi tiéu ding trong mot
nghién cttu cho ring nhitng dé nghi di dong c6 lién
quan dudc glti d&€n dién thoai thong minh cda ho
trong khi mua sdm tai mot ctta hang s& dnh hudng
ddng k€ d&€n kha ning mua hang clia ho[7].

Bén canh d6, theo md hinh trg 1y k§ thuit sd,
cdc doanh nghiép bdan 1é ¢6 kha ndng thu thip dit
liéu hanh vi vé ngudi tiéu dung (sdn pham/dich

TAILIEU THAM KHAO:

vu dudc quan tAm, thdi gian mua sim, nhitng vi tri
dudc wa thich trong clra hang va loai thdng tin nao
dugc gti d&€n khdach hang dugc chid y nhiéu
nhit..). Cdc dif liéu téng quan nhu thdi gian mua
sim cao di€m, thdi gian thanh todn v mdi quan
hé gita cdc sdn phéfm ¢6 doanh thu cao véi vi tri
trung bay trong ctfa hang... ciing c6 thé dugc thu
thdp nhd cdc tng dung nay.

4. K&t luan

Nhitng ngudi tiéu dung k€t ndi véi cdc dic
di€m néi trén 12 dai dién cho tuong lai clia thi
trudng ban 1€. Chinh vi vay, bdt kip xu huéng va
ddp ng t&t nhu cAu clia nhém ngudi tiéu dung
nay sé anh hudng ra't 16n t6i thanh cong cla cédc
doanh nghiép trong nhitng nim ti€p theo cla th&
ky XXI. Bai vi€t da tém lugc mdt s6 cong nghé
mdi nhd't c6 thé tich hgp vao quy trinh quin tri
trdi nghiém khdch hang d€ ddp ng nhu cau trdi
nghiém cd nhan héa va tuong tdc tic thdi cia
ngudi tiéu ding k&t ndi. Tuy nhién, dé c6 thé 4p
dung thanh cong nhitng gidi phdp c6ng nghé nay,
cdc doanh nghiép bdn 1é cin c6 nén tdng cong
nghé va dit liéu khdch hang t6t, cling nhu mot
dinh huéng mang tinh chié€n lugc trong viéc xay
dung va quén tri t6t cdc trdi nghiém mua sim cia
khach hang m
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MEETING THE DEMAND FOR NEW SHOPPING
EXPERIENCE OF CONNECTED CONSUMERS
IN THE CONTEXT OF INDUSTRY 4.0

® Master. TRAN THI THU HUYEN
Thai Nguyen University of Technology

ABSTRACT:

Industry 4.0 has a significant impact on the development of every economy. In the retail
industry, smart devices and the wide Internet coverage have contributed to creat growing
consumers group named connected consumers who are potential customer group of businesses.
This customer group requires personalized and interactive shopping experiences with the latest
smart technologies. This article presents the two latest solutions which have been used by well-
known retailers, namely the remote professional and the digital assistant.

Keywords: Industry 4.0, personalized experience, omni-channel shopping, connected
consumers, shopping experience.
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MO HINH CHUYEN TRANG THAI
MARKOV VA PUONG TRUNG BINH PONG:
AP DUNG THI TRUONG CHUNG KHOAN
VIET NAM

® VO VAN HAO

TOM TAT:

Véi dit liéu gin 20 nam thi trudng chitng khodn Viét Nam giai doan tir 28/7/2000 dén 3/10/2019
thi viéc st dung céc cdng cu phén tich k§ thudt trong d6 viéc st dung dudng trung binh dong da trg
nén phd bién thi viéc 4p dung mo hinh chuyén trang thdi Markov cho thdy c¢6 su ton tai 2 trang thai
thi trudng 12 trang th4i gid 1&n (bull market) va trang thdi gid xudng (bear market). Bai viét gidp
nha diu tu cling nhu nha quan 1y ¢6 ci nhin diing din trang thai thi trudng d€ c6 nhitng hanh dong
dau twhgp 1y hoic ¢6 quyét dinh phit hop trong mdi giai doan clia thi trudng.

Tu khéa: M6 hinh Markov, dudng trung binh cdng, thi trudng ching khoan.

1. Gigi thiéu

Muc tiéu tim ki€m 1¢i nhuin ludn 1a mdi quan
tam 16n nhat ciia nha dau tukhi tham gia thi trudng
chitng khodn. D€ dat dugc muc tiéu hang diu nay
nha diu tu ¢6 nhiéu phuong phdp d4p dung, mot
trong nhitng phuong phdp dé 1a di theo xu hudng
thi trudng. Xu hudng 1a ban chinh 1a kim chi nam
clia mot bo phan khong nhd nha diu tu: xu huéng
thi trudng ting (bull market hay thi trudng con bo)
hay xu huéng thi trudng gidm (bear market— thi
trudng con giu) quyét dinh chi€n luge diu tu cla
ho. P81 véi trudng phdi phan tich ky thuat thi viéc
stt dung cdc dudng trung binh dong nhim xdc dinh
xu hudng cta thi trudng ciing da dugce ddong déo
nha dau tu trén thi trudng chiing khodn Viét Nam
st dung. Phan dong trén thi trudng Nha diu tu st
dung hai phan mém chuyén dung dé st dung céc
cong cu nay la Metastock va Ammibroker.

Vi su phat trién rong rii ctia phan tich dit liéu,
dac biét Ia trudng phdi phan tich dinh lugng. Du
stt dung cong cu hay phan mém gi thi muc tiéu
ciing 12 tim ki€m I¢i nhuidn ma mot trong d6 1a lam
sao xdc dinh dugc xu huéng thi trudng. Vi vay, bai
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nghién ctru s€ hudng vao viéc so sanh viéc sit dung
dudng trung binh dong va gidi thiéu viéc dp dung
md hinh chuyén trang thdi Markov dé€ phan tich
chuyén trang th4i trén thi trudng chiing khodn.

2. Téng quan 1y thuyét va phuong phip
nghién ciu

2.1. Tong quan cdc nghién ciiu trudc

Céc md hinh chuyén trang thdi Markov dugc ap
dung rOng rai trong khoa hoc xa hoi. Vi du, trong
kinh t& hoc, tdc d0 ting trudng ctia Téng sin phadm
qudc ndi dugc md hinh héa nhu mdt qud trinh
chuyén ddi trang thdi dugc quan sit qua viéc khi
nao nén kinh t€ ting trudng va suy thodi (Hamilton
1989). Vi du kinh t€ khdc bao gdm md hinh héa 1ai
suat (Garcia va Perron 1996) va ty gia hoi dodi
(Engel va Hamilton 1990). Trong linh vyc tai chinh,
(Kim, Nelson va Startz 1998) v6i m6 hinh Igi nhuan
¢8 phi€u hang thang, trong khi Guidolin (2011b,
2011a) cung cip nhiéu ing dung ctia cdc md hinh
nay d€ lua chon danh muc diu tu va dinh gid tai
san. Nhitng m6 hinh Markov nay cling dugc s
dung trong khoa hoc stric khde. Vi du, trong tim ly
hoc, md hinh chuyén ddi trang thai Markov da dugc
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ap dung cho dif liéu hang ngay vé trang thii hung
phan va trim cdm cho cédc c4 nhin véi tdc dd nhanh
r6i loan ludng cuc (Hamaker, Grasman, va
Kamphuis 2010). Trong dich t& hoc, Lu, Zeng, va
Chen (2010) va Martinez-Beneito et al. (2008) mo
hinh ty 1& mic bénh truyén nhiém & bénh dich va
trang thai khong nhiém bénh.

Mb hinh hdi quy Markov ban diu dugc phat
tri€n bdi Quandt (1972) va Goldfeld va Quandt
(1973). Trong mot bai bdo chuyén dé&, Hamilton
(1989) da mé rong cdc hdi quy chuyén d6i Markov
dé xtt Iy va cung cAp mot bo loc phi tuyén d€ wdc
tinh. Hamilton (1993) va Hamilton (1994, chuong
22) cung cAp gidi thiéu tuyét vdi cho cdc mo hinh
chuyén d6i trang thdai Markov. Cdc md hinh
chuyén ddi trang thdi Markov dugc s dung cho
cdc chudi dudc cho 1a chuyén ddi qua mot tip hop
hitu han trang thdi khong quan sédt, cho phép qud
trinh phat trién khac nhau & mdi trang thdi. Qua
trinh chuyén ddi x4y ra theo mot quy trinh Markov.
Thai gian chuyén tir trang thdi ndy sang trang thai
khéc va thdi lugng giita nhitng thay ddi trong trang
th4i 12 ngiu nhién. Vi du, cic mo hinh nay c6 thé
dugc st dung d€ hi€u quy trinh thdi gian chuyén
ddi ting trudng kinh t&€ giita md rong va suy thodi
va thoi lugng cta tirng thoi kY.

Sau cdng bd ctia Hamilton (1989), Turner &
cong su (1989) 1a nhirng tdc gid tién phong thuc
nghiém phuong phdp nay trén thi trudng ching
khodn My v6i mdé hinh MS - AR (Markov
switching -Autoregressive). M6 hinh MS - AR cua
Turner cho phép ki€m sodt sy chuyén trang thdi
trong ¢4 phuong trinh trung binh va phudng sai cia
ty suat sinh 1¢i,mo hinh nay cho thay tinh hiéu qué
khi du b4do hanh vi thi trudng ching khodn hon so
véi cdc phuong phdp du bdo truyén thong khic
ciing nhu so v6i mo hinh chuyén trang thdi nhung
phuong sai ¢6 dinh. Schaller & Norden (1997) 4p
dung mé hinh cia Turner véi mot kiém dinh m&i
dugc dé xuat di cling c6 hon sy kha thi khi phan
tich trang thdi thi trudng va dy dodn trang thdi
trong tuong lai. Nishiyama (1998) khio st su tdn
tai clia cdc trang thdi khdc nhau ctia chi s6 chitng
khodn gdp ciia nim nudccong nghiép. Nghién ctitu
clia Nishiyama cho thdy biing chitng ring c6 ton
tai nhiéu trang thdi trong do bat 6n cda ty suit
sinh 1¢i tinh trén chi s& gdp va c6 su chuyén tiép
linh hoat gifta cdc trang thdi nay. Wang &
Theobald (2007) thyc hién nghién citu st dung mod
hinh chuyén trang thai Markov ddi vdi ky vong va

phuong sai clia suat sinh 1gi chitng khoén trén sdu
thi trudng chitng khodn mdi ndi & Pong A, bao
gdm  Indonesia, Hian Qudc, Malaysia,
Philipines,Pai Loan, va Thdi Lan trong giai doan
tir 1970 va 2004. K&t qua nghién citu cho thiy c6
sy chuyén ddi giita hai trang thdi trén cdc thi
trudngMalaysia, Philipines va Pai Loan; trong khi
st chuyén ddi giita ba trang th4i x4y ra & cic qudc
gia Indonesia, Han Qudc va Thdi Lan. Maheu &
cong sy (2009) st dung mo hinh chuyén trang thai
Markov dé xdc dinh trang thdi gid 1én va gia
xudng d6i véi 123 chitng khodn trén thi trudng My
va phan tich sy thay d6i gifa cdc trang thdi nay.

Nguyén Thi Lién Hoa & Luong Thi Thuy
Huong (2014) st dung md hinh EGARCH chuyén
ddi Markov dé tim hiéu mdi lién két dong giira ty
gid hoi dodi va bi€n dong thi trudng chitng khodn
cho thi trudng méi ndi ASEAN thai ky 2005 - 2013.
K&t qua nghién cttuclia cdc tac gid nay cho thiy sy
biing chitng thdng ké& vé mdi lién hé gitta thi trudng
chitng khodn va thi trudng ngoai hdi cling nhu cho
thi'y bi€n dong ty suit sinh 1di chitng khodn phin
ing ba't d6i xitng v6i céc thi trudng ngoai hdi. Tran
Thi Tudn Anh (2018) di nghién cttu chuyén d6i
trang thdi thi trudng ching khodn Viét Nam. Tuy
nhién chua c6 nghién cifu nao so sanh giita chuyén
ddi trang thai theo md hinh Markov va véi viéc sit
dung dudng trung binh dong (MA).

2.2. Phuong phdp nghién citu

Xem xét suf phat trién clia mot chudi dit lidu yt,
trong d6 t=1;2;:...; T, dugc dic trung bdi hai trang
thdi, nhu trong cdc md hinh dudi day:

Trang thdi l:y, = u; + cy, ; + @,

Trang thdi2:y, = u, + ocy,», + @,

Trong d6: ul va u2 1an lugt 1a cdc thuit ngi
chin & trang thdi 1 va trang thdi 2. ®, 1a nhiéu
tring v6i phuong sai.

Néu thdi gian cla thi trudng dude bi€t, mo hinh
trén c6 thé€ dudc thé hién nhu sau:

Ye=Sup+ ({ S Uy + €y + @

Trong d6: s, 1a 1 n€u qud trinh § trang thdi 1 va
0 trong trudng hop ngugc lai. M6 hinh trén la mdt
hdi quy vdi bi€n gid va cé thé dudce wdc tinh véi
binh phuong t&i thiu thong thudng bing cach si
dung hdi quy. M6 hinh trén 12 m6 hinh don gidn
chuyén trang thai Markov.

M®i lién hé giita trang thdi & thdi diém t véi
trang thdi & thdi di€m (t-1) dugc thé hién bing
cong thifc tinh xdc sudt chuyén trang théi:

Pr(s, = j/s.1 = 1) = py
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Trong d6: 0<p;<1va Zf;lp,-j:]

TAt c4 cdc xdc sudt chuyén trang thdi c6 thé
dugc viét dudi dang ma tran goi 12 ma trin chuyén
trang thdi.

P P2 Pk
Pixkc = P22 P22 P
Pr1 Pr2 Prk )

Khi 4p dung md hinh chuyén trang thai Markov
trén thi trudng Viét Nam, bai vi€t ndy st dung mo
hinh chuyén trang thdi Markov dé khao sat su ton tai
cdc trang thdi khdc nhau clia ty suit sinh lgi: trang
thai bull va trang thai bear. Goi r, 1a ty suit sinh 1gi
chitng khodn. Gid st thi trudng tdn tai hai trang thdi
§; va s, nhu md hinh don gidn da trinh bay.

Ngoai ra, trong phin tich k§ thuat ngudi ta cling
hay st dung dudng binh ddng (moving average -
MA) d€ nhim xdc dinh diém khéi diu va két thic
ciia mdt xu huéng hay néi khac hon 1a xdc dinh
di€m giao dich. Ba muc dich chinh clia dudng MA
12 xdc dinh di€m hd trg hay khdng cy, xdc dinh xu
huéng va vi tri ciia dudng MA so véi dudng gid.
Trong d6, tic gia thdy viéc xac dinh diém khdi diu
va k&t thic mot xu hudng vé mit ban chat ciing
giong nhu chuyén trang thdi cda thi trudng.

3. K&t qua va thdo luan

3.1. Thong ké mé ta dit ligu

Bai nghién cdu, tdc gid st dung dit liéu gid
déng ctlra clia chi s6 VN-index trén S& giao dich
chitng khoan Thanh phd H6 Chi Minh (Hose) tir
ngay 28/7/2000 d&€n ngay 03/10/2019 dé u6c lugng
md hinh. D@ li€u dudc thu thap tir trang web chinh
thdc cia Hose.

Vi dit liéu gid dong cta nhu trén thi tdc gid si
dung cong thic tinh 1¢gi nhuan nhu sau:

(5
Pt-] /

Trong d6: P, 1a gid dong ctra ctiia chi s6 VN-
index va cong thifc trén c6 hai uu di€m d6 1a day
1a 1¢i nhuan kép lién tuc va c6 dic di€ém cong theo
thoi gian.

return = In

Bdng 1. Thdng ké Igi nhuén chi s VN-index

giai doan nay 1a 0.49%, ty suat sinh 1¢i thap nhat
12 -7.6% va ty suit sinh 16i cao nhat 12 +6.65%.

3.2. K&t qua nghién ciu

3.2.1. Mé hinh chuyén trang thdi Markov

Dé€ tranh van dé hdi quy gid mao, chudi ty suat
sinh 16i ctia VN-index dugc dua vao ki€m dinh tinh
dirng trude khi ti€n hanh phan tich. Kiém dinh tinh
dirng dugc thé hién & Bang 2 va 3 cho thay chudi
d@ liéu mang tinh dirng.

Bdng 2. Ki€ém dinh Dickey - Fuller

Dickey-Fuller test for unit root  Number of obs = 4610

T Interpolated Dickey-Fuller
est
Statistic | 1% Critical | 5% Critical 10% Critical
Value Value Value
Z(t) | -51.082 -3.430 -2.860 -2.570

MacKinnon approximate p-value for Z(t) = 0.0000

Nguén: Phdn mém stata 15

Bdng 3. Phillips-Perron test for unit root

Phillips-Perron test for unit root Number of obs = 4610
Newey-West lags = 9

Interpolated Dickey-Fuller
St:-t)izttic 1% Critical | 5% Critical |[10% Ciritical
Value Value Value
Z(rho)| -3647.190 | -20.700 -14.100 -11.300
Z(t) | -52.177 -3.430 -2.860 -2.570

S6 quan sat = 4,611

Variable Mean | Std. Dev. Min Max

return | .0004967 | .0149301 |-.0765567 | .0665611

Nguén: Stata 15.

Trong giai doan tit ngay 28/7/2000 dén ngay
03/10/2019 tng cong c6 4,611 ngay giao dich dién
ra. Theo d6, ty sudt sinh 1¢i hang ngay trung binh
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MacKinnon approximate p-value for Z(t) = 0.0000

Nguén: Phdn mém stata 15

D61 véi trang thdi 1 (trang thdi bear) thi xdc
sudt duy tri trang thdi nay 1a 92.29% thi thdi gian
duy tri trang thdi bear trung binh la 27 ngay. Pdi
v6i trang théi 2 (trang thai bull) thi xdc suit duy
tri trang thdi nay 1a 97.93% va thoi gian duy tri
trang thdi nay cling 1du hon la 48 ngay.

3.2.2. Puong trung binh dong 25 ngay

DP6i véi dudng trung binh dong tic gid st dung
dudng trung binh dong gidn don 25 ngay d€ xdc
dinh xu huéng va di€m giao dich ctia nha dau tu.
Néu dudng trung binh dong di 1én thi thi trudng &
trang thdi di 1&€n (uptrend), dudng trung binh dong
di xudng thi thi trudng & trang thdi di xudng (down-
trend) va né€u di ngang thi thi trudng di ngang
(sideway). Quy tic giao dich nha diu tu hay si
dung 12 Mua khi dudng gid cit dudng trung binh
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BAng 4. K&t qud mé hinh chuyén trang thai thi trudng chiing khodn Viét Nam

return Coef. Std. Err. z P>|z| [95% Conf. Interval]
State1 | return_cons | 0.0004387 | (omitted).0005733 0.77 0.444 -.000685 .0015623
State2 | return_cons | 0.0005289 | (omitted).0001558 3.40 0.001 .0002236 .0008342
sigma‘ .0227562 .0004863 .0218228 .0237295
Sigma2 .0076769 .0001606 .0073686 .0079981
p11 .9629942 .0060907 .9490198 973246
p21 .0206024 .0034932 .0147618 .0286864
Bdng 5. $6 ngdy theo chu ky dong tir dudi 1én va bdn khi dudng gid cit
Expected dudng trung binh dong tir trén xudng.
le:aﬁon Estimate | Std.Em. | [95% Conf. Interval] Poi vdi st dung duge MA thi két qua
hién thi s& cho nha diu tu ty suat Igi nhuan,
State1 27.02281 4.44761 19.61545 | 37.37765 s6 1an giao dich... nhung viéc 4p dung bao
State2 | 48.53813 | 8.220769 | 34.85067 | 67.74236 | "1uCu nedy thican phdi im toi. Butng
trung binh dong khong cho nha dau tu biét
2 < o 2 I thdi gian ndm gii trung binh trong trang
Bang 6. Xac sudt chuyén trang thai :
9 Y ANg thdi I€n 1a bao nhi€u, va khi thi trudng
Transition . o xudng sé& 1a bao nhiéu ngay.
Probabilities Estimate | Std. Em. [95% Conf. Interval] 4. K&t luan
o1 0629942 | 0060907 | 9490198 | 973246 Trong gin 20 ndm qua thi trugng ching
khodn déng vai trdo ngay cang dic biét
p21 0206024 | 0034932 | 0147618 | .0286864 | tham gia dong ddo ctia rat nhidu nha dau
trong va ngoai nugc. Chinh phi Viét Nam
p22 9793976 | .0034932 | 9713136 | .9852382 dang nd lyc dang nd luc rit nhidu d€ dua

Hinh 1: D6 thi VN-index va Pudng trung binh déng 25 ngdy

VNINDEX (993.690, 994.810, 987.590, 987.590, +1.94000)
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Bdng 7. K&t qud giao dich theo dudng SMA(25)

% Enhanced System Tester - Test View: Simulation 58

Summary |

3,000';

2,5007

2,0007

1,500+

1,000*; m ﬂ

500 H l q
0_: N T v T N T N T N T N T N T v T v T v T N T v
1 2 3 4 3 6 7 3 9 10 11
Kiem dinh MA 25 ngay Results
D Security Symbol Periodi... Date Range Net Profit % Gain Tra... TradeProfit/... Avg. Prof... Status =
El1 vnnDEX VNIN... Daiy 9/25/201...  $1284.12  12.34% 0 0/ N/A Completed
Elz asa AAS  Daiy 9/30/201...  §076.20 0.7 % 24 11/33 466 Completed
El3 aam AAM  Daily 4f24f201... £511.98 512% 113 0/73 112 Completed
Ela asr ABT Daily 5/11/201... $561.61 5.62 % 78 26/52 1.67 Completed
Els acc ACC  Daily 3/17/201...  $3512.63 2513 % 75 37/38 1.51 Completed
Els acL ACL Daily 1f30/201... $3195.68 31.96 % 31 39/52 2.46 Completed
El7 aps ADS Daily 7(6/2016 ... £864.06 8.64 % 43 10/33 2,33 Completed
IE' 8 AGF AGF Daily 3/23/201... §133.03 1.33 % 81 23/58 0.88 Completed
[Ela  aGM AGM Daily 5/13/201... £€262.40 2.62% 33 24/64 1.31 Completed ¥
< >
< Back View Ploton Chart Discard

thi trudng ching khodn Viét Nam trd thanh thi
trudng mai ndi thi co hoi mang lai ty sudt 1¢i nhuan
ngay cang cao cho cdc nha diu tu tham gia thi
trudng. Tuy nhién, rong boi cidnh thé gidi day bi€n
dong nhu hién nay, dic biét 1a chié€n tranh thuong
mai M§y - Trung dién bi€n khé ludng thi viéc
nghién cttu dit liéu qua kh, cdc cong cu phan tich
gitip nha dau tu ¢ cdi nhin khdi quat vé thi trudng
dé c6 nhitng ¢ng bi€n phit hgp. V&i mo hinh

TAILIEU THAM KHA O:

Nguén: Phan mém Metastock 8.0

Markov thi nha dau tu bi€t dudc xdc sudt duy tri
mdi trang th4i thi trudng 12 kha cao va ciing biét s
ngay trung binh § mdi chu ky dé c6 hanh dong hdp
ly. Pong thdi nha diu tu cling c6 thé két hgp véi
cdc cong cy phan tich k§ thudt khdc nhu dudng
trung binh dong d€ ting hiéu qua dau tu. P&i véi
nha qudn ly thi viéc ndm bit xu hudng thi trudng
dé c6 nhitng quyét sach phit hop trong tirng trang
thdi cda thi trudng ®
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Théng tin tdc gia:
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Trudng Pai hoc Ngan hang TP. H6 Chi Minh

MARKOV MODEL AND MOVING AVERAGES:
IMPLEMENTATION AT VIETNAM’S STOCK MARKET

® Master. VO VAN HAO
Banking University of Ho Chi Minh City

ABSTRACT:

With nearly 20 years of data about Vietnam’s stock market from July 28, 2000 to October 3,
2019, the use of technical analysis tools including moving averages has become popular. In
addition, the implementation of Markov model shows that there are two market states including
the bull market and the bear market. This article is expected to help investors and managers to
have a proper view of market states in order to make reasonable investments or appropriate
decisions in each period of the market.

Keywords: Markov model, average line, stock market.
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NGHIEN CUU SU HAI LONG
CUA KHA CH HANG POI VOI CHAT LUGNG
DICH VU CHO VAY TIEU DUNG CUA SCB
- CHI NHANH PA NANG

® LE PUC TOAN - TRAN THI CHAU HA

TOM TAT:

Bai vi€t nghién citu cdc y&u t6 4nh hudng dén sy hai 1ong clia khiach hang vé chat lugng
dich vu cda cdc khodn vay tiéu diing tai Ngan hang Thuong mai C8 phan Sai Gon - Chi nhdnh
DPa Ning (SCB Pa Ning). K&t qua nghién citu cho thiy c¢6 6 y&u td 4nh hudng tich cuc dén su
hai 1ong cda khach hang 1a: (1) Tinh hitu binh, (2) Tinh ddm bao, (3) P9 tin ciy, (4) Tinh dong
cam va ddp tng, (5) Tinh thuin tién va (6) Gia c4. Trong d6, hai y&u t& 12 Gia ca, Tinh dong
cdm va ddp ng c6 4nh hudng manh mé dén sy hai long ciia khach hang khi sit dung dich vu
cho vay tiéu dung cia SCB Pa N&ng. Nghién cifu cling dé€ xudt mot s6 khuyén nghi cho cdc nha

quén ly.

Tw khéa: Su hai long, chit lugng dich vu, cho vay tiéu dung, SCB Pa Ning, Ngan hang

TMCP Sai Gon.

1. Giéi thiéu

Trong giai doan 2016 - 2018, Ngin hang
Thuong mai C6 phdn Sai Gon - Chi nhdnh Pa
Ning budc dau da gidi thiéu dugc cdc san phim
cho vay tiéu dung d&€n cdc khdch hang cd nhan.
S6 lugng khach hang vay ti€u dung tai chi nhdnh
ngay cing gia ting vdi cdc san phadm dich vu kha
da dang. Du ng cho vay tiéu ding cia SCB ting
hang nim 12%, dat khodng 230 ty VND, chi€m
khodng 50% téng du nd cho vay tai chi nhdnh,
diéu nay da gép phan gitp chi nhdnh ting trudng
tin dung va md rong cdc dich vu tién ich khdc nhu
dich vu thé ATM, thé tin dung, cho vay thdu chi
tai khodn cd nhan. Mac du du ng cho vay tiéu
diing chi€m ty trong 1dn trong tdng du ng cida
Ngan hang nhung cdc san phdm dich vu tiéu ding
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tai SCB Pa Ning chli y&u vin 12 nhitng sdn phim
cho vay tiéu diing truyén thdng nhu cho vay mua
nha, sta chita nha, mua xe, mua sam va chi tiéu
ho gia dinh...

Cédc san phAm mdi nhu cho vay mua chitng
khodn, mua c8 phan, chua dugc chi trong phat
tri€n do han ché rii ro cao. Hoat dong quing bd
ddi véi cdc sdn pham dich vu tiéu ding chua
dugc chu trong. Chi nhdnh chi méi tdp trung gidi
thi€éu dich vu v&i cdc khdch hang hién c6, chua
ti€p cdn vd md rong ra cac ngudn khach hang
khdc. Mang ludi cdc chi nhdnh va phong giao
dich trén dia ban van con chua nhiéu nén mot sd
khdch hang tai cdc dia ban § quan Ngi Hanh
Son, Son Tra, CAm Lé,... con chua ti€p can dugc
v@Gi cac dich vu.
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Doi ngit nhin vién tin dung chua chi dong trong
viéc ti€p xiic va tu van khdach hang va cling véi
viéc thi€u diu tu cho cong nghé, phat trién cdc
diém giao dich ciing nhu cac phuong thifc giao dich
hién dai, thudn ti€n hon cho khach hang nén dich
vu cho vay tiéu ding ctia ngan hang vin chua thu
hiit dugc nhiéu khiach hang. Mit khdc, viéc phat
trién clia dich vu vay tiéu diing ctia SCB van con
chua cao do gip phdi sy canh tranh ngay cang 16n
ciia cdc ngan hang thuong mai, cdc cong ty tai
chinh va sy ra ddi cta cdc phudng thitc cho vay méi
thong qua mang xa hoi.

DP&i v6i phan khiic khdch hang nay, sy hai long
c6 quyét dinh 16n d&€n hanh vi mua va sit dung dich
vu cda ho. Vi vdy, nghién cdu sy hai long cla
khach hang (SHL) dén dich vu cho vay tiéu diing
s€ gitp tao dung dugc long trung thanh va mé rong
quan hé vdi khiach hang; tao diéu kién da dang héa
hoat dong kinh doanh clia minh, nhd vy ning cao
thu nhiap va phan tdn rdi ro cho ngan hang. Vi
SCB ba Ning - mdt don vi hoat dong trong nganh
Tai chinh - Ngian hang, tru6c dp luc canh tranh
dang ngay cang gia ting clng v&i sy phdt trién
manh clia hé thdng cdc ngan hang tai TP. Pa Ning
trong thdi gian gan diy, viéc ddp &ng va ning cao
SHL d6i véi dich vu cho vay tiéu ding cla ngan
hang cang mang tinh cAp bach.

2. Ly thuyé&t nghién citu

Theo Parasuraman & ctg (1988): Cha't lugng
dich vu 12 “mic dd khdc nhau gitta sy mong dgi
clia ngudi tiéu dung vé dich vu va nhin thic clia
ho vé két qua cida dich vu”. Hai long (SHL) 1a
phdn @ng clia ngudi ti€u dung khi dugc ddp ng
mong mudn (Oliver, 1997). Chat lugng dich vu 1a
nhin t6 tdc dong nhiéu nhat d€n SHL (Cronin va
Taylor, 1992; Oliver, 1997; Wang, 2004). Nhu
vAy, mdc do théa man - hai long 1a ham cida sy
khdc biét gitta k€t qua nhan dugc va ky vong. C6
nhiéu nghién cttu kiém dinh va chitng minh m&i
quan hé giita chat lugng dich vu va sy théa min
ctia khdch hang (Cronin & Taylor, 1992; Fornell,
1996). N6i cach khédc, chat lugng dich vu va SHL
c6 quan hé chit ché vdi nhau, trong d6 chat lugng
dich vu 1a cdi dudc tao ra trude va sau dé quyét
dinh dén SHL. M&i quan hé nhin qud gitta 2 yéu
t6 nay 1a vin dé then chdt trong hiu hét cdc
nghién citu vé SHL.

Parasuraman et al (1988) da tong hgp va dua
ra 5 nhian t& vé chdt luong dich vu. Gronroos
(1990) da dua ra 6 nhan t6 dnh hudng dén chat
lugng dich vu. M6 hinh 5 thanh phin chat lugng
dich vu va thang do SERVQUAL bao pht khd
hoan chinh moi van dé dic trung cho chat lugng
cda mot dich vu. Nhiéu nha nghién ctu khdc
cling da ki€m dinh m6 hinh nay tai nhiéu linh vuyc
dich vu va nhiéu thi trudng khdc nhau nhu Cronin
& Taylor (1992) véi dich vu giit kho; Trin Thi
Kim Chi (2015) v6i dich vu ngan hang; Nguyén
DPinh Tho & Nguyén Thi Mai Trang (2003) véi
dich vu siéu thi...

Duya trén két qud cdc nghién citu da thuc hién,
tdc gid bd sung thanh phin Gid cid vao m6 hinh
SERVPERF d€ nghién cifu cdc nhan td tdc dong
dé&n SHL d6i v6i cdc dich vu vay tiéu ding nhim
phit hgp vé6i diéu kién, tinh hinh hién nay 13 ngudi
di vay rdt chd trong vao 1di sud't va phuong thitc
trd ng.

3. M6 hinh nghién citu

Céc gi thuyét dugc néu ra:

H1: Thanh phan Hitu hinh c6 tuong quan thuin
chiéu v6i SHL.

H2: Thanh phan P4m bdo c6 tuong quan thuin
chiéu véi SHL.

H3: Thanh phin D6 tin cdy c6 tuong quan thuin
chiéu véi SHL.

H4: Thanh phin Pong cdm va dap ng c6 tuong
quan thuin chiéu véi SHL.

H5: Thanh phian Thuin tién cé tuong quan
thuan chiéu v6i SHL.

H6: Thanh phin Gid c4 c6 twong quan thuin
chiéu v6i SHL.

4. Phuong phap va dit li€u nghién ciu

4.1. Phuong phdp nghién ciiu

Muc tiéu nghién cifu ctia dé tai 1a nhim ddnh
gid SHL khi st dung dich vu cho vay tiéu dung
cia SCB ba Nidng. Nghién citu s bd dugc ti€n
hanh thong qua phéng van, 14y y ki€n cda 5 cdn
bd SCB Pa Nidng va 30 khdach hang vay tiéu
dung; sau d6 loai bé nhitng y€u t6 khong thich
hdp va bd sung nhitng y&u t6 méi, tir d6 xay dung
phi€u diéu tra va thang do cho budc nghién citu
chinh thitc. M6 hinh ddnh gid SHL d6i vdi dich
vu cho vay tiéu diing cia SCB Pa Ning gom 6
nhan t& (Hinh 1).
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Hinh 1: M6 hinh nghién cdu

Thanh phan gia ca

]_

Thanh phan dong cam va dap ling ]—

Bién ki€m soat
Gidi tinh, Do tudi, Nghé nghiép,
Thu nhéap, Muc dich vay, S6 tién vay

Thanh phan tin cay

sy

Thanh phan dam bao

[
[
[
[ Thanh phan thuan tién
[
( Thanh ph&n hitu hinh

LLTT

4.2. Dt liéu nghién citu

Thu thap dif liéu so cAp: st dung cdc phuong
phdp 12 phdt miu diéu tra, thdi gian 14y miu vao
thdng 7 - 10/2018. Thang do Likert 5 bac dugc st
dung: tir 5 12 rdt hai 1ong cho d&€n 1 1a rat khong
hai long.

Nghién cttu st dung 26 bién doc 1ap cin c6 cd
mau n = 258 (Tabachnick va Fidel, 2007). B¢ tai
¢6 350 phi€u phdtra va 306 phi€u hop 1é dugc sit
dung. Nhém khéach hang c6 thu nhdp 5 - 10 triéu
ddng chi€m ty trong cao nhat - 57,2%, thu nhap
trén 10 triéu déng chi€m 27,8%. Vé gidi tinh, ty
1& khdch hang nit chi€m 57,8%. Vé muc dich vay,
¢6 50,3% la vay mua va stra nha, 36,6% vay tiéu
dung va mua sim hang héa.

5. K&t qua nghién citu

5.1. Kiém dinh do tin cdy thang do bang hé sé’

tin cdy Cronbach’s Alpha

Nhitng bi€n quan sdt c6 hé s6 tuong quan bién
tdng phit hgp > 0,3 va hé s6 Cronbach’s Alpha >
0,6 dugc chdp nhan va thich hgp dua vao phan
tich cdc budc ti€p theo. 29 bi€n dat yéu cau theo
tirng nhan t6 nhu sau:

Thang do Hiru hinh: HH1, HH2, HH3, HH4.

Thang do B tin cdy: TC1, TC2, TC3, TC4,
TC5, TC6.

Thang do Pdm bdo: PB1, PB2, DDB3,
DDB4, bB5.

Thang do Sy thuidn tién: TTI1, TT2, TT3,
TT4, TT5

Thang do Gid c4: GCI1, GC2, GC3, GC4.

Thang do Sy hai long: HL1, HL2, HL3, HL4.

Riéng thang do Pdng cdm, ddp ng: Loai bi€n
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DU?2; cdc bi€n con lai dat yéu caula DUIL, DU3,
DU4, DUS5, DUG6.
5.2. Phén tich nhéan t6'kham phd EFA (Bding 1)

Béng 1. Ki€m dinh KMO va Barlett
déi véi bién doc lap

Kiém dinh KMO .885
Chi binh phuong 5261.234
Kiém dinh .
Bartlett Bac tu do (df) 406
Mic y nghia (Sig.) .000

Ki€m dinh KMO va Barlett’s trong phan tich
nhan t6 c¢6 hé s6 KMO 1a 0,5 < 0,885 < 1 va Sig.
= 0,000, nhu vay 29 bi€n quan st trong md hinh
c6 mdi twong quan véi nhau va phan tich nhin t&
12 thich hgp. Hé s& tdi nhan t6 cla tAt c4 cdc bi€n
> 0,5 va Eigenvalue = 1,340 cho phép trich dugc
6 nhan to tir 29 bi€n quan st va tdng phuong sai
trich dugc 12 67,9% (> 50%). Nhu vy, tit cd 29
bi€n quan sdt cda 6 nhan t6 nay déu dudc chon.

