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TAP CHi CONG THUONG

NGHIEN CUU TAC PONG
CUA HOI CHUNG SO BI BO LO
PEN XU HUGNG MUA SAM TRUC TUYEN
CUA SINH VIEN KHOI NGANH KINH TE,
TAI QUAN BAC TU LIEM, HA NOI

® PHAM THU TRANG' - NGUYEN THU TRANG' - NGO ANH KHANH LINH?
- NGUYEN THU HIEN' - DUGNG THI PHUGNG THAO' - NGUYEN THI THUY LINH!
Trudng Bai hoc Mo - Bia chat

TOM TAT:

Nghién cifu nay tip trung diéu tra 4nh hudng ctia hdi chitng S¢ bi bd 18 (FOMO) dén xu hudng
mua sim tryc tuy€n clia sinh vién khdi nganh kinh t€ tai cdc trudng dai hoc trén dia ban quan Bic

Tir Liém, Ha Noi nhiim gdi y cdc gidi phap khoa hoc va thyc tién dé hd trg sinh vién, dic biét 1a

sinh vién kh&i nganh kinh t&€ tai quan Bic Tir Liém 1am cht hanh vi mua sim clia minh. K&t qua
khdo sat 322 sinh vién khoi nganh kinh t&, khu vic Bic Tir Liém cho thdy, 1¢i ich cAm nhan va ndi
s¢ bi bd 18 tic dong tich cuc d&€n xu hudng tiéu dung truc tuyén clia sinh vién. K&t qua khdo sat
ciing cho thay sinh vién dang bi cuén vao mdt moi trudng tiéu dung truc tuyén ma & do, cdc quyét
dinh tiéu dung dudc dinh huéng bdi cdc tin hiéu bén ngoai (khuyén mai/mién phi giao hang, xu
huéng x4 hoi) nhiéu hon 14 nhu ciu thuc sy cia ban than ho.

T khéa: FOMO, hoi chitng s¢ bi bd 15, mua sim truc tuyé&n, thuong mai dién ti, sinh vién, xu
huéng mua hang, 1di ich cdm nhan, quan Bic Tir Liém.

1. Dit van dé

Thi trudng thuong mai dién t& Viét Nam dang
chitng ki€n mot giai doan ting trudng vudt bac.
“Nam 2023 thuong mai dién tit Viet Nam dat toc do
ting trudng 25%, thudc nhém qudc gia phat tri€n
nhanh nhat cia Pong A, trong nhém 10 quéc gia c6
toc do ting trudng nhanh nhat thé giGi” (Toa dam,
2024). Trong bdi canh ky nguyén sd buing nd, su
phaét trién vugt bac clia thuong mai dién tir da dinh
hinh lai didng k€ hanh vi tiéu dung, dic biét trong
gi6i tré. Sinh vién 12 mdt bd phan quan trong cta
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th& hé tré, thé hién tAn suit mua sim truc tuyén rit
cao. Cu thé, 70% sinh vién mua sim truc tuyén it
nhit mot 1An mdi thdng (Pham Qudc Huin, 2024).
Céc kénh mua sdm tryc tuy€n ua chudng cda gidi
tré rat da dang, bao gdm cdc san thuong mai dién tir
16n (61%), cédc nén tidng mang xi hodi nhu
Facebook, Instagram, Zalo (55%), va cic website
thuong mai dién tif truyén thong (34%) (Anh Vi,
2024). Cung véi d6, su phd bién rong rdi clia cc
nén tdng mang xa hdi di tao ra mot hién tugng tim
Iy m&i mang tén Hoi chiing S¢ Bi B4 L& (FOMO),
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4nh hudng sau sic dén quyét dinh mua sim ciia ca
nhan. P3i v6i sinh vién khdi nganh kinh t€, nhitng
ngudi nhay bén vdi cong nghé va thudng xuyén
ti€p can c4c thdng tin, xu huéng mdi, FOMO c6 thé
tré thanh mot y&u t6 tdic ddong manh mé& dén xu
huéng mua sim truc tuy€n ctia ho. Nghién cttu nay
ra ddi nhim khdm pha mdi lién hé giita FOMO va
hanh vi mua sim truc tuyén clia sinh vién khdi
nganh kinh &€ khu vuc Bic Tir Liém. Chiing toi s&
di sau phan tich cich FOMO thiic ddy hoic diéu
chinh cdc quyé&t dinh mua sim ctia sinh vién. Chling
t6i k¥ vong s& cung cAp cdi nhin toan dién vé tic
dong cia FOMO t6i hanh vi tiéu dung truc tuyén
clia sinh vién khoi nganh kinh t&€ khu vuc Bic Tir
Liém 1am cin ct dé xudt cdc gidi phdp thiét thuc
han ch€ viéc tiéu dung lang phi.

