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SU PHAT TRIEN CUA MARKETING SO
THEO QUAN BIEM CUA PHILIP KOTLER

Toéom tat

Nghién ciru tap trung lam ro gua trinh chuyen doi s6 trong marketing diea trén cdc giai dogn phat trién
dwgc trinh bay trong ly thuyet cua Kotler va cong su, (2016, 2021; 2023) Trude boi canh s6 hod phat
trién manh mé va nhu cdu ngum tiéu ding lién tuc thay doi, marketing so da c6 nhiing diéu chinh phu
hop nham nang cao gid tri song va dong g6p vao loi ich chung. Bang phm)’ng phap phan logi va hé
thong 1y thuyét, nhém tdc gla nghién citu so sanh cac giai doan marketzng 80, phat hién su khac biét ro
nét trong cach g dung cong nghé ky thudt so ¢ timg giai doan phdt trién marketing.

NGUYEN THI THANH BINH'
NGUYEN THI HOAI NGA™

T khéa: Marketing so thuyet marketing ciia philip kotler, s chuyén minh cia marketing, ddc diém
cdc thé hé, quan diém vé cong nghé

Summary

This study clarifies the digital transformation in marketing by analyzing developmental stages as
presented in the theories of Kotler and colleagues (2016, 2021, 2023). Amid the rapid advancement of
digitalization and continuously shifting consumer demands, digital marketing has evolved to enhance
life value and contribute to collective well-being. Using theoretical classification and systematization
methods, the authors compare the stages of digital marketing and reveal distinct differences in how
digital technologies are applied throughout each phase of marketing evolution.

Keywords: Digital marketing, Philip Kotler s marketing theory, marketing transformation, generational

characteristics, technology perspectives
GIGI THIEU

Kotler va cong su (2021) cho rang muc dich
marketmg la néng cao cudc song ciia moi nguoi va
dong gop lgi ich chung, du’ng trude sy phat trién
khong ngung clia internet va nhu cau cia nguoi dung,
marketing s6 da va dang ¢6 cac thay d6i phu hop
Nham 1am rd muc d§ s6 hoa marketing qua ting giai
doan, dya trén nén tang 1y thuyét Marketing (Kotler
va cdng su, 2016; Kotler va cong su, 2021; Kotler va
cong sy, 2023), nhom tac gia phan tich cac giai doan
marketing, hé thong su phat trién cua marketing 5O
qua tung giai doan dya trén nhu cau phat trién s6 hoa.
Két qua phén tich sy phat trién ctia marketing the hién
cac diém khac biét trong tmg dung k¥ thuat s giita
cac giai doan marketing.

CO SG LY THUYET VA PHUONG PHAP
NGHIEN cUU

B0 ba sdch Marketing 4.0, 5.0 va 6.0 cua Philip
Kotler thé hién sy phat tnén lién tuc cua tu duy
marketlng trong ky nguyen sO. Marketing 4. 0 (2016)
gidi thiéu sy chuyén doi tr marketlng truyen thong
sang marketing truc tuyen Tlep nodi, Marketing 5.0

(2021) tap trung phan tich ung dung cac cong nghé
tién tlen nhu tri tu¢ nhan tao, dir liéu 16n va ty dong
hoa dé phuc vu khach hang theo cach ca nhén hoa
va hi¢u qua hon. Méi nhit, Marketlng 6.0 (2023) mo
rong tam nhln marketmg vao cac gla tri nhan van va
muyc tiéu bén Vung, nhan manh vai tro cua marketlng
sO trong vigc g1a1 quyet céc van dé xi hoi va nang cao
chat luong cudc song

Nhom tac gia sit dung phuong phap phan loai
va hé théng ly thuyet cua Philip Kotler va cong su,
(2016;2021;2023) nhim phan tich sy tién hoa cua
Marketing theo cac tiéu chi:

- Sy chuyen minh cua Marketing

- Pic diém cua cac thé hé va quan diém st dung
cong nghé

- Su khac nhau giita cic giai doan marketing s6

KET QUA VA THAO LUAN

Két qua nghién ciru

Sw chuyén minh ciia marketing

Philip Kotler va cong sy dya vao nhu cau thi
truong da xac dinh hé thong 16 trinh phat trién cua
marketing qua tu’ng giai doan, dong thoi thé hién rd
tinh cap thiét cia s6 héa marketing trong nhitng nam
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gan day. Tinh dén hién tai, mo hinh Marketing X.0
ctia Philip Kotler va cong sy da phat trién dén giai
doan 6.0; trong d6 1y thuyét Marketing 4.0 - 6.0 phan
tich sau vé s6 hoa marketing. Sau giai doan marketing
duogc Philip Kotler va cong su (2016; 2021; 2023) hé¢
thong nhu sau:

Thir nhat, giai doan Marketing 1.0, tap trung vao
san phém khach hang it hoac chua co6 sy lua chon.
bay 1a g1a1 doan doanh nghi¢p tdp trung vao sin
pham, v6i nhu cau ting doanh thu, lgi nhuén, giam
chi phi, cac chién dich quang cao gi6i thiéu san pham
Giai doan nay, doanh nghiép chua quan tdm dén nhu
cau ctia khach hang.

Thir hai, giai doan Marketing 2.0, tiép can hudng
t61 khach hang. Voi cot mbc ra doi internet tao co hoi
cho ngudi tidu dung dé dang tiép can thong tin sin
pham dich vu, ho dan tré nén kho tinh hon, ¢6 tinh lya
chon so sanh giita cac thuong hiéu. Giai doan nay doi
hoi cac doanh nghiép chu trong hoat dong nghién ctru
thi tru(yng, khao sat nhu cau khéach hang nham muc
dich g1a1 quyét va dap (mg nhu cdu cam xuc trong tiéu
dung cuia khach hang.

Thir ba, giai doan Marketlng 3.0, lay khach hang
lam trung tdm. Giai doan nay dugc hinh thanh khi
khach hang khong con 1a nguoi tiéu dung bi dong, ho
quan tdm dén gia tri cudc song va moi trudng xung
quanh, cac chién dich marketing trong giai doan nay
tap trung vao con nguoi, thuong gan thuong hiéu voi
céc hoat dong trach nhiém xa hoi nham dap ung nhu
cdu c4 nhén cta khach hang vé myc tiéu tao ra gia tri
dep cho xa hoi.

Thir tu, giai doan Marketing 4.0, chuyén doi tur
marketing truyen thong sang marketing ky thuat s0.
Giai doan nay dugc hinh thanh trong bdi canh bung
nd cach mang cong nghe 4.0, con nguoi da ap dung
cong ngh¢ sO vao cac khia canh trong cudc song;
marketlng 4.0 tich hop cac kénh tluyen thong k¥ thuat
s0 cho phep doanh nghiép tiép can khach hang qua
nhiéu nén tang

Thir nam, giai doan Marketing 5.0, cong nghé sb
trong marketing. Giai doan nay duoc xem la giai doan
cong ngh¢ vi con nguoi. Cac doanh nghiép tap trung
su dung tri tu¢ nhan tao (Al), dir li¢u 16n (big data),
tu dong hoa (automation) thu thap thong tin dir li¢u
khach hang nham tao ra cac trai nghiém tuong tac ca
nhan co6 gia tri.

Thir sau, giai doan Marketing 6.0, trai nghiém
nhép vai. Giai doan nay duoc dinh hudng st dung cac
cong nghé tién tién nhu tri tu¢ nhan tao, blockchain
va siéu dir liéu (metaverse) dé cai thién trai nghiém
cua khach hang nham ting tinh gin két gitta thuong
hi¢u va nguoi ti€u dung.

Tur tong hop trén cho thay tinh t6i thoi diém hién
tai, marketing n6i chung va marketing_ s6 noi riéng
dang dan chu trong dén sy phat trién bén viing. Cac
cong cy k¥ thuét s6 dugce sir dung dé két hop tuong
tac tryc tuyén va truc tlep nham dap tmg tinh ca nhan
hoa, tao ra tinh gin két giita thwong hiéu va khach
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hang. Tuy thé, rao can khoang cach thé hé ciing nhu
mirc 46 ing dung chuyén sau cac cong cu ki thuat sd
dan dén c6 sy khac biét trong hanh trinh trai nghiém
khach hang. ) i