Thuc hién twong ty, 4 bi€n quan sdt (HLI,
HL2, HL3, HL4) ctia nhan t6 SHL 1a phd hgp cho
phan tich.

K&t qua cho thdy, md hinh nghién citu phit hgp
gdm 6 thanh phin, gom: HH, DU, DB, TC, TT,
GC, véi 29 bién doc 1ap va thanh phan phu thudc
HL (4 bi€n). Nhu vay, khong can hiéu chinh md
hinh nghién cifu va giit nguyén 6 gid thuyét (HI,
H2, H3, H4, H5, H6) nhu ban dau. (Bing 2)
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Bdng 2. Bdng ma trdn nhdn t& véi
phép xoay Varimax

Bién
quan sat

Nhan t&

3

4

DU1

.899

DU3

873

Du4

.870

DU5

.832

DU6

732

TC3

814

TC5

T2

TC4

.759

TC2

.748

TC6

693

TC1

.596

TT1

829

TT4

.826

TT5

.801

T2

71

TT3

731

DB3

174

DB2

.768

DB5

737

DB4

.736

DB1

635

GC4

.825

GC2

.818

GC3

767

GC1

748

HH2

778

HH4

.760

HH3

.736

HH1

.733

5.3. Phadn tich tuong quan Pearson

Do 16n clia mbi quan hé giita cdc bi€n
ddc 1ap va bién phu thudc v6i mitc y nghia
5% c6 hé sd tuong quan 16n nhatr = 0,787.
Nhu vay, khong c¢é hién tugng da cOng
tuyén.

5.4. Phadn tich hoi quy, dinh gid su phit
hop ciia moé hinh nghién ciiu

Thuc hién hdi quy tuyén tinh vé6i 6 bién
doc lap 1a Pdng cAm va ddp tng, Tin cay,
Thuén tién, Pdm bdo, Gid c4d va Hitu hinh
va 1 bi€n phu thudc 1a Sy hai long cla
khach hang. R Square = 0,77 nghia 1a cdc
bié€n doc 1ap gii thich dugc 77% su thay d6i
cta bi€n phu thudc. Sig.F = 0,000 < 0,05
chitng td mo hinh 1a phut hgp. Durbin - Wat-
son = 1,663 < 2, nghia la khong cé tuong
quan chudi bac nhat trong md hinh. VIF clia
cdc bién ddc 1ap < 2 thé hién khong c6 hién
tugng da cong tuyén. Nhu vay, mo hinh hdi
quy bdi thda cic diéu kién danh gia va kiém
dinh do phu hgp. (Bang 3).

T k€t qud phan tich hdi quy, ta thy
mdi quan hé gitta bi€n phu thudc - SHL va
6 bién doc 1ap dugc thé hién trong phuong
trinh sau:

SHL = 0.497GC + 0.291DU

+ 0.140HH + 0.134TT
+ 0.063DB + 0.092TC

Céc hé so6 Beta chudn héa déu > 0 cho
tha'y cdc bi€n doc 1ap tdc dong thuin chiéu
v6i HLKH. K&t qué nay ciing khing dinh 6
gid thuy€t néu ra trong mo hinh nghién cttu
dugc chap nhin va dugc kiém dinh phit hgp

5.5. Théng ké mé td va phén tich
ANOVA

5.5.1. Théng ké mé td.

Kiém tra chi ti€t SHL d&i vdi cdc nhan
t6 (cdc thanh phan). Cdc bién trong cdc
thinh phan HH, TC, TT, DB déu dudc
ddnh gid § mdc cao - binh quén trén gid
tri 4. C6 hai thanh phan GC va DI 1a khich
hang ddnh gid thap.

Thanh phan GC: Thanh phin gid ca dat
gid tri trung binh 3.5. C6 d&n 57.8% ngudi
dugc khdo sdt trd 16i § mdc dd hai long tr
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Bdng 3. K&t qud phan tich héi quy

M6 hinh R R2 R2 hiéu chinh Sai s chuan clia udc lugng Durbin-Watson
1 .877a 770 .765 240 1.663
ANOVA:
Mb hinh Tong cac binh phuong df Binh phuong trung binh F Sig.
Regression 57.564 6 9.594 166.621 .000b
Residual 17.216 299 .058
Total 74.780 305
Coefficients?
Hé s6 chua chuan héa | Hé s& chudn héa Da cdng tuyén
Mb hinh - t Sig.
B Do léch chuan Beta Tolerance VIF
(Constant) | .591 191 3.097 .002
DU 159 .019 291 8.596 .000 671 1.490
TC .080 .028 .092 2.871 .004 744 1.344
1T 125 .030 134 4.210 .000 757 1.321
DB 075 .038 .063 1.989 .048 .760 1.316
GC .300 .022 497 13.693 .000 584 1.713
HH 153 .032 140 4.775 .000 .890 1.124

2-3, di€u nay chitng té mifc do hai long ctia khach
hang vé gid c4 clia dich vu vay tiéu dung cda
ngan hang khdng cao.

Thanh phan DI: K&t qud danh gid clia khach
hang vé nhin t& sy dong cdm, ddp tng 1a rat
thap. Trong d6, y€u t6 “Nhan vién ngdn hang
nhiét tinh huéng dan, tu van thdéa dédng cédc thic
mic cia khdch hang” dudc ddnh gid thap nhat
véi mitc di€m trung binh 12 2.73. Ti€p d€n 1a yé&u
t6 “Thoi han vay thda man nhu ciu cla khdch
hiang” 13 2.76 di€m. Thdi han vay clia ngin hang
van chua théa mian dugc nhu ciu da dang clia
khach hang.

5.5.2. Phdn tich ANOVA

Phan tich Independent-Samples T-test vdi
bi€n gidi tinh va phan tich One - way ANOVA
ddi vdi cdc bi€n ki€m sodt nhu: dd tudi, nghé
nghiép, thu nhap, muc dich vay va vay véi s tién
bao nhiéu dé€ ki€m dinh xem c6 su khdc biét hay
khong sy ddnh gid cia khdch hang theo ting
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nhém bi€n khdc nhau nhu trén khi ddnh gid tirng
tiéu chi thudc cdc nhan td do ludng cdc thanh
phin ctia SHL.

- Kiém dinh sy khéc biét v& mic d6 hai long
theo gidi tinh. Thuc hién ki€m dinh T-test c6 gid
tri sig 16n bing 0.861 > 0.05 nén ta k€t luan
khong c6 su khdc biét vé mitc do hai 1ong cia
khach hang doi vé6i dich vu vay tiéu dung tai SCB
Pa Ning gitta nhém khdch hang nam va nt.

- Ki€m dinh sy khdc biét vé mic do hai long
theo thu nhap. Ta cé sig ciia bing Anova = 0.906
> 0.05 nghia 13 khong c6 su khac biét vé sy hai
long d6i véi nhitng nhém khdch hang & nhitng
muc thu nhdp khic nhau.

- Kiém dinh sy khéc biét v& mic d6 hai long
theo dd tudi. (Bing 4).

Ta c6 Sig ctia bang Robust tests = 0.043 < 0.05
nghia 12 c6 sy khdc biét vé sy hai long ddi véi
nhitng nhém khdch hiang & nhitng d6 tudi khéc
nhau. Khach hang c6 Ifa tudi cang cao thi danh gia
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Bdng 4. Su khdéc biét vé méc doé hai long theo dé tudi

dé€ c6 ki€n nghi diéu chinh chinh

Lia tudi N Mean Std. Deviation Saf:h gtd Aca, }ﬁl suat cu/a SSB ]?a
Nang mot cdch hgp ly; can xdy
Dudi 25 tudi 81 3.84 410 dyng mic gid canh tranh cho tirng
Tdt 25 - 50 tudi 197 3.95 518 doi tigng khdch hang cy the - dic
biét doi v6i khach hang c6 gid tri
Trén 50 tudi 28 4.10 520 giao dich 16n.

Total 306 393 495 6.2. Vé dong cam, ddp ling
Thit nhdt, t6 chic cac budi
Test of Homogeneity of Variances thdo luan, tip huan cho nhin vién
HL ngin hang d€ nhan dugc b3 sung
Levene Statistic df1 df2 Sig. cac kién thic ve tim Iy, nam bat
dudc bi€u cam, tAm ly khdch hang
4.780 2 303 .009 nhim giip m&i quan hé véi khach

Robust Tests of Equality of Means hang t?a“ thlen,Avul V\e hdn., )
HL Thit hai, ngdn hang c6 cdc
chinh sdch vu dii, chudng trinh
Statistica df1 df2 Sig. cho khach VIP, khdach ldu nim
Welch 3.298 2 71.135 043 nhan cdc dip I€, sinh nhdt nhu
mi€n phi dich vu theé, quay so

miic do hai long véi dich vu clda ngin hang cang
cao. Cu thé 1a trong s& 306 khach hang khdo st c6
28 khach hang & Itra tudi trén 50 tudi ddnh gid mic
dd hai 1ong ctia minh & muc 4.1 1a mic tot.

6. Khuyé&n nghi

6.1. Vé gid cd

SCB Pa Ning can phdi thudng xuyén theo doi
bi€n dong clia thi trudng vé gid cd dich vu nhu:
1ai suat (cho vay va tién gti), cdc loai phi.. va
ti€n hanh khdo st tai cic ngan hang trén dia ban

TAILIEU THAM KHAO:

tring thuéng. C6é cdc quiy giao
dich uu tién phuc vu cho nhém déi tugng wu tién
nhu: ngudi 16n tudi, phu n@ c6 thai,.. C6 cdc
chuong trinh lién k&t véi cdc nhdn hang, siéu thi
16n @€ khach hang dugc hudng cdc chinh sach vu
dai khi mua hang.

Thit ba, phat tri€n cdc dich vu nhu: internet
banking, e-banking d€ khdch hang cé thé thuc
hi€én ngay moi giao dich tai nha, ndi lam viéc;
ning cao chat lugng dich vu phi hdp véi xu thé
hoi nhip m
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ABSTRACT:

This study researches factors affecting the satisfaction of customers with the service quality
of Saigon Joint Stock Commerical Bank (SCB) — Da Nang Branch when they access cosumer
loans. This study finds that there are six factors positively affecting the satisfaction of customers,
namely (1) tangible, (2) assurance, (3) realiability, (4) symptathy and responsiveness, (5)
convenience and (6) price. In which, the price factor and the sympathy factor have the strongest
impact on the satisfaction of customers when using consumer loan products of SCB — Da Nang
Branch. This study also proposes some recommendations to managers.
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HOAT PONG NGAN HANG TRONG BOI CANH
CUQC CACH MANG CONG NGHIEP 4.0

® NGUYEN XUAN NHAT

TOM TAT:

Thé gi6i dang trong qud trinh hoa nhip vao lan séng cong nghé clia cudc cdch mang cong
nghiép 4.0 (CMCN 4.0). Pay 1a xu thé tit y&u va c¢6 tim 4nh hudng rong 16n d&n phit trién kinh
t& - x4 hoi toan cAu, trong d6 ¢6 Viet Nam. Anh huéng tit CMCN 4.0 da 1am thay ddi rat 16n trong
hoat dong clia ngan hang trén tit ci cdc phuong dién. Vi sy phat trién khong ngiing clia cong
nghé hién dai, ngin hing nio nim bt dugc xu huéng thsi dai cong nghé sd trude va phat trién
pht hgp theo xu th€ d6 sé& ti€n lén true. Bai vi€t phan tich nhitng cd hdi va thdch thic tr tac
dong ctia CMCN 4.0 dén hoat dong ngan hang, qua d6 dua ra cdc khuyé&n nghi cho ngin hang
cuing vé6i sy hd trgd tit cdc co quan ban nganh khdc nhiim gitip hoat ddng ngan hang ngdy cang

phiét trién bén vitng trong bdi cdnh CMCN 4.0.

Tu khéa: Cudc cach mang cong nghiép 4.0, ngdn hang, cong nghé.

1. Dat van dé

CMCN 4.0 dang dién ra manh mé trén pham vi
toan cau, 1an séng cong nghé mdi dang ti€p cin
nén kinh t& ctia th€ gidi va Viét Nam. V6i quy mo
va toc do phat trién rit nhanh clia né da dnh huéng
dén ti't c c4c linh vuc khic nhau trong nén kinh t&
va hoat dong ngin hang khong nim ngoai tim dnh
hudng d6. Su canh tranh ngay cang gay git hon
cling v6i su phat trién khong ngirng clia cong nghé
hién dai gy 4p luc rat 16n cho ngan hang. Thi
trudng sé c6 su xuat hién ngay cang nhiéu clia cic
san pham, dich vu tai chinh hién dai di cuing véi
sy phét trién cda cdc kénh phan phdi tryc tuyén
clia ngan hang, nhung di kém vdi ching 1a sy gia
ting rui ro trong vi€éc bao mat thong tin va céc loai
t0i pham mang tdn cdng vao mang mdy tinh ngay
cang tinh vi hon. Ngoai ra, mdt s6 cong viéc trong
ngin hang s€ dugc “ngudi may” x& 1y thay cho con
ngudi nhung doi hdi ngudn nhin luc phai c¢é trinh
do cao vé cong nghé thong tin. CMCN 4.0 md ra

nhitng c¢d hdi nhung cling ludén song hanh véi
nhitng thach thic ma ngén hang sé phdi gidp phai
trong qud trinh hoat dong kinh doanh. Theo xu th&
t4t y&u clia qué trinh hdi nhap kinh t&€ qudc t&€ budc
ngan hang phai di€u chinh mo hinh hoat dong néu
muon ton tai va phat trién, va ngan hang nao bit
kip cong nghé trudc, ddy nhanh qué trinh d6i méi
dem lai sy thanh cong trong bdi cidnh hién nay.

2. Co hoi va thach thidce déi véi hoat dong
ngéin hang t CMCN 4.0

2.1. Co hoi

2.1.1. Vé phdt trién sdn phdm, dich vu tai chinh

Nhitng dich vu clia ngan hang ti€n hanh qua in-
ternet, dién thoai di dong s€ nhin dugc Igi ich tr
CMCN 4.0. Véi 1gi th€ ngudi dan Viét Nam st
dung smart phone ty 1& cao va co cdu din sd da
phin 14 gi6i tré nén rat thuin tién dé ngin hang
thi€t k& va trién khai nhiéu sdn pham, dich vu hién
dai, tryc tuy&én dén dong ddo khdch hang.

Nho tng dung cong nghé k¥ thuit s6, cic sdn
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phdm ctia ngan hang cé thé tich hgp duge véi
nhiéu dich vu hinh thanh nén cdc sdn phadm cong
nghé cao sé& gia ting tién ich cung cap cho khéich
hang hon.

Viéc ting dung trf tué nhan tao cling vdi ngudn
dit liéu khdng 16 ctia CMCN 4.0 rit phi hgp dé
ngdn hang quan ly danh muc khdach hang, phin
tich hanh vi khach hang d€ hi€u biét vé nhu ciu
ctia khach hang va phuc vu t8t nhitng nhu cau dé.
Mot khi sdn phadm dich vu ctia ngan hang thiét k&
¢6 16i cho khach hang véi nhiéu tién ich, giao dich
thudn 1gi cung v6i chinh sich cham séc khach hang
tot thi ngdn hang s& nhan dugc sy ting ho clia dong
ddo khdch hang va sé dé dang chi€m dudc thi phan
trong boi canh canh tranh manh mé nhu hién nay.

2.1.2. Vé pham vi, phuong thitc giao dich

V6i viéc k€t ndi internet van vat thi pham vi
giao dich khdng con phan biét ranh gidi dia ly,
mang mdy tinh clia ngin hang da k&t noi cac thi
trudng tai chinh trén toan cau thanh mot thi trudng
thong nhit va hoat dong lién tuc. Tir d6 tao diéu
kién cho céc giao dich ngan hang qudc t€ dudc tié€n
hanh thuan Igi, nhanh ch6ng hon.

Ngan hang &ng dung cdc cdng nghé hién dai
nén giao dich dugc xi& ly s€ nhanh chéng. Cic
tuong tac giao dich gitra khdch hang v6i ngdn hang
cling thay ddi, “ngudi may” thay thé cho con ngudi
trong tu van, gidi ddp nhitng truy van ctia khdch
hang va xit Iy dugc mot s6 nghiép vu giao dich tu
dong nhu khach hang nop tién mit, ding ky tai
khodn, md thé ghi ng, gt tién c6 ky han,... Ngoai
ra v6i cong nghé s6 hién nay, cho phép khach hang
thuc hién giao dich ngin hang dé dang va nhanh
chéng ngay trén mdy tinh ma khdng can phdi dén
quay giao dich ctia ngan hang truyén thdng. Tir do,
ngin hang can thi€t cit gidm nhan sy va cit gidm
b6t mot s& chi nhdnh hién hitu thay th€ béi cdc
kénh phin phdi hién dai. Nhu vay, dua trén nén
tdng cong nghé, mang internet vdi cic thi€t bi s
thi phuong thirc giao dich ctia ngdn hang s€ thay
ddi so v4i truyén thong.

2.1.3. Vé nguon dit liéu

Ngudn dit liéu 16n 12 mot trong 3 yé&u td cdt 16i
ciia CMCN 4.0 s€ tao thudn 1¢i cho ngin hang
trong viéc thu thap, quan 1y, phan tich va x& 1y di
liéu @€ dwa ra quyét dinh chinh x4c, kip thdi, phuc
vu tot cho cdng tic quan tri ngan hang. Ngudn dit
liéu 16n nay thé hién tinh quy mo, da dang, téc do
va chan thit ma ngan hang c6 thé st dung d€ quan
1y danh muc rdi ro &€ ddm bdo hoat ddng ngin
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hang dién ra an toan, hiéu qud ddp tng yéu cau
canh tranh va phat trién ctia ngin hang. Bén canh
d6 sé& tao diéu kién thuan 1gi d€ ngan hang thuc
hién cong tdc thong ké va dy bdo nhim nhanh
choéng dua ra cic chinh sach phtu hdp. Nhu vay, véi
cong cu nay sé& gidp ngan hang hoan thién moé hinh
kinh doanh va qudn tri huéng d&€n xdy dung mo
hinh ngan hang s0.

2.1.4. Vé viéc canh tranh

Hién nay, Viét Nam va ca th€ gi6i déu ti€p cin
nhitng ti€n bo ctia CMCN 4.0 ciing diém xu't phat
nén viéc nim bit va kip thdi thay ddi dé thich tng
v6i xu th€ cong nghé mdi clia cdc ngan hang la
nhu nhau. Piéu d6 sé gidp cdc ngin hang trong
nuée c6 kha ning phdt trién manh mé va dd sic
canh tranh vdi cdc ngan hang trong khu vyc va trén
thé gidi, khi d6 vi thé clia cdc ngan hang Viét Nam
trén thi trudng qudc t& sé thay d6i. Cach thu thap
va khai thdc dit liéu I6n sé tao ra di€ém khéc biét
giita cdc ngin hang khi tri€n khai cong nghé.

2.2. Thdch thiic

V¢é dinh hinh md hinh kinh doanh: CMCN 4.0
4nh hudng 16n d&€n md hinh kinh doanh clia ngan
hang budc cdc ngin hang phdi xem xét dinh hinh
lai sao cho phlt hgp véi xu thé cla thdi dai cong
nghé cao. Chi€n lugc kinh doanh, quan 1y rii ro,
qudn tri ngan hang cling cin thay ddi thich tng
nhanh véi tdc do phat trién ctia cong nghé. Nhur
vay, toc o ddi m&i cong nghé gia ting doi hdi ngan
hang phdi nhanh chéng nghién citu dé€ c6 dinh
huéng, chi€n Iuge cho riéng minh n€u mudn ti€p
tuc phat tri€n va ton tai trong bdi cinh CMCN 4.0.

Vé phit trién san phdm, dich vu: Thich thitc
khong nhé cho ngan hang 1a nim bit xu thé cong
nghé mdi dé khong ngirng cii ti€n va cho ra doi
cdc san pham dich vu t6i da héa cédc tién ich nhim
phuc vu t8t nhu cAu ngdy cang cao ctia khach hang
n&éu mudn khdch hang ti€p tuc st dung va gin b6
lau dai v6i ngan hang. Bén canh d6, véi théi quen
st dung tién mit trong thanh todn clia ngudi din
van con cao tim 1y e ngai viéc bdo mat thong tin
cé nhan, khach hang lo sg bi mat cip thong tin tai
khodn khi stt dung dich vu truc tuyén sé& 1a diéu
khé khin khi ngdn hing mudn diu tu trién khai va
gia ting hon nita cdc sdn phadm dich vu k&t hop véi
k¥ thuit s& dua trén nén ting cong nghé mdi.

Vé hé thong cong nghé ngan hang: Thai gian
qua hé théng ngin hang di diu tu hé thong 16i
ngan hang la Core banking, tuy nhién v§i sy phat
trién nhanh chéng ctia cong nghé mdi doi hdi ngan
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hang phai c6 su xay dung méi cling nhu cdi ti€n
hé thong Core banking hién tai. Ngan hang phdi
diu tu nén tdng cong nghé hién dai di dé€ dé bit
kip v6i cong nghé mdi trong viéc tao cac san phim
dich vu kip thdi ddp tng nhu cau khong ngirng thay
ddi clia khach hang theo huéng gia ting tién ich.
Hé thong 16i ngan hang hién dai cho phép trién
khai cac kénh giao dich tw dong da chdc ning véi
giao dién bit mit, thin thién cho khdch hang st
dung. Ngoai ra, cin nhin nhin ring ngan hang phai
c6 co s6 ha tang cong nghé manh mdi dd d€ thict
k€& xit 1y nhitng hé thong van hanh thong minh
dugc, xtt Iy dugc tat cd cdc hoat dong clia ngin
hang theo thdi dai m&i dya trén cdc y€u to cdt 16i
16i cia CMCN 4.0. Do d6, d€ ngan hang trién khai
va nang cap hé thdng cong nghé thong tin 1én tim
cao mdi doi héi phdi c6 ngudn von diu tu tuong
thich, diéu ndy da gay nén 4dp luc cho ngin hang 1a
phai di tiém luc tai chinh ddu tu 16n cho viéc d6i
mdi cong nghé.

V& rdi ro an ninh mang va bdo mat thong tin:
Vi sy phat trién clia cong nghé ddm may nén hau
nhu ti't cd cdc thong tin dif liéu ciia ngin hang déu
dudc luu lai trén nhitng ddm may dir liéu, do do
tinh an toan thong tin dir li€u thudng khdng dugc
dadm bdo. Ngoai ra, pham vi va phuong thic giao
dich cting vdi sdn phdm va dich vu ctia ngan hang
hién dai thay ddi ra't 16n so v6i ngin hang truyén
thong trudc diy nén tat y&u sé gia ting céc loai rii
ro. Va dic biét vdi sy phat trién manh cia kénh
giao dich s6 din dé€n ridi ro vé tinh bdo mat thong
tin khdch hang, thong tin vé co s& dit lidu khi cdc
loai toi pham cdng nghé cao tdn cong ngay cang
nhiéu hon véi nhitng thd doan tinh vi hon.

V& ngudn nhan lyc: BE van hanh dugc céc thiét
bi cong nghé hién dai ddp &ng nhu ciu thuc tién
theo cudc cdch mang s6 doi hdi doi ngii nhan sy
phdi thuc sy gidi vé chuyén mon nghiép vu ngin
hang va cd cong nghé thong tin. Pay 1a dp luc cho
ngin hang trong viéc tim ki€m ciing nhu dao tao
nang cao chit lugng doi ngii nhan lyc ¢6 kha ning
bit kip va ludn cap nhat dugc vdi cong nghé mdi.
Ngoai ra @€ d6i pho véi cic loai toi pham tin cong
vao hé thdng cong nghé clia ngan hang ciing cin
phai c6 doi ngii cong nghé thdng tin c6 trinh do,
nang luc d€ han ch€ rti ro vé an ninh mang.

V& y&u t& canh tranh: CMCN 4.0 da tao diéu
kién cho xu hu6ng tham nhap giita cac cong ty Fin-
tech vao linh vyc ngan hang. Sy 16n manh vé quy
mo hoat ddong cla chiing trong khi hanh lang phdp

ly @€ qudn 1y hoat dong ctlia loai hinh nay chua
hoan chinh nén céc cong ty nay dang c6 mot 1gi thé
16n trong cudc dua gianh thi phadn véi cdc ngin
hang. Nhu vay, cdc ngan hang dang d6i mit v6i
nguy co thu hep quy md trong viéc cung cap dich vu
tai chinh thong minh. Ngoai ra, cic ngin hang ciling
dang d6i mit véi moi trudng canh tranh gay git
gitta cdc ngan hang v6i nhau. Mit du déu ti€p can
nhitng ti€n bo cia CMCN 4.0 ciing diém xu't phat
nhung vé6i su phét trién khong ngirng ctia cong nghé
hién dai, ngdn hang nao nim bit cong nghé trudc
va phat trién phit hop theo xu thé s& ti€n 1én trudc.

3. Mot s6 khuy&n nghi

3.1. Vé phia cdc ngdn hang thuong mai

Thit nhdt, ting cudng ngudn von ddu tu phat
trién cong nghé: PE theo kip xu thé phit trién cong
nghé rat nhanh va ngay ngdy cang hién dai hon,
ngan hang cin khdn truong chudn bi tiém lyc tai
chinh manh d€ diu tw16n vao nén ting cong nghé
hién dai cling vdi viéc ning cip hé thdng thi€t bi
tuong thich v4i cong nghé dé, vi khi hé thdng cong
nghé v mdy tinh di 13i thdi thi khong thé nao tich
hdp cong nghé mdi vao dugc. Khi dd c6 nén ting
cong nghé méi budc ngan hang phdi ti€n hanh cai
ti€n hodc xay dung mdi hé thdng Core banking sao
cho thich hgp véi yéu cau hién tai. Ngin hing nén
lrra chon cong ty chuyén vé linh vuc cong nghé
ngin hang di c6 kinh nghiém trién khai & cdc ngan
hang khdc trén th& gidi d€ tri€n khai hoan chinh
hé théng c6t 16i nay theo huéng ngan hang s6 phu
hdp véi diéu kién thyc t€ tai Viét Nam.

Thit hai, dinh hinh m6 hinh kinh doanh phu hgp:
Cong nghé k¥ thuat s6 dong vai trd qua trong trong
hoat dong clia ngdn hang nén mudn ton tai va phat
trié€n tat yé€u mo hinh hoat dong ngan hang phai
thay ddi dé thich &ng v6i CMCN 4.0. Ngan hang
cin xdy dung m6 hinh kinh doanh theo huéng c6
phuc vu khdch hang t5t nhit, ¢c6 nhu th€ méi thu
hiit dugc s6 lugng 16n khdch hang st dung sdn
pham, dich vu ngan hang. Ngan hang ciing cin xédc
dinh o huéng di ding din trong tirng giai doan va
ciing can nhanh chéng diéu chinh chi€n ludc kinh
doanh dé phi hgp vdi sy thay ddi lién tuc tir moi
trudng kinh doanh.

Thit ba, phat trién sin phdm, dich vy mang tinh
tich hgp cao: Dua trén nén ting cong nghé da dugc
dau tu cting dinh huéng, chién lugc kinh doanh da
xdc dinh, ngan hang khin truong nghién ctu cai
ti€n hoan thién sin ph;?fm dich vu hién tai mang
tinh tich hgp cao bén canh viéc bd sung danh muyc
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san phdm c6 ham lugng cdng nghé cao nhim gia
tang tién ich cling nhu ddp ng yéu ciu ngay cang
khit khe ctia khach hang. Ngoai ra, ngan hang can
thi€t k&€ va ban theo géi san pham dich vu nhim
ting cudng tinh canh tranh cho ngan hang. Va dé
ddng ddo khach hang ti€p cin cdc san phdm dich
vu, ngan hing cin ddy manh tuyén truyén, gidi
thiéu sdn phdm dé&n cong chiing.

Thit tu, thay ddi phuong thitc giao dich: Lan
séng cdng nghé dang di€én ra manh mé nén hoat
dong clia cdc ngan hang can cé su thay ddi vé cach
thifc cung c4p sdn pham, dich vu d&n khach hang
dé phit hdp vé6i yéu cAu mdi. Ngan hang cin phat
trién manh cdc kénh giao dich s& @€ khach hang
tuong tdc, giao dich v6i ngan hang ma khong can
phdi d&€n quiy giao dich, tao diéu kién thuan 1gi
nhat cho khdch hang.

Thit ndm, thi€t 1ap hé thong qudn 1y rdi ro:
Ngan hang ting cudng thi€t 1ap hé thdng quan 1y
riii ro d€ ki€m sodt cdc loai rii ro trong hoat dong
ngdn hang, dic biét chd trong quén ly an ninh
mang, bio mat thong tin va cd s dit liéu nhim
ddm béo hoat dong kinh doanh ctia ngdn hang phat
trién an toan trong moi trudng canh tranh gay git
nhu hién nay. Ngoai ra, vdi cong nghé di€n todn
ddm may, d€ han ch€ viéc mat cip dit liéu khi tat
ca cédc thong tin dif liéu cla ngin hang déu dugc
lutu lai trén nhitng d4m mAy dit liéu, ngan hang cin
phét trién trung tAm lvu trit dit liéu du phong.

Thif sdu, phat trién ngudn nhan lyc: Chi trong
dao tao nang cao va tuyén mdi ngudn nhan lyc dé
van hanh dugc hé thdng cong nghé hién dai. Ngoai
ra may moc ciing khong thé xt 1y thay thé hoan
toan con ngudi, ngin hang rat can nhitng con ngudi
gidi vé nghiép vu d€ dua ra y tudng kinh doanh,
md hinh hoat ddng va cac chinh sach phu hgp trong
thdi giai doan. DU ngudn nhin Iyc cin phdi tinh
gidm nhung cAn nhiéu hon vé chat lugng dodi ngi,
mot mdt dip dng cho hoat dong kinh doanh ngin
hang phat trién, mit khic ¥ng phé dudc véi cdc
loai tdi pham cong nghé cao nhim kiém so4t tot
rii ro. Do d6, y&u td con ngudi vain rit quan trong
quyét dinh sy thanh cong clia ngan hang trong boi
cdnh biing nd cdng nghé méi.

3.2. Chinh phii, Ngdn hang Nha nudc va cdc co
quan, ban nganh khdc

Thit nhdt, hoan thién hanh lang phép 1y: Khuon
khd phdp 1y va cd ch€ chinh sdch lién quan dén
cdc dich vu, phuong tién thanh todn truc tuyén,
dién tir mdi cAn dugc sira ddi, bd sung kip thdi theo
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st phat trién nhanh cda cong nghé thong tin va
vién thong. Mit khdc vdi nhitng van dé phifc tap
m&i phat sinh nhu sy ra ddi clia cic loai tién 4o, thé
40, tién dién td,... cAn dudc ti€p tuc nghién cttu ban
hanh nhitng quy dinh nhim hoan thién cd s& phap
ly vitng chic trong giao dich cdc loai tién nay theo
huéng an toan va hién dai. Ngoai ra cin tao moi
trudng phdp 1y d€ cdc cong ty Fintech phat trién
cung tng san phdm dich vu tai chinh trén nén ting
cong nghé sd theo ding dinh huéng.

Thit hai, Ngan hang Nha nudc ting cudng thanh
tra, gidm sat hoat dong ngan hang: Nhitng ti€n bd
vé k¥ thuit cong nghé di lam cho hoat dong ngan
hang thay d6i rat 16n nén Ngan hang Nha nudc can
ddi mdi hoat dong thanh tra, gidm sat d& ddm bao
hé thdng ngan hang phat trién bén vitng trong thdi
dai cong nghé s6. Bén canh d6, Ngan hang Nha
nudc can chi trong vin d& ddm bio an ninh, an
toan trong hoat dong ngan hang, dic biét 1a trong
linh vyc thanh todn dién tf trude tic dong manh
mé tr CMCN 4.0.

Thit ba, phat trién ha tAing cong nghé thong tin
va vién thong ddng bd: N&u nén tdng thong tin
khong t6t, mang internet thudng xuyén gidn doan
thi khach hang ra't khé khin khi ti€p cin cdc tién
ich tif cac san phim, dich vu tai chinh hién dai ctia
ngan hang, tir d6 viéc trién khai dich vu ngan hang
gip van dé va ngan hang ri't khé tdi vu dugc hiéu
qué kinh doanh ctia minh. Do d6, Chinh phd cin
c6 chinh sach phat trién ha tAng cong nghé thong
tin va vién thong ddng bd, ngoai ra cin ddm bao an
ninh mang tai chinh qudc gia, gia ting tinh bdo mat
dit liéu thong tin cho hé thdng ngan hang nhim
ng phé véi nhitng thi doan ngay cang tinh vi clia
t0i pham cdng nghé cao.

Thit tu, tuyén truyén han ch& st dung tién mit
trong luu thong: Can thay ddi tu duy thanh todn clia
khdch hang, ngdn hang mé& rong lién két véi cdc
nganh khic d€ cung ng cdc phuong tién thanh
todn hién dai nhim han ché& khdch hang st dung
tién mit. Ngoai nd luc cia nganh Ngin hang, phai
¢6 chinh sdch ctia Nha nuéc d€ khach hang sit
dung cdc phuong thifc thanh todn khong dung tién
mit ngdy cang nhiéu hon thong qua cic kénh
thanh todn hién dai ciia ngan hang.

4. K&t luan

CMCN 4.0 dya trén 3 tru cOt chinh 1a tri tué
nhén tao, k€t ndi internet van vat va big data da
tao thay d6i cin bdn va toan dién hoat dong
ngan hang. Cudc cdch mang nay dién ra manh



TAI CHiNH - NGAN HANG - BAO HIEM

mé trén khip th€ gi6i nén dd mudn hay khong
thi tdt y&u cdc ngdn hang cin thich @ng cong
nghé méi n€u mudn ton tai va phat trién. CMCN
4.0 dem lai cho ngan hang nhiéu co hi cling nhu
thdch thitc. Pay 1a xu th€ tat y€u cla thdi dai s6,
ngin hang can d6n dau lan séng cong nghé mdi
dua ti€n trinh hoan nhip CMCN 4.0 cla hoat
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ddong ngdn hang nhanh hon va thanh céng hon.
D€ ngian hang tdn dung moi co hoi ddng thdi
vugt qua cdc thach thic trong CMCN 4.0, doi hdi
bdn thin ngin hang cin chudn bi mot s6 diéu
kién nha't dinh bén canh sy hd trg tir Chinh phd,
Ngan hang Nha nudc ciing nhu cdc co quan ban
nganh khic ®
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ABSTRACT:

Industry 4.0 is spreading across the globe with technological advancements. Industry 4.0 is a
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SU HAI LONG CUA KHACH HANG
POI VGI CHAT LUGNG DICH VU
BAO HIEM XA HOI TAI VAN PHONG
BAO HIEM XA HOI TINH BINH THUAN

® PHAN QUAN VIET - LE HOAI BUU

TOM TAT:

Pay 12 mdt nghién cttu dinh lugng trong viéc xdc dinh cdc y&u td 4nh hudng dén sy hai long
ctia khach hang d6i v6i chit lugng dich vu bdo hiém xi hoi tai Vin phong Bdo hiém xi hoi tinh
Binh Thuin. Bai viét dua ra mo6 hinh dé xuAt nghién cttu gdm c6 6 y&u t& 4nh hudng d€n sy hai
1ong ctia khach hang ddi vdi chat lugng dich vu bdo hi€m x4 hoi tai Vin phong Bdo hi€m xa hoi
tinh Binh Thuén, d6 1a: Phuong tién hitu hinh; Quy trinh thd tuc; Mdc d6 phuc vu; Thdi d6 phuc
vu clia cdn bo; Ning Iuc clia cdn bd va Su ddng cdm. K&t qua nghién citu da cho thi'y c6 4 nhan
t6: F_HH (Phuong tién hitu hinh), F_TT (Quy trinh thi tuc), F_NL (Ning luc ctia cin bo) va F_DC
(Sy ddng cdm) déu cho thdy sy 4nh hudng tich cuc d&€n Sy hai 1ong ctia khach hang ddi v6i chit
lugng dich vu bdo hi€m xa hdi Binh Thuan. Trong d6, nhan t6 “Phuong tién hitu hinh” cho thdy
st 4nh huéng manh nhi't d€n Sy hai long ctia khdch hang d6i véi chat lugng dich vu bdo hiém
x4 hodi Binh Thuin; nhan t6 “Ning luc clia cdn bd” cho thdy sy 4nh hudng y&u nhat d&€n Sy hai
1ong ctia khach hang ddi vdi chit lugng dich vu bdo hiém xa hdi Binh Thuén.

