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'Y DINH MUA XANH CUA NGUGI DAN THANH THI:
TIEP CAN TU LY THUYET HANH VI CO DU PINH MG RONG

Pham Ngoc Tuén
Truong Pai hoc Mo - Pia chat

Tém tat

Nghién civu ndy mé rong Iy thuyét hanh vi cé dw dinh bang cach dwa thém cdc bién kién thirc méi truong,
moi quan tam moi truong va hiéu qud cam nhdn cia ngwoi tiéu ding nham do leong anh huong cia ching dén ¥
dinh mua san pham xanh ciia nguoi tiéu ding thanh thi. Dwa trén dit liéu tir 259 mau khdo sdt, két qua khang dinh
nam yéu to gom: thai dé, hiéu qud cam nhdn, moi quan tam moi truong, chudn muec chii quan va kién thire déu tdc
dong tich cuwc dén y dinh mua. Trong do, thdi do doi véi san pham xanh ¢é dnh hwéng manh mé nhdt, theo sau la
hiéu qud cam nhdn cé nhan. Pdang chii ¥, ¥ dinh mua c¢é sw phan héa ré rét theo thu nhdp va nghé nghiép, nhung
khéng khdc biét theo gidi tinh hay dé tuoi.
Tir khéa: ¥ dinh mua sdn ph(fm xanh, TPB
Abstract

This study extends the Theory of Planned Behavior by incorporating additional variables, including en-
vironmental knowledge, environmental concern, and perceived consumer effectiveness, to examine their influence
on urban consumers’ intention to purchase green products. Based on data collected from 259 survey samples, the
results confirm that five factors—attitude, perceived effectiveness, environmental concern, subjective norms, and
knowledge—positively affect purchase intention. Among these, attitude toward green products has the strongest im-
pact, followed by perceived consumer effectiveness. Notably, purchase intention varies significantly across income

levels and occupations, but shows no significant differences by gender or age.

Keywords: Green purchase intention, TPB

1.Gioi thi¢u

Suy thodi méi truong dan dén lam bién doi khi hau,
can két tai nguyén khong tai tao, suy giam che phu cua
tham thuc vat la hé qua ctiia cac cudc cac mang cong
nghiép [1]. Cac nha bao vé madi truong, cac to chirc phi
chinh phu va cac nha lap phéap d coi cac nganh san xuat
va tidu dung qua mirc 1a méi de doa cho twong lai [1]. Dé
gia quyét van dé nay, mot chién luoc di duoc dé xuit 1a
song xanh. Két qua 1a, moi nguoi dang ngay cang nhan
thirc r& hon vé hanh dong ctia minh nhdm giam diu chan
sinh thai [2], tham gia vao hoat dong bao vé mdi truong.
Chu nghia tiéu ding xanh di 1a mot yéu td quan trong
ddi v6i nguoi tiéu dung va cac doanh nghiép nham giai
quyét van dé vé suy thoai méi truong. Chu nghia tiéu
dung xanh dé cap dén phat trién, marketing va tiéu thu
hang héa dua trén cac tuyén bd vé mdi truong cua san
pham d6. C6 mét sb thuat ngit thuong duoc sir dung voi
y twong dong voi san pham xanh nhu san pham than
thién véi méi truong, san pham bén viing.

Mot s nghién ciru didu tra hanh vi mua hang xanh
bang cach ap dung mot sb 1y thuyét nhu SOR, TRA, va

TPB v&i cac san phdm: thuc phdm hitu co, san phidm
xanh, thiét bi tiét kiém nang luong, khach san xanh...
[3]. Ly thuyét Hanh vi du dinh (TPB) cua Ajzen (1991)
von 12 nén tang phd bién dé du bao y dinh hanh vi [4],
song mo hinh nay can dugc mé rong dé phan anh chinh
xéac bdi canh d6 thi hién dai. Nghién ctru ndy nham mo
rong 1y thuyét hanh vi c6 ké hoach bang cach thém vao
cac bién lién quan dén méi truong nhu kién thirc moi
truong, mdi quan tim méi trudng, hiéu qua cam nhan
clia ngudi tiéu dung va kiém dinh anh huéng cua ching
voi y dinh mua xanh cua nguoi ti€u dung do thi véi
truong hop dién hinh & Ha Noi.
2. Khung ly thuyét va phat trién gia thuyét nghién ciru
2.1. Ly thuyét hanh vi ¢é dy dinh

Ly thuyét hanh vi c6 ké hoach (TPB) dugc phat trién
dé tim hiéu ¥ dinh hanh vi va hanh vi thyc té ciia nguoi
tiéu dung. Gan day, cac hoc gia sir dung TPB dé danh gia
hanh vi ting hd méi trudng cua nguoi ti€u dung [5]. Mot
s6 nghién ciru da sir dung TPB dé du bao y dinh mua
hang xanh [6]. M& rong TPB bang cach tich hop cac
bién Kién thirc méi truong, Mbi quan tim mai truong
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va Hi€u qua cam nhén da khéc phuc duoc han ché cua
Iy thuyét nay khi chi tdp chung vao yéu té tam 1y ca
nhan va ap luc xa hoi chung. Trong tiéu dung bén viing,
y dinh mua bi chi phéi manh mé badi cac yéu td nhan
thirc dac thu va gia tri sinh thai ma mo hinh géc chua
phan anh day du, din dén "khoang tréng" giita thai do
va hanh vi thuc té. Trong mot moi truong thong tin hon
loan, viéc ngudi tiéu ding co kién thirc vé moi truong
no giéng nhu mot bo loc giup ho co6 thai d§ ding dén véi
san pham xanh