2. Cd sé 1y thuyé&t

2.1. Cdc khdi niem

- Lgi ich cdm nhén la nhitng gid tri ma khach
hang tin ring ho nhan dudc tir mot sdn pham hoidc
dich vy, dva trén cdm nhin chi quan hon la gid tri
thuc t€. Ldi ich cdm nhan trong mua sim truc
tuy€n: “1a niém tin ca ngudi tiéu dung vé viéc ho
s& nhan dudc nhiéu gid tri tot hon tir mot giao dich
mua sim truc tuyén” (Kim, Ferrin, & Rao, 2008).

- Hoi chitng s¢ bi bo 16 (FOMO): dudc dinh
nghia 12 cdm gidc lo Au hodc sg hai khi cd nhan tin
ring ngudi khdc dang trdi nghiém nhitng diéu thi
vi, ¢6 gid tri hodc mang lai Igi ich ma ban than
khong tham gia (Tran Vin Tung va cdng su, 2022).

Trong bdi cdinh TMDT phit trién manh mé,
FOMO tré thanh y&u td thic diy tiéu ding quan
trong. Theo khédo sat cia WiserNotify (2025), hon
60% ngudi tieéu dung thura nhan mua hang truc
tuyé&n do sg bd 15 vu dii tot. FOMO trong mua sim
truc tuyén 1a ndi s¢ bd 16 cd hoi mua hang tot, tao
ap luc hanh dong tic thdi... Cdc yéu td kich thich
FOMO trong mua sim bao gdom: khuy&n maii/sd
Iugng c6 gidi han, chitng minh x@ hdi (hanh vi ddm
dong-khi thi'y nhiéu ngudi mua sin phdm khich
hang cé xu huéng tin tudng ring sin phdm ding
mua), uu di doc quyén, 4nh hudng tir KOLs/Social
Media va tao trd choi sin don hang khi€n khach
hang thay hitng thid khi mua sim.

- Y dinh mua hang: y dinh hanh vi dugc xem 1a
“bao gdbm cic y&u to dong co c6 anh hudng dén

hanh vi ctia mdi c4 nhin; cic y€u t& nay cho thay
mtc do sin sang ho#ic nd Ivc ma mdi ca nhan s& bd
ra dé thyc hién hanh vi” (Ajzen, 1991). Y dinh mua
hang la miic do sdn sang hodc nd luc ma mdi khach
hang bé ra d€ thyc hién hanh vi mua. Trong TMDT,
¥ dinh mua bi &nh hudng bdi nhin thdc hitu ich,
chuén chd quan, nhém tham khdo, va mifc d6 uy tin
clia nén ting/san pham....

- Hanh vi mua hang: Hanh vi mua ctia ngudi tiéu
dung la toan bd hanh dong ma ngudi ti€u dung bdc
16 ra trong qué trinh trao ddi sdn phdm, bao gdm:
diéu tra, mua sdm, st dung, ddnh gia va chi ti€u cho
hang héa va dich vu nhim thda man nhu ciu ctia ho
(TrAn Minh Pao, 2018). Hanh vi mua hang truc
tuyén la qud trinh tim ki€m, lya chon, mua sim qua
internet. Hanh vi nay c6 thé bi thiic diy bsi FOMO
thong qua cac chié€n thuat ti€p thi tao cAm gidc khan
hi€m, din d&én mua sim nhanh chéng. Mic do
FOMO cao c6 thé din d&n hanh vi tiéu ding boc
ddng, ting tin sudt mua va gidm kha ning ki€m
sodtchi tiéu.