Tt khéa: Sy hai long, khach hang, chat lugng dich vu bdo hi€m xa hoi, Bio hiém xa hoi tinh

Binh Thuan.

1. GiGi thiéu

1.1. Ly do chon dé tai

Mic du nhan dugc sy theo doi, chi dao thudng
xuyén cta lanh dao BHXH Binh Thuin va sy tich
cuc lam viéc clia cdc phong ban, nhung thdi gian
gin day, ngudi din vin chua that sy hai long khi st
dung cic dich vu hanh chinh tai Vdan phong BHXH
Binh Thudn. Trong nim 2018, BHXH Binh Thuédn
da nhan dugc 132 thu déng gbp y ki€n ciing nhu
céc biic xuc ctia khdch hang; Quy I va Il ndm 2019,
BHXH Binh Thuin d3 nhin dudc 62 thu phdn hdi
cla kh4ch hang, trong d6 da s6 cdc phan nan cia
khdch hang tap trung vao hé thong thi tuc hd so
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cling nhu quy trinh 1am viéc. Nhu vy, vin dé gidi
quyé&t cdc bifc xiic ctia ngudi dan chua dugc rd rang
va trong thdi gian dai, cdc thong tin chua dugc
cong khai minh bach, trach nhiém cta can bd cong
chifc tai cdc co quan ciing ton tai mot s& bat
cAp..BHXH Binh Thuin cin ning cao chit lugng
phuc vu, thyc thi dao ddc cdng vy, tao mdi trudng
lam viéc than thién, thuin 1di cho cédc t8 chic, cd
nhin. B6i dudng kié€n thic va ning cao hiéu qui
phuc vu cta cdn bd cong chic, vién chdc, tao
thuan 1gi cho ngudi dan ti€p cin thong tin vé chinh
sich BHXH, BHYT, qua d6 khai thac, phat trién
ngudi tham gia BHXH, BHYT, ddm bédo sy phat
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trién dn dinh va bén vitng cho nganh BHXH néi
chung va BHXH Binh Thuin néi riéng. Xuat phit
tlr cdc van dé thuc tién, toi da chon dé tai nghién
cu: “Sy hai 1dong cda khdach hang d6i v6i chat
lugng dich vu bdo hi€m xi hoi tai Vin phong Bao
hi€m x4 hoi tinh Binh Thuan” . Hy vong riing, k&t
qua nghién ctfu nay sé gitdp cho ban lanh dao cia
BHXH Binh Thuin nhin nhin dudc cdc vAn dé con
ton dong 4nh hudng d&n sy hai 1ong clia khdch
hang ddi vdi chat lugng dich vu bdo hiém cia don
vi, thdng qua d6 gildp cho ban 1anh dao cd quan c6
thé dua ra cdc chinh sach phit hgp trong viéc ning
cao dugc sy hai long cda khach hang ddi véi chat
lugng dich vy bdo hiém cia BHXH Binh Thuin
trong tuong lai.

1.2. Muc tiéu nghién ciiu

Muc tiéu nghién cttu clia dé tai 12 nhin dinh
céc nhan t& 4nh hudng dén sy hai 1ong cla khach
hang d6i v6i chat lugng dich vu bdo hiém xa hoi
tai Vin phong Bdo hi€ém x4 hoi tinh Binh Thuin va
dé xuat mot so ki€n nghi gidp nang cao sy hailong
ctia khdch hang doi vé6i chit lugng dich vu bdo
hi€m x4 hoi trong thdi gian tdi.

Muc tiéu thit nhdt: Xdc dinh cdc nhin t& dnh
hudng d&n sy hai long ctia khach hang d6i véi chat
lugng dich vu bdo hi€m xi hoi tai Vin phong Bao
hi€ém xa hdi tinh Binh Thuan.

Muc tiéu thit hai: Xdc dinh mic do dnh hudng
clia cdc nhan 8 d6 dén sy hai long cla khach hang
ddi vé6i chat lugng dich vu bdo hiém xi hoi tai Vin
phong Bio hiém xi hoi tinh Binh Thuin.

Muc tiéu thit ba: D& xuit cdc ham y qudn tri
gitp nang cao sy hai long clia khdch hang doi véi
chat lugng dich vu bdo hi€m x4 hoi tai Van phong
Bédo hi€m x4 hoi tinh Binh Thuén.

2. Cd s6 Iy thuyét va hinh nghién ciu

Chuong nay nhim muc dich gi6i thiéu khdi quét
khung 1y thuy&t cho viéc do ludng sy hai long clia
ngudi dan vé dich vu hanh chinh cong bao gdm céc
phin sau: gidi thiéu khai niém vé dich vu, dich vu
hanh chinh céng, chit lugng dich vu, chat lugng
dich vu hanh chinh ¢6ng, sy hai Iong cia ngudi
dan, xay dung md hinh 1y thuyé&t dé nghi gdbm cdc
thanh phan clia chit lugng dich vu hanh chinh cong
c6 anh hudng dé€n sy hai long clia ngudi dan ciling
nhu céc gid thuy€t cia mo6 hinh nghién citu. Bdo
hi€m x3 hoi la mot trong nhitng chinh sdch xa hoi
quan trong cia Pdng va Nha nudc. Chinh sdch
BHXH di dugc thé ch€ héa va thuc hién theo
Luat. BHXH Ia sy chia sé rli ro va cdc ngudn quy

nhim bdo vé ngudi lao dong khi ho khong con kha
niang lam viéc. Hién nay, vin ban phdp ludt quy
dinh chi ti€t nhat, hoan chinh va cu thé vé bdo
hi€m xi hoi 1a Luat Bio hi€ém xi hoi nim 2014.
Ngoai ra, con cé cdc van ban phdp luat khédc cling
quy dinh, huéng din vé bio hi€m xa hoi nhu Nghi
dinh s6 115/2015/NP-CP, Théng tu sd&
59/2015/TT-BLDTBXH.

2.1. M hinh nghién citu tac gid dé xudt

Trén thyc t&, khi mong ddi cang cao, c6 thé
tiéu chudn vé chit lugng cAm nhan clia khdch hing
do6i v6i san phﬁm cang cao hodc ngudc lai. Do vay,
yéu cAu vé chit lugng sdn pham va dich vu cung
cap cho khdch hang cin phdi ddm bdo va dugc
thda mén trén cd s sy hai 1ong clia ho. Sy hai long
cta khdch hang dudc tao thanh trén cd s chat
lugng cdm nhén, sy mong dgi va gid tri cAm nhan.
N&u chat lugng va gid tri cdm nhin cao hon sy
mong ddi sé tao nén long trung thanh do&i vdi
khach hang, trudng hgp ngugc lai, dd'y 1a sy phan
nan hay sy than phién vé sdn phim ma ho tiéu
dung. Qua co s& 1y thuyét da dudc néu, cung véi
cdc md hinh nghién cttu thyc nghiém vé do ludng
st hai 1ong clia ngudi dan d6i v6i chit lugng dich
vu hanh chinh cdng, tic gid dé xudt ra mo6 hinh
nghién cttu 1y thuyét cho dé tai. M6 hinh nghién
cifu clia dé tai k€& thira tif mo hinh nghién cifu clia
Parasuraman va cdng su' (1988), Pham Thi Hu€ va
cong su (2018) va Nguyén Qudc Nghi va cong su
(2015). M6 hinh nghién citu dé xuit clia dé tai
gdm 6 y&u t& d4nh hudng dén sy hai long cta khich
hang ddi v6i chat lugng dich vu bido hiém xa hoi
tai Vin phong Bdo hi€m x4 hoi tinh Binh Thuén,
d6 la: Phuong tién hitu hinh; Quy trinh thi tuc;
Mdc dd phuc vu; Thdi d§ phuc vu cia cdn bd;
Ning luc clia cdn bd va Sy ddong cadm.

Gid thuy€t Hy: Phuong tién hitu hinh ¢6 4nh
hudng d&n sy hai 1ong ctia khach hang d6i v6i chat
lugng dich vu bao hi€m xi hoi tai Vin phong Bao
hi€m xa hoi tinh Binh Thuén.

Gid thuy€t H,: Quy trinh thd tuc ¢6 4nh hudng
dé&n sy hai long cda khdch hang doi véi chat lugng
dich vu bdo hiém xi hoi tai Vin phong Bdo hi€m
x4 hoi tinh Binh Thuén.

Gid thuy€t Hy: Mitc dd phuc vu c6 dnh hudng
dé&n sy hai 1ong cda khdch hang doi véi chat lugng
dich vu bdo hiém x4 hoi tai Vin phong Bio hiém
xa hoi tinh Binh Thuén.

Gid thuy&t H,: Thai do phuc vu clia cdn b ¢6
4nh hudng dén sy hai long clia khdch hang ddi véi
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chi't lugng dich vu bdo hi€m xa hoi tai Vin phong
Béo hi€m x4 hoi tinh Binh Thuan.

Gid thuyét Hs: Ning lyc clia cdn bd c6 dnh
hudng dé&n sy hai long clia khdch hang doi véi chat
lugng dich vu bdo hi€ém xa hoi tai Vin phong Bio
hiém xa hdi tinh Binh Thuin.

Gia thuy&t Hg: Sy dong cdm c6 dnh hudng dén
su hai long cia khach hang ddi vé6i chat lugng dich
vu bdo hiém xa hoi tai Vin phong Bio hi€m xa
hoi tinh Binh Thun.

Hinh 1: Mé hinh nghién ciu dé xudt

[ Phuong tién hiu hinh ]_
7 )
- 5 Su hai
[ Quy trinh thl tuc ]_ Iong cia
khach
[ Muic dé phuc vu ]_ hang doi
»| VvGichat
[ Thai do phuc vu clia can bd ]_ luong
dich vu
[ Nzng Iuc clia can bd ]_ bao hiém
xa hoi
[ Sy déng tam ]_

3. K&t qua nghién cifu

Sau thdi gian diéu tra 4 tuin, c6 249 phiéu trd
15i khdo sdt thu vé tir 250 phi€u phét ra. Sau khi
loai bé 2 phi€u tra 15i khio sit khong dat yéu ciu
(khong tra 13i day dd ndi dung dugc hdi trong Bing
khdo sdt), 247 phi€u tr3 13i con lai dat dudc do tin
cdy can thi€t cho viéc phan tich. S6 lugng miu
nghién cifu nhu vay 12 phl hdp véi cdc yéu ciu
ctia cac ki€m dinh dugc st dung dé xdc dinh cic
k&t qua cho nghién cttu cla dé tai.

3.1. Kiém dinh chdt lugng thang do théng qua
hé s6” Cronbach’s Alpha

Nhu vay, cdc thang do sau khi loai cdc bién
khong dat yéu cau déu c6 hé s6 Alpha tdng cia
thang do 16n hon 0.6 va cdc bi€n quan st c6 hé s6
twong quan bién tdng déu 16n hon 0.3 va di dat
dugc do tin cAy can thiét dé phuc vu cho buéc phan
tich nhan t6 kham pha ti€p theo. K€t qud phan tich
Cronbach’s Alpha. (Bédng 1)

3.2. Phén tich nhan t6 khdm phd cho bién phu
thuoc

Thyc hién phan tich nhan t6 kham phd EFA cho
bi€n phu thudc - Sy hai 1ong clia khach hang doi
v6i chat lugng dich vu bdo hiém xa hoi Binh Thuin
& Bang 4.20 bén duéi cho thdy, hé s6 KMO la
0.716 > 0.5 va ki€m dinh Barlett c6 Sig. = 0.000
(nhd hon 0.05), cho thdy phan tich EFA phil hop
v6i dit liéu khdo sat. Tai gid tri Eigenvalues bing
2.428, phan tich rit trich dugc 1 nhin t& vé6i tdng
phuong sai trich khi phan tich khim phd nhan t&
cho bi&€n phu thudc 1a 80.919% (>50%), cho thay
cdc nhin t& dugc trich c6 thé gidi thich 80.919%
su bi€n thién cla dit liéu. (Bang 2)

Vé&i phép xoay Varimax, phan tich rit trich
dugc 1 nhan 6. Cdc bi€n quan sdt trong nhan to
dugc trich déu c6 hé so tii nhan td trén 0.5 (Pat
yéu cau khi ki€m dinh EFA). T4c gi3 giit nguyén
tén goi “Su hai long clia khach hang ddi véi chat
lugng dich vu bdo hi€m xa hoi Binh Thuin” cho
nhin t& nay nhu ban diu va ky hiéu 1a “F_HL”.
(Béng 3)

3.3. Phén tich hoi quy va kiém dinh cdc gid
thuyét nghién citu

Sau khi ti€n hanh ki€m dinh d9 tin cdy cila
thang do (Cronbach’s Alpha), phan tich nhin t&

Bdng 1. Tém tat két qué phéan tich Cronbach’s Alpha

THANG PO SO BIEN QUAN SAT | BIEN QUAN SAT B|LOAI | HE SO ALPHA THANG PO
Phuong tién hiu hinh 5 Khéng ¢o 0.708
Quy trinh thl tuc 4 Khéng cd 0.830
Mdc d6 phuc vu 5 MD2, MD4 0.819
Théi do phuc vu clia can bd 5 TD2 0.888
Nang luc cla can bd 5 Khong co 0.804
Su dong cam 4 Khoéng co 0.882
Su hai long 3 Khong co 0.880
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Bdng 2. K&t qud ki€m dinh Barlett, KMO va Gidi thich phuong sai - Bién phu thudc

HE SO KMO 0.746
Approx. Chi-Square 394.656
KIEM DINH BARLETT df 3
Sig. 0.000
Initial Eigenvalues Extraction Sums of Squared Loadings
Component
Total % of Variance Cumulative % Total % of Variance Cumulative %
1 2.428 80.919 80.919 2.428 80.919 80.919
2 0.296 9.866 90.785
3 0.276 9.215 100.000

Bdng 3. K&t qud ma trén xoay nhan 6
- Bién phu thuéc

BIEN QUAN SAT HE s6 TAI
HL2 0.903
HL1 0.899
HL3 0.896

Nguén: Két qud xit Iy béing SPSS 22.0

kham pha EFA va phan tich tudng quan, cdc bién
khong ddm bdo d6 tin cdy, khdng c6 gid tri do
ludng sé& bi loai ra khéi thang do cho dé&n khi cdc
bi€n quan sdt dudgc nhém lai vao cdc nhan td rit
trich ra dudc (cdc nhém bi€n méi). Gid tri clia cic
bi€n méi trong mo hinh 12 gid tri trung binh cda
céc bi€n quan s4t thanh phan clia bi€n d6. K&t qua
phan tich hdi quy véi phuong phap Enter cho thiy
¢6 moi quan hé tuyén tinh giita cdc thinh phan clia
y&u t& doc 1ap véi yé&u t& phu thudc - Sy hai long
ctia khdch hang ddi véi chat lugng dich vu bdo
hi€m x4 hoi Binh Thuin (Sig ctia kiém dinh F <

Nguon: Két qud phan tich dit ligu SPSS 22.0

0.05). Nhu vay, mo6 hinh nghién cdu phu hdp véi
tap dit liéu khéo sdt thu thap dugc. (Bédng 4)

K&t qué phan tich cling cho thdy hé s R2 hiéu
chinh khi phan tich hdi quy bing 0.537, diéu nay
c6 nghia ring mic do phu hgp ciia moé hinh dat
53.7%. Nhu vay, cdc bi€n doc 1ap gidi thich dugc
53.7% su bién thién trong dit liéu cda bi€n phu
thudc - Sy hai 1ong ctia khdch hang d6i véi chat
lugng dich vu bdo hi€m x4 hoi Binh Thuén.

3.4. Két qud phan tich hé sé"hoi quy

K&t qua phan tich hé s6 hdi quy & Bing 5 cho
thdy, cdc nhan t6: F_HH, F_TT, F_NL va F_DC
déu c6 Sig ctia ki€m dinh t nhd hon 0.05, do d6 4
nhin t& nay cho thdy sy 4nh hudng dé€n bi€n phu
thudc ctia mo hinh 1a Sy hailong cia khdch hang
ddi véi cha't lugng dich vu bdo hiém xa hoi Binh
Thuin - F_HL. Hai nhan t6 con lai la: F_MD va
F_TD déu c6 Sig ctia ki€m dinh t 16n hon 0.05,
do d6 2 nhan t6 nay khong cho tha'y sy 4nh hudng
dén bié€n phu thudc clia md hinh 12 Sy hai 1ong
ctia khdch hang doi vé6i chat lugng dich vu bdo
hi€m xa hoi Binh Thuan. (Bdng 5)

Bdng 4. K&t qud phén tich ANOVA trong héi quy

Mb hinh Tong binh phuong Df Binh phuadng trung binh F Sig.
Hai qui 70.184 6 11.697 48.548 0.000
1 Phan du 57.826 240 0.241
Téng 128.010 246

Nguédn: Két qud xit Iy bing SPSS 22.0
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Bdng 5. K&t qud phan tich hé s hdi quy

Hé s6 hoi quy Hé s6 hoi quy Thong ké
chua chuén héa chuan héa da cdng tuyén
M6 hinh T Sig.
B D0 loeh Beta D0chap | G ssVIF
chuan nhan bién
Hang s6 -1.451 .392 -3.701 0.000
F HH 0.429 0.040 0.485 10.842 0.000 0.941 1.062
FTT 0.322 0.064 0.240 5.057 0.000 0.834 1.199
1 F_MD 0.050 0.043 0.052 1.182 0.239 0.985 1.015
F TD -0.009 0.032 -0.012 -273 0.785 0.987 1.013
F_NL 0.284 0.069 0.195 4133 0.000 0.845 1.183
F DC 0.303 0.055 0.250 5.522 0.000 0.918 1.089

T Bdng 5, cdc hé s6 phéng dai phuong sai
VIF ctia cdc bi€n déu nhd hon 2 nén khong xdy
ra hién tugng da cong tuyén. Nhu vy, mdi quan
hé gitta cdc bi€n doc 14p khong 4nh hudng dén
viéc gidi thich mo hinh hdi qui tuyé&n tinh bdi. T
k&t qud phan tich trén, phuong trinh hdi quy
tuy&n tinh vé cdc nhan t& 4nh hudng dén Sy hai
10ng ctia khdch hang d6i vdi cha't lugng dich vu
bdo hi€m xi hdi Binh Thuin dudc viét lai
nhu sau:

F_HL = 0.485*F_HH + 0.24*F_TT

+ 0.195*F_NL + 0.25*F_DC + Ui

4. K&t luan

Nghién cdu dugc thyc hién tai BHXH tinh
Binh Thudn védi muc ti€u chinh la gidp ban lanh
dao Cd quan BHXH Binh Thuin xdc dinh dugc
cdc nhan t6 4nh hudng dén sy hai long cda khach
hang d6i vSi cha't lugng dich vu bdo hiém xa hoi
tai Van phong Bdo hi€m xi hoi tinh Binh Thuin
dé€ c6 cd s6 trong viéc dé ra cdc chinh sdch gitip
nang cao sy hai long cla khdach hang ddi véi chat
lugng dich vu bdo hi€m x4 hdi trong thdi gian
tdi. Nghi€n ctru chinh thdc dugc thyc hién theo
phuong phdp nghién cttu dinh lugng vdéi viéc
phan tich 247 mau nghién citu hgp 1é tir 250 doi
tugng khdo sdt tham gia trd 161 khdo sdt cho
nghién cifu ndy. K&t qué phan tich cho thdy ring,
cdc nhan t6 nhu: F_HH (Phuong tién hitu hinh),
F_TT (Quy trinh thi tuc), F_NL (Ning luc cia
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Nguébn: Két qud phan tich dit liéu SPSS 22.0

cdnbo) va F_DC (Su ddng cdm) déu cho thdy sy
dnh hudng tich cuc d&€n Sy hai 1ong cda khdch
hang ddi v6i cha't lugng dich vu bdo hi€m xa hoi
Binh Thuin. Trong d6, nhan t& “Phudng tién hitu
hinh” cho th4y sy 4nh hu6ng manh nh4't d€n Sy
hai long clia khdach hang d6i véi chd't lugng dich
vu bdo hi€m x4 hoi Binh Thudn; nhin t& “Ning
luc clia cdn b ” cho thdy sy 4nh hudng y&u nha't
dén Sy hai long clia khdch hang d6i vdi chat
lugng dich vu bdo hi€m x4 hoi Binh Thuin. K&t
quéd nghién citu ciing cho thdy sy phu hgp véi
diéu kién nghién cttu tai BHXH Binh Thuin va
tuong dong trong k€t qui nghién ciu clia cdc
nghién cttu thuc nghiém ma dé tai da phan tich.
Tuy nhién, mifc 46 4nh hudng cla cdc nhin t&
da c6 su khédc biét so vdi cdac k&t qua trong céc
nghién ctu trude, su khac biét nay c6 thé do xuat
phat tif moi trudng, diéu kién nghién cttu va ddi
tuong nghién cttu khdc nhau. K&t qua nghién citu
ndy s€ mang lai y nghia thyc tién, gidp cho ban
lanh dao BHXH Binh Thuidn nhidn dinh dugc ciac
nhan t6 chinh 4nh hudng d€n Sy hai long cda
khdch hang d6i vdi chat lugng dich vu bdo hi€m
xd hoi cda don vi minh. Thong qua k€&t qua
nghién ctru, ban lanh dao cd quan s€ c6 cdc dinh
huéng chinh sdch riéng trong vi€éc nang cao hon
nita sy hai 1ong cia khdach hang ddi véi chat
lugng dich vu bdo hi€m x4 hdi tai Vin phong
BHXH Binh Thuén trong thdi gian téi ®
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THE SATISFACTION OF CUSTOMERS WHEN THEY USE SOCIAL
INSURANCE SERVICES PROVIDED BY SOCIAL INSURANCE
DEPARTMENT OF BINH THUAN PROVINCE

® Ph.D PHAN QUAN VIET
® LE HOAI BUU
Van Lang University

ABSTRACT:

This quantitative study is to identify factors affecting the satisfaction of customers when they
use social insurance services provided by Social Insurance Department of Binh Thuan Province.
This study proposes a research model which has six factors affecting the customer satisfaction,
namely: material, procedures, service, attitude of officials, capacity of officials and sympathy of
officials. The study’s results reveal that material (F_HH), procedure (F_TT), capacity of officials
(F_NL) and sympathy of officials (F_DC) factors have positive impact on the satisfaction of
customers when they use social insurance services provided by Social Insurance Department of
Binh Thuan Province. In which, the material factor has the strongest influence while the capacity
of officials has the weakest impact on the customer satisfaction.

Keywords: Satisfaction, customer, quality of social insurance, Social Insurance Department of
Binh Thuan Province.
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PO LUONG Y PINH SU DUNG
DICH VU NGAN HANG PIEN TU:
NGHIEN CUU TAI NGAN HANG TMCP
PAU TU VA PHAT TRIEN VIET NAM
- CHI NHANH BINH DUONG

® NGUYEN VAN VEN - PHAM TAN CUGNG

TOM TAT:

Nghién cifu xem xét cdc y&u t6 4nh hudng dén ¥ dinh st dung dich vu ban 1€ tai Ngian
hang TMCP PAu tu va Phdt trién Viét Nam - Chi nhdnh Binh Dudng (BIDV Binh Ducng).
K&t qua nghién cttu cho thdy, y dinh st dung dich vu 13 y&u t& quan trong d€ tri€n khai dich
vu ngdn hang dién t&. Hon nita, m&i quan hé giita bié€n phu thudc (YDH - Y dinh) va cic
bi€n ddc 1ap dugc thé hién trong phuong trinh hdi quy: YDH = 0,465 + 0,356RRO +
0,242HIH + 0,202HAH + 0,161 CCU + 0,109KST. K&t qua nghién citu c6 thé 1am cd sé cho
viéc dé xui't gdi y nghién cifu cho nha qudn tri va huéng nghién citu ti€p theo.

T khéa: Dich vu ngan hang dién t, y dinh s dung, hanh vi khdch hang, chdp nhin

cong nghé.

1. Pit van dé

Dich vu ngan hang dién t& (Internet Banking,
Mobile Banking - IBMB) 1a dich vu méi, t'ng dung
cong nghé, dong vai trd quan trong cdi thi€én hiéu
qud kinh doanh cia cdc ngdn hang va tr§ thanh
mot luc lugng khong thé thi€u trong mo hinh kinh
doanh th&i dai cdch mang cong nghiép 4.01. P&
thanh cong va ton tai trén thi trudng canh tranh
dich vu IBMB, cédc nha qudn tri phdi nim bt dugc
y dinh st dung dich vu (YDH) dé tham chiéu, dé
ra cdc chi€n lugce ban hang phit hgp mang dé€n nhu
cau st dung dich vu cho khich hang (KH). Tuy
nhién, viéc lva chon chi€n lugc bdn hang, trudc
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tién doanh nghiép cin phdi xdc dinh dugc nhin
thitc cia hiu hét KH vé y dinh st dung dich vu
IBMB bao gdm nhitng y&u td nao. Trong bdi cdnh
nghién cttu kh4c nhau, chi phdi béi mdi trudng vin
héa khdc nhau, KH & mdi qudc gia khdc nhau c6
thé c6 nhan thitc khac nhau vé y dinh st dung dich
vu khdc nhau [10]. Vi vdy, muc tiéu cia nghién
cu ndy nhim khdm phd va do ludng cdc y€u to
dnh huéng dén y dinh st dung IBMB tai BIDV
Binh Duong. Noi dung trinh bay ti€p theo dudi day
bao gdm: (1) Co s& 1y thuyé&t vi md hinh nghién
ciu, (2) Phuong phdp va két qud nghién ciu, (3)
Nhitng ggi y dé xud't cho nha qudn tri.
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2. C0 s6 Iy thuyé&t va mo hinh nghién cifu

2.1. Cdc khdi niém lién quan

Ngan hang dién t& (E-Banking): La viéc st
dung thiét bi diu cudi mdy vi tinh k&t ndi internet
hoic thiét bi khong diy, ching han nhu dién thoai
di dong, di€n thoai thong minh, PDA cling mot
mang lu6i khong day c6 thé truy cap thong tin va
ti€n hanh cdc giao dich dich vu ngan hang [11]. E-
Banking c6 thé hi€u 12 dich vu ngin hang ban 1é
thong qua kénh dién tf cling nhu cdc khodn thanh
todn gid tri 16n va dich vu ngin hang ban budn
khdc dugc thuc hién thong qua dién tk, s dung
kénh giao dich dién tit d€ s dung cdc sdn phdm
dich vu ngéin hang va 1a mdt nhdnh cua tai chinh
dién ti [7]. Tyu trung, E-Banking chii y&u bao
gdm céc dich vu: ATM, POS2, IMBM. Trong d6,
Internet Banking 1a dong dich vu giip KH thuc
hién cdc giao dich thong qua IMBM cho phép
khach hang thuc hién giao dich biing cic thi€t bi
k&t ndi di dong.

Y dinh hanh vi: Nhiéu nha nghién cttu ¢ gdng
dua ra khadi niém chung va do ludng Y dinh hanh
vi, Thuyé&t hanh dong hdp 1y TRA (Theory of
Reasoned Action) chi ra 2 y&u t8: thdi dd va chuin
chii quan d€ dy dodn hanh vi tiéu ding ciia KH
[1]. Davis (1985) dua ra m6 hinh chdp nhin cong
nghé TAM (Technology Acceptance Model) vé
mdi lién hé va dnh hudng clia cdc y&u t6 nhan
thitc nhu tinh dé st dung, su hitu ich d&n thdi d9,
tlr d6 4nh hudng dé&n y dinh va hanh vi trong viéc
chap nhan cong nghé thong tin clia ngudi st dung,
y dinh dudc xem 12 tién dé tryc ti€p din d&€n hanh
vi st dung cong nghé trong mo6 hinh TAM. Nghién
ctfu clia Zhang va ctg (2012) ciing khing dinh y
dinh st dung 12 mot khdi niém rit quan trong
trong nghién cttu hanh vi tiéu diing va ciing 1a y&u
t0 quan trong nhit quyét dinh hanh vi tiéu dung
thyc t€. Mot s6 nghién citu khdc nhu: Thuy€t hanh
dong hop 1y dia dugc ki€m chitng trong mot vai
nghién citu ctia Fishbein & Ajzen (1980,1975) va
nghién cttu trong cdc linh vyc nhu: V& sinh nha
khoa (McCaul, O’Neil, & Glasgow, 1988;
Toneatto & Binik, 1987); gido duc (Fredricks &
Dossett, 1983); y t& (Miller & Grush, 1986; Pagel
& Davidson, 1984; Timko, 1987; Henning &
Knowles, 1990; Brubaker & Fowler, 1990;
Burnkrant & Page, 1988); hiit thudc 14 (Budd,

1986; Marin et al., 1990), sit dung diy an toan khi
14i xe (Budd, North, & Spencer, 1984) va mot s
linh vyc khac [2]. Nghién cu nay tap trung xem
xét cdc y€u t& dnh hudng dé€n y dinh hanh vi st
dung IBMB ciia KH tai BIDV Binh Duong.

2.2. M6 hinh nghién ctiiu

Mb hinh nghién cttu va cdc gid thuy&t nghién
cttu & Hinh 1 dién ra cdc mdi quan hé giita cic y&u
t6 4nh hudng va y dinh st dung dich vu déi véi
dich vu IBMB & BIDV Binh Duong.

Hinh 1: Mé hinh nghién cdu (IBMB_B)

Nhanthic |  H1+
su hiiu ich
( Nhanthickiém | Ho+
soat hanh vi
J
Chuén ) H3+
chud quan
A J
([ Nhanthic ) Has Y Y Y
> -0 < Y dinh s&
([ Kna nang \M dung dich
thd nghiém vu IBMB
A J
([ Hinhanh | He+
L Ngan hang )

3. Phuong phap nghién ciu

3.1. Thang do

TAt c& cac thang do cdc khdi niém nghién citu
trong md hinh déu Ia thang do da bi€n, ngoai trir
thang do khdi niém y dinh st dung dich vu cia KH
dudgc do bing 5 bi€n ndi sinh. C4c thang do nay st
dung dang Likert, 7 di€ém vé6i “1 - Hoan toan khong
ddng y; 2 - Rat khong dong y; 3 - Khong dong ¥;
4 - Phan van; 5 - Pong y; 6 - Rit ddng y; 7 - Hoan
toan dong y . Thang do c4c y€u t& 4nh hudng dén
y dinh st dung dich vu bao gdm 6 thanh phan:
Nhén thic sy hitu ich (HIH), Nhan thic kiém sodt
hanh vi (KST), Chuédn chii quan (CCU), Nhan thitc
rii ro (RRO), Kha niang th& nghiém (TNM), Hinh
anh ngidn hang (HAH). Thang do HIH dugc do
ludng biing 4 bi€n quan sit v6i ndi dung dé cap
dé&n stt dung dich vu IBMB ti€t kiém dudc chi phi,
giao dich dé& dang, giao dich moi liic, moi noi, tiét
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ki€ém dugc thdi gian. Thang do KST dudc do ludng
bing 3 bi€n quan sit va tip trung vao: tinh ty tin,
dd ngudn lyc cin thi€t, di kha ning st dung, si
dung d& dang. Thang do CCU do bing 4 bi€n quan
sdt v6i ndi dung, nhu: Nhitng ngudi than (trong gia
dinh) ing ho, ddng nghiép nghi ring nén st dung,
co quan quan 1y tao diéu kién st dung dich vu,
ngan hang khuyén khich st dung dich vu. Thang
do RRO dugc do ludng bing 3 bién quan sit tip
trung vao: ddm bdo sy an toan, bao mat thong tin,
han ché nhitng sai s6t. Thang do TNM do ludng
bing 4 bi€n quan sit: Cd hoi dé€ thi nghiém s
dung dich vu méi, dé dang ti€p can thit nghiém cic
dich vu khdc nhau khi ¢6 nhu cdu, c¢6 thé thi
nghiém dich vu tru6c khi quyét dinh st dung dich
vu, dugc phép st dung dich vu trong mot khodng
thdi gian phi hgp trude khi dua ra quyét dinh st
dung. Thanh phin cudi cling ctia thang do HAH do
ludng bing 3 bi€n quan sét tAp trung vdo ndi dung
¢6 An tugng tdt vé hinh 4nh, dit niém tin vao dich
vu, tu hao khi st dung dich vu. Thang do mtc do
y dinh st dung dich vu dugc do ludng biing 4 bién
quan sat @€ kham phd vé cAm nhan chung ctia KH
ddi v6i dich vu IBMB. Cu thé nhu: “Mong mudn
dudc st dung dich vu, nghiém tic vé y dinh st
dung dich vu, c¢6 k& hoach sit dung dich vu, sé& sit
dung dich vu khi c¢6 co hdi”.

3.2. Mdu nghién ciiu

Nghién cttu dinh tinh: Thyc hién bing k§ thuat
phdng van sdu 23 KH dén giao dich tai cdc phong
giao dich cia BIDV Binh Duong, 12 nhitng ngudi
c6 y dinh st dung dich vu IBMB, phdng vdn

bo nhim khdm ph4 ra cdc y€u t& dnh hudng dén
y dinh st dung dich vu IBMB ciing nhu diéu
chinh, bé sung cdc thang do, nhim ddnh gid mic
d6 hi€u bi€t cdc cdu hdi va khi ning cung cip
thong tin cia KH, trén c¢d s d6 hiéu chinh thanh
bdng cdu hdi phu hgp.

Nghién cdu dinh lugng: SG dung Ky thuit
phdng van tryc ti€p bing bang ciu hdi chi ti€t v6i
KH. Phuong phdp chon mau thuin tién kich thudc
n = 350, ¢ miu tdi thi€u 1a N > 5%x (x: tdng s&
bi€n quan sdt), véi 25 bi€n quan sit s6 miu tdi
thi€u 25x5 = 125 [9].

Tur 350 bang cAu hdi dugc phdt ra d€ phdng
van KH, tic gid thu vé 334 bang cau hdi (dat ti 1&
95,43%). Sau khi loai bd cdc bang cau héi khong
dat yéu cdu (c6 nhiéu 6 thi€u thong tin, hoic
nhiéu hon 1 6 trd 18i), hoic khong ddng tin cay
(chon cling 1 mic dd, hodc 2 mifc do trd 15i cho tat
cé cdc cau hdi), s6 badng cau héi dap tng yéu cau
con lai 1a 312 (dat ti 1& 89,14% s6 bang cau hdi
phatra).

4. Phan tich di liéu

4.1. Phan tich Cronbach’s Alpha

K&t qud hé sd Cronbach’s Alpha > 0,6 va hé s6
tuong quan bié€n tdng > 0,3. (Bing 1)

4.2. Phén tich nhan to'khdam phd (EFA)

25 bi€n quan sdt dugc dua vao phan tich st
dung phuong phap Principal Component phép xoay
Varimax:

17 bi€n quan sdt dugc rit trich tr 6 nhin t&
nguyén gdc dugc dé xui't trong md hinh 1y thuyét,
Kiém dinh Bartlett’s: Sig.= 0,000 < 0,05, hé sO

thong qua dan bai 1ap sdn kem bdng thang do so KMO = 0,812 > 0,5, Cumulative % = 75,12%,
Bdng 1.T8ng hop két qud phan tich bdng Cronbach’s Alpha

T Biéh quan sét Mahéa | Nhombigh | ¢ sag;’;bach’s ;;:%::’:ﬁg‘::;

1 Nhan thtic sy hiu ich HIH 4 0,801 0,408 (HIH2)

2 | Nhan thic kiém soat hanh vi KST 3 0,703 0,412 (KST2)

3 | Chuén chi quan ccu 4 0,766 0,539 (CCU1)

4 | Hinh anh ngan hang HAH 3 0,770 0,545 (HAH1)

5 | Nhan thic rdiro RRO 3 0,763 0,526 (RRO3)

6 | Kha nang thii nghiém TNM 4 0,836 0,631 (TNM3)

7 | Y dinh st dung YDH 4 0,849 0,602 (YDH4)
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Eigenvalues = 1,052 >1. T4t cd bi€n quan sit déu
c6 hé so tdi nhan to (factor loading) > 0,5. Chiing
t6 dir liéu nghién ctu phu hgp.