2.2. M6 hinh nghién ciru va cac gia thuyét nghién ciru
a. Kién thirc vé méi truong

Day 1a bién nhan thirc thé hién muc do hiéu biét cua
¢4 nhan vé moi trudng va cac yéu té tac dong dén su bén
virng ctia hé sinh thai. Su thiéu hut kién thc, dic biét
tai cac nudc dang phat trién véi tinh trang tay xanh pho
bién, tao ra rao can 16n dbi véi hanh vi mua xanh. Mic
du két qua tir cac nghién ciru trude day co su khac biét,
nhiéu bang chtng thuc nghiém da khang dinh kién thic
moi truong c6 mdi quan hé tich cuc v6i y dinh va hanh
vi mua thuc té.

HI: Kién thirc vé méi truong (KT) tdc dong tich cuc
dén y dinh mua san pham xanh ciia nguoi dan thanh thi.
b. Méi quan tim dén méi truong

Khac véi kién thie thién vé 1y tri, mdi quan tam 1a
yéu tb mang tinh cam xtic va dinh huéng gia tri vi tha,
phan anh mirc d6 gin b6 va lo ngai clia ca nhan dbi voi
cac van dé sinh thai. Nhitng nguoi c6 mdi quan tdm sau
sdc thuong sin sang thay doi thoi quen mua sam dé giam
thiéu tac dong tiéu cuc, bién yéu td nay thanh "diém xuat
phat" cho cac hanh vi than thién v6i moéi truong.

H2: Moi quan tim dén méi truong (MT) tic dong
tich cwc dén y dinh mua san pham xanh ciia ngwoi ddn
thanh thi.

c. Thai d v6i san phim xanh

Duya trén nén tang cia 1y thuyét TPB, thai d6 phan
anh sy dénh gia tong hop cta ca nhan vé viéc hanh vi
mua san pham xanh 14 tich cuc hay tiéu cuc. Khi ngudi
tiéu dung nhén thirc 16 cac loi ich vé méi trudng va st
khoe, thai do tich cuc nay s€ c6 anh hudng tryc tiép va
manh mé& dén quyét dinh mua hang ctia ho.

H3: Thdi do doi véi san pham xanh (TP) tic dong
tich cwc dén y dinh mua san pham xanh ciia ngwoi ddn
thanh thi.

d. Chuén chii quan
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Thé hién ap luc xa hoi va nhimg ky vong tir moi
truong xung quanh (nhu nguoi than, cong dong) ddi voi
viéc thyc hién hanh vi mua xanh. DU van con mét sb
tranh luin vé mirc do tac dong cua bién ndy trong cac
nén vin hoa tap thé, nhidu nghién ctru tai cac qudc gia
dang phat trién da ghi nhan tac dong tich cuc ctia chuan
muc x3 hoi 1én y dinh mua san phdm bén ving.

H4: Chudn muc chi quan (CM) tac dong tich cuc
dén y dinh mua san pham xanh cia nguoi dan thanh thi.
e. Hiéu qua cdm nhin cia ngudi mua

Day 1a bién s6 mo rong phan anh niém tin ctia nguoi
tiéu dung rang nhitng hanh dong c4 nhan cta ho c6 thé
tao ra sy khac biét thyc su trong viéc giai quyét va ngan
ngira cac van dé moi truong. HQ khong chi 1a bién dy
béo truc tiép cho hanh vi mua xanh (thudng manh hon
ca thai do moi truong don thuan) ma con doéng vai tro
diéu tiét sy hinh thanh thai d6 va y dinh chap nhan san
pham cuia nguoi mua.

H5: Hiéu qua cam nhan cua nguoi mua (HQ) tdac
dong tich cuc dén ¥ dinh mua san phcfm xanh.

Kién thirc moi
truong (KT)

£ a . H2

Chuén muc
chi quan (CM)

Y dinh mua
xanh (YD)

MOoi quan tam méi
treong (MT)

Hiéu qua cam nhéan

cua nguoi tiéu

dung (HQ)

Thai d6 véi san

phém xanh (TD)