Ddc diém ciia cdac thé hé va quan diém sw dung
cong nghé

Su khac biét gitta cac thé hé tao nén hanh vi tuong
tac truc tuyén khac nhau, thém nita, két qua phan tich
qua trinh sinh truéng c6 tac dong dén tinh cach va tu
tuong clia cac thé hé Kotler va cong su (2021). Nhom
thir nhat - thé hé bung nd dan sd (1946- 1964) thé
hé X (1965-1980). Nhom nay sinh ra trong giai doan
cang thang chinh tri va hau chién tranh thé giéi thu II;
ho ¢6 tinh cach manh mé, on dinh, tap trung xay dung
kinh te uu tién tinh gan két gia dinh, thich twong tac
tryc tiép. D6i v6i quan diém 4 ap dung cong nghé trong
hoat dong kinh doanh, nira du thé h¢ bung n6 dan s6
c6 tam Iy e ngai, tuy nhién nura sau thé hé nay va thé
h¢ X san sang tiep nhén cong ngh¢ moi. Nhom thir
hai - Thé hé Y (1981- 1996) duoc 16n Ién trong giai
doan phat trién ky thuat so, hiéu 15 tm quan trong
cua cong nghé, san sang thich nghi va xay dung cac
m6 hinh kinh doanh méi lién quan dén nén tang sd.
Dbi voi quan diém ap dung cong ngh¢ trong hoat
dong kinh doanh, ntra dau the hé Y dang thich nghi
glua thé gigi ky thuat s6 va thé gioi thyc, trong khi do
nira sau thé he Y lai quan niém thé gisi ky thuat s6 1a
sy mo rong lién mach cua thé gidi thuc. Va cudi cung,
thé hé Z (1997- 2009) va Alpha (2010 2025) con dugc
goi la cong dan so, sinh ra trong g1a1 doan phat trién
ky thudt so, nhom ngu01 nay xem cong ngh¢ la mot
phan thiét yéu cta ‘cudc song, xem cong ngh¢ sO va
tuong tac truc tuyen nhu mét ti¢n ich/ti¢n lgi trong
g1ao tlep Déi voi quan dlem ap dung cong nghe trong
cong viéc va cudc song, thé hé Z cho rang cudc song
can gan lién véi cong nghe tham chi cong nghé 1a
phan mé rong clia cude song

Sw khdc nhau ciia cdc giai doan Marketing sé
4.0-6.0

Dé xac dinh mirc d6 tng dung chuyen d6i s6 trong
hoat dong marketing qua tung giai doan, dua trén ly
thuyét Marketing 4.0 - 6.0 (Kotler va cong su, 2016;
Kotler va cong su, 2021; Kotler va cong su, 2023)
nhom tac gia danh gia sy khac nhau cua cac giai doan
marketing theo 9 tiéu chi:

Thio luin két qui nghién ctru

Nhu vy, phan so sanh su phat trién ctia marketing
sO cho thiy su khac bi€t gilta cac giai doan marketing.
Marketing 4.0 van con huéng dén tinh cong dong,
chua thé hién 6 tinh tuong tac hai chiéu glua doanh
nghlep va khéach hang. Marketing 5.0 la giai doan cai
tién cua Marketing 4.0, thé hién 16 tinh tuong tac hai
chiéu gitra doanh nghi€p va khach hang. Marketlng
6.0 1a sy nang cip cua Marketing 5.0, su tuong tac voi
khach hang chu trong dén tinh c4 nhan hoa trong hanh
trinh trai nghiém cua khach hang.

Bén canh do, cac nghién ctru vé sy chuyen minh
ciia marketing va dic diém cac thé hé giup doanh

Kinh t€ va Du bdo, S6 13/2025
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BANG 1: SUKHAC NHAU CUA CAC GIAT DPOAN MARKETING

Tiéu chi

Giai doan Marketing 4.0

Giai doan Marketing 5.0

Giai doan Marketing 6.0

Bdnh gia
tong quan

Muc tiéu tiép can khach hang & nhiéu kénh khic
nhau, tuy nhién muc d gin két voi khach hang van
¢on 101 rac, chua ddng bo hod thong tin khach hang.

Céc hoat dong marketing chi trong tinh|

ca nhan hoa cua khach hang.

Thé hién 15 vai tro quan trong ctia ky thuat
s0 trong hanh trinh trai nghi¢ém san pham
cua khach hang.

Vai tro k)7
thudt so

Dich chuyén dan marketing truyén théng sang
marketing k¥ thuat so

Ung dung tri tué nhan tao dé ning cao|,
trai nghiém cta khach hang.

Khach hang dugc trai nghiém d&m chim
“sir dung” san pham trong khong gian sb/
do trude khi mua.

Cdu triic
Marketing

Huéng t6i sy lién mach thong tin trong marketing
da kénh.

Khach hang duoc trai nghiém tinh lién
mach thong tin qua mo hinh marketing
da kénh tich hop.

Tné hién sy phoi hop nhuin nhuyén giita
thé gidi vat ly va the gidi do.