4.3. Phan tich tuong quan
TAt c4 cac bi€n ddc 1ap tuong quan véi bi€n phu
thudc dat mifc ¥ nghia 1% va giita mot s6 bién ddc

BAng 2. K&t qud phan tich EFA

% hia hidh Hé s6 tai nhan t6
T Nhan & Ma hoa bién :
quan sat 1 2 3 4 5 6
1 TNM2 0,809
2 Kha nang TNMA1 0,805
3 | thunghiém TNM4 0,752
4 TNM3 0,725
5 HIH3 0,895
g | nanthic HIHa 0,864
sy hiu ich
7 HIH1 0,757
8 RRO2 0,824
g | Nhanthc RRO3 0,769
rui ro
10 RRO1 0,718
1 HAH2 0,843
12 | Hinhanh HAH3 0,760
ngan hang
13 HAH1 0,706
14 o ccu2 0,872
Chuan chu quan
15 ccu3 0,859
16 | Nhan thuc kiém KST1 0.857
17 soat hanh vi KST3 0,793

C6 4 bi€n quan sat dugc rit trich vao cung 1
nhin t& nguyén gdc dudc dé xuat trong mo hinh ly
thuy&t tai Eigenvalue = 2,767 va phuong sai trich
dat 69,17% va tat c4 bi€n quan sdt dudc rit trich
déu c6 trong s6 dat tiéu chudn > 0,5. Piéu nay
chiing té dit liéu nghién ctiu phu hgp. (Béang 3)

Bdng 3. K&t qud EFA bién phu thuéc

Nhan t5 Ma héa bién Hé s6
quan sat tai nhan t6

YDH2 0,871

dich vu IBMB YDH1 0,826

YDH4 0,767

1ap v6i nhau § mdc y nghia 1%. Trung binh cdng
clia bi€n phu thudc sy hai long KH (HLKH) tudng
quan vdi trung binh cdng bi€n RRO vé dich vu (hé
s0 Pearson = 0.614) kha cao va véi trung binh cong
bi€n CCU (hé sd Pearson = 0.407) thdp nhat, cic
bi&n ddc 1ap con lai déu c6é twong quan vSi bi€n
phu thudc.

4.4. Phén tich hoi quy da bién

Phan tich hdi quy ki€m dinh gi3 thi€t mo hinh
dudc st dung tir 6 nhan t6 kham ph4, k&t qua: 0,7
<R=0,744a va 0,5<=R2 =0,553 <=0,8; R?hi¢u
chinh = 0, 546; Sig. rdt nhé (Sig. = 0,000 < 0,05).
(Bang 4, 5)

4.5. Phan tich phuong sai

K&t qud cho thay, hé s& chap nhan (Tolerance)
cao tuong doi (tir 0,742 d&€n 0,629) va hé sd phong
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Bdng 4. Tém tat Md hinh héi quy da bién

Model Summary®

Change Statistics
vodel | R R | Adjusted St:% E‘:m : Durbin
Square | R Square . R Square 7 df1 df2 Sig. F - Watson
Estimate | Change | Change Change
1 0,744a | 0,553 0,546 0,009 0,607 75,731 1 306 0,000 1,825
a. Predictors: (Constant), HIH, KST, CCU, RRO, TNM, HAH
b. Dependent Variable: YDH
Bdng 5. C&c hé sé mé hinh hdi quy
Hé s6 hai quy Hé s6 hoi quy Théng ké Tam quan
Mb hinh chua chuén héa chuén héa t Sig. da cdng tuyén trong ciia
B Std. Error Beta Tolerance | VIF | ©4cbién s
(H&ng s6) 0,465 | 0,245 1902 | 0,058
:\Sl‘fg thie 0,350 | 0,044 0,356 7,894 | 0000 | 0718 | 1,392 1
Nharj th’LIC 0,197 0,035 0,242 5,646 0,000 0,795 1,257 2
su hiiu ich
H”jh ar?h 0,201 0,043 0,202 4,698 0,000 0,793 1,262 3
ngan hang
Chuén
, 0,127 0,033 0,161 3,824 0,000 0,829 1,207 4
chu quan
Nhan thiic kiém | a5 | 0,035 0,109 2464 | 0014 | 0742 | 1347 5
soat hanh vi

dai phuong sai VIF thap (tr 1,207 dén 1,392) nhd
hon 2, nén hién tugng da cdng tuyé&n x4y ra khong
déng ké. (Bang 6)

4.6. Phan tich cdc nhdn to cé dnh hudng
K&t qua udc lugng hé s& hdi quy cho thay su
tdc dong cla cdc bi€n doc 1ap d&€n sy YDH theo

Bdng 6. Phdn tich phucng sai Anova

ANOVA®°
Model Sum of Squares Df Mean Square F Sig.
Regression 4,328 2 2,164 1,910 .150a
1 Residual 350,101 309 1,133
Total 354,429 311
a. Predictors: (Constant), RRO, HIH, HAH, CCU, KST
b. Dependent Variable: YDH
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td ty: SCT -> RRO, SCT -> HIH, SCT -> HAH,
SCT -> CCU, SCT -> KST tuong tng hé s& hdi
quy B 1a 0,350; 0,201; 0,197; 0,127; 0,085. Trong
diéu kién cdc y€u t& khdc khong ddi, khi mot
trong nhitng y&u t6 RRO, HIH, HAH, CCU, KST
ting 1én 1 don vi, YDH sé€ ting 1én mdt lugng
twong ng 12 hé s6 hdi quy.

4.7. Kiém dinh cdc gid thuyét

K&t qua ki€m dinh cho thiy, cdc gia thi€t & mic
thdng k& 0,000 < 0,05, twong quan thuin giita bié€n
RRO va YDH 1a B = 0,356; bién HIH va YDH 1a
B = 0,242; bién HAH va YDH la B = 0,202; bién
CCU va YDH Ia B = 0,161; tuong quan giita bi€n
KST va YDH 1a  =0,109.

5. Thao luan két qua

Nghién citu cho thdy, cdc bi€n quan sdt ¢
tuong quan vdi nhau trong tdng thé, thich hgp véi
dir liéu nghién citu, gidi thich dugce 70.055% bién
thién ctia dit liéu va 5 nhin t§ dugc trich dugc gom
nhém méi so vé6i gid thi€t nghién cttu, gdm: (1)
Y&u t6 Nhan thitc sy hitu ich; (2) Y&u t6 Chuin
chi quan; (3) Y&u t6 Hinh 4nh ngan hang; (4) Yé&u
t6 Hinh 4nh ngan hang; (5) Y&u t& Nhan thic rii
ro; riéng Y€&u t6 (6) Khd ning th nghiém khong
c6 y nghia thdng ké (mifc y nghia 5%), két qua nay
tring hgp véi nghién ciu cia Moore and Benbasat
(1991). Gidi thich nguyén do van dé nay, sau khi
tim hi€u KH cho ring viéc st dung dich vu that va
co hdi tht nghiém, trdi nghiém dich vu 1a khdc
nhau, nén KH it quan tAm nhiéu dé&n y&u td nay.
Trong phin tich tuong quan, két qud chira ¢c6 4nh
hudng clia cdc bi€n ddc 14p dén y dinh st dung
dich vu.

K§ thuat phan tich hdi quy da bi&n cho k&t qua:
mdi quan hé giita cdc bi€n trong mo6 hinh c6 tuong
quan chit ché, 54,6% su bi€n thién clia bi€n phu
thudc “y dinh st dung dich vu YDH” dudgc gidi
thich chung bdi cdc bi€n doc 1ap trong mo6 hinh, mo
hinh nghién cttu phut hgp véi tip dit liéu dang khao
sat, cdc bi€n doc 1ap déu c6 y nghia vé mit thong
ké v6i mitc y nghia 5% va phuong trinh hdi quy
tuyén tinh:

YDH = 0,465 + 0,356RRO + 0,242HIH

+0,202HAH + 0,161 CCU + 0,109KST.

Khi KH cdm nhin vé st dung dich vu IBMB
nhu ti€t kiém dudgc chi phi, thdi gian, dé dang giao
dich, linh hoat moi lic, moi noi, ty tin khi ti€p can

st dung cdng nghé mdi, ddp ng ngudn luc cin
thi€t khi st dung dich vu giao dich, c¢6 kha ning
vé tai chinh d€ giao dich, tién ich st dung, gia dinh,
ddng nghiép, cd quan khuyén nén sit dung dich vu,
ngan hang c6 chinh séch t6t khuyé&n khich st dung
dich vu. Bén canh dé, khi KH diy dd thong tin vé
ddm bdo sy an toan, bdo mat thong tin, han ché&
nhitng sai s6t khi sit dung dich vu truyén thdng, c6
an tugng tot vé hinh 4nh ngan hang, tin tudng vao
dich vu va cdm thdy tu hdo, viin minh khi st dung
dich vu, y dinh ctia ho st dung dich vu sé& cao. Cudi
ciing, ki€m dinh c4c gia thuyét cho két qua cac gia
thi€t H1, H2, H3, H4, H6 dugc chip nhan.

6. Cac giai phap dé xuat

Nghién cttu cho thdy, thang do TRA, TAM va
mot nghién ctiu vé sau di néu cé thé dp dung trong
linh vyc ngén hang dién td tai BIDV Binh Dudng.
Tuy nhién, ching ta cAn mot s§ diéu chinh va bd
sung cho phit hgp. K&t qua nghién cifu cho thay, ¥
dinh st dung dich vu bao gdm 5 thanh phan: (1)
Y&u 6 Nhin thic sy hitu ich; (2) Y&u t6 Chuén
chii quan; (3) Y&u t6 Hinh 4nh ngan hang; (4) Yé&u
t6 Hinh 4nh ngin hang; (5) Y&u t6 Nhan thifc rii
ro. K&t qud nghién cttu chi ra ring, ting cdm nhan
nhitng tién tich trong 5 y€u to trén, KH sé& ting mic
dd y dinh st dung dich vu IBMB. D€ ting cudng
cdc y€u to anh hudng d&n y dinh st dung dich vu
IBMB, nha qudn tri doanh nghiép cung cAp IBMB
nén chd y dé€n 5 thanh phan ciia y dinh st dung
dich vu da néu trén. Nghién cttu khuyén nghi dim
bdo an toan thong tin giao dich dién t&, an toan
thong tin cd nhin, cdc hoat dong thanh todn qua
Internet can dugc ki€m sodt chit ché, tranh d€ toi
pham cong nghé cao ddnh cip mat khiu, tai khoan
giao dich, gay thiét hai cho KH. Do dé, nha cung
cap dich vu cin chi y viéc trang bi hé thdng bio
mat thong tin, cong tdc cap nhat, ning cip hé
thong nén dugc thyc hién va duy tri thudng xuyén,
dic biétla xay dung hé thdng kiém sodt giao dich
thanh todn dién tif ghi nhan thong tin phan hdi clia
KH stt dung dich vu va phong chdng tin cong clia
tdi pham cong nghé cao. Nghién cifu ciing truyén
tdi thong diép vé xay dung hinh 4nh nha cung cip
IBMB, day la hoat dong trong tim quan trong lién
quan dén phat trién thuong hiéu him cling cd
niém, duy tri khach hang khi tham gia st dung dich
vu. Nha quén tri doanh nghiép IBMB can luu y

$6 18 - Thadng 10/2019 265



TAP CHi CONG THUONG

thém dén phat trién hé thdng chim séc KH sao cho
ddm béo dich vu ddp tng linh hoat, moi ldc, moi
ndi, hd trg cho KH ty tin khi ti€p cin sit dung cong
nghé mdi, cdc chinh sdch ddp ng ngudn luc cin
thi€t khi KH st dung dich vu, cdc tién ich sit dung
dich vu ludn dudc cip nhat thudng xuyén, déng
thdi ngan hang chd y d€n x4y dung chinh sich
khuy€&n khich st dung dich vu. Tém lai, nha quin
tri doanh nghi€p linh vyc IBMB tai BIDV Binh
Duong nén thuc hién cong tdc hoach dinh, xay
dung va ning cao tinh hdp din cdc y&u td cdm
nhan nhiim thu hit y dinh st dung dich vu IBMB
cia khdch hang, trién khai thyc hién k& hoach
chi€n lugc md rong thi trudng, chi€n lugc quing
bdo sdn phdm mdi va thudng xuyén bs sung, cip
nhat k& hoach chi€n lugc nhim trién khai hiéu qua
k& hoach kinh doanh sdn ph4m méi trong tirng giai
doan phat trién.

TAI LIEU TRICH DAN:

Nhu chiing ta da bi€t, mot dich vu khi KH cang
cdm nhan tAt thi ho ¢6 ¥ dinh s dung cang cao,
ddy 12 mdt Igi th€ canh tranh quan trong, quyét
dinh dé&n chié&n lugc kinh doanh dich vu d6. Vi vay,
néu nim bit dugc KH ¢6 y dinh sit dung dich vu,
cdc nha kinh doanh linh IBMB sé& dé dang hon
trong viéc md rong thi trudng, xay dung chi€n lugc
bdn hang va phat trién dich vu méi. Cudi cling, md
hinh 1y thuy&t vé cdc y&u té dnh hudng d&€n y dinh
st dung dich vu IBMB cua KH trong nghién ctdu
nay gép phin b sung vao hé thong ly thuyét vé y
dinh st dung dich vu ctia mdt nganh dich vu cu thé.
Qua k&t qua nghién cttu nay, cdc nha nghién citu
¢6 thé xem mo hinh IBMB_B nhu mdt mé hinh
tham khdo cho cdc nghién cttu cia minh trong bdi
canh nghién cttu khic vé ¥ dinh st dung dich vu,
dic biét trong cdc linh vuc, sdn phéfm va dich vu
mdi § Viét Nam B

1AI - Artifical Intelligence: Tri tué nhdn tao; loT- Internet of Thing: Internet van vdt; BigData - dit liéu lon.
2Automatic Teller Machine - ATM: Mdy riit tién, Point of Sale - POS: Thanh todn thé.
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ABSTRACT:

This study explores factors influencing the intention to use e-banking services of
consumers of Bank for Investment and Development of Vietnam (BIDV) — Binh Duong
Branch. The study’s results reveal that the intention to use plays a key role in the use of e-
banking services of consumers. In addition, the relation between customer’s “the intention to
use” and influential factors is described as the following equation: YDH = 0,465 + 0,356RRO
+ 0,242HIH + 0,202HAH + 0,161 CCU + 0,109KST. The study’s findings could be used to
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THUC TRANG VA GIAI PHAP CAI THIEN
HE THONG LAP DU TOAN NGAN SACH
TAI HUYEN CHU SE, TINH GIA LAI

® NGUYEN HUU THIEN - TRAN THI KIM PHUGNG - LE VIET DUNG LINH

TOM TAT:

Dv todn ngin sdch 1a nén tdng phdp 1y cho tinh hinh tai chinh ctia cdc don vi hanh chinh sy
nghiép, 1a co sé d€ phé duyét; cAp ngan sich va ki€m tra sy tuin thi ch& do chinh sdch clia cdc
don vi. Do d6, viéc tim hi€u thyc trang va dé xu't cdc gidi phdp sé 1a co s§ d€ nang cao hiéu
qud cla hoat dong nay tai huyén Chu S€, tinh Gia Lai § cdc khia canh: Méi trudng du todn, mo
hinh dy todn, quy trinh dy todn va biéu miu dy todn.

Tu khoéa: Dy todn, du todn ngén sach, Ludt Ngan sach Nha nudc, huyén Chu Sé, tinh Gia Lai.

1. Gi6i thiéu

Hoat dong 1ap du todn tai cdc huyén truc thude
tinh Gia Lai sau khi trién khai hé th6ng TABMIS
da dugc cai thién nhiéu. Tuy nhién, cdc han ché
van ton tai tir khau 1ap, thim tra d&€n phé duyét du
todn Ngan sach Nha nudc (NSNN), dic biétla &
huyén Chu Sé. Vi vay, tim hi€u thyc trang va dé
xuét gidi phap d€ cdi thién du todin NSNN ciia
huyén I vo cling c4p thi€t hién nay.

2. Ca's6 1y thuyét

2.1. Dy toan ngan sach

Hope Jeremy va Fraser Robin da khdi quét lich
st hinh thanh va phdt trién clia hoat dong lap du
to4an qua hon 250 nim, qua céc lan séng phét trién
ctia th€ gidi, gdbm: Lan séng cdng nghiép (1750 -
1850) v6i du todn chii y&u dudc st dung & cdc don
vi thudc chinh phi clia cdc qudc gia; Lan séng
cong nghiép (1850 - 1960) véi du todn dudc si
dung nhu cong cu ki€m sodt tai chinh & cdc doanh
nghiép 16n; Lan séng cong nghé thdong tin (1960
dé&n nay) véi cdc k§ thuat du todn khdc nhau dudc
phét trié€n nhu du todn tir gdc (1970); du todn cudn
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chi€u va du bdo (1980); du todn theo hoat dong
(1990); va du todn lién tuc (2000).

Trong qué trinh phét trién, dy todn dugc goi
theo nhiéu tén khdc nhau. Tuy nhién, quan diém
chung vé dy todn la: “Mot cong cu dudgc sit dung
dé trinh bay cdc muc tiéu nhiém vu cAn thuc hién
& tuong lai mot cdch c¢6 hé thong, thé hién cich
thitc huy dong ddng thdi phan bd ngudn luc clia t&
chitc va kiém soét ciing nhu do ludng hoat dong
cuadonvi”.

2.2. Mo hinh va quy trinh ldp du todn ngdn
sdch

Viéc trién khai du todn dudc thuc hién theo 3
mo hinh thong tin [4] dya vao quy md va cd ciu td
chifc, dic di€m nganh nghé va quan diém ctia nha
quan Iy gdm: Mo hinh tir trén xudng (Top-down),
md hinh tir dudi I€n (Bottom-up) va md hinh thong
tin hdn hgp. Trong d6, md hinh thong tin hdn hgp
sé& khic phuc cdc han ché clia mo hinh Top-down
va Bottom-up.

Va Stephen Brookson (2000) cho ring, quy
trinh 14p du todn gdm 3 giai doan chinh:
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Giai doan chudn bi: gdm xdc lap muc tiéu;
chuin héa ngan sich; va dinh gid hé thong van
hanh cda t& chiic;

Giai doan ldp du todn: bao gdm thu thip thong
tin; chudn bi dy thdo; phan tich va thay d6i lugng
tién; dua ra du todn chinh thiic; hoan thién va 1ap du
toan tong hdp;

Giai doan theo doi: ti€n hanh phan tich va danh
gid chénh léch giita thyc t€ va du toan; phan tich
16i; ti€n hanh du bdo lai va thuc hién diéu chinh can
thi€t va rit kinh nghiém.

2.3. Chiic ndng, wu diém va han ché

Theo Stephen (2000) va Francesco & Alford
(2016), du to4dn ngan sich (DTNS) giit vai trd nén
tang d€ cdc c4 nhan, bd phan va toan bd 8 chiic van
hanh, gitip cdc nha quan 1y xay dung va cu thé héa
cdc muc tiéu bing s liéu va cin ctr d€ danh gid tinh
hinh hoan thanh k€& hoach da dé ra. Mot DTNS day
dd s& gdbm 6 chiic ning chinh: (1) du bdo; (2) hoach
dinh; (3) diéu phoi; (4) thong tin; (5) ki€ém sodt; va
(6) do Iudng (Stephen, 2000). Tém lai, DTNS la
cdng cu quin 1y da chiic ning, quan trong nhat la
hoach dinh va kiém sodt. Vi vay, du todn dugc xem
giit vai tro dinh lugng k& hoach hon 1 k&€ hoach.

Francesco & Alford (2016) cho thdy, DTNS
gitip thé hién chi ti€t cac muc tiéu, nhiém vu va k&
hoach ctia 8 chifc; truyén thong cic muc tiéu va k&
hoach cling quy trinh thuc hién; di€u phdi va huy
dong tat ca ngudn luc; gidm st cic hoat dong & cdc
mifc d6 khac nhau; cung cap thong tin dé diéu chinh
céc hoat dong hién tai sao cho phit hdp véi cac k&
hoach truc d6. Tuy nhién, du todn van ton tai mot
s6 han ch& nhu sau: (1) chién lugc canh tranh; (2)
qué trinh kinh doanh; va (3) nang luc t& chic [2].

2.4. Mt s6'vdan dé vé DTNS cdp huyén

Luat Ngan sich Nha nuéc s6 83/2015/QH13
dudc Qudc hoi thong qua ngay 25/6/2015, mot s&
dinh nghia quan trong lién quan dén DTNS
cip huyén:

Chi dau tw phdt trién gdm chi dau tu xay dung cd
badn va mot s& nhiém vu chi dau tw khic theo quy
dinh cta phap luat.

Chi déau tw xdy dung co bin d& thuc hién céc
chuong trinh, dur 4n dau tur két cAu ha ting KTXH va
cac chuong trinh, dy 4n phuc vu phat trién KTXH.

Chi thuong xuyén nhim bdo ddm hoat dong ctia
bd mdy nha nudc, cac td chic va cdc nhiém vu
thudng xuyén ctia Nha nudc.

Don vi DTNS la co quan, t6 chitc, don vi dugc
giao DTNS.

Don vi sit dung ngdn sdch la don vi DTNS dudgc
giao tryc ti€p quéan 1y, stt dung ngan sdch.

Ngdn sdch dia phuong 1a cdc khodn thu NSNN
phin cip cho cip dia phuong hudng va cic khodn
chi NSNN thudc nhiém vu chi ctia cAp dia phuong.

Thu NSNN bao gém: cic khodn thu tir thu€, 1&
phi; thu tir cdc hoat ddng dich vu; cdc khodn vién
trg; va cac khodn thu khac theo quy dinh ctia phap
luat.

Chi NSNN bao gém: diu tu phat trién; du trit
qu60 gia; thudng xuyén; (d) trd nd 14i; vién trg; va
khoén chi khéc theo quy dinh phédp luit.

Noi dung thuc hién DTNS cip huyén bao gdm:
1ap du todn thu, chi ngan siach huyén; chap hanh dy
to4n thu, chi ngan sdch cAp huyén; k& todn va quyét
toan. Quy trinh thyc hién DTNS cAp huyén gdm:
(1) thyc hién 1ap DTNS; (2) nhan phan bd DTNS;
(3) diéu chinh DTNS; va (4) trién khai thyc hién dy
todn.

3. Phuong phdp nghién ciiu

St dung dif liéu tir quan sat thuc tién va tdng hgp
k&t qud cac cong trinh nghién cdu trude do, bai viét
xéc dinh 1y thuy&t DTNS. Pong thdi, d€ 1am rd cic
khi€m khuyé&t ctia hé thdng 1ap DTNS hién nay, tdc
gid thuc hién thu thap thong tin thi cAp va so cip
thong qua khio sat, quan sat, tong hop, ki€m tra,
thong ké mo ta, so sinh va phan tich. Trong do,
nguon dit liéu thi cAp bao gdm mau biéu; quy trinh
thuc hién; nhan sy tham gia; bdo cdo du todn; thong
tin vé t8 chifc... va ngudn dit liéu so cdp dugc thu
thap thong qua khdo st d6i véi cdc ddp vién gdm
c4c lanh dao cta Chi cuc Thu&, Kho bac Nha nuéc
va phong Tai chinh - K& hoach cling c4dc nhin vién
tham gia thyc hién DTNS tai huyén Chu Sé.

Sau d6, bai viét stt dung phuong phap so sdnh,
dién dich va suy dién, k&t hgp gifta 1y ludn va thuc
trang cling v6i chi€n luge phat trién clia t8 chic
trong thdi gian t§i cling nhu quan diém hoan thién
dé dé xuat hé thong gidi phap khic phuc cac khi€ém
khuyé&t trong hoat dong DTNS tai huyén Chu Sé,
tinh Gia Lai.

4. K&t qua nghién ciu va ham y chinh sach

4.1. Két qua nghién ciiu

Qu4 trinh nghién cttu cho thdy huyén Chu Sé
thuc hién theo mé hinh Bottom-up va ngin sdch
dugc cap tir trén xudng, hoat dong 1ap dv todn tai
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huyén Chu Sé ¢6 cdc vu diém va han ché, nhu:

Vé mdi trudng 14p du todn: C6 hé thdng vin ban
phép luat kha day dd va dugc quy dinh chi ti€t; Cac
nhin vién ngay cang nhan thic t5t hon vé vai trd
ctia DTNS; Hé thong mang mdy tinh dugc ddu tu
ddng bd véi hé thong TABMIS. Tuy nhién, tinh
trang c6 qud nhi€u vin ban phip luit dugc ban
hanh thudng xuyén va lién tuc, hé thong tra 15i mail
tr dong gay khé khiin cho viéc cip nhat, nim vitng
ndi dung quan trong. (Bang 1)

S& liéu Bang 1, hi€u biét clia doi ngii vé du
todn chua that su tot (16,67%) va c¢6 dén 46,43%
nhan vién chi bi€t dugc 1 dén 2 tén goi clia du
todn. Pdong thdi, s ddp vién chua biét vé cic k¥
thuat du todn l1én dén 16 ngudi, chiém ty 1&
29,63% ciling nhu c6 d€n 8 nhan vién chua thanh
thao tin hoc.

V& mo hinh 1ap du todn: M6 hinh dugc thuc hién
tir nhiéu nim truSc nén doi ngii d4p vién cam thiy
quen thudc va dé dang hon trong thyc hién nhiém

vu, din d€n s8 lugng hai long vé cong viéc kha cao.
(Bang?2)

S& liéu tir Bang 2 cho thdy, 100% c4c nha lanh
dao déu nhan thitc dugc 1gi ich cia DTNS va c6 t6i
83,33% cho ring viéc 1ap du todn hién nay la thuan
lgi va dé dang bén canh 94,44% thudng xuyén
ddnh gid k&t qua thuc hién va 98,15% hai long vé
cong tic1ap DTNS cta don vi.

V& quy trinh thyc hién: (Bang 3)

K&t qud Bang 3 cho thdy, ngudi thuc hién biét
rat rd quy trinh dat ty 1& 96,30% (52/54 dép vién)
va ¢6 dén 98,15% dap vién ludn tham khdo két
qua dy todn cdc nim trudc. Tuy nhién, cidc han
ché€ ciing boc 16 nhu, quy trinh 1ap DTNS chua thé
hién dudc cdc bi€n dong bat thudng clia moi
trudng KT - XH vé6i 17 ddp vién dong ¥ v6i quan
di€ém nay (31,48%) va con sd nay ting 1&én 43 ddp
vién tuong &ng 79,63% khong ti€n hanh dicu
chinh dy todn khi ¢é cdc bi€n dong xdy ra. Pic

Bdng 1. Méi trudng I&p du todn & don vi si dung ngdn sdch

Tiéu chi Hudng dén tu cap trén Ty lé Ung dung céng nghé Ty lé
Cé 53 98,15% 46 85,19%
Khéng 1 1,85% 8 14,81%
Téng 54 100% 54 100%
Hiéu biét Tén goi clia du toan Ty e Ky thuét [ap du toan Ty lé
Khong 9 16,67% 16 29,63%
1 - 2 khai niém 25 46,30% 35 64,81%
3 - 4 khai niém 7 12,96% 3 5,56%
5 - 6 khai niém 10 18,52% 0 0,00%
7 - 8 khai niém 3 5,56% 0 0,00%
Tong 54 100% 54 100%
Nguén: Dit lieu khdo sdt ciia tdc gid
BAng 2. Quan diém cla lanh dao vé du todn
L e [ e [ 2% e [0 e [ 2]
Co 54 100% 45 83,33% 48 88,89% 51 94,44% 53 98,15%
Khéng 0 0% 09 16,67% 6 11,11% 3 5,56% 1 1,85%
Tong 54 100% 54 100% 54 100% 54 100% 54 100%

Nguén: Dit lieu khdo sdt ciia tdc gid
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Bdng 3. K&t qud théng ké vé quy trinh 1&p du todn

1:::’ Bigtrs | Tyle T(:Z’: TV 16 ?(';’; V16 ;::' TV 16 ;'Ien‘:‘ TV 16
Co 52 | 9630% | 53 | 9815% | 37 | 6852% | 11 | 20,37% | 21 | 3889%

Khong | 2 | 3,70% 1 185% | 17 | 3148% | 43 | 7963% | 33 | 61,11%
Tong | 54 | 100% 54 100% 54 100% | 54 | 100% | 54 | 100%

biét, tai S& Tai chinh va Cuc Thu€ c6 2/4 ddp vién
cho ring quy trinh 1ap du todn hién nay khong dé
dé thyc hién chi€m ty 1& 50,00%.

V& mit biéu maiu lap du toan: HAu hét d4p vién
déu rat hai 1ong vé mau bidu sit dung. Tuy nhién,
cdc biéu mau chua dép @ng dugc tinh hinh cu thé
clia tirng dia phuong, kh3 ning cung cAp thdng tin
day dt dé kiém sodt cdc khoan chi.

Nguén: Dit liéu khdo sdt ciia tdc gid

khich dau tu kinh doanh dic biét 12 linh vuc du lich;
(2) ddy manh ki€ém sodt cdc ngudn chi dau tu xay
dung co ban va chi thudng xuyén; va (3) ning cao
hiéu qua gidm sat thong qua minh bach tai chinh va
4p dung hé thdng ki€ém sodt ndi bd ctia COSO.

Vé mod hinh 14p du todn: thyc hién mo hinh
“hai xuéng mot 1én“ d€ khic phuc han ch€ cia
md hinh hién tai. Theo d6, hang nim cip trén

Bdng 4. Pdc diém vé bi€u mau du todn & don vi s dung ngdn séch

Tiéu chi Dé dang Ty lé Sl dung Ty lé Béo céo Ty lé
Cé 51 94.44% 53 98.15% 49 90.74%
Khéng 3 5.56% 1 1.85% 5 9.26%
Tong 54 100% 54 100% 54 100%

S& liéu Bang 4 cho thdy, hau hét ddp vién cam
thay viec DTNS v6i bi€u miu hién tai 12 d& dang
(94,44% dap vién), c6 dén 98,15% tudng dng 53
d4p vién cam thay cdc biéu mau rat d& d€ sit dung
va 49 d4p vién thudng xuyén gdi bdo cdo cho cap
trén (ty 1&€ 90,74%). Tuy nhién, c6 tGi 40,74% lanh
dao cdc don vi yéu ciu thay d6i vé miu bidu lap du
toan dé dap tng thuc tién hién nay.

4.2. Gidi phdp va ham y chinh sdch

Bén canh cdc vu diém & 4 khia canh chinh vé
mdi trudng 1ap du todn; mo hinh 1ap du todn; qua
trinh 14p du todn; va bi€u mau lap du todn, cic
khi€m khuyét clia cong tic DTNS vin con ton tai
va can dugc khic phuc. Do vdy, cin ctf vio dinh
huéng phat trién ctia huyén Chu Sé d&€n nam 2020
va tam nhin 2030; cling nhu c4c y&u t6 vé KT - XH
va dic diém dia - chinh tri ca huyén; Luat NSNN,
tdc gia d& xudt cdc gidi phdp va ham y chinh sich:

V& moi trusng 1ap du todn: (1) ting cudng duy
tri va phat trién cac ngudn thu tir chuyén giao khoa
hoc cong nghé, ra sodt ngudn thu tir thu€, khuyén

Nguén: Dit liéu khdo sdt ciia tdc gid

thong bdo du ki€n cdc chi tiéu vé thu chi ngin
sach, s& d€ lai don vi va s& ndp vé cip trén. Dua
vao dé, cac don vi cAp dudi sé 1ap va cin ddi phi
hdp v6i nhu ciu va trinh dy todn cho cip trén.
Cudi cling, cip trén diéu chinh, phé duyét va trién
khai thyc hién. (Hinh 1).

V& quy trinh 1ap du todn: Piéu chinh quy trinh
thyc hién hién tai trén c¢d sG dp dung mé hinh 1ap dy
toan mdi nhu dé xuit bén trén.

V& biéu miu lap dy toan: Cho phép stta ddi biéu
mau du todn theo huéng thé hién sy linh hoat va ddm
béao cac hoat ddng dai han va dic thii ctia don vi.

5.Kétluan

Nghién cttu cho thay, cong tac lap DTNS 1a vo
cling quan trong doi v6i hoat dong tai chinh clia cdc
don vi hanh chinh sy nghiép [1 - 2]. Do vay, nghién
ctu da phan dnh thuc trang 1ap DTNS tai huyén
Chu Sé va dé xuit cdc gidi phdp, ham ¥ chinh sich
d€ cai thién hoat ddng nay & 4 khia canh moi trudng
lap du todn; mo hinh lap du todn; qué trinh 1dp du
toan; va bi€u miu lap duv todn dugc hiéu qua hon.
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Hinh 1: Quy trinh IGp va phdn bé du toén ngdn sdach

~

[ S Tailchmh )

J Giao chi tiéu

>[ Phong Tailchinh k& hoach

J

Giao\ ;:hi tiéu
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(" ~ . o o A A
Théng tu huéng dan xay dung 1 UBND " Céc x4, tr1 tran xay dung
du toan ngan sach hang nam huyén chi dao | du toan cua don vi minh
-
Nop /du toan
L Chi cuc thue IS Phéi hop g Phong Tai chinh k& hoach J
, Du toénvcﬁa huyén
% - \ Phoihop ¢ —
Cuc thué < UBND huvéni S& Tai chinh |
) ’ Du toan| dugc phé duyét
N e ™ - v o
[ HDND huyén S~ UBND huyén [S——5 Pphong Tai chinh ké hoach
Phan bé\ du toan
r N
Cac xa, tr1 tran,
o cac don vi du toan
Nguon: Dé xudt cia tdc gid y

K&t qua g6ép phian ning cao hiéu qua hoat dong
tai chinh cia cdc don vi hanh chinh su nghiép trén
dia ban huyén Chu Sé, tir d6 gép phin ning cao
hiéu qua hoat dong giit vitng sy phat trién 6n dinh
vé mit kinh t&, chinh tri, vin héa ddi song xa hoi;
qua d6 gép phidn ddm bao vi tri dia - chinh tri cda
huyén trén dia ban Gia Lai, cling nhu vai tro dia -
chinh tri cia Tinh trong khu vuc Ty Nguyén.

TAI LIEU THAM KHAO:

Tém lai, bén canh cic k&t qud dat dugc cla
nghién cttu nay, cdc khi€m khuy&t nhu chua xédc
dinh dugc cdc nhan t6 4nh hudng dé&n viéc lap
DTNS va d4nh gia 4nh hudng clia hoat dong ki€m
sodt ndi bd dén cdng tac ndy s& la cd sd cho cdc
nghién citu tuong lai vé x4c dinh nhin t& tic dong
dén viéc 1ap DTNS & cip huyén, cap tinh va khu
vuc Tay Nguyén B
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TOM TAT:

Ki€m todn giit vai trd quan trong ddi v6i chat lugng bdo cdo tai chinh, 12 nén tdng cho sy
cong khai minh bach vé tinh hinh tai chinh ctia doanh nghiép. Do viy, nghién ctfu nay tip trung
tim hiéu cdc nhan t& tac dong d&n cha't lugng ki€m todn tir quan di€m cla ki€m todn vién. K&t
qua cho thdy, ¢ 5 y€u td tic dong d€n chi't lugng ki€m todn theo mitc dd gidm dan bao gom:
Ning lyc clia ki€m todn vién, Tinh ddc l1ap, Phi kiém todn, Quy mo doanh nghiép kiém toan
va Hé thong ki€m soat chit lugng clia doanh nghiép ki€m todn.

Tu khéa: Ki€m todn, kiém todn bdo cdo tai chinh, chat lugng bdo cdo tai chinh, chat lugng

ki€m todn.