Hinh 1: M6 hinh nghién ciru dé xuét

1. Két qua nghién ctru
1.1. Panh gia thang do

Pé danh gia do tin cdy cua thang do nghién ciru st
dung hai phuong phap: Phuong phap Cronbach’s alpha
va phuong phép phan tich nhan t EFA (v6i phuong
phap trich PAF va phép xoay varimax) duoc sir dung dé
danh gia do hoi tu va gia tri phan biét cua thang do. Két
qua Cronbach’s alpha cia KT 1a 0.885; MT 1a 0.801; Tb
12 0,848; CM 1a 0.871; HQ 14 0.887 va YD 1a 0.889. H¢
sO o cla tat ca cac thang do déu 16n hon 0,7 cho thiy
cac thang do dat yéu cau vé do tin cdy. Két qua phan
tich EFA cho thdy c¢6 6 thanh phan dugc trich v6i tong
phuong sai trich 1a 71.84% tai Eigenvalue 1a 1.082. Bén
canh d6 cac bién do ludng dé c6 trong s6 >0.5. Didu nay
cho théiy cac thang do cac khai niém déu co gia tri hoi ty
va gia tri phan biét.
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Bing 1: Két qua danh gia thang do

Khai niém va bién quan £ 53k
. « néu loai bién B
sat : Trong so EFA
Kién thiec méi trwong (a = 0.885)
KT1 0.853 0.806
KT2 0.850 0.791
KT3 0.852 0.782
KT4 0.853 0.746
Méi quan tam maoi trieong (o = 0.801)
MT1 0.722 0.753
MT2 0.751 0.703
MT3 0.758 0.735
MT4 0.775 0.678
Thdi dj déi véi san phdm xanh (a = 0.848)
D1 0.811 0,714
D2 0.799 0,748
D3 0.822 0,705
b4 0.794 0,734
Chudn muec chit quan(a = 0.871)
CM1 0.834 0,783
CM2 0.829 0,779
CM3 0.843 0,781
CM4 0.832 0,722
Hiéu qua cam nhdn cnia ngwoi mua (a = 0.887)
HQI 0.852 0,759
HQ2 0.843 0,765
HQ3 0.830 0,827
HQ4 0.844 0,776
Y dinh mua sin phﬁ)n xanh (o= 0.889)

YD1 0.857 0.764
YD2 0.853 0.801
YD3 0.860 0.762
YD4 0.861 0.788

3.2. Kiém dinh gia thuyét

Két qua udc lugng hdi quy da bién duoc thé hién trong
bang 2. Theo do, P-value ctia ca hé sb HQ, CM, Tb, MT,
KT va bién phy thuoc YD déu <0.05 cho thay tit ca cac
gia thuyét nghién ctru dua ra déu duoc chap nhan. Giéng
nhu cac nghién ctru trudc thai do tac dong manh nhét
dén y dinh mua xanh, tiép sau do 1a hiéu qua cam nhan,
mdi quan tdm méi trudng, chuin muc chi quan va kién

thirc moi truong.

Bang 2: Két qua hoi quy da bién

Hé s6 hoi quy chwa | Hé s6 hdi quy
hiéu chinh da hiéu chinh | G4 trit Sig.
B Std. Error Beta
(Constant) | 0.356 0.256 1.390 0.166
HQ 0.231 0.058 0.254 30.98 0.000
CM 0.163 0.060 0.168 20.72 0.007
D 0.284 0.061 0.312 40.67 0.000
MT 0.197 0.062 0.201 30.22 0.001
KT 0.128 0.059 0.137 20.17 0.031
Bién phu thudc: R2 hiéu chinh: 0.512

Bing 3: Cac test Kkiém dinh

X A - 2 Mirc y
Bieén nhan ; 2 Gia tri kiem P
2 Phwong phap kiém dinh L nghia Ket luan
khau hoc N dinh (t/F) i N
(Sig.)
Independent Samples T- Khong co su
Giéi tinh test t=—0.039 0.969 | khac biét
Khong co sur
P9 tudi One-Way ANOVA F=0.657 0.779 | khéc biét
Co sy khac biét
Thu nhap One-Way ANOVA F=17.601 0.000 | ¥ nghia
Nghé C6 su khac biét
nghiép One-Way ANOVA F=16.402 0.000 | ¥ nghia

Qua bang 3 c6 thé thay, gi6i tinh va d¢ tudi khong
anh huong dén ¥ dinh mua xanh cta ngudi tiéu dung,
trong khi thu nhap va nghé nghiép lai c6 anh hudng dén
y dinh mua xanh.

4. Két luan

Nghién ciru da khang dinh ndm nhén t6: thai do, hiéu
qua cam nhan, mbi quan tam moi truong, chuén muc
cht quan va kién thirc méi truong déu tac dong tich cuc
dén ¥y dinh mua san phim xanh cta cu dan thanh thi.
Trong do, thai d§ va hiéu qua cam nhan la hai dong luc
thic diy manh mé nhét. Dic biét, y dinh mua c¢6 sy khac
biét rd rét theo thu nhap va nghé nghiép, trong khi giéi
tinh hay do tudi khong phai 1a yéu té phan biét dang ké.
Két qua nay cho thdy du tiéu dung xanh dang dan tro
thanh xu huéng chung, nang luc tai chinh van 1a rao can
then chét. Do d6, cac nha quan tri can wu tién phan khic
khach hang c6 thu nhap 6n dinh, dong thoi chu trong
truyén thong minh bach vé lgi ich sirc khoe va gié tri bén
vitng dé t6i vu hoa hiéu qua kinh doanh.
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