2.2. M6 hinh nghién citu

Dua trén céc ly thuyé&t hanh dong hgp 1y (TRA),
va ly thuyé&t hanh vi c¢6 k& hoach (TPB) va cic
nghién ctiu truSc day5, nhém nghién citu dé xuit
mo hinh 4nh hudng trong d6 16i ich cdAm nhan, ndi
s¢ bi b6 18 (FOMO) tac dong téi ¥ dinh mua hang tir
d6 tdc dong d€n hanh vi mua hang.

MO hinh dé xuét: (Hinh 1)

Hinh 1: Mé hinh nghién ciu

Y dinh Hanh vi
Laiich mua hang mua hang
cam nhan
Gi4 thuyét:
H1: Lgiich cAm nhén c6 tic dong tich cuc d&n Y
dinh mua hang

H2: N&i sd bi bé 18 (FOMO) ¢6 tac dong tich cuc
dén Y dinh mua hang

H3: Y dinh mua hang c6 tic dong tich cuc dén
hanh vi mua hang

Cic thang do trong nghién ctu dugc mo ta chi
ti€t trong Bang 1.
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Bdng 1. Thang do cdc nhén 6 tdc déng dén xu hudng tiéu dung trdc tuyén

Than Biém
o9 | Bign Cau hdi khao sét
binh quan
LI Mua hang truc tuyén gitip i tiét kiém thai gian. 4,236
LI2 Mua hang truc tuyén lya chon dugc da dang san pham. 4,199
LI3 Mua hang truc tuyén da dang phuoang thiic thanh toan. 4,199
Lo ich L4 Mua hang truc tuyén gitp t6i tiét kiém chi phi di lai. 4,168
cam LI5 Mua hang truc tuyén cé thé d& dang so sanh gia ca. 4,245
nhan LI6 | Toi c&m thay thich tha khi mua dugc san pham khuy&n méi sau. 4,186
LI
(L) LI7 Toi cdm thay thod man khi mua dugc nhiing gi minh mong muon. 4,118
LI8 Toi c6 thé d& dang xem danh gia, nhan xét t ngudi mua truée khi quyét dinh mua hang. 4,109
Toi tin tudng vao cac dich vu hd trg khach hang khi ¢d van dé phat sinh voi
LI9 . 3,882
don hang
FM1 | Toi sg khdng mua thi nguci khac s& mua mét. 4,199
Toi cam thay by thigu hut khi thay ngudgi khac s& hiiu san pham hot hoac tréi nghiém
FM2 . o i 4,199
ma minh khéng co.
FM3 | Toi cam thdy lo Iang khi bd 18 cac chuong trinh khuy&n mai trén cac san TMDT. 4,168
NGi so Toi cam thay ti€c nudi néu khong st dung cac ma giam gia ma ban ¢ trén cac
= FM4 K 4,245
b1 bd 16 san TMDT.
(FM) Khi th&y nhiéu ngudi mua mét san pham va khen nggi no, téi cam thay minh dang
FM5 e N 4,186
b6 16 co hoi.
FM6 | Toi cam thay lo I&ng khi bd 16 mdt mon hang co s6 lugng gidi han. 4,118
FM7 | Toi sg néu khong vao mang sé bi bd 16 cac xu hudng. 4,109
FM8 | Taikhong yén tam néu khdng kiém tra dién thoai thudng xuyén. 3,882
YD1 | Toicodydinh mua sém tryc tuyén khi nhan thay sy hiiu ich clia san pham. 3,615
Ydnh | yD2 | T6icoy dinh mua sim truc tuy&n khi nhan thay sy uy tin clia trang web TMDT. 4,199
mua
hang VD3 T6i~cc’> y d!n\h_ mua s&m truc tuyén khi nhan thay su danh gia tich cuc vé san pham tu 4168
(YD) nhiing nguai xung quanh.
YD4 | Téicod Y dinh mua s&m truc tuy&n khi moi ngudi xung quanh ban déu mua. 4,245
HV1 | T6i mua hang truc tuyén khi cé cac chinh sach khuyén mai. 4,186
HV2 | Téi mua hang truc tuy&n khi dugc mién phi van chuyén. 4,118
Hanh | Hv3 | T mua hang truc tuyén khi thay hinh anh san phdm dep. 4,109
vimua
(HV) HV4 | T6i mua hang truc tuyén khi thiét k& website clia thuong hiéu dep. 3,882
HV5 | Toi mua hang truc tuyén vi cac review tét tu nhiing ngudi khac. 3,615
HV6 | Toi mua hang truc tuyén vi thuong hiéu co su tuong tac cao trén mang xa hoi. 3,503