Bic diém
thi truong

Thé hién tinh cha dong cua khach hang, tAm quan
trong cua ky thuat so va no luc cua doanh nghiép
thich nghi v6i chuyén ddi so.

Thé hién nhu cdu c4 nhan hoa cta khach
hang, uu tién nhi¢m vu trach nhiém xa hoi
va bao mat thong tin ciia doanh nghiép.

Thé hién nhu cu bao mat thong tin, trai
nghlem san phim trong thé g101 ky thuat
0 va vat ly, trai nghiém da giac quan.

Chién
thudt thi
truong

Uu tién cac chién thuat huéng t6i con ngudi, cong
dong chung.

Uu tién hudng t6i h¢ sinh thai dir ligu de
dap tmg nhu cau khach hang dam bao
tinh chinh xdc, va nhanh chong.

2{Uu tién tinh trai nghiém ctia khach hang

thé hién qua marketing nim gidc quan
va marketing trai nghi¢m dim chim san
pham trong méi trudng ky thuat so.

Xu huong
Marketing

Di ¢6 tinh tuong tic hai chiéu giita khich hang va
doanh nghiép; tuy thé giai doan nay vin thé hién sy
chu dong 1am diy thong tin cia doanh nghiép, va
tinh bi dong cua khach hang trong viéc tiép nhan
thong tin.

Giai doan nay cht trong dén tinh ¢4 nhén|

hoa, vi vdy két qua hoat dong marketing
the hi¢n khach hang chi dong tiép nhan
thong tin c6 chon loc.

Ung dung cac cong nghé sb chuyén siu
trong hoat dong marketing tuong tac vdi
khach hang.

Ung dung
cong nghé

1. Mobile internet: Internet di dong;

2. Automation of knowledge work: Ty dong hoa
cong viée tri thirc;

3. IoT: Internet van vat;

4. Cloud technology: Cong ngh¢ dam may;

5. Advanced robotics: Robotics nang cao;

3-D printing: In 3D.

1. AL Tri tué nhan tao,

2. NLP: Ngon ngir [6n;

3. Cam bién;

4. Robot;

5. AR: Thyc té ting cuong;
6. VR: Thye té do;

7. 10T: Internet van vat;
Chudi khéi.

1. AI: Tri tué nhan tao;

2. AR: Thyc té tang cuong;

3. VR: Thyc té 40;

4. Bién toan khong gian;

5. XR: Cong nghé da gidc quan;
Metaverse: Siéu dir liéu.

Céc vén
de noi bat

Quan tam vén dé bat binh dé“ing gilra gidi, chung toc.

Quan tam dén khoang cach thé h¢, va van
d tinh than (quan diém tich cuc - tiéu
cuc voi s6 hoa).

D6i mit véi tinh trang kiét qué thé chat Iin
tinh than khi 1¢ thudc vao internet trong qua
trinh trudng thanh cta the hé Z va Alpha.

Giai phap
huwong den

Huéng t6i tinh cong dong

Huéng t6i tinh trai nghiém ddm chim
trong khong gian ao.

Nguon: Nhom tac gia tong hop

nghiép thau hiéu khach hang va niang luc marketing
noi tai cua don vi. Nnghién ctru vé su chuyén minh
ctia marketing giup cic doanh nghiép dé dang
xac dinh chinh xédc vi tri hién tai cua hoat déng
marketing. Nghién clru ddc diém cac thé hé gitp
doanh nghiép hiéu duoc dic tinh cua ting nhom
thé h¢ va hanh vi s dung cong nghé sb. Pay chinh
1a nén tang cot 16i giup doanh nghiép co huong
phat trién chién lugc marketing phu hop véi tinh
hinh thyc t& muc dich nang cao gia tri thuong hiéu
va tang hi€u qua hoat dong kinh doanh trén nén
tang so.

KET LUAN

Duya trén dong chay phat trién ctia nhén loai, cha
d¢ marketing hién dai Philip Kotler cung bd sach
Marketing X.0 da cho thay sy phat trlen khong ngumng
cua marketing, nham dap {mg nhu cau nang cao chat
lugng song cua ngudi dan. Cong trinh nghién curu
tong hop kién thic 1y luan vé marketing theo trudng
phai marketing hién dai, mo ra cac huéng nghién ctru
hoat dong marketing s6 lién quan dén hanh vi tiéu
dung, hanh vi mua sam va ca cdc nghién ctru dic thu
theo ting nganh cu thé.0
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