1. Gidi thiéu

Trong khi ki€m todn (KT) giit vai trd ddm bio
chd't lugng cho bdo cdo tai chinh (BCTC) trong
qud trinh cdng bd, chi't lugng hoat dong KT dang
gip phainhiéu bat cap. Pi€n hinh, nim 2017, c6
3 doanh nghiép KT bi chdm dit kinh doanh va 3
doanh nghiép KT bi cdnh cdo do khdng ddm bdo
tuan thi ddy dd cdc quy dinh ctia Luat ki€m todn
doc 1ap. Nhirng tranh cdi vé€ sai léch BCTC tir
cdc ki€m todn vién (KTV) ciing khi€n 1ong tin
ngudi st dung BCTC gidm dan. Vi vdy, tim hi€u
nhitng nhin t§ tdc dong d€n cha't lugng KT tir
quan diém ctia KTV la vo cling cn thi€t trong
b6i cdnh hién nay.

2. Co s6 1y thuyét

2.1. Chdt lugng kiém todn doc ldp

Theo IFAC, “KT la viéc KTV doc lap kiém tra
va trinh bay ¥ ki€n clia minh vé€ cdc bin BCTC”.
Va Luat Kiém todn doc 1ap (2011) cho thay, “KT
BCTC la viéc KTV hanh nghé, doanh nghiép KT,
chi nhdnh doanh nghi€p KT nudc ngoai tai Viét
Nam kiém tra, dua ra y ki€n vé tinh trung thuc va
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hdp Iy trén céc khia canh trong y€u clia BCTC clia
don vi dudc KT theo quy dinh ctia chuin muc KT”.

Theo chuian muc KT Viét Nam s6 220 vé ki€m
sodt chdt lugng hoat dong KT: “Chat lugng hoat
dong KT 1a mic do thda man clia cdc doi tugng sit
dung k&t qua KT vé tinh khach quan va d tin cdy
vao ¥ ki€n KT ctia KTV; dong thdi théa man mong
mudn ctia don vi duge KT vé nhitng y ki€n déng
g6p cia KTV, nhim ning cao hiéu qué hoat dong
kinh doanh, trong thdi gian dinh trudc véi gid phi
hop 1y 7.

DeAngelo (1981) cho ring: “Chat lugng dich
vu KT theo nhén thirc cia thi trudng 12 kha ning
ma mdt KTV phét hién va bdo cdo cdac sai pham
trong yé&u trong BCTC ctda don vi duge KT”.

Déng thdi, nhim duy tri va ning cao CLKT,
chudn myc qudc t€ vé kiém sodt chi't lugng ciing
quy dinh va huéng din trach nhiém ctia DNKT d6i
véi hé thong KSCL KT va cic dich vu lién quan
khdc. Chudn muc niy con nhadn manh trach nhiém
ctia DNKT phéi xay dung cdc chinh sdch va tha
tuc dé d?fy manh van héa ndi bd trén cd sd nhan
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thitc: “Cha't lugng 1a c6t y€u khi thuc hién hgp
ddng dich vu” vad ddm bdo DNKT, tit ci cdn bo
va nhan vién clia doanh nghiép da tuan thi chuin
muc va cdc quy dinh vé dao ditc ¢6 lién quan.

Nhu vay, c6 thé thdy, chit lugng ki€m todn
(CLKT) BCTC phu thudc vao quan diém va cdc
dic tinh nghé nghiép ctia KTV.

Bén canh, cic ly thuyét nén dudc st dung dé
ddnh gid CLKT nhu Ly thuyét ij nhiém dé giai
thich nhu cAu KT, nhu cdu vé CLKT va vai trd clia
céc y&u td dnh huéng d&€n CLKT (Kim, 2010); mau
thudn vé 1di ich va thong tin bit cAn xing trong
cdc hdp dong KT (Healy & Palepu, 2001); ning
lwc va trinh do, cong viéc 1ap k€& hoach va thuc
hién KT d€ c6 thé phat hién BCTC c6 sai sot trong
yé&u, dic biét con dnh hudng dén tinh doc l1ap cla
KTV trong viéc bdo cdo sai s6t (Wooten, 2003).
Ly thuyé&t cung ciu dudc van dung dé gidi thich co
ché& vé nhu ciu clia khiach hang, kha ning ddp Gng
clia KTV va DNKT vé CLKT ciing nhu cd ch€ gid
ca trong mdi quan hé cung ciu gitta KTV va khich
hang, cdc y&u td dnh hudng d€n quan hé cung ciu
vé CLKT (Defond & Zhang, 2014).

2.2. Cdc nhén té anh huéng

Theo Khudén khé CLKT (IAASB, 2014), cic
nhén t6 tdc dong d€n CLKT bao gdm: Nhan t6 dau
vao, Nhin t& qud trinh, Nhan t& dau ra, Nhan t&
tuong tdc, Nhan t6 ngit cAnh. (Hinh 1)

Hinh 1: Khung cdc nhém nhén 6
tdc déng dén CLKT

Co quan
nha nuo

Chat
Iwgng
kiém tod

Nguén: IAASB, 2014

Dong thdi, theo cdc nghién citu true d6, nhém
cdc nhin t& thudoc vé KTV nhu Ning luc nghé
nghiép ctia KTV s& cung cip dich vu c6 chat lugng
tot hon (Suyono, 2012); Tinh doc 1ap ctia KTV ¢6
4nh hudng tich cyc va ddng k€ dé€n CLKT (Iman &
Sukrisno, 2014); Kinh nghiém ctia KTV gidp cho
viéc 1ap k& hoach hitu hiéu va hiéu qua, qua dé
nang cao chat lugng KT (Listya & Sukrisno, 2014);
Ap luc thdi gian KT ¢6 dnh hudng d€n CLKT
(Kym va cdc cong su, 2008; Abdul va cong su,
2014).

Va nhém nhan t6 thudc vé doanh nghiép kiém
todn (DNKT) nhu Quy mé doanh nghiép KT
(Deangelo, 1981; Lennox, 1999; Ali va cOng su,
2011, Stefan va cdng su, 2013); Phi KT (Listya &
Sukrisno, 2014); hé thong kiém soat chat lugng nodi
bd (Cushing, 1989).

3. Phuong phap nghién ciu

3.1. Gidi thuyét nghién citu

Tinh doc lap clia KTV c6 dnh hudng ddng ké
dén viéc thuc hién cdc thii tuc KT d€ phdt hién
gian 1an, thong qua d6 4nh huédng ding ké dén chat
lugng cudc KT (Iman & Sukrisno, 2014). Khing
dinh nay dugc cling c6 trong nghién ctfu clia Listya
& Sukrisno (2014). Vi vay, chiing tdi cho ring:

Gid thuyét H1: Ton tai quan hé thudn chiéu giita
Tinh doc ldp ciia nhém KTV/DNKT va CLKT.

Ning Iyc chuyén mon nghé nghiép thé hién
ki€n thifc va trinh dd chuyén mon cao, DNKT c¢6
quy trinh tuyén dung chit ché, chi trong dén
ning luc cda nhin vién sé& cung cip dich vu ¢6
chat lugng t6t hon (Suyono, 2012). Cung véi tinh
ddc 1ap, ning luc chuyén moén ciing dnh hudng
ding k€ d&n CLKT (Iman & Sukrisno, 2014;
Listya & Sukrisno, 2014). Do d6, gid thuyét thit
hai dugc ditra:

Gid thuyét H2: Ton tai quan hé thudn chiéu giita
Ndng lyc chuyén mén nghé nghiép ciia KTV/nhém
KT va CLKT.

Kinh nghiém KTV vé hiéu bi€t khach hang,
1ap k€& hoach hitu hiéu va hiéu qui 12 mot trong
nhitng nhan t6 quan trong 4nh huéng d&€n CLKT.
Mot KTV da c6 kinh nghiém KT tai khdach hang
luén c6 thdi d6 thin trong va hoai nghi nghé
nghiép t6t hon (Kym va cdc cdng sy, 2008). Vi
th€, chiing t6i gid dinh:

Gid thuyét H3: Ton tai quan hé thudn chiéu gifta
Thdi do nghé nghiép (su than trong, hodi nghi nghé
nghiép) ciia KTV/nhém KT va CLKT.
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DeAngelo (1981) cho ring, DNKT c6 quy mo
I6n thudng ¢6 CLKT cao hon cic DNKT c6 quy
mo nhé. Va DNKT c6 cang nhiéu kh4ch hang cang
bi 4p Iuc vé duy tri va ning cao CLKT (Ali va cong
su, 2011), DNKT nhé c6 it von diu tu bén ngoai
din dén sy khé khin hon trong viéc ddp ng yéu
cau vé chit lugng (Stefan va cong su, 2013).
Ching t0i tin ring:

Gid thuyét H4: Ton tai quan hé thudn chiéu gifta
Quy mo DNKT va CLKT

Defond va Jambalvo (1993) cho ring, phi KT
cao sé tao thém gid tri d€ KTV phat hién 18i quin
1y hoic cdc sai pham bat thudng trong BCTC, qua
d6 tao ra CLKT t6t hon. Phi KT ¢6 thé khic nhau
tiy thudc vao viéc chuyén giao rii ro, sy phiic tap
ctia dich vy, mic do chuyén mon va nhitng tu vin
khéc (Listya & Sukrisno, 2014). Do vdy, ching t6i
datra:

Gid thuyét H5: Tén tai quan hé thudn chiéu gita
phi kiém todn va CLKT.

Theo chuin muc KT qudc t& ISA 220 va chuin
muc KT qudc t&€ ISQC1, cdc DNKT phéi c6 hé
thong ki€m sodt chit lugng v6i cac chinh sich, thii
tuc ki€m sodt ndi bo t6t va van hanh hiéu qua. T
dé, cdc sai sét trong yé&u trén BCTC sé& dugc phat
hién mot cdch dé dang hon ddi v6i nhitng cong ty
c6 hé thdng ki€m sodt chat lugng nodi bo 8t hon
(Cushing, 1989). Chinh vi th€, chiing to6i dé xuat:

Gid thuyét H6: Ton tai quan hé thudn chiéu gifta
H¢ théng kiém sodt chdt luong ciia DNKT va
CLKT.

T cdc gid thuyét trén, ching toi dé xui't mo
hinh nghién cttu nhu sau: (Hinh 2)

Hinh 2: M6 hinh nghién cdu

Pé ddnh gid tic dong cla cdc nhin t& dugc
xdc dinh theo cdc gid thuyé&t vira dé cdp dén
CLKT, phuong trinh héi quy chuin héa dugc
minh hoa:

Y = B,*X; + Br*X; + B3 X5 + B X,

+ Bs*Xs + B X

Trong d6: Y 1a bi€n phu thudc - Cha't lugng
ki€m todn, X 12 bi€n doc 1ap.

3.2. Quy trinh thuc hién nghién ciiu

Qua qué trinh tdng quan cdc cong trinh nghién
cttu true do, nghién ctru nay xac dinh duge 6 nhan
t0 tic dong dén CLKT. Bdng cau hdi khdo sit dugc
x4y dung dua trén thang do Likert 5 cAp do tir rat
khong ddng y d€n hoan toan dong y dé€ do ludng 4
thang do do Iudng CLKT; 3 thang do do luGng tinh
doc lap cia KTV; 3 thang do do ludng ning lyc
KTV; 3 thang do do ludng thdi do hoai nghi nghé
nghiép; 4 thang do quy mo6 doanh nghiép KT; nim
thang do do ludng phi KT; 4 thang do hé thong chat
lugng ki€m soat (Cushing, 1989; Dye, 1991;
DeAngle 1981, Copley & Doucet, 1993; Lennox,
1999; Ashbaugh, 2004; Mansi va cong su, 2004;
Richard, 2006; Suseno, 2013; Defond & Zhang,
2014; Phan Vin Diing, 2015).

Tié€p theo, bang ciu hdi s6 by dugc giti dén 5
chuyén gia dé ddnh gid mic do phit hgp v6i muc
tiéu nghién citu, 6 rang, d& hiéu va thuén tién cho
viéc trd 16i cia cdc ddp vién. Sau qud trinh khai
sdt s bd, y ki€n dong gép s€ dugc ti€p thu va hoan
thién bang cdu hdi. Bing khdo sdt chinh thic s€
dugc glti dén cdc KTV, trudng nhém KT, chii
nhiém KT va chii phan hiin ctia cic DNKT 13 hing
thanh vién cda cdc cdng ty mang lu6i qudc té€.

Trong d6, d€ ddm bdo ¢ miu
nghién cifu, dua trén yéu cau kich
thu6c miu t3i thi€u d€ phan tich
EFA va hdi quy, ¢d miu t5i thi€u
12 135 miu. P& thda man cd mau
t6i thi€u va loai bd miu khong hop

(+) Néng hre (+) Tinh ddc
cua KTV lap cnia KTV

£
(+) Quy mé Chat

dnar;lh ngl}iép h]'OTlg
Kiém todn kiém toan
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(+) H¢ thong

1€, tdc gid ting 20% c& mau va
ti€n hanh gti bidng khio sdt d&€n
160 ddp vién tai 23 DNKT theo
danh sdch tdng hgp cia VACPA
nim 2018.

4. K&t qua va ham y chinh
sach

Nghién ctru thu thap dudc 145
bang cdu trd 151 duéi hinh thic gii
truc ti€p va qua mail tir cdc ddp
vién tai 19 DNKT trong tdng s6 23

kiém soat
chat luong
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DNKT la hing thanh vién cta cong ty mang ludi.
Céc ddi tugng khio sat c6 ty 1& gidi tinh khd dong
déu, vé6i ty 1& nam chi€m 41% va ty 1& nit chi€m
59%. Ty 1& ban giam ddc chi€m 8% trong tdng s&
145 ngudi tham gia khdo sdt. (Bang 1)

99% va 95%. Pong thdi, cd 6 bién Tinh doc 1ap;
Ning luc; Thdi do; Quy mo; Phi KT; va Hé thong
déu c6 quan hé cling chiéu véi CLKT véi hé s
tuong quan duong la hoan toan phu hgp véi cac
gid thuy€t da dugc ditra. (Bdng 3)

Bdng 1. Théng ké tan sé thang do CLKT

Bién quan sat Tr‘ung 2o If-éc n
binh chuan
CLKT_1 | Doanh nghiép dap Ging yéu cau phat hién va bao cac sai sot trong yéu trén BCTC 3,01 0,645
CLKT_2 | Doanh nghiép tuan th( cac chuan muc KT va cac quy dinh clia phap luat vé KT 3,08 0,646
CLKT_3 | B6i ngli KTV lam viéc chuyén nghiép va nang lyc, trinh d6 chuyén mén cao 3,03 0,612
CLKT_4 | Doanh nghiép véi nang luc Ianh dao va diéu hanh hiéu qua ctia Ban Giam déc 3,08 0,595

S6 liéu Bang 1 cho thdy gid tri trung binh cia
cdc thang do CLKT ctda DNKT vira va nhd kha
cao, bi€n dong tir 3,01 dé€n 3,08. Cac thang do nay
chitng td viéc tuan thi diy di chuan myc KT va
cdc quy dinh ctia phdp luat vé KT; kha ning phat
hién va bdo cdo cdc sai sét trong y&u trén BCTC,
tinh chuyén nghi€p, ning lyc va trinh d§ chuyén
mdn cia KTV va niing luc 1anh dao va diéu hanh
clia ban gidm d6c phdn 4nh CLKT.

Qua ki€m dinh Cronbach’s Alpha, k&t qua cho
thay, chi c6 bi€n quan sdt NL3_Hi€u khdch hang
clia bi€n doc 1ap Ning luc KTV bi loai do ¢6 hé s6
tuong quan bién tdng < 0,3. K&t qua phan tich EFA
cho thay, cdc thang do déu ddm bio su hdi tu ciing
nhu tinh phan biét. (Bing 2)

S6 liéu Bang 2 thé hién sy tdn tai clia mdi
quan hé giita cdc bi€n ddc 1ap v6i bi€n phu thude
vdi do tin cdy c6 mic y nghia thong ké rat cao 1a

Ngudn: Phén tich dit ligu khéo sdt

Bédng 3 cho thiy, cdc nhin t& thit sy tdic dong
trirc ti€p d€n CLKT dudc thé hién qua phuong trinh
hdi quy tuy&n tinh sau:

CLKT = 0,348*Tinhdoclap + 0,390*Nangluc

+ 0,154*Quymo + 0,269*Phikiemtoan
+ 0,111*HethongKSCL

Bén canh, cic két qua kiém dinh ANOVA véi
Sig. = 0.000b < 0.05; hé s6 VIF clia 5 nhan td déu
< 2; va dd thi phan du chudn héa va P-Plot cling
bi€u db Histogram déu cho thiy cic gia thuyét clia
mo hinh hdi quy khong bi vi pham. Nhu vy, mo
hinh nghién citu ctia cdc tdc gia 1a hoan toan phu
hgp va tin cdy v6i mitc dd gidi thich cia mo hinh
so vdi tong thé 12 70.2%.

Nhu vay, miic do déng gép cia tirng bién theo
thtt ty tAm quan trong gidm din 1a: Bi€n Ning luc
ctia KTV déng gép 30,66% (Beta = 0,390), bi€n
Tinh doc 1ap cia KTV déng gép 27,36% (Beta =

Bdng 2. Quan di€ém cua lénh dao vé du todn

Tén bién Tinhdoclap Nangluc Thaido Quymo | Phikiemtoan | Hethong KSCL | CLKT
Tinhdoclap 1,000
Nangluc ,319** ,000 1,000
Thaido ,270** ,001 ,406* ,000 1,000
Quymo ,169*,043 | ,292** 0,000 | ,415**0,001 1,000
Phikiemtoan ,095 ,258 ,149 ,074 ,194* 019 | ,190* ,022 1,000
Hethong KSCL | ,202*,015 | ,276*,001 | ,308**,000 |,192**,021 | ,224* 007 1,000
CLKT ,567**,000 | ,649**,000 | ,482**,000 |,432**,000 | ,429*,000 ,402%,000 | 1,000

Nguon: Phén tich dit li¢u khdo sdt
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Bdng 3. K&t qud phan tich héi quy

ode U’gi’;;;;‘:tz:d S;Z‘:;f;‘:ﬁfsd t g | Colinearty Sttsics
B Std. Error Beta Tolerance VIF

(Constant) 163 A71 .950 .344
Tinhdoclap .207 .029 .348 7.115 .000 .867 1.154
Nangluc .245 .033 .390 7.461 .000 757 1.321
1 Thaido .045 .031 .080 1.463 146 .697 1.435
Quymo 103 034 154 3.020 .003 .798 1.253
Phikiemtoan 197 .035 269 5.668 .000 .920 1.087
HethongKSCL .078 .035 11 2.238 .027 .847 1.181

0,348), bién Phi KT déng gép 21,15% (Beta =
0,269), bi€n Quy mé6 DNKT déng gép 12,11%
(Beta = 0,154) va cudi cung thap nhat la bi€n hé
thong ki€m soat chat lugng déng gép 8,73% (Beta
=0,111). C4 5 bi€n nay déu c6 mdi quan hé ty 1&
thuan véi bi€n phu thudc 12 CLKT.

5. K&t luan

Nhim muc dich xdc dinh va ddnh gid mic do
tdc dong clia cdc nhan t6 dé€n CLKT tai Viét Nam,
k&t qua nghién cttu cho thay ¢6 5 nhan t6 dugc xdc
dinh, gdm: ning luc va mic dd chuyén siu clia
KTV, gid phi KT, kinh nghiém ctia KTV, tinh doc
1ap ctia KTV, va KSCL KT. Trong d6, nhan t& c6
mifc tdc dong manh nhat 1a ning lyc cia KTV
(Beta = 0,390) va nhin t6 c¢6 mic tdic dong y&u
nh4t 12 hé thong kiém sodt chi't lugng (Beta =
0,111). Pdng thdi, c4c gid thuy€&t nghién ciu duge
tdc gid xAy dung déu dudc chap nhin ngoai trir gid
thuy€&t Hs.

Dua trén k&t qua nghién cttu, mot s& goi ¥ chinh
sach dudc dé xuat nhu sau:

Thit nhdt, ning cao chit lugng cda KTV: Can

TAILIEU THAM KHAO:

Nguén: Dit lieu khdo sdt ciia tdc gid

trd trong hon dé&n cha't lugng doi ngii KTV thong
qua dao tao bdi dudng nang cao sy hi€u biét trong
tung linh vuc khédc nhau; ¢6 chinh sdch dai ngd phu
hop; Thiét 1ap quy trinh tuyén dung chit ché; va
xay dung quy trinh KT hitu hiéu.

Thit hai, ning cao chit lugng cia DNKT: Ting
cudng cdc DNKT c6 quy md 16n bing cdch khuyén
khich cdc DNKT nhé sép nhap hoic hgp nhat; Gia
ting ngudn nhin lyc c6 trinh dd chuyén mon va
x4y dung quy trinh KT htu hi¢u; xay dung hé
thdng gi4 phi phit hop va chi tiét; Ting cudng su
hitu hiéu va hiéu qud ctia hé théng ki€m sodt
CLKT bén trong doanh nghiép.

Tém lai, k€t qui nghién cttu da gép phan mé
rong ki€n thitc nghién citu vé cdc nhin t§ tdc
dong d&€n CLKT tir quan di€m clia cdc KTV. Pay
cling 12 han ché clia nghién citu cling nhu mé
hinh chi gidi thich dugc 70.2%. Do d6, cdc nghién
citu ti€p theo can huéng d&€n khdm phd thém cédc
nhan t6 mdi, so sdnh gitta KTV va chuyén gia,
md rong quy mé mau d€ cé cdi nhin toan dién
vé CLKT m
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NHAN TO ANH HUGNG VIEC
AP DUNG KE TOAN QUAN TRI CUA CAC
DOANH NGHIEP CHE BIEN TINH BEN TRE

® LA XUAN PAO - TRAN THI VAN NGOC - TRAN THI KIM PHUGNG

TOM TAT:

K& todn quan tri (KTQT) 12 thanh phin quan trong clia hé thdng thong tin, giit vai trd thit yéu
trong cung c4p thong tin cho qu4 trinh ra quyét dinh. Do vy, viéc 4p dung KTQT s& ddm bio ting
trudng va phat trién cia doanh nghiép. Do d6, nghién citu nay di thuc hién tim hiu va cho thdy
¢6 5 nhin t6 4nh hudng viéc 4p dung KTQT tai cdc doanh nghiép ché bié€n tinh B&n Tre, trong
d6 quy md doanh nghiép c6 dnh hudng manh nhi't va y&u nha't 1a nhan thifc cia nha quan tri.

T khéa: K& todn quén tri, doanh nghiép ché& bi€n, hé thdng thong tin, tinh B&n Tre.

1. Giéi thiéu

Bén Tre 1a mot trong 13 tinh dong biing song
Ctru Long di chuyén huéng phat trién cong nghiép
theo chiéu siu. Ngay 23/6/2016, UBND tinh Bén
Tre da ban hanh K& hoach phit trién cdc nganh
cong nghi€p miii nhon giai doan 2016 - 2020 véi
yéu cdu tdi cd cdu nganh Cong nghiép ché bi€n
theo hudng ting ty trong trong chudi sian phim
cong nghiép chii lyc. Do d6, cdc doanh nghiép ché
bi€n (DNCB) phai chdp nhan sy thay ddi nay hodc
1a ty dao théi [3]. Vi vay, dp dung KTQT s€& 1a mot
phan clia viéc tdi cau tric, dap dng tri€t 1y quan 1y
va chi€n luge méi. Do vay, nghién citu nhan t6 4nh
hudng dén viéc 4p dung KTQT sé gitip cac doanh
nghiép (DN) c6 cdi nhin rd hon va ¢6 cdc diéu
chinh can thiét tai don vi.

2. Co s6 1y thuyét

2.1. Ké'todn qudn tri

Theo dinh nghia clia Hiép hoi k€ todn qudc gia
(M§) (NAA- 1981): “KTQT Ia qu4 trinh cung cip
thong tin cho nha qudn 1y DN trong viéc 14p va
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thuc hién k& hoach, trong viéc ki€m sodt, diéu
hanh cdc hoat dong ciia DN”.

Theo Luit K& toin Viét Nam sO
88/2015/QH13: “KTQT la viéc thu thap, x& ly,
phan tich va cung cip thong tin kinh t€&, tai chinh
theo yéu cau quén tri va quyét dinh kinh t&, tai
chinh trong noi bd don vi k& todn”.

Qua d6, cé thé nhian thdy, KTQT c6 vai tro
cung cAp thdng tin cho cdc nha quan tri &€ phuc vu
cho viéc ra quyét dinh, bao gdm: (1) Xay dung k&
hoach va lap du todn; (2) TS chifc thyc hién; (3)
Ki€m tra ddnh gid; (4) Ra quyét dinh [3].

Viéc 4p dung KTQT 1a nhu ciu cap thi€t
trong giai doan hi€én nay. Va tai Viét Nam, thuit
ngit “KTQT” méi dugc cong nhan trong Luat K&
todn 2003 va Luit K& todn nim 2015. Pong thdi,
ndm 2006, B6 Tai chinh da ban hanh Thong tu sO
53/2006/TT-BTC huéng din d4p dung KTQT
trong DN. Trong d6, mdt s& vadn dé quan trong
clia viéc 4p dung KTQT, bao gém: xdc dinh chi
phi va tinh gid thanh; ddnh gid thanh qud; qud
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trinh ra quy€t dinh; va 14p du todn ngin sdch sdn
xua't, kinh doanh.

Bén canh d6, cic 1y thuyét dugc van dung dé
chi ra nhu cu 4p dung KTQT, ciing nhu cdc nhian
t6 4nh hudng dén viéc 4p dung. Cu thé, 1y thuyét
du phong coi KTQT Ia thanh phan clia cd ciu t&
chitc, ddm bdo sy tdn tai ciia DN trong bdi cdnh
thay ddi cda moi trudng kinh doanh [7]. Viéc dp
dung KTQT phu thudc vao didc thu ting nganh,
tirng linh vurc sdn xut - kinh doanh, dong thdi phdi
phil hgp véi cd ciu t6 chiic, quy md DN, trinh d6
cong nghé sin xud't va chi€n lugc td chic trong
tung giai doan [1].

Hon nita, 1y thuy€t tAm 1y hoc cho thdy vai trd
con ngudi trong t& chitc. Ly thuyé&t nay dudc sit
dung d€ gidi thich 4nh hudng cda trinh dd nhan
vién va nhén thdc cia nha quan 1y trong dp dung
KTQT [4].

Ly thuyét dai dién gidi thich vi sao phdi 4p
dung hé thdng k€ todn trach nhiém trong DN va
ddi v6i cdc cong ty c6 phin, cong ty niém y&t [5]...
ciing nhu viéc 4p dung KTQT 14 co s& d€ ddm bio
cung cAp thong tin diy di nhim ddm bio 1gi ich
cho cdc nha diu tuva cdc cd dong, tir &6 gép phan
ning cao nang lyc canh tranh ciia DN.

2.2. Cdc nhan té dnh huéng téi vi¢c dp dung
KTQT

Abdel va Luther (2008) dé cap quy mo t3 chiic
l1a y€u t6 quan trong dudc bdo cdo 1a dnh hudng
dén ca cd ciu va cdc bién phap ki€m sodt. Ahmad
(2012) cho thdy, cdc cong ty 16n hon van dung
KTQT phtc tap hon so véi cic DN nhd va vura.
Nhu viy, c6 thé thi'y, DN c6 quy md nhd ty 1& 4p
dung KTQT thap hon so véi cac DN ¢6 quy md vira
va 16n. Vi vay, ching t6i dua ra:

Gid thuyét H1: Cdc DN ché bién tai Bén Tre c6
quy mo cang lén thi khd nang DN dp dung KTQT
cang cao.

Ahmad (2012) ciing cho ring, mitc do canh
tranh thi trudng 12 y&u t& canh tranh bén ngoai bit
budc cdc nha quin tri cAn ¢ ki€n thitc va kinh
nghiém vé& hé thdng chi phi mdi c6 thé ddm bio
st canh tranh trong thi trudng khoc liét. Vi vay,
viéc 4p dung KTQT dugc xem 1a y&u td bit budc
ctia DN. Do d6, ching tdi c6:

Gid thuyét H2: Cdc DN ché bién tai Bén Tre
hoat dong trong thj truong cé mitc do canh tranh
cang cao thi khd nang dp dung KTQT cao hon.

Nhan vién k€ todn trong don vi dugc trang bi
kién thitc vé KTQT sé tu vAn cho nha quén tri cling
nhu huéng din cdc bo phan khac d€ thuc hién hiéu
qud cdc cong cu KTQT, tir d6 giip cho DN c6
thong tin kip thdi khi dua ra quyét dinh, ning cao
gid tri DN [6]. Vi th&, chiing t6i tin ring:

Gid thuyét H3: Cdc DN ché bién tai Bén Tre c6
nhén vién ké todn duoc dao tao cé chitng chi nghé
hodic bing cdp ké todn chuyén nghiép thi khd ndng
dp dung KTQT cao hon.

Péng thdi, viéc vin dung KTQT khé thanh
cdng hodc tham chi khong thé néu ngudi chi/ngudi
diéu hanh DN khong hi€u bi€t vé 1gi ich do né
mang lai [1]. Pic biét, mdi quan hé gifta 1¢i ich va
chi phi lu6n 12 quan tAim hang dau ctia ho khi quyé&t
dinh 4p dung KTQT tai don vi [2]. Tu dd, ching
t6i dé xuat:

Gid thuyét H4: Cdc DN ché bién tai Bén Tre c6
nguoi chii/nguoi diéu hanh DN cé hiéu biét vé
KTQT thi khd ndng dp dung KTQT cao hon.

Chenhall va Langfield (1998) cho ring, viéc
phin cip/giao quyén cho cdc nha quén tri cAp dudi
gitip don vi quy€t dinh trong pham vi trdch nhiém
ctia ho vé cdc hoat dong, 1ap k& hoach va ki€m
sodt va thong tin. Tir d6, viéc phan cap din dén
viéc dp dung KTQT phtc tap hon [1]. Qua dé,
chiing t6i cho ring:

Gid thuyét H5: Miic do phdan cdp qudn Iy DN
nganh cong nghiép ché bién tai Bén Tre cang cao
thi kha ndang DN dp dung KTQT cang cao.

3. Phuong phap nghién ciu

T m6 hinh nghién citu clia cdc tdc gia trudc dé
[1-2,6] va dua trén nén tdng ly thuyé&t du phong;
ly thuy&t tim ly; ly thuy&t ngudi dai dién, md hinh
nghién citu dugc dé xuat nhu Hinh 1.

T mo6 hinh nghién citu dé xuit, phuong trinh
hdi quy nghién cttu ¢6 dang nhu sau:

ADKTQT = B,0M+ B,CT + B;TD

+ BNT + BsPC

Trong d6: ADKTQT la bi€n phu thudc; QM,
CT, TD, NT, PC 1a cdc bi€n doc 1ap; By, B2, B3, Bas
Bs1a cdc hé s6 hdi quy.

Pé théa min ¢ miu toi thiéu, dit liéu dude thu
thap thdng qua biang khdo sit dugc xay dung dua
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Hinh 1: M6 hinh nghién ciu

Quy m6 doanh nghiép

" N6i dung ép dung KTQT: |

Mic do canh tranh cla thy trudng

- Xdc dinh chi phi va tinh

gida thanh.

- BAnh gid thanh qud.

- Hé tro ra quyét dinh.

Nhan thiic vé KTQT clia ngudi chli/Ngudi diéu hanh doanh nghiép

- L&p du todn ngdn sach

&son xudt, kinh doanh. y

[
[
( Trinh @6 nhan vién k& toan trong doanh nghiép
[
(P

an cdp cho céac nha quan Iy

N\

trén thang do Liker 5 mttc d6 va gtii truc ti€p dén
gidm ddc, k€ todn trudng, nhan vién k& todn tai
146 DNCB tinh B&n Tre. Dit liéu sau thu thap dudc
lam sach va ti€n hanh phan tich bing phAin mém
thdng ké SPSS.

4. K&t qua nghién cifu va ban luan

Sau ki€m tra dit liéu dugc thu thap, k&t qud cho
thdy, c6 134/146 phi€u khdo sit hgp 1& dugc st
dung @€ phan tich dit liéu. (Hinh 2)

T s6 liéu Hinh 2, k€t qua thong ké cho thdy
trong s6 134 ddp vién, c6 d&€n 122 ngudi la gidm
ddc, k€ todn trudng va nhan vién k€ todn, chi€m
ty 1& 91,0%. Pong thdi, trinh do ctia ddp vién khd
cao v4i 92/134 c6 trinh do dai hoc va sau dai hoc,
chi€m ty 1& 68,66%. Piéu nay cho thdy, d4p vién
c6 ki€n thirc va sy am hiéu t6t vé cong viéc k&
todn, tr d6 ddm bdo tinh tin cdy cda di liéu
nghién ctu.

Hinh 2: Chidc danh va trinh dé cua ddp vién

Nguén: Dé xudt ciia cdc tdc gid

Cin ctt so liéu téng hgp tir Bang 1, 23 thang
do do ludng cho 5 bi€n doc 1ap va bi€n phu thudc
c6 do tin cdy rdt cao vdi hé s Cronbach’ Alpha
tr 0,725 dé€n 0,827. Nhu vdy, 23 thang do nay
hoan toan dugc chdp nhin va dua vao thuc
hién EFA.

S6 liéu Bang 2 cho thdy hé s6 KMO = 0,734
va ki€m dinh Barlett ¢6 Sig. =0,000. Vi vay, két
qua EFA thé hién cic thang do do ludng ddm bao
mitc d6 hdi tu va phan tdn. Pong thdi, gid tri
Eigenvalue thap nhat1a 1,336 > 1 va téng phuong
sai trich 12 66,693 cho thd'y 23 thang do cla cédc
bi€n doc 1ap gidi thich dugc 66,693% sy bié€n
thién cda dit liéu va 33,307% la do cdc y€u to
khdc. Tuong tu, 4 thang do cda bié€n phu thudc
cling thé hién dugc mitc dd hoi tu va phan tan khi
c6 gia tri KMO = 0,700; Barlett véi Sig. = 0,000;
va Eigenvalue 1a 2,650 > 1.

= Ké toan vién Khac

« Ké toan trwéng

= Giam déc
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Bdng 1. K&t qud ki€m dinh dé tin cdy thang do

Nhan to QM CT D NT PC ADKTQT Tong
Cronbach's Alpha 0,774 0,812 0,813 0,725 0,827 0,824
S6 quan séat dugc kiém dinh 03 05 03 04 04 04 23
S& quan sat dugc chdp nhan 03 05 03 04 04 04 23
S6 quan sat bi loai 00 00 00 00 00 00 00

BAng 2. K&t qud EFA cho cdc bién déc lap

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure 734
of Sampling Adequacy ’
Approx. Chi-Square 1195,479
Bartlett's Test
of Sphericity af 1
Sig. ,000

Nguon: Téng hop tir két qud phan tich dit lidu

K&t qué s6 liéu Bang 3 cho thiy, cd 5 nhan t&
déu tdc dong d€n viéc 4p dung KTQT tai cic
DNCB tinh B&n Tre. Qua d6, phuong trinh hdi quy
chuén héa dugc xdc dinh nhu sau:

ADKTQT = 0,361 OM + 0,226 CT

+0,238 TD + 0,217 NT + 0,259 PC

DPong thdi, két qua ki€m dinh bing ANOVA c6
gid tri Sig. = 0,000 < 0,05; hé s& VIF clia 5 nhan t&
déu < 2; va db thi phan du chuin héa va P-Plot déu

Ngudn: Téng hop tiv két qud phan tich dit lidu

cho thiy céc gid thuy€&t ctia mo hinh hdi quy khong
bi vi pham. Nhu vdy, md hinh nghién cttu phu hgp
va mang tinh dai dién cho tdng thé véi mitc do gidi
thich 62,5%.

Nhu vay, mitc d6 4nh hudng cida tirng nhan t6
dén viéc 4p dung KTQT theo thit ty gidm dan Ia:
Quy md vé6i hé s6 Beta 1a 0,361; Phan cAp cho cédc
nha qudn Iy (0,259); Trinh d6 nhan vién k& todn
(0,238); Miic dd canh tranh cta thi trudng (0,226);
va cudi cting 1a Nhan thic vé KTQT cilia ngudi
chii/ngudi diéu hanh DN (0,217).