Nguén: T.V.Tan va nnk (2022) va dé xudt ciia nhém tdc gid
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3. Phuong phap nghién ciu

Nghién ctu st dung phuong phiap dinh lugng,
thu thap dit liéu so cAp thong qua béng hdi khdo
sat... Poi tugng khdo st 1a sinh vién khoi nganh
kinh t& tai mot sd trudng dai hoc trén dia ban quin
Bic Tir Liém, Ha Noi: bao gdm Trudng Pai hoc
M5 - bia chat (HUMG), Pai hoc Cong nghiép Ha
No6i (HAUI), Hoc vién Tai chinh (AOF), Pai hoc
Tai nguyén va Moi trudng Ha Noi (HUNRE) va
Dai hoc Tai chinh - Ngan hang Ha Noi (FBU). Miu
nghién cttu bao gdm 322 sinh vién.

Dit liéu thu thap dudc xif 1y bing phin mém
SPSS. Céc phuong phép xt& 1y dir liéu dugc st dung
bao gom: tinh trung binh, phin tich do tin ciy
Cronbach's Alpha dé ki€m tra cdc bi€n quan sit clia
céc thang do c6 ddang tin cay hay khdng; phan tich
nhan t8 Khdam phd (EFA) @€ xac dinh s& lugng va y
nghia clia cdc thang do; phan tich hdi quy tuyén tinh
boi d€ danh gid sy tic ddng clia cdc nhan t& t&i bién
phu thudc.

4. K&t qua nghién ciu

4.1. Thong tin mdu nghién citu

Trong tdng s& 322 sinh vién khio sét, ty 1& gidi
tinh tuong d6i déng déu (Nam 51,55%, Nit
48,45%). Sinh vién niam thd ba chi€m ty 1& cao nhat
(34,16%), ti€p theo 1a nim thd tv (22,36%), nim
thd nhat (22,05%), nam thit hai (21,43%). Phan b
theo truong nhu sau: HUMG (28,26%), HAUI
(20,50%), AOF (19,25%), HUNRE (16,46%), FBU
(15,53%).

4.2. Phdn tich diém trung binh lgi ich cim
nhdn, noi so bi bé 16, y dinh mua hang va hanh vi
mua hang

K&t qua nghién cttu cho thdy, hanh vi mua hang
tric tuy€n clia nhém sinh vién nghién cttu khong
theo md hinh kinh t€ thuan tdy, ndi ngudi tiéu diing
mua hang dya trén nhu ciu thuc t& @€ ti da héa 1gi
ich, thay vao d6, cac quyé&t dinh mua hang bi chi
phdi manh mé bdi cic yé&u t& tim 1y, nhan thic chii
quan va dnh hudng clia xa hoi. M&i quan hé giita 4
y&u t6 1gi ich cAm nhan, ndi sg bi bd 15, ¥ dinh mua
hang va hanh vi mua hang dudc thé hién nhu sau:

Lgi ich cdm nhan tao ra sy hdp 1y héa ban dau,

khi€n viéc mua sim tryc tuyén tr§ thanh mot lya
chon hap din va “thdng minh”. Céc sinh vién dugc
khao sit bién minh cho viéc mua sim truc tuyén
bing nhitng 1gi ich rat thuc t€ nhu dé so sianh gid
(di€ém trung binh 4,245) va ti€t kiém thdi gian
(4,236) 1a hai mtc diém cao nhit. Pay la hanh vi
ngudi tiéu ding mudn t6i uu héa ngudn luc thdi
gian va tién bac, 1a hanh vi hoan toan hgp 1y vé 1y
thuyé&t. Loi ich cAm nhan tao ra mdt 1y do chinh
d4ng d€ tham gia mua hang tryc tuy€n, né 12 16p vo
boc hgp 1y cho nhitng hanh vi it hgp 1y hon dién ra
sau do.

Ndi s¢ bi bd 13 (FOMO): day la yé&u t6 két ndi
truc ti€p giita sy hdp 1y héa va hanh dong, ndi so
cao nhit 1a ti€c nudi khong diing ma gidm gia
(4,245), diéu nay cho thdy ndi sg bi mit di mot
khodn tién néu khdng hanh dong, né tao ra cdm
gidc cAp bach cho sinh vién va 1am lu md cau héi
6t 18i clia viéc mua hang 13 “tdi ¢ thuc su cAn san
phdm nay khong”

Y dinh mua hang: k&t qui khdo st cho thiy
nhitng con s§ dang lo ngai khi y dinh mua hang cao
nhat khi moi ngudi xung quanh déu mua (4,245).
Trong khi d6, y dinh mua hang khi nhan thay sy hitu
ich clia san phdm chi 14 3,615. Su chénh léch 16n
giita hai con s nay cho thdy mot sy thay ddi nén
tdng trong viéc ra quyét dinh, dong luc mua hang
khong con xuat phét tir nhu cau nodi tai ma tir tim 1y
biy dan, sinh vién gidm b6t gdnh ning nhan thic
(phdi ty minh d4nh gid sin pham) bing cich tin
tudng vao quyét dinh ca dim ddng. Piéu ndy cho
thdy mot xu huéng tiéu dung dé bi thao ting bdi
nhitng ngudi c¢6 dnh hudng. Pay la mot xu huéng
“ddc hai” bdi nd tach roi hanh vi tiéu dung khoi 1gi
ich ca nhan thuc su.

Hanh vi mua hang: khi y dinh da hinh thanh,
nhitng y€u t6 cudi ciing s& kich hoat hanh dong
mua thuc sy 12 mua hang c¢6 khuy&n mai (4,186)
va mién phi van chuyén (4,118). Khuyé&n mai va
mié&n phi van chuyén 12 ci hich tiéu ding. Khuyé&n
mai truc ti€p kich hoat FOMO va cing c6 tim ly
“ngudi mua hang thong minh”. Mién phi vin
chuyén: vé mit tdm ly, viéc trd phi van chuyén
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dudc coi 1a mot sy mat mat khong ding c6, loai bd
né sé& x6a di rao cdn tdm 1y cudi cing trudc khi
nhan nit “thanh todn”.

C6 thé thay sinh vién tham gia khdo sit dang bi
cudn vao mot moi trudng ti€u dung tryc tuyén ma §
d6, cac quyét dinh dugc dinh huéng bdi céc tin hiéu
bén ngoai (khuy&n mai, xu huéng xa hoi) nhiéu hon
12 nhu cAu ctia ban than ho. Qué trinh ra quyét dinh
mua hang nay dugc khdi diu bing sy hgp 1y hoa
dua trén cac 16i ich cAm nhan vé tinh tién 1gi va ti€t
kiém. Ti€p d6, hoi chitng s¢ bd 16 (FOMO) va bing
chitng x4 hoi 1an Iugt tao ra su cap bach va xéc thuc
cho y dinh mua hang. Cic uu dai tai chinh nhu
khuy&n mai déng vai trd 1a cd hich cudi cling, vira
kich hoat hanh vi, vira cling ¢& lai niém tin vé mot
lya chon tieéu dung khon ngoan.