K&t qud nghién citu nay c6 su tuong tu v6i két
qua cda cdc nghién cdu trude d6 ciia Abdel &
Luther (2008); McChlery va cdc cong su (2004);
Admad (2014); Chenhall & Langfield (1998). Qua
d6 cho thdy, viéc 4p dung KTQT tai cic DNCB
tinh B&n Tre bi chi phdi manh nhit bsi y&u td quy
md va y&u nhit bdi y€u td nhan thic ctia nha quan
ly vé vai trdo KTQT. Piéu nay c6 thé 1a do viéc dp

Bdng 3. K&t qud héi quy

Coefficients?
S Urgct,:r;;;::tzsed Séirzif::ii;zi ‘ Sig. Collinearity Statistics
B Std. Error Beta Tolerance VIF

(Constant) 877 ,165 5,305 ,000
QM ,203 ,033 ,361 6,123 ,000 ,809 1,236
CT 114 ,031 ,226 3,716 ,000 ,759 1,318
1 TD ,091 ,022 ,238 4,212 ,000 ,881 1,136
NT ,130 ,034 217 3,789 ,000 ,856 1,168
PC 115 ,026 ,259 4,370 ,000 ,803 1,246

Nguén: Téng hop tiv két qud phan tich dit li¢u
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dung KTQT quén tri 12 xu huéng tit yéu néu cdc
don vi mudn ti€p tuc ton tai va phat trién [3]. Do
vay, cdc DN cin xem xét lai viéc thuc hién ciing
nhu ¢6 chién lugc 4p dung KTQT theo triét Iy quan
1y va quan tri chi€n lugc mdi.

5. K&t ludn

Nhin chung, nghién citu cho tha'y c¢6 5 nhan t&
anh hudng viéc ap dung KTQT tai cic DNCB tinh
Bén Tre, gdm: Quy m6; Mitc d§ canh tranh thi
trudng; Trinh d6 ctia nhan vién k& todn; Nhin
thitc vé KTQT ngudi chi/ngudi diéu hanh DN;
va Phan c4p cho cdc nha qudn ly. Trong d6, 4nh
hudng manh nhat 12 Quy mé (Beta = 0,361)
chi€m ty 1& 27,75% va y&€u nha't 1a Nhan thic vé
KTQT cda ngudi chi/ngudi di€u hanh (Beta =
0,217) véi ty 1€ 16,68%.

Tir k€t qud trén, d€ viéc 4p dung KTQT tai
cdc DNCB tinh Tién Giang dugc phd bi&n va hiéu
qua hon, chiing t6i ggi y mdt s& chinh sdch sau:

D&i véi cdc quan ban nganh tai dia phuong:
Tao diéu kién d€ cdic DN md rong vé quy md;
md 16p bdi dudng va khuy&n khich nha qudn 1y
cling nhan vién k€ todn tham gia ning cao kié€n
thitc vé KTQT; c6 cdc chinh sdch hd trg phu hgp

TAI LIEU THAM KHAO:

didc biét 1a trong tdi cAu tric DN dé nang cao tinh
canh tranh cta cdc don vi.

P6i v6i cdc DNCB tinh B&n Tre: Can nhan
thitc viéc 4p dung KTQT 13 xu hudng ti't y&u dé
tdng cudng ndng lyc canh tranh, xem xét viéc
lién k&t hodc sdp nhap d€ ting cudng quy mo;
c6 k€& hoach tham gia dao tao ning cao ki€n
thitc chuyén mon vé KTQT; c6 k& hoach/chién
luge dai han vé tai chinh d€ 4p dung KTQT tai
don vi; va manh dan trong phdn cap/giao quyén
quén ly.

Tém lai, nghién cttu nay da md rong hi€u biét
vé cdc nhin t6 dnh hudng d€n viéc 4p dung
KTQT ddi v6i cdc DNCB néi chung va tai tinh
Tién Giang néi riéng. Vi th€, nghién ctfu ndy sé
la tham khédo htu ich cho cdc DNCB xem xét, cin
nhdn va c6 cdc diéu chinh cin thi€t d8i véi viéc
dp dung KTQT tai don vi cda minh. Tuy nhién,
muc d6 gidi thich cia md hinh chi 14 62,5% cho
thdy con 37,5% viéc 4p dung KTQT bi chi phdi
bdi cdc nhan t& khdc. Do d6, cdc nghién citu trong
tuwong lai can khdm ph4 cdc nhan t6 mdi; md rong
quy md cho cédc tinh ddng bing song Cita Long;
hodc nghién citu so sdnh gitta cdc tinh W
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TOM TAT:

Bai bdo ti€n hanh nghién cttu 4nh hudng ctia chat lugng ki€m todn tdi hiéu qua tai chinh
tai cic doanh nghiép cdng nghiép khu vuc dong bing song Hong vé6i cdc gid thuyét nghién
cttu: Quy md cong ty ki€m todn, tinh doc 1ap clia ki€m todn vién, dic di€m ctia nhém kiém
todn, kinh nghiém ctia ki€m todn vién tic dong tich cuc t6i chit lugng ki€m todn va chit
luong kiém todn tac dong tich cuc t6i hidu qua tai chinh clia cdc doanh nghiép cong nghiép
khu vuc ddng bing song Hong. Nghién citu da sit dung phAn mém Smart PLS 3.0 d€ phan tich
do tin ciy thang do, d6 phan biét, gid tri hdi tu, mic dd phu hgp cia moé hinh véi dir liéu
nghién cttu va ddnh gid gid thuy&t nghién cttu. Mau nghién citu dugc thyc hién tai cic doanh
nghiép cong nghiép khu virc ddng biing song Hong véi dit liéu dudce thu thap tir bing hdi. K&t
qué nghién citu s& dudc st dung dé€ dé xuat mot trong nhitng gidi phap ning cao hiéu qua hoat
dong tai chinh tai cdc doanh nghiép nay thong qua cong cu ki€m toan.

Tir khéa: Hiéu qua tai chinh, chat lugng ki€m todn, doanh nghiép cong nghiép, ddng bing

song Hong.

1. Dit van dé

Khu vyc ddng bing song Hong (DPBSH) gém
cdc tinh: Ha Noi, Hdi Phong, Bic Ninh, Hdi
Duong, Vinh Phic, Hung Yén, Ninh Binh, Ha
Nam, Nam DPinh, Thdi Binh 1a ving c6 vi tri ddc
biét vé dia chinh tri, dia kinh t&, 12 ddu md&i giao
thuong bing cd dudng bién, dudng sit va dudng
hang khong clia cd viing, cd nuéc véi qudc t€.
Viung BDBSH ciing 14 ndi ¢6 mat dd tap trung cao
nhd't cdc nganh cong nghiép (CN) cd nudc véi
nhirng khu CN I6n va hién dai. Cac doanh nghié&p
cong nghiép (DNCN) tai khu vuyc PBSH da c¢é
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nhitng d6ng gép dang k€ cho sy phat trién kinh t&
ciia khu vuc néi riéng va cd nudc néi chung. P&
lam t6t diéu d6, cdc DNCN khu vuc PBSH cin
quan tAm dén cdc gidi phdp va cdc cong cu nhim
nang cao ch't lugng hoat dong tai chinh ciing nhu
hi€u qué tai chinh tai DN, vi hiéu qua tai chinh la
van dé hét sitc quan trong, 13 tién dé d€ thu hiit
von va giam thi€u chi phi vén ctia DN. Mot DN
c6 hiéu qua tai chinh cao s€ tao uy tin véi cac nha
diu tu. Cdc nha dau tu, nha quan Iy mudn bi€t
DN hoat ddng c6 hi€u qua hay khong thudng dua
vao bdo cdo tai chinh (BCTC) dugc ki€m todn
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ctiia cdc DN. Do d6, viéc nghién ctu dnh hudng
cda chit lugng ki€m todn t6i hiéu qua tai chinh
DN tai cic DNCN khu vic PBSH 14 cin thié€t dé
c6 cd sd dé xud't cdc gidi phdp ning cao hiéu qui
hoat dong tai chinh thong qua cong cu kiém todn.

2. Téng quan tinh hinh nghién ciiu

Hiéu qud tai chinh clia cdc DN 1a vin dé hét
sic quan trong, né 1a tién dé d€ thu hit vén va
gidm thi€u chi phi von ctia DN. Mot DN ¢6 hiéu
qua tai chinh cao sé tao uy tin véi cdc nha dau tu.
Tuy nhién, cdc nha diu tu, nha quin 1y, mudn
bi€t DN hoat dong c6 hiéu qua hay khong ho dua
vao bdo cdo tai chinh dudc ki€m todn cla cdc
DN. Tir d6 dit ra cAu héi chat lugng ki€m todn
BCTC cida cdc DN dnh hudng nhu thé ndo dén
hiéu qui tai chinh. P& lam r6 hon vé van dé
nghién ctfu, nhém tdc gid da phdn loai qué trinh
nghién cttu bao gdm: cdc nghién cifu vé& cdc nhan
t6 4nh hudng téi chdt lugng ki€m todn; cédc
nghién ctu; cdc nghién cttu vé hiéu qua tai chinh
doanh nghiép; cdc nghién cttu vé dnh hudng cia
cha't lugng ki€m todn téi hiéu qua tai chinh

2.1. Cdc nghién ciitu vé cdc nhdn t6" dnh
hudng téi chét lugng kiém todn

Cha't lugng ki€m todn 1a chii d& dudc nghién
ciu tir dau nhitng nim 1980 & nhi€u nudc khdc
nhau nhu M§ (DeAngelo 1981; Francis 1984; Fran-
cis & Simon 1986), Australia (Craswell, Francis &
Taylor 1995), Anh (Che Ahmad & Houghton
1996), Hong Kong (Gul 1999), va Malaysia
(Mohd-Mohid & Takiah 2004). Chat lugng ki€m
toan thudng gin vdi cha't lugng clia bdo cdo tai
chinh. Biing chitng cho thiy, chi't lugng kiém todn
khdc biét ton tai cling vdi s6 lugng cdc y&u to nhu
quy mo hang kiém toén, linh vic chuyén mén, dic
di€m vin phong va su khdc biét xuyén bién gigi
trong hé thdng phap ly va miic do chiu trach nhiém
cta kiém todn vién (Francis 2004). Mot nghién cttu
& Malaysia cho thdy, quy mo ciia cic hing ki€m
todn c6 mdt mdi quan hé tich cuc dang ké vé6i chat
lugng cia BCTC (Lily Marlina & Takiah 2003).
Cé4c BCTC dugc ban giam ddc giti d€n cdc bén lién
quan cAn phai dugc ching thuc bdi cic ki€m todn
vién doc 1ap. Viéc ching thuc bdi mdt don vi bén
ngoai, doc 1ap vdi ngudi chudn bi bdo cdo, mang
lai cho BCTC d6 tin cdy nht dinh. Cdc BCTC
dugc ky vong khong c6 cdc sai sét trong y&u néu

nhu ki€m todn vién cung cAp hoat dong ki€m toan
chat lugng. Piéu nay thdng nhit véi De Angelo
(1981), ngudi da dinh nghia chit lugng ki€m todn
12 x4c sud't ma mot sai sét trong y&u trong BCTC
¢6 thé dugc phét hién va bdo cdo bdi ki€m todn
vién. Piéu nay dé chi tim quan trong ctia ning luc
va tinh ddc 1ap cta ki€m todn vién trong viéc xdc
dinh chat lugng ki€m todn. C4 2 yé&u t& vé chit
luong kiém todn, tinh doc 1ap va ning luc, déu lién
quan dén cdc dic tinh ctia ki€m todn vién.

2.2. Cdc nghién citu vé hi¢u qud tai chinh
doanh nghiép

Khdi niém vé hiéu qua tai chinh dugc Almajali
va cdng sur (2012) 1ap ludn riing c¢6 nhiéu cdch do
ludng hiéu qué tai chinh. Vi dy, doanh thu bdan
hang cho thi'y cong ty thu dugc bao nhiéu tién lién
quan dén doanh thu, 1¢i nhudn trén tai sidn gidi
thich kha ning s dung tai san clia cong ty va 1gi
nhuén trén von c6 phin cho thiy hiéu qui diu tu
trén ¢ phan clia cic nha dau tu. Hiéu qua tai chinh
clia cdng ty c6 thé dugce ddnh gid theo 3 khia canh:
PAau tién 12 hiéu suit cda cdng ty, hoic ché bién
diu vao thanh diu ra mot cdch hiéu qud; Thit hai
la khia canh 1¢i nhuén, hodc mic do thu nhap cta
cong ty 16n hon chi phi clia n6; Thi ba 1a gi4 tri thi
trudng, hodc miic gid tri thi trudng clia cong ty vugt
qud gia tri s6 sach (Walker, 2001). Cohen, Chang
va Ledford (1997) do ludng 1¢i nhuian k€ todn st
dung Return on Assets (ROA). Ho chi ra ring, 1¢i
nhuén trén tai sén (ROA) dudc st dung rong rai
bdi cdc nha phén tich thi trudng nhu mét thude do
ctia hoat ddng tai chinh vi né ddnh gia hiéu qua
cla tai sdn trong viéc tao ra thu nhap. Chi s6 k&
todn dugc sit dung nhi¢u nhi't 1a Return on Assets
(ROA) (McGuire va cdng su, 1988, Russo va
Fouts, 1997, Stanwick va Stanwick, 2000, Clark-
son va cong su, 2008), Return of Equity (ROE)
Bowman va Haire, 1975), va Return on Sales
(ROS) (Stanwick va Stanwick, 1998). Do d6, k&
thira ki€n thic tif cdc nghién citu tru6c, nghién citu
stt dung chi s& 1¢i nhuan trén tai sin (ROA) nhu
mot thude do v€ hiéu qua tai chinh.

2.3. Cdc nghién citu vé dnh huéng ciia chdt
luong kiém todn tdi hiéu qud tai chinh

T4c dong clia chat lugng ki€m todn 1én hiéu
qud tai chinh ctia DN di nhan dudgc su chd y tir
cdc nha nghién cttu. Cdc nghién cttu trudc day da
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cho thdy chd't lugng ki€m todn c6 tic dong 1én
hi€u qua tai chinh cia DN (Heil, 2012; Miettinen,
2007). Bouaziz (2012) da diéu tra mdi quan hé
gitta iy ban ki€m todn va hiéu qua tai chinh; két
qué cho thd'y iy ban ki€m todn c6 mot tdc dong
quan trong dé€n hiéu qua tai chinh ctia DN, diéu
nay dugc do ludng bdi 1gi nhudn trén tai sdn va
1gi nhudn trén von chii s& hitu. Cdc nha nghién
cttu khdc, v6i co hoi ti€p can nhiéu hon vao qud
trinh dao tao ki€m todn vién va thuc hién nhiéu
thir nghiém khédc nhau cho ring, cdc hing ki€m
todn 16n hon c6 xu hudng cung cip dich vu ki€m
todn vé6i chat lugng cao hon (Mojtahedizadeh and
Aghaee, 2004). Piéu nay dugc Farouk va Hassan
(2014) ing ho, ho thid'y quy md hang ki€m todn va
sy doc l1ap cda ki€m todn vién c6 tic dong ddng
ké dé€n hiéu qud tai chinh cia
doanh nghiép.

Zureigat (2010) da diéu tra vé
tdc dong clia cAu tric tai chinh & cdc
DN dugc niém yét & Jordan doi véi
cha't lugng kiém todn. S dung mau
198 cong ty, phan tich hdi quy logis-
tic ciia 6ng cho thdy mdt moi quan
hé tich cuc ddng ké giita chd't lugng
ki€m todn va ciu tric tai chinh.
Nim 2011, Miettien da diéu tra moi
quan hé giita chat lugng ki€m todn
va hiéu qud tai chinh. ChAt lugng
ki€m todn dudc do ludng bing quy
mo ki€m todn va mic dd thudng
xuyén cua cdc cudc hop Gy ban
ki€m todn. K&t qua cho thay, chit
lugng ki€m todn c6 cd dnh hudng
tryc ti€p cling nhu trung gian dén
hiéu qua tai chinh thong qua quy mo
ki€m todn. Cic két qua chi ra ring, cic thudc do
chdt lugng ki€m todn khong chi don thuin 13 biéu
tugng, ma con déng gép vao hiéu qua tai chinh.

3. Phuong phap nghién ciu

3.1. Mdu nghién citu

Trong nghién ctfu nay, nhém tdc gid chon miu
cdc DNCN theo danh sdch caic DNCN vuc BPBSH
theo cdc khdi nganh, d6 1a: Ché& bién thyc phdm,
co khi luyén kim, thi€t bi dién tt, dét may da day,
héa chat, gidy, vatliéu xay dung va khai khodng,
dién. V6i mdi khdi nganh, nhém tdc gid lwa chon

@,

Tinh doc lap cua
kiém toan vién
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Dac diém cla
nhém kiém toan

36 DN ngiu nhién c¢6 trong danh ba clia cdc
nganh tuong &ng, sau d6 ti€n hanh gt phi€u khio
sdt online bing email hodc phdt truc ti€p qua
dudng buu dién. K&t qua thu vé dugc 256 phi€u
khdo sdt. Sau khi ra sodt va loai bd nhitng phi€u
khdo sdt khong hop 1€ con lai 228 phi€u di diéu
kién dé€ dua vao phan tich.

3.2. M6 hinh nghién ciu

Trén co s& nhitng nghién cttu vé chi't lugng
ki€m todn va cdc nhan t6 dnh hudng tdi chat
lugng ki€m todn, cdc nghién citu vé hiéu qua tai
chinh DN, c4c nghién citu vé 4nh hudng cia cha't
lugng ki€m todn, nhém tdc gid da dua ra mo hinh
nghién cttu 4nh hudng clia chi't lugng ki€m todn
téi hi€u qua tai chinh tai cdic DNCN khu vuc
DPBSH nhu sau:

Hinh 1: M6 hinh nghién cdu

Quy mé coéng
ty kiém toan

-

Chét lugng Hiéu qua tai chinh

kiém toan

Kinh nghiém cla
kiém toan vién

Gid thuy&t nghién cttu:

HI: Quy mé céng ty kiém todn tdc dong tich
cuc tdi chdt luong kiém todn

H2: Tinh déc ldp ciia kiém todn vién tdc dong
tich cutc tdi chdt lugng kiém todn

H3: Ddc diém ciia nhém kiém todn tdc dong
tich cuc tdi chdt luong kiém todn

HA4: Kinh nghiém ciia kiém todn vién tdc dong
tich cutc tdi chdt lugng kiém todn

HS5: Chdt lugng kiém todn tdc déng tich cuc tdi
hiéu qud tai chinh ciia cdc DNCN khu viec PBSH
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D¢ phan tich dit liéu nghién citu, nhém téc gia
stt dung phAn mém Smart PLS 3.0. Phan tich do
tin cdy thang do, d§ phan biét, gid tri hdi ty, mic
d6 phu hgp cia m6 hinh véi dir liéu nghién ciu
va ddnh gid gid thuy&t nghién ctu.

4. K&t qua nghién citu

K&t qué ddnh gid do tin cay tdng hgp nhu sau:

biét, di diéu kién cho ki€m dinh gid thuyét
nghién cdu.

K&t qua ki€m dinh gid thuyét nghién citu nhu
Hinh 2:

T k€t qua & Hinh 2 cho thdy, quy md cong ty
ki€m todn cé tic dong tich cuc & mdc cao vdi hé
s0 tdc dong 1a 0.435 & mitc y nghia 1% (P =

Bdng 1. B tin cdy cla thang do

Cronbach's tho A Composite Average Variance

Alpha - Reliability Extracted (AVE)
Chat lugng kiém toan 0.916 0.917 0.916 0.605
Hiéu qua tai chinh 0.866 0.872 0.867 0.567
Kinh nghiém cua kiém toan vién 0.865 0.878 0.858 0.553
Quy m6 cong ty kiém toan 0.898 0.900 0.899 0.640
Tinh déc lap cla kiém toan vién 0.913 0.915 0.913 0.637
Dac diém clia nhém kiém toan 0.918 0.919 0.918 0.693

K&t qud tr Bang 1 cho thdy, cdc gid tri
Cronbach’s Alpha > 0.7, rho_A > 0.7, AVE > 0.5,
do vay théa man diéu kién vé do tin cay clia thang
do theo ggi y cia Hesenler va cong su (2015).

T k€t qué & Bang 2 cho thay, gid tri trén cling
cua 1 cot16n hon cdc gid tri con lai, do vay, dit
liéu nghién ctu théa min diéu kién gid tri phan

0.000), c6 nghia 12 quy mo clia cdc cong ty ki€m
todn tdc dong rit manh tdi chat lugng ciia ki€m
todn. Cdc DN dugc ki€m todn cho ring, quy md
cong ty ki€m todn cang 16n thi chi't lugng ki€m
todn cang dudc ddm bdo. Tinh doc 1ap clia ki€m
todn vién 13 mot chudn muc dao ddc quan trong
cia ki€m todn vién. Theo danh gid clia cdc nha

Bdng 2. Gid tri dé phén biét nhu sau:

Chét lugng | Hiéu qua | Kinh nghiém cla | Quy mé cong | Tinh déc lap clia | D#c diém cua
kiém toan | tai chinh | kiém toan vién | ty kiém toan | kiém toan vién | nhém kiém toan

Chat luong 0.778

kiém toan

Hiéu qua

t3i chinh 0.362 0.753

Kinh nghigm cta | 50 | (208 0.744

kiém toan vién

Quymocongly | .09 | (449 0.324 0.800

kiém toan

Tinhdoclapcia | 500 | 204 0.278 0.492 0.798

kiém toan vién

Déc diém cia 0120 | 0368 0.247 0.277 0.339 0.832

nhom kiém toan
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Hinh 2: Két qud kiém dinh gid thuyét nghién cidu

[+]

Quy mé cdng ty kiém toan

0.435 (0.000)

0.505 (0.000)

Tinh déc lap cla
ki€m toan vién

0.402 (0.000)

/

/

D3c diém cla
nhém kiém toan

quén tri DN ctia cic DNCN khu vuc PBSH, tinh
doc 1ap ciia ki€m todn vién tic dong rdt manh tdi
chat lugng ki€m todn vdi hé sd tic dong la 0.505
& muc y nghia 1% (P =0.000). Kha ning lam viéc
nhém 12 mdt y&u t6 quan trong quy€t dinh sy
thanh c6ng va hi€u qud lam viéc ctia nhém. Véi
dic thu clia hoat dong ki€m todn va dp luc thdi
gian va khdi lugng cong viéc rat 16n, do vay, mdi
cudc ki€m todn thudng cé nhiéu ki€m todn vién
phdi hgp v6i nhau. Va theo nhin dinh clia cic DN
dugc ki€m todn, dic di€m clia nhém ki€m todn,
vi du nhu: khd ndng lam viéc nhém, vai tro cia
trudng nhém, vv... c6 tdc dong manh mé tSi chat
lugng ki€m todn vdi hé s6 tic dong 1a 0.402 &
mitc ¥ nghia 1% (P = 0.000). Cudi cing, kinh
nghiém ctia ki€m todn vién ciing tic dong tich
cuc téi chat lugng ki€m todn vdi hé s tic dong
d muc trung binh 1a 0.218 & mtrc y nghia 1% (P =
0.000). Theo cdc nha quan tri cic DNCN khu vuc
PBSH, kinh nghiém clia kiém todn vién chi tdc
dong mic trung binh tdi chit lugng ki€m todn,
diéu d6 ciing dé hiéu, bdi 1& cdc DN ki€m todn 1a
mdi trudng dao thdi nhidn vién cyc ky manh &
Viét Nam. Cudi ciing, chat lugng ki€m todn cé
tdc dong rdt manh t6i hiéu qud tai chinh clia cdc
DNCN khu vyc PBSH, véi hé s6 tdc dong 0.562
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0.218 (0.000)

0.562 (0.000) —

Chét lugng Hiéu qua tai chinh

ki€ém toan

Kinh nghiém cla kiém toan vién

& mutrc ¥ nghia 1% (P = 0.000). VGi cdac BCTC c6
cha't lugng ki€m todn tot sé gitip cdc nha dau tu
dua ra quy€t dinh kinh doanh diing ddn va chi€m
dudc niém tin clia ngdn hang va céc td chic tin
dung, tir d6 gitdp doanh nghiép huy dong von tot
hon. Vi DN c6 cd cAu von vay 16n thi don bay tai
chinh cao va khd niing sinh 15i t6t din t6i ting
hi€u qua tai chinh cia DN.

5. K&t luan

Céc k€t qua nghién cttu cho thdy, 4nh hudng
cda chat lugng kiém todan d&€n hiéu qua tai chinh
13 tich cyc, c6 y nghia va ki€m todn 1a mot trong
nhitng cong cu dugc st dung nhim ning cao hiéu
qué tai chinh ctia DN. Chat lugng hoat dong tai
chinh thé hién & hoat dong tai chinh c6 hiéu qua
hay khong. Vi vdy, d€ ning cao cha't lugng hoat
dong tai chinh, nhém tdc gid dua ra khuy€n nghi
v6icdc DNCN khu vyc PBSH nén xay dung mot
quy trinh d€ lya chon DN ki€m todn nhim dat
dugc muc tiéu ndng cao hiéu qué hoat dong tai
chinh. Trong qud trinh lya chon don vi ki€m todn,
can quan tAm dé&n quy mo ctia cong ty ki€m todn,
ciing nhu tinh doc 1ap, liém chinh clia cdc ki€m
todn vién trong cic DN ki€m todn dé c6 cd sd lva
chon DN kiém todn cho phii hgp, gép phan ning
cao hiéu qué hoat dong tai chinh tai DN ®
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IMPACTS OF AUDIT QUALITY ON FINANCIAL
PERFORMANCE OF INDUSTRIAL ENTERPRISES
IN THE RED RIVER DELTA

® Ph.D NGUYEN THI NGOC LAN
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ABSTRACT:

This study is to assess the impact of audit quality on financial performance of industrial
enterprises located in the Red River Delta with a research hypothes that the size of audit firm, the
independence of auditors, the characteristic of audit team and the experience of auditors
positively affect the financial performance of industrial enterprises in the Red River Delta. Smart
PLS 3.0 was used in this study to analyze the scale reliability, discrimination, convergence value,
relevance of the research model with data and to evaluate the research hypothes. The study
sample was collected from industrial enterprises in the Red River Delta via questionnaires. This
study’s results are used to propose some solutions for improving the financial performance of
industrial enterprises located in the Red River Delta through audit tools.

Keywords: Financial performance, quality of audits, industrial enterprise, Red River Delta.
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KHAO SAT ANH HUONG CUA VI SONG,
SAY PHUN PEN THU NHAN BOT MAU
ANTHOCYANIN TU HIBISCUS SABDARIFFA L.

® NGUYEN THI DIEM MY - VO NGOC TUGNG VI
- DO MAI THI - NGUYEN TRi KHOI - HOANG TH| NGOC NHON

TOM TAT:

Anthocyanin 12 mot chdt mau ty nhién, ¢6 viing mau tir dé d&€n xanh, dé tan trong nudc, tao
ra nhiéu mau sic hip din cho thyc phim nhd sy bi€n ddi theo pH. Anthocyanin c6 tic dung
chdng oxy héa, khang khuin, khdng nim, ngin ngira ung thu, bénh vé tim mach, chiing xuét hién
nhiéu & loai thyc vat ¢6 mau sic sim nhu dé hay tim. Nghién ctu nay thyc hién thu nhan an-
thocyanin tif hoa atiso dé bing dung moi c6 sy hd trg clia vi séng va khdo sdt thong sd say phun
dé thu nhan ch&€ phdm anthocyanin dang bot. Vi su hd trg clia vi séng (cong sudt vi séng trung
binh (medium), 90 gidy), thu dugc ham Iugng anthocyanin 1a 11.79 mg/g. Qu4 trinh sdy phun &
160°C, luu lugng 7 ml/ phiit v6i chdt mang 1a mantodextrin k€t hgp gum arabic thu dugc ché&
phdm anthocyanin dang bot mau dd, d6 min ddng nhat, d 4m <10% hiéu suat thu hoi 78.19%.

Tu khéa: Anthocyanin, atiso do, vi song, mantodextrin, gum arabic.

1.Pat van dé

Anthocyanis 12 hdgp chat mau hitu co c6 ngudén
gdc ty nhién thuéc nhém flavonoid tan trong
nuéce, gilp cd thé chong lai cdc tic nhan oxy héa,
van dé vé tim mach va ngin ngira ung thu, ching
dugc ng dung rong rai trong cdc hoat dong sin
xuit cong nghiép [1]. Chit mau anthocyanin
dugc nghién cttu dva vao tdc dung c6 1di doi véi
sttc khde con ngudi nhu sy Iwa chon tiém ning dé
thay th€ mau sic tu nhién trong thyc phim [2].
Anthocyanin 1a cdc phan t& cuc véi cdc nhom
hydroxyl, carboxyl, methoxyl va glycolyl lién két
vdi vong thom, ching cé thé hoa tan trong nudc
t6t hon trong cdc dung moi phin cuc va dic diém
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nay sé gitip dé dang cho qud trinh trich ly va
phantach [3].

Hibiscus sabdariffa L. c6 ngudn goc tir TAy Phi.
O nu6c ta loai cAy nay phan bd khd rong tir cac tinh
Trung du nhu Hda Binh cao nguyén LAm Pong dé&n
céc tinh Nam bd khi thu hoach c6 mau dd hap dan,
vi chua ddc trung va c6 ham lugng anthocyanin kha
cao. Nghién ctftu cho thiy anthocyanin trong
Hibiscus khdng nhitng tao mau t6t ma con c6 tic
dung t6t d6i v6i sitc khoé con ngudi [4]. Nhiéu
nghién ctu vé st dung cdc dung mdi trich ly
anthocyanin dugc thuyc hién nhu bd sung axit
hydrochloric trong methanol thudng dugc st dung
dé trich ly anthocyanin [5] [6].
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Trong nghién cdu nay, phuong phdp vi song
dudc st dung hd trg cho qud trinh trich ly
anthocyanin titr hoa atiso dé va khao sat qua trinh
siy phun dugc thuc hién d€ thu nhan ché phim.

2. Doi tugng va phuong phap nghién cifu

2.1. Nguyén liéu

Pai hoa Hibiscus dugc mua & thi trin Ea Kar,
huyén Ea Kar - Dak Lak. Pai hoa dudgc rita sach,
sdy & nhiét dd 60°C cho d&n khi do 4m <10%, bao
quan kin.

2.2. Héa chat

Ethanol (96%, Trung Qudc), Methanol (99.6%,
Trung Qudc), NaOH (96%, Trung Qudc), HCI
(36.5%, Trung Qudc), Mantodextrin (99%, Viét
Nam), gum arabic (96%, Viét Nam), gelatin (99%,
Viét Nam), Chitosan (96%, Viét Nam).

2.3. Phuong phdp nghién ciiu

2.3.1. Khdo sdt dnh hudng ciia cong sudt vi séng
dén trich ly anthoyanin

Ti€n hanh thi nghiém khdo sat 4nh hudng clia
cong sudt vi séng thay d6i 1an lugt 1a thap, thap-
trung binh, trung binh, trung binh-cao, cao. Can 1g
mau, dung mdi trich ly methanol 90%, véi céc ty 1&
nguyén li€u/dung moi (g/ml) 1/20, pH=3.5. Sau d6
vi séng trong 1 phiit. Dung dich dudc G trong bé 6n
nhiét tranh dnh sing trong thdi gian trich ly 2 gio &
nhiét do trich 1y 50°C.

2.3.2. Khdo sdt dnh hudng ciia thoi gian vi séng
dén trich ly anthocyanin

Tién hanh thi nghiém khdo sit 4nh hudng cla
thdi gian vi song thay d6i 1an lugt 12 30 gidy, 60 gidy,
90 giay, 120 gidy, 150 gidy. Can 1g mau, dung dung
moi trich ly methanol 90%, véi cic ty 1€ nguyén
li¢u/dung moi (g/ml) 1/20, pH=3.5. Sau do6, vi séng
v6i cong suit vi song duge chon & thi nghiém 2.3.1.
Dung dich dudc G trong bé &n nhiét tranh 4nh sing
trong thdi gian trich ly 2 gio ¢ nhiét dd trich ly 50°C.

2.3.3. Khdo sdt anh hudng ciia nhiét do sdy phun

Ti€n hanh kh3o sit tai cidc nhiét do 150°C,
160°C, 170°C, 180°C. Dich trich sau khi thu dugc co
quay & 40°C dudi hét dung mdi, sau d6 s& hoa tron
v6i chat mang 13 mantodextrin ting him lugng chat
kho 1&n 25%:; ti€p d€n sé& dugc sdy phun & cdc nhiét
do thay ddi 1an lugt nhu trén, Iuu lugng 7 ml/ phiit.

2.3.4. Khdo sdt dnh hudng ciia luu luong sdy
phun

Ti€n hanh khio sdt tai cc luu lugng: 5,7,9, 11
ml/phdt. Dich trich sau khi thu dugc c6 quay &
40°C dudi hét dung moi sau d6 sé hoa tron véi
chit mang 12 mantodextrin ting ham lugng chat
kho 1&n 25%; ti€p dén s& dudc sdy phun & cédc luu
lugng thay d6i 1an lugt nhu trén, nhiét do dugc
chon G thi nghiém 2.3.3.

2.3.5. Khdo sdt dnh hudng clia chdt mang

Tién hanh khdo sét tai chdt mang khic nhau:
Mantodextrin, mantodextrin + gelatin,
mantodextrin + chitosan, mantodextrin + gum
arabic. Dich trich sau khi thu dugc c6 quay & 40°C
dudi hét dung mdi sau d6 sé hoa tron véi cac chat
mang nhu trén d€ ting ham lugng chat kho 1én
25%; ti€p dén s& dudc sdy phun § cic luu lugng
dugc chon G thi nghiém 2.3.4, nhiét d6 dugc chon &
thi nghiém 2.3.3.

2.4. Phuong phdp phdan tich dinh luong
anthocyanin

Ham lugng anthocyanin dugc xdc dinh bing
phuong phap quang phd UV-VIS. Cong thic tinh [7]:

Ham lugng anthocyanin (mg/g) =

A*DF*MW *V*1000/(#*L)

+ A=Ay max - Aa700)pH=1 = (Anmax = A3700)pH=4.5

+ DF: Thé tich miu pha loing

+L: Chiéu dai cuvet (1cm)

+ MW: Khdi lugng phan ti cyanidin - 3 -
glucoside 449.2 g/mol

+Hé A =26900 I/mol

2.5. Phuong phdp xit Iy 56 ligu

Céc thi nghiém dudc lip lai 3 1an, k&t qua dugc
xtt Iy v6i phan mém Microsoft Excel 2013, su khac
biét va chon c4c thong s& phlt hop dua trén két qua
phan tich ctia phin mém IBM SPSS Statistics 20.
K&t qua dugc trinh bay dudi dang gid tri trung binh
+5ai s0.

3. K&t qua va dién giai phan tich ké't qua

3.1. Khao sdt anh hudng ciia cong sudt vi séng
trich ly anthocyanin

Vi séng giy ra su rung dong ctia cdc phan t
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nudc trong t& bao. Khi thanh t€ bao bi phd vd, cic
chdt c6 trong ndi bao dugc gidi phéng uu diém
chinh khi st dung cho qua trinh trich ly bdi sy giam

Bdng 2. K&t qud khdo sat dnh hudng cla
thdi gian vi séng dén trich ly anthocyanin

thdi gian trich xudt khi 4p dung séng vi mo cling su Thi nghiém Th_“’i ’gian Ham |l:'0“9
nang nhiét do nhanh chéng cta né [8]. K&t qua visong anthocyanin (mg/g)
kho sat anh hudng clia cong suit vi séng dugc thé 1 30 giay (8.58£0.095)
hién G Bang 1.
. . . . 2 60 giay (10.15£0.105)¢
Bang 1. Két qua khao sat anh hucng cua
céng sudt vi séng frich ly anthocyanin 3 90 giay (11.79+0.095)°
n N .
- Cong sut o 4 120 giay (9.83+0.225)
Thi nghiém L, . N
visong anthocyanin (mg/g) 5 150 giay (8.32+0.119)2
1 Thép (9.32+0.250)>
p Thap -Trung binh (9.49£0.341)0 Theo B.ang/ 2, thd} gian 9(1 gidy cho ham\ lugng
anthocyanin trich ly 12 cao nhat 11.79 mg/g va giam
3 Trung binh (10.09+0.226)° dan khi ting thdi gian 1én. Sy duy tri nhiét do va
4 Trung binh-cao (9.8240.375)0 cong suaLmeu am trong m(,)tAt.hdi gian daAl, vu’?t
ngudng toi1 vu s€ lam dung mdi trich ly nhan mot
5 Cao (9.01+0.208)°c lugng nhiét 16n, tir d6 4p sudt va nhiét d trong t€

Trong mét cbt, cac chit cdi a, b, ¢ chi su khéc
biét ¢6 y nghia thong ké& & mic tin cy 95%.

K&t qué cho thdy, ham lugng anthocyanin & mifc
trung binh la t6t nhat, v6i 10.09 mg/g. Do cong suat
vi séng cang cao, nhiét do tda ra trong qua trinh xu
ly cang ting, nhiét do ting sé& thic ddy qua trinh
trich ly nhanh hon [9]. Tuy nhién, hgp chat
anthocyanin rit dé bi thodi héa va xudng cip khi
chiu tdc dung nhiét & mic do cao, trong thdi gian
dai bsi sy hién dién cla cic goc dudng gin vdi
vong thom c6 trong cau triic [10]. Piéu nay thé hién
trén bang s6 liéu khi & cdc cong suat thap hay cao
hon ham lugng thu nhan c6 su giam thiéu 1 rét bdi
cdng suit ting 1am cho anthocyanin bi phan hily
truc ti€p trude khi dugc thu nhan. Do d6, chon cong
suat vi séng 12 muc trung binh dé ti€n hanh cic thi
nghiém ti&p theo.

3.2. Khao sdt anh hudng cuia thoi gian vi song
trich ly anthocyanin

Song song vdi cong suat vi séng, thdi gian x{t 1y
vi séng ciing 12 thong s& quan trong trong qué trinh
trich ly. K&t qua sau khi khdo sat thdi gian vi séng
dugc thé hién & Bang 2.

Trong mdt cot, cdc chit cdi a, b, ¢, d, e chi sy
khdc biét c¢6 y nghia thong ké & muc tin ciy 95%.
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bao ting d&n mifc bi phd vd, cdc hoat chit khong
mong mudn bi thodt ra ngoai, anthocyanin ciing bi
phan hdy, din dén sy thu nhan dat hiéu suit kém
[10]. O cdc moc thdi gian thdp hon, ludng nhiét
chua dugc cung cap di sé 1am sy pha hdy thanh t€
bao clia mAu khong dat hiéu qua [11]. Ngoai ra,
viéc diéu chinh sy tuong quan giita cong suit va
thdi gian vi séng ciing c6 thé dem lai k&t qua thu
nhan tuong ty nhu cong bd clia Kazan va céc cong
su trong dé 4n trich ly anthocyanin d€ kiém tra hoat
tinh rc ché& tir qua Viét quat [10].

3.3. Khao sdt dnh huéng nhiét dp say phun

Sy phun di dudc st dung d€ cai thién tinh 6n
dinh cta cdc polyphenol nhu carotenoit trong bot
ca rot va [12], nhiét do sdy phun 1a thdng s& quan
trong quyét dinh qué trinh thu hdi sin phim. K&t
qud sau khi khdo sit 4nh huéng cla nhiét do siy
phun dugc thé hién & Bang 3.

Trong mot cdt, cic chi¥ cdi a, b, ¢, d chi sy khéc
biét c6 y nghia thong ké & mc tin ciy 95%.

Hiéu sudt thu hdi sidn phdm & nhiét do siy
1500C dén 1600C ting tr 44.61% lén 56.55%
(B4ng 3). Ti€p tuc ting nhiét do sa'y 1én 1800C thi
hiéu suat thu hoi gidm xudng con 49.41%. Tit d6
suy ra, nhiét d6 sy qud thip hay qud cao déu bat
1gi cho qud trinh sdy hoa bup gidm. Nhiét do khi
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Bdng 3. K&t qud khdo sat dnh huéng
cla nhiét dé sdy phun

. Nhiét 46 Hiéu suat thu hoi
Thi nghiém . .
say phun say phun (%)
1 150°C (44.61£0.99)
2 160°C (56.55+0.126)¢
3 170°C (52.27+1.032)°
4 180°C (49.41£1.078)

sdy thap thi 6 4m cda cdc hat vit liéu con cao
nén bot bam nhiéu 1&n thanh budng s’y lam gidm
hiéu suat thu hoi. Khi nhiét 6 khi sy cao, bot thu
dugc c6 duge dd 4m t6t, khd hon nhung san phdm
d& bi bién tinh [13]. K&t qua nay tuong ddng véi
két qud nghién ctu cdia Swaminathan
Santhalakshmy khi nhiét do sidy khodng 160 -
190°C cho ra sin phim dat yéu cau v& mau sic va
chat lugng [14]. K&t qud thuc nghiém cho phép
chon nhiét do sdy phun 1a 160°C.

3.4. Khdo sdt dnh huéng luu luong dong
nhdp liéu

Luu lugng dong nhap liéu 4nh hudng ning suit
thi€t bi, nhiét dd khong khi ddu ra va hiéu suat thu
hdi san pham [15]. K&t qui 4nh huéng luu lugng
dong nhap liéu dudc thé hién & Bang 4.

Bdng 4. K&t qud khdo sat dnh hudng
Iuu lugng dong nhép liéu

Thinghiém | Luuluong H':a”ys:tf;h(‘:/:;"'
1 5 mi/pht (52.9240.263)°
2 7 mi/pht (56.90+1.883)°
3 9 mi/pht (47.1241.173)
4 11 mijpht (43.3840.857)¢

Trong mot cdt, cdc chit cdi a, b, ¢ chi sy khic
biét c6 y nghia thong ké & mc tin ciy 95%.

Luu lugng dong nhap liéu 12 modt yéu t& quan
trong 4nh hudng trirc ti€p dén qué trinh sy phun.
Khi tdng Ivu lugng tir 5 1én 7 ml/phiit thi hiéu suit
thu hoi ting tir 52.92% 1én 56.90% (Bing 4). Khi

ting lvu lugng 1én 11 ml/phit, hiéu sudt thu hdi sin
phdm gidm xudng con 43.38%. Qua d6 thdy ring,
khi luu Iugng dong nhap liéu ting ddong nghia véi
thdi gian luu ctia vat liéu siy trong budng siy gidm,
din dén vat liéu siy chua dudc ti€p xic nhiu véi
khong khi néng, 1am cho dd 4m clia san phim sau
sdy con cao, nhiéu hat 4m dinh trén budng may
khi€n cho hiéu suét thu hdi bi gidm. N&u lvu lugng
thap thi thdi gian luu dai ti€p xtic khong khi 1au lam
bi€n d6i anthocyanin. K&t qua thi nghiém clia tic
gi4 Seda Ersus va cdng su ciing cho thiy khi nhiét
do sdy vao 1600C va luu lugng dong nhap lidu la
6.73 ml/phiit cho hiéu suat thu hodi 16n nhat 63%
[16]. Vi vay, luu lugng dong nhép liéu la 7 ml/phit
dudc chon dé ti€p cac thi nghiém sau.

3.5. Khdo sdt anh hudng ciia chat mang

P06 nhay cdm véi cdc y€u t6 bén ngoai cla
anthocyanin dugc khic phuc hiéu qud qua viéc st
dung thém chidt mang khdc nhau cung véi
mantodextrin d€ bao géi [17]. K&t qua sau khi
khdo sit anh hudng ctia chat mang dugc thé hién
G Bang 5.

Bdng 5. K&t qud khdo sat dnh hudng

cla chdt mang
ng-lt-:i];m ST t::f: ts)gté,trr::l ?‘S,i)
1 Mantodextrin (55.66 £2.685)?
2 “\"/:'gﬁig::: (60.3+1.859)°
| | s
o e

Trong mdt cdt, cac chi cdi a, b, ¢, d chi sy khac
biét cé ¥ nghia thong ké & mic tin ciy 95%.

K&t qua phan tich ANOVA Bang 5 cho thdy sit
dung thém gum arabic cho k&t qua hiéu suat thu hdi
lai anthocyanin t6t nhat 78.19%. Vi hiéu qua nhu
vay, chiing toi b8 sung gum arabic d& hd trg cho
viéc thu dugc ché€ phim anthocyanin t6t nhat. K&t
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qud nay phlt hdp véi cdc nghién cttu st dung chat
mang nhu carbohydrate, protein va polysacarit dé
ting hiéu sudt vi bao [18]. Hiéu qud cao cla
mantodextrin va arabic cling dugc phéat hién cda
cdc nghi€én cttu tru6c day nhu Burin trén nhd thu
nhan anthocyanin va vé vi bao Roselle anthocyanin
[19]. Arabic hoat dong nhu mot tdc nhian tao mang
gin k&t t8t hon phan tif anthocyanin, con d6i véi
chitosan va gelatin c¢6 kha nang tao mang nhung lai
kém bén hon trong mdi trudng acid y&u so vdi gum
arabic [20].

Loicdm on:

4. Kétluan

K&t qué nghién citu chi ra viéc 4nh hudng clia vi
séng tich cyc dén kha ning trich ly anthocyanin tir
hoa atiso d8. Lua chon cong suat vi séng trung binh,
thdi gian vi séng 1a 90s thich hgp dé trich ly
anthocyanin thu dugc ham lugng 11.79 mg/g chit
khd. Nhiét do sy phun dugc lua chon 12 luu lugng
dong 7 ml/ phit va chat mang 1a mantodextrin va
gum arabic thi hiéu suat thu hoi bot mau 12 78.19%.
K&t qua tir nghién cttu trén tao tién dé cho cic qui
trinh ti€p theo d€ @ng dung anthocyanin rong rai
hon trong cong nghi¢p B

Nghién citu nay do Truong Pai hoc Cong nghiép Thuc phdm Thanh phé” Ho Chi Minh bdo trg va

cdp kinh phi theo Hop dong s6 139/HD-DCT.
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Khoa Cong nghé Thyc phim

Truong Pai hoc Cong nghiép Thye phaAm Thanh phé Hé Chi Minh

EXAMNING THE IMPACT OF MICROWAVE
AND SPRAY DRYING PROCESS ON THE EXTRACTION
OF ANTHOCYANIN POWDER

® NGUYEN THI DIEM MY
® VO NGOC TUONG VI
® DO MAITHI
® NGUYEN TRI KHOI
® Master. HOANG THI NGOC NHON
Faculty of Food Technology,
Ho Chi Minh City University of Food Industry

ABSTRACT:

Anthocyanin - a natural colorant can change to red from blue and can soluble in water to
create some attractive colors thanks to its color changing characteristic depending upon the
pH of its environment. Anthocyanin is oxidized, able to resist bacteria, fungi and prevents
cancer as well as cardiovascular disease. Anthocyanin can be found in plants which have
dark colors such as red or purple. This study is to examnine the extraction of Anthocyanin
from Hibiscus sabdariffa L. by using solvent with microwave and survey the spray drying
parameters to obtain powdered anthocyanin. By using microwave at medium level in 90
seconds, the concentration of Anthocyanin is 11.79 mg/g. The red powdered Anthocyanin
which is obtained through spray drying process (1600C, feed fow rate at 7 ml/minute with the
carrier of maltodextrin combined with arabic gum) has moisture level of #10% and recovery
efficiency of 78.19%.

Keywords: Anthocyanin, Hibiscus sabdariffa L., microwave, maltodextrin, gum arabic.
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KHAO SAT NHAN CHOI CAY BAT RUOI
VENUS (DIONAEA MUSCIPULA J. ELLIS)
TRONG HE THONG NGAP CHIM
TAM THOI TU TAO

® VO THANH PHUC - NGUYEN MINH QUYNH GIAO

TOM TAT:

Cay bdt rudi Venus (Dionaea muscipula J. Ellis) 1a mot trong nhitng loai cdy dn thit ¢6 hinh
ddng la, dep mit va c6 gid tri kinh t& cao. Nhém nghién ctfu ti€n hanh nhin nhanh cum chdi cay
bit rudi trong hé thong ngdp chim tam thdi tu tao. Ch& dd ngap chim 55 gidy ngip sau mdi 45
phiit phoi cho k&t qua nhan chdi tdt nhat trong mdi trudng MS 1/3 16ng b sung kinetin 0,5 mg/L.
Sau 3 tudn nuoi cdy, s6 14/ miu cdy cao hon 1,6 1in so vdi mau dugc nudi trén mdi trudng thach.
Choi ra ré tot trén moi trudng MS 1/3 khong c6 b sung chi't diéu hoa sinh trudng thuc vat. Cac
ciy con dudc chuyén ra trong ngoai vudn uom trén gid thé Vemiculite: d6n Chile (ti 1& 1:1) dat

ty 1& song 90%.

Tw khéa: Dionaea muscipula J. Ellis, hé thdng ngdp chim tam thdi (TIS), vi nhan giong.

1. Giédi thiéu

Cay bit rudi Venus (Venus flytrap) - Dionaea
muscipula J. Ellis - 1a loai ciy an thit ban x& & cdc
viing d4't ngap nudc cin nhiét d6i & viing ven bién
phia Pong Hoa Ky, Bic va Nam Carolina, v4i con
mdi chd y&u 1a con tring va nhén. V§i hinh thi
doc ddo, dé trong, gid c4 phai ching, loai cAy nay
dugc yéu thich nha't trong s& cdc ciy dn thit trong
lam cédnh. Ngoai ra, cdy con c6 tdc dung trong y
hoc nhd vao cdc hdp chit thit cdp ¢ trong ciy
(naphthoquinone, flavonoid, acid phenolic) [4].
Trong ty nhién, loai cdy nay trong ty nhi€én dang
din bi tuyét chiing, dugc x€p vao muc sip nguy
cap trong sdch dd clia thé gigi. Nghién ctu vé vi
nhin gidng cay bit rudi & nuc ta con kha it [3].

Pé khic phuc cic nhugce diém cta phudng phap
vi nhan gidong thdong thudng, hé thong ngap chim
tam thdi (temporary immersion system - TIS) da ra
doi. Hé thong nay c6 nhiéu uu di€m nhu van hanh
don gidn, ti 1& nhan chdi cao, ki€m soat dugc hién

tuong thiy tinh thé [1]. Nghién cifu ti€n hanh nhan
chdi ciy bit rudi Venus trong hé thdng ngip chim
tam thdi ki€u binh d6i tv tao, ddng thdi tim ra diéu
kién thich hgp dé trong cAy con ngoai vudn uom.

2. Vit liéu va phuong phap nghién ciu

2.1. Vit lieu

Mau cdy va diéu kién nudi cdy

Cum chdi cdy bt rudi Dionaea muscipula J.
Ellis dugc cung c4p bdi phong thi nghiém Cong
nghé Sinh hoc, Truéng Pai hoc Bach khoa, Dai
hoc qudc gia TP. H6 Chi Minh. Phong nudi miu
cd'y c6 nhiét do 25 + 2°C, do Am 70%, thoi gian
chi€u sdng 12h/ngay, cudng do 4nh séang 4.000 lux.

H¢ théng ngdp chim tam thoi ty tao

Hé thdng bao gdm 2 binh trung tinh Simax 500
mL ndi v6i nhau bing cdc dng silicone (mdt binh
chita miu c4y va mot binh chita mdi trudng dinh
dudng). Khong khi dugec bom vao binh thong qua
mang loc khi Sartorius (kich thuéc 16 0,2 um). Mau
cdy dugc dit trén bi thiy tinh dudng kinh 2 mm
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trong binh nudi cdy. Thdi gian
ngip chim dugc diéu chinh ty
dong bdi Bang diéu khién (dugc
thi€t k€ bdi phong thi nghiém
trong diém - Truong Pai hoc
Bdch khoa TP. H6 Chi Minh).
Vao thdi gian ngdp, khdong khi
dugc bom vao binh chita moi
trudng khi€n moi trudng dich
chuyén sang binh chita miu cdy.
Sau thdi gian ngdp, khdong khi
dudc bom vao binh chita miu cay
khién méi trudng dich chuyén vé
binh chita méi trudng. (Hinh 1)

2.2. Phuong phap nghién citu

2.2.1. Khao sdt tim chu ki ngdp chim thich hop
dé nhdn choi trong hé thong ngdp chim tam thoi

Mau cdy 1a cum chdi cAy bit rudi 28 ngay tudi,
gdm khodng 7 14, chiéu cao 0,8 cm (Hinh 2). Moi
trudng nhan chdi trong hé thdng 1a MS 1/3 16ng
(gidm khodng da lugng con 1/3) bS sung inositol
100 mg/L, kinetin 0,5 mg/L, pH 5,5. Mdi binh nu6i
cdy chita 100 mL moi trudng va 4 cum chdi. Cdc
mau doi chitng trén moi trudng thach st dung moi
trudng c6 thanh phan tuong tu va dugc bd sung
thém agar 7 g/L.

Hinh 2:

Cum chéi
cdy bdt ruéi
28 ngay tudi
(thanh kich
thuéec 1 cm)

Cédc ch& d6 ngdp chim khdc nhau 1an lugt
dugc khdo sdt d€ tim diéu kién nhdn chdi tdot
nha't. O ddt thi nghiém du tién, 2 ch& do ngap
chim dugc khdo sdtla 60 gidy ngd p/45 phit phoi
va 120 gidy ngdp/75 phit phoi (thdi gian nuéi
cdy 1a 28 ngay). 0 dot thi nghiém thd hai, cdc
ché& @6 ngdp chim dugc khdo sdtla 45, 55, 60, 65
va 75 gidy, v4i thdi gian phoi 45 phut (thdi gian
nudi cdy 1a 21 ngay).

Cum chdi hinh thanh trong hé thng ngap chim
dugc cho ra ré trén moi trudng thach MS 1/3 khong
bd sung chit diéu hoa sinh trudng thuc vat, agar 7
g/L, than hoat tinh 1 g/L, pH 5,5.
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(a) bang diéu khién va bom, (b) binh

Hinh 1: Hé théng ngdp chim tam thdi kiéu binh déi tu tao

Bo digu khién

pp

va mang loc khi (c) so dé hé thong

—

2.2.2. Khdo sdt logi gid thé trong cdy ex vitro

Binh nuoi ciy chita cum chdi in vitro gom 8 - 10
14, cao 3,5 - 4 cm dugc chuyén ra ngoai phong
nudi, dé trong diéu kién d4nh sang nhe trong 2 tuin.
Sau d6, cAy con dugc rita sach agar va trong vao
chiu trén cdc gid thé khdc nhau, tui nudc 3
lan/ngay. Trong 1 tudn dau khi chuyén ra vudn
wom, cay con dudc che bing bao nilon trong c6 duc
16 d€ tranh mat nude. Cac gia thé trdng cdy 1a dén
tring Chile, d4 Perlite, d4 Vermiculite v6i cac ti
1& nhu Béang 1. Thoi gian theo doi la 28 ngay.

Bdng 1. Cac nghiém thic khdo sat
gid thé tréng cay

Nghiém thiic Gia thé
1 Pertile

Vermiculite

Dén trang Chile

1 Perlite : 1 D6n

2
3
4 1 Perlite : 1 Vermiculite
5
6

1 Vermiculite : 1 Dén

2.2.3. Phdn tich thong ké

S6 liéu dugce xit 1y thong ké bing phan mém
thong ké SPSS phién bdn 2019, phuong phdp
ANOVA moét chiéu va Duncan test.

3. K&t qua va thdo luan

3.1. Nhdn chéi trong hé théng ngdp chim
tam thoi

Ché& do ngap chim 12 mdt trong nhitng yéu t&
quan trong 4nh hudng d&n hiéu qua khi nudi cay
trong hé thdng ngap chim tam thdi. Y&u td nay
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thay d6i tily theo ddi tugng thuc vat nudi cdy, muc
dich nudi ciy, ki€u thi€t bi... Ch& do ngap chim tdi
vu phai théa mian dudc 2 nhu ciu clia miu céy:
chat dinh dudng va thodng khi [2].

Trong dot thi nghiém dau tién, sau 28 ngay nudi
cdy, nhiéu 14 héa den, miu cdy hau nhu khong
phdt trién & ch& do 120 gidy ngap/75 phiit phai
(Hinh 3b). Nhu vay, thdi gian ngap 120 gidy la qua
nhiéu d6i véi chdi bit rudi. O ch& do 60 gidy
ngap/45 phit phoi, mau cdy c6 sd 14 cao hon 3,5
1an so v6i ch& dd 120 gidy ngap/75 phiit phoi, chdi
cao va xanh t6t hon (Hinh 3a). Ngoai ra, sau 21
ngdy nudi cdy, cdc cum chdi bit ddu xui't hién
nhiéu 14 vang. Vi vay, trong dgt thi nghiém ti€p
theo, thdi gian nudi cdy dugc gidm tir 28 ngay
xudng con 21 ngay.(Bang 2, Hinh 3)

O dgt nubi cdy thd hai, ch€ do ngdp 55
gidy/phai 45 phit cho k€t qud t6t nhi't sau 21 ngay
nudi cay. Cum chdi c6 so 14 cao nhat, mau xanh
ddm, cding cdp, khée manh (Hinh 4b). G céc
nghiém thiic con lai, 14 c6 mau xanh nhat hon, xuét
hién 14 vang. Khi ting thdi gian ngap (tir 45 dén 55
gidy), s0 14/miu va bé ngang by déu ting. S&
14/miu dat cao nhat & thdi gian ngap 55 gidy (23,25
14), cao gdp 1,6 1an so vdi cdc miu dudc nudi trén
mdi trudng thach (14,25 14). Khi thdi gian ngap
nhiéu hon 60 gidy, s6 14/miu gidm di. Chiéu cao
chdi khong c6 su khdc biét vé mit thong ké gifra
cdc nghiém thic. (Bang 3, Hinh 4)

M&i loai thuc vat nudi cAy va mdi hé thong can
str dung thoi gian ngdp khdc nhau. Loai Dionaea la
mot loai thurc vat 14 manh, wa 4m nhung khong chiu

Bdng 2. K&t qud nhan chéi trong TIS ( dot 1 - 28 ngady)

Thoi gian ngap (giay) Thdi gian phoi (phut) Sola Chiéu cao (cm) Bé ngang bay (cm)
60 45 12,20 + 2.68 1,50 £ 0,22 0,60+ 0,00
120 75 3,40+0.89 1,32+ 0,27 0,48+0,18

Hinh 3: Cum chéi cdy bdt rudi sau 28 ngay
trong TIS
"-T"

]

Y
X
/’ e
4 L(b) 7 A
(a) 60 gidy ngdp/ 45 phiit phoi, (b) 120 gidy
ngdp/ 75 phiit phoi (thanh kich thudéc I cm).

dudc ngip dng. Vi vay, thdi gian ngap ngin cho
hiéu qua t6t. Nhiéu nghién cttu khic da chira riing,
viéc hé thong ngdp chim tam thdi c6 khd ning
gidm hién tugng thly tinh thé va ting ning sudt vi
nhin gidng, so v&i nudi cdy trong mdi trudng rin
va 16ng, 1a nhd vao sy lam méi khong khi bén
trong v6i khong khi bén ngoai. Viéc lam méi
khong khi di ngin chin nhitng tdc dong bat 1gi cho
sy tich tu CO, va C,H, 1&n céc chdi trong qué trinh
nudi cay [5].

3.2. Khdo st loqi gid thé trong cdy ex vitro

Trong mdi trudng in vitro, dd 4m rat cao nén
16p cutin clia 14 khd mdng, khi khéng thudng

Bdng 3. K&t qud nhén chdi trong TIS (dgt 2 - 21 ngady)

Thdi gian ngap (gidy) | Thdi gian phai (phut) So'la Chiéu cao (cm) Bé ngang bay (cm)
45 12,01 £3.122 1,20 + 0,222 0,26 £ 0,05°
55 23,25 + 3,64c 1,34 £ 0,312 0,47 £0,13°
60 45 11,14 £ 3.15° 1,38 £ 0,202 0,46 £ 0,22°
65 19,17 £ 4,71 1,38 £ 0,322 0,35+0,15°
75 10,20 £ 2.022 1,28 £ 0,182 0,36 + 0,05
M@i trudng thach 14,25 + 2,982 1,28 £ 0,122 0,19 £ 0,022

Nhitng mdu tu khdc nhau (a, b, c) dugc néu trong cdc cot biéu dién su khdc nhau cé ¥ nghia véi P < 0,05

trong phép thit Duncan.
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Hinh 4: Cum chéi cdy bdt rudi sau 21 ngady trong TIS (thdi gian phoi 45 phab

- T——

111111 LLALAREIRRERY

!

(a) 45 gidy ngdp, (b) 55 gidy ngdp, (c) 60 gidy ngdp, (d) 65 gidy ngdp, (e) 75 gidy ngdp
(f) méi truong thach (thanh kich thudc 1 cm)

xuyén md, ciy chi y€u sinh trudng qua phuong
thitc di dudng, quang hgp y&u. Trong giai doan
diu dugc dua ra vudn uwom, sy thay ddidan vé do
4m, cudng do 4nh sdng, loai gid thé mang y nghia
quan trong trong vi€éc giip cdy lam quen v6i moi
trudng ty nhién, thic ddy din bo may quang hgp.
(Bang 4)

Gid thé Perlite - vat liéu tao do thodng khi tot
nhung kha ning giit Am kém khi€n cho ciy bi mat
nuée, khong kip thich nghi khi chuyén tir moi
trudng in vitro c6 dd 4m cao, din dén ti 1& song
thap. Vermiculite 12 vat liéu giif #m t5t hon nhung

d6 thodng khi kém hon Perlite khi€n ré khong thé
phét tri€n hoic bi ing khdng thoit nudc dugc, din
d€n nghiém thiic nay c6 ti 1& song thap nhat (65%).
Hdn hop gid thé Perlite va Vermiculite theo ti 1&
1:1 cdi thién phan nao vé d6 4m va do thodng khi,
nhung d6 4m ma gi4 thé nay cung cip cho cdy van
chua di dap ¢ng nhu cau sinh truéng. Trong khi
d6, hdn hgp Perlite va dén (ti 1& 1:1) c6 ti 1& sdng
ngang véi nghiém thitc chi ding dén, nhung s6 14
mdi dat cao hon, nhd vao sy két hgp do thong
thodng cilia perlite k&t hgp v6i kha ning hap thu
nuSc clia dén. Nghiém thic st dung dén két hgp

Bdng 4. K&t qud khdo sat gid thé trdng cdy sau 28 ngdy

Nghiém thic Ti 1& sdng (%) S6 la méi Chiéu dai la tang thém (cm) | Bé& ngang bay (cm)
Pertile 70 4,78 £ 0,98° 0,32 £ 0,04¢%¢ 0,30 + 0,03¢
Vermiculite 65 4,69 + 1,03° 0,28 £ 0,03¢ 0,28 £ 0,05¢
Dén 85 5,71 £ 0,69 0,39 £ 0,032 0,69 £ 0,05¢
1 Perlite : 1 Vermiculite 75 5,67 £ 1,112 0,35+0,03° 0,46 + 0,04°
1 Perlite : 1 D6n 85 6,06 + 1,142 0,39 £ 0,032 0,71 + 0,04°
1 Vermiculite : 1 Dén 90 6,33+ 0,97 0,41+ 0,052 0,79 £ 0,042

Nhitng mdu tu khdc nhau (a, b, c, d) dugc néu trong cdc cot biéu dién su khdc nhau
¢6 ¥ nghia voi P >0,05 trong phép thit Duncan.
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Hinh 5: Cdy con trén cdc gid thé sau 28 ngay

(a) perlite, (b) vermiculite, (c) don, (d) 1 perlite: 1 vermiculite,
(e) I perlite: 1 don, (f) 1 vermiculite: 1 don

véi Vermiculite (tf 1& 1:1) dat két qud tot nhat, t 1é
sdng cao nhat (90%), s6 14 méi dat 6,33 14/miu. O
nghiém thiic nay, cidc 1a ¢c6 mau xanh ddm, vuon
cao (Hinh 5f). Su k&t hop 2 loai vat liu vira giit Am
t6t cho cay, dong thdi c6 do thodng khi &t gitp cho
cdy phit trién tot. (Hinh 5)

4. K&t luan

Hé thong ngap chim tam thdi tu tao c6 ciu tao

Loi cam on:

don gidn, chi phi thap va cho thdy ¢6 hiéu qua 1o
rét trong vi nhan giong cay bt rudi. Cum chdi cay
bdt rudi nhin nhanh t6t nhat & ché do 55 gidy
phdi/45 phiit ngap vdi s& 14/mau cao gap 1,6 1an
so v&i d6i chitng trén moi trudng thach. Gia thé ot
nhat cho sy thich nghi va huan luyén cdy bit rudi
12 Vermiculite va dén Chile (i 1& 1:1) (ti 1& sdng
56t dat 90%) m

Chiing tbi chdn thanh cam on Truong Pai hoc Bdch khoa, Pai hoc Quéc gia TP. Hé Chi Minh da
tai tro thuc hi¢n dé tai nay (md sé dé tai T- KTHH-2018-32).
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SHOOT MULTIPLICATION OF VENUS FLYTRAP
(DIONAE MUSCIPULA J.ELLIS) IN SELF
- BUILT TEMPORARY IMMERSION SYSTEM

® VO THANH PHUC
® NGUYEN MINH QUYNH GIAO
Faculty of Chemical Engineering
Ho Chi Minh City University of Technology

ABSTRACT:

Venus flytrap (Dionaea muscipula J. Ellis) is one of the carnivorous plants with strange
shapes and high economic value. This research was conducted to increase the number of shoots
in the self - built temporary immersion system. The highest shoot multiplication was achieved
using the system with 55 seconds immersion every 45 minutes in the liquid MS 1/3 medium
supplemented with kinetin 0.5 mg/L. After three weeks of culturing, the number of leaves per
explant was 1,6 times higher than those cultured on agar medium. Shoots were rooted well on
MS 1/3 medium without plant growth regulators. The seedlings were grown in Vermiculite:
Chile moss (1:1 ratio) in the nursery. 90% survival of the plants was observed during
acclimatization.

Keywords: Dionaea muscipula J. Ellis, temporary immersion system, micropropagation.
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ANH HUONG CUA NHIET PO
VA HOAT PO NUGC LEN SU HO HAP
VA TON THAT CHAT KHO
(DRY MATTER LOSSES-DML) TREN GAO
BI NHIEM ASPERGILLUS FLAVUS

® PHAN THI KIM LIEN - TRINH PUC TUAN - BUI DUY NINH

TOM TAT:

Muc dich ctia nghién ctfu nay 12 ddnh gid 4nh hudng cla cdc diéu kién nhiét do (27°C, 30°C,
339C) va cdc hoat do nudc (0.93, 0.96, 0.99aw) 1én t6c do ho hap (R) va t6n that chit khd (DML)
trén gao da nhiém Aspergillus flavus (A. flavus). K&t qua nghién citu cho thay, tai 30°C-0.99aw
c6 anh hudng nhiéu nhi't dén téc do ting trudng trung binh (15.2%/ngay), lugng CO, sinh ra
trong qué trinh hd hap (1728 gCO,/kg tai ngay thit 10) va sy tdn that chdt khod dat 56.7%. Qua
nghién citu nay ciing cho thi'y, ngudi dan nén 4p dung bio quin gao & nhiét dd va hoat do nudc
thap d€ han ch& nAm mdc ting trudng va sinh ddc td, cling nhu sy hao hut chit khd trong sudt

qud trinh bdo quan.

Tit khéa: Nhiét do, hoat dd nudc, Aspergillus flavus, gao, toc do ting trudng, hd hap, tdn that

chat kho (DML).

1. Gigi thié¢u

Gao 1a mdt trong nhitng ludng thuyc chinh &
Viét Nam. Tuy nhién, t6n that sau thu hoach 1a
mdt trong nhitng van dé rat dugc chi trong, dic
biét 1a trong qua trinh bdo quan. Su tn thi't c6 thé
1én dén 50 - 60% & giai doan sau thu hoach vi cdc
ki thuat bdo quin chua ding céch [1]. Theo thong
ké ctiia FAO (Food and Agriculture Organization)
c6 t6i 25% ndng sdn trén thé€ gidi bi hu hdng bdi
céc loai nAm mdc, lam gidm 5+10% gi4 tri kinh
t& (FAO,2016). Pic biét, nAm mdc nhiém 1én gao

c6 kha ning sinh doc t& gdy ra cdc van dé nghiém
trong cho stc khde clia con ngudi va ddng vit.
Gao thudng bi nhiém A. flavus, lodi nAim nay
thudng sinh doc t6 Aflatoxins (AFs) khi nhiét do
va d6 4m thich hop trén gao. Theo co quan nghién
cttu ung thu qudc t&€ (IARC), AFs dudc x&p vao
ddc t6 nhém 1, gy ung thu gan & nhitng ngudi bi
viém gan B man tinh [2]. Trong nghién cifu cla
Williams va cong su (2004), c6 khodng 4.5 ty
ngudi séng & cdc nudc dang phdt tri€n trén thé
gi6i bi phoi nhiém mén tinh v6i AFs [3]. D€ gidm
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kh4 ning phoi nhiém AFs, Lién minh Chau Au
(EU) da dua ra gidi han t6i da trén cédc loai ngii
coc v6i AFs 1a 4ppb va 2ppb d6i véi AFB1 (Com-
mission regulation (EC) no. 1881/2006). Tuy
nhién, gao la luong thyc chinh cia Viét Nam, vi
vay, di nhiém doc t6 & ham lugng thap ciing c6
thé€ gay nguy hi€m cho ngudi tiéu ding [4]. NAm
mdc gdy nhiém trudc va sau khi thu hoach lam
dnh hudng dé€n chat lugng dic biét 1a & cac nude
nhiét d6i [5, 6]. Vi vay, trong nghién ctfu nay, ti€n
hanh khdo sdt dnh hudng ctia nhiét d6 va hoat do
nuéc 1én sy hd hap va sy tdn that chdt kho (DML)
trén gao bi nhiém A. flavus.

2. Vat liéu va phuong phap nghién citu

2.1. Chiing ndm méc va chudn bi dich huyén
phu

A. flavus dudgc phan lap tr lda va dudc xéc
dinh kha ning sinh ddc t6 AFB1 bing sic ky 16ng
hiéu néng cao HPLC MS/MS. Ndm mdc dugc
nudi cdy trén moi trudng Potatose dextrose agar
(PDA, Himedia, An bo) va dugc bdo quan G nhiét
dd 4°C tai phong thi nghiém, Trudng Pai hoc
Cong nghiép thuc pham Thanh phd HS Chi Minh.
A. flavus dugc nudi cdy trén mdi trudng PDA &
30°C trong 7 ngay. Bao tif nAm dugc thu va pha
lodng trong PBS (My, do tinh khi€t 98%) va xdc
dinh s& bao tir biing budng d€m hdng va ndng do
cudi cling 1a 106 bao ti/ml.

2.2. Thu thdp mdu gao va xdy dung duong cong
hép thu dj dm.

Gao dudc st dung trong nghién cttu nay dugc
18y tryc ti€p tir Cong ty TNHH C& P4, tinh Can
Tho, vu Hé Thu ndm 2019. Hoat do nudc (aw)
ban diu clia gao dao dong tir 0.68- 0.69a,,. Gao
dudc ti€n hanh chi€u xa vdi liéu lugng 11 kgy
(Trung tAm cong nghé sinh hoc TP. HS Chi Minh)
dé tiéu diét bao tif va cdc vi sinh vat trén gao va
bdo qudn tai nhiét d¢ tr 0-4°C trong qud trinh
thuc hién [7].