4.3. Kiém dinh dp tin cdy va xem xét tdc
dong ctia lgi ich cdm nhdn va FOMO t6i xu huéng
mua hang

K&t qua ki€ém dinh cho thiy it ca cic bién quan
sat déu c6 hé sd tuong quan téng bién phit hop (>
0,3), hé s6 Cronbach's Alpha > 0,6 nén dat yéu cau
vé do tin cay.

Phan tich EFA 1an 1, bi€n YD1 bi loai do tii 1én
c4 2 nhan t6 vdi hé so tailan lugt1a 0,541 va 0,521.
Sau khi loai bd bi€én YD1 va chay lai md hinh, cic
bi€n doc 1ap (Ldi ich cAm nhan, Nbi sg bi bd 13) va
bi€n phu thudc (Y dinh mua hang, Hanh vi mua

hang) cho k&t quéd phu hgp (KMO = 0,941, Sig.
Bartlett = 0,000, tdng phuong sai trich 1a 70%, cic
hé sO tii nhan t6 déu cla cac bi€n déu 16n hon
0,5)... Cc bién dudc chia thanh 4 nhan 3, bao
gdm: Lgi ich cdm nhan (LI1 — LI9), Xu huéng tiéu
dung tryc tuyén (HV1 — HV6 va YD2 — YD4),
Nbi sg bi bé 15 (FM1 — FM6) va Ap luc k&t ndi s6
(FM7 va FM8).

Phan tich hdi quy bdi 1an 1 v6i bién phu thudc 12
xu huéng tiéu ding truc tuy&n va 3 bién doc 1ap 1an
lugt 12 Loi ich cdm nhéan, N&i sd bi bd 15 va Ap luc
k&t ndi so thi bién Ap luc k&t ndi s6 bi loai bd do ¢6
Sig. ki€m dinh t 16n hon 0,05. Phan tich hdi quy boi
14n 2 véi bién phu thudc 1a xu huéng tiéu dung truc
tuy€n va 2 bi€n doc lap 1a 1di ich cdm nhan va ndi
sd bi bd 13.

K&t qua phan tich cho thdy, 2 bi€n doc lap dua
vao gidi thich dugc 49,5% sy bién dong ciia xu
huéng mua hang truc tuyé&n. Gid tri Durbin-Watson
=1,668 cho thdy khdng c6 hién tugng ty tuong quan.
Kiém dinh F trong bing ANOVA 14 0,000<0,05 cho
tha'y md hinh hdi quy tuyé&n tinh dugc xay dung phii
hdp v6i tong thé.

Gi4 tri Sig kiém dinh t tirng bi€n ddc 1ap déu nhd
hon 0,05 c¢6 nghia 1a tit ¢4 cdc bién doc 1ap déu co y
nghia trong md hinh. Gi4 tri VIF déu nhd hon 2
chitng t& md hinh khéng c6 hién tugng da cong
tuy€n. Céc hé s6 beta cho thiy cd ndi s¢ bi bd 13 va

BAng 2. Model Summary®

Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 ,7052 ,498 495 ,51438 1,668
Bdng 3. Coefficients®
Unstandallrdlzed Standar.d|zed Collinearity Statistics
Model Coefficients Coefficients T Sig.
B Std. Error Beta Tolerance VIF
(Constant) ,867 ,185 4,683 ,000
1 FOMO ,286 ,036 ,347 7,884 ,000 ,813 1,230
LI 518 ,047 ,482 10,962 ,000 813 1,230
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1gi ich cdm nhan déu c6 tic dong tich cuc t6i xu
huéng mua hang truc tuyén. Trong d6, 1gi ich cAm
nhan (hé sd beta chuin hda 1a 0,482) ¢6 mifc dd tic
dong hén hon so véi ndi s¢ bi bd 15 (hé sd beta
chufin héa1a 0,374).