Cho 50 gam gao chi€u xa vao cic hi c¢6 thé tich
150ml va thém vao chinh xdc 12ml dung dich nuéc
- glycerol (Trung Qudc) ¢ cic hoat dd nudc tir 0.9-
0.995 sau d6 dé & nhiét do 4°C trong 72 git dé 6n
dinh hoat d§ nuGc trong gao. Ki€m tra lai hoat do
nudc bing thi€t bi do hoat dd nuéc EX-200 (Freund
- Nhat Ban) § nhiét do tir 24-26°C. Phuong trinh
lién hé giit hoat do nuGc (aw) va lugng glycerol la:
Y= -0.0015X + 0.9948 (trong d6, X la khdi lugng
glycerol trong 100g nuc) vdi hé s6 R?=0.9773.
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2.2. Khdo sdt anh hudng cua nhié¢t djp va hoat
do nudc lén sy hé hdp va ton thét chdt kho (DML)
trén gao nhiém A. flavus

80g gao da diéu chinh hoat dd nu6c va cho vao
céc hii thiy tinh véi thé tich 350ml c6 niit bong,
sau d6 cho 50ul dich bao ti ¢6 ndng do 10-6 bao
t&/ml vao chinh gitta, mat trén clia hii gaova G §
nhiét d6 (27, 30, 33°C) va hoat d6 nuéc (0.90 -
0.99a,,). Mbi diéu kién thi nghiém dudc laplai3
1an. Pdnh gid 4nh hudng clia cdc y&u td khdo st
1&n sy hd hap, su tdn that chat kho va su ting
trudng clia 1én sy ting trudng cla A. flavus bang
cédch do ham lugng CO, dugc sinh ra hiing ngay
bing mdy do (6600 headspace oxygen/ carbon
dioxide analyzer) tai Vién Cd dién, cOng nghé sau
thu hoach va tinh sy ting trudng clia nAm mdc va
ton thi't co chat kho (DML) theo cdng thifc sau:

%DML = —RXT__

14.7 x 1000

Trong d6: T 12 tdng thdi gian khdo st (240 gid),
14.7 1a s6 gam CO, sinh ra trén mdi kilogam hat
tuong dng vdi 1% DML [8], R 1a toc dd ho hap mbi
gid (mg/kg/h), dugc xdc dinh bdi cong thic sau
day:

(%C02
100
mxt

Vi V 1a thé tich khong khi trong binh, d 1 mat
do CO, (1.977mg/ml), m va t I1a khéi lugng cla
mau (0.08kg) va thdi gian khdo st (1 gid).

2.3. Xt ly s6'ligu

S6 liéu duge danh gid bing phan mém excel
2019 va phan tich ANOVA 2 yé&u t6.

3. K&t qua va ban luan

3.1. Anh hudng ciia hoat dp nudc va nhiét do
lén toc dp ting trudng trung binh ciia ném moc A.
[flavus trén gao

K&t qua khdo sdt dnh hudng clia nhiét do va
hoat @6 nudc 1én su ting trudng cia A. flavus dugc
trinh bay trong Hinh 1. K&t qua thi nghiém cho
thdy, nhiét do va hoat do nudc c6 dnh hudng 1én
t0c do ting trudng trung binh clia A. flavus sau 5
ngay (p<0.05) (Hinh 1). Nhin chung, khi hoat d6
nudc tang tir 0.93 dén 0.99a,, thi td¢ do ting trudng
trung binh & t't ¢4 cdc nhiét @6 déu ting. Tai hoat
do nuéc 0.93 va 0.96a,, td¢ do ting trudng trung
binh tdng khi nhiét do ting tir 27 d€n 33°C va nhiét
dd t6i vu cho sy ting trudng cla A. flavus 1a 30°C
tai hoat do nudc 0.99a,, (15.2%/ngay)

)xde
R =
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Hinh 1: Anh hudng cda nhiét dé6 va hoat dé nudc Ién téc dé téng trudng

cua A. flavus sau 5 ngdy bdo qudn
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3.2. Anh hudéng cia hoat dp nudc va nhigt do
1én su ho hdp ciia gao bi nhiém A. flavus

Khi ti€n hanh Idy nhiém ndm mdc A. flavus 1én
gao thi t6c do ho hap ting ddng k& qua cac thdi
gian khdo sdt (p<0.05). Nhin chung khi hoat do
nuée ting tir 0.93-0.99a,, tong lugng CO, sinh ra
ting theo thdi gian & tit cd cdc nhiét dd khdo sat.
Hoat dd nu6c 0.93aw c6 tdng lugng khi CO, sinh
ra thAp nhi't & tit cd cdc diéu kién nhiét d6 va ham
lugng khi nay sinh ra nhiéu nhat & hoat do nudc
0.99a,,. Nhiét do 30°C, hoat dd nudc 0.99a,, 1a dicu
kién t8i wu nhat cho toc do ho hap cda ndm mdc
trén gao (1728 gCO,/kg tai ngay thit 10) (Hinh 2).

3.3. Anh hudng cia hoat dp nudc va nhigt do
lén su ton thdt chdt khé (DML) ciia gao bi nhiém
A. flavus

Su t&n tha't cha't kho trong gao khi ti€n hanh 1ay
nhiém ndm moc A. flavus ting ding k€ so véi

khong 1ay nhiém mdc. Khi ting hoat d6 nudc thi sy
t6n tha't chat kho ting dan 13 dat gi4 tri cao nhat &
hoat do nuéc 0.99a,,. Tai hoat d6 nudc 0.93a,,, su
t6n that chat kho 1a thap nhat va ting din khi ting
nhiét @6 tir 27-33°C. Nhin chung, sy ton thit chit
kho cao nhit & nhiét do 30°C va hoat dd nuSc
0.99aw (56.7 %DML) sau d6 gidm din & cdc nhiét
d0 khéo sit khac (Hinh 3).

K&t qua nghién cttu ndy gidng v6i cdc nghién
cttu true day. Cac nghién cttu trudec da bao cdo
ring, nhiét do dnh hudng 1én sy ting trudng cla
nam moc [9-13]. C4c nghién ndy nay cho ring su
ting trudng clia nAm mdc & nhiét do 6-46°C va t6i
wu nhat & khodng nhiét do 35-38°C. Pdi véi hoat
dd nu6c, hoat d6 nudc dnh hudng rat 16n dén sy
ting trudéng clia nAm mdoc hon so v6i nhiét dod.
Theo tdc gia Niles va cong su (1985), A. flavus
khong ting trudng § nhiét d6 20°C & 0.85a,, trong

Hinh 2: Téng Iigng khi CO, dugc sinh ra frén gao nhiém nédm A. flavus &

nhiét dé 27°C (a), 30°C (b) va 33°C (c)
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Hinh 3: Anh hudng cla nhiét dé va hoat dé nudc Ién sy tén thét chét khé (DML)

trong gao cé nhiém méc A. flavus
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sudt 30 ngay [14]. Tuy nhién, ting trudng tot trén
gao vi ¢6 nhiéu tinh bot (Reddy va cong su, 2009)
[15]. Trén mdi trudng nay, ching hinh thanh
khudn lac nhanh va giy ra ton thit chit kho
(DML) sé ting cao dic biét trong diéu kién hoat
d0 nudce va nhiét do 1y tudng (& 30°C va 0.95a,,).
Theo Martin Castano (2017), nAm mdc ting trudng
nhanh hay chim phu thudc nhiéu vao cd chit va
diéu kién moi trudng ting trudng nhu & nhiét do
250C va 0.95a,, ting trudng nhanh hon so véi
30°Cva 0.95a,, & trén lda vi nAim mdc 12 loai va
nhiét trung binh (Mesophilic fungal species)[16].
Hon nira, theo Martin Castano (2017), trén gao
ndm maoc ting trudng va ho hip ting gap 2 14n &
nhiét dd 30°C & hoat dd nudc khong dugc diéu
chinh[16]. Piéu nay c6 thé do canh tranh dinh
dudng giita cac loai nAm mdc hién dién trong gao
(Magan and Aldred, 2007)[17]. Trong thi nghi¢m
nay, c6 mdi tuong quan I6n giita sy sinh trudng cla
nidm mdc trong qua trinh bdo qun va ti 1& hao hut
chatkhd. Sy hao hut clia chat kho sé& dnh hudng t6i
chit lugng clia gao. Trong nghién cifu nay chi ra
riang, su sinh trudng clia nAm mdc ting s& din dén
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ting sy ton thit chit khd cang ting DML. Theo
Martin (2017), ham lugng CO, dudc sinh ra ting
1&n khi nhiét d6 4m va hoat do nudc cao (trén gao
bi nhi&ém ndm mac). Khi ho hip ting 1&n thi sy tdn
that chat kho cling tdng trén gao la 21% va lda 1a
3.5% [18]. Theo tdc gia nay, 85.3% loai A. flavus
dudc phan 1ap trén lda va gao déu sinh ra doc t&
AFB1 vé6i ham lugng 2.5-1979.6 pg/kg va su tdn
that chat khd nay ting 1én khi gao va 1da bi nhiém
A. flavus & nhiét d6 va d6 4m cao. Ti 1& tOn that
chat kho (% DML) & 30°C va 0.95aw 1a 15-20%.
Téac gid nay ciing cho ring, tt ca nhitng miu gao
vGi loai nAm mdc nay c6 ham lugng AFB1 cao hon
gidi han cho phép ctia chau Au & cdc loai ngii coc
khdc va cdc sdn pham c6 nguyén liéu tir ngii cOc
(=2 ng/kg), tham chi khi ti 1& phan trim sy ton that
chatkhd rat thap 0.2% thi ham lugng doc 6 rit cao
& cdc loai ngii cdc. Nguy cd nhiém ddc t6 nAm mdc
trong gao do qué trinh sdn xuat va ché bién va
thong qua viéc do ti 1& ho hap c6 thé dudc sit dung
dé du dodn nguy cd nhiém AFBI trong cic loai
luong thye nhu gao. Ham lugng doc td trén gao cao
hon trén lda vi ham lugng dinh dudng cao [19]. Vi
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vy, cAn ting cudng nghién cifu d€ ting dd an toan
cho gao trong qua trinh bao quan. Qua nghién ctu
nay ciing cho thdy, ngudi dan nén dp dung bio
quén lda thay cho bdo quan gao dé€ han ch& nim
mdc ting trudng va sinh doc t6 trong sudt qud trinh
bdo quan.

4. K&t luan

T6c do ting trudng trung binh cla A. flavus bi
4nh hudng bdi nhiét dd va hoat dd nu6c trong sudt
qud trinh G va & 30°C-0.99a,, 1a 15.2%/ngay. Nhiét

Loi cam on:

dd va hoat dd nuSc déu 4nh hudng 1én qud trinh
ho hap, su tn that chdt kho (DML) trén gao bi
nhiém A. flavus trong sudt qud trinh bo quan. O
30°C, 0.99aw, lugng CO, sinh ra tai ngay thd 10
dat 1728 gCO,/kg; tdng su ton tha't chat kho 1a
56.7%. Qua nghién cttu nay ciing cho thdy, ngudi
din nén dp dung bdo quin gao § nhiét dd va hoat
dd nuSc thap d€ han ch€ nAm mdc ting trudng va
sinh ddc t6 ciing nhu sy hao hut chi't kho trong sudt
qud trinh bdo quin m

Truong Pai hoc Cong nghiép thuc phdm TP. HCM da hé tro toan b kinh phi ciing nhu cdc dung cu,
thiét bi dé nhém hoan thanh dé tai nghién ciiu tét nhat co thé.
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ABSTRACT:

This study is to evaluate effects of temperatures (27, 30, 33°C) and water activities (0.93,
0.96, 0.99aw) on the respiratory (R) and dry matter losses (DML) on Aspergillus flavus
(A. flavus) conmtaminated rice. The result shows that at 30°C and 0.99aw there was significant
effect on fungal growth rate and the maximum growth rate was 15.2%/day. In additiom, the CO,
level produced during respiratory was 1728 gCO,/kg at 10th day and dry matter losses (DML)
was 56.7%. This study also shows that rice should be stored in low temperatures and water
activities to avoid fungal growth and mycotoxin production during the rice storage.

Tu khéa: Temperature, water activity, Aspergillus flavus, rice, growth rate, respiratory, dry
matter losses (DML).
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MO HINH HOA SU ANH HUONG
CUA CAC YEU TO NHIET PO,
HOAT PO NUGC LEN SU SINH TRUONG
CUA FUSARIUM NAPIFORME UNG DUNG
TRONG BAO QUAN NGO

® PHAN THI KIM LIEN - NGUYEN TAI NGUYEN - TA THI QUYNH DIEM

TOM TAT:

Trong nghién cifu nay, bé mit d4p ng cdia phin mém Mode 5.0 dugc st dung d€ mo hinh héa
toc do ting trudng clia Fusarium Napiforme (F. napiforme) v6i mic ¥ nghia 5% & nhiét do (25, 28,
31°C) va hoat d nudc (0.98 - 1a,,). K&t qua nghién citu cho thiy F. napiforme phét trién manh nhat
& 28°C & hoat d6 nudc la,, (11.4 + 0.14mm.ngay-1) véi phuong trinh hdi quy Y=11.3122
+0.769999x, +0.974116x, - 1.33908%x X, - 0.684752%x,2- 1.71*x,2. Mb hinh nay c6 thé dugc 4p
dung d€ duv dodn sv ting trudng ctia F. napiforme trén ngd. Tir d6 c6 thé x4c dinh phuong dn bao
quén phit hgp ddi v6i ngd sau khi thu hoach lam ting chit lugng clia ngd va gitp gidm thi€u lugng
ddc t6 con nguSi hay vat nudi sit dung cdc san pham tir ngod.

T khéa: Nhiét do, hoat do nudc, F. napiforme, modi trudng ngod, toc do ting trudng, mo hinh.

1. Gidi thi¢u

Fusarium spp. 1a loai nAm mdc phan bd rong rai
trén th€ gidi, xuit hién thudng xuyén trén luong
thyc, thuc phim, dic biét 12 ngd (Elias and
Schneider 1992). Ngo va cdc san phdm tif ngd trén
toan th€ gidi c6 ty 1& nhiém doc t6 nAim mdc
Fumonisin cao (Solovey, Somoza et al. 1999, Ates,
Mittendorf et al. 2013, Peluque, Neres et al. 2014).
Pay la doc to Sn dinh nhiét va c6 thé sé khong bi
phd hdy biing nhiét (Abbas and Riley 1996), dic
biét 12 Fumonisin B1 (FB1) - loai doc t& ph6 bién
va nguy hi€m nhit trong Fumonisin (Labuda,
Tancinova et al. 2003). 0] dong vat, FB1 c6 thé giy
phil phdi & Ign, giy doc vdi gan, than va hoi ching
Leucoencephalomalacia & nguwa (Coulombe IJr

1993, Marasas 1995, Marasas, Riley et al. 2004),
ddng thdi FB1 con gy khé thd, cic van dé vé tim,
gidm sdn xuAt sita, gidm cin va ting ty 1 t vong
(Casteel, Turk et al. 1994, Norred, VOSS et al.
1998, Whitlow and Hagler 2005). Co quan Nghién
cttu Qudc t& vé ung thu (IARC) thudc TE chiic Y t&
Thé gi6i WHO da x&p loai FB1 vao nhém chat gy
ung thu 2B - nhém chit c6 thé gy ung thu cho con
ngudi (Humans, Organization et al. 2002). Sy sinh
trudng, phat trién va sinh doc t6 FB1 ctia cac ching
ndm méc Fusarium spp. bi Anh hudng bdi nhiéu y&u
t6 nhu nhiét do, @6 4m, hoat d6 nudc, pH.,... Trong
d6, nhiét do va hoat dd nudc 1a hai y&u t6 quyét
dinh dén sy nhiém ndm mdc trong qué trinh bdo
quéan (da Cruz Cabral, Pinto et al. 2013). Nhitng

$6 18 - Thadng 10/2019 311



TAP CHi CONG THUONG

nghién cttu trudc day cho thiy, nhiét do t6i uu cla
Fusarium spp. 1a 20°C - 25°C, hoat d0 nuGc tU
0.95a,, - 0.99a,, (Cendoya, del Pilar Monge et al.
2018, Belizan, Gomez et al. 2019). Trudc day, da
¢6 nhiéu md hinh dugc xay dung dé du dodn anh
hudng clia cic yé&u t6 nhiét do va hoat dd nudc 1én
st sinh trudng cia nAm mdc nhu md hinh du dodn
vé tic dong riéng 1€ va k&t hgp clia hoat dong nudc
va nhiét do d6i v6i sy phat tri€én xuyén tim clia
Fusarium verticilliodes va F. proliferatum trén ngd
(Samapundo, Devlieghere et al. 2005), Aspergillus
flavus va A. parasiticus trén ngd (Samapundo,
Devlieghere et al. 2007). Tuy nhién, cdc cong trinh
nghién ctu 1&n cac loai Fusarium spp. con rit han
ch& vé ca s6 lugng 14n quy mo thuc hién. Hon thé
nita, chura ¢6 nghién cifu nao dugc thyc hién dé xay
dung mo hinh vé su 4nh hudng clia nhiét do va hoat
d6 nudc 1én sy sinh trudng va phat trién clia cic
loai Fusarium napiforme. Vi vidy, muc ti€u cda
nghién cttu nay 1a dwa ra mo6 hinh dy dodn t6c do
sinh trudng clia F. napiforme tai cic di€u kién nhiét
do, hoat dd nuc. Tir d6, c6 bién phap thich hop dé
diéu chinh c4c diéu kién bdo quan ngd dé han ché
s l1ay nhiém va phat trién ctia Fusarium spp.

2. Vat liéu va phuong phap nghién ciu

2.1. Chiing ndm méc va chudn bi dich huyén
phit

F. napiforme dugc phan 1ap tir ngd cia Pik-Lik
va dudc x4c dinh khd niing sinh doc t6 Fumonisin
B1 (FB1) bing sic ky 16ng hiéu ning cao HPLC
MS/MS. Ndm mdc duge nudi cdy trén moi trudng
Potatose dextrose agar (PDA, Himedia, An Do) va
dugc bdo quan § nhiét dd 4°C tai phong thi nghiém,
Trudng Pai hoc Cong nghiép thyc phadm TP. HO
Chi Minh. F. napiforme dugc nudi cdy trén moi
trudng PDA & 30°C trong 7 ngay. Bao tif nAm dugc
thu va pha loang trong PBS (Biotech, Canada) véi
0.01% Tween 80 (Merck, Buc) (v/v) da duge vo
triing va x4c dinh s6 bao tif bing budng d€m hong
va nong do cudi cting 1a 106 bao td/ml.

2.2. Khdo sdt dnh hudng ctia nhiét do va hoat
dj nuoc lén su tang truong cua F. napiforme trén
moi truong ngo

Tié€n hanh khdo s4t &nh hudng ctia nhiét do (25,
28, 30 va 32°C) va hoat do nudc 0.94, 0.96, 0.98,
0.99 va 1 1én sy ting trudng va phat trién clia nAm
moc trong 7 ngdy nudi cay trén mdi trudng ngd (bot
ngd 2%, agar 2%) (w/v). Glycerol (Xilong, Trung
Quéc) dude bd sung vao nudc d€ diéu chinh moi
trudng vé c4c hoat 6 nudc tir 0.94, 0.96, 0.98, 0.99
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(w/v). 10ul dung dich bao t& § ndong dd 106 bao
t/ml dugc nhd vao giita dia petri (dudng kinh 80
mm) (Dinlab, Btc) chita 15 ml moi trudng da dugc
hap tiét trung & 121°C/15 phit. Ti€n hanh do dudng
kinh phat trién ctia khuin lac sau mdi 24 gid trong 7
ngay va tinh tdc do ting trudng theo cong thifc sau.

T6c d6 ting trudng trung binh (mm.ngay-1) clia
nadm mdc dugc tinh todn theo cong thic:

2o i -
n

Trong d6: A 1a toc do ting trudng trung binh ctia
nam (mm.ngay™"); d 1a dudng kinh khuén lac (mm);
nla s6 ngay nudi ciy (n=1,2,3,..).

2.3. Thiét ké thi nghi¢m va mé hinh héa dnh
hudng ciia nhi¢t do va hoat do nudc lén sy tdng
truéng cua F. napiforme

Ti€n hanh mo hinh héa 2 yéu t6 &nh hudng:
nhiét do (25, 28, 31,,C) va hoat d6 nudc (0.98, 0.99
va 1) dé tim ra khoang bi€n thién ctia cic thong s6
hoat d® nu6c, nhiét do bing phuong phdp thuc
nghiém 2 y&u t6. BEé mit dap tng (RSM) dudc sit
dung d€ xay dung md hinh dy dodn 4nh hudng clia
céc yé&u t& nhiét do, hoat dd nudc I1én toc dd ting
trudng trung binh clia F. napiforme. Khodng bién
thién ctia cdc bi€n dudc x4c dinh dua trén két qua
khéo sit true d6. Ham muc tiéu dai dién cho du
dodn t6c do ting trudng cla F. napiforme. Moi
quan hé giita cdc bi€n va ham muc tiéu 12 phuong
trinh hdi quy da bi€n c6 dang téng quat nhu sau:

Yy = bo + Xbpx; + Xbxi + Ly

Cac hé s0 cta phuong trinh hoi quy thyc nghiém
dudc ude lugng bing phuong phdp binh phuong cuc
tiéu; tinh tuong thich chung ctia mé hinh dudc danh
gid bing phuong phdp phin tich phuong sai
(ANOVA; o = 0,05); ¥ nghia clia ciac hé s6 dudc
ki€ém tra bing kiém dinh Student (o = 0,05). Piéu
kién t8i vu dugc dy dodn va xdc minh lai bing thuc
nghiém.

3. K&t qua va ban luan

3.1. Anh hudng ctia hoat dp nudc lén toc dp
tang truong cua F. napiforme & nhigt dp 30°C

K&t qua khdo sit 4nh hudng clia hoat dd nu6c
1én sy ting trudng clia nAm mdc & nhiét do 30°C
dugc trinh bay § Hinh 1. D@ li€u nghién citu cho
thay, hoat dd nu6c c¢6 dnh hudng 1én téc do ting
trudng ctia F. napiforme & 30°C trén moi trudng ngd
(p<0,05) trong 7 ngay nudi cay. Nhin chung, td¢ d
tang trudng trung binh tang khi ting hoat do nudc tir
0.94 dén 0.98 a,,. 3 hoat do nudc 0.99 a, F.
napiforme 1a 11.39+0.2 mm.ngay' sau d6 gidm dan

A=
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khi hoat d0 nudc gidm hodc ting nhu § hoat d6
nuée 0.98,0.96 va 0.94 a, sau 7 ngay nudi cay, tdc
d6 tang trudng la 9.05+0.722, 2.24+0.629 va
1.93+0.25 mm.ngay'. (Hinh 1A)

Hinh 1: Téc dé tdng tridng clda F. napiforme &
cdéc hoat dé nuéc khac nhau & 30°C (A) va
nhiét dé khac nhau (B) sau 7 ngdy nuéi cdy
trén méi triéng ngb

14
2 12
Ee)
2 > 10
+—= (0
o D 8
c £ 6
Tz £
gE ¢
8 2 ™
e o Il
QGP 0?? ocgb Q@
Ay
(A)
12
= 115 +
S . n |
E
gg 10.5
bl
= E
9 £ 10
Q 95
'9 D(-' Q(-, 0(4’
o P ok
10
B)

3.2. Anh hudng ciia nhi¢t do nhiét dp lén toc dp
ting trudng cua F. napiforme & hoat do nudc
0.99a,, trén moi truong ngo

K&t qud khdo sdt 4nh hudng clia nhiét do (25,
28,30 va 32°C) 1én su ting trudng cua F. napiforme
& hoat d6 nudc 0.99a,, trén modi trudng ngd dugc
bi€u thi & Hinh 1B. K&t qua nghién ctiu cho thay,
nhiét do cling 4nh hudng 1én téc dd ting trudng clia
F. napiforme (p<0.05). Xu huéng chung, téc do ting
trudng giam khi nhiét do tang 1&n tir 28°C t6i 30°C.
Cu thé 1a & hoat d6 nudc 0.99 aw, F. napiforme ting
trudng manh nhat & 28°C véi toc do ting trudng sau
7 nay 12 11.4 + 0.14mm.ngay", gidm dan & 30°C
(10.89+£0.433 mm.ngay') va 32°C (10.6+0.382
mm.ngay') (Hinh 1B).

3.3. M6 hinh héa dnh hudng cia nhiét dj va
hoat do nudc len toc dp ting truéng cua F.
napiforme

Piém tim ctia nhiét do 1a 28°C. Pay 14 nhiét do

F. napiforme phat trién manh nhit véi toc do ting
trudng 11.429+0 mm.ngay' la 28°C va gidm din &
cdc nhiét dd khac v6i mic ¥ nghia 5% dudc kiém
chitng bdi Microsoft Excel 2010, nén budc nhay
dudc chon 1a 3 (25°C, 31°C). Tuong tu nhu nhiét do,
hoat dd nugc dugc chon vGi bude nhay 0.01 va tim
12 0.99. Bé mit ddp ting (RSM) dugc 4p dung dé t&i
vu héa cic diéu kién tc ché toc do ting trudng
trung binh clha F. napiforme. Bén canh d6, quy
hoach thuc nghiém gSm 17 thi nghiém vd&i 4 thi
nghiém & phuong 4n nhan, 4 thi nghiém & di€ém sao
va 9 thi nghiém & diém tim. K&t qué thi nghiém t&i
uu héa dugc trinh bay G Bang 1.

Nhiét do va hoat do nudc c6 dnh hudng dén toc
dd ting trudng cta F. napiforme. C4 hai yé&u td dudc
bi€u dién bing md hinh bac hai véi R?= 0.973, R2
diéu chinh = 0.961 va RSD= 0.2967. Hoat dd nudc
va nhiét do t6i vu cho F. napiforme ting trudng la
law, 28°C va 0.98, 0.99 a,, 31°C (11.429+0
mm.ngay™"). Dya vao dit liéu & Hinh 2 cho thay,
trong mo hinh td¢ do ting trudng trung binh gidm
khi hoat d6 nuéc la,,, 28°C va 0.98, 0.99 a,, 31°C.
Duya vao Hinh 2, cho thdy dudc t6c do ting trudng
trung binh clia chiing nay c6 thé dy dodn dudc khi
phat trién & hoat dd nuéc .0,98 d&n 1 va nhiét do 1a
25°C dén 31°C.

Hinh 2: Mé hinh bé mdt dép (ing du dodn
té¢ 16 tdng tridng trung binh (mm.ngay')
cua F. napiforme dudi sy tdc déng cta
nhiét dé va hoat dé nuéc
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Bdng 1. K&t qud thuc nghiém va du dodn vé té¢ dé tang truéng trung binh cla F. napiforme
dudi dnh hudng cla nhiét dé va hoat dé nuéc

Thinghiém | Hoatddnudc | Nhiétdd | Toc dd tang trudng thucté (%) | Toc dd tang trudng du doan (%) Saisd
1 0.98 25 5.92 5.83258 0.08742
2 1 25 10.39 10.7929 0.4029
3 0.98 31 11.42 11.201 0.219
4 1 31 9.05 9.32135 0.27135
5 0.98 28 8.9 9.20199 0.30199
6 1 28 11.42 10.7423 0.6777
7 0.99 24 9 8.79585 0.20415
8 0.99 32 11.4 11.393 0.007
9 0.99 28 11.39 11.3117 0.0783
10 0.99 28 11.25 11.3117 0.0617
11 0.99 28 11.16 11.3117 0.1517
12 0.99 28 11.39 11.3117 0.0783
13 0.99 28 11.21 11.3117 0.1017
14 0.99 28 11.21 11.3117 0.1017
15 0.99 28 11.36 11.3117 0.0483
16 0.99 28 11.21 11.3117 0.1017
17 0.99 28 11.42 11.3117 0.1083

Xét mot cach tdng quat, md hinh hdi quy tuong
thich véi thuc nghiém, véi gid tri R?= 0.976 thi
phuong trinh c6 thé giai thich dugc 97.6% nhiing
gia tri ma phuong trinh dua ra.

Mic do tic dong, 4nh hudng clia cdc yéu to
(bi€n khdo sdt) 1én téc do ting trudng trung binh
(hAm muc tiéu) thong qua hé s6 gid tri u6c lugng
va su khdc biét c6 ¥ nghia thong ké thé hién thong
qua tri s6 P. Néu hé s6 gid tri udc lugng clia mot
bi€n mang gid tri duong nghia 1a khi gid tri bi€n
d6 ting sé& 1am ting gia tri ham muc tiéu. N&u hé
s0 gid tri uGc lugng clia modt bi€n mang gia tri Am
thi khi gi4 tri bi€n d6 ting s& lam gi4 tri haAm muc
tieu gidm. Toéc dd ting trudng trung binh
Y=11.3122+ 0.769999x1 + 0.974116x2 -
1.33908*x1x2 - 0.684752*x12- 1.71*x22 (Trong
d6: X1, X2 14an luot 12 nhiét do, hoat @6 nudc). K&t
qua thuyc nghiém ciing cho thdy, mic dd 4nh
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hudng ciia cic yé&u t6 1én toc do ting trudng cla F.
napiforme. V&i mic y nghia 5%, cung v4i gia tri
thuc hién thi nghiém cda nhiét do & 250C dén
310C thi gia tri nhiét d0 va binh phuong nhiét do
c6 nghia vé mit thong ké, dudc xem 1a ¢6 dnh
hudng dén tdc do ting trudng trung binh cta F.
napiforme (p<0.05). Hoat d6 nuGc va binh phuong
hoat d§ nudc tic dong duong va tdc dong manh
dén toc do6 ting trudng trung binh clia F.
napiforme (p<0.05).

Trong nghién citu nay, yéu t& nhiét do va hoat
do nudc déu Anh hudng 1én qué trinh sinh trudng va
phat trién cdia F. napiforme (p<0.05).

4. Kétluan

Nhiét dd va hoat d6 nuéc déu dnh hudng lén
qud trinh sinh trudng va phat trién cta F. napiforme
(p<0.05). F. napiforme phat trién manh nhit &
280C, 1 aw va 310C, 098, 0.99aw (1143 =0
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mm.ngay-1) v6i phuong trinh hdi quy Y=11.3122+
0.769999x1 + 0.974116x2 - 1.33908*x1x2 -
0.684752%x12- 1.71¥x22. M6 hinh nay c6 thé dudc
ap dung d€ du dodn sy ting trudng ctia F.napiforme

trén ngd. Tir d6 c6 thé xac dinh phuong 4n bio quan
phit hdp doi v6i ngd sau khi thu hoach 1am ting chat
luong ctia ngd va gidp giam thiéu lugng doc t& con
ngudi hay vat nudi sit dung cic san phim tirngd W

Loi cdm on:
Truong Pai hoc Cong nghiép thuc phdm TP. Ho Chi Minh da ho tro toan bj kinh phi ciing nh cdc
dung cu, thiét bi dé nhém hoan thanh dé tai nghién citu dugc tot nhat.
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ABSTRACT:

In this study, Response Surface Methodology - RSM of Mode 5.0 was used to model the
influence of temperature (25, 28, 31°C) and water activity (0.98, 0.99, 1 aw) on F. napiforme’s
growth rate with 5% confidence. The resutl shows that F. napiforme achieved its maximum
growth rate at 28°C, 0.99a,, (11.4 = 0.14mm.ngay') with the regression equation Y=11.3122
+0.769999x, + 0.974116x, - 1.33908*x,X, - 0.684752*x,% 1.71*x,%. The reult can be applied
to predict F. napiforme’s growth rate on maize during the storage.

Keywords: Temperature, water activity, F. napiforme, maize medium, growth rate, model.
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TAP CHi (;()NG THUONG THONG BAO
~ THELE VIET VA GUI BAI
CONG BO CAC KET QUA NGHIEN CUU KHOA HOC

Tap chi Céong Thuong - Co quan théng tin li ludn ctia B6 Cong Thuong, chi s ISSN 0866 - 7756, dugc Héi déng
chiic danh Gido su Nha nuéc cong nhan tinh diém cho cac bai bao khoa hoc thuéc cac lién nganh: Kinh té hoc 0 -
0,5 diém; Luat hoc 0 - 0,5 diém va Héa hoc - Cong nghé thuc phdm 0 - 0,5 diém.

Dinh ky hang thang, Tap chi Cong Thuong danh riéng 01 sé cong bé cac két qua nghién ciru khoa hoc va ting
dung cong nghé, cac théng bao khoa hoc va trao ddi thong tin thuéc moi linh vuc kinh t€ - ky thuat. Tap chi dugc
xuat ban bang tiéng Viét va tiéng Anh.

Téc gid phai biao dam tufin thi cdc yéu chu duwdi day:

I. YEU CAU CHUNG

- Bai nhan diing 1a nhimg bai bdo khoa hoc chura tig dugc cong bé trén cic bio, tap chi khoa hoc trong nwdce va quéc té.

- Bai viét bing tiéng Viét (cac thuat ngir thong nhat theo tir dién Bach khoa Viét Nam) hoic tiéng Anh.

- Céc cong trinh thuge dé tai nghién ciru ¢6 co quan quan Iy cin kém theo gidy phép cho cong bé ciia co' quan (Tén dé tai, ma
50, tén chu nhiém dé tai, cip quan 1y...).

- Néi dung bai dai khéng qua 7 trang A4 (khoang 3.000 - 4.000 tir, ké ca bang biéu, hinh v& va tai lidu tham khao). Céc danh
tir tiéng Viét néu dich tir tiéng nude ngoai phai viét kém theo tiéng nude ngoai. Cac chir viét tit phai co chu thich cac tir gbc.
- Bai viét ari vé Toa soan dudi dang file mém va ban in, co thé aui tryre tiép tai Toa soan hodc guri qua hop thir dién tr.

II. YEU CAU VE TRINH BAY

1. Hinh thirc

- Font: Times New Roman (bang ma Unicode)

- Co chir: 14

- Khé gidy A4; Cin 1&: 1& trén 2cm; 18 dudi 2cm; 18 trdi 3cm; 18 phai 2cm.

2. Trinh tw ndi dung (tuéin thi ding quy dinh ciu tric ndi dung ciia mdt bai bao khoa hoc)

- Tén bai bio: Khong qué 20 tir, bing ca tiéng Viét va tiéng Anh.

- Tén tac gia

- Tém tit: Khoang 100 tir. Tir khéa 3 - 5 tir, bing tiéng Viét va tiéng Anh,

- Pat van dé: (bao gom ca myc tiéu nghién ctru).

- P6i tugng va phuong phap nghién ctru

- Két qua va dién giai phan tich két qua

- Két luan

- Tai liéu tham khao: Liét ké tit ca tai licu da trich dan tham khao trong bai viét nhung khong qua 10 tai li¢u; tai li¢u tiéng_,

Vlf;t ghi trurde, sau do 14 tai ligu bdng tiéng 1111'Uc khac va duogc 5:,111 trong diu ngojc vudng [...] theo thir tu: Ho tén tic gia, tén
cubn sach/bai bao/tap chi, trang s6, tip/ky sb xudt ban, nim xuat ban. .

- Thong tin tac gia: Ghi 6 hoc ham, hoc vi, chirc danh, don vi cong tac, dia chi lién hé, s6 dién thoai, email. Vi truong hop
la dong tac gia, ghi dia chi lién hé, s6 dién thoai, email cua tac gia chinh.

TIP3 3 DO TR TH LY LASAMN CILA BO-COE THUTHG.

CAC KET QUA
NGHIEN CUU KHOA HOC
VA UNG DUNG CONG NGHE

bia ch| Tcmg 8, Toa nha BO Cong: | Lfdng, 56 655 Pham Vc: i Bong, Q. B&c Tu Liem, TP. Ha Noi.
pién thoai: (024) 22218238 * Fax: (024) 22218237
Website: hitp://www.tapchicongthuong.vn




CHi TIEU TUYEN SINH
TRINH B0 THAC SI

Quan ly tai nguyén va moéi trudng
Ky thuat méi truéng
Ky thuat co khi

Ky thuat hoa hoc

Ky thuat dién

Ky thuat dién tao

Cong nghé thuc pham
Cong nghé sinh hoc
Khoa hoc may tinh
Hoa phan tich

Ké todn

Quan tri kinh doanh

oot 1: RIS

(@)
INDUSTRIAL

. ' H UNIVERSITY OF
HOCHIMINH CITY

CHi TIEU TUYEN SINH
TRINH DO TIEN SI

Quan ly tai nguyén va méi trudéng
Ky thuat co khi

Ky thuat hoa hoc

Khoa hoc may tinh

Quan tri kinh doanh

Hlony o o e
http://tuyensinh.sdh.iuh.edu.vn
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PHONG QUAN LY SAU PAI HOC

12 Nguyén Van Bao, Phudng 4, Quan Go Vap, Tp. H6 Chi Minh
Email: sdh@iuh.edu.vn - Dién thoai: (0283) 8940 390 - S6 ndi bd: 106