5. Thao luan

K&t qua nghién citu x4c nhan 1¢i ich cAm nhin
va hoi chitng sd bi b 13 (FOMO) 1a nhitng yé&u t&
tdm 1y quan trong va cé tadc dong tich cuc téi xu
huéng mua sim truc tuyén cla sinh vién khoi
nganh kinh t€ tai khu vuc quan Bédc Tir Liém. Tuy
nhién, chinh vi hdi ching s¢ bd 15 da khi€n sinh
vién mua nhitng mét hang theo tin hi€éu xa hdi bén
ngoai, chit khong phai nhu ciu ndi tai. Loi ich cAm
nhan déng vai trd hop ly héa tinh tién 1di va ti€t
kiém trong mua sim truc tuy€n, khi€n sinh vién
cang dé xa da viéc mua hang trong vo thic.

Céc doanh nghiép da rat gidi trong viéc nim
bit tAm ly sinh vién d€ ddy manh doanh sd bdn
hang bing cdch nhan manh vao 1gi ich thong qua
céc video tuyén truyén 1¢i ich clia sdn phdm/dich
vu, cung cip cdc chitng chi vé chdt ludng sin
phdm, cdc chinh sdch ddi trd dé dang d€ loai bSt
rao can tim ly, sau d6 ho sé& kich hoat FOMO
biing cdch gi6i han s6 lugng, thdi gian vu dii theo

TAILIEU THAM KHAO:

tirng su kién, gi6i han d6i tugng tham gia phai la
thanh vién... Ti€p theo, ho khuéch dai biing chiing
x4 hoi bing cach hién thi cdc chi s6 ddm dong, giti
san pham cho ngudi ndi ti€ng d€ phan hodi chan
thuc vé sin phffm, td chifc cdc cudc thi va tao
hashtag @€ khuyé&n khich khdch hang ding 4nh st
dung sdn phdm Iam minh chitng khi€n khach hang
yén tAm. Cudi cuing, ho tung cd hich 12 khuyén
mai, mién phi ship.. @€ khdch hang d& dang ra
quyét dinh mua.

RO rang cdc doanh nghi¢p dang thanh cong
trong viéc diéu khién mot cich cé hé thdng nhan
thifc va cdm xtic clia ngudi tiéu ding truc tuyén dé
t6i da hoa doanh s& ban hang. D€ han ché& hanh vi
mua hang boc ddng, sinh vién can thuc hién dong
thdi nhiéu gidi phdp nhu: ludn cho minh mot
khodng thdi gian di dai(vi du 24 gid) d€ lam 15 1y
do tai sao minh mua hang truGce khi thanh todn, cidch
ly v6i mdi trudng tiéu dung s6 nhu hdy nhan email
quéng céo tir cdc thuong hiéu, bd theo ddi céc trang
thuong hiéu thudng kich thich ban mua sim, tit
thong bdo tir cic ing dung mua hang; ludn tv nhic
nhd vé tinh gid tao ctia sy khan hi€m, tao ngin sich
tiéu ding cu thé d€ hét tién sinh vién budc phai
dung lai... ®
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IMPACT OF FEAR OF MISSING OUT (FOMO)
ON ONLINE SHOPPING BEHAVIOR AMONG ECONOMICS
STUDENTS IN BAC TU LIEM DISTRICT, HANOI
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ABSTRACT:

This study examines the impact of Fear of Missing Out (FOMO) on the online shopping
behavior of economics students at universities in Bac Tu Liem District, Hanoi. The research aims
to propose both scientific and practical solutions to help students, particularly those in economics-
related fields, manage and regulate their consumption habits. Based on survey data from 322
students, the findings indicate that both perceived benefits and FOMO significantly influence
students’ online purchasing tendencies. The results also highlight that students are increasingly
immersed in an online consumer environment where purchasing decisions are driven more by
external stimuli, such as promotional offers, free shipping, and social trends, than by actual
personal needs. These insights underscore the importance of fostering awareness and self-
regulation among students to encourage more mindful consumption practices.

Keywords: FOMO, fear of missing out, online shopping, e-commerce, students, purchasing
trends, perceived benefits, Bac Tu Liem district.